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,52, 572 

· OXB -CF 
l40XC 
140XR 

I.Kylen 66 
iJlohawk lOC 

l'E" -
17( 
l\k 600 

f742, 760 

~-100 

11100 

870 

Mohawk 48 • 12 Ga. 

~fohawk 48 • 20 Ga. 

llOO "DU" 
'l Grade 

1100 "DU" 
~Grade 

~70 "DU" 
l Grade 

170"DU" 
~Grade 

:200 Reg. 
'ield & Target 

-
1,400,000 - ·l.999,999 

(Suffix B, C, oc R) 
038,743 - 099,999 

-

2,100,000 - 2,599,999 

A 6,000 000 - A 6,199 999 

6 200,000 - 6,899,999 
I 

A 6,900,000 - A 7,499,999 . 
7,500,000 - 7 ,509,999 

M 000,001 - M 999,999 

T 000,001 - T 999,999 

5,250,001 - 5,499,999 

s a15·,001 - 5,999,999 

DU 4,000 - DU 99,999 

DU 1 - DU 3,999 

4,000 DU - 99,999 OU 

1 OU - 600 DU 

OU 4,000 - OU 999,999 

1,999,999 1,863,977 136,022 

099,999 047,620B 52,379 .. 

2,599,999 2,490,377 109,622 " 

A 6,199 999 A 6 047.623 152.376 " . 
6,899,999 6 854,145 45,854 " 

A 7,499,999 A 7,007,460 492,539 " 

7,509,999 7,507,029 2,970 .. 
M 999,999 M 153,967 846,032 .. 
T 999,999 . T 134,448 865,551 " 

5,499,999 5,298,668 201,331 " 

5,999,999 5,887,955 112,044 .. 
-

DU 99,999 DU 14,845 85,154 .. • 

' 
DU 3,999 DUSOO 3,499 

,, 

99,999DU 14,590DU 85,409 " 

.. 

600DU 600DU None .. 

OU 999,999 33,260 966,739 .. 



REMINGTON ARMS RECALL ** RECALL GUN LIST '~* 

x-callers Name REM XP-100 ******* 1 to 7 ,507·,983 
REM 600 ******* 1 to 131,552 
REM 660 *******All Serial #'s 

A-Add, B-City, ST, Z-Zip 
F-Model# (Ex - REM 660) 
G-Serial# (Ex - 6200000) 
I-Recall, Nonrecall, Unk 

MOHAWK 600 ******* 6,200,000 to 6,899,999 
(Disregard Alpha Prefix When 
Comparing Serial Numbers) 

[Operator enters data and gets following response) 

"IF RECALL"* ENTER TEL# & TRANSMIT -
IF NON RECALL - 'THANK YOU FO~ CALLING' 

[After entering tel no. the following comes on scree~ 

GRIFFIN & HOWE, INC. 
589 Broadway 
New York, NY 10072 
PHONE: 212-966-5323 
HOURS - ** READ TO CALLER - 'DO NOT USE GUN, RETURN TO ADDRESS, 
CHARGES REFUNDED, SHIP MODEL XPlOO UPS' 

* Flashes on scteen 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542618 
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~ NDC Telephone Ordering ). 
' ,J 

·~,' Output Tape Format 
'l , I 

'\• J \ ' . i- Initial Product Order 

Position 

1-2 
3-5 
6-10 

11-40 
41-70 
71-90 
91-92 
93-94 
95-100 

101-115 
116-118 
119-135 
136-140 
141-160 

,'\( .. ,·,,, \--161-175 
, "'"~"· "'') 176-180 
'"" . 181-190 

191-205 
206-215 
216-225 
226-250 

t5 
;t 1··d: . ~ 251-280 
)' 1' J ") ( ./f --~ 2 81- 31 0 

311-330 
331-332 
333-334 
335-340 

,. 

*341-360 
*361 
*362-365 
*366-369 
*370-430 

Position 

1-2 
3-5 

\ I . \ 

\ ,~·· 
\' Field Description 

.. vlmc File Control "TA" 
~'1lecord Sequence Control "l" 

.,,.. ./Company Number ( cjGI) 
~Customer Name 

.' <· Cus tamer Address 
·' · Customer City 
,, Customer State 

Not Used 
,/ .... Customer Zip Code 

Source of Call 
Credit Card Type 
Credit Card Account Number 
Credit Card Expiration Data (MMYY) 
Credit Card Authorization Reply 
Product Code 
Quantity 
Product Size 
Product Color 

,.,.,Customer Telephone Nwnber 
Customer Business Telephone Number 
Variable Product Descriptors 

(Monograms, etc.) 
i __.._,Ship-To Name . n 
v-Sftip :re hdtireee /Y..•de/r ',. ,.,! 

Ship-To City 
Ship-To State 
Not Used 
Ship-To Zip Code 
Variable Input Data 
X a Cancel 

.... Time (Eastern) 
vJulian Date (YDDD) 

Variable Input Data 

Subsequent Product Orders 

Field Description 

NDC File Control "TA" 
Record Sequence Control (Beginning 
at "2" and incremented by "111 for 
each subsequent order for any parti
cular original order) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

7/22/77 

Class Of 
Data 

A 
N 
N 
A 
A/N 
A 
A 

A/N 
A/N 
A 
N 
N 
AN 
AN 
N. 
AN 
A 
N 
N 
AN 

A 
A/N 
A 
A 

A/N 
A/N 
A 
N 
N 
AN 

A 
N 

Location 
Within Fie 

RJ 
RJ 
LJ 
LJ 
LJ 

RJ 
LJ 
LJ 
RJ 
RJ 
LJ 
LJ 
RJ 
J,J 
LJ 
RJ 
RJ 
LJ 

LJ 
LJ 
w 

PJ 
LJ 

LJ 
LJ 

RJ 

R2542619 



Page Two 

Position Field DescriEtion 

6-10 Company Number 
11-25 Product Code 
26-30 Quantity 
31-40 Product Size 
41-55 Product Color 
56-80 Variable Product Descriptors 

(Monogr~s, etc.) 
81-110 Ship-To Name 

111-140 Ship-To Address 
141-160 Ship-To City 
161-162 Ship-To State 
163-164 Not Used 
165-170 Ship-To Zip Code 

*171-190 Variable Input Data 
*191 X = Cancel 
*192-195 Time (Eastern) 
*196-199 Julian Date (YDDD) 
*200-260 Variable Input Data 

* = CHANGE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Class Of l.ocation 
Data Within Field 

N RJ 
A/N LJ 
N RJ 
A/N LJ 
A/N LJ 
A/N LJ 

A LJ 
A/N LJ 
A LJ 
A 

A/N RJ 
A/N LJ 
A 
N 
N LJ 
A/!i w 
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READ NEW 
I NSTRUCTION-FO LOE R 

-·-
BOLT WILL NOW 

OPEN WITH SAFETY 
INTHE @1°"®Jjf POSITION 

- --- -·~------==~----_.:_:..-::-·---· --~ 
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MODEL XP-100 221 REM. 
BOLT ACTION PISTOL 

THE REMINGTON XP-100 is a single shot, high power pistol 
designed for extreme accuracy and long range shooting. The 
receiver is drilled and tapped for telescope sight mounts. The 
receiver is fitted with removable plug screws that may be re
mov~'a t&r rf1~nting receiver sights or telescope mounts. Trigger 

adjustment IS tactory sealed tO provide c"orreCt weight Of trigger pull. 
SAFETY (Fig. 1 I - The safety is located on right rear of receiver. To operate, rotate safety rear
ward to the ON SAFE position. With safety in this position, trigger cannot be pulled to fire 
pistol. Bolt handle can be raised to open action. 
FIRE - Rotate safety fully forward. Trigger can be pulled to fire pistol and bolt handle raised to 
open action. 
TO LOAD - Before loading pistol make sure barrel is 
clear, free of heavy oil, grease or any obstruction. 
Open action. Place safety ON SAFE. Load cartridge 
upon loading incline in receiver, close bolt and lower 
bolt handle to lock action. 
TO UNLOAD - Raise bolt handle and carefully open 
action to extract cartridge from barrel chamber. 
Cartridge can then be easily removed. 
SIGHT ADJUSTMENT - The XP-100 has a front 
sight of the fixed blade type that is not adjustable. 
The rear sight may be adjusted for both windage 

(On Safe) 

and elevation (Fig. 2). A small wrench is supplied Fig. 1 with the pistol for this purpose. .. _______________ _ 

WINDAGE - Loosen windage screw and move rear sight leaf to left or right to desired position. 
Tighten screw. Moving leaf to right will move bullet impact on target to right. Moving to left 
will move bullet impact to left. 
ELEVATION - Loosen elev<Hion screw, raise or lower rear sight eyepiece to desired position 
and tighten screw. Raising eyepiece will increase range or raise bullet impact on target. Lowering 
eyepiece will decrease range or lower bullet impact on target. 
CLEANING AND CARE - Caution: Before cleaning make sure there 1s no cartridge in the barrel 
chamber. Cleaning of barrel or bolt is mer'i easiif' done with bolt removed. To remove bolt, 
press down on front of bolt release with a s..;;all, flat key or screwdriver. Bolt release is located in 
left rear of bolt channel in receiver. (Fig. 31 Withdraw bolt from receiver. When cleaning barrel 
use lightly oiled, soft cloth. Clean from breech to muzzle. Scrub barrel bore and cartridge chamber 
with a good solvent, if necessary. Wipe dry and re-oil 
bore and chamber very lightly. Clean bolt or bolt 
parts with a good petroleum solvent. Brush bolt face 
to remove shooting residue. Re-oil lightly and lubricate 
cam surfaces on bolt to prevent wear. If necessary to 
clean firing pm assembly, pull firing pin head back 
until coin or similar piece can be inserted in slot near 
back edge of firing pin head (Fig. 41. Hold bolt 
handle and turn bolt plug until firing pm assembly 
can be removed from bolt. Clean, re-oil lightly and 
reassemble in reverse. Removal of stock 1s not recom
mended unless for replacement of fore-end weights or 
fire control parts. See exploded view. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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SCREW 
Fig. 2 
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To replace bolt into receiver push safety for· 
ward, align bolt lugs to receiver and push bolt 
forward. 
After handling, wipe all steel parts. Moist 
fingerprints can cause rusting unless removed. 
After using in wet weather always wipe steel 
parts with oil. Abrupt temperature changes can 
cause condensation and wetness; therefore, 
special care is needed - especially to inside 
metal parts. For best results when shooting in 
freezing weather, remove excess oil. Use dry 
graphite if necessary to lubricate metal parts. 

FORE-ENO WEIGHTS (Fig. 5) - Five l5l 
cavities are provided inside fore-end (under 
barrel) for adding weights. Each cavity will hold 
a .38 caliber, metal case, 130 grain bullet (nose 
down). Barrel and action must be removed 
from stock to add weights. To Remove Barrel 
and Action: Remove bolt. Unscrew and dis
assemble forward and rear receiver screws. See 
exploded view. Lift barrel and action from 
stock. Insert weights and reassemble barrel and 
action to stock. Make certain nylon receiver 
screw washers (forward and rear) are in correct 
position against receiver during reassembly. 
Also that trigger balance remains centrally 
positioned on its pin in stock. This will enable 
top of balance to re-enter slot in trigger link 
easily. Make certain both receiver screws pro
perly re-enter metal screw escutcheons in stock 
and tighten action securely. 

I 
Fig. 4 FIRING PIN HEAD 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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MAINTENANCE - Gun should be checked 
periodically by a competent gunsmith to ensure 
proper inspection and any necessary replace
ment of worn or damaged parts. 

IMPORTANT - Remington firearms are de· 
signed, manufactured and proof tested to stan
dards based on factory loaded ammunition. 
Improperly loaded handloads can be dangerous. 
Remington Arms Company, Inc. cannot assume 
responsibility for damages or injury caused by 
handloads or reloaded ammunition. 
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Send all 9un1 for fadory Hrvice and inquiries on 

Hrvice and ports to 

REMINGTON ARMS COMPANY, INC. 
Arms Service Division 
Ilion, New York 13357 

All other lnquirleo are to be addreHed to 

REMINGTON ARMS COMPANY, INC. 

Bridgeport, Connecticut 06602 
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INSTRUCTIONS FOR ORDERING PARTS 
ll"LEASE READ CAREFULL YI 

Please give model number, part number and 
name. Give serial number and state caliber or 
gauge and choke. Identify parts from list, pie· 
ture or exploded view. List interchan~able 
shotgun barrels on separate order form to speed 
shipment_ 
Cover only one subject in letter or order. Do 
not order parts and give repair 1nstruct1ons 1n 
same letter. 
Please do not ship s.ample parts 1f they may be 
identified otherwise. See shipping instructions 
below. 
The sale of center fire rifle barrels, bolts and re
ceivers is restricted. Special tools and gauges are 
required for assembly. 

Parts will be supplied for discontinued models 
if available. Parts cannot be supplied nor guns 
repaired if not listed in complete line parts list. 
Parts, bemg made to close dimensions, may re
quire slight adjustment or fitting to assure pro
per function of arm. 
IMPORTANT: Do not combine Part Orders 
with Gun Service Orders. Please send Part Or
ders direct to: 

REMINGTON ARMS COMPANY, INC. 
PARTS DEPT. 

ARMS SERVICE DIVISION 
Ilion, New York 13357 

INSTRUCTIONS FOR FACTORY SERVICE 
(PLEASE READ CAREFULLY) 

Please package carefully. Use plenty of cush
ioning material to prevent movement of gun or 
parts in package. Please do not ship gun in a gun 
case. or special container that must be returned. 
Return of gun or parts will be speeded if prop
erly packaged in a throw-away carton. Clearly 
mark forwardmg and return address on gun 
package as well as on attached letter. 
Securely attach complete letter of mformation 
on outside of each package returned to fact· 
ory for repairs. Please do not return gun 
accessories such as sling straps, quick release 
swivels, special boots, covers, telescopes. mo· 
unts or any special equipment to factory with 
gun shipment. Give full details of contents. 
State if complete gun or part. List model num
ber, part number and name, serial number and 
caliber or gauge. Give full condition of con
tents - any parts missing or damaged, etc. 
This will enable us to accurately list needed re
pairs. 
Do not order parts and give repair instructions 
in same letter. To avoid delay in starting work, 
please include in first order or letter the trou
ble to be corrected, changes desired or parts to 
be replaced. If an esumate 1s required please ad
vise. Otherwise work will proceed and a state
ment of cost will be sent. This will speed ser
vice. 

Unless specified otherwise, shipments will be 
made by way of Parcel Post on small packages, 
Express on larger packages. Remington gun 
parts are not interchangeable with those of any 
other make. For this reason the Remington 
Arms Company, Inc., cannot service any gun 
not of its manufacture. 
Repairs will be made on discontinued models 
as long as supply of parts 1s available. However, 
repairs cannot be made for models which are 
not listed in Complete Line Parts Lists. 
IMPORTANT: IT IS A FEDERAL OFFENSE 

TO SHIP FIREARMS ANO AMMUNITION TO· 
GETHER. BEFORE PACKAGING FIREARMS 
FOR RETURN TO FACTORY. ALL LIVE 
AMMUNITION SHOULD BE REMOVED. 
If live ammunition is included in package, ship
ment cannot be made by Insured Mail. All other 
shipments may be made by Insured Mail, Please 
send repairs direct to: 

REMINGTON ARMS COMPANY, INC. 
ARMS SERVICE DIVISION 

Ilion, New York 13357 

For instructions on how to dress, ship and deliciously cook wild game, send for the Remington "Wild 
Game" Cookbook $3.95-Remangton Sportsmen's Library, P.O. Box 432, Bridgeport, Connecticut 06601. 

Printed in U.S.A. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Form RD 5469 
Rev. 678 
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.---- -----

IMPORTANT 
This XP-100 Pistol has been fit· 
ted with a new safety assembly. 
One difference of the new assem
bly from the old is that the bolt 
can be opened and the chambered 
cartridge unloaded when the safe· 
ty lever is in either the ON or OFF 
position. The old safety assembly 
enabled the bolt to be opened only 
when the safety lever was in the 
OFF position. 

Read this new Owner's Manual 
completely before using your mod
ified XP-100 Pistol. Pay particular 
attention to the Safety Section 
and Figure l on Page l. 
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IMPORTANT MESSAGE 
TO OWNERS OF REMINGTON 
MODEL 600 AND 660 RIFLES, 
MOHAWK 600 RIFLES, AND 

XP-100 PISTOLS. 
tinder certain unusual circumstances. the safety scleC'tor 
and trlAAcr of these firearms could be manipulated In a 
way that could result in accidental discharge. 

The Installation of a new trigger assembly will remedy 
this situation. Remington is. therefore. recalling all 
lkmlngton Modd ()00 ;111d 660 rlflt's, and all Mohawk 
Model 600 rifles-except those with a serial number 
starting with an "A." 

Also Included In th<' n~l'all arc any XP-100 pistols with 
a serial number below 7507984. except those with the 
prefix "A" or "B" before the number. 

ttccr1} /i 
l ) 

,, I I I ' 
i vl)-y I I 'f 

~f ' 11/Ji, ' 

Remington recommends that prior to any further usage of 

guns included in the recall, they be inspectedAand modified if 

necessary.• To obtain the name and address of the nearest Remington 

gunsmith (who will perform the inspection and modification service 

free of charge), phone one of the following numbers: 

In all states except Connecticut (toll free): 

1-800-243-2870 

In Connecticut (toll free): 

1-800-972-9379 

In Canada (collect): 

519-621-7271 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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TELEGRAM 

Thank you for agreeing to assist us in the installation 

of a new trigger assembly in Remington 600, Model 660 and 

Mohawk 600, and XP-100 pistols, covered by our recall. 

Our toll free Message Center is advising customers in 

your area of your availability to make this installation. 

We are sending you under separate cover special repair 

and information forms, plus an initial supply of replacement 

trigger assemblies. 

For your information, Remington will asswne full and 

complete responsibility for any and all claims that may arise 

out of the design or manufacture of the trigger assembly provided 

to you by Remington for this modification. 
OV\'Y 

Therguns included in the recall are all Remington 

Model 600 and 660 rifles, and all Mohawk Model 600 rifles, 
' 

except those with a serial number starting with an "A". 

Also included in the recall are any XP-100 pistols with a 

serial number between 0001 and 7,507,983. 

If you have any questions, please call Ed Sienkiewicz 

collect at (315) 894-9961. 

REMINGTON ARMS COMPANY, INC. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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" ~~ Rem. M/600 

1963 

1964 

1965 

1966 

19(.>'/ 

1968 

1969 

1970 

l 9 ., l 

1972 

1973 

1974 

197s 
1976 

1977 

1978 

HDA/ap 
10/23/78 

100 

25,279 

24,851 

22,307 

19,061 

2,488 

2 

94,0BB 

Rem. M/660 

24 I 37 3 

14, 196 

7,694 

l , 9 !) J 

193 

50,536 

_:~.f.o-'lfe..."' a sq.+ 
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Mohawk 600 

4 ~~79@ 
4 ,961@ 

8,739{p 

.1:,11~~1! 
13,120 

13,318 

17,631 

16,927 
(as of 10/18) 

Total 

100 

25,279 

24,851 

22,307 

19,148 

26,861 

14,196 

7,696 

8,972 

5,154 

8,739 

12,110 t 
13,1200 

13,318G) 

17,631Q) 

16 I 927.~:~ 

91,785 ~~6,409 

.z1_ ... ·:-~ 
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~~:/ REF. N2 224442 
REMINGTON ARMS COMPANY, INC. 

PRODUCT RECALL 
MODELS BEING RECALLED 

All Remington Model 600 and 660 Rifles, and All Mohawk Model 600 Rifles 
EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 
Any XP-100 Pistol With a Serial Number Below 7507984 
EXCEPT THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

-

STREET------------------

CllY, STATE,ZIP---------------

TELEPHONt::-----
Area Number 

FEDERAL FIREARMS LICENSE NO.-------------

DESCRIPTION OF l.tODELS NAMES AND ADDRESSES OF PERSONS WHO PURCHASED MODELS UNDER RECALL SUBJECT TO RECALL 

MODEL CAL SERIAL NO. NAME ADDRESS CllY STATE ZIP 

NOTE: IF YOU NEED ADDITIONAL COPIES OF THIS FORM CHECK THIS BOX 0 HOW MANY? 

WHEN YOU HAVE COMPLETED THIS FORM PLEASE REFOLD ANO MAIL. POSTAGE WILL BE PAID BY REMINGTON ARMS CO., INC. 



FOLD HERE 

FROM: NO POSTAGE 

BUSINESS REPLY MAIL 
FIRST CLASS PERMIT NO. 420 BRIDGEPORT, CONN. 

POSTAGE WILL BE PAID BY -

REMINGTON ARMS COMPANY, INC. 
P.O. BOX AWB 
BRIDGEPORT, CONN. 
06602 

FOLD HERE 
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NECESSARY 
IF MAILED 

IN THE 
UNITED STATES 
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REMINGTON ARMS COMPANY, INC. 

TRIGGER ASSEMBLY 
SPECIAL REPLACEMENT PROGRAM 

In order to simplify the handling of this Recall Program, we have 
developed the enclosed forms to be used for each gun repaired. 
Your use of these forms will insure prompt payment to you for your 
services. 

The following points will help you prepare the forms: 

1. Each form has three parts (green, white and yellow) and 
are printed on NCR paper (no carbon required) • 

2. In order to insure proper distribution of trigger assembly 
parts to you, the green PARTS CONTROL COPY should be com
pleted and mailed immediatelr upon receipt of a gun. 
Pre-addressed and postage-paid envelopes have been 
provided for this purpose. 

3. Upon completion of the gun modification, the white 
copy must be completed and mailed. Pre-addressed and 
postage-paid envelopes have also been provided for 
this purpose. This white copy represents your invoice. 

4. The yellow copy should be retained by you as a record 
of each transaction. 

5. Each form has four sections to be filled out: 

Section A - Enter name, address and telephone for both 
the gunsmith and the gun owner. 

NOTE: Name, address and telephone for 
the GUNSMITH entered in Section A 
should represent the sportshop, gun
shop, or gun center handling the 
modification and subsequently re
ceiving payment from Remington and 
NOT the individual employee (gunsmith) 
performing the repair. 

Section B - Indicate the Model and Caliber of the gun being 
modified and record the serial number in the 
space provided. Example: Serial number 09853 
should be shown a.:; Lf I 0 I 9 I tl IS L1.J 

Section C - Indicate the method the gun was received from 
the owner. Record the date of this receipt 
and your estimated date for completing the 
modification. NOTE: At this point the green 
copy should be mailed to Remington in the 
envelopes provided. 

