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QUALITY SERVICE: THE KEY Remington Arms Company, Inc.
TO CUSTOMER LOYALTY Consumer Affairs
LY Hion, New York - 13357
C Fax (315) 895-3237
% .
DATE: /A /éféé TIVE: L G207

TO:

(BLDG./ROOM NO.)

(PHONE)

(BLDG./ROOM NO.)

(PHONE)

TOTAL NUMBER OF PAGES, INCLUDING THIS SHEET: 67

RECEIPT VERIFICATION CALL REQUIRED? (YES/NO)

COMMENTS:

The information contained in this FAX is confidential and/or privileged. This Fax is
intended to be reviewed intially by only the individual named above. If the reader of
this Transmittal Page is not the intended recipient or a representive, you are hereby
notified that any review, dissemination or copying of this FAX or the information con-
tained herein is prohibited. If you have received this FAX in error, please immediately -
notify the sender by telephone and return this FAX to the sender at the above address.
Thank you.
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TIMOTMY M. ENGEL

MICHAEL F. SHAW

TELEPHQONE
&0% 2¥4-8802
TELECQRIER
BOG 274 C2AG

, 1996

!

————e K

VIA TELEFAX - (315) 895-8659 ,

Remington Arms Company, Inc.
Arms Service Division
Ilion, NY 13357

RE: 700 BDL Remington synthetlc/étalnless Rifle

'Dear Sirs: %

i
For many Yyears I have used Reﬁington rifles, believing that
Remlnqton nakes the hest rifles in the world. Unfortunately, a
recent circumstance has caused me to reevaluate that belief and to
guestion your customer service department..

Several weeks ago I discoveread that my .30-06 Remington synthetic
stocked, matte finieh BDL rifled was lost or stolen. I had
previously made plans for a mule deer hunting trip to Sonora,

Mexico, commencing December 14th.,

In order to transport a firearm lnto Mexico, it is necessary to
complete various applications, obtain a letter of recommendation
from a law enforcement agency, and give authorities the serial
number of the firearm to be 1mp9rted well ahead of the date of
importation. “

cause time was of the essence i supplylng the serial number of
2 firearm, I purchased a brand_ egzkam on, synthetzc—stalnless
BDL .30-06 rifle (serial #: 17 T6201750) _at’ Dakotamart in Pierre,
South Dakota. I 1mmedaate1¥ teqefaxed the serial number of the
rifle that I would be brinhging ta Mexico to the necessary Mexican
authorities. Seven days léter a‘scope and mounte arrived for the:
rifle. I proceeded to the range to zero the rifle in. I fired the

first shot with no problem. When I closed the bolt to fire the

second shot, the rifle/fired, even though I had not touched the
trigger. I fired two more shots through the rifle without further
incident. However, wﬁen I inserted the fifth shell in the rifle-
and closed (- bolt, the rifle once again fired, causing me to

conclude that, thhbut ny human error on my part, the rifle was

qf$ utterly de/f @ tive, 91n el had been very careful not to touch the.
GD trig

W
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Remington Arms Conmpany, Inc.
December 9, 1996
Page 2 i

i

T immediately went home and called your customer service number,
After being left on hold for approximately 11 minutes, I spoke to
& person about my problenm. I |explained the urgency of mny
gituation, given the fact that I h supplied the serial number of
the rifle for my Mexican trip. He|suggested that I might want to
take the rifle to the nearest Remﬁngton authorized gunsmith, who
happens to be in Sioux Falls, South Dakota, some 225 miles away.
I explained that I d4id not have!tlme to deliver the gun to a
gunsmith that far away and addlthnally told your representatlve
that T was aware that the qunsmlthlwhcse name you had given me is
usually very busy and will not give immediate service. I tola him
that it was essential that somethlnq be done about the problem
immediately. He then indicated thap he would connect me to someone
who might be able to deal with! ny problem. Throughout the
conversation, T had seemed unable to convince him of the fact that
my situation was somewhat urgent.

He then transferraed me to someoné else’s desk. At that point
after belng on the telephone at least 20 minutes, that person’s
voice mail informed me that the perkon would be gone until sometime
in December., The voice mail did not give me a way "out™ so that I
could again speak to a live voice.

