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~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

TO: Lauren Coe 
Remington, Madison -Legal 

TO: Jon Sprole 
General Counsel 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison- CSO/CMO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: John Trull 
Vice President, New Product Introduction (NPI) 

TO: Keith Enlow 
Vice President, Product Management & Marketing, Ammunition 

TO: Jay Stuart 
Vice President Business Development & Sales Support 

TO: Paul Merz 
Plant Manager - Ilion 
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TO: Jamey Halley 
Plant Manager - Mayfield 

TO: Ryan Cleckner 
Director of Compliance & Corporate Security 

TO: T any Moore 
Chief Supply Chain & Product Dev Officer 

TO: Kevin Miniard 
Chief Manufacturing Officer 

TO: Greg Parker 
Director Operational Excellence 

FROM: Christy Mitchell/ Dell Marie Fulcher 
Madison-- Consumer Affairs Administrators 

RE: October 2012 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report {This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER. DOC 
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~mington. 
FROM: Dell Marie Fulcher (Consumer Affairs - Madison) 

Nov 2, 2012 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: October 31, 2012 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

115 Unknown potential exposures 
51 Represents a total cost of$5,849.77 

0 Represents $0 of the above 

1 7 Unknown potential exposures 
23 Represents a cost of$1,350.79 

0 Represents $0 of the above 

98 Unknown potential exposures 
82 Represents a cost of $4,498.98 
0 Represents $0 of the above 

============================================================== 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Oct 2012 
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REPORTS\MR Oct 2012 
Monthly Repo1t 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

None 

Firearms Pre-litigation concerns worked on this period: 

None 

REPORTS\MR Oct2012 
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79821 700 

80341 700 

80601 721 

80491 700 

80391 700 

Benelli 

Confidential 

I 25791 1270 WINI C6784614I '.-Apr-93 N PD 

I 27476 1270 WINI F6284980 I 28-0ct-03 N Pl/PD 

I n/a 1270 WINI 270162 I 1-Jan-52 I y I PD 

3oow1N1 
27049 I MA G7045650 7-Mar-11 N PD 

7MM 
REM 

27480 MA E6383982 25-Jul-97 N PD 

Dates Opened Ammo - Oct 2012 

Product 

1-0ct-12 1-0ct-12 Blowback In Face Over Pressured Reload Chad a Alex N N 2838791 A 

12-0ct-12 . Ammunition Exploded Improper Maintenance Pickett James N N n/a I A 
Remington Firearm 

Damaged while using Over Pressured Factory 
I 18-0ct-121 1-Nov-12 I Remington Ammunition Load Johnson I David I N IN 1285941 I A -Remington Firearm 

17-0ct-12 17-0ct-12 
Damaged while using I Other - Unspecified or I Sportsman's 

Remington Ammunition Undetermined - Firearms War I I N I NI 2837451 A 
Remington Firearm 

Damaged while using 
15-0ct-12 * Remington Ammunition I __ Leaking Primers Cash I William I N IN 12881231 A 
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Confidential 

700 85478 270WIN G7068336 I 11-Jul-11 N 

700 25791 270 WIN C6784614 I 1-Apr-93 N 

700 27049 I 300 WIN MA G7045650 I 7-Mar-11 N 

Dates Closed Ammo- Oct 2012 

Pl/PD I 29-Aug-12 Mosco 

PD 1-0ct-12 Chad a 

PD I 17-0ct-12 

Page 1 of 1 

James N IN I 286287 A 

Alex N IN I 283879 A 

N IN I 283745 

Replace with ramac 27094 in 
exchanoe 

Per Ilion, repair as needed at 
192 

no charae I 120.66 
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case# I Firearm Mo<lel #I RA MAC 

8102 7 24786 

8007 7 24741 

600 
600 

,ale!& 
C81./Ga. Serial Date of Manuf I Arearm? I Concern 

7MM08 REM 7740714 9-Jan-98 N s 

7MM-08 REM 87632101 5-May-98 N s 

Dates Opened Firearms - Oct 2012 

Date Opened Date Closed Alleged Claim by Customer Cause LastName FirstName PrelJt I Lit I R-E I Product 

31-0ct-12 31-0ct-12 Fired on Bolt Closing Fielding David N I NI 287645 I F 

5-0ct-12 5-0ct-12 Donald N I Nl2845151 F 
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case# Firearm Model # 

8076 700 
8091 700 

7987 700 

8006 700 

8035 700 

8080 700 
8085 700 

7995 700 

8023 700 

8028 700 

8040 700 

8048 700 

8052 700 

8082 700 

8092 700 

8092 700 

8093 700 

8093 700 

7999 700 

8057 700 

8094 700 

8104 700 
8005 700 

8008 700 

8021 700 

8024 700 

RAW.C Cal./Ga. 

