
~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison- CSO/CMO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Tom Nagle 
Remington, Ilion - Product Service Manager 

TO: John Trull 
Vice President, New Product Introduction (NPI) 

TO: Keith Enlow 
Vice President, Product Management & Marketing, Ammunition 

TO: Jay Stuart 
Vice President Business Development & Sales Support 
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TO: Igor Popov 
Plant Manager - Ilion 

FROM: Dell Fulcher/Christy Mitchell 
Madison-- Consumer Affairs Administrators 

RE: February 2012 ·Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 
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~mington. 
TO: Danny Evans (via: E-mail) March 1, 2012 

Page 1 of2 FROM: Dell Marie Fulcher (Consumer Affairs - Madison) 

SUBJECT: Product Service Monthly Report 
Month Ending: 2/29112 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

93 Unknown potential exposures 
117 Represents a total cost of$8,472.69 

3 Represents $1,364.21 of the above 

11 Unknown potential exposures 
6 Represents a cost of$1,186.07 
1 Represents $590 of the above 

82 Unknown potential exposures 
111 Represents a cost of $7,286.62 

2 Represents $774.21 of the above 

============================================================== 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Feb2012 
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REPORTS\MR Feb2012 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

None 

Firearms Pre-litigation concerns worked on this period: 

Month Ending Feb29,2012 
Page2 of2 

Fred Harris- File# 7181- Serial# A6850422, DOM: 12/5/1979, Claim: Fired on Bolt 
Opening & shot his truck. He inherited this rifle from his father. He's only had it a week 
and did not clean it before using. Per Ilion, replace TP A, clean, test at BLSM program 
price of$20 +shipping. 1/18112 Per Harris, do not repair, return as rec'd. He would like 
to speak with our attorneys. Sent case file copies to L. Coe and replied to Harris that our 
legal council will contact him. 1/23/12 Dale Wills has requested that we keep the rifle 
until he settles with Harris. Contacted UPS to have it returned to Ilion. 2/2112 Per D. 
Wills, repair no charge, release was signed. 

REPORTS\MR Feb2012 

Seamon v. Remington Confidential -
Subject to Protective Order 

DMf 3/1112 

R 2203438 
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.Firearm 
Case# Model#,.RAMAC - Cal./Ga: :· .. 

70 

597 

6797 I 700 n/a 270WIN 

7400 I 700 n/a 270WIN 

7393 I 700 25777 7MM REM MA 

Win70 
XTR 

Confidential 

I N PD 

A6567383 8-Mar-781 N PD 

C6341531 1-Jan-89 I N PD 

Dates Closed Ammo - Feb 2012 

Date 
Closed 

I 4-Nov-11 I 23-Feb-121 

I 15-Feb-12I15-Feb-121 

I 14-Feb-12I14-Feb-121 

Alleged Claim by 
customer 

Ammunition 
Exploded 

Ammunition 
Exploded 

Ammunition 
Exploded 

Page 1of1 

:. CA{)SI;._ ~stNan\li ·j fll:stfila~a. e~lt "'it' 

Over pressured shell Case 
not returned Wicks Mark N N 1400 I A I See File# 7 400 0 

Over pressured shell 
N 2585791 I not returned Wicks Mark N _A Repair@ n/c 89 

Per Ilion, quote 1/2 
normal cost for 

I Wrong Ammunition I 
Fired in Gun Navarro I Rudy I N I N 12582481 A 

I repair as a gesture 
of goodwill 0 
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Case:# Flreann Mode! # RAMAc- 6i1.1Ga. - Serial 

7406 7 24741 I 7MM-08 REM 87602577 

7416 600 nla 308 WIN 75862 
7435 600 n/a 308WIN 75032 

7449 600 nla 308WIN 11744 
7411 700 nla 222 REM 74597 

Dates Opened Firearms - Feb 2012 

Obsolete • 
·:oate~ofManuf ·Firearm? Concern Date_Opened Date Closed Alleged Clalmby_Custo~r Li!~tNaml! . Fl!)!INallllf _ _!'relit: U~l R-E . ~UC! 

9-Jun-94 N s 16-Feb-12116-Feb-12 I Fired on Bolt Closing Jim N I NI 258749 F 

As received Follows 
1-Jun-66 y s 20-Feb-12 20-Feb-12 Fired on Safe Release Down Peterson Kirk N N 258918 F 

y s 23-Feb-12 . Other - Firearms Other - Unexamined Fico Anthony N N F 

Unexplained Discharge 
- No Mention of Safety Could Not Duplicate 

1-Jun-64 y s 29-Feb-12 29-Feb-12 Position Concern James Stanley H N N 260209 F 
1-Jan-64 N s 17-Feb-12 17-Feb-12 Fired on Safe Release Improper Maintenance Patterson Rav N N 258903 F 

Page 1of4 
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cas~ # · Flre~rm Model # MMAC · 

7371 700 84373 
7396 700 n/a 
7420 700 85352 

7436 700 n/a 

7405 700 26187 

7382 700 84368 

7358 700 n/a 

7410 700 27009 

7362 700 25630 

7367 700 25791 

7374 700 29709 

7376 700 n/a 

7386 700 27094 

7388 700 n/a 

7397 700 n/a 

7407 700 n/a 
7451 700 25932 
7457 700 25791 

7364 700 n/a 
7379 700 n/a 

7428 700 27171 
7431 700 n/a 

7352 700 27017 

7361 700 27123 

7366 700 n/a 
7370 700 n/a 

7387 700 25955 
7394 700 26035 

7427 700 25793 

; 'CalJ~a: . ·., · , ,. sari~!. .: : 