Section D - Upon completion of the gun modification, indicate 
the date work was completed and the charges in
volved. Sign and mail the white copy to Remington 
in the envelopes provided. We will then promptly 
send you a check. 

Thank you for your cooperation. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON ARM~ COMPANY, INC. 

Dear Customer: 

SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

lLION,NEW YCRK13357 

TELEPHONE 13151 894-9961 

Our records show that you are still the holder of one or more 
Model XP-100 pistols in need of possible trigger assembly 
correction. The serial number(g) of the concerned pistol(s) 
is listed on the enclosed form. 

Please note that this is the third·- important letter of re
quest mailed to you concerning the ·1imited Model XP-100 re
call. This third mailing underlines the absolute urgency that 
you give full attention to this notice and promptly have your 
trigger assembly or assemblies corrected by the factory. 
Again, it is essential that you react now to this Model XP-100 
trigger assembly correction program. A review of the problem 
follows along with trigger assembly correction service de
tails. 

During routine servicing of this model, Remington discovered 
that an incomplete factory operation, involving the front 
trigger housing screw, may have introduced the possibility 
of an unsafe trigger assembly condition in a limited number 
of guns. Although unlikely, with normal usage of the pistol, 
the front trigger housing screw may position itself in such a 
manner as to promote firing upon release of the safety or upon 
bolt closing. 

Since the safety and quality of our firearms is our utmost 
concern, Remington will, at no charge, correct the affected 
trigger assembly part in all pistols which could possibly be 
involved. 

Therefore, we request that you ship your pistol(s), via United 
Parcel Service, Transportation C.O.D., to: 

Remington Arms Co., Inc. 
Dept. XP 
14 Hoefler Ave. 
Ilion, NY 13357 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542640 
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Since we are aware that many customers have custom stocked 
their pistols, we ask that these. customers remove the ba~
reled action from the custom stqck and send the barreled 
action only. However, those customers having pistols con
taining the factory installed Zytel stock may .. ship the com
plete firearm in its original fa~tory stock. 

! 
Before returning the firearm to the factory, please remove all 
non-Remington equipment including stock, sights, scope and 
rings. Scope bases can rema.in on the gun. This procedure will 
give you faster service. 

In returning your Model XP-100 to our above factory address in 
Ilion, NY, please also do the following: 

1. Whenever possible, include the original zippered gun 
case with the pistol. 

2. Make sure the firearm is packaged with adequate pack
ing material. 

3. Include your name and address on the outside of the 
package and on a note placed inside the box. 

4. Affix the enclosed blue sticker dot to both butt ends 
of the outside of the package. 

This will also speed the repair of your pistol and its return 
to you. 

Should you require the original gun box for collection pur
poses, return the gun in another form of packaging. If you 
need a box for shipping purposes, please advise me at the 
Ilion address. 

If the pistol has been sold by you, please provide the infor
mation requested on the form enclosed. Then, return that form 
to Dept. XP, using the postage paid envelope ~rovided. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

IL016 00037 
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REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

ILICN,NEW YCRK13357 
TELEPHONE 13151 894-9961 

We apologize for any inconvenience this situation may cause 
you. If you have any associated, expenses, please provid~ the 
necessary receipts, and you will be reimbursed any reasonable 
amount. • 

Please remember that this involves a serious personal safety 
situation which should be addressed .·immediately. 

In appreciation of your efforts, w~ will send you a "Remington 
Country" elk head belt buckle, especially designed for Reming
ton by Sid Bell, as soon as the repair of your pistol is re
corded. 

Please also remember that this trigger assembly correction 
program applies only to a limited number of Model XP-100 pis
tols and~ to any other Remington gun models. 

If you have any questions about this trigger assembly correc
tion program, please call toll free at the following 800 num
bers: 

RHP:sac 
Enc. 

In U.S.A. - (800) 634-2459 
In Canada - (800) 634-5401 
(8:00 a.rn. - 4:30 p.rn. EST) 

Sincerely, 

A#-1/Hft-1 
R.H. Potter 
Technical Specialist 
Product Service 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON ARMS COMPANY, INC. 

Dear Custcmer: 

SPORTING ARMS-AMMUNITION -TARGETS-TRAPS 

ILION.NEW YORK 13357 
TELEPHONE 13151 894-9961 

Our records show that you are still the holder of one or more Model 
XP-100 pistols in need of possible trigger assembly correction. The 
serial number(s} of the concerned pistol(s) is listed on the en
closed fonn. 

Please note that this is the second important letter of request 
mailed to you. Since we consider the situation urgent, please make 
every effort to pranptly have your trigger assembly(s) corrected by 
the Remington service Division here at the factory. A review of the 
problem follows along with trigger assembly correction service de
tails. 

During routine servicing of this model, Remington discovered that an 
incomplete factory operation, involving the front trigger housing 
screw, may have introduced the possibility of an unsafe trigger 
assembly condition in a limited number of guns. Although unlikely, 
with normal usage of the pistol, the front trigger housing screw may 
position itself in such a manner as to promote firing upon release 
of the safety or upon bolt closing. 

Since the safety and quality of our· firearms is our utmost concern, 
Remington will, at no charge, correct the affected trigger assembly 
part in all pistols which could possibly be involved. 

Therefore, we request that you ship your pistol(s), via United 
Parcel Service, Transportation C.O.D., to: 

Remington Arms Co., Inc. 
Dept XP 
14 Hoefler Ave. 
Ilion, NY 13357 

Since we are aware that many customers have custom stocked their 
pistols, we ask that these customers remove the barreled action fran 
the custom stock and send the barreled action only. However, those 
customers having pistols containing the factory installed Zytel 
stock may ship the canplete firearm in its original factory stock. 

Before returning the firearm to the factory, please remove all 
non-Remington equipment including stock, sights, scope, and rings. 
Scope bases can remain on the gun. This procedure will give you 
faster service. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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In returning your Model XP-100 to our above factory address in 
Ilion, New York, please also do the following: 

1. Whenever possible, include the original zippered gun 
case with the pistol. 

2. Make sure the firearm is packaged with adequate pack
ing material. 

3. Include your name and address on the outside of the 
package and on a note placed inside the box. 

4. Affix the enclosed blue sticker dots to both butt ends 
of the outside of the package. 

This will also speed the repair of your pistol and its return to 
you. 

Should you require the original gun box for collection purposes, re
turn the gun in another form of packaging. If you need a box for 
shipping purposes, please advise me at the Ilion address. 

If the pistol has been sold by you, please provide the information 
requested on the form enclosed. Then, return that form to Dept. XP, 
using the postage paid envelope provided. 

We apologize for any inconvenience this situation may cause you. If 
you have any associated expenses, please provide the necessary re
ceipts, and you will be reimbursed any reasonable amount. 

In appreciation of your efforts, we will send you a "Remington Coun
try" elk head belt buckle, especially designed for Remington by Sid 
Bell, as soon as the repair of your pistol is recorded. 

Please remember that this trigger assembly correction program ap
plies only to a limited number of Model XP-100 pistols and not to 
any other Remington gun models. 

If you have any questions about this trigger assembly correction 
program, please call toll free at the following 800 numbers: 

RHP:auc 
Enc. 

In U.S.A. - (800) 634-2459 
In Canada - (800) 634-5401 
( 8 : 0 0 a .m • - 4 : 3 0 p .m • EST) 

Sincerely, 

/J fl Pc-lft--t 
R.H. Potter 
Product Service Specialist 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

ILION ,NEW YORK 13357 

TELEPHONE 13151 894-9961 

Dear Remington Dealer: 

our records still show that you are the holder of one or more 
Model XP-100 pistols in need of possible trigger assembly cor
rection. The serial number(s) of the concerned pistol(s) is 
listed on the enclosed form. 

Please note that this is the second important letter of request 
mailed to you. Since we consider the situation urgent, please 
make every effort to promptly have your trigger assembly(s) cor
rected by the Remington Service Division here at the factory. A 
review of the problem follows along with trigger assembly cor
rection service details. 

The Model XP-100 pistols involved include pistols shipped be
tween January 1, 1987 - October 4, 1988. 

During routine servicing of this model, Remington discovered that 
an incomplete factory operation, involving the front trig-
ger housing screw, may have introduced the possibility of an 
unsafe trigger assembly condition in a limited number of guns. 
Although unlikely, with normal usage of the pistol, the front 
trigger housing screw may position itself in such a manner as to 
promote firing upon release of the safety or upon bolt closing. 

Since the safety and quality of our firearms is our utmost con
cern, Remington will, at no charge, correct the affected trigger 
assembly part in all pistols which could possibly be involved. 

Therefore, we request that you ship your pistol(s), via United 
Parcel Service, Transportation C.O.D., to: 

Remington Arms Co., Inc. 
Dept XP 
14 Hoefler Ave. 
Ilion, NY 13357 

Since we are aware that many customers have custom stocked their 
pistols, we ask that these customers remove the barreled action 
from the custom stock and send the barreled action only. How
ever, those customers having pistols containing the factory in
stalled Zytel stock may ship the complete firearm in its origi
nal factory stock. 

Before returning the firearm to the factory, please remove all 
non-Remington equipment including stock, sights, scope, and 
rings. Scope bases can remain on the gun. This procedure will 
give you faster service. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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In returning your Model XP-100 to our above factory address in 
Ilion, New York, please also do the following: 

1. Whenever possible, include the original zippered 
gun case with the pistol. 

2. Make sure the firearm is packaged with adequate 
packing material. 

3. Include your name and return address on the outside 
of the package and on a note placed inside the box. 

4. Affix the enclosed blue sticker dots to both butt 
ends of the outside of the package. 

This will also speed the repair of your pistol and its return to 
you. 

Should the original gun box be required for collection purposes, 
return the gun in another form of packaging. If you need a box 
for shipping purposes, please advise me at the Ilion address. 

If the pistol has been sold by you, please provide the informa
tion requested on the form enclosed. Then, return that form to 
Dept. XP, using the postage paid envelope provided. 

Please remember that this trigger assembly correction program 
applies only to a limited number of Model XP-100 pistols and not 
to any other Remington gun models. 

We apologize for any inconvenience this second notification may 
cause you. However, please remember that this involves a seri
ous personal safety situation which should be addressed immedi
ately. 

If you have any questions about this trigger assembly correction 
program, please call toll free at the following 800 numbers: 

RHP:auc 
Enc. 

In U.S.A. - (800) 634-2459 
In Canada - (800) 634-5401 
(8:00 a.m. - 4:30 p.rn. EST) 

Sincerely, 

R.H. Potter 
Product Service 
Specialist 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

ILi CN •NEW YCRK 13357 
TELEPHONE 13151 894-9961 

Dear Remington Dealer: 

Our records still show that you are the holder of one or more 
Model XP-100 pistols in need of possible trigger assembly cor
rection. The serial number(s) at the concerned pistol(s) is 
listed on the enclosed form. 

Please note that this is the thi~d important letter of request 
mailed to you concerning the limite~ Model XP-100 recall. 
This third mailing underlines the ~bsolute urgency that you 
give full attention to this notice·and promptly have your 
trigger assembly or assemblies corrected by the factory. 
Again, it is essential that you react now to this Model XP-100 
trigger assembly correction program. A review of the problem 
follows along with trigger assembly correction service de
tails. 

The Model XP-100 pistols involved include pistols shipped be
tween January 1, 1987 - October 4, 1988. 

During routine servicing of this model, Remington discovered 
that an incomplete factory operation, involving the front 
trigger housing screw, may have introduced the possibility of 
an unsafe trigger assembly condition in a limited number of 
guns. Although unlikely, with normal usage of the pistol, the 
front trigger housing screw may position itself in such a man
ner as to promote firing upon release of the safety or upon 
bolt closing. 

Since the safety and quality of our firearms is our utmost 
concern, Remington will, at no charge, correct the affected 
trigger assembly part in all pistols which could possibly be 
involved. 

Therefore, we request that you ship your pistol(s), via 
United Parcel Service, Transportation C.O.D., to: 

Remington Arms Co., Inc. 
Dept. XP 
14 Hoefler Ave. 
Ilion, NY 13357 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542647 



-2-

Since we are aware that many customers have custom stocked 
their pistols, we ask that thes~·customers remove the bar
reled action from the custom stock and send the barreled 
action only. However, those cu~tomers having pistols con
taining the factory installed Zytel stock m~y-ship the com
plete firearm in its original facto~y stock. 

Before returning the firearm to th~ factory, please remove all 
non-Remington equipment including stock, sights, scope and 
rings. Scope bases can remain on. the gun. This procedure 
will give you faster service. 

In returning your Model XP-100 to our above factory address in 
Ilion, New York, please also do the following: 

1. Whe~ever possible, include the original zippered 
gun case with the pistol. 

2. Make sure the firearm is packaged with adequate 
packing material • . 

3. Include your name and return address on the outside 
of the package and on a note placed inside the box. 

4. Affix the enclosed blue sticker dots to both butt 
ends of the outside of the package. 

This will also speed the repair of your pistol and its return 
to you. 

Should the original gun box be required for collection pur
poses, return the gun in another form of packaging. If you 
need a box for shipping purposes, please advise me at the 
Ilion address. 

If the pistol has been sold by you, please provide the infor
mation requested on the form enclosed. Then, return that form 
to Dept. XP, using the postage paid envelope provided. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON AR~~ COMPANY, INC. 
SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

ILICN,NEW YCRK 13357 
TELEPHONE 13151 894-9961 

Please remember that this trigger assembly correction program 
applies only to a limited number of Model XP-100 pistols ·and 
not to any other Remington gun models. - . 

We apologize for any inconvenie~ce this third notification may 
cause you. However, please remember that this involves a ser
ious personal safety situation which should be addressed im
mediately. 

If you have any questions about this trigger assembly correc
tion program, please call toll free at the following BOO num
bers: 

RHP:sac 
Enc. 

In U.S.A. - (800) 634-2459 
In Canada - (800) 634-5401 
(8:00 a.m. - 4:30 p.m. EST) 

Sincerely, 

Ml#fz1 
R.H. Potter 
Technical Specialist 
Product Service 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DON'T SAY IT - WRITE IT 

To ____ S_ELF oate _...;;1 ... o.__--"3...;;o;.....-....:.1-=a __ _ 

From ___ J_._P_ • ....._L_I_ND_E ____ _ 

SUBJECT: ITEMS .To-BE DONE 10-30•78· 

(l) Take the completed gunsmith instruction folder to cus
tomer Repair and have one or two of the selected gun
smiths go through the process; first, to learn the 
process, and after they have learned it, to time them 
to see exactly what time we are talking about to do 
the complete conversion. 

This will be done by Jerry Burns. 

(2) Have a meeting and determine just exactly how we want 
to perform the so-called "trick test". Once the test 
is determined and agreed upon, it will be typed up 
and the following areas will be reinstructed: 

XP-100; 40X or custom Shopr Final Assemblyr Gallery; 
Final Inspection; Production; Quality Audit; customer 
Repair; Gunsmiths and Final Inspectors. 

(3) A new gage to measure sear lift should be completed in 
the Tool Room this week, which will demand that they 
start on it first thing this morning and work on this 
project three shifts this week. The other gages which 
are needed will have to also be put on the hot sheet 
and pushed for completion this week. 

(4) The comparator screen on the Trigger Assembly operation 
must be checked and verified that it is indeed, a lOX 
or 20X comparator with equivalent screen. 

(5) The Sub-assemblers must be reinstructed in the correct 
procedure for assembling Trigger Assemblies according 
to the new Process Record. 

(6) The two items pertaining to the "trick test" which are 
in the gunsmith manual, must be verified before 2:00 P.M. 
so that the people on their way to Texas can be rein
structed. 

SAFETY IS A WISE INVESTMENT 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DON'T SAY IT - WRITE IT 
10-31-78 

To SELF 

J. P. LINDE 
From-------------

SUBJECT: ITEMS TO BE DONE 10-31-78 

(1) Take the completed gunsmith instruction folder to 
customer Repair and go through it one by one, with 
the assemblersp as to the process. 

(2) Have a meeting and determine just exactly how we 
want to perform the so-ealled "trick test". Once 
the test is determined, and agreed upon, it will be 
typed up. The following areas will be reinstructed: 

XP-100, 40X or Custom Shop, Final Assembly, Gallery, 
Final Inspection, Production, Quality Audit, customer 
Repair, Gunsmiths and Final Inspectors. 

(3) Check the guns which. are being assembled from the 
comparator, and all through the tests - on rifles -
to make sure that the assemblies are being maintained 
to the specifications desired. 

(4) Check in Purchase Parts to see if the gage used to 
measure the gage point on safety levers, is still here. 
If it is, set it up and gage another of parts to see 
if we can find safety levers with greater lift to be 
used to correct assemblies with improper lift. 

(5) Check with Brad Bosquet and Don Garlock on the drop 
test fixture for the Audit Room. 

(6) Develop a note with the help of Earl Larson's group 
and Research, to be put in the box that the 600's at 
the plant have been converted. 

JPL:eb 

SAFETY IS A WISE INVESTMENT 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542657 



.... 
(Telexed to each gunsmith 10/31/78) 
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loffS 

I 
I 

I . 

W~M &n1vm:'i/J 

Nuv - 2191a 

E. F. SIENK1Evv1cz 
' ' 

October 31, 1978 

TO GUNSMITHS PARTICIPATING IN REMINGTON RECALL REPAIR 

To properly allocate trigger assemblies needed for this 

repair please call any of the toll-free numbers listed below 

and be prepared to give us information on the number of guns 

you have received to date and an estimate of the number you 

feel you may receive. 

Outside Connecticut 1-800-972-9379 

Connecticut Only 1-800-243-9275 

Outside New York State 1-800-448-5790 

New York State Only 1-800-962-7211 

E. G. LARSON 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Draft 

Dear (;un Ownor: 

This letter will confirm receipt of your telephone call to 

our toll-free number regarding the recall of certain Remington 

bolt action rifles and pistols. Because there has been some 

confusion about the models and serial numbers of the firearms in 

qu~st1on, we would appreciate your checkinq the following list to 
.,;c_,, r1 
~ if your gun is involved: 

He<~a llod Guns 

All Remington Model 600s 

All Remington Model 660s 

All Mohawk 600s - From seiial #6,200,000 to #6,899,999 
except thm:ie with letter "A" before the 
serial numbers. 

fill XP-lOOsexcept those with the letters "A" or "B" before 
the serial numbers or numbered between 
#7,507,984 and #7,509,999. 

Jf your firearm is included in this list and you did not get 

the nddress of the gunsmith nearest to you who can modify it, 

rlease call one of our toll-free numbers again. 

In all states except Georgia: 

800-241-8444 

ln Georgia: 
800-282-1333 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Ask for Operator 61 

Ask for Operator 61 
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The operator will need the model and serial numbers of 

your gun and your telephone number~ so please have them ready 

when you call. 

Modification of your firearm will be made at no charge to 

you. If it is necessary for you to ship your gun to the nearest 

repair station rather than deliver it in person, Remington will 

pay the cost. 

We sincerely regret any inconvenience you may have had in 

connection with this recall, and we appreciate your cooperation. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

Remington Arms company, Inc. 
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RD-49 REV . ... ,. 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE: 

November 1, 1978 

TO: N. OLENIK 

FROM: R. A. VAN DUZER cc: -.I P»&1iilP 
R. Ryan 

SUBJECT: ESTIMATED FREIGHT EXPENSES - G. Klocke 
RECALL PROGRAM E. Larson 

As requested, listed below are the United Parcel Service 
(UPS) costs that apply on Zone 2 and Zone 3 shipments. 

Based on the location of the gunsmiths and the shippers of 
the firearms, it is estimated that the majority of shipments will 
fall into either zone 2 or zone 3. 

We have assigned a weight of 10 pounds for the model 600 and 
660 and 7 pounds for the model XPlOO. 

The costs are as follows (each way): 

7 Pounds 

10 Pounds 

Zone 2 

$1.26 

$1. 48 

Zone 3 

$1. 39 

$1.66 

The 
package. 
Based on 
costs be 
the full 

above costs include insurance coverage up to $100.00 per 
Each additional $100.00 coverage per package costs $0.25. 

the values of the firearms, it is suggested that the above '~ 
increased by $0.25 so that each package will be insured for 
amount. 

So that you have some idea as to what destinations would be 
included in Zone 2 and Zone 3, listed below are several examples 
using Bridgeport as a shipping point: 

TO 
New York City, N.Y. 
Baltimore, Md. 
Philadelphia, Pa. 
Ilion, N. Y. 
Boston, Mass. 
Newark, N. J. 
Wilmington, Del. 

If you require any additional 
or George Klocke. 

.... ~ 

, ) ' I 

/f;/Wr.L.,'1 l~ ~ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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3 
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3 
2 
2 
3 

information, please contact myself 

R2542661 



J /./, f/fu. ~ - .2-tf;-VA .:i-c(c-..',f ~'"~ / 
RC>-'•-• ~0, kCA--L ef~ 'J skuJoI' ~ d-c~S;.h~~. 

REMINGTON ARMS COMPANY INC. Xe: C.B. Workman / ·~_:"_/, 
1NTER-cEPARTMENTA1. coRREsPoNcE:cE R. L. Hall ~ C7 /:/'p J j' 

J.~---

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY"-----

Ilion, New York 

cc::\"\\ I\\~~ 
11-~·ir 

November 1, 1978 

EARL IARSON 
Bridgeport 

..Da~~-~~ 
r-f'\~cio 1 L~0 1 ~1-Ji.c> 

M/600 - 660 TRIGGER ASSEMBLY PARTS 

We recommend sales of all Trigger Assembly components in the Models 600, 

660, and Mohawk 600 be discontinued until further notice. A complete 

Trigger Housing Assembly should be sold or the rifle returned to Ilion where 

proper checks can be made if parts are replaced. 

When a complete assembly is sold it should be accompanied by a note 

stating that no alterations or replacements should be made to the assembly. 

C.B. #n. Manager · 
Ilion Research Division 

JWB:T 
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REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL. CORRESPONDENCE 

TO: E. S. McCAWLEY 

FROM: J. E. PREISER 

cc: E. F. Barrett 
E. G. Larson 

November 2, 1978 

Per our conversation, I have attached Fred Millener's draft 

of a letter to be sent to the consumers who call our Atlanta 

toll-free numbers. I believe you know what we're trying to 

get across, so it would be helpful if you were to re-write 

this draft - taking into account that it might be desirable 

to keep it on a one-page basis for mailgrarn purposes. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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P\!!tilington,, 
~ REMINGTON ARMS COMPANY, IMC. 

PETERS 
otfilONT:. 

