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~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY • CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison- CSO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Joe Gross 
Remington, Madison - COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Jim Rabbia 
Remington, Ilion - Plant Manager 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

Seamon v. Remington Confidential -
Subject to Protective Order R 2203030 



TO: Tom Nagle 
Remington, Ilion - Product Service Manager 

FROM: Dell Fulcher/Christy Mitchell 
Remington, Madison-- Consumer Affairs Administrators 

RE: . December 2010 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVERDOC 

Seamon v. Remington Confidential -
Subject to Protective Order 

DMF1/10/11 

R 2203031 



~mington. 
TO: Danny Evans (via: E-mail) 
FROM: Dell Marie Fulcher (Consumer Affairs - Madison) 

January 10, 2011 
Page 1of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 12/31/2010 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns; 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns 
Files Opened 
Files Closed 
Settlement Checks Issued 

259 Unknown potential exposures 
203 Represents a total cost of $12,645.22 

1 Represents $614.71 of the above 

9 Unknown potential exposures 
9 Represents a cost of $900.78 
0 Represents $0.00 of the above 

250 Unknown potential exposures 
194 Represents a cost of $11,744.44 

1 Represents $614.71 of the above 

----------------------------------------

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Dec 2010 

Seamon v. Remington Confidential -
Subject to Protective Order 

DMFl/10/1 I 

R 2203032 



REPORTS\MR Dec 2010 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

None 

Firearms Pre-litigation concerns worked on this period: 

MonthEnding31 Dec20!0 
Page 2 of2 

Darrell Lindsay- Ref# 4746, Model Seven, Serial# 7620664, 6mm Mag- Son was 
shooting rifle with Mr. Linday's reloads & the rifle exploded. Bolt went into son's eye 
socket. Our inspection found double charge load was shot. Mr. Lindsay wanted rifle 
replaced. We did that & he signed a Release. We received the Release & replacement 
rifle was ordered. 

Matthew Hoyt-Ref# 5100, Model 700, Serial# S6369461, 270 Win-Experienced a 
delayed firing with his rifle. No damage, No injury. Ilion found Improper Maintenance 
and quoted to repair. Customer is upset that he is being charged for repair and stated that 
he would not pay anything until he spoke with his attorney. 

REPORTS\MR Dec 2010 

Seamon v. Remington Confidential -
Subject to Protective Order 

DMFl/10111 

R 2203033 
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# I Model # 1 RAMAC 

Confidential 

.. 
Cal./Ga,. 

Date of: , Obsolete I . I Date 
Manuf. Fireann? Concern Opened 

Dates Opened Ammo - December 201 o 

Date 
Closed 

Alleged Claim by 
Customer 

Page 1of1 
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Firearm Modet 
Case# # RAMAC CafJGa. . T -· ·-···· r .. ··:· ·-·-

.. I 597 

Serflll 

Dates Closed Ammo - December 2010 

,_ 

Date at: -Obsolete -- Date Date 

~wtJ!_F1rearm1.~- q~·····-~~ 
Alleged Claim by 

eustomer 

5024 770 nla I 7MM REM MA I 71407454 I 7-Nov-07 N PD I 9-Nov-10 /21-Dec-10 ~Gun BlewU 

870 

1100 

1187 

7400 

7400 

7600 

1100BBL 

Confidential Page 1of1 

Ferguson Bob N IN /213151 
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case# 
5284 

5327 

5397 

5426 
5513 
5257 

Flrea"llMOdel 
# RAMAC Cal./Ga. 

7 I 2477id 243 WiN 

7 24739 243WIN 

7 24739 243WIN 

7 n/a 308WIN 

7 n/a 6MM 
7 24739 

Serial 

7781773 

57625968 

57601405 

7652364 

57647021 

Dates Opened Firearms - December 2010 

Obso!et& .._ 
oateo!Manur firearm? concern DateCJpene<I Date Closed Afie!IO<lClalm b)'CU&tomllr 

fr-bec-02-r -N T c I 2-0ec-1 ii l1 cj::)ari~11 r Fired on Safe· Release 

7-Aug-97 N c 7-0ec-10 I 5-Jan-11 I Fired on Bolt Closing 

21-Feb-94 N c 13-Dec-10 I 13-Dec-101 Fired With Safe ON 

17-0ct-88 N 5 15-Dec-10115-Dec-101 Fired on Bolt Closing 
N s 30-Dec-101 • I Fired on BoltCloslng 

30-Aor-02 N s 1-Dec-1 o I • I Fired on Safe Release 

Unexplained Discharge 
No Mention of Safety 

c.uee. 
1mproi>e°tMaTnterian'Ce 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Concern 
could Not Duplicate 

Concern 
Other - Unexamined 
Other - Unexamined 

• LestNamo . · FntNane PraUt Ut R-E f'lod!ic:t 
Aschenbrennerr- Mike l·- N . r Nl215459l_F __ 

Jaeger 

Putbrese 
RD 

Gun smithing 
Martone 

May 

Dwight 

Nathan 
Jim 

Breeden 
John 
David 

N I Nl2156931 F 

N I Nl2120741 F 

N INl214432/ F 
N I NI I F 
N I NI I F 

154841 7 1200001 I I IN I Pl/S 121-Dec-101 • Position I Other-Unexamined I I I 11 j I Michael N I NI I F Hir,ks 

597 

l ! Altered Adjustments or 
5419 I 600 nla 308 WIN 58755 1-Nov-65 y c 14-Dec-10 14-Dec-10 Fired on Safe Release Components Casanova Carlos N IN I 2140291 F 

Unexplained Discharge Could Not Duplicate 
5372 I 600 I nla 308 WIN 56801 1-Nov-65 y s 9-Dec-10 4-Jan-11 Safe ON Concern Jamison Ill WalterK N IN I 2157441 F 
5492 I 600 I nla 308WIN 31479 y s 23-Dec-10 . Fired on Bolt Closing Other - Unexamined Rainone Joseph N I NI I F 

Could Not Duplicate 
5255 I 700 I 27355 I 243 G6801920 3-0ct-08 N c 1-Dec-10 1-Dec-10 Fired on Bolt Closing Concern Starks Spor1 Sh - I N IN 12120281 F 
5439 I 700 I n/a 270 N s 15-Dec-10 . Fired on Safe Release Other - Unexamined Stahl Bobby N /NI I F 
5480 I 700 I 85582 270 T6271263 21-Mav-10 N s 21-Dec-10 21-Dec-10 Fired on Safe Release No Fault Found Nowonul Bnuce N I N j 214201 I F 

Other - Unspecified or 
Undetermined -

5278 I 700 I 27359 I 308 I G6891056 I 2-Nov-09 I N I Pl/PD I 2-Dec-10 I 2-Dec-10 I Ammunition Exploded I Ammunition I Eduardo Chahin I - I N IN I 2121151 F 

Unexplained Discharge 
No Mention of Safety J&G 

5259 700 nla 3006 6353171 1-Jul-70 N c 1-Dec-10 1-Dec-10 Position Improper Maintenance Gunsmithing - N N 212009 F 
5464 700 nla 3006 A6419467 1-Feb-77 N c 20-Dec-10 5-Jan-11 Fired on Bolt Closing Improper Maintenance Busby Russell N N 214122 F 

Unexplained Discharge 
No Mention of Safety Could Not Duplicate 

5470 I 700 nla I 3006 A6727744 6-Feb-79 N s 20-Dec-10 20-Dec-10 Position Concern Mayers I John I N IN I 2153751 F 

I 5431 I 700 20000 1204 RUGER N c 15-Dec-10 . Fired on Safe Release Other - Unexamined Siboloski I Michael I N INI I F 

Page 1 of9 
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Case# 

5348 
5443 
5468 

5256 

5277 

5294 

5335 

5121 

5313 

5394 
5432 
5506 

5423 

5228 

5302 

5322 

5337 

5343 

5379 

5380 

5383 
5385 
5388 

5400 
5401 
5422 

5440 
5309 
5466 

5290 
5407 
5500 

5502 

firearm Madel 
fl 

700 
700 
700 

700 

700 

700 

700 

700 

700 

700 
700 
700 

700 

700 

700 

700 

700 

700 

700 

700 

700 
700 
700 

700 
700 
700 

700 
700 
700 

700 
700 
700 

700 

,;... ,' 
i'!AMAC Cat/Ga. Soria! 

222REM 
n/a MA 258309 

25854 22-250 66504255 
n/a 22-250 

85434 22-250 REM G6874601 

nla 22-250 REM A6704713 

20000 22-250 REM G6880106 

20000 22-250 REM 168634 

26027 223REM E6419995 

85370 223REM S6650147 

n/a 223REM A6711727 
27491 223REM G6298361 

n/a 223 REM 66504230 

84206 223WIN G6852402 

n/a 243 WIN 66850256 

25767 243WIN C6685024 

nla 243WIN 6671695 

27093 243WIN G6981781 

n/a 243WIN A6515480 

27495 243WIN G6226926 

29735 243WIN S6224985 

nla 243WIN G6445693 
nla 243WIN B6031958 
nla 243WIN 6672234 

27474 243 WIN E6476731 
27518 243WIN G6383889 

nla 243WIN 6397639 

nia 243WIN 
' 

B6484919 
84150 243WIN G6940058 
25767 243WIN B6665998 

nla 25-06 REM 6326095 
nta 25-06 REM 6615489 
n/a 25-06 REM 6324078 

nla 25-06REM 6439021 

Dates Opened Fireanns - December 2010 

Obsolete ... .;. 
Date of Manuf Firearm? C<xlcem Date Opened Date Close<! Alleged Cl8Jm llY Customer cause LaltName' l'lmM1ll11'I PmUt Lit ft.f ~ 

Could Not Duplicate 
1-Jan-67 N s 1-Dec-10 . Fired on Safe Release Concern Carruth Les N N 217770 F 

N c 15-Dec-10 . Fired With Safe ON Other - Unexamined Johnson Dr. Craig N N F 

N s 20-Dec-10 . Fired on Safe Release Other - Unexamined Fultz Kathy N N F 
Could Not Duplicate 

6-Jul-09 N c 1-Dec-10 5-Jan-11 Fired on Bolt Closing Concern Wright Dan non N N 215764 F 

8-Jan-79 N s 2-Dec-10 4-Jan-11 Fired on Bolt Closina Improper Maintenance Petty Kevin N N 216415 F 
Could Not Duplicate 

31-Jul-09 N c 3-Dec-10 5-Jan-11 Fired on Safe Release Concern Helmuth Ralph N N 215688 F 
As received Follows 

1-Feb-66 N c 8-Dec-10 7-Jan-11 Fired on Safe Release Down Street Robert N N 217642 F 
Could Not Duplicate 

21-Nov-97 N c 6-Dec-10 17-0ec-10 Fired on Safe Release Concern Vance Jodie N N 212738 F 
Could Not Duplicate 

11-Apr-08 N s 6-Dec-10 6-Dec-10 Fired on Safe Release Concern Gander Mt N N 212374 F 
Could Not Duplicate 

28-Jan-79 N c 13-Dec-10 13-Dec-10 Fired on Safe Release Concern Walsh Trevor N N 213760 F 
5-Feb-03 N c 15-Dec-10 . Fired on Safe Release Other - Unexamined AkeMind Eric N N F 

N c 29-Dec-10 . Fired on Safe Release Other - Unexamined Kerby Joe N N F 
Could Not Duplicate 

22-Apr-09 N s 14-Dec-10 10-Jan-11 Fired on Bolt Closing Concern Ventidinque Steven N N 217968 F 
Altered Adjustments or 

1-Mar-87 N c 14-Dec-10 14-Dec-10 Fired on Safe Release Components Richardson Chauncey N N 214132 F 
As received Follows 

25-Nov-91 N c 6-Dec-10 28-Dec-10 Fired on Safe Release Down Ca note Andy N N 215413 F 

Unexplained Dlscnarge 
No Mention of Safety As received Follows 

1-Seo-73 N c 7-Dec-10 16-Dec-10 Position Down Kohlman Terry N N 214748 F 
Could Not Duplicate 

29-Jun-10 N s 8-Dec-10 8-Dec-10 Fired on Safe Release Concern Gander Mt. N N 212984 F 
Could Not Duplicate 

15-0ct-77 N PD/S 7-Dec-10 4-Jan-11 Fired on Bolt Closing Concern Thrasher Allen N N 216124 F 
Could Not Duplicate 

10-Feb-03 N s 10-Dec-10 10-Dec-10 Fired on Bolt Closing Concern GanderMt N N 213587 F 
Could Not Duplicate 

17-Mav-93 N s 10-Dec-10 10-Dec-10 Fired on Safe Release Concern Scheel's Sports N N 213578 F 
Altered Adjustments or 

1-Jan-05 N s 7-Dec-10 5-Jan-11 Fired on Bolt Closing Components Smith JohnW N N 217500 F 
26-Feb-79 N c 10-Dec-10 6-Jan-11 Fired With Safe ON Improper Maintenance Kennedy Robert N N 217080 F 

N PDIC 10-Dec-10 . Fired on Safe Release Other - Unexamined Brown Johnnie N N F 
Could Not Duplicate 

11-Auo-98 N c 13-Dec-10 13-Dec-10 Fired on Safe Release Concern Heikes Roger N N 213765 F 
1-Apr-04 N c 13-Dec-10 . Fired on Safe Release 01her - Unexamined Lowery Buck N N F 
1-Dec-70 N s 14-Dec-10 5-Jan-11 Fired on Safe Release Improper Maintenance Vadjunec John N N 216185 F 

Could Not Duplicate 
1-Sep-63 N s 15-Dec-10 7-Jan-11 Fired on Safe Release Concern Benson Leroy N N 217819 F 
29-Jan-10 N c 6-Dec-10 . Fired on Bolt Closing Other - Unexamined Gaskin Zach N N F 

N s 20-Dec-10 . Fired on Safe Release 01her - Unexamined Hoose John N N F 

Unexplained Discharge 
No Mention of Safety 

N PDIC 3-Dec-10 . Position Other - Unexamined Carpenter RobertG. N N F 
N c 13-Dec-10 . Fired on Safe Release Other - Unexamined Schott John N N F 
N c 28-0ec-10 . Fired on Bolt Opening Other - Unexamined DeBruhl Tonv N N F 

Not Examined by 
N c 28-Dec-10 10-Jan-11 Fired on Bolt Closino Product Service Beachlev Garv N N F 

