
~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY - CLIENT PRIVILEGE 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison- CSO/CMO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Tom Nagle 
Remington, Ilion - Product Service Manager 

TO: John Trull 
Vice President, New Product Introduction (NPI) 

TO: Keith Enlow 
Vice President, Product Management & Marketing, Ammunition 

TO: Jay Stuart 
Vice President Business Development & Sales Support 

PRODUCTSERVICEIMONTHL YCOVER. DOC 

Seamon v. Remington Confidential -
Subject to Protective Order 
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TO: Igor Popov 
Plant Manager - Ilion 

FROM: Christy Mitchell/Dell Fulcher 
Madison-- Consumer Affairs Administrators 

RE: January 2012 ·Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report {This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER. DOC 
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~mington. 
TO: Danny Evans (via: E-mail) 
FROM: Christy Mitchell (Consumer Affairs - Madison) 

February 2, 2012 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 1/31/2012 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

139 Unknown potential exposures 
151 Represents a total cost of$12,248.09 

3 Represents $3,593.63 of the above 

6 Unknown potential exposures 
7 Represents a cost of $3,325.49 
1 Represents $2,782.00 of the above 

133 Unknown potential exposures 
144 Represents a cost of$8,922.60 

2 Represents $811.63 of the above 

=============================================================== 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Jan 2012 

Seamon v. Remington Confidential -
Subject to Protective Order 

CM 2/2/2012 

R 2203404 



REPORTS\MR Jan 2012 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

Month Ending Jan 31, 2012 
Page2 of2 

Fred Harris- Remington 700 (prod: 1979): Harris stated that he was deer hunting and 
didn't see anything so he went back to his truck to unload and it fired when he was trying 
to eject shooting his truck. He inherited this rifle from his father. He's only had it a week 
and did not clean it before using. Condition when received in Ilion showed bolt rusted, 
light rust and dirt in the trigger assembly and the bolt stop binds however they could not 
duplicate the claim that it would fire on bolt opening. He was quoted to replace the TPA, 
clean, test at $37 plus tax. He refused and asked that it be returned as received. He later 
called and asked to speak with our Legal Dept. Dale Will's requested that the rifle be 
repaired no charge and had a release signed by Harris. 

Renee Mclure - Remington 700 (prod: 2004): Customer stated that on 10/13/11 she had 
rifle laying down on their truck & took the safety off - the gun fired into their truck & did 
damage. She asked that we pay for the gun repair & the damage to their truck. Per 
inspection by Ilion, could not duplicate firing on safety release. Parts clean and within 
spec. Derek Watkins called. He stated to replace TA, clean & test fire & n/c. Dale Wills 
office handled the truck damage. 

REPORTS\MR Jan 2012 

Seamon v. Remington Confidential -
Subject to Protective Order 
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Case I Firearm 
# Model # I RAMAC I Cal./Ga. 

Confidential 

Dates Opened Ammo - Jan 2012 

Serial 
Date of I Obsolete j I Date I Date 
Manuf Firearm? Concern Opened Closed I Alleged Claim by Customer Cause LastName FlrstNaine t Prellt I Lit! R,.E Product 
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Firearm 
Case# Madel # RAMAC 

ID I Model I RAMAC 

552 

597 

7096 I 700 I 25939 

"'"i .·;, 

1100 

CZ 

Four 

Ruger 
LCR 

Confidential 

Cal./Ga. Serial 
Cal./Ga. Serial 

270 WIN G6600322 

Dates Closed Ammo - Jan 2012 

Date of Obsolete Date 
Manuf Firearm? Concern Opened 
DOM I OBS I C I D/O 

18-Aua-06 N PllPDIC I 16-Dec-11116-Jan-12 
Ammunition 

Exploded 

Page 1 of1 

Over Pressured 
Factory Load Hunt 

FirstName PreLlt Lit R~E Product Settlement 
Firs!Name I Preli! I Lill RE# I P 

Dewayne I N I N I 249342 I A 
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7210 I 

7262 I 

7259 
7344 
7327 

600 I 20000 I 

600 I n/a I 

660 nla 
660 n/a 
700 84018 

222 REM I A6569810 I 1-Feb-78 I y I s 

6MM REM I 69520 I 1-Jun-66 I y I c 

308WIN 6251864 1-Aug-69 N c 
6MM 125986 y s 
260 86653059 14-Mav-08 N s 

Dates Opened Firearms - Jan 2012 

I 6-Jan-12 I 6-Jan-12 I Fired on Bolt Closing I Components I Geck I Bill I N I N l594/2521 F 

Unexplained Discharge 
- No Mention of Safety 

I 12-Jan-12112-Jan-121 Position I improper Maintenance I Cook I Jerome I N IN I 2535321 F 
Other - Unspecified or 

Undetermined -
11-Jan-12 11-Jan-12 FiredonSafeRelease Firearms Gander Min -- N N 253375 F 
30-Jan-12 . Fired on Safe Release Other - Unexamined Wa oner B an N N F 
26-Jan-12 . Fired on Safe Release Other - Unexamined Pedersen Trent N N F 
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Case# Flreaml Model# RAMAC 

7328 700 n/a 
7335 700 n/a 
7329 700 20000 

7306 700 n/a 
7295 700 n/a 
7337 700 n/a 

7245 700 n/a 

7278 700 20000 

7203 700 84206 

7220 700 27514 

7187 700 85618 

7210 700 20000 
7235 700 20000 

7248 700 27093 

7260 700 85410 

7286 700 27092 

7271 700 27299 

7190 700 20000 
7216 700 27476 

7201 700 n/a 

7218 700 n/a 

7241 700 27476 

7230 700 n/a 

7258 700 25851 
7265 700 n/a 
7282 700 n/a 

7304 700 n/a 
7333 700 n/a 

CalJGa. 

270 
17REM 

204 RUGER 

222 REM 
22-250 
22-250 

22-250 REM 

22-250 REM 

223 REM 

223 REM 

243WIN 

243WIN 
243WIN 

243WIN 

243WIN 

243WIN 

2506 REM 

270 WIN 
270 WIN 

270 WIN 

270 WIN 

270 WIN 

270WIN 

270WIN 
270 WIN 
270 WIN 

270 WIN 
270 WIN 

Obsolete Date 
Sert al Date of Manuf Flreaml? Concern Opened 

6584483 N s 26-Jan-12 
A6259569 19-Jan-76 N s 27-Jan-12 

N s 26-Jan-12 

10962 1-May-62 N s 20-Jan-12 
B6357493 15-Dec-81 N s 19-Jan-12 

261538 N PD/S 27-Jan-12 

A6252756 14-Jan-76 N s 10-Jan-12 

A6387332 7-Dec-76 N s 17-Jan-12 

G6920578 4-Dec-09 N s 5-Jan-12 

E6778397 11-Sep-01 N s 7-Jan-12 

D6645764 16-Aua-11 N s 4-Jan-12 

267296 1-Feb-67 y s 6-Jan-12 
N c 6-Jan-12 

G6935258 10-Mar-10 N s 10-Jan-12 

G6875478 25-Jun-09 N c 11-Jan-12 

G6775998 25-Jul-08 N s 18-Jan-12 

G6867324 21-May-09 N s 16-Jan-12 

6478932 1-Sep-71 N s 4-Jan-12 
F6244057 13-Jan-03 N Pl/C 4-Jan-12 

A6810745 1-Aug-79 N s 5-Jan-12 

6384823 1-Nov-70 N PD/C 5-Jan-12 

F6219052 18-0ct-02 N PD 5-Jan-12 

A6777542 23-Aug-79 N c 6-Jan-12 

06232050 28-Mar-96 N s 11-Jan-12 
N PD 12-Jan-12 

A6856225 30-Dec-79 N Pl/PD 16-Jan-12 

A6567602 16-Feb-78 N s 20-Jan-12 
A6872499 N c 27-Jan-12 

Dates Opened Firearms - Jan 2012 

Date Closed Alleged C~lm by Customer Cause LastName FlrstName Prel.jt ltt R·E Product 
Unexplained Discharge . Safe ON Other - Unexamined Reim Robert N N F . Fired on Safe Release Other - Unexamined Fonk Edward N N F . Fired on Safe Release Other - Unexamined Mingo Tim N N F 

