
~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison- CSO/CMO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Tom Nagle 
Remington, Ilion - Product Service Manager 

TO: John Trull 
Vice President, Product Management & Marketing, Firearms 

TO: Keith Enlow 
Vice President, Product Management & Marketing, Ammunition 

TO: Jay Stuart 
Vice President Business Development & Sales Support 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

Seamon v. Remington Confidential -
Subject to Protective Order 

DMF 1/16/12 

R 2203365 



TO: Igor Popov 
Acting Plant Manager - Ilion 

FROM: Dell Marie Fulcher/Christy Mitchell 
Madison-- Consumer Affairs Administrators 

RE: December 2011 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

Seamon v. Remington Confidential -
Subject to Protective Order 

DMF 1/16/12 

R 2203366 



Jtmington. 
TO: Danny Evans (via: E-mail) 
FROM: Dell Marie Fulcher (Consumer Affairs - Madison) 

January 16, 2012 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 12/31/2011 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

213 Unknown potential exposures 
195 Represents a total cost of $7,622.86 

0 Represents $0 of the above 

7 Unknown potential exposures 
3 Represents a cost of$222.73 
0 Represents $0 of the above 

206 Unknown potential exposures 
192 Represents a cost of $7,400.13 
0 Represents $0 of the above 

=============================================================== 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Dec 2011 

Seamon v. Remington Confidential -
Subject to Protective Order 

DMF 1/16/11 

R 2203367 



REPORTS\MR Dec 201 l 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

REPORTS\MR Dec 2011 

Seamon v. Remington Confidential -
Subject to Protective Order 

REDACTED 

Month Ending Dec 31, 2011 
Page2 of2 

DMF 1/16/11 

R 2203368 
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Firearm ··1 · · · ,·1.. ''·" 
'Model.# ... RAMAC .CalJGiit: 

Confidential 

.Serial 

Dates Opened Ammo - Dec 2011 

· Date:~f ;I, Obsolete I . . I Date 
Manlif Firearm? Concern Ooened 

,. Date 
Closed 

Page 1 of 1 
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Ffrearm. ._ , 
Case-# Model# RAMAC Cal./Ga:: . ' Sertal . 

Date 6f Obsolete 
Manuf _Flreai:m? Concern 

552 

700 I 25632 I 280 REM I C6542948 8-May-90 N Pl 

887 

Confidential 

Date 
Opened 

Dates Closed Ammo - Dec 2011 

Date Alleged Clalmby · 
Clased · Customer 

2-Dec-11 

Page 1of1 
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Dates Opened Firearms - Dec 2011 

"""• ""'"''""''" ~!c 
1 

·: '. co.~... ; · 1 . 

49 597 

Obsolete 
Serial'. • · bate dfMi!riuf Flrearrn? Concern Date Opened Date Closed Aleged Clalril by Customer 

I I I ·1 I I - I 

7152 600 n/a 222 REM 18047 1-Jun-64 y c 28-Dec-11 28-Dec-11 Fired on Bait Closing 

7028 600 nla 308WIN 9909 1-Apr-64 y s 8-Dec-11 9-Dec-11 Fired an Bait Closing 

6992 600 n/a 6MM y c 5-Dec-11 . Fired an Safe Release 

7126 660 n/a 243 WIN 130281 1-Dec-68 y s 21-Dec-11 21-Dec-11 Fired an Safe Release 

7154 660 n/a 308WIN 130850 1-Dec-68 y s 28-Dec-11 28-Dec-11 Fired an Bait Closing 

Unexplained Discharge 
- Na Mention of Safety 

6971 660 nla 6MM REM 116303 1-Jun-68 y c 2-Dec-11 19-Dec-11 Position 

7139 660 n/a 6MM REM 113968 1-Apr-68 y s 27-Dec-11 27-Dec-11 Fired an Bolt Closing 

7063 7 85954 243 WIN 7839275 26-Mar-09 N s 13-Dec-11 11-Jan-12 Fired on Safe Release 
7091 700 26183 17 REM S6495754 4-Jun-04 N c 14-Dec-11 . Fired on Safe Release 

7029 700 20000 222 REM B6293204 5-Jan-82 N s 8-Dec-11 9-Dec-11 Fired Out of Battery 
7250 700 84216 22-250 G6628607 11-Dec-06 N s 27-Dec-11 . Fired an Safe Release 

6994 700 84216 22-250 REM G6714589 21-Dec-07 N c 5-Dec-11 19-Dec-11 Fired an Safe Release 

7064 700 29701 22-250 REM F6272989 6-Aug-03 N c 14-Dec-11 14-Dec-11 Fired With Safe ON 

7067 700 27450 22-250 REM S6457412 11-Nov-02 N c 14-Dec-11 14-Dec-11 Fired on Safe Release 
7136 700 84216 22-250 REM G6759060 27-May-08 N s 27-Dec-11 27-Dec-11 Fired on Safe Release 

7117 700 20000 223 REM 258653 1-Feb-67 N s 20-Dec-11 20-Dec-11 Fired on Bolt Closing 

7134 700 85587 223 REM G6782447 29-Aug-08 N s 27-Dec-11 27-Dec-11 Fired on Bolt Closing 

6998 700 n/a 243 WIN E6437145 30-Mar-98 N s 6-Dec-11 3-Jan-12 Fired on Safe Release 

7007 700 n/a 243WIN A6603988 1-May-78 N s 7-Dec-11 7-Dec-11 Fired on Safe Release 

7031 700 20000 243WIN 6544167 1-Jun-72 N s 9-Dec-11 9-Dec-11 Fired on Bolt Closing 
7036 700 nla 243 WIN 347004 N c 12-Dec-11 . Fired on Safe Release 
7099 700 n/a 243WIN 347372 1-May-68 N s 19-Dec-11 19-Dec-11 Fired on Bolt Closing 

7135 700 26249 243WIN T6228409 25-Feb-97 N s 27-Dec-11 27-Dec-11 Fired on Bolt Closing 
7044 700 n/a 25-06 A6434468 22-Mar-77 N s 12-Dec-11 . Fired on Safe Release 

6995 700 25907 2506 REM C6556058 5-Jun-90 N PD 6-Dec-11 6-Dec-11 Defective Parts 
6997 700 n/a 2506 REM 6495962 1-Nov-71 N PD 6-Dec-11 22-Dec-11 Fired on Safe Release 

Unexplained Discharge 
7050 700 85420 2506 REM S6706986 _ 24-Aug-09 N s 13-Dec-11 13-Dec-11 Safe ON 

7177 700 25789 2506 REM E6292172 27-Jun-96 N c 30-Dec-11 3-Jan-12 Fired on Bolt Closing 
6958 700 26271 260 REM T6245143 14-Dec-98 N s 2-Dec-11 2-Dec-11 Fired on Safe Release 
6956 700 n/a 270WIN 6493827 N c 1-Dec-11 . Fired on Bolt Opening 

Page 2 of 8 

el.aslNBf11l' _ 1 _ Flr.i,INlirne ,

1 

PJ9U\ ~ 
t 

Cause R-E Product -- T-- . 
Could Not Duplicate 

Concern Kentile Bill N N 251641 F 

Improper Maintenance Meadows Tam N N 247910 F 
Other - Unexamined Coak Greg N N F 

Improper Maintenance Frawley Frederick N N 251236 F 

Altered Adjustments or 
Components Riccardi Louis N N 251732 F 

Altered Adjustments or 
Components Gibby James N N 250897 F 

Altered Adjustments or 
Components Shearin E. Vance N N 251588 F 

Could Not Duplicate 
Concern Miller Gregory N N 253351 F 

Other - Unexamined Nachtman Casey N N F 
Altered Adjustments or 

Components Workman Michael N N 248509 F 
Other - Unexamined Brown Nicholas N N F 

Altered Adjustments or 
Components Wooding David N N 250944 F 

Altered Adjustments or 
Components Greathouse Gene N N 250138 F 

Altered Adjustments or Olde English 
Components Ou -- N N 250158 F 

' 
N N 251490 F 

Could Not Duplicate i 
Concern Gills Lori N N 251063 F 

Could Not Duplicate 
I I Concern I Kagele Marcella N N 249813 F 

Could Not Duplicate I 
I Concern Hall Kendall N N 252069 F 

Could Not Duplicate 
Concern Clark James N N 249305 F 

Could Not Duplicate 
Concern Wall Steve N N 249589 F 

Other - Unexamined Brasser John N N F 
Improper Maintenance Lizzul Norman N N 250848 F 

Could Not Duplicate 
Concern Rubio Chris N N 250197 F 

Other - Unexamined Diehl Gary N N F 

Wrong Ammunition 
Fired in Gun Derden Ray N N 249114 F 

Improper Maintenance Offidani John N N 250728 F 
Could Not Duplicate 

Concern Huber Toby N N 249828 F 
Could Not Duplicate 

Concern Kubis Roger N N 250864 F 
Improper Maintenance Gander Mt N N 247461 F 
Other - Unexamined Williams FP N N F 
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Case#. Flre~~'M~aii RAMAC ' 
69s7 I 700 127317 

6962 700 27476 
6979 700 25791 

6982 700 n/a 
7001 700 n/a 

7020 700 20000 

7026 700 n/a 

7040 700 n/a 

7068 700 84014 
7075 700 n/a 

7095 700 n/a 

7100 700 27094 

7108 700 n/a 
7113 700 26959 

Dates Opened Firearms - Dec 2011 

, , ._ .,. ·_, . . Obsolete . . . 
,,,.caJJC?a,:. . •. . . Serial , · · Del':' of Manuf firearm? Concen:i, Date Opened Date _Closed Alegec:I Cl~lrn by Cu~ 
270WIN I F6262741 I 17-Mar-03] N I PO I 1-Dec-11] * I FiredonBoltClosing 

270WIN E6829106 27-Jun-95 
270WIN B6734501 1-Aug-85 

270WIN A6207195 1-0ct-75 
270WIN 6294817 1-Dec-69 

270WIN A6364436 1-0ct-76 

270WIN 6474647 1-Sep-71 

270WIN A6777445 2-Jan-81 

270WIN S6594374 4-Jan-07 
270WIN A6500373 

270WIN A6770939 1-Jan-80 

270WIN G6991377 28-Jul-10 

270WIN 6596842 1-Nov-72 
270WIN D6611640 23-Jun-03 

N Pl 
N s 

N s 
N c 

N s 

N s 

N s 

N c 
N c 

N s 

N s 

N s 
N PD 

2-Dec-11 I 29-Dec-11 I Fired on Safe Release 
5-0ec-11 I 5-Dec-11 I Fired on Safe Release 

Unexplained Discharge 
- No Mention of Safety 

5-Dec-11 I 5-0ec-11 I Position 
6-Dec-11 I 21-Dec-111 Fired on Bolt Opening 

8-Dec-11 I 8-Dec-11 I Fired on Bolt Closing 
Delayed Firing -

8-Dec-11 I 3-Jan-12 I Firearms 

12-Dec-11122-Dec-11 I Fired on Safe Release 

14-0ec-11114-Dec-11 
14-Dec-11 

16-Dec-11116-Dec-11 

19-Dec-11 I 19-Dec-11 

19-Dec-11119-Dec-11 
19-Dec-11 

Fired on Bolt Closing 
Fired on Bolt Closing 

Fired on Bolt Closing 

Fired on Bolt Closing 
Unexplained Discharge 

Safe ON 
Fired on Bolt Closing 

Cauoie 
Other --unexamin~ 
Could Not Duplicate 

Concern 
Improper Maintenance 

Altered Adjustments or 
Components 

Improper Maintenance 
Could Not Duplicate 

Concern 
AFT MKT TRIGGER 

ASSM 
Altered Adjustments or 

Components 
Could Not Duplicate 

Concern 
Other - Unexamined ! 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Concern 
Other - Unexamined 