Page2of9 
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Dates Opened Firearms - December 201 o 

firearm MO<lel ~lete . ... . ._ . · . . . . . , 
Case# # RAMAC CalJ'Ga. Serlal Date of ManUf Fkeann? cOncem Date Opened Date Closed ~Claim by C;istomer Couse LulKlimw Flrs!Name Pn>Ll!: Lft. R~ . ~ 

Unexplained Discharge 
257 No Mention of Safety Could Not Duplicate Gunworl<s of 

5451 700 84020 ROBERT S6696147 1-Jun-09 N C 16-Dec-10 16-Dec-10 Position Concern Cen - N N 214798 F 
5260 700 20000 270 WIN N C 1-Dec-10 • Fired on Safe Release Other- Unexamined Morphew Jonathan N N F 

Could Not Duplicate 
5274 700 n/a 270WIN 344049 1-Aor-68 N S 2-Dec-10 5-Jan-11 FiredonSafeRelease Concern Biss Russell N N 217497 F 

Delayed Firing -
5275 700 nta 270 WIN 86283941 13-Jan-81 N S 2-Dec-1 o • Firearms Other - Unexamined O'Donnell Thomas N N F 

Altered Adjustments or Texas Gun 
5301 700 n/a 270 WIN A6296925 6-May-76 N S 6-Dec-10 6-0ec-10 Fired on Safe Release Components Shop, N N 212501 F 

Could Not Duplicate 
5306 700 n/a 270WIN 6496477 1-Nov-71 N C 6-Dec-10 6-Jan-11 FiredonBoltClosing Concern Baldwin Ken N N 217399 F 

Could Not Duplicate 
5314 700 25791 270 WIN B6448466 1-Mar-83 N C 6-Dec-10 6-Jan-11 Fired on Bolt Closing Concern Lawrence William N N 215428 F 
5316 700 25791 270WIN C6752646 12-Nov-92 N POIS 7-Dec-10 13-0ec-10 FiredonBoltClosing lmproperMaintenance Chesney WilliamD N N 212927 F 

As received Follows I 
5320 700 nla 270 WIN 342715 1-Jan-68 N S 7-Dec-10 6-Jan-11 Fired on Safe Release Down Candeler David N N 217384 F 

Could Not Duplicate 
5331 700 nla 270 WIN A6843164 1-Nov-79 N C 8-Dec-10 5-Jan-11 Fired on Bolt Closing Concern Jeandell Frank N N 217450 F 
5334 700 20000 270 WIN N C 8-Dec-1 o • Fired on Safe Release Other - Unexamined Saunders Rick N N F 

As received Follows 
5344 700 26281 270 WIN S6451507 23-Auo-02 N C 8-Dec-10 28-Dec-10 Fired on Safe Release Down A & N Spans In - N N 215602 F 
5350 700 nla 270 WIN A6769241 17-Aug-79 N S 8-Dec-10 • Fired on Safe Release Other-Unexamined Thompson Joe N N F 
5350 700 nla 270 WIN A6769241 17-Aug-79 N s 6-Dec-10 • Fired on Safe Release Other-Unexamined Thompson Joe N N F 
5353 700 nla 270 WIN B6218510 5-May-80 N C 8-Dec-10 • Fired on Bait Closing Other- Unexamined McQuade Brian N N F 

Could Not Duplicate 
5359 700 n/a 270 WIN 6528724 1-Feb-72 N S 9-Dec-10 9-Dec-10 Fired on Safe Release Concern Shirley Jonathan N N 213203 F 

Unexplained Discharge 
No Mention of Safety 

5363 700 27476 270 WIN D6654767 27-Feb-95 N PD/C 9-Dec-10 • Position Other- Unexamined Jones Thomas N N F 

Unexplained Discharge 
No Mention of Safety Could Not Duplicate 

5364 700 n/a 270 WIN 86344748 27-Aug-81 N C 9-Dec-10 3-Jan-11 Position Concern Arminio Sam N N 215644 F 
Could Not Duplicate 

5416 700 n/a 270 WIN 6809041 1-Dec-74 N C 13-Dec-10 5-Jan-11 Fired on Safe Release Concern Gamble Richard N N 217527 F 
Could Not Duplicate 

5427 700 n/a 270 WIN A6680412 1-Jun-79 N S 15-Dec-10 15-Dec-10 Fired on Bolt Closing Concern McNeil! Rick N N 214325 F 

5428 700 27105 270 WIN G6686839Z 16-0ct-07 N PD 15-Dec-10 • My Gun Blew Up Other- Unexamined Williamson Pree - N N 214304 F 
Could Not Duplicate 

5433 700 20000 270 WIN 5534go3 1-Mav-73 N C 15-0ec-10 6-Jan-11 Fired on Bolt Closing Concern Russo Joseph N N 217089 F 
Could Not Duplicate 

5453 700 27476 270 WIN E6333956 30-Jan-97 N C 16-Dec-10 16-Dec-10 Fired on Safe Release Concern Gander Mtn. - N N 214783 F 
5458 700 20000 270 WIN N C 17-0ec-10 • Fired on Bolt Closing Other- Unexamined Lunsford Maxel N N F 
5461 700 25811 270WIN 86619603 N C 17-Dec-10 • FiredonSafeRelease Other-Unexamined Hart John N N F 
5463 700 27476 270 WIN E6493938 5-0ct-g8 N POIS 17-Dec-10 • Fired on Bolt Closing Other-Unexamined Daley Lonnie N N F 
5486 700 25811 270 WIN 96619603 N S 22-Dec-10 • Fired on Safe Release Other - Unexamined Hart Sr John N N -r 
5503 700 27476 270WIN E6652341 26-Mav-OO N C 28-Dec-10 • FiredonSafeRelease Other-Unexamined Heine Keith N N F 

Modem Pawn & 
5504 700 25630 270 WIN 86779127 18-Mar-86 N C 29-Dec-10 • Fired on Bolt Closing Other- Unexamined G Mark N N F 
5325 700 27476 270WIN E6841911 26-Jul-95 N Pl/S 7-Dec-10 • FiredonSafeRelease Other-Unexamined Fentress Thomas N N F 
5514 700 27253 270 WSM S6749000 2-Nov-10 N S 30-Dec-10 • Fired on Bolt Closing Other- Unexamined Spalletta Richard N N F 
5292 700 20000 280 REM N PDIC 3-Dec-1 o • Fired on Safe Release Other - Unexamined Dinkins John N N F 

Altered Adjustments or 
5356 700 25797 280 REM E6702514 8-Jan-01 N S 9-Dec-10 9-Dec-10 Fired on Safe Release Companents Gander Mt N N 213228 F 

Page 3 of9 
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Case# 

5403 

5355 

5370 
5382 

5304 

5272 

5308 

5367 

5399 

5515 

5258 
5282 

5371 
5384 
5391 
5392 
5472 

5395 

5398 

5421 

5429 

5456 

5457 

4948 

5265 
5296 

5311 

5340 

5360 
5362 

5408 

Firearm Model ._ 
# 

700 

700 

700 
700 

700 

700 

700 

700 

700 

700 

700 
700 

700 
700 
700 
700 
700 

700 

700 

700 

700 

700 

700 

700 

700 
700 

700 

700 

700 
700 

700 

RAMAC Cal./Ga. Se.oat 

25632 260 REM 66669524 

27318 300RUM S6567747 

27140 300 RUM S6689045 
26099 300 RUM S6377471 

26438 300SIA RU $6465238 
300WIN 

29681 MA E6320290 
300WIN 

nla MA 40527 
300WIN 

27535 MA E6447241 
300WIN 

27049 MA G6730719 
300WIN 

27508 MA S6288482 

nla 30-06 376021 
nla 30-06 A3201891 

nla 30-06 6276181 
nla 30-06 6747854 
nla 30-06 
nla 30-06 

27017 30-06 G6582426 

nia 3006SPR 6297222 

n/a 3006SPR B6225459 

25773 3006 SPR D6842779 

26071 3006 SPR D6221664 

nla 3006 SPR A6859128 

85374 3006 SPR G6927022 

nla 30-06 SPR G6907475 

nla 30-06 SPR A6487878 
nla 30-06 SPR A6608364 

25773 30-06 SPR C6795587 

25634 30-06 SPR B6755656 

nla 30-06 SPR 6515107 
25859 30-06 SPR D6604723 

nla 30-06 SPR A6609410 

Dates Opened Firearms - December 2010 

ObSOfet& "' .. 
Date of Manuf Firearm? Concern Date Opened Date. Closed All<lged Claim by CUotcmer ~ ~ame FJrstName PreUt J.!t R-E ·Pl'l1'lu<I 

As received Follows Sportsmans 

13-Jun-67 N c 10-Dec-10 13-Dec-10 Fired on Bolt Closing Down Have - N N 213928 F 
Altered Adjustments or 

16-Jan-07 N s 9-0ec-10 9-Dec-10 Fired on Safe Release Components Gander Mt N N 212674 F 
Could Not Duplicate 

14-Mav-09 N s 9-Dec-10 . Fired on Safe Release Concern Elazier Paul N N 216404 F 

16-0ct-OO N Pl/S 10-Dec-10 23-0ec-10 Fired on Bolt Closing Improper Maintenance Philpott Bill N N 213602 F 
Delayed Firing - Could Not Duplicate 

28-Apr-03 N s 6-Dec-10 6-Dec-10 Firearms Concern Brewer Larry N N 212219 F 

27-SeP-96 N s 1-Dec-10 . Other - Unexamined Catlett Bruce N N F 

N c 6-Dec-10 . Fired With Safe ON Other - Unexamined Conger Douglas N N F 
Could Not Duplicate 

17-Apr-98 N s 8-Dec-10 5-Jan-11 Fired on Safe Release Concern Taylor James N N 217401 F 
Could Not Duplicate 

22-Feb-08 N c 13-Dec-10 13-Dec-10 Fired on Safe Release Concern Van Handel Joe N N 213756 F 

22-Jul-96 N c 31-Dec-10 . Fired on Safe Release Other - Unexamined Sandy Ken N N F 
Unexplained Discharge 

1-Jan-68 N s 1-Dec-10 . Safe OFF Other - Unexamined Hutchinson Jay N N F 

29-Feb-80 N PD/S 2-Dec-10 . Fired on Safe Release Other - Unexamined Yohanek Steve N N F 

Unexplained Discharge 
No Mention of Safety 

N s 9-Dec-10 . Position Other - Unexamined Cymbor Wayne N N F 
1-Jan-74 N s 10-Dec-10 . Fired on Safe Release Other - Unexamined Meyers Dalton N N F 

N s 10-Dec-10 . Fired on Bolt Closing Other - Unexamined Dillon Robert N N F 
N s 10-Dec-10 . Fired on Bolt Closing Other - Unexamined Dekker Don N N F 

8-May-06 N s 20-Dec-10 . Fired on Safe Release Other - Unexamined Stadler Scott N N F 
Could Not Duplicate 

1-Jan-70 N c 13-Dec-10 13-Dec-10 Fired on Bolt Closing Concern Vogan Thomas N N 214001 F 

Unexplained Discharge 
No Mention of Safety Could Not Duplicate Bo Isa 

24-May-80 N c 13-Dec-10 13-Dec-10 Position Concern Gunsmithi - N N 213492 F 
Could Not Duplicate 

30-Dec-94 N s 14-Dec-10 3-Jan-11 Fired on Safe Release Concern Massie William N N 216813 F 
Could Not Duplicate 

20-Dec-95 N c 15-Dec-10 15-Dec-10 Fired on Bolt Closing Concern Franks Donald N N 214290 F 
Delayed Firing - Could Not Duplicate 

14-Feb-80 N s 17-Dec-10 17-Dec-10 Firearms Concern Sorensen Mitch N N 214956 F 
Safety not working Could Not Duplicate 

22-Dec-09 N c 17-Dec-10 17-Dec-10 property Concern Lenahan Mike N N 214916 F 
Could Not Duplicate 

7-0ct-09 N s 9-Dec-10 9-Dec-10 Fired on Bolt Closing Concern Wert Eric N N 213152 F 
Could Not Duplicate 

15-Aug-77 N s 1-Dec-10 7-Jan-11 Fired on Safe Release Concern Baginski Alexander N N 217710 F 
24-Mav-78 N s 6-Dec-10 6-Dec-10 Fired on Safe Release Improper Maintenance Cudmore Cyron N N 212519 F 

Could Not Duplicate Bolsa 
24-Mav-93 N s 6-Dec-10 6-Dec-10 Fired on Bolt Closing Concern Gunsmithi N N 212376 F 

Could Not Duplicate 
1-Nov-65 N s 8-Dec-10 8-Dec-10 Fired on Bolt Closing Concern Heritage Gun & N N 212409 F 

Altered Adjustments or 
1-Jan-72 N s 9-Dec-10 9-0ec-10 Fired on Safe Release Components Shirley Jonathan N N 213206 F 

14-May-02 N s 9-Dec-10 9-Dec-10 Fired on Safe Release Improper Maintenance Dalumbo Chris N N 213166 F 
Could Not Duplicate 

10-Jun-78 N s 13-Dec-10 5-Jan-11 Fired on Safe Release Concern Roberts Noel N N 216822 F 
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Case# 

5415 
5482 

5143 

5262 

5271 

5291 

5293 

5310 

5326 

5336 

5345 

5369 

5374 

5375 

5386 

5387 

5404 

5413 

5434 

5444 

5448 

5328 

5349 

5381 
5389 
5442 

5481 

5430 

5510 

Firearm Model 
# 

700 
700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 
700 
700 

700 

700 

700 

... 
RAMAC Cal./Ga. Serial 

25859 30-06 SPR D6273127 
n/a 30-06 SPR B6275050 

n/a 3006SPRG A6673078 

25634 3006SPRG B6754819 

25793 3006SPRG C6312011 

20000 3006 SPRG C6203961 

20000 3006 SPRG E6819146 

nla 3006 SPRG 6582231 

nla 3006SPRG B6405256 

nla 3006 SPRG 6899649 

nla 3006 SPRG B6263489 

20000 3006 SPRG 6811129 

n/a 3006 SPRG 6677410 

n/a 3006 SPRG A6419872 

nla 3006 SPRG C6216251 

25773 3006 SPRG C6322397 

n/a 3006 SPRG A6663619 

n/a 3006 SPRG 311943 

20000 3006SPRG 249299 

27478 3006 SPRG E6861105 

20000 3006 SPRG 

27359 308 WIN G6867020 

25709 308WIN C6893313 

n/a 308WIN B6300612 
26917 308WIN T6214774 

n/a 308WIN A6752948 
375 H&H 

25848 MA B6519794 

27582 54CAL ML225932 

27505 6.8MM G6516121 

Dates Opened Firearms - December 2010 

Obsolete .. ·. 

