
~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY • CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison- CSO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Joe Gross 
Remington, Madison - COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Jim Rabbia 
Remington, Ilion - Plant Manager 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: DaleWills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

Seamon v. Remington Confidential -
Subject to Protective Order 

R 2202933 



TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison-- Consumer Affairs Administrators 

RE: August 2010 ·Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICEIMONTHL YCOVER.DOC 

Seamon v. Remington Confidential -
Subject to Protective Order 

DMF 9/212010 

R 2202934 



~mington. 
TO: Danny Evans (via: E-mail) 
FROM: Dell Fulcher (Consumer Affairs -Madison) 

Sept. 2, 2010 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 8/31/2010 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR August 2010 

Seamon v. Remington Confidential -
Subject to Protective Order 

48 Unknown potential exposures 
40 Represents a total cost of $3,930.77 

2 Represents $837.68 of the above 

4 Unknown potential exposures 
6 Represents a cost of $97.69 
0 Represents $0 of the above 

44 Unknown potential exposures 
34 Represents a cost of $3,833.08 
2 Represents $837.68 of the above 

DMF 9/212010 

R 2202935 



REPORTS\MR August 20 I 0 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

None 

Firearms Pre-litigation concerns worked on this period: 

REPORTS\MR August 2010 

Seamon v. Remington Confidential -
Subject to Protective Order 

REDACTED 

Month Ending 31 August 20 I 0 
Page2 of2 

DMF 9/2/2010 

R 2202936 
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Confidential 

Dale of Obsolete Date 
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Dates Closed Ammo - August 201 a 

Date 
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Alleged c1aim6y 
~<?mer 
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Case# 

4675 

4658 

-

Firearm 
Model# . Rj\MAC Cal./Ga . 

7 24741 7MM-08 I 
7 24786 7MM-08 I 

I 
597 

597 

597 

597 

Confidential 

Dates Opened Firearms - August 201 O 

Obsolete 

Pisani I Vinnie N IN I 1999901 F 

Date or Man.ur .... F,lrearm? Co~(!'! Dale .Qe.ened. Oat<! (;105<\d Allesed.f:laim by Customer • ~ 

r I r r r Altered Adjustments or 
1-Jun-95 N S 11-Aug-10 11-Auq-10 Fired on Safe Release Components 

.... Sef!!I 

$7607949 

J.as!Na~- --- .~&rn!'. PreJ:lt •. !JLJi-§ -~ 

Barrel Burst (Other 
7743361 14-Aor-98 I N PO I 4-Aug-10 l25-Aug-10I than Chamber) Rick N IN 12010771 F 

Page 1of2 



c.n c.n 
c: (!) 
C" D) 

(D' 3 
(") 0 
- ::l -< o. 
"ti :::0 
~ (!) 

g. 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~~ 

:::0 
N 
N 
0 
N 
CD 
.i::. 
0 

c. 
(!) 
::l 
!:!': 
~ 

-I 

._ 
4656 

4663 

4671 

4659 I 

4655 I 

4696 I 

4702 I 

4695 I 

4679 I 

4661 I 

4664 I 

4672 I 

Firearm 
Model# RAMAC Cal./Ga. Serial 

597 

597 

597 -
700 n/a 2506 6849207 

700 n/a 3006 6890389 

700 27491 .223 REM G6295386 

700 84340 . 17 Rem Fir 86682107 

700 I 27361 I 270 WIN I G6688670 I 

700 I 27269 I 3006 SPR I 56515018 I 

700 I 27167 I 3006 SPR I 86700049 I 

700 I n/a I 308WIN I 141458 I 

700 I 25645 I 338 LAPUA G6945149 
7MM REM 

700 n/a I MA A6898726 
?MM REM 

700 I n/a I MA C6788368 

770 I 85646 I 270 WIN I 71386616 I 

770 85655 270WIN M71580936 

870 

870 

887 

R15 

Confidential 

Dates Opened Firearms ·August 201 O 

Obsolete 
Dsteofl\'ll!n_Llf__f_lreann? _l'.:oncem _D~Oj'.)Ell'l<!d DateCl!lSE!Ct__ AllegedClalmbyCuSIOmer Cause Last Name Firs!Name Pr&Lil Lit R-E Procluct 

