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Case Information 

RE# Date Opened 

332868 1/7/2014 

Customer Information 

Type Business First 
Name 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:9674 

Date Opened(PS) 

12/9/2013 
Date Closed 

1/13/2014 

Last 
Name 

Street City 

Page 1of3 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

H 865-377-3854 
Incident Larry Stroud II 

7111 Cristata 
Circle Knoxville TN 37918 E 

crnastroud@comcast.net 

Incident Information 

Claims 

PI 

PD Shot the front seat & 
windshield of a SUV 

S FSR 
c 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern:1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

I 1/29/13: Customer emailed his concern into info@shopremingtoncountry.com. Email was fmwarded to Consumer 
Affairs. Customer stated the gun fired on safe release & "this last time it went through the front seat of a Ford 
Expedition and out the front windshield" - no injury. I emailed the customer for gun info & mailing address. df 
1219113: Customer emailed back with his gun info & mailing address. df 

Firearm Information 

Mfg. 

Remington 
Date 

Purchased 

CONCERN: FSR 

Type 

CF/BA 

Where Purchased 

OUTDOOR SPTS ATLANTA 
GA 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/3006 SPRG 

Accessories 

TWO PIECE 
BASE 

Remington/700fCF /BA 

SKU 
n/a 

Original 
Owner 

u 

Settlement Release of Claims Release Date Reimbursement 

Repair@ n/c -
goodwill 
gesture 

Repair/Replacement 
Cost 

$50 

Repair/Replacement 
Date 

Serial BbL DOM 

B6344759 EB 10/29/1981 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12!12113: Mailed ARS, letter, SR paperwork. Box order# 1575320. df I/I 3/14: Emailed Ilion to remove bolt lock, 

http://cps03sp01.remington.com:99/Remington_PSA!PrintDisplay.aspx?ID=9674&Type=... 1113/2014 
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replace TA, clean & test fire@ n/c - goodwill gesture. I emailed customer w/update. df 

Examination[Remington/CFIBA] 

I Part II Sub-Part II Code II Comment I 
JExaminer I jB.TRAVIS I 
jExam Date I jl/8/2014 I 

Examination jProduct TyEe I RF I 
jAction TyEe I A I 
!Assigned To I JS.NICHOLS 

IC•uso ~006 IA!'""' IPOOR MAINTENENCE Adju•hn- oc 
Components 

JoescriEtion I J22" 3006 SPRG 

JoateCode I IEB 
JBore Plugged IJFalse I 
jBulged JJFalse I 

Barrel JFired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slightly Worn; 
Functioning 

Jshroud 
Slightly Worn; 
Functioning 

Bolt !Face 
Slightly Worn; 
Functioning 

JHandle 
Slightly Worn; 
Functioning 

jstop 
Slightly Worn; 
Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
Jcut Condition I Slight~y ~om; 

Funct10nmg 

jExt/Eject Test llFalse I EJIB!ook Conditioo JJ---Select--- I 
Lug Condition Slightly Worn; 

Functioning 

JNotch Condition 11---Select--- I 
Exterior Slightly Worn; Not 
Condition Functioning 

Overall Stock Condition Slightly Worn; 
Functioning 

!Fore End 11---Select--- I 

http://cps03 spO l .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=967 4&Type=... 1113/2014 
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llcondition II I 
E:Jlcondition I Slight.ly ~om; 

r Funct1onmg 

!Bulged !!False I 
~IDo;oription I !BOLT LOCK SAFETY I 

I 'Like new; :Function : Functioning 

EJILift 11--select--- 1.011 

Eotch 
I Slight!y ~om; 
Funct10nmg 

· ·!Tests 
llTest Fired !!False I 

jFeeding Test I: !False I 
Slightly Worn; Not DIRTY,DEBRIS BETWEEN SEAR AND BOLT 

Condition STOP PIN. TRIG NOT RETURNING PROPERLY Functioning WILL FOLLOW DOWN 
Trigger jPull 11---Select--- j3# 

!Altered !IT rue !!SEALANT MlSSING,SET SCREWS ALTERED I 
!sub-Assembly llM/700 Bolt Lock I 

