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Remington Arms Co., Inc. 

Case Information 

RE# 

316832 

Date Opened 

8/2/2013 

Customer Information 

Type Business 

Product Service 
Legal Case #:9086 

Date Opened(PS) 

8/5/2013 

First Last Name 
Name 

Date Closed 

8/5/2013 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter 
Bass Pro Shop 
Outdoor World 

Bass Pro 
ShopO 

709 Janes Ave Bolingbrook IL 60440 

Incident Brian Sheehan 
1124 

Mangenta Ct. Naperville IL 60564 
H 847-721-

8615 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
S FBO 

c 

Cause:4015 Improper Maintenance 
Concern:1020 Fired on Bolt Opening 

Unknown 

Per SR00056042 Service Request Section, "Rifle would not fire when trigger was pulled. Rifle fired when bolt was 
cycled to eject bullet." jbi 

Firearm Information 

Mfg. 

Remington 
Type 

CF/BA 
Date Purchased Where Purchased 

CONCERN:FBC 

Ammunition lnfonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/7MM REM MA 

Accessories 

Remington/700/CF /BA 

SKU 
NIA 

Original Owner 
u 

Serial Bbl. DOM 
40037 RJ 11/1/1962 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, quote 
to repair BLM 

Repair/Replacement Repair/Replacement 
Cost Date 

$29 
8/6/13: Called and left message on voice mail requesting approval of quote. Customer called back and approved 
with a credit card. jbi 

Exami nation[Remington/CF /BA] 

http://cps03sp0 l .remington.com :99/Remington _PSA/PrintDisplay .aspx?ID=9086&Type=C... 81612013 
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I Part II Sub-Part Code II Comment I 
!Examiner ls.TRAVIS I 
!Exam Date IB/5/2013 I 

Examination !Product Ty2e IRF I 
!Action Type A I 
!Assigned To ls.NICHOLS I 

I cause 114015 llim2roEer Maintenance I 
loescription I 124" 7MM REM MAG I 
IDateCode I RJ I 
!Bore Plugged II False I 
!Bulged llFalse I 

Barrel IF ired II False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

!shroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

I Handle 
Slightly Worn; 
Functioning 

I stop 
Slightly Worn; I SLUGGISH 

I Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
!cut Condition I Slight~y ~orn; 

Function mg 

!Ext/Eject Test II False I BIBiock Cond;t;o, 11---Select-- I 
ILug Condition I Slight.ly ~om; 

Funct1onmg 

!Notch Condition 11---Select-- I EJIExtori"' Cond;tio• llworn; Fooofom;•g llDIR TY,RUSTY I 
!stock Condition llwom; Functioning llFINISH WEAR,DENTS SCRATCHES I 
!Fore End Condition 11---Select-- I 

EJlcond>tio• 
I Slight_Iy ~om; 

r Funct1onmg 

!Bulged llFalse I 
EJIDescriEtion I lsoL T LOCK SAFETY I 

I Function llLike new; Functioning I FlluB 11---Select-- 11.007 I 
r llSlight.ly ~om; 

I INotch Funct1onmg 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9086&Type=C... 8/6/2013 
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I llr.m llT"t Fh-ed 
llFalse I 

Feeding I Test IFalse 

!condition llSlight.ly ~om; Not 
Functtonmg 

llDJRTY,STICKY,RUSTY SEARS SLUGGISH 
WILL FOLLOW DOWN I 

Trigger I Pull 11--select--- 115.S# I 
!Altered llFalse llsEALANT PRESANT I 
ls uh-Assembly llM/700 Bolt Lock I 

http://cps03spO1.remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9086&Type=C... 8/6/2013 
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Quotation Remington Service 
POBox700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548· 7801 www.Remington.com 

Estimating 
Report 

All Plfi(:ES-QU01fffAREJNEXCHAfV_QEfQ~RE_PLACED_P~R!S._, ____ . ·----=-· ___ :=~·-... -~----~~- .. ''. -: 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00316832 

Customer: 

Serial Number I Description 
40037 -

Model 700 Center Fire Caliber: 7 MM REM MAG 

Date Received: 
Estimate Date: 

Date Printed: 

Return To: 

08/01/2013 
08/05/2013 

08/06/2013 

BASS PRO SHOP OUTDOOR WORLD 
709 JANES AVE 

BASS PRO SHOP OUTDOOR WORLD 
709 JANES AVE 

BOLINGBROOK, IL 60440 US BOLINGBROOK, IL 60440 US 

Please Circle One: 
VISA MC DISCOVER Card No. _________________ Exp.Date ________ _ 

Open Account: R __________ PO Number: ______________________ _ 

Approval Signature: Date: ________ _ 

Daytime Phone:(_) Time to Call:------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

. .. · · · -· Problems ,_ 
Reported ' ,, ,, . ' Found . ' · · 
Ml 23 - . FORWARD TO PRODUCT SERVICE FOR rNSPECt10N .. - -I\lt23-.:-FbR.WARDTO PRODUCT SERVICE FbRINSPECTION 
M3 JO • PERFORM SAFETY CHECKS ON TRIGGER ASSEMBLY 