Altered Adjustments or 
1-Aor-75 N s 3-Aug-10 5-Aug-10 Fired on Safe Release Components Armstrong I James I N IN I 1gg7971 F 

Could Not Duplicate 
18-Aug-75 N s 10-Aug·10 10·Aug·10 Fired on Safe Release Concern Bass Pro #34 I . I N I NI 1999691 F 

Over Pressured Perry's Gun 
17-Dec-02 N PD 11-Aug-10 16·Aug-10 Ammunition Exploded Reload Sho I . I N IN I 1992941 F 

5-Aug-1015-Aug-_10_ 

Other· Unspecified or 
Undetermined • I The Gun 

19-Dec-08 N PD My Gun Blew Up Ammunition Store, I . I N IN I 1999361 F 
Remington Firearm 

Damaged while using 
Remington Over Pressured 

5-Sep-07 N PD 18-Aug-10 18-Au -10 Ammunition Facto Load I Grobbelaar I Gideon I N INl200473I F 
Wrong Ammunition 

13-Jul-05 N PD 25-Aug-10 25-Aug-10 Fired in Wron Gun Fired in Gun I Nicot I Mark I N INl201298I F 
Could Not Duplicate 

4-Sep-09 N c 27-Au ·10 27-Aug-10 Fired on Safe Release Concern I Brosnan I Nick I N /Nl2013071 F 
Altered Adjustments or 

1-Mar-65 N s 25-Aua-10 25·AUQ·10 Fired on Safe Release Components I Powell Joel I N IN 12012181 F 
Could Not Duplicate 

19·Ma ·10 N s 17-Au -10 17·Aug-10 Fired on Bolt Closin Concern Noack Ill I Clarence M. I N I Nl200297I F 
Worn parts or Gun &Bow 

14-Jul-80 N s 10-Au ·10 10-Au -10 Fired on Safe Release components Outpo I . I N IN I 1998461 F 
Could Not Duplicate . N s 10-AuQ-10 10-AUQ·10 Fired on Bolt Closina Concern Williams Dou N N 200196 F 
Wrong Ammunition 

25-Jul-07 I N I PD 11-Au ·10 17·Au -10 M Gun Blew Up Fired in Gun Fuentes Amalia N N 199978 F 
Over Pressured 

10-Mar-10 N PD 26-Au ·10 26-Au ·10 Ammunition Ex locted Facto Load Gander Mtn. - N N 201249 F 

~:-~~~1--=1~~1~--m---· ... 

Page 2 of 2 
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Firearm 
Case# Model# 

465B I -~ 
7 

4656 700 

4663 700 

4671 700 

4659 700 

4655 700 

4696 700 

4702 700 

4695 700 

4679 700 

4661 700 

4664 700 

4672 770 

Confidential 

oateof 
~<,: ... fatJGa, _ .Se[ial_ M!!ry~ 

24786 7MM-08 7743361 14-A r-98 

24741 7MM-08 $7607949 1-Jun-95 

n/a 2506 6B49207 1-Aor-75 

n/a 3006 6890389 18-Auo-75 

27491 .223 REM G6295386 17-Dec-02 

84340 17 Rem Fir 56682107 19-Dec-08 

27361 270WIN G6688670 5-Seo-07 

27269 3006SPR $6515018 13-Jul-05 

27167 3006SPR $6700049 4-Sep-09 

nla 308 WIN 141458 1-Mar-65 

25845 338 LAPUA G6945149 19-Mav-10 
7MMREM 

n/a MA A6B98726 14·Jul-80 
7MM REM 

n/a MA C6788368 . 
65646 270WIN 71366616 25-Jul-07 

_ __J __ L__.' 

