Remington.

Madison, NC

MEMORANDUM
ATTORNEY - CLIENT PRIVILEGE

TO:  Lauren Coe
Remington, Madison — Legal
TO:  Derek Watkins
Director of Product Technologies
TO:  Scott Blackwell
Remington, Madison- CSO/CMO
TO:  Jason Gyure
Remington, Madison - Corporate Controller
TO:  DannyEvans
Remington, Madison — Director, Service Operations
TO:  Sean Dwyer
Remington, Madison - CTO
TO:  Dale Wills
Swanson, Martin & Bell
TO:  Jessica Bismark
Swanson, Martin & Bell
TO:  Tom Nagle
Remington, llion — Product Service Manager
TO:  John Trull
Vice President, New Product Introduction (NPI)
TO:  Keith Enlow
Vice President, Product Management & Marketing, Ammunition
TO:  Jay Stuart
Vice President Business Development & Sales Support
PRODUCTSERVICE/MONTHLYCOVER.DOC DMF 5/14/112

Seamon v. Remington Confidential -
Subject to Protective Order

R 2203493



TO:  lgor Popov
Plant Manager - llion

FROM: Dell Marie Fulcher/Christy Mitchell
Madison-- Consumer Affairs Administrators

RE:  April 2012 - Monthly Report

I have enclosed a copy of the monthly report for Product Service. Additional documents with the
monthly report are as follows:

Files Opened during the month — Ammo related and Firearms related issues handled at llion &
Madison.

Files Closed during the month — Ammo related and Firearms related issues handled at llion &
Madison.

Personal Injury Files Opened or Closed during the month

Monthly Insurance Report (This is a listing of all currently open files)

PRODUCTSERVICE/MONTHLYCOVER.DOC DMF 514112

Seamon v. Remington Confidential -
Subject to Protective Order R 2203494



Remingiton.

TO: Danny Evans (via: E-mail)
FROM: Dell Marie Fulcher (Consumer Affairs - Madison)

May 14, 2012
Page 1 of 2

SUBJECT:  Product Service Monthly Report

Month Ending: 4/30/12

CONSUMER AFFAIRS

Totals:

Files Opened

Files Closed

Settlement Checks Issued

Ammo Concerns:

Files Opened

Files Closed

Settlement Checks Issued

Firearms Concerns:

Files Opened

Files Closed

Settlement Checks Issued

75 Unknown potential exposures
95 Represents a total cost of $5,821
4 Represents $1,829.46 of the above

11 Unknown potential exposures
4 Represents a cost of $72
0 Represents $0 of the above

64 Unknown potential exposures
91 Represents a cost of $5,749
4 Represents $1,829.46 of the above

Legal Cases Worked on this Period:

Ammo Cases:
None

Firearm Cases:
None

Other Cases:
None

REPORTS\MR Apr2012

Seamon v. Remington Confidential -
Subject to Protective Order

DMF 5/14/12

R 2203495



Ammo Pre-litigation concerns worked on this period:

None

Firearms Pre-litigation concerns worked on this period:

None

REPORTS\MR Apr2012 DMF 5/14/12

Seamon v. Remington Confidential -
Subject to Protective Order R 2203496
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Dates Opened Amma - Apr 2012

- Flreamy
:Model.#.

RAMAC

Cal/Ga.|  Senal | “Manuf .

Obsolete
'Firearm?

) D.ate‘
Concern| Opened.

Walther P22

W 597

7581 700

25799

7MM-08 | C6361636 | 21-Mar-89

-Date . R
_Closed | Alleged Claim by Customer |

PD 12-Apr-12

Cause- _ ',

* Ammunition Exploded

il;.astNamfe . 'FlrstNamé

PreLit|it| RE |

Product

Walther

p pistol

SS | Valther P22

742

Confidential

Page 1 of 1
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Dates Closed Ammo - Apr 2012

oo |Frearm|. - el o | . 7 f-Dateof [Obsolets]'. . | Date | Date Alleged Claim-by ) R R R R BORE A T

Case #| Model #| RAMAC | CaiilGa: 2|~ 'Seffal . |-- Mariuf- ['Firdam? |Concem| Opened | Closed - Customer ’ CAUSE . | LéstName | FirstName|Prelitiiit| R-E . |Product| = Settiament
Ammunition Not Examined by Gun not returned to
6051 700 27097 | TMMMAG | G6770849] 11-Jul-08 N PIYPD | 25-Mar-11 | 16-Apr-12 Exploded Product Service Wheetley Tim N |N n/a A Ilion
S&W 34
-
_ 7400
Total
Confidential Page 1 of 1
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Dates Opened Firearms -Apr 2012

