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Case Information 
RE# Date Opened 

312560 6/5/2013 

Customer Information 

Business 

Reporter 

First 
Name 

Remington Arms Co., Inc. 

Date Opened(PS) 
6/612013 

Last Name 

Product Service 
Legal Case #:8967 

Date Closed 
6/6/2013 

Street 

White Marsh 117 I 8 Reisterstown Rd, 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

w 410-526-6449 
E White Marsh 

Arms, Inc Ann Unit D Reisterstown MD 21136 
tommy2 I 048@yahoo.com 

Incident Information 

Claims Codes 

PI 
PD 
S Bolt fires when cocking 
c 

Cause:4015 Improper Maintenance 
Concern: I 008 Fired on Bolt Closing 

6/12/13 Per note with rifle, trigger sticks, bolt fires when cocking.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 

CF/BA 
Where Purchased 

CL YDES SPORT SHOP INC. 
CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per I lion, offer to replace TP A, 
dean and test at 112 nonnal 

cost 

Release of Claims 

Repair/Replacement 
Cost 

Model/Ga. 
700/3006 SPRG 

Accessories 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Repair Est. Medical Treatment Medical Status 

SKU 

n/a 
Original Owner 

u 

Reimbursement 

Unknown 

Serial Bbl. 
C6310568 El 

Cash Reim. 

DOM 

10/24/19&8 

Settlement Date APV 

Cash 
Date 
APV 

6/12/13 Per Ilion, trigger assm has a dried lube residue causing parts to bind and work sluggish. Can offer to replace TPA, clean and test at 112 
normal cost. Emailed quote to Tom at White Marsh.cm 7/1/13: I called store & spoke w/Tom. He apprvd quote & said to ship COD. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code 11 Comment I 
!Examiner jB.TRAVIS I 
!Exam Date j6/6/2013 I 

Examination jProduct T;)'.Ee IRF I 
jActionTy~ IA I 
!Assigned To js.NICHOLS I 

!cause 114015 JJimE!OE!er Maintenance I 
Fl~.i~oo I j22" 3006 SPRG I 

IDateCode I IEI I 
!Bore Plu!l!led llFalse I 
!Bulged llFa!se I 
jFired \Wa!se I 

http:/ I cps03ap13 :200/psaapp/PrintDisplay .aspx ?ID=8967 & Type=Case 7/112013 
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PrintDisplay 

uzzle/Crown Condition !Slightly Worn; Functioning 

Handle 

Sto 

Condition 

lcut Condition 

!Ext/Eject Test 

Block Condition 

Locking Lug Condition 

Notch Condition 

Overall 

Safety 

ctionin 

Slightly Worn; Not Functioning 

HSlighdy Worn; Functioning I 
11---Select--- I 
llslightly Worn; Functioning I 
llFalse ·I 

ikc new; functionin 
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BINDS 

!STANDARD SAFETY 

Sear !Notch llslightly Worn; Functioning 
1:=============1:=~~=========""==1r~~~~~~~~~~~~~~~~--. 

lrestFired 
l~==~ITests 
Feedi Test 

Condition 

Pull 
rigger 

!Altered 

I sub-Assembly 11Mf700 Non-Bolt Lock 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8967 &Type=Case 7/1/2013 
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Quotation Remington Service 
PO Box 700 Estimating 

Report Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

All PRJc_ESQUOTE!J3~iN ~CHAN(;_E_F"ORJ?§PLACJ!DPAJ<'l'_S._ ___ _ _______ _ 
THIS ISNOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM{S)DESCRIBED BELOW. IF THIS IS SArlSFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
REOOJl2560 

Customer: 

Serial Number I Dei;cription 
C631056& 
Model 700 Center Fire Caliber: 30 -06 SPRG 

Date Received: 06/05/2013 
Estimate Date: 06/06/2013 
Date Printed: 06/12/2013 

Return To: 

WHITE MARSH ARMS WHITE MARSH ARMS 
11718 RE!STERSTOWN RD 
REISTERSTOWN, MD 21136 US 

11718 REISTERSTOWN RD 
REISTERSTOWN, MD 21136 US 

Please Circle One: 
VISA MC 

Open Account: 

DISCOVER Card No. __________________ ExpDate _________ _ 
R. __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 

Daytime Phone:(_) Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

Yroblems 
Reported Found 
M 12r. -FORWARD TO-PRODUCT SERVICE FOR INSPECTION -- - !Vlr21-:.-FbRWARDTO PROoucrsERVICffFbUNSPECT(()N 
M295 • EVALUATE AND REPAIR/SAFETY INSP. 

Technician Comments 
trigger assembly has a dried lubrication residue causing-parts to-bind and work SJUgglsh.can offer to replace liigger assembJY~clearlanCf tesi fire at 
112 normal cost. 