Dates Closed Firearms - August 201 O 

Obsolete Date Date Alleged Claim by 
.F~nn? Concern !?~ .•. l;IOffi! Customer 

8ai're1 Burst 1other 
N PD 4-Au -10 25-Au ·10 than Chamber 

::: . r R~:v~- (:t,:nl~
1

l 2:~;7 t~ 
Fired on Safe 

N s 11-Aua-10 11-Aua-10 Release Vinnie I N 

Fired on Safe Altered 
- -

Quoting for Boll 
N s 3-Aua-10 5-Auo-10 Release Adiustments or Amnstrono James N N 199797 F Lock Modification 60.23 

Fired on Safe Could Not 
N s 10-Auo-10 10-Aug-10 Release Duplicate Concern Bass Pro #34 N N 199969 F Quote for BLM 33.23 

Ammunition Over Pressured 
N PD 11-Aua-10 16-Aua-10 Exoloded Reload PelT\l'sGunSho N N 199294 F Quale to repair 0 

Other· Unspecified Per Ilion -Rebuild 
N PD 5-AuQ-10 5-Aua-10 My Gun Blew Up or Undetermined - The Gun Store, N N 199936 F Rine 0 

Remtngton Firearm over Pressured Per Ilion - Repair@ 
N PD 18-Aua-10 18-Aua-10 Damaaed white Factorv Load Grobbetaar Gideon N N 200473 F n/c 48.43 

Wrong Ammunition Per Ilion, repair at 
N PD 25-Auo-10 25-Auo-10 Fired in Wrong Gun Fired in Gun Nicol Mark N N 201298 F no Charge as a 27.84 

Fired on Safe I Could Nol Repair under 
N c 27-Aug-10 27-Auo-10 Release Ouollcate Concern Brosnan Nick N N 201307 F warranty 52.7 

Fired on Safe Altered Per Ilion, replace 
N s 25-Auo-10 25-Aug-10 Release Adjustments or Powell Joel N N 201218 F TPA, checi<, dean 45.23 

Fired on Boll Could Nol Per Ilion • Repair 
N s 17-Aua-10 17-Aua-10 Ctasing Duplicate Concern Noack Ill ClarenceM. N N 200297 F under warrantv 195.85 

Fired on Bale Worn parts or Gun & Bow Repair @ n/c • 
N s 10-Auo-10 10-Aua-10 Release camoonents OulPO N N 199846 F gesture of ROodwill 114.73 

Fired on Bolt Could Not Quote for BLM 
N s 10-Aug-10 10-Auo-10 Closing Duolicale Concern Williams Doua N N 200196 F program 68.02 

Wrong Ammunition 
N PD 11-Aug-10 17-Aug-10 My Gun Blew Up Fired in Gun Fuentes Amalia N N 199978 F Quote for new rifle 0 



c.n c.n c: (!) 
C" D) ...... 3 
~ 0 
- ::l -< o. 
"ti :::0 
~ (!) 

g. 3 
(!) -· (") ::l 
!:!':. (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

:::0 
N 
N 
0 
N 
CD 
.i::. 
N 

c. 
(!) 
::l 
!:!':. 
~ 

. Casi; # Firearm Model # RAMAC 

Confidential 

Cal.I Ga . Serial 
Oate'of 
Manuf 

Obsolete 
Flrean;n? 

Dates Pl Opened and Closed Ammo -August 201 O 

Coneem. _Date Operied. qate Cl?sed 
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cause lastNllf!]6 l'.irs!"l!ffi&_ 
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Monthly Insurance Report - August 201 O 

.. ~9P~t. 

Ammo 

XP-100 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 
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Claimant Last 
Case # Repair # D.ate Qpened Name FirstName 

777 19-Sep-051 Thompson l Jason 

644 _. L_B-Nov-05 -~ington I Jeffre~ 

781 5-Dec-05 ____Afderman l Logan 

Carrara v. 
766 12-Dec-05 Remington Robert 

653 6-Jan-06 Green Mike 
659 6-Jan-06 Greene Mike 

664 I I 6-Jan-06 Ditto Bob 

657 I I 1B-Jan-06 I Self I Geddes 

655 I I 19-Jan-06 Snedegar I Robert 
Hazelhursts v. 

650 I I 1-Mar-06 Remington I James 

599 

Confidential 

Monthly Insurance Report- August 2010 

--···--- ·--·-···-----· ····- -------------····------

Date of Loss Description Of Loss . Prcx:fug . LL. J~.~pairest Actual_Cost Con()l!m 

l l Barrel Damaged (Other than 
Burst) - hand I F IARI I 0 I Pl I 

I 

I 14-Nov-05 I Blowback in Face - Face I F IMO[ I 0 I Pl I 

I 
Unexplained Discharge - No 
Mention of Safety Position -

foot I F I I I 0 I Pl I 

I 

28-Nov-05 Blowback in Face - Face I F IPA\ I 0 I Pl I 
My Gun Blew Up - Cuts to 

Face F 0 Pl/PO I 
Blowback in Face - eyes F IA 0 Pl I 
Fired on Safe Release -

Thumb F MO 0 Pl I 
I 

I 25-Nov-05 I Excessive Report - Head F I TN! I 0 Pl I 
Unexplained Discharge - No 
Mention of Safety Position -