22-250 REM G6890138 
22-250 REM 367800 
22-250 REM G66g7640 

22-250 REM 6345060 

223 REM S6488842 

243WIN G6862314 

2506 REM A6285330 

2506 REM G692920B 

270WIN C6246340 

270WIN G6434737 

270WIN S6497429 

270WIN 6727517 

270WIN G7086996 

270WIN 86493959 

270WIN 6598110 

270WIN 316189 
270WIN C6822215 
270WIN C6208393 

300 RUM S6600151 
300 WIN MA 

300WIN MA S6567929 
30-06 A6420925 

3006 SPRG G6881516 

3006 SPRG G6987113 

3006 SPRG B6635574 
3006 SPRG A6332191 

3006 SPRG G6296429 
3006 SPRG E6340608 

3006 SPRG C6505939 

Dates Opened Firearms - Feb 2012 

Obsolete 
Date ~f MartUf Firearm? Concern, Date Opened Da.te Closed Alleged Claim b}" Customer 

Unexplained Discharge 
- No Mention of Safety 

26-Aug-09 N s 6-Feb-12 6-Feb-12 Position 
1-0ct-68 N s 15-Feb-12 15-Feb-12 Fired on Bolt Closing 
15-0ct-07 N s 20-Feb-12 . Fired on Safe Release 

1-Jun-70 N s 24-Feb-12 24-Feb-12 Fired on Safe Release 

29-Mar-04 N s 16-Feb-12 16-Feb-12 Fired on Bolt Closing 

7-May-09 N s 8-Feb-12 24-Feb-12 Fired on Safe Release 

6-Apr-76 N s 2-Feb-12 2-Feb-12 Fired on Safe Release 

4-Feb-10 N s 17-Feb-12 17-Feb-12 Fired on Safe Release 
Safety not working 

11-May-88 N Pl/S 3-Feb-12 20-Feb-12 properly 

21-0ct-04 N Pl/PD 6-Feb-12 27-Feb-12 Blowback in Face 

23-Jun-04 N s 7-Feb-12 7-Feb-12 Fired on Safe Release 

1-Apr-74 N s 7-Feb-12 7-Feb-12 Fired on Bolt Closing 

26-Aug-11 N s 8-Feb-12 24-Feb-12 Fired on Bolt Closing 

1-Sep-83 N s 13-Feb-12 13-Feb-12 Fired Out of Battery 

1-Nov-72 N s 15-Feb-12 15-Feb-12 Fired on Bolt Closing 

1-Nov-67 N s 16-Feb-12 16-Feb-12 Fired on Bolt Closing 
11-Aug-93 N POIS 29-Feb-12 . Fired on Bolt Closing 
5-Nov-87 N s 28-Feb-12 . Fired on Safe Release 

Delayed Firing -
1-Jan-00 N s 3-Feb-12 . Firearms 

N s 7-Feb-12 . Fired on Safe Release 

22-Aug-06 N s 22-Feb-12 22-Feb-12 Fired on Safe Release 
N PD 22-Feb-12 . Fired on Bolt Opening 

17-Jul-09 N s 1-Feb-12 1-Feb-12 Fired on Safe Release 

14-Jul-1 O N s 3-Feb-12 3-Feb-12 Fired on Safe Release 

1-0ct-84 N s 6-Feb-12 6-Feb-12 Fired on Bolt Closing 
9-Jul-76 N s 6-Feb-12 6-Feb-12 Fired on Safe Release 

24-Jan-03 N s 13-Feb-12 13-Feb-12 Fired With Safe ON 
7-Mar-97 N s 14-Feb-12 . Fired on Bolt Closing 

19-Feb-90 N Pl/S 22-Feb-12 22-Feb-12 Fired on Safe Release 

Page 2 of 4 
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Altered Adjustments or Van's Deer 
Components Pree -- N N 257255 F 

Improper Maintenance Snyder Jeremiah N N 258480 F 
Other - Unexamined Pierce Brett N N F 

Altered Adjustments or Pattens 
Components Sportin -- N N 259608 F 

Altered Adjustments or Simmons 
Components Sportin N N 258713 F 

Could Not Duplicate 
Concern Thurber Ryan N N 259627 F 

Altered Adjustments or 
Components Gander Mt N N 256535 F 

Could Not Duplicate 
Concern Whitley Steve N N 258837 F 

Altered Adjustments or 
Components Kolodziej Joe c N N 257119 F 

Over pressured shell -
not returned Janicek Louis N N 256914 F 

Over pressured shell - Harden's 
not returned Gunsho N N 257491 F 

Could Not Duplicate 
Concern R&LArchery N N 257581 F 

Could Not Duplicate 
Concern Dunham's Attn: Pam N N 259610 F 

Could Not Duplicate 
Concern Jett Don N N 258216 F 

Altered Adjustments or 
Components Rhubright Terry N N 258546 F 

Juniata 
Improper Maintenance Trading N N 258671 F 
Other - Unexamined Bond Kent N N F 
Other - Unexamined York Mitchell N N F 

Other - Unexamined Kincaide Rick N N F 
Other - Unexamined Gualtieri Egidio N N F 
Could Not Duplicate 

Concern Quick Ricky N N 259225 F 
Other - Unexamined Perez Henry N N F 
Could Not Duplicate 

Concern Kendziuk Richard N N 256322 F 
Could Not Duplicate BayouTeche 

Concern Gun -- N N 256782 F 
Could Not Duplicate 

Concern Offill Gregory N N 257166 F 
Improper Maintenance Skeeters N N 257439 F 

Improper Maintenance Wal Mart #950 N N 258214 F 
Other - Unexamined Cheatwood John N N F 
Could Not Duplicate 

Concern Cook Stephen N N 259110 F 
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Case # F!rearm'Model Ii ~MAC. •· CalJGa. · ·., 

7429 700 25955 3006 SPR8 

7443 700 27095 3006 SPR8 
7445 700 n/a 3006 SPR8 

7423 700 25739 308 WIN 

7448 700 84218 308 WIN 

7369 700 n/a 7MM REM MA 

7375 700 n/a 7MM REM MA 
7413 700 29679 ?MM REM MA 

I 
7426 700 26133 I 7MM REM MA 

7360 I 710 I 27410 I 3006 SPRG I 

7353 I 710 I 27410 I 30-06 sprg I 

7422 I 710 I 27412 I 7MM REM MA I 
7417 I 721 I n/a I 3006 SPRG I 

7398 I 770 I 85637 243 WIN 
7418 I 770 I 85633 3006 SPRG 

nla 243WIN 

Dates Opened Firearms - Feb 2012 

Obsolete j . 
~eri!ll .oat& ~. M1inuf Firearm? Concern Dote Opan·ed Date Clooed Alleged Claim by Cuslomel: . - eause U.stNS~ , _ Flrsl!lame _ f>tellt l;Jl. _ ~ f'IOd"C! . . r ' I I . I I .. . . I Could Not Duplic~te I 