Date of Manuf Firearm? Concern Date Opened Date Closed ~ Claim by Cu'!fomer Cause lut!'lanje t'lr)itNaine PreLft Lit R-1: Pnx.t<K:t 
Could Not Duplicate 

1-0ct-98 N s 13-Dec-10 5-Jan-11 Fired on Safe Release Concern Benner Kendall N N 216194 F 
28..Jan-81 N s 21-Dec-10 6-Jan-11 Fired on Bolt Closing Improper Maintenance McDonald Lovell N N 217115 F 

Could Not Duplicate 
1-0ct-78 N c 6-Dec-10 8-Dec-10 Fired on Safe Release Concern Petrarca Paul N N 212735 F 

N c 1-Dec-10 . Fired on Safe Release Other - Unexamined Organ Michele N N F 
Delayed Firing - Could Not Duplicate 

1-0ct-88 N c 1-Dec-10 28-Dec-10 Firearms Concern Hemmer Steve N N 215176 F 
Could Not Duplicate 

21-0ct-87 N PD/C 3-Dec-10 . Fired on Safe Release Concern Manary James N N 217387 F 
Could Not Duplicate Joshua 

24-Mav-95 N Pl/C 3-Dec-10 . Fired on Safe Release Concern Allen Kevin N N 215479 F 
Could Not Duplicate 

1-Jul-72 N c 6-Dec-10 7-Jan-11 Fired on Bolt Closing Concern Vest Billy N N 217695 F 

29-Jul-82 N c 7-Dec-10 . Fired on Safe Release Other - Unexamined Hansen Mark N N F 
Could Not Duplicate 

8-Sep-75 N c 8-Dec-10 5-Jan-11 Fired on Safe Release Concern Vedder Larry N N 216795 F 
Could Not Duplicate 

9-Feb-81 N c 8-Dec-10 28-Dec-10 Fired on Bolt Closing Concern Nesbit Richard N N 215500 F 
Altered Adjustments or 

1-Apr-75 N c 9-Dec-10 6-Jan-11 Fired on Safe Release Components Sprangers Ralph N N 217093 F 
Could Not Duplicate D & MGuns& 

1-Seo-73 N c 9-Dec-10 . Fired on Bolt Closing Concern Su Mary N N 215595 F 

22-Feb-77 N c 9-Dec-10 . Fired on Safe Release 01her - Unexamined Testerman Sr. WilliamM . N N F 

12-Jan-88 N c 10-Dec-10 . Fired on Safe Release 01her - Unexamined Sparks Jay N N F 
West Georgia 

N c 10-Dec-10 . Other - Firearms Other - Unexamined Tr - N N F 

18-0ct-78 N c 13-Dec-10 . Fired on Safe Release Other - Unexamined Colflesh Bob N N F 
Could Not Duplicate 

1-0ct-67 N c 13-Dec-10 6-Jan-11 Fired on Safe Release Concern Matchak Larry N N 217413 F 
Could Not Duplicate 

1-Nov-66 N PD/C 15-Dec-10 . Fired on Bolt Closing Concern Richardson Kenneth N N 216687 F 
Delayed Firing - Could Not Duplicate 

30-Aua-95 N Pl/C 15-Dec-10 . Firearms Concern Purdy Tim N N 216691 F 

N c 15-Dec-10 . Fired on Bolt Opening Other - Unexamined Campfield Raymond N N F 
Could Not Duplicate 

20-Mav--09 N s 7-Dec-10 28-Dec-10 Fired on Safe Release Concern Mead Mark N N 215236 F 
Could Not Duplicate 

12-Jul-94 N c 8-Dec-10 7-Jan-11 Fired on Safe Release Concern Nesselhauf Dale N N 217657 F 

Unexplained Discharge 
No Mention of Safety 

19-Feb-81 N c 10-Dec-10 . Position Other - Unexamined Mekkelsen David N N F 
14-Nov-95 N c 10-Dec-10 . Fired on Safe Release Other - Unexamined Pascal Robert N N F 
1-Jan-75 N s 15-Dec-10 . Fired on Safe Release Other - Unexamined Truitt Keith N N F 

Altered Adjustments or 
1-May-84 N s 21-Dec-10 7-Jan-11 Fired on Safe Release Components Ciafre Gene N N 217719 F 

8-Seo-98 y c 15-Dec-10 15-Dec-10 Fired on Safe Release Improper Maintenance Allison & Carey - N N 214352 F 
Delayed Firing -

26-Aua--05 N c 30-Dec-10 . Firearms Other - Unexamined Eudv Michael N N F 
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Case# 

5478 

5357 

5261 

5263 
5303 

5347 
5377 
5405 

5417 

5454 
5460 

5512 

5289 

5299 

5323 

5351 

5358 

5373 

5376 

5452 

5483 

5495 

5505 

5269 
5336 

5288 

5321 

Fireann Model 
# 

700 

700 

700 

700 
700 

700 
700 
700 

700 

700 
700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 
700 

700 

700 

RAMAC 

26352 

nla 

nla 

nla 
20000 

n/a 
n/a 
n/a 

n/a 

n/a 
27365 

20000 

nla 

25603 

27125 

27271 

n/a 

nla 

27169 

25803 

29692 

n/a 

nla 

26275 
20000 

26913 

26364 

Cal./Ga. SO!la! 

6MM G6373536 

6MM REM A6604866 

7MM MAG 6869121 

7MM MAG 6427468 
7MM MAG 

7MM MAG 6530639 
7MM MAG B6456235 
7MMMAG A6770142 

7MMMAG 6663149 

7MM MAG 
7MMMAG GB664032 

7MMMAG 
7MM REM 

MA A6649522 

7MM REM 
MA C6643501 

7MM REM 
MA G6989650 

7MM REM 
MA S6745430 

7MM REM 
MA 6563225 

7MM REM 
MA 86276933 

7MM REM 
MA $6535243 

7MM REM 
MA E6833349 

7MM REM 
MA 56261408 

7MM REM 
MA 32452 

7MM REM 
MA 6483971 

7MM RUM S6406126 
7MMSTW 

7mm-08 T6211179 

7MM-08 TT008532 

Dates Opened Firearms - December 2010 

Obsolete .. . .,,_ 
Date of Manuf Fiream? Concern Date Opene<I oat.o Closed Allege<I Claim by CUSlomer cause ~ FniNaJJl" PreUt Ut !Ho fl<Jducl 

Altered Adjustments or 

13-May-Q4 N c 21-Dec-10 21-Dec-10 Fired on Safe Release Components Arnold Jeff N N 215221 F 
Could Not Duplicate 

3-Mey-78 N s 9-Dec-10 9-Dec-10 Fired on Safe Release Concern Shirley Jonathan N N 213207 F 
Could Not Duplicate 

N c 1-Dec-10 28-Dec-10 Fired on Bolt Closing Concern Gallenbeck David N N 215495 F 
Altered Adjustments or 

1-Aor-71 N c 1-Dec-10 16-Dec-10 Fired on Safe Release Components Williams Char1es N N 214495 F 
N c 6-Dec-10 . Fired on Safe Release Other - Unexamined Hodge Jeffrey N N F 

Altered Adjustments or 
1-Jan-72 N PD/S 7-Dec-10 5-Jan-11 Fired on Bolt Opening Components Mallek Joseph N N 215471 F 

N c 9-Dec-10 . Fired on Safe Release Other - Unexamined Waite Gregory N N F 

20-May-79 N PD/C 13-Dec-10 . Fired on Bolt Closing Other - Unexamined Hunter Thomas N N F 

Unexplained Discharge 
No Mention of Safety 

N c 13-Dec-10 . Position Other - Unexamined Buchanan Buck N N F 
Delayed Firing -

N s 16-Dec-10 . Firearms Other - Unexamined Oliver JamesH N N F 
10-Aug-09 N c 17-Dec-10 . Fired With Safe ON Other - Unexamined Kitchens Steven N N F 

Delayed Firing -
N c 30-Dec-10 . Firearms Other - Unexamined Allen Raymond N N F 

As received Follows 
31-Aug-78 N c 3-Dec-10 5-Jan-11 Fired on Safe Release Down Shoal mire Bab N N 215827 F 

Unexplained Discharge 
Na Mention of Safety Could Not Duplicate 

16-Aar-91 N s 6-Dec-10 6-Dec-10 Position Concern Tackle Box N N 212005 F 
Could Not Duplicate 

23-Jul-10 N s 7-Dec-10 3-Jan-11 Fired on Bolt Closing Concern My Cue Brent N N 215862 F 

Unexplained Discharge 
No Mention of Safety 

8-Sep-10 N s 8-Dec-10 20-Dec-10 Position Other - Unexamined Hannah Mike N N F 
Could Not Duplicate Jonathan 

1-Mav-72 N s 9-Dec-10 9-Dec-10 Fired an Safe Release Concern Shirley w N N 213205 F 

Unexplained Discharge 
No Mention of Safety 

26-Nov-80 N s 9-Dec-10 . Position Improper Maintenance Crawford DelbertW N N 215790 F 
Could Not Duplicate 

4-Aor-06 N s 9-Dec-10 7-Jan-11 Fired an Safe Release Concern Bolton Greg N N 217681 F 
Could Not Duplicate 

12-Jul-95 N c 16-Dec-10 16-Dec-10 Fired on Bolt Closing Concern Burke Pete N N 214779 F 

26-Aua-94 y s 21-Dec-10 7-Jan-11 Fired an Safe Release No Fault Found Cook Dan N N 656/217 F 

1-Jan-62 N s 23-Dec-10 . Fired on Bolt Closing Other - Unexamined Probelski Paul N N F 

N c 29-Dec-10 . Fired on Bait Opening Other - Unexamined Wall John N N F 
Could Nat Duplicate 

B-Mav-01 N s 1-Dec-10 16-Dec-10 Fired on Safe Release Concern Helbing Mike N N 214772 F 
N c 8-Dec-10 . Fired on Bolt Closing Other - Unexamined Rhinehart Sr . James N N F 

Altered Adjustments or 
1-May-95 N c 3-Dec-10 3-Dec-10 Fired on Safe Release Components McLain Dustin N N 212166 F 

Altered Adjustments or 
27-Dec-06 N c 7-Dec-10 5-Jan-11 Fired on Safe Release Components Craver Larrv N N 216344 F 
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Case# 

5420 

5332 
5280 

5283 
5285 
5286 
5305 

5312 
5342 
5346 

5354 
5365 

5378 

5402 
5410 
5414 
5441 
5446 
5447 

5449 
5459 
5462 

5465 

5467 
5469 
5473 

5474 
5475 
5476 
5477 
5477 

5485 

5487 
5488 
5491 

Firearm Model 
# 

700 

700 
700 

700 
700 
700 
700 

700 
700 
700 

700 
700 

700 

700 
700 
700 
700 
700 
700 

700 
700 
700 

700 

700 
700 
700 

700 
700 
700 
700 
700 

700 

700 
700 
700 

... 
RAMAC Cal./Ga. Serial 

7MM08 
84151 REM G6941066 

7MM-08 
26285 REM 56497011 
25955 C6373795 

n/a 
85374 G6736940 
27171 56534497 

nla 6221729 

I 

20000 
nla 6769206 
nla 

nla 
27476 E6837188 

nla 

20000 
27359 G6562070 

nla A6368211 
20000 
27551 E6618793 
25791 E6275961 

27514 G6321912 
nla 6441841 
nla D6609295 

nla A6452187 

nla 
nla B6529660 
nla 

nla 
nla 

27267 S6745623 
nla B6249649 
nla A6296966 

24739 S7610547 

25773 66487587 
nla 

25630 86865115 

Dates Opened Firearms - December 2010 

Obsolete ... 
Date of Manuf Flrea1TTI? CoocEm Date Opened Date Closed Alleged Claim by Customer 

3-Feb-10 N c 14-Dec-10 14-Dec-10 Fired on Safe Release 

14-Jun-04 N s 8-Dec-10 8-Dec-10 Fired on Safe Release 
13-Apr-89 N c 2-Dec-10 . Fired on Safe Release 

Unexplained Discharge 
No Mention of Safety 

N s 2-Dec-10 . Position 
12-Mar-08 N s 2-Dec-10 . Other - Firearms 
10-0ct-05 N PllS 2-Dec-10 . Fired on Safe Release --

N c 6-Dec-10 . Fired on Bolt Opening 

Unexplained Discharge 
No Mention of Safety 

N PD/C 6-Dec-10 . Position 
1-Jan-74 N s 8-Dec-10 . Fired on Safe Release 

N POIS 8-Dec-10 . Fired on Bolt Closing 

Unexplained Discharge 

I 
No Mention of Safety 

N s 8-Dec-10 . Position 
26-Jul-95 N s 9-Dec-10 . Fired on Safe Release 

Unexplained Discharge 
N PDIS 9-Dec-10 . Safe OFF 

Unexplained Discharge 

I 
No Mention of Safety 

N s 13-Dec-10 . Position 
17-Feb-06 N s 13-Dec-10 . Fired on Bolt Closing 
1-Jan-77 N s 13-Dec-10 . Fired on Safe Release 

N c 15-Dec-10 . Fired on Safe Release 
22-Feb-OO N s 15-Dec-10 . 
21-Mav-96 N s 15-Dec-10 . Fired on Safe Release 

30-Mav-03 N s 15-Dec-10 . Fired on Bolt Closing 
1-Jan-71 N PD 1-Dec-10 . Fired on Safe Release 
14-Feb-03 N s 16-Dec-10 . Fired on Safe Release 

Unexplained Discharge 
16-Mav-77 N s 20-Dec-10 . Sare OFF 

Unexplained Discharge 
No Mention of Safety 

N s 20-Dec-10 . Position 
N s 20-Dec-10 . Fired on Safe Release 
N s 20-Dec-10 . Fired on Safe Release 

