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Remington Anns Co., Inc. 

Case Information 

RE# Date Opened 
319582 8/30/2013 

Customer Information 

Type Business 

R rt 
Tri-County Sports 

epo er Shop 

Incident Information 

Product Service 
Legal Case #:9158 

Date Opened(PS) 
9/4/2013 

First 
Name 

Last Name 

Tri-County 
Spor 

Date Closed 
9/4/2013 

Street 

89 Grandview 
Ave 

Incident Date Pre Lit Lit Obsolete 

City 

Point 
Pleasant 

State Zip Age Contact 

WV 25550 w 304-675-
2988 

Claims Codes Repair Est Medical Treatment Medical Status 

Pl 
PD Cause:4006 Altered Adjustments or Components 
S FBC Concern: I 008 Fired on Bolt Closing 

Unknown 

c 
Per note from Tri-County Sport Shop, "customer states gun will go off when shoving bolt forward about once or 
twice every 8-9 shots. Please repair. Call customer for prices. Alfred Fauver - 304-593-4431." jbi 

Firearm Information 

Mfg. Type 
CF/BA Remington 

Date Purchased Where Purchased 
BLUEFIELD SP BLUEFIELD W VA 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU 
700/222 REM NI A 
Accessories Original Owner 

u 

Remington/700/CF /BA 

Serial Bbl. DOM 
6547932 BX 11111975 

Settlement Release of Claims Release Date 
Reim. Cash 

Cash 
Reimbursement Settlement Date Date 

APV APV 

Replace trigger 
assembly under BLP 

for $20.00 + 
shipping and repair 
magazine at 50% 

discount 
Repair/Replacement Repair/Replacement 

Cost Date 
$24 

915113: Per Ilion, "trigger assembly dirty and sticky. set screws altered. magazine assembly missassm and mag 
spring damaged. replace trigger assembly under bolt lock program for $20.00 and repair magazine assm at 1/2 
normal cost. test fire." jbi 9/6/13: I called customer, Alfred Fauver, he approved quote with credit card. jbi 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9158& Type=C... 9/6/2013 
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Remington/700/CF /BA 

. Cash 
Reim. Cash 

Settlement Release of Claims Release Date Reimbursement Settlement Date Date 
APV APV 

Replace trigger 
assembly under BLP 
for $20.00 +shipping 
and repair magazine at 

50% discount 
Repair/Replacement Repair/Replacement 

Cost Date 
$24 

915113: Per rtion, "trigger assembly dirty and sticky. set screws altered. magazine assembly missassm and mag 
spring damaged. replace trigger assembly under bolt lock program for $20.00 and repair magazine assm at 1/2 
normal cost. test fire." jbi 

Exarnination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

jExaminer I jB.TRAVIS 

jExamDate I 19/4/2013 

Examination jProduct Type I IRF 
!Action Type I A 

jAssigned To I IS.NICHOLS 

!cause 114006 
I Altered Adjustments or 
Components 'IMPROPER MAINTENENCE 

1·· 124" 222 REM 

ode !BX 
lugged !False I 

gd !False I 
Barrel IF ired llFalse I 

Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight.ly ~om; 
Functionmg 

Shroud Slightly Worn; 
Functioning 

Bolt Face 
Slightly Worn; 
Functioning 

I Handle I Sligh~ly ~om; 
Funct1omng 

jstop I Slight}Y ~om; Not 
Funct1onmg 'BINDS 

nco,ditioo I Slight.Iy ~om; 
Functtomng 

I 
I 
I 
I 
I 
I 
I 
I 
I 

I 

http://cps03sp01.remington.com:99/Remington_pSA/PrintDisplay.aspx?ID=9158&Type=C... 9/6/2013 
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Extractor 
jcut Condition I Slight.ly ~om; 

Functtonmg I 
Ext/Eject Test !False I 
Block Condition 1---Select--- I 

Locking !Lug Condition I Slight_ly ~om; 
Functmmng 

!Notch Condition 11---Select--- I 
Exterior Condition Slightly Worn; Not 

Functioning 

Overall Stock Condition 
Slightly Worn; 

