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bc:c:: ~enitis: 
Whern {if) rifle is :received, 

~ ' committee immediately. 
forward to P.I. 

E.F. Sienkiewicz 
J.R. Snedeke.: 
o.J. sanita .. 

JaS 

Mr. Reary s. Fernandez, Jr. 
A.sallh ~emi ta & Pe•t cantzol. 
1102 Clark Blvd. 
La.redo. ~ems 78040 

Pebrua:y 23, l983 

Your latter o~ Pc:uar,r 10. 1983 that: was sezi1: ta our Bridqeport, 
Connecticut ~c:iU.ty, .:eqa:clinq '!:!la acci~sntal fi.:i.cqa you have 
experienced with. your Model. 700 243 W4-n. c31..i.Der :i~le. se:ial 
number A6373493, has bemi forwa:dad tc tl:tJ..s office for haadlinq • 

Wa were indeed so.r:y ta l.ea=i o~ you: havinq had a p:cDlaa of the 
na1:11re y~u deac=ll)ed, a• i1: is DOt representative of Rtlminqtcn 
qual.it:y, no.: d:laneteri•ti= o~ t!ie Model. 700 rille. 

Generally, t:he ~· o~ i.Addc1: you have 4e~e4 :easul.t.a f.:cm 
ei.thu imprcpe: adjwatmen'f:: ~ the t:i;gu aa.s..aDly outaide ou 
fac:tm:y, to:eip material, such as e:xceasiTe lW:2~tion, i:iaic!e 
th• trigtier aa•embly, o:. f.r.:llll prusure bei:lq icad~antl.y applied. 
to tJie t.:1911•.r while th• aa~·~ u in ~. •fu•• pca~:.i.oA •. 
cal.ea••• at your c:cmvciimic:e. recaz:s t:A• :i.iil• via iil.eured and c:ol­
lece t:azisportad.on. toa. 

R~t:OA Ams Ccm.pany, Im. 
ADLm s~• gins~ 
:n•e11. sew Yo:.~ 1llS7 

apo11 rec:aipi:, we will. have our i:ec:lm.ici aas tho:ougl:lly a.uznt "• your 
riO.e and, U it ia folmd to be fac:'t:o%;f faulty, any nec:esaazy :a­
pai.rs er other c:or:ec:tiona wiU be made en a no-cha:qe basis. If 
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otlzuwia•~ a ·~· quotat:icm will. be 
to d~-=~ aar repaizs. 

1983 

-' 
.. :'\ 

'l'll•nk you for bzi:qinq- this matter t:c ou: at:tent.i.on. M:. Punande:,, 
mcl fo1" ha'9i..a.q d~rded u thia opportm:U.ty t:o be of seni.ce. 
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Sincerely • 

J.A. S~alcl- Supaririaor 
~-=· Pro~ s~a 
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