Unexplained Discharge 
N s 20-Dec-10 . Safe ON 
N s 20-Dec-10 . Fired on Safe Release 

14-Sep-10 N s 20-Dec-10 . Fired on Bolt Closing 
11-Nov-80 N s 20-Dec-10 . Fired on Safe Release 
5-May-76 N s 20-0ec-10 . Fired on Safe Release 

Delayed Firing • 
1-Mar-96 N s 22-Dec-10 . Firearms 

Unexplained Discharge 
N s 22-Dec-10 . Safe OFF 
N s 22-Dec-10 . Fired on Bolt Closing 

19-Mav-87 N s 22-Dec-10 . Fired on Bolt Closina 
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... 
Cause Las!Name Flrs!M"'1le Preut ut R-l: f'I001.ICt 

Could Not Duplicate 
Concern Arndt Josh N N 214103 F 

Could Not Duplicate 
Concern GanderMt N N 212993 F 

Other - Unexamined Richards Kelly N N F 

Other· Unexamined Buynak Gardie N N F 
Other - Unexamined Field William N N F 
Other - Unexamined Szukics Johnl N N F 
Other - Unexamined Batten Paul N N F 

Other· Unexamined Powers Marty N N F 
Other - Unexamined Mall um Travis N N F 
Other· Unexamined Jones Garv N N F 

Other - Unexamined Rogers Tim N N F 
Other - Unexamined Hoagland Mark N N F 

Other - Unexamined Amato Frank N N F 

Other - Unexamined Heam Sandra N N F 
Other· Unexamined Marchant Lee N N F 
Other - Unexamined McCleskey Cart N N F 
Other - Unexamined Lane William N N F 
Other - Unexamined Teetrick Rick N N F 
Other· Unexamined Corsi John N N F 

Other • Unexamined Gunrunner's Inc David N N F 
Other - Unexamined Bendele Dennis N N F 
Other· Unexamined Milford Mark N N F 

Other - Unexamined Book Myron N N F 

Other. Unexamined Berg Kevin N N F 
Other - Unexamined Smith Brian N N F 
Other· Unexamined Grove Chris N N F 

Olher - Unexamined Romero Flavio N N F 
Olher • Unexamined Novosad Mike N N F 
Olher • Unexamined Beam William N N F 
Other - Unexamined Scott James N N F 
Olher - Unexamined Scott James N N F 

Other - Unexamined Zimmenman Craig N N F 

Olher - Unexamined Birchfield Bill N N F 
Olher - Unexamined Keeler Craig N N F 
Other - Unexamined White Doualas N N F 



g> g> Dates Opened Fireanns - December 2010 

~3 (") 0 Firearm Model ., Obsolete ,.. 
- ::l Case# # RAMAC Cat/Ga. Serial Dato of Manuf Firearm? Concem Date Opened Date Closed Alleged Clalm by Customer Cauoe LastName FAIName Pteut ut IHS Pl<>duct 
- < 5491 700 20000 A6667943 20-Sep-78 N S 22-Dec-10 • Fired on Bolt Closing Other - Unexamined White Douglas N NI I F 
0 . 5493 700 25769 B6746702 N S 23-0ec-10 • i Fired on Bolt Closing Other - Unexamined Ciccasso Paul N NI I F 
""CJ :::0 5582 700 n/a 196760 1-Jan-66 N S 7-Dec-10 • Fired on Bolt Opening Other- Unexamined Vannoy I Ronald I N I NI I F 
~ (!) Could Not Duplicate JR's Guns & 
S. 3 5307 710 27429 243 WIN 71306392 1-Jun-06 Y PD/S 6-Dec-10 6-Dec-10 Fired on Bolt Opening Concern Amm I I N IN I 2122151 F 
(!) -· Altered Adjustments or g,, ::l 5298 710 27408 270 WIN 71312792 27-Jun-06 Y S 6-Dec-10 6-Dec-10 Fired on Safe Release Components I Perkins I Adrian I N IN I 2123821 F 
::C:" <C Could Not Duplicate 
(!) O 5330 710 27408 270WIN 71074564 19-AuQ-02 Y S 8-Dec-10 8-Dac-10 FiredonBoltClosing Concern GanderMt N Nl2130101 F 

::l Could Not Duplicate 
0 (") 5333 710 27408 270WIN 71229422 2-Jun-05 Y C 8-Dec-10 4-Jan-11 FiredonBoltClosing Concern Gosselin Jim N Nl216431I F a. O 5509 710 20000 270 WIN Y C 29-Dec-10 • Fired on Safe Release Other- Unexamined English Brian N NI I F 
(!) ::l 300WN 
~ ...., 5088 710 27414 MA 71295354 16-Acr-06 Y C 13-0ec-10 13-Dec-10 Fired on Bolt Closing Defective Parts Lopez Luis N N 12137801 F 

:::0 
N 
N 
0 
(...) 
0 
.i::. 
(...) 

g: 5319 710 27410 30-06 SPR 71070832 26-Jul-02 Y S 7-Dec-10 7-Dec-10 Fired on Bolt Closing Broken or Missing Parts Bogas John N NI 212951 I F 
::l g: 5295 710 27410 3006 SPRG 71197606 24-Nov-04 Y C 3-Dec-10 • Fired With Safe ON Other-Unexamined Bratcher Daniel N NI I F 

5411 710 27410 3006 SPRG 71017327 22-Mav-01 Y C 13-Dec-10 ' Fired With Safe ON 
5270 710 27410 71071213 31-Jul-02 Y C 1-Dec-10 • Fired on Safe Release 
5406 710 27408 71087168 26-Nov-02 Y PD/S 13-Dec-10 • Fired on Bolt Closing 
5436 721 n/a 270 WIN 92797 Y C 15-Dec-10 • Fired on Safe Release 
5273 721 n/a 270 WIN Y 5 1-Dec-10 • Fired on Safe Release 

5300 770 85658 71540189 15-Jun-09 N s 6-Dec-1 o I 6-Dec-1 o I Fired on Safe Release Smitty's Sporti N INl2124481 F 

5317 788 n/a 308WIN 6124932 1-Jul-72 y c 7-Dec-10 I 7-Dec-10 I Fired on Safe Release Debevoise William N INl2128361 F 

5361 788 n/a 308WIN 86013122 1-Jul-78 y s 
Unexplained Discharge I Could Not Duplicate 

9-Dec-10 I 9-Dec-10 I Safe ON Concern Jones Frank N IN 12131941 F 

5450 I 600 Mohawk I n/a 243 WIN 6885676 11-Aug-75 y c 16-Dec-10116-Dec-101 Fired With Safe ON !Broken or Missing PartsiD & R Sports Ct N I Nl214509l F 

5339 1600 Mohawk! n/a I 6MM REM 6432600 y c 8-Dec-10 I 28-Dec-101 Fired on Bolt Closing I Improper Maintenance Martel Charles N INl215378\ F 

5483 700ML 27582 I 54 CAL ML056103 7-Mar-97 y 5 21-Dec-10 I 7-Jan-11 I Fired on Safe Release I Broken or Missina Parts Cook Dan N I N 1656/2171 F 

Page 8 of9 



en en c: (!) 

.2: 3 
~ 0 
- ::l -< o. 
"ti :::0 
~ (!) s. 3 
(!) -· (") ::l 
=::::!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

:::0 
N 
N 
0 
(...) 
0 
.i::. 
.i::. 

c. 
(!) 
::l 
=::::!': 
~ 

.. 
Caso# 

5396 -

Fireann Model 
11 RAMAC Cat/Ga. Serial 

76 
Sportsman nla 223 REM C62311n1 

FOUR 

Dates Opened Fireanns - December 201 o 

Obsolete ... . .. 
Dato of Manuf Flreann? Concern Date 0pene<1 Date Closed Alleged Claim by Cuslomer cauoe LastName Flrs1Name; Ptel.lt t.lt fl-E ; Product 

Unexplained Discharge 
No Mentjon of Safety Could Not Duplicate 

"'-Feb-88 y c 13-Dec-10 13-Dec-10 Position Concern Rodreiz R. N N 214035 F 
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Dates Closed Firearms • December 201 O 

Firearm Oateor ()bsoleta Date ::r ~I#_ r=qr · ::~~·r ~;::~;5 ···1~1~::::rk:®-~t~G:_::o1~·~:0 Alleged Claim by 

_ q~--

Fired With Safe ON 

~-- .. ~lli!.11!!'! 
Could Not 

Duplicate Concern Putbrese 

f~'!m&- ... !'@Lit.Lit, __ R,-:£ .... ~~ --~~!lL ~- ~L 
... 

Nathan I N I NI 212074 I F Per Ilion - Quote to repair 0 

5003 24781 I 260 REM 7758598 

5003 24781 I 260 REM 7758083 

4977 24791 I 300 SAUM 7769060 

4999 nla I 308WIN 7650667 

5426 nla I 308 WIN 7652364 

5035 29543 I 7MM SIA RU 7779442 

4746 25353 I 6MM REM 7620664 

10-Jan-OO N 

10-Jan-oo N 

29-Auo-02 N 

23-Aua-88 N 

17-0ct-BB N 

4-Dec-02 N 

28-Jan-02 

s 8-Nov-1 O I 2-Dec-10 

s I a-Nov-10 I 2-0ec-10 

POIS I 4-Nov· 10 I 7 ·Dec-10 

S I 8-Nov·10I16-Dec-10 

Fired on Safe 
Release 

Fired on Safe 
Release 

Fired on Safe 
Release 

Fired on Bolt 
Closing 

Fired on Bolt 
S I 15-Dec-10l 15·Dec-10I Closing 

Fired on Safe 
S I 9-Nov· 1 O I 7-Dec-1 O I Release 

Could Not 
Duplicate Concern 

Could Not 
Duplicate Concern 

Other. 
Unexamined 

Improper 
Maintenance 

Could Not 
Du~licate Concern 

As received 
Follows Down 

Over Pressured 
Rel 

Vandale 

Von dale 

Grissom 

Mancini 

RD Gunsmithln 

Dimmitt 

Lindsa 

21186512 
Tvler I N I NI 15592121 I F 

21186512 
Tvler I N I N I 15592121 

Rick I N I NI 212111 I F 

Joseoh I N I N I 209453 I F 

Jim Breeden I N I N I 214432 I F 

John I N I NI 212924 I F 

Per Ilion, Install new TPA 
no charae as aoodwill 

Per Ilion, install new TPA 
no charQa as aoodwill 

Per Ilion. replace trigger 
assm no charoe as 
Return a!freceived, 

Mancini signed waiver 
Per Ilion, replace TPA, 

clean, test at 112 normal 
Per Ilion, replace trig 

assm, dean no charae 

21186512 Per Ilion. install new TPA 

130.58 

130.sa 

124.72 

0 

0 

70.18 

294 

5003 7 nla n/a 7758503 n/a N S 8-Nov-10 2-Dec-10 Release Ou licate Concern Vandale T er I N N 15592121 F no char e as oodwill 130.58 

6419 600 n/a 

4860 660 20000 

5168 660 n/a 

5255 700 27355 

5266 700 27474 

5480 700 85582 

5278 700 27359 

5036 700 27167 

5259 700 n/a 

5470 700 n/a 

5073 700 n/a 

5121 700 26027 

5313 700 85370 

5394 700 nla 

4869 700 nla 

4987 700 nla 

4997 700 nla 

5003 700 20000 

5060 700 27355 

308WIN 

243WIN 

308WIN 

243 

243 

270 

308 

3006 

3006 

3006 

222 REM 

223 REM 

223 REM 

223REM 

243WIN 

243WIN 

243WIN 

243WIN 

243 WIN 

58755 I 1-Nov-65 y 

6250608 I 1-Jan-70 y 

6454317 I 1·Jul-71 y 

G6801920 I 3·0ct-08 N 

E6675693 I 16-Aua-OO N 

T6271263 121-Mav-10 N 

G6891056 I 2-Nov-09 N 

56515946 I 8-Aug-05 N 

6353171 I 1-Jul-70 N 

A67277 44 I 6-Feb-79 N 

124143 I 1-0ec-64 N 

E6419995 I 21-Nov-97 N 

$6650147 I 11-Aor-08 N 

A6711727 I 28-Jan-79 N 

G6238390 I 11-Mar-02 N 

6570709 I 1-Jun-72 N 

6267 I 1-Jun-62 N 

6308060 I 1-Mar-70 N 

G6527684 I 6-0ct·05 N 

C I 14-Dec-10114-Dec-10 Adiustments or I Casanova 
Altered 

c I 26-0cl-10117-Dec-10 Adiustments or I Warren 
Fired on Bait Could Not 

S l22·Nov-10l 10-Dec-10I Closing Duolicate Concern I Polidor 
Fired on Bolt Could Nol 

C I 1-Dec-10 I 1-Dec-10 I Closin Duolicate Concern I Starl<s Soar! Sh 
Fired on Safe Could Not 

s l30-Nov-1ol20-Dec-1ol Release Duplicate Concern I Grim 
Fired on Safe 

Carlos 

James 

Edwin 

MIChael 

N IN I 214029 
213768-

N I NI 213920 

N ! NI 213539 

N I NI 212028 

N IN I 215494 

F 

F 

F 

F 

F 

Per Ilion - Quote to reoair I O 
Per Ilion - Quote to repair 

112 normal cost I o 
Per lllon, replace TPA, 

clean at no charQe under I 43.48 
Per Ilion • replace TA -

warranty 79.73 
Per Ilion, replace TPA no 

charge I 84.73 

S 121-Dec-10121-Dec-101 Release I NoFaultFound I Noworul Bruce N IN I 214201 F 
Per Ilion, replace TPA to 
restore confidence at no I 62.26 

Ammunition I Other - Unspecilied 
Pl/PD 12-Dec-1012-Dec-101 Exploded orUndetenmined-IEduardoChahinl - I N I NI 212115 I F I Perllion·Reoair@n/c I 114.29 

Fired on Saf~- Could Not [ [ [ [ [ [ [ Per 111on, replace TPA, 
S I 9-Nov-10 I 1-Dec-10 I Release I Duplicate Concern Walden Mark N N 212015 F clean at BLSM price 3023 

Unexplained I Improper J J&G j I I I Per Ilion • Repair under 
C I 1-Dec-10 I 1·Dec-10 I Discharge - No Maintenance Gunsmilhing - 1 N N 212009 F BLM program 33.23 