Belk I Stanley I N I N I 259303 I F 86256884 23-Apr-02 N S 22-Feb-12 22-Feb-12 Fired on Safe Release Concern 

Unexplained Discharge 
- No Mention of Safety Could Not Duplicate 

87102917 1 O-Oct-11 N s 28-Feb-12 28-Feb-12 Position Concern I Lisenbee I Corey I N IN 12600661 F 

A6351367 15-Sep-76 N s 28-Feb-12 13-Mar-12 Fired on Safe Release Other - Unexamined I Jackson l Johnny I N IN 12614321 F 
Could Not Duplicate 

87002697 13-Sep-10 N s 21-Feb-12 21-Feb-12 Fired on Safe Release Concern I Killeen P.O. I -- I N INl2591581 F 
Could Not Duplicate 

86639586 24-Jan-07 N s 29-Feb-12 29-Feb-12 Fired on Bolt Closing Concern I Murphy I Peter I N IN 12602001 F 
Altered Adjustments or 

254683 1-Dec-66 N s 6-Feb-12 6-Feb-12 Fired on Bolt Closing Components I Cadloni I William I N IN I 2572101 F 
Could Not Duplicate 

6482817 1-0ct-71 N s 7-Feb-12 7-Feb-12 Fired on Bolt Closing Concern I Myers I Melvin I N IN I 257561 I F 
E6303547 25-Sep-96 N s 17-Feb-12 . Fired on Safe Release Other - Unexamined I Frasier I Don I N I NI I F 

Could Not Duplicate 
D6252033 28-Jan-97 N s 22-Feb-12 22-Feb-12 Fired on Bolt Closing Concern I Roberts I Scott I N IN 12590951 F 

Could Not Duplicate 
71197100 I 20-Nov-04 I y I s I 2-Feb-12 I 2-Feb-12 I Fired on Bolt Closing Concern Mellny I John I N IN I 2568221 F 

Broken or Missing 
71053884 I 22-Mar-02 y PD/S 1-Feb-12 24-Feb-12 Fired on Safe Release Parts Hasty I Dustin I N IN 12594651 F 

71239080 I 5-Aug-05 
Jamming/Feeding Could Not Duplicate 

y c 21-Feb-12 21-Feb-12 issues Concern Zwally I Michael I N IN I 2591501 F 
Could Not Duplicate 

236487 I 1-Apr-52 y s 20-Feb-12 20-Feb-12 Fired on Safe Release Concern Massey I David I N IN 12590601 F 

Unexplained Discharge 
- No Mention of Safety Could Not Duplicate I Harden's 

71438979 4-Jun-08 N s 15-Feb-12 15-Feb-12 Position Concern Gunsho I -- I N IN I 258551 I F 
71573507 7-0ct-09 N PD/S 17-Feb-12 . Fired With Safe ON Other - Unexamined I Gun Doc I -- I N I NI I F 

As received Follows 
A6154389 8-Jun-77 N s 2-Feb-12 2-Feb-12 Fired on Bolt Closing Down I Cetnar I Richard I N IN I 256841 I F 
A6156785 23-Seo-77 y s 15-Feb-12 . Fired on Safe Release Other - Unexamined I Macleod I Daniel I N INI I F 

Page 3 of 4 
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Dates Opened Firearms - Feb 2012 

Obsolete . 
. sa~s1 Date'~ MaQIJ!; . Firearm? Concern_ ·oate Opened f?al• Closed Ut • R-1! ~· 
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7416 600 

7449 600 

7344 660 

7335 700 

7411 700 

7250 700 

7295 700 

7337 700 

7371 700 

7396 700 I 

I 7436 100 I 

n/a 308 WIN 

n/a 308 WIN 

nla 6MM REM 

n/a 17 REM 

n/a 222 REM 

84216 22-250 REM 

nla 22-250 REM 

nla 22-250 REM 

84373 22-250 REM 

nla 22-250 REM 

nla 22-250 REM 

75862 1-Jun-66 y s 20-Feb-12 20-Feb-12 

11744 1-Jun-64 y s 29-Feb-12 29-Feb-12 

125986 1-Sep-68 y s 30·Jan·12 13-Feb-12 

A6259569 19-Jan-76 N s 27-Jan-12 16-Feb-12 

74597 1-Jan-64 N s 17-Feb-12 17-Feb-12 

G6628607 11-Dec-06 N s 27-Dec-11 24-Feb-12 

B6357493 15-Dec-81 N s 19-Jan-12 3-Feb-12 

261538 1-Nov-67 N PD/S 27-Jan-12 20-Feb-12 

G6890138 26-Aug-09 N s 6-Feb-12 6-Feb-12 

367800 1-0ct-68 N s 15-Feb-12 15-Feb-12 

6345060 1-Jun-70 N s 24-Feb-12 24-Feb-12 

Dates Closed Firearms • Feb 2012 

Per Ilion - Repair under 
Release Follows Down Peterson Kirk N N 258918 F recall @n/c 111 

Unexplained Could Not Duplicate Replace TPA, clean, test 
Discharge - No Concern James Stanley H N N 260209 F under recall at no charge 43.81 
Fired on Safe Improper Per Ilion - Repair@ nlc -

Release Maintenance Wagoner Bryan N N 258238 F underrecall 44 
Fired on Safe Altered Per Ilion - Quote to repair 

Release Adjustments or Fonk Edward N N 258670 F underBLM 29 
Fired on Safe Improper Per Ilion - Quote to repair 

Release Maintenance Patterson Roy N N 258903 F under BLM 31 
Fired on Safe Altered Per Ilion, replace TPA, 

Release Adjustments or Brown Nicholas N N 259626 F check over, test at 112 0 
Fired on Safe Altered Per Ilion, replace TPA, 

