
Jtmington. 
Madison, NC 

MEMORANDUM 
A HORNEY - CLIENT PRIVILEGE 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison- CSO/CMO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Tom Nagle 
Remington, Ilion - Product Service Manager 

TO: John Trull 
Vice President, Product Management & Marketing, Firearms 

TO: Keith Enlow 
Vice President, Product Management & Marketing, Ammunition 

TO: Jay Stuart 
Vice President Business Development & Sales Support 

PRODUCTSERVI CEIMONTHL YCOVER. DOC 

Seamon v. Remington Confidential -
Subject to Protective Order 

CM/10/412011 

R 2203274 



TO: Igor Popov 
Acting Plant Manager - Ilion 

FROM: Christy Mitchell/ Dell Fulcher 
Madison-- Consumer Affairs Administrators 

RE: September 2011 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report {This is a listing of all currently open files) 

PRODUGTSERVICEIMDNTHL YCOVER.DOG 

Seamon v. Remington Confidential -
Subject to Protective Order 

GM/101412011 

R 2203275 
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~mington. 
TO: Danny Evans (via: E-mail) 
FROM: Christy Mitchell (Consumer Affairs - Madison) 

October 4, 2011 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 9/30/2011 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

92 Unknown potential exposures 
101 Represents a total cost of$7,034.03 

3 Represents $1,236.44 of the above 

6 Unknown potential exposures 
10 Represents a cost of$497.80 
0 Represents $0.00 of the above 

86 Unknown potential exposures 
91 Represents a cost of $6,536.23 
3 Represents $1,236.44 of the above 

===================================================================== 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Sept 2011 CM 10/4/2011 

Seamon v. Remington Confidential -
Subject to Protective Order R 2203276 



REPORTS\MR Ssept 2011 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

None 

Firearms Pre-litigation concerns worked on this period: 

None 

REPORTS\MR Sept 2011 

Seamon v. Remington Confidential -
Subject to Protective Order 

Month Ending Sept 302011 
Page2 of2 

CM 10/412011 

R 2203277 
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Case Firearm 
# Model# 

552 

6538 700 

6556 700 

6620 710 

7400 
Stevens 
Model 62 

Confidential 

Date of Obsolete 
RA MAC Cal./Ga. Serial Manuf Firearm? Concern 

n/a 270WIN IC6259419 15-May-88 N PD 

I 
25775 308 WIN i E6222613 1-Jan-96 N PD 

i 

n/a 7MM Mao I N Pl/PD 

Dates Opened Ammo - Sept 2011 

Date Date Alleged Claim by 
Opened Closed Customer I Cause I LastName I FirstName I Prelit I Lit I R-E I Product 

Remington Firearm 
Damaged while using 

Remington 
6-Sep-11 16-Sep-11 Ammunition Leaking Primers Raccio Ralph N NI 240828 I A 

12-Sep-11 28-Sep-11 Ammunition ~ploded Case Separation Taylor Larry N NI 241592 I A 
Ammunition Mixed in 

27-Seo-11 . Box Other - Unexamined Leaassie Joe N NI I A 

Page 1of1 
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Case# 

6469 

4806 

6538 

6489 

6556 

6460 

Fireann 
Model# 

7 

700 

700 

700 

700 

770 

Confidential 

RAMAC Cal./Ga. 

29553 300 SAUM 

n/a 270WIN 

n/a 270WIN 

27053 300 RUM 

25775 308WIN 

85630 243WIN 

Date of Obsolete 
Serial Manuf Firearm? Concern 

S7660760 I 1-Jall-OO N I PD 

A6792609 I 23-Aug-79 N I PD 

C6259419 I 15-May~8 N I PD 

G6568746 I 7-Apr-06 N I PD 

E6222613 I 1 ·Jall-96 N I PD 

M71650797 111-Jan-11 N I PD 

Dates Closed Ammo - Sept 2011 

Date Date 
Opened Closed 

Alleged Claim by 
Customer 

Remington Firearm 
Damaged while using 

Remington 
19-Aug-11 I 7-Sep-11 I Ammunition 

Remington Firearm 
Damaged while using 

Remington 
20-0ct-10 I 2-Sep-11 Ammunition 

Remington Firearm 
Damaged while using 

Remington 
6-Sep-11 I 16-Sep-11 I Ammunition 

23-Aug-11 I 29-Sep-11 I Blowback in Face 
Ammunition 

12-Sep-11128-Sep-11 I Exploded 

17-Aug-11 I 7-Sep-11 I MyGunBlewUp 

Page 1 of1 

CAUSE 

Broken or Missing 
Parts 

Over Pressured 
Factory Load 

Leaking Primers 

Altered Adjustments 
or Components 

Case Separation 

Over Pressured Non
Remington Shell 

LastName FlrstName Prellt Lit R-E 

Nazarchyk John N IN 1239965 

Hill Jeff N IN 1239689 

Raccio Ralph N IN 1240828 

Perry Grant N IN 1240024 

Taylor Larry N IN 1241592 

Thonvold Thor N IN 1238578 

Product 

A 

A 

A 

A 

A 

A 

Settlement AmolKll 

Per Ilion - Repair@ n/cl $29.60 

Per Ilion - Repair@ nicl $74.21 

Per Ilion, repair as 
needed at no charge I $53. 76 

Per Ilion, replace TPA, 
clean, test at no charge! $47.40 

Quote for repairs I $0.00 
Replacing per 

approval/payment from 
Federal Ammo I $0.00 
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6603 I 600 
6571 l 600 

6589 I 600 

6548 I 700 

6531 I 700 

6552 700 
6625 700 

6586 I 700 

6554 I 700 
, 

6604 i 700 
6608 I 700 

I n/a I 243WIN 
I nla I 243WIN 

I 20000 I 308WIN 

Serial 

I A6631931 
I 77928 

I 50803 

Obsolete 
Date of Manuf Firearm? 