26031 12 GA 
26196 204RUGER 

n/a 243WIN 

n/a 243WIN 

n/a 243 WIN 

84176 243 WIN 
n/a 25-06 REM 

25793 270 WIN 

n/a 270 WIN 

n/a 270 WIN 

27476 270 WIN 

27094 270 WIN 

n/a 270 WIN 

n/a 270 WIN 

27094 270 WIN 

27094 270 WIN 

25771 270 WIN 

20000 270WIN 

n/a 300 H&H MA 

27140 300 RUM 

27387 300WIN MA 

26436 300WSM 
n/a 3006 SPR 

27478 3006 SPRG 

25793 3006 SPRG 

n/a 3006 SPRG 

VUS<ll8f& 
Serial Data of Manuf Firearm? Concern 

E6439181 16-Feb-98 N PD 
S6558994 20-Mar-06 N s 

285636 1-May-67 N s 

6232535 1-Apr-69 N s 

A6749919 10-Apr-79 N s 

G6954322 25-Mar-10 N s 
N Pl/PD 

G6209133 14-Jan-02 N s 

A6293959 28-Apr-76 N s 

A6844997 5-Mar-12 N PD 

E6352941 18-Mar-97 N s 

G6971453 10-May-10 N s 

269829 N POIS 

6859966 1-May-75 N s 

G7153009 21-Feb-12 N PD 

G7153009 21-Feb-12 N PD 

C6431520 19-Sep-89 N s 

379786 1-Jan-68 N s 

96462583 1-May-83 N s 

S6650476 14-Apr-08 N s 

G6452452 20-Dec-04 N PD 

86447867 26-Jul-02 N Pl/PD 
A6408531 1-Jan-77 N Pl 

E6250106 22-Mar-96 N s 

86590525 1-Jun-84 N s 

86263616 2-Feb-81 N POIS 

Dates Opened Firearms - Oct 2012 

Date Opened Date Closed Alleged Claim by Customer Cause LastName FlrstName PreUt Lit R·E Product 

24-0ct-12 24-0ct-12 Fired while obstructed Fired While Obstructed Johnson Stephen N N 286687 F 
26-0ct-12 . Fired on Safe Release Other - Unexamined Fisher Cory N N F 

Unexplained Discharge 
- No Mention of Safety Altered Adjustments or 

2-0ct-12 2-0ct-12 Position Components Lee Rita N N 283967 F 
Delayed Firing - Altered Adjustments or 

5-0ct-12 5-0ct-12 Firearms Components Wheeler Morris N N 284292 F 
Altered Adjustments or 

15-0ct-12 15-0ct-12 Fired on Bolt Closing Components Day Roland N N 284998 F 
Could Not Duplicate 

25-0ct-12 25-0ct-12 Fired on Safe Release Concern Kirk Fred N N 286796 F 
25-0ct-12 . Blowback in Face Other - Unexamined Wisdom Josh N N F 

Could Not Duplicate 
3-0ct-12 3-0ct-12 Fired on Bolt Closim Concern Thurston Dale N N 284140 F 

Unexplained Discharge Altered Adjustments or 
10-0ct-12 10-0ct-12 Safe ON Components Littell Tim N N 284897 F 

Over Pressured 
11-0ct-12 11-0ct-12 Broken Part Factory Load D F Brothers Sp N N 284869 F 

Could Not Duplicate 
15-0ct-12 23-0ct-12 Fired on Safe Release Concern Ellett Bros Michael Davis N N 28e498 F 

Could Not Duplicate 
17-0ct-12 17-0ct-12 Fired on Safe Release Concern Dvorak Robert N N 285608 F 

Unexplained Discharge 
- No Mention of Safety 

12-0ct-12 . Position Other - Unexamined Walters James N N F 
Altered Adjustments or 

25-0ct-12 25-0ct-12 Fired on Safe Release Components Frankl John N N 286826 F 
Wrong Ammunition 

29-0ct-12 29-0ct-12 Fired in Wrong Gun Fired in Gun Gander Mt N N 287151 F 
Wrong Ammunition 

29-0ct-12 29-0ct-12 Fired in Wronq Gun Fired in Gun Gander Mt N N 287151 F 
Altered Adjustments or 

29-0ct-12 29-0ct-12 Fired on Safe Release Components Crowe Frank N N 287197 F 
Altered Adjustments or 

29-0ct-12 29-0ct-12 Fired on Safe Release Components Crowe Frank N N 287197 F 
Delayed Firing - Could Not Duplicate 

4-0ct-12 4-0ct-12 Firearms Concern Wheeler Morris N N 284294 F 

Unexplained Discharge 
- No Mention of Safety Altered Adjustments or 

18-0ct-12 18-0ct-12 Position Components Billings Fred N N 285839 F 
Other - Unspecified or 

Undetermined -
29-0ct-12 7-Nov-12 Ammunition Exploded Firearms Sierra Arms Shawn Daniel N N 287159 F 

I Wrong Ammunition 
31-0ct-12 . Fired in Wrong Gun Fired in Gun Williams Stan N N F 
4-0ct-12 1-Nov-12 Fired on Safe Release Improper Maintenance Reichert Bob N N 285939 F 