L e T LS T e w0 - Obsdlete L ’ B R . R L
Case# Flrearm Model # RAMAC.. . “Cal/Gs., - ' -~ .Seral. = '« Dafe-of Manuf ‘Firearm? Concem DateOpened DateClosed Alleged Claim by Customer - * " *- Cause- . . LastName. ' FirstName ' Prelit- Lit = RE
Unexplained Discharge| Could Not Duplicate Qdessa
7549 700 27496 308 WIN E6344163 21-Jan-97 N S 2-Apr-12 | 2-Apr-12 Safe OFF Concern Paolice D - N | N|263592
Could Not Duplicate
7550 700 nla 308 WIN 6883713 8-Jul-75 N S 2-Apr-12 | 2-Apr-12 | Fired on Safe Release Concern Boardman John N | N|263520
|3 870
Broken or Missing
7552 700 25838 | 458 WIN MA A3203919 5-Sep-80 N PI/PD | 2-Apr-12 | 1-May-12 Defective Parts Parts Raybourn John N [N{264819
7553 721 n/a 3006 SPRG 395941 1-Oct-56 Y S 2-Apr-12 | 20-Apr-12 | Fired on Safe Release | Improper Maintenance Kallas Ken N |N|265253
597
887
597
—
- o
Could Not Duplicate
7558 700 nfa 270 WIN AB361329 | 29-Sep-76 N S 4-Apr-12 | 4-Apr-12 | Fired on Safe Release Concern Graham Mike N | N|263751
Wrong Ammunition Paducah
7560 700 nfa 270 WIN B6217610 1-May-80 N PD 5-Apr-12 | 5-Apr-12 | Ammunition Exploded Fired in Gun Shooter - N | N|263911
Coutld Not Duplicate Precision
7561 700 nfa | TMMREMMA | A6217541 7-Nov-75 N S 5-Apr-12 | 5-Apr-12 | Fired on Safe Release Concern Sport Max N |N|263874
7562 700 nfa 223 REM B6327427 9-Feb-82 N PD 5-Apr-12 | 5-Apr-12 Blowback in Face  |Over Pressured Reload| Johnson Jay N [N}|263918
XM15
597
887
Could Not Duplicate Kendall
7563 700 25709 308 WIN (6543543 | 19-Dec-05 N S 10-Apr-12 { 10-Apr-12 | Fired on Safe Rel Concern County - N | N|264237
Could Not Duplicate
7564 600 n/a 308 WIN 7539 1-Mar-64 Y S 10-Apr-12 | 10-Apr-12 | Fired on Safe Release Concern Taylor Harry N | N|264222
Unexplained Discharge
- No Mention of Safety
7565 700 n/a 3006 SPRG 6816546 1-Feb-75 N S 10-Apr-12 | 25-Apr-12 Position Improper Maintenance | Farmerie Matthew N | N{265527
7567 700 84203 308 WIN G7064685 6-Jun-11 N PI/PD | 10-Apr-12 * Blowback in Face Other - Unexamined | Schoeberd | JosephW | N | N}267083
Unexplained Discharge
- No Mention of Safety | Could Not Duplicate
7573 770 85633 | 3006 SPRG M71710685 | 4-Aug-11 N PD | 11-Apr-12 | 11-Apr-12 Position Concern Academy -en N | N|264342
PARDNER
PUMP
Carbon 15
7576 700 n/a 3006 SPRG B6210307 | 13-May-80 N S 11-Apr-12 * Fired on Safe Release | Other - Unexamined | Skvarka Jr. Phitip N [N
597 : .
887
Altered Adjustments or
7579 700 nfa | 7MM REM MA 336693 1-Mar-68 N S 12-Apr-12 | 12-Apr-12 | Fired on Safe Release Components Brininger Raymond N | N|1264582
Page 1 of 3
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Dates Opened Firearms -Apr 2012

870

Case# FiredriiModel¥* RAMAC ' Cal/Ga:

* Seral

i Obsolete -

. Déta of Mariif Firearm? * Concem

Date Opened  Date Closed

Alleged Claiiby Customer

" Fsteme  Preidt Lt. RE, Product

7584 700 n/a 2506 REM 6332387 1-Mar-67 N S 16-Apr-12 | 16-Apr-12 | Fired on Safe Release | Improper Maintenance | Chavez Jr. Andres N |N|264815] F
Unexplained Discharge
- No Mention of Safety | Could Not Duplicate
7585 700 25616 | 7MM08 REM 6584480 13-Aug-80 N S 16-Apr-12 | 16-Apr-12 Position Concern O'Neill Collin N | N 264774} F
Could Not Duplicate
7587 700 25634 | 30-06 SPRG B6780941 22-Apr-86 N S 16-Apr-12 | 1-May-12 | Fired on Safe Release Concern Johnson Mitchell N |N|266119| F
Could Not Duplicate
7588 700 85434 22-250 REM (6994400 | 10-Aug-10 N S 17-Apr-12 | 17-Apr-12 Blowback in Face Concern Pennington Johnny N |N|264922] F
Carbon 15
- Pistol
Unexplained Discharge
- No Mention of Safety | Could Not Duplicate
7590 700 25815 | 7MM REM MA | G6305140 7-Sep-04 N S 18-Apr-12 | 18-Apr-12 Position Concern Maonin Francis N |N|265040| F
Could Not Duplicate
7591 700 n/a 3006 SPRG 210451 1-Apr-66 N S 18-Apr-12 | 18-Apr-12 | Fired on Safe Release Concern Ulrich Dean N | N{265014] F
Could Not Duplicate
7593 700 27502 | 7MM STW $6321797 8-Jan-98 N S 19-Apr-12 | 19-Apr-12 | Fired on Safe Release Concern Maorin Elizabeth N |N|265144] F
7594 700 n/a 3006 SPRG 6722775 1-Feb-74 N S 19-Apr-12 | 19-Apr-12 | Fired on Safe Release | Improper Maintenance | Jim's Hobby - N [N}265100] F
XM15E2S
7596 700 B6354531 19-Apr-12 Fired on Safe Release | Other - Unexamined Samuel
Other - Does not trust
7600 722 nia 222 REM 132393 Y C 19-Apr-12 * firearm Qther - Unexamined Valentine N [N
742 — P — _7 I P— e p— __ - B T ——
7602 700 n/a 270 WIN 6762206 1-Jul-74 N S 19-Apr-12 | 8-May-12 | Fired on Bolt Closing | Other - Unexamined Dann N IN|266695! F
XM15E2S N I I - - N
CARBON 15 T [ [ G I
7599 700 | 25773] 3006SPRG | C6378078 | 19.May89| N S | 20-Apr-12 | 20-Apr-12 | Fired With Safe ON | Improper Maintenance |  Salyer N |N|265180] F
&l s I I ::_'—
Could Not Duplicate
7604 7 24782 243 WIN 7600225 1-Dec-82 N S 23-Apr-12 | 23-Apr-12 | Fired on Safe Release Concern Eriksson
. PR 597 . o S ————— ———— e
. I i R e— — R A |
870
7607 700 n/a 270WIN | 6657267 1-Jun-73 N S | 23-Apr-12 | 23-Apr-12 | Fired on Safe Release | Improper Maintenance | Lowery
597 B —
597 ‘r _“ e A A A At PR e S S IR ‘—‘7 —
Pathfinder
7610 700ML. 27574 50 CAL ML227084 | 11-Sep-98 Y S 24-Apr-12 | 4-May-12 | Fired on Bolt Closing ;| Other - Unexamined Sptg Alan Boggs| N [N{266504! F