Non-Remington 
!Description I lrwo PlECE BASE I Components 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=967 4&Type=... 1113/2014 
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Quotation Estimating 
Report 

Parts and Repairs: P:/F: Page: I 
All PRiCES QUOTEDA}W, J!1 ¥_c_HAflGf,fQ!..!Yf,f!J.A<;_Ep_.f34.B_f§:·";:~~"-;== .· ~~- ~~~-:_ :__...._-_:-:_==~=~ · 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(SI DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Remington disclaims all warranties concerning legality of a firearm's configuration under applicable state, county & local laws Dr 
regulations. Consumers are advised to check their local laws to determine whether certain firearm features are lawful. 

CustDmer: 
LARRY STROUD 
7111 CRJSTATA CIRCLE 
KNOXVILLE, TN 37918 US 

Please Circle One: 

Item Return To: 
LARRY STROUD 
71 I I CRISTATA CIRCLE 
KNOXVILLE, TN 379I8 US 

VISA MC DISCOVER Card No .. _________________ Exp.Date. ________ _ 
Open Account: R. __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 
Daytime Phone:~ Time to Call:-------------------

0 If you desire any change, please use the reverse side for your comments and mark this box. 

Repair Number 
RE00332868 

Serial Number I Description 
86344759 
Model: 700 30-06 SPRG Caliber BOLT Action RIFLE 
Mfg8y: Remington-USA 

.. 
: 

Problems· 
Found 

Date Received: 

Estimate Date: 
Date Printed: 

Re"p~i-ted- · . , -~.-
R014 - Sen,ice Request - oooY:- REPLAt:E TRIDDER-ASSEMBl y - . --

U008 - BOLT LOCK SAFETY MODIFICATION 

, " r " ~ · ,, '.:. . . 'c .• . . --·. !e!:~lli~~ C:.ll!l'llle!l!S 
replace trigger assembly, check over and test fire at no charge good-will gesture 

01/07/2014 
01/13/2014 
1/13/2014 

Type 
ESTIMATE (note: C.0-..D./Sbipping arid Handling Charges are NOT Induded in this Quote.) 

Di;c Amciunf Material ·-ncscriptioti · - · - · - ···· · --- - -Qty -~warralitY-12tY-- ·--Prke 
Needed From Inv 

F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 .00 0 .oo 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Warranty 1 .00 0 .00 

4000119 Service GR-TEST 1 Warranty 1 .00 0 .00 

Sub Total: . 00 
Est Sales Tax: . 00 

Grand Total: $. 00 
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Fulcher, Dell Marie 

From: 
Sent: 
To: 

Larry [ crnastroud@comcast.net] 
Monday, January 13, 201411:27 AM 
Fulcher, Dell Marie 

Subject: RE: Larry Stroud - inquiry about rifle 

Wow, Thank you so much. That's very nice of you. I can't say thank you enough because my father gave me 
that rifle and he passed away on Saturday. It is a beautiful rifle but unsafe as you have mentioned. I am forever 
grateful to you Mr. Fulcher. 
Respectfully, 

Larry Stroud 

Sent from my Samsung Galax~' S·:li'4 

-------- Original message --------
From: "Fulcher, Dell Marie" 
Date:Ol/13/2014 8:50 AM (GMT-05:00) 
To: Larry Stroud 
Subject: RE: Larry Stroud - inquiry about rifle 

Good morning, 

I received my information from the factory Friday afternoon. 

Your rifle was produced in 1981. 

The factory examined the rifle and found poor maintenance and adjustments/alterations to the trigger. 

The trigger is dirty, has debris down in the trigger assembly, and the trigger set screws have been 
altered/adjusted outside of the factory. 

As a gesture of goodwill, I will have them remove the bolt lock so you will be able to open and close the bolt 
while it's on Safe. 

Replace the trigger assembly, clean and test fire at no charge. 

