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. · RECEIVING AND ESTIMATING REPORT 

CUSTOMER ORDER NO. 

{ I PS 

COMMENTS ORDER R 99-1s195 

11,,--~--'--~~~~~---.-------J....,.---------r--~~---...,--------------~~~-~ 
DATE RECEIVED 

08/04/99 
I 
~ ( e ACCESSORIES 

; ~ l""' 
(I r 

! 
(: 

( ., . GUN CONDITION 

"·'N (D~ (• I ijfuGHTLYWORN 

[0 WOA.N 

·' 

L 

r o VERY WORN .· . 

( i D UNREPAIRABLE 

ID M~RRED 

BORSKI, DON 
96.t.9 DUHDALK S'T . . 

·sPRING 

ACCOUNT NUMBER N/C 

CUSTOMERCONCERN ; FUNCTION 

CYCLE 

TRIGGER GROUP JB2 
BOLT ASSY. 

r ~ ~ ·BARREL ASSY. 

183 
h 

lB4 '' 
' 

( • REC. ASSY. 

WOOD 

( 
METAL 

( 

(_ 

I . 

NEW SERIAL NUMBER 

TX 77379 

MODEL AND GRADE 

70G 27{j) 

SHIP TO: 
I 

BORSKI. DON 
96t 9 DUNDALI< ST 
SPRING 

ADL 

TX 
77379 

CUST N0:212929 C.Q.D L~ 
PROM.DATE ESTIMATED VIA 

WRITE D UPS 

EXCISE 

TAX 

INSURANCE 

UPS 

PARCEL POST 

TOTAL 

FINISH ACCURACY FIT INSPECT 

GALLERY TESTER DATE DATE DATE . DATE DATE 

OFFICE COPY 
• RD6925 REV. 7197 

:.:_-------~·----------,'----,----~..-....--..-------r--.---·------

PS 35064 



To: Dennis Sanita @ REMINGTON ARMS PRODUCT SERVICE 
DEPARTMENT 

Cc: 14 HOEFLER AENUE I ILION; N.Y. 13357 I ATTN: DENNIS 
SANITA 

.~~.~~~~.= .... ~~.~~~.q~.~9.1?.~~.?.~.9 .. ~~~.~.F..~~!..~!.~.~.?.~.~~?.?.~ ........................... . 
Dear Mr. Sanita: Per 
our telephone conversation of 7/20/99, I am returning a Model 700 
ADL Bolt-Action rifle for repair. As we discussed, the rifle has accidentally 

discharged a round on two occasions while I was trying to unload the 
magazine. This style rifle does not have a bottom clip to unload & each round 

must be injected into the chamber in order to unload. Each time the round 
fired as the round was chambered and luckily no one was injured, only a hole 

in my vehicle. You mentioned there was not a recall issued on this model 
rifle, but apparently something is inherently wrong with the concept of not 
being able to unload a weapon without first chambering a round. I would 
appreciate Remington Arms taking a look at this problem and repairing or 
otherwise fixing the problem so that I can feel comfortable using this rifle 

once again. You can contact me during the day @ 1-800-892-9965, or 281-
463-6660, ext 108. My home number is 281-376-4133. My return address is: 
Don H Borski 9619 Dundalk St 

Spring, TX 77379 I would 
appreciate a quick response to this problem. Thanks, Don 

Borski 

PS 35065 