Unexplained Discharge 
- No Mention of Safety Altered Adjustments or 

20-Jan-12 Position Components ~ass Pro Shops N N 255097 F . Fired on Safe Release Other - Unexamined Smith Jeffrey H N N F . Fired on Bolt Closing Other - Unexamined Chiodo Anthonv J . N N F 
Altered Adjustments or 

10-Jan-12 Fired on Bolt Closing Components -lowell's Gun & N N 253134 F 
Could Not Duplicate 

17-Jan-12 Fired on Safe Release Concern Strange Jim N N 254438 F 
Could Not Duplicate 

5-Jan-12 Fired on Bolt Closing Concern 3ullet Stop Gun N N 252495 F 

Unexplained Discharge 
- No Mention of Safety Altered Adjustments or 

9-Jan-12 Position Components Tibbitts Todd N N 252009 F 

Unexplained Discharge 
- No Mention of Safety Could Not Duplicate 

4-Jan-12 Position Concern N N 252201 F 
Altered Adjustments or 

6-Jan-12 Fired on Bolt Closing Components Geck Bill N N 594/252 F . Fired on Bolt Closing Other - Unexamined Fontenot Kim N N F 
Could Not Duplicate 

10-Jan-12 Fired on Safe Release Concern Cabela's N N 253271 F 

Unexplained Discharge 
- No Mention of Safety . Position Other - Unexamined Bachmeier Charles B. N N F 

Safety not working Altered Adjustments or 
18-Jan-12 property Components Crabtree Richard N N 253645 F 

Could Not Duplicate 
16-Jan-12 Fired on Safe Release Concern Phillipps Shawn N N 253954 F 

Altered Adjustments or 
4-Jan-12 Fired on Safe Release Components Norwood James N N 252306 F 
23-Jan-12 Fired on Safe Release Improper Maintenance Sikes Ronnie Jasor N N 255281 F 

Altered Adjustments or 
5-Jan-12 Fired on Safe Release Components Holmes David N N 252202 F 

Unexplained Discharge 
- No Mention of Safety . Position Other - Unexamined Marlow Frederick N N 256523 F 

Barrel Burst (Other . than Chamber) Other - Unexamined Willemsen Mike N N 256592 F 
Altered Adjustments or 

26-Jan-12 Fired on Safe Release Components Oliver Burl N N 255957 F 
Could Not Duplicate 

11-Jan-12 Fired on Bolt Closing Concern 'hatsworth Stg N N 253363 F . Fired on Safe Release Other - Unexamined Guillot Michael N N F . Blowback in Face Other - Unexamined Lewis Linda N N F 
Altered Adjustments or 

20-Jan-12 Fired on Safe Release Components Stewart Kevin N N 255076 F . Fired on Safe Release Other - Unexamined Henderson David N N F 

Page 2 of 5 
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Case# Firearm Medel# RAMAC 

7257 700 25857 

7204 700 26096 

7256 700 85408 
7264 700 n/a 
7322 700 n/a 

7211 700 n/a 
71g5 700 n/a 
7213 700 n/a 

7214 700 20000 

7215 700 n/a 
7229 700 n/a 

7221 700 n/a 
7128 700 n/a 
7128 700 n/a 

7223 700 20000 
7226 700 25773 
7227 700 25773 

7244 700 n/a 
7255 700 n/a 
7261 700 n/a 

7272 700 25955 
7287 700 26915 
7326 700 n/a 
7334 700 n/a 

7194 700 84467 

7212 700 84364 

7305 700 n/a 

7301 700 27572 
7279 700 n/a 

7180 700 n/a 

7186 700 20000 

7228 700 n/a 

7247 700 25777 

7270 700 25777 

7208 700 84407 
7206 700 n/a 

CalJGa: Sertal 

280 REM D6221299 

300 RUM E6735672 

300 RUM G6983664 
30-06 6486761 
30-06 B6300908 

3006SPRG 6787557 
3006SPRG A6655848 
3006 SPRG A6779608 

3006SPRG A6382511 

3006SPRG 6632983 
3006SPRG A6275833 

3006SPRG 6728175 
3006 SPRG B6220027 
3006 SPRG A6618669 

3006 SPRG 6849012 
3006 SPRG B6626596 
3006 SPRG B6501509 

3006 SPRG 6799305 
3006 SPRG 6555125 
3006 SPRG A6350033 

3006 SPRG F6215508 
3006 SPRG T6215717 
3006 SPRG A6274785 
3006 SPRG B6225755 

308 WIN S6692872 

308 WIN 87098393 

308 WIN 222781 

50CAL ML219460 
7MM 

7MM REMMA A6450169 

7MM REMMA 6775309 

7MM REMMA 6264698 

7MM REMMA E6673379 

7MM REMMA B6741713 

7MM RUM G6853765 
7MM-08 B6291567 

Dates Opened Firearms - Jan 2012 

Obsolete Date 
Date of Manuf Firearm? Concern Opened Date Closed Alleged Claim by Customer 

21-Jul-95 N s 11-Jan-12 11-Jan-12 Fired on Bolt Closing 

18-Apr-01 N s 5-Jan-12 5-Jan-12 Fired on Safe Release 

1-Jul-10 N s 11-Jan-12 11-Jan-12 Fired on Safe Release 
N s 9-Jan-12 . Fired on Safe Release 

27-Jul-81 N s 25-Jan-12 . Fired on Bolt Closing 

1-Sep-74 N c 3-Jan-12 30-Jan-12 Fired on Safe Release 
26-Sep-78 N s 4-Jan-12 16-Jan-12 Fired on Bolt Closing 
14-Jun-79 N PD/C 4-Jan-12 . Fired on Safe Release 

1-Jan-77 N PD/C 4-Jan-12 24-Jan-12 Fired on Safe Release 

1-Apr-73 N c 4-Jan-12 26-Jan-12 Fired on Bolt Closing 
15-Mar-76 N c 5-Jan-12 30-Jan-12 Fired on Bolt Closing 

1-Jul-74 N s 7-Jan-12 9-Jan-12 Fired on Safe Release 
27-Mav-80 N s 9-Jan-12 18-Jan-12 Fired on Bolt Openina 
5-Jun-78 N s 9-Jan-12 18-Jan-12 Fired on Bolt Opening 

1-Mar-75 N s 9-Jan-12 9-Jan-12 Fired on Safe Release 
1-Jun-85 N s 9-Jan-12 9-Jan-12 Fired on Bolt Closing 
1-Nov-83 N s 9-Jan-12 9-Jan-12 Fired on Bolt Closing 

1-0ct-74 N c 10-Jan-12 10-Jan-12 Fired on Bolt Closing 
1-Mav-72 N c 11-Jan-12 11-Jan-12 Fired on Safe Release 

31-AUQ-76 N c 12-Jan-12 12-Jan-12 Fired on Safe Release 

8-Aug-02 N s 16-Jan-12 16-Jan-12 Fired on Safe Release 
8-Dec-95 N s 18-Jan-12 18-Jan-12 Fired on Bolt Closing 
9-Mar-76 N s 25-Jan-12 . Fired on Bolt Closing 