Page 2 of 3
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Dates Opened Firearms -Apr 2012

Page 3 of 3

I e S T Obsolete , . ‘ , : : : ' o P B E
Cesé# Firearm Model#"RAMAC ™ . Cél/Ga.; . - Senal * .\ -Daté of Manuf -Firearm? Concem Date Opened Date Closad: Alleged Clalm by Customer’ . _Cause . . . iestNeme  FirstName ' Prellt Lt . RE. ' Product
Could Not Duplicate |Michael D Fix
7613 700 20000 243 WIN B6268261 23-Oct-80 N S 25-Apr-12 | 25-Apr-12 | Fired on Safe Release Concern G N |N|265279] F
Altered Adjustments or Sanilac Steve
7614 700 25715 308 WIN D6264583 | 16-Jan-98 N S 25-Apr-12 | 25-Apr-12 | Fired on Safe Release Components County McKenny N [N[265456] F
@ xvise2s
Barre! Burst (Other Arizona
7616 710 n/a 270 WIN 71101892 19-Feb-03 Y PD | 25-Apr-12 | 25-Apr-12 than Chamber) Fired While Obstructed| Gunsmit N |N|265651] F
7617 700 n/a 3006 SPRG 6474040 1-Aug-71 N S 25-Apr-12 | 11-May-12| Fired on Bolt Closing | Other - Unexamined Gully Monty N |N|267155] F
Altered Adjustments or| McClelland
7618 660 n/a 243 WIN 6236599 1-May-69 Y S 26-Apr-12 | 26-Apr-12 | Fired on Safe Release Components Gun N |N|265705] F
Delayed Firing - West
7619 700 nia 270 WIN AB873064 1-Jan-80 N S 26-Apr-12 | 26-Apr-12 Firearms Improper Maintenance | Jefferson N |N|265787| F
7620 700 n/a 22-250 REM A6256594 | 21-May-76 N S 26-Apr-12 * Fired on Bolt Opening | Other - Unexamined Lasher Patrick N |N|266418] F
r ) 1187
597
E Carbon 15




Dates Closed Firearms - Apr 2012
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., Fream - . ... - . " " .-Diteof Obsoele- . .~ Date Date - Alleged Claim by - B o A i o
Case# Model# RAMAC' TCal/Ga,.* .’ 'Sefal * - Manuf . Firéamn? .Concem. Opened : Closed _Customer Cause _ LasfNamie; - - FirstNéme | Prellt Lt~ R-E  Product © | Sattement ~* - Amount
Unexplained Could Not Duplicate| Odessa Police :
7549 700 27496 308 WIN EB344163 | 21-Jan-97 N ] 2-Apr-12 | 2-Apr-12 | Discharge Safe OFF Concem D - N | Nj{ 263592 F Per ilien - Quote to repair 0
Fired on Safe Could Not Duplicate Per llion - Quote to repair
7550 700 nia 308 WIN 6883713 8-Jul-75 N S 2-Apr-12 | 2-Apr-12 Release Concern Boardman John N | NI 263520 F under BLM 30
-
Fired on Safe Not Examined by
5017 700 nla 270 WIN 6518252 N c 8-Nov-10 | 3-Apr-12 Release Product Service Shifflett Wayne N |[N| nia F Gun not retured to llion 0
Not Examined by
5028 710 27408 270 WIN 71151027 | 12-Jan-04 Y C 9-Nov-10 | 3-Apr-12 |Fired on Boit Closing] Product Service Picou Tom N [Nl nia F Gun not retumed to llion [\]
Fired on Safe Not Examined by
5407 700 nla 2506 REM 6615489 N C 13-Dec-10| 3-Apr-12 Release Preduct Service Schott John N N nla F Gun not sent to llion 0
Not Examined by
5411 710 27410 | 3006 SPRG | 71017327 {22-May-01 Y Cc 13-Dec-10} 3-Apr-12 | Fired With Safe ON | Product Service Pixley Betty N |N nia F Gun not retumed to Hlion 0
870
[ I
Womn parts or
7509 770 85632 270 WIN M71662075 | 9-Mar-11 N PD [ 21-Mar-12] 3-Apr-12 Defective Parts components Cody James N | N| 261869 F Will refund $323 323
887
597
Fired on Safe Could Not Duplicate| Per flion - Quote to repair
7658 700 nia 270 WIN AB361329 | 29-Sep-76 N S 4-Apr-12 | 4-Apr-12 Release Concern Graham Mike N | N 283751 F under BLM 29
597
Versa Max
Ammunition Wrong Ammunition Paducah
7560 700 nla 270 WIN B6217610 | 1-May-80 N PD 5-Apr-12 | 5-Apr-12 Exploded Fired in Gun Shooter - N | N} 263911 F Per llion - Quote to repair 0
7MM REM Fired on Safe Couid Not Duplicate Per ifion - Quote to repair
7561 700 n/a MA AB217541 | 7-Nov-75 N S 5-Apr-12 | 5-Apr-12 Release Concemn Precision Sport Max N | N| 263874 F under BLM 29
Over Pressured
7562 700 223 REM B6327427 | 9-Feb-82 5-Apr-12 | 5-Apr-12 | Blowback in Face Johnson 263918 Per flion - Quote to repair
Pardner
-
oy s .
Fired on Safe  |{Could Not Duplicate
7563 700 25709 308 WIN (6543543 | 19-Dec05 N S 10-Apr-12 { 10-Apr-12 Release Concem Kendall County - N | N[ 264237 F Per liion - Quote to repair 0
Fired on Safe Could Not Duplicate| Per liion - Repair @ nlc
7564 600 n/a 308 WIN 7639 1-Mar-64 Y S 10-Apr-12 [ 10-Apr-12 Release Congem Taylor Hamy N [ N] 264222 F under recall 44
-
Fired on Safe Altered Per llian - Quote to repair
7532 700 nfa | 22250 REM 191940 1-Jan-66 N S 27-Mar-12{ 11-Apr-12 Release Adjustments or Rosenswie Robert N | N| 264455 F under BLM 30
597
Unexplained Could Not Duplicate| Per ifion - Repair @ nic -
7573 770 86633 | 3006 SPRG | M71710685 | 4-Aug-11 N PD [ 11-Apr-12|11-Apr-12{ Discharge - No Concemn Academy -— N | N| 264342 F goodwill gesture 50
PARDNER
PUMP
Fired on Safe Not Examined by Not examined by Product
6121 700 nla 300 RUM N C 14-Apr-11{12-Apr-12 Release Product Service Poulton Keith N I N| 233718 F Service 0
Other - Unspecified Per Release - Replace @
7282 700 nla 270 WIN AB856225 | 30-Dec-79 N PIPD | 16-dan-12]|12-Apr-12| Blowbackin Face | or Undetermined - Lewis Linda & Roy N |N| 257813 F n/c with ramac 25791 - 263
Fired on Safe Could Not Duplicate
7507 700 29708 | 270 WIN $6210989 | 27-Aug-92 N S 20-Mar-12!12-Apr-12 Rel Concern Schmid Jesse N [ N| 264605 F Per Hlion - Quote to repair 0
MM REM Fired on Safe Could Mot Duplicate Per Watkins, replace TPA
7529 700 nla MA B6740294 | 1-Aug-85 N S 27-Mar-12| 12-Apr-12 Rell Concem Dwinnelt Charles N [ N]| 264941 F no charge 474
|
Page 1 of 3
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Dates Closed Firearms - Apr 2012

