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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:9160 
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RE# Date Opened Date Opened(PS) 

9/4/2013 
Date Closed 

9/4/2013 
Incident Date Pre Lit Lit Obsolete 

319629 9/3/2013 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Donald Willey 423 Big Laurel Rd Creston NC 28615 H 336-385-1245 
E willeyde@skybest.com 

Incident lnfonnation 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FSR 

c 

Cause:4038 Could Not Duplicate Concern 
Concem:I007 Fired on Safe Release 

Unknown 

Per note from Donald Willey, "Rifle discharged while setting safety. Safety stuck a couple times in "F" position." jbi 

Firearm Information 

Mfg. 

Remington 
Type 

CF/BA 
Model/Ga. 

700/270 WIN 
SKU 

NIA 
Date Purchased Where Purchased Accessories Original Owner 

OUTDOOR SPTS ATLANTA GA SCOPE BASE U 
CONCERN: FSR 

Ammunition Infonnation - None Defined 

Other Products lnfonnation - None Defined 

Settlement 

Remington/700/CF /BA 

Serial Bbl. DOM 
B627 I 542 BB 1/13/I 981 

Settlement Release of Claims Release Date 
Reim. Cash 

Cash 
Reimbursement Settlement ~~ ~~ 

Replace trigger 
assembly, clean, and 
test fire under bolt 
lock program for 

$20.00 +shipping. 
Repair/Replacement Repair/Replacement 

Cost Date 
$34 

915113: Per Ilion, "could not duplicate concern. trigger assembly dirty and sticky. set screws altered. replace trigger 
assembly, check over and test fire under bolt lock program for $20.00 +shipping." jbi 916113: I called and spoke to 
Donald Willey's wife. She said she will have him call me. Received call from Mr. Willey, he approved quote with a 
credit card. jbi 

Examination[Remington/CF/BA] 

http://cps03 spO l .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9 l 60&Type=C... 91612013 
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Part II Sub-Part II Code II Comment 

!Examiner I I!=~=· T=RA=V=IS======l 
!Exam Date I 1914/2013 

!==============~ 

!Product Type I l!=R=F=====~ 
!Action Type I IA 

!=================: 
!Assigned To I ls.NICHOLS 

Examination 

!cause 114038 Jlcould Not Duplicate Concern! 

I Description I !=l22="=2=70=W=IN=====:I 
!Date Code I IBB I 
!Bore Plugged llFalse I 

Barrel I Bulged llFalse I 
!Fired l!False I 

!Fired while Obstructed I 
!Muzzle/Crown Conditionllslightly Worn; Functioning 

-!Firing Pin- -- llslightly Worn; Functioning-

jshroud llslightly Worn; Functioning 

Bolt jFace llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!stop l!Slightly Worn; Functioning SLUGGISH 

I !

[Condition llsiightly Worn; Functioning 

ExtractorlCut Condition USlightly Worn; Functioning 

_ _IExt/Eject Test l!False 

I I
f Block Condition 11---Select---

LockingjLug Condition US lightly Worn; Functioning 

_ JNotch Condition 11--Select---

I l
lExterior Condition llslightly Worn; Functioning 

Overall \Stock Condition l\slightly Worn; Functioning 

_ IFore End Condition 11--Select---

I !
!Condition llsiightly Worn; Functioning 

Receiver 
_ \Bulged l\False 

I !
!Description I IBOLT LOCK SAFETY I 

Safety 
_ !Function llLike new; Functioning I 

I l
lLift 11---Select--- ll.006 

SearlNotch llslightly Worn; Functioning I 

I~-==============:::::-l~ests l'!=T=es=t F=i=re=d===========:l.l_Fa_ls_e _____ ___,I 
!Feeding Test I_ JFalse I 

\Condition IJS!ightly Worn; Functioning IJDIRTY,STICKY I 
\Pull 11---Select--- 112.5# I 

Trigger 
jAltered llTrue llSET SCREWS ALTEREDl 

\Sub-Assembly llM/700 Bolt Lock I 
\Non-Remington Componentsllnescription I JSCOPE BASE 

http://cps03sp0 l .remington.com:99/Remington __PSA/PrintDisplay.aspx?ID=9160&Type=C... 9/6/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7BOI www.Remington.com 
All PRICES QUOTED ARKIN EXCHANGE FOR REPLACED PARTS.: - -