10-Dec-80 N s 27-Jan-12 . Fired on Bolt Closing 

24-Jun-09 N c 3-Jan-12 23-Jan-12 Fired on Safe Release 
Jamming/Feeding 

14-0ct-11 N c 3-Jan-12 . issues 
Firing Pin Follows 

9-Jan-02 N s 20-Jan-12 20-Jan-12 Down 

17-Sep-99 y s 20-Jan-12 20-Jan-12 Fired on Safe Release 
N s 17-Jan-12 . Fired on Bolt Closing 

19-May-77 N PD 3-Jan-12 20-Jan-12 Fired on Bolt Opening 

1-Aug-74 N s 4-Jan-12 4-Jan-12 Fired on Safe Release 

1-Jul-69 N s 9-Jan-12 9-Jan-12 Fired on Safe Release 

17-Aug-00 N c 10-Jan-12 10-Jan-12 Fired on Bolt Closing 

1-Aua-85 N s 16-Jan-12 16-Jan-12 Defective Parts 

5-May-09 N s 6-Jan-12 6-Jan-12 Improper Safety Design 
N s 5-Jan-12 . Fired on Bolt Closing 

Page 3 of 5 

Cause LastName Flrs!Name Prell! Ltt R-E Product 

Altered Adjustments or 
Components "hatsworth Sptg N N 253347 F 

Could Not Duplicate 
Concern Hoelzli Andrew N N 252343 F 

Could Not Duplicate 
Concern Rav John N N 253336 F 

Other - Unexamined Branton Gary N N F 
Other - Unexamined McFadden Robert N N F 

Altered Adjustments or 
Components Collier Michael N N 255283 F 

Improper Maintenance lackland Gun W N N 253940 F 
Other - Unexamined Barrington Jav N N F 

Altered Adjustments or 
Components Goodrich David N N 255595 F 

Altered Adjustments or 
Components Hafer Willard N N 255926 F 

Other - Unexamined Mobley Bennie N N 256475 F 
Could Not Duplicate 

Concern Duncan Edmond R N N 252054 F 
Improper Maintenance Bowles Brent N N 879/253 F 
Improper Maintenance Bowles Brent N N 879/253 F 
Altered Adjustments or 

Components Winkler Jeremiah N N 252903 F 
Improper Maintenance Wolf Mike N N 252876 F 
Improper Maintenance Porto Jr John N N 252877 F 
Altered Adjustments or 

Components Holzapfel Peter N N 253154 F 
Other - Unexamined Sweetser Henrv N N 253367 F 

Improper Maintenance Thune Jim N N 253536 F 
Altered Adjustments or 

Components Elliott Richard N N 254270 F 
Improper Maintenance TP Outdoors N N 253639 F 
Other - Unexamined Jodoin Arthur N N F 
Other - Unexamined Vargas Ravmond N N F 
As received Follows 

Down Campbell Scott N N 255348 F 

Other - Unexamined Nelson AC N N F 
Could Not Duplicate 

Concern Wartelsky David B N N 255018 F 
Worn parts or 
components udor lnvestme Jim Hirsch N N 254988 F 

Other - Unexamined Yandle Josh N N F 
Altered Adjustments or 

Components Wright Jerry N N 254279 i= 
Could Not Duplicate 

Concern Les le Craig N N 252190 F 
Could Not Duplicate 

Concern Leonard Harold N N 252892 F 
Could Not Duplicate 

Concern Rogers Charles N N 253222 F 
Could Not Duplicate 

Concern Nalezny Joe N N 254273 F 
Could Not Duplicate 

Concern Smith Jared N N 252560 F 
Other - Unexamined Husser Ellis N N F 
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Case # Firearm Model # RAMAC 

7202 700 20000 

7349 700 n/a 

7349 700 n/a 

7179 710 27408 
7234 710 n/a 

7348 710 27406 

72221 721 

7269 I 770 

7290 770 85630 
7183 770 85632 

7288 I 770 I 85632 I 

7178 770 85657 
7185 788 n/a 

788 n/a 
870 

887 

1100 

1187 

CalJGa. 

6MM REMMA 

270 WIN 
270 WIN 

270WIN 

243WIN 
270WIN 

270 WIN 

?MM REMMA 
22-250 

22-250 REM 

Obsolete 
Sert al Date of Manuf Firearm? Concern 

A6362919 I 1-Nov-76 I N I s 

E6719387 130-Jan-01 I N I s 

6891125 22-Aug-75 N s 

71027224 28-Aug-01 N Pl/S 
y Pl/PD 

71076384 27-Auo-02 y PD/S 

N s 

71444015 11-Apr-08 N s 
M71589375 2-Feb-10 N s 

I 71567621 I 11-Sep-09 N s 

71436835 28-Apr-08 N s 
y s 

B6042974 12-Jun-79 y c 

Dates Opened Firearms - Jan 2012 

Date 
Opened Date Closed Alleged Claim by Customer cause LastName FJratName PreUt Lit ,R-E Product 

15-Jan-1215-Jan-12 I Firing Pin Follows I Could Not Duplicate 
Down Concern I Bass I David I N IN I 2525231 F 

I 31-Jan-121 

I Unexplained Discharge 
- No Mention of Safety . Position I Other - Unexamined I Cole I Jason I N I NI I F 

Unexplained Discharge 
- No Mention of Safety 

31-Jan-12 . Position Other - Unexamined I Cole I Jason I N !NI I F 
Could Not Duplicate 

3-Jan-12 3-Jan-12 Fired on Bolt Closing Concern I Rozinek I Tanner I N IN 12520981 F 
9-Jan-12 . Defective Parts Other - Unexamined I Brasher I Josh I N INI I F 

Unexplained Discharge 
31-Jan-12 . Safe ON I Other - Unexamined I Presnall I Clint I N I NI I F 

I Deick I Dean I N IN I 2522441 F 

Could Not Duplicate 
16-Jan-12 16-Jan-12 Concern Kelihoomalu Peter N N 2530371 F 

Could Not Duplicate 
18-Jan-12 18-Jan-12 Fired on Bolt Opening Concern Gander Mt N N 254536 F 
3-Jan-12 1-Feb-12 Defective Parts Improper Use Saffer Pat N N 254776 F 

Could Not Duplicate 
16-Jan-12 18-Jan-12 Fired on Safe Release Concern Brindle Robert I N I NI 2537841 F 

Wrong Ammunition 
3-Jan-12 3-Jan-12 My Gun Blew Up Fired in Gun Flores Jaime N N 252022 F 
3-Jan-12 . Fired on Safe Release Other - Unexamined Randall Tim N N F 

Delayed Firing -
10-Jan-12 10-Jan-12 Fireanms I lmorooer Maintenance I Schee ls I I N I Nl253155I F 
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Dates Opened Firearms - Jan 2012 

