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COPIES TO: C.K. DAVIS 
o.r. CARPENTER 
W.O• REISINGER 
B.E. STRADER 

H.K. F'AULKNER 
W.H. DAVIS 

f .J. CRAIG 
G.O. Cl.lf'F'ORD 
M.R. WARDEN 
G.E. PINCKNEY 
A.L. FRENCH 
W.L. CLAY 

BRIDGEPORT 

H.A. BRO\wW 
R.H. GRACE - · 
H.J. HACKMAN (5) 
D.S. fOOTE 
D.£. MILLER 
s.W. ROSE 
R.A. WILLIAMSON 
A.J. BROWN 

· 'USTOH£R'~ COMPLAINTS ON FIR§!RH§ roR MON1f'I £tio£D JAN~RY ;1, 12~8. 

PRODUCED WITHIN 

MODEL 81 · .. - ON' YEAB TOTAL , JACKET HEAD LOOS£ 9 16 
0 FAILS TO EXTRACT (EXTRACTOR OUT Or ADJ.) 2 
0 FAtlS TO EJECT:: . . 1 4 
0 MAGAZINE SIDE SP~ING OUT OF ADJ. ·1 1 

STOCK SPLIT · . 
1 

.. 0. .STEMS CHAMBER 1 1 
x NOT ACCURATE ., . 1 ., 

·o BARREL EXTENSION LOOSt 2 
0 F'AILS TO f'EED -: ' 1 1 
0 BARREL STICKS SACk . . 2 ., 

BOLT CARRIER BffOKEN AT DTRACTOR SLOT 1 . 

CAM P. IN BROKEN· . . . 1 . 1 

R£C£l VER .. TANG SPRUNG 1 ' RUSI SPOT ·IN BARREL . 1 t 
x ROUGH CHAMBER .. ·. ' . . . · \ ·1 
0 JAMS (EXTRACTOR LOOS£) ... · 

(0Ef£CTIV£) 
,, 

' 0 F'ORt £ND SCREW STUD BECAME L.OOSE 2 2. 
FJRING PIN ANO SPRING BROKEN 1 
NOTCH ON TR I G(IER NOT SO GOod · 29 

1 
52 

8fORT~"'- 12 GA.· . .. · · . 
: • f 0Gt STOP OUT OF. ADJUSTMENT . 1 1 

0 STOCK LOOSt . 1 1 
x BARREL NOT ALl.GN£0 PROPERLY 2 2 
0 DOES NOT FEED (CARRIER 000 OUT OF' AO~USTMENT) 1 1 
x PULLS HARD WHEN LOADED (POOR·HAt+tER.NOTCH) 1 1 
0 TRIGGER BIN>S . 1 t 

rOR£ £NO.SPLIT 1 2 
)( CANNOT ASSEMBLE (OPERATING SLIDE f'ILED DAMAGED) _ 1 1 

STOCK BROKEN 1 2 
MAGAZINE PLUG THREADS STRIPPED 1 1 

H BARREL SORED ECCENTRIC 1 
0 F'A I LS TO EJECT 1 1 

ROUGH ACT I ON 1 
12 16 

SHEET NO. 1 
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SPORTSMAN - lS §!. o rAiIS fo EXTRACT 
0 FAILS TO EJtCT . 
X CAR~JER LAT~H POORLY FILED 

SPORISMA~' - ao*·. . 
X ' CAR IEA D FILED THI~. 
O FA I LS TO EJ£C.T: , . 

OOESN • T ASSEMBLE PROPERLY 

fDEL;j!GGEAgAl·Hi~R o~ or .. ADJUSTMENT 
0 SHELLS SttM CHAMBER · .. 

