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~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison- CSO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Joe Gross 
Remington, Madison - COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Jim Rabbia 
Remington, Ilion - Plant Manager 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

Seamon v. Remington Confidential -
Subject to Protective Order 

R 2202975 



TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Dell Fulcher /Christy Mitchell 
Remington, Madison-- Consumer Affairs Administrators 

RE: October 2010 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHLYCOVER.OOC 

Seamon v. Remington Confidential -
Subject to Protective Order 

DMF 1117/2010 

R 2202976 



~mington. 
TO: Danny Evans (via: E-mail) 
FROM: Dell Marie Fulcher (Consumer Affairs - Madison) 

November 7, 2010 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 10/31/2010 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Oct 2010 

Seamon v. Remington Confidential -
Subject to Protective Order 

156 Unknown potential exposures 
44 Represents a total cost of $3,119.65 

1 Represents $200 of the above 

16 Unknown potential exposures 
9 Represents a cost of $786.12 
0 Represents $0 of the above 

140 Unknown potential exposures 
35 Represents a cost of $2,333.53 

1 Represents $200 of the above 

DMFlln/10 

R 2202977 



REPORTS\MR Oct 2010 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPOR TS\MR Oct 20 I 0 

Seamon v. Remington Confidential -
Subject to Protective Order 

Month Ending 3 l Oct 20 l 0 
Page 2 of2 

DMFlln/lo 

R 2202978 
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Dates Opened Ammo - Oct 2010 

I case I Firearm I · l J - - Titeof I Obsol:Ji-- -I Date I Date I Alleged Claim by 
# Model # RAMAC Cal./Ga. Serial Manuf Firearm? Concern Opened Closed Customer 

597 
Remington Firearm 

Damaged while firing 
4831 700 85433 223REM G6937127 4-Mar-10 N PD 26-0ct-10 26-0cl-10 reloads 

4758 700 25787 243WIN C6526892 5-A r-90 N Pl/PD 4-0c!-10 4-0ct-10 Blowback in Face 
Remington Firearm 

Damaged while using 
4806 700 n/a 270WIN nla N PD 20-0cl-10 . Remington Ammunition 

4791 700 n/a 270WIN G6586607 14-Jun-06 N Pl/PD 14-0ct-10 1-Nov-10 Blowback in Face 

Remington Firearm 
Damaged while using 

4790 700 27363 3006 SPR G6490339 30-Apr-05 N PD 14-0ct-10 14-0ct-10 Competitive Ammunition 
3006 

47991 700 27017 SPRG G6996318 17-Aug-10 N PD 18-0ct-10 . Ammunition Exploded 
7MM08 

47761 700 26127 REM 06259936 16-Ma -97 N Pl/PD 11-0cl-10 . Blowback in Face 

870 

Confidential Page 1of1 

I Cause I lastName I FirstName I PreLltl Utl Ri-E I Product 

Over pressured shell -
not returned I Latham I Darrell I N IN 12077131 A 

Over pressured shell -
notretumed I Walling I Chad I N I NI 2044091 A 

Other - Unexamined Hill Jeff N N n/a I A 
Over Pressured Factory 

Load Warren Donald N N 2084281 A 

Over Pressured Non-
Remington Shell Walkenbach Brad N I NI 2061251 A 

Other - Unexamined Mascola Jim N IN I n/a I A 

Broken or Missing Parts Tyus, Jr I TedD N IN I 205531 I A 
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Firearm Model 

~se#,_ _. 11. 

4831 

4758 I 

4790 I 

700 

700 

700 

870 

1187 

7400 

1187 BBL 
ONLY 

RugerM77 

Confidential 

I 85433 I 223REM [G6937127[ 4-Mar-10 I N 

I 25787 I 243WIN I C6526892[ 5-Apr-90 I N 

I 27363 I 3006 SPR I G6490339 [ 30-Apr-05 I N 

I PO 

Dates Closed Ammo - Oct 2010 

I 2S-0ct-10 l 26-0ct-10 I 

Alleged Claim 6Y 
C~o.mer 

reloads I 

I Pl/PD I 4-0ct-10 I 4-0ct-10 I BIOWbaci< In Face 

Remington Firearm 
Damaged while using 

I PD I 14-0cl-10 I 14-0ci-10 /Competitive Ammunition I 

Page 1of1 

Over pressured shell -
not returned Latham 

Over pressured shell -
not returned Walling 

Over Pressured Non-
Walkenbach I Remington Shell 

Repair@1/2 
Darrell N N 207713 A normal Charges I 0 

Per Ilion, repair, 
clean, test at 1/2 

Chad N N 204409 A normal charges I 0 

Brad I N IN I 2061251 A 
I Quote to repair@ 
1/2 normal charges f 0 
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Gase# 

.. 1 
4844 I 

4761 I 

47891 

4785 
4824 
4850 
4808 
4849 
4814 

4900 

4887 
4869 

4905 
4841 
4894 
4757 

4763 I 

I 4775 i 

Fireann Model 
# RAMAC 

I 
4 
7 24739 

7 n/a 

7 ?47!lfi 

600 i n/a 
700 n/a 
700 29715 
700 n/a 
700 n/a 
700 n/a 

700 84216 

700 n/a 
700 n/a 

700 n/a 
700 25789 
700 26031 
700 25791 

700 n/a 

700 27476 

Confidential 

Dates Opened Firearms - Oct 2010 

Obsole1e 
CalJGa. Soria! Dato of Manuf firearm? Concom Date ~f .Date Closed • AJle,ge<I Claim by q,~9'11"' 