Sincerely, 

Dell Fulcher I Consumer Affairs Administrator 

Remington Arms Company, LLC 

1 
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Fulcher, Dell Marie 

From: Fulcher, Dell Marie 
Sent: 
To: 

Monday, January 13, 2014 8:50 AM 
'Larry Stroud' 

Subject: RE: Larry Stroud - inquiry about rifle 

Good morning, 
I received my information from the factory Friday afternoon. 
Your rifle was produced in 1981. 
The factory examined the rifle and found poor maintenance and adjustments/alterations to the trigger. 
The trigger is dirty, has debris down in the trigger assembly, and the trigger set screws have been 
altered/adjusted outside of the factory. 

As a gesture of goodwill, I will have them remove the bolt lock so you will be able to open and close the bolt 
while it's on Safe. 
Replace the trigger assembly, clean and test fire at no charge. 

Sincerely, 
Dell Fulcher I Consumer Affairs Administrator 
Remington Arms Company, LLC 

PO Box 700, Madison, NC 27025-0700 

Phone: 1.800.243.9700 ext 8686 I Fax: 336.548.7872 Email: 

dell.fulcher@remington.com 

Freedom Group Family of Companies: Remington I Marlin I 
Bushmaster Firearms I DPMS I Panther Arms I H&R I Barnes Bullets I 
Advanced Armament Corp I Mountain Khakis I Dakota Arms I Parker 
Gun I Para USA 

Confidentiality/Proprietary Note: This e-mail and any files 
transmitted with it are intended solely for the use of the individual or 
entity to which they are addressed. If you are not the intended recipient 
or the person responsible for delivering the e-mail to the intended 
recipient, be advised that you have received this e-mail in error and that 
any use, dissemination, forwarding, printing or copying of this e-mail is 
strictly prohibited. If you have received this e-mail in error, please reply 
back to sender advising that you have received the e-mail in error and 
delete this e-mail from your system. 

From: Larry Stroud [mailto:crnastroud@comcast.net] 
Sent: Saturday, January 11, 2014 2:21 PM 
To: Fulcher, Dell Marie 
Subject: RE: Larry Stroud - inquiry about rifle 

Good afternoon, 
I know this is a weekend but I assume you'll get it on Monday. Is there anyway to get a report on my rifle. I wasn't even 
sure if it made it but I was able to track it with the shipping receipt and saw that it was delivered and signed for on 1-3-
14. So at least I know that much. Any information would be appreciated. 

Thanks, 

I 
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Larry Stroud 
(865} 377 3854 

From: Fulcher, Dell Marie [mailto:Dell.Fulcher@remington.com] 
Sent: Friday, December 13, 2013 8:08 AM 
To: Larry 
Subject: RE: Larry Stroud - inquiry about rifle 

Good morning, 
I did receive your information. 
The paperwork went out by regular mail yesterday afternoon. 

Thank you, 
Dell Fulcher I Consumer Affairs Administrator 
Remington Arms Company, LLC 

PO Box 700, Madison, NC 27025-0700 

Phone: 1.800.243.970() ext 8686 I Fax: 336.548. 7872 Email: 

dell.fulcher@remington.com 

Freedom Group Family of Companies: Remington I Marlin I 
Bushmaster Firearms I DPMS I Panther Arms I H&R I Barnes Bullets I 
Advanced Armament Corp I Mountain Khakis I Dakota Anns I Parker 
Gun I Para USA 

Confidentiality/Proprietary Note: This e-mail and any files 
transmitted with it are intended solely for the use of the individual or 
entity to which they are addressed. If you are not the intended recipient 
or the person responsible for delivering the e-mail to the intended 
recipient, be advised that you have received this e-mail in error and that 
any use, dissemination, forwarding, printing or copying of this e-mail is 
strictly prohibited. If you have received-this e-mail in error, please reply 
back to sender advising that you have received the e-mail in error and 
delete this e-mail from your system. 