~ ~:::-~: t:~Ho~~Lg~ I~u:'~NT 
0 FAILS TO tJtCT : , ·. . 
X RIB NOT IN; L Ifft Wint BARREL· 
X DEFECTIVE BARRtL . (TEAR. IN CHOKE) 
0 SAF'£ HOT RIQKT (JARS OFF) . . 
X BARREL BENT 

STOCK SPLIT· . · 
0 fAILS TO f'EEO 

MODEL· \11f 16 QA. · -~ .::· . . . 
ORA R Iii) TRi QQrR OUT Of' . ADJUSTMENT 

. SHELLS STEM· CHAMerR 

. STOCK ·CHECKED . . . . ·. · 
X· CARR,ER LATCH ~.iLED TOO TH"IN 

MOO£!; 11 • 20 GA·. . . . . 
XBARRE( ROOiif AND LEADED INSIDE 

STOCK BROKEN · . 
X JAMS · (CARRIEA SPRUC SHORT) 
0 FAILS TO EJECT . 
O DEF£CTIY£ TRIGGER.$PRJHQ 

MODEb 111 . · . 
ff ING PIN BAOK£N: 

X F•RING PIN STRIKES f NSIDE RIM 
0 . STEMs CHAMBER 
0 TAKES MAX. PLUG 
0 (AILS-TO EJECT 
0 rAILS TO FEED . . 
X FIRING PIN HOLt tN BLOCK OUT Of POSITION 
X GUARD ASSEMBLES HARD IN RECEIVER 
0 ACT I ON BAR DAMAGED · 
X DEFECTIVE BARREL (PITTED INSIDE) 

,. 
SHEET NO. 2 

PRODUCED WITHIN 
ONE YEAR -
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1 
1 
1 
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' 1 
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1 
1 
1 :; 
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+ 
4 
1 
IJ 

6 
1 
2 
2 
1 

' 22 

l;OTAL 

1 

' + 
1 
1 
1 

' 
1 
1 
1 
t 
1 
1 
1 
1 
1· 
4 
1 

14 

1 
1 . 
1 

·1 
2 
1 
1 
1 
1 
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1 
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i 
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' 2 
1 
1 
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MOOE!,. 141 
· roRf £NED SPLIT 

0 
0 
0 
0 

0 
x 

fAtLS TO EJECT 
SEAR AND S£AR LOCK OUT. or ADJUSTMENT 
SHELLS STEM CHAMBER-· 
f'AtLS TO f'E£0 
STOCK CHECKED . ·· 
CARAl£R-i.£V£R BINDS 
FIRING PtN STRIKES Of"F' CENTE'R. 
FAILS TO. EXTRACT.:.. . 
CARTR I DQ£ STOP:. BROKEN 
&\RR£L Pr TT£1) NEAR CHAMBER . 
NOT ACCURATE · .. . 
F'EEDING PLUG:GOE:'S 8V CARTRIDGE STOP (JAMS) 
POOR BROWN I NCl .. · · . · . . 
~IRING PIN HOLE OUT·Dr POSITION 
TR I GGER Bf NOS·. . . . 
BARREL BADLY PITTED BETWEEN LAHDS 
GUARD AND RECttVtR VtRY LOOSE 
SHELLS rEED HARO UNDtR·E~TRACTOR · 
CARTRIDGE WAYS IN BAFt MOT UP TO STANDARD . 

PRODUC£0 WITHIN 
ON£ YEAR 

1 
1 
2 
1 

f 
1 
2 

4 
1 
1 
2 
1 
2 
1 
1 
1 

x 
0 
x 
x 
0 
x 
x 
0 
x 
x f'IRJNG PIN CATCH LOOSE . ·:" . ' . . ·. 

FIRES WfEN LOADED (NOTCHES· ON-SEAR AN>.F'IRINQ PIN ·o 
· - DAMAGED) . 

0 
0 
x 
x 
x 

ACTION BINDS . . . 
MAGAZ t NE TUSt OAMAGEO At ·MAGAZ IN£ SCREW 
Ml SF' IRES. . , . . . 
TRIGGER PULL CREEPY "'.° . 
MAGAZINE LOOSE (-THREADS STRtPPED) 

fP~"J:+RtDGEs st1cK· IN CARTR.IDGE ouror: FEEDING 
·O · . · F'A ILS TO DISCONNECT 
X POOR NOTCH ON FIRING PIN · 
0. F'A ILS TO EJECT: 
0 F'A ILS TO EXTR.ACT 
X SIGHTS OUT OF L·INE 
0 ·ACTION SPRING PLUNGER BINDS 
0 CARTR I OGE STOP PLUNGER TOO. SHORT. OR TOO LONG 

· 0 BARREL TAKE U,_ IS LOOSE 
X GUARD LOOSE 

BARREL LOOSE 
DEF'tCTIVE STOCK 

BARREL LOCK BUTTON BROKEN 
X OISCONNECTOR SHORT 
X JAMS (POOR CLAW ON EXTRACTOR) 

SHEET Nt. -, 
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MODEL 11 - 12 GA. 

