COPIES TO: K. DAVIS

E. CARPENTER
0. REISINGER
E, STRADER
K. CRAIG

.0, CLIFFORD
R. WARDEN

E. PINCKNEY
L. FRENCH
L,
Fo

CLAY
H, MATTLAGE
BR1DGEPORT

JOTAL JUSTIFIED COMPLAINTS
JULY 1948
JULY 1947 .
TO DATE 1943
TO DATE

FOR 12 MONTHS ENDING JULY 31, 1948
FOR 12 MONTHS ENDING JULY 31, 1947

_LAST 12 MONTHS RUNNING AVERAGE.

LAST 12 MONTHS RUNNING AVERAGE ( 1 YEAR AGO )
LAST 12 MONTHS RUNNING AVERAGE 6 MONTHS AGO)

CURRENT MONTH  JULY 1948
FEBRUARY 19L3
JULY 1947
JuLY 1946

FOR -12 MONTHS ENDING JULY 31, 1948

LAST 12 MONTHS RUNNING AVERAGE ON GUNS -
PRODUCED WITHIN ONE YEAR, '

SHEET NO, 1

H.h . FAULKMER
W.H, DAVIS
H.t, BROWN

R, H!
H.v. HACKMAN (6)

D,S. FOOTE
D.E. MILLER
S.v/, ROSE

R.4. WilL1AMSON
Ac\;o ERWN
R.E, WRIGHT

272
139
1776
909

2365 |
132%

197
110
161
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PRODUCED WITHIN :
JOTAL -

g JACKET HEAD LOOSE

0 - FAILS TO EJECT 2 g |
O  MAGAZINE FOLLOWER BINDS 2 2 g
. REAR SIGHT LOOSE 1_ 1 i
: . : 5 9 :
THREADS ON TAKE DOWN SCREW STRIPPED 2 2 |
N A B Sy pReAGED ! :
mﬂ'—%o RECETVER CRACKED AT FRONT END S 1
FIRING PIN RETAINING PIN BROKE | IR
) | 2 2
PRI = e 1
. T
MODEL L1 =188 crackep 2 '
NICKS IN BARREL AT MUZZLE 4 1 |
. ML 1R | 1
A | | - ;_
MODEL oA s BACK , BOLT BINDS SR N

SHEET MO, 2
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PRODUCED WITHIN
—QNE _YEAR

FIRING PIN STRIKES iNSIDE RIM
STEMS CHAMBER

FAILS TO EJECT

FAILS TO EXTRACT

NOT ACCURATE

FAILS TO FEED

ACTION BAR MACHINED WRONG

MiSF IRES

FORE-END SPLIT

STEMS RETAINER

JAMS (SHELLS CATCH BY CARTRIDGE STOP)
RECE IVER AND GUARD LOOSE

§
SEAR AND SEAR LOCK .OQUT OF ADJUSTMENT
CARTRIDGE STOP BROKE
NOT ACCURATE
ACTION BINDS
ACTION BAR LOCK WORN

CARTRIDGE STICKS IN CARTRIWE GUIDE FEEDING

FAILS TO DISCONNECT
POOR NOTCH ON FIRING P!N

- _EXTRACTOR BROKEN

RILS. TO EJECT
SIGHTS OQUT OF LINE

TAKE DOWN LOOSE

STOCK EROKEN

FAULTY TRIGGER PULL -

DISCONNECTOR SHORT

JAMS (POOR CLAW ON EXTRACTOR)

FAILS TO OPERATE PROPERLY

DISCONNECTOR DAMAGED

CARTRIDGE GUIDE OUT OF POSITION

BARREL BENT

FAILS TO COCK

INNER MAGAZ INE TUBE LOOSE

SCRATCH ON LANDS OF BARREL 6" FROM MUZZLE
BARREL ADJUSTING HOLE IN RECEIVER MACHINED WRONG
SAFETY OPERATES HARD

EXTRACTOR SPRING AND PLUNGER DAMAGED

CARTRIDGE STOP OUT OF ADJUSTMENT
FORE-EMD BROKEN

DROP SHELLS -

ACTION BAR BROKEN

MAGAZ | tE FOLLOWER BINDS

FIRING PIN BINDS

MAGAZI1E TUBE LOOSE IN RECE|VER

~

SHEET NO, 3
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BTOCK CHECKED
DEFECTIVE CARRIER