243WIN S7646920 2-Mav-02 N s 26-0ct-10 4-Nov-10 Fired on Safe Release 

7MM-08 7649585 15-Apr-88 N Pl/PD 4-0ct-10 1-Nov-10 Blowback in Face 
7MM08 

RFM 777?ROR 20-M;iv-02 N PD 14-0ct-10 14-0ct-10 Broken Pan 

Unexplained Discharge 
No Mention of Safety 

243WIN 65960 1-Jun-66 y c 13-0ci-10 13-0ct-10 Position 
243 6499379 N s 22-0ci-10 . Fired With Safe ON 
264 S6407152 29-Mav-01 N s 26-0ci-10 . Fired on Safe Release 
270 n/a N s 21-0ct-10 . Fired on Safe Release 

222 REM 137437 1-Jan-65 N s 26-0ct-10 . Jar-Off Safe OFF 
22-250 n/a N c 21-0ci-10 . Fired on Bolt Closing 

Unexplained Discharge 
No Mention of Safety 

22-250 G6805477 13-0ct-08 N PD/S 29-0ct-10 . Position 

22-250 REM A6713225 9-Mar-79 N c 28-0ci-10 . Fired on Safe Release 
243WIN n/a N s 27-0ct-10 . Fired on Safe Release 

Unexplained Discharge 
243 WIN n/a N Pl/S zg-Qct-10 . Safe OFF 

2506 REM C6758347 11-Mar-93 N c 25-0ct-10 . Fired on Bolt Closing 
25-06 REM E6660763 28-Jun-OO N c 29-0ci-10 . Fired on Safe Release 

270WIN 86793894 5-Jun-86 N Pl/PD 1-0ct-10 . Blowback in Face 

270WIN C6340282 2-Feb-89 N s 5-0ct-10 18-0ct-10 Fired on Safe Release 

270 WIN_~rn2_19.i~ -~~-9_ct-QL_ N PD 11-0ct-10 11-0ct-10 Defective Parts 

Cause laslNam& Fks!Name Prellt Ut R·E_ )'rodud - -· .. ., 

Other - Unexamined I Roberts Jr I ·- -Forest I N IN 12090531 F 
Over pressured shell -

not returned I Worrell I Gifford I N I Nl207390I F 

; f Skip's Gun / 
Broken or Missina Parts Shoo - I N IN/2001211 F 

Could Not Duplicate 
Concern Trejo Ray N 'N 205991 F 

01her - Unexamined Roten Edward N N F 
01her - Unexamined Kem Lou N N F 
01her - Unexamined Pridgeon Anthony N N F 
01her - Unexamined Davidson Samuel N N F 
Other - Unexamined Monteleone Donald N N F 

Other - Unexamined Mongol I ms William I N I NI I F 

Other - Unexamined Bennett Bill N NI I F 
Other - Unexamined Bigelow Kevin N NI I F 

Other - Unexamined Beard Erik N N F 
Other - Unexamined Wood Donald N N F 
Other - Unexamined Keeland Jimmy N N F 
Other - Unexamined Beard Kenneth N N F 
Could Not Duplicate 

N 2066061 Concern Blevins David N F 

Fired While Obstructed Perry GreQOrv J N N 2056041 F 
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Case# 
4813 
4819 
4822 
4825 
4842 

4857 
4868 
4864 
4884 

4835 
4816 
4826 

4856 
4821 
4836 
4836 
4843 

4846 

4855 
4874 
4889 

4771 
4865 
4867 

4787 

4812 

4817 

4823 

4829 

4858 

4870 

4873 

4893 

4903 
4762 
4809 

4820 
4839 
4837 
4899 
4890 

Firearm Model 
# RAMAC 

700 25630 
700 n/a 
700 nfa 
700 nra 
700 n/a 

700 nla 
700 n/a 
700 25791 
700 nfa 

700 84013 
700 27318 
700 27318 

700 27482 
700 29712 
700 n/a 
700 nla 
700 n/a 

700 n/a 

700 n/a 
700 n/a 
700 n/a 

700 n/a 
700 nfa 
700 nfa 

700 25634 

700 nfa 

700 n/a 

700 n/a 

700 27017 

700 n/a 

700 nla 

700 n/a 

700 nla 

700 25773 
700 25711 
700 84207 

700 25709 
700 n/a 
700 nla 
700 nla 
700 nla 

Confidential 

Cal.JGa. Serial Date of Manuf 

270WIN B6754166 
270WIN 6687244 
270WIN nfa 
270WIN nfa 
270WIN A6783750 1-Jan-79 

270WIN B6205472 21-Apr-80 
270WIN B6274239 10-Dec-80 
270WIN B6862118 7-May-87 
270WIN 6638656 1-Jan-73 

270WSM S6714315 10-Nov-09 
300 RUM 56633488 8-Sep-08 
300 RUM S6650372 22-Apr-08 
300WIN 

MA E6765740 24-Jul-01 
30-06 S6206176 14-Jul-92 
30-06 A6417624 1-Jan-77 
30-06 379114 1-Jan-68 
30-06 6293770 1-Jan-70 