¥
I immediately called Remington aggin and was left on hold without
speaking to a live person for anot er 15 minutes (I have telephone
records verifying the long dlstance calls). 4

at this polnt T concluded that hemlngton was not particularly
interested in servicing customeﬁs to whom Remington had sold
defective firearms. ’

Because it was essential that *I meediately supply Mexican
authorities with the serial number of a working rifle, I went to
the business where I had purchased the gun, Dakotamart, where they
were gracious enough to obtain another identical .30-06 rifle for
me within 24 hours. I lmmedlately took that rifle to the range to
verify that it was in fact not defective (at this point my
confidence in Remington flrearms and in Remington’s customer-
service was somewhat less than overwhelming). After verifying that
the firearm was not dangerously defective, I immediately telefaxed
the serial number of the firearm :to the Mexican authorities, who
informed me that the only rifle I could bring to Mexico was the
defective rifle which had been delivered to DPakotamart and
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Page 3

Ramington Arms Company, Inc. ]
}
|
i

i
(presumably) returned to Remington, !A copy of the telefaxed letter
from my Mexican outfitter is enclosdd.

|
Ilease accept this letter as notice that the rifle which I
purchased from Dakotamart, a Remington synthetic-~stainless .30-06
3DL was, as delivered from the manufpcturer, totally defective and
axceedingly dangerous, thereby iolating both the express
warranties made by Remington and the implied warranty of fitness
contained in South Dakota’s Uniform| Commercial Code.

Although I have made a number of efforts through my outfitter to
remedy the situation, as of the date of this letter the only gun
that 1 can take inte Mexico is the|one that has been returned to
Remington. My outfitter has suggested that I can arrive with
anocther Remington .30-06 rifle and hope that no one either examines
the serial numbers or that I can| explain the different serial
number as a mistake. It is too late for nme to obtain a refund for
the cost of my hunt. Accordingly, |at this point my only receurse
is to go to Mexico and hope that myl rifle will be allowed& into the
country.

somewhat incidental, amounting to [approximately five hours of my
time, which I currently bill at $125.00 per hour. If I am unable
to complete my hunt, I will have the following damages:

1

If my rifle is allowed into theL country, my damages will be

t +
1. Time spent traveling to Mexic# and returning, with a value of
about of $2,000.00;

2. A wasted plane ticket in the{amount of $£693.00; and
3. The cost of my hunt, as paid to Cabelas outfitting, $5,750,00.

H

If you can return the properly serial numbered rifle to me by 9:00
o’clock a.m. on Friday, December (13th, I could cenceivably scope
the rifle, sight it in, and take it to Mexico, since I leave at
5:15 a.m. on December l4th., If that could be accomplished, I would
attempt to merely forget this unfortunate incident. On the other
hand, if I suffer substantial damages as the result of Remington’s
distribution of an exceedingly dangerous rifle, then I will file
suit for those damages. .
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Remington Arms Company, Inc.
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Even though T am the former Presiizrt of the South Dakota Trial

lawyer’s Association, I have never (been an advocate of products
Liability lawsuits, particularly those which I have believed to
have been unjustly aimed at firearms manufacturers, I am alsa
aware that the American Trial Lawyerg Association maintains a "hot
Line" in which attorneys who have idence of defective products
san exchange information. I haven’t] yet decided whether to subnmit
this incident te ATLA. That decision will be made based upon how
Remington handles this unfortunate hatter.

I have four witnesses as to the defective nature of the firearm,
including the manager of the firearms section of Dakotamart, one of
the largest firearms retailers in South Dakota, and an Assistant
United States Marshal who has very considerable experience with

firearms of all sorts.

i
If you have any ideas as to how I could mitigate damages or obtain
a Mexican firearms permit, I would !appreciate your thoughts.

I will 1look forward to hearing] from you at your earliest
conveanience.

s

Slncerelyi/;}j
{GERDES &, THOMPSON LLP

BAW: 1r
Enclosure

BOS 224 5289 pops
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LAW OFFICES
MaY, ADAM, GERDES & THOMPSON LLP

S03 SOUTH PIERRE STREET
P. 0. BOX 180
PIERRE, SOUTH DAKOTA 57501-0160

GLENN W, MARTENS 188i-1263 TELEPHONE
KARL GOLDSMITH 1885-1966 605 224-8803
WARREN W. MAY TELECOPIER
THOMAS C.ADAM 605 224-6289
DAVID A.GERDES

CHARLES M, THOMPSON

ROBERT B.ANDERSON .