Unexplained I Could Not I I I I I I I Per Ilion, replace trigger 
S 120-0ec-10120-Dec-101 Discharge- No Duplicate Concern Mayers John N N 215375 F under BLSM program no I 59.4 

Fired on Safe I As received j I I I I -- j I Per iITOii • Rei)air under 
C I 12-Nov-101 9-0ec-10 I Release Follows Down Martens Howard N N 213337 F BLM oroaram I 6023 

Fired on Safe Could Not Per Ilion • Repair @ 112 
C 6-Dec-1 O 17-Dec· 1 O Release Duplicate Concern Vance Jodie N N 212738 F normal cha es o 

· Fired on Safe Could Not Per Ilion, Check, clean. 
S 6-Dec-10 6-0ec-10 Release DuolicateConcem GanderMt N N 212374 F testfireatnocharQe 63.42 

Fired on Safe Could Not I [ I I I I I Per Ilion - Quote lo repair 
Duolicate Concern Walsh Trevor N N 213760 F under BLM program I 60.4 C 113-0ec-10113-0ec-101 Release 

Fired on Safe 
S I 27-0ct-101 7-0ec-10 I Release 

As received J J J J J J J Per Ilion, replace trig 
Follows Down Bioelow Kevin N N 212935 F assm, dean at no charge I 47.23 

Fired on Bott 
5 I S·Nov-1 o I 7-Dec-1 o I Closing 

Could Not I [ I I I J I Per Ilion, replace trigger 
Duolicate Concern Ouzts Jeff N N 212971 F assm, dean at BLSM I 40.23 

Fired on Bolt 
5 I 5·Nov-10 I 9-Dec-10 I Closing 

Altered I I I I I I I Per Ilion, replace trigger 
AdJustmentsor Rich'.er MIChael N N 213216 F assm,cleanatBLSM I 742 

Fired on Safe 
S I 8-Nov-10 I 2-Dec-1 O I Release 

Could Not J I I J 1211 ess121 I Per Ilion, install new TPA 
Duclicate Concern Vandale Tvler N N 15592121 F no charoe as goodwill I 130.58 

Altered 
C I 11-Nov-1Dl 10·Dec-10I Fail to Fire Adiustments or I Ba~off Nan N IN I 213581 F Per Ilion - Quote to repair I O 
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Case# 

5070 

5077 

5115 

5119 

5213 

5228 

5302 

5322 

5337 

5379 

5380 

5400 

5451 

5170 

4902 

4911 

4925 

5049 

5089 

5091 

5100 

5134 

5149 

5171 

5171 

5175 

5188 

5197 

5205 

5226 

5248 

5252 

5301 

5316 

5344 

Fi,,.arm 
Model# 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 
I 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

RAMAC CalJGa. 

n/a 243WIN 

27092 243WIN 

nla 243wtN 

n/a 243WIN 

nla 243wtN 

n/a 243WIN 

25767 243WIN 

n/a 243WIN 

27093 243WIN 

27495 243WIN 

29735 243WIN 

27474 243WIN 

84020 257ROBERT 

85397 257WBYMA 

29709 270WIN 

n/a 270WIN 

n/a 270WIN 

n/a 270WIN 

25791 270WIN 

n/a 270WIN 

26281 270WIN 

n/a 270WIN 

25771 270WIN 

nla 270WIN 

25771 270WIN 

n/a 270WIN 

n/a 270WIN 

n/a 270WIN 

n/a 270WIN 

n/a 270WIN 

nla 270WIN 

84402 270WIN 

n/a 270 WIN 

25791 270WIN 

26281 270WIN 

··.Date or Obsolete Date 
Serial Manuf Firearm? Concern Ooened 

A6751357 4-Apr-79 "° N c 12-Nov-10 

G6751744 1-Mav-08 N s 12-Nov-10 

A6B48601 26-Nov-79 N c 17-Nov-10 

283738 1-Jan-67 N s 17-Nov-10 

6501795 1-Dec-71 N c 29-Nov-10 

86850256 1-Mar-87 N c 14-Dec-10 

C6665024 25-Nov-91 N c 6-Dec-10 

667t695 1-Seo-73 N c 7-Dec-10 

G6981781 29-Jun·10 N s 8-Dec-10 

G6226926 10-Feb-03 N s 10-Dec-10 

$6224985 17-Mav-93 N s 10-0ec-10 

E6476731 11-Auc-98 N c 13-Dec-10 

56696147 1-Jun-09 N c 16-Dec-10 

G6758832 23-Mav-08 N c 22-Nov-10 

$6227957 23-Mar-93 N c 29-0ct-10 

B6557370 1·Mar·84 N c 1-Nov-10 

6862829 1-Mav-75 N s 1-Nov-10 

C646265B 7-Nov-89 N s 10-Nov-10 

E6276092 21-Mav-96 N c 15-Nov-10 

6608524 1-Nov-72 N c 15-Nov-10 

86369461 17-Jul-OO N c 15-Nov-10 

A6789872 1-Jul-79 N PD/C 18-Nov-10 

E6653192 30-Mav-oo N c 19-Nov·10 

6808794 1-Nov-74 N c 22-Nov-10 

E6232637 1-Jan-96 N c 22-Nov-10 

6477530 N c 22·Nov-10 

B67D1976 1-Mav-85 N s 23-Nov-10 

A68B8773 8-Mav·BO N c 24·Nov-10 

A6883840 7-Mar-80 N s 24-Nov-10 

A6566864 11-Feb-76 N c 29-Nov-10 

86529883 1-Dec-83 N c 30-Nov-10 

G6893334 28-Aug-09 N c 30-Nov-10 

A6296925 6-Mav-76 N s 6·Dec-10 

C6752646 12-Nov-92 N PD/S 7-Dec-10 

56451507 23-Auo-02 N c 8-Dec-10 

Dates Closed Firearms - December 2010 

Date Alleged Claim by 
Closed CUstomer Cause LastName FtrSIName Pflllit Lit R-E Pi'oduct Settlement ~ .... 

Fired on Bolt Could Not .. ' Per Ilion - Repair under 
17-Dec-10 Closing Duplicate Concern Meiners Jr. Fredrtc:k N N 213635 F BLM program 60.23 

Fired on Safe Could Not Per Ilion, replace trig 
5-Dec-10 Release Duplicate Concern Hooker Robert N N 212435 F assm nlc as goodwill 47.23 

Other - Does no! Could Not Per Ilion - Quote to repair 
15-Dec-10 lrusl firearm Duplicate Concern Harbin Mike N N 214377 F under BLM Proaram 50.73 

Fired on Sare Could Not Per Ilion, replace TPA, 
28-Dec-10 Release DuPlicate Concern Warner H. Ross N N 215154 F clean, test fire at BLSM 75.77 

Fired on Safe Could Not Per Ilion - repair under 
15-Dec-10 Release Duolicate Concern Graves James N N 214390 F BLM Proaram 62.73 

Fired on Safe Altered Per Ilion - Quote to repair 
14-Dec-10 Release Adiustments or Richardson Chauncey N N 214132 F @ 1/2 normal chames 0 

Fired on Safe As received 
28-Dec-10 Release Follows Down Canole Andv N N 215413 F o 

Unexplained As received Per Ilion • Repair under 
16-Dec-10 Discharge - No Follows Down Kohlman Terrv N N 214748 F BLM orograrn 77.73 

Firea on Safe Could Not Per Ilion, check over, 
8-Dec-10 Release Duolicate Concern Gander Mt. N N 212984 F clean and test fire at no 42 

Fired on Bolt Could Not Per Ilion. replace TPA at 
10-Dec-10 Closing Duplicate Concern Gander Mt N N 213587 F no chanle to restore 47.23 

Fired on Safe Could Net Per Ilion, replace TPA, 
10-Dec-10 Release Duplicate Concern Scheel's Sports N N 213576 F dean and test at 112 0 

Fired on Safe Could Not Per lli0!1 - Check over 
13-Dec-10 Release Duolicate Concern Heikes Roaer N N 213765 F comoletelv '1ll nlc 42 

Unexplained Could Nat Gunworks of Per Ilion • Check over & 
16-Dec-10 Discharge - No Duplicate Concern Gen - N N 214798 F tesl under warranty 27 

Fired on Safe As received Per Ilion - Quale to repair 
9-Dec-10 Release Follows Down White Richard N N 213335 F '1ll 1/2 normal charoes 0 

Fired on Safe Could Not Repair @ nlc - goodwill 
29-Dec-10 Release Duolicate Concern Nuven Larrv N N 212441 F eesture 64.73 

Could Not 
B-Dec-10 Fired With Safe ON Duplicate Concern Grumskl Ken N N 213011 F Per Ilion - Reoair '1ll nlc 64.73 

Fired on Safe Could Nol Per Ilion. replace trigger 
3-Dec-10 Release Duolicate Concern Cole Larrv N N 212067 F at BLSM orooram orice 30.23 

Fired en Bolt Could Not Per Ilion, replace TPA, 
14-Dec-10 Opening Duolicate Concern PhilliPS Jeff N N 214109 F dean, test fire at 112 o 

Fired on Safe Improper Per Ilion - Quote to repair 
14-Dec-10 Release Maintenance 8enUev Ross N N 213942 F @ 112 normal charges 0 

Fired on Safe Could Not 
15-Dec-10 Release DuPlicale Concern Martin Don N N 214373 F Per Ilion - Quote to r~ir 0 

Delayed Firing • tmproper 
14-Dec-10 Firearms Maintenance Hovt Matthew y N 214125 F Per Ilion - Quote to reoair 0 

Fired on Safe Could Not Per Ilion - Repair under 
14-Dec-10 Release Du~licale Concern Francis John N N 212437 F BLM oroararn 45.23 

Fired on Safe Altered 
9-Dec-10 Release Adiustments or Stowe Walter N N 213336 F Per l!ion ~ auote to reoair 0 

Fired on Bolt Could Not 214987 - Per Ilion - Repair 1 gun 
17-Dec-10 Closino Duolicate Concern Scheck Wendelin N N 214983 F under BLM oroaram & 1 54.6 

Fired on Bolt Could Not 214987. Per Ilion - Repair 1 gun 
17-Dec-10 Closing Dualicate Concern Scheck Wendelin N N 214983 F under 8LM nmnram & 1 54.6 

Fired on Safe Could Nol Per Ilion • Repair @ n/c -
21-Dee-10 Release Duplicate concern Cook Howard N N 215496 F goodwill gesture 64.73 

Fired on Bolt Improper Per Ilion, replace TPA. 
8-Dec-10 Closina Headsoace Vincent Larrv N N 213047 F clean at 112 normal 0 

Fired on Bolt Could Not Repair @ nlc - goodwill 
10-Dec-10 Closina Duolicate Concern Gander Mtn. - ! N N 211399 F oesture 76.6 

Fired on Bolt Could Not Per Ilion, replace TPA, 
19-Dec-10 Closing Duplicate Concern Bond John N N 215501 F dean, test at 8LSM 106.79 

Fired on Safe Could Not Per Ilion - Repair under 
17-Dec-10 Release Duolicate Concern Jones Chanie N N 214968 F BLM oroaram 45.23 

Delayed Firing • Could Not 
17-0ec-10 Firearms Duolicate Concern Soencer Joe N N 215116 F Per Ilion ·Quote to repair 0 

Other - Does not Could Not Per Ilion - Repair -
15-Dec-10 trust firearm Duolicate Concern Owens Daniel N N 214283 F warrantv 67.52 

Fired on Sate Altered Texas Gun Per Ilion, replace TPA. 
6·Dec·10 Release Adjustments or Shop, N N 212501 F clean at the BLSM 40.23 

Fired on Bolt Improper Replace trigger assrn, 
13-Dec-10 Closing Maintenance Chesnev WilliamD N N 212927 F clean test at no charoe as 59.23 

Fired on Safe As received 
28-0ec-10 Release Follows Dawn A & N Soorts In - N N 215602 F 0 
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Case.# 

5359 

5427 

5453 

5177 

5196 

5356 

5403 

4982 

5052 

5355 

5382 

5304 

5050 

5399 

4876 

4940 

5047 

5206 

5395 

5398 

5429 

5456 

5457 

4855 

4948 

5014 

5031 

5059 

5094 

5138 

5167 

5296 

5311 

5340 

5360 

Firearm 
Model# RAMAC .. 