7130 700 25771 270WIN E6402691 30-Sep-97 N S I 22-Dec-11122-Dec-11 I Fired on Safe Release I Improper Maintenance 

7137 700 25791 270WIN G6289350 25-Nov-02 
6991 700 27253 270WSM S6660128 28-Aug-08 

7173 700 27253 270WSM S6645589 7-Feb-08 

7030 700 25632 I 280 REM B6860298 16-Jul-87 

7076 700 25857 I 280 REM 06222781 20-0ct-95 

6959 700 27387 I 300 WIN MA G6891423 7-Aug-09 
7024 700 n/a I 300 WIN MA 6587481 

7046 700 27049 I 300 WIN MA G6730694 25-Feb-08 

7061 700 27482 I 300 WIN MA E6307592 7-Feb-97 
7082 700 25807 I 300 WIN MA B6693539 1-Feb-85 

N s 
N s 

N s 

N s 

N c 

N s 
N c 

N s 

N s 
N s 

27-Dec-11 I 27-Dec-11 
5-Dec-11 

Unexplained Discharge 
- No Mention of Safety 

Position 
Fired on Safe Release 

Unexplained Discharge 
- No Mention of Safety 

30-Dec-11 I 30-Dec-11 I Position 

Unexplained Discharge 
- No Mention of Safety 

9-Dec-11 I 9-Dec-11 I Position 

14-Dec-11 I 29-Dec-11 I Fired on Safe Release 

2-Dec-11 I 2-Dec-11 Fired With Safe ON 
8-Dec-11 Fired on Safe Release 

13-Dec-11 I 21-Dec-11 I Fired on Safe Release 

13-Dec-11 / 13-Dec-11 I Fired on Safe Release 
15-0ec-11115-Dec-11 I Fired on Safe Release 

Unexplained Discharge 

Improper Maintenance 
Other - Unexamined 

Could Not Duplicate 
Concern 

Improper Maintenance 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Concern 
Other - Unexamined 
Could Not Duplicate 

Concern 
Altered Adjustments or 

Components 
Improper Maintenance 

7114 700 25955 30-06 F6210987 I 21-Jun-02 N s 19-Dec-11 Safe ON I Other - Unexamined 
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LllstN~ 
Skinner 

Strutton 
Crow 

Smith 
Guidry 

Nagel Gun 
Shop, 

Dickinson 

Pipcho 

Schee ls 
Ross 

Vermont Field 
s 

Gander Mt 

Wisman 
Jerding 
Neosho 
Trading 

Blohm 
Wilburn 

Peifer 

Podmokly 

Sch eels 
Holly 

Labonte 

Weed 
Belton 

Pisarcik 

FhltName PnlUt . Uf R-E: 
-f~m~y··1 N ·-1 t.J ..•. 

Kenneth N I Nl248640 
Keith N I Nl249005 

Mike N I Nl249003 
Quintin N IN 1251229 

N IN 1249469 

Bruce N IN 1252068 

Jim N I Nl251366 

N I Nl250232 
Todd N IN 

N I Nl250471 

N I Nl249358 

George N I N/250888 
Patrick N IN 

N I Nl251472 

Stephen N N/251492 
Selina N N 

N N/250846 

Gerald N N/249583 

Thad N N/251865 

N N 1248461 
Donald N N 

Bobby N N 1250010 

Larry N N/249790 
Steve N N/249379 

Felicia N IN 

~-~ 

~ 
F 

F 
F 

F 
F 

F 

F 

F 

F 
F 

F 

F 

F 
F 

F 

F 
F 

F 

F 

F 

F 
F 

F 

F 
F 

F 
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Case.# • Flreairn Model.# .RA~AC 

6952 700 25813 

6960 700 25773 

6965 700 25685 
6967 700 n/a 

6970 700 27289 
6974 700 20000 

6976 700 20000 
6981 700 25813 

6983 700 85656 

6984 700 n/a 
6988 700 n/a 

7003 700 25773 
7017 700 n/a 

7021 700 20000 

7022 700 85480 

7025 700 n/a 

7032 700 n/a 

7033 700 nla 

7034 700 n/a 

7035 700 n/a 

7043 700 nla 
7045 700 n/a 

7049 700 n/a 

7053 700 n/a 

705g 700 n/a 

7065 700 nla 
7066 700 25813 
7102 700 n/a 

.CalJGe, ·Serial · 

3006 SPRG E6312517 

3006 SPRG C6889147 

3006 SPRG E6827312 
3006 SPRG 6771589 

3006 SPRG G6598268 
3006 SPRG 

3006 SPRG 6552590 
3006 SPRG E6338977 

3006 SPRG 71407778 

3006 SPRG B6388923 
3006 SPRG 6749212 

3006 SPRG B6641054 
3006 SPRG A6619828 

3006 SPRG 6615202 

3006 SPRG G7099214 

3006 SPRG A6476422 

3006 SPRG 6728248 

3006 SPRG 6484676 

3006 SPRG 6798337 

3006 SPRG A6412062 

3006 SPRG 6719094 
I 3006 SPRG A6282425 

3006 SPRG 294251 

3006 SPRG 6654660 

3006 SPRG 6420711 

3006 SPRG 6751203 
3006 SPRG C6510601 
3006 SPRG A6666216 

Dates Opened Firearms - Dec 2011 

.·Obsolete .. 
. · · D~te bfcManuf: Flraann? Concern Date Open&d Date Closed Alleged Claim by Customer • . C8Use. 

Could Not Duplicate 
3-Sep-96 N s 1-Dec-11 15-Dec-11 Fired on Bolt Closing Concern 

Could Not Duplicate 
3-Jun-94 N s 2-Dec-11 2-Dec-11 Fired on Safe Release Concern 

Unexplained Discharge 
- No Mention of Safety Could Not Duplicate 

19-Jun-95 N s 2-Dec-11 2-Dec-11 Position Concern 
1-Jul-74 N s 2-Dec-11 2-Dec-11 Fired on Safe Release Improper Maintenance 

Could Not Duplicate 
17-Jul-06 N c 2-Dec-11 22-Dec-11 Fired on Safe Release Concern 

N PD/C 2-Dec-11 . Fired on Bolt Closing Other - Unexamined 
Delayed Firing -

1-Apr-72 ; N s 5-Dec-11 5-Dec-11 Firearms Improper Maintenance 
8-Jan-97 N s 5-Dec-11 5-Dec-11 Fired on Bolt Closing Improper Maintenance 

Could Not Duplicate 
6-Dec-07 N s 5-Dec-11 5-Dec-11 Fired on Safe Release Concern 

Could Not Duplicate 
1-0ct-82 N Pl/C 5-Dec-11 19-Dec-11 Fired on Safe Release Concern 
1-May-74 N c 5-Dec-11 12-Jan-12 Fired on Safe Release Other - Unexamined 

Could Not Duplicate 
1-0ct-84 N PD 6-Dec-11 5-Jan-12 Fired on Bolt Closing Concern 
4-Jun-78 N c 7-Dec-11 30-Dec-11 Fired on Bolt Closing Other - Unexamined 

1-Mar-73 N s 8-Dec-11 8-Dec-11 Fired on Bolt Closing Improper Maintenance 
Other - Unspecified or 

Dissatisfied with Undetermined -
30-Sep-11 N PD 8-Dec-11 . Service - Firearms Firearms 

Could Not Duplicate 
27-Jun-77 N c 8-Dec-11 19-Dec-11 Fired on Safe Release Concern 

Could Not Duplicate 
1-Jun-74 N c 9-Dec-11 27-Dec-11 Fired on Safe Release Concern 

Delayed Firing -
1-0ct-71 N c 9-Dec-11 28-Dec-11 Firearms Improper Maintenance 

Altered Adjustments or 
1-Nov-74 N Pl/C 9-Dec-11 12-Jan-12 Fired on Safe Release Components 

Altered Adjustments or 
7-Feb-77 N c 12-Dec-11 21-Dec-11 Fired on Safe Release Components 

Could Not Duplicate 
1-Feb-74 N PD 12-Dec-11 . Fired on Safe Release Concern 
2-Apr-76 N c 12-Dec-11 . Fired on Safe Release Other - Unexamined 

Unexplained Discharge 
- No Mention of Safety Could Not Duplicate 

1-Jul-67 N s 13-Dec-11 13-Dec-11 Position Concern 
Safety not working 

1-Jul-73 N s 13-Dec-11 13-Dec-11 properly Improper Maintenance 
Could Not Duplicate 

1-Mar-71 N s 13-Dec-11 13-Dec-11 Fired on Bolt Closing Concern 
Firing Pin Follows Could Not Duplicate 

1-May-74 N c 14-Dec-11 14-Dec-11 Down Concern 
27-Feb-90 N c 14-Dec-11 14-Dec-11 Fail to Fire Improper Maintenance 
22-Sep-78 N s 19-Dec-11 19-Dec-11 Fired on Bolt Closing Improper Maintenance 

Page 4 of 8 
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'. uistName , • RrstNalll!!: .· P,niU·. Ut _ S~ ~ 

Swoboda Mitchell N N 250442 F 

Seelbach Mark N N 248493 F 

Hart Ronald N N 248257 F 
Ross David N N 248834 F 

Keris Brian N N 251417 F 
Rickard Carl N N F 

Mullin Michael N N 247829 F 
Tackett Eddie N N 248935 F 

Velotti Thomas N N 248969 F 

Cotton Jacob N N 250942 F 
Loucks Tom N N 253528 F 

Collins Danny N N 250900 F 
Kisasonak Dennis N N 251984 F 
Johnstons 

Auto N N 249471 F 

Curry Cale Martin N N 249354 F 

Venlet Jerry N N 250951 F 

Swigart Robert N N 251523 F 

Steiner Linda N N 251722 F 

Hubbard Richard N N 253545 F 

Hastings Bryan N N 251297 F 

Crouse Keith N N 251203 F 
Lindberg Orville N N F 

Shields Loran L N N 249916 F 

Dempsey Jeff N N 250011 F 

Bass Pro N N 249751 F 

Cinquanta David N N 250061 F 
VandeWalle Mike N N 250146 F 

Prue Wesley N N 250904 F 
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cail~# ~lte~rm Mod~# ~MAC . '._' carJ~a.· ' · 
7115 I 700 I - nia I 3006 SPRG 

7120 700 n/a I 3006 SPRG 

7125 700 n/a I 3006 SPRG 

7176 700 27269 I 3006 SPRG 

7158 700 n/a I 30-06 SPRG 

7006 700 27333 I 300WSM 

6975 700 n/a I 308 WIN 

6980 700 25818 I 308 WIN 
7037 700 n/a I 308 WIN 

7078 700 n/a 308WIN 
7090 700 n/a 308WIN 

7160 700 85490 308WIN 

7103 700 27572 50CAL 
7052 700 n/a 6MM REM 
7038 700 n/a 7MM 
7146 700 n/a ?MM 
7093 700 20000 7MM MAG 

7101 700 25629 I ?MM MAUSER 

7047 700 n/a I ?MM REM EX 

6951 700 27480 I ?MM REM MA 

6986 700 n/a I ?MM REM MA 
6990 700 n/a I 7MM REM MA 

7005 700 27169 I 7MM REM MA 

7012 700 25803 I 7MM REM MA 

7018 700 25803 I ?MM REM MA 

7019 700 84082 I 7MM REM MA 

7039 700 257771 ?MM REM MA 
7051 700 n/a I ?MM REM MA 

7058 700 84016 I ?MM REM MA 

Dates Opened Firearms - Dec 2011 

Obsolete 
Seif,!11,_ .: ._· . i'>ate.Pf_Man!Jf Firearm? . Conce[n De!e Opened Date Closed 

179219 I 1-Nov-65 I N I c I 19-Dec-111 4-Jan-12 
A~ Clain o/ Custpmer/ 
Fired on Safe Release 

cause .. ~ame,. 