Altered Adjustments or 
5-0ct-12 5-0ct-12 Fired on Safe Release Components Tomchik Thomas G N N 284517 F 

Altered Adjustments or 
10-0ct-12 10-0ct-12 Fired on Bolt Closing Components Bond Gerry N N 284997 F 

Could Not Duplicate 
10-0ct-12 10-0ct-12 Fired on Bolt Closina Concern Price Jarrell N N 284940 F 
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Case# 

8026 
8046 

8047 

8054 

8072 

8075 

8095 

8001 

8031 

8059 

8077 

8081 

8058 
7994 

7984 

8043 

8096 

7992 
8020 

8032 

8038 

8061 

8067 
8069 
8045 

8086 

8044 

8088 

Firearm Model# RAMAC 

700 rJa 
700 n/a 

700 25773 

700 n/a 

700 26989 

700 n/a 

700 n/a 

700 84467 

700 n/a 

700 25739 

700 25711 

700 n/a 

700 84463 
700 29696 

700 27572 

700 27586 

700 27582 

700 25777 
700 29692 

700 27097 

700 n/a 

700 n/a 

700 rJa 
700 n/a 
710 27410 

770 85637 

770 85633 

770 85656 

Cal.IGa. Serial Date of Manuf 

3006 SPRG A6788423 1-Jun-79 
3006 SPRG 6263356 1-Aug-69 

3006 SPRG C6814403 13-Nov-93 

3006 SPRG 6598895 1-Nov-72 

3006 SPRG D6270642 15-May-98 

3006 SPRG 6407608 1-Feb-71 

3006 SPRG A6340556 20-Aug-76 
I 

308WIN S6726023 I 2-Jun-10 

308WIN 

308 WIN G6649951 28-Mar-07 

308WIN G6625828 8-Jan-07 

308WIN 6649961 1-Aug-73 

338 LAPUA S6782773 30-Mar-12 
338WIN MA S6316920 3-Mar-97 

50 CAL ML 108703 25-0ct-97 

50 CAL ML097676 5-Sep-97 

54CAL ML009351 4-Jun-96 

7MMREMMA E6217080 18-Jan-g6 
7MMREMMA S6296002 20-Mar-96 

7MMREMMA G7099328 3-0ct-11 

7MMREMMA 164149 1-Sep-65 

7MM REMMA 6775019 3-Jul-75 

7MMREMMA 86282368 5-Dec-80 
6547174 

3006 SPRG 71209205 25-May-06 

243WIN 71472180 13-Auo-08 

3006 SPRG M71589794 17-Feb-10 

3006 SPRG 71543504 31-Jul-09 

Dates Opened Firearms - Oct 2012 

! vosolete 
Firearm? Concern Date Opened Date CIOsed Alleged Claim by Customer 

N s 10-0ct-12 17-0ct-12 Fired on Safe Release 
N s 17-0ct-12 17-0ct-12 Fired on Bolt Closing 

N s 17-0ct-12 17-0ct-12 Fired on Safe Release 

N s 30-0ct-12 30-0ct-12 Fired on Bolt Opening 

N s 23-0ct-12 23-0ct-12 Fired on Safe Release 

N s 22-0ct-12 5-Nov-12 Fired on Bolt Closing 

N s 29-0ct-12 29-0ct-12 Fired on Safe Release 

N s 4-0ct-12 4-0ct-12 Fired on Safe Release 
Remington Firearm 

Damaged while firing 
N PD 11-0ct-12 . reloads 

N s 18-0ct-12 18-0ct-12 Fired on Safe Release 

N s 24-0ct-12 24-0ct-12 Fired on Bolt Closing 

N s 25-0ct-12 25-0ct-12 Fired on Safe Release 

N s 18-0ct-12 18-0ct-12 Fired on Bolt Closing 
N s 3-0ct-12 3-0ct-12 Fired on Bolt Closing 

y s 1-0ct-12 1-0ct-12 Fired on Safe Release 

y Pl/S 16-0ct-12 16-0ct-12 Fired on Safe Release 

y s 29-0ct-12 29-0ct-12 Fired on Safe Release 

N s 3-0ct-12 3-0ct-12 Fired on Safe Release 
N s 10-0ct-12 10-0ct-12 Fired on Bolt Closinq 

N Pl/PD 12-0ct-12 9-Nov-12 Blowback in Face 

N s 15-0ct-12 26-0ct-12 Fired on Safe Release 
Unexplained Discharge 

N s 18-0ct-12 18-0ct-12 Safe ON 

N s 19-0ct-12 19-0ct-12 Fired on Bolt Closing 
y PD 19-0ct-12 . Fired on Bolt Closing 
y s 16-0ct-12 16-0ct-12 Fired on Bolt Closing 