MAHUFACTURll!:Rli OF" 

SPORTING FIREARMS. AMMUNITION 

SPORTING FIREARMS, TRAPS, !LION, NEW YORK 

AMMUNITION, BRIDGEPORT, CONNECTICUT 

TRAPS TARGETS PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO LONOKE, ARKANSAS 

CABLE-HARTLEY, BRIDGEPOH 

TELEX. 964-201 STRATFORD, CONN 

Dear Gun Owner, 

BRIDGEPORT, CONNECTICUT 06602 

November 1, 1978 
ADA, OKLAHOMA 

ATHE~JS, GEORGIA 

This letter is to confinn receipt of your telephone call to our toll-free 
number regarding the recall of Remington bolt action rifles and pistols. To 
insure that you were given the proper information about whether your fireann 
was to be recalled, please check your model and serial number with the 
following: 

1'-DDEL 

REMINGTON XP-100 

REMINGTON 600 
REMINGTON 660 
tvDHAWK 6 0 0 

RECALLED GUNS 

SERIAL NUMBER 

1 to 7 ,507 ,983 

(ALL GUNS EXCEPT TIIOSE 
(WHOSE SERIAL NUMBER 
(BEGIN WITII A OR B 

Please double check your firearm to detennine if it is being recalled. If 
it is included in the recall and you JiJ not get the address of the nearest 
selected gunsmith when you called, please call again. 

In all states except Georgia: 

800-241-8444 Ask for Operator 61 

In Georgia: 

800- 282-1333 Ask for Operator 61 

The operator will need your model nwnber, serial m.nnber, and telephone number, 
so please have them handy when you call. 
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REMINGTON ARMS COMPANY, INC. 

TO: E. F. Sienkiewicz 

FROM: E. G. Larson 

CC: R. B. Sperling 
R. G. Sherman 

Bridgeport, Conn. 
November 3, 1978 

- .,,..... - - i;'"~ .. 
SUBJECT: Briefing of Personnel Visiting Guiisitifrlis- ~~'.?~2:'::·- ·. 

-~~~-~-:~~~:~ ' <;_:~~~-- -' 
This is a revised version of letter telecopiea'-~to _you .... t Clay,- ·:with 
additional handling information. _ -~:t"~:~j~~it- ~ 

As previously discussed, you will be the instructor-moderator, and 
your briefing will follow the format used in Texas. 

There are, however, a couple of additions. 

It has been decided that we will show the gunsmith what the problem 
was, and how we corrected it. Each person should have a trigger 
assembly with him to show lift. 

It is imperative that each gunsmith be requested to return the green 
copy of the invoice form to Bridgeport as soon as the gun is logged 
in by the gunsmith. 

__ .· Please coordinate the time of the meeting with R. B. Sperling, who 
- ~ will attend your briefing. 

·;They are to advise all gunsmiths (and you should call the ones already 
visited in Texas) that XP-lOO's are to be shipped collect to Ilion for 
repair. If they have accepted any XP-lOO's, they are to fill out the 
green copy of the invoice, noting on it that the gun is going to Ilion, 
and send the green copy to Bridgeport, P. o. Box NSO, as instructed. 
The white copy should also be sent to Bridgeport, P. o. Box NSO, noting 
any transportation charges incurred in receiving the gun from a 
customer. The customer should be told by the gunsmith (in answer to 
inquiries) to send the gun collect directly to Arms Service. 

Also, tell them that the old trigger assemblies must be returned to 
Arms Service, Attention: Dennis Sanita, so that we can check our 
records on number out and guns repaired. 

If there are other questions, R. B. Sperling will provide guidance. 

EGL: lb 
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REMINGTON ARMS COMPANY, INC. 

To: 

~ fS ·'N r;i fl IVH~ rm 

Nuv - o 1978 

cc: R. B. Sperling 
R. G. Sherman 

Bridgeport, Conn. 
November 3, 1978 

Subject: 

E. F. Sienkiewir: f • Sl£NKI EWICZ 

:~i:~i::r::nPersonnel Visitin~ G$·*~-
·. ~-~:,01's.~' --

From: 

As previously discussed, you will be the 
and your briefing will follow the format 

ins -ucto~o~~ator, 
usee!''l.n...,.-Texas. 

There are, however, a couple of additions. 

It has been decided 'that we will show the gunsmith what the problem 
was, and how we corrected. Each person should have a trigger 
assembly with him to show lift. 

It is imperative that each gunsmith be requested to return the 
green copy of the invoice form to Bridgeport as soon as the gun 
is logged in by the gunsmith. 

Please coordinate the time of the meeting with R. B. Sperling, who 
will attend your briefing • 

. ~~;,,j~- :,_~.§;~;;_ 
-·::;j.:;.'.')~~~ey:.lire to advise all gunsmiths (and you should call the ones already 
--~"-!"~ff,:'psi;ted in Texas) that XP-100 's are to be returned to Ilion for 
't~r .. c.t~·,l<;mepair. If they have accepted any XP-100' s, they are to fill out 
~:'7!>o'~~;--±he ,green copy of the invoice, noting on it that the gun is going to 
-~~~ ~~-,:,;ttlion, and send the green copy to Bridgeport. The other copy should 
"'?:'::. ~: -~·,;~-;be sent along with the gun so that we can return it direct to the 
· · ~,, >~customer. The customer should be told by the gunsmith (in answer to 

inquiries) to send the gun directly to Arms Service. 

Also, tell them that the old trigger assemblies must be returned to 
Arms Service, so that we can check our records on number out and guns 
repaired. 

If there are other questions, R. B. Sperling will provide guidance. 

b-Ji-1. 
E. G. Larson 

EGL: lb 
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REMINGTON ARMS 
SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

November 3, 1978 

TO OUR FIREARMS DISTRIBUTORS 

SUBJECT: BULLETIN - RIFLE RECALL 

Gentlemen: 

T!:LEPMQN E 

203-333-1112 

Attached is a copy· of a News Release related to the Recall of 
one model of our center fire rifles, and our one handgun. 

Model Bein~ Recalled 

All Remington-Brand Model 600 Bolt Action Center Fire Rifles 

All Remingt;on-Brand Model 660 Bolt Action Center Fire Rifles 

Any Mohawk-Brand Model 600 Bolt Action Center Fire Rifle 
except those with a serial number starting with an "A" 

Any Remington-Brand XP-100 Center Fire handgun with a serial 
number less.than #7,507,984, except those with the prefix 
"A" or "B" before the number. 

Dates of Manufacture 

Prior to February, 1975. 

How Recall is Being Handled 

Consumers having guns covered by the recall should be told 
that Remington recommends that prior to any further usage of 
their guns they be inspected and modified as required. This 
will be done at no charge by participating gunsmiths around 
the country. Consumers may call one of the following numbers 
for the name of the nearest participating gunsmith. 

All States Except Georgia 

Georgia Only 

1-800-241-8444 - Operator 61 

1-800-282-1333 - Operator 61 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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FIREARMS DISTRIBUTORS -2- November 3, 1978 

If the location is not convenient to personally deliver the 
gun, the consumer may send the gun collect to the gunsmith 
and have it returned prepaid. 

What Distributors Can Do 

We suggest you check your gun inventories to be absolutely 
sure none of these recall rifles remain in your stock. Also, 
in a short time we will be giving you further information 
which will help you to determine the dealers to whom you 
may have shipped some of these rifles. 

What Your Dealers Can Do 

Dealers should look through their files to determine shooters 
to whom the guns were sold. Shooters should then be contacted 
and told to call the toll-free number for procedures. Also, 
dealers should check their inventories to be absolutely sure 
they don't have any of the rifles remaining. 

Presently we are combing our files to send you information we 
will have available on shipments we have made to you of this 
model. Retrieval of this information in such large quantities 
is time consuming. If you have any questions for us, please call 
our Mr. Jack Chisnall at our special WATS ACTION LINE 1-800-243-9275 
(inside Connecticut 1-800-972-9379) or write him at the address 
shown on page 1 of this letter. 

Thanks again for your cooperation in handling this recall. Additional 
information will be sent to you as available, together with a 
copy of a letter to the dealers which is now being prepared. 

Sincerely, 

E ~ . <'.?Eh--< o· l 
E. 'i. Conroy 
Director of Sales 

EJC/o 

attachment 
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REMINGTON ARMS COMPANY. INC. 

SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

BRIDGEPORT, CONNECTICUT 06602 

November 3, 1978 

TO OUR FIREARMS DISTRIBUTORS 

SUBJECT: BULLETIN - RIFLE RECALL 

Gentlemen: 

TELE:~l-ION E 

2.03-333-1112. 

Attached is a copy of a News Release related to the Recall of 
one model of our center fire rifles, and our one handgun. 

Model Being Recalled 

All Remington-Brand Model 600 Bolt Action Center Fire Rifles 

All Remington-Brand Model 660 Bolt Action Center Fire Rifles 

Any Mohawk-Brand Model 600 Bolt Action Center Fire Rifle 
except those with a serial number starting with an "A" 

Any Remington-Brand XP-100 Center Fire handgun with a serial 
number less than #7,507,984, except those with the prefix 
"A" or "B" before the number. 

Dates df Manufacture 

Prior to February, 1975. 

How Recall is Being Handled 

Consumers having guns covered by the recall should be told 
that Remington recommends that prior to any further usage of 
their guns they be inspected and modified as required. This 
will be done at no charge by participating gunsmiths around 
the country. Consumers may call one of the following numbers 
for the name of the nearest participating gunsmith. 

All States Except Georgia 

Georgia Only 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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FIREARMS DISTRIBUTORS -2- November 3, 1978 

Tf the location is not convenient to personally deliver the 
gun, the consumer may send the gun collect to the gunsmith 
and have it returned prepaid. 

What Distributors Can Do 

We suggest you check your gun inventories to be absolutely 
sure none of these recall rifles remain in your stock. Also, 
in a short time we will be giving you further information 
which will help you to determine the dealers to whom you 
may have shipped some of these rifles. 

What Your Dealers Can Do 

Dealers should look through their files to determine shooters 
to whom the guns were sold. Shooters should then be contacted 
and told to call the toll-free number for procedures. Also, 
dealers should check their inventories to be absolutely sure 
they don't have any of the rifles remaining. 

Presently we are combing our files to send you information we 
will have available on shipments we have made to you of this 
model. Retrieval of this information in such large quantities 
is time consuming. If you have any questions for us, please call 
our Mr. Jack Chisnall at our special WATS ACTION LINE 1-800-243-9275 
(inside Connecticut 1-800-972-9379) or write him at the address 
shown on page 1 of this letter. 

Thanks again for your cooperation in handling this recall. Additional 
information will be sent to you as available, together with a 
copy of a letter to the dealers which is now being prepared. 

Sincerely, 

{.·~--c~~ 
Director of Sales 

EJC/o 

attachment 
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REMINGTON ARMS COMPANY, INC. 
. · ....... , 
-;- . 

. Trigger Assembly 
... s·pc;K:iat· Replacement Program 

--=.:: __ . ' .. 
.. -~ ~ . -~ ~ -

. . 

.... t.,, .. · 
-~ ~ -'(A) GUNSMITH 

·!~:, :-.<~.~-. 8«(1 '/).JL¢ a. · %9 l;r c:· ,_)_ 
.· ·~teat-· Fla;- le 6 cj .t/41 v. 2 9 6 

GUN OWNER 

Name LE;{lr'S /Ji /(i- ~i~ ~,A/ 
r1 _,. 1 

Street ' ...._ 

~~.!~: eti,;state, Zip Pt?~.·> z7 k-"· '3J>l Y-2... 
·~i;:5 ~~~ne · 9t::J/ - 4' '11 i.. -- I 2·¥4' 

City State Zip UI t S" ? /..J~l./t,,cAJ~, /.,,\ ~ ,;.,:,g &. 
, ' ? 

~:'..i°.-~' ·_,/.· ·_ tAraaCoda).,, - ~-~ · , . 

... ,..,.c(:~~-;1 ··}: . t ---1· -.~I ·I- I . 
1*-~l':.·;;/···~/:· !"' .·. (forfllln.lll1tOnl1} 

-~~'~T<:Y;~_;i;.~- ~-.:~·<·:"··· ·. ..... . . ·' .,. 

.c.:'c.>2 -- 4. f'S"- :S7 ;;5 Telephone_ .......... .--_----'--'---""---.---.....,. ___ _ 
(Area Code) 

Control No. 1-I __ i--_._____, _ _.___..____, 
(For Rem. Use Only) 

Caliber: (Check One) 
D 6. 350 Rem. Mag. 
O 7. 35Rem. 
D 8. 223Rem. 
D 9. 221 Rem. "Fireball" 
O 10. Rechambered 

Date Gun Received From Ow11er 

Estimated Completion Date 

Date Work Completed 

Month 

I i It I 

I l Ii I I 

I/ 171 I 

Charges: 

//. 7 /F 

Modification Charge 
Transportation 
Other (Detail Below) 

Serial No. 

Day Year 

171 I 2 I ..ii'I 

171 I 7 I .f I 

I ?I 121r- I 

$5.00 

Date Total $ 5.oo 

GUH$MlTH'S COPV 
: (to be retained by gunsmith) 
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cc: G. B. Middleton~ 
RD-It REV. 1·'8 . R. c . May 

E. G. Larson 
R. G. Sherman REMINGTON ARMS COMPANY, INC. 

INTCR-Dt."""TMl:NT .. L CO,.,.l!SPONOICNC-r: R. A. Baldwin 

TO: 

FROM: 

Rfrnin¢fOI(, 

~~ 

SUBJECT: 

November 9, 1978 

E. J, GARRITY 

RECALL PROGRAM 

1
. 

( ;~\l J 

Red She~ suggests that a dealer mailing be made 
on the recall program, enclosing a display piece 
(probably a wall banner) with consumer information 
on what to do if they own one of the rifles or 
XP-lOO's. 

Dick and I will be glad to work with George and Bob 
in preparing a banner if you agree we should do it. 

EJG/ecc 
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XPlOO SALES 

Year Units 

1962 13 

1963 5,564 

1964 960 

1965 651 

1966 678 

1967 706 

1968 894 

1969 921 

1970 967 

1971 870 

1972 1,041 

1973 981 

1974 1,245 

1975 1,041 

1976 1,905 

1977 3,247 

1978 4,202* 

Total 25,886 

NOTE: 16,011 guns are being recalled. 

EFB/ers 
11/9/78 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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~~M,NblWN AK~~ ~UM~ANY &N~ 

BRIDGEPORT CONN Obe02 

1•02SOeqU31501~ 11111178 ICS es212oq 
033q7 MLTN VA 11/11/78 

x 
GENERAL DELIVERY 
DALLAS TX 75023 

DEAR GUN OWNER: 

OALA 

TMIS LETTER WILL CONFIRM RECEIPT OF YOUR TELEPHONE CALL TO OUR 
TOLL•FREE NUMBER REGARDING THE RECALL OF CERTAIN REMINGTON BOLT 
ACTION RIFLES AND PISTOLS, WE WOULD APPRECIATE YOUR CHECKING T~E 
FOLLOWING LIST TO VERIFY THAT YOUR GUN IS INVOLVEDI 

RECALLED GUNS 
-·····-······ 

ALL REMINGTON MODEL 600'5 

ALL REMINGTON MODEL eeo•s 

ALL MOHAWK b00 1 S • EXCEPT THOSE WITH A SERIAL 
NUMBER STARTING WITH AN "A", 

ALL XP•1oo•s, WITH A SERIAL NUMBER BELOW 75079841 
E~CEPT THOSE WITM TM! PREFIX 
"A" CR "B" BEFORE THE NUMBERS, 

REMINGTON RECOMMENDS THAT PRIOR TO ANY FURTHER USAGE OF GUNS 
INCLUDED IN THE RECALL1 THEV BE INSPECTED • AND MODIFIED I~ 
NECESSARY. IF you DO NOT ALREADY HAVE THE NAME ANO ADDRESS OF THE 
NEAREST REMINGTON RECOHMENOED GUNSMITH (WHO WILL PERFORM THE 
INSPECTION ANO MODIFICATION SERVICE FREE OF CHARGE), PHONE ONE OF 
THE FOLLOWING NUMBERSI 

IN ALL STATES EXCEPT CONNECTICUT CTOLL FREE)1 

1•800•2ti3•2870 

IN CONNECTICUT (TOLL FREE)t 

~ THE OPERATOR WILL NEED THE MODEL ANO SERIAL NUMBE~S OF YOUR GUN 
~ AND YOUR TELEPHONE NUMBER, SO PLEASE HAVE THEM READY WHEN YOU CALL, 
"' 

TO REPLY BY MAILGRAM. SEE REVERSE SIDE FOR WESTERN UNION'S TOLL • FREE PHONE NUMBERS 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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IF IT IS NECESSARY FOR YOU TO SHIP YOUR GUN TO THE N!AREST 
REPAIR STATION RATHER THAN DELIVER IT IN PERSON, DO SO "COL~!CT". 

IF VOU HAVE AN XP•100 THAT IS BEING RECALLEO, PLEASE SEND IT 
"COLLECT" TO REMINGTON INSTEAD OF TO ONE OF THE GUNSMITHSI 

REMINGTON ARMS COMPANY, INC, 
ARMS SERVICE DIVISION 
ILION, NEW YORK 13357 

WE SINCERELY REGRET ANY INCONVENIENCE YOU MAY HAVE HAO IN 
CONNECTION WITH THIS RECALL• AND WE APPRECIATE YOUR COOPERATION. 

SINCERELY, 
REMINGTON ARMS COMPANY, INC, 

051'4U EST 

MGMCOMP MGM 

TO REPLY BY MAILGRAM, SEE REVERSE SIDE FOR WESTERN UNION'S TOLL - FREE PHONE NUMBERS 
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. fl~ fo f .. f~ ~)f~- cc: ~· ~ ~:~~~~t. · R L. Hall d 

· • .,.., •Ev ..... _ .... f I · · :·~ ~ R//. - · · .,_ ·~~.-· n: c. Brooks 

REMINGTON ARMS COMPANY, C. r. fl~ w. L. Flaherty 

L. S. Judd 
.:?: E. Preic::e 
E. G. Tyler 

INTcr .. DCP'A .. TMrNTAI. c~ .... r:.l'ONDICNC • ~ ~· 
AM ..,~ ~-1, j ~ovember 1'1, 19'/8 

R!ml11t1011. ,- I r {I 'bf fDi . 

R, w. s~== . ,•( ', c ,I [,,.• J,);r-1 ~ tflr ft!$ 11UW!.f?.')'j 
._ v zrt l. 5t, c / ;,.,....,. No•, I 

FROM: w. J. THRESHER, SR. /·\ c. ._ • .. . I' ( • v 2 8 ' 
cA Ct .. - 19/8 

TO: 

Accountin Procedures for the Center Fire Recall rv 
, . ril[~//(') 

To accumulate costs associated with the Center F1re Recall Progra:iw;. Ilion 
Work Order No. 51073 has been iss~ed for Bridqf.port paym.ents and No. 51075 for 
in-house Ilion charges and Arms Service repairs. · . 

Special invoicing forms and trigger assemblies are being shipped ta recam
mended gunsmiths for repairs. Firearms shipped to the factory will be repaired by 
Arms Service. · 

Bridgeport payments are for gunsmith repair~, re~all advertising, consumer 
notification, wholesaler and retailer services, :Incoming wide area telepht')ne nerlice 
and special invoicing forms. ·Copies of accounts payable vouchers covering these pay
ments, which will be charged to 5300-51073, are to be :forwarded to llion Plant Account
ing, attention D. C. Brooks. E. G. Larson and :a G. Sherman have been authorized 
to approve gunsmith invoices for payment. 

Costs associated with trigger assemblies, freight, Ilion telephone line:i, 
Arms Service and travel by Ilion personnel will be charqed to 5300-51075. 

P...ion Plant Accounting will clear these work orders monthly to center fire 
manufacturing overhead work-in-process acco\lllts and subsequently to finl shed goods 
by model based upon quantities of center fire rifles produced to the warehouse. They 
also will issue monthly and to-date reports similar to the examples listed below: 

Gm1smith Repairs* 
Trigger Assemblies 
Recall Advcrti~ing 
Consumer Notification 
Vllholesaler and Dealer Service 
'l\.·h~l'lh .... 11\.' (WA'l'S) 
~ .... ,..~\·).' ''""·"''•:nv "H'n-..nls ~"-:."-"""'\""r":'· ,. \,,....,,,"'!,.,,~ "',,..._, ' 

1~\~~~t 
Miscellaneo:.is (Travel) 
Ar.:::.~ Service* 

Total 

*Number of Firearms Repaired 
Gunsmiths xxx 
Arms Service 

Total 

WJT:mrp 

Bridgeport 
51073 

51073 
51073 
51073 
51073 
51073 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

A:tnount Ilion 

51075 

51075 

51075 
51075 
51075 
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c~~ ~'.~~ cc: 

S/o/..s 

Barrett 
Beattie 
Brooks 

' .; ,,e-4 
. pI( L. Hall 

L. S. Judd 
RD-69 REV. g.~ OJ"-~ I,~ \ ~ ~ ~ ~ 

I 

REMINGTON ARMS COMPlUJY, INC. 

