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<:: ~ COP I ES TO: MESSRS. 
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C.K.DAVIS 
D.r.CARPENTER ,r 
W.O.REISINGER 
B.E.STRADER 
F .J.CRA IG 
G.O.CltFfORD 
M.R·.WARDEN 

I. G.t.PINCKNEY 
A.L.FRENCH 
W.L.CLAY I 

BRIDGEPORT,CONN. 

H.K.FAULKNE:R 
W.H.OAVIS 
H.A.BROWN~ 
R.H.GRACE 
C.W.BOROEN (5) 
P.B.RUTHERf"ORD 
D.E.MILLER 
S.W.ROSE 
R.J.SEILER 
R.A.WILLIAMSON 
A.J.BROWN 
S.M.ALVIS. 

CUSTOMERS' COMPLAINTS ON F'IRQRMS F"OR MONTH ENDED JANUARY 31, 1947. 

PRODUCED WITHJN 
ONE YEAR TOTAL 

MODEL 81 o · JACKET . HEAD LOOSE 
0 rA I LS TO EXTRACT (EXTRACTOR OUT OF ADJUST-

MENT)-. . - . . 

7 ., 

0 BARAL NUT LOOSE IN BUSHttG , . ·· 
.0 FA I LS TO EJECT . . . . . 
0 MAGAZINE SIDE SPRINQ OUT OF ADJUSTMENT 

EXTRACTOR .MOKEN · . 
STOCK CHECKED 

0 CARTRIDGES STEM TOP .OF CHAteER , 
MAGAZINE. SPRING BROKEN 

0 - ~GAZ I NE FOLLOWER BI NOS ,. , . · 
X RIFLE. -NOT ACCURATE .-. : . 

SPORTSMAN ·- 12 QA. . · . · · :· ... . 
o clRfRibGE sTOFS otiT Of" ADJUSTMENT 
0 SHELLS·STEM CHAMBER 

STOCK CHECKED 

~PORlf;Nr;OJ6JAiw THREA~ IN MAGAZINE 
. PLUG POOR 

X STOCK POORLY PATCHED 
X CARRIER LATCH OUT or SHAPE 

SPORTSMAN - 20 GA. . x · CARRIER bOG FILED TOO THIN 
STOCK CHECKED. 
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MODEL 11 - 12 GA. 
0 TRtGGER AND HAt+1ER OUT OF' ADJUSTMENT 
O SHELLS STEM CHAMBER 

EXTRACTOR BROKEN 
X CARRIER LATCH rtLED TOO MUCH 

MODEL 121 
FIRING PIN BROKEN 

X BREECH BLOCK FILED OUT OF SHAPE 
X flRING PIN STRIKES INSJOE RIM 
0 CARTRIDGES STEM CHAMBER" 
0 RETAINER LOOSE 
X RETAINER SLOl IN ACTION BAR TOO DEEP 
0 CARRIER DOG OUT Of' ADJUSTMENT 
0 TAKES MAX• PLUG 

. 0 BARREL LOOSE IN RECEIVER 
X MAGAZINE RING THREADS IN BARREL POOR 
X POOR RETAINER SHOULDER IN RECEIVER 
0 rAILS TO EJECT 
0 BREECH BLOCK BINDS· 
X BREECH BLOCK TIGHT ON.MIN.PLUG 
X BARREL NOT ACCURATE . 

PRODUCED 'WtTHIN 
ONE YEAR 

1 
1 

+ 
6 
1 
2 

? 
1 
1 

1 
1 
2 

.1 ·. .· 
1 ., .... ·· .. . 1 . .,-·. 

. 14 

.MODEL 11' 1 . 
f IR ING PIN. CATCH BROKEN , ·· .: . . . _ , 1 . ;~·-.~ .. -

X EJECTOR ROD HOLE .OUT: OF POS t TI ON · - . <. · .... · ' . :_ ·1 ··>·'. · 
CARTR I OGE STOP NARKS CARTA I 0CES .EXCESSIVELY · 2 <:';~ 
F'ORE-END-SPLIT . ·. ','· · :."'. '~ .. , ·. ·' .· >., 1 <:< ... 