IMARS,SCRA TCHES I Functioning 

jFore End Condition 11---Select-- I 
EJondition 

I Slight~y ~om; 
r Functtonmg 

!Bulged ii False I 
~IDescriEtion I IBOL T LOCK SAFETY I 

jFunction llLike new; Functioning I Dlu· 11---Select-- 11.005 I 
!Notch I Sligh~ly ~om; 

Funct10mng 

Food;ng f osu 
llr '" fired 

llFalse I 
I Test !False 

!condition I Sligh~ly ~om; Not DIRTY,STICKY TRIG NOT RETURNING 
I Functtomng PROPERLY WILL FOLLOW DOWN 

Trigger !Pull 11---Select-- 112.5# I 
I Altered llrrue llSET SCREWS ALTERED I 
!sub-Assembly \IM/700 Bolt Lock I 

http:/ /cps03sp0 I .remington.com :99/Remington _PSA/PrintDisplay .aspx?ID=9158&Type=C... 91612013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
All PRICES QUOTED ARE IN ExCHANGE FOR Rf,PLACEfJ p;{RTS~ _ -- - -:~ ~~--- _-

Estimating 
Report 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00319582 

Customer: 

Serial Number I Description 

6547932 
Model 700 Center Fire Caliber: 222 REM 

Date Received: 08/30/2013 

Estimate Date: 09/04/2013 

Date Printed: 09/06/2013 

Return To: 

TRI COUNTY SPORTS SHOP 
89 GRANDVIEW AVE 

TRI COUNTY SPORTS SHOP 
89 GRANDVIEW AVE 

POINT PLEASANT, WV 25550 US POINT PLEASANT, V.'V 25550 US 

Please Circle One: 
VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R __________ PO Number:, _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 
Daytime Phone:(_) Time to Call: __________________ _ 

D If you desire any change, please use the reverse side for your comments and mark this box. 
Problems 

Reported Found 
M 123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

M 123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

Technician Comments 
trigger assembly dirty and sticky.set screws altered.magazine assembly missassrri-and m~ spring d8.magcd.rcplacc trigger assembly under bolt lock progn 
m for $20.00 and repair magazine assm at 1/2 normal cost. test fire 

Material 

F305570B 
F91133 
4000114 
4000116 
4000119 

Type 

Part 
Part 
Service 
Service 
Service 

ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 
Description - Qty Warranty Qty Price Disc Amount 

Needed From Inv 
X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 
700MAGSPRING(222;17;223) 1 Billable 1 
GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 
GR-LABOR 20 Billable 20 
GR-TEST 1 Warranty 1 

.00 0 
7. 00 50 

17. 00 0 
1. 00 0 

. 00 0 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 
3.50 

17. 00 
20.00 

.00 

40.50 
2.43 

$42.93 
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I TRI-COUNTY SPORTS SHOP 
GUNS & RELOADING SUPPLIES . jffi-Y

1
(<:£ 

89 Grandview Avenue · · ~ I I .J 

Point Pleasant, WV 25550 
(304) 675·2988 Fax (304).430·3415 

. www.tcsportshop.com 
CUSTOMERS ORDER NO. PHONE 

NAME 

1 /...;I DN P1Rf /JR/11.:s PLl'tJJ /" 
-- --··- -- ·- ·- ···----------------------··----------· ·-···-- - -

ADDRESS 

If .. li~ffJ..f~.--_iw_~-- _ 
___, /.- I ON IV /3.351 

SOLD BY CASH C.0.D. CHAR ON ACCT. M05E. RET'D. PAID OUT 

I RECEIVED BY 

TOTAL 

~ ... 

iJ6547932 

1 iifo liiur mun 11 
RE00319582 

13 Y: ········-··----····· 

_J 

T/J..drJZi'{ +sfu:.1Ly
1 

5-.Q~!;C&'l.£(,(.,j 
11-/f~fU cf. ~ ~?, 4SStM M ~t A-~S~ 
4-~ . .S ~(\ • );> ~~9e~. I~. Tf'll 

if ('.J 6 Lr ~ J.o \- • f\iq> . #-9. 
~b'll , ckt.r' ovu fl.. { 't-o?) 'I , 

Q 
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