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RE# Date Opened Date Opened(PS) 

10/10/2013 

Date Closed 

10/l 0/2013 

Incident Date Pre Lit Lit Obsolete 

323518 10/9/2013 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Lynn Stinson 4513 McHenry Ave Modesto CA 95356 H 209-968-5252 

Incident Information 

Claims Codes 

PI 
PD Cause:4006 Altered Adjustments or 

Components 
S Unexplained Discharge - No C . 1025 Unexplained Discharge - No 

Mention of Safety Postion oncem. M · fS fi p · · entton o a ety os1tion 
c 

Repair Medical 
Est. Treatment 

Unknown 

Medical 
Status 

Per SR000578 I 8 Service Request Section, consumer says the rifle fired without touching the trigger. jbi 

Firearm Information 

Mfg. Type Model/Ga. 

Remington CF/BA 700/300 WIN MA 

Date 
Where Purchased Accessories 

Purchased 

ACUSPORT FRT BASE,AFT MKT BBL 
CORPORATION ANDSTK 

CONCERN:FIRED NOT TOUCHING TRIG 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Rem ington/700/CF /BA 

SKU 

27480 

Original 
Owner 

u 

Settlement Release of Claims Release Date Reimbursement 

Replace trigger, 
check over and 
test fire at 50% 

discount 

Repair/Replacement Repair/Replacement 
Cost Date 

Serial 

E6331875 

Cash 
Settlement 

Bbl. DOM 

111411996 

Reim. 
Date 
APV 

Cash 
Date 
APV 

10/16/13: Per Dion, "trigger assembly set screws altered. Trigger not returning properly. Can offer to replace trigger 
assembly, check over and function check at 1/2 normal cost." Customer called Consumer Service Dept. and 
approved quote with a credit card. jbi 

Examination[Remington/CFIBA) 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9285&Type... 10/17/2013 
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I Part II Sub-Part II Code II Comment I 
I Examiner I !a.TRAVIS I 
IExamDate I 110/I0/20!3 I 

Examination !Product Type I IRF I 
!Action Type I A I 
jAssigned To I jS.NICHOLS I 

/cause 114006 
I Altered Adjustments or 
Components I 

jDescription I jAFT MKT 25. 300 WIN MAG PORTED I 

!Date Code I 
jBore Plugged ijFaise I 
jBulged llFalse I 

Barrel !Fired i!False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slighdy ~om; 
Funct1onmg 

!shroud I Slight.ly ~orn; 
Funct1omng 

Bolt IF ace I Slight.ly ~om; 
Function mg 

!Handle I Sligh~y ~om; 
Funct10mng 

!stop 
I Slight.ly ~om; 
Function mg 

!condition I Slight.ly ~om; 
Funct1onmg 

Extractor 
!cut Condition I Slight!y ~om; 

Function mg 

!Ext/Eject Test llFalse I 
jBlock Condition 11---Select-- I 

Locking !Lug Condition I Slight.ly ~om; 
unct1onmg 

!Notch Condition 11---Select--- I 
Exterior Condition 

Slightly Worn; Not 
Functioning 

Overall 
!stock Condition 11---Select--- llAFTMKT I 
!Fore End Condition 11---Select--- I 

Receiver 
/condition I Sligh~ly ~om; 

Funct1omng 

!Bulged llFalse I 
\safety llDescription I lsr AND ARD SAFETY I 

!Function llLike new; Functionin~ I 

I llLift 11--Select-- 11.014 I 

http://cps03sp01.remington.com:99/Remington _PSA/PrintDisplay.aspx?ID=9285&Type... I 0/17 /2013 
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I,.,, ~okh llSlight_Iy ~om; I Functmnmg 

jlTest Fired llFalse I 
jFeeding Test ,,Tests jFalse I 

!condition llSlight_ly ~om; Not 
Functmnmg 

"TRIG NOT RETURNING PROPERLY 
WILL FOLLOW DOWN I 

Trigger 
jPull 11--select--- 112# I 
I Altered llrrue 

llSET SCREWS ALTERED SEALANT 
I CHANGED 

jsub-Assembly llM/700 Non-Bolt Lock I 
Non-Remington 

!Description I IFRT BASE.AFT MKT BBL AND STK I Components 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9285&Type... 10/17/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-97001F:336-548-7801 www.Remington.com 
AttPRJCESQUOTEDARE_IJ-r £1~tfANGE.F6kR.EPLA·cEfJ PARTS."--·---~·--~-~-~ -- ----·----------~ 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00323518 

Customer: 
LYNN STINSON 

Serial Number I Description 
E6331875 
Model 700 Center Fire Caliber: 300 WIN MAG 

4513 MCHENRY AVENUE 
MODESTO, CA 95356 US 

Please Circle One: 

Date Received: 
Estimate Date: 
Date Printed: 

Return To: 
LYNN STINSON 
4513 MCHENRY AVENUE 
MODESTO, CA 95356 US 

10/09/2013 
10/16/2013 
10/17/2013 

VISA MC DISCOVER card No. _________________ Exp.Date _________ _ 
Open Account: R __________ PO Number: ______________________ _ 

Approval Signature: Date: ________ _ 

Daytime Phone:(_____) Time to Call:------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

rroDlems 
Reported Found 
Ml 23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION M 123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Technician Comments 
trigger assembly set screws altered.trigger not rettiming propcrly~can offer to replace trigger assem61Y,check over anl function check at 1/2 normal c 
ost. 

ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description 

-- Qty --warranty - - QIY- -
Needed From Inv 

- Price 

F27591 Part 40-X POL TRIG ASSB RH 1 Warranty 1 .00 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 
4000116 Service GR-LABOR 50 Billable so 1.00 

Sub Total: 
Est Sales Tax:: 

Grand Total: 

Disc 

a 
a 
a 

Amount 

.00 
17. 00 
50.00 

67.00 
.00 

$67.00 
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Service Request Remington Se11-'ice 
PO Bex 700 I lllllllllllllll llll llllllll lllllDll llll IHI 111111 

:Milison, XC ~7015-0i'OO 

Para and Repair;: P:S00-243-9~00·F:335-54S-7SOl wllv.Rewiu::;ton.com 
This document is a rumm~- of your reqi:.est for sU\·1ca. ?lez.s!! re:\-i:l;; th'! dccum~t for a::a.-raJ:y mid to in:st.-r~ the :s=nices Y® 21'e r~~Hing ue not=d., This 
infamu.tion r.i.11 s~·e :u. :r. ,p:iGelina !or c.u .Sen·l:!: D.!putm~t to ~!is ~""'1Jr spedfic. CC1tce.m!I m& pt'(l;iQe yc"C u,-ith acciza.t~ and camp!~t!! ?~·ic!:-.PLL.-\SE 

IU'.UIN nus COPVFOR \'01.i"RRICORDS. 

Serrice RequP!:t '.\"umber Serfal ~umber !Desrriptian 
SR0005781S EC:B1S75 

Medel :mo PJFLE 
Cuslomrr: 

LY:.-XSIT.\:SOX 
4513 !\1CHEXRY A \'EXL-"E 
~.iODESTO, CA "5356 t:S 

Emsi!: WTREAD\\E..L@l\JODESTOTOYOTA.CO!li 

~ad~a: 
Ann; Ser.-icei 
1~ Hoefl.er A.-.~ 

Dale ofRequC';t: 07:19.2013 
Dare Printed: ll!-19-2013 

ilion, ?\r 13357 \;S 

EuEcil: 
Y-our r~st for S2:n.-i~e ml th~ itan(s) mu be !:\~tee 'by or.;c repairman to ~t!!'II1.1re ii it is. COY!r~ tmCM 017 -r:-arnnty pnlicy·. If it is Yt\Ul' ·fire.ttnt T.ill b! 
~ep>.ired uul roti;rn.O. if not, yc.i; ,.;it b~cont•d!!d w~h m .. timat• b•for• ;.-t;tk i• peeonn..od. 

'·ReasonFor&ri~~>:: .~ 
M99'3 - TRIGGER 

' .... 

.. Sm~RequeslSectinn - .- _. .. r: ·.-: .. :;»~ >: .. :,;,>,'·":.'· . .. : 
c~n;um;r ;ays the riile fired -u-itltout tcucliing tlte trigger. 

i~E6331875 

r Mlifo i1f [ 1 m 11111111 
RE00323518 

... - .. ·. 
·. ·" ,, . . ·-. ·. 

·. :: ·~ •.. <:; . ;·: -.··,·. 

·. :~ . '.:·,~: ·-.; ~ ': . 

n'an'aiitr 

m rc~~l!Wl~lffi 
J]1 OCT 1 6 2013 illJ 

BY: ••••• ~ •.••••••••••.• 

~ ' .. 

7. /J. ):.2. t s c.(IPUJ 'J a-If. Tt1 t9 
N a -1- 12.e:L f rvof ~I\ (-( • (Jlt.1u 

(.) (2.kj/\. "--a (Uri < T. r4 . c ~d._ 
() LAA-(\. 't- . .{1 (A_f-_r__ ~ • c tu. c... /c_, p. "f- • 

tf'l.. f'lDt\-~( lo ~t-. 
[µ1 I/ 1~V..:.- p(l {..., Sub Iata:I: Q 

tu\."'.\~ e. 't (l)Aua µ. [5t Sales Tu: 
.00 
.DO· 

Grand Total: $ . 00 
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