Material 

F305570B 
4000114 
4000119 

ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 
Type -- · Descriptfon - -·- - - --------- - · · · -Qfy - WarrarifY--Qfy Price Disc -Amount 

Needed From Inv 
Part X-MARKPR0700TRIGASSBRHBLACK(OS) 1 Billable 1 97.00 SO 48.SO 
Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17. 00 0 17. 00 
Service GR-TEST 1 Billable 1 23. 00 SO 11. 50 

Sub Total: 
Est Sales Tax: 

Grand Total: 

77.00 
2.43 

$79.43 

PS 34332 



Setvice Request . Ren1iligio_11 ~~ii ·ice 
?0 J:jO~ ,·.: I lrnllllllllllll Hll 1111IHI11111111m111~1111111~ 
www.Reminetoo.tom 

Tr.!1 d...~~4'1~: ii z ~·.;.1'l:T'..ir:: <: ::~.::- :t~::.:!-1: =~~ H":"'··ii:!. ?in*:-:·.·!::";",' t~: i:..~..:m-!:':r.! :~ .ic~·.;:2..:.:-· a::.-~ :c 0.1:·z; :!:-!: ~-~.::,!::: ::.::: l:'.; :~:r.-.e.1::.:-.! .i:".; :-.c:!C. Tt.:s 
:..."!-:

0

c--:':':Utic·:"J ':'.~11 :-!:rn· .is 1.r.:.i~l!n! !c: "'~:: S.!:".·::i: D=;:ri:-:i~:nt ::. i.~u' ye-·;: i;:-~::::c c..:r.a::-.i i::.~r~c-~·:!!-! ye-:;~--~:!-. a-::~~=-:~.-! tc:~~:?::e a:o·:.:~. [~ClOSI 
nns DO Cl:.IL'1 ~\!TH \'Ot "R RI nil'-'. 

Customer: 
·-.~.~~t= :.:.-\?..SH -~?..;·.iS 
: : ··: S PESTERS TOI'.':\ ?.D 
P..E:STERSTO'-'·X : .. :D :;:;.~CS 

~tim' 
Dm 9fRHjutst: :; ~~ ~·:1: 

Date P1m1HI: (.;: ~~ :.:<: 

An:n~ s~·t::!: 

:.: r:~~:1~ ·" --~ 
:Ji~n. :-;·,· : ; ; ; - L·.s 

Em.ii: 
- .. ~.c~"'r :r:-r.;.u: ;.;;.: tt:-•ii:-: c~ th-e: :;e::n(1; ':".~!i ~"! ~·.-L:;.z.a·~ ':-·:·· c--;:- a;:li:':;.i.":: :c ~:-::;:-.::.:: .. ! ::· ~= :: -~c·,.~t:! :.":':.Ct: c:;: -::4:':-c::.::·· ;:-...:::.::--. i:· :: ~1; :··~: .. -.;: =~~::: :-.-;::; t-t -

1·~.Z.::::. ~d.-r::,,;..-:i~i Eno:~ :··-e: .... -:u M e:~:a.::i!. ':':-:.:h L."1 :a:m2.H 't-!:~-:-e. .... ·~r~ :1 r£-:{¢:m-.;.::. 

Reason For Return 
~-.~~;5 . E\'.~Lt."ATE:\.~D REP.A:RSAFETY L\SP. 

Senice Rtquei;t Section 

P3.rts :\nd Smice Details 
:\fa1frial Type Di:mipdoo 

-L. 

~!C6310568 

1 jjff 1 I i ilf 1 11111111111 

P1ict DiH :I.mount 

W~@~~W~lffi 

fil JUN o 7 2013 illJ 

BY:--------------------

1"2 ,, 

(, r,1{r. 
~ .s~ 
,D I( 

RE0031 25.60 f. //..An-} p..dn1~1 l ...... hR-riJc ()u..e_ 
C 1'1-t-i...S ltv 1 1'~ rd-; "'-o b 1 ~.._~Cl l\.\L 

S. IL<791\l. C'PN "~1-...:. flA(l '(?,4 

c ~ t4 H ~ ~ -\- I+ i (I )_ /\-U/l '11llr ~~1' 

Sub To1al: ~o 
E11Salt> Tax: .oo 

Grand T oral: S . oo 
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FIREARMS INVENTORY 
WHITE MARSH ARMS, 
INC 

AND TRANSFER RECEIPT 
11718 REISTERSTOWN RD , UNJ 
REISTERSTOWN, MD 21136 

FFLDEALER 

WHITE MARSH ARMS, INC 
11718 REISTERSTOWN RD, UNIT D 
REISTERSTOWN, MARYLAND 21136 

FFL No. 8-52-005-02-3K-36465 
Transfer No. 8961FF47-0E8F-6E4D 

FIREARM INFORMATION 

NN MANU./IMP. MODEL TYPE 
I. REMOINGTON 700 RIFLE 

Receipt Date ·May-31-2013 

TRANSFERRED TO 

REMINGTON ARMS CO 
14 HOEFLER AVE 
ILION, NEW YORK 13357 

CALIBER SERIAL# INV# DATE IN COLOR 

30-06 C6310568 7123 5/28/2013 

Transferor Transferee 

PS 34334 



PS 34335 



PS 34336 



PS 34337 



PS 34338 