E. F. 
E. B. 
D. C. 
W. L. Flaherty 

J. E. Preiser 
E. G. Tyler 

INTER-DEPARTMENTAL. CORRf.Sf'ONDENCE CC.'£ µorC'hiJ.e. 
J f/ ~.12d/Z. November 14, 1978 

~~~~=---
', .. ,,. 7~ 

~min.f!fOJ'I. 

~ ,;(?. J. (';-1&:>£" $.t?o«G,1"1 

TO: R. W. STEELE J.?. ,,L J',,.._,,u;: 

FROM: Vl. J. THRESHER, SR. 

Accountincr Procedures for the Center Fire Recall Program 

To accumulate costs associated 1.vith the Center Fire Recall Program, Ilion 
Work Order No. 51073 has been issued for Bridgeport payments and No. 51075 for 
in-house Ilion charges and Arms Service repairs. · 

Special invoicing forms and. trigger assembliss a.re being shipped to recom
mended gunsmiths for repairs. Firearms shipped to the factory \.1.'ill be rs-paired by 
Arms Service. 

Bridgeport payments are for gunsmith repairs, recall advertising, consumer 
notification, wholesaler and retailer services, incoming wide area telephone service 
and special invoicfag forms. Copies of accounts payable vouchers coverhlg these pay-· 
ments, which will be charged to 5300-51073, are to te forwarded to Ilion Pla."lt Account
ing, attention D. C. Brooks. E. G. Larson and R G. Sherman have been authorized 
to approve gu_'l'J.smith invoices for payment. 

Costs associated with trigger assemblies, freight, Ilion telephone lines, 
Arms Service and travel by Ilion personnel will be charged to 5300-51075. 

Ilion Plant Accounting will clear these work orders monthly to center fire 
manufacturing overhead work-in-process accounts and subsequently to finished goods 
by model based upon qua..11tities of center fire rifles p~oduced to the warehouse. They 
also \vill issue monthly a.'l'J.d to-date reports similar to the ex2.Inples listed below= 

Gunsmith Repairs* 
Trigger Assemblies 
Recall Advertising 
Co:1sumer Notification 
\Vholesaler and Dealer Service 
Telephone (WATS) 
Special Invoicing Forms 
Freight 
Miscellaneous (Travel) 
Arms Service* 

Total 

*Number of Firearms Repaired 
Gunsmiths xxx 
Arms Service 

Total 

WJT:mrp 

xxx 
xxx 

Bridgeport 
51073 

51073 
51073 
51073 
51073 
51073 
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51075 

51075 

51075 
51075 
51075 
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D R A F T cc: Ranington Fireanns Distributors 

~mingto1&. 
~ 

PETERS 

REMINGTON ARMS COMPANY, INC. <09 

MANUFACTURER& DF 

SPORTING FIREARMS. AMMUNITION 

SPORTING FIREARMS, TRAPS, !LION, NEW YORK 

AMMUNITION, BRIDGEPORT, CONNECTICUT 

TRAPS TARGETS 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06&02 

PETERS CARTRIDGE DIVISION 
BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 

CABLE -liARTLEY, BRIDGEPORT ADA, OKLAHOMA 

AlHENS, GEORGIA 
TELEX: 964-201 STRATFORD, CONN. 

'l'O HEMINGTON FIREARMS DEALERS 

BULLETIN: RIFLE RECALL 

As you are undoubtedly aware, Remington is recalling one model of 

our center fire rifles and our one handgun. The following information 

will aid you in handling consumer questions and provide you with a sug-

gested course of action. 

MODEL BEING RECALLED 

All Remington-Brand Model 600 Bolt Action Center Fire Rifles 

All Remington-Brand Model 660 Bolt Action Center Fire Rifles 

Any Mohawk-Brand Model 600 Bolt Action Center Fire Rifles except 

those with a serial number starting with an "A". 

Any Remington-Brand XP-100 Center Fire Handgun with a serial 

number less than 7,507,984 except those with the prefix "A" 

or "B" before the number. Dates ef mai::mfactul"& prie:l!' te 

HOW RECALL IS BEING HANDLED 

Consumers having guns covered by the recall should be told that 

Remington recommends that prior to any further usage of their guns that 

they be inspected and modified as required. This will be done at no 

charge by participating gunsmiths around the country. Consumers may 

•• C ___ •r-._-'!!!!-=!"'!!11---·=· .. ..,.. .. -•~ 
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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call one of the following numbers for the name of the nearest participating 

gunsmith: 

All states except Georgia 

Georgia Only 

1-800-241-8444 - Operator 61 

1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 

consumer may send the gun collect to the gunsmith and have it returned 

prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure none 

of these recalled rifles remain in your stock. If you find that you do 

have either a new or used gun covered on the recall, call the appropriate 

prccediny number to find the name of the participating gunsmith who will 

inspect and modify as required. Also, we strongly recommend that you look 
~--fC;-ru?A .S 

through your files to determine consumers to whom the guns were sold. 
(_,~~ 

These esRsum@i;.s should the~ be contacted and told to call the toll-free 

number for the name of the participating gunsmith where they can get their 

guns in~pected and modified as required. {La__.~ aiLLv~€fo.G 7£,t,U.. ~" 
~~~~ OU<rTt:rr-n.Jt--i.S ~~_.:-:;;; ~d d--~-.s -1-o ~<-a- U--?~ 
( UJ.e t~ (]~-.-Tt2~. 

Pr~ntly we ire comb1)"'; our file~to send Rem'ngton di tributors 

info';l'tion we fe avaiyble on shrents we hav. made. ur distri utors 

in t6rn will pe notifyy{g you of ai;Y guns shiP, ed to yo that are ov1red 
.~"d:r ·:he .~e':all, ~j,,'ce retriev { of this f formati in such arge 

,'quantiti7~ is time~consuming, e strongyurge tha you proc ed to no ify 

consum~s befo~eceiving his inform.,..ion fro your Remi gton d~;;fributor. 
I , 
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' We thank you for your cooperation in handling this recall. 
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D R A F T cc: Raninqton Fireanns Distributors 

'*-~min!,!lon., 
<1U1DJ!t.> REMINGTON ARMS COMPANY, INC. 

MANUFACTURERS OF 

SPORTING FIREARMS. AMMUNITION 

SPORTING FIREARMS, TRAPS, lllON, NEW YORK 

AMMUNITION. ARIDGEPORT, CONNECTICUT 

TRAFS TARGETS 

l(>f,Jrn,f. A~KANSAS BRIDGEPORT, CONNECTICUT 06602 

PETERS CARTRIDGE DIVISION 
BRIDGEPORT, CONl'IECTICUT 

rA~1 .If',, 111111\AY, < ll\11 > 

CAllll I IARlll Y, BRl\JGlPORT Al>A, C•,IAHUMA 
Alll\l'IS, C~fORGIA 

f[Ll~. Y64-201 STRA lfORD, CONN 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: RIFLE RECALL 

As you are undoubtedly aware, Remington is recalling one model of 
yp,~ 

our center fire rifles and our ~ handgun. The following information 

will aid you in handling consumer questions and provide you with a sug-

~ gested course of action. 

MODErtBEING RECALLED 

All Remington-Brand Model 600 Bolt Action Center Fire Rifles 

All Remington-Brand Model 660 Bolt Action Center Fire Rifles 

Any Mohawk-Brand Model 600 Bolt Action Center Fire Rifles except 

those with a serial number starting with an "A". 

Any Remington-Brand XP-100 Center Fire Handgun with a serial 

number less than 7,507,984 except those with the prefix "A" 

or "B" before the number. Dates of manufacture prior to 

February 1975. 

HOW RECALL IS BEING HANDLED 

Consumers having guns covered by the recall should be told that 

Remington recommends that prior to any further usage of their guns that 

they be inspected anci modified as required. This will be done at no 

churge by participating gunsmiths around the country. Consumers may 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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call one of the following numbers for the name of the nearest participating 

gunsmith: 

All states except Georgia 

Georgia Only 

1-800-241-8444 - Operator 61 

1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 

consumer may send the gun collect to the gunsmith and have it returned 

prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure none 

of these recalled rifles remain in your stock. If you find that you do 

have either a new or used gun covered on the recall, call the appropriate 

preceding number to find the name of the participating gunsmith who will 

inspect and modify as required. Also, we strongly recommend that you look 

through your files to determine consumers to whom the guns were sold. 

These consumers should then be contacted and told to call the toll-free 

number for the name of the participating gunsmith where they can get their 

guns inspected and modified as required. ({/; cl-u_ alft~~,ali.~~<:. 1 !JtfJa. ,,JJtLZc.; 

Stud l/u / lltlin£:) CZ·iuL dddu:..tvt:.,.;;; RJ t-UJ,, &tY:E. ~ 
autf di( tlt-td rf&:~--ct£7 ® lM~£U1/!C~. '"', 

we are combing our files to send 

on shipments 

in turn will be 

under the recall. 

quantities 

receiving this information from 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Our distributors 

to you that are covered 

to notify 
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We thank you for your cooperation in handling this recall. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 
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D R A F T cc: Remington Firearms Distributors 

J?!Jmington., 
~ REMINGTON ARMS COMPANY, INC. 

PETERS 
(@n!l 

MANUFACTURERS CF 

SPORTING FIREARMS, AMMUNITION 

SPORTING FIREARMS, TRAPS, IUON, NEW YORK TRAPS TARGETS 
AMMUNITION, BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 

PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 

CABLE-HARTLEY, BRIDGEPORT ADA, OKLAHOMA 

A THENS, GEORGIA 

TELEX· 964-201 STRATFORD, CONN 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: RIFLE RECALL 

As you are undoubtedly aware, Remington is recalling~ model -O"f 
j(./IC> O (:. /(.e•IO~ 
~ center fire rifles and our ~ handgun. The following information 

c~vtJ....-'' 
will aid you in handling Qeltsamei· questions and provide you with a sug-

gested course of action. 

5 
MODEL BEING RECALLED 

All Remington-Brand Model 60~Bolt Action Center Fire Rifles 
I 

I 

All Remington-Biand ModeJ,.·660 Bolt Action Center Fire Rifles 

Any Mohawk-~rand Model 600 Bolt Action Center Fire Rifles except 

those with fl serial numbeir starting. with an "A". 
! J . 

Any Rer:i ~to~-Brand XP-100 ~enter Fire Handgun with a serial 

numbe les~ thin 7,507,984 except those with the prefix "A" 

or " " bef~e the number. 9-eles of" mane'fitet:a!:e- pr±"Or to ,.... 

F-eg.F~~9'c:'f'!; , ... 

HOW RECALL IS BEING HANDLED 

CidRslJmers having guns covered by the recall should be told that 

Remington recommends that prior to any further usage of their guns that 

they be inspected and modified as required. This will be done at no 

charge by participating gunsmiths around the country. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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call one of the following numbers for the name of the nearest participating 

gunsmith: 

All states except Georgia 1-800-241-8444 - Operator 61 

1-800-282-1333 - Operator 61 Georgia Only 

If the location is not convenient to personally deliver the gun, the 
C-!l~-t" 
GOM501LlE!'" may send the gun collect to the gunsmith and have it returned 

prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure none 

of these recalled rifles remain in your stock. If you find that you do 

have either a new or used gun covered on the recall, call the appropriate 

preceding number to find the name of the participating gunsmith who will 

inspect and modify as required. Also, we strongly recommend that you look 
c ~ t..i-t" ~ 

through your files to determine cen!!!amw;s to whom the guns were sold. 
C VI,) +..-.c~~ 

These €ORS\Nil~rs should then be contacted and told to call the toll-free 

number for the name of the participating gunsmith where they can get their 

guns inspected and modified as required. A) ~~(;>.I t(/"''t.+/ .J(__ al,)VI CA ... ~~ .... c1 ti(__ 
CoA::>t"4.-<~'nci ...... i.::i o.J e...J/_.,c.a'!JC~ f~ 1.15 ..._ .... ...Q ....,i//c, .... -fa."r-fl...,-. 5..__,....< c:.(/ 

... c_~'-"..S 

I 
Presently we are combing our files to ~end Remington distributors 

. I 

information we./have available on shipments we have made. Our d~stributors ,,. 
:«' 

in turn will be notifying you of any guns shipped to you that are covered , . 

under the recall. Sin?e~rieval of ~his inf~rma~~o~ in such_large 
,- ·........,,,,- ,,. /'r :,_/ .... /' 

quantitief's is time-corriuming, Twe s~ngly urge that you p,J;.0'6eed to notify 

cQii.surners before receivi~~s information from your Remington distributor. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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We thank you for your cooperation in handling this recall. 
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Sincerely, 

R2542687 



' -

G-88 

DON'T SAY IT - WRITE IT 

To __ E_._Hoar __ ON~,~JR__;. ____ _ Date November l 7, l.978 

From _ _,R--..• .-L ..... ..;;;HALL;.;;;;;;;;:~)~i¥c._· ___ _ 

IMEST COUNTS ON TRICK TESTS 

Failed Test 
~ !!2.:. § 

M/6oo 
Wholesaler's guns returned from 
Texas in 1')75 

M/700 
Returns to Arms Service 
6/13/78 to ll/16/78 

XP-100 
In·llion Warehouse-Nov. 1978 
{Warehouse has been clea.""ed) 

RLH:ah 

625 

243 

SAFETY IS A WISE INVESTMENT 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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11/20/78 

Fro~ the Des~ of ' · 

J.E. PREISER 

..... vPIES TO: J. G. WILLIAMS 
E. G. LARSON 
E. F. BARRETT 
R. A. PARTNOY 
R. B. SPERLING 
E. s. Mc CAWLEY 
R. F. DIETZ 
N. s. OLENIK 

SUBJECT: MODEL 600 
RECALL/DEALER LETTER 

Attached is a re-draft of the dealer 
letter discussed at our 11/17 meet
ing. Please review and send me any 
comments or suggestions. 

Purchasing is exploring the price 
and availability of 20,000 laminated 
forms. 

~ 
.P/lcy 

Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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D R A F T 11/20/78 cc: Remington Firearms Distributors 

REMINGTON ARMS COMPANY, INC. 
PETERS 
'~ 

MANUFACTURERS CF 

SPORTING FIREARMS, AMMUNITION 

SPORTING FIREARMS, TRAPS, !LION, NEW YORK TRAPS TARGETS 
AMMUNITION, BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 

PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 

CABLE-HARTLEY, BRIDGEPORT 

(date) 
TELEX. 964-201 STRATFORD, CONN 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: PRODUCT RECALL 

ADA, OKLAHOMA 

ATHENS, GEORGIA 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 handgun. The 
following information will aid you in handling customer questions 
and provide you with a suggested course of action. 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and 
all Mohawk Model 600 rifles EXCEPT THOSE WITH 
A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 pistol with a serial number below 
7507984, EXCEPT THOSE WITH THE PREFIX "A" OR 
"B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

HOW RECALL IS BEING HANDLED 

Customers having guns covered by the recall should be told that 
Remington recommends that prior to any further usage of their guns 
that they be inspected and modified as required. This will be done 
at no charge by participating gunsmiths around the country. Customers 
may call one of the following toll-free phone numbers for the name of 
the nearest participating gunsmith: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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All states except Georgia 1-800-241-8444 - Operator 61 

Georgia Only 1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 
customer may send the gun collect to the gunsmith and have it returned 
prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure 
none of these recalled rifles remain in your stock. If you find that 
you do have either a new or used gun covered by the recall, call the 
appropriate toll-free number to find the name of the participating 
gunsmith who will inspect and modify the gun as required. Also, we 
strongly recommend that you look through your files to determine 
customers to whom the guns were sold. These customers should then be 
contacted and told to call the to.ll-free number for the name of the 
participating gunsmith where they can get their guns inspected and 
modified as required. As an alternative, you may send the customers' 
names and addresses to us at 

Remington Arms Company, Inc. 
Box EGL 
Bridgeport, Conn. 06602 

and we will contact them. 

For convenient in-store use we are attaching a laminated message 
form that shows information pertaining to the recall. 

We thank you for your cooperation in handling this recall and 
regret any inconvenience caused you or your customers. 

Attachment 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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11/20/78 

'i'rnm the Des~ of 

J. E. PREISER. 

_JPIES TO: 

SUBJECT: 

J. G. WILLIAMS 
E. G. LARSON 
E. F. BARRETT 
R. A. PARTNOY 
R. B. SPERLING 
E. S . McCAWLEY 
R. F. DIETZ 
N. S. OLENIK 

MODEL 600 
RECALL/DEALER LETTER 

Attached is a re-draft of the dealer 
letter discussed at our 11/17 meet
ing. Please review and send me any 
comrr~nts or suggestions. 

Purchasing is exploring the price 
and availability of 20,000 laminated 
forms. 

~ 
P/lcy 

.M.ttach. 

\ 
. I' 
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D R A F T 11/20/78 cc: Remington Firearms Distributors 

PETERS 

REMINGTON ARMS COI~PANY, INC. ~ 

MANUFACTURERS OF 

SPORTING FIREARMS. AMMUNITION 

SPORTING FIREARMS, TRAPS, IUON, NEW YORK TRAPS TARGETS 
AMMUNITION, BRIDGEPORT, CONNECTICUT 

LONOKE. ARKANSAS BRIDGEPORT, CONNECTICUT 06602 

PETE~S CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDlA Y, OHIO 

CABLE-HARTLEY, BRIDGEPORT 

(date) 
ADA, OKLAHOMA 

ATHENS, GEORGIA 

TELEX, 964-201 STRATFORD, CONN. 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: PRODUCT RECALL 

Rb:CEiV t::D 

NOV 21 1978 

R.A.PARTNOY 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 handgun. The 
following information will aid you in handling customer questions 
and provide you with a suggested course of action. 

MODELS BEING RECALLED 

All Remington Model GOO and 660 rifles, and 
all Mohawk Model 600 rifles EXCEPT THOSE WITH 
A SERIAL NUMBER STAR.TING WITH AN "A". 

Any XP-100 pistol with a serial number below 
7507984, EXCEPT THOSE WITH THE PREFIX uAu OR 
"B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

HOW RECALL IS BEING HANOI.ED 

Customers having guns covered by the recall should be told that 
Remington reco:mrnends L.hat prior to any further usage of their guns 
that they be inspected and modified as required. This will be done 
at no charge by participating gcmsn;i ths arou;!d the country. Customers 
may call one of the following toll-free nhone nurr~ers for the name of 
the nearest participating gunsroith: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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All states except Georgia 1-800-241-8444 - Operator 61 

Georgia Only 1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 
customer may send the gun collect to the gunsmith and have it returned 
prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sur.e 
none of these recalled rifles r·emain in your stock. If you find that 
you do have either a new or used gun covered by the recall, call t~e 
appropriate toll-free number to find the name of the participating 
gunsmith who will inspect and modify the gun as required. Also, we 
strongly recommend that you look through your files to determine 
customers to whom the guns were sold. These customers should then ~e 
contacted and told to call the toll-free number for the name of the 
participating gunsmith where they can get their guns inspected and 
modified as required. As an alternative, you may send the customers' 
names and addresses to us at 

Remington Arms Company, Inc. 
Box EGL 
Bridgeport, Conn. 06602 

and we will contact them. ~ 
a. ... J cl Is "'"'d P"'" f"l~ 

For convenient in-store use~we are attaching a laminated 
form that shows information pertaining to the recall. 

message 

We thank you for your cooperation in handling this recall and 
regret any inconvenience caused you or your customers. 

Attachment 
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11/20/78 

From the Des~ ?f 

J. E. PREISER 

..% 
:OPIES TO: 

SUBJECT: 

J. G. WIL~IAMS ofif'D 
E. G. LARSON 
E. F. BARRETT 
R. A. PARTNOY 
R. B. SPERLING 
E. S. McCAWLEY 
R. F. DIETZ 
N. S. OLENIK 

MODEL 600 
RECALL/DEALER LETTER 

Attached is a re-draft of the dealer 
letter discussed at our 11/17 meet
ing. Please review and send me any 
comments or suggestions. 

Purchasing is exploring the price 
and availability of 20,000 laminated 
forms. 

~ 
_ ... P/lcy 
Attach. 

1 ·rom the Des~ of 

11/20/78 

J. E. PREISER 

COPIES TO: J. G. WILLIAMS 
E. G. LARSON '*. -i j: I iliL~~RiJQl!P "' 
R. A. PARTNOY 
R. B. SPERLING 
E. s. Mc CAWLEY 
R. F. DIETZ 
N. s. OLENIK 

SUBJECT: MODEL 600 
RECALL/DEALER LETTER 

Attached is a re-draft of the dealer 
letter discussed at our 11/17 meet
ing. Please review and send me any 
comments or suggestions. 

Purchasing is exploring the price 
and availability of 20,000 laminated 
forms. 

~5~~ 
u~P/lcy 
Attach. 

11/20/78 

From the Des~ of 
.,..--

1 ,j -J.E. PREISER 

COPIES TO: 

SUBJECT: 

J. G. 
E. G. 
E. F. 
R. A. 

-;=&--B. 
E. S. 
R. F. 
N. S. 

WILLIAMS 
LARSON 
BARRETT 
PARTNOY 
SPERlr.tNB', 
Mc CAWLEY 
DIETZ 
OLENIK · ;r:-_c_ 

-1 
MODEL 600 / 
RECALL/DEALER LETTER :~ 

Attached is a re-draft of the dealer 
letter discussed at our 11/17 meet
ing. Please review and send me any 
comments or suggestions. 

Purchasing is exploring the price 
and availability of 20,000 laminated 
forms. 

~ 
..::P/lcy 
~ttach. 

,.... rom the Des~ of 

-
11/20/78 

µ /\ ... ~., 
I // ,, / ,,. 
/Y'[A_, ' 

J. E. PREISER i I o..C_.-

COPIES TO: 

SUBJECT: 

J. G. WILLIAMS {;I 
~ • 6 a 35!."zROOtt 

E • F • BARRETT 
R. A. PARTNOY 
R. B. SPERLING 
E. S. McCAWLEY 
R. F. DIETZ 
N. S. OLENIK 

MODEL 600 
RECALL/DEALER LETTER 

Attached is a re-draft of the dealer 
letter discussed at our 11/17 meet
ing. Please review and send me any 
comments or suggestions. 

Purchasing is exploring the price 
and availability of 20,000 laminated 
forms. 

~ 
...iEP/lcy 
ll.t-t-rii"'h 
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RD-69 REV. 6-58 

REMINGTON ARMS COMPANY, INC. 
I NT ER-DEPARTMENTAL CORRESPONDENCE 

Rgminefo11, 
'.]@[NP 

J. E. PREISER 

Bridgeport, Connecticut 
November 22, 1978 

MODEL 600 RECALL/DEALER LETTER 

With reference to your memo of November 20, the proposed draft 
of a letter to dealers relative to our recall of the 600 series 

rifles and XP-100 pistols l~;: 4 ~ ,// 
~~~~// 

E. s. Mccawley, Jr. 

ESM/s 
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11/20/78 

From the Desk of 

J.E. PREISER 

_;PIES TO: J. G. WILLIAMS 
E. G. LARSON 
E. F. BARRETT 
R. A. PARTNOY 
R. B. SPERLING 
E. s. Mc CAWLEY 
R. F. DIETZ 
N. s. OLENIK 

SUBJECT: MODEL 600 
RECALL/DEALER LETTER 

Attached is a re-draft of the dealer 
letter discussed at our 11/17 meet
ing. Please review and send me any 
comments or suggestions. 

Purchasing is exploring the price 
and availability of 20,000 la~inated 
forms. .$ ri t ttr 

~ _s& 
5

"'55) "'--
~~~~~: ~s~-17,,? ;)- . 
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D R A F T 11/20/78 cc: Remington Fircc:irnlS Distributors 

l\f}mingtone 
~ REMINGTON ARMS CO:tiiPAL\NY~ T·~IC. 