s Firsam oo . i, . Dataof * Obsolete ) Date ‘Date  Alleged Clalm by L o AR ’ o
Case# Model# RAMAC . Cal/Ga., .. Serel ' Manuf Firearm? Concem -Opened ' Closed - = Customer . LastName - " “FirsiName: = Prelit LR ' R-E  Product Sattlement ‘Amount, _
- 857
Fired on Safe Altered Replace TPA, clean, test
7579 700 n/a MA 336693 1-Mar-68 N S 12-Apr-12 | 12-Apr-12 Release Adjustments or Brininger Raymond at BLSM program price 304
870 _ o
Fired on Safe Not Examined by
4932 700 n/a 7TMM MAG N o 2-Nov-10 | 13-Apr-12 Release Product Service Simpson Logan N nla Gun not returned to llion 0
Fired on Safe Not Examined by
5112 700 nla | 3006 SPRG 368602 N C 16-Nov-10y 13-Apr-12 Release Product Service Sims Jeromy N[ nla Gun not returned to lion 0
Fired on Safe Not Examined by
5593 700 nfa 3006 SPRG N C 10-Jan-11}13-Apr-12 Release Product Service Shirey Allen N n/a Gun not returned to llion 0
Not Examined by
5959 700 nia | 300 WINMA | A6382013 | 21-Dec-76 N C 3-Mar-11 | 13-Apr-12| Fired on Bolt Closing| Product Service Simon Ray N n/a Gun not returned to lion 0
7MM REM Dissatisfied with Not Examined by
6078 700 84178 MA (6839183 | 7-Dec-10 N C 4-Apr-11 | 13-Apr-12| Service - Firearms | Product Service Slay Jack N nfa Gun not returned to llion 0
597
597
Not Examined by
4927 700 26773 | 3006 SPRG | B6834527 | 5-dan-87 N C 2-Nov-10 | 16-Apr-12{ Fired on Bolt Closing| Product Service Spencer Sr. John N nia Gun nat returned to llion 0
Fired on Boit Not Examined by
5250 700 nfa_ | 3006 SPRG N C  {30-Nov-10|16-Apr-12 Opening Product Service Smith Fred N| nfa Gun not returned to llion 0
Fired on Safe Nat Examined by
8377 700 n/a 7MM MAG B6456235 N C 9-Dec-10 [ 16-Apr-12 Release Product Service Waita Gregory N nla Gun not retumned to llion 0
Fired on Safe Not Examined by
5386 700 nfa_ | 3006 SPRG | C6216251 | 12-Jan-88 N C 10-Dec-10} 16-Apr-12 Release Product Service Sparks Jay N nla Gun not returned to llfon Q
Delayed Firing - Net Examined by
5615 700 25303 1300 WBY MA| C6402168 | 22-Jun-89 N [9 11-Jan-11] 16-Apr-12 Firearms Product Service Zubal Peter N nfa Gur not returned to llion Q
Fired on Safe Not Examined by
5708 700 nia 7MM MAG N c 18-Jan-11]16-Apr-12 Release Product Service Tillman Josh N nla Gur not returned to fion 0
Fired on Safe Not Examined by Gun not examined by
5714 700 84016 | 270 WSM S$6654977 | 30-May-08 N C 18-Jan-11]16-Apr-12 Release Product Service | Springhill Outf Trent N{ 222026 Product Service 0
Nct Examined by
5962 710 27408 270 WIN 71230248 | 7-Jun05 Y C 4-Mar-11 | 16-Apr-12| Fired With Safe ON | Product Service Smith David N nla Gun not returned to llion 0
597
597
XM15-E28
Fired on Boit Altered Replace TPA no charge
7431 700 nfa | 30-06 SPRG | A6420925 | 1-Feb-77 N PD [ 22-Feb-12{16-Apr-12 Opening Adjustments or Perez Henry N| 263122 will 58.44
597
Fired on Safe improper Per llion - Quote to repair
7584 700 n/a 2506 REM 6332387 1-Mar-67 N S 16-Apr-12 | 16-Apr-12 Release Maintenance Chavez Jr. Andres N | 264815 under BLM 29
Unexplained Could Not Duplicate
7585 700 25616 | TMM08 REM | C6584480 | 13-Aug-90 N S 16-Apr-12{16-Apr-12| _ Discharge - No Concermn O'Neill Collin N | 264774 Per llion - Quate to repair 0
597
Fired on Safe Altered Replace TA at n/c -
7329 700 84369 | 204 RUGER | 6782882 | 19-Aug-08 N S 26-Jan-12 | 17-Apr-12 Release Adjustments or Mirgo Tim N | 263330 oodwill gesture 46
742 .
Fired on Safe | Could Not Duplicate T
7530 700 nla 222 REM 29736 1-Sep-62 N PDIS | 27-Mar-12|17-Apr-12 Release Concemn Rosenswie Rabert N | 284457 Quote to repair under BLM 30
Fired on Safe Could Not Duplicate Replace TA@ nlc -
7542 700 nla B6MM REM 6499385 1-Dec-71 N PDIS | 29-Mar-12{17-Apr-12 Release Concem Saum David N | 284311 goodwill gesture 46
Could Not Duplicate| Per lion, repair as needed
7588 700 85434 | 22-250 REM | G65894400 | 10-Aug-10 N S 17-Apr-12|17-Apr-12| Blowback in Face Concem Pennington Johnny N | 264922 at no charge 143.92
MM REM Unexplained Could Not Duplicate|
1590 700 25815 MA G6305140 | 7-Sep-04 N S 18-Apr-12|18-Apr-12|  Discharge - No Concern Monin Francis N | 285040 Per llion - Quote to repair 0
Fired on Safe Could Not Duplicate| Per Jiion - Quote ta repair
7591 700 nfa 3006 SPRG 210451 1-Apr-66 N S 18-Apr-12 {18-Apr-12 Release Concem Ulrich Dean N | 265014 under BLM 29
Page2of 3
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Dates Closed Firearms - Apr 2012

