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Remington Arms Co., Inc. 

Case lnfonnation 
RE# Date Opened 

299952 218/2013 
Customer Information 

Date Opened(PS) 
2/11/2013 

Type Business First Name Last Name 

Product Service 
Legal Case #:8603 

Date Closed 
2/11/2013 

Incident Date Pre Lit Lit Obsolete 

Street City State Zip Age Contact 

Incident Raymond Wheeler 16231 NW78thAve Alachua FL 32615 E mswheeler@hotmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S firearm fired while it was being loaded 
c 

Cause:4015 Improper Maintenance 
Concern: 1008 Fired on Bolt Closing 

2/22/I 3 Per note on SR, firearm fires while it was being loaded.cm 

Firearm Information 

Mfg. Type 

Unknown 

SKU Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 

Model/Ga. 
700/7MM REM M 

Accessories 
TWO PIECE BASE 

27533 E644736 I KS 5119/1998 

CONCERN:FBC 

Where Purchased 
JERRYS SPORT CENTER INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 
u 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Can offer to replace TPA, clean 
and test at 112 nonnal cost 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

2/22/13 Per Ilion, trigger assm has a dried and sticky lube residue causing parts to bind and work sluggish. Can offer to replace TPA, clean 
and test at I 12 normal cost.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I jB.TRAVJS 

!Exam Date I 1211112013 
Examination IProductT~ I IRF 

!Action Type I IA 

!Assigned To I jS.NICHOLS 

!cause 114015 
'Improper 
: Maintenance I 

loescri2tion I 124" 7MM REM MAG 
jDateCode I IKS 

!Bare Plug~ed llFalse I 
Barrel !Bulged llFalse I 

i:'ired I False I 
"ired while 
Obstructed 

I 

I 

I 
I 
I 

I 

I 

I 
I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8603&Type=Case 2/22/2013 
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PrintDisplay 

Bolt 

I Muzzle/Crown 
Condition 

Firing Pin 

Shroud 

Face 

Handle 

Stop 

ning 

lightly Worn; 
unctioning 

LUGGISH 

lightly Worn; Not IBINDS 
unctioning _ 

EJ 
Condition lightly Worn; 

unctioning 

Cut Condition lightly Worn; 
i=======~l-,un=ct=io=n=in~g====I 
Ext/Eject Test 

EJ Block Condition 

Lug Condition 

Notch Conditi 

Overall 

Receiver 

Safety 

ift 

Sear Notch 

l?=======:ITests 
Feedin Test 

Slightly Worn; 
;Functionin 

iTest Fired 
!False 

jSTANDARD SAFETY 

.014 

!False 

Page 2of2 

HAS A DRIED AND STICKY LUBE RESIDUE CAUSING PARTS TO 
IND AND WORK SLUGGISH WILL FOLLOW DOWN 

Trigger 

Non-Remington 
Com onents 
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Service Request Remington Service 
POBox700 

MadioClll, NC 27015-0700 

111m11mrnmu11011namn111111nm1n 

P1111s :md Repairs: P:E00-243-9700/F:3l6-54&-7S01 mnr.Remington.ann . 
This cloarment is a summzry of yam rnques-t for semi:@. Pl one~,,;...,. the docnment ID< accuraey md to imm! the nn;a. you""' ~ ""' noted. Thia 
Uifornwion witt ll!fVI! ,.. a gni&o1ine for am Servicd)epztment to address yOllf .,,..,Ure """"""'" :md provide yon .:ith a=te arul complmuervice. ENCL OSI: 

. TinS DOCUMF.NT WITH YOUR RETVRN. .-, . 

Smite Request Numbu Serial Number I Dacriptiuu 
SR00042393 E644 7361 

M~ 100 RlF1.E 
Cmtomer: 

1 

Destination: 
Arms Scn-icei 
14KoderAve 

Dateof.Requat: 01/l8/2013 
Date PrintNI: OL/18J2013 

RAYMOND WHEELER 
16231NW7S1H AVE 
ALACHUA, FL 32615 US Ilion., NY 13357 US 

flnail: rruwbeeler@holm2itcom EmJil: 
-Yam reqtN!ll fur~°" th.!item(s)mll be e.-.tmtedbyom~ to detemtineifil isC01'eredun5eronr=mtypalicy.Hit is~-ourfue>um ..;JI be -
~eel >i>.d retmn..!. t£ nat, you .rut be cantzt..! with"" estinwe Wore""°"' is perfmmed. · 

RimmlFer llffna 
"iJ99f - BOLT LOCK 

~lE6447361 j Model: 700 

'11111111111111111111111111 
RE00299952 

TiilS IS NOT AN IN\'OICE. This is a ~te tor~, l1!CCl!lditimt, or rep~ the 

.. 
·' 

~ !}; cg~ !b w rr: rr1 

ffi FEB 1 2 2013 W 
BY: ••.•••••••.••.•••••. 

Sub Total: . 00 
Est Sala Tu: .00 

Gnn4Tohl: S .oo 
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