25-Nov-05 I Death I F I I I 0 I Pl I 

10-Nov-01 I Fired on Safe Release - Leg F NE 0 Pl 

0 Pl 

0 Pl/PD 

0 Pl/PD 

Model 

700 

597 

700 

Unknown 

600 

870 

710 

721 
721 

700 
Spartan 

710 

700 

700 

917VS 

710 
Colt Hand 

Gun 

870 

700ML 
Apache NY 

77 

700 

_L_ 1 

Date of. 
Manufacture 

I 24-0ct-01 

I 6-Apr-01 

I 3-Mar-05 

13-Nov-03 

20-Sep-OO 
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Claimant Last 
Case #. Retiair # Date Ocened Name FirstName 

I 

I 

I I I I I 
",,.,, ~-· 

I 
~ 

---~- ·-~ 

I 674 22-Nov-06 Kuchta Denis 

Confidential 

Monthly Insurance Report- August 2010 

Oateof 
Date of Loss Description Ofloss Product LL RepairEst Actual ~st Con&im Model Manufac;ture 

7400 

I 597 

I :;--'.!'"~.0.T+r-~ - I -'-~I•,.=· -7..~ 1~--· \ Henry Lever 
Action 

~-- ~ - - - 870 
- -~~-~~""--f°'=-::---

-~: .... - ,__. ----~ - - 1187 

22-Nov-06 thumb F PA 0 Pl/S Seven I 27-Jan-03 

597 

870 

710 I 1-Mar-05 

597 

1187 

70 

597 

77 

710 I 8-Sep-05 

552 
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Claimant last 
Name 

Brin~nn 

FirstName Date of Loss 

Steven 

Monthly Insurance Report - August 2010 

DeSCriQtion Of Loss Product LL ReoairEst Actual Cost Concern 

Unexplained Discharge - No 
Mention of Safety Position -

Model 

J_ __ . 

Date of 
~aoufacture 

Shot & Killed Brother __ . F I I I 0 I Pl I 710 I 4-Sep-02 

~ 
Securty Six 

SPR 310 

870 

700ML 26-Aug-02 

597 

597 

22-0ct 

AR-15 

597 

SP 22 

597 

597 

7400 

597 

870 
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FirstName 

1790 

1819 

Confidential 

Model 

597 

597 

870 

721 

870 

870 

597 

870 

710 

7600 

0 PlfS 700 

0 Pl/PD 7 

870 

870 

870 

SPR 310 

1187 

597 

I 

Date of 
ManutactU@ 

23-Nov-02 

10-Aug-98 

30-Apr-02 
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2775 I I 10-0ct-08 

2827 I I 30-0ct-08 

2867 I 12-Nov-08 
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Monthly Insurance Report - August 2010 

Fulcher Jennifer 
Fired on Bolt Closing - broke 

collar bone I F I Ml I 
Fired on Safe Release - cut 

Judd L. Wayne thumb I F IORI 

Pavne David J 9-Nov-08 
Excessiv7 R.eport - ears j 

nnama F I KY I 

0 Pl/S 

I 0 I Pl 

I 0 I Pl/S 

I 0 I Pl/PD 

Pl/S I 

Model 

1911 

597 

Orion 

7600 

597 

710 

597 

'-

"oate Of 
Manufacture 

16-Jun-03 

710 I 14-May-06 

700 

700 I 11-May-89 

870 

1187 

597 

Beretta 

Mossberg 
935 

700 
Marlin 17V ---

597 

870 
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Date of 
M()del Manufacture, 

1 

1100 

1187 

597 

597 

870 

597 

700 

Genesis ML 

597 

RANGER 

Benelli Nova 

597 

Crickett 

597 

1187 

597 

597 

597 

597 
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Model 

597 

597 

597 

17C 

597 

Date of~ 
Manlifacture 