700 n/a 

700 n/a 

700 27476 

700 nla 

700 n/a 

700 25797 

700 25632 

700 27389 

700 26096 

700 27318 

700 26099 

700 26438 

700 26438 

700 27049 

700 n/a 

700 25773 

700 n/a 

700 n/a 

700 n/a 

700 nla 

700 26071 

700 n/a 

700 85374 

700 nla 

700 nla 

700 n/a 

700 n/a 

700 n/a 

700 nla 

700 n/a 

700 n/a 

700 n/a 

700 25773 

700 25634 

700 n/a 

Date of 
CalJGa. Serial- Manuf 

270WIN 6528724 1-Feb-72 

270WIN A6680412 1-Jun-79 

270WIN EB333956 30-Jan-97 

270WIN 6485437 1-Aua-71 

2BOREM A6758273 2-Mav-79 

280 REM E6702514 8-Jan-01 

280REM 86869524 13-Jun-87 

300RUM G6898999 14-Sep-09 

300 RUM E6770417 13-Aug-01 

300 RUM $6587747 16-Jan-07 

300RUM 56377471 16-0ct-OO 

300 SIA RU $6465238 28-Aor-03 

300 SAUM 56464343 17-Jan-03 

300WIN MA G6730719 22-Feb-08 

3006 SPR A6677260 1-0ct-78 

3006 SPR E6886796 26-0ct-95 

3006 SPR 86780242 8-Aor-86 

3006 SPR A6271178 26-Feb-76 

3006 SPR 6297222 1-Jan-70 

3006 SPR 66225459 24-Mav-80 

3006 SPR 06221664 20-Dec-95 

3006 SPR A685912B 14-Feb-80 

3006 SPR G6927022 22-Dec-09 

30-0SSPR 66413317 1-0ct-82 

30-06SPR G6907475 7-0ct-09 

30-0SSPR 66228267 27-Mav-llO 

30-06SPR 6655175 1-Jan-73 

30-0SSPR 66329953 12-Mav-!lJ 

30-0SSPR S6597736 13-Feb-07 

30-06 SPR 363158 1-Jan-68 

30-06SPR $6731654 14-Jun-10 

30-06SPR A6608364 24-Mav-78 

30-0SSPR C6795587 24-Mav-93 

30-0SSPR B6755656 1-Nov-85 

30-0SSPR 6515107 1-Jan-72 

Dates Closed Firearms- December 2010 

Obsolete Date Date Alleged ClBJm by 
Firearm? concern 0""""" Closed Cu$!omer ~aufi 

... Fired on Sare Could Not 
N s 9-Dec-10 9-Dec-10 Release Duplicate concern 

Fired on Bolt Could Not 
N s 15-Dec-10 15-Dec-10 Closing Duplicate Concern 

Fired on Safe Could Not 
N c 16-Dec-10 16-Dec-10 Release Duplicate Concern 

Fired on Bolt As received 
N s 22-Nov-10 28-Dec-10 Closina Follows Down 

Fired on Safe Could Not 
N s 24-Nov-10 14-Dec-10 Release Duolicate Concern 

Fired on Safe Altered 
N s 9-Dec-10 9-Dec-10 Release Adjustments or 

Fired on Bolt As received 
N c 10-Dec-10 13-Dec-10 Closing Follows Down 

Fired on Safe Could Not 
N s 4-Nov-10 6-Dec-10 Release Duplicate Concern 

Fired on Safe Could Not 
N Pl/S 10-Nov-10 6-Dec-10 Release Duolicale Concern 

Fired on Safe Altered 
N s 9-Dec-10 9-Dec-10 Release Adiustments or 

Fired on Bolt Improper 
N Pl/S 10-Dec-10 23-Dec-10 Closing Maintenance 

I Delayed Firing - Could Not 
N s I 6-Dec-10 S-Dec-10 Fireamns Duplicate Concern 

Fired on Safe As received 
N c 10-Nov-10 28-Dec-10 Release Follows Down 

Fired on Safe Could Not 
N c 13-Dec-10 13-Dec-10 Release Duolicate Concern 

Other - Does not Could Not 
N c 27-0ct-10 28-Dec-10 trust firearm Duolicate Concern 

Fired on Sale Could Not 
N s 2-Nov-10 28-Dec-10 Release Duplicate Concern 

Fired on Safe Could Not 
N s 10-Nov-10 14-0ec-10 Release Ouo!icate Concern 

Fired on Bolt Could Not 
N s 24-Nov-10 14-Dec-10 Closing Duollcate Concern 

Fired on Bolt Could Not 
N c 13-Dec-10 13-Dec-10 Closing Duolicate Concern 

Unexplained Could Not 
N c 13-Dec-10 13-0ec-10 Discharge - No Duplicate Concern 

Fired on Bolt Could Not 
N c 15-Dec-10 15-Dec·10 Closing Duplicate Concern 

Delayed Firtng - Could Not 
N s 17-Dec-10 17-Dec-10 Firearms Duplicale Concern 

Safety not working Could Not 
N c 17-Dec-10 17-Dec-10 property Duplicate Concern 

Unexplained Could Not 
N s 26-0ct-10 1-Dec-10 Discharoe Safe ON Duplicale Concern 

Fired on Bolt Could Not 
N s 9-Dec-10 9-Dec-10 Closing Duolicate Cqncem 

Fired on Bolt Could Not 
N s 8-Nov-10 9-Dec-10 OpeninQ Duolicate Concern 

Fired on Safe Could Not 
N s 9-Nov-10 8-Dec-10 Release Duplicate Concern 

Unexplained Could Not 
_N s 11-Nov-10 28-Dec-10 Discharge Safe OFF Duplicate Concern 

Fired on Safe Could Not 
N s 15-Nov-10 14-0ec-10 Release Dualicate Concern 

Fired on Safe Improper 
N s 18-Nov-10 9-Dec-10 Release Maintenance 

Fired on Safe Could Not 
N s 22-Nov-10 7-Dec-10 Release Duplicate Concern 

Fired on Safe tmproper 
N s 6-Dec-10 6-Dec-10 Release Maintenance 

Fired on Bolt I Could Not 
N s 6-Dec-10 6-Dec-10 Closing Duplicate Concern 

Fired on Bolt Could Not 
N s 8-Dec-10 8-Dec-10 Closino Duclicate Concern 

Fired on Safe Altered 
N s 9-Dec-10 9-Dec-10 Release Adiustments or 

PaQe 30f6 

',. 
LastName F'llS\Name PreUtli! R-t Product Seltlernenl Amount. .. Per Ilion, replace TPA 

Shlrtey Jonathan N N 213203 F under BLSM n~ram 40.23 
Per Ilion, replace TPA at 

McNeil! Rick N N 214325 F BLSM Proaram Prtce 88.2 
Per Ilion - Quote to repair 

Gander Min. - N N 214783 F lfil 112 normal chal'Qes 0 

Smith Larrv N N 215208 F 0 
Per Ilion, replace TPA, 

Quaresima Thomas N N 214012 F clean and test fire for 6023 
Per Ilion, replace TPA, 

Gander Mt N N 213228 F dean and test at 112 0 
Sportsmans 

Have - N N 213928 F Per llioo - Quote to reoair 0 
Per Ilion, replace trig 

Janicki Craig N N 212224 F assm, clean al no charge 67.52 
212218/2 Per Ilion, offer BLM price 

Farnsworth Steve N N 12347/21 F for two and sn<><ial Prtce 80.46 
Per Ilion. replace TPA, 

Gander Mt N N 212674 F dean, test fire at 112 0 
Replace TPA, clean, lest 

Philpott Bill N N 213602 F at no charge as goodwill 0 
Per Ilion, replace TPA. 

Brewer Larry N N 212219 F clean at 112 normal 0 

Lloyd la ch N N 215279 F Per Ilion - Quote to repair 0 

Van Handel Joe N N 213756 F Per Ilion - Quote to reoair 0 

Petrello Cart N N 215230 F 0 
Per Ilion, replace TPA. 

Huffman Lawrence N N 211015 F clean, test at 112 normal 0 
Per Ilion, replace TPA. 

Bed bury Curtis N N 213252 F clean. test fire at 112 0 
Per Ilion, replace TPA. 

Mansfield Robert N N 213960 F clean, test at BLSM 3723 
Per lllon - Repair under 

Vooen Thomas N N 214001 F SLM nmnram 60.4 

Balsa GunsmitJ - N N 213492 F Per Ilion - Quote to reoair 60.4 

FrankS Donald N N 214290 F Per Ilion - Quote to reoalr 0 
Per Ilion, replace TPA, 

Sorensen Mitch N N 214956 F clean, lest at BLSM 42.62 
Per Ilion - Replace TA 

Lenahan Mike N N 214916 F under warranty 47.4 
Per Ilion, replace TPA, 

Murray Danny N N 212111 F clean at 112 normal 0 
Per Ilion, replace TPA. 

Wert Ertc N N 213152 F test at no charae to 134.94 
Replace TPA, dean at 

Lineberner Joe N N 213373 F BLSM oroaram Drice 4023 
Per Ilion, replace TPA, 

Zane John N N 212987 F clean and test fire under 40.23 
Per Ilion, replace TPA, 

Lewinsky Jay N N 215149 F clean, test at BLSM 77.9 
Per Ilion, replace TPA, 

Kline Kevin N N 214023 F clean and test at 112 63.42 
Per Ilion, replace trigger, 

Weisenfluh Kevin N N 213186 F clean at BLSM orooram 40.23 
Per llinn, check, clean, 

Mills Nelson N N 213110 F test at no charoe 42 
Per Ilion, replace TPA, 

Cudmore Cyron N N 212519 F ciean at BLSM program 40.23 
Per Ilion, replace TPA, 

Bolsa Gunsmithi N N 212376 F clean at 112 normal 0 
Per Ilion, replace TPA, 

Heritage Gun & N N 212409 F clean, test at 112 normal 0 
Per Ilion, replace TPA 

Shir1ev Jonathan N N 213206 F under BLSM nmnram 40.23 
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Case# 

5362 

5131 

4855 

5004 

5027 

5096 

5106 

5124 

5143 

5148 

5179 

5200 

5210 

5229 

5271 

5345 

5093 

5190 

5193 

5217 

5328 

5062 

5430 

5478 

4899 

5141 

5357 

4847 

5157 

5052 

4973 

5261 

5263 

4929 

4993 

Firearm 
Model# 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

RAMAC CalJGa. 

25859 30-06 SPR 

nia 3006 SPR 

n/a 3006 SPRG 

nia 3006 SPRG 

nia 3006 SPRG 

27337 3006 SPRG 

26915 3006SPRG 

n/a 3006 SPRG 

nia 3006 SPRG 

n/a 3006SPRG 

nia 3006 SPRG 

25791 3006 SPRG 

nia 3006 SPRG 

84173 3006 SPRG 

25793 3006 SPRG 

n/a 3006 SPRG 

25709 308 WIN 

25715 308WIN 

27359 308WIN 

25709 308WIN 

27359 308WIN 

n/a 338WINMA 

27582 54 CAL 

26352 6MM 

n/a 6MMREM 

n/a 6MMREM 

n/a 6MMREM 

27125 7MMMAG 

n/a 7MM REMM 

nia 7MMEXPRE 

n/a 7MMMAG 

nia 7MMMAG 

n/a 7MMMAG 

nia 7MMREM MA 

n/a 7MMREM MA 

Date of Obsolete Date 
Serial Manuf Firearm? Concem 0"""""' 

D6604723 14-Mav-02 N s 9-Dec-10 

S6708648 3-Seo-09 N s 18-Nov-10 

B6413317 n/a N s 26-0ct-10 

6466614 N c B-Nov-10 

845286 N c 9-Nov-10 

06641057 13-Jul-10 N c 15-Nov-10 

T6201941 13-Dec-93 N c 16-Nov-10 

C6212908 16-Jan-BB N c 17-Nov-10 

A6673078 1-0ct-78 N c 6-Dec-10 

A6317217 21-Jun-76 N PD/C 19-Nov-10 

A6858794 1-Apr-83 N c 22-Nov-10 

B6773157 20-Feb-86 N c 24-Nov-10 

C6202453 19-0ct-87 N c 29-Nov-10 

G6858509 29-Aor-09 N c 29-Nov-10 

C6312011 1-0ct-88 N c 1-Dec-10 

B6263489 9-Feb-81 N c 8-Dec-10 
' 

G6976960 16.Jun-10 N c 15-Nov-10 

D6584146 15-Nov-99 N s 23-Nov-10 

G6938112 11-Feb-10 N c 24-Nov-10 

G6976960 16-Jun-10 N s 29-Nov-10 

G6867020 20-Mav-09 N s 7-Dec-10 

S6251920 26-Seo-94 N c 11-Nov-10 

ML225932 8-Seo-98 y c 15-Dec-10 

G6373536 13-Mav-04 N c 21-Dec-10 

237041 1-Seo-66 N s 29-0ct-10 

A6894026 21-Aor-80 N PD 19-Nov-10 

A6604866 3-Mav-78 N s 9-Dec-10 

G6615396 13-0ct-06 N c 26-0ct-10 

B6472602 1-Jun-83 N s 22-Nov-10 

A6758128 25-Apr-79 N Pl/S 10-Nov-10 

A6299531 14-May-76 N c 4-Nov-10 

6869121 N c 1-Dec-10 

6427468 1-APr-71 N c 1-Dec-10 

6871367 1.Jun-75 N PD/C 2-Nov-10 

6610896 1-Dec-72 N c 5-Nov-10 

Dates Closed Firearms - December 2010 

Date Alleged Claim by 
Closed · Cuslomer Cause las!Name F1TSlNa111$ ,PreUt Lit R·E Product lWllement A.Munt 

Fired on Safe ll);!proper 
i 

Per Ilion. replace TP1-
9-Dec-10 Release Maintenance Dalumbo Ctlris N N 213166 F dean and test at no 71.75 

Fired on Bolt Could Not 
I 

Per Ilion, check over, 
13-Dec-10 Closino Duolicate Concern Marchese Joseoh N N 213790 F clean, test at no charae 42 

Unexplained Could Not I Per Ilion, replace TPA. 
1-Dec-10 Discharge Safe ON Duplicate Concern Murrav Danny N N 209742 F clean at 112 normal 0 

Fired on Safe Could Not 
6-Dec-10 Release Duolicate Concern McClain John N N 211877 F Per Ilion - Reoair tfl! n/c 114.73 

Fired on Safe Could Not Per Ilion - Repair under 
13-Dec-10 Release Duplicate Concern Bruce Maxie N N 211489 F BLM oroaram 45.23 

Fired on Safe Could Not 
14-Dec-10 Release Duplicate Concern Folsom Henry N N 212997 F Refund 614.71 

Fired on Bolt Could Not Per Ilion - Quote to repair 
9-Dec-10 Closing Duplicate Concern Buer1<y Bill N N 213394 F @ 112 normal charges 0 

Fired on Safe Improper Quote to repair at a 
7-Dec-10 Release Maintenance Snyder Harold N N 212130 F discount 60.23 

Fired on Safe Could Not Per Ilion - Repair under 
8-Dec-10 Release DuPlicate Concern Petrarca Paul N N 212735 F BLM orooram 60.23 

Fired on Safe Altered Per Ilion - Repair under 
16-Dec-10 Release Adiustments or Breske Thomas N N 214531 F BLM orooram 77.73 

Fired on Bolt Improper Per Ilion - Quote to repair 
13-Dec-10 Opening Maintenance Stout Gene N N 213933 F i!ll 112 normal cost 0 

Fired on Safe Could Not 
10-Dec-10 Release Duplicate Concern Burch Jeff N N 213590 F Per Ilion - Reoair (ff) n/c 79.73 

Delayed Firing - Improper 
16-Dec-10 Firearms Maintenance Walker Wynn N N 214589 F Per Ilion - Reoair (ff) n/c 114.73 

Fired on Safe Could Not Per Ilion - Repair @ n/c -
21-Dec-10 Release Duolicate Concern Burford Christooher N N 215224 F warranty 90.95 

Delayed Firing - Could Not 
28-Dec-10 Firearms Duolicate Concern Hemmer Steve N N 215176 F 0 

fired on Bolt Could Not 
28-Dec-10 Closina Duplicate Concern Nesbit Richard N N 215500 F 0 

Fired on Safe Other-
6-Dec-10 Release Unexamined Newsome Oliver N N n/a F See Gase# 5217 0 