From: Larry [mailto:crnastroud@comcast.net] 
Sent: Thursday, December 12, 2013 9: 17 PM 
To: Fulcher, Dell Marie 
Subject: FW: Larry Stroud - inquiry about rifle 

Just following up to be sure that you received my information. 
Thanks, 
Larry Stroud 

From: Larry [mailto:crnastroud@comeast.net] 
Sent: Monday, December 9, 2013 9:03 PM 
To: 'Fulcher, Dell Marie' 
Subject: RE: Larry Stroud - inquiry about rifle 

Remington 700, 30-06 cal. Serial number: 86344759 

Mailing address: 
Larry Stroud 

2 
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7111 Cristata Orcle 

Knoxville TN 37918 
8653773854 

" ·-· ••.R-•••·---~~~~-~--·---
From: Fulcher, Dell Marie [rnailto:Dell.Fulcher@remington.com] 
Sent: Thursday, December 5, 2013 8:47 PM 
To: crnastroud@comcast.net 
Subject: Larry Stroud - inquiry about rifle 

Good evening, 

----------- ----

We would like to have the firearm come into our Product Services Department at our factory for examination. 
Please reply back to me with the serial number of the firearm, caliber and your mailing address. We would like 
to send you a pre-paid shipping label for UPS to have the firearm come in. I will also include a form that you 
can fill out to let the examiner know exactly what happened and when this occurred. 

Sincerely, 
Dell Fulcher I Consumer Affairs Administrator 

Remington Arms Company, LLC 

PO Box 700, Madison, NC 27025-0700 

Phone: 1.800.243.9700 ext 8686 I Fax: 336.548.7872 Email: 

dell.fulcher@remington.com 

Freedom Group Family of Companies: Remington I Marlin I Bushmaster Firearms I DPMS 
I Panther Arms I H&R I Barnes Bullets I Advanced Armament Corp I Mountain Khakis I 
Dakota Arms I Parker Gun I Para USA 

Confidentiality/Proprietary Note: This e-mail and any files transmitted with it are 
intended solely for the use of the individual or entity to which they are addressed. If you 
are not the intended recipient or the person responsible for delivering the e-mail to the 
intended recipient, be advised that you have received this e-mail in error and that any use, 
dissemination, forwarding, printing or copying of this e-mail is strictly prohibited. If you 
have received this e-mail in error, please reply back to sender advising that you have 
received the e-mail in error and delete this e-mail from your system. 
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Fulcher, Dell Marie 

From: 
To: 
Sent: 
Subject: 

postmaster@remington.com 
cmastroud@comcast.net 
Monday, January 13, 2014 8:50 AM 
Relayed: Message relayed (crnastroud@comcast.net) 

Delivery to these recipients or groups is complete, but no delivery notification was sent by the 
destination server: 

cmastroud@comcast.net 

Subject: 
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-L 

Larry Stroud 
7111 Cristata Circle 
Knoxville, TN 37918 
Phone: 865-377-3854 

December 9, 2013 

3!:]J----

Ref# 9674, Model 700, Serial# B6344759 

Enclosed is a preprud UPS shipping label to cover shipment of your firearm to our 
factory. The shipping label is for a UPS Hub or UPS Terminal. A shipping box will arrive 
separately. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". 

I hope this action '"'ill keep you a loyal Remington customer. 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co, LLC 
Phone: 1-800-243-9700 ext. 8686 
Fax: 336-548-7872 

,~iB6344759 r Model: ?00 

. I 

Ill 111111111 II 111 1111111 
BY:----------.----------

RE00332868 

Remington Arms Company, LLC • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 34068 



7123113 Renington Arms - Support- General Repair Form 

Model Number: Serial Number: 
- . 

' ~~3U.~\·15q 
- . 

(CO . - - . . - . 

Name: Date of Purchase: 

... La.rvv a. 5'v1J1.d ~ 
- . . ... .. -· 

... . - ... ··- .. 

Address (no PO Boxes): 

· -1i°1.1 &1s~ Ci it~ 
.. - --·-----

. --- ... ·- . -·- .. -
City: 

State: :-m Zip: !3·-f q, 18-
: K~:~Vil..Lt 

. -
I 

I 

Phone (Daytime): 
Fax: ' 

. £1 Q~) {J;,(JJL/ '7"1-tlf. . .. ·• . 

