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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:9494 

RE# Date Opened Date Opened(PS) 
11/20/2013 

Date Closed Incident Date Pre Lit Lit Obsolete 

327796 11/15/2013 

Customer Information 

Type Business 
First 
Name 

Last 
Name 

11/20/2013 

Street City State Zip Age Contact 

H 410-714-1373 
Incident Chuck Walker 

812 Applewood Easton MD 21601 
Ct E 

cwalker@mathesongas.com 

Incident Information 

Claims Codes 
Repair Medical 

Est. Treatment 
Medical 
Status 

Pl 
PD Cause:4013 Broken or Missing Parts 

S Fires without 
touching trigger C 

.
1025 

Unexplained Discharge - No 
oncem. M . fS ti P .. entmn o a ety os1t1on 

Unknown 

c 
Per SR00064825 Service Request Section, "CUSTOMER ST ATES THE RIFLE DISCHARGED WITHOUT 
TOUCHING THE TRIGGER." jbi 

Fireann Information 

Mfg. Type 
ML/BA 

Model/Ga. 
700/SOCAL 

SKU Serial Bbl. DOM 
Remington 

Date 
Purchased 

27586 ML201248 BR 1/28/1997 

Where Purchased Accessories 
Original 
Owner 

SIMMONS GUN AFT MKT PRIMER & u SPECIAL TIES INC FIR PIN 

CONCERN:DlSCHARGED WITHOUT PULLING TRIGGER 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/MLIBA 

Settlement 

Per !lion, replace 
trigger, check over 

at no charge 

Release of Oaims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
$34 

. Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

11/22/13: Per Ilion, "connector is broken. Replace trigger assembly and check over at no charge." jbi 

Examination[Remington/ML/BA] 

Cash 
Date 
APV 

http://cps03sp01.remington.com:99/Remington _PSA/PrintDisplay.aspx?ID=9494&Type... 12/11/2013 

PS 34265 



PrintDisplay Page 2 of 2 

I Part II Sub-Part II Code II Comment I 
I Examiner I jB.TRAVIS I 
!Exam Date I 111120/2013 I 

Examination jProduct Type I jRF I 
jAction Type I A I 
jAssigned To I jS.NICHOLS I 

jcause 114013 llBroken or Missing Parts llcoNNECTOR rs BROKEN I 
jDescription I j24" 50CAL I 
jDateCode I jBR I 
jBore Plugged ii False I 

Barrel I Bulged II False I 
I Fired llFalse I 
jFired while Obstructedj 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 11---Select--- llAFTMKT I 
jshroud 11---Select--- I 

Bolt !Face 11--Select--- I 
I Handle 

I Slight_Iy ytom; 
Funct1omng 

!stop 11---Select--- I 
Exterior Condition Slightly Worn; Not ACTION ONLY REC'D.METAL 

I Functioning RUSTY 
Overall 

!stock Condition 11---Select--- I 
!Fore End Condition 11--Select--- I 

!Receiver 
!condition I Slight_Iy ytom; 

Funct1omng 

jBulged llFalse I 
Safety 

!Description !STANDARD SAFETY I 
Function juke new; Functioning I 
jLift 11---Select--- llN/A I 

Sear !Notch 
I Slight_ly ytom; 
Funct1onmg 

ilTests 
ljTest Fired jJFalse I 

jFeeding Test jFalse I 
I condition I Slight!Y ~om; Not 

Functtonmg jcoNNECTOR BROKEN I 
Trigger Pull ---Select--- IN/A I 

Altered False jSEALANT PRESANT I 
!Sub-Assembly jjM/700 Non-Bolt Lock I 

Non-Remington 
!Description I IAFT MKT PRIMER & FIR PIN I Components 
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