7-Jul-78 y 
y 

1-Sap-65 y 

I 25763 I 22-250 REM I 66770695 I 6-Feb-87 N 

I 85433 I 223 REM I G6950850 I 8-Mar-10 I N 

n/a 223 REM 386312 1-Jan-69 N 
20000 223 REM G281332 N 

I 20000 I 243WIN I I I N 

20000 2506 REM 6334660 1-Apr-70 N 

26031 2506 REM E6661206 10-Jul-OO N 
n/a 2506 REM A6287787 13-Apr-76 N 

s 
c 

s 

c 

I s 

s 
c 

I c 

s 

s 
s 

Dates Opened Firearms - Sept 2011 

23-Sep-11 23-Sep-11 Fired on Safe Release ASSM I Salls I Scott I N IN ]241492] F 
14-Sep-11 * Fired on Bolt Closing Other - Unexamined I Scott I Walter I N IN! I F 

Could Not Duplicate 
20-Sep-11 20-Sep-11 Fired on Bolt Closing Concern I Johnson I Mark I N IN\2410311 F 

8-Sep-11 21-Sep-11 Fired on Safe Release 
Could Not Duplicate 

Concern I Shopland I Russell I N IN I 241173 I F 

I 2-Sep-11 2-Sep-11 Fired on Bolt Closing 
Could Not Duplicate l 

Concern Misercola I Ron I N IN 12397791 F 

Unexplained Discharge 
- No Mention of Safety Altered Adjustments or 

9-Sep-11 28-Sep-11 Position Components Kerwin Timothy N N 241825 F 
28-Sep-11 . Fired on Bolt Closing Other - Unexamined Wood Gordon N N F 

Unexplained Discharge 
- No Mention of Safety 

I 19-Sep-11 . Position Other - Unexamined Mann I Randy I N INI I F 
Could Not Duplicate Gun Works of! 

12-Sep-11 12-Sep-11 Fired With Safe ON Concern Ce I N IN 12402641 F 
Could Not Duplicate M&M 

23-Sep-11 23-Sep-11 Fired on Bolt Closing Concern Firearms I I N IN 12413751 F 
22-Sep-11 4-0ct-11 Fired on Bolt Closing Other - Unexamined Murphy I Donnie I N IN 12424101 F 
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Case # Firearm Model # 

6600 700 

6581 700 
6543 700 
6609 700 
6613 700 

6590 700 
6560 700 

6536 700 

6536 700 

6541 700 

6558 700 

6574 700 

6594 700 

6595 700 

6545 700 
6612 700 
6568 700 

6599 700 
6618 700 

6572 700 

6546 700 

6593 700 

6551 700 
6569 700 

6559 700 
6615 700 

6610 700 

RA MAC 

n/a 

n/a 
n/a 
n/a 
n/a 

n/a 
27478 

20000 

20000 

n/a 

25773 

n/a 

n/a 

n/a 

25773 
n/a 
n/a 

20000 
25773 

n/a 

25711 

27261 

25711 
27523 

n/a 
27502 

n/a 

Cal./ Ga. Serial 

264WIN MA 224551 

270WIN B6273167 
270WJN A6633602 
270WIN A6498493 
270WIN 

280 REM D6211484 
30-06 E6859787 

3006SPRG A6610777 

3006 SPRG 6552272 

3006 SPRG 6258547 

3006 SPRG B6724238 

3006 SPRG 6629849 

3006 SPRG 6735629 

3006SPRG A6811861 

3006 SPRG 66662438 
3006 SPRG 6591661 
3006 SPRG A6673845 

3006 SPRG 
3006 SPRG B6721030 

30-06 SPRG 6750972 

308 WIN C6858188 

308 WIN G6604445 

308WIN E6817313 
308WIN E6432762 

?MAG 
7MM 56322719 

7MM MAG A6800320 

Dates Opened Firearms - Sept 2011 

Obsolete 
Date of Manuf Flreann? Concern Date Opened Date Closed Alleged Claim by Customer 

Firing Pin Follows 
N c 22-Sep-11 * Down 

2-Jun-81 N s 19-Sep-11 19-Sep-11 Fired on Safe Release 
10-Jul-78 N s 7-Sep-11 * Fired With Safe ON 
6-Sep-77 N s 23-Sep-11 * Fired on Safe Release 

N PD 26-Sep-11 * Fired on Bolt Closing 
Delayed Firing -

22-Dec-94 N PD 20-Sep-11 * Firearms 
6-Sep-95 N PD/S 13-Sep-11 * Fired With Safe ON 

1-May-78 N s 6-Sep-11 6-Sep-11 Fired on Safe Release 

1-Apr-72 N s 6-Sep-11 6-Sep-11 Fired on Safe Release 

1-Jun-69 N s 7-Sep-11 7-Sep-11 Fired on Bolt Opening 

1-Jul-85 N s 13-Sep-11 13-Sep-11 Fired on Safe Release 

1-Mar-73 N s 15-Sep-11 15-Sep-11 Fired on Safe Release 

Unexplained Discharge 
- No Mention of Safety 

1-Apr-74 N s 21-Sep-11 21-Sep-11 Position 

Unexplained Discharge 
- No Mention of Safety 

5-Sep-79 N s 21-Sep-11 21-Sep-11 Position 

1-Dec-84 N c 7-Sep-11 26-Sep-11 Fired on Safe Release 
1-Sep-72 N c 26-Sep-11 26-Sep-11 Fired on Safe Release 
6-0ct-78 N c 14-Sep-11 4-0ct-11 Fired on Safe Release 

Unexplained Discharge 
- No Mention of Safety 

N c 22-Sep-11 * Position 
N c 27-Sep-11 * Fired on Safe Release 

1-May-74 N s 14-Sep-11 22-Sep-11 Fired on Bolt Opening 

30-Mar-94 N s 8-Sep-11 8-Sep-11 Fired on Bolt Closing 
Barrel Burst (Other 

24-Aug-06 N PD 21-Sep-11 21-Sep-11 than Chamber) 