Marquis 

A6830525 2-0ct-79 N 

B6209g62 I 19-May-80 N 

86524378 3-Jun-05 N 

A6824779 1-0ct-79 N 

G6561740 I 16-Feb-06 N 

B6403872 I 14-Sep-82 N 

G6304874 I 19-Mar-03 N 
C6292455 I 7-Sep-88 N 

A6264553 12-Feb-76 N 
B6290918 30-Jun-81 N 

S6777277 26-Sep-11 N 

ML076318 17-Jun-97 y 
6649577 1-Jun-73 N 

N 
G6837740 18-Feb-09 N 

N 

C6471803 15-Dec-89 N 

A3202050 24-Jan-80 N 

G6216878 30-Jan-02 N 

6485901 1-0ct-71 N 
B6281696 10-Dec-80 N 

S6566174 7-Nov-06 N 

E6895120 8-Nov-95 N 

C6703303 14-Feb-92 N 

G6735887 1-Apr-08 N 

C6667157 17-Aug-91 N 
6588802 1-0ct-73 N 

S6585338 1-Nov-06 N 

S I 20-Dec-111 20-Dec-11 
Delayed Firing -

Firearms 

S I 21-Dec-11 I 21-Dec-11 I Fired on Safe Release 

S I 30-Dec-11 I 3-Jan-12 I Fired on Bolt Closing 

PD I 28-Dec-11116-Jan-12 I Fired on Bolt Closing 

s 7-Dec-11 I 7-Dec-11 I Fired on Bolt Closing 

s 5-Dec-11 I 5-Dec-11 I Fired on Safe Release 

Other - Unexamined 

Improper Maintenance 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Concern 
Altered Adjustments or 

Components 

Dragone 

Grimes 

Hatch 

Clouse 

Riedel 
EJW 

Outdoors 

s 5-Dec-11 I 5-Dec-11 I Fired on Bolt Closing I Improper Maintenance I Hart's Trading 
s 12-Dec-11 I 2g·Dec-11 I Fired on Safe Release I Improper Maintenance I Thiebaud 

s 15-Dec-11115-Dec-11 
c 14-Dec-11 1 

• 

Pl 27-Dec-11 I 29-Dec-11 

Unexplained Discharge 
- No Mention of Safety 

Position 
Fired on Safe Release 
Personal Injury while 

using firearm 

S I 19-Dec-11119-Dec-11 I Fired on Safe Release 
S I 13-Dec-11113-Dec-11 I Fired on Bolt Closing 
S I 12-Dec-111 • I Fired on Safe Release 

Pl/PD I 27-Dec-111 • I My Gun Blew Up 
C I 15-Dec-111 • I Fired on Safe Release 

s 19-Dec-11I19-Dec-11 I Fired on Safe Release 

c 13-Dec-11113-Dec-11 I Fired on Safe Release 

c 1-Dec-11 I 19-Dec-111 Fired on Bolt Closing 

s 5-Dec-11 I 19-Dec-111 Fired on Safe Release 
s 5-Dec-11 I 16-Dec-111 Fired on Bolt Closing 

s 7-Dec-11 I 7-Dec-11 I Fired on Bolt Closing 

c 7-Dec-11 I 19-Dec-111 Fired on Safe Release 

c 7-Dec-11 I 21-Dec-111 Fired on Bolt Closing 

s 8-Dec-11 I 8-Dec-11 I Fired on Safe Release 

Unexplained Discharge 

Could Not Duplicate 
Concern 

Other - Unexamined 

Other - Unexamined 
Broken or Missing 

Parts 
Improper Maintenance 
Other - Unexamined 
Other - Unexamined 
Other - Unexamined 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Concern 
Altered Adjustments or 

Components 
Improper Maintenance 

Could Not Duplicate 
Concern 

Could Not Duplicate 
Concern 

Could Not Duplicate 
Concern 

Could Not Duplicate 
Concern 

Pl/C 
- No Mention of Safety I Could Not Duplicate 

12-Dec-11I18-Jan-12 I Position Concern 
s 13-Dec-11113-Dec-11 I Fired on Safe Release I Improper Maintenance 

Could Not Duplicate 
s 13-Dec-11 I 13-Dec-11 I Fired on Bolt Closing I Concern 
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Lain 
Leclair 

Bates 

Rowlett 
Gander Mt 

Mitchell 
Braley 

Tenenbown 

Moodie 

Hoenig 

Howe 

Sterba 
Samples 
Bullseye 
Shooti 

Swatek 

Kight 
Rhoades Gun 

Sho 

Wolt 
Gander Mt 

John's Sport 
Ce 

. 
~:'--1·Pf l~l25~;o8f~ 

Ettore N I Nl251060I F 

Richard N I Nl2511391 F 

Tamara N I N I 250766 I F 

Josh N I Nl2542711 F 

Terrence N I NI 247986 I F 

N I Nl2477001 F 

N I Nl2490011 F 
John N I Nl251866I F 

Gary N Nl250438 F 
Steve N N F 

Michael N N F 

Chad N Nl250723 F 
N N 1249671 F 

Scott N N F 
Don N N F 
Mike N N F 

Bill N Nl249579 F 

Conrad N Nl248603 F 

Gary N Nl250756 F 

Joseph N Nl250757 F 
David N Nl250590 F 

N Nl248218 F 

Lon N Nl250943 F 

Roger N Nl251239 F 

N Nl248339 F 

Perry N Nl252630 F 
N N 1249631 F 

N Nl249740 F 
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Case#-. Flreami.Model# RAMAC CalJGa. 

7081 700 20000 I 7MM REM MA 

7086 700 27 480 I 7MM REM MA 

7088 700 27385 I 7MM REM MA 

7148 700 n/a I 7MM REM MA 

7151 700 20000 I 7MM REM MA 

7153 700 n/a 7MM REM MA 
7023 700 26275 7MM RUM 
6964 700 26434 7MM SAUM 

7109 700 26342 I 7MM08 REM 
7150 700 n/a 
7159 700 27518 
7041 710 27408 270WIN 
7133 710 n/a 270WIN 
7089 710 27410 3006 SPRG 

7011 721 n/a 3006 SPRG 

20000 I 3006 SPRG 

7119 770 85630 243 WIN 

7122 770 85630 243WIN 

7145 770 85637 243WIN 

Dates Opened Firearms - Dec 2011 

, , --· ObSolete. . 
.. Serl al : ' . '._pat ti' pf~'MahJ:lf : Ffia\rm? Concern Date Opened Date Closed A~ Claim by eustoinll:'' .. c811Se 

A6300979 I 18-May-76 N 

E6842148 11-Aug-95 N 

G6572186 30-Mar-06 N 

A6763266 1-May-79 N 

B6277313 20-Nov-80 N 

6635668 1-May-73 N 
86420242 12-0ct-01 N 
S6445610 21-Jul-02 N 

E6753904 18-Jun-01 N 
N 

G6498159 9-Jun-05 N 
71333045 3-0ct-06 y 

N 
71254185 19-0ct-05 y 

428695 1-Aug-59 y 

1-Jul-50 y 

71451647 I 14-May-08 N 

M71606282 I 19-Apr-10 N 

71457743 I 5-Jun-08 N 

s 

c 

Pl/S 

PD 

15-Dec-11 I 15-Dec-11 I Fired on Safe Release 

14-Dec-11 I 5-Jan-12 I Fired on Safe Release 
Unexplained Discharge 

15-Dec-11115-Dec-11 I Safe ON 
Chamber Damaged 

27-Dec-11I10-Jan-12 I (Other than Burst) 

Unexplained Discharge 

Could Not Duplicate 
Concern 

Other - Unexamined 
Altered Adjustments or 

Components 
Could Not Duplicate 

Concern 

- No Mention of Safety I Could Not Duplicate 
S I 28-Dec-11128-Dec-11 I Position Concern 

Could Not Duplicate 
S I 28-Dec-11 I 28-Dec-11 I Fired on Bolt Closing I Concern 

PD I 8-Dec-11 I 10-Jan-121 Fired on Bolt Opening I Improper Maintenance 
S I 2-Dec-11 I 2-Dec-11 I Fired on Safe Release I Improper Maintenance 

s 
s 
s 
c 

PD 
c 

s 

s 

PD 

s 

19-Dec-11 I 19-Dec-11 
27-Dec-11 
28-Dec-11 
12-Dec-11 
22-Dec-11 
14-Dec-11 I 1 O-Jan-12 

Unexplained Discharge 
- No Mention of Safety 

Position 
Fired on Safe Release 
Fired on Bolt Closing 

Fired on Safe Release 
Defective Parts 

Fired on Bolt Closing 

7-Dec-11 I 7-Dec-11 I Fired on Safe Release 

19-Dec-11 I 19-Dec-11 I Fired on Safe Release 

20-Dec-11 I 20-Dec-11 I Fired on Bolt Closing 
Remington Firearm 

Damaged while using 
Competitive 

21-Dec-11I21-Dec-11 I Ammunition 

27-Dec-11111-Jan-12 I Fired Out of Battery 
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Improper Maintenance 
Other - Unexamined 
Other - Unexamined 
Other - Unexamined 

Over Pressured Non
Remington Shell 

Could Not Duplicate 
Concern 

l:astNama 

Barb 
Bullets & 

Bows 

Schee ls 

Page 

Hamilton 

Haffey 
Wade 
Barrier 

Sprunk 
Nowacki 
Brown 

Dantone 
Holden 

Barnhart 

Kennedy 

Cronn 

Marynlk 

Ahlman's 

Lento 

· FlistNam. 

Tom 

Kenny 

Fritz 

Mark 

Gary 

Mark 
Chris 

Lonnie 

Pat 
Ron 

David 
Tommy 

Jerry 
Russell 

Lawrence 

Les 
Jason 

Ron 

Lar 

·Preti! Ut R-E producf 

N I Nl249384 F 

N IN 1252493 F 

N I Nl250359 F 

N I Nl253117 F 

N I Nl250225 F 

N IN 1251716 F 
N I Nl253118 F 
N IN 1248661 F 

N N 1250867 F 
N N F 
N N F 
N N F 
N N F 
N NI 253153 F 

N I N 12492321 F 

N I N I 250727 I F 
N I NI I F 

N Nl251043 F 

N Nl251113 F 

N Nl253422 F 
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Cas~.#. Flre~nn Model# RAMAC ~ · _ - baf./Ga.' 

