Remington.

Madison, NC

MEMORANDUM
ATTORNEY - CLIENT PRIVILEGE

TO:  Lauren Coe
Remington, Madison - Legal
TO:  Derek Watkins
Director of Product Technologies
TO:  Scott Blackwell
Remington, Madison- CSO/CMO
TO:  Jason Gyure
Remington, Madison - Corporate Controller
TO:  Danny Evans
Remington, Madison — Director, Service Operations
TO:  Sean Dwyer
Remington, Madison - CTO
TO:  Dale Wills
Swanson, Martin & Bell
TO:  Jessica Bismark
Swanson, Martin & Bell
TO:  TomNagle
Remington, llion — Product Service Manager
TO:  John Trull
Vice President, New Product Introduction (NPI)
TO:  Keith Enlow
Vice President, Product Management & Marketing, Ammunition
TO:  Jay Stuart
Vice President Business Development & Sales Support
PRODUCTSERVICE/MONTHLYCOVER.DOC CM 22112

Seamon v. Remington Confidential -
Subject to Protective Order

R 2203402



TO:  Igor Popov
Plant Manager - lion

FROM: Christy Mitchell/Dell Fulcher
Madison-- Consumer Affairs Administrators

RE:  January 2012 - Monthly Report

I have enclosed a copy of the monthly report for Product Service. Additional documents with the
monthly report are as follows:

Files Opened during the month — Ammo related and Firearms related issues handled at llion &
Madison.

Files Closed during the month — Ammo related and Firearms related issues handled at llion &
Madison.

Personal Injury Files Opened or Closed during the month

Monthly Insurance Report (This is a listing of all currently open files)

PRODUCTSERVICE/MONTHLYCOVER.DOC CM 272112

Seamon v. Remington Confidential -
Subject to Protective Order R 2203403



Remington.

TO: Danny Evans (via: E-mail) February 2, 2012
FROM: Christy Mitchell (Consumer Affairs - Madison) Page 1 of 2

SUBJECT:  Product Service Monthly Report
Month Ending: 1/31/2012

CONSUMER AFFAIRS

Totals:

Files Opened 139 Unknown potential exposures
Files Closed 151 Represents a total cost of $12,248.09
Settlement Checks Issued 3 Represents $3,593.63 of the above
Ammo Concerns:

Files Opened 6 Unknown potential exposures

Files Closed 7 Represents a cost 0f $3,325.49
Settlement Checks Issued 1 Represents $2,782.00 of the above
Firearms Concerns:

Files Opened 133 Unknown potential exposures

Files Closed 144 Represents a cost of $8,922.60
Settlement Checks Issued 2 Represents $811.63 of the above

Legal Cases Worked on this Period:

Ammo Cases:
None

Firearm Cases:
None

Other Cases:
None

REPORTSWMR Jan 2012 CM 2/2/2012

Seamon v. Remington Confidential -
Subject to Protective Order

R 2203404



REPORTS\WMR Jan2012 Month Ending Jan 31,2012
Monthly Report Page2 of 2
Remington Product Service

Ammo Pre-litisation concerns worked on this period:

REDACTED

Firearms Pre-litication concerns worked on this period:

Fred Harris — Remington 700 (prod: 1979): Harris stated that he was deer hunting and
didn't see anything so he went back to his truck to unload and it fired when he was trying
to eject shooting his truck. He inherited this rifle from his father. He's only had it a week
and did not clean it before using. Condition when received in Ilion showed bolt rusted,
light rust and dirt in the trigger assembly and the bolt stop binds however they could not
duplicate the claim that it would fire on bolt opening. He was quoted to replace the TPA,
clean, test at $37 plus tax. He refused and asked that it be returned as received. He later
called and asked to speak with our Legal Dept. Dale Will’s requested that the rifle be
repaired no charge and had a release signed by Harris.

Renee Mclure — Remington 700 (prod: 2004): Customer stated that on 10/13/11 she had
rifle laying down on their truck & took the safety off - the gun fired into their truck & did
damage. She asked that we pay for the gun repair & the damage to their truck. Per
inspection by Ilion, could not duplicate firing on safety release. Parts clean and within
spec. Derek Watkins called. He stated to replace TA, clean & test fire & n/c. Dale Wills
office handled the truck damage.

REPORTS\MR Jan 2012 CM 2/2/2012

Seamon v. Remington Confidential -
Subject to Protective Order R 2203405
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Dates Opened Ammo - Jan 2012

Case| Fireamm
# Model #

[EAMACI Cal/Ga. f Serial l

Date of | Obsolete

Manuf

Firearm?

IConoeml

Date Date
Opened { Closed

] Alleged Claim by Customér

Cause

LastName | FirstNaine leLitlLiil RE ] Product |

Confidential

Page 1 of 1
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Dates Closed Ammo - Jan 2012

Firearm . .~ . Date of Obsolete Date Date Alleged Claim by : -
Case# Model# RAMAC. . Cal/Ga. . Serial Manuf  Firearm? Concern Opened  Closed Customer CAUSE LastName FirstName PreLit Lit R-E  Product Settiement Amount
ID [ Model [RAMAC] Cal/Ga. | Serial | DOM [ OBS | ¢ [ Do [ DiIc | ALLEGED CAUSE LastName |FirstName[PreLit[Lit] RE# P Settlement AMOUNT
- -
Repairing rifle no
charge under
warranty and
Ammunition Over Pressured sending 4 boxes
7096 700 25939 270 WIN G6600322 | 18-Aug-06 N PI/PD/C | 16-Dec-11]| 16-Jan-12 Exploded Factory Load Hunt Dewayne N [ 249342 A ammo as goodwill |  $141.50
oo
CZ
Ruger
P cr .
l J | Total:
3:
Confidential Page 1 of 1
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Dates Opened Firearms - Jan 2012

Case# Firearm Model# RAMAC

© Cal/Ga.

Serial

" Dateof Manuf Fireamm? Coricern

QObsolete

Date

Opened Date Closed Alleged Claim by Customer

Cause

552

7210

597
697
597

597

597

597
597

597
697
597
597
597
597

597
597
597
597
697

597

597

597
597
597
597

600

20000

222 REM

A6569810

1-Feb-78

6-Jan-12

6-Jan-12

Fired on Bolt Closing

LasiName

FirsiName

Pralit LR

RE . Product

Altered Adjustments or
Components

Geck

Bilt

4

594/252]

7262

600

n/a

5MM REM

69520

1-Jun-66

12-Jan-12

12-Jan-12

Unexplained Discharge
- No Mention of Safety
Position

Improper Maintenance

Cook

Jerome

253532

7259

660

n/a

308 WIN

6251864

1-Aug-69

11-Jan-12

11-Jan-12

Fired on Safe Release

Other - Unspecified or
Undetermined -
Firearms

Gander Min

253375

7344

660

nfa

6MM

125986

30-Jan-12

Fired on Safe Release

Other - Unexamined

Wagoner

Bryan

7327

700

84018

260

S6653059

14-May-08

Z(<|Z

ninio

26-Jan-12

[

Fired on Safe Release

Other - Unexamined

Pedersen

Trent

Z|1Z|Z

Z|Z|Z

m|mm

Page 1 of 5
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Dates Opened Firearms - Jan 2012