Case# Firearm Model# RAMAC 

1187 

1187 

1187 

Pardner 

SPR453 
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Case# 

6916 

7262 

7259 

7306 

Fireann 
Model# RA MAC 

1859541 

552 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

600 20000 

600 n/a 

600 n/a 

660 n/a 

700 n/a 

Obsolete 
CalJGa. Serial 

243WIN I 7839275 

222 REM A6569810 I 1-Feb-78 y 

I 
6MM REM 20241 y 

6MM REM 69520 1-Jun-66 y 

308 WIN 6251864 1-Aug-69 N 

222 REM 10962 1-Mav-62 N 

Dates Closed Fireanns - Jan 2012 

Date 
Concern Opened 

Date 
Closed 

S I 13-Dec-11111-Jan-12 

s 6-Jan-12 6-Jan-12 

s 28-Nov-11 17-Jan-12 

c 12-Jan-12 12-Jan-12 

c 11-Jan-12 11-Jan-12 

s 20-Jan-12 20-Jan-12 

Alleged Claim by 
Customer 

Fired on Safe 
Release 

Fired on Bolt Closing 

Fired on Bolt Closina 
Unexplained 

Discharge· No 
Fired on Safe 

Release 
Unexplained 

Discharge - No 

P::1ni:i 1 nf~ 

Adjustments or 
Altered 

Adiustments or 
Improper 

Maintenance 
Other - Unspecified 
or Undetennined -

Altered 
Adjustments or 

LastName FirstName Settlement Amount 

$55.08 

Per Ilion, replace TPAs at 
Geck Bill N N 52620 F BLSM program price $60.80 

Per Ilion, replace TPA, 
Terrell Mike N N 254476 F clean, test fire at no $43.18 

Per Ilion - Repair @ n/c 
Cook Jerome N N 253532 F under recall $44.00 

Per Ilion - Repair@ n/c -
Gander Min -- N N 253375 F recall $44.00 

Per Ilion, replace TPA, 
Bass Pro Shops N N 255097 F clean, test fire at BLSM $30.40 
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Firearm 
Case# Model# 

6947 700 

7245 700 

7278 700 

7203 700 

7220 700 

7181 700 

6907 700 

6998 700 

7036 700 

7187 700 

7210 700 

7248 700 

7286 700 

7177 700 

7271 700 

6695 700 

6847 700 

7026 700 

7113 700 

7190 700 

7216 700 

7201 700 

7230 700 

7258 700 

7304 700 

7257 700 

7204 700 

7256 700 

5697 700 

5095 700 

5099 700 

6815 700 

6945 700 

RA MAC Cal./Ga. 

n/a 22-250 REM 

n/a 22-250 REM 

20000 22-250 REM 

84206 223REM 

27514 223 REM 

n/a 243WIN 

26068 243WIN 

n/a 243WIN 

n/a 243WIN 

85618 243WIN 

20000 243WIN 

27093 243WIN 

27092 243WIN 

25789 2506 REM 

27299 2506 REM 

27011 270WIN 

25939 270WIN 

n/a 270WIN 

26959 270 WIN 

20000 270 WIN 

27476 270 WIN 

n/a 270 WIN 

n/a 270 WIN 

25851 270 WIN 

nla 270WIN 

25857 280REM 

26096 300 RUM 

85408 300 RUM 

27171 300WINMA 

n/a 3006 SPRG 

20000 3006 SPRG 

n/a 3006 SPRG 

n/a 3006 SPRG 

Date of Obsolete 
Serial Manuf Firearm? Concern 

A6393611 6-Jan-77 N PD 

A6252756 14-Jan-76 N s 

A6387332 7-Dec-76 N s 

G6920578 4-Dec-09 N s 

E6778397 11-Sep-01 N s 

A6850422 5-Dec-79 N PD 

C6733655 29-Sep-92 N PD 

E6437145 30-Mar-98 N s 

347004 1-Mav-68 N c 

D6645764 16-Aug-11 N s 

267296 1-Feb-67 y s 

G6935258 10-Mar-10 N s 

G6775998 25-Jul-08 N s 

E6292172 27-Jun-96 N c 

G6867324 21-Mav-09 N s 

G6434315 26-0ct-04 N PD/C 

G6254264 16-Apr-02 N PD/C 

6474647 1-Sep-71 N s 

06611640 23-Jun-03 N PD 

6478932 1-Sep-71 N s 

F6244057 13-Jan-03 N Pl/C 

A6810745 1-Aug-79 N s 

A6777542 23-Aug-79 N c 

D6232050 28-Mar-96 N s 

A6567602 16-Feb-78 N s 

D6221299 21.Jul-95 N s 

E6735672 18-Apr-01 N s 

G6983664 1-Jul-10 N s 

S6609406 12-Jun-07 N c 

N c 

N c 

6656962 1-Jul-73 N c 

6682690 1-0ct-73 N c 

Dates Closed Firearms - Jan 2012 

Date Date Alleged Claim by 
Opened Closed Customer Cause 

Unexplained Could Not Duplicate 
30-Nov-11 3-Jan-12 Discharge - No Concern 

Altered 
1 O-Jan-12 1 O-Jan-12 Fired on Bolt Closing Adjustments or 

Fired on Safe Could Not Duplicate 
17-Jan-12 17-Jan-12 Release Concern 

Could Not Duplicate 
5-Jan-12 5-Jan-12 Fired on Bolt Closing Concern 

Unexplained Altered 
7-Jan-12 9-Jan-12 Discharge - No Adjustments or 

Fired on Bolt Could Not Duplicate 
3-Jan-11 12-Jan-12 Opening Concern 

Unexplained Improper 
28-Nov-11 4-Jan-12 Discharge Safe ON Maintenance 

Fired on Safe Could Not Duplicate 
6-Dec-11 3-Jan-12 Release Concern 

Fired on Safe Could Not Duplicale 
12-Dec-11 23-Jan-12 Release Concern 

Unexplained Could Not Duplicate 
4-Jan-12 4-Jan-12 Discharge - No Concern 

Altered 
6-Jan-12 6-Jan-12 Fired on Bolt Closing Adjustments or 

Fired on Safe Could Not Duplicate 
10-Jan-12 10-Jan-12 Release Concern 

Safety not working Altered 
18-Jan-12 18-Jan-12 oroperlv Adjustments or 

Could Not Duplicate 
30-Dec-11 3-Jan-12 Fired on Bolt Closing Concern 

Fi red on Safe Could Not Duplicate 
16-Jan-12 16-Jan-12 Release Concern 

Fired on Safe Could Not Duplicate 
17-0ct-11 12-Jen-12 Release Concern 

Could Not Duplicate 
15-Nov-11 20-Jan-12 Fired on Bolt Closing Concern 

Delayed Firing - AFTMKT 
8-Dec-11 3-Jan-12 Firearms TRIGGER ASSM 

Could Not Duplicate 
19-Dec-11 26-Jan-12 Fired on Bolt Closing Concern 

Fired on Safe Altered 
4-Jan-12 4-Jan-12 Release Adjustments or 

Fired on Safe Improper 
4-Jan-12 23-Jan-12 Release Maintenance 

Fired on Safe Altered 
5-Jan-12 5-Jan-12 Release Adiustments or 

Fired on Safe Altered 
6-Jan-12 26-Jan-12 Release Adlustments or 

Could Not Duplicate 
11-Jan-12 11-Jan-12 Fired on Bait Closing Concern 

Fired on Safe Altered 
20-Jan-12 20-Jan-12 Release Adiustments or 

Altered 
11-Jan-12 11-Jan-12 Fired on Bolt Closing Adiustments or 

Fired on Safe Could Not Duplicate 
5-Jan-12 5-Jan-12 Release Concern 

Fired on Safe Could Not Duplicale 
11-Jan-12 11-Jan-12 Release Concern 

Not Examined by 
18-Jan-11 26-Jan-12 Fired With Safe ON Product Service 

Fired on Safe Not Examined by 
15-Nov-10 20-Jan-12 Release Product Service 

Fired on Safe Not Examined by 
15-Nov-10 16-Jan-12 Release Product Service 

Altered 
9-Nov-11 23-Jan-12 Fired on Bolt Closing Adiustments or 

Fi red on Safe Improper 
30-Nov-11 4-Jan-12 Release Maintenance 

P~ni:~? nf !=. 