E-mail Address: er~1a~@ COv\~\-_,n.eJ-

Please describe your problem: 
~- -·· - -- . .. ---- -· - . -

. R1t-1.e.. has dlh!1cr~ +wo ~e. occ.a.~·bris wh.·\i 
l\.~'"9 LXl,OO<l mun s. the, \cm- •Vnc L"'\ht~ y ~~ 
_µ~ n ~ ~'QS> 1n -~ \J~dL tJ-Q\iJ~'J ~~'i'E?DrnDtJ 

cl lxro\be c,P--\k, 11&~'/ brush fi: bi+h s1~ ~~ V€h 

~~~ ib~Rf:~ie ~ ~~t-l\;d ~~1 ~ 
bllhJt-lh VYJ-./ n~ h&id. ~ r~lv_µ·1Qr) dcr:hCft,Jed 1 n ~ 
soo characters left . · \lth1'c:Je_. 

r) 

NO~"E. Prie1 te el •il'l!'il •n )e~r firee1111, ee11Met ti ie R-e1!5tsir Gel"lter fe1 eel"tiees • 
f!lii8•9'i!i.hut 8Al!I 8MM8~8R li8fl!!li11tiM8. 

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM 
OR IN THE SAME BOX WITH THE FIREARM. TH~S IS A VIOLATION OF 
FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM iN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS 
(WITH ZIP CODE}, TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 
handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: €H~il' yetir IU91dRE8 firieaP'!'l1 ey ei8,er ldPS er Peueel Pe!t. Re1iiingtou is 110~ I).. 

I eej!5el 1sible fe1 el!ll 1 lts~e e1 Iese U; 
d1::1ri11~ .,.,ij!51'1'1el'tt, ee )8tt 1'1'18)' eleet te 13t1re.,aee ifllettrei..ee frel'l'1 yettF eallfier. 

www.rerrrl ng ton.comlenlpages/suppart/g eneral-repalr ·form.aspx 112 
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Service Request Remington Service 
PO Box 700 111111111111111111111111111nrn1111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 

A'ITN: Product Service 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number Serial Number I Description 

SR00070968 B6344759 

Model 700 Center Fire Caliber: 3006 

Date of Request: 

Date Printed: 

12112/2013 
12/12/2013 

Customer: Destination: 
LARRY STROUD 
7111 CRISTATA CIRCLE 

KNOXVILLE, TN 37918 US 

Email: CRNASTROUD@COMCAST.NET 

Arms Services 
14 Hoefler Ave 

Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return 
Ml 23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Product Service# 9674. dmf 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair. recondition. or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax; 

Grand Total: 

.00 

.00 

$.00 
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Fulcher, Dell Marie 

From: 
Sent: 
To: 

Larry [crnastroud@comcast.net] 
Monday, December 09, 2013 9:03 PM 
Fulcher, Dell Marie 

Subject: RE: Larry Stroud - inquiry about rifle 

Remington 700, 30-06 cal. Serial number: 86344759 

Mailing address: 
Larry Stroud 

7111 Cristata Circle 
Knoxville TN 37918 
8653773854 

From: Fulcher, Dell Marie [mallto:Dell.Fulcher@remington.com] 
Sent: Thursday, December 5, 2013 8:47 PM 
To: crnastroud@comcast.net 
Subject: Larry Stroud - inquiry about rifle 

Good evening, 
We would like to have the firearm come into our Product Services Department at our factory for examination. 
Please reply back to me with the serial number of the firearm, caliber and your mailing address. We would like 
to send you a pre-paid shipping label for UPS to have the firearm come in. I will also include a form that you 
can fill out to let the examiner know exactly what happened and when this occurred. 

Sincerely, 
Dell Fulcher I Consumer Affairs Administrator 
Remington Arms Company, LLC 