. Obsolets Date : : ’
Case# Firearm Model # RAMAC Cal/Ga, Serial Date of Manuf Flream? Concern  Opened  Date Closed Alleged Claim by Customer Cause _ LastName FistName = Pretlt Lit RE Product
Unexplained Discharge
7328 700 n/a 270 6584483 N S |26-dJan-12 * Safe ON Other - Unexamined Reim Robert N N F
7335 700 n/a 17 REM AB259569 19-Jan-76 N S 27-Jan-12 * Fired on Safe Rel Other - Unexamined Fonk Edward N |N F
7329 700 20000| 204 RUGER N S |26-Jan-12 * Fired on Safe Release | Other - Unexamined Mingo Tim N [N F
Unexplained Discharge
- No Mention of Safety | Altered Adjustments or
7306 700 n/a 222 REM 10962 1-May-62 N S |20-Jan-12|20-Jan-12 Position Companents pass Pro Shops N | N[255097] F
7295 700 n/a 22-250 B6357493 | 15-Dec-81 N S 19-Jan-12 * Fired on Safe Release | Other - Unexamined Smith | Jeffrey H N [N F
7337 700 na 22-250 261538 N PD/S | 27-Jan-12 * Fired on Bolt Closing | Other - Unexamined Chiodo [ Anthony J. N |N F
Altered Adjustments or
7245 700 n/a 22-250 REM A6252756 | 14-Jan-76 N S | 10-Jan-12|10-Jan-12| Fired on Bolt Closing Components Howell's Gun & N |N|253134] F
Could Not Duplicate
7278 700 20000{ 22-250 REM AB387332 7-Dec-76 N S |17-Jan-12[17-Jan-12{ Fired on Safe Release Concern Strange Jim N |[N|254438{ F
Could Not Duplicate
7203 700 84206 223 REM (6920578 | 4-Dec-09 N S 5-Jan-12 | 5-Jan-12 | Fired on Bolt Closing Concern Bullet Stop Gun N IN|252495) F
Unexplained Discharge
- No Mention of Safety | Altered Adjustments or
7220 700 27514 223 REM E6778397 | 11-Sep-01 N S 7-Jan-12 | 9-Jan-12 Position Components Tibbitts Todd N |N}252009| F
Unexplained Discharge
- No Mention of Safety [ Could Not Duplicate
7187 700 85618 243 WIN D6645764 | 16-Aug-11 N S 4-Jan-12 | 4-Jan-12 Position Concern N [N|252201] F
Altered Adjustments or
7210 700 20000 243 WIN 267296 1-Feb-67 Y S B-Jan-12 | 6-Jan-12 | Fired on Bolt Closing Components Geck Bill N | N1594/252] F
7235 700 20000 243 WIN N C 6-Jan-12 * Fired on Bolt Closing | Other - Unexamined Fontenot Kim N [N F
Could Not Duplicate
7248 700 27093 243 WIN G6935258 | 10-Mar-10 N S | 10-Jan-12| 10-Jan-12] Fired on Safe Release Concern Cabela's N |N|253271} F
Unexplained Discharge
- No Mention of Safety
7260 700 85410 243 WIN G6875478 | 25-Jun-09 N C [11-dan-12 * Position Other - Unexamined | Bachmeier | Charles B. N |N F
Safety not working | Altered Adjustments or
7286 700 27092 243 WIN G6775998 25-Jul-08 N 3 18-Jan-12| 18-Jan-12 properly Components Crabtree Richard N |N|253645] F
Could Not Duplicate
7271 700 27299 2506 REM (6867324 | 21-May-09 N S | 16-Jan-12| 16-Jan-12| Fired on Safe Release Concem Phillipps Shawn N |N|253954f F
Altered Adjustments or
7190 700 20000 270 WIN 6478932 1-Sep-71 N S 4-Jan-12 | 4-Jan-12 | Fired on Safe Release Components Norwood James N |N|252306| F
7216 700 27476 270 WIN F6244057 13-Jan-03 N PI/C | 4-Jan-12 | 23-Jan-12] Fired on Safe Release | Improper Maintenance Sikes Ronnie Jasol N [N|[255281] F
Altered Adjustments or
7201 700 na 270 WIN A6810745 1-Aug-79 N S 5-Jan-12 | 5-Jan-12 | Fired on Safe Release Components Holmes David N |N|252202] F
Unexplained Discharge
- No Mention of Safety
7218 700 nfa 270 WIN 6384823 1-Nov-70 N PD/C | 5-Jan-12 * Position Other - Unexamined Marlow Frederick N | N|256523] F
Barre] Burst (Cther
7241 700 27476 270 WIN F6219052 | 18-Oct-02 N PD [ 5-Jan-12 * than Chamber) Other - Unexamined | Willemsen Mike N [N|256592| F
Altered Adjustments or
7230 700 n/a 270 WIN AB777542 | 23-Aug-79 N [% 6-Jan-12 | 26-Jan-12{ Fired on Safe Release Components Qliver Burl N [N[2585957| F
Could Not Duplicate
7258 700 25851 270 WIN DB6232050 | 28-Mar-96 N S |11-Jan-12|11-Jan-12| Fired on Bolit Closing Concern Chatsworth Stg N |N|253363] F
7265 700 n/a 270 WIN N PD |12-Jan-12 * Fired on Safe Release | Other - Unexamined Guillot Michael N [N F
7282 700 nla 270 WIN AB856225 | 30-Dec-79 N PI/PD | 16-Jan-12 * Blowback in Face Other - Unexamined Lewis Linda N [N F
Altered Adjustments or
7304 700 n/a 270 WIN A6567602 | 16-Feb-78 N S | 20-Jan-12| 20-Jan-12| Fired on Safe Release Components Stewart Kevin N |N|255076] F
7333 700 na 270 WIN ABB872499 N C [27-Jan-12 * Fired on Safe Release | Other - Unexamined | Henderson David N |N F
Page 2 of 5
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Dates Opened Firearms - Jan 2012