7048 770 85662 270WIN 
7131 770 n/a 270WIN 

7140 770 85632 270WIN 
6999 770 85636 300WIN MA 

6993 770 n/a 30-06 SPRG 

7092 788 nla 22-250 REM 
7009 788 n/a 243 WIN -

16954 788 n/a 308WIN 
7084 788 n/a 308WIN 
7094 788 20000 308WIN 
7042 788 20000 

870 

Dates Opened Firearms - Dec 2011 

------ --- -------,- Obsolete -- -

Se ii al :_oaie'.of Manuf Firearm? Concern '-Date Opened oitte Closed . Alleged ~lalrii by Custome< _ 

Unexplained Discharge 
- No Mention of Safety 

M71632658 15-Sep-10 N s 13-Dec-11 13-Dec-11 Position 
N Pl/S 21-Dec-11 . Fired on Safe Release 

M71651475 10-Jan-11 N c 27-Dec-11 27-Dec-11 Ammunition Exploded 
M71689905 1-Jun-11 N PD 6-Dec-11 19-Jan-12 Broken Part 

71430913 7-Feb-08 N s 5-Dec-11 13-Dec-11 Fired on Safe Release 

A6129174 1-Dec-76 y s 15-Dec-11 28-Dec-11 Fired on Safe Release 
B6060125 7-Feb-80 y s 7-Dec-11 7-Dec-11 Fired on Safe Release 

Unexplained Discharge 
- No Mention of Safety 

A6064895 5-Sep-75 y s 1-Dec-11 21-Dec-11 Position 
6016581 1-Sep-69 y s 15-Dec-11 15-Dec-11 Fired on Bolt Closing 

y c 15-Dec-11 . Fired With Safe ON 
A6111127 y c 12-Dec-11 . Fired on Bolt Closing 
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---- -------··------~--,,,,---------------~-----

LilstN&me. __ :~ame 
i 

c8u5e !'relit Ut R-E ._ Product 

Could Not Duplicate 
Concern I Bu las I Richard I N I N I 248725 I F 

Other - Unexamined I Lee I Jamie I N I NI I F 
Over Pressured Non-

Remington Shell I Kerley I Jarred I N INl251621I F 
Other - Unexamined I Neumann I Nicholas I N I Nl254867I F 
Could Not Duplicate 

Concern I Riehl I Bill I N IN 12499781 F 
Altered Adjustments or 

Components I Pence I Rouns I N IN 12517341 F 
Improper Maintenance J Long I Steve I N I N I 249226 I F 

Could Not Duplicate 
Concern Epps Sheila N N 251230 F 

Improper Maintenance Rossi Adam N N 250349 F 
Other - Unexamined Barner Terry N N F 
Other - Unexamined Sims Ricky N N F 
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Dates Opened Firearms - Dec 2011 
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c.n c.n c: (!) 
C" D) ...... 3 
~ 0 
- ::l -< o. 
"ti :::0 
~ (!) 

g. 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

:::0 
N 
N 
0 
(...) 
(...) 
....... 
CD 

c. 
(!) 
::l 
!:!': 
~ 

7152 600 

7028 600 

7126 660 

7154 660 

6971 660 

7139 660 

7029 700 

6994 700 

7064 700 

7067 700 

n/a 222 REM 

n/a 308 WIN 

n/a 243 WIN 

n/a 308 WIN 

nla 6MM REM 

nla 6MM REM 
I 

20000 222 REM 

84216 22-250 REM 

29701 22-250 REM 

27450 22-250REM 

18047 1-Jun-64 y c 28-Dec-11 

9909 1-Apr-64 y s 8-Dec-11 

130281 1-Dec-68 y s 21-Dec-11 

130850 1-0ec-68 y s 28-Dec-11 

116303 1-Jun-68 y c 2-Dec-11 

113968 1-Apr-£8 y s 27-Dec-11 

B6293204 5-Jan-82 N s 8-Dec-11 

G6714589 21-Dec-07 N c 5-Dec-11 

F6272989 6-Aug-03 N c 14-Dec-11 

86457412 11-Nov-02 N c 14-Dec-11 

Dates Closed Firearms - Dec 2011 

28-Dec-11 Fired on Bolt Closing Concern Kentile Bill N N 251641 F n/c 44 
Improper Per Ilion, replace TPA, 

9-0ec-11 Fired on Bait Closing Maintenance Meadows Tam N N 247910 F clean and test fire under 111.31 
Fi red on Safe Improper Replace TPA, clean and 

21-Dec-11 Release Maintenance Frawley Frederick N N 251236 F test fire 43.81 
Altered 

28-Dec-11 Fired on Bolt Closing Adjustments or Riccardi Louis N N 251732 F Replace TA under recall 44 
Unexplained Altered Per Ilion - Repair @ nlc -

19-Dec-11 Discharge - No Adjustments or Gibby James N N 250897 F recall 44 
Altered 

27-Dec-11 Fired on Bolt Closiog Adjustments or Shearin E. Vance N N 251588 F replace tpa at n/c 44 
Altered Per Ilion. replace TPA. 

9-Dec-11 Fired Out of Battery Adjustments or Worl<man Michael N N 248509 F clean and test fire at 42.86 
Fired on Safe Altered 

19-0ec-11 Release Adjustments or Wooding David N N 250944 F Per Ilion - Quote to repair 
Altered 

14-Dec-11 Fired With Safe ON Adjustments or Greathouse Gene N N 250138 F Per Ilion - Quote to repair 
Fired on Safe Altered 

NI 250158 14-Dec-11 Release Adjustments or Olde English Ou -- N F Per Ilion - Quote to repair 
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c.n c.n c: (!) 
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Firearm 
case'# Model# 

7136 700 

7117 700 

7134 700 

6741 700 

6789 700 

6823 700 

5g10 700 

7007 700 

7031 700 

7099 700 

7135 700 

6920 700 

6995 700 

6997 700 

7050 700 

6924 700 

6944 700 

6958 700 

6769 700 

6780 700 

6865 700 

6866 700 

6875 700 

6884 700 

6890 700 

6891 700 

6902 700 

6912 700 

6927 700 

6937 700 

6962 700 

6979 700 

6982 700 

RAMAC -. calJGa._ 

84216 22-250 REM 

20000 223 REM 

85587 223 REM 

20000 243WIN 

25819 243 WIN 

n/a 243WIN 

n/a 243 WIN 

nla 243 WIN 

20000 243WIN 

n/a 243 WIN 

26249 243WIN 

n/a 2506 REM 

25907 2506 REM 

n/a 2506 REM 

85420 2506 REM 

26199 25-06 REM 

n/a 25-06 REM 

26271 260 REM 

25791 270 WIN 

n/a 270 WIN 

25630 270 WIN 

27476 270 WIN 

25791 270 WIN 

n/a 270 WIN 

n/a 270 WIN 

n/a 270WIN 

25771 270WIN 

n/a 270 WIN 

85488 270WIN 

n/a 270WIN 

27476 270WIN 

25791 270WIN 

n/a 270WIN 

_ Pate of•: Obsolete / Daie 
· S~al· · . · :,~anuf.· i Fjrearm?' Concerri Opened 

G6759060 27-May-08 N s 27-Dec-11 

258653 1-Feb-67 N s 20-Dec-11 

G6782447 2g-Aug·08 N s 27-Dec-11 

N PD 26-0ct-11 

C6665010 31-Jul-91 N c 2-Nov-11 

A6458663 18-May-77 N PD 10-Nov-11 

A6657918 11-Sep-78 N s 28-Nov-11 

A6603g88 1-May-78 N s 7-Dec-11 

6544167 1-Jun-72 N s g-Dec-11 

347372 1-May-68 N s 19-Dec-11 

T6228409 25-Feb-97 N s 27·Dec·11 

6523228 1-Aug-81 N PD 28-Nov-11 

C6556058 5-Jun-90 N PD 6-Dec-11 

6495962 1-Nov-71 N PD 6-Dec-11 

S6706986 24-AUQ--09 N s 13-Dec-11 

S6332481 25-Jun-98 N PD 28-Nov-11 

B6304186 14-Mar-81 N s 30-Nov-11 

T6245143 14-Dec·98 N s 2-0ec·11 

C6575205 26·JUl·90 N PD/S 31-0ct-11 

6725800 1-Mar-74 N c 1-Nov-11 

86776526 10-Mar-86 N s 17-Nov-11 

E6771454 29-Aua-01 N s 16-Nov-11 

C6436444 11-Sop-89 N PD 21-Nav-11 

B6414723 1-Dec-82 N c 22-Nov-11 

86205894 7-May-BO N s 22-Nov-11 

A6634909 25-Jul-78 N c 22-Nov-11 

B6621445 1-0ct-84 N s 23-Nov-11 

B6896251 28-Sep-87 N s 28-Nov-11 

S6736723 19-Jul-10 N s 29-Nov-11 

A6481467 14-Jul-77 N c 29-Nov-11 

E6829106 27-Jun-95 N Pl 2-Dec-11 

86734501 1-Aug-85 N s 5-Dec-11 

A6207195 1-0ct-75 N s 5·Dec-11 

Dates Closed Firearms - Dec 2011 

.Qate Alleged Cl~ by 
Closed customer Cause 

Fi~~d o~ S~fe 
27-Dec-11 Release 

Could Not Duplicate 
20-Dec-11 Fired on Bolt Closing Concern 

Could Not Duplicate 
27-Dec-11 Fired on Bolt Closing Concern 

Fired on Bolt Altered 
6-Dec-11 Opening Adjustments or 

Delayed Firing • Could Not Duplicate 
2-Dec-11 Firearms Concern 

Improper 
12-Dec-11 Fired on Bolt Closing Maintenance 

Could Not Duplicate 
7-Dec-11 Fired on Bolt Closing Concern 

Fired on Safe Could Not Duplicate 
7-Dec-11 Release Concern 

Could Not Duplicate 
9-Dec-11 Fired on Bolt Closing Concern 

Improper 
19-Dec-11 Fired on Bolt Closing Maintenance 

Could Not Duplicate 
27-Dec-11 Fired on Bolt Closing Concern 

Fired on Safe Altered 
27-Dec-11 Release Adjustments or 

Wrong Ammunition 
6-Dec-11 Defective Parts Fired in Gun 

Fired on Safe Improper 
22-Dec-11 Release Maintenance 

Unexplained Could Not Duplicate 
13-Dec-11 Discharge Safe ON Concern 

Ammunition Over Pressured 
20-Dec-11 Exploded Factory Load 

Fired on Bolt Could Not Duplicate 
9-Dec-11 Opening Concern 

Fired on Safe Improper 
2-Dec·11 Release Maintenance 

Unexplained Improper 
5·Dec·11 Discharge Safe ON Maintenance 

Could Not Duplicate 
2·Dec·11 Fired on Bolt Closing Concern 

Fired on Bolt Could Not Duplicate 
8-Dec-11 Opening Concern 

Fired on Safe Could Not Duplicate 
7-Dec-11 Release Concern 

Ammunition Over pressured 
9-Dec-11 Exploded shell 

Could Not Duplicate 
6-Dec-11 Fired on Bolt Closing Concern 

Improper 
5·Dec·11 Fired an Bolt Closing Maintenance 

Fired on Safe Could Not Duplicate 
16-Dec-11 Release Concern 

Fired on Safe Could Not Duplicate 
6-Dec-11 Release Concern 

Fired on Safe Improper 
29-Dec-11 Release Maintenance 

Fired on Safe Could Not Duplicate 
14-Dec-11 Release Concern 

Fired on Safe Could Not Duplicate 
14-Dec-11 Release Concern 

Fired on Safe Could Not Duplicate 
29-Dec-11 Release Concern 

Fired on Safe Improper 
5-Dec-11 Release Maintenance 

Unexplained Altered 
5-Dec-11 Discharge - No Adjustments or 
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:.,· 
LastName •. ArstName P.~t Ut , ._R:E f'~uc;t .Setllement, ·.NIJQUOI 