lastName FhstName PreUt IJt R-E Product • Settleme!)I Amou_nt 
Replace TPA. clean, test 

Hopkins Dave N N 250965 F fire at no charge as $67.40 
Per Ilion, replace TPA, 

Howell's Gun & N N 253134 F clean, test fire at BLSM $30.40 
Per Ilion, replace TPA, 

Strange Jim N N 254438 F clean, test fire at BLSM $30.40 
Per Ilion, replace TPA, 

Bullet Stop Gun N N 252495 F check, test no charge to $50.63 
Per Ilion, replace TPA, 

Tibbitts Todd N N 252009 F clean and test fire at 1/2 $0.00 
Per Harris, return as 

Harris Fred y N 253690 F received $0.00 
Replace TPA no charge, 

Clark Jody N N 250318 F clean and test as a $65.63 
Per Ilion, replace TPA, 

Hall Kendall N N 252069 F clean, test fire at 1/2 $0.00 
Per Ilion - Quote to repair 

Brasser John N N 255293 F underBLM $29.00 
Replace TA at N/C-

N N 252201 F goodwill $51.00 
252594/2 Per Ilion, replace TPAs at 

Geck Bill N N 52620 F BLSM program price $60.80 
Per Ilion, replace TPA, 

Cabela's N N 253271 F check over, test fire at no $47.40 
Quote to replace TPA, test 

Crabtree Richard N N 253645 F fire at 1/2 normal cost $0.00 

Kubis Roger N N 250864 F Per Ilion - Quote to repair $0.00 
Per Ilion, replace TPA, 

Phillipos Shawn N N 253954 F clean, test fire at no $50.63 

Mclure Renee y N 246583 F Replace TA @ n/c $46.00 
Per Ilion - Replace TA @ 

Begley Scott N N 254985 F n/c - goodwill gesture $46.00 
Per Ilion, replace TPA, 

Dickinson Bruce N N 252068 F clean, test fire at 1/2 $0.00 

Jerding Patrick N N 255924 F $0.00 

Norwood James N N 252306 F Replace TPA under SMP $29.00 

Sikes Ronnie Jason N N 255281 F Per Ilion - Quote to repair $0.00 
Per Ilion, replace TPA, 

Holmes David N N 252202 F clean, test fire at BLSM $45.43 

Oliver Burl N N 255957 F $0.00 
Per Ilion, replace TPA, 

Chatsworlh Sig N N 253363 F clean, test fire at 1/2 $0.00 
Per Ilion, replace TPA, 

Stewart Kevin N N 255076 F clean, test fire at BLSM $30.40 
Per Ilion, replace TPA, 

Chatsworth Sptg N N 253347 F clean, test fire at 1/2 $0.00 
Replace TPA at 1/2 

Hoelzli Andrew N N 252343 F normal cost $0.00 
Per Ilion, replace TPA, 

Ray John N N 253336 F clean, test fire, final ream $47.40 

Sanders Scott N N F Gun not sent to Ilion $0.00 

Russell Chad N N F Gun not sent to Ilion $0.00 

Robles David N N F Gun not sent to Ilion $0.00 
Per Ilion - Quote to repair 

Johnsen Tim N N 255462 F under BLM $29.00 
Per Ilion - Quote to repair 

Pollock David N N 252309 F under BLM $29.00 
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Case# 

6988 

7003 

7034 

7115 

7176 

7211 

7195 

7214 

7215 

7229 

7221 

7128 

7128 

7223 

7226 

7227 

7244 

7255 

7261 

7272 

7287 

6913 

7158 

7194 

7305 

6348 

7301 

7039 

7086 

7148 

7180 

7186 

7228 

Firearm 
Model# RAMAC 

700 n/a 

700 25773 

700 n/a 

700 n/a 

700 27269 

700 n/a 

700 n/a 

700 20000 

700 n/a 

700 n/a 

700 n/a 

700 n/a 

700 n/a 

700 20000 

700 25773 

700 25773 

700 n/a 

700 n/a 

700 n/a 

700 25955 

700 26915 

700 n/a 

700 n/a 

700 84467 

700 n/a 

700 20000 

700 27572 

700 25777 

700 27480 

700 n/a 

700 n/a 

700 20000 

700 n/a 

Cal./Ga. Serial 

3006 SPRG 6749212 

3006 SPRG 86641054 

3006 SPRG 6798337 

3006 SPRG 179219 

3006 SPRG S6524378 

3006 SPRG 6787557 

3006 SPRG A6655848 

3006 SPRG A6382511 

3006 SPRG 6632983 

3006 SPRG A6275833 

3006 SPRG 6728175 

3006 SPRG 86220027 

3006 SPRG A6618669 

3006 SPRG 6849012 

3006 SPRG B6626596 

3006 SPRG 86501509 

3006 SPRG 6799305 

3006 SPRG 6555125 

3006 SPRG A6350033 

3006 SPRG F6215508 

3006 SPRG T6215717 

30-06 SPRG 6891702 

30-06 SPRG A6824779 

308 WIN S6692872 

308 WIN 222781 

35 WHELAN 

50CAL ML219460 
?MM REM 

MA C6667157 
?MM REM 

MA E6842148 
?MM REM 

MA A6763266 
?MM REM 

MA A6450169 
?MM REM 

MA 6775309 
?MM REM 

MA 6264698 

Date of Obsolete Date 
Manuf Firearm? Concern Opened 

1-May-74 N c 5-Dec-11 

1-0ct-84 N PD 6-Dec-11 

1-Nov-74 N PVC 9-Dec-11 

1-Nov-65 N c 19-Dec-11 

3-Jun-05 N s 30-Dec-11 

1-Sep-74 N c 3-Jan-12 

26-Sep-78 N s 4.Jan-12 

1-Jan-77 N PD/C 4.Jan-12 

1-Apr-73 N c 4-Jan-12 

15-Mar-76 N c 5-Jan-12 

1-Jul-74 N s 7-Jan-12 

27-Mav-80 N s 9-Jan-12 

5-Jun-78 N s 9.Jan-12 

1-Mar-75 N s 9-Jan-12 

1-Jun-85 N s 9.Jan-12 

1-Nov-83 N s 9.Jan-12 

1-0ct-74 N c 1 O.Jan-12 

1-Mav-72 N c 11-Jan-12 

31-Aug-76 N c 12-Jan-12 

8-Auq-02 N s 16-Jan-12 

8-Dec-95 N s 18.Jan-12 

13-Aug-75 N PD 28-Nov-11 

1-0ct-79 N PD 28-Dec-11 

24.Jun-og N c 3-Jan-12 

9-Jan-02 N s 20.Jan-12 

N c 14-Jul-11 

17-Sep-99 y s 20-Jan-12 

17-Aug-91 N Pl/C 12-Dec-11 

11-Aug-95 N c 14-Dec-11 

1-May-79 N PD 27-Dec-11 

19-May-77 N PD 3-Jan-12 

1-Aug-74 N s 4.Jan-12 

1-Jul-69 N s 9.Jan-12 

Dates Closed Firearms - Jan 2012 

Date Alleged Claim by 
Closed Customer Cause LastName FirstName PreUt Lit R-E Product Settlement Amount 

Fired on Safe Improper Per Ilion - Quote to repair 
12-Jan-12 Release Maintenance Loucks Tom N N 253528 F under BLM $29.00 

Could Not Duplicate Replace TPA. clean, test 
5.Jan-12 Fired on Bolt Closing Concern Collins Danny N N 250900 F fire no charge as goodwill $67.40 

Fired on Safe Altered Per Ilion - Quote to repair 
12.Jan-12 Release Adjustments or Hubbard Richard N N 253545 F underBLM $29.00 