PETERS 
<®.@I!!> 

MANUFACTURERS OF 

SPORTING FIREARMS. AMMUNITION 

SPORTING FIREARMS, TRAPS, ILION, NEW YORK 

AMMUNITION, BRIDGEPORT. CONNECTICUT 

TRAPS TARGETS 

LONOKE, ARKANSAS BRIDGEFORT, CONNECTICUT 05602 

PtTt<~ CARTRIDGE DIVISION 

~RIDGEPOR~. CONNECTICUT 

TARGETS, FINDLAY, OHIO 

CAB!E-·HARTlEY, BRIDGEPORT 

(date) 
.~DA, OKLAHOMA 

ATHENS, GEORGIA 

TELEX: Y64-201 STRATFORD, CONN. 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: PRODUCT RECALL 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 handgun. The 
following information will aid you in handling customer ques~ions 
and provide you with a suggested course of action. 

MODELS EEING RECALLED 

All Remington Model 600 end 660 rifles, and 
all Mohawk ~1ode1 600 .ci tles EXCEPT THOSE WITH 
A S ER I A L NUMB t R S 7" AF! 1 Tr-! c_: W I TH AN " A " . 

Any XP-100 pistol wi tI-1 a serial number below 
7507984, EXCEPT THOSE WITH THE PREFIX "A" OR 
"B" BEFORE THE NUMBER. 

n~.,£/, OF ~~'ACTURE '\_,. 
'r , , ,/ :X::-

Pfior tq/Febrd~, 1975. ' 
/ _/' 

' 

HOW RECALL IS BEING HANDLSD 

Customers having guns covered by the recall shoul.-+--:~i:::-i'--A.. 

Remington recommends that prior to any further usage o 
that they be inspected and modified as required. This ~-4-11--i<
at no charge by participating gunsmiths around the country. Customers 
may call one of the following toll-free phone numbers for the name of 
the nearest participating gunsmith: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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All states except Georgia 1-800-241-8444 - Operator 61 

Georgia Only 1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 
customer may send the gun collect to the gunsmith and have it returned 
prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure 
none of these recalled rifles remain in your stock. If you find that 
you do have either a new or used gun covered by the recall, call the 
appropriate toll-free number to find the name of the participating 
gunsmith who will inspect and modify the gun as required. Also, we 
strongly recommend that you look through your files to determine_ 
~s tome rs _to whom the __ ciuns __ We.f.!'"So1£:. Tnes-e-·-cus'IBmers"·'sh.ouTCf'then be\ 
contacted and told to ca'"'Ir tne tOli-free number for the name of the 
participating gunsmith where they can get their guns inspected and 
modified as required. As an alternative, you may send the customers' 
names and addresses to us at 

Remington Arms Company, Inc. 
Box EGL 

\ I / - ,, > 
~ .y·\\ 

,V 
'r-Y1 .,7 

ri'\J i <, ' '· v-', 1 .. 

Bridgeport, Conn. 06602 

and we will contact them. 

form 

1 ' 

For convenient in-store use we are attaching a laminated message \:f ~< 
that shows information pertaining to the recall. 

We thank you for your cooperation in handling this recall and 
regret any inconvenience caused you or your customers. 

Attachment 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 
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D R A F T #4 cc: Remington Firearms Distributors 

.'?gmington,, 
·~ REMINGTON ARMS COMPANY, INC. 

PETERS 
'.Q.@DHP 

MANUFACTURERS CF 

SPORTING FIREARMS, AMMUNITION 

SPORTING FIREARMS, TRAPS, ILION, NEW YORK 

AMMUNITION, BRIDGEPORT, CONNECTICUT 

TRAPS TARGETS PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 TARGETS, FINDLAY, OHIO 

ADA, OKLAHOMA 

A THENS, GEORGIA (' 

. /Y 'f'~~~fi 1'.., 

CABLE-HARTLEY, BRIDGEPORT 

(date) TELEX, 964-201 STRATFORD, CONN 

TO REMINGTON FIREARMS DEALERS 

l e,t) tJ'" f.lf y-i' "!;.,. 
j\eI J.". p.lt 

t i..\' , ~ av 8 • ,') f'. \1Q Id&;. 
r./' f-C t I,,., t:;O"" 

Q QL~ p . \~ "'' -........ s ... ) 
l~ 

BULLETIN: PRODUCT RECALL 

"' .. a.,.. 
As you are undoubtedly aware, R@N~M,@on~ recalling certain of 

our Model 600 series of center fire rifles and our XP-100 handgun. 

The following information will aid you in handling customer questions 
'C:ll, 

and provide you with ~ suggested course of action. 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and all 

Mohawk Model 600 rifles EXCEPT those with a 

serial number starting with an "A". 

Any XP-100 pistol with a serial number below 

7507984, EXCEPT those with the prefix "A" or 

"B" before the number. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542700 



-2-

HOW RECALL IS BEING HANDLED 

Customers having guns covered by the recall should be told that 

Remington recommends that prior to any further usage of their guns 

that they be inspected and modified as required. This will be done 

at no charge by participating gunsmiths around the country. Customers 

may call one of the following toll-free phone numbers for the name of 

the nearest participating gunsmith: 

All states except Georgia 1-800-241-8444 - Operator 61 

Georgia Only 1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 

customer may send the gun collect to the gunsmith and have it returned 

prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure 

none of these recalled rifles remain in your stock. If you find that 

you do have either a new or used gun covered by the recall, call the 

appropriate toll-free number to find the name of the participating gun-

smith who will inspect and modify the gun as required. Also, we strongly 

recommend that you look through your files to determine customers to 

whom the guns were sold. These customers should then be contacted and 

told to call the toll-free number for the name of the participating 

gunsmith where they can get their guns inspected and modified as required. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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As an alternative, you may send the customers' names and addresses to 

us at 
Remington Arms Company, Inc. 
Box EGL 
Bridgeport, Conn. 06602 

and we will co~ . 

.,£,.__ ---~/ I ,,. "' "l <. {: , ~ +£.. t Jiu w s f"J las.A •• (, •..., f ,, ' 
-;r we are attaching a l~minated os~y gf a ~eeettt ad- t:Rat. r z ' i 1 te 

c.,;t1&•"'•"t t. {~ \ t ) f n the recall. ~6l!'or ~ convenien ! T in-store use .. 

We thank you for your cooperation in handling this recall4-~ V'j'~t 
'>-.-. ') I""' C. • !'\ .J L., IC"\ C (. C:" '4 '> t J (f;i"" IJ,. 0 Q"' If' (..,_) t"' -.i "'!) / 

11/20/78 
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'l'he NRA Hunter Safety Handbook contains the following 

message on gun safeties: 

'l'he safety should be "on" at all times when the 

gun is loaded and releas~d only imrnedi~tely before 

the shot. However - a good word of caution -

~afeties arc mechanical devices and sometimes fail 

to work because of .wear or some other reasonC,:io 

hunter should depend wholly on the safety to prevent 

accidental firing. The safety is meant only to 

supplement proper gun handling:_} 

- ----- -------·---
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REMINGTON ARMS COMPANY, INC. 
XC. E. F. Sienkiewicz 

c. B. Workman 
J. P. Linde 

"CONFINE YOUR l.m'ER TO ONE SUBJECT ONLY"-----

November 28, 1978 

SUBJECT:. TRIGGER REPLACEMENT PROGRAM 

Every gunsmith that rvisited in Florida and Georgia is very 
capable of handling the M/600 and XP100 recall. A majority o~ 
thes-& guns_ won't reach th• gunsmiths until after hunting season 
is over. It waa very difficult to cover th& M/600 repair procedure. 
Some shops do not have a M/600 to repa~r as yet. I used a M/788 
stock to demonstrate the repair procedure as far as to eliminate 
excess wood, which would cause the safe to hang up or being fully 
on saf'e. 

It was very difficult to demonstrate the repair procedure 
and keep their interest.- Every five or ten minutes we would be 
interrupted by a phone call or customer. It's a very busy time 
for tha gunsmiths~ especially during hunting season. 

In my- opinion-these gunsmiths should be sent a copy of the 
repair procedures. By the- time hunting season is over and the 
gunsmiths start receiving_ these guns to repair, it is possible they 
may forget the right repair procedures. 

The love for Remington and the quality of our firearms runs 
very high. Everyone that I mat in Florida and Georgia could not 
understand why we did not fight the lawsuit. They feel the M/600 
is of fine quality and one of the hunters finest firearms and 
believe we should have backed it 100 percent. _ 

de 
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w. c. Van Sickle, Foreman 
Assembly, Inspect & Pack 
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,t:/LA ..Sl<.A 

Jt--1111/IOll• 
-· ~. . REMINGTON ARMS COMPANY, INC. 

MANU~ACTURER• or 
SPORTING FIREARMS, AMMUNITION 

SPO~llNG llRl.O.~M~. UAP~. lllOI•. NIW I· •I• TRAPS TARGETS 

AMMUNll10t~. 8ilDG(PORT,CONNIC 11< lll 

tONO~t. ARKAN5A5 BRIDGEPORT, CONNECTICUT 06602. 
<: A6tl HARl ll ~, llklDGI PORl 

11 llX 9~~ 201 ~lkATtO~P C:UNN 

IJP.ct'mher 5. 197H 

Dear Gun Owner: 

FE II RS CAtl RIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TAIGfTS, flNOIAY, OHIO 

AD1'. 0Kt1'HOMA 

AllllNS, GEORGIA 

This letter will confirm rt:ceipt of your telephone call to our toll-free number regarding 
the recall of certain Reffaingtun Bolt Action rifles and pistols. We would appreciate your 
checking the following list to vPrify that 1our gun is involved: 

RLCALLEO GUNS ····-------
A 11 1~1111 nq to11 Mudc.• 1 600' s 

A 11 Rem ins tu;i Model 6&CJ' s 

All Mollc1wr. LiOO'.-, - except those with a serial number 
st~rting with an "A". 

Al1 >.P-rnu·~, with <i s~1·ial number below 7507984, except those 
wi tn the prefix "A" or "B" bC!fore the numbers. 

Remington recommends that µrim· :u .rny turtiier usage of guns included in the reca11, they 
be inspected - and modified if nl'ce~ ~J ry. If you do not a 1 ready have the name and address 
of the nearest Remington reconmendecl gunsmith (who wi 11 perform the inspection and modi
fication service free of charge), phone one of the following numbers: 

In ull states except Conriecticut (toll free): 

l-800-?43-2870 

In Connecti·.:ut (toll free): 

l-8U0-97':'.· 9379 

The operator will ask for the moc..lcl .111d ~crial numbers of your gun. Please have both 
dvailable when you call. 

If it is necessary for you to ship )Ulff qun Lo the nearest repair station rather than 
deliver it in person. do so "COLLLL1". 

If you have an XP-100 thllt b IJL·llla; r·1cullt·d, please send it "COLLECT" to Remington at 
the following address instedd of to une of trie gunsmiths: 

Remington Arni·. Cu;npany, fnc. 
Arms Servic..: Llivi~irm 
11 ion. l~ew Yor·k I 33'.>7 

We sincerely regret any inconv,•11i•'111...L' you 1a.iy t1dve hat.I in connection with this recall, 
and we appreciate your cooper·dt1un. 

Si11Lerely, 

nMllHiTON ARMS COMPANY, INC. 
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IMPORTANT MESSAGE 
TO OWNERS OF REMINGTON 
MODEL 600 AND 660 RIFLES, 
MOHAWK 600 RIFLES, AND 

XP-100 PIS1DLS. 
Under certain· unusual circumstances. the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation of a new triAAer assembly will· remedy 
this situation. Remin~ton is. therefore. recalling all 
Remington Model 600 and 660 rifles. and all Mohawk 
Model 600 rifles-except those with a serial number 
starting with an .. A.'' 

Also ind11ded in till' n•mll arl' any XP-100 pislols wilh 
a serial number below 7507~)84. except those with the 
prefix .. A .. or "B" before the number. 

Owners of the above guns should contact 
one of the following gunsmiths: 

In Anchorage 
Howard's Gun Shop 
528 Fifth Avenue 
Anchorage. Alaska 99501 
1907) 272-4570 

In Anchorage In Fairbanks 
Bill's Gun Shop Dixon's 
8729 Lake Otis Parkway 261 College Road 
Anchorage, Alaska 99507 Fairbanks, Alaska 99701 
{9071349-1312 (9071456-8742 

If the location of the nearest gunsmith is not convenient for personal 
delivery of your gun. you may send the gun collect to the gunsmith 
and have it returned prepaid. Guns covered by the recall should be 

inspected and modified before further usage. This work will be done 
at no charge by participating gunsmiths. 
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DON'T SAY IT - WRITE IT 

ro _ _.MI=KE:.::....::.KANT=.::.O...,R"'-----,,,---

From _B_I_LL __ W_ARRE __ N __ ~..,__ ____ _ 

XP 100 ADDITIONAL PARTS 

XC: ,,,I. P. Linde) In 
~. J. Hill ) Turn 

Date _l_2~/_1_3~/_7_8 ___ _ 

We wil.l begin repairing customer XP 100's this week and expect to be in 
full swing next week. This requires additional parts. 

There are now two hundred (200) guns for repair. Incoming rate is approx
imately ten (10)/day. 

On all guns, we will replace the: 

• Safety Assembly 

• Detent Ball (if plastic) 

Approximately, twenty (20) % of these guns will require replacement of the 
ENTIRE trigger system. 

Please arrange for these additional parts. 

Thank you. 

WAW/bdm 

nnt..1'T QC cnoov _ QC c "cc 
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,~!~!i~~r- cc: 
·- •llY .... 

- ~· - ~ ' . l: 

....,,.,,. ,,! •• , '"' 

R. G. Sherman 
E. F. Sienkiewicz / 
J. E. Preiser 

JAN - 91979 January 5, 1979 

To: J. P. McAndrews ·E f. SIENKIEri:~l 
From: E. G. Larson 

Subject: Recall Status - December 30, 1978 

1. 

2. 

3. 

Number of calls received at Atlanta.from October 25 through 
December 30 totals 14,724 - copy;attached. 

Number of trigger assemblies ~~{~~~~!;h December 30 is 
9 077 , •w~,. ,. .. :'J'!H,. , , . ;·;_~~ ... ~ ~ . ... :~;~~:~·; 

, ! -~; .,!{~~\ .. 
Forecasted daily·aupply of trigger·aaeemblies was 400 a day, 
which was made. We now have 81600 assemblies on hand, and 
are cutting back to 100 a day eq that assemblies for XP-100 
can be produced. We have approximately 300 XP-lOO's back to 
repair. . '·-~ .:,: 

We will maintain a minimum quantity of 5,000 on hand until 
we determine what impact the magazine ads will have on returns. 

~. Number of calls received at Atlanta·and Bridgeport on other 
models through December 30 - this information will be supplied 
to you by the middle of next week by R. G. Sherman. It has 
become too difficult to pick these out by hand, and computer 
folks are setting up to select by computer. 

S. Estimate of number of firearms that will be returned by January 
31 - to date, we have paid 4,211 invoices, so are running below 
our estimate of 8,000 by year's end. In the next couple of 
weeks, the effect of the ads should qive us a chance at an 
estimate. Holiday season was also a factor. 

EGL: lb 
Attach. 
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ftD-H ftl:V. l•M 

REMINGTON ARMS COMPANY, INC. 

cc: R. G. Sherman,/ 
E. F. Sienkiewicz 
J. E. Preiser 

INTER-DEl'Alln'Ml[NT.r.L COAFIESl'ONOENCE 

January 5, 1979 

To: J. P. McAndrews 

From: E. G. Larson 

Subject: Recall Status - December 30, 1978 

1. Number of calls received at Atlanta from October 25 through 
December 30 totals 14,724 - copy attached. 

2. Number of trigger assemblies shipped through December 30 is 
9,077. 

3. Porecasted daily supply of trigger assemblies was 400 a day, 
which was made. We now have 8,600 assemblies on hand, and 
are cutting back to 100 a day so that assemblies for XP-100 
can be produced. We have approximately 300 XP-lOO's back to 
repair. 

We will maintain a minimum quantity of 5,000 on hand until 
we determine what impact the magazine ads will have on returns. 

4. Number of calls received at Atlanta and Bridgeport on other 
models through December 30 - this information will be supplied 
to you by the middle of next week by R. G. Sherman. It has 
become too difficult to pick these out by hand, and computer 
folks are setting up to select by computer. 

S. Estimate of number of firearms that will be returned by January 
31 - to date, we have paid 4,211 invoices, so are running below 
our estimate of 8,000 by year's end. In the next couple of 
weeks, the effect of the ads should give us a chance at an 
estimate. Holiday season was also a factor. 

EGL:lb 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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From tlie Desk of 

J. E. PREISER 

TO: E. F. BARRETT 

Attached per our conversation 

is the Model 600 recall dealer 

letter/laminated ad. We are pre

p.ired to stilrt mailing these early 

next week. If there are any 

changes in philosophy regarding 

this mailing, please let me know. 

~ 
JEP/lcy 
/\ L L.1ch. 
1/12/79 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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cc: Remington Firearms Distributors 

January 16, 1979 

TO !\EMINGTON FIREARMS DEALERS 

BULLETIN: PRODUCT RECALL 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 handgun. The 
followjng information will aid you in handling customer questions 
and provide you with a suggested course of action. 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and 
all Mohawk Model 600 rifles EXCEPT •rJJOSE WITH 
A SERIAL NUMBER STARTING WI'fII AN "A" . 

Any XP-100 pistol with a serial number below 
7507984, EXCEP'l' 'l'IIOSE WI'l'II 'fl!E PHEFIX "A" OR 
"B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

HOW RECALL IS BEING HANDLED 

Customers having guns covered by the recall should be told that 
Remington recommends that prior to any further usage of their guns 
that they be inspected and modified as required. This will be done 
at no charge by participating gunsmiths around the country. Customers 
may c;1ll one of the following toll-free phone numbers for the name 
of the nearest participating gunsmith: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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All states except Georgia 1-800-241-8444 - Operator 61 

Georgia Only 1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 
customer may send the gun collect to the gunsmith and have it.returned 
prepaid. 

WHAT DEJ\LERS SHOUI,D DO 

We urge you to check your gun inventories to be absolutely sure 
none of these recalled rifles remain in your stock. If you find that 
you do have either a new or used gun covered by the recall, call the 
appropriate toll-free number to find the name of the participating 
gunsmith who will inspect and modify the gun as required. Also, we 
strongly recommend that you look through your files to determine 
customers to whom the guns were sold. These customers should then 
be contacted and told to call the toll-free number for the name of 
the participating gunsmith where they can get their guns inspected 
and modified as required. As an alternative, you may send the 
customers' names and addresses to us at 

Remington Arms Company, Inc. 
Box EGL 
Bridgeport, Conn. 06602 

~nd we will cont~ct them. 

For convenient in-store use and display purposes we arc 
attaching a laminated message form that shows information pertaining 
to the recall. 

We thank you for your cooperation in handling this recall and 
regret any inconvenience caused you or your customers. 

EJC/ecc 
Attachment 

Sincerely, 

~~-e~ 
E. J . Con:~y,.. _ , __ \ 
Director of Sales 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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IMPORTANT MESSAGE 
ID OWNERS OF 

REMINGTON MODEL 6C)0 
AND 660 RIFLES, 

MOHAWK 600 RIFLES, 
AND XP-100 PIS1DLS . 

Under certain unusual circumstances, the safety 
selector and trigger of these firearms could be 
manipulated In a way that could result In accidental 
discharge. 

The installation of a new trigger assembly will 
remedy this situation. Remington is, therefore. recall
ing all Remington Model 600 and 660 rifles, and all 
Mohawk Model 600 rifles-except those with a serial 
number starting with an .. A." 

Also included in the recall are any XP-100 pistols 
with a serial number below 7507984, except those 
with the preftx "A" or "B" before the number. 

Remington recommends that prior to any further 
usage of guns included in the recall, they be 
inspected-and modified if necessary. To obtain the 
name and address of the nearest Remington 
Recommended Gunsmith (who will perform the 
inspection and modification service free of charge). 
phone one of the following numbers: 

In all states except Georgia (toll free): 

1-800-241-8444-ask for operator 81 
In Georgia (toll free): 

1-800-282-1333-ask for operator 81 
In Canada (collect): 

519-821-7271 

Another important message to all gun owners. 
Much has been written on firearms safety In general. 

and gun safeties. in particular. but we feel that a 
most incisive statement Is contained In the 

NRA Hunter/Safety Handbook: "No hunter should 
depend wholly on the safety to prevent accidental 

firing. The safety is meant only to supplement 
proper gun handling." 

Remington Arms Company. Inc. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON APJ1S COMPANY, INC. 
Bridgeporti Connecticut 

TO: J.G. WILLIAMS 

FROM: 

E. ROOTON, JR. 
R ~ARTNOY 
f.D~ 1/TI 

c: J.P. McAndrews 
E.B. Beattie/· 
J.E. Freiser 
A.W. Bell 
N.S. Olenik 
R.B. Sperling 

January 15, 1979 

MODEL 600 RECALL 
PRODUCT SAFETY COMMITTEE MEETING 

Please attend a meeting of the Product Safety Committee, T1.iesday, 
January 16, 1979 at 3.00 P.M. in the large Sales Conference Room. 

ro; ooAJVl 
The following subjects will be discussed: 

o Serial number availability - Al Bell 

o Plans for contacting wholesalers and dealers 
for customer names and addresses 

o Review the portion of the proposed dealer letter 
involving our request to have them contact their 
customers. 

EFB :jl 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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cc: Remington ~irearms Dist~ibutor 

. I ·) -f 
I \ I f; i ' 

January 16, 1979 

TO REMINGTON PIREARMS DEALERS 

BULLETIN: PRODUCT RECALL 

As you are undoubtedly aware, we are recalling certain o~ ~ur 
Model 600 series of center fire rifles and our XP-100 handgun. The 
foll.owing information will aid you in handling customer questions 
and pLovide you with a suggeste~ course of action. 

MODELS BEING RECALI£D 

All Remington Model 600 and 660 rifles, and 
all Mohawk Model 600 rifles EXCEPT THOSE WITH 
A SERIAL NUMBER STARTING \vITH l\N "A". 

Any XP-100 pistol with a serial number below 
750'/984, EXCEPT THOSE WITH THE PREFIX "A" OR 
"B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to FeGruary, 1975. 