ROBERT B. AN DE! December 9, 1996

TIMOTHY M. ENGEL

MICHAEL F. SHAW

VIA TELEFAX - (315) 895-8659
Remington Arms Company, Inc.

Arms Service Division

Ilion, NY 13357
RE: 700 BDL Remington Synthetic/Stainless Rifle
Dear Sirs:

For many years I have used Remington rifles, believing that
Remington makes the best rifles in the world. Unfortunately, a
recent circumstance has caused me to reevaluate that belief and to
question your customer service department.

Several weeks ‘ago I discovered that my .30-06 Remington synthetic
stocked, matte finish BDL rifle was lost or stolen. I had
previously made plans for a mule deer hunting trip to Sonora,
Mexico, commencing December 14th.

In order to transport a firearm into Mexico, it is necessary to
complete various applications, obtain a letter of recommendation
from a law enforcement agency, and give authorities the serial
number of the firearm to be imported well ahead of the date of
importation.

Because time was of the essence in supplying the serial number of
a firearm, I purchased a brand new Remington, synthetic-stainless
BDL .30-06 rifle (serial #: T6201750) at Dakotamart in Pierre,
South Dakota. I immediately telefaxed the serial number of the
rifle that I would be bringing to Mexico to the necessary Mexican
authorities. Seven days later a scope and mounts arrived for the
rifle. I proceeded to the range to zero the rifle in. I fired the
first shot with no problem. When I closed the bolt to fire the
second shot, the rifle fired, even though I had not touched the
trigger. I fired two more shots through the rifle without further
incident. However, when I inserted the fifth shell in the rifle
and closed the bolt, the rifle once again fired, causing me to
conclude that, without any human error on my part, the rifle was
utterly defective, since I had been very careful not to touch the
trigger.
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Remington Arms Company, Inc.
December 9, 1996
Page 2

I immediately went home and called your customer service number.
After being left on hold for approximately 11 minutes, I spoke to
a person about my problen. I explained the urgency of mny
situation, given the fact that I had supplied the serial number of
the rifle for my Mexican trip. He suggested that I might want to
take the rifle tc¢ the nearest Remington authorized gunsmith, who
happens to be in Sioux Falls, South Dakota, some 225 miles away.
I explained that I did not have time to deliver the gun to a
gunsmith that far away and additionally told your representative
that I was aware that the gunsmith whose name you had given me is
usually very busy and will not give immediate service. I told him
that it was essential that something be done about the problem
immediately. He then indicated that he would connect me to someone
who might be able to deal with my problem. Throughout the
conversation, I had seemed unable to convince him of the fact that
ny situation was somewhat urgent.

He then transferred me to someone else’s desk. At that point,
after being on the telephone at least 20 minutes, that person’s
voice mail informed me that the person would be gone until sometime
in December. The voice mail did not give me a way "out" so that I
could again speak to a live voice.

I immediately called Remington again and was left on hold without
speaking to a live person for another 15 minutes (I have telephone
records verifying the long distance calls).

At this point I concluded that Remington was not particularly
interested in servicing customers to whom Remington had sold
defective firearms. ‘

Because it was essential that I immediately supply Mexican
authorities with the serial number of a working rifle, I went to
the business where I had purchased the gun, Dakotamart, where they
were gracious enough to obtain another identical .30-06 rifle for
me within 24 hours. I immediately took that rifle to the range to
verify that it was in fact not defective (at this point my
confidence in Remington firearms and in Remington’s customer
service was somewhat less than overwhelming). After verifying that
the firearm was not dangerously defective, I immediately telefaxed
the serial number of the firearm to the Mexican authorities, who
informed me that the only rifle I could bring to Mexico was the
defective rifle which had been delivered to Dakotamart and
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Remington Arms Company, Inc.
December 9, 1996
Page 3

(presumably) returned to Remington. A copy of the telefaxed letter
from my Mexican outfitter is enclosed.

Pleacse accept this letter as notice that the rifle which I
purchased from Dakotamart, a Remington synthetic-stainless .30-06
BDL was, as delivered from the manufacturer, totally defective and
exceedingly dangerous, thereby violating both the express
warranties made by Remington and the implied warranty of fitness
contained in South Dakota’s Uniform Commercial Code.

Although I have made a number of efforts through my outfitter to
remedy the situation, as of the date of this letter the only gun
that I can take into Mexico is the one that has been returned to
Remington. My outfitter has suggested that I can arrive with
another Remington .30-06 rifle and hope that no one either examines
the serial numbers or that I can explain the different serial
number as a mistake. It is too late for me to obtain a refund for
the cost of my hunt. Accordingly, at this point my only recourse
is to go to Mexico and hope that my rifle will be allowed into the
country.