PRODUCED WI TH IN 
_ ONE • Y£AR 

0 CARTRIDGE STOP OUT Of ADJUSTMENT 
0 TRIGGER PULL OUT Or ADJUSTMENT 
X BARREL SPLIT (SEAM) . 
X UNEVEN WALL THICKNESS 

STOCK CHIPPED 
0 FAILS TO FEED 
X JMPERFECT CROWNING (SLIGHT RIDGE) 

MpDEL 31 - 16 ~· ,. 
R£CE10ERRACKED 

0 FAILS TO F££0 . .. 
CARRIER BIN>S ·BETWtEN LEFT CTG. STOP PAb AHD RECEIVER· 

0 MAGAZ IN£ QUIDE . SCREW CANNOT TURN . 

go~bJfiR,B&:"AtOPOUl-- 0,. ADJ~TM£NT 
STOCK· CHECKED· . . . , . 
NOT CORRECT CLEARANCE BE'NEEN SEAR LOCK. AND SID£ 

MODEL i1 ' . · . . 
X TtOOER PULL NOT ·PROPERLY .ADJUSTED . 
0 NOT ENOUGH CLEARANCE BEM£N BOLT STOP AND SEAR 
X SIGHT BLOCKS OF.f' CENTtR .(Poo".BEDDING) 
X SLUGQS TIGHT Ar MUZZLE AND CHAMBER · . 

MSBb8510 . . 
CT HANDL£·BROKEN 

0 · FAILS TO £JECT ,· ·: 
0 MISF'IRES . · ·' 
0 BOLT HANDL.£ LOOS£. 
X TAKE DOWN SCREW ASS£teL£S HARD 
X ~JECTOR TOO 1.0" . . . . .". . 

SIGHTS NOT PROPERLY ALIGNED 
BARREL DAMAGED AT'.CROWN . 
TRIGGER SPRING:PLUNGtR BROKEN 

X BOLT 00£5 NOT·. CLOSE PROPER&. Y · 
SEAR PIVOT SCREW OUT OF" ADJUSTMENT 

0 S£AR DAMAGED (SAr£1'Y ~;.£\fl BROKEN) 

-
MOf2EL 511 ' 
N NOT ACCURATE · 
N fAlLS TO EJECT 
0 fAILS TO fEED 

BARREL NOT STRA t GHT 
0 FIRES WiEN COCKING (JARS Orr) 
0 BOLT PULLS OUT . 

RECEIVER NOT BEDDED PROPERLY 
0 FIRES WITHOUT PULLING TRIGGER (SEAR WORN) 

CONTINUED 

SHEET NO. 4 • 

2 
1 
1 
1 
1 
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... 1 
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1 
1 
1 
1 
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1 
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1 
1 
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l 

TOTAL 

2 
1 
1 
1 
1 
t 

-+-
1 
1 
1 
l 
4· 

1 
1 

+ 
1 
1 
1 

i 
1 
1 
1 
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1 
1 
1 
1 
1 
2 
2 
1 15-

1 
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1 
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. - .. . PRODUCED WITHIN 
ONE YEAR TOTAL 

MODEL 511 CONTtNUED 
N sfGRT out ot POSITloN 

SEAR DAMAGED 
0 TAKE DOWN SCREW HOLE STRIPPED 
X BOLT BINDS IN RECEIVER 
0 THREADS IN PEEP SIGHT HOLES IN RECEIVER STRtPPED 

MODEL 512 
~ CARTRIDGE RETAINER OUT OF ADJUSTMENT 
0 F'A I LS TO f'EED 
0 rAILS TO EJECT 
N NOT ACCURATE 
0 F'tRtNQ PIN HOLE OUT OF POSITION 
X CARTRIDGE; STOP PLUNGER BINDS 