HON' RECAIJL IS BEING HANDLED 

Customers having guns covered by the recall sho~ld be told that 
Remington recommends that pr:i.cr to any further usage of their g·Lms 
that they be insp8cted and ~odifisd as required. This will bG done 
at no charge by participat.ing gunsrr:iths around the country. Customers 
may call one of the following toll-free phone numbers for the name 
of the nearest participating gunsmith: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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All states except Georgia 

Georgia Only 

1-800-241-8444 - Operator 61 

1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 
customer may send the gun collect to the gunsmith and have it returned 
prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure 
none of these recalled rifles remain in your stock. If you find that 
you do have either a new or used gun covered by the recall, call the 
appropriate toll-free number to find the name of the participating 
gunsmith who will inspect and modify the gun as required. Also, we 
:Stro-R~ that you look through your files to determine 
customers to whom the guns were sold. pbese cus..:to.mer-s.-shou-l<l---then 
be contacted -a:na·tcrid· .. ·to--.calL-the _toll-free number for--the--i:iame .Qf 
the---p-art±cipating gun-smi:t-h---where--they· .. can .. --get--.. their"'-guns.,-in-spected 
and rnbd'ified ·as ·-r.equ1f''ed.--.. ~-;As-~-em' alternativ-e1·-you- m~ send the 
customers' names and addresses to us at fv/~a..5e':-

Remington Arms Company, Inc. 
Box ~ ~..v <'.3 
Bridgeport, Conn. 06602 

and we will contact them. 
~' ·-/: '·,(!<.-( •, .,., , __ • _ _,,,,,,.,., ··-( -· _/_,- ,<·i~ ft?4~ //4. ,L_.,fa, ~,;; :::--.~ ~~!<--?-;._·, 
For convenient in-store use and display purposes 'we are q<) o • 

attaching a laminated message form that shows information pertaining 
to the recall. 

We thank you for your cooperation in handling this recall and 
regret any inconvenience caused you or your customers. 

EJC/ecc 
At t<iclunen t 

Sincerely, 

(..c:> \ /J 
c.·~-c~( 

E. J. Conroy 
Director of Sales 
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cc: Remington Firearms Distributors 

January 16, 1979 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: PRODUCT RECALL 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 handgun. The 
following information will aid you in handling customer questions 
and p~ovide you with a suggested course of action. 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and 
all Mohawk Hodel 600 rifles EXCEPT 'I'HOSE WITH 
A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 pistol with a serial number below 
7507984, EXCEPT THOSE WITH THE PREFIX "A" OR 
"B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

HO\'V' RECALL IS BEING HANDLED 

Customers having guns covered by the recall sho~ld be told that 
Reinington recommends that prier to any further usage of their guns 
that they be inspected and modifi2d as required. This will be done 
at no charge by participating gunsmiths around the country. Customers 
may call one of the ~allowing toll-free phone numbers for the name 
of the nearest participating gunsmith: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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All states except Georgia 

Georgia Only 

1-800-241-8444 - Operator 61 

1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 
customer may send the gun collect to the gunsmith and have it returned 
prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure 
none of these recalled rifles remain in your stock. If you find that 
you do have either a new or used gun covered by the recall, call the 
appropriate toll-free number to find the name of the participating 
gunsmith who will inspect and modify the gun as required. Also, we 
strongly recommend that you look through your files to determine 
customers to whom the guns were sold. These customers should then 
be contacted and told to call the toll-free number for the name of 
the participating gunsmith where they can get their guns inspected 
and modified as required. As an alternative, you may send the 
customers' names and addresses to us at 

Remington Arms Company, Inc. 
Box EGL 
Bridgeport, Conn. 06602 

and we will contact them. 

For convenient in-store use and display purposes we are 
attaching a laminated message form that shows information pertaining 
to the recall. 

We thank you for your cooperation in handling this recall and 
regret any inconvenience caused you or your customers. 

EJC/ecc 
Attc:ichment 

Sincerely, 

~~-e~~ 
E. J. Conroy 

1 
~ _ \ 

Director of Sales 
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~mington" 
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REMINGTON ARMS COMPANY. INC. 
SPORTING A.RMS-AMMUNITION -TARGETS -TRAPS 

BRIDGEPORT. CONNECTICUT 06602 .·oJ aJJ 1n ... 

November 3, 1978 

SUD~l J·:C'l': BUJ.LE'l' 11~ - HlFLl·~ HE~:_l\LL 

C 2 r. t J.crnc:n: 

,'\tLH'r,ud :~s c:i copy of ct New~; Tzo.lee\se related l0 the Rf'Ctl 1 l of 
011t:: 1\iod,,.l Df our r.c n b,:r f J..n_· .1·i [ lcs 1 and our on<..:! handgun. 

/>ll r:.emin~Jtor~-Bnrnci MudL?l (,100 Bolt l\ction Center Fire: }<i.-Clc:.; 

.7-:;y t·'.'u!1,1wk-l1rc.i:d l·iodcJ Gtl'O Hn]-t- llction Center.- Fire 1U flt= 
~-~--:'_•J!~ lii.1.,· '.Ji.ll1 ·I ::1 i"] llll'.,)1(•i_- :;[tJr1.i11q ·,;l\11 ,111 "/\" 

f1ny n.cminqt,·i1 1 f't·,·nd !(J'---1(Jl 1 C:cntcr Fin) borJ,-;r11·n \ 1ilJ--1 ,. ;~c·1~i.-,J 

ntrnb1.:1- le!_;:, U1d11 !~'7 1 '._,r)/, 1_1LI}, c~:cc'pt U10~. ,.,j_[J, !Le p'-c·:_i.: 
"11 11 or"~" L''--'fcJJ_-,_: th1· 11111:1hcr.-------------

llu:.7 110·c:1_U is Ge>lw1 n.]J:d_Lcd - -- _____________ .;: ______ _ 
,:.l:1:.l1'11C):S h.:l\1 _i_111 <]Un:_; ,.,>'.'c .. _·c~ l'Y the rccoLl :~hnuJd l)c ,__~,l(i 

i;·::!_ r:cminyLcn recOilim-:-:i:···c-, tli<_.t p;-j_c.r to ciny fn1 t:-.u- ·_1::.,"• 
l'.; __ ; ,- 1:1un~..> L-lllc)7 be j_:1:,p,_ctFd c_n:~-1 Jfl()~'.ifj rd :-:~~ rcqc;·:_rc,_'. 1 :': :,; 

\.;_~_L bl-: June dt 110 ell~)~<._·~_:: })y p;J.1L-icj~_).Jt.inq i..:·J~1:~:FitJ-: .. 'L _,_:n:' 
i.1-\c :-:cit1J1t.L.Y. 
:-,)r i Ll1 iJ,1111'' 

l~onsum01~~-· r.1;~ . 

ur the nc·;11·1·~-1 

\:tllJ nr~c of l.l~l 1,)1;_c.1~H-~~i· __ 
I:' I l [- ·~ (: i.1::1 ti 1-11_1 '; t: 11: '.!':; t l 1. 

l -200--:·£,::--1 __ : ,J-~ -- ()!, _1 ( ,_ l{ 

-- --- -- ----- -- ---·-~--------
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l."IIU::AH.MS DIS'l'lUDUTOHS -2- November J, 1978 

If the location is not convenient to personully deliver the 
gun, the consumer may send the gun collect to the gunsmith 
and have it returned prepaid. 

What Distributors Cnn Do 

We suggest you check your gun inventories to be absolutely 
sure none of these recall rifles remain in your stock. Also, 
in a short time we will be giving you further information 
which will help you to dclerrnine the dealers lo whom you 
may have shipped some of these rifles. 

What Your Dealers Can Do 

Don.lera shoulc..l look thnmgh tlwJr r:L 1.cn to <h~l crm.lno rJhnolcro 
to whom the guns were sold. Shooters should then be cont~ctcd 
and told to call the toll-free number for procedures. Also, 
dealers should check their inventories to be aLsolutely sure 
they don't have any of the rifles remaining. 

Presently vie are combing our files to send you infoimation we 
will have available on shipments we have made to you of this 
model. Rctrieva l of this :i ntonnation in such l ilrqe quanti tic~s 
.ls L.imc co11:::.uminq. lf you lr~1V\' <111y q111.•::Licin:; !01 11~;, plt»1:.1: c.tll 
our Mr. J;-1ck Chisnall at our ::pc·c:iDl \'iWL'S l\C'l'lO"l LJNI·~ J-!l00-7tJ3-9F/', 
(inside Connecticut l-B00-97~-9179) or write him nt the o~Jrcss 
shown on pnge 1 of this letter. 

Thanks again for your cooperut:i.on in handling this recall. Additional 
infornwt.i.on will bl' sent to y()u Ll.s availubJc, :(11_1r.::t:hc~r 1·1ith <1 

copy of a letter to the deo.lcrs which :i.s now br!inrJ prep:1rcd. 

Sincerely, 

[. \. C?e-t~<'J~ 
E. '::/ Conroy \ 
Director of S~lcs 

EJC/o 

attachment 
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NEWS 
~mington, .. <Q1l]8.l> REMINGTON ARMS COMPANY, INC .• PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEt\SE 
FOR R El EASE ----:Ittl'tl'\f'!i!Usrt1E>1--:1:IJA~'*"'*'f§-B I:.:a.¥lf-------

BRIDGEPORT, Ct., October 25, 1918 -- On October 23, 197B, 

a product liability case against Remington Arms Company, Inc., dnd 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 

gun fired the trigger was not pulled. Reminqton's investigation 

indicated that thi.s was unl i_kely but possible due to the fa(·t that 

under certain unusual circumst<lnccs the safety selector and tri.qqcr 

could be manipulated in such a way that aubacqucnlly moving the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially covered by the company's liability 

insurance. 

A recall program has been initiated in connection with 

Mohawk Model 600 rifles and Remington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 
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DON'T SAY IT - WRITE IT 

Date 

~ · · lfl~~~FH: 
. I j9Md' SH(l"C4 h-,d 
If/~ - /¥? . .5;1'~ MJ/ > l,1,/f7' 

K//tJtJ- /7. ~~1."a 

IJtr ~-1!1'~ ,JM~ 4~ #/ ~IKXJ 
5~rfl~n1 ·xfJ-,,,() ~ 4dd~ 

SAFETY IS A WISE INVESTMENT 
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From E. J. Garrity 
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D R A F T 1/23/79 

REMINGTON ARMS COMPANY, INC. 
MANUFACTURERS CF 

SPORTING FIREARMS, AMMUNITION 

PETERS 
p~ 

SPORTING FIREARMS, TRAPS, !LION, NEW YORK 

AMMUNITION, BRIDGEPORT, CONNECTICUT 

TRAPS TARGETS 

LONOKE, ARKANSAS 

CABLE-HARTLEY, BRIDGEPORT 

BRIDGEPORT, CONNECTICUT 06602 

(date) 

PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 

TELEX: 964-201 STRATFORD, CONN. 

TO OUR FIREARMS DISTRIBUTORS 

SUBJECT: BULLETIN RIFLE RECALL 

Gentlemen: 

ADA, OKLAHOMA 

ATHENS, GEORGIA 

In our letter of November 3, 1978 on this subject, we 

mentioned that we would be sending you information on ship

ments we have made to you of models covered by our recall 

(certain Model 600, 660 and Mohawk 600 rifles and XP-100 

pistols). 

As an expediency, we have, instead, elected to take a more 

direct approach ... furnishing full information on the recall 

to firearms dealers. 

Enclosed is a copy of a letter now being mailed to our 

dealer list, together with a laminated message for use as a 

display in bringing information on the recall to the attention 

of retail customers. Also enclosed is a copy of a form for 

dealers to use in sending customer data back to us. In addition, 

we plan a similar mailing to the full list of Federal Firearms 

License holders in the near future. 

We appreciate your cooperation in working with us on this 

recall, and while it may be necessary to request your assistance 

from time to time, every attempt will be made to spare you as 

much inconvenience as possible. 

EJC/lcy 
Attachments 

Sincerely, 

E. J. Conroy 
Director of Sales 
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Jtmington® 
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D R A F T 

REMINGTON ARMS COMPANY. INC. 
SPORTING ARMS-AMMUNITION -TARGETS-TRAPS TELEX 

964-201 
STRATFORD CT BRIDGEPORT. CONNECTICUT 06602 

TEL£PHON E 

2oa-a33-1112 

(date) 

TO OUR FIREARMS DISTRIBUTORS 

SUBJECT: BULLETIN - RIFLE RECALL 

Gentlemen: 

In our letter of November 3, 1978 on this subject, we 
f(\t .. h"'"'~J WIJ..._jJ ':Jt ,,c;..,./,.,~ t"" /"' (:.,_.._f1•-. ;4.u fr OWt '"••'-

8"i:etl!eEJ. that we '\;JQXO' 11 1i'OM1!1 '1 ~ I 'oifiiw!t'@>S L" !ll'!IM>}l:Cltt 

i11h£21tt dJllJI! n '1 l ls • iWiil ii.l:i!!:liil:ie on shipments we have 
~F .,,...1Jd> C<J..Jt.1t.1 b0 "'"'~"cc-.; r 

made to you G-l' 'f!R-eee mess:i~ (certain Model 600, 660 and 
.s 

Mohawk 600 rifles and "!!+re XP-100 pistol). 

;J.s ~· ... e 'f' (Je J' e-.. i j' 

IJ:Je have, instead, elected to take a more direct approach ... 

furnishing full information on product recall to firearms 

dealers. 

Enclosed is a copy of a letter now being mailed to our fall 
IA J -1! 

dealer list, together with a laminated message for acal@r 
..;'Is w 

ns 2 ?PO display in bringing information on __ the reca)-1 to . 
('e.f~,i a-vr1." ;,.../""'~ ~ .. /- F--- ·-~-~,, 

the attention of Efiei~ fiFea•~~ customers. In addition, 
-' 

. ,-

we plan a similar mailing to the full list of Federal c--1 · ·-.J-.( / 

Firearms License holders in the near future. 
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We appreciate your cooperation in working with us on 

this recall. While it may be necessary to request your 

assistance from time to time, every attempt will be 

made to spare you as much inconvenience as possible. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DON'T SAY IT - WRITE IT 

----~<r~~~ 
#f~tJ 
y/-/tJ& 

SAFETY IS A WISE INVESTMENT 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Date 
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REMINGTON ARi11S COMPANY, INC. 
INl ER-DEr'ARTMENTAL CORRE.Sf'ONDENCE 

January 23, 1979 

TO: E. F. BARRETT 
J. G. WILLIAMS 
A. W. BELL 
E. J. GARRITY 
E. G. LARSON 
R. A. PARTNOY 
R. B. SPERLING 

FROM: J. E. PREISER 

SUBJECT: MODEL 600 RECALL - DISTRIBUTOR/DEALER LETTERS 

Attached for your review and suggestions are: 

• Revised Dealer Letter - Incorporates changes made 
at our 1/16 meeting. 

e Draft of Distributor Letter - Tells distributors 
that we will be going directly to dealers. 

o Form for dealers to use in sending customers' names 
and addresses to us. This form is being distributed 
for review of content. The actual form with spacings 
and blocks will be prepared by Business Services. 

Please return any suggested changes to me. 

JEP/lcy 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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D R A F T 1/23/79 cc: Remington Firearms Distributors 

January 1979 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: PRODUCT RECALL 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 handgun. The 
following information will aid you in handling customer questions 
and provide you with a suggested course of action. 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and 
all Mohawk Model 600 rifles EXCEPT THOSE WITH 
A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 pistol with a serial number below 
7507984, EXCEPT THOSE WITH THE PREFIX "A" OR 
11 B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

HOW RECALL IS BEING HANDLED 

Customers having guns covered by the recall should be told that 
Remington recommends that prior to any further usage of their guns 
that they be inspected and modified as required. This will be done 
at no charge by participating gunsmiths around the country. Customers 
may call or.e of the following toll-free phone numbers for the name 
of the nearest participating gunsmith: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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All states except Georgia 1-800-241-8444 Operator 61 

Georgia Only 1-800-282-1333 Operator 61 

If the location is not convenient to personally deliver the gun, the 
customer may send the gun collect to the gunsmith and have it returned 
prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure 
none of these recalled rifles remain in your stock. If you find that 
you do have either a new or used gun covered by the recall, call the 
appropriate toll-free number to find the name of the participating 
gunsmith who will inspect and modify the gun as required. Also, we 
ask that you look through your files to determine customers to whom 
the guns were sold. Please send the customers' names and addresses 
to us at 

Remington Arms Company, Inc. 
Box AWB 
Bridgeport, Conn. 06602 

and we will contact them. 

Enclosed for your convenience is a form to be used in sending us 
the above information. 

For convenient in-store use and display purposes we are also 
attaching a laminated message form that shows information pertaining 
to the recall. 

We thank you for your cooperation in handling this recall and 
regret any inconvenience caused you or your customers. 

EJC/lcy 
Attachments 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

E. J. Conroy 
Director of Sales 
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D RAF T 1/23/79 

REMINGTON ARMS COMPANY, INC. 
MANUP'ACTUFUCFlll or 

SPORTING FIREARMS.AMMUNITION 

l'ETEHS 
n1111r~1 
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I< 1111 JI.I, ARKAt ISAS BRIDGEPORT, CONNECTICUT 06602 

(date) 
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AllltN~. Gl0£UJA 

HlEX: 964-201 STRAlfORD, CONN. 

TO OUR FIREARMS DISTRIBUTORS 

SU13JEC'f: BULLETIN RIFLE H.ECALL 

Gentlemen: 

In our letter of November 3, 1978 on this subject, we 

mentioned that we would be sending you information on ship

ments we have made to you of models covered by our recall 

(certain Model 600, 660 and Mohawk 600 rifles and XP-100 

pistols). 

/\!1 an axpcclicncy, we have, in~1to11cl, 0.l('Cll'c1 t <> t.;11'.<' ;t mo11· 

direct approach ... furnishing full information on the recall 

to firearms dealers. 

Enclosed is a copy of a letter now being mailed to our 

dealer list, together with a laminated message for use as a 

display in bringing information on the recall to the attention 

of retail customers. Also enclosed is a copy of a form for 

dealers to use in sending customer data back to us. In addition, 

we plan a similar mailing to the full list of Federal Firearms 

License holders in the near future. 

We appreciate your cooperation in working with us on this 

recall, and while it may be necessary to request your assistance 

from time to time, every attempt will be made to spare you as 

much inconvenience as possible. 

EJC/lcy 
Attachments 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

E. J. Conroy 
Director of Sales 
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REMINGTON ARMS COMPA.•Y, INC. 

PRODUCT RECALL 

:-!ODELS BEING RECALLED 

All Remington M:xlel 600 and 660 Rifles, an::l All 1".ohawk M:xlel 600 Rifles 
EXO:YT THC.lSE h'IT"cl A SERIAL Nl:MBE..'i. Sl'ARr:mG WITH A."l "A". 

Any XP-100 Pistol With a Serial N1.llfber Below 750793q 
EXCEPT TIJOSE WITH THE PREFIX "A" OR "B" BEFOP.L THE NUMBER. 

eIGNED ~~,t..1-------~~ XXXXXX 

~- NA.1'1E __________ --------

STREET ____ _ 

CITY, STATE, ZIP 

TELEPHONE 
Area 

FEDER.JU., FI~.S LICENSE NO. ---

DESCRIPTION OF M.JDELS SOLD SUBJECT 'ID RECALL 1'P.i'1ES N'ID ADDRESSE.5 OF PERSONS WHO PURCHASED ~WEIS UNDER RECALL 

Serial Nurrber 
r-bdel cal. Letter Prefix Nur.ber Narre Street State 

~ Now: Form would be a self-mailer with prepaid postage addres<>ed to Remington Anns company, Inc., Box AWE, Bridqeport, Ct. 06602 
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[' R A F T 1/23/79 cc: Remington Firearms Distributors 

January 1979 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: PRODUCT RECALL 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 handgun. The 
following information will aid you in handling customer questions 
and provide you with a suggested course of action. 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and 
all Mohawk Model 600 rifles EXCEPT THOSE WITH 
A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 pistol with a serial number below 
7507984, EXCEPT THOSE WITH THE PREFIX "A" OR 
"B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

HOW RECALL IS BEING HANDLED 

Customers having guns covered by the recall should be told that 
Remington recommends that prior to any further usage of their guns 
that they be inspected and modified as required. This will be done 
at no charge by participating gunsmiths around the country. Customers 
may call one of the following toll-free phone numbers for the name 
of the nearest participating gunsmith: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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All states except Georgia 1-800-241-8444 Operator 61 

Georgia Only 1-800-282-1333 Operator 61 

If the location is not convenient to personally deliver the gun, the 
customer may send the gun collect to the gunsmith and have it returned 
prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure 
none of these recalled rifles remain in your stock. If you find that 
you do have either a new or used gun covered by the recall, call the 
appropriate toll-free number to find the name of the participating 
gunsmith who will inspect and modify the gun as required. Also, we 
ask that you look through your files to determine customers to whom 
the guns were sold. Please send the customers' names and addresses 
to us at 

Remington Arms Company, Inc. 
Box AWB 
Bridgeport, Conn. 06602 

and we will contact them. 

Enclosed for your convenience is a form to be used in sending us 
the above information. 

For convenient in-store use and display purposes we are also 
attaching a laminated message form that shows information pertaining 
to the recall. 

We thank you for your cooperation in handling this recall and 
regret any inconvenience caused you or your customers. 

EJC/lcy 
Attachments 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

E. J. Conroy 
Director of Sales 

R2542738 
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REMINGTON ARMS COMPANY, INC. 
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TElEX 964-201 STRATFORD. CONN 

·ro OUR FIREARMS DISTRIBUTORS 

SUBJECT: BULLETIN RIFLE RECALL 

Gentlemen: 

In our letter of November 3, 1978 on this subject, we 

mentioned that we would be sending you information on ship

ments we have made to you of models covered by our recall 

(certain Model 600, 660 and Mohawk 600 rifles and XP-100 

pistols). 

f\:; .in expediency, we have, inntcad, Pll'ctt•d l<1 t.111.1• ,, m<111· 

direct approach ... furnishing full information on the recall 

to firearms dealers. 

Enclosed is a copy of a letter now being mailed to our 

dealer list, together with a laminated message for use as a 

display in bringing information on the recall to the attention 

of retail customers. Also enclosed is a copy of a form for 

dealers to use in sending customer data back to us. In addition, 

we plan a similar mailing to the full list of Federal Firearms 

License holders in the near future. 

We appreciate your cooperation in working with us on this 

recall, and while it may be necessary to request your assistance 

from time to time, every attempt will be made to spare you as 

much inconvenience as possible. 

EJC/lcy 
l\.ttachments 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

E. J. Conroy 
Director of Sales 
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\: REMINGTON ARMS COMPANY, INC. 
INTER-DEPAATMENTAl. COAAl!SPONOENCI! 

January 29, 1979 

'l'O: E. J, GARRITY 

FROM: J. E. FREISER 

SUBJECT: MODEL 600 RECALL - DISTRIBUTOR/DEALER LETTERS 

The attached letters, as corrected in pencil, have 

been approved for issuance to the trade as soon as possible. 

Al Bell tells me that the forms for the dealers to use in send

ing us owner information will be ready for mailing the middle 

of next week. I assume we are all set with the laminated 

message forms. 