N N 251490 F o 
Per Ilion, replace TPA, 

Gills Lori N N 251063 F clean, test fire at BLSM 30.4 

Kagele Marcella N N 249813 F Replace TPA at n/c 61 
Quote for $37 + tax to 

Daulenhahn Wally N N 246330 F replace trigger 62.9 

Staudenmeyer Will N N 247770 F Per Ilion - Quote to repair 0 
Repair no charge as 

Duffy Greg N N 248380 F goodwill gesture 67.4 
Per Ilion, replace TPA, 

Leysath Frank N N 249314 F clean, test fire at BLSM 30.4 
Replace TPA, clean and 

Clark James N N 249305 F test fire at BLSM program 30.4 
Per Ilion, replace TPA, 

Wall Steve N N 249589 F clean, test fire at BLSM 40.4 
Replace TPA, clean and 

Lizzul Norman N N 250848 F test fire at BLSM program 62.4 

Rubio Chris N N 250197 F Repair at 1/2 normal cost 0 
Per Ilion, replace TPA, 

Dirla Steve N N 249g35 F clean and test fire at 30.4 
Per Ilion, offer to repair 1/2 

Derden Ray N N 249114 F nonnal cost as a gesture 0 
Replace TPA, test, clean 

Offidani John N N 250728 F at BLSM program price 30.4 
Can offer to replace TPA, 

Huber Toby N N 249828 F clean and test fire at no 46.21 

Lazo Joseph N N 251062 F Per Ilion - Repair@ n/c 55 
Per Ilion, replace TPA, 

Slavden Robert N N 249504 F clean, test fire at BLSM 30.44 
Per Ilion, replace TPA, 

Gander Mt N N 247461 F clean, test fire at 1/2 0 

Babb Alan N N 248348 F Return as received o 
Per Ilion - Quote to repair 

Noland Daniel N N 248435 F under BLM 30.4 
Per Ulen, replace TPA, 

Koch Todd N N 249472 F clean, test fire at 1/2 o 
Per Ilion, repalce TPA, 

McGee Jimmy N N 249276 F clean, test fire at 1/2 o 

Backhaus Wayne N N 249587 F Per Ilion - Repair@ n/c 53 

Rice Kerrv N N 249097 F Per Ilion - Quote to repair o 
Per Ilion, replace TPA, 

Blackland Gun W N N 249008 F clean, test fire at BLSM 30.4 
Per Ilion - Quote to repair 

Rhome Ronald N N 250570 F under BLM 30 
Per Ilion, offer to replace 

Blackland Gun W N N 249161 F TPA, clean, test fire at 112 0 
Per Ilion, replace TPA, 

Arnold David L N N 251882 F clean, test fire at 1/2 o 

Bickham Jonathan N N 248061 F Replace with #84191 216 
Per Ilion - Quote to repair 

McCann Joe N N 250161 F under BLM 30.4 
Per Ilion, replace TPA no 

Strutton Kenneth N N 248640 F charge as goodwill 47.4 
Per Ilion, replace TPA, 

Crow Keith N N 24goos F clean, test fire at no 47.4 

I 
Per Ilion, replace TPA. 

Smith Mike N N 249003 F clean, test fire at BLSM 18.4 
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Firearm··, 
Case #' · Model# RAMAC Ca!;[Ga. 

7001 700 nla I 270 WIN 

7020 700 20000 I 270 WIN 

7040 700 nla I 270 WIN 

7068 700 84014 I 270 WIN 

7095 700 nla I 270 WIN 

7100 700 27094 I 270 WIN 

7108 700 nla I 270 WIN 

7130 700 25771 I 270 WIN 

7137 700 25791 I 270 WIN 

4990 700 27285 I 270 WSM 

7173 700 27253 I 270 WSM 

7030 700 25632 I 280 REM 

7076 700 25857 I 280 REM 

6887 700 26436 I 300 SAUM 

6959 700 27387 I 300 WIN MA 

7046 700 27049 I 300 WIN MA 

7061 700 27482 I 300 WIN MA 

7082 700 25807 I 300 WIN MA 

6802 700 85374 I 3006 SPRG 

6818 700 n/a I 3006 SPRG 

6851 700 n/a I 3006 SPRG 

6863 700 25773 I 3006 SPRG 

6880 700 n/a I 3006 SPRG 

6915 700 n/a I 3006 SPRG 

6933 700 85374 I 3006 SPRG 

6939 700 n/a I 3006 SPRG 

6952 700 25813 I 3006 SPRG 

6960 700 25773 I 3006 SPRG 

5g55 700 25685 I 3006 SPRG 

6967 700 n/a I 3006 SPRG 

6970 700 27289 I 3006 SPRG 

6976 700 20000 I 3006 SPRG 

6981 700 25813 I 3006 SPRG 

Serial 

6294817 

A6364436 

A6777445 

S6594374 

A6770939 

G6991377 

6596842 

E6402691 

G6289350 

G6597011 

S6645589 

B6860298 

D6222781 

S6452982 

G6891423 

G6730694 

E6307592 

86693539 

G6916183 

6469342 

A6826255 

C6727204 

A6610061 

A6625184 

G6752550 

B6284203 

E6312517 

C6889147 

E6827312 

6771589 

G6598268 

6552590 

E6338977 

Date of · Otiso!eie Date 
Manut . Flreiirin? Concern . Opened 

Date 
Closed 

Dates Closed Firearms - Dec 2011 

ADegiid Claim by 
Customer cause 

1-Dec-69 N c 6-Dec-11 I 21-Dec-11 
Fired on Bolt 

Opening 
Improper 

Maintenance 
Could Not Duplicate 

1

. Flrstl'.lame _ ,J;'lel,lt LI! 

N NI 251229 

Las!Name 

Guidry Quintin 

R'E· 

1-0ct-76 N s 8-Dec-11 I 8-Dec-11 Fired on Bolt Closing I Concern I Nagel Gun Shop, N NI 249469 

2-Jan-81 N 

4-Jan-07 N 

1-Jan-80 N 

28-Jul-10 N 

1-Nov-72 N 

30-Sep-97 N 

25-Nov-02 N 

13-Jul-06 N 

7-Feb-08 N 

16-Jul-87 N 

20-0ct-95 N 

27-Aug-02 N 

7-Aug-09 N 

25-Feb-08 N 

7-Feb-97 N 

1-Feb-85 N 

17-Nov-09 N 

1-Aug-71 N 

11-0ct-79 N 

26-Jun-92 N 

1-May-78 N 

1-Jun-78 N 

1-May-08 N 

8-May-81 N 

3-Sep-96 N 

3-Jun-94 N 

19-Jun-95 N 

1-Jul-74 N 

17-Jul-06 N 

1-Apr-72 N 

8-Jan-97 N 

s 12-Dec-111 22-Dec-11 

c 14-0ec-11114-Dec-11 

s 16-0ec-11I16-Dec-11 

s 19-Dec-11119-Dec-11 

s 19-Dec-11119-Dec-11 

s 22-Dec-11122-Dec-11 

s 27-Dec-11127-Dec-11 

c 5-Nov-10 I 16-Dec-11 

s 30-Dec-11130-Dec-11 

s 9-Dec-11 I 9-Dec-11 

c 14-Dec-11 I 29-Dec-11 

s 22-Nov-11115-Dec-11 

s 2-Dec-11 I 2-Dec-11 

S I 13-Dec-11121-Dec-11 

S I 13-Dec-11113-Dec-11 

S I 15-Dec-11115-Dec-11 

PD/C I 7-Nov-11 I 20-Dec-11 

C I 9-Nov-11114-Dec-11 

PD I 15-Nov-111 20-Dec-11 

C I 17-Nov-11121-Dec-11 

Fired on Safe I Altered 
Release Adjustments or Pipcho 

Could Nol Duplicate 
Fired on Bolt Closing I Concern Scheels 

Could Not Duplicate 
Fired on Boll Closing I Concern I Vermont Field S 

Could Not Duplicate 
Fired on Boll Closing I Concern 

Unexplained I Could Not Duplicate 
Discharge Safe ON Concern 

Fired on Safe [ Improper 
Release Maintenance 

Unexplained [ Improper 
Discharge - No Maintenance 
Fired on Safe I Nol Examined by 

Release Product Service 
Unexplained [Could Not Duplicate 

Discharge - No Concern 
Unexplained I Improper 

Discharge - No Maintenance 
Fired on Safe /Could Not Duplicate 

Release Concern 
Fired on Safe [Could Not Duplicate 

Release Concern 

Fired With Safe ON 
Fired on Safe 

Release 
Fired on Safe 

Release 
Fired on Safe 

Release 
Unexplained 

Discharge - No 
Fired on Bolt 

Opening 
Ffrecfon Sale 

Release 
Unexplained 

Discharge - No 

Could Nol Duplicate 
Concern 

Could Not Duplicate 
Concern 
Altered 

Adjustments or 
Improper 

Maintenance 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Gander Mt 

Wisman 

Neosho Trading 

Blohm 

Quicken ton 

Peifer 

Podmokly 

Langford 

Schee ls 

Labonte 

Weed 

Belton 

Bain 

Zick 

Cato 

Huck 

C 121-Nov-11121-Dec-111 Other-Firearms I Concern I Bateman 
Fired on Bolt I Could Not Duplicate 

C I 28-Nov-11121-Dec-11 I Opening Concern I Fryman 
Fired on Safe [Could Not Duplicate 

S 129-Nov-11I15-Dec-11 I Release Concern I Sanders 
Fired on Bolt I Could Not Duplicate 

C I 29-Nov-11 I 15-Dec-11 I Opening Concern I Hensley 
Could Not Duplicate 

S 1-Dec-11 l15-Dec-11[FiredonBoltClosingl Concern I Swoboda 
Fired on Safe ---iGould Not Duplicate 

S I 2-Dec-11 I 2-Dec-11 I Release I Concern I Seelbach 
Unexplained /Could Not Duplicate 

S I 2-Dec-11 I 2-Dec·11 I Discharge - No Concern I Hart 
Fired on Safe [ Improper 

S I 2-Dec-11 I 2-Dec·11 I Release Maintenance I Ross 
Fired on Safe [Could Not Duplicate 

C I 2-Dec-11122-Dec-111 Release Concern I Keris 
Delayed Firing - I Improper 

S I 5-0ec-11 I 5-Dec-11 I Firearms Maintenance I Mullin 
Improper 

S I 5-Dec-11 I 5-Dec-11 [Fired on BoltClosingl Maintenance Tackett 

Page 3 of 6 

Jim N NI 251366 

N NI 250232 

N NI 250471 

N NI 249358 

George N NI 250888 

N NI 251472 

Stephen N NI 251492 

David N N 

N NI 250846 

Gerald N NI 249583 

Thad N NI 251865 

Fred N NI 250439 

N NI 248461 

Bobby N NI 250010 

Larry N NI 249790 

Steve N NI 249379 

Hunter N NI 249473 

Charles N NI 250168 

William N NI 249215 

Eric N NI 251290 

Leroy N I NI 251296 

Dennis N I NI 251291 

Chris N I NI 250418 

Terry lee N I NI 250352 

Mitchell N IN I 250442 

Mark N IN I 248493 

Ronald N I NI 248257 

David N IN I 248834 

Brian N IN I 251417 

Michael N IN I 247829 

Eddie N IN I 248935 

,Product 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

_ Settlement •.• 
Per Ilion - Quote to repair 

under BLM 
Per Ilion, replace TPA, 

clean and test fire under 
Replace TPA, clean and 

test fire at BLSM program 
Per Ilion - Replace TA @ 

n/c 
Per Ilion, replace TPA, 
clean and test fire al 

To restore confidence in 
rifle will replace TPA, 

Replace TPA, clean and 
test fire al BLSM program 

Replace TPA, clean & 
testfire al 112 normal cost 
Replace TA at 1/2 normal 

cost 

Gun not returned to Ilion 
Replace TPA at 1/2 

nomnal cost 
Per Ilion, offer to replace 

TPA, clean, test fire at 1/2 

Per Ilion - Quote to repair 
Per Ilion, offer to replace 

TPA, clean, test fire al 1/2 
Per Ilion, will fit a new 

TPA, clean and test fire as 
Per D. Evans, replace no 

charge as goodwill gesture 
Can offer to replace TPA, 
clean and test fire at 1/2 
Replace TPA, clean and 

test fire at 1/2 normal cost 
Replace TA to restore 

confidence @ n/c 
Per Ilion - Quote to repair 

underBLM 
Per Ilion, replace TPA, 
clean. test fire at BLSM 
Per Consumer Service 
Dept - repair@ n/c -

Per Ilion - Quote to repair 
underBLM 

Per Ilion - Quote to repair 
under BLM 

To restore confidence in 
rifle will replace TPA. 