Estimating 
Report 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITTON, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT CF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN Z1 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00319629 

Customer: 
DONALD E WILLEY 

Serial Number I Description 
B627154Z 
Model 700 Center Fire Caliber: 270 WIN LH 

423 BIG LAUREL ROAD 
CRESTON, NC 28615 US 

Please Circle One: 

Date Received: 09/03/2013 
Estimate Date: 09/04/2013 
Date Printed: 09/06/2013 

Return To: 

DONALD E WILLEY 
423 BIG LAUREL ROAD 
CRESTON, NC 28615 US 

VlSA MC DISCOVER Card No. __________________ Exp.Date _________ _ 

Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: ______ ~----

Daytimc Phone:(_) Time to Call:-------------------
0 If you desire any change, please use the reverse side for )'OUr comments and mark this box. 

Reported 
l'roblems 

Found 
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

Mi23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

Technician Comments 
could not duplicate concern.trigger assembly dirty and sticky.set screws altered.replace trigger assembly,check over and test fire under bolt lock pro 
gram for $20.00 +shipping 

Material Type 
ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 

Description Qty Warranty Qty · Price 
Needed From Inv 

F305572B Part 700 X-MARK PRO TRIG ASSB LH BLACK (OS) 1 Warranty 1 .00 
4000114 Service GR-SHIPPING & HANDLING (GUN REP AIR) 1 Billable 1 17.00 
4000116 Service GR-LABOR 20 Billable 20 1. OD 
4000119 Service GR-TEST 1 Warranty 1 .00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

0 
0 
0 
0 

Amount 

.00 
17.00 
20.00 

.00 

37.00 
.00 

$37.00 

PS 34341 



Service Request Remington Service 
PO Box 700 

Madison, ::\C ~702.5-0700 

Pans and Repairs: P:S00-243-9700.F :336-548-7801 nmr .ReminJ;ton.com 

11111111111111111111 llll II II llll llll IHI 1111111111 

This document ia a lll!D1?Wy of your reque.st for .....-ice. Pleue review the documt111 for &CC11rlley md to innre the """>ites y<1u HI! roqnati<ig.,.., <t<1to4. ThU 
informali<ttl "'11 serve aa a pideline for our Service Department to zddresa your specific_ conoerm :ind provido l'Oll with •=te and eompl•t~ """w. tNCLOSI 
t1IIS DOCUMEll<T \\'llH YOUR RETIJRN. . . 

Senice Request :'\umber Serial Kamber /Description 
SR00060130 B61·7154~ 

Model SE\'EX Center Fire 
Customer: 

DO:.'\AID E WILU:Y ~" Ann! Serrices 
14 Hoefler Aye 

DareofReq11est: 
Date Printed: 

08181013 
OS 1S 2013 

423 BlG LAUREL ROAD 
CRESTON, NC 18615 US Ilion, NY 13357 US 

Emaii.: willeyde~sl·ybest.com E=il: 
'--Your requol for iervice on the item( a) mJI be "':..tu1.0 b)' our rap;iinzwi lo determi<it if ii is c:<JVered un~ our wunnly policy. If it ii your fireum will be -

repaired 2t1d retumed. If not, yo11 ..-i1t be cont:acted with m 01lim.to be.fare m><k: ii porformtd. 

Reason For Retnrn 
l\113 S • CLEA ... '\! & ~SPECT (SAFETY PROGRAM 0~1. Y) 
11Il40. BOLTLOCKSAFETYMODIFICATION 

~ 1l11t """l Mr. Donald E. Ml;ey Jr. · ~C,) 'gfj~ ...f 2 '65 
ltili 423 Big Laurel Rd • 

..o1 Creston, NC 28615-901;; 

JB6271542 
{Model: 700 

~111111111111111111111 
RE00319629 

,. 

rra.11ty Price Disc Amount 

BY:·····-----······-··-

Sub total: 
tu Salt$ Tax: 

.oo 

.oo 

Grand T vtal: S . 00 

'l. '2 fl 

1l> /~ 
2. .Sil 

'oo i 
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