Eom"éj—am‘mu oczﬁs!fop CUT OF ADJUSTMENT

CEFECTIVE STOCK

RIGHT CARRIER STUD COMES OUT OF RECESS IN RECE|VER

ST &K BROKEN

X TRIGGER PULL NOT PROPERLY ADJUSTED

X  NOT ACCURATE

BOLT HANOLE BROKEN
INACCURATE
SAFETY LOOSE (SLEEVE PIN SHORT)

. N FAILS TO EJECT

FAILS TO FEED

SEAR DAMAGED

DEFECTIVE BOLT HOLE
'RECEIVER CHIPPED AT BREECH

X  NO HOLES DRILLED AND TAPPED FOR suems

JARS OFF

'ZE

FAILS TO FEED

BARREL LOCK PIN HOLES LARGE
FAILS TO EJECT

NOT ACCURATE

SEAR BROKEN

BARREL BENT

FAILS TO FUNCTION PROPERLY
B0LT PULLS OUT

BOLT HANDLE LOOSE
CARTRIDGE STOP BENT

FAILS TO EXTRACT

CAM ROUGH
DEFECT IVE OUTER MAGAZINE (BENT)

$Xx Z0Z0

Q

RTRIDGE RETAINER OUT OF ADJUEMENT

SHEET NO, 4

PRODUCED W ITHIN
—ONE___YEAR
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ILs 10 EfECT
POOR RIFLEING) -
BOLT PULLS OUT

TRIGGER BENT

- SAFETY OUT OF ADJUSTMENT

DEFECTIVE BOLT

NOT ACCURATE .
REAR SIGHT MISSING ( BASE SCREW BENT)
BOLT HANDLE LOOSE

STOCK CRACKED

STOCK MARRED

JAMS

FAILS TO FEED
NOT ACCURATE

FAILS TO COCK

JAMS ( INSERT ROUGH)

SEAR SPRING CASE NOT SCREWED UP ncm-
FAILS TO EJECT

FARS TO CONNECT :

BROKEN EXTRACTOR

RECOIL CHAMBER SHALLOW

MISF (RES

DEFECTIVE RECOIL CHAMBER (RINSS)

TOOL MARKS AROUND RIFLEING

TAKE DOWN SCREW BUSHING LOOSE
CONNECTOR SPRING WEAK

- ACTION SPRING DAMAGED ™

STOCK SPLIT AT ‘NP

THREADS IN MAGAZ 122 RING HOLE IN BARREL POOR
SHELLS SWELL. ,
REAR SIGHT NOT ALIGNED PROPERLY
FIRING P|N DAMAGED

BOLT PULLS OUT

SHEET NO, 5.

PRODUCED WITHIN
—ONE__YEAR _
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PRODUCED W ; THIN
—ONE__YCAR

Ws OCK CRACKED AT GRIP

SAFETY BROKEN

BOLT CLOSES HARD

DEFECTIVE BOLT

NOT ACCURATE

SIGHTS NOT PROPERLY ALIGNED

COCKING CAM IN BOLT UPSET

DEFECTIVE CHAMBER

FORE-END CRACKED

SWELL IN BARREL AT REAR OF FRONT SIGHT RAMP

ML seuit

X XX X

[y
+ -q|‘-u.‘-a-ad.4..m

# - CORRECTED IN RECENT PRODUCTION,

X = OVERSIGHT IN INSPECTION .

O - CLOSE ADJUSTMENT NOT SHOWING UP IN FACTORY TEST
RESULTING IN MALFUNCTION THROUGH USAGE,

N - NOT COVERED BY (NSPECTION,

SHEET NO. 6
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COMPLAINTS RECEIVED DURING JULY 1948 - ON GUNS PRODUCED IN THE
EQLLOWING YEARS

MODEL - 198 1947 1986 1945 MISC, & PARTS
MODEL 81 - 1 y :

SPORTSMAN -~ 12 GA,

SPORTSMAN - 16 GA, 1
SPORTSMAN - 20 GA, '
MODEL 11 - 12 GA,
MODEL 11 - 16 GA,
MODEL 11 - 20 GA,
MODEL }ﬁ
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