Per Ilion - Quote to repair 
under BLM 

Per Ilion, offer to replace 
TPA, clean, test fire at 112 

Per Ilion, replace TPA, 
clean and test fire at 1/2 
Per Ilion, replace trigger 

plate assm, clean and test 
Per Ilion, replace TPA, 
clean, test fire al BLSM 

Per Ilion - Quote to repair 
Per Ilion, replace TPA, 
clean, test fire under 

Per Ilion, replace TPA, 
clean, test fire at 1/2 

Amount 

29 

40.4 

40.4 

46 

0 

62.4 

30.4 

0 

0 

0 

0 

0 

0 

0 

55.25 

0 

0 

47 

30 

46 

29.44 

29 

47.4 

29.44 

32.4 

45.4 

30.4 
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:,. F~earm --._ .. ··'.-:• .• ; .... ,'. ·;~-i'r,i/:~,_;,Date,of 
Case# ·.Model# RAMAC ,.(;alJGa._ · -~ .. $.~rial.,•; · · ·Manuf 

6983 700 85656 3006 SPRG 71407778 6-Dec-07 

6984 700 n/a 3006 SPRG B6388923 1-0ct-82 

7017 700 n/a 3006 SPRG A6619828 4-Jun-78 

7021 700 20000 3006 SPRG 6615202 1-Mar-73 

7025 700 n/a 3006 SPRG A6476422 27-Jun-77 

7032 700 n/a 3006 SPRG 6728248 1-Jun-74 

I 
7033 700 nla 3006 SPRG 6484676 1-oct-11 I 

7035 700 n/a 3006 SPRG A6412062 7-Feb-77 

1049 I 700 n/a 3006 SPRG 294251 1-Jul-67 

7053 700 n/a 3006SPRG 6654660 1-Jul-73 

7059 700 n/a 3006 SPRG 6420711 1-Mar-71 

7065 700 n/a 3006 SPRG 6751203 1-May-74 

7066 700 25813 3006 SPRG C6510601 27-Feb-90 

7102 700 n/a 3006 SPRG A6666216 22-Sep-78 

7120 700 n/a 3006 SPRG A6830525 2-0ct-79 

7125 700 nla 3006 SPRG B6209962 19-May-80 

6796 700 n/a 30-06 SPRG A6271702 4-Mar-76 

7006 700 27333 300WSM G6561740 16-Feb-06 

6741 700 n/a 308 WIN 65952 1-May-63 

6975 700 n/a 308 WIN B6403872 14-Sep-82 

6980 700 25818 308 WIN G6304874 19-Mar-03 

7037 700 nla 308 WIN C6292455 7-Sep-88 

7078 700 n/a 308 WIN A6264553 12-Feb-76 

7160 700 85490 308 WIN S6777277 26-Sep-11 

7103 700 27572 50CAL ML076318 17-Jun-97 

7052 700 n/a 6MM REM 6649577 1-Jun-73 
7MM 

7101 700 25629 MAUSER C6471803 15-Dec-89 

7047 700 nla 7MM REM EX A3202050 24-Jan-80 
7MM REM 

5202 700 n/a MA 86223961 8-Jul-80 
7MM REM 

6878 700 nla MA A6647664 28-Aug-78 
?MM REM 

6951 700 27480 MA G6216878 30-Jan-02 
?MM REM 

6986 700 n/a MA 6485901 1-0ct-71 
7MM REM 

6990 700 nla MA 66281696 10-Dec-80 

Dates Closed Firearms - Dec 2011 

Obsolete . : . -, ·-,Date ·Date -Alleged ctalrilt>Y 
J'lrealTI)?. :COn!:effi Opened ~ C!<lS!ld •. ·:G_llslcil!ler . ·_Cause 

I 5-Dec-11 
Fired on Safe Could Not Duplicate 

N s 5-Dec-11 Release Concern 
Fired on Safe Could Not Duplicate 

N PUC 5-Dec-11 19-Dec-11 Release Concern 
Other-

N c 7-Dec-11 30-Dec-11 Fired on Bolt Closing Unexamined 
Improper 

N s 8-Dec-11 8-Dec-11 Fired on Bolt Closing Maintenance 
Fired on Safe Could Not Duplicate 

N c 8-Dec-11 19-Dec-11 Release Concern 
Fired on Safe Could Not Duplicate 

N c 9-Dec-11 27-Dec-11 Release Concern 
Delayed Firing - Improper 

N c 9-Dec-11 28-Dec-11 Firearms Maintenance 
Fired on Safe Altered 

N c 12-Dec-11 21-Dec-11 Release Adjustments or 
Unexplained Could Not Duplicate 

N s 13-Dec-11 13-Dec-11 Discharge - No Concern 
Safety not working Improper 

N s 13-Dec-11 13-Dec-11 properly Maintenance 
Could Not Duplicate 

N s 13-Dec-11 13-Dec-11 Fired on Bolt Closing Concern 
Firing Pin Follows Could Not Duplicate 

N c 14-Dec-11 14-Dec-11 Down Concern 
Improper 

N c 14-Dec-11 14-Dec-11 Fail to Fire Maintenance 
Improper 

N s 19-Dec-11 19-Dec-11 Fired on Bolt Closing Maintenance 
Delayed Firing - Improper 

N s 20-Dec-11 20-Dec-11 Firearms Maintenance 
Fired on Safe Could Not Duplicate 

N s 21-Dec-11 21-Dec-11 Release Concern 
Fired on Bolt Could Not Duplicate 

N PD 4-Nov-11 15-Dec-11 Opening Concern 
Could Not Duplicate 

N s 7-Dec-11 7-Dec-11 Fired on Bolt Closing Concern 
Fired on Bolt Altered 

N PD 26-0ct-11 5-Dec-11 Opening Adjustments or 
Fired on Safe Altered 

N s 5-Dec-11 5-Dec-11 Release Adjustments or 
Improper 

N s 5-Dec-11 5-Dec-11 Fired on Bolt Closing Maintenance 
Fired on Safe Improper 

N s 12-Dec-11 29-Dec-11 Release Maintenance 
Unexplained Could Not Duplicate 

N s 15-Dec-11 15-Dec-11 Discharge ~ No Concern 
Personal Injury while Other-

N Pl 27-Dec-11 29-Dec-11 using firearm Unexamined 
Fired on Safe Broken or Missing 

y s 19-Dec-11 19-Dec-11 Release Parts 
Improper 

N s 13-Dec-11 13-Dec-11 Fired on Bolt Closing Maintenance 
Fired on Safe Could Not Duplicate 

N s 19-Dec-11 19-Dec-11 Release Concern 
Fired on Safe Could Not Duplicate 

N c 13-Dec-11 13-Dec-11 Release Concern 
Fired on Safe Altered 

N c 24-Nov-10 2-Dec-11 Release Adjustments or 
Fired on Safe Improper 

N c 21-Nov-11 20-Dec-11 Release Maintenance 
Could Not Duplicate 

N c 1-Dec-11 19-Dec-11 Fired on Bolt Closing Concern 
Fired on Safe Altered 

N s 5-Dec-11 19-Dec-11 Release Adjustments or 
Improper 

N s 5-Dec-11 16-Dec-11 Fired on Bolt Closing Maintenance 

Page 4 of6 

... 
·' ··Laswame . _ l'listName.:': .~t';ut ::" ~-e·. · 'Prodiict -· 8ett1emenJ ... AmOIJ!!l. 

Per Ilion, replace TPA. 
Velotti Thomas N N 248969 F clean, test fire al 1/2 0 

Cotton Jacob N N 250942 F Per Ilion - Quote to repair 0 

Kisasonak Dennis N N 251984 F 0 
Per Ilion, replace TPA. 

Johnstons Auto N N 249471 F clean, test fire under 40.4 
Per Ilion - Quote to repair 

Ven let Jerry N N 250951 F under BLM 30 
Per Ilion - Quote to repair 

Swigart Robert N N 251523 F under BLM 29 
Per Ilion - Quote to repair 

Steiner Linda N N 251722 F under BLM 30 
Per Ilion - Quote to repair 

Hastings Bryan N N 251297 F under BLM 29 
Can offer to replace TPA, 

Shields Loran l N N 249916 F clean, test fire at BLSM 30.4 
Per Ilion, replace TPA, 

Dempsey Jeff N N 250011 F clean and test fire at 40.4 
Can offer to replace TPA, 

Bass Pro N N 249751 F clean and test fire at 40.4 
Per Ilion - Quote to repair 

Cinquanta David N N 250061 F under BLM 29 

Vande Walle Mike N N 250146 F Per Ilion - Quote to repair 0 
Replace TPA. clean and 

Prue Wesley N N 250904 F test fire at BLSM program 30.4 
Per Ilion. replace TPA, 

Dragone Ettore N N 251060 F clean and test fire at 30.4 
Per Ilion, replace TPA, 

Grimes Richard N N 251139 F clean, test fire at BLSM 30.4 
Per Ilion, replace TPA, 

Carlin Marc N N 247410 F clean, test fire under 45.4 
Per Ilion, replace TPA, 

Riedel Terrence N N 247986 F clean. test fire at 1 /2 0 
Quote for $37 + tax to 

Dautenhahn Wally N N 246330 F replace trigger 62.9 
Per Ilion, can offer to 

EJW Outdoors N N 247700 F replace TPA. clean, test 0 
Per Ilion, offer to replace 

Hart's Trading N N 249001 F TPA, clean, test fire at 1/2 0 
Per Ilion, replace TPA, 

Thie baud John N N 251866 F clean, test fire at 1/2 0 
Replace TPA, clean and 

Lain Gary N N 250438 F test fire at BLSM program 30.4 
Sent Bushnell scope no 

Bates Michael N N F charge 0 
Replace TPA, check over 

Rowlett Chad N N 250723 F and clean at no charge 35.4 
Per Ilion, replace TPA, 

Gander Mt N N 249671 F clean, test fire at BLSM 40.4 
Per Ilion, replace TPA, 

Moodie Bill N N 249579 F clean and test fire at 1/2 0 
Per Ilion - Quote to repair 

