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REMINGTON ARMS COMPANY. INC. 
SPORTING AR"45-AMMUNITION-TARGETS-TRAPS 

ILi CJN, N~W YCJRK 13357 
TEllP>iONE 0151 Sll<-9961 

March l,- 1984 

Mr. Curtis Hairston 
13950 Starcust Lane 
Farmers Branch, Texas 75234 

Dear Mr. Hairston: 

Reference is made to your recent letter regarding the accidental 
firings experienced with your Model 700 243 Win. cali!)er rifle, 
serial number 6327205. 

we were indeed sorry to learn of your having a problem of the na­
- ture yo~ described • 

Please,at your convenience, return the rifle via ir.sured and col­
lect transportation, to: 

Remington Arms Company,· Inc. 
Attn: J .A. Stekl 
Ilion, New York 13357 

Please mark "Stekl" on the outside of both ends of t.~e box. If, 
upon receipt, the rifle is found to be factory faulty, we will 
gladly make any necessary corrections on a no-charge basis. 

Tha~.k you for bringing this matter to our attention and for having 
afforded us t.~is opportunity to be of service to you. 

JAS:tpp 

Sincerely, 
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J.A. Stekl, Su~ervisor 
Product ser--1ice 
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