Fired on Safe Altered Per Ilion - Quote to repair 
4.Jan-12 Release Adjustments or Marquis Andre N N 252308 F under BLM $29.00 

Could Not Duplicate Replace TPA at 1/2 
3.Jan-12 Fired on Bolt Closing Concern Hatch Tamara N N 250766 F normal cost $0.00 

Fired on Safe Altered Repair@ n/c - goodwill 
30-Jan-12 Release Adjustments or Collier Michael N N 255283 F gesture $66.00 

Improper Blackland Gun Per Ilion. replace TPA. 
16-Jan-12 Fired on Bolt Closing Maintenance w N N 253940 F clean, test fire at BLSM $30.40 

Fired on Safe Altered 
24-Jan-12 Release Adiustments or Goodrich David N N 255595 F $0.00 

Altered 
26-Jan-12 Fired on Bolt Closing Adjustments or Hafer Willard N N 255926 F $0.00 

Other-
30-Jan-12 Fired on Bolt Closing Unexamined Mobley Bennie N N 256475 F $0.00 

Fired on Safe Could Not Duplicate Per Ilion, offer to replace 
9-Jan-12 Release Concern Duncan Edmond R N N 252054 F TPA. clean, test fire at $102.31 

Fired on Bolt Improper 252879/2 Per Ilion, for both rifles, 
18.Jan-12 Opening Maintenance Bowles Brent N N 53151 F replace TPA, clean, test $60.80 

Fired on Bolt Improper 252879/2 Per Ilion, for both rifles, 
18.Jan-12 Opening Maintenance Bowles Brent N N 53151 F replace TPA, clean, test $60.80 

Fired on Safe Altered Per Ilion, replace TPA, 
9.Jan-12 Release Adiustments or Winkler Jeremiah N N 252903 F clean, test fire al BLSM $30.40 

Improper Per Ilion. replace TPA. 
9.Jan-12 Fired on Bolt Closing Maintenance Wo~ Mike N N 252876 F clean and test fire at 112 $0.00 

Improper 
9.Jan-12 Fired on Bolt Closing Maintenance Porto Jr John N N 252877 F Per Ilion - Quote to repair $0.00 

Altered Per Ilion - Quote to repair 
10-Jan-12 Fired on Bolt Closing Adjustments or Holzapfel Peter N N 253154 F under BLM $29.00 

Fired on Safe Other- Per Ilion - Quote to repair 
11-Jan-12 Release Unexamined Sweetser Henry N N 253367 F under BLM $29.00 

Fired on Safe Improper Per Ilion - Quote to repair 
12-Jan-12 Release Maintenance Thune Jim N N 253536 F under SLM $29.00 

Fired on Safe Altered Per Ilion, replace TPA, 
16-Jan-12 Release Adiustments or Elliott Richard N N 254270 F clean and test fire at 1/2 $0.00 

Improper Per Ilion, replace TPA, 
18-Jan-12 Fired on Bolt Closing Maintenance TP Outdoors N N 253639 F clean, test fire al 1/2 $0.00 

Fired on Safe Could Not Duplicate Replace TPA, clean, test 
3-Jan-12 Release Concern Cuevas Charlie N N 249265 F at no charge as gesture of $114.90 

Could Not Duplicate 
16-Jan-12 Fired on Bolt Closing Concern Clouse Josh N N 254271 F $0.00 

Fired on Safe As received Per Ilion - Repair@ n/c -
23.Jan-12 Release Follows Down Campbell Scott N N 255348 F warranty $50.00 

Firing Pin Follows Could Not Duplicate Replace TPA, clean, test 
20.Jan-12 Down Concern Wartelsky David B N N 255018 F fire at BLSM program $30.40 

Fired on Safe Not Examined by 
11-Jan-12 Release Product Service Rine Greg N N F Gun not sent to Ilion $0.00 

Fired on Safe Worn parts or Tudor Per Ilion, replace TPA, 
20-Jan-12 Release components lnvestmen Jim Hirsch N N 254988 F clean, check at no charge $34.21 

Unexplained Could Not Duplicate Repair@ nlc - goodwill 
18-Jan-12 Discharge - No Concern Woll Perry N N 252630 F gesture $46.00 

Fired on Safe Could Not Duplicate 
5.Jan-12 Release Concern Bullets & Bows Kenny N N 252493 F Per Ilion - Quote to repair $0.00 

Chamber Damaged Could Not Duplicate Per Ilion, offer to replace 
10-Jan-12 (Other than Burst) Concern Page Mark N N 253117 F TPA, clean, test at BLM $0.00 

Fired on Bolt Altered Replace TPA, clean, test 
20.Jan-12 Opening Adjustments or Wright Jerry N N 254279 F at BLSM program price $30.40 

Fired on Safe Could Not Duplicate 
4-Jan-12 Release Concern Les le Craig N N 252190 F Replace TPA under SMP $29.00 

Fired on Safe Could Not Duplicate Per Ilion, replace TPA, 
9.Jan-12 Release Concern Leonard Harold N N 252892 F clean, test fire at BLSM $30.40 

P~nF! ~of .Ii 
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Firearm 
Case # · Model # RAMAC 'Cal./Ga. 

?MM REM 
MA 7247 700 

7270 700 

7023 700 

7208 700 

7202 700 

7179 710 

7089 710 

7222 721 

742 

742 

742 

7145 770 

7269 770 

7290 770 

4952 770 

7288 770 

6999 770 

6948 770 

7178 770 

7246 788 

25777 

25777 

26275 

84407 

20000 

27408 

27410 

n/a 

?MM REM 
MA 

7MMRUM 

7MMRUM 
8MM REM 

MA 

270WIN 

3006 SPRG 

3006 SPRG 

85637 I 243 WIN 

85630 I 243 WIN 

85630 I 243 WIN 

85655 I 270 WIN 

85632 I 270 WIN 

85636 I 300 WIN MA 
?MM REM 

27412 I MA 
7MM REM 

85657 I MA 

n/a 

Serial 

E6673379 

86741713 

S6420242 

G6853765 

A6362919 

71027224 

71254185 

76720 

71457743 

M71676009 

71444015 

71439331 

71567621 

M71689905 

71237564 

71436835 

Dates Closed Firearms - Jan 2012 

Date of Obsolete Date Date 
Closed 

Alleged Claim by 
Manuf Firearm? Concern Opened Customer Cause LastName FirstName PreUt Lit R-E Prod act Settlement 

17-Aug-OO N 

1-Au9-85 N 

12-0ct-01 N 

5-May-09 N 

1-Nov-76 N 

28-Aug-01 N 

19-0ct-05 y 

1-Jun-49 y 

5-Jun-08 N 

27-Apr-11 N 

11-Apr-08 N 

1-Ma)l-08 N 

11-Sep-09 N 

1-Jun-11 N 

28-Jul-05 N 

28-Apr-08 N 

12-Jun-79 y 

c 10-Jan-12 I 10-Jan-12 

'

Could Not Duplicate 
Fired on Bolt Closing Concern Rogers 

Could Not Duplicate 
S I 16-Jan-12116-Jan-12 I Defective Parts I Concern Nalezn 

Fired on Bolt I Improper 
PD I 8-Dec-11 I 1 O-Jan-12 I Opening Maintenance Wade 

Improper Safety 'Could Not Duplicate 
S I 6-Jan-12 I 6-Jan-12 I Design Concern Smith 

Firing Pin Follows 'Could Not Duplicate 
S I 5-Jan-12 I 5-Jan-12 I Down Concern Bass 