-i- Flrearm .. . .- . .iDateof: Obsoete. ‘Date . Date  Alleged Clairh by B ] S RN T
Case#’ Model# - .RAMAG '..Cal/Ga - - - ‘Seral ..Manuf  Fireami? Concemi -Opened Closed = _ Customer - Cause . L-astiNarve FirstNami' Preldt: Lt .~ R-E ' «Ptoduct “.Seement+ * Amount
Fired on Safe Could Not Duplicate
7593 700 27502 | 7MM STW $6321797 | 8-Jan-98 N S 19-Apr-12 | 19-Apr-12 Release Concern Morin Elizabeth N | N| 265144 F Per liion - Quote to repair 0
Fired on Safe Improper Per liion - Quote to repair
7584 700 nla 3006 SPRG 6722775 1-Feb-74 N S 19-Apr-12 [ 19-Apr-12 Release Malntenance Jim's Hobby -— N [ N]| 265100 F under BLM 298
Fired on Safe Improper Per lion - Quote to repair
7553 721 nia 3006 SPRG 385941 1-Oct-56 Y S 2-Apr-12 | 20-Apr-12 Release Maintenance Kallag Ken N | N| 265253 F under BLM 29
CARBON
-l s
mproper
7599 700 25773 | 3006 SPRG | 6378078 | 19-May-89 N S 20-Apr-12 | 20-Apr-12 Fired With Safe ON Maintenance Salyer Thomas N |N| 265180 F Per liion - Quote to repair 0
597
597
597
Fired on Safe Could Not Duplicate Can offer to replace TPA,
7604 7 24782 243 WIN 7600225 | 1-Dec-82 N S 23-Apr-12| 23-Apr-12 Release Concern Eriksson Arlon N {N| 265324 F clean, test at 1/2 normal 0
- s
Fired on Safe Improper Per llion, replace TPA, !
7607 700 nfa 270 WIN 6657267 1-Jun-73 N S 23-Apr-12 | 23-Apr-12 Release Maintenance Lowary Adam N [ N]| 265420 F clean testat BLSM price | 304
597
552
XM15E2S
-
597
Unexplained Improper Per llion, replace TPA,
7565 700 nla 3006 SPRG 6816546 1-Feb-76 N 8 10-Apr-12 [ 25-Apr-12|  Discharge - No Maintenanca Farmerie Matthew N | N| 265527 F dean, test at BLSM price 304
Fired on Safe Could Not Duplicate Replace TPA, clean, test
7613 700 20000 243 WIN B6268261 | 23-Oct-80 N S 25-Apr-12 | 26-Apr-12 Release Concern Michael D Fix G N | N| 265279 F at BLSM program price 629
Fired on Safe Altered Steve Replace TPA, clean, test
7614 700 25715 308 WIN D6264683 | 16-Jan-98 N S 25-Apr-12 | 25-Apr-12 Releass Adjustments or | Sanllac County McKenny N | N| 265456 F at 1/2 normal cost Q
| xvise2s
Barrel Burst (Other Fired While Quote to replace at a 40%
7616 710 nfa 270 WIN 71101892 | 19-Feb-03 Y PD | 25-Apr-12| 25-Apr-12|  than Chamber) Obstructed Arizona Gunsmit] N | N| 265651 F discount 0
Fired on Safe Altered Replace TPA, clean, test
7618 660 n/a 243 WIN 6236599 | 1-May-69 Y S 26-Apr-12 | 26-Apr-12 Release Adjustments or | McClelland Gun N | N| 265705 F at no charge under recall 1 43.81
Delayed Firing - Improper Replace TPA, clean, test !
700 270 WIN A6873064 | 1-Jan-80 26-Apr-12| 26-Apr-12| Fircarms Maintenance West Jefferson at BLSM price 304
597