. " _ , .: · _ _ __ _ , __ 'f:echni~a_11.~o_m.rn_e11~ _ _ ____ .. _ . . ___ ._. _ 
trigger assembly dirty and rusty.replace trigger assembly,clcan and test fire under bolt lock program for $20.00 + shipping 

1 ·ESTIMATE (note: ~.O.D./Shipping and Handling Charges are NOT Included in: this Quote.) 
Material Type ·· Description ·· --- ~---------Qty--·-wari'ariij;· _Q_tY_ ·- ·Price 

Needed From Inv 

F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 .ao 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 
4000116 Service GR-LABOR 20 Billable 20 1. 00 
4000119 Service GR-TEST 1 Warranty 1 .00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

: 

Disc 

0 
0 
o 
0 

Amount 

.00 
17.00 
20.00 

.00 

37.00 
.00 

$37.00 
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rvcu~ iw 11n11111t111111 nm•• 111•11n1111111a1111111111111• 

Madison. NC 27025·0700 
PM!s 2!!:! Repairs: P:S00-.243.97001F:l'.l6-54S-7S01 wwn·.Remine;ton.com 

Thia docum~l is a •umntatY o{ yo11t f!qued fM un•ice. Plrue review the doc.umenl for accuracy and to iniure the aen•ices you~ tf!llllMlint are noted. This 
informatinn •.-ill sern u a guid!line for our Sm·ict D!p3rtmmt to ildc!rw YOUt ipecific concenu and provide you with accurat1 Mid compl~t@ Si!fVice. I.." CLOSE 
nus DOcml[Jl,T \\'1111 YOli'R R£TURN. 

Senic:e Request Number 
SR00056042 

Custom~r: 
BRIAN SHEEHAN 
1124 IvlANOENTA CT 

Serial Number /Description 
40037 
Model 

··to 
~ () '6 ~tinatfon: y De1 Ann.I Set\'ices 

14HoeflttAw 

Date of Request: 
Date Printm; 

07i0!.'2013 
0710112013 

NAPERVlLLE, IL 60564 us <JV 7 ~ 7 2 f- n fr Ilion, NY 13357 US 

Email: wsinspectionsSO@yahoo.com Emzil: 
-Yow requ1st for !Ml.0ice nn the ilim(I) will bt i\'il~ttd by aw repi.irmm to determine if it is CO\'ered urii!M our mrnnty policy. If it is your firurm will be -
-t~red and returned. If not, yo11 mll be contKted mt!t an ostimate before "·ark it petformed. 

Reason For Return 
ililO • PERFORM SAFETY CHECKS ON TRIGGER ASSEMBLY 

f<.1Fi~ ¥0 c:A.'-O tn>1 /C'f ~I[ ""'"IE"' 17't1~~/( ~ r7<'1~w .. ~'~&JC ~1~tZ 0 
Senice Request Section. 
safety modification pro!fllDl 

I Parts And Senice Details 
. Material T~-pe 

-L 

i!40037 

DeicripnBo. 

liii1i'rnmii~1 mrn111111 J1 
RE00316832 

TiilS IS NOT AN INVOICE. This i1 a Pf~~>timate to repair, t~onditio11, ot replace the 

Price Disc .Amount 

BY: •••••••••••••••••••• 

r. (). J,!VlfrJ}1<.-/<y-C $CA1ff·y. 

(~. \G'A( (...lu1-iv~ l..t.l:.T v..J.. 
61...< ~~ ':L_o t-

Sub Total; • 00 
Est Sales Tim • oo 

Grand Total: $ .00 
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. FIREARMS TRANSFER WORKSHEET . · 621:30 

psi' Gunsmith 

D Non Merch. Transfer 

gXJ Customer Name: 

D Return to Sender __ ~------~--------------------------i 

Total Firearms Sent: 

f,._·/ 
·-.): ~. . . ·~ ~ 

t:•":'.:J.: 

·. .. ..,. \ i 

1, Kf;v1;..; G1i££4-r , Certify thafall i=irea~ms-i.re listed c~rre.ctly 
(Opemlions Manager or Opeml/onaf SupfJIJrt Slaff) •· 

' and all have been disposed before Shipment. . 

Total Firearms Receiv~d: Date: 

I, · , Certify that all Firearms are listed correctly 
(Operallons Manager or OpamUonal t:!ipporl Staff) I' 
Received, and Acquired. · ·' 

·r 

Notes: 

;;;fl1tftflµ7i_ fr::.)A111f 

/ftrJ ·;;;Ifft:! I' ., .. 
? EE J,<J)£·/.' btJc;)~ 
.-;::;;..; e /Ei '] ,: p 

Customer Repair Retum 

Signature: ---------

Received B : • · Date: 
~K~e::.=e~d~B.::..::.: L'---------------------'D~a~re~:~~-----1Dare: __________ _ 

Note: If there is not an <1perations Manager or Operational Support Start signature present on the form, shipment cannot be 
shipped and/or received. A copy of Firearms Worksheet must {lCcompany each i}ldividual box and/or cage. 

White Copy - Sender Yellow Copy - Receiving Location ._ Pink Copy - Retain for Records or For Customer Receipt 65019 
.·.-· .... 
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