SEAR BROKEN 
X BARREL BENT . 
0 SEAR DAMAGED ATROTCH (JARS Ofr) 
X DOES "°T F*TIOM PROPERLY 
0 BOLT PULLS OUT 
N NOT ACCURATE· 

DROP SHELLS ' 
· SOLT OUT OF LINE Wtllf HOLDING STUD 

MAGAZINE RING THREADS tA0 
BOLT HANDLE LOOSE , 

0 STEMS CfWeER. . . 
. X BARREL . CROOKED. . · · . 

.CARTRlPQE StpP ·sp~f T 

~L~ . TR I QQER PULL : 
x ACTION or BOLT ROUGH 
X MISFIRES (MAIN SPRING SHORT) 
X KEY HOLES (POOR RIF''-ING) . 

DEFECTIVE BOLT HAHDLE . 

MO.Qtl 521 . 
X-- f!oCT CATCHES ON R£CEIY£R tN OPENING 
O RtAR SIGHT MOUNT.ING SCREW BROKEN IN RECEIVER 

SOLT CLO-SES HARD . '. . 
X SAD SPOT IN eLutfNG 
X NOT ACCURATE 
0 TRIGGER BROKEN 
0 FAILS TO EXTRACT: . 

MODEL ;o 
N N ACCl.fRA Tt · 
0 LEFT EXTRACTOR OUT or ADJUSTMENT 

. RlGHT EXTRACTOR OUT OF' ADJUSTMENT 

SHEET NO. 5 
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# • CORRECTED IN: RECENT PRODUCTtot4 
X - OVERSIGHT IN INSPECTION .. 
0 - CLOSE ADJUSTMENT NOT SHOWING UP IN FACTORY TEST RESULTING 

IN MALFUNCTION THROUGH USAGE. . 
N - NOT COVERED BY INSPECTION.. 

-· 

SHEET NOo 6 
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TOTAL. FOR JANUARY 19'J8 

TOTAL. f'OR JANUARY 1;.7 

GRAND TOTAi. TO OAT! t;.8 

GRAND TOTAL TO DATE 1~7 

GRAND TOTAL FEBRUARY 1 , 1911-J TO JANUARY 31, 1 gl68 

QRANO TOTAL. f'EBRUARY' t, 19'J6 TO JANUARY 31, 19i'7 

LAST 12 MONTHS RtlNHINQ AVERAGE: 

LAST 12 MONTHS RUHN INQ AV£RAQE ( t YEAR AQO ) 
. . 

LAST 12 MONTHS RUNN I NQ A VE RAGE ( 6 MONTHS AGO ) 

PRODUCED WITHIN ON~ YEAR 

PRQDUC£D WIT~ IN 0N£ YEAR ( 6 MONTHS AQO ) 

PRODUCED WITHIN 0N£ YEAR ( t YEAR AGO ) .. 

PRODUCED WI TH IN ONE YEAR ( 2 Yf!ARS ~GO ) 

GRANO TOTAL GUNS PROOucED WtTHHI ONE -YEAR 
FROM FEBRUAft 1, 1~7 TO JANUARY 31,; 19't8 

LAST 12 t«JNTHS RUNNING AVERAGE -ON GUNS 
PRODUCED WITHUt- aN£ YEAR. · 

· SHEET NO. 7 · 

1~2 

1061 

165 
88 

113 

295 
66 

103 
0 

1477 

123 
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COMPLAINTS RECEIVED OURINQ"JANUARY 1948 ""ON"GuNs PRODUcED IN THE 
F'OLlOW I NG-YEARS ;:.; . · 

MODEL 

MODEL 81 
SPORTSMAN - 12 GA. 
SPORTSMAN - 16 GA. 
SPORTSMVf - 20 GA. 
MODEL 11 - 12 GA. 
MODEL 11 - 16 GA. 
MODEL 11 • 20 GA. 
MODEL 121 
MODEL 1~1 
MODEL 2 t 
MODEL 1 - 1f GA. MODEL 1 - 1 •• 
MODEL 1 - 20 CM. 
MODEL To . MODEL 
MODEL " MODEL 12 
MODEL 

,,_ 
MODEL 
MODEL 
MODEL 

H • E .)IEEKS 1 Flt 
2/5/118. 
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SHE' NO. 8 
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