Unexplained Discharge 
N s 26-0ct-12 . Safe ON 

N s 16-0ct-12 16-0ct-12 Fired on Safe Release 

Unexplained Discharge 
- No Mention of Safety 

N s 26-0ct-12 8-Nov-12 Position 

Page 3 of 4 

. 
Cause LastName FirstName PreUt UI R-E Product 

Altered Adjustments or 
Components Walker John N N 285828 F 

Improper Maintenance Chase Jeffrey N N 285279 F 
Worn parts or 
components Beales Paul N N 285282 F 

Could Not Duplicate 
Concern Hardebeck Ted N N 287490 F 

Could Not Duplicate 
Concern Wray Jr Jessie N N 286019 F 

Could Not Duplicate 
Concern Spaeth Darrel N N 288116 F 

Altered Adjustments or 
Components Phillips Paul N N 287111 F 

Could Not Duplicate 
Concern Volte David N N 284361 F 

Other - Unexamined McDaris Stephen N N F 
Could Not Duplicate Ferguson 

Concern Townsh Cpl Tim Strings N N 285931 F 
Could Not Duplicate Poughkeepsie 

Concern Po Lt. Remsen N N 286297 F 
Could Not Duplicate 

Concern Doran Jeff N N 286783 F 
Could Not Duplicate 

Concern Levi Seaun N N 285885 F 
Improper Maintenance Geber Rath N N 284097 F 
As received Follows 

Down Frazier Stanley N N 283678 F 
Defective Trigger 

Assembly Cooper Gordon N N 285595 F 
Broken or Missing 

Parts Dubuque Ronald N N 287196 F 
Altered Adjustments or 

Components Whitehead Neal N N 284011 F 
Improper Maintenance Moon Donald N N 284646 F 

Wrong Ammunition 
Fired in Gun Moore Franklin N N 285208 F 

Could Not Duplicate 
Concern Prior Larry N N 286987 F 

Improper Maintenance Martinez Jerad N N 285970 F 
Altered Adjustments or J&G 

Components Gunsrnithing N N 286029 F 
Other - Unexamined Hall Sharon N N F 

Improper Maintenance Fitzhugh Jack N N 285585 F 
Other - Unspecified or 

Undetermined -
Firearms Reedy Weldon N N 286984 F 

Could Not Duplicate 
Concern Chwalinski Chris N N 285527 F 

Could Not Duplicate 
Concern Schiebler Joseph N N 286965 F 
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Case# IAreaflll Model#! RAMAC Cal./Ga. Serial 

Dates Opened Firearms - Oct 2012 

Concern I Date Opened I Dale ctasea I Allegea Claim by Cuslomer 

Page 4 of 4 

Delayed Firing -
Ammunition 

LastName FirstName Prel..itll~I R·E I Product 
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8087 

7926 

8076 

7990 

7954 

7987 

8006 

8035 

8080 

7995 

8023 

8028 

8040 

8048 

8082 

8092 

8092 

8093 

600 n/a 222 REM 

600 nla 308 WIN 

700 26031 12 GA 

700 84370 223 REM 

700 n/a 243WIN 

700 n/a 243WIN 

700 n/a 243 WIN 

700 nla 243 WIN 

700 84176 243 WIN 

700 25793 270 WIN 

700 n/a 270 WIN 

700 n/a 270 WIN 

700 27476 270 WIN 

700 27094 270 WIN 

700 n/a 270WIN 

700 27094 270 WIN 

700 27094 270 WIN 

700 25771 270 WIN 

9-Jan-98 N s 

5-May-98 N 

6650516 1-Mar-74 y s 

A6390060 1-Apr-77 y s 

E6439181 16-Feb-98 N PD 

G6830287 28-Jan-09 N s 

6501030 1-Nov-71 N s 

285636 1-May-67 N s 

6232535 1-Apr·69 N s 

A6749919 10-Apr-79 N s 

G6954322 25-Mar-10 N s 

G6209133 14-Jan-02 N s 

A6293959 28-Aor-76 N s 

A6844997 5-Mar-12 N PD 

E6352941 18-Mar-97 N s 

G6971453 10-May-10 N s 

6859966 1-May-75 N s 

G7153009 21-Feb-12 N PD 

G7153009 21-Feb-12 N PD 

C6431520 19-Seo-89 N s 

Date 
Opened 

31-0ct-12 

Data· 
Closed 

Uates 1.,;1osed ~1rearms - uct 2012 

Alleged Claim by_ 
customer cause 

Could Not Duplicate 
31-0ct-12 I Fired on Bolt Closing I Concern 

LastName 

Fielding 

Flrs!Name Prelltl Lit I R-E Product I . Settlement Amount 
Per Ilion, to restore 

David N IN I 287645 F I confidence in rifle, offer to 
Per Ilion - Quote to repair Fired on Safe I Altered 

5-0ct-12 I Release _hdjustments or -·-.. rn· .. - Donald I N I NI 284515 I F I @a discount I I 