23-Jun-95 N c 9-Sep-11 28-Sep-11 Fired on Safe Release 
22-Jan-98 N c 14-Sep-11 4-0ct-11 Fired on Safe Release 

Unexplained Discharge 
N s 13-Sep-11 . Safe ON 

23-Jun-97 N Pl 26-Sep-11 * Fired on Safe Release 

N c 23-Sep-11 . Fired on Safe Release 

Page 2 of 4 

Cause last Name First Name PreLit Lit R-E Product 

Other - Unexamined Waller Lonnie N N F 
Could Not Duplicate 

Concern Hutto Paul N N 240864 F 
Other - Unexamined Newby Ron N N F 
Other - Unexamined Edinger Dale N N F 

Other - Unexamined Hayes Gary N N F 

Other - Unexamined McDougall Josh N N 242274 F 
Other - Unexamined Ford Charles N N F 

239801 
Could Not Duplicate -

Concern Simms Howard N N 239800 F 
239801 

Could Not Duplicate 
Concern Simms Howard N N 239800 F 

Could Not Duplicate 
Concern Griffin Ranny N N 239947 F 

Could Not Duplicate McClelland 
Concern Gun N N 240287 F 

Could Not Duplicate 
Concern Thompson Doug N N 240676 F 

Could Not Duplicate 
Concern Shippelhoute Nora N N 241140 F 

Could Not Duplicate 
Concern Fain Phillip J N N 241198 F 

Could Not Duplicate 
Concern Thaxton Tom N N 241588 F 

Improper Maintenance Holton Dean N N 241602 F 
Other - Unexamined Baldwin Bill N N 242413 F 

Other - Unexamined Waller Brian N N F 
Other - Unexamined Brewer John N N F 

Altered Adjustments or 
Components Wheeler Victor N N 241328 F 

Could Not Duplicate 
Concern Crosser Sgt Rodney N N 240106 F 

Fired While Obstructed Blakely Kris N N 241200 F 
Festus Police Det. Tom 

Other - Unexamined D Cox N N 241848 F 
Other - Unexamined Baldwin Bill N N 242414 F 

Other - Unexamined Johnson Ryan N N F 
Other - Unexamined Womble Eric N N F 

Medomak 
Other - Unexamined RiverT -- N N F 
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Case# Firearm Model # 

6563 700 

6579 700 

6606 700 

6611 700 

6544 700 

6570 700 
6553 710 

a 760 

6530 I 770 

6614 I 770 

6529 I 770 

6584 I 770 

870 

870 

870 

870 

Obsolete 
RA MAC Cal./Ga. Serial Date of Manuf Firearm? 

n/a 7MM REM MA A6637775 7-Feb-80 N 

25803 7MM REM MA C6677846 16-0ct-91 N 

n/a 7MM REM MA 6356701 1-Jul-70 N 

25803 7MM REM MA 86655207 1-Jan-84 N 

26269 E6738739 28-Apr-01 N 

n/a A6627569 N 
27410 3006SPRG 71316429 19-Jul-06 y 

I 85646 I 270WIN I 71445502 I 7-May-08 I N I 

I nla I 270WIN I I I N I 
I 85647 I 3006SPRG I 71454537 I 28-May-08 N 

I 85633 I 30-06 SPRG I M71711984 I 1-Aug-11 N 

I I l _L 

Dates Opened Firearms - Sept 2011 

Concern Date Opened Data Closed Alleged Claim by Ctlstomer cause Last Name FlrstNama PreUt Lit R-E Product 

s 14-Sep-11 14-Sep-11 Fired on Safe Release 
Altered Adjustments or 

Components I Srokosz I Thomas I N IN 12404531 F 

s 16-Sep-11 16-Sep-11 Fired on Safe Release 
I Uncle Sam's 

Improper Maintenance Loa I I N IN 12408071 F 
Could Not Duplicate 

c 23-Sep-11 23-Sep-11 Fired on Bolt Closing Concern I Gander Mtn. I -- I N IN 1241501 I F 
Delayed Firing -

s 26-Sep-11 26-Sep-11 Firearms Improper Maintenance Gaster Jr I Wallace M I N INl2415761 F 

I I I 
! 

Unexplained Discharge 
- No Mention of Safety The Goddard 

s 7-Sep-11 * Position Other - Unexamined Gun I I N INI I F 
Firing Pin Follows Hawns 

s 14-Sep-11 * Down Other - Unexamined Gunsmith I I N INI I F 
c 9-Sep-11 * Fired on Bolt Closing Other - Unexamined Diep I Scott I N INI I F 

s I 2-Sep-11 2-Sep-11 Fired on Safe Release I Concern I Carrillo I Leonardo I N IN 12397091 F 

126-Sep-11 
Unexplained Discharge 

s . Safe ON Other - Unexamined I Geier I Jeffrey N INI I F 

s 2-Sep-11 2-Sep-11 Fired on Safe Release 
Could Not Duplicate I 

Concern Carrillo I Leonardo I N IN I 2397061 F 
Could Not Duplicate 

Pl/PD 19-Sep-11 28-Sep-11 Blowback in Face Concern I Murray I Eric N INl241846l F 
·I 

Page 3 of 4 
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Fireann Model# RAMAC 

Versa Max 
Cal./Ga. Serial 

Dates Opened Firearms - Sept 2011 

Obsolete 
Date of Manuf Firearm? Concern Date Opened Date Closed Alleged Claim by Customer cause Last Name First Name Prellt Lit . R-E Product 
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Firearm 
Case# Model# RAMAC Cal./Ga. 