X f"RONT SIGHT RAMP ·ouT Of LI NE · . . 1 . 
X CARTRIDGE WAY CUT. SHOULDER IN ACTION BAR . 

. M.ISSUIQ .1 
0 
x 
0 
0 
0 

F'AllS TO EJECT 1 
CARTRIDGE WAYS IN ACTION BAR NOT TO.STAtl>ARD 
SEAR AND SEAR LOCK OUT Of'. ADJUSTMENT I ~ ' . 

SEAR AND TRIGGER OUT OF ADJUSTMENT l . 
CARTRIDGES STEM CHAteER 
ACTION BAR -COYER BROKEN ' 
f IR1NG PIN EXTENSION RIVET BROKEN 

0 FAILS TO FEED . 
STOCK CHECKED 

0 EXTRACTOR OUT or ADJUSTMENT (SHELLS LOOSE( 
; X ACT I ON BAR LOCK FI LEO OUT Of" SHAPE· 

'SHEET NO. ·2 

1 

1 
.1 
1 

16 

.. 

(}_ 
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MODEL 241 
6 CARTRIDGES STICK JN GUIDE f"EEDING 

CARTRIDGE GUICE BROKEN 
0 rAILS TO DISCONNECT 
X POOR NOTCH ON FIRING PIN 
X BARREL LOCK DOESN'T QUALIFY 
X - TR I OOER GUARD LOOSE IN RECE I VER 

EXTRACTOR BROKEN 
0 f"AILS TO EJECT 

MODEL al - 12 GA. 
x RI ON BARREL POOR SHAPE 
0 SHELLS STEM CHAMBER 

PRODUCED WITHIN 
ONE YEAR 

1 

1 
1 
1 
1 
.5 

X BARREL ADJUSTING BUSHING LOOSE IN RECEIVER 
0 TRIGGER LOCK OUT Of" ADJUSTMENT 

1 
1 
1 

3 
MODEL ~1 - ·16 GA. o fR1mtA BINDS . 1 
0 FAILS TO EJECT '· .... 1 . .,_.· --~ z 

.. .. . \ . . . . "' . ·. :_ .... ~. . 

r"~fia~R j bi~- fro,, ~T .-or. ~~~MNT . . .- ._: ·-... . _. 1· . 
STOCK CHECKED . . ·. · · · · 1 · . -

·~ . . . . , ~, -,·_ . , '·: .. .. a : .~·: .. : : 

.. 
t.·; ._ 

-· 
TOTAL 

1 
1 
2 
1 
1 
1 
1 
1 
9 

1 
1 
1 
l 
4 

1 . 
. 1 

2 

1 
1· 
2 .. · - . 

. . . . . .. -:. . .· ... ·.. .. . .. -. ·.·.·. !-.~-;:~ ' ... ;·~·.',."p:~_; --~;· · ... r0Etcii,NG NOTCH· iN ~oPE a~~~ rO<> DEEP:_-<·'>·,_;:-_\:-:. >~'.:.:::> ·: : .: ·::·:: -: -~ 
. x GUARD SLOT OUT o·r. POSITION JN STOCK .. ·1 . . .· .. ~ ·. 2· 

•. ·.·. 

MO~ha~+0BROKEN AT EXTRACTOR -~LOT 
x FIRING PIN HOLE OUT or POSITION 
X ·.REAR SIGHT LOOSE ... ;. 

BOLT HANDLE BROKEN '· 
0 TAKES MAX. PLUG -· . 
X fACE Of' BOLT SHALLOW 

SiOCK CHECKED . . · 
X BARAEL OUT OF LI NE . IN R£CE I VER 

SHEET NO. 3 

1 
1 . 