30-06 n/a 

30-06 n/a 
30-06 140003 1-Jan-64 
30-06 6865540 

3006 SPR A6885630 9-Feb-80 
30-06 SPR E6338719 7-Jan-97 
30-06 SPR 6891385 20-Aug-75 

3006SPRG C6516046 15-Mar-90 

3006SPRG nfa 

3006SPRG n/a 

3006SPRG A6267894 17-Feb-76 

3006SPRG G6390086 28-Apr-04 

3006SPRG A6491694 

3006SPRG n/a 

3006SPRG 6889933 24-Jul-75 

3006SPRG 86563310 

3006SPRG E6890767 15-0ct-96 
308 WIN F6247028 27-Feb--03 
308WIN G6867840 12-Jun-09 

308 WIN F6247666 16-Jan-03 
308 WIN nla 

458LOTI nla 
6MM nla 

6MM REM 640135 

Dates Opened Firearms - Oct 201 O 

ObSOlete 
Flreann? Concern Date Opened Date Closed Alleged Claim by Customer cause LasltlamO FlrslName Prout Ut R-E Product 

N c 21-0ct-10 . Fired on Bolt Closing Other - Unexamined Hadley Glenn N N F 

N PD 21-0ct-10 . Fired on Bolt Closing Other - Unexamined Scott Timothy N N F 
N s 22-0ct-10 . Fired on Safe Release Other - Unexamined Bailey D. N N F 
N c 22-0ct-10 . Fired on Bolt Opening Other - Unexamined Kelly James N N F 
N s 25-0ct-10 . Fired on Safe Release Other - Unexamined Youles William N N F 

Delayed Firing -
N c 26-0ct-10 . Firearms Other - Unexamined Zimmenman Steve N N F 
N c 27-0ct-10 . Fired on Bolt Closing Other - Unexamined Young Alano. N N F 
N s 26-0ct-10 . Fired on Safe Release Other - Unexamined Toth Louis N N F 
N s 28-0ct-10 . Fired on Safe Release Other - Unexamined Leonard Peter N N F 

Could Not Duplicate Tri County 
N c 25-0ct-10 3-Nov-10 Fired on Bolt Closing Concern Spor - N N 208939 F 
N Pl/C 21-0ct-10 . Fired on Safe Release Other - Unexamined Clark Mike N N F 
N s 22-0ct-10 5-Nov-10 Fired on Bolt Closing Other - Unexamined Halstead Robert N N 208626 F 

N c 26-0ct-10 . Fired on Bolt Closing Other - Unexamined Larson CyrilM. N N F 
N s 21-0ct-10 21-0ct-10 Fired on Safe Release Other - Unexamined Cox Jamie N N F 
N s 22-0ct-10 . Fired on Safe Release Other - Unexamined Anderson Sid N N F 
N s 22-0ct-10 . Fired on Safe Release Other - Unexamined Anderson Sid N N F 
N s 25-0ct-10 . Fired on Safe Release Other - Unexamined Loughlin, Jr Edward J N N F 

Jar.Qff - No Mention of 
N s 26-0ct-10 26-0ct-10 Safety Position Other - Unexamined Snigier Tom N N F 

' Unexplained Discharge 
N s 26-0ct-10 . Safe ON Other - Unexamined Murray Danny N N F 
N s 27-0ct-10 . Fired on Safe Release Other - Unexamined Sallee Bill N N F 
N s 28-0ct-10 . Fired on Bolt Closing Other - Unexamined Hawkins John N N F 

Could Not Duplicate 
N s 8-0ct-10 8-0ct-10 Fired on Safe Release Concern Zuiderveen Lyndon N N 205339 F 
N PlfS 27-0ct-10 4-Nov-10 Fired on Safe Release Other - Unexamined Edinger Richard N N 209231 F 
N s 27-0ct-10 4-Nov-10 Fired on Safe Release Other - Unexamined Tucker Darrel N N 209057 F 

I 

N c 13-0ct-10 . Fired on Safe Release Other - Unexamined Horn Clayton N N F 

N c 21-0ct-10 . Fired With Safe ON Other - Unexamined Zlotek Paul N N F 

N c 21-0ct-10 . Fired on Safe Release Other - Unexamined Semingson Joe N N F 
I 

N c 22-0ct-10 . Fired on Bolt Closing Other - Unexamined Mora ska Tim I N N F 

N c 22-0ct-10 . Fired on Bolt Closing Other - Unexamined Andrews Jr. Donnie N N F 

N c 26-0ct-10 . Fired on Boll Closing Other - Unexamined Mullins Brian N N F 

N c 27-0ct-10 . Fired on Safe Release Other - Unexamined Zdinak Aaron N N F 

N c 27-0ct-10 . Fired on Bolt Closing Other - Unexamined Hardin Joe N N F 

N PDIC 29-0ct-10 . Fired on Bolt Closing Other - Unexamined Reynolds Bill N N F 

N c 29-0ct-10 . Fired With Safe ON Other - Unexamined Dupont Mike N N F 
N c 4-0ct-10 . Fired on Bolt Closing Other - Unexamined Deltorchio Chief Fred N N F 
N s 21-0ct-10 . Fired on Safe Release Other - Unexamined Freeland Richard N N F 