JEP/lcy 
Attac0 

Please call me if you have any questions. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Mr. McAndrews said the attached 
is O.K. with him and you should 
touch base with Mccawley on Monday. 
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RD-69 REV. 6·58 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

January 26, 1979 

TO: 1. J. E. 

2. E. s. 12'zR£rnt"" -
/lilJ FOR APPROVAL 

3 .--- R. B. s~NG"')L · 

4. ~. A. i?t!::RTMOY w 
FROM: E. F. BARRETT 

SUBJECT: MODEL 600 RECALL - DISTRIBUTOR/DEALER LETTERS 

The attached distributor/dealer letters are sub-

mitted for your approval. Please have these hand carried 

through the routing so we can proceed with a mailing as 

quickly as possible. 

EFB/lcy 
Attach. 

. . 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DRAFT 

TO REMINGTON FIREARMS DEALERS: 

BULLETIN: PRODUCT RECALL 

As you are undoubtedly aware, we are recalling certain 

of our Model 600 series of center fire rifles and our XP-100 
ow ... e;,..s 

handgun. We are trying to reach all of the saee~Q~~ who may 

have these recalled models and you can be of invaluable assis-

tance to us in this effort. To date, we have alerted the public 

to our recall through radio and television coverage as well as 
~~a.M# 

by newspaper and magazineAadvertisements. In order to help us 

reach the individual shooter directly, we ask that :z::ou look 

through your files to determine the customers to whom the 

following recalled guns were sold: 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and all Mohawk 

Model 600 rifles EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH 

AN "A". 

Any XP-100 pistol with a serial number below 7507984, 

EXCEPT THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975 

* * * 
Please send the customers' names and addresses to us at: 

Remington Arms Company, Inc. 
Box AWB 
Bridgeport, CT 06602 

and we will contact them. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Enclosed for your convenience is a form to be used in 

sending us the above information. 

We also urge you to check your own gun inventories to 

be absolutely sure none of these recalled guns remain in your 

stock. If you find that you do have either a new or used 

gun covered by the recall, call the appropriate toll-free number 

listed below to find the name of the nearest participating gun-

smith who will, at no charge, inspect and modify the gun as 

required. 

All states except Georgia - 1-800-241-8444 (Operator 61) 

Georgia only 1-800-282-1333 (Operator 61) 

Inquiring customers who may have guns covered by the recall 

should be told that Remington recommends that prior to any further 

usage of their guns that they be inspected and modified as required. 

This will be done at no charge by participating gunsmiths around 

the country. Customers may call one of the above toll-free phone 

numbers for the name of the nearest participating gunsmith. If 

the location is not convenient to personally deliver the gun, the 

customer may send the gun collect to the gunsmith and have it 

returned prepaid. 

For convenient in-store use and display purposes we are also 

attaching a laminated message form that shows information per-

taining to the recall. 

We thank you for your cooperation in assisting us in this 

recall and regret any inconvenience caused you or your customers. 

RBSperling:hss 
1/25/79 
Attachment 

Sincerely, 

E. J. Conroy 
Director of Sales 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542744 
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BEMINGTON Afu"1S COi-lPA:-;Y, INC • 

PRODUCT REC.1\.LL 

:10DELS BEING REC.t,.LLED 

;LI.l Remington M:xlel 600 and 660 Rifles, and 1\11 Mohawk M:xlel 600 Rifles 
EXCEPT THOSE hTYrl A SERIAL NUMBEH SI'.Z\RTilJG wr:m J'.N "A". 

Any XP-100 :?ist.ol Wi tl1 a Seri<:i.l ~urrber Below 75079S4 
EXCE.PT THOS:'. iffTH TIIE I'RETIX "A" OR "B" DEFOP.:: Tl3 Nl.JMBER. 

fP
0

rREAS ~SII.GGNNEDED N Nll.NNBBERS~h-------~.....;;:~ X."'\'XXXX 

~NAME ---- --------------------

CITY I STATE, ZIP ____________ _ 

TELEPHO::IB 
Area 

FEDERAL FIRFAHMS LICENSE NO. 

DESCRl?TIOc-; OF MJDELS SOLD SUBJECI' 'ID RECALL 

Serial Nurrber 

NAME'S fu'ID ADDRESSES OF PEPSCNS WHO PURCHASED MJDELS UNDER RECALL 

C2..l. Letter Prefix Ntmber Street Zip 

U1 N0t'l:; For ··,uuld be a self-mailer with prepaid postage addrP- ~ea to Remington Arms Canpany / Inc., Box AWB, BrF -"?port, (''". 06602 



DON'T SAY IT - WRITE IT 
' 

To -O,\\ 
From ~e.\......~ 

I '{~'~ 

SAFETY IS A WISE INVESTMENT 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Date 
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DON'T BE SORRY - BE SAFE 
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KINZER V. REMINGTON 
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RD-69 REV. 6·58 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

January 29, 1979 

TO: E. J. GARRITY 

FROM: J. E. PREISER 

SUBJECT: MODEL 600 RECALL - DISTRIBUTOR/DEALER LETTERS 

The attached letters, as corrected in pencil, have 

been approved for issuance to the trade as soon as possible. 

Al Bell tells me that the forms for the dealers to use in send

ing us owner information will be ready for mailing the middle 

of next week. I assume we are all set with the laminated 

message forms. 

JEP/lcy 
At tac~ 

Please call me if you have any questions. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON ARMS COMPANY, INC. 

January 26, 1979 

TO' l.~-/ 

FROM: 

2. -E. S. :h".~aOW; ) 

3. R. B. SPERLING ) ,_ ~J_= 
'2J-f 1 

4 • -.R...---A-o--~) (JC.. 

E. F. BARRETT 

FOR APPROVAL 

SUBJECT: MODEL 600 RECALL - DISTRIBUTOR/DEALER LETTERS 

The attached distributor/dealer letters are sub-

mitted for your approval. Please have these hand carried 

through the routing so we can proceed with a mailing as 

quickly as possible. 

EFB/lcy 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DRAFT 

TO REMINGTON FIREARMS DEALERS: 

BULLE'l'IN: PRODUCT HECALL 

As you are undoubtedly aware, we are recalling certain 

of our Model 600 series of center fire rifles and our XP-100 
ow"e's ------

handgun. We are trying to reach all of the eRee~Q•• who may 

have these recalled models and you can be of invaluable assis-

tance to us in this effort. To date, we have alerted the public 

to our recall through radio and television coverage as well 
~~ .--<--t'f 

by newspaper and magazineAadvertisements. In order to help 

reach the individual shooter directly, we ask that you look 

through your files to determine the customers to whom the 

following recalled guns were sold: 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and all Mohawk 

as 

us 

Model 600 rifles EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH 

AN "A". 

Any XP-100 pistol with a serial number below 7507984, 

EXCEPT THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975 

* * * 

Please send the customers' names and addresses to us at: 

Remington Arms Company, Inc. 
Box AWB 
Bridgeport, CT 06602 

and we will contact them. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542750 



Enclosed for your convenience is a form to be used in 

sending us the above information. 

We also urge you to check your own gun inventories to 

be absolutely sure none of these recalled guns remain in your 

stock. If you find that you do have either a new or used 

gun covered by the recall, call the appropriate toll-free number 

listed below to find the name of the nearest participating gun-

11111i th who wllJ, nt no chor<JP, inApf\rt nnd mn<li fy thn q11n .1n 

required. 

All states except Georgia 

Georgia only 

1-800-241-8444 (Operator 61) 

1-800-282-1333 (Operator 61) 

Inquiring customers who may have guns covered by the recall 

should be told that Remington recommends that prior to any further 

usage of their guns that they be inspected and modified as required. 

This will be done at no charge by participatlnq qunsmiths nround 

the country. Customers may call one of the above toll-free phone 

numbers for the name of the nearest participating gunsmith. If 

the location is not convenient to personally deliver the gun, the 

customer may send the gun collect to the gunsmith and have it 

returned prepaid. 

For convenient in-store use and display purposes we are also 

attaching a laminated message form that shows information per-

taining to the recall. 

We thank you for your cooperation in assisting us in this 

recall and regret any inconvenience caused you or your customers. 

RBSperling '"'S 

1/25/79 
Attu.chme1 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

E. J. Conroy 
Director of Sales 
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REMINGTON ARMS COMPANY, INC. 
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SPORTING FIREARMS. AMMUNITION 
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'l'O OUH l"lHEARMS DISTRIBUTORS 

~;UL!.l EC'l': BULLETIN RIFLE RECALL 

Gt~n l Lemen: 

ln our letter ot November J, 1978 on lhi.s subject, we 

mt~nLioncd that we would be sending you information on ship

lll<~nts we have made to you of models covered by ollr rcc.111 

{certain Model 600, 660 and Mohawk 600 rifles and XP-100 

pislols). 

/\:;.in exp1)dlency, wu twvo, inHto.Hl, olPct1·d 111 t.ir.1· .i 111•11·· 

J ire\;t approach ... furnishing full information rm the recal I 

to firearms dealers. 

l·:nc losed is a copy of u letter now being ma i.lcd to our 

dcCllcr list, together with a laminated message for use as c1 

Jisplay in bringing information on the recall to the attention 

or n~L.:i.il customers. Also enclosed is a copy of. a form fo1-

dl'uJ c1-s to use in sending customer data back to us. In ~1dcJjt1on, 

\vt~ pl.1n .:i. similar mailing to the full list of Federal Firc.irn1s 

i .i Cl'l\~i(~ holders in the near future. 

\~c appreciate your cooper a ti on in working w i. th us 011 th is 

rec~ll, and while it may be necessary to request your assistance 

from time to time, every attempt will be made lo spare you ·1·_; 

much inconvenience as possible. 

I:, IC' 'l cy 
1\t L..tchmc 
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Sincerely, 

E. ,J. Conroy 
Director of :;,11 \':; 
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February 8, 19~ ~ 

I 
TO OUR FIREARMS DISTRIBUTORS / 

SUBJECT: BULLETIN 

Gentlemen: 

In our letter of November 3, 1978 on this subject, we 
mentioned that we would be sending you information on shipments 
we have made to you of models covered by our recall (certain 
Model 600, 660 and Mohawk 600 rifles and XP-100 pistols). 

As an expediency, we have, instead, elected to take a 
more direct approach ..• furnishing full information on the 
recall to firearms dealers. 

Enclosed is a copy of a letter now being mailed to our 
dl~c1 I L't list, together with <1 laminated message [or u!:ic <1s z1 
displ.:iy in bringing information on the recall to the attention 
of retail customers. Also enclosed is a copy of a form for 
dcJlcrs to use in sending customer data back to us. In addition, 
we plan a similar mailing to the full list of Federal Firearms 
License holders in the near future. 

We appreciate your cooperation in working with us on this 
recall, and while it may be necessary to request your assistance 
from time to time, every attempt will be made to spare you as 
much inconvenience as possible. 

Sincerely, 

EJC/ecc 
l\ttachments 

E. J. Conroy 
Director of Sales 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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February 8, 1979 

TO REMINGTON FIREARMS DEALERS: 

BULLETIN: PRODUCT RECALL 

As you are undoubtedly aware, we are recalling ccrt.:i.in of our 
Model 600 series of center fire rifles and our XP-100 handgun. 
We are trying to reach all of the owners who may have these 
recalled models and you can be of invaluable assistance to us 
in this effort. To date, we have alerted the public to our 
recall through radio and television coverage as well as by 
newspaper and magazine articles and advertisements. In order 
to help us reach the individual shooter directly, we ask that 
ou look throu h our files to determine the customers to whom 

the fol owing reca guns were so 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and all Mohawk Model 600 
rifles EXCEPT THOSE WI'l'H A SERIAL NUMBER S'I'ARTING WITH l\N "l\". 

1\ny XP-100 pistol with a serial number below 7507984, EXCI::P'l' 
THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

DATES OP MANUFACTURE 

Prior to february, 1975 

I< * * 

Please send the customers' names and addresses to us at: 

Remington Arms Company, Inc. 
Box AWB 
Bridgeport, CT 06602 

ilnd we will contact them. 

- ,-:i:";.~ --- ~-----r __ _ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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1·:11closl?u for your convenience ls a form to be used u1 ~;(~ncJinq 

us the above information. 

We <llso urge you to check your own gun inventoric~; Lo be· 
absolutely sure none of these recalled guns remain in your 
stock. If you find that you do have either a new or used gun 
covered by the recall, call the appropriate toll-free number 
listed below to find the name of the nearest participating 
gunsmith who will, at no charge, inspect and modify the qun 
as required. 

All states except Georgia 

Georgia only 

1-800-241-8444 (Operator 61) 

1-800-282-1333 (Operator 61) 

Inquiring customers who may have guns covered by the recall 
should be told that Remington recommends that prior to any 
further usage of their guns that they be inspected and modified 
.:is required. This will be done at no charge by participntinu 
gunsmiths around the country. Customers may call one of the 
above toll-free phone numbers for the name of the nearest 
p.u·t icip.:iting gunsmith. Tf tho locntion is not convenient to 
personally deliver the gun, the customer may send the gun collect 
to the gunsmith and have it returned prepaid. 

For convenient in-store use and display purposes we are also 
attaching a laminated message form that shows information 
pl•1 t,1i11i11•_1 Lo thC' rcc.:i.11. 

\Ve LhLJ.nk ~'OU for your cooperation in assisting us in this rccu l l 
and regret any inconvenience caused you or your customers. 

E,JC/ecc 
Attachments 

Sincerely, 

E. J. Conroy 
Director of Sales 

,~~!X\U_i3. CU 
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REMINGTON ARMS COMPANY. INC . 
SPORTING ARMS· AMMUNITION· TARGf;TS ·TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

February 8, 1979 

TO REMINGTON FIREARMS DEALERS: 

BULLETIN: PRODUCT RECALL 

f"t l. r1•MOH r 

ZOJ·JJJ·lllZ 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 target 
pistol. We are trying to reach qll of the owners who may have. 
these recalled models and you can be of invaluable assistance 
to us in this effort. To date, we have alerted the public to· 
our recall through radio and television coverage as well as by 
newspaper and magazine articles and advertisements. In order 
to help us reach the individual shooter directly, we ask that 
you look through your files to determine the customers to wl10rn 
the following recalled guns were sold: 

MODCLS BEING RECALLED 

All Remington Model 600 and 660 rifles, and all Mohawk Model 600 
ri fl cs EXCI::PT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 

/\11y XP-100 pislol with a seri<il number below 7507984, EXCF.P'l' 
'l'llOSF. WITH TllE PREFIX "A" OR "B" BEFORE THE NUNBER. 

DATES OF MANUFACTURE 

Prior to February, 1975 

* • • 

Please send the customers' names and addresses to us at: 

Remington Arms Company, Inc. 
Box AWB 
Bridgeport, CT 06602 

and we will contact them. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Enclosed for your convenience is a form to be used in sending 
us tha above information. 

We also urge you to check your own firearms inventories to 
be absolutely sure none of these recalled guns remain in your 
stock. If you find that you do have either a new or used gun 
covered by the recall, call the appropriate toll-free number 
listed below to find the name of the nearest participating 
gunsmith who will, at no charge, inspect and modify the gun 
as required. 

All states except Georgia 

Georgia only 

~ l-800-241-8444 (Operator 61) 

1-800-282-1333 (Operator 61) 

Inquiring customers who may have guns covered by the recall 
nho11lcl be told that Remington rc>commcnds that prior tn .1ny 
furlhcr usaqc of their guns that they be inspected and modified 
as required. '!'his will be done ut no charge by participating 
gunsmiths around the country. Customers may call one of the 
above toll-free phone numbers for the name of the nearest 
participating gunsmith. If the location is not convenient to 
pcrson.J.lly deliver the gun, the customer may send the gun collect 
lo the gunsmith and have it returned prepaid. 

For convenient in-store use and display purposes we are also 
attaching a laminated message form that shows information 
pertaining to the recall. 

We thank you for your cooperation in assisting us in this recall 
and regret any inconvenience caused you or your customers. 

J;JC/ccc 
Attachments 

Sincerely, 

~. \ . (J" ~ -J. ~ 
E.Y. ~\ 
Director of Sales 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RECALLED GUN OWNER LETTER 

PAGE 1 

IMPORTANT NOTICE 

Dear Gun Owner: 

Remington Arms is recalling and modifying the following models 
of guns: 

. 
ALL REMINGTON MODEL 600 RIFLES 

ALL REMINGTON MODEL 660 RIFLES 

ALL MOHAWK MODEL 600 RIFLES (except those 
with a serial number starting with an "A"). 

ALL REMINGTON MODEL XP-100 PISTOLS with 
serial numbers below 7507984, except those 
with letter "A" or "B" before the serial 
number. 

Under certain unusual circumstances, the safety selector and trig
ger of some of these guns can be manipulated in such a way that it 
might cause an accidental discharge. Of course, somewhere during 
this process, the trigger still has to be pulled. To remedy this 
situation, Remington will install a new trigger assembly in the gun. 

Our dealers' sales records show that you purchased one or more of 
these firearms. Remington strongly recommends that before again 
using your gun, you have it inspected and modified. 

If the firearm is no longer in your possession, would you please 
supply us with the name and address of the present owner so that 
we may bring this notice to his or her attention. 

To obtain the name and address of the nearest Remington New Gun 
Repair Station, where they will modify your rifle at no charge, 
please call one of the following telephone numbers: 

In all states except Georgia (toll free) : 

1-800-241-8444 - Ask for Operator 61 

In Georgia (toll-free): 

1-800-292-1333 - Ask for Operator 61 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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To Gun Owners 
(Date) 

( 

In Canada (call "Collect"): 

591-621-7271 

Please have the following information available before you place 
your call: 

* 

* 
* 
* 

Brand name (Remington or Mohawk) 
of your rifle 

Model of your rifle (600 or 660) 

Serial number o( your rifle 

Your name, street address, city, 
state, zip code, and telephone 
number 

Operator 61 will give you the name and address of the nearest 
Remington New Gun Repair Station. You may ship your rifle to 
·this Repair Station (transportation collect), or you may deliver 
it to the Repair Station in person. 

NO'l'l:!: 

If your gun is a MODEL XP-100 PISTOL, 
simply send it, (transportation collect) 
to: 

Remington Arms Company, Inc. 
Arms Service Division 
Ilion, New York - 13357 

When your rifle or your pistol has been modified, the Repair Station 
where you sent it, or Remington, if your gun is an XP-100, will send 
it back to you, transportation prepaid. 

Wa sincerely regret any inconvenience you may have experienced in 
connection with this recall, and we appreciate your cooperation. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Very truly yours, 

.... 
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REMINGTON ARMS COMPANY. INC. 

SPORTING ARMS-AMMUNITION -TARGETS-TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

February 8, 1979 

TO REMINGTON FIREARMS DEALERS: 

BULLETIN: PRODUCT RECALL 

TELE Pl-IONE: 

203-333-1112 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 target 
pistol. We are trying to reach all of the owners who may have 
these recalled models and you can be of invaluable assistance 
to us in this effort. To date, we have alerted the public to 
our recall through radio and television coverage as well as by 
newspaper and magazine articles and advertisements. In order 
to help us reach the individual shooter directly, we ask that 
you look through your files to determine the customers to whom 
the following recalled guns were sold: 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and all Mohawk Model 600 
rifles EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 pistol with a serial number below 7507984, EXCEPT 
THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975 

* * * 

Please send the customers' names and addresses to us at: 

Remington Arms Company, Inc. 
Box AWE 
Bridgeport, CT 06602 

and we will contact them. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Enclosed for your convenience is a form to be used in sending 
us the above information. 

We also urge you to check your own firearms inventories to 
be absolutely sure none of these recalled guns remain in your 
stock. If you find that you do have either a new or used gun 
covered by the recall, call the appropriate toll-free number 
listed below to find the name of the nearest participating 
gunsmith who will, at no charge, inspect and modify the gun 
as required. 

All states except Georgia 

Georgia only 

1-800-241-8444 (Operator 61) 

1-800-282-1333 (Operator 61) 

Inquiring customers who may have guns covered by the recall 
should be told that Remington recommends that prior to any 
further usage of their guns that they be inspected and modified 
as required. This will be done at no charge by participating 
gunsmiths around the country. Customers may call one of the 
above toll-free phone numbers for the name of the nearest 
participating gunsmith. If the location is not convenient to 
personally deliver the gun, the customer may send the gun collect 
to the gunsmith and have it returned prepaid. 

For convenient in-store use and display purposes we are also 
attaching a laminated message form that shows information 
pertaining to the recall. 

We thank you for your cooperation in assisting us in this recall 
and regret any inconvenience caused you or your customers. 

EJC/ecc 
Attachments 

Sincerely, 

~:~·.~ 
Director of Sales 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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SAFETY IS A WISE INVESTMENT 
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SAFETY IS A WISE INVESTMENT 
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RC.Ct RE:V. S..58 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL. CORRESPONDENCE 

To: J. V. Pimpinello 

From: E. G. Larson 

cc: E. J. Conroy 
J. E. Preiser 

March 5, 1979 

Attached is a list of dealers who received XP-lOO's from 
our jobber, J. T. Lloyd Co. 

Will you please cross check these dealers with the list 
you used when the recall information was mailed during 
February. 

Please send the information to any not on your list, and 
advise the writer of same. 

EGL: lb 
Attach. 

.{;t;. 
E. G. Larson 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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J. T. Lloyd Co., Little Rock, Ark. 