6603 600 n/a 243WIN 

6589 600 20000 308WIN 

6548 700 25763 22-250 REM 

6531 700 85433 223 REM 

6467 700 n/a 223 REM 

6552 700 n/a 223 REM 

6448 700 27093 243WIN 

6477 700 85410 243WIN 

6518 700 27092 243WIN 

6490 700 27518 243 WIN 

6554 700 20000 2506 REM 

6604 700 26031 2506 REM 

6369 700 n/a 25-06 REM 

Serl al 

A6631931 

50803 

86770695 

G6950850 

86516353 

386312 

87020497 

86878110 

86966202 

E6427231 

6334660 

E6661206 

6378928 

Oates Closed Firearms - Sept 2011 

Date of Obsolete Date Date 
Closed 

Alleged Claim by 
Customer Manuf Firearm? Concern Opened Cause 

7-Jul-78 y 

1-Sep-65 y 

6-Feb-87 N 

8-Mar-10 N 

21-Nov-05 N 

1-Jan-69 N 

20-0ec-10 N 

9-Jul-09 N 

25-Jun-10 N 

17-0ec-97 N 

1-Apr-70 N 

10-Jul-OO N 

1-Nov-70 N 

s 23-Sep-11 I 23-Sep-11 
Fired on Safe 

Release 
AFT MKT 

TRIGGER ASSM 
Could Not Duplicate 

s 20-Sep-11 I 20-Sep-11 I Fired on Boll Closing\ Concern 

C I 8-Sep-11 121-Sep-11 

s I 2-sep-11 I 2-Sep-11 

C I 19-Aug-11 I 8-Sep-11 

S I 9-Sep-11 \ 28-Sep-11 

Pl/PD 112-Aug-1116-Sep-11 

Pl/PD 122-Aug-11113-Sep-11 

Pl/PD I 30-Aug-11 I 21-Sep-11 

Pl/PD I 23-Aug-11 \ 22-Sep-11 

Fired on Safe I Could Not Duplicate 
Release Concern 

Could Not Duplicate 
Fired on Bolt Closingl Concern 

Could Not Duplicate 
Fired on Bolt Closing I Concern 

Unexplained l Altered 
Discharge -i'l_o__ _Adjustments or 

Blowback in Face 
Ammunition 

Exploded 

Blowback in Face 
Ammunition 

Exploded 

Over Pressured 
Non-Remington 
Over pressured 

shell - not returned 
Over Pressured 
Non-Remington 
Over Pressured 
Non-Remington 

s 12-Sep-11 I 12-Sep-11 I Fired With Safe ON 
Could Not Duplicate 

Concern 

s 

c 

Could Not Duplicate 
23-Sep-11 \ 23-Sep-11 I Fired on Bolt Closing I Concern 

Altered 
19-Jul-11 I 2-Sep-11 I Fired on Bolt Closing I Adjustments or 

Page 1 of3 

L.astName 

Salls 

Johnson 

Shopland 

Misercola 

Ramirez 

Kerwin 

Goodman 

Murray 

Bland 

Comstock 
Gun Works of 

Ce 

M&M Firearms 

Trisler 

FirstName PreUt Lit R-E 

Scott N I N I 241492 

Mark N I N I 241031 

Russell N NI 241173 

Ron N NI 239779 

Jesse N NI 240141 

Ti moth N NI 241825 

Timothy N NI 239377 

Jerry N NI 239760 

Jeff N N I 240296 

Roger N NI 240399 

N NI 240264 

N NI 241375 

Bill N NI 239732 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

Return as received per 
owners request 

Per Ilion, replace TPA, 
dean and test fire under 

Per l'ion - Quote to repair 
Per II on, will replace TPA. 

clean. test fire at no 

Per Ilion - Quote to repair 

Per Ilion - Quote to repair 
@a discount 

Quote to repair for Federal 
Federal refunded 
customer for rifle 

Quote to replace - paid by 
Federal 

Per Ilion, replace TPA, 
clean, test fire at BLSM 
Per Ilion. replace TPA. 

clean and test fire at 1 /2 
Per Ilion - Quote to repair 

under BLM 

$0.00 

$45.06 

$0.00 

$47.40 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$45.40 

$0.00 

$30.40 
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Firearm 
Case# Model# 

6453 700 

5461 700 

6347 700 

6581 700 

5974 700 

6515 700 

6449 700 

6430 700 

6465 700 

6536 700 

6536 700 

6541 700 

6558 700 

6399 700 

6485 700 

6574 700 

6522 700 

6594 700 

6595 700 

6545 700 

6612 700 

6424 700 

6572 700 

6546 700 

6593 700 

6551 700 

4837 700 

6563 700 

6579 700 

6606 700 

6611 700 

6473 710 

5999 710 

RA MAC Cal./Ga. 