’ . . Obsalete Date
Case# Firearm Model # RAMAC . Cal/Ga, . Serial Date of Manuf Flream? Concem  Opened  Date Closed  Alleged Claim by Customer Cause LastName FirstName Prelit Lt R-E Product
Altered Adjustments or
7257 700 25857 280 REM D6221299 | 21-Jul-95 N S {11-Jdan-12|11-Jan-12; Fired on Bolt Closing Components Phatsworth Spt N | N}253347] F
Could Not Duplicate
7204 700 26096 300 RUM E6735672 | 18-Apr-01 N S 5-Jan-12 | 5-Jan-12 | Fired on Safe Release Concem Hoelzli Andrew N [N}252343] F
Could Not Duplicate
7256 700 85408| 300 RUM G6983664 1-Jul-10 N S | 11-Jan-12]11-Jan-12] Fired on Safe Release Concemn Ray John N |N|253336] F
7264 700 n/a 30-06 6486761 N S 9-Jan-12 * Fired on Safe Release | Other - Unexamined Branton Gary N [N F
7322 700 na 30-06 B6300908 | 27-Jul-81 N S [25-Jan-12 * Fired on Bolt Closing | Other - Unexamined | McFadden Robert N _|N F
Altered Adjustments or
7211 700 n/a 3006 SPRG 6787557 1-Sep-74 N C 3-Jan-12 ]30-Jan-12| Fired on Safe Rel Components Collier Michael N |N}|255283[ F
7195 700 n/a 3006 SPRG A6655848 | 26-Sep-78 N S 4-Jan-12 | 16-Jan-12| Fired on Bolt Closing | iImproper Maintenance }lackland Gun W N |NJ253940| F
7213 700 n/a 3006 SPRG AB779608 | 14-Jun-79 N PD/C | 4-Jan-12 * Fired on Safe Release | Other - Unexamined Barrington Jay N |N F
Altered Adjustments or
7214 700 20000 3006 SPRG AB382511 1-Jan-77 N PD/C | 4-Jan-12 | 24-Jan-12| Fired on Safe Release Components Goodrich David N |N{255595 F
Altered Adjustments or
7215 700 n/a 3006 SPRG 6632983 1-Apr-73 N C 4-Jan-12 | 26-Jan-12| Fired on Bolt Closing Components Hafer Willard N |N|255926] F
7229 700 n/a 3006 SPRG AB275833 | 15-Mar-76 N [ 5-Jan-12 | 30-Jan-12| Fired on Bolt Closing | Other - Unexamined Mobley Bennie N |N|256475f F
Could Not Duplicate
7221 700 na 3006 SPRG 6728175 1-Jul-74 N S 7-Jan-12 | 9-Jan-12 | Fired on Safe Release Concern Duncan Edmond R N | N|252054] F
7128 700 na 3006 SPRG B6220027 | 27-May-80 N S 9-Jan-12 | 18-Jan-12| Fired on Bolt Opening | Improper Maintenance Bowles Brent N | N|879/253] F
7128 700 n/a 3006 SPRG AB618669 §5-Jun-78 N S 9-Jan-12 | 18-Jan-12| Fired on Bolt Opening | Improper Maintenance Bowles Brent N [N879/253] F
Altered Adjustments or
7223 700 20000| 3006 SPRG 6849012 1-Mar-75 N S 9-Jan-12 | 9-Jan-12 | Fired on Safe Rel Components Winkler Jeremiah N {N|252903| F
7226 700 25773| 3006 SPRG B6626596 1-Jun-85 N S 9-Jan-12 | 9-Jan-12 | Fired on Bolt Closing | Improper Maintenance Wolf Mike N |N|252876] F
7227 700 25773| 3006 SPRG B6501509 1-Nov-83 N S 9-Jan-12 | 9-Jan-12 | Fired on Bolt Closing | Improper Maintenance Porto Jr John N {N|252877| F
Altered Adjustments or
7244 700 n/a 3006 SPRG 6799305 1-Qct-74 N C 10-Jan-12| 10-Jan-12] Fired on Bolt Closing Components Holzapfel Peter N |IN|253154] F
7255 700 n/a 3006 SPRG 6555125 1-May-72 N C |11-dan-12{11-Jan-12| Fired on Safe Rel Other - Unexamined Sweetser Henry N |N{|253367| F
7261 700 n/a 3006 SPRG AB350033 | 31-Aug-76 N C |12-Jan-12]12-Jan-12] Fired on Safe Release | Improper Maintenance Thune Jim N IN{|253538] F
Altered Adjustments or
7272 700 25955| 3006 SPRG F6215508 8-Aug-02 N S 16-Jan-12| 16-Jan-12 Fired on Safe Release Components Elliott Richard N |N|254270] F
7287 700 26915| 3006 SPRG T6215717 8-Dec-95 N S 18-Jan-12{18-Jan-12| Fired on Bolt Closing | Improper Maintenance [ TP Outdoors N [N]|253639] F
7326 700 n/a 3006 SPRG A6274785 9-Mar-76 N S |25-Jan-12 * Fired on Bolt Closing | Other - Unexamined Jodoin Arthur N |IN F
7334 700 n/a 3006 SPRG B6225755 | 10-Dec-80 N S |27-Jan-12 * Fired on Bolt Closing | Other - Unexamined Vargas Raymond N |N F
As received Follows
7194 700 84467 308 WIN 56692872 24-Jun-09 N C 3-Jan-12 | 23-Jan-12| Fired on Safe Release Down Campbell Scott N [N|255348] F
Jamming/Feeding
7212 700 84364 308 WIN G7098393 [ 14-Oct-11 N C 3-Jan-12 * issues Other - Unexamined Nelson AC N |N F
Firing Pin Follows Could Not Duplicate
7305 700 nfa 308 WIN 222781 9-Jan-02 N S |20-dan-12| 20-Jan-12 Down Concem Wartelsky David B N | N}255018| F
Worn parts or
7301 700 27572 50 CAL ML219460 | 17-Sep-99 Y S 20-Jan-12| 20-Jan-12| Fired on Safe Release components udor Investme| Jim Hirsch N [N]|254988] F
7279 700 nia VM N S [|17-Jan-12 * Fired on Bolt Closing | Other - Unexamined Yandle Josh N |N F
Altered Adjustments or
7180 700 na | TMMREMMA | A6450169 | 19-May-77 N PD | 3-Jan-12 {20-Jan-12] Fired on Bolt Opening Components Wright Jery N IN|254279! FE
Coutd Not Duplicate
7186 700 20000 MM REMMA | 6775309 1-Aug-74 N S 4-Jan-12 | 4-Jan-12 { Fired on Safe Release Concern Lesle Craig N |N|252190| F
Could Not Dugplicate
7228 700 nfa | TMMREMMA | 6264698 1-Jul-69 N S 9-Jan-12 | 9-Jan-12 | Fired on Safe Release Concemn Leonard Harold N IN{252892] F
Could Not Buplicate
7247 700 25777| TMM REMMA | E6673379 | 17-Aug-00 N C |10-Jan-12| 10-Jan-12| Fired on Bolt Closing Concemn Rogers Charles N |N[253222] F
Could Not Duplicate
7270 700 25777 TMMREMMA | B6741713 1-Aug-85 N S 16-Jan-12| 16-Jan-12 Defective Parts Concern Nalezny Joe N IN|254273] F
Could Not Duplicate
7208 700 84407 7MM RUM (6853765 5-May-09 N S 6-Jan-12 | 6-Jan-12 |improper Safety Design Concern Smith Jared N [N]|252560 F
7208 700 n/a 7MM-08 B6291567 N S 5-Jan-12 * Fired on Bolt Closing | Other - Unexamined Husser Eliis N |N F
Page 3 of 5
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Dates Opened Firearms - Jan 2012

: B - - Obsolete Date o :
Case# Firearn Model# RAMAGC - - Cal/Ga. Seral Date of Manuf FIEearIn:? Concern Opertled Date Closed  Alleged Claim by Customer Cause LastName FirsiName ~ Prelit Lit R-E  Product
Firing Pin Follows Could Not Duplicate
7202 700 20000} BMM REMMA | A6362919 1-Nov-76 N S 5-Jan-12 | 5-Jan-12 Down Concern Bass David N [N12562623] F
Unexplained Discharge
- No Mention of Safety
7349 700 n/a E6719387 | 30-Jan-01 N S |[31-Jan-12 * Position Other - Unexamined Cole Jason N [N F
Unexplained Discharge
- No Mention of Safety
7349 700 n/a 6891125 22-Aug-75 N S 31-Jan-12 * Position Other - Unexamined Cole Jason N |N F
Could Not Duplicate
7179 710 27408 270 WIN 71027224 | 28-Aug-01 N PI/S | 3-Jan-12 | 3-Jan-12 | Fired on Bolt Closing Concern Rozinek Tanner N [N|252098] F
7234 710 n/a 270 WIN Y PI/PD | 9-Jan-12 * Defective Parts Other - Unexamined Brasher Josh N |N F
Unexplained Discharge
7348 710 27408 270 WIN 71076384 | 27-Aug-02 Y PD/S |31-Jan-12 M Safe ON Other - Unexamined Presnali Clint N N F
Unexplained Discharge
- No Mention of Safety [ Could Not Dugplicate
7222 721 n/a 3006 SPRG 76720 1-Jun-49 Y S 9-Jan-12 | 9-Jan-12 Position Concemn Deick Dean N |N|252244] F
742
- 750
Unexplained Discharge| Could Not Duplicate
7269 770 85630 243 WIN M71676009 | 27-Apr-11 N S 16-Jan-12} 16-Jan-12 Safe ON Concern Kelihoomalu Peter N |N|263037{ F
Could Not Duplicate
7290 770 85630 243 WIN 71444015 | 11-Apr-08 N S |18-Jan-12| 18-Jan-12| Fired on Bolt Opening Concern Gander Mt N |N|2564636] F
7183 770 85632 270 WIN M71589375 | 2-Feb-10 N S 3-Jan-12 | 1-Feb-12 Defective Parts Improper Use Saffer Pat N |N|254776] F
Could Not Duplicate
7288 770 85632 270 WIN 71567621 11-Sep-09 N S | 18-Jan-12} 18-Jan-12| Fired on Safe Release Concern Brindle Robert N [N}253784 F
Wrong Ammunition
7178 770 85657 | MM REMMA | 71436835 | 28-Apr-08 N S 3-Jan-12 | 3-Jan-12 My Gun Blew Up Fired in Gun Flores Jaime N [N|252022] F
7185 788 na 22-250 Y S 3-Jan-12 * Fired on Safe Release | Other - Unexamined Randall Tim N N F
Delayed Firing -
7248 788 n/a 22-250 REM B6042974 | 12-Jun-79 Y C |10-Jan-12{ 10-Jan-12 Firearms Improper Maintenance | Scheels N [N}253155 F
Page 4 of 5
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Dates Opened Firearms - Jan 2012

Case # Firearm Model # RAMAC

1187

1187

1187

Cal/Ga.

1187

1187
3200

7253 700ML

27586

50 CAL

Serial

ML238561

Obsolete

_‘Date of Manuf Flrearm? Concern

Date
Opened

Date Closed  Alleged Claim by Custamer

2-May-01

Y C

10-Jan-12

26-Jan-12| Fired on Safe Release

BR 308

H&R Excel

Pardner

SPR453

Page 5 of 5

Cause

Broken or Missing
Parts

LastName

Johnston

Firstame

Joe

Prelit Lt RE .

N

N 255936

Product

F
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Dates Closed Firearms - Jan 2012

. Fireatm

Case# Model# RAMAC

Cal/Ga.