Page3 of 3
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Dates Pl Opened and Closed Ammo - Apr 2012

[ S ey o o Dateof  Obsolete - v - ... . - - Aleged Claimby Twe L T T R
Case# Firearm Model# ~RAMACI-' "~ Cal/Ga. '~  ‘Serdal. " - Manuf “  Firearm? - Contem : DaléOpéned = Date Closed Customer . Caime “+ LestName r FirsiName .Prelit Lk , R-E.- Produot
SEW 34-1 ) -
39
Ammunition Not Examined by

6051 700 27097 |7TMM MAG| GB770849 | 11-Jul-08 N PI/PD | 25-Mar-11 | 16-Apr-12 Exploded Product Service Wheetley Tim N [N n/a A

- Walther P22 )
Page 1 of 1
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Dates Pl Opened and Closed Firearms - Apr 2012

Carbon 15

CARBON
18

Confidential

Page 1 0f 2

Case Firearm:. -~ . .., 7 = .7 ... Dateof Qbsolete. Date - Date  Alleged Claim by o o Pel
# - 'Model# “RAMAC ' Cal/Ga. . - Serial. - Manuf * Firearm? Concern Opened _.Closed Customer Cause - -LastName ~ FirstName it Lt RE Product
597
597
597
597
597
597
597
597
597
er -
Unspecified or
Undetermined -
7282 700 n/a 270 WIN A6856225 | 30-Dec-79 PI/PD | 16-Jan-12] 12-Apr-12 | Blowback in Face Ammunition Lewis Linda&Roy | N [ N | 257813 F
Broken or Missing
7552 700 25838 |458 WIN MA| A3203919 | 5-Sep-80 PI/PD | 2-Apr-12 | 1-May-12 | Defective Parts Parts Raybourn John N | N | 264819 F
Other -
7567 700 84203 308 WIN G7064685 | 6-Jun-11 PYPD | 10-Apr-12 * Blowback in Face Unexamined Schoeberl Joseph W N | N | 267083 F
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Dates Pl Opened and Closed Firearms - Apr 2012

Case Firearm ™ .
P ol

Carbon 15
Pistol

Confidential

Madel # RAMAG. Cal/Ga.

- Serial-" -

- Manuf

.. Dateof . Obsolete - - Date.- Date Alleged Claimby -~ -

Firearm? Concern  Opened  Closed Customer

Page 2 of 2

Cause .

: -:LastName 'Fikéiﬁéﬁie'ﬁ .

. PfeL .
it Lt

RE

Product




19pIQ 9ARD9j0.1d 03 309lqng

- [eUAP LU0 UOIBUIWBY A UOWERAS

805¢0¢c o

Monthly Insurance Report - Apr 2012

T e+ | Claimant Last | - R g PR e |, Dateof
Case'# Rebair'# Date Opened > Name. |- FirstName . -| Date of Loss|  Description Of Loss Product} LL | RepairEst]| Actual Gost |Concern - Model Manufacture
Anmo | GEEED |
. , 0|
 a—
e I Unknown -
-—_—— --——
) I 1148
-- 597
R 1100
T - 597
Unknown _
L S | | | [ |
870 Sy
—L____--l-—
sormachuv | D |
_—_— - .-—
_ 7 597 [ ]
_ I IR ' 1100 S
I
Sig P230 Ay
I
. M-1 Grand !
——L\
Unknown A
L/ | | oA
e S 1100 —
[ I R R A )
— 70 | g

Confidential Page 1 of 13
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Monthly Insurance Report - Apr 2012

S R & © | Claimantlast [ L o des son e I R R " Date of
Case #|Repair#|Date Opened| -~ Name:- .| = FirstName |Date of Loss|.  Description Of Loss | Product] 1L | RepairEst] Actual Cost{Concemn| -  Model ~  §Manufacture
A-BotModet 70 (D
870 SN
Barrel Damaged (Cther than
777 19-Sep-05 Thompson Jason Burst) - hand F AR 0 Pl 700
597 A
Treece v.
644 8-Nov-05 Remington Jeffrey 14-Nov-05 Blowback in Face - Face F MO Q Pl 700 24-Oct-01
Unknown | QD |
Unexplained Discharge - No
Mention of Safety Position -
781 5-Dec-05 Alderman Logan foot F 0 Pl 600
—— 870 Q.
Carrara v.
766 12-Dec-05 Remington Robert 28-Nov-05 Blowback in Face - Face F PA 9] Pl 710 6-Apr-01
My Gun Blew Up - Cuts to
653 6-Jan-06 Green Mike Face F 0 PI/PD 721
Fired on Safe Release -
664 6-Jan-06 Ditto Bob Thumb F MO 0 Pl 700
659 6-Jan-06 Greene Mike Blowback in Face - eyes F 1A 0 Pl 721
Spartan
657 18-Jan-06 Self Geddes 25-Nov-05 Excessive Report - Head F N 0 Pl 710 3-Mar-05
Unexplained Discharge - No
Mention of Safety Position -
655 19-Jan-06 Snedegar Robert 25-Nov-05 Death F 0 Pl 700
Hazelhursts v.
650 1-Mar-06 Remington James 10-Nov-01 | Fired on Safe Release - Le F NE 0 Pl 700
A
T7VE | |
Blowback in Face - Cut
279 | 115224 | 3-Aug-06 Bias Scott 12-Jul-06 forehead F LA 0 Pl 710 13-Nov-03
ColtHand Gun | (D |
870 e
Confidential Page 2 0f 13
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Monthly Insurance Report - Apr 2012