26281 270WIN 

25811 270 WIN 

27476 270WIN 

nla 270WIN 

nla 270WIN 

25630 270WIN 

nla 270WIN 

25807 300 WIN MA 

27095 3006 SPRG 

20000 3006SPRG 

20000 3006 SPRG 

n/a 3006 SPRG 

25773 3006 SPRG 

n/a 3006 SPRG 

nla 3006 SPRG 

nla 3006 SPRG 

nla 3006 SPRG 

n/a 3006 SPRG 

nla 3006 SPRG 

25773 3006SPRG 

nla 3006 SPRG 

25955 30-06 SPRG 

nla 30-06 SPRG 

25711 308 WIN 

27261 308WIN 

25711 308 WIN 

20000 458 LOTT 
?MM REM 

n/a MA 
?MM REM 

25803 MA 
?MM REM 

n/a MA 
?MM REM 

25803 MA 

27410 3006 SPRG -

20000 

Date of Obsolete 
Serial Manuf Firearm? Concern 

S6463775 28-Jan..03 N I s 

66619603 N I c 

G6351209 27..Jan-04 N I c 

86273167 2-Jun-81 N s 

I 6491833 1-Nov-71 N I PD 

C6339807 1-Feb-89 N I Pl/PD 

6205929 N c 

86500904 1-0ct-83 N PD/C 

G6956968 23-Mar-10 N c 

A6610777 1-May-78 N s 

6552272 1-Apr-72 N s 

6258547 1-Jun-69 N s 
86724238 1..Jul-85 N s 

6218907 1-Feb-69 N PD/C 

A6793625 16-Jul-79 N c 

6629849 1-Mar-73 N s 

294430 1-Jun-63 N c 

6735629 1-Apr-74 N s 

A6811861 5-Sep-79 N s 

86662438 1-Dec-84 N c 

6591661 1-Sep-72 N c 

G6620532 25-0ct-06 N Pl/PD 

6750972 1-May-74 N s 

C6858188 30-Mar-94 N s 

G6604445 2<-Aug..06 N PD 

E6817313 23-.Jun-95 N c 

N c 

A6637775 7-Feb-80 N s 

C6677846 16-0ct-91 N s 

6356701 1-.Jul-70 N c 

86655207 1-Jan-84 N s 

71252353 17-0ct-05 y PVC 

y Pl 

Dates Closed Firearms - Sept 2011 

Date Data Alleged Claim by 
Opened Closed Customer cause 

Fired on Safe Improper 
15-Aug-11 1-Sep-11 Release Maintenance 

Fi red on Safe Not Examined by 
17-Dec-10 6-Sep-11 Release Product Service 

Could Not Duplicate 
13..Jul-11 16-Sep-11 Fired on Bolt Closing Concern 

Fired on Safe Could Not Duplicate 
19-Sep-11 19-Sep-11 Release Concern 

Unexplained Altered 
8-Mar-11 20-Sep-11 Discharge • No Adjustments or 

Over pressured 
30-Aug-11 20-Sep-11 Blowback in Face shell - not returned 

Fired on Safe Altered 
12-Aug-11 26-Sep-11 Release Adjustments or 

Improper 
8-Aug-11 6-Sep-11 Fired on Bolt Closing Maintenance 

Fired on Safe Could Not Duplicate 
18-Aug-11 6-Sep-11 Release Concern 

Fired on Safe Could Not Duplicate 
6-Sep-11 6-Sep-11 Release Concern 

Fired on Safe Could Not Duplicate 
6-Sep-11 6-Sep-11 Release Concern 

Fired on Bolt Could Not Duplicate 
7-Sep-11 7-Sep-11 Opening Concern 

Fired on Safe Could Not Duplicate 
13-Sep-11 13-Sep-11 Release Concern 

Altered 
26-Jut-11 14-Sep-11 Fired With Safe ON Adjustments or 

Altered 
22-Aug-11 15-Sep-11 Fired on Bolt Closing Adjustments or 

Fired on Safe Could Not Duplicate 
15-Sep-11 15-Sep-11 Release Concern 

Could Not Duplicate 
30-Au9-11 16-Sep-11 Fired on Bait Closing Concern 

Unexplained Could Not Duplicate 
21-Sep-11 21-Sep-11 Discharge - No Concern 

Unexplained Could Not Duplicate 
21-Sep-11 21-Sep-11 Discharge - No Concern 

Fired on Safe Could Not Duplicate 
7-Sep-11 26-Sep-11 Release Concern 

Fired on Safe Improper 
26-Sep-11 26-Sep-11 Release Maintenance 

Over pressured 
4-Aug-11 9-Sep-11 Blowback in Face shell - not returned 

Fired on Bolt Altered 
14-Sep-11 22-Sep-11 Opening Adjustments or 

Could Not Duplicate 
8-Sep-11 8-Sep-11 Fired on Bolt Closing Concern 

Barrel Burst (Other Fired While 
21-Sep-11 21-Sep-11 than Chamber) Obstructed 

Fired on Safe Other-
9-Sep-11 28-Sep-11 Release Unexamined 

Fired on Safe Not Examined by 
25-0ct-10 22-Sep-11 Release Product Service 

Fired on Safe Altered 
14-Sep-11 14-Sep-11 Release Adjustments or 

Fired on Safe Improper 
16-Sep-11 16-Sep-11 Release Maintenance 

Could Not Duplicate 
23-Sep-11 23-Sep-11 Fired on Bolt Closing Concern 

Delayed Firing - Improper 
26-Sep-11 26-Sep-11 Firearms Maintenance 

Could Not Duplicate 
22-Au9-11 2-Sep-11 Defective Parts Concern 

Unexplained Not Examined by 
15-Mar-11 12-Sep-11 Discharge - No Product Service 

Page 2 of 3 

LastName FirstName PreUt LI! R-E Product Settlement Amount 
Per Ilion, replace TPA. 

Jowers Ca~ N N 239650 F clean, test fire at 1/2 $0.00 
See File# 

Hart John N N 5486 F see Filell 5486 $0.00 
Per Ilion - Replace TA @ 

Allums Michael N N 240752 F n/c to restore confidence $47.40 
Per Ilion, replace TPA, 

Hutto Paul N N 240864 F clean, test fire under $55.62 
Quoting to replace TPA, 

Ratcliffe David N N 239804 F clean, test at BLSM $40.90 
Quote to repair@ 112 

Setser David N N 239254 F nomnal cost $0.00 
Per Ilion - Quote to repair 

Birch Ray N N 241591 F under BLM $18.40 
Per Ilion -Quote to repair 

Knight Roger N N 239171 F @a discount $30.40 
Per Ilion - To restore 

Abel Michael N N 239803 F oonfidence - replace TA @ $47.40 
239801 - Per Ilion, replace TPAs, 

Simms Howard N N 239800 F clean, test both at 20 $92.80 
239801 - Per Ilion, replace TPAs, 

Simms Howard N N 239800 F clean, test both at 20 __ $92.8()_ 
Per Ilion, replace TPA, 

Griffin Ranny N N 239947 F clean, test fire under $45.40 
Per Ilion, can offer to 

McClelland Gun N N 240287 F replace TPA, clean, test $0.00 
Replace TA, clean & test 

Shaddy Ario N N 239750 F fire @ nlc - goodwill $67.00 
Per Ilion - Quote to repair 

McArthur Clavin N N 240577 F under BLM $30.40 
Per Ilion, can offer to 

Thompson Doug N N 240676 F replace TPA, clean, test $42.40 
Per Ilion - Quote to repair 

Uvttewaal Bert N N 240839 F under BLM $30.40 
Per Ilion, replace TPA, 

Shippelhoute Nora N N 241140 F clean and test fire under $45.40 
Per Ilion, replace TPA. 