Release Adiustments or Smith Jeffrey H N N 257104 F clean and test fire at 30.4 
Could Not Duplicate Repair under BLM @ nlc -

Fired on Bolt Closing Concern Chiodo Anthony J. N N 257877 F goodwill gesture 46 
Unexplained Altered 

Discharge - No Adjustments or Van's Deer Proc ·- N N 257255 F Per Ilion - Quote to repair 
Improper Per Ilion - Quote to repair 

Fired on Bolt Closing Maintenance Snyder Jeremiah N N 258480 F under BLM I 31 
Fired on Safe Altered Per Ilion - Quote to repair I 

Release Adiustments or Pattens Spartin ·- N N 259608 F under BLM 29 

Page 1 of4 
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Dates Closed Firearms - Feb 2012 

.Firearm . . . . . ..Oate of Gbs6lete f> Date Date A~eged Claim by . . 
Case.# Model.# ~MAC< CalJGa.:· ... Setlaf·_ _ Manuf ·Firearrn'.i C.Qn98(0, Opened. Closed· Customer ~.use _. L8stName 'fltstNam~ Prel,Jt.ln -~~.:.. Pfl?C!:uCI _ •. ·_{l~enu1{11 " Amount_ 

Altered Simmons Per Ilion.replace TPA, 
7405 700 26187 223 REM S6488842 29-Mar-04 N S 16-Feb-12 16-Feb-12 Fired on Bolt Closing Adjustments or Spartin N N 258713 F clean, test fire at 1/2 0 

Fired on Bolt Not Examined by 
5102 700 n/a 243 WIN A6745194 19-Apr-79 N PD 16-Nov-10 14-Feb-12 Opening Product Service Pack David N N F Gun not returned to Ilion 0 

Fired on Safe Could Not Duplicate Per Ilion - Quote to repair 
6246 700 n/a 243 WIN 6781905 1-Dec-74 N C 2-Jun-11 20-Feb-12 Release Concern Flemett Tim N N 259024 F under BLM 29 

Could Not Duplicate Per Ilion, offer to replace 
7159 700 27518 243WIN G6498159 9-Jun-05 N S 28-Dec-11 14-Feb-12 FiredonBoltClosing Concern Brown David N N 258336 F TPA,clean,testfireat1/2 7.57 

Fired on Bolt Could Not Duplicate Per D. Wills, repair no 
7181 700 n/a 243 WIN A6850422 5-Dec-79 N PD 3-Jan-11 2-Feb-12 Opening Concern Harris Fred Y N 253690 F charge, release was 92.4 

Fired on Safe Could Not Duplicate Per Ilion - Replace TA @ 
7382 700 84368 243 WIN G6862314 7-May-09 N S 8-Feb-12 24-Feb-12 Release Concern Thurber Ryan N N 259627 F n/c -goodwill gesture 51 

Fired on Safe Altered Per Ilion, replace TPA, 
7358 700 n/a 2506 REM A6285330 6-Apr-76 N S 2-Feb-12 2-Feb-12 Release Adjustments or Gander Mt N N 256535 F clean, test fire at BLSM 103.68 

Fired on Safe Could Not Duplicate As a gesture of goodwill, 
7410 700 27009 2506 REM G6929208 4-Feb-10 N S 17-Feb-12 17-Feb-12 Release Concern Whitley Steve N N 258837 F will replace TPA, clean. 68.13 

Fired on Safe Improper Per Ilion, replace TPA. 
6876 700 nla 25-06 REM 6324207 1-Mar-70 N S 21-Nov-11 22-Feb-12 Release Maintenance Berry Thomas N N 259355 F clean and test fire at 30.4 

Fired on Safe Altered Quote to replace TPA, 
7044 700 nla 25-06 REM A6434468 22-Mar-77 N POIS 12-Dec-11 15-Feb-12 Release Adjustments or Diehl Gary N N 257803 F clean, testat BLSM 30.4 

Fired on Safe Altered 
7327 700 84018 260 REM S6653059 14-May-08 N S 26-Jan-12 8-Feb-12 Release Adjustments or Pedersen Trent N N 257731 F Return as received 0 

Improper Per Ilion - Quote to repair 
7075 700 n/a 270 WIN A6500373 1-Sec-77 N S 14-Dec-11 16-Feb-12 Fired on Bolt Closing Maintenance Ross Todd N N 258665 F under BLM 33 

Unexplained Altered Repair@ n/c - goodwill 
7218 700 nla 270 WIN 6384823 1-Nov-70 N PD/C 5-Jan-12 13-Feb-12 Discharge- No Adjustments or Marlow Frederick N N 256523 F gesture 66 

Barrel Burst (Other Fired While Quote 1/2 for new barrel 
7241 700 27476 270 WIN F6219052 18-0ct-02 N PD 5-Jan-12 23-Feb-12 than Chamber) Obstructed Willemsen Mike N N 256592 F assm, full price for 0 

Fired on Safe Altered Per Ilion - Quote to repair 
7333 700 nla 270 WIN A6872499 1-Jan-80 N S 27-Jan-12 15-Feb-12 Release Ad1ustments or Henderson David N N 258547 F under BLM 29 

Safety not working Altered Repair 1/2 normal price as 
7362 700 25630 270 WIN C6246340 11-May-88 N Pl/S 3-Feb-12 20-Feb-12 properly Adjustments or Kolodziej JoeC N N 257119 F gesture of goodwill 0 

Over pressured Quote to repair@ 1 /2 
7367 700 25791 270WIN G6434737 21-0ct-04 N Pl/PD 6-Feb-12 27-Feb-12 BlowbackinFace shell-notreturned Janicek Louis N N 256914 F narmalcost O 

Fired on Safe Over pressured Harden's As a goodwill gesture can 
7374 700 29709 270WIN S6497429 23-Jun-04 N S 7-Feb-12 7-Feb-12 Release shell-notreturned Gunsho N N 257491 F offertorepairasneeded 0 