Fired on Safe Could Not Per Ilion, replace TPA, 
13-Dec-10 Release Duplicate Concern Starbuck Jason N N 213993 F clean at no Charge as 62.23 

Fired on Safe Could Not Per Ilion - Repair under 
15-Dec-10 Release Duolicate Concern Daughertv Donald N N 214386 F warrantv 52.52 

Fired on Safe Could Not Replace TA under 
6-Dec-10 Release Duplicate Concern Newsome Oliver N N 211509 F warranty 52.52 

Fired on Safe Could Not Per Ilion, check, clean, 
28-Dec-10 Release Duplicate Concern Mead Mark N N 215236 F test at no charge under 42 

Unexplained Could Not 
15-Dec-10 Discharge - No Duplicate Concern Arencibia Rene N N 214439 F Per Ilion - Quote to repair 0 

Fired on Safe Improper 
15-Dec-10 Release Maintenance Allison & Carev - N N 214352 F Per Ilion - Quote to repair 0 

Fired on Safe Altered 
21-Dec-10 Release Adjustments or Amold Jeff N N 215221 F Per Ilion - Quote to repair 0 

Fired on Safe Could Not Replace trigger assm no 
8-Dec-10 Release Duolicate Concern Wevdert Marvin N N 213008 F charoe as gesture of 40.23 

Barrel Burst (Other Fired While Replacing barrel, trigger 
7-Dec-10 than Chamber\ Obstructed Rushing WilliamH N N 210843 F assm at 112 normal cost 0 

Fired on Safe Could Not Per Ilion, replace TPA 
9-0ec-10 Release Duplicate Concern Shirley Jonathan N N 213207 F under BLSM proaram 40.23 

Fired on Safe Altered Quote to repair@ 112 
21-Dec-10 Release Adjustments or Buffkin Cameron N N 213676 F normal charaes 0 

Fired on Bolt Could Not Per Ilion, replace TPA, 
14-Dec-10 Closina Duplicate Concern Perkins William N N 214053 F clean, test at 112 normal 0 

Fired on Safe Could Not 21221812 Per Ilion, offer BLM price 
6-Dec-10 Release Duolicate Concern Farnsworth Steve N N 12347/21 F for two and s,.,..,,;al olice 80.46 

Fired on Safe Altered Per Ilion - Repair under 
B-Dec-10 Release Adiustments or Alvarez Mike N N 212152 F BLM program 77.73 

Fired on Bolt Could Not Per Ilion - Quote to repair 
28-Dec-10 Closina Duolicate Concern Gallen beck David N N 215495 F under BLM program 62.73 

Fired on Safe Altered Per Ilion - repair under 
16-Dec-10 Release Adiustments or Williams Charles N N 214495 F BLM program 77.73 

Fired on Safe Could Not Repair@ n/c • goodwill 
7-Dec-10 Release Duolicate Concern Clifford Robert N N 210465 F gesture 79.73 

Fired on Safe Could Not Repair under BLM 
14-Dec-10 Release Duollcate Concern Strona John F. N N 212049 F n=ram 45.23 

Page4 of6 
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case# 

5003 

5052 

5057 

5123 

5299 

5351 

5358 

5452 

5140 

5269 

5129 

4879 

4974 

5288 

5220 

5420 

5332 

4860 

5307 

5159 

5298 

5330 

5088 

5319 

5040 

5026 

5071 

4909 

5393 

5169 

4955 

5300 

5085 

5317 

5361 

Firearm 
Model# 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

710 

710 

710 

710 

710 

710 

710 

710 

721 

722 

750 

750 

770 

770 

770 

770 

788 

788 

RAMAC Cal./Ga. 

25933 7MM REM MP 

27271 7MMREMMP 

27480 7MM REM MP 

n/a 7MMREMMA 

25803 7MM REM MP 

27271 7MM REM MP 

n/a 7MM REMMA 

25803 7MMREMMA 

26269 7MM RUM 

26275 7MM RUM 

26434 7MMSAUM 

27265 7MM-08 

27357 7MM·08 

26913 7mm-08 

27391 7MM08REM 

84151 7MM08REM 

26285 7MM-08REM 

27418 243WIN 

27429 243WIN 

27408 270WIN 

27408 270WlN 

27408 270W!N 

27414 300W!N MA 

27410 30-06SPR 

n/a 3006 SPRG 

n/a 3006 SPRG 

n/a 222 REM 

27059 270 WIN 

27057 308WIN 

n/a 270W!N 

85658 300WINMA 

85658 300WINMA 

85633 3006 SPRG 

n/a 308WIN 

n/a 308WIN 

Date of O~lete· Date 
Serial Mamlf F'irearm? concem Ooened 

,. 
S6319870 18-Aor-97 N s 8-Nov-10 

S6513343 21-Feb-05 N Pl/S 10-Nov-10 

E6668206 20-Jul·OO N s 10-Nov-10 

6248734 1-Jun-69 N s 17-Nov-10 

C6643501 16-Aor-91 N s 6-Dec-10 

S6745430 8-Sep.10 N s B-Dec-10 

6563225 1-Mav-72 N s 9-Dec-10 

E6833349 12..Jul-95 N c 16-Dec-10 

E6757991 22-Jun-01 N Pl/PD 19-Nov-10 

S6406126 8-May-01 N s 1-Dec-10 

S6443683 21..Jul·02 N s 17·Nov-10 

S6518451 25-May-05 N s 27-0ct-10 

G6918538 4-Nov-09 N c 4·Nov-10 

T6211179 1-Mav-95 N c 3-Dec-10 

G6903951 24-Sep-09 N s 29-Nov-10 

G6941066 3-Feb-10 N c 14-Dec-10 

S6497011 14-Jun-04 N s S·Dec-10 

71311082 19-Jun-06 y c 26-0ct-10 

71306392 1-Jun-06 y POIS 6-Dec-10 

71090518 4-Dec-02 y c 22-Nov-10 

71312792 27..Jun-06 y s 6-Dec-10 

71074564 19-Aug-02 y s 8-Dec-10 

71295354 16-Apr-06 y c 13-Dec-10 

71070832 26-Jul-02 y s 7-Dec-10 

71098016 23-Jan-03 y c 9-Nov-10 

228179 y c 9-Nov-10 

374775 1-Nov-55 y s 12-Nov-10 

D8013219 12·Feb-07 N Pl/PD 1-Nov-10 

08030974 22-Mav-09 N c 13-Dec-10 

71439831 14·Mar-08 N s 22-Nov-10 

71482011 30-0ct-08 N c 3-Nov-10 

71540189 15-Jun-09 N s 6-Dec-10 

71538111 14-Mav-09 N c 15-Nov-10 

6124932 1-Jul-72 y c 7-Dec-10 

86013122 1-Jut-78 y s 9-Dec-10 

Dates Closed Firearms • December 201 O 

Date ·Alleged Claim bY .. ' 

Closed Customer Cause LastName F11'$1Name Prelit Ut R-E .Product """'--' Amot.n 

Fired on Safe Could Not .. 211865/2 Per Ilion, install new TPA 
2·Dec·10 Release Duplicate Concern . Vondale Tvter N N 15592121 F no charae as ooodwill 130.58 

Fired on Safe Could Not 21221812 Per Ilion, offer BLM price 
S.Dec-10 Release Duplicate Concern Farnsworth Steve N N 12347/21 F for two and sN>Nal price 60.46 

Fired on Safe Could Not Per Ilion, replace TPA, 
28-Dec-10 Release Duolicate Concern Rousse Danin N N 215647 F dean, test at 112 normal 0 

Fired on Safe Altered Per Ilion, replace TPA, 
10-Dec-10 Release Adiustments or Young John H N N 213528 F dean under BLSM 40.23 

Unexplained Could Not Per Ilion, replace TPA, 
6-Dec-10 Discharge • No Duplicate Concern Tackle Box N N 212005 F dean at 112 normal 0 

Unexplained Other- Replacing with new rifle, 
20-Dec-10 Discharge· No Unexamined Hannah Mike N N nla F same model 222 

Fired on Safe Could Not Per Ilion, replace TPA 
9-Dec-10 Release Duplicate Concern Shl~ev Jonathan W N N 213205 F under BLSM oroaram 40.23 

Fired on Bolt Could Not Per Ilion - Quote to repair 
16-Dec-10 Closing Duplicale Concern Burke Pete N N 214779 F till 112 normal cost 0 

Over pressured Gregory 
23-Dec-10 Blowback in Face shell • not returned Storev Wavne N N 210848 F Replace with #84526 331 

Fired on Safe Could Not Per Ilion, replace TPA. 
16-Dec-10 Release Duoticale Concern Helbina Mike N N 214772 F dean, test at 112 normal 0 

Fired on Safe Improper Per Ilion, install new 
3-Dec·10 Release Maintenance Moraan Scott N N 212210 F lriaaer/clean at no charae 48.42 

Fired on Bolt Could Not Per tlion, quote to replace 
1-Dec-10 Closing Duplicate Concern Turner Mick N N 212026 F Triaaer at 1/2 nonmal chas 0 

Fired on Safe As received 
16-Dec-10 Release Follows Down Segars Sports - N N 210169 F Per Ilion - Repair till n/c 27 

Fired on Safe Altered Per Ilion, replace TPA no 
3-Dec-10 Release Adiustments or Mclain Dustin N N 212166 F charge as goodwill 63.42 

Could Not Per Ilion, check, dean 
14-Dec-10 Duplicate Concern Young Cole N N 214161 F and test fire at n/c under 42 

Fired on Safe Could Not Per Ilion ·check over & 
14-Dec-10 Release Duolicate Concern Arndt Josh N N 214103 F test fire till nlc 42 

Fired on Safe Could Not Per Ilion, replace TPA, 
8-Dec-10 Release Duolicate Concern Gander Mt N N 212993 F clean, test at 112 nonmat 0 

Fired on Safe Altered 213768- Per Ilion • Quote to repair 
17-Dec-10 Release Adiustments or Warren James N N 213920 F @ 112 normal cost 0 

Fired on Bolt Could Not JR's Guns& Per Ilion, could not 
S.Dec-10 Ooening Duolicate Concern Amm N N 212215 F duplicate concern. Will 0 

Fired on Safe Could Not Per Ilion - Clean & test @ 
8-Dec-10 Release Duolicate Concern Woody Neil N N 213094 F nlc 27 

Fired on Safe Altered Per Ilion, replace trigger 
S.Dec-10 Release Adjustments or Perkins Adrian N N 212382 F assm, clean at 1/2 normal 0 

Fired on Bolt Could Not Per Ilion, check over, 
8-Dec-10 Closing Duplicate Concern GanderMt N N 213010 F clean, test at no charoe 42 

Fired on Boll 
13-Dec-10 Closing Defective Parts Looez Luis N N 213780 F Per Ilion • Reoair @ n/c 49.51 

Fired on Boll Broken or Missing Per Ilion, replace TPA, 
7-Dec-10 Closina Parts Boggs John N N 212951 F check over, clean and test 0 

Per Ilion - Replace 
1-Dec-10 Action works hard No Fault Found France Debbie N N 212007 F w/Model 770 till n/c 161.37 

Fired on Safe Could Not Per Ilion • Repair under 
14-Dec·10 Release Duolicate Concem Nessethauf Date N N 211483 F BLM nrnnram 50.52 

Unexplained Improper Per Ilion, replace TPA, 
15-Dec-10 Discharge - No Maintenance Tutokev William N N 214435 F dean, test for BLSM 732 

Over pressured Replace @ n/c • goodwill 
9-Dec·10 Mv Gun Blew Up shell Sawyer Gerald N N 208555 F gesture 353.53 

Could Not Per Ilion • Repair under 
13-Dec-10 Fired With Safe ON Duoticate Concern Diemer Paul Edward N N 213825 F wanranty 44.36 

Firing Pin Follows Altered Per Ilion, replace TPA, 
8-0ec-10 Down Adjustments or Kidwell Tanner N N 213081 F clean at 112 normal price 0 

Fired on Safe 
29-Dec-10 Release No Fault Found Flittie Justin N N 212019 F Reolace w/ramac 27273 236.57 

Fired on Safe Could Not Per Ilion.replace trigger 
6·Dec·10 Release Duplicate Concern Smitty's Sporti N N 212448 F assm, clean at no charge 27 

Fired on Bolt Could Not Per Ilion - Check over 
14-Dec-10 Closino Duolicate Concem Lollis Joseph N N 214108 F under wanranty 27 

Fired on Safe Could Not Per Ilion - repair@ 1/2 
7-Dec-10 Release Duplicate Concern Debevoise William N N 212836 F normal charges 0 

Unexplained Could Not Per Ilion, repair as 
9-Dec-10 Discharoe Safe ON Duplicate Concern Jones Frank N N 213184 F needed, dean, test at 112 0 

Pages of 6 
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Fireanil 
Medel# RAMAC CafJGa. .. 

870 

870 

670 

670 

887 

1187 

1187 

105CTI 
30 

EXPRESS 
-soo--

5450 I Mohawk I n/a 
600 

5339 I Mohawk I n/a 

5015 I 700ML I 27588 

5108 I 700ML I 27596 

n/a 

n/a 

243WIN 

6MMREM 

50CAL 

SO CAL 

223REM 

30..06 SPR 

Sert al 

6885676 

6432600 

ML233211 

ML254556 

C6231101 

66642896 

Oale of 
Man\lf 

11-Auo-75 

29-Sec-00 

26·AU0-03 

3-Feb-86 

1-0ct-84 

y 

y 

y 

y 

y 

y 

c 

c 

c 

c 

c 

Dates Closed Firearms - December 201 O 

16-Dec-10116-Dec-101 Fired With Safe ON 
Fired on Bolt 

8-Dec-10 I 28-Dec-1 O I Clos in 
Fired on &ite 

B-Nov-10I17-Dec-101 Release 
Fired an Sale 

16-Nov-101 9-Dec-10 I Release 
Unexplained 

13-Dec-10j 13-Dec-10I Discharce -No 

Improper 
Maintenance 

Broken or Missing 
Parts 

Improper 

S 129-Nov-10117-Dec-10 

Page 60! 6 

FlfSINama Preli! Lit R-E 

N NI 214509 F 60.01 

Martel Cha~es N NI 215378 F 58.48 

Baker Ji mm N NI 214945 F 35.23 

Snell Kenn N NI 212341 ·F 

Rodreiz R. N NI 214035 F 

Cascio Tom N IN I 214941 F 

Total 
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Case# Firearm M~el # ~C CalJGa. 