. 1 . 
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ONE YEAR 

• 

• 

• 

MODEL 1111 
TRiGGER BROKEN 
MAGAZINE LOCK BROKEN 

MODEL a12 · 
X Fl ING PIN SOFT (FOLLOWS DOWN) 
0 CARTRIDGE RETAINER OUT or ADJUSTMENT 
0 FAILS TO FEED 

rlRING PIN CAM-PIN LOST OUT 
SEAR WORN (F'AILS TO COCK) 

0 EJECTOR TOO LOW (FAILS TO EJECT) 
X BARREL LOCK PIN HOLES LARGE. 
X FIRING PIN HOLE IN BOLT OUT OF POSITION 

BOLT BROKEN · 

MODEL a1aa.. . . 
X fl I PIN STRIKES INS IDE RIM . . 
0 RIGHT HAND EXTRACTOR OUT or ADJUSTICNT . 

'. X BARREL NOT . ACCURATE . . . 
- . ·. . 

tfDEttf'i0AANO.EXTRACTOR-~T ~ ADJUS*T-

, . 
. . ·. 

1 
1 
2 

1 
2 
1 

~ 
1 
1 

10 

3 

. 3 

. . . r··:. ,. ' . TOTA(··· ·· ·_' 1o3 .. . .. . . .:~ "::~::· :· •. "}··::.:·:;. > .. _: ::.:~.· ... :'. 
N - NOT COVERED BY .iNSPECTION~-~:,:0 ::·,. • • :~:;_"':· ·::, • 

I - CORRECTED IN RECENT--PRODUCJlON-~; .. · .. :- .·. · · 
X - OVERSIGHT IN INSPECTION : :: - . :· .:-· . · . · · 
0 - CLOSE ADJUSTMENT NOT SHOWING UP. IN · 

FACTORY.TESTS, RESULTING IN 14\LFUNCTION 
THROUGH ~SAQE~ . I c 

' 

SHEET NO.· 4 

.·· 

. ' 

TOTAL 

1 
1 
2 
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2 
1 
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~ 
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TOTAL rOR JANUARY, 1947 

TOTAL fO~ JANUARY II 1946 

GRAND TOTAL TO DATE. 1947 
. GRAND T~TAL TO DATE• 1946 

GRAND TOTAL FEB. 1sr .. 1,i&6 TO JAN.31.~T a: 19'7 . 

GRAND TOTAL f'EB •. 1ST •. 1945 T~ .·_,AN 31S.T .-1911:6 · . . , 

. '· 

.. '.·' 
. . ·. ·:·.· . . 

: . . : . . . . ·.\. ···:·;: • : • I •. ~ ~ .:g~~:";.. ..~.:~--~~~> . • • .. 
LAST 12 MONTHS' . RUNNING AVERAGE .. _ . . '°... I . • 

. . '. . . .i . • . . ·-:... : ·.::. i·: .... •. . ·:.::_::~:~;}~ ; .. : /."(·. : " 

12 MONTHS' RUNNINB AVERAGE (1 ·'YEAR AGO) :_. · ·_. · ··.<.>:·~~ .. ·.-~._:;~.-.-"'. · 
• . . ) .. : •• \~·-· · .•. 3:: . ~ • . . : ~ ~ ... - ..... ·: • ... : .~· .. ~; ::-_/ - ·. ~. -·-.~:~~:~~-~-~ ~~;.~:·:;;;·_ ·~.: -~ 

. 12 MONTHS• .. RUHNI~ AV~~GE (~}ION~~A~J _.'-_ .. "··S .. )i~1:·:·:·.J~t;.~ . .·. ~,~. 

~ '~.~,.~:;~~····'.,:~~~::,·.;:~'~:;tf if.~~~:-~JiJ' ~~-(··~······.''"'· 
PRODUCED w•rHu.i_ONE··vaR· <' MoNTHs AGO) · ··"'· · ··· .. .. . ......... 

PRODUCED' WI.THIN ONE·. YEAR (t YEAR AGO) ·: -· . -· .. 

PRODUCED .WI TH IN OH£· .YEAR (2 YEARS. ~GO) :·::.. . . . 

.SHEET NO. 5 
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