26-0ct-12 I 26-0ct-12 

12-Seo-121 3-0ct-12 

24-0ct-12 I 24-0ct-12 

27-Seo-12115-0ct-12 

20-Sep-121 3-0ct-12 

2-0ct-12 I 2-0ct-12 

5-0ct-12 I 5-0ct-12 

Release 
Fired on Safe 

Release 
Fired while 
obstructed 

Fired on Safe 
Release 

Fired on Safe 
Release 

Unexplained 
Discharge - No 
Delayed Firing -

Firearms 

Could Not Duplicate 
Concern 

Could Not Duplicate 
Concern 
Altered 

Adjustments or 
Altered 

Adjustments or 
Altered 

15-0ct-12 I 15-0ct-121 Fired on Bolt Closing I Adjustments or 

25-0ct-12 I 25-0ct-12 
Fired on Safe I Could Not Duplicate 

Release Concern 
Could Not Duplicate 

3-0ct-12 I 3-0ct-12 I Fired on Bolt Closing I Concern 
Unexplained I Altered 

10-0ct-12110-0ct-121DischargeSafeON1 Adjustments or 
Over Pressured 

Morisak 

Vecchi 

Johnson 

Densteadt 

Carroll 

Lee 

Wheeler 

Day 

Kirk 

Thurston 

Littell 

11-0ct-12111-0ct-12 Broken Part Factorv Load ID F Brothers Sp 

15-0ct-12123-0ct-12 

17-0ct-12117-0ct-12 

25-0ct-12125-0ct-12 

Fired on Safe 
Release 

Fired on Safe 
Release 

Fired on Safe 
Release 

29-0ct-12 I 29-0ct-121 Fired in Wrong Gun 

29-0ct-12129-0ct-121 Fired in Wrong Gun 
Fired on Safe 

29-0ct-12129-0ct-12 Release 

Page 1of3 

Could Not Duplicate 
Concern 

Could Not Duplicate 
Concern 
Altered 

Adjustments or 
Wrong Ammunition 

Fired in Gun 
Wrong Ammunition 

Fired in Gun 
Altered 

Adiustments or 

Ellett Bros 

Dvorak 

Frankl 

Gander Mt 

Gander Mt 

Crowe 

Gilbert N NI 286957 F 

Peter N NI 284053 F 

Stephen N NI 286687 F 

Brent N NI 285297 F 

Jeff N NI 284078 F 

Rita N NI 283967 F 

Morris N NI 284292 F 

Roland N NI 284998 F 

Fred N NI 286796 F 

Dale N NI 284140 F 

nm N NI 284897 F 

N NI 284869 F 

Michael Davis N NI 286498 F 

Robert N NI 285608 F 

John N NI 286826 F 

N NI 287151 F 

N NI 287151 F 

Frank N NI 287197 F 

Per Ilion, replace TPA, 
clean, test at BLSM 
Per Ilion, can offer to 

replace TPA at 1/2 normal 
Per Ilion, repair as needed 

at 1/2 normal cost as 
Per Ilion - Replace TA @ 

n/c 
Per Ilion - Quote to repair 

under BLM 
Replace TPA, clean and 
test at BLSM program 
Per Ilion - Repair under 

BLM 
Per Ilion - Quote to repair 

under BLM 
To restore confidence in 

rifle will replace TPA, 
Per Ilion - Quote to repair 

@a discount 
Per Ilion, replace TPA, 

clean, test at BLSM 
Per Ilion, replace with 

25791 
Per Ilion, replace TPA, 

clean, test at 1/2 normal 

I 
Per Ilion, replace TPA, 

check over and test fire at 
Per Ilion ~Quote to repair 

under BLM 
Per Ilion, repair as needed 

at 1/2 normal cost as 
Per Ilion, repair as needed 

at 1/2 normal cost as 
Per Ilion, can offer to 

replace TPA, clean and 

26.81 

0 

46 

29 

29.44 

29 

29 

50.63 

0 

66.44 

248 

61.21 

33 

45.75 

45.75 

0 
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Cesa# 

8093 

7999 

8057 

8008 

8021 

8024 

~-

8046 

8047 

8054 

8072 

I 
80g5 ' 

7948 

8001 

8059 

8077 

8081 

8058 

7994 

7984 

8043 

80gs 

7959 

7992 

8020 

8038 

8061 

8067 

76681 
I 

8045 I .. 
I 

8044 i 
8089 

Flreann 
Model# 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

710 

742 

770 

770 

RAMAC CelJGa. 

20000 270WIN 

n/a 300 H&H MA 

27140 300 RUM 

27478 3006 SPRG 

25793 3006 SPRG 

n/a 3006 SPRG 

n/a 3006 SPRG 

n/a 3006 5PRG 

25773 3006 SPRG 

n/a 3006 SPRG 

26989 3006 SPRG 

n/a 3006 SPRG 

n/a 308 WIN 

84467 308 WIN 

25739 308WIN 

25711 308 WIN 

n/a 308 WIN 

84463 338 LAPUA 

29696 338WINMA 

27572 50 CAL 

27586 50 CAL 

27582 54 CAL 
7MMREM 

n/a MA 

I 7MMREM 
: 25777 MA 

I 7MMREM 
I 29692 MA 

7MMREM 
n/a MA 

7MM REM 
n/a MA 

7MMREM 
n/a MA 

27475 

27410 3006 SPRG 

85633 3006 SPRG 
I 

85633 I 3006 SPRG ' 

Date Of VDSOfflte 

Self al Mamir Firearm? 