Altered Adjustments or 
N c 22-0ct-10 4-Nov-10 Fired on Bolt Closing Components I Tserkez:is Stefanos N N 209171 F 
N c 25-0ct-10 . Fired on Safe Release Other - Unexamined Glass Marshal N N F 
N c 25-0ct-10 . Fired on Safe Release Other - Unexamined Lowry James N N F 
N s 29-0ct-10 . Fired on Safe Release Other - Unexamined Weydert Marvin N N F 
N c 28-0ct-10 . Fired on Bolt ClosinQ Other - Unexamined Bennett Bill N N F 
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Case# 

4847 

4840 
4883 
4892 
4901 

4756 

4773 

4780 

4821 

4821 

4833 

4836 
4879 
4895 
4800 
4810 
4815 
4818 
4827 
4836 
4845 

4853 
4859 
4862 
4866 
4874 

4675 

4876 
4881 

4882 

4885 
4886 

4896 
4897 
4897 
4898 
4902 
4906 
4860 
4872 

4805 

Firearm Model 
#. RAMAC 

700 n/a 

700 25800 
700 25603 
700 n/a 
700 25872 

700 n/a 

700 27125 

700 27271 

700 25933 

700 n/a 

700 n/a 

700 n/a 
700 27265 
700 n/a 
700 n/a 
700 n/a 
700 n/a 
700 n/a 
700 n/a 
700 n/a 
700 n/a 

700 n/a 
700 n/a 
700 25955 
700 nla 
700 25634 

700 n/a 

700 n/a 
700 n/a 

700 nla 

700 n/a 
700 n/a 

700 n/a 
700 n/a 
700 n/a 
700 n/a 
700 n/a 
700 n/a 
710 27418 
710 n/a 

710 27410 

Confidential 

Cal/Ga. Serial. 

7MM MAG n/a 

7MM C6723624 
7MMMAG B6817440 
7MMMAG 6285969 
7MMMAG B6707550 
7MMREM 

MA 31744 
7MMREM 

MA G6883807 
7MMREM 

MA S6697267 
7MMREM 

MA S6371381 
7MMREM 

MA A6511596 
7MMREM 

MA . 6765432 
7MMREM 

MA A6499821 
7MM-08 S6518451 
7MM--08 n/a 

I n/a n/a 
n/a n/a 
n/a n/a 
n/a n/a 
n/a n/a 
n/a 6267116 
n/a nta 

n/a 51967 
n/a 
n/a F6204870 
n/a 
n/a C6470724 

n/a A6451852 

n/a A6677260 
n/a B6477676 

n/a A6451746 

n/a n/a 
nla nla 

n/a G450491 
nla 86404070 
n/a 6756970 
n/a n/a 
n/a n/a 
n/a 6717831 

243WIN 71311082 
270WIN n/a 

3006SPRG 71155221 

Dates Opened Fireanns - Oct 2010 

Obsolete 
_pate of Manut Areann? Conc:em Date Opene<l Date Closed Alleged Claim by Customer 

N c 26-0ct-10 . Fired on Safe Release 

10-Dec-93 N s 25-0ct-10 . Fired on Safe Release 
1-0ct-86 N c 28-0ct-10 . Fired on Safe Release 

N PD/C 29-0ct-10 . Fired on Safe Release 
N c 29-0ct-10 . Fired en Safe Release 

1-Jan-62 N c 1-0ct-10 1-0ct-10 Fired on Bolt Closing 

20-Jul--09 N Pl/PD 8-0ct-10 22-0ct-10 Blowback in Face 

27-Mav--09 N s 12-0ct-10 12-0ct-10 Fired on Safe Release 

28-Aug--OO N s 21-0ct-10 21-0ct-10 Fired en Safe Release 

22-0ct-77 N s 21-0ct-10 21-0ct-10 Fired en Safe Release 

1-Aug-74 N c 25-0ct-10 5-Nov-10 Fired on Safe Release 

15-Sep-77 N s 22-0ct-10 . Fired on Safe Release 
25-Mav-05 N s 27-0ct-10 . Fired on Bolt Closing 

N s 29-0ct-10 . Fired on Bolt Closing 
N s 18-0ct-10 . Fired on Safe Release 
N s 21-0ct-10 . Fired on Safe Release 
N s 21-0ct-10 . Fired on Safe Release 
N c 21-0ct-10 . Fired on Safe Release 
N s 22-0ct-10 . Fired on Bolt Closing 

1-Jan-70 N s 22-0ct-10 . Fired on Safe Release 
N s 26-0ct-10 26-0ct-10 Fired on Safe Release 

Jar-Off - No Mention of 
1-Jan-62 N s 26-0ct-10 . Safety Position 

N s 26-0ct-10 . Fired on Safe Release 
1-Aug-02 N s 26-0ct-10 . Fired on Safe Release 

N c 27-0ct-10 . Fired on Safe Release 
18-Nov-89 N s 27-0ct-10 . Fired on Safe Release 

Unexplained Discharge 
14-Mav-77 N s 27-0ct-10 . Safe OFF 

Other - Does not trust 
N c 27-0ct-10 . firearm 
N s 28-0ct-10 . Fired on Bolt Closing 

10-May-77 N c 28-0ct-10 . Fired on Safe Release 

Unexplained Discharge 
No Mention of Safety 

N s 28-0c!-10 . Position 
N c 28-0ct-10 . Fired on Bolt Closing 

Unexplained Discharge 
N s 29-0ct-10 . Safe ON 

28-Jul-82 N s 29-0ct-10 . Fired on Safe Release 
1-Jan-74 N s 29-0ct-10 . Fired on Safe Release 