Could Not Duplicate Per Ilion, replace TPA, 
7376 700 n/a 270 WIN 6727517 1-Apr-74 N S 7-Feb-12 7-Feb-12 Fired on Bolt Closing Concern R&L Archery N N 257581 F clean, test at BLSM 30.4 

Could Not Duplicate Per Ilion - Replace TA, 
7386 700 27094 270 WIN G7086996 26-Aug-11 N S 8-Feb-12 24-Feb-12 Fired on Bolt Closing Concern Dunham's Attn: Pam N N 259610 F check over, test fire @n/c 61 

Could Not Duplicate Per Ilion, offer to replace 
7388 700 n/a 270WIN B6493959 1-Sep-83 N S 13-Feb-12 13-Feb-12 FiredOutofBattery Concern Jett Dan N N 258216 F TPA,clean,testat1/2 0 

Altered Per Ilion - Quote to repair 
7397 700 n/a 270WIN 6598110 1-Nov-72 N S 15-Feb-12 15-Feb-12 FiredonBoltClosing Adjustmentsor Rhubright Terry N N 258546 F underBLM 29 

Improper Per Ilion, replace TPA, 
7407 700 n/a 270 WIN 316189 1-Nov-67 N S 16-Feb-12 16-Feb-12 Fired on Bolt Closing Maintenance Juniata Trading N N 258671 F clean, test at BLSM 30.4 

Fired on Safe Could Not Duplicate Per Ilion - Replace TA @ 
7428 700 27171 300 WIN MA S6567929 22-Aug-06 N S 22-Feb-12 22-Feb-12 Release Concern Quick Ricky N N 259225 F n/c-goodwill gesture 61 

Fired on Safe Not Examined by 
5262 700 25634 3006SPRG B6754819 N C 1-Dec-10 14-Feb-12 Release ProductService Organ Michele N N F Gunnotreturnedtollion O 

Fired on Safe Could Not Duplicate Replace TA, clean & test 
6936 700 nla 3006 SPRG 6448782 1-Jun-71 N PD/C 29-Nov-11 3-Feb-12 Release Concern Chaisson Nickey N N 255898 F fire @n/c - goodwill 66 

Fired on Safe Improper Per Ilion - Quote to repair 
6942 700 n/a 3006 SPRG 6520977 1-Jan-72 N C 30-Nov-11 3-Feb-12 Release Maintenance Kruithoff Bruce N N 257122 F underBLM 30 

Fired on Safe Altered Per Ilion, replace TPA, 
7150 700 n/a 3006 SPRG 6844649 1-Dec-75 N S 27-Dec-11 9-Feb-12 Release Adjustments or Nowacki Ron N N 257887 F clean, test at BLSM 30.4 

Fired on Safe Could Not Duplicate Repair@ nlc - goodwill 
7213 700 nla 3006 SPRG A6779608 14-Jun-79 N PD/C 4-Jan-12 3-Feb-12 Release Concern Banriniiton Jay N N 256834 F gesture 66 

Could Not Duplicate Per Ilion - Quote to repair 
7326 700 n/a 3006 SPRG A6274785 9-Mar-76 N S 25-Jan-12 9-Feb-12 Fired an Bait Closing Concern Jodoin Arthur N N 257797 F under BLM 30 

Improper Per Ilion - Quote to repair 
7334 700 nla 3006 SPRG B6225755 10-Dec-80 N S 27-Jan-12 14-Feb-12 Fired on Bolt Closing Maintenance Vargas Raymond N N 258295 F under BLM 30 

Fired on Safe Could Not Duplicate Per Ilion, replace TPA, 
7352 700 27017 3006SPRG G6881516 17-Jul-09 N S 1-Feb-12 1-Feb-12 Release Concern Kendziuk Richard N N 256322 F check,testfireatno 65.63 

Fired on Safe Could Not Duplicate Bayou T eche 
7361 700 27123 3006SPRG G6987113 14-Jul-10 N S 3-Feb-12 3-Feb-12 Release Concern Gun -- N N 256782 F Repair@)n/c-warranty 46 

Page 2of 4 
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.Firearm 
Case#. Model # RAMAc· CalJGa •. Serial 

7366 I 700 I n/a 3006 SPRG 66635574 

7370 I 700 I n/a 3006 SPRG A6332191 

7387 I 100 I 25955 3006 SPRG 86296429 

7427 I 700 I 25793 3006 SPRG C6505939 

7429 I 700 I 25955 3006 SPRG 86256884 

7443 I 100 I 27095 3006 SPRG G7102917 

7158 I 700 I n/a 30-06 SPRG A6824779 

7264 I 700 I n/a 30-06SPRG 6486761 

7322 I 700 I n/a 30-06SPRG 86300908 

5389 I 100 I 26917 308WIN T6214774 

Dates Closed Firearms - Feb 2012 

Date. of ,,:obsolete Date Date 
Closed 

Alleged Clal!li by 
CUstoni.er • MariUf Firaerni? CoriCem Opened Cause 

1-0ct-84 N s 

9-Jul-76 N s 

24-Jan-03 N s 

19-Feb-90 N Pl/S 

23-Apr-02 N s 

10-0ct-11 N s 

1-0ct-79 N PD 

1-0ct-71 N s 

27-Jul-81 N s 

Could Not Duplicate 
6-Feb-12 I 6-Feb-12 I Fired on Bolt Closing I Concern 

Fired on Safe Improper 
6-Feb-12 I 6-feb-12 Release Maintenance 

Improper 
13-Feb-12113-Feb-121 Fired With Safe ON I Maintenance 

22-Feb-12122-Feb-12 

22-Feb-12122-Feb-12 

28-feb-12128-Feb-12 

Fired on Safe !Could Not Duplicate 
Release 

Fired ()ri Safe 
Release 

Unexplained 
Discharge · No 

Concern 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Concern 
Could Not Duplicate 

28-Dec-11 I 2-Feb-12 I Fired on Bolt Closing I Concern 
Fired on Safe Aliered 

9-Jan-12 I 8-Feb-12 Release Adjustments or 
Altered 

25-Jan-121 6-Feb-12 IFired on Bolt Closing I Adjustments or 
Fired on Safe Not Examined by 

LastName · Fir5tNama Pral.lt ·Lit R:IO. Product. S!l!tlement 

Offill Grego· N I NI 257166 F I Per Ilion - Quote to repair 
Per Ilion, replace TPA. 