379786 1-Jan-68 N 

B6462583 1-May-83 N 

S6650476 14-Apr-08 N 

E6250106 22-Mar-96 N 

B6590525 1-Jun-84 N 

B6263616 2-Feb-81 N 

A6788423 1-Jun-79 N 

6263356 1-Aug-69 N 

C6814403 13-Nov-93 N 

6598895 1-Nov-72 N 

D6270642 15-May-98 N 

A6340556 20-Aug-76 N 

6267171 1-Sep-69 N 

56726023 2-Jun-10 N 

G6649951 28-Mar-07 N 

G6625828 8-Jan-07 N 

6649961 1-Aug-73 N 

56782773 30-Mar-12 N 

S6316920 3-Mar-97 N 

ML108703 25-0ct-97 y 

MLOg7676 5-Sep-97 y 

ML009351 4-Jun-96 y 

A6453643 9·May-77 N 

E6217080 18-Jan-96 N 

56296002 20-Mar-96 N 

164149 1-Sep-65 N 

6775019 3-Jul-75 N 

B6282368 5-Dec-80 N 

G6884389 6-Aug-09 N 

71209205 25-May-06 y 

M71589794 17-Feb-10 N 

M71732768 18-0ct-11 N 

Uates <..;losed ~irearrns - Uct 2012 

.. ·· · nate Date - . Allilgei!Cliiiin by .. ~·~~ ,, ,. 

Concern Ooened Closed· Customer Cause 
Fired on Safe Altered 

s 29-0ct-12 29-0ct-12 Release Adjustments or 
Delayed Firing - Could Not Duplicate 

s 4-0ct-12 4-0ct-12 Firearms Concern 
Unexplained Altered 

s 18-0ct-12' 18-0ct-12 Discharge - No Adjustments or 

I Fired on Safe Altered 
s 5-0ct-12 > 5-0ct-12 Release Adjustments or 

Altered 
s 10-0ct-12 10-0ct-12 Fired on Bolt Closing Adjustments or 

Could Not Duplicate 
PD/S 10-0ct-12 10-0ct-12 Fired on Bait Closing Concern 

Fired on Safe Altered 
s 10-0ct-12 17-0ct-12 Release Adjustments or 

Improper 
s 17-0ct-12 17-0ct-12 Fired on Bolt Closing Maintenance 

Fired on Safe Wompartsor 
s 17-0ct-12 17-0ct-12 Release components 

Fired on Bolt Could N ct Duplicate 
s 30-0ct-12 30-0ct-12 Opening Concern 

Fired on Safe Could Not Duplicate 
s 23-0ct-12 23-0ct-12 Release Concern 

Fired on Safe Altered 
s 29-0ct-12 2g-oc1-12 Release Adjustments or 

Fired on Safe Could Not Duplicate 
s 18-5ep-12 4-0ct-12 Release Concern 

Fired on Safe Could Not Duplicate 
s 4-0ct-12 4-0ct-12 Release Concern 

Fired on Safe Could Not Duplicate 
s 18-0ct-12 18-0ct-12 Release Concern 

Could Not Duplicate 
s 24-0ct-12 24-0ct-12 Fired on Bolt Closing Concern 

Fired on Safe Could Not Duplicate 
s 25-0ct-12 25-0ct-12 Release Concern 

Could Not Duplicate 
5 18-0ct-12 18-0ct-12 Fired on Bolt Closing Concern 

Improper 
s 3-0ct-12 3-0ct-12 Fired on Bolt Closing Maintenance 

Fired an Safe As received 
s 1-0ct-12 1-0ct-12 Release Follows Down 

Fired on Safe Defective Trigger 
Pl/S 16-0ct-12 16-0ct-12 Release Assembly 

Fired on Safe Broken or Missing 
s 29-0ct-12 29-0ct-12 Release Parts 

Improper 
s 21-Sep-12 4-0ct-12 Fired on Bolt Closing Maintenance 

Fired on Safe Altered 
s 3-0ct-12 3-0ct-12 Release Adjustments or 

Improper 
5 10-0ct-12 10-0ct-12 Fired on Bolt Closing Maintenance 

Fired on Safe Could Not Duplicate 
s 15-0ct-12 26-0ct-12 Release Concern 

Unexplained Improper 
s 18-0ct-12 18-0ct-12 Discharge Safe ON Maintenance 

Altered 
s 19-0ct-12 19-0ct-12 Fired on Bolt Closing Adjustments or 

Unexplained Other-
s 10-May-12 24-0ct-12 Discharge - No Unexamined 

Improper 
5 16-0ct-12 16-0ct-12 Fired on Bolt Closing Maintenance 

Fired on Safe Could Not Duplicate 
s 16-0ct-12 16-0ct-12 Release Concern 

Delayed Firing - Could Not Duplicate 
s 26-0ct-12 26-0ct-12 Ammunition Concern 

Page2 of3 

. ,. 

