COPIES TO: ~ C,K, DAVIS H.K. FAULKNER
D 'F . CARPENTER W.H, DAV)S
W.0. REISINGER H.A. aaow/

g |
. | P:5: RS RN (5)
. . G.0. CLIFFORD D.S. FOOTE .
/ G.E. PINCKNEY S.W. ROSE

WiLs LAY Aod B
BR1DGEPORT R.E. WRIGHT

TOTAL JUST IFIED COMPLAINTS |
. MARCH 1548 : - | 218
MARCH 1947 , _ _ 123
70 DATE 1948 o - 838

70 DATE 1947 398
FOR 12 MONTHS ENDING MARCH 31, 1948 . | 2038
FOR 12 MONTHS ENDING MARCH 31, 1947 C 126
LAST 12 MONTHS RUNNING AVERAGE - . 169

LAST 12 MONTHS RUWNING AVERAGE ( 1 YEARAGD ) . o
LAST 12 mm Mam-hy:mei:ﬁ ( 6 MONTHS AGO ) 119

COMPLAINTS ON GUNS PRODLEED NOTHIN WE YEAR

CURRENT MONTH  MARCH 1948 o amn

- OCTOBER- 19&7 AT 128

MARCH 1947 S 92

MARCH 15U6 | - .. 0
FOR 12 MONTHS ENDING MARCH 31, 1948 61
LAST 12 MONTHS RUNNING AVERAGE ON GUNS 135

PRODUCED WITHIN ONE YEAR.

‘SHEET NO. 1.
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 MODEL 83

T HEAD LOOSE
o FAILS TO EJECT
0 STEMS CHAMBER
X NOT ACCURATE
X FORE-END SCREW TOO SHORT
0 JAMS (EXTRACTOR LOOSE )

SHARP EDGE ON TANG SCREW IS ABOVE SURFACE

SPORTSMAN - 12 GA. - ~
AMBER

TRIGGER BINDS
STOCK BROKEN

* HAMMER QUT OF ADJUSTIENT
EXTRACTOR BROKEN

CARRIER I.ATCH FILED TOO MUCH

-

. SPORTSMAN - 16 GA.
X CARRIER CATCH OUT OF SHA
-0 CARTRIDGE -STOP OUT OF ADJUSTDCNT
EXTRACTOR BROKEN ~
EXTRACTOR FILED TOO MUCH
X - TEAR IN BARREL

XX O 00

SPORTSMAN - 20 GA.
= STOCK CRACRED

MODEL 11 - 12 GA.
SHE STEM CHAMEER .
STOCK SPLI;T
DEFECTIVE STOCK (POORLY FITTED)
ﬁCEIVER DAMAGED

MODEL 11 - 16 GA.
=—"0KTN SERING BROKEN
BARREL BINDS IN REAR OF RECEIVER

0 SHELLS STEM CHAMBER

SHEET NO. 2

COMPLAINTS ON FIREARMS FOR MONTH ENDED MARCH 31, 1948

PRODUCED WiTHIN
ONE YEAR

TOTAL

FAILS TO FEED (CARRIER DOG OUT OF ADJUSTMENT)

BARREL FITTED WITH 20 GA. TAKE DOWN SCREW

R2501255



MODEL 121

X TIRING PIN STRIKES INSIDE RIM
STEM CHAMBER

RETAINER LOOSE ’

BARREL LOOSE ON RECEWER
FAILS TO EJECT

FAILS TO EXTRACT

NOT ACCURATE

FAILS TO FEED

CARRIER OUT OF ADJUSTMENT
FIRING PIN HOLE IN BLOCK OUT OF POSITION
OEFECTIVE BARREL

STEMS RETAINER

OXX OXOO0OJO>

MODEL 11Ut
“~TORE-END SPLIT
FAILS TO EJECT
SEAR AND SEAR LOCK OUT OF Aoausm:m
SEAR AND TRIGGER OUT OF ADJUSTMENT
SHELLS STEM CHAMBER
FAILS TO FEED
FAILS TO EXTRACT _

- CARTRIDGE STOP BROKEN
FEEDING PLUG GOES BY CARTRIDGE STOP
TRIGGER AND RECEIVER VERY LOOSE
MAGAZINE LOOSE. (THREADS srmm:o)
.8TOCK SPLIT .
FRONT SIGHT NOT AL IGNED PROPERLY
ASSEMBLES HARD
RECE { VER CRACKED
EXTRACTOR FILED roo MUCH

