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REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS-AMMUNITION·TARGETS·TRAPS 

Allison & Carey Gun Works 
10218 S.E. Powell Blvd. 
Portland, Oregon 97266 
Attn: Mr. Don Carey 

Dear Mr •. Carey: 

ILICN.NEW YORK 13357 
TELEPHONE 13151 89•·9961 

May 2. 1986 

Examination has been completed on your customer's Model 700 rifle, in 6.5 
Rem. Mag. caliber, serial number 6213363, which you returned for an alleged 
firing upon bolt closing problem. 

Our experts advise that the trigger assembly sear lift is at ,065" which is 
good and within specification. 

However, analysis showed that the trigger and sear have been worked on out
side our factory. The trigger shows much overtravel and has a very light 
2~ pound pull which is way below Remington specifications. 

Although all trigger components are correct with no defects, the overtravel 
and poundage adjustment screws have been backed out of the trigger assembly, 
again, outside of the Remington plant, The overtravel adjustment is especia11y 
excessive. 

Based on these findings, Remington Arms Co,, Inc. is not responsible for your 
customer's unfortunate incident. However, as a no-charge gesture of good wi11 1 

we'll re-adjust the trigger to Remington specifications or we'll replace the 
trigger assembly, also at no charge, with your customer's permission. Please 
note that present replacement triggers do not have the bolt lock feature. 

Thank you for giving us the opportunity to be of service, Don, and we wish you 
every busfness success. We await your reply. 

RHP:tpp 

Sincerely .. , . 
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R.H, Potter, Supervisor 
Product Service 
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