Skeeters N IN I 257439 F I clean, test at BLSM price 
Replace TPA. clean. test 

WalMart #950 N I NI 258214 F at no charge under 
Per Ilion, replace TPA, 

Cook Stephen N I NI 259110 F clean and test fire at no 
Per Ilion - Replace TA @ 

Belk Stanley N IN I 259303 F I n/c 
Per Ilion· Replace TA, 

Lisenbee Corey N IN I 260066 F check over@ n/c • 
Will replace the trigger no 

Clouse Josh N IN I 254271 F I charge as goodwill 
Per Ilion, replace TPA. 

Branton Gary N IN I 257744 F clean, test at BLSM 
Per llion~offer to replace 

McFadden Robert N IN I 257256 F ITPA, clean and test for 112 

14-Nov-95 N c 10-Dec-10127-Feb-12 Release Product Service I Pascal I Robert I N I N I F I Gun not returned to Ilion 
Fired on Safe Could Not DuplicaTe Per Ilion - repair as 

7423 700 25739 308WIN G7002697 13-Sep-10 N S 21-Feb-12 21-Feb-12 Release Concern KilleenP.D. -- N N 259158 F needed@n/c-warranty 

7448 I 100 I 84218 

7369 I 700 I n/e 

7375 I 700 I n/a 

7426 I 100 I 26133 

7360 I 110 I 27410 

7353 I 710 I 27410 

7422 I 710 I 27412 

5436 I 721 I n/a 

721 n/a 

742 

7398 770 85637 

7183 770 85632 

7185 788 nla 

7042 788 n/a 

7359 788 n/a 

308WIN 
?MM REM 

MA 
?MM REM 

MA 
7MM REM 

MA 

3006SPRG 

30-06 sprg 
?MM REM 

MA 

270WIN 

3006SPRG 

243WIN 

270WIN 

22-250 REM 

I 243WIN 

243WIN 

G663g586 24-Jan-07 

254683 l-Dec-66 

6482817 1-0ct-71 

06252033 28-Jan-97 

71197100 20-Nov-04 

71053884 22-Mar-02 

71239080 5-Aug-05 

92797 

236487 1-Apr-52 

71438979 4-Jun-08 

M71589375 2-Feb-10 

B6040512 19-May-79 

A6111127 1-0ct-76 

8-Jun-77 

N s I 
Could Not Duplicate Per Ilion - Replace TA@ 

29-Feb-12129-Feb-12 I Fired on Bolt Closing Concern Munphy Peter N N 260200 F nlc -goodwill gesture 

N 

N 

N 

y 

y 

y 

y 

y 

N 

N 

y 

y 

N 

Altered 
S I 6-Feb-12 I 6-Feb-12 I Fired on Bolt Closing I Adjustments or 

Could Not Duplicate 
S I 7-Feb-12 I 7-Feb-12 I Fired on Bolt Closing I Concern 

Could Not Duplicate 
S I 22-Feb-12l 22-Feb-12IFired on Bolt Closing I Concern 

Could Not Duplicate 
S I 2-Feb-12 I 2-Feb-12 I Fired on Bolt Closing I Concern 

Fired on Safe Broken or Missing 
POIS I 1-Feb-12 I 24-Feb-121 Release Parts 

Jamming/Feeding I Could Not Duplicate 
C I 21-Feb-12121-Feb-121 issues Concern 

Fired on Safe Not Examined by 
C 115-Dec-1 Ol 14·Feb·12I Release Product Service 

s 20-Feb-12120-Feb-12 

s 15-Feb-12115-Feb-12 

s 3-Jan-12 I 1-Feb-12 I Defective Parts 
Fired on Safe 

s 3-Jan-12 I 27-Feb-121 Release 

s 12-Dec-11 I 15·Feb·12 I Fired on Bolt Closing 

s 2-Feb-12 I 2-Feb-12 I Fired on Bolt Closing 

Improper Use 
Improper 

Maintenance 
Improper 

Maintenance 
As received 

Follows Down 

---------
Page 3 of 4 

Cadloni 

Mvers 

Roberts 

Mellny 

Hast~ 

Zwally 

Olden 

Harden's 
Guns ho 

Saffer 

Randall 

Sims 

Cetnar 

William N IN I 257210 

Melvin N IN I 257561 

Scott N IN I 259095 

John N IN I 256822 

Dustin N IN I 259465 

Michael N I NI 259150 

Tom N IN 

David N IN I 259060 

N NI 258551 

Pat N NI 254776 

Tim N NI 259859 

Ricky N NI 258553 

Richard N NI 256841 

Per Ilion, replace TPA. 
F clean. test at BLSM 

Per Ilion. replace TPA. 
F clean, test at BLSM 

Per Ilion, offer to replace 
F I TPA, clean and test fire at 

Per Ilion - Check over, 
F I clean. test fire @ nlc 

Repair no clnarge under 
F I warranty 

F I Per Ilion - Quote to repair 

F I Gun not returned to Ilion 

F 

F 

F 

F 

F 

F 

Per Ilion, replace TPA, 
clean, test at BLSM 

Per Ilion - Repair @-rile · 
goodwill gesture 

Replacing with #27361 as 
to res:ore confidence in 

Per Ilion. offer to remove. 
clean, check and test at 

Per Ilion - Quote to check 
over & clean @ 1 /2 norm al 

Per Ilion - ChecK over & 

Aitiount 

30.4 

47.4 

79.9 

46 

46 

67.4 

30.4 

49.81 

0 

176 

46 

30.4 

30.4 

27 

42.27 

o 

30.4 

26 

168 

0 

12 
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Dates Closed Firearms - Feb 2012 
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Case# Flre·ann Model # 

70 

597 

7432 I 770 

Stevens bolt 
Walther 

pistol 

_RAMAG 

n/a 

CalJ.Ga.' Serial 

270WIN 

·.oate·ot 
M~niJf 

. Obsolete 
Flrearri)? 

