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Dear :

Remington has contacted and informed you about the problem
that may develop with your Model Seven rifle, and you have refused
to return the firearm to us for correction. By sending you this
letter, we want to be sure you clearly understand that if your
Model Seven is disassembled for any reason, the rifle may possibly
be re-assembled incorrectly which could produce an off~center
trigger alignment that may cause subsequent malfunction of the
trigger and accidental firing of the rifle.

We strongly suggest you return your Model Seven to Remington
or to a Remington warrantee gunsmith service location for no
charge updating. The preventive modification will then eliminate
the possibility of an incorrect re-assembly. However, we cannot
correct the rifle if you do not return it to us, or to our agent,
for updating. '

It is always possible that you will loan your Model Seven to
a family member or sell it to a friend or to some other third
party sometime in the future. 8Since you have been adequately
warned about the potential danger in your gun and have consciously
determined not to take any corrective action, you could be held
responsible and legally liable for any problem or injury that may
arise in the future from disassembly and incorrect re-assembly of
the rifle.

We now urgde you to reconsider your decision in the interest
of safety, and allow us to eliminate this potentially dangerous
condition in your rifle.

To accomplish this necessary modification, we reguest that
you bring or ship your Model Seven rifle to the nearest Remington
warrantee gunsmith service location in your area. A list of such
locations is enclosed. =
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If it is inconvenient or difficult for you to return the
rifle to a warrantee gunsmith service location, you may also ship
the firearm, via United Parcel Service, transportation C.0.D., to:

Remington Arms Company, Inc.
Arms Service Division
Ilion, NY 13357

In returning your rifle to either a Remington warrantee
gunsmith service location or to our Arms Service Division in
Ilion, New York, please do the following:

1. Mark the outside of the box clearly with the words
"Model Seven"”

2. 1Include your name and return address on the outside
of the box and on a note to be placed inside the
box.

These procedures will expedite the updatlng of your rifle and
its return to you.

If you need a box for shipping purposes, please adv1se me at
the Bridgeport, Connecticut address.

Should you have any guestions about the Model Seven update,
you may call me collect at the following number:

203-333-1112 Bxt. 1429
(8:00 a.m. - 4:30 p.m. EST)

Our apologies for'any inconvenience this return may cause
you. Thank you for your cooperation in this important matter.

Sincerely,

K. D. Green W%

Manager, Product Support
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