Fain Phillip J N N 241198 F clean and test fire at $42.40 

Thaxton Tom N N 241588 F Per Ilion - Quote to repair $0.00 
Per Ilion - Quote to repair 

Holton Dean N N 241602 F under BLM $30.40 
Repair rifle no charge, 

Evans William HIV N N 239699 F Lonoke to send 2 boxes of $153.00 
Per Ilion, replace TPA, 

Wheeler Victor N N 241328 F clean and test fire under $42.40 
Per Ilion, replace TPA, 

Crosser Sgt Rodney N N 240106 F clean, test fire at 1/2 $0.00 
Per Ilion, as a goodwill 

Blakely Kris N N 241200 F gesture, will repair at 112 $0.00 

Festus Police D Det. Tom Cox N N 241848 F $0.00 

Lowry James N N F Not examined by PS $0.00 
Per Ilion, replace TPA, 

Srokosz Thomas N N 240453 F clean, test fire at BLSM $45.40 
Uncle Sam's Per Ilion, quote to replace 

Loa N N 240807 F TPA, clean and test fire at $0.00 
Per Ilion - Quote to repair 

Gander Mtn. ·- N N 241501 F under BLM $30.40 
Per Ilion, replace TPA. 

Gaster Jr Wallace M N N 241576 F clean and test fire@ 1 /2 $0.00 
Replace w/85633: M/770, 

Dahlseid Ron N N 238233 F ,30..06 in exchange - $152.90 
Gun never came in for 

Bishop Anthonv N N F exam $0.00 
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Case# 

6410 

6530 

6529 

6584 

Firearm 
Model# 

721 

760 

770 

770 

770 

870 

870 

870 

870 

870 

870 

870 

887 

887 

887 

1100 

1100 

1187 

Rifle 
H&R Ultra 

Light 
H&R Ultra 

Light 

SP10 

SPT 78 

Versa Max 
Versa Max 

bbl only 

RAMAC Cal./Ga. 

n/a I 3006 SPRG 

85646 I 270 WIN 

85647 I 3006 SPRG 

85633 I 30-06 SPRG 

nla 223 WIN 

Serial 

410166 

71445502 

71454537 

M71711984 

Dates Closed Firearms - Sept 2011 

Date of Obsolete Date Date Aieged Claim by 
Customer Menu! Firearm? Concem Opened Closed 

I 
1-Sep-57 v 

7-Mav-08 I N 

i 
28-May-081 N 

1-Aug-11 N 

c 

s 

s 

29-Jul· 11 I 15-Sep-11 I Fired on Bolt Closing 

2-Sep-11 I 2·Sep-11 

2-Sep-11 I 2·Sep-11 

Fired on Safe 
Release 

Fired on Safe 
Release 

Pl/PD I 19-Sep-11I28-Sep-111 Blowback in Face 

Cause 
Altered 

86856747 I 29-May-87 y s 29-Aug-11 I 13-Sep-11 

Page 3 of 3 

U.stName FlrstName PreUt Ut R-E Product Sl!ttlement Amount 

Pettersen Rich N 

Carrillo Leonardo N 

Carrillo Leonardo N 

Eric N 

Christensen Cedric N 

Total: 
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Case# Firearm Model# RAMAC Caf./Ga. Serial 

6620 I 710 I nla I 7MM Mag 

Dates Pl Opened and Closed Ammo - Sept 2011 

ObsOlete Alleged Claim by 
Date of Manuf Firearm? Concern Date Opened Date Closed Customer cause LaslName FiratName PreLlt Llt R-E Product 

Ammunition Mixed 
N I Pl/PD I 27-Sep-11 I * I in Box Legassie Joe N IN A 

Page 1of1 
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Case Fireann Model 
# # .. 597 

1.- 597 

~ 597 

597 ., 
597 

i... 597 

~ 597 

I ... 597 - 597 

6448 700 

6477 700 

6518 700 

6490 700 

6515 700 

6424 700 

6615 700 

6473 710 

5999 710 

6584 770 ... 870 

Confidential 

RAMAC Cal./Ga. Serial 

I 

I 

-

27093 243WIN G7020497 

85410 243WIN G6878110 

27092 243WIN G6966202 

27518 243WIN E6427231 

25630 270WIN C6339807 

25955 30-06 SPRG G6620532 

27502 ?MM S6322719 

27410 3006 SPRG 71252353 

20000 

85633 30-06 SPRG M71711984 

Dates Pl Opened and Closed Firearms - Sept 2011 

Obsolete Alleged Claim by 
Date of Manuf Fireann? Concern Date Opened Date Closed Customer Cause Last Name First Name Prelit Lit R-E Product 

I 

• 
I I 

• --

-

Over Pressured 
Non-Remington 

20-Dec-10 N Pl/PD 12-Aug-11 6-Sep-11 Blowback in Face Shell Goodman Timothy N N 239377 F 
Ammunition Over pressured 

9-Jul-09 N Pl/PD 22-Aug-11 13-Sep-11 Exploded shell - not returned Murray Jerry N N 239760 F 
Over Pressured 
Non-Remington 

25-Jun-10 N Pl/PD 30-Aug-11 21-Sep-11 Blowback in Face Shell Bland Jeff N N 240296 F 
Over Pressured 

Ammunition Non-Remington 
17-Dec-97 N Pl/PD 23-Aug-11 22-Sep-11 Exploded Shell Comstock Roger N N 240399 F 