PO Box 700, Madison, NC 27025-0700 

Phone: 1.800.243.9700 ext 86861 Fax: 336.548.7872 Email: 

dell.fulcher@remington.com 

Freedom Group Family of Companies: Remington I Marlin I Bushmaster Firearms I DPMS 
I Panther Anns I H&R I Barnes Bullets I Advanced Armament Corp I Mountain Khakis I 
Dakota Anns I Parker Gun I Para USA 

Confidentiality/Proprietary Note: This e-mail and any files transmitted with it are 
intended solely for the use of the individual or entity to which they are addressed. lfyou 
are not the intended recipient or the person responsible for delivering the e-mail to the 
intended recipient, be advised that you have received this e-mail in error and that any use, 
dissemination, forwarding, printing or copying of this e-mail is strictly prohibited. Ifyou 
have received this e-mail in error, please reply back to sender advising that you have 
received the e-mail in error and delete this e-mail from your system. 

1 
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: c ccccccccc:cccccc:ccccccocccccteteccrcoocc 

rn~rn: 
8l)nt: 
Y0: 
~1.ib;ect 

cccmtt rtr rrrrrrrrrrrrrrrcrcccccrrrrrrrrnccrrrr 

:;~··:opk:k:': f3nfr::-@:~h:>prE:r:·:~n9t~;.::f.:.>:...1:·:t:y. c::?.:-~:1 
~:,t::r:d~y. D;~:~·:.;~=-~·::b::::" n? .. 2:01 ,? .. :?. ·:; P:\~ 

From~ (.i~ffl ~)t~oud l:::mft':l.'.'If:W:::t:.C~HlihI:GX!~A,;~:;,;:• 
Sent~ fcid:=::y, i'-.J(;~rf.=f{:b(~~ ;~g) 201 -~~ 8:.3Q A~'·! 

'fl)~ ·;hcpid0 
StshJed: RFM TXl 

~~.~ff.?ty· ~-::·:)._;~::~ hP. ~:t·.<~.~.ch~:J ~.:::th~ :JH po~.i:tion ~n orthH'.l(~ r:~o\·~::· the ho~t h~:£:~:. to fj~ct ·U\{-= :r .. ~~-·~f:~~.g<~:- th::i §:'....::·~ b; ;:~\;'.·~=· ;;:t ~h;:t 

~tn*:. Ot~~~ ~in"::e th·::.: g:.{n dLs~~h.Grr~~d d~n:::~~::y· ~r::t~) H:?,? ~~r::~~;nd by n:·~: r:::~}~ ;~n:.~ t:·~~:.; ?~3st t~~r:e 3~ :~:/~~:~~: ~:hn){:g:-~ ·::~-=~? ~:-=:::::-:~ $f·«t 

:..?.~ ~ r.()rd f:>:ptdh~on iHid t);.,::t tht: fr·(::nt ~ . .:·i;~:i;h~t:kt t :.~::K;~y ::·ny :::.o; .. H.~::~ -.;\~·~:;; :n U:.z ba::k of t:J:{:;· ~'-i3:h~t:~ ~v:·t·h rr:f ::::·f -~hf 

sihJ3tiDn <.ouk! h,·:v{~ b~~r.n cnt05tr:{~p{1t<.. 

::.~~ ~·-(y ~·t·: .. ~~ :.:i ::~ 

::ss:~:J3?:?3R5·1 
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ARS LABEL REQUEST FORM 

········-···-------·-······················--------------------------------------~---------------------------------~-~-----------------------------~-------················-----------··············••••,•.•,•.•.•.•.•.•.•,•,•,•,•,•••··················· 

Business: 
_::...~;.~:.:.~·~<i:'.::_ \'. :::· ~:-;1;:~:: ~·. (;: ::·:>:':: 

~"~· ~.;''l..:~· •. H.:; :1~ ii'$);".~;_:·~~ ;_'((:::a 

-~-""""""""""·······························------· -·····································----------------..r..r..r..r..r..r_.,_,_,_,_,_,_,_,_,_._._,_._,_._._,_,_,., __ .,,.,,_., ____________________ ,, ___ . ___ ,_ ............. ---·············-------·············: 

LABEL INFORMATION 
~~~ ................................................................. . 

MAlL LABEL TO: I 

;..........,.,----·WWW------·•.V.•.~N.•.>.>>.•.>.•.•.W.>.~-·.•.•,•,•,•,•.>.•.>.>.V.~>•>.>.>>.•.•,•.>.•.•,•,•,•,•,•.>~>.••••••••••••••••• 

RETURN ITEM TO: !LN 
,:\~·::~~~. ·~:. ~:~··; : ~··:>: 
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