Serial

Date of
" Manuf

Obsolete

Date

Firearm? Concern  Opened

Date
Closed

Alleged Claim by
Customer

Cause

LastName

FirstName

Prelit Lit

R-E

Product

Settlement

Amount’

7063

7

85954

243 WIN

7839275

26-Mar-09

N

S

13-Dec-11

11-Jan-12

Fired on Safe
Release

7210

562
597
597
597
597
697
597
597
597
597
597
597
597
597
597
597
597
597
597
597
597
597
597
597
597
597

597

20000

222 REM

AB569810

1-Feb-78

6-Jan-12

6-Jan-12

Fired on Bolt Closing

Could Not Duplicate
Concern

Miller

Gregory

N

N

253361

F

Per llion, to restore
confidence in rifle will

$55.08,

Altered
Adjustments or

Geck

Bill

25259412
52620

Per llion, replace TPAs at
BLSM program price

$60.80

6916

600

nja

6MM REM

20241

28-Nov-11

17-Jan-12

Fired on Bolt Closing

Altered
Adjustments or

Terrell

Mike

254476

Per lion, replace TPA,
clean, test fire atno

$43.18

7262

600

nia

6MM REM

69520

1-Jun-66

12-Jan-12

12-Jan-12

Unexplained
Discharge - No

Impraper
Maintenance

Cook

Jerome

253532

Per llion - Repair @ nlc
undsr recall

$44.00

7259

660

nla

308 WIN

6251864

1-Aug-69

11-Jan-12

11-Jan-12

Fired on Safe
el

Other - Unspecified
or Undetermined -

Gander Min

253375

Per llion - Repair @ n/c -
recall

$44.00

7306

700

nfa

222 REM

10862

1-May-62

20-Jan-12

20-Jan-12

Unexplained
Discharge - No

Altered
Adjustments or

Bass Pro Shops

255097

Per llion, replace TPA,
clean, test fire at BLSM

$30.40

Pana 1 afR
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Dates Closed Firearms - Jan 2012

Firearm - . Date of Obsolete Date Date Alleged Claim by ) o
Case# Model# RAMAC  Cal/Ga. Serial ‘Manuf- Firearm? Concern Opened  Closed Customer Cause LastName FirstName Prelit Lit R-E  Product . Settlement Amount |
Unexplained Could Not Duplicate) Replace TPA, clean, test
8947 700 n/a 22-250 REM AB393611 §-Jan-77 N PD  {30-Nov-11{ 3-Jan-12 Discharge - No Concern Hopkins Dave N | N| 250866 F fire at no charge as $67.40
Altered Per liion, replace TPA,
7245 700 nfa_ | 22250 REM | A8252766 | 14-Jan-76 N S 10-Jan-12] 10-Jan-12|Fired on Bolt Closing| Adjustments or | Howell's Gun & N | N| 253134 F clean, test fire at BLSM $30.40
Fired on Safe Could Not Duplicate| Per liion, reptace TPA,
7278 700 20000 | 22-250 REM | A6387332 | 7-Dec-76 N S 17-Jan-12{17-Jan-12 Release Concern Strange Jim N | N| 254438 F clean, test fire at BLSM $30.40
Could Not Duplicate| Per liion, replace TPA,
7203 700 84206 223 REM G6920578 | 4-Dec-09 N S 5-Jan-12 | 5-Jan-12 |Fired on Bolt Ciosing Concemn Bullet Stop Gun N | N | 252495 F check, test no charge to $50.63,
Unexplained Altered Per liion, replace TPA,
7220 700 27514 223 REM E6778397 | 11-Sep-01 N S 7-Jan-12 { 9-Jan-12 Discharge - No Adjustments or Tibbitts Todd N | N| 252009 F clean and test fire at 1/2 $0.00
Fired on Bolt Could Not Duplicate| Per Hards, return as
7181 700 n/a 243 WIN AB850422 | 5-Dec-79 N PD 3-Jan-11 [ 12-Jan-12 Qpening Concern Harris Fred Y | N 253690 F received $0.00
Unexplained Improper Replace TPA no charge,
6907 700 26068 243 WIN CH733655 | 20-Sep-02 N PD  ]28-Nov-11] 4-Jan-12 | Discharge Safe ON Maintenance Clark Jody N [N| 250318 F clean and test as a $65.63!
Fired on Safe Could Not Duplicate Per flion, replace TPA,
6998 700 n/a 243 WIN E6437145  130-Mar-98 N S 8-Dec-11 [ 3-Jan-12 Rel Concern Hall Kendall N | N| 252068 F clean, test fire at 1/2 $0.00;
Fired on Safe Could Not Duplicate| Per llion - Quote 1o repair
7036 700 nfa 243 WIN 347004 1-May-68 N C 12-Dec-11} 23-Jan-12 Release Concern Brasser John N | N[ 255293 F under BLM $29.00
Unexplained Could Not Duplicate Repiace TA at N/C-
7187 700 85618 243 WIN D6645764 | 16-Aug-11 N S 4-Jan-12 | 4-Jan-12 Discharge - No Concern N [N| 252201 F goodwill $51.00
Altered 252594/2 Per llion, replace TPAs at
7210 700 20000 243 WIN 267296 1-Feb-67 Y S 6-Jan-12 | 6-Jan-12 |Fired on Bolt Closing]  Adjustments or Geck Bill N [N]| 52620 F BLSM program price $60.80,
Fired on Safe Could Not Duplicate| Per liion, replace TPA,
7248 700 27093 243 WIN (56935258 | 10-Mar-10 N S 10-Jan-12| 10-Jan-12 Release Concern Cabela's N [Nj 253271 F check over, test fire at no $47.40
Safety not working Altered Quote to replace TPA, test
7286 700 27092 243 WIN G6775998 | 25-Jul-08 N S 18-Jan-12}18-Jan-12 properly Adjustments or Crabtree Richard N | N} 253645 F fire at 1/2 normal cost $0.00
Could Not Duplicate]
7177 700 25789 | 2506 REM E6292172 | 27-Jun-96 N C 30-Dec-11} 3-Jan-12 |Fired on Bolt Closing Concern Kubis Roger N | N| 250864 F Per llion - Quote {o repair $0.00;
Fired on Safe Could Not Duplicate Per liion, replace TPA,
7271 700 27299 | 2506 REM 6867324 | 21-May-09 N S 16-Jan-12 | 16-Jan-12 Rel Concern Phillipps Shawn N | N{ 253954 F clean, test fire at no $50.63
Fired on Safe Could Not Duplicate
6695 700 27011 270 WIN G6434315 | 26-Oct-04 N PDIC | 17-Oct-11 [ 12-Jan-12 Release Concern Mclure Renee Y [ N| 246683 F Replace TA @ nic $46.00
Could Not Duplicate| Per llion - Replace TA @
6847 700 25939 270 WIN (56254264 | 16-Apr-02 N PDIC |15-Nov-11] 20-Jan-12 [Fired on Bolt Closing Concern Begley Scott N I N| 254985 F n/c - goodwill gesture $46.00
Delayed Firing - AFT MKT Per {lion, replace TPA,
7026 700 nfa 270 WIN 6474647 1-Sep-71 N S 8-Dec-11 | 3-Jan-12 Firearms TRIGGER ASSM Dickinson Bruce N | N| 252068 F clean, test fire at 1/2 $0.00)
Could Not Duplicate)
7113 700 26959 270 WIN 06611640 | 23-Jun-03 N PD  [19-Dec-11} 26-Jan-12 |Fired on Bolt Closing Concern Jerding Patrick N | N| 255924 F $0.00
Fired on Safe Altered
7190 700 20000 270 WIN 6478932 1-Sep-71 N S 4-Jan-12 | 4-Jan-12 Rel Adjustments or Norwood James N |[N| 252308 F Replace TPA under SMP $29.00
Fired on Safe Improper
7216 700 27476 270 WIN F6244057 [13-Jan03 N PI/C [ 4-Jan-12 {23-Jan-12 Release Maintenance Sikes Ronnie Jason | N | N{ 255281 F Per llion - Quole to repair $0.00
Fired on Safe Altered Per ilion, replace TPA,
7201 700 n/a 270 WIN A6810745 | 1-Aug-79 N S 5-Jan-12 { 5-Jan-12 Rel Adjustments or Holmes David N | N| 252202 F clean, test fire at BLSM $45.43
Fired on Safe Altered
7230 700 nfa 270 WiN A6777542  [23-Aug-79 N C 6-Jan-12 | 26-Jan-12 Rel Adjustments or Qliver Burl N | N| 255957 F $0.00
Could Not Duplicate; Per llion, replace TPA,
7258 700 25851 270 WIN D6232050 | 28-Mar-96 N S 11-Jan-12| 11-Jan-12 |Fired on Bolt Closing Concern Chatsworth Stg N | N| 253363 F clean, test fire at 1/2 $0.00
Fired on Safe Altered Per liion, replace TPA,
7304 700 nfa 270 WIN AB567602 }16-Feb-78 N S 20-Jan-12{ 20-Jan-12 Rel Adjustments or Stewart Kevin N [N | 255076 F clean, test fire at BLSM $30.40
Altered Per liion, replace TPA,
7257 700 25857 | 280 REM DB221299 | 21-Jul-95 N S 11-Jan-12| 11-Jan-12 [Fired on Bolt Closing] Adjustments or _|{Chatsworth Sptg N | N| 253347 F Clean, test fire at 1/2 $0.00
Fired on Safe Could Not Duplicate] Replace TPA at 1/2
7204 700 26096 300 RUM £6735672 | 18-Apr-01 N S 5-Jan-12 | 5-Jan-12 Rel Concern Hoelzi Andrew N N 252343 F normmal cost $0.00
Firedon Safe  [Could Not Duplicate Per fiion, replace TPA,
7258 700 85408 300 RUM G6983664 1-Jul-10 N S 11-Jan-12|11-Jan-12 Rel Concern Ray John N ]N| 253336 F clean, test fire, final ream $47.40
Not Examined by
5697 700 27171 | 300 WINMA |  SB609406 | 12-Jun-07 N c 18-Jan-11} 26-Jan-12| Fired With Safe ON | Product Service Sanders Scott N IN F Gun not sent to llion $0.00
Fired on Safe Not Examined by
5095 700 n/a 3006 SPRG N 9 15-Nov-10| 20-Jan-12 Rel Product Service Russell Chad N |N F Gun not sent to llion $0.00
Fired on Safe Not Examined by
5099 700 20000 | 3006 SPRG N C 15-Nov-10{ 16-Jan-12 Release Product Service Robles David N |N F Gun not sent to llion $0.00
Altered Per flion - Quote to repair
6815 700 nia 3006 SPRG 6656962 1-Jul-73 N C 9-Nov-11 | 23-Jan-12 [Fired on Bolt Closing] Adjustments or Johnsen Tim N [N 255462 F under BLM $29.00
Fired on Safe Improper Per flion - Quote to repair
6945 700 nja 3006 SPRG 6682690 1-0ct-73 N C 30-Nov-11| 4-Jan-12 Release Maintenance Pollock David N | N} 262309 F under BLM $29.00,
Panr 2 nfg
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Dates Closed Firearms - Jan 2012