N c 29-0ct-10 . Fired on Safe Release 
N c 29-0ct-10 . Fired on Safe Release 
N s 29-0ct-10 . Fired on Safe Release 

19-Jun-06 y c 26-0ct-10 . Fired on Safe Release 
y s 27-0ct-10 . Fired on Safe Release 

1-FetJ--04 y c 20-0ct-10 4-Nov-10 Fired on Safe Release 

cause LastName Flrs1Name PR!Ut Ut R-E Product 
other - Unexamined Buffkin Cameron N N F 

Casey's 
other - Unexamined Gunsmit N N F 
other - Unexamined Dye Thomas N N F 
other - Unexamined Drouin Harold N N F 
other - Unexamined Lambert Del mus N N F 
Could Not Duplicate 

Concern Tamas Jeno N N 204353 F 
Wrong Ammunition 

Fired in Gun Holly Brandon N N 205334 F 
Altered Adjustments or Gander 

Components Mountain N N 205793 F 

Other - Unexamined Cox Jamie N N F 

Other - Unexamined Cox Jamie N N F 

Other - Unexamined Lenig Donald E. N N 209308 F 

Other - Unexamined Anderson I Sid N N F 
Other - Unexamined Tu mer Mick N N F 
Other - Unexamined Pilarcik Randy N N F 
Other - Unexamined Fritz Richard N N F 
Other - Unexamined Latchford Todd N N F 
Other - Unexamined Williams Henman N N F 
other - Unexamined Catlin Larry N N F 
Other - Unexamined Jeffrey Elwood N N F 
Other - Unexamined Anderson Sid N N F 
Other - Unexamined Canerossi Car1 N N F 

other - Unexamined Anderson John N N F 
Other - Unexamined Rentz Edward N N F 
other - Unexamined Boggs Rockey N N F 
other - Unexamined Murray Chris N N F 
Other - Unexamined Sallee Biil N N F 

other - Unexamined Bloomer William N N F 

other - Unexamined Petrello Carl N N F 
Other - Unexamined Baker Ken N N F 

Woods Bay 
Gunsm Dan N N F 

Other - Unexamined Moore Nick N N F 
Other - Unexamined Berg Daniel N N F 

Carl 
Other - Unexamined Ayers (Shannon) N N F 
Other - Unexamined Frye M. Patrick N N F 
Other - Unexamined Frye M. Patrick N N F 
Other - Unexamined Sanford Jim N N F 
Other - Unexamined Nuven Larrv N N F 
Other - Unexamined Volansky Alex N N F 
Other - Unexamined Warren James N ,Ji F 
Other - Unexamined Justice Judy f'J N 

- ------ --i=--

Improper Maintenance Lenqvel Laszlo N N 209164 F 
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Case# 

4832 
4851 

.. 
4878 

Flreaini Model 
# RAMAC Cal./Ga. Serial Date OT Manuf 

721 n/a 3006SPRG 268793 
721 n/a n/a n/a 
722 n/a 222REM 434497 
742 

742 

770 I 85633 I 30-06 SPR 18-Mar-10 

29.Jun-98 

n/a 30-06 C6262260 I 17-Mav-88 

Confidential 

Dates Opened Fireanns -Oct 2010 

Obsolete 
Flre!!fll17 .. Concern Date Opened Date Close<! Alleged .Claim by custOmer cause LastNam& Fi:S!Name PreLlt ut R-E l'lodllct 

y c 25-0ct-10 . Fired on Safe Release Other - Unexamined J Yount Robert N N F 
y s 26-0ct-10 . Fired on Safe Release Other - Unexamined I Moline Michael N N F 
y c 28-0ct-10 . Fired on Safe Release Other - Unexamined I Frisbee Scott N N F 

N s Brock James N IN I 2079551 F 

y s 25-0ct-10 Fired on Safe Release I Other - Unexamined Huelsing Chrts N IN F 
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Dates Closed Firearms • Oct 2010 

Firaarm- Date of Obsolete Date 

0..~P, # _ M,<J<;lel #. RAMAC C13IJG~, ~rial "'18[1Yf .... fir!"llJ!l.? .•. c~ngiom_ ope~. 
Date 
Cl~ 

