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Remington Anns Co., Inc. 

Case Information 

RE# 

324898 
Date Opened 

10/22/2013 

Customer Information 

Product Service 
Legal Case #:9331 

Date Opened{PS) 
10/23/2013 

Date Closed 
10/23/2013 

Incident Date Pre Lit Lit Obsolete 

Type Business First Last Name 
Name 

Street City State Zip Age Contact 

w 989-607-0130 Sheridan 
Incident Arms 

Sheridan 
Arms 

2486 
Midland Rd Saginaw MI 48603 E 

Sheridanarms@hotmail.com 

Incident Information 

Claims Codes- --Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FBC 
c 

Cause:4015 Improper Maintenance 
Concern: I 008 Fired on Bolt Closing 

Unknown 

Per SR00064675 Service Request Section, "sear is disengaging when bolt is closed." jbi 

Fireann Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

ACUSPORT (OH) 
CORPORATION 

Model/Ga. 
7001300 

RUM 

Accessories 

CONCERN: SEAR DISENGAGING ON BOLT CLOSING 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 

25971 

Original 
Owner 

u 

Serial Bbl. DOM 

S6409227 av 7/1912001 9:01:s2 
PM 

Remington/700/CF /BA 

Settlement 

replace trigger, 
check over, and 
test fire at 50% 

discount 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Reimbursement 
Settlement 

Cash 
Reim. Cash 
Date Date 
APV APV 

I 0/24113: Per Ilion, trigger has a partially dried and sticky lube residue causing parts to bind and work sluggish. 
Replace trigger assembly, check over, and test at 1/2 cost. jbi 10/25/13: I called and spoke with Sage at Sheridan 
Arms, he approved quote with credit card. jbi 

Examination[Remington/CF fBA] 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=933 l&Type... 10/25/2013 
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I Part II Sub-Part II Code II Comment I 
~xaminer I ls.TRAVIS I 
!Exam Date I 110/23/2013 I 

Examination jProduct Type I IRF I 
jAction Type I A I 
!Assigned To I ls.NICHOLS I 

I cause 114015 llimproper Maintenance I 
joescription I j26" 300 RUM SS I 
!Date Code I jov I 
jBore Plugged llFalse I 
!Bulged llFalse I 

Barrel !Fired llFalse I 
- -- --- - - --

Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight.ly ~om; 
Funct1onmg 

I shroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

jstop 
Slightly Worn; 

!SLUGGISH I Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
!cut Condition I Slight_ly ~om; 

Funct10mng 

!Ext/Eject Test llFalse I 
!Block Condition 11---Sel ect--- I 

Locking !Lug Condition I Slight.ly ~om; 
Funct1onmg 

Notch Condition !---Select--- I 
1Exterior Condition 

Slightly Worn; Not 
Functioning 

Overall Stock Condition Slightly Worn; 
Functioning 

!Fore End Condition 11---Select--- I 
E::Jleooditio" I SlightJy ~om; 

r Funct1onmg 

!Bulged llFalse I 
~\Description I !STANDARD SAFETY I . 

llLike new; functioning I JFunction 

http://cps03 spO l .remington.com:99/Remington _PSA/PrintDisplay.aspx?ID=93 31 &Type... I 0/25/2013 
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o~ill 11---Select--- 11.015 I 
Eotch 

I Slight.Iy :Vom; 
Funct1onmg 
Test Fired jFalse I 

Feeding Tests 
Test 

False 

Condition 1---Sel ect--- DIRTY,STICKY PARTS SLUGGISH AND BIND, I 
FOLLOWS DOWN 

Trigger Pull ---Select--- 13.S# I 
!Altered llFalse llSEALANT PRESANT I 
!sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03sp0 l .remington.com:99/Remington_PSA/PrintDisplay .aspx?ID=9331 &Type... 10/25/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS. .. -

Estimating 
Report 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDmON, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S)AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00324898 

Serial Number I Description 
S6409227 

Date Received: I 0/22/2013 
Estimate Date: I 0/23/2013 

Model 700 Center Fire Caliber: 300 rem ultra mag 

Customer: 
SHERIDAN ARMS 
2486 MIDLAND RD. 
SAGINAW. Ml 48603 US 

Please Circle One: 