Firearm Date of Obsolete Date Date Alleged Claim by .
Case# Model# RAMAC  Cal/Ga. Serial _Manuf * Firearm? Concern -Opened  Closed Customer Cause LastName FirstName Prelit Lit R-E  Product Settlement Amount
Fired on Safe Improper Per llion - Quote to repair
6988 700 nfa 3006 SPRG 6749212 1-May-74 N C 5-Dec-11 | 12-Jan-12 Rel Maintenance Loucks Tom N | N} 253528 F under BLM $29.00
Could Not Duplicate Replace TPA, clean, test
7003 700 25773 | 3006 SPRG B6641054 1-Oct-84 N PD 6-Dec-11 | 5-Jan-12 |Fired on Bolt Closing Concern Collins Danny N | N} 250900 F fire no charge as goodwill $67.40
Fired on Safe Altered Per flion - Quote to repair
7034 700 nfa 3006 SPRG 6798337 1-Nov-74 N PUC | 9-Dec-11 | 12-Jan-12 Rel Adjustments or Hubbard Richard N | N| 253545 F under BLM $29.00
Fired on Safe Altered Per {lion - Quote to repair
7118 700 nfa 3006 SPRG 179219 1-Nov-65 N C 18-Dec-11{ 4-Jan-12 Rel Adjustments or Marquis Andre N | N] 252308 F under BLM $28.00
Could Not Dupticate] Replace TPA at 1/2
7176 700 27269 | 3006 SPRG $6524378 3-Jun-05 N S 30-Dec-11| 3-$an-12 |Fired on Bolt Closing Concern Hatch Tamara N | N| 250766 F normal cost $0.00
Fired on Safe Altered Repair @ n/c - goodwill
7211 700 nfa 3006 SPRG 6787557 1-Sep-74 N C 3-Jan-12 } 30-Jan-12 Rel Adjustments or Collier Michael N [N] 255283 F gesture $66.00
Improper Blackland Gun Per lion, replace TPA,
7195 700 nfa 3006 SPRG AH655848 | 26-Sep-78 N S 4-Jan-12 | 16-Jan-12 {Fired on Bolt Closing Maintenance w N | N| 253940 F clean, test fire at BLSM $30.40
Fired on Safe Altered
7214 700 20000 | 3006 SPRG | A6382511 1-Jan-77 N PD/C | 4-Jan-12 | 24-Jan-12 Rel Adjustments or Goodrich David N | N| 255595 F $0.00]
Altered
7215 700 nfa 3006 SPRG 6632083 1-Apr-73 N C 4-Jan-12 | 26-Jan-12 |Fired on Bolt Closing]  Adjustments or Hafer Willard N | N[ 255926 F $0.00
Other -
7229 700 nfa 3006 SPRG AB275833 | 15-Mar-76 N C 5-Jan-12 | 30-Jan-12 |Fired on Bolt Closing Unexamined Mobley Bennie N |N| 256475 F $0.00
Fired on Safe  [Could Not Duplicate| Per liion, offer to replace
7221 700 n/a 3006 SPRG 6728175 1-4ul-74 N S 7-Jan-12 | 9-Jan-12 Rel Concern Duncan Edmond R N | N[ 252054 F TPA, clean, test fire at $102.31
Fired on Balt mproper 252879/2 Per llion, for both rifles,
7128 700 nfa 3006 SPRG B8220027 | 27-May-80 N S 9-Jan-12 [18-Jan-12 Qpening Maintenance Bowles Brent N | N[ 83151 F replace TPA, clean, test $60.80
Fired on Boit Improper 25287912 Per Hian, for both rifles,
7128 700 n/a 3006 SPRG AB618669 5-Jun-78 N S 9-Jan-12 | 18-Jan-12 Opening Maintenance Bowles Brent N [N} 53151 F replace TPA, clean, test $60.80
Fired on Safe Altered Per liion, replace TPA,
7223 700 20000 | 3006 SPRG 6849012 1-Mar-75 N ] 9-Jan-12 | 9-Jan-12 Release Adjustments or Winkler Jeremiah N | N 2562803 F clean, test fire at BLSM $30.40,
Improper Per llion, replace TPA,
7228 700 25773 | 3006 SPRG B6626596 1-Jun-85 N S 9-Jan-12 | 9-Jan-12 |Fired on Bolt Closing Maintenance Wolf Mike N | N| 252876 F clean and test fire at 1/2 $0.00
Improper
7227 700 25773 | 3008 SPRG 86501509 1-Nov-83 N S 9-Jan-12 | 9-Jan-12 |Fired on Bolt Closing Maintenance Porto Jr John N |[N] 252877 F Per llion - Quote to repair $0.00
Altered Per Hion - Quote to repair
7244 700 nfa 3008 SPRG 6799305 1-Oct-74 N C 10-Jan-12{ 10-Jan-12 |Fired on Bolt Closing| Adjustments or Holzapfel Peter N [ N| 253154 F under BLM $268.00
Fired on Safe Other - Per llion - Quote to repair
7255 700 nla 3006 SPRG 6555125 1-May-72 N C 11-Jan-12{11-Jan-12 Rel Unexamined Sweetser Henry N [N | 253367 F under BLM $20.00
Fired on Safe Improper Per llion - Quote to repair
7261 700 n/a 3006 SPRG AB350033 | 31-Aug-76 N C 12-Jan-12] 12-Jan-12 Release Maintenance Thune Jim N [ N] 253536 F under BLM $29.00
Fired on Safe Altered Per llion, replace TPA,
7272 700 25955 | 3006 SPRG F6215508 | 8-Aug-02 N S 16-Jan-12] 16-Jan-12 Rel Adjustments or Elliott Richard N | N{ 254270 F clean and test fire at 1/2 $0.00]
Improper Per llion, replace TPA,
7287 700 26915 | 3006 SPRG T6215717 | 8-Dec-95 N S 18-Jan-12| 18-Jan-12 |Fired on Bolt Closing|  Maintenance TP Qutdoors N | N} 253639 F clean, test fire at 1/2 $0.00
Fired on Safe Could Not Duplicate Replace TPA, clean, test
6913 700 nja 30-06 SPRG 6891702 13-Aug-75 N PD  ]28-Nov-11} 3-Jan-12 Release Concern Cuevas Charlie N | N| 248285 F at no charge as gesture of $114.90
Could Not Duplicate
7158 700 n/a 30-06 SPRG | AB824779 1-Oct-79 N PD  |28-Dec-11|16-Jan-12{Fired on Bolt Closing Concern Clouse Josh N | Nj 254271 F $0.00
Fired on Safe As received Per flion - Repair @ nlc -
7194 700 84467 308 WIN S6692872 | 24-Jun-08 N c 3-Jan-12 | 23-Jan-12 Release Follows Down Campbell Scott N [N} 255348 F warranty $50.00
Firing Pin Follows |Could Not Duplicate Replace TPA, clean, test
7305 700 nia 308 WIN 222781 9-Jan-02 N S 20-Jan-12]20-Jan-12 Down Concern Wartelsky David B N | N} 255018 F fire at BLSM program $30.40
Fired on Safe Not Examined by
6348 700 20000 | 35 WHELAN N C 14-Jul-11 {11-Jan-12 Release Product Service Rine Greg N [N F Gun not sent to lion $0.00|
Fired on Safe Worn parts or Tudor Per llion, replace TPA,
7301 700 27572 50 CAL ML219460 |17-Sep-99 Y S 20-Jan-12] 20-Jan-12 Rel components Investmen Jim Hirsch N | N 254988 F clean, check at no charge $34.21
7MM REM Unexplained Could Not Duplicate| Repair @ nic - goodwill
7039 700 25777 MA CB6671567  [17-Aug-91 N PUC [12-Dec-11]|18-Jan-12| Discharge - No Concern Wolt Perry N | N| 252630 F gesture $46.00
7MM REM Fired on Safe Could Not Duplicate]
7086 700 27480 MA E6842148 | 11-Aug-95 N c 14-Dec-11| 5~Jan-12 Rell Concern Bullets & Bows Kenny N | N| 252493 F Per llien - Quote to repair $0.00
7MM REM Chamber Damaged |Could Not Duplicate Per llion, offer to replace
7148 700 nia MA AB763266 | 1-May-79 N PD_ {27-Dec-11}10-Jan-12{ (Other than Burst) Concern Page Mark N IN| 253117 F TPA, clean, test at BLM $0.00
7MM REM Fired on Bolt Altered Replace TPA, clean, lest
7180 700 nia MA AB450169  [19-May-77, N PD 3-Jan-12 | 20-Jan-12 Opening Adjustments or Wright Jerry N | N| 254279 F at BLSM program price $30.40
7MM REM Fired on Safe Could Not Duplicate|
7186 700 20000 MA 6775309 1-Aug-74 N S 4-Jan-12 | 4-Jan-12 Rel Concern Lesle Craig N |N] 252190 F Replace TPA under SMP $20.00
7MM REM Fired on Safe Could Not Duplicate| Per llion, replace TPA,
7228 700 n/a MA 6264698 1-Jul-69 N S 9-Jan<12 | 8-Jan-12 Release Concern Leonard Harold N | N| 252892 F clean, test fire at BLSM $30.40
Paoe R of R
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Dates Closed Firearms - Jan 2012

