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r i I RECEIVING AND ESTIMATING REPORT 
COMMENTS ORDER 

R 99-02316 
~LI r INITIAL CUSTOMER ORDER NO. 

r~ ' ~p~s'---...l.--...----.---------'--r----:-:--~.----------r-=-=::--:-:-=--=-=--=-----------cl> I DATE RECEIVED DATE OPENED DATE CODE SERIAL NUMBER NEW SERIAL NUMBER MODEL AND GRADE 

l 
l 01/18/99 01/25/99 DR 9-97 ! ACCESSORIES W/STUDS 

T6239003 
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FROM: 

J 
ACCOUNT NUMBER 

GUN CONDITION 

D NEW 

D LIGHTJ, y WORN 

WORN 

VERY WORN 

UNREPAIRABLE 

MARRED 

tRIGGER GROUP 

BOLT ASSY, 

BARREL ASSY. 

REC. ASS'(. 

WOOD 

METAL 

r 

L 

PARKER, JEFF 
N 602 LEHMAN LAKE RD 
BARRONETT 

ENHANCED 
SHIP TO: 

r 
PARKER, JEFF 
N 602 LEHMAN LAKE RD 

WI 54913 BARRONETT WI 
54913 

CUST NO: ti9756 C.-tJ.DL 
PROM. DATE ESTIMATED VIA 

WRITE D 
REPAIR CHARGE 

EXCISE 

TAX 

INSURANCE 

UPS 

PARCELf'9ST 

TOTAL 

FINISH ACCURACY FIT INSPECT 

REPAIRMAN PROOF TARGET PATIERN 

GALLERYTESTER DATE DATE DATE 

OFFICECOPY AD6925 REV. 7'97 
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January 7, 1999 

Mr. Fred Supry 
Remington Arms Services 
14 Hoefler Avenue 
Ilion, NY 13357 

Dear Fred Supry: 

JEFF PARKER 
N602 Lehman Lake Road 

Barronett, WI 54813 
715/468-2846 

I purchased a new Remington 300 Win Mag, Model 700 BDL Stainless Syn DM, ~~rial 
number T6239003, in 1997. I never had a chance to sight it in until October of97. I had 
trouble right away with boJt not cocking. I removed the bolt and cleaned it; it seemed to 
be working fine until I went elk hunting in late October. After shooting once, the bolt 
would not cock with the safety off. I returned the safety to the safe position, I worked the 
action and the bolt cocked, when I returned the safety to the fire position, the next thing I 
knew the rifle discharged cutting my right thumb severely. After that, every time I 
touched the trigger of the rifle while on safety, the rifle would discharge when the safety 
was moved to the fire position. 

I own an identical rifle in the 30-06 caliber and have never had any trouble. I have been 
instructed by Remington to send my rifle to your attention regarding the repair or 
replacement of this rifle. This rifle has only been fired approximately l 0 times. The model 
700 BDL STATh'LESS SYN DM is a nice rifle; but you must have trust in your rifle! 

I will look forward to hearing from you soon regarding the necessary repairs or a different 
rifle in the same caliber. Thank you in advance for your assistance. 

Si"°j{/{J~ 

Jeff' Parker 
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