PrintDisplay Page 1 of 2

Remington Arms Co., Inc.
Product Service

Legal Case #:8471
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date  PreLit Lit Obsolete
296328 1/11/2013 1/14/2013 1/14/2013
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Bill Schwarzkoph 552 north 15th Ave Forsyth Mt 59327 E bschwarzkoph@mt.gov
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Cause:4038 Could Not Duplicate
Fired when safety Concern . Unknown
removed Concern: 1007 Fired on Safe Release
C

1/18/13 Per note on SR, accidental discharge when safety removed, gun was in vice. Complete Safety Modification
Program.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN n/a 6580839 WW 8/1/1972
Date Purchased Where Purchased Accessories  Original Owner
BILLINGS HDWE BILLINGS MONT U
CONCERN:FSR

T

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement  Release of Claims Release Date Reimbursement Settlement APV APV

Repair/Replacement Repair/Replacement
Cost Date

1/18/13 Per llion, could not duplicate concern. Trigger assm dirty, parts work sluggish. Replace TPA, clean, test at BLSM
program price.cm

Examination[Remington/CF/BA]

Part Sub-Part B Code | Comment
Examiner B.TRAVIS
Exam Date 1/14/2013
Examination ||Product Type RF
Action Type A
Assigned To J.BALIO
Cause 4038 {Could Not Duplicate Concern |
Description 22" 270 WIN
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8471& Type=Case 1/18/2013
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Date Code | |
Bore Plugged |False
Bulged [[False
Barrel =
Fired ]False
Fired while Obstructed
Muzzle/Crown Condition  [|Slightly Worn; Functioning
Firing Pin Slightly Womn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Stightly Wom; Functioning
Stop Slightly Worn; Not Functioning
Condition Slightly Wom; Functioning
Extractor Cut Condition Slightly Womn; Functioning
Ext/Eject Test False
Block Condition ---Select-—
Locking LLug Condition Slightly Wom; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Womn; Functioning
|[Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select--—-
. Condition Slightly Wom; Functioning
Receiver
Bulged [False
Description [BOLT LOCK SAFETY |
Safety - - —
Function Like new; Functioning
Lift ~--Select-~- |
Sear Notch Slightly Wormn; Functioning
Test Fired I
= Tests
Feeding Test False
Condition Slightly Wom; Functioning DIRTY. PARTS WORK SLUGGISH
. Pull ---Select---
Trigger
Altered False
Sub-Assembly [[M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8471& Type=Case
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Remington Service
FO Box 700
Madison, NC 27025.0700

www.Remington.com
£ vour request Jor sarvice. Please review tha document for zccomacy and te insurs the s
information will serve as 2 gmr.ehn- for ovr Service Depurtment to aédress your specific concenms and provide vou with

{fms DOCUMENT WITH ¥ oun:nzmm\ 7
e e et .

Service Request

Parts end Repairs: P:800.2£3.0700 F :356-548- 7801

This éocument iz 2 remmary

ServiceRequest Number  Serfal Number /Description

SRO038683 6386838 ' S/L{7’/"
Lfodel 0%
Customer: Destination:
BiLL SCHWARZKOPH Custom Gun S
332NORTH 13TH AVE $4Haeder Ave

FORSYTH, MT 39327 US iliom, NY 33
Emzil bschwarzhoph@migov: Emzil:
—Your regrest for sarvice oft the item{s) will b evalvated by our rzpaieman to determine 1€t {s covarss vader our watr

repairzd and retumnad. I7not, woo will bz contactzé with a0 sstimate bfors work is performad.
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