Alleged Claim by 
CU51omer 

4765 

4654 

4763 

4775 

4821 

4B46 

4771 

4595 

4756 

4773 

4 

7 I 24795 I 7MMDB REM 7772608 20-Mav--02 N PD I 14·0ct-10l 14-0ci·10 Broken Part 

552 

552 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

600 nla 

700 27514 

700 n/a 

700 27476 

700 29712 

700 n/a 

700 n/a 

700 29663 

700 n/a 

700 27125 

243WIN 

223 REM 

270WIN 

270WIN 

30-06 

30·06 

3006 SPR 

30BWIN 
7MMREM 

MA 
7MMREM 

65960 

E6532137 

C6340282 

F6219434 

56206176 

n/a 

A6885630 

56716031 

31744 

hlun-66 

10-Feb-99 

2-Feb..SS 

19-0ct-02 

14-Jul-92 

9-Feb-80 

7-Dec-09 

1·Jan-62 

y c 

N PD 

N s 

N PD 

N s 

N s 

N s 

N PD 

N c 

Unexplained 
13-0ct-10 I 13-0ct-10 I Discharge· No 

fired on Bolt 
29-Jut-10 I 22-0ct-10[ Closin 

Fired on Safe 
5-0ct-10 I 16-0ct-1 O I Release 

11·0ct-10[ 11-0ct-10[ Defective Parts 
Fired on Safe 

21-0ct-10 I 21-0ct-10 I Release 
Jar-Off· No Mention 

26-0ct-10 I 26-0ct·10 I of Safety Position 
Fired on Safe 

8-0ct-10 I 8-0ct-10 I Release 
Dissatisfied with 

4-Jun-1 o I 7 -Oct-1 O I Service • Firearms 
Fired on Boll 

1-0ct·10 I 1-0ct-10 I Closing 

MA I G6883807 I 20-Jul-09 I N I Pl/PD I 8-0ct-10 I 22-0ct-10 I Blowback in Face 
?MM REM Fired on safe 

4780 700 27271 MA 56697267 27-Ma -09 N S 12-0ct-10 12-0ct-10 Release 
7MM REM - Fired on Safe 

4821 700 25933 MA S6371381 28-Aua-OO N S 21-0ct-10 21-0ct-10 Release 

4821 700 n/a 
7MM REM I I I I I I I Fired on Safe 

MA A6511596 22-0ct-77 N S 21-0ct-10 21-0ct-10 Release 
Fired on Safe 

4645 700 n/a n/a n/a N s 26-0ct-10 I 2s-0c1-10 I Release 
Fired on Bolt 

4676 770 85633 I 30·06 SPR 

870 

870 

870 

1100 

1100 

1187 

Could Nol 
Duplicate Concem 

Improper 
Maintenance 

Could Not 
Duplicate Concern 

Fired While 
Obstructed 

Other
Unexamined 

Other-
Unexamined 

Could Not 
Duolicate Concern 

Other
Unexamined 

Could Not 
Duplicate Concern 
Wrong Ammunition 

Fired in Gun 
Altered 

Adjustments or 
Other

Unexamined 
Other

Unexamined 
Other

Unexamined 
Could Not 

Treio 

Dobbs 

Blevins 

Pe 

Cox 

Sni_gier 

Zuiderveen 

Wolfe 

Tamas 

Holl 
Gander 

Mountain 

Cox 

Cox 

Canerossl 

Brock 

Fi~~ 

Ra 

Dan 

David 

Jamie 

Tom 

Lvndon 

David 

Jeno 

Brandon 

Jamie 

Jamie 

Car1 

James 

~f'!!AJJt. R-E 

N IN I 206127 F 

N NI 205991 F 

N NI 202217 F 

N NI 206606 F 

N NI 205604 F 

N N F 

N N F 

N NI 205339 F 

N NI 197538 F 

N NI 204353 f 

N NI 205334 F 

N NI 205793 F 

N N F 

N N F 

N N F 

N IN I 207955 F 

Per Ilion • Reoair @ n/c 
Repair at no charge as 

goodwill 
Per Ilion, replace TPA, 

clean at 112 normal 
Per Ilion, repair as 

needed at 112 normal 
Customer to have 

inspected at RARC 

RARC is repairin 
Per Ilion, replace TPA, 
clean, test under BLSM 

Handled bv Fred Roth 
Per Ilion • quote to repair 
under bott tock onooram 

Quoting 112 price for 
reoair as oesture of 

Per Ilion. replace rifle at 
no charge under warran 

Customer to have 
inspected at RARC 

43.48 

4723 

4723 

30.23 

33.23 

222 
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Case # Firearm Mo<!el # RAMAC Cat./Ga. Serial· 
Date of 
Manuf 

4758 I 700 I 25787 I 243 WIN C6526892 5-Apr-90 

4791 700 n/a 270 WIN G6586607 14-Jun-06 
7MMOB 

4~1 700 26127 REM 

1187 

7400 
Armscor 

1800 

Crickett 

RuoerM77 

Confidential 

Obsolete 
Firearm? 

N 

N 

Dates Pl Opened and Closed Ammo - Oct 2010 

Concern Oat~ Opened_. Date Closed 
Alleged Claim by 

Customer 

Pl/PD I 4-0ct-10 I 4-0ct-10 I Blowback in Face 

Pl/PD I 14-0ct-10 I 1-Nov-10 I Blowback in Face 

Pl/PD 111-0ct-10 I * Blowback in Face 

... .. . _j 

Page 1of1 

Cause LastName 
• •• A • 

Over pressured 
shell - not returned Walling 

Over Pressured 
Factory Load Warren 

Broken or Missing 
Parts I Tvus, Jr I 

F'irstName Prellf lit R-E Produet 

Chad N N 204409 A 

Donald N N 208428 A 

Ted D I N IN I 205531 I A 



c.n c.n c: (!) 
C" D) ...... 3 
~ 0 
- ::l -< o. 
"ti :::0 
~ (!) 

g. 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

:::0 
N 
N 
0 
N 
CD 
00 
....... 

c. 
(!) 
::l 
!:!': 
~ 

Case 
# 

4761 -
Fireann 
Modal# RAMAC 

7 I nla I 
552 

~ 
•1 597 

CalJGa. 