Hoenig Conrad N N 248603 F underBLM 47 
Per Ilion - Quote to repair 

Myers Clinton N N 248835 F under BLM 30.4 
Per Ilion - Quote to repair 

Bateman Leroy N N 251116 F under BLM 29.44 

Howe Gary N N 250756 F Per Ilion - Quote to repair 0 
Per Ilion, replace TPA, 

Sterba Joseoh N N 250757 F clean and test fire at 30.4 
Per Ilion. replace TPA, 

Samples David N N 250590 F clean, test fire at BLSM 30.26 
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• • • -Flreatm · . 
ca.s~ #' Model# ·Rfl~C 

7005 700 27169 

7012 700 25803 

7018 700 25803 

7019 700 84082 

7051 700 n/a 

7058 700 84016 

7081 700 20000 

7088 700 27385 

7151 700 20000 

7153 700 nla 

6964 700 26434 

5338 700 20000 

7109 700 26342 

6816 710 27410 

7011 721 n/a 

7104 721 20000 

ii- 742 

I- 750 

r~ 750 

6909 770 85637 

6813 770 85637 

7119 770 85630 

7122 770 85630 

7048 770 85662 

7140 770 85632 

6993 770 n/a 

7092 788 nla 

7009 788 n/a 

6949 788 n/a 

6954 788 n/a 

7084 788 n/a 

6004 788 n/a ... 870 -

· Date of• · Obsolete · · • ·· 
· G.~1,i~a. , .. Serial . .:; Mani.If F!reaqn'l "Co!t~ 
7MM REM 

MA S6566174 7-Nov-06 N s 
7MMREM 

MA E6895120 8-Nov-95 N c 
7MMREM 

MA C6703303 14-Feb-92 N c 
7MMREM 

MA G6735887 1-Apr-08 N s 
7MM REM 

MA 6588802 1-0ct-73 N s 
7MM REM 

MA 86585338 1-Nov-06 N s 
7MMREM 

MA A6300979 18-May-76 N s 
7MMREM 

MA G6572186 30-Mar-06 N Pl/S 
7MM REM 

MA B6277313 20-Nov-80 N s 
7MMREM 

MA 6635668 1-May-73 N s 

?MM SAUM S6445610 21-Jul-02 N s 

7MM STW N c 

7MM08 REM E6753904 18-Jun-01 N s 

3006 SPRG 71128576 30-Jul-03 y Pl/PD 

3006 SPRG 428695 1-Auo-59 y s 

3006 SPRG 230813 1-Jul-50 y s .. • 
243 71514335 16-Feb-09 N s 

243WIN 71562500 17-Aug-09 N Pl/PD 

243WIN 71451647 14-May-08 N s 

243WIN M71606282 19·Apr-10 N PD 

270WIN M7163265B 15-Sep-10 N s 

270WIN M71651475 10-Jan-11 N c 

30-06 SPRG 71430913 7-Feb-08 N s 

22-250 REM A6129174 1-Dec-76 y s 

243WIN B6060125 7-Feb-80 y s 

308 WIN B6067634 4-Jun-80 y c 

308 WIN A6064895 5-Sep-75 y s 

308 WIN 6016581 1-Sep-69 y s 

308 WIN 6091827 1-Seo-71 y s 

Dates Closed Firearms - Dec 2011 

:Date Dat8 Alleged Claim by 
.. 

Opened_ . G]~ed custom.er· Cause J.astNallie _ . f!~Jl&ll)e _ J'J'lll,,lt Ut _ f{,•E :~uct $~!'(lent ~-
Could Not Duplicate Per Ilion, replace TPA, 

7-Dec-11 7-Dec-11 Fired on Bolt Closing Concern Bullseye Shooli N N 248218 F clean, test fire at no 65.39 
Rred on Safe Could Not Duplicate 

7-Dec-11 19-Dec-11 Release Concern Swatek Lon N N 250943 F Per Ilion - Quote to repair 0 
Could Not Duplicate 

7-Dec-11 21-Dec-11 Fired on Bolt Closing Concern Kight Roger N N 251239 F Per Ilion - Quote to repair 0 
Rred on Safe Could Not Duplicate Reset trigger pull to within 

8-Dec-11 8-Dec-11 Release Concern ~hoades Gun Sho N N 248339 F specs, check over adn 59.5 
Fired on Safe Improper Replace TPA, clean and 

13-Dec-11 13-Dec-11 Release Maintenance Gander Mt N N 24g531 F test fire at BLSM program 40.4 
Could Not Duplicate To restore confidence in 

13-Dec-11 13-Dec-11 Fired on Bolt Closing Concern John's Sport Ce N N 249740 F rifle will replace TPA, 46.21 
Fi red on Safe Could Not Duplicate Can offer to replace TPA, 

15-Dec-11 15-Dec-11 Release Concern Barb Tom N N 249384 F clean and test fire at 62.9 
Unexplained Altered Replace TPA, clean and 

15-Dec-11 15-Dec-11 Discharge Safe ON Adjustments or Scheels Fritz N N 250359 F test fire at 1/2 normal cost 0 
Unexplained Could Not Duplicate Replace TPA under SMP 

28-Dec-11 28-Dec-11 Discharge - No Concern Hamilton Gary N N 250225 F at 1/2 normal cost 29 
Could Not Duplicate 

28-Dec-11 28-Dec-11 Fired on Bolt Closing Concern Haffey Mark N N 251716 F Replace TPA under SMP 29 
Rred on Safe Improper Per Ilion, replace TPA, 

2-Dec-11 2-Dec-11 Release Maintenance Barrier Lonnie N N 248661 F clean and test fire at 1/2 0 
Not Examined by 

8-Dec-10 16-Dec-11 Fired on Bolt Closing Product Service Rhinehart Sr. James N N F Gun not returned to Ilion 0 
Unexplained Improper Per Ilion, offer to replace 

19-Dec-11 19-Dec-11 Discharge - No Maintenance Sprunk Pat N N 250867 F TPA, clean, test fire at no 47.4 
Other - Unspecified Replace w/85633 - M/770, 

9-Nov-11 19-Dec-11 Broken Part or Undetermined - Drake Dick N N 248677 F .30-06 153 
Rred on Safe Could Not Duplicatel Replace TPA, clean and 

7-Dec-11 7-Dec-11 Release Concern Kennedy Lawrence N N 249232 F test fire under BLSM 64.64 

-
Replace TPA, clean and 

Les N N 250727 F test fire under BLSM 64.82 19-De onn 

Fired on Safe Could Not Duplicate Upgrade to 700 SPS 
28-Nov-11 15-Dec-11 Release Concern Maloof John N N 249502 F #27355 0 

Over pressured Special price replacement 
8-Nov-11 1-Dec-11 Blowback in Face shell Marris John N N 247697 F to Federal 0 

Could Not Duplicate Per Ilion, replace TPA, 
20-Dec-11 20-Dec-11 Fired on Bolt Closing Concern Marynik Ron N N 251043 F clean and test fire at no 41.15 

Remington Firearm Over Pressured Per Ilion, quote to replace 
21-Dec-11 21-Dec-11 Dam aged while Non-Remington Ahlman's N N 261113 F at 30% discount o 

Unexplained Could Not Duplicate Per Ilion, replace TPA, 
13-Dec-11 13-Dec-11 Discharge - No Concern Bui as Richard N N 248725 F check over and test fire no 41.15 

Ammunition Over Pressured 
27-Dec-11 27-Dec-11 Exploded Non-Remington Kerley Jarred N N 251621 F Repair at 1/2 normal cost 0 

Fired on Safe Could Not Duplicate Per Ilion, to restore 
5-Dec-11 13-Dec-11 Release Concern Riehl Bill N N 249978 F confidence in rifle, will fit 41.15 

Rred on Safe Altered Per Ilion, rebuild TPA to 
15-Dec-11 28-Dec-11 Release Adjustments or Pence Rouns N N 251734 F within factory specs, o 

Fired on Safe Improper Remove TPA, clean and 
7-Dec-11 7-Dec-11 Release Maintenance Long Steve N N 249226 F test fire at 1 /2 normal cost 0 

Improper 
30-Nov-11 20-Dec-11 Fired on Bolt Closing Maintenance Cox Michael N N 251023 F Per Ilion - Quote to repair 0 

Unexplained Could Not Duplicate Per Ilion, can offer to 
1-Dec-11 21-Dec-11 Discharge - No Concern Epps Sheila N N 251230 F remove TPA, clean and 0 

Improper Can offer to remove, tear 
15-Dec-11 15-Dec-11 Fired on Bolt Closing Maintenance Rossi Adam N N 250349 F down and clean TPA and 0 

Improper Repair, clean, test at 1 /2 
16-Mar-11 22-Dec-11 Fired on Bolt Closing Maintenance Meisel Bob N N 251427 F I normal cost as gesture Of 0 
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Total 
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Dates Pl Opened and Closed Ammo - Dec 2011 

. , h .Daffr·of. ·Obsolete· 
Serial_ t.Januf ...• ".':\!!la~? 

:<Flrea·rri1 Model 
' Case# . ', # . . RAMAC, bal./Ga: 

7096 

Alleged c1arm ey 
pon.i;:em Da!_e OJ;l6ned Oat~ Closed qtlsto!Til:Jr 

I I I Ammunition 
Pl/PD/C 16-Dec-11 16-Jan-12 Exploded G6600322 I 18-Aug-061 N 700 25939 I 270 WIN 

6172 I I 7~0 125632 I 280 REM I C6542948 I B-May-90 I N I Pl I 4-May-11 I 2-Dec-11 I Blowback in Face I ___ . --- I . ·--- I I , I I I 
Browning A

Bolt 

Colt 
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·Case· Flreann Model 
# ; #. 

597 

69621 700 

69841 700 

70341 700 

7160 700 

7146 700 

70391 700 

70881 700 

Confidential 

27476 270WIN E6829106 27-Jun-95 N 

n/a I 3006SPRG I 66388923 I 1-oct-82 I N 

n/a I 3006SPRG I 6798337 I 1-Nov-74 I N 

85490 308WIN 56777277 26-Sep-11 N 

n/a ?MM G6837740 18-Feb-09 N 

7MM REM 
I 25777 I MA C6667157 17-Aug-91 N 

7MM REM 
I 27385 I MA G6572186 30-Mar-06 N 

Dates Pl Opened and Closed Firearms - Dec 2011 

Pl 2-Dec-11 29-Dec-11 

Pl/C I 5-Dec-11 19-Dec-11 

I Pl/C I 9-Dec-11 I 12-Jan-12 I 

Pl 27-Dec-11 29-Dec-11 

Pl/PD 27-Dec-11 * 

Pl/C 12-Dec-11 18-Jan-12 

PllS 15-Dec-11 15-Dec-11 

AllagSd Clalryi by 
Customer 

Fired on Safe 
Release 

Fired on Safe 
Release 

Fired on Safe 
Release 

Personal Injury while 
using firearm 

My Gun Blew Up 
Unexplained 

Discharge - No 
Mention of Safety 

Position 

Unexplained 
Discharge Safe ON 

Page 1 of 2 

Could Not Duplicate 
Concern 

Could Not Duplicate 
Concern 

Altered Adjustments 
or Components 

Other - Unexamined I 
I 

Other - Unexamined I 

Could Not Duplicate 
Concern 

Altered Adjustments 
or Components 

Strutton Kenneth I N I N I 248640 I F 

Cotton Jacob N I N I 250942 I F 

Hubbard I Richard I N I N I 253545 I F 

Bates Michael N N F 

Braley Don N N F 

Walt Perry N I N I 252630 I F 

Schee ls Fritz I N I N I 250359 I F 
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68161 710 

6813 770 

7131 770 

Confidential 

I 27410 I 3006 SPRG 71128576 30-Jul-03 y 

85637 243WIN 71562500 17-Aug-09 N 

nla 270WIN N 

Dates Pl Opened and Closed Firearms - Dec 2011 

Other - Unspecified 
or Undetermined -

Pl/PD 9-Nov-11 19-Dec-11 Broken Part Firearms Drake Dick I N I N I 248677 I F 
Over pressured 

Pl/PD 8-Nov-11 1-Dec-11 Blowback in Face shell Morris John I N I N I 247697 I F 
Fired on Safe 

Pl/S 21-Dec-11 . Release I Other - Unexamined I Lee Jamie I N IN I I F 
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I 
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. ,.- • ·.. .. . •· :~ .cJaimantLast 
Case# Repair#:Q.!'ite'()p,en~d· ... ;.~!'!me 

453 

644 8-Nov-05 Remington 
Hazelhursts v. 