Fiream = . Date of Obsolete Date Date Alleged Claim by . ] o N
Case# -Model# RAMAC _ “Cal/Ga.’ Serial Manuf Firearm? Concern Opened  Closed Customer Cause LastName FirstName Prelit Lt R-E- Product Setllement Amourit
7MM REM Could Not Duplicate|
7247 700 25777 MA E6673379 | 17-Aug-00 N C 10-Jan-12 | 10-Jan-12 [ Fired on Bolt Closing Concern Rogers Charles N |N| 253222 F Per llion - Quote to repair $0.00!
7MM REM Could Not Duplicate| Replace TPA, clean, test
7270 700 25777 MA 86741713 1-Aug-85 N S 16-Jan-12] 16-Jan-12| Defective Parts Concern Nalezny Joe N | N1 254273 F at no charge as goodwill $67.40
Fired on Bolt Improper Replace TPA, clean, test
7023 700 26275 | 7MM RUM $6420242 | 12-Oct-01 N PD 8-Dec-11 | 10-Jan-12 Opening Maintenance Wade Chris N | N} 253118 F fire no charge as goodwill $67.40
Improper Safety |Could Not Duplicate| Per flion, replace TPA,
7208 700 84407 | 7MM RUM G6853765 | 5-May-09 N S 8-Jan-12 | 6-Jan-12 Design Concern Smith Jared N | N| 252560 F check, test no charge to $50.63
8MM REM Firing Pin Follows |Could Not Duplicate Per liion, replace TPA,
7202 700 20000 MA A6362919 1-Nov-76 N S 5-Jan-12 | 5-Jan-12 Down Concern Bass David N | N1 252523 F clean, test fire at BLSM $52.40
Could Not Duplicate|
7178 710 27408 270 WIN 71027224 | 28-Aug-01 N PIS | 3-Jan-12 | 3-Jan-12 |Fired on Bolt Closing Concern Rozinek Tanner N | N} 252098 F Clean and check at n/c $27.00
Could Not Duplicate| Per llion - Repair @ nic -
7088 710 27410 | 3006 SPRG 71254185 119-Oct-05 Y o] 14-Dec-11{ 10-Jan-12 |Fired on Bolt Closing Cancern Barnhart Russell N | N 253153 F goodwill gesture $41.00
Unexplained Could Not Duplicate| Per llion, replace TPA,
7222 721 n/a 3006 SPRG 76720 1-Jun-49 Y S 9-Jan-12 | 9-Jan-12 Discharge - No Concern Deick Dean N | N 252244 F clean and test fire at $97.32
-l
Could Not Duplicate| Per llion, to restore
7145 770 85637 243 WIN 71457743 | 5-Jun-08 N S [27-Dec-11]| 11-Jan-12] Fired Out of Baitery Concern Lento Lamy N [N 253422 F__|confidence in rifle, replace $41.15)
Unexplained Could Not Duplicate; To restore confidence in
7268 770 85630 243 WIN M71676009 | 27-Apr-11 N S 16-Jan-12| 16-Jan-12 | Discharge Safe ON Concern Kelihoomalu Peter N | N| 253037 F rifle, will replace TPA, $41.63
Fired on Bolt Could Not Duplicate Per llion, replace TPA, test
7290 770 85630 243 WIN 71444016 | 11-Apr-08 N S 18-Jan-12 | 18-Jan-12 Opening Concern Gander Mt N | N| 254536 F fire at no charge $41.15
Fired on Safe Not Examined by
4952 770 85655 270 WIN 71439331 1-May-08 N C 3-Nov-10 | 16-Jan-12 Rel Product Service Rogers Roy N |N F Gun not sent to llion $0.00
Fired on Safe  [Could Not Duplical, Per llion, to restore
7288 770 85632 270 WIN 71567621 11-Sep-08 N S 18-Jan-12| 18-Jan-12 Release Concern Brindle Rabert N | N| 253784 F confidence in rifie, will $41.63
Wormn parts or Per llion, repair as needed
6999 770 85636 | 300 WINMA | M71689905 [ 1-Jun-11 N PD 6-Dec-11 | 19-Jan-12 Broken Part components Neumann Nicholas N | N| 254867 F at no charge under $27.64
7MM REM Fired on Safe Other -
6948 770 27412 MA 71237564 28-Jul-05 N S 30-Nov-11] 30-Jan-12 Rel Unexamined Kovar Tommy N {N| 256673 F $0.00
7MM REM Wrong Ammunition Quote to repair at 1/2
7178 770 85657 MA 71436835 | 28-Apr-08 N S 3-Jan-12 | 3-Jan-12 | My Gun Blew Up Fired in Gun Flores Jaime N | N[ 252022 F normal cost $0.00
Delayed Firing - Improper Per flion, remove TPA,
7246 788 n/a 22-250 REM B6042974 | 12-Jun-79 Y C 10-Jan-12] 10-Jan-12 Firearms Maintenance Scheels N [N 253155 F check over completely, $0.00,
870
870
870
870
870
870
870
887
887
887
1100
1187
1187
Pann 4 nf R
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Dates Closed Firearms - Jan 2012

