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File Number:

Last Name:

Assigned To:

Date of Incident

Product Type:

Date Opened
Date Closed

Date Code:

PreLitigation:

Buliet Weight:




Serlal Number: 6350754
Model 1D: 700
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REMINGTON REPAIR INSTRUCTIONS
Name: @//g[ WHh G ey Model: elel 700 %2;4

Mailing

Address: /0 Y/ G /%}//(a//// Seriat#: £4 3 507 5
Sox? W) Fon, JA Date of Purchase:
. 1 (If available, please attach a co vofthe roof of purchase.)
Telephone: %ay@_é Hdfop 32 S ﬁop 720/ 7»’4‘:-—4 M e 2a

Evening LY g2 77/ it Prtaedd . 772 - W-»

Please describe the problem you are having with your firearm: ﬁiﬁ’ é e (A égz %

Optional Information:

ammoType: o oy Brand _ 4EFX~ . or Handload Specifications:

3utlet Weight: /é j Shot Size:

{f your firearm has previcusly been repaired/evaluated by Remington or a Remington Authorized Repair Center,
please provide copies of your repair paperwork.

‘our firearm will be evaluated using the following criteria to determine if the repair will be charged to.
Remington: Date of Purchase Type of Repair ConditionyOwner Maintenance

Pavment

-hargeable repairs under $75 will be completed and returned C.0.D.. To avoid C.O.D processing, you may
yrovide credit card authorization now. An estimate will be mailed for repairs over $75. If you wish, you can
1Iso expedite repairs over §75 by setting a pre-authorized amount that can be billed to your credit card.

~ You may repair my firearm and bill my credit card for charges up to $

“redit Card Number: Expiration Date:
American Express, Discover, MasterCard, or Visa)

signature:

Reminders:
tecord your serial number—it wili help reference your repair.
‘roperly package your unloaded firearm. Do not ship in a hard case. If you would like to order a box, please call our
’arts Department: 800-243-9700, 9 a.m.- Sp.m,, EST.
Jo not send live/loaded ammunition with your firearm.
{emove all accessories.
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REMINGTON ARMS COMPANY, Inc.
Consumer Services

870 Remington Drive, PO Box 700
Madison, NC 27025-0700
800-243-9700

This is response to your recent communication regarding the repair of your Remington firearm. We regret that you are
experiencing problems with your firearm. Based on the information you have provided, we suggest that you send your
firearm to our Ilion, NY facility.

Please follow these guidelines:

* Record your serial number—it will help reference your repair

Complete the attached form and enclose it with your firearm. Do not attach to the outside of the box.
Include proof of purchase to assist in the evalnation of your repair

Remove all accessories. (i.e. scopes, mounts, slings, etc.) .

Properly package your unloaded firearm. Do not ship your gun in a soft or hard case. To order a box, please
call our Parts department: 800-243-9700, Monday-Friday, 9a.m.-5p.m., EST.

s Do not send live/loaded ammunition with vour firearm.

¢ Record your UPS-ARS tracking number.

¢ Apply the enclosed UPS-ARS label to the gun box

We will acknowledge receipt of your firearm and will advise you of our findings.

Firearms in need of replacement parts will be repaired using new parts. Replaced/defective parts will not be returned.
Your firearm will be evaluated using the following criteria to determine if your repair will be covered at no charge:
« Date of purchase * Type of repair + Condition/Owner maintenance of firearm

Charge repairs will be processed using the following guidelines:
* Repairs $75.00 and under will be completed and returned to you C.0.D. :
(To avoid C.O.D. charges, please include your credit card number and expiration date with your gun)

® For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and
shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit
card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs aver $75 by settmg a
pre-authorized amount that can be billed to your credit card.

[f we can be of service to you, please call: 800-243-9700, Monday-Friday, 9a.m.-5p.m., EST.

PS 35453