Could Not Duplicate 

Charles N IN I 253222 

Joe N IN I 254273 

Chris N IN I 253118 

Jared N IN I 252560 

David N IN I 252523 

F I Per Ilion - Quote to repair 
Replace TPA, clean, test 

F I at no charge as goodwill 
Replace TPA, clean. test 

F I fire no charge as goodwill 
Per Ilion, replace TPA, 

F I check. test no charge to 
Per Ilion, replace TPA, 

F I clean, test fire at BLSM 

Pl/S I 3-Jan-12 I 3-Jan-12 I Fired on Bolt Closing I Concern I Rozinek I Tanner I N IN I 252098 I F I Clean and check at n/c 

Could Not Duplicate' I I I I I I Per Ilion - Repair@ n/c -
C l14-0ec-11l10-Jan-12IFiredonBoltClosingl Concern Barnhart Russell N N 253153 F goodwillgesture 

Unexplained Could Not Duplicate Per Ilion, replace TPA, 
S 9-Jan-12 9-Jan-12 Discharge-No Concern Delek Dean N N 252244 F cleanandtestfireat 

s 27-Dec-11111-Jan-12 

s 16-Jan-12116-Jan-12 

s 18-Jan-12 I 18-Jan-12 

c 3-Nov-10I16-Jan-12 

s 18-Jan-12118-Jan-12 

PD 6-Dec-11 I 19-Jan-12 

s 30-Nov-11 I 30-Jan-12 

s 3-Jan-12 I 3-Jan-12 

c 10-Jan-12 

Fired Out of Battery 
Unexplained 

Discharge Safe ON 

M 

Fired on Bolt 
Opening 

Fired on Safe 
Release 

Fired on Safe 
Release 

Broken Part 
Fired on Safe 

Release 

P::in,:i..dnfl:; 

Could Not Duplicate 
Concern 

Could Not Duplicate 
Concern 

Could Not Duplicate 
Concern 

Not Examined by 
Product Service 

Could Not Duplicate 
Concern 

Worn parts or 
components 

01her­
Unexamined 

Wrong Ammunition 
Fired in Gun 

Lento Larr· 

Kelihoomalu Peter 

Gander Mt 

Rogers Ro 

Brindle Robert 

Neumann Nicholas 

Kovar Tamm 

Flores Jaime 

N NI 253422 F 

N NI 253037 F 

N NI 254536 F 

N N F 

N NI 253784 F 

N NI 254867 F 

N NI 255673 F 

N NI 252022 F 

N 

Per Ilion, to restore 
confidence in rifle, replace 
To restore confidence in 

rifle, will replace TPA, 
Per Ilion, replace TPA, test 

fire at no charge 

Gun not sent to Ilion 
Per Ilion, to restore 

confidence in rifie, will 
Per Ilion, repair as needed 

at no charge under 

Quote to repair at 1/2 
normal cost 

Amount 

$0.00 

$67.40 

$67.40 

$50.63 

$52.40 

$27.00 

$41.00 

$41.15 

$41.63 

$41.15 

$0.00 

$41.63 

$27.64 

$0.00 

$0.00 
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Case# 

5150 

7097 

7253 

Firearm 
Model# RAMAC 

Mohawk n/a 

700ML 27580 

700ML 27586 

Date of Obsolete. 
Cal./Ga. Serial Manuf Firearm? Coneem 

308 WIN A6371996 y c 

50CAL ML019456 12-Aug-96 y c 

SO CAL ML238561 2-Mav-01 y c 

Dates Closed Firearms -Jan 2012 

Date Date Alleged Claim by 
Opened Closed Customer Cause LastName FlrstName Prel,lt l,lt R-E 

19-Nov-10 26-Jan-12 Release Product Service Music John N N F 
Fi red on Safe Broken or Missing 

16-Dec-11 4-Jan-12 Release Parts Blair Tim N N 252252 F 
Fired on Safe Broken or Missing 

10-Jan-12 26-Jan-12 Release Parts Johnston Joe N N 255936 F 

P~ni=i !i.nf!l 
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Case# Firearm Model# RAMAC CalJGa. Serial 
Date of 
Manuf 

Dates Pl Opened and Closed Ammo - Jan 2012 

Obsolete Alleged Claim by 
Firearm? Concern Date Opened Date Closed Customer Cause LastName FlrstName PreLlt Lit R-E Product 
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CD 
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72161 700 I 27476 

72821 700 I n/a 

70341 700 I n/a 

7039 700 25777 

7179 710 27408 

Confidential 

270WIN F6244057 13-Jan-03 N 

270WIN A6856225 30-Dec-79 N 

I 3006 SPRG I 6798337 I 1-Nov-74 I N I 

?MM REM 
MA C6667157 17-Au -91 N 

270WIN 71027224 28-Auo-01 N 

Dates Pl Opened and Closed Firearms - Jan 2012 

Pl/C 

Pl/PD 

Pl/C 

Pl/C 

Pl/S 

4-Jan-12 23-Jan-12 

16-Jan-12 . 

I 9-Dec-11I12-Jan-121 

12-Dec-11 18-Jan-12 

3-Jan-12 3-Jan-12 

Alleged Claim by 
Customer 

Fired on Safe 
Release 

Blowback in Face 

Fired on Safe 
Release 

Unexplained 
Discharge - No 

Mention of Safety 
Position 

Fired on Bolt 
Closino 
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Product 

Improper 
Maintenance Sikes Ronnie Jason I N I N I 255281 I F 

Other -
Unexamined Lewis Linda I N IN I I F 

Altered 
Adjustments or 

Components I Hubbard I Richard I N I N I 253545 I F 

Could Not 
Duplicate Concern Walt Per N N 252630 I F 

Could Not 
Duplicate Concern Rozinek Tanner N N 252098 F 

Other-
Brasher Josh N N F 
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I 

644 I I 

650 I I 

653 I I 

655 I I 
r.nnfirlAnti::il 

Claimant Last 
FirstName 

Treece v. 
8-Nov-05 I Remington Jeffrey 

Hazelhursts v. 
1-Mar-06 I Remington James 

6-Jan-06 I Green Mike 

19-Jan-06 I Snedegar I Robert 

Monthly Insurance Report- Jan 2012 

Date of 
Product I LL I RepairEstl Actual Cost I Concern I Model · I. Manufacture 

917 vs 

Pl I 710 I 13-Nov-03 

Colt Hand Gun 

870 

A-Bolt Model 70 

700ML 

870 
Apache NY 77 

700 I 20-Sep-OO 

7400 

7400 

870 

14-Nov-05 Blowback in Face - Face I F IMO $0.00 I Pl I 700 I 24-0ct-01 
Fired on Safe Release -

10-Nov-01 Leg I F INE $0.00 Pl I 700 
My Gun Blew Up - Cuts 

to Face I F $0.00 Pl/PD I 721 
Unexplained Discharge -I I No Mention of Safety 

25-Nov-05 Position - Death I F $0.00 I Pl I 700 

o~nci. 1 nf 1 'l 
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Case# I Repair #I Date Opened I 

657 I I 18-Jan-06 I 

659 I I 6-Jan-06 I 

664 6-Jan-06 

rnnfirlAnti::.I 

Monthly Insurance Report - Jan 2012 

Claimant Last 
Name FirstName Date of Loss Description Of Loss · Product 

Self Geddes 25-Nov-05 Excessive Report - Head F 

Greene Mike Blowback in Face - eyes F 

Ditto Bob F 

Kuchta Denis F 

0"'.lnn "> nf -f 'l 

LL RepairEst I Actual Cost I Concern 

TN I $0.00 I Pl 

IA I $0.00 I Pl 

MO $0.00 Pl 

PA Pl/S 

Model 

710 

721 

Spartan 

700 

Seven 

Ammo 

XP-100 

Unknown 

1148 

597 

870 

870SM 

597 

1100 

597 

Sig P230 

870 

Date of 
Manufacture 

3-Mar-05 

27-Jan-03 
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Monthly Insurance Report - Jan 2012 

r.nnfirlAnti::il 0-:l,.,O 'l ,..,f <-f'l 

Model 

597 

M-1 Grand 

1100 

597 MAGNUM 

Unknown 

710 

Unknown 

Unknown 

1100 

870 

700 

597 

600 

710 

1187 
597 

1187 

70 

I 

'Date of 
Manufacture 

6-Apr-01 

1-Mar-05 
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Monthly Insurance Report - Jan 2012 

