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INmAL CUSTOMER ORDER NO. . . -·· 
JJH 
DATE RECEIVED 

04/02/97 
ACCESSORIES 

FROM: 

DATE OPENED 

04/04/97 
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ALLEN, STEVE 
314 ~ RlVER RD 
FT_ ~WARO . 

,·<' .)l, 

NY 12a2a 

MODEL AND GRADE 

7 243 

SHIP TO: 
I r 

ALLEN, STEVE 
314 W RIVER RD 
FT EDWARD NY 

12828 
~ ~ I 
) I ACCOUNT NUMBER 

L 'cUsr NO: 164375 c .~. D ~~-RO-,,,-.-DA-TE---r--EST-1-MA-T-ED--~V-IA ______ _ 
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·.,."o UPS 
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----~~ -- REPAIR CHARGE 
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/v "'°/"'" ~ 
! s.,11"~,'c e, 

D NEW 
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D VERYWORN ti.;?4.a.t"./' ;::;; ~ UPS 

D UNREPAIRABLE . ;J ~ t"""V If~ c ~ """' < ~ PARCEL POST 
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BOLT ASSY. F2 

BARREL ASSY. 
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Steve Allen 
314 W. River Rd. 
Ft. Edward, N.Y. 12828 
(518) 747-5693 

Remington Arms Company Inc. 
Arms Services Division- Repairs 
14 Hoefler Avenue 
Ilion, N.Y. 13357 

Jo Whom it may Concern: 

This past fall, while sighting the gun in for deer season, I 
chambered the first round and a split second later the rifle 
fired, yet at no time had I touched the trigger. The gun 
discharged at the mere closing of the bolt. Thankfully, no 
one was hurt. 

After emptying the firearm, I repeatedly worked the action, 
with the same results--whenever the bolt closed, the firing 
pin went off. 1• 

I returned the gun to my dealer who supposedly repaired the 
problem (allegedly a flaw with the trigger mechanism) and indeed, 
I had no trouble with the weapon during the '96 hunting season. 
However, three months after deer season, during which time the 
rifle has been locked up in the cabinet, I took out the gun 
and worked the bolt. As soon as the bolt closed, the firing 
pin went off. Obviously this problem is potentially lethal 
and cannot be tolerated. 

As you will notice, the gun does not do this very often, but 
the fact that it has done it on a couple of occasions is enough 
for me to send it back to have it looked at and correct the 
problem. 

Respectfully, 

,Jtt:s--~----/ 

Steve Allen 
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