7MM-08 I 
~· 

I 

Serial 

7649585 

Dates Pl Opened and Closed Firearms - Oct 2010 

Obsolete Alleged Claim by 
Cause Oate of Manuf Flreann? Concern Date Openec:f Date Closed Customer 

·-·1~A~r-881 · N J Pl/PD I 4-~ct--~11:~2Y:£l~~~~~ l~ Face 
over. pressureci ·1 

shell - not returned 

---~~- ,,..-.~ --=--~ ~~ -~ ;::;--;.~·-·::; --· 

. ..,.,; ~--' 
l•I 597 1- 1 -- I _,. ---~---- !!~ · ·--1-· -·:1---~ · --1-• 
i-.1 597 

I 
~ 597 

49051 700 nla 243WIN n/a 

47571 700 25791 I 270WIN 66793894 I 5-Jun-86 

4816 700 273181 300 RUM 86633488 8-Sep-08 

4865 700 n/a I 30·06 SPR E6338719 7-Jan-97 
7MMREM 

4773 700 271251 MA G6883807 20-Jul-09 

Confidential 

N 

N 

N 

N 

N 

PllS I 29-0ct·10 

Pl/PD I 1-0ct-10 

PllC 21-0ct-10 

Pl/S 27-0ct-10 I 4-Nov-10 

Unexplained 
Discharge Safe 

OFF !Other - Unexamined 

Blowback in Face !Other - Unexamined 
Fired on Safe 

Release 
Fired on Safe 

Release 

Other - Unexamined 

Other - Unexamined 

Pl/PD I 8-0ct-10 I 22-0ct-10 I Blowback in Face 
Wrong Ammunition 

Fired in Gun 

Page 1 of 1 

_t.astName 

Worrell 

FlrstName Pnitlt lit R-E Product 

I G~ord l ~·rN r20739ol ~-
I 

Beard Erik N I N I n/a F 

Beard Kenneth N I NI n/a F 

Clark Mike N N I n/a F 

Edinger Richard N N 1209231 F 

Holly Brandon N N 1205334 F 
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Case # ~epair #. Date Open~d 

r.nnfirl,:31nti~! 

Claimant Last 
Name Fir:;!f\lame Da,t~ Qf ~-oss 

Monthly Insurance Report - Oct 201 D 

DespriP,tion Of ~O§s P~oduct_ LL . Repa)rEst .. Actua.I Co~t . G.on~m 

0".lno 1 nf a 

Date of 
Mo9~1 _ ._M11nu[ac!,u~ .• 

Ammo 

Unknown 

870 

597 MAGNUM 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 

-Bolt Model 70 

870 
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I 

I 

Case # Repair # Date 0 ened 

777 19-Sep-05 

644 I I 8-Nov-05 I 

781 5-Dec-05 

766 12-Dec-05 1 

653 6-Jan-06 
659 6-Jan-06 

664 6-Jan-06 

657 I I 18-Jan-06 I 

655 I 19-Jan-06 

650 I 1-Mar-06 I 

453 2-0ct-06 

599 13-Nov-06 

f"'l"\nfirl.on+i"!ll 

Claimant Last 
Name_ FirstName 

Thompson Jason 

Remington I Jeffrey 

Alderman Looan· 

Carrara v. 
Remington Robert 

Green Mike 
Greene Mike 

Ditto Bob 

Self I Geddes 

Snedegar I Robert 
Hazelhursts v. 

Remington I James 

Merrell 

Uselding Chad 

Monthly Insurance Report - Oct 2010 

---- ------------

ti.ne of 
Date of Loss Description Of Loss Product LL RepairEst Actual Cost Con(:!:!m -Model Manufacture 

Barrel Damaged (Other than 
Burst) - hand F AR 0 Pl I 700 

I 597 

I 14-Nov-05 I Blowback in Face - Face I F IMO! I 0 Pl I 700 I 24-0ct-01 

I Unknown 
Unexplained Discharge - No 
Mention of Safety Position -

foot I F I 0 I Pl I 600 

870 

28-Nov-05 Blowback in Face - Face F PA 0 Pl 710 I 6-Apr-01 
My Gun Blew Up - Cuts to 

Face F 0 Pl/PD 721 
Blowback in Face - eyes F IA 0 Pl 721 

I 
Fired on Safe Release -

Thumb I F IMOI I 0 I Pl I 700 
Spartan 

I 25-Nov-05 I Excessive Report - Head I F ITNI I 0 I Pl I 710 I 3-Mar-05 
Unexplained Discharge - No 
Mention of Safety Position -

I 25-Nov-05 I Death I F I I I 0 I Pl I 700 

I 10-Nov-01 I Fired on Safe Release - Leg I F I NEI I 0 I Pl 700 

F I LA 

870 

5-Nov-05 F TN 0 Pl/PD 

Fired on Safe Release - cut 
12-Nov-06 I on hand F 0 Pl/PD 700 20-Sep-OO 

0""1,....0.,., "" 0 
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I r." ..... :It RPn .. ir :It n"tA OnAnArl 
Claimant Last 

Name FirstName Date of Loss 

I 

I 

674 I 22-Nov-06 Kuchta Denis 22-Nov-06 

789 

16-Jan-07 

r.nnfirl.,.nli:>I 

Monthly Insurance Report- Oct 2010 

Date of 
Descriotion Of Loss Product LL ReoairEst Actual Cost Concern ·.Model Manufacture 