Confidential

Page 3 of 13

S e f-Claimantlast.f =~ - | R S U : 1 . T o Date of
‘Case #/| Repair #| Date Opened].,... Name * »::| " FirstNameé - {'Date of Loss| .- - Desoription Of Loss Product| LL | RepairEst]| Actual Cost | Concern Mogel . .| Manufacture
My Gun Blew Up - Thumb
453 2-Oct-06 Merrell James & Debra| 5-Nov-05 and Finger F TN 0 PI/PD 700ML
Apache NY 77 | <5 |
Fired on Safe Release - cut
599 13-Nov-06 Uselding Chad 12-Nov-06 on hand F 0 PI/PD 700 20-Sep-00
r .
7400  GE
Henry Lever Action —
1187 1
870 G |
Fired on Safe Release - cut
674 22-Nov-06 Kuchta Denis 22-Nov-06 thumb F PA 0 PI/S Seven 27-Jan-03
597 3
A
870 =
0 Flred on Safe Release -
789 5-Dec-06 McNichols Tessia 2-Dec-06 Thumb cut 710 1-Mar-05
e I 4D
T
_—_—_x
e i e i 1187 r 1
-———____\_ . "--—_ - )
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Monthly Insurance Report - Apr 2012

o e [ WClaimantlast | - - < . . I N e o E Dateof
‘Case.#|Repair #| Daté Opened Name. .| - FirstName = | Date of Loss Description Of Loss Product| LL | RepairEst{ Actual Cost {Concern] = :. Model | Manufacture
77
Barrel Burst (Other than
959 16-Jan-07 Andress Ashley Chamber) - Stitches in hand F AL 0 PI/PD 710 8-Sep-05
Unexplained Discharge - No
Mention of Safety Position -
1050 21-Feb-07 Brinson Steven Shot & Killed Brother F 0 P 710 4-Sep-02
Securty Six | R |
r SPR 310 A |
870 )
irearm Component
1229 26-Apr-07 Sholl Kyle Damaged - Face F NY 0 PI/PD 700ML 26-Aug-02
597 Ay
597 L
_ A
22-Oct L 1
: pRs A
597 CE—
SP22 A
Confidentia! Paae 4 of 13
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Monthly Insurance Report - Apr 2012

Case #

Repair #

Dats Ogéred|

Claimant Last |:
. Name .3

FirstName *

[

| Date of Loss | -

1716

2-Nov-07

Dovel

Patricia (patti

R S

bescri tion Of Loss

Ammunition Exploded -
particles to face

Produgct

LL

Actual Gost | Concern|

' Model

Date of

A

597

597

7400

597

870

597

597

0

870

PI/PD

721

870

NI

e asee—— |
N ‘ ) D ) 597

1 [T . 670

-] R T Fired on Safe Release - cut T i

1771 16-Nov-07 Day Gaylord 15-Nov-07 thumb | F M 0 PI/S 710 23-Nov-02

e s _ e ) i e e 7600 m
Fired on Safe Release - cut
1790 27-Nov-07 Grimes Richard 19-Nov-07 thumb F NC 0 PI/S 700 10-Aug-98
Barrel Burst (Other than

1819 3-Dec-07 Rhoades Charles 18-Nov-07 Chamber) - scratches F Wi 0 PI/PD 7 30-Apr-02

Confidential Page Sof 13
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Monthly Insurance Report - Apr 2012

Confidential

Page 6 of 13

w
13
m T T - " EY 3 B o
3 | - .. . o Claimantlast oo b : P T R ' .. " ¢ Dataof
g Case # | Repair #| Date:Opened| -  Name. _FirstNamme - | Date ofLoss | Description Of Loss - |Product| LL | RepairEst| Actual Cost [Congerh + -Model -] Manufacture
<
g 870 -
3.
= 870 “
Q
S 870 o
o sPRa10 | NN |
=
=h
Q
s 1187 |
[
) se7 |
1
COLT 1911 49
597 . |
oron | < |
7600 [
- 597 4 |
Fired on Safe Release - cut/
2503 26-Jun-08 Harding Chris scar to eye F FL 0 Pl/S 710 16-Jun-03
~ 507 )
Flred on Bolt Clc Closmg broke
2775 10-Oct-08 Fulcher Jennifer collar bone F Mi 0 Pi 710 14-May-06
Fired on Safe Release - cut
2827 30-Oct-08 Judd L. Wayne thumb F OR 0 PI/S 700
Excessive Report - ears
2867 12-Nov-08 Payne David J 9-Nov-08 ringing F KY 0 PI/PD 700 11-May-89
870 A
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Monthly Insurance Report - Apr 2012

Case #

Repair #

Déie;Obéﬁed.

| ClaimantLast [

Lo Name - ¢

% FirstNdme

‘Date of Loss

- Description Of Loss

3405

14-Apr-09

Shook

Jerry and Jeane

31-Oct-07

28-Oct-09

McLeod

Fired on Bolt Opening -
fractured skull

27-Oct-09

Confidential

roken Part - Bruised mouth
loose teeth

‘Product

RepairEst

Actual Cost

Congerny

Model

| Manufacture

Date of

MT

0

1187

507

Beretta

Mossberg 935

PUS

700

Marlin 17V

597

550

Excelerator pistol

870

597

Crickett

870

Encore

597

710

) )

Page 7 of 13

H&R Handi-Rifle

1100




19pIQ 9AlD9j0.1d 0} 309lqng

- [enpuapUO)) Uo3BUIWBY A UOWERAS

gLscoce

Monthly Insurance Report - Apr 2012

o) s s P Claimant Last |,
Case #| Repair#| Date Openedi|-

~Name, "7

~ FirstName

‘Daté of Loss | .~ Description Of Loss | Product| LL | RepairEst] Actiial Cost | Concem

pY

Modsl .

| Manufecture

Date of

4224 11-Jan-10

Nagquin

Lance

597

1100

1187

870

Benelli shotgun

917

LRI

Fired on Safe Release - cut
10-Jan-10 finger F LA 0

PIPD/S

700

20-May-09

597

597

9-Mar-10

Richard

Blowback in Face - blowback
8-Mar-10

870

597

700

1100

597

597

Taurus Judge

597

e S——

S —— e ———— e ————— e e —————
S R ——— T I ———— e . .