Over pressured 
1-Feb-89 N Pl/PD 30-Aug-11 20-Sep-11 Blowback in Face shell - not returned Setser David N N 239254 F 

Over pressured 
25-0ct-06 N Pl/PD 4-Aug-11 9-Sep-11 Blowback in Face shell - not returned Evans William HIV N N 239699 F 

Fired on Safe 
23-Jun-97 N Pl 26-Sep-11 . Release Other - Unexamined Womble Eric N N F 

Could Not Duplicate 
17-0ct-05 y Pl/C 22-Aug-11 2-Sep-11 Defective Parts Concern Dahlseid Ron N N 238233 F 

Unexplained 
Discharge - No 

Mention of Safety Not Examined by 
y Pl 15-Mar-11 12-Sep-11 Position Product Service Bishop Anthony N N F 

Could Not Duplicate 
1-Aug-11 N Pl!PD 19-Sep-11 28-Sep-11 Blowback in Face Concern Murray Eric N N 241846 F 

Page 1 of 2 
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Seamon v. Remington Confidential -
Subject to Protective Order 

N 

0 
N 
Q) 

°' ro 
[]_ 

R 2203289 
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Claimant Last 
Case # Repair# Date Opened Name FirstName 

Confidential 

Monthly Insurance Report - Sept 2011 

Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern Model 

Paae 1 of 13 

Ammo 

XP-100 

Unknown 

1148 

870 SM 

597 

1100 

597 

Unknown 

870 

597 
MAGNUM 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

Date of 
Manufacture· 
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I Case # Repair# Date Opened 

I 

I I I I 

I 

I 777 I I 19-Seo-05 I 

I 

766 12-Dec-05 

653 I 6-Jan-06 

664 I I 6-Jan-06 

659 I I 6-Jan-06 

657 I I 18-Jan-06 I 

655 I 19-Jan-06 

650 I I 1-Mar-06 I 

Confidential 

Claimant Last 
Name FirstName 

I 

Thomoson I Jason 

Jeffrey 

Logan 

Carrara v. 

I Remington Robert 

Green I Mike 

Ditto Bob 

Greene Mike 

Self I Geddes 

Snedegar Robert 
Hazelhursts v. 

Remington James 

Monthly Insurance Report - Sept 2011 

Date of 
Date of Loss Description Of Lo!>§__ Product LL RepairEst Actual Cost Concern Model Manufacture· 

870 

I -I I I I I A-Bol~~odel 

870 

I than Burst) - hand I F IARI I 0 I Pl 700 

I 597 

F MO 0 Pl 700 I 24-0ct-01 

Unknown 

F 0 Pl 600 

870 

I 28-Nov-05 l Blowback in Face - Face I F I PA I I 0 I Pl I 710 6-Apr-01 

I 
I My Gun Blew Up - Cuts 

to Face I F I I I 0 I Pl/PD I 721 
Fired on Safe Release -

I Thumb F MO 0 Pl 700 
! 

I Blowback in Face - eyes F IA 0 Pl 721 

Spartan 

I 25-Nov-05 i Excessive Report - Head I F I TNI 
---T 

0 I Pl I 710 I 3-Mar-05 
'. Unexplained Discharge -

No Mention of Safety 
25-Nov-05 Position - Death I F I I I 0 I Pl 700 

Fired on Safe Release -
10-Nov-01 Leg I F I NE I I 0 I Pl 700 

917VS 

Paqe 2 of 13 
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I 

Claimant Last 
Case # Repair# Date Opened Name 

279 115224 3-Aug-06 Bias 

453 2-0ct-06 Merrell 

599 I 13-Nov-06 I Useldina 

674 

Confidential 

Monthly Insurance Report - Sept 2011 

FirstName Date of Loss Description Of Loss Product LL 
Blowback in Face - Cut 

Scott 12-Jul-06 F LA 

James & Debra 5-Nov-05 Thumb and Finger F TN 

Chad I 12-Nov-06 I cut on hand I F 

Paae 3 of 13 

------

RepairEst Actual Cost Concern 

0 Pl 

0 Pl/PD 

0 I Pl/PD I 

0 Pl/S 

Model 

710 
Colt Hand 

Gun 

870 

700ML 
Apache NY 

77 

700 

7400 

Henry Lever 
Action 

1187 

870 

Seven 

597 

870 

Date of 
Manufacture'" 

I 13-Nov-03 

I 20-Sep-OO 

27-Jan-03 
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Case# Repair# Date Opened 

789 5-Dec-06 

1050 

Confidential 

Claimant Last 
Name FirstNarne 

Tessia 

Monthly Insurance Report - Sept 2011 

Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern 
Fired on Safe Release -

2-Dec-06 Thumb cut F TX 0 Pl/S 

F 0 Pl 

Paae 4of13 

Model 

710 

1187 

70 

597 

77 

710 

552 

710 

Securty Six 

SPR 310 

870 

700ML 

597 

597 

Date of 
Manllfacture" 

1-Mar-05 

8-Sep-05 

4-Sep-02 

26-Aug-02 
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Claimant Last 
Case # Repair# Date Opened Name FirstName 

1716 Dovel 

Confidential 

Monthly Insurance Report - Sept 2011 

Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern 

I 

Paoe 5 of 13 

Model 

22-0ct 

AR-15 

597 

SP22 

597 

597 

7400 

597 

870 

597 

597 

870 

721 

Date of 
Manufacture~-
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I 

I 

I 

I 

I 

Case# Repair# Date Opened 

1771 I I 16-Nov-07 I 

1790 I 27-Nov-07 I 

1819 I 3-Dec-07 I 

Confidential 

Claimant Last 
Name FirstName 

Day Gaylord 

Grimes Richard 

Rhoades Charles 

Monthly Insurance Report - Sept 2011 

Date of 
Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern Model Manufacture· 