N 

Dates Pl Opened and Closed Ammo - Feb 2012 

Alleged Clalm by 
Conc:em . Date OPEll)fld Date Closed Customer Cause ' lastNllmlt .'Flrslfllame · PreLJt . lit R-6. ~ 

Pl 122-Feb-12 

Page 1 of 1 
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Case. . Firearm . ... . . ., 
. # 'Model.# . 'RAMAC, .· CaL/Ga. . . Serial . 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

.Date .. of 
Mahuf 

73621 700 25630 I 270WIN I C6246340 I 11-Mav-BBI 

73671 700 I 25791 I 270WIN G6434737 21-0ct-04 

74271 700 I 25793 I 3006 SPRG C6505939 19-Feb-90 

Confidential 

N I 

N 

N 

Dates Pl Opened and Closed Firearms - Feb 2012 

Pl/S 

Pl/PD 

Pl/S 

Date 
Closed 

Alleged Claim by 
Customer 

Safety not working 
I 3-Feb-12 I 20-Feb-12 I properly 

6-Feb-12 27-Feb-12 Blowback in Face 
Fired on Safe 

22-Feb-12 22-Feb-12 Release 

Page 1of2 

Cause 

Altered 
Adjustments or 
Components 

Over pressured 
shell - not returned 

Could Not 
Duplicate Concern 

:Prel.. 
Fli'S!lilame It Lit R-E Product 

Kolodziei I Joe C I N I N I 257119 I F 

Janicek Louis N N 256914 I F 

Cook Stephen N N 259110 I F 
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Case 
# 

Firearm . 
Model# .<; RAMAC 

870 

1187 

Confidential 

Dates Pl Opened and Closed Firearms - Feb 2012 

,;. -.. , ... 
Cal./Ga: Serial 

Date of Ofisolefe .. Date .. Date 
· ~ariuf Plrearrh'.? Concern Opened Closed 

Pre[ 
It Ut · R-E Product AJ"StName Las!Name 

Page2 of 2 
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Monthly Insurance Report - Feb 2012 

· Claimant La$t, ,. 
. . N!lrn~, .; FitstName I Date ofloss Actual cost l1Concetn 

Confidential Paae 1of13 

oateof 
MOd~I. . Manufacture . 

Ammo 

XP-100 

Unknown 

1148 

870SM 

597 

1100 

597 

Unknown 

870 

597 MAGNUM 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 
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Monthly Insurance Report- Feb 2012 

I ' ,, , .. - ' I '·' ' ., Claimantlast r ' I I 
Case 1f Re,palr# [)cite Qp13ri~ · :C . Narile,· · . Fl~tNarri.e · Date of Loss Description Of Loss · I Product I LL l·RepalrEst I Actu~I Post I Concern! ". Model - · 

I A-Bolt Model 70 

I I 870 

I 777 I I 19-Seo-05 I Thomason I Jason I I than Burst) - hand I F I ARI I 0 I Pl 700 

I I 597 

644 F MO 0 Pl 700 

Unknown 
Unexplained Discharge -

No Mention of Safety 
781 Position - foot F 0 Pl 600 

870 
Carrara v. 

766 I 12-Dec-05 Remington Robert I 28-Nov-05 I Blowback in Face - Face I F I PAI I 0 I Pl I 710 
My Gun Blew Up - Cuts 

653 6-Jan-06 Green Mike I to Face I F I I 0 I Pl/PD I 721 
Fired on Safe Release -

664 6-Jan-06 Ditto Bob Thumb F MO 0 Pl 700 

659 6-Jan-06 Greene Mike Blowback in Face - eyes F IA 0 Pl 721 

Spartan 

657 I 1 s-Jan-06 -[ Self ~eddes I 25-Nov-05 I Excess~ve Report - Head F TN 0 Pl 710 
Unexplained Discharge -

No Mention of Safety 
655 I I 19-Jan-06 Snedegar Robert 25-Nov-05 Position - Death I F I 0 I Pl I 700 

Hazelhursts v. Fired on Safe Release -
Lea I F I NE I I 0 I Pl 700 

917VS 

Pl 710 

Colt Hand Gun 

Confidential Paae 2of13 

r ·· Date ()f 
Manufacture 

I 24-0ct-01 

I 6-Apr-01 

I 3-Mar-05 
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453 

599 

Monthly Insurance Report - Feb 2012 

Actual Cost . I Concern 

TN 0 I Pl/PD 

0 I Pl/PD 

Pl/S 

Pl/S 

Confidential Pa~e 3of13 

Model 

870 

700ML 
Apache NY 77 

700 

7400 

Henry Lever Action 

1187 

870 

Seven 

597 

870 

710 

597 

Date of 
Manufacture 

20-Sep-OO 

27-Jan-03 

1-Mar-05 
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Monthly Insurance Report - Feb 2012 

· · , , • : · :: ·· Glaima:nttast 
. case# Repair # Date Opened :· ... ··Name ., . FirstName Date of Loss Description Of Loss Product LL RepalrEst Actual Cost · Concern Mi>der 

1187 

70 

597 

77 

0 Pl/PD 710 

552 

F 0 Pl 710 

Securty Six 

SPR 310 

870 

700ML 

597 

597 

22-0ct 

Confidential Paqe 4of13 

Date of 
Manufacture 

8-Sep-05 

4-Sep-02 

26-Aug-02 
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1
. I Claimant Last . 

Case#· 'Repai.r# Date()Qe_hEiq ··• '· Name· · I FirstName 

Confidential 

Monthly Insurance Report - Feb 2012 

Product I LL I RepairEstl Actual Cost I Concern 

Page 5of13 

Model 

AR-15 

597 

SP 22 

597 

597 

7400 

597 

870 

597 

597 

870 

721 

870 

870 

597 

Date of 
Manufacture. 
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1790 27-Nov-07 

1819 I I 3-Dec-07 

Confidential 

Monthly Insurance Report - Feb 2012 

claimant Last . - .•. 