650 1-Mar-06 Remington 

653 
I 

6-Jan-06 Green 

655 I 19-Jan-06 I Sned~gar 

CnnfirlAnfoil 

I 

Monthly Insurance Report - Dec 2011 

.· 
\firstNam~". p~_te ~f~l,Of!~ .}?.~cripjion_ Of Loss Pro,duct _ LL ~epatrE~! Actu!il <;:ost ~n~!:J'1l . · M~.9.~1 .. 

Dafeof 
_M!llufJi.C!Y!9 -

917 vs 

710 13-Nov-03 

Colt Hand Gun 

870 

A-Bolt Model 70 

0 Pl/PD 700ML 

870 
Apache NY 77 

700 I 20-Sep-OO 

7400 

7400 
-

870 

Jeffrey 14-Nov-05 I Blowback in Face - Face F 
I I 
IMO I 0 I Pl I 700 I 24-0ct-01 

Fired on Safe Release -
I NE I 1 O-Nov-01 I Leg F I 0 I Pl 700 James 

My Gun Blew Up - Cuts 
Mike to Face I F I I I 0 I Pl/PD I 721 

Unexplained Discharge -
No Mention of Safety 

Robert 25-Nov-05 I Position - Death I F I I 0 Pl I 700 

c~nQ 1 r.f "1 "l 
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,, ' , 'Claimahtlast 
I Case# Repair# Qatti-.Oper_i_Eid, -. •. · ; NE:lt:pe 

I 657 18-Jan-06 Self 

I 659 6-Jan-06 Greene 

r.nnfirlAnti::il 

Monthly Insurance Report - Dec 2011 

FirstName • Date of Loss 
-~···--'"-. ·-' • ··- .-1 • - • -

Description Of Lq~s 
.. ~l. .. 

Product LL« RepairE;,st ~qtU~l-<;:Ost .- Copcem 

Geddes 25-Nov-05 Excessive Report - Head F TN 0 Pl 

Mike Blowback in Face - eyes F IA 0 Pl 

Fired on Safe Release -
Thumb F MO 0 Pl 

Fired on Safe Release -
PA 0 Pl/S 

o.,,.,"',, ,...f-1") 

. ., ~¢.~1 

710 

721 

Spartan 

700 

Seven 

Ammo 

XP-100 

Unknown 

1148 

597 

870 

870SM 

597 

1100 

597 

Sig P230 

870 

Date of 
Mam.rtact1,!1'6, 

3-Mar-05 

27-Jan-03 
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789 

Claimant~L.ast 

I I 5-Dec-05 Alderman 

I I 5-Dec-06 McNichols 

rnnfi..-fon+i~I 

Monthly Insurance Report - Dec 2011 

- I 
Unexplained Discharge -

No Mention of Safety 
I Logan I Position - foot I F 

I 2-Dec-06 
Fired on Safe Release -

I Tessia Thumb cut I F 
I 

ate of 
Actual Cost Concern . . MOdel ··- - . . . r - .. - -- ----- _. ~nufl,'.l$J.& 

597 

M-1 Grand 

1100 

597 MAGNUM 

Unknown 

710 6-Apr-01 

Unknown 

Unknown 

1100 

870 

I I 

0 

I 

Pl 

I 

700 

597 

I I 0 I Pl I 600 

I TX I I 0 I Pl/S I 710 1-Mar-05 
I I I I j 

1187 
597 

1187 

70 
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Monthly Insurance Report - Dec 2011 

Actu~l_Qo~t. Qo!le!Jr:n 

1050 0 Pl 

r'.nnfirtontial 

Dateof . 
MC?£ et. J~~nuf~ct1:1re . 

597 

77 

710 8-Sep-05 

552 

710 4-Sep-02 

Securty Six 

SPR 310 

870 

700ML 26-Aug-02 

597 

597 

22-0ct 
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. . . . .· . . . . ClaimanfLast 
Case# ·Repair# paf13.0pened •... , .N~rtll?', ... · Fij"Stl"..Jame DateofLoss Product LL RepairEst Act~al Cost .. Concertr • 

r-- ......... .&:-a- ..... :-..1 

Mgdei 

AR-15 

597 

SP 22 

870 

597 

597 

597 

870 

Date of 
.Man~a~l!I. 

597 1.-
597 

870 

721 

870 

870 

597 
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Monthly Insurance Report - Dec 2011 

Claimant Last 
Case # Repair # Date Opened Name FirstName Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern Model 

Date of 
Manufacture 

I I I I I f_. . ........ I I a70 I I 
1771 16-Nov-07 Day Gaylord O I Pl/S 710 23-Nov-02 

7600 

1790 Grimes Richard cut thumb F NC 0 Pl/S 700 10-Aug-98 
Barrel Burst (Other than 

Rhoades Charles Chamber) - scratc~s j F j WI j 0 j Pl/PD j 7 J 30-Apr-02 j 

870 

870 

870 

SPR 310 

597 

1911 

597 

Orion 

7600 

597 

Harding 710 

I 
16-Jun-03 

597 
I 

Fulcher 710 i 14-Mav-06 
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Case# Repair# pate 0Ren~ 

2827 30-0ct-08 

2867 12-Nov-08 

Claimant Last 
Name 

Judd 

Payne 

FirstName 

L. Wayne 

David J 

Monthly Insurance Report - Dec 2011 

Date of Loss 

9-Nov-08 

_Descri_ptiq_n. Of Loss 
Fired on Safe Release -

cut thumb 
Excessive Report - ears 

ringing 

Remington Firearm 
Damaged while using 

Competitive Ammunition 

Product LL RepairEst 

F OR 

F KY 

I 3645 I I 28-Jul-09 I Rutter Dustin I 24-Jul-09 I Bolt hit son F CA 

Confidential P::im> 7 nf 1~ 

Date of 
_. ~anuf51pt~E! Actual Cost Concern -

1 · ~!IS 0 

. Moctel 

700 

0 I Pl/PD 700 11-May-89 

870 

1187 

597 

Beretta 

Mossberg 935 

1187 

700 

Marlin 17V 

597 

0 Pl/PD 550 

870 

Excelerator pistol 

870 

597 

Crickett 

Encore 
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Claimant Last 
Case# Name _Firstt.Jam~ Date 9f Los~ . Description OfL()SS _f'rQdU~t 

Confidential Paae 8of13 

Date of 
Actual Cost Concern Model Manufacture ·- ,-----i·-- - .. - --- --· ···---" 

597 

710 

H&R Handi-Rifle 

1100 

52 

Henry Lever Action 

597 

870 

760 

1100 

597 

1187 

870 

Benelli shotgun 

917 

700 

597 

597 

870 

597 1 ... 

700 
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4757 

Confidential 

Claimant Last 
Na!!le FlrstNatne 

Monthly Insurance Report - Dec 2011 

concern 

P~nA Q nf 1~ 

oat:eoT • 
Mocle! _ M~IJu.fa~r_e_ 

1100 

597 

597 

Taurus Judge 

597 

Genesis ML 

597 

RANGER 

Benelli Nova 

597 

597 

1187 --

597 

597 

597 

870 

700 I-~,,: 
597 

597 

597 
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~--- -Cfaiman1Casf 
# Repair# Date Opened Name firstNam~ 

I 

I 4816 I I 21-0ct-10 I Clark Mike 

I 

--
4905 29-0ct-10 Beard Erik 

4917 1-Nov-10 Aardal Vince 

4992 5-Nov-10 Mathews Kevin 

5218 I 29-Nov-10 Alrasked I Aadnan 

5325 I 7-Dec-10 I Fentress I Thomas 

Confidential 

Monthly Insurance Report - Dec 2011 

-------

Date of 
Date of Loss Description Of ~g~Product LL RepairEst Actual Qost Concern~_ Model ______ Manµfa~ure _ 

I 597 

I Ears rinaina I F I MTI I 0 I Pl/C I 700 

742 

- - Browning 12 GA 
Unexplained Discharge 

Safe OFF - wife's 
hearing I F I COi I 0 Pl/S 700 

Fired on Safe Release -
30-0ct-10 8 stitches to forehead I F I NCI I 0 Pl 770 

Broken Part - Bruised 
face F NY 0 Pl/PD 710 I 3-Jun-04 

Fired on Safe Release -
I I cut, bruised nose F LA 0 Pl/S 770 I 8-Jun-10 

Fired on Safe Release -

I I 

cut finger - I 

F 
I TXI 

I 

0 Pl/S 

I 

700 

I 

26-Jul-95 

597 

700 
-

870 

n/a 

597 

700 

597 

Sako L61R 

870 

870 

P::iaf! 1() nf 1:> 
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Claimant Last 
Case# Repair# Date Opened Name FirstName 

6302 

6416 I 236662 I 27-Jul-11 Kami Kim 

6528 1-Sep-11 Orapello Michael 

Confidential 

Monthly Insurance Report - Dec 2011 

Date of Loss Description Of Loss ·-

Page 11 of 13 

Product LL RepairEst Actual Cost Concern 
I 

F MN 0 

0 NY 0 

Model 

740 

70 

FN Model FNP45 

Date of 
Manufacture 
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Case# Repai_r #. Date Opened 

6766 I I 31-0ct-11 

Confidential 

Claimant Last 
:Name FirstNarne 

I Kowalzyk I Keith I 

Monthly Insurance Report - Dec 2011 

Date of 
Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern _ __ ~g_g~J. . . l'A_(1mJfacture ~ 

Blowback in Face -
powder burns, glasses 

29-oct-11 I damaged F IMNI 
I 

0 

I 
Pl 

I 
700 

70 

Winchester 670 

7 

742 

1187SM 

597 

770 

1100 

597 -

Colt 

870 

Carbon 15 

597 

770 

597 

700 

870 

Browning A-Bolt 

AR pistol -
Paae 12of13 
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Claimant Last 

Confidential Paae 13of13 

Date of 
-~~~Ei! __ _ ~ant.ef~~u_r:e_ 

597 

Sprg 1911 

700 

1187 

597 

Sig Mosquito 

710 

1187 

597 

ACR 

870 

700 I 30-Dec-79 

750 
Browning 

DeerfTurkey 12 ga 

597 
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