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CUSTOMERS® COMPLAINTS ON FIRQARMS FOR MONTH ENDE JANUARY 31, 1947,

PRODUCED WITHIN

ONE__YEAR
MODEL 81 -
O JACKET HEAD LOOSE 7~
O FAILS TO EXTRACT (:xmcroa ouT OF ADJUST- -
0 BARRELNUT LOOSE IN BUSHING - 3
0 FAILS TO EJECT . 1
O MAGAZINE SIDE SPRING OUT OF AnJusm:u'r , 1
EXTRACTOR BROKEN ° AR
STOCK CHECKED - ' 3
.0 CARTRIDGES STEM TOP OF CHAMBER - -~
MAGAZ INE, SPRING BROKEN o 2
' O - MAGAZINE FOLLOWER BINDS ... -~ " 1
X RIFLE NOT ACCURATE " .

SPORTSMAN - 12 GA.
O~ CARTRIDGE STOF OUT OF Aoausmr
O SHELLS STEM CHAMBER

STOCK CHECKED

PLUG POOR
X STOCK POORLY PATCHED
X CARRIER LATCH OUT OF SHAPE

SPORTSMAN -~ 20 GA.
i‘mn.m T00 THIN
- STOCK CHECKED'
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MODEL 11 - 12 GA.

0
X

| HAMMER OUT OF _ADJUSTMENT
SHELLS STEM CHAMBER
EXTRACTOR BROKEN
CARRIER LATCH FILED TOO MUCH

MODEL 121

 XXOONRKOOOXOOXX

ING PIN BROKEN
BREECH BLOCK FILED OUT OF SHAPE
FIRING PIN STRIKES INSIDE RIH
CARTRIDGES STEM CHAMBER
RETAINER LOOSE

RETAINER SLOT IN ACTION BAR TOO DEEP

CARRIER DOG OUT OF ADJUSTMENT

TAKES MAX. PLUG

BARREL LOOSE IN RECEIVER :
MAGAZINE RING THREADS IN BARREL POOR
POOR RETAINER SHOULDER IN RECEIVER
FAILS TO EJECT :

BREECH BLOCK BINDS

BREECH BLOCK TIGHT ON MIN. PLUO
BARREL NOT ACCURATE

MODEL Wy

T x

OOOXO XX

xO0O O

NG PIN. CATCH BROKEN
EJECTOR ROD. HOLE OUT:OF POSITION

CARTRIDGE STOP MQRKS CARTRIDGES EXCESSWELY

FORE-END -SPLIT -
FRONT SIGHT RAMP OUT OF LINE

CARTRIDGE WAY CUT. SHOULDER N ACT‘N BAR

MISSING
FAILS TO EJECT

EARTRIDAE WAYS 1N ACTION BAR NOT TO smmao
JUSTMENT |

SEAR AND SEAR LOCK QUT OF-AD

SEAR AND TRIGGER OUT OF ADJUSTMENT
CARTRIDGES STEM CHAMBER

ACTION BAR COVER BROKEN

FIRING PIN EXTENSION RIVET BROKEN
FAILS TO FEED

STOCK CHECKED

EXTRACTOR OUT OF ADJUSTMENT (SHELLS LOOSE(

ACTION BAR LOCK FILED OUT OF SHAPE

SHEET NO, -2
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PRODUCED WITHIN

ONE__YEAR

MODEL 241
IDGES STICK IN GUIDE FEEDING
CARTRIDGE GUIDE BROKEN .
FAILS TO DISCONNECT

POOR NOTCH ON FIRING PIN
BARREL LOCK DOESN'T QUALIFY
TRIGGER GUARD LOOSE IN RECEIVER
EXTRACTOR BROKEN
FAILS TO EJECT

O XXXO

MODEL 31 - 12 GA.

X ] L POOR SHAPE

0 SHELLS STEM CHAMBER

X  BARREL ADJUSTING BUSHING LOOSE IN RECEIVER
0 TRIGGER LOCK OUT OF ADJUSTMENT :

MODEL _?1 =16 GA,
O FAILS TO EJECT . .- T .

MODEL' 30 =20 GA,” . . e
r—cxéwrmrs'rop ouT. or ADJUSTMENT \

STOCK CHF.CKED -

MODEL W " '
ING NOTCH IN scope BLOCK roo DEEP *

"X GUARD SLOT OUT OF. POSITION .IN srocx_'

MODEL S10 . S

; OKEN AT EXTRACTOR SLOT -
FIRING PIN HOLE OUT OF POS'TlON
- REAR SIGHT LOOSE ° .

BOLT HANDLE BROKEN -

FACE OF BOLT SHALLOW

STO0CK CHECKED
BARREL OUT OF LINE' IN RECEWER

SHEET NO. 3
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4 PRODUCED WITHIN '
ONE__YEAR TOTAL
MODEL 511
} R BROKEN 1 1
‘ MAGAZINE LOCK BROKEN 1 |
- -
MODEL 312 '
X IRING PIN SOFT (FOLLOWS DOWN) ) 1
O CARTRIDGE RETAINER OUT OF ADJUSTMENT ) .2
0O FAILS TO FEED 2 2
FIRING PIN CAM PIN LOST QUT 1 1
SEAR WORN (FAILS TO COCK) : 1
O EJECTOR TOO LOW (FAILS TO EJECT) ? _? :
X BARREL LOCK PIN HOLES LARGE.
X FIRING PIN HOLE (N BOLT OUT OF POSITION 1 - 1
BOLT BROKEN - ) ] 1
o a 15 13
MODEL Eia : : '
PiIN STRIKES INSIDE RIM 3 ‘ g .
.0 RIGHT HAND EXTRACTOR OUT OF ADJUSTNENT S = o .
. BARREL NOT ACCURATE ) R i ;'__%_;
° ' . - N .,.,. . '3' . ) - ot o
MODEL?;O ) DR
: _HAND EXTRACTOR OUT OF ADJUSTMENT . . ' __%_,ﬂ _

s

T e

N - NOT COVERED BY msv:cnon
. _# - CORRECTED IN RECENT- PRonucTtou _ e
X - OVERSIGHT IN INSPECTION L
O - CLOSE ADJUSTMENT NOT SHOWING UP m T A
FACTORY TESTS, RESULTING m m.ruucnou e
' THROUGH USAGE. . .-

~
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', 12 noums' Rumum ‘AVERAGE. (6 MONTHS' AGD)

' PRODUCED VITHIN ONE YEAR

PO
r.

TOTAL FOR JANUARY, 1947 | | 142
TOTAL FOR JANUARY, 1946 | 95
GRAND TOTAL TO DATE, 1947 o 3 ke
. GRAND TOTAL TO DATE, 1946 | | 9%
GRAND TOTAL FEB. 1ST,7946 TO JAN.31ST,1947 - - 01061
GRAND TOTAL r;a. ,1.51’,_191&5 *rq;.__:m ST,AME . T - 357 -

SRR

LAST 12 noums' Ruuume AVERAGE |
12 noums' RUNNING AVERAGE (t YEAR AGO) o

4 103

PRODUCED WITHIN. ONE YEAR' (6 MONTHS Aco) 36

PRODUCED WITHIN ONE-YEAR (1 YEAR AGO) - * "= - .= ... = 1.
PRODUCED WITHIN ONE. YEAR (2 YEARS AGO) - R

SHEET NO. §
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