Name FirstName: 

Fired on Safe Release -
Grimes Richard 19-Nov-07 cut thumb F 

Barrel Burst (Other than 
Rhoades Charles 18-Nov-07 Chamber) - scratches F 

PaQe 6of13 

Date of 
l:L Re airESt Actdal, Cost · concem Moder ·· Manufacture 

870 

Ml 0 Pl/S 710 23-Nov-02 

7600 

NC 0 Pl/S 700 10-Aug-98 

WI 0 Pl/PD 7 30-Apr-02 

870 

870 

870 

SPR 310 

1187 

597 

1911 

597 

Orion 

7600 

597 
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, . . .. 
1
. . r ·· ·1~· .Claimant Last 

case# ·I Repair# Date Qper,led; · 1·Nsme · · ·· Fitst~lame 

2503 26-Jun-08 Chris 

2775 10-0ct-08 Fulcher Jennifer 

2827 30-0ct-08 Judd L. Wayne 

2867 12-Nov-08 David J 

Confidential 

Monthly Insurance Report - Feb 2012 

oateofLossJ Description 0fLoss JPtoductl LL I Repa!r~tl Actual·CoSt ICortcem' 
Fired on Safe Release -

cuU scar to eye 

Fired on Safe Release -
cut thumb 

Excessive Report - ears 

Paae 7of13 

F 

F 

F 

F 

FL 

Ml 

OR 

KY 

0 Pl/S 

0 Pl 

0 Pl/S 

0 Pl/PD 

Model 

710 

597 

710 

700 

700 

870 

1187 

597 

Beretta 

Mossberg 935 

700 

Marlin 17V 

597 

550 

Excelerator pistol 

870 

597 

Crickett 

870 

Encore 

Oateof 
Manufacture 

16-Jun-03 

14-May-06 

11-May-89 
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Monthly Insurance Report - Feb 2012 

Actual Cost I Coheem I 

4419 

Confidential Paqe 8 of 13 

Date of 
Mooe I I ·Manufacture 

597 

710 

H&R Handi-Rifle 

1100 

52 
-

597 

870 

760 

597 --

1100 

1187 
-

870 

Benelli shotgun 

917 

700 

I 

20-May-09 

597 

597 
-

870 

597 

700 

1100 
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case# I Repair# I Date Opened 

4816 

Confidential 

Cla.imant Last. 
. Name·••· ··F'1r8tNam~ 

Monthly Insurance Report - Feb 2012 

Date of Loss! Oescrtption Of Loss 

Ears ringing 

Paqe 9of13 

Date of 
Actual Cost I Concern Model . . Mi:lnufacture 

597 

597 

Taurus Judge 

597 

Genesis ML 

597 

RANGER 

Benelli Nova 

597 

597 

1187 -

597 

597 

597 
-

870 
-

700 5-Jun-86 
-

597 

597 

597 

Pl/C -1 700 8-Sep-08 
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I I I , , > I Claitnaht Last I ' 
Case# Repair# ,oate Opened. · Nam.e .. • ·· ·. F'ir5tName 

I 

I 4905 I I 29-0ct-10 I Beard I Erik 

4917 1-Nov-10 Aardal Vince 

4992 5-Nov-10 Mathews Kevin 

5218 29-Nov-10 Alrasked Aadnan 

5325 7-Dec-10 Fentress Thomas 

Confidential 

Monthly Insurance Report - Feb 2012 

I Date of Loss I Description Of Loss I Product I LL I RepairEst I A~tual Cost. leoncern I . ' :M6deI 
I Oateof 

Manufacture 

742 

I hearinq I F ICOI I 0 I Pl/S I 700 

------ - -------------- I Browning 12 GA 
Fired on Safe Release -

30-0ct-10 8 stitches to forehead I F I NCI I 0 I Pl 770 
Broken Part - Bruised 

face I F I NYI 0 Pl/PD 710 I 3-Jun-04 
Fired on Safe Release -

cut, bruised nose F I LA I I 0 I Pl/S I 770 I 8-Jun-10 
Fired on Safe Release -

cut finoer I F I TX I I 0 Pl/S 700 I 26-Jul-95 

597 

0 Pl 700 8-0ct-96 

870 

n/a 

597 

700 11-Jul-08 

597 

Sako L61R 

597 

740 

FN Model FNP45 

870 

Paae 10of13 
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. . Claimant Last I::· , , .. ·<··. 
Case# I Repair #I Date.Opehea I· :' Name ' ": FirstName . 

Robinson Matt 

I ........ I 

Confidential 

Monthly Insurance Report - Feb 2012 

Actual Cost I Concern. 

! 

Pl 

0 

I 

Pl 

I 

0 I Pl~I 

0 I Pi I 

I- I I ... 1 

Paae 11 of 13 

'· . Mbclel 

870 

511 

Henry Lever Action 

597 

597 

597 

7 

Marlin auto-loader 

Traditions Fausti 

700 

Stevens Model 62 

597 
-

597 

597 

700 

Winchester 670 

7 

1187SM 

770 

Colt 

Date of 
Menufacture 

25-Apr-03 

--

! 14-Jul-11 

I 

so 

3-0ct-06 
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Monthly Insurance Report - Feb 2012 

Confidential Paae 12of13 

Date of 
/-,MOdel· · -:I Manufacture 

597 

770 

700 I 18-Feb-09 

Browning A-Bolt 

Sig Sauer P220 
Equinox 

597 

Sprg 1911 

710 

Sig Mosquito 
Browning 

Deerrrurkey 12 ga 

597 

887 

Stevens bolt 

CARBON 15 

700 I 30-Dec-79 

JC Higgins 25A 
Wards Western 

Field 

597 
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7458 I 261728 I 14-Mar-12 Goodman 

Confidential 

Monthly Insurance Report - Feb 2012 

:_1 

David 29-Feb-12 F NC 
Total 

Paae 13of13 

Mod nufaoture . 
~ate of·· 

\, 

597 

750 

597 
-

597 

770 

597 

597 
597 

Walther pistol 

7600 --

XM15 

Carbon 15 

597 

Walther P22 

Beretta U22 Neos 

597 --

S&W 34-1 --

870 

597 

917 

597 

710 I 26-Apr-02 