I 7400 

I 597 

thumb F PA 0 Pl/S Seven I 27-Jan-03 

597 

870 

PllS 710 

597 

1187 

70 

597 

77 

710 8-Sep-05 

552 

D-=:ano. 'l nfO 
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Monthly Insurance Report - Oct 2010 

Claimant Last 
Case # Repair # Date Opened Name FirstName Date of Loss DescriPtion Of Loss Product LL RepairEst Actual Cost ·Concern 

Unexplained Discharge - No 
Mention of Safety Position -

i= I n I Pl I I . ___ I I _ .. ___ . I Brinson I Steven I Shot & Killed Brother I I - I I 

0 I Pl/PD I 

r.nnfirli>nli"I D~no A l"\f a 

Date of 
Model Manufacture 

,,, I ~.,-0, 
I~ 

Securty Six 

SPR 310 

870 

700ML 

I 
26-Aug-02 

597 

597 

22-0ct 

AR-15 

597 

SP 22 

597 

597 

7400 

597 

870 
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I Case # Repair # Date Opened 
Claimant Last 

Name FirstName Date of Loss 

I 

I 

I 

I 1716 I I 2-Nov-07 I Dovel I Patricia (oatti I I 

I 

I 

(""'nnfil'ionti":ll 

Monthly Insurance Report - Oct 2010 

------

Date Of 
Oescriotion Of Loss Product LL ReoairEst Actual Cost Concern Model Manufacture 

I 597 

I 597 

I 870 

oarticles to face I A I I I 0 I Pl/PD I 721 

870 

870 

597 

-

g lo 

0 I Pl/S 710 23-Nov-02 
I 

7600 

0 I Pl/S 700 10-Aug-98 

0 I Pl/PD 7 30-Apr-02 

870 

870 

870 

SPR 310 

1187 

597 

o"'""""' i::. ,...fo 
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2775 I I 

2827 I 

2867 I I 

r.nnlirli>nli!>I 

10-0ct-08 I 

3o-oct-os I 

12-Nov-08 I 

Claimant Last 
Name 

Fulcher 

Judd 

Pavne 

Monthly Insurance Report- Oct 2010 

F 

Fired on Bolt Closing - broke 
Jennifer I I collarbone F 

Fired on Safe Release - cut 
I LWayne I I thumb F 

I 9-Nov-08 I 
Excessive Report - ears 

I David J rinainq I F 

0'3!10 ~ nf a 

I FL 0 Pl/S 

Ml o Pl I 

OR o Pl/S I 

I KYI 
I 

0 I Pl/PD I 

_o_l_Pl/S 
I 

Date of 
Model · Manufacture 

1911 

597 

Orion 

7600 

597 

710 16-Jun-03 

597 

710 I 14-Mav-06 

700 

700 I 11-Mav-89 

870 

1187 

597 

Beretta 

Mossberg 935 

700 
Marlin 17V 

597 

550 

597 
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Monthly Insurance Report- Oct 2010 

ALI I 
0 Pl I 

blowback in face 

0-:lno.7n.f0 

Pate.of 
MOdel Manufacture 

597 

Cricket! 

870 

Encore 

597 

710 

&R Handi-Rifl 

1100 

52 

597 

870 

760 

1100 

597 

1187 

870 
Ii sh 

917 
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Claimant Last 
Name Date of Loss 

Manrique 

Kenneth 

Monthly Insurance Report - Oct 2010 

Description Of Loss Product LL . RepairEst Actual Cost Concern 

0 I Pl/PD I 

WY 294 Pl/PD 

face F CA 0 Pl/PD 

D'"'"'" Q ,..10 

Model 

1100 

597 

597 

870 

Taurus Judge 

597 

700 

Genesis ML 

597 

RANGER 

Benelli Nova i 

597 l 
Cricket! 

597 

1187 

597 

597 

597 

870 

597 

7 

870 

700 I 

Date of 
Manufacture 

5-Jun-86 
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I Case # Repair# Date Opened 

I 

I 

I 

I 4776 I 205531 I 8-0ct-10 

I 

I 

I 

I I 

4992 I I 5-Nov-10 

r.nnfir!Pnli"I 

Claimant Last 
Name FirstName Date of Loss 

I Tyus, Jr I Ted D I I 

I I I 
Mike I I 

Beard Erik i 

Aardal Vince 30-0ct-10 

Mathews Kevin 

Monthly Insurance Report - Oct 2010 

Date Of 
Description Of Loss Product LL Repa:irEst Actual Cost Concern Model Manufacture 

I 597 

I 597 

I Crickett 

cheek I A I AL I 0 I Pl/PD I 700 I 16-May-97 

I 597 

IArmscor 1800 

I R15 

j 
I I I 

I 597 

I 
Ears rinaina I F IMTI 0 I Pl/C I 700 1_::-08 

742 

597 ---

Unexplained Discharge Safe 
OFF - wife's hearina F co 0 Pl/S 700 

rownin~ 12 GA 

750 
Fired on Safe Release - 8 

stitches to forehead F NC 0 Pl 770 

597 

870 

597 

SPR94 
Broken Part - Bruised face F NY 0 Pl/PD 710 3-Jun-04 

- -------------

Total 

P-;1no a ,-,fa 