Date Printed: 

Return To: 
SHERIDAN ARMS 
2486 MIDLAND RD. 
SAGINA w; Ml 48603 US 

10/25/2013 

VISA MC DISCOVER Card No. _________________ Exp.Date ________ _ 
Open Account: R __________ PO Number: ______________________ _ 

Approval Signature:-------------------------- Date: ________ _ 

Daytime Phone: L__J Time to Call:------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

rron1ems 
Reported Found 
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Technician Comments 
trigger assembly has a partially dried lubrication residue causing parts to bind al1d work sluggish.replace t~igger assembly,check o~•er and test fire a 
t I /2 normal cost. 

ESTIMATE {note: C.O.D.IShipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description Qty - warranty Qty Price 

Needed From Inv 
F305571B Part 700 X-MARK PRO TRIG ASSB RH SIL VER (OS) 1 Billable 1 97.00 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 
4000119 Service GR-TEST 1 Billable 1 23.00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

50 
0 

50 

Amount 

48.50 
17.00 
11. 50 

77 .00 
2.91 

$79.91 
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Madison. NC 27025..0iOO 
P2r1S :md Repairs: P:S00-243.970Q;f;336-54S-7S01 mrn.Rtmin:ton.com 

111u111111111111•111•111•1111111111111111•1111111• 

ATIN: dl:ln. Pro:luctSen~~e 

Thu doc1mlent it a "-'?11m~ of yo1:r •.-•t f0< IC<Vice. Please review thedoaiment !or a=~ ~11: to iimire the tenice1 )-CU ue r~iting .tte noted. Thi1 
in!omu.tion wilt •erve u a ~1iM for ow Servi~• Dopartm~t to ddreu yo•r >p.a:ic cancems .vUl ptOVide you u'ith :ltt1lnt" :md ecmp!et• 1en.jee. INCLOSE 
nns DOctllW."T wrm VOURRmi'R."i. . 

Serrice Req11estN1m1ber Serial N amltu I Description 

SR0006467.5 S6409<227 
Mc4el iODS runE: Caltb:r. 300 

Customer: 
SHERIDA.\! ARiwiS 
2486MIDI..A.'\1D RD. 
SAGINAW, MI 48603 US 

~· 
Destinatio11.: 

Anns Semtts 
14 Hctiler Ave 

Date ofReqneu: 

Date Printed: 

ilion, 1\i"Y i.3357 US 

H>.'i.6·2013 
10.'16,2013 

Email: sheridmarms@homWl.com E'miil: 
-Yow ~t fer iMVfo! on th! ittm(1) will b! ~Kl by ei:r rtpaimun to tetmnin.! i! it i1 covM~ l:Mtt C1lf ~:uruity policy. If it ii ~ liP..Jml "ill b! 
nplic~ md rg~ If not, yw will b! a11ti.i:td mth 111 utimlt" b!fM@ \-I: i1 p!rform!!. 

· Reuv11ForRdam."· · · ,., ... ·'·\::"· 
. -Mi.23 - FOR.WARD TO PRODUCT SER.Vi CE FOR JNSPECnON 

SemceReqaest Stction _ _ 
sea: is dis~ n·hm boltis closed 

~ 

i 
i 
Ill 

"' .l 'II: 

"' ..: 
!;: ... Ill 
@ :!!: Cl> 

jUj 

.~~ 6409227 
700 

Ill 
G> = s g. ~ 

"ii~ e. 
c = .. 2 ::I CD 

G> - 0 .c 
'i s: ~:!!:o e 0 

f. ODO w 

111111111111 1.111111111111 
RE00324898 

!_ •• ·~·· 

) / 

· .. 

1ffi ~(g~ltW~!i11 
lfil. OCT 2 4 2013 ~ 
BY: ••• ------·-··-····--

T. A. ~~s A- paai. dnfe-.L 
$t-fc../t...y /u b..( 1us,d11c C-14-U frL~ 
ptt.t'L.\.; f:-.o ~ Irv» \- <...- o ll n \ u.7 ' 
Jly?· T-A ~C L.c..f( ovRA "'--- ~ 

~t 1/2 c~:~W: ~ .oo 
Est Sales Tu: . oo 

Grud Toti.I: $ .oa 
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