Firearm Date of Obsolete . Date Date Alleged Claim by
Case# Model# RAMAC Cal./Ga. Serial Manuf  Firearm? Concern Opened  Closed Customer Cause LastName FirstName Prelit 1it R-E  Product Settlement Amount
1187
1187
1187
7400
7400
7400
7400
7600
600 Fired on Safe Not Examined by
5160 | Mohawk nfa 308 WIN AB371996 Y C 19-Nov-10{26-Jan-12 Release Product Service Music John N |N F Gun not sent to llion $0.00
Fired on Safe Broken or Missing
7097 700ML 27580 50 CAL ML019456  112-Aug-96 Y C 16-Dec-11] 4-Jan-12 Release Parts Blair Tim N | N[ 252252 F Per llion - Repair @ n/c $34.00]
Fired on Safe Broken or Missing
7253 700ML 27586 50 CAL ML238561 2-May-01 Y C 10-Jan-12| 26-Jan-12 Release Parts Johnston Joe N | NI 255936 F $0.00
- H&R Excel
rou: g
Pana RnfA
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Dates P! Opened and Closed Ammo - Jan 2012

. . Dateof Obsolete Alleged Claim by . . -
Case# Fireamm Model# RAMAC Cal/Ga. ‘Serial Manuf Firearm?  Concem Date Opened Date Closed Customer Cause LastName FirstName Prelit Lt = RE Product

552

(G| so7
Ammunition Over Pressured
7096 700 25939 270 WIN | G6600322 |18-Aug-06 N PI/PD/C |16-Dec-11| 16-Jan-12 Exploded Factory Load Hunt Dewayne | N | N| 249342 A

| 10

Browning
Deer/Turkey
12 ga

CcZ

Ruger LCR

Sig Mosquito

Sprg 1911

Page 1 of 1
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Dates P! Opened and Closed Firearms - Jan 2012

Case Firearm - -~ R . Date of - Obsolete Date Date Alleged Ciaim by PreL L -
# Model # . RAMAC  Cal/Ga. Serial | Manuf  Firearm? Concem Opened  Closed Customer Cause LastName FirstName t Lt RE  Product
597
597
597
597
597
597
597
597
597
597
Fired on Safe Improper
7216 700 27476 270 WIN F6244057 | 13-Jan-03 N PI/C | 4-Jan-12 | 23-Jan-12 Release Maintenance Sikes Ronnie Jason | N | N | 255281 F
Other -
7282 700 n/a 270 WIN AB6856225 |30-Dec-79 N PIYPD [16-Jan-12 * Blowback in Face Unexamined Lewis Linda N | N F
Altered
Fired on Safe Adjustments or
7034 700 n/a 3006 SPRG | 6798337 1-Nov-74 N PYC | 9-Dec-11 { 12-Jan-12 Release Components Hubbard Richard N | N | 253545 F
Unexplained
Discharge - No
7MM REM Mention of Safety Could Not
7038 700 25777 MA C6667157 {17-Aug-91 N PIC |12-Dec-11] 18-Jan-12 Position Duplicate Concern Wolt Perry N | N | 252630 F
Fired on Bolt Could Not
7179 710 27408 | 270 WIN 71027224 | 28-Aug-01 N PIS | 3-Jan-12 | 3-Jan-12 Closing Duplicate Concern Rozinek Tanner N | N 1252008 F
Other -
7234 710 n/a 270 WIN Y PI/PD | 9-Jan-12 * Defective Parts Unexamined Brasher Josh N [N F
750
Confidential Page 1 of 2
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Subject to Protective Order

R 2203420



19pIQ 9ARD9j0.1d 03 309lqng

- [eUAP LU0 UOIBUIWBY A UOWERAS

(XA ZA VAR

Monthly Insurance Report - Jan 2012

: ) .. - Claimant Last ' » » | Datecof
Casé # | Repair#| Date Opened Name . FirstName |Date of Loss| Description Of Loss |Product| LL | RepairEst}] Actual.Cost |Concern Model - | Manufacture
o7vs | qE |
Biowback in Face - Cut
279 | 115224 | 3-Aug-06 Bias Scott 12-Jul-06 forehead F LA $0.00 Pl 710 13-Nov-03
Colt Hand Gun ':
- N
A-Bolt Model 70 | 4NN
My Gun Blew Up -
453 2-Oct-06 Merrell James & Debra| 5-Nov-05 Thumb and Finger F TN $0.00 PI/PD 700ML
870 ___
Apache NY 77| AR
Fired on Safe Release -
599 13-Nov-06 Uselding Chad 12-Nov-06 cut on hand F $0.00 PI/PD 700 20-Sep-00
ra00 | S |
7400 Ay
870 4
Treece v.
644 8-Nov-05 Remington Jeffrey 14-Nov-05 |Blowback in Face - Face F |MO $0.00 P! 700 24-0ct-01
Hazelhursts v. Fired on Safe Release -
650 1-Mar-06 Remington James 10-Nov-01 Leg F NE $0.00 Pl 700
My Gun Blew Up - Cuts
653 6-Jan-06 Green Mike to Face F $0.00 PI/PD 721
Unexplained Discharge -
No Mention of Safety
655 19-Jan-06 Snedegar Robert 25-Nov-05 Position - Death F $0.00 Pl 700
Cnnfidential Dana 1 ~f42
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Monthly Insurance Report - Jan 2012

Case #

Repair #

Date Opened

Claimant Last
Name

FirstNamé

Date of Loss

Description Of Loss

| Product

LL

RepairEst

Actual Cost

Concern

Model

. Bateof
- Manufacture

657

18-Jan-06

Self

Geddes

25-Nov-05

Excessive Report - Head

F

TN

$0.00

Pl

710

3-Mar-05

659

6-Jan-06

Greene

Mike

Blowback in Face - eyes

F

$0.00

]

721

664

6-Jan-06

Ditto

Bob

Fired on Safe Release -
Thumb

MO

$0.00

Spartan

W

Pl

700

674

22-Nov-06

Kuchta

Denis

22-Nov-06

Fired on Safe Release -
cut thumb

PA

$0.00

PI/S

Seven

27-Jan-03

Confidential

Ammo

XP-100

Unknown

1148

597

870

870 SM

597

1100

597

Sig P230

Danna N AfF412

870

[INRIIRIILNR
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Monthly Insurance Report - Jan 2012

Confidential

Darna 2 ~f 12

v .| Claimantlasty -~ - - . o ~ . Dateof
Case # |Repair #| Date Opened|- = Name . FirstName |Date of Loss| Description Of Loss |Product| LL | RepairEst| Actual Cost | Concemn ~ Model Manufacture
57 | QNN
M-1 Grand -_
100 | S
so7 MacNuM |4 |
Unknown Ay |
Carrara v.
766 12-Dec-05 Remington Robert 28-Nov-05 |Blowback in Face - Face F PA $0.00 Pl 710 6-Apr-01
Unknown | SRR |
Unknown | QEEEERED
1100 | QD |
870 Ay
Barrel Damaged (Other
777 19-Sep-05 Thompson Jason than Burst) - hand F AR $0.00 Pl 700
597 aumy
Unexplained Discharge -
No Mention of Safety
781 5-Dec-05 Alderman Logan Paosition - foot F $0.00 Pl 600
Fired on Safe Release -
789 5-Dec-06 McNichols Tessia 2-Dec-06 Thumb cut F X $0.00 PI/S 710 1-Mar-05
1187 A
I ]
1187
70
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Monthly Insurance Report - Jan 2012

. . Claimant Last _ - Date of
Case # | Repair #]| Date Opened Name FirstName |DateoflLoss| Description OfLoss |Product| LL | RepairEst| Actual Cost |Concern Mode] . ‘Manufacture
597 =]
77 G
Barrel Burst (Other than
Chamber) - Stitches in
959 16-Jan-07 Andress Ashiey hand F AL $0.00 PI/PD 710 8-Sep-05
552 iy |
Unexplained Discharge -
No Mention of Safety
Position - Shot & Killed
1050 21-Feb-07 Brinson Steven Brother F $0.00 Pl 710 4-Sep-02
Securty Six _
ser30 |
870 S
Firearm Component
26-Apr-07 Damaged - Face 700ML 26-Aug-02
597 =1
597 L |
22-0ct -

Confidential

Pana A nf12
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Monthly Insurance Report - Jan 2012

- -1 Claimant Last - N , N . ’ Date of
Case # |Repair #| Date Cpened] = Name FirstName |Date of Loss| Description Of Loss {Product| LL | RepairEst| Actual Cost | Concern Model Manufacture
N R P 507 (Y |
- [ | _ N D o
, ___ I . 470
I R R I R N N DR
_ - 57 | S
S A AR S . — —— —
57| oS
[ | T 1 s | —
I N B B B
| 7 | G
1 1 | | —
) R
B I 870 Ay |
597 1
-———-
597
T
I N B N Y . |
[ | [ [ R N N M
870
Ammunition Exploded -
1716 2-Nov-07 Dovel Patricia (patti particles to face $0.00 PI/PD 721
870
870
P 597 | |
_ 870 S
Fired on Safe Release -
cut thumb 710 23-Nov-02