Confidential

Page 8 of 13

Genesis ML

597

RANGER

L nin




19pIQ 9AlD9j0.1d 0} 309lqng

- [enpuapUO)) Uo3BUIWBY A UOWERAS

9lLscoee

Monthly Insurance Report - Apr 2012

Case # | Repair #|Daté Opened]” - Name-'.-| FirstName |Date of Loss Description Of Loss Product| LL .| RepairEst] Actual Cost [Concern| . -"Modsel-:. . | Manufacture
BenelliNova | NI |
597
597
1187
597
597
597 §
70 |G |
! Blowback in Face - debris in
4757 1-0c¢t-10 Beard Kenneth face F CA 0 PI/PD 700 5-Jun-86
597 ame
57 | S|
597 Ay
Fired on Safe Release - Ears
4816 21-Oct-10 Clark Mike ringin F MT 0 PI/C 700 8-Sep-08
2 oy |
Unexplained Discharge Safe
4905 29-Oct-10 Beard Erik OFF - wife's hearing F cO 0 PI/S 700
Browning 12 GA |{IIIED
Fired on Safe Release - 8
4917 1-Nov-10 Aardal Vince 30-Oct-10 stitches to forehead F NC 0 Pl 770
4992 5-Nov-10 Mathews Kevin Broken Part - Bruised face F NY 0 PI/PD 710 3-Jun-04
Fired on Safe Release - cut,
5218 29-Nov-10 Alrasked Aadnan bruised nose F LA 0 PI/S 770 8-Jun-10
Fired on Safe Release - cut
5325 7-Dec-10 Fentress Thomas finger F > 0 PI/S 700 26-Jul-95
507 oy
Unknown Claim - 2 children
5569 6-Jan-11 Gurley Cheryl 1-Dec-10 airlifted F OK 0 PI 700 8-Oct-96
Confidential Page 9 of 13
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Monthly Insurance Report - Apr 2012

[ - . . [CaEmantbast|: .-~ |- = [ - .. |- |1 T ] Dateof
Case #| Repair #| Daté;Opened| - “Name . |.‘FirstName | Date of Loss|+ Description Of Loss | Product] LL | Repaiist | Actual Cost { Concern] © - “Model- - -~ ‘| Manufacture

870

n/a

597

597

Sako L61R

597

740

FN Model FNP45

NIRILT

870

870

Ammunition Exploded -
6302 23-Jun-11 Robinson Matt minor burn to hand F PA 0 PI/PD 511

Henry Lever Action

i n

597
597
597
Unexplained Discharge - No
Mention of Safety Position -
6416 | 236662 | 27-Jul-11 cut thumb PI/PD 7 25-Apr-03

Marlin auto-loader

Traditions Fausti

Personal Injury while using
6528 1-Sep-11 Orapello Michael firearm - Busted nose 0] NY 0 Pi 700 14-Jul-11

EIS——————— T e R ———mm

Confidential Page 10 of 13
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Monthly Insurance Report - Apr 2012

|0 = < - |.Claimantlast {7 IR D | Dateof
Case #| Repair#| Date-Opened| 'Name .. _FirstName LL | RepaliEst| Actual Cost | Coricern .~ Model: - - | Manufacture
597
I 597
Blowback in Face - powder
6766 31-Oct-11 Kowalzyk Keith 29-Oct-11 burns, glasses damaged MN 0 PI 700
winchester 670 P
Fired on Safe Release -
6870 18-Nov-11 Tatum Ron 12-Nov-11 unspecified by cust. NC 0 PI/IC 7 3-Oct-06
1187sM___ (D |
Delayed Firing - Firearms -
6943 30-Nov-11 Watts Casey 26-Nov-11 cut between the eyes X 0 Pl 770
Fired on Safe Release - cut
7131 21-Dec-11 Lee Jamie thumb NC 0 PI/S 770
My Gun Blew Up - bloody
7146 27-Dec-11 Braley Don eye WV 0 PI/PD 700 18-Feb-09
Browning A-Bolt !_
ig Sauer P220 Equinox -
597 Ay
sprg 1911 | QD)
Defective Parts - cut fore-
7234 9-Jan-12 Brasher Josh 26-Dec-11 head AL 0 PI/PD 710
Sig Mosquito ?
wning Deer/Turkey 12 ga 4}
887 Ay
Stevens bolt
CARBON 15
careon 15 | D
Confidential Page 11 of 13
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Monthly Insurance Report - Apr 2012

o e | Claimant Last [ - g ; o . ) - o S Date of
Repair # | Date Opened | '‘Nameé - | . FirstName . .{ Date of -oss . Description Of Loss . - | Product| LL | RepairEst| Actual Cost [ Concerti Model Manufacture
Carbon 15
597
Other - Ammunition - cut
finger 770
. 597
_ Walther pistol
-————L____._._~__~,--—_
. Carbon 15
—————
Walther P22

Beretta U22 Neos

e e N e A N
R e S A R T TSR ——

597

1]

572

Wilson Combat pistol

|/ [ [ | ]
P L R R R R R E—I——————————————.=, P ———
- 1 | - “ I N B

—#*—_

Confidential Page 12 of 13

XM16

887

Carbon 15

Walther P22

742

39

Carbon 15 Pistol

597

870

NI LE]LT
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Monthly Insurance Report - Apr 2012

Confidential

Page 13 0f 13

b e Clalmant Lagt | s o A ; o : R o | Dateof
Case #{Repair #| Daté Opened} ~Name. * .| .. FirsiName - {Date ofLoss|  Description Of Loss | Product| LL | RepairEst| Actual-Cost | Concern Maode! ‘Manufacture
e 597 —|
p [
_ 597 Ay
700 6-Jun-11
597
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