LastName Flrs!Name Pre Lit Ltt R-E Product Settlement Amount 
Per Ilion, can offer to 

Crowe Frank N N 287197 F replace TPA, clean and 0 
Per Ilion - Quote to repair 

Wheeler Morris N N 284294 F @a discount 0 
Per Ilion, offer to replace 

Billings Fred N N 285839 F TPA, clean, test fire at 1/2 0 
Per Ilion, replace TPA, 

Tomchik ThomasG N N 284517 F clean, test at 1/2 normal 0 
Per Ilion, replace TPA, 

Bond Gerry N N 284997 F clean, test at 1/2 normal 0 
Replace TPA, clean, test 

Price Jarrell N N 284940 F at no charge as goodwill 66.44 
Per Ilion, replace TPA, 

Walker John N N 285828 F clean, test at BLSM 29.44 
Per Ilion - Quote to repair 

Chase Jeffrey N N 285279 F under BLM 29 
Per Ilion - Quote to repair 

Beales Paul N N 285282 F @a discount o 
Per Ilion - Quote to repair 

Hardebeck Ted N N 287490 F under BLM 29 
Per Ilion, offer to replace 

Wray Jr Jessie N N 286019 F TPA at 1/2 normal cost 0 
Per Ilion, replace TPA. 

Phillips Paul N N 287111 F clean, test at BLSM 29.44 
Can offer to replace TPA, 

Morgan Cha~es N N 284229 F clean, test at BL5M price 29.44 
Per Ilion - Replace TA & 

Volte David N N 284361 F test - warranty 50 
Ferguson Cpl Tim Per Ilion, will replace TPA, 
Townsh Stringe N N 285931 F check over and test at no 46.44 

Poughkeepsie Per Ilion, offer to replace 
Po Lt. Remsen N N 286297 F TPA, clean and test fire at 0 

Per Ilion - Quote to repair 
Doran Jeff N N 286783 F under BLM 29 

Levi Seaun N N 285885 I F 0 
Repaired @ n/c -

Geber Rath N N 284097 F Consumer Serv. Dept. 46 

283678 ! 
Per Ilion, replace TPA, 

Frazier Stanley N N F check over, clean at no 102.35 

285595 I 
Per Ilion - Replace TA & 

Cooper Gordon N N F clean@ n/c 34 
Per Ilion, check over and 

Dubuque Ronald N N 287196 F repair TPA at no charge. 34.21 
Per Ilion - Quote to repair 

Drennen Jr. Berrnie N N 284269 F under BLM 29 
Per Ilion - Quote to repair 

Whitehead Neal N N 284011 F @a discount 0 
Per Ilion, replace TPA, 

Moon Donald N N 284646 F clean, test fire at 112 0 
Per Ilion, replace TPA, 

Prior Larry N N 286987 F clean, test at BLSM 29.44 
Per Ilion, replace TPA, 

Martinez Jerad N N 285970 F clean, test at BLSM 29.44 
J&G Per Ilion, replace TPA, 

Gunsmithing N N 286029 F clean, test at BLSM 29.44 

Coleman Sr RonaldV y N F 0 
Per Ilion - Quote ta repair 

Fitzhugh Jack N N 285585 F at a discount 0 

Per mon - Hep1ace 1,... Ol 

Chwalinski Chrts N N 285527 F test@n/c 41 
Per Ilion, to restore 

Lambert Wesley N N 286967 F confidence in rifle will 42.15 
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RAMACI CalJGa. 
7MM REM 

770 85657 I MA 

870 

870 

870 

887 

1100 

1187 

1187 

27580 

uates Llosea ~irearms - Uct 2u12 

~al 
"-~~ ·1 fJJeg:~~by 

LastNama FirstName I PreLltl Utl R-E 

l 
M71667391 Sarah I N I NI 286313 

s 
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Dates Pl Opened and Closed Ammo - Oct 2012 

Case # I Flf88rm Model #I RAIMC CslJGa. Serial Concern I Date Opened Cause LastName I F1rstName I PreLit I Lit I R-E 

Remington 
Firearm Damaged 

while using 
Remington Over Pressured 

7896 I 700 85478 I 270 WIN I G7068336 I 11-Jul-11 I N I Pl/PD 29-Aug-12 24-0ct-12 Ammunition Factory Load Mosco James N I NI 286287 I 

I Pl/PD I 12-0ct-12 I 
Ammunition Improper 

F6284980 I 28-0ct-03 I N . Exploded Maintenance I Pickett James N IN I n/a I 8034 I 700 a't'l 

Browning A
Bolt 

--.i..-______ .... _____ t71 _____ 1~:---~ 

Page 1 of 1 

Product 

A 

A 



en en c: (!) 