Confidential Dana B Af 12
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Monthly Insurance Report - Jan 2012

, : ] .. | Claimant Last : : Date of
Case # | Repair #| Date Opened Name FirstName |Date ofLoss|{ Description Of Loss . |Product| LL | RepairEst{ Actual Cost | Concemn|. ‘Modeal- Manufacture
o0 | QD |
Fired on Safe Release -
1790 27-Nov-07 Grimes Richard 19-Nov-07 cut thumb F NC $0.00 PI/S 700 10-Aug-98
Barrel Burst (Other than
1819 3-Dec-07 Rhoades Charles 18-Nov-07 Chamber) - scratches F Wi $0.00 PI/PD 7 30-Apr-02
870 -y
oy 1
870 Ay
SPR 310 Ay
so7 | Q|
Orion I—
7600 y i
597 oy
Fired on Safe Release -
2503 26-Jun-08 Harding Chris cut/ scar to eye F FL $0.00 Pl/S 710 16-Jun-03
597 Ay
Fired on Bolt Closing -
2775 10-Oct-08 Fulcher Jennifer broke coliar bone F Ml $0.00 Pl 710 14-May-06
Fired on Safe Release -
2827 30-Oct-08 Judd L. Wayne cut thumb F OR $0.00 PI/S 700
Excessive Report - ears
2867 12-Nov-08 Payne David J 9-Nov-08 ringing F KY $0.00 PI/PD 700 11-May-89
870 oy
Confidential Pana A nf 12
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Monthly Insurance Report - Jan 2012

oo e | Claimant'Last |
Case # | Repair #| Date Opened Name - FirstName |Date of Loss| Description Of Loss

Product| LL |RepairEst| Actual Cost

Concern

Model -

| Manufacture

Date of

1187

597

Beretta

Mossberg 935

d1l

1187

Fired on Bolt Opening -
3405 14-Apr-09 Shook Jerry and Jeane| 31-Oct-07 fractured skull

F MT $0.00

PI/S

700

Broken Part - Bruised
3899 28-Oct-09 McLeod Gary 27-Oct-09 mouth & loose teeth

Cnnfidantial Dann 7 ~Af42

Marlin 17V

597

550

870

Excelerator pistol

870

597

Crickett

F AL $0.00

Pl

Encore

597

710

H&R Handi-Rifle

1100

e n
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Monthly Insurance Report - Jan 2012

Case #

Repair #

Date Opened

Claimant Last
Name

FirstName |Date of Loss| Description Of Loss

Product

LL

RepairEst

Actual Cost

Concern

“Model

Date of
Manufacture.

£ 4224

11-Jan-10

Naguin

Fired on Safe Release -

Lance 10-Jan-10 cut finger

52

$0.00

Henry Lever Action

A

597

870

760

1100

597

1187

870

LI

PI/PD/S

Benelli shotgun -

917

700

20-May-09

4419

9-Mar-10

Farris

Blowback in Face -

Richard 8-Mar-10 blowback in face

Confidantial

Dana R Af12

WY

$0.00

597

597

870

597

PI/PD

700

1100

597

597

Taurus Judge

[
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Monthly Insurance Report - Jan 2012

Case #

Repair #

Dat’e.Obehed

Claimant Last
__Name

_ FirstName

| Date of Loss

4757

1-Oct-10

Beard

Kenneth

4816

21-Oct-10

Clark

Mike

Confidential

Description Of Loss | Product| LL | RepairEst| Actual Cost

Concern

Model

Date of
Manufacture

Blowback in Face -

debris in face F CA $0.00

597

Genesis ML

597

RANGER

Benelli Nova

597

597

1187

597

PI/PD

597

597

870

JIILLIRN]]

700

5-Jun-86

ired on Safe Release -

Ears ringin F MT $0.00

597

597

Pi/C

597

597

700

8-Sep-08

Pana O ~f 12

742

Browning 12 GA

1
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Monthly Insurance Report - Jan 2012

: , | Claimant Last . _ _ Date of . .
Case # | Repair #| Date Opened Name FirstName: |Date of Loss| Description Of Loss |Product| LL | RepairEst]| Actual Cast | Concern| " Model Manufacture
Unexplained Discharge
Safe OFF - wife's
4905 29-Oct-10 Beard Erik hearing F CO $0.00 PI/S 700
Fired on Safe Release -
4917 1-Nov-10 Aardal Vince 30-Oct-10 B stitches to forehead F NC $0.00 Pl 770
Broken Part - Bruised
4992 5-Nov-10 Mathews Kevin face F NY $0.00 PI/PD 710 3-Jun-04
Fired on Safe Release -
5218 29-Nov-10 Alrasked Aadnan cut, bruised nose F LA $0.00 PI/S 770 8-Jun-10
Fired on Safe Release -
5325 7-Dec-10 Fentress Thomas cut finger $0.00 PI/S 700 26-Jul-95
597 1
Unknown Claim - 2
5569 6-Jan-11 Gurley Cheryl 1-Dec-10 children airlifted F OK $0.00 Pl 700 8-Oct-96
870
nfa
597 Ay
Ammunition Exploded -
6051 25-Mar-11 Wheetley Tim 25-Mar-11 Scratches on face A MO $0.00 PI/PD 700 11-Jul-08
597 o
saototr | QNP
507 Ay
870
870
| Summy
70 Ny
FN Madel FNP45 b
Ammunition Exploded -
6302 23-Jun-11 Robinson Matt minor burn to hand F PA $0.00 PI/PD 511
Confidential Dann 10 ~Af 42
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Monthly Insurance Report - Jan 2012

nose

. , *Claimant Last B v - . Date of .
Case # |Repair #| Date Opened Name FirstName |Date of Loss| Description Of Loss | Product| LL | RepairEst] Actual Cost | Concern - Model Manufacture
Henry Lever Action | NS |
597 r u
s |G
597
R 870 y
Unexplained Discharge -
No Mention of Safety
6416 | 236662 | 27-Jul-11 Position - cut thumb F MN $0.00 PI/PD 7 25-Apr-03
Marlin auto-loader | (IR |
Traditions Fausti | IR |
Personal Injury while
using firearm - Busted
6528 Orapelio Michael 700 14-Jul-11

6766

31-Oct-11

Kowalzyk

29-Oct-11

Blowback in Face -
powder burns, glasses
damaged

6870

18-Nov-11

Tatum

Ron

12-Nov-11

Confidential

Stevens Model 62

Fired on Safe Release -
unspecified by cust.

Pana 11 nf 12

F MN $0.00 Pl 700
70 Ay
Winchester 670 | <IIIED
F NC $0.00 PI/C 7 3-Oct-06
oSV | e
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Monthly Insurance Report - Jan 2012

Confidential

Pana 12 of 1%

' - | Claimant Last | - o : , Date of
Case # | Repair #| Date Opened|- Name - FirstName |Date of Loss| Description Of Loss {Product| LL |RepairEst| Actual Cost | Concern Model '} Manufacture
Delayed Firing -
Firearms - cut between
6943 30-Nov-11 Watts Casey 26-Nov-11 the eyes 0 X $0.00 Pl 770
597 ARy
Cot  |QENES
597 L
Fired on Safe Release -
7131 21-Dec-11 Lee Jamie cut thumb F NC $0.00 PI/S 770
507 | QNN
My Gun Blew Up -
7146 27-Dec-11 Braley Don bloody eye F WV $0.00 Pi/PD 700 18-Feb-09
Browning A-Bolt -
sprg 1911 | (NS
sigMosquito | (NP |
Defective Parts - cut foreq
7234 9-Jan-12 Brasher Josh 26-Dec-11 head F AL $0.00 PI/IPD 710
157 | S |
0
Blowback in Face -
Powder in eye & pwdr
16-Jan-12 15-Jan-12 burn 700 30-Dec-79
750
Browning

Deer/Turkey 12 ga

597

' ' i
I
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Monthly Insurance Report - Jan 2012

B ClaimantLast - ’ . ' : .- Date of
Case # | Repair #| Date Opened Name FirstName [Date of Loss| Description Of Loss |Product| LL | RepairEst| Actual Cost | Concern Model . Manufacture
597
887
%7 | -
Total:
Confidential Dana 12 nf 42
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