870 

I 870 

597 

870 

I 15-Nov-07 cut thumb F I Ml I 0 I Pl/S I 710 I 23-Nov-02 

7600 

19-Nov-07 cut thumb I F I NC I 0 Pl/S 700 10-Aug-98 

18-Nov-07 Chamber) - scratches I F IWll 0 I Pl/PD 7 30-Apr-02 

870 

870 

870 

SPR 310 

1187 

597 

1911 

Paae 6 of 13 
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Claimant Last 
Case # Repair# Date Opened Name FirstName 

2503 I I 26-Jun-08 I Harding 

2775 10-0ct-08 Fulcher Jennifer 

2827 30-0ct-08 Judd L. Wayne 

2867 12-Nov-08 

Confidential 

Monthly Insurance Report - Sept 2011 

Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern 
I 

0 Pl/S 

Fired on Bolt Closing -
broke collar bone 0 Pl 

Fired on Safe Release -
cut thumb I F ioRI I 0 I Pl/S 

Paqe 7 of 13 

Model 

597 

Orion 

7600 

597 

710 

597 

710 

700 

700 

870 

1187 

597 

Beretta 

Mossberg 
935 

700 

Marlin 17V 

597 

550 

597 

Date of 
Manufacture· 

16-Jun-03 

14-May-06 

11-May-89 
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Claimant Last 
Case# Repair# Date Opened Name flrstName 

Confidential 

Monthly Insurance Report - Sept 2011 

Date of 
Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern Model Manufacture· 

Paoe 8of13 

Excelerator 
pistol 

870 

597 

Cricket! 

870 

Encore 

597 

710 
H&R Handi

Rifle 

1100 

52 

597 

870 

760 

597 

1100 

1187 

870 
Benelli 
shotgun 

917 

700 I 20-Mav-09 
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Monthly Insurance Report - Sept 2011 

Claimant Last 
Name FirstName 

Confidential P<'lof! 9 of B 

Model 

597 

597 

870 

597 

700 

1100 

597 

597 

Taurus Judge 

597 

Genesis ML 

597 

RANGER 

Benelli Nova 

597 

597 

1187 

597 

597 

597 

Date of 
ManufaCture~ 
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I Case# Repair# Date Opened 

I 

I 4757 I I 1-0ct-10 I 

I 

I 

I 

I 4816 I I 21-0ct-10 I 

4917 1-Nov-10 I 

4992 I 5-Nov-10 I 

5218 I 29-Nov-10 I 

5325 I 7-Dec-10 I 

Confidential 

Claimant Last 
Name FirstName 

Beard I Kenneth 

Clark I Mike 

Aardal Vince 

Mathews I Kevin 

Alrasked I Aadnan 

Fentress I Thomas 

Monthly Insurance Report - Sept 2011 

Date of 
Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern Model Manufacture" 

I 870 

I I debris in face F I CAI 0 I Pl/PD I 700 I 5-Jun-86 

597 

597 

597 

Ears ringing I F I MT I I 0 I Pl/C I 700 I 8-Sep-08 

742 

0 Pl/S 700 
Browning 12 

GA 
Fired on Safe Release -

I 30-oct-10 8 stitches to forehead I F I NC I I 0 Pl I 770 
Broken Part - Bruised 

I face I F I NY I I 0 Pl/PD I 710 I 3-Jun-04 
Fired on Safe Release -

I cut, bruised nose I F I LA I I 0 Pl/S 770 I 8-Jun-10 
Fired on Safe Release -

I cut finaer I F I TX I 0 Pl/S 700 26-Jul-95 

597 

700 8-0ct-96 

--
870 

nla 

597 

700 I 11-Jul-08 

597 
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c.n c.n 
Monthly Insurance Report - Sept 2011 c: (!) 

C" D) 

(D' 3 
I Case# Reoair # Date Ooened 

cfalmanfLasf - -- - ----------

Date of 
(") 0 

Name FirstName Date of Loss Descriotion Of Loss Product LL ReoairEst Actual Cost Concern Model Manufacture" 
- ::l -< o. I Ruger LCR 
"ti :::0 
~ (!) 

g. 3 I 870 
(!) -· (") ::l 

I 552 !:!': (Q 

< -(!) 0 
0 ::l I 597 
~ (") 
c. 0 

~ I 
I : 111!!!!1! I I I 

Marlin auto-
(!) ::l 
~ ::::!! loader 

c. Traditions 
(!) 

Fausti ::l 
!:!': 
~ 

~ I 

I I I NY I I I Orapello Michael nose 0 0 Pl 700 14-Jul-11 
Stevens 
Model 62 

Blowback in Face -
Scrunk Bret 8-Aug-11 Blowback in face F MO 0 Pl/PD 700 I 4-Dec-08 

870 

870 

597 

597 

597 

~I I 0 I Pl;J 700 I 25-Mar-10 

597 
Fired on Safe Release -

6615 I I 26-Sep-11 Womble Eric skinned thumb I F I AL I I 0 Pl 700 I 23-Jun-97 
Ammunition Mixed in Box 

6620 27-Sep-11 Legassie Joe 24-Sep-11 - scratched face I A I MEI I 0 Pl/PD 710 
Personal Injury while 
using firearm - Bruise 

6527 I 242053 I 28-Sep-11 I Joslin I River I 28-Aug-11 I below eye 

I 

F 
I MTI 

I 

0 Pl/PD I 710 I 17-Jul-01 

597 

:::0 I 870 

N 
N Confidential Paae 12af13 
0 
(...) 
(...) 
0 
~ 



c.n c.n c: (!) 
C" D) ...... 3 
~ 0 
- ::l -< o. 
"ti :::0 
~ (!) 

g. 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

:::0 
N 
N 
0 
(...) 
(...) 
0 
N 

c. 
(!) 
::l 
!:!': 
~ 

Claimant Last 
Case # Repair# Date Opened Name 

Confidential 

Monthly Insurance Report - Sept 2011 

FirstName Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern 

ota1: 
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Model 
Dateof ,; 

Manufacture 