M XX XXO 000000 -

MODEL 21

b‘"ﬂ'i'.'s TO DISCONNECT

POOR NOTCH ON FIRING PIN
BARREL LOCK DOES NOT QUAL IFY
EXTRACTOR BROKEN

FAILS TO EJECT

SIGHTS OUT OF LINE

NOT ACCURATE (MU2ZLE uvss:

DEFECT{VE STOCK.
JAMS  (POOR CLAW ON EXTRACTOR)
STEMS CHAMBER

ACTION FAILS TO CLOSE PROPERLY

D1 SCONNECTOR DAMAGED

YOKE GROUND TOO MUCH

FRONT SIGHT SLOT IN BARREL 1S OFF

RARDOXOX OXXO XX

. SHEET NO. 3

-+

PRODUCED WITHIN
ONE YEAR TOTAL

CARTRIDGE STOP PLUNGER TOO RT OR TOO LONG

BARREL DAMAGED AT FORE-END SCREW HOLE ST I.D

R2501256



MODEL
r

X
0

MODEL

' - 12 mo

POOR SHAPE
DEFECTIVE BARREL )
BARREL DENTED AND WRINKLED
OROP SHELLS
DEFECTIVE STOCK - GRA{N CHECK

1 - ,6 GA.
RECE | VER CRACKED

- FAILS TO FEED

STOCK BROKEN

RIGHT CART RIDGE STOP NOT ADJUSTED PROPERLY

MODEL

1 - 20 GA.
oP OUT OF ADJUSTDCNT
DEFECTIVE STOCK (CHECKED)

%cnv; soLT

" MODEL 510 . .
T"'&EL ouT or LINE IN ch:wza

o FAILS TO EJECT

BROKEN EJECTOR
X FACE OF BOLT SHALLW
X ULT CLOSES HARD: .

- MODEL S11
S TO EJECT

o FIRING PIN FOLLOWS DOWN
0 SAFE OUT OF ADJUSTMENT
# BOLT AND SEAR DAMAGED
MODEL %12 : ’ _
|« J— IDGE RETAINER OUT OF ADJUSTMENT
o EJECTOR TOO LOW A :
0 FAILS TO EJECT
# BOLT PULLS OUT

BOLY HANDLE LOOSE
X DEFECTIVE BARREL (RIFLING TORN)

DAMAGED INSERT
CARTRIDGE ETMNER AND SPRING MISSING

TOP OF INSERT BENT

SHEET NO. b

PRODUCED WITHIN
ONE YEAR

TOTAL

-t
-kt et JHes )
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>t ) N B el
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PRODUCED WITHIN -
ONE YEAR TOTAL

MODEL 51
K CHECKED
0 FAILS TO E.ECT
X KEYHOLES
X BOLT PULLS OuT
X BOLT HANDLE LOOSE

MODEL 521

T=—=BfO0CK CHECKED
SAFETY SCREW BROKEN

O  DROP SHELLS

X  ELEVATION SLIDE COMPLETE mssme
BROKEN MAGAZ INE LOCK

X  BOLT BINDS MOVING FORWARD

MODEL ]
STOP BROKEN
FAILS TO COCK _
INSERT ROUGH (JVAMS)
FAILS TO EJECT
FAILS TO CONNECT
FAILS TO EXTRACT
NO CHAMFER ON FRONT END OF RECOIL cnmsa
FAULTY TRIGQGER PI.I.L v
LOOSE INSERT
CONNECTOR PIN Loose:
,TOOL MARKS AROUND RIFLING .
TAKE DOWN SCREW BUSHING LOOSE

HXAXXKOXOO0O0OXO
N .
!

m-‘-l-‘-o-.n w W

CORRECTED IN RECENT PRODUCTION

OVERSIGHT IN INSPECTION

CLOSE ADJUSTMENT NOT SHOWING UP |N FACTORY
TEST RESULTING IN MALFUNCTION THROUGH USAGE
NOT COVERED BY INSPECTION

Z Ox%
LI I ]

SHEET NO. 5
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COMPLAINTS Rr:ceuvzo DURING mncn 19148 o~ euus PRODUCED IN THE

FOLLOW! NG_YEARS,

MODEL

MODEL 81 :
SPORTSMAN - 12 GA.
SPORTSMAN - 16 GA.
SPORTSMM - 20 GA'.
MODEL 11 - 15 GA,
MODEL 11 - 16 GA.
MODEL . 11 - 20 GA.
MODEL 121
MODEL 111
MODEL 2U1
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SHEET NO. 6

1945

MISC. & PARTS
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