If my rifle is allowed into the country, my damages will be
somewhat incidental, amounting to approximately five hours of my
time, which I currently bill at $125.00 per hour. If I am unable
to complete my hunt, I will have the following damages:

1. Time spent traveling to Mexico and returning, with a value of
about of $2,000.00;

2. A wasted plane ticket in the amount of $693.00; and
3. The cost of my hunt, as paid to Cabelas Outfitting, $5,750.00.

If you can return the properly serial numbered rifle to me by 2:00
o’clock a.m. on Friday, December 13th, I could conceivably scope
the rifle, sight it in, and take it to Mexico, since I leave at
5:15 a.m. on December 14th. If that could be accomplished, I would
attempt to merely forget this unfortunate incident. On the other
hand, if I suffer substantial damages as the result of Remington’s
distribution of an exceedingly dangerous rifle, then I will file
suit for those damages.
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Remington Arms Company, Inc.
December 9, 1996
Page 4

Even though I am the former President of the South Dakota Trial
Lawyer’s Association, I have never been an advocate of products
liability lawsuits, particularly those which I have believed to
have been unjustly aimed at firearms manufacturers. I am also
aware that the American Trial Lawyers Association maintains a "hot
line" in which attorneys who have evidence of defective products
can exchange information. I haven’t yet decided whether to submit
this incident to ATLA. That decision will be made based upon how
Remington handles this unfortunate matter.

I have four witnesses as to the defective nature of the firearm,
including the manager of the firearms section of Dakotamart, one of
the largest firearms retailers in South Dakota, and an Assistant
United States Marshal who has very considerable experience with
firearms of all sorts.

If you have any ideas as to how I could mitigate damages or obtain
a Mexican firearms permit, I would appreciate your thoughts.

I will 1look forward to hearing from you at your earliest
convenience.

Sincerely,

MAY, AD RDES & ,THOMPSON LLP

-7

BRENT A. WILBUR

BAW:1lr
Enclosure
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CERTIFICADO A TURISTA CINEGETICO

MEDIA FILIACION

Nacionalidad: Estadounidense
Catatura: 58
Gomplexion; Boca:
QELGADA PEQUENA
MEDIANA MEDIANA X
ROBUSTA GRANDE
Peio: Qjes:
CASTANG CAFE 0SCURG [ X]
NEGROD CAFE GLARO L
AUBIO NEGROS -
ENTRECAND AZULES [
CANO VERDES |
GRISES ]
Frente: Tez:
ANGOSTA ] MORENO 0SCURD
MEDIANA MOREND GCLARQ
AMPLIA "] BLANCA

CONSULAEH DE MEXICO
NOGALES, ARIZONA

Firma del Soilcitante o 3u Representants

sta certficado no surte efectos sin el respectivo permiso|de kaza expedido por la Secretaria de Medlo
Ambients, Recursos Naturales y Pasca y el Permmiso de Pbrta}'clén de Armas otorgado par la Secretarfa

4e {a Defansa Nacional.

Ne 10709

No. de Orden

Cénsul da Méxich, en __1Nogaies, Artzone, E.UA.

CERTIFICA:

Que al 5r. %‘A- Wibur

con domicilio en__ 1213 Vies Secovd, Piars, Gb 30501
EUA.___ de profesién Abogado

cuya fotografia y filiacion aparecen al margen, se ha presen-
tado sn esta Oficina Consular, solicitando permiso para
intarnarse en tefritaric nacional, por la aduana de

3 con el objeto de dedicarse a la
cacetia en ol De Sonora, Mexico

levando constg Jas sigulentas armas:

Tipo de Arm Marca Calibre Matricula €

rtuches

Rife | |Remiegin | 3008 frezorrso

]

00000000¢ | 1 X0O0000000 00X | 000000

Las armas auulnzadas on este cartificado astan sujetas a las
disposicianes je la Secretaria de !a Defoensa Nacional,

£1 solicitante, bajo protesta de decir verdad, manifiesia no te
antecedentes genales y se obliga a no hacer uso ilegal de |
armas, asi como acatar y sujetarse a todaa las disposicione
legaies aph..ah’e&

ar

CONs'ﬁmm! e A
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