7400 

Sert al 
Date Of 
Mam.If 

Dates Pl Opened and Closed Ammo - December 201 O 

Obsolete Allege<! ClaimJIY 
Fireann? -~m . Dato: Opened. D'!_!e Closed Customer Cause La~ .•. FirotName _ P~Lit 
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Dates Pl Opened and Closed Firearms - December 2010 

----

Case Fireann Model Obsolete Alleged Claim by 

# #_ .... Rf.MAC Cal.JG a Serial Date of~ . Flreann?. c.oncel!I. !)ate O)l!lned Date Closed Customer cause· LastName 
···-··--····· 

Mv ~un-B~:w Up ·1 ,- . Lin~s~ 6MMREM Over Pressured 

4746 7 25353 MA 7620664 28-Jan-02 N Pl/PD 24-Sep-10 6-Dec-10 Reload 
Unexplained 

Discharge - No 
Mention of Safety 

5484 7 n/a n/a n/a n/a N Pl/S 21-Dec-10 . Position I Other - Unexamined I Hicks 

-I 597 

~I 597 

597 

597 

597 

597 
Other - Unspecified 

Ammunition or Undetermined - Eduardo 
52781 700 I 273591 308 I G6891056 I 2-Nov-09 I N I Pl/PD I 2-Dec-10 I 2-Dec-10 I Exploded Ammunition Chahin 

Fired on Safe 
53251 700 I 274761 270WIN I E6841911 I 26-Jul-95 I N I Pl/S I 7-Dec-10 I . Release Other - Unexamined Fentress 

Fired on Safe Could Not Duplicate 
50521 700 26096 300 RUM E6770417 13-Au -01 N Pl/S 10-Nov-10 6-Dec-10 Release Concern Farnsworth 

Fired on Bolt Improper 
53821 700 26099 300 RUM S6377471 16-0ct-OO N Pl/S 10-Dec-10 23-Dec-10 Clos in Maintenance Philpott 

Fired on Safe Could Not Duplicate 
5293 700 27478 I 3006 SPRG E6819146 24-Ma -95 N Pl/C 3-Dec-10 . Release Concern Allen 

2747813006 SPRG 
Delayed Firing - Could Not Duplicate 

5444 700 E6861105 30-Aug-95 N PlfC 15-Dec-10 . Firearms Concern Purdy 

?MM EXP I I Fired on Safe Could Not Duplicate 
50521 700 I n/a I RE A6758128 25-Apr-79 N Pl/S 10-Nov-10 6-Dec-10 Release Concern Farnsworth 

7MMREM Fired on Safe Could Not Duplicate 
5052 700 27271 MA 86513343 21-Feb-05 N Pl/8 10-Nov-10 6-Dec-10 Release Concern Farnsworth 

Over pressured 
5140 700 26269 7MM RUM E6757991 22-Jun-01 N Pl/PD 19-Nov-10 23-Dec-10 Blowback in Face shell - not returned Store 

300WIN Fired on Safe 
MAG 86534497 10-0ct-05 N Pl/8 2-Dec-10 . Release Other - Unexamined Szukics 

Confidential Page 1 of2 

Flrstllsme PreLtt Llt· R-E, P.roc:tuct r ~arre;I· 1 y 1 N r·;~-9~8T_F_ ·-

I Michael I N IN I n/a I F 

- N N 212115 F 

Thomas N N F 
212218/ 
212347/ 

Steve N N 212411 I F 

I Bill I N I N I 213602 I F 

I Jos~ua Kevin I N I N I 215479 I F 

Tim N N 216691 I F 
212218/ 
212347/ 

Steve N N 212411 I F 
212218/ 
212347/ 

Steve N N 212411 I F 

N N 210848 F 

N N n/a F 
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Fireann Model 
# RAMAC Cal./Ga. 

1187 

PARDNER 

Confidential 

Serial 
Obsolete 

Date of Manuf Firearm? 

Dates Pl Opened and Closed Firearms - December 2010 

FlrstName· Preut Lit •• R'.e. Producl 
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:::0 
N 
N 
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0 
(11 
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c. 
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Cas~# 

r.nnfirlpnti"ll 

Claimant Last.. 
t1111me 

Monthly Insurance Report - December 2010 

. Date _of _l,9!S Proquct_ Ll, 

P::ino 1 nf 1n 

Date of 
. ~F(ua.[ Go~~ . <;:onC!'!m ___ fytpdel _____ M~llU.I~ure 

Ammo 

Unknown 

870 
597 

MAGNUM 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 

A-Bolt Model 
70 

870 



en en 
c: (!) 

~3 
(") 0 
- ::l -< o. 
"ti :::0 
~ (!) a 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
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c. 0 
(!) ::l 
~~ 

:::0 
N 
N 
0 
(...) 
0 
(11 
(11 

c. 
(!) 
::l 
!:!': 
~ 

I 

I 

I 

I 

;.. 

Case # Re air# Date 0 ened-

777 19-Sep-05 

644 I I B-Nov-05 I 

781 5-Dec-05 

766 12-Dec-05 

653 6-Jan-06 
659 6-Jan-06 

664 I I 6-Jan-06 

657 I I 18-Jan-06 I 

655 19-Jan-06 

650 1-Mar-06 

453 

599 

Confidenti::il 

ClaimanfLast 
Name FirstName 

Thompson Jason 

Reminoton I Jeff rev 

Alderman Loqan 

Carrara v_ 
Remington Robert 

Green Mike 
Greene Mike 

Ditto Bob 

Self I Geddes 

Snedegar I Robert 
Hazelhursts v. 

Remington James 

Chad 

Monthly Insurance Report - December 201 o 

... 
Date of Loss Des · ·on Of Loss Product LL Re air_?st 

Barrel Damaged (Other than 
IAR Burst) - hand F 

I 14-Nov-05 I Blowback in Face - Face I F IMOI 

Unexplained Discharge - No 
Mention of Safety Position -

foot I F I I 

28-Nov-05 Blowback in Face - Face I F J PAI 
My Gun Blew Up - Cuts to 

Face I F I I 
Blowback in Face - eyes I F I IA I 
Fired on Safe Release -

Thumb I F IMOI 

I 25-Nov-05 !Excessive Report - Head I F !TNT--
Unexplained Discharge - No 
Mention of Safety Position -

I 25-Nov-05 I Death I F I I 

I 1 O-Nov-01 I Fired on Safe Release - Leo I F I NEI 

F TN 

F 

P::inP.? nf 10 

I 

I 

I 

I 

I 
I 

I 

I 

I 

--------·- -----------------Date of 

Actual-Cost - Concern 

0 I Pl I 

I 

0 I Pl I 

I 

0 I Pl I 

I 

0 I Pl I 

0 I Pl/PD I 
0 I Pl I 

0 

I 
Pl 

I 0 Pl 

0 I Pl I 

0 I Pl I 

0 Pl 

0 Pl/PD 

0 Pl/PD 

Model 

700 

597 

700 

Unknown 

600 

870 

710 

721 
721 

700 
Spartan 

710 

700 

700 

710 
Colt Hand 

Gun 

870 

700ML 
Apache NY 

77 

700 

ManUfacture 

I 24-0ct-01 

6-Apr-01 

I 3-Mar-05 

13-Nov-03 

20-Sep-OO 
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~ 674 

789 

959 

Confidential 
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Date of 
. _____ ..... -- MQdel _Manufacture 

0 

F AL 0 

Page 3of10 

7400 

597 

Henry Lever 
Action 

Pl/S I Seven 

597 

870 

Pl/S 710 

597 

1187 

70 

597 

77 

710 

552 

1-Mar-05 

8-Sep-05 
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Claimant Last .. 
Case # Repair # Date Opened Name FirstName 

1050 

Confidential 

Monthly Insurance Report - December 2010 

Date of Loss Description Of Loss 

Unexplained Discharge - No 
Mention of Safety Position -

Killed Brother 

Page 4of10 

Product LL RepairEst Actual Cost Concern 

0 I Pl I 

Model 
Date of· 

Manufacture 

,, , I ·-S.p-02 

Securty Six 

SPR 310 

870 

700ML I 26-Aug-02 

597 

597 

22-0ct 

AR-15 

597 

SP22 

597 

597 

7400 

597 

870 
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Monthly Insurance Report - December 2010 

Confidential Page 5 of 10 

MOdel 

597 

597 

870 

Pl/PD 721 

870 

870 

597 

870 

Pl/S I 710 

7600 

Pl/S 700 

Pl/PD 7 

870 

870 

870 

SPR 310 

1187 

597 

Date Of 
Manufacture 

10-Aug-98 

30-Apr-02 
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N 
0 
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0 
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c. 
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Claimant Last 
Case # Repair# Date Opened Narne FirstName 

2503 26-Jun-08 Harding Chris 

2775 I I 10-0ct-08 Fulcher Jennifer 

2827 I I 30-0ct-08 Judd L. Wayne 

2867 I 12-Nov-08 Payne David J 9-Nov-08 

Confidential 

Monthly Insurance Report- December 2010 

LL RepairEst . Actual Cost Con~m . ···Model 

F FL 0 Pl/S 

F Ml 0 Pl 

F OR 0 Pl/S 

F KY 0 Pl/PD 

0 I Pl/S 

Page 6 of 10 

I 

1911 

597 

Orion 

7600 

597 

710 

597 

710 

700 

700 

870 

1187 

597 

Beretta 

Mossberg 
935 

700 
Marlin 17V 

597 

550 

597 
Excel era tor 

pistol 

870 

I 

Dateof"' 
Manufacture 

16-Jun-03 

14-May-06 

11-May-89 
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Model 

597 

Crickett 

870 

Encore 

597 

710 
H&R Handi-

Rifle 

1100 

52 

597 

870 

760 

1100 

597 

1187 

870 
Bene Iii 

shotgun 

917 

700 I 20-May-09 

597 

597 

870 

597 

700 
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Claimant Last 
Name 

Monthly Insurance Report - December 201 O 
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0 I Pl/P~I 

... 
Model 

597 

RANGER 

Benelli Nova 

597 

Crickett 

597 

1187 

597 

597 

597 

870 

870 

700 

597 

597 

Crickett 

I 

Date Of 
Manufacture 

5-Jun-86 



en en 
Monthly Insurance Report-December 2010 c: (!) 

~3 Claimant Last .. - Date of 
(") 0 Case # Repair# Date Opened Name FirstName Date of Loss Description Of Loss Product LL Rep_airEst Actual Cost Concern M(lcfel .Manufacture ' 
- ::l ·-

-< o. 

I I I I - I I 
I 

597 
"ti :::0 Armscor 
~ (!) 1800 a 3 
(!) -· I R15 (") ::l 
!::::!': (Q 

< - I r l 597 (!) 0 ----- --~--~ 

0 ::l 
I I I 21-oct-10 I Clark I Mike I Ears ringing I F I MTI 0 I Pl/C I 700 I 8-Sep-08 ~ (") 4816 

c. 0 
(!) ::l 
~ ::::!! 

742 c. 
(!) Browning 12 
::l GA -D) Unexplained Discharge Safe - Erik OFF - wife's hearing F col 0 I Pl/S I 700 

Fired on Safe Release - 8 
4917 I 1-Nov-10 Aardal Vince 30-0ct-10 stitches to forehead F NC 0 I Pl I 770 

4949 3-Nov-10 Lee Marvin 23-0ct-10 F AR 0 Pl/S 700ML 2-Jun-97 

SPR94 
710 3-Jun-04 

n/a 

-

597 - - •-•=-""·"· --·---'--'""""~ 

Fired on Safe Release - Cut 
5151 I 19-Nov-10 I Soule I Tracy I 19-Nov-10 I finger F ND 0 Pl/C 700 26-Aug-09 

Fired on Safe Release - cut, 
5218 I 29-Nov-10 Alrasked Aadnan bruised nose F LA 0 Pl/S 770 8-Jun-10 

Fired on Safe Release - cut 
5286 I 2-Dec-10 Szukics John L thumb F PA l_O ____ J Pl/S I 700 10-0ct-05 

Fired on Safe Release - cut 
5325 I 7-Dec-10 I Fentress Thomas finger F TX 0 700 I 26-Jul-95 

597 

4508 I 215431 I 19-Dec-1 o I Alonso Manrique intoe e F 0 700 1-Mar-68 
Fired on Safe Release - hurt 

5293 I 215479 I 19-Dec-10 I Allen Joshua Kevin hand F NC 0 PllC 700 i 24-Mav-95 
Blowback in Face -

5152 I 215631 I 20-Dec-10 !Aylor Guns & Am Paula 18-Nov-10 Blowback in face F VA 0 Pl/PD 700 1-Jan-00 

597 

870 

:::0 
N 
N Confidential Page 9 of 10 
0 
(..) 
0 
en 
N 
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.. Claimant Last 
Case # Repair# Date Opened Name 

5484 21-Dec-10 Hicks 

5214 I 216213 I 27-Dec-10 Elledge 

5444 I 216691 I 29-Dec-10 Purdy 

5552 5-Jan-11 Winn 

5569 6-Jan-11 Gurley 

5583 I I 7-Jan-11 I Lile 

Confidential 

FirstNa.me 

Michael 

Beverly 

Tim 

Tom 

Chervl 

I John I 

Monthly Insurance Report- December 2010 

... 
Date of Loss Description Of Loss 

27-Nov-10 

14-Dec-10 

1-Dec-10 

5-Jan-11 I 

Unexplained Discharge - No 
Mention of Safety Position -

bruised leg 
·---1'~.,,~~(.,.._,,_--r.!'_ 

Unknown Claim - 2 children 
airlifted 

Fired on Safe Release - cut 
thumb open 

Page 10of10 

I 

I 

... 
Product LL RepairEst Actual Cost Concern 

F NC 0 Pl/S 

F AR 0 Pl/PD 

F AL 0 Pl/C 

A TX 0 Pl/PD 

F I OK 0 Pl 

F [wAI._ 0 Pl/C 

Total 

Model 

7 

597 

597 

597 

770 

700 

597 

700 

1100 

700 

700 

Date of 
Manufacture· 

3-Mav-10 

30-Aug-95 

28-Dec-87 

8-0ct-96 

9-Nov-98 