Claimant Last 
I Case# !Repair#IDateOpenedl Name I FirstName IDateofLossl DescriptionOfLoss !Product! LL IRepairEstl Actual Cost !Concern 

959 $0.00 I Pl/PD 

1050 $0.00 Pl 

Confirl1:mtiril OanQ II nf 1~ 

Model 

597 

77 

710 

552 

710 

Securty Six 

SPR 310 

870 

700ML 

597 

597 

22-0ct 

Date of 
'Manufacture 

4-Sep-02 

26-Aug-02 
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Claimant Last 
Case # I Repair# I Date Opened I Name 

r.nnfirlAnti:il 

Monthly Insurance Report - Jan 2012 

FirstName I Date of Loss I Description Of Loss I Product I LL I RepairEst I Actual Cost I Concern 

0"3,.,0 £:;, l"lf '1'2 

Model 

597 

SP22 

870 

597 

597 

597 

870 

597 

597 

870 

721 

870 

870 

597 

870 

710 

Date of 
Manufacture 

23-Nov-02 
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2775 10-0ct-08 

2827 30-0ct-08 

2867 12-Nov-08 

Confidential 

Fulcher Jennifer 

Judd L. Wayne 

Monthly Insurance Report - Jan 2012 

Fired on Safe Release -
cut thumb 

p.,,,,. ~ nf 1~ 

F 

F 

Ml 

OR 

$0.00 I Pl I 
$0.00 

I 
Pl/S 

I 

Model 

7600 

700 

7 

870 

870 

870 

SPR 310 

597 

597 

Orion 

7600 

597 

710 

597 

710 

700 

700 

870 

Date of 
Manufacture 

10-Aug-98 

30-Apr-02 

14-May-06 

11-May-89 
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Monthly Insurance Report - Jan 2012 

· . -
1
. Claimant·Last 

Case # I Repair #IDate Opened ·. Name Fir:stName P~ductj LL I RepairEst I Actual Cost I Concern 

r.nnfirli:>nli"I o .... ,..,... 7 .... .f-1') 

Model 

1187 

597 

Beretta 

Mossberg 935 

1187 

700 

Marlin 17V 

597 

550 

870 

Excelerator pistol 

870 

597 

Crickett 

Encore 

597 

710 

H&R Handi-Rifle 

1100 

Date-of 
Manufacture 

6 
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Monthly Insurance Report - Jan 2012 

Cnnfirli:mti;:il D'!:)no Q l"\f 1~ 

Model 

917 

700 

597 

597 

870 

597 

700 

1100 

597 

597 

Taurus Judae 

Di:ite of 
Manufacture 



c.n c.n Monthly Insurance Report- Jan 2012 c: (!) 
C" D) 

(D' 3 I --r-----l · · I c1aimant Last I r-----:r--·-----·· ··- --
j Product I LL I ReoairEstl Actual Cost I Concern! 

I Date of (") 0 
Case # Reoair # Date Ooened · ·· Name Model Manufacture 

- ::l 
FirstName Date of Loss Descriotion Of Loss 

-< o. 
I I 597 

"ti :::0 
~ (!) 

g. 3 I I Genesis ML 
(!) -· (") ::l 
!:!': (Q I 597 

< -(!) 0 
0 ::l 
~ (") 
c. 0 I I RANGER (!) ::l 
~ ::::!! 

c. 
(!) 
::l 
!:!': 

I I I I I I -~ I I I I I I 
Benelli Nova 

597 

597 

1187 

597 

597 

597 -

870 

700 

I 
5-Jun-86 

---
597 

597 

597 

597 

700 

742 

:::0 I I Browning 12 GA 
N 
N 
0 
(...) Confidential p,,,,., Q rif 1 ".l 
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N 
CD 
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Case# Repair# Date Opened 

4905 29-0ct-10 

4917 1-Nov-10 

4992 5-Nov-10 

5218 29-Nov-10 

5325 7-Dec-10 

cc.en I I c r ......... -t-t 

r.rinfirlAnti;oil 

Claimant Last 
Name FirstName 

Beard Erik 

Aardal Vince 

Mathews Kevin 

Alrasked Aadnan 

Fentress Thomas 

I r"' ..... 1 ........ I l"'h ..... ,_,1 I 

Wheetley Tim 

Monthly Insurance Report - Jan 2012 

- -

I Product I LL I RepairEst I Actual Cost I Concern I I Date of 
Date of Loss Description Of Loss Model Manufacture 

Unexplained Discharge 
Safe OFF - wife's 

hearing I F !col I $0.00 I Pl/S I 700 
Fired on Safe Release -

30-0ct-10 8 stitches to forehead I F INCi I $0.00 I Pl I 770 
Broken Part - Bruised 

face I F INYI I $0.00 I Pl/PD I 710 I 3-Jun-04 
Fired on Safe Release -

cut, bruised nose I F I LA I I $0.00 I Pl/S I 770 I 8-Jun-10 
Fired on Safe Release -

cut finger I F ITX I I $0.00 I Pl/S I 700 I 26-Jul-95 

I 597 

-t n ......... .ff'\ I .... i...a ... .i ............... :-1:.t.1. .... ..1 I i:: IQKI 
I 

$0.00 

I 
Pl 

I 
700 I 8-0ct-96 

870 

n/a 

597 

MO $0.00 Pl/PD 700 11-Jul-08 

597 

Sako L61R 

597 

870 

870 

740 

70 

FN Model FNP45 

511 

0"".:lnn ... n nf 1 "J 
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Case# I Repair #I Date Opened 

6416 27-Jul-11 

6766 

Confidential 

Claimant 'Last 
Name 

Kami 

FirstName 

Monthly Insurance Report- Jan 2012 

Product I LL I RepairEst I Actual Cost I Concern I . Model 

Henry Lever Action 

597 

597 

597 

870 

MNI I $0.00 I Pl/PD I 7 

Marlin auto-loader 

Traditions Fausti 

$0.00 

I 
Pl 

I 
700 

Stevens Model 62 

597 

597 

597 

597 

$0.00 

I 

Pl 

I 

700 

70 

Winchester 670 

$0.00 

I 
Pl/C 
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1187SM 

P::ino 11 nf 1 '< 
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Date of 
Manufacture 

25-Apr-03 

14-Jul-11 

3-0ct-06 
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Monthly Insurance Report - Jan 2012 

Claimant last 
Case# I Repair #I Date Opened I · Name I ·. FirstName I Date ofloss I Description Of Loss I Product I LL IRepairEst I Actual Cost I Concern 

Confidential P"n"' 1? nf 1 ~ 

770 

597 

700 I 18-Feb-09 

Browning A-Bolt 

Spra 1911 

Sig Mosquito 

710 

1187 

870 

700 I 30-Dec-79 

750 
Browning 

Deerrrurkey 12 ga 

597 
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Monthly Insurance Report - Jan 2012 

Date of 
Model , Manufacture 

597 

887 

597 

0-=in~ "1"2 nf-1'2 
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