.2: 3 
~ 0 
- ::l -< o. 
"ti ;;a 
~ (!) a 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

;;a 
N 
N 
0 
(...) 
en 
(11 
0 

c. 
(!) 
::l 
!:!': 
~ 

case1--i=irearm 
# Model # I RAMAC I Cal./Ga. Serial 

8085 700 n/a 25-06 REM 

8104 700 26436 300 WSM 86447867 

8005 700 n/a 3006 SPR A6408531 

8043 700 27586 50 CAL ML097676 

8032 I 700 
7MMREM I I 

I 27097 I MA G7099328 

Confidential 

Dates Pl Opened and Closed Firearms - Oct 2012 

:~~r-r ~i~::;r~n=:r-~~~~~ ·1~~~ c1::d A1le~~~t~~~~ by 

N Pl/PD 25-0ct-12 . Blowback in Face 

Fired in Wrong 
26-Jul-02 N Pl/PD 31-0ct-12 . Gun 

Fired on Safe 
1-Jan-77 N Pl 4-0ct-12 1-Nov-12 Release 

Fired on Safe 
5-Sep-97 y Pl/S 16-0ct-12 16-0ct-12 Release 

3-0ct-11 N Pl/PD 112-0ct-12 9-Nov-12 Blowback in Face 

Page 1 of 2 

Prel 
Cause LastName FirstName I it I Lit I R-E I Product 

Unexamined I Wisdom I Josh I N IN I I F 

Wrong Ammunition 
Fired in Gun I Williams I Star I N IN I I F 

Improper 
Maintenance Reichert Bob I N I N i 285939 I F 

Defective Trigger 
Assembly Cooper Gordon N N 1 285595 I F 

Wrong Ammunition I 
Fired in Gun Moore Franklin N NI 285208 I F 



N 

a 
N 

t) 
0 

"' E 
Ill 
~ 
u:: 
"O 
Ql 

"' 0 
u 
"O c 
Ill 
"O 
Ql 
c 
Ql 
a. 
0 
a: 
"' .s 
Ill 
0 

Seamon v. Remington Confidential -
Subject to Protective Order 

N 

0 
N 
Q) 
Cl 
(1J 

Q_ 

Jg 
c: 
Cl) 
-0 

"" c: 
0 
t) 

R 2203651 



en en c: (!) 
C" D) ....... 3 
~ 0 
- ::l -< o. 
"ti :::0 
~ (!) a 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

:::0 
N 
N 
0 
(...) 
en 
(11 
N 

c. 
(!) 
::l 
!:!': 
~ 

781 

766 
653 
664 
659 

657 
655 

I I 5-Dec-05 

12-Dec-05 
6-Jan-06 
6-Jan-06 
6-Jan-06 

18-Jan-06 
19-Jan-06 

Confidential 

Jeffrey 

I Alderman I Logan 

Carrara v. 
Remington Robert 

Green Mike 
Ditto Bob 

Greene Mike 

Self Geddes 
Snedegar Robert 

Hazelhursts v. 
James 

Scott 

Monthly Insurance Report- Oct 2012 

14-Nov-05 Blowback in Face - Face F MO 0 Pl 700 I 24-0ct-01 
! 

Unknown 
nexplained Discharge - No Mention of Safety Po F 0 Pl 600 

870 

28-Nov-05 Blowback in Face - Face F PA 0 Pl 710 6-Apr-01 
My Gun Blew Up - Cuts to Face F 0 Pl/PD 721 
Fired on Safe Release -Thumb F MO 0 Pl 700 

Blowback in Face - F IA 0 Pl 721 
Spartan 

25-Nov-05 Excessive Report - Head F TN 0 Pl 710 I 3-Mar-05 
25-Nov-05 Discharge - No Mention of Safety Posi F 0 Pl 700 

10-Nov-01 Fired on Safe Release - Leg F NEI 0 I Pl 700 

Colt Hand Gun 

Page 1 of 6 
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Monthly Insurance Report - Oct 2012 

Claimant Last 

Confidential Page 2 of 6 
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Confidential 

Monthly Insurance Report - Oct 2012 

Unexplained [)ischarge Safe OFF - wife's he 

d on Safe Release - 8 stitches to foreh 

Page 4 of 6 

Pl 

742 
700 

rowning 12 GA 
770 
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Case# 
4992 
5218 
5325 

Repair# Date Ooened 
5-Nov-10 

Confidential 

c1armanfLast 
Name 

Mathews 
Alrasked 
Fentress 

Monthly Insurance Report- Oct 2012 

FirstName Date of Loss I Description Of Loss 
Kevin Broken Part - Bruised face 

Fired on Safe Release - cut, bruised nos 
Fired on Safe Release - cut finger 

Page5 of6 

Product I LL I RepairEst I Actual Cost I Concern 
F I NY I 0 I Pl/PD 

Pl/S 
Pl/S 

Model 
710 
770 
700 
597 

Date of 
Manufacture 

3-Jun-04 
8-Jun-10 
26-Jul-95 
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Monthly Insurance Report - Oct 2012 
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