5470 XPlOO Remington Target Pistols Sold 

RECEIVED 

M1~1~ 2 'i.:FJ 

E. J. G0f'!f?OY 

2/27/79 
r ':'(""':':"•, 
l \... ,...- .......,.,.... tw>oa ~ ~ 

\::: 

.3erial Number Sold to Date('Sal!ij. RS 0 N 

750-7862 

750-7672 

750-7878 

750-7270 

750-6936 

750-3463 

750-3367 

750-4009 

750-5249 

750-6170 

750-4796 

750-5134 

750-3212 

750-2844 

750-3038 

750-3059 

750-3751 

750-3853 

750-3752 

750-3810 

750-3795 

750-3523 

750-3616 

50-3806 

750-4020 

..l'oTASCO C252, 503 Louisiana, Ferriday, -LA 71334 10-31-75 

.lskaggs-Albertson, Tulsa, OK (our records do not 
indicate which store) 10-31-75 

~estern Auto Store, 601 S. Gloster St., Tupelo,MS 10-31-75 

- Lake st. John Gro., Star Rt. Box 34N, Ferriday, LA 

~C. B. Thompson Gro., 4328 E. Broadway, North Little 
Rock, Ar 72117 

.-'woolco 6151, Gainesville, FLA 

---Pollys Arms Chest, Mulberry, ARK 72947 

11-5-75 

1-12-76 

1-26-73 

1-19-73 

~lbert Pike Sptg. Gds., 600 Albert Pike, Hot Springs. 
AR 71901 2-5-73 

~al-Mart 54, Pleasant & Robertson, Springdale, AR 

..-'skaggs-Albertson, Tulsa, OK 

10-15-73 

12-3-73 

---Clarks Army & Navy Store, 101 E. Main, Batesville, AR 11-23-~ 

.--Hays & West, 201 s. Main, Spiro, OK 75959 11-14-73 

~acks Loading Supply, 813 N. Mill, Springdale, AR 10-23-73 

~arrisburg Hdwe., Harrisburg, ILL 4-19-72 

~al-Mart #38, 1421 SE Washington, Idabel, OK 74745 4-24-72 

~live's Sptg. Gds., 513 N. Vine, Magnolia, AR 71753 3-22-72 

tfl"York Arms, 4627 Surruner Ave., Memphis, TN 38122 6-28-72 

.l'Estes & Moss Sptg. Gds., 2913 Ryan, Lake Charles, LA 6-29-72 

---Plantation Gun & Coin Exch., Plantation, Florida 9-8-72 

~lbert Pike Sptg. Gds., 600 Albert Pike, Hot Springs,AR 9-25-72 

~Western Auto, 508 Depot St., Tallulah, LA 71282 

~ens House of Guns, 1319 W. 7th, Texarkana, TX 75501 

0al-Mart #38, 1421 S.E. Washington, Idabel, OK 74745 

- Baytown Gun & Lock, Baytown Beach, Florida 

- Blass Sporting Goods (l.!ow Dillards) , Little Rock, AR 

7-5-72 

8-28-72 

8-25-72 

11-6-72 

11-28-72 
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DON'T SA V IT-WRITE IT 

To-1~£~/~&:~~::::1.....---s ___ Locction ______ P_hone--

-~~~Lp..._ _______ Locction _________ No._.,---,.....--

Subject Dcte]/ 7/17 J 7et ~ L C:,/2& . yA.J ,L.:_ ~ p..f&d I 

~~~ p~d~f"~~ 
ii{)->-<---~~ 

RD 779 

• . 

« 

STOP, LOOK, AND LIVE 
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DON'T SAY IT - WRITE IT 

To 

From 

-

SAFETY IS A WISE INVESTMENT 
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From the Des~ of 

J. E. PREISER 

0 44 ~ l'J a-?'t ~.. 'r'"" 
~ ~~~:_: .. 

{!) ,(~ g; .~' 4 a r T 7 

~-3)_£1; &·Mlil 4•G~ 

{%)_5f, f~e/Sttl.. 

RECEIVEr;PECEiVED 

MAR 1 4 1979 MAR l ;J 1979 

R. a. SPERLIN&· A. PARTNOY 

• . 
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DON'T SA V IT-WRITE IT c: E. G. Larson 

To ___ J_._E_._P_R_E_I_S_E_R ________ Location --------------------

/J Phone 
A • W • BELL , WI OJ · L 1• No 

•om---------'-~------- oca oon _____________ ·-----

Subject __ F_I_R_E_A_RM_S_M_O_D_E_L_6_0_0_R_E_CA_L_L_-_D_EA_L_E_R_R_E_S_P_O_N_S_E ________ Date 3 /12 /7 9 

FRIDAY, WEEK ENDING NUMBER RESPONSES NUMBER SERIAL NUMBERS (NAMES) 

February 23 2 14 

March 2 23 166 

March 9 88 374 

Total 113 554 

AWB/W 
"" ; 1 :- '" ··n· . - ,) l:Jl.:; 

RD 779 STOP, LOOK, AND LIVE 

•. 
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IT-WRITE IT 

Dm ~ 
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j/-100 
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IT-WRITE IT 

0<TE ~ 

- ~ -
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KEEP SAFETY IN MIND IN '79 
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KEEP SAFETY IN MIND IN '79 
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ON'T SAY IT - WRITE IT 

Date 

ffA/1/1 ;/~ -
~--

xl-1/J~ 

/fJ fat) 0 - 1~'1 

KEEP SAFETY IN MIND IN '79 

. ' 
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cc: E. G. Larson 

REMINGTON ARMS COMPANY, ING. 
INTER-DEPARTMENT AL CORRESPONDENCE 

J. G. WILLIAMS 
E. F. BARRETT 
R. A. PARTNOY 

April 5, 1979 

MODEL 600 RECALL - CONSUMER NOTIFICATION LETTER 

As a result of our recent dealer mailing, we have received 

the names and addresses of approximately 3500 consumers 

who purchased rifles covered by the recall. Attached for 

your review prior to tomorrow's Product Safety Committee 

meeting is a copy of Earl Larson's letter in draft form 

which will be used to notify consumers of our recall program. 

JEP/lcy 
Attach. 

'' 
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(DATE) 

IMPORTANT NOTICE 

Dear Gun owner: 

Remington Arms is recalling and modifying the following models of 
guns: 

ALL REMINGTON MODEL 600 RIFLES 

ALL REMINGTON MODEL 660 RIFLES 

ALL MOHAWK MODEL 600 RIFLES (except those 
with a serial number starting with an "A") 

ALL REMINGTON MODEL XP-100 PISTOLS with 
serial numbers below 7507984, except those 
with the letter "A" or "B" before the 
serial number. 

The reason this modification is required is because under certain 
unusual circumstances, the safety selector and trigger of some of 
tl1ese uuns could be manipulated in such a way that it might cause 
an accidental discharge. The installation of a new trigger assembly 
will remedy this situation. 

Our dealers' sales records show that you purchased, and may now 
possess, one or more of these guns. Remington strongly recommends 
that before using your gun, you have it inspected and modified. 

If the firearm is no longer in your possession, would you please 
pass this letter on to the present owner, or supply us with his 
name and address so that we can contact him. 

To obtain the name and address of the nearest Remington New Gun 
Repair Station, where they will modify your rifle at no charge, 
please call one of the following telephone numbers: 

In all states except Georgia (toll-free): 

1-800-241-8444 - Ask for Opera~or 61 

In Georgia (toll-free): 

1-800-282-1333 - Ask for Operator 61 
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Page #2 
To Gun owners 
(Date) 

In Canada (call "Collect"): 

591-621-7271 

Please have the following information available before you place 
your call: 

* 

* 

* 

* 

Brand name (Remington or Mohawk) 
of your rifle 

Model of your rifle (600 or 660) 

Serial number of your rifle 

Your name, street address, city, 
state, zip code, and telephone 
number 

Operator 61 will give you the name and address of the nearest 
Remington New Gun Repair Station. You may ship your rifle to 
this Repair Station (transportation collect) , or you may deliver 
it to the Repair Station in person. 

NOTE: 

If your gun is a MODEL XP-100 PISTOL, 
simply send it, {transportation collect) 
to: 

Remington Arms Company, Inc. 
Arms Service Division 
Ilion, New York - 13357 

When your rifle or your pistol has been modified, the Repair Station 
where you sent it, or Remington, if your gun is an XP-100, will send 
it back to you, transportation prepaid. 

We sincerely regret any inconvenience you may have experienced in 
connection with this recall, and we appreciate your cooperation. 
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Very truly yours, 
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DON'T SAY IT - WRITE IT 

To -~'~G=·==J=·===HI5L5L===-----r-'="'--
From __ W~ • .....;A~•;;_.;W..;.;;.ARRE==;;.~:.-JARV'o:::::·;.....:......;;.._ __ _ 

XP 100 Recall: Repair Wor!Qnanshio 

XC: D. J. Sanita 
J. R. Snedeker 
File 

Data _..;;iY.""'/...,.S"-/-'-7""9 ____ _ 

The quality audit inspector has been finding poor workmanship when he 
adjusts triggers on the optical comparator. This is after Customer 
Repair has replaced the sear housing assembly. 

DATE !ml INCIDENCE 

2/26/79 Trigger pivot pin not flush lst ) 
) 

2/26/79 Trigger binds (2) lst & 2nd) 
) 

2/26/79 Trigger housing loose lst ) 
) 

2/26/79 Sear pins installed backwards lst ) 

3/7/79 Trigger binds 3rd 

3/19/79 Trigger "sluggish" 4-th) 

3/19/i9 
) 

Sear pins installed backwards 2nd) 
and/or old one reused. ) 

3/19/79 
) 

Trigger housing loose 2nd) 

3/28/79 Trigger pivot pin not flush 2nd) 

3/28/79 
) 

Trigger housing loose 3rd) 

DON'T BE SORRY - SE SAFE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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ACTION TAKEN 

Discussed with and 
shown to repairman 
and Foreman. 
Repairman reinsi:ructe• 
and told to use new 
sear pins. 

Discussed with and 
shown to Supervisor 
and Foreman. They 
will: 

• Reinstruct 
repairman. 

• Send up man to 
learn Q. C. 
comparator adjust· 
ment technique. 

Situation again, 
reviewed with Custom 
Repair Foreman. 

Repairman now limited 
to 25 gwis/day. 

Situation again 
reviewed with Custom 
Repair Supervisor anc:. 
Foreman (~/2/79). 
Custom Repair w::i:.. 
inspect and correc~" 
using man trained by 
Q.C •• before ser.d::..~~ 
~p ~.:..is for i:'!'~gge~ 
adju.s-cr.e:;:-::. 

R2542786 



XP 100 Recall: Repair Workmanship - contd. 

~ 

4/3/79 

4/3/79 

WAW/bdm 

llfil! 
Trigger housing loose (2) 

~r pivot pin not flush 
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INCIDENCE 

4th, 5th) 
) 

3rd ) 

- 2 -

ACTION TAKEN 

the reasons for 
requiring these 
improvements BEFORE 
comparator setting 
was discussed with 
repairman and Foreman. 
Repairman agreed to 
modify his technique. 

R2542787 



J\1•111i11RI01t• c®,,. 
REMINGTON ARMS COMPANY, INC. 

MANUFACTURER& ar 

--; 
;. J ...... .•• :.;/I ... ' ... ·I ,. 

l'ETEHS 
1:: in.it 

SPORTING FIREARMS. AMMUNITION,... /f 
SPORTING flRfARMS, TRAPS, lllON, NEW YORK TRAPS TARGETS {/·

1 
PHERS CARTRIDGE DIVISION 

AMMUNITION, BRIDGEPORT, CONNECTICUT , '. · BPIDGEPOH. CONNECTICUT 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 066cf{ TARGETS, fl'JDLAY, OHIO 

CABLE - HARTLEY, BRIDGEPORT ADA, OKLAHOMA 
AT t l[NS, GfORGI,\ 

TELEX, 964-201 STRATFORD, CONN. 

April 5, 1979 

TO: r.. G. Larson 

FROM: R. r.. Sherman 

SUBJF.CT: MODEL 600-660 AND XP-100 RECALL INFORMATION 

l. Numbl!r Atluntd C.:tlls lo Date 

7. Invoices paid to date 
(Domestic) 

3. Invoices paid to date 
(Canada) 

II. Averar:e Cost per .r:un 

5. Number p:uns repaired at Ilion 
Model 600-660 -- 429 
Model XP-100 727 
Ilion Repair Char~es 

Ilion (charpes and number of r:uns not 
included in ahove figures) 

G. Number triggers assemblies shipped to 
Gunsmiths 

7. Number triggers on hand at Ilion 
(more-units being insoected) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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13,057 
$107,466.90 

::101 
s 2 , 11 s 3. on 

11 5f 

? 

19,303 

1'3 00 
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E. G. LARSON -2- April 5, 1979 

PHASF. II DEALER MAILING RESPONSf. 

MARCH 30, 1979 

470 Dealers have responded listing 

5,089 Individual Gun Owners. 

RGS/ ac 

F'"-
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Best regards, 

R. G. Sherman 
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Date 4 
7 
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cc: 
RD-69 REV. 8-M 

J. G. Williams 
E. Hooton, Jr. 
E. F. Barrett 
E. J. Conroy 
J. E. Preiser 
R. B. Sperling 
c. B. Workman 
J. H. Brooks 

REMINGTON ARMS COMPANY, INC. 

c _c. 

To: 

INTER-DEPARTMENTAL CORRESPONDENCE 

R.emin~ 

<@[8J> / 
..S.\]", ~l.J~rr/·/ 
<.~. JI, 'L. _.,,/ 

~ ;r () ,J-N ~-d,J 

:&.. L.
1 

Hall / /ik /5 
D. J. Sanita 
J. A. Stekl 

/-1 t.I~ V -
fr160 

A ~ ,' J. //. f'P,Y:t.; >" • 1 ~ / April 12, 979 
../. /1 A._1H« .--

From: E. G. Larson 

Subject: My Letter Dated March 16, 1979 
Returned Gun Procedure 

There is some confusion as to how repairs on certain models are to 
be handled when an alleged safety problem is reported, or a safety 
problem is found during our examination of a gun returned for 
general repair. 

The procedures are as follows: 

-'"L---· -a.--' If ·a· c;"ttL:tenE · ca-CaThgecF\1 i:ui =f"S--reEb:i:IieCFi5ecaus-e of------ -
an alleged. safety defect, we will examine, and if 
no defect is found, the customer will be so notified, 
and in that letter we should state that if the cus
tomer desires a new trigger assembly, such a change 
will be made at no charge as a gesture of good will. 
Copies of this correspondence are to be retained in 
our files. 

b. If, in our examination of a currently cataloged gun 
returned for general repairs, a safety problem is 
found, that repair will be made (replacement of 
trigger assembly) at no charge, and customer advised. 
The customer will be quoted on other repairs made at 
that time. 

2. If a defect in workmanship or material is found in a gun 
returned for repair, regardless of age, a no charge repair 
should be made, if parts are available. 

3. When an obsolete model of any type, other than those 
involved in the current recall, is returned for repair 
and found to have a safety problem, the handling procedure 
is as follows: 

a. If the safety problem resulted from a defect in material 
or workmanship, and parts are available, the customer 
will be sent an estimate, as usual, and the repair or 
replacement required to eliminate the safety problem 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Page #2 
Returned·Gun Procedure 
~pril 12, 1979 

will be noted on the estimate, and the customer 
advised that part of the total repair will be done 
at no charge. 

b. If the safety problem relates to use, misuse, or 
modification, the customer will be notified by 
letter of the problem and its ramifications, and, 
again, if parts are available, he is to be advised 
that that part of the repair is being made at no 
charge as a gesture of good will. Copies of cor
respondence relative to the above should be retained 
in our files, and be certain the serial number, 
model, and caliber or gauge is noted in the estimate 
or letter. 

We feel that very few guns returned will fall into the 
above categories, but should any complications develop, 
please bring them to the writer's attention immediately, 
so that the matter can be rectified. 

4. If we are unable to properly repair an obsolete gun due 
to lack of parts-=- E>F ab;i-;01-iey· to· properl.yc~cor;['ect a- safety. 
problem, an offer can be made to the customer to exchange 
his old gun for a current model at a special price. 

NOTE: When an obsolete model comes in under Item 3-a. or -b., or 
Item 4, in all cases where there is a safety problem and the customer 
is given an estimate for repair or a special price for replacement, 
the safety problem and its reamifications should be explained fully, 
and a copy of our letter retained. 

If a customer turns down our offer, and demands the gun back, 
then a letter accompanying the gun should, again, specify the safety 
problem and its ramifications, and state that the customer is now 
responsible for any accident that might occur. A copy of this letter 
is to be retained. 

EGL: lb 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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E. G. Larson 

R2542793 



DON'T SAY IT - WRITE IT 

KEEP SAFETY IN MIND IN '79 
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RD-119 REV. 15-SI 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

A. W. BELL 

FIREARMS MODEL 600 RECALL -
GUN OWNER LETTER 

cc: E. G. Larson 
R. G. Sherman 

April 17, 1979 

Attached is a draft letter for your use in mailing to con
sumers identified to us by dealers. The letter has been 
approved by the Product Safety Committee and Legal. 
Please see that the letter is sent out over R. G. Sherman's 
signature. 

If you have any questions, please call me. 

JEP/lcy 
Attachment 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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D R A F T 

RECALLED GUN OWNER LETTER 

PAGE 1 

IMPORTANT NOTICE 

Dear Gun Owner: 

Remington Arms is recalling and modifying the following models 
of guns: 

ALL REMINGTON .MODEL 600 RIFLES 

ALL REMINGTON MODEL 660 RIFLES 

ALL MOHAWK MODEL 600 RIFLES (except those 
with a serial number starting with an "A"). 

ALL REMINGTON MODEL XP-100 PISTOLS with 
serial numbers below 7507984, except those 
with letter "A" or "B" before the serial 
number. 

Under certain unusual circumstances, the safety selector and trig
ger of some of these guns can be manipulated in such a way that it 
might cause an accidental discharge. Of course, somewhere during 
this process, the trigger still has to be pulled. To remedy this 
situation, Remington will install a new trigger assembly in the gun. 

Our dealers' sales records show that you purchased one or more of 
these firearms. Remington strongly recommends that before again 
using your gun, you have it inspected and modified. 

If the firearm is no longer in your possession, would you please 
supply us with the name and address of the present owner so that 
we may bring this notice to his or her attention. 

To obtain the name and address of the nearest Remington New Gun 
Repair Station, where they will modify your rifle at no charge, 
please call one of the following telephone numbers: 

In all states except Georgia (toll free): 

1-800-241-8444 - Ask for Operator 61 

In Georgia (toll-free) : 

1-800-282-1333 - Ask for Operator 61 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Page #2 
To Gun Owners 
(Date) 

In Canada (call "Collect"): 

591-621-7271 

Please have the following information available before you place 
your call: 

* Brand name (Remington or Mohawk} 
of your rifle 

* Model of your rifle (600 or 660) 

* Serial nwnber of your rifle 

* Your name, street address, city, 
state, zip code, and telephone 
number 

Operator 61 will give you the name and address of the nearest 
Remington New Gun Repair Station. You may ship your rifle to 
this Repair Station (transportation collect), or you may deliver 
it to the Repair Station in person. 

NO'l'E: 

If your gun is a MODEL XP-100 PISTOL, 
simply send it, (transportation collect) 
to: 

Remington Arms Company, Inc. 
Arms Service Division 
Ilion, New York - 13357 

When your rifle or your pistol has been modified, the Repair Station 
where you sent it, or Remington, if your gun is an XP-100, will send 
it back to you, transportation prepaid. 

We sincerely regret any inconvenience you may have experienced in 
connection with this recall, and we appreciate your cooperation. 

Very truly yours, 

\. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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~mington~ 

<0@091> 

REMINGTON ARMS COMPANY. INC. 

H .. l£lC 
964 201 

BTAATrORO Cl 

Dear Gun Owner: 

SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

April 27, 1979 

IMPORTANT NOTICE 

Tl.LE P ... ON, 

203·a33·111i! 

Remington Arms is recalling and modifying the following models of guns: 

ALL REMINGTON MODEL 600 RIFLES 

ALL REMINGTON MODEL 660 RIFLES 

ALL MOHAWK MODEL 600 RIFLES (except those with 
a serial number starting with an "A"). 

ALL REMINGTON MODEL XP-100 PISTOLS with serial 
numbers below 7507984, except those with letter 
"A" or "B" befbre the serial number. 

Under certain unusual circumstances, the safety selector and trigger 
of some of these guns can be manipulated in such a way that it might 
cause an accidental discharge. Of course, somewhere during this 
process, the trigger still has to be pulled. To remedy this situa
tion, Remington will install a new trigger assembly in the gun. 

Our dealers' sales records show that you purchased one or more of these 
firearms. Remington strongly recommends that before again using your 
gun, you have it inspected and rnodif ied. 

If the firearm is no longer in your possession, would you please supply 
us with the name and address of the present owner so that we may bring 
this notice to his or her attention. 

To obtain the name and address of the nearest Remington New Gun Repair 
Station, where they will modify your rifle at no charge, please call 
one of the following telephone numbers: 

Mr. J. H. Chisnall J Sr. 

(203) 333-1112 

Ext. 144 5 

or 

Ext. 1701 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Page 12 
To Gun owners 
April 27, 1979 

Please have the following information available before you place your 
call: 

o Brand name (Remington or Mohawk) 
of your rifle 

o Model of your rifle (600 or 660) 

o Serial number of your rifle 

o Your name, street address, city, 
state, zip code, and telephone 
number. 

Operator 61 will give you the name and address of the nearest Remington 
New Gun Repair Station. You may ship your rifle to this Repair Station 
(transportation collect), or you may deliver it to the Repair Station 
in person. 

NOTE: 

If your gun is a MODEL XP-100 PISTOL, 
simply send it, (transportation collect) 
to: 

Remington Arms Company, Irie. 
Arms Service Division 
Ilion, New York 13357 

When your rifle or your pistol has been modified, the Repair Station 
where you sent it, or Remington, if your gun is an XP-100, will send 
it back to you, transportation prepaid. 

We sincerely regret any inconvenience you may have experienced in 
connection with this recall, and we appreciate your cooperation. 

Very truly yours, 

REMINGTON ARMS-.COMPANY_._ l.NC. ____ _ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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KEEP SAFETY IN MIND IN '79 
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J.) {)lL•"' Dear Gun owner: 

This letter wil~ confirm receipt of your telephone call to our 

toll-free number regarding tl\e recall of certain Remington bolt action 
rifles and pistols. We would appreciate your checking the following 
list to vcrif~ ~at your gun is involved: 

RECALLED GUNS 

All Remington Model 600's . 

All Reminqton Model 660's 
All Mohawk 600's - except those with a serial 

number starting with an •A•. 
All XP-lOO's, with a serial number below 7507984, 

except those with the prefix 
•A• or "B" before the numbers. 

Remington recommends that prior to any further usage of guns 

~ncluded in the recall, they be inspected - and modified if necessary. 

If you do not already have the .name and address of the nearest 

Remington Recommended Gunsmith (who will perform the inspection and 

modification service free of charge), phone one of the following 
numbers: 

• 
In all states except Connecticut {toll free): 

1-800-243-2870 

In Connecticut (toll free): 

1-800-972-9~.79 
• 

The operator will need the model and serial numbers of your gun 

clncl your tc l<'phona numbar, so plcnsc h"vc them rC'atly when you c.11 l . 

If it is necessary for you to ship your gun to the nearest repair 

station ruthcr than deliver it in person, do so •collect•. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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TC~I 

06<1·201 
eTAATf"O•O.CT 

Dear Gun e>.mer: 

]\?mfngfon .. 
~ 

REMINGTON ARMS COMPANY. INC. 

6PORTING ARMS·AMMUNITION·TARGETS·TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

June l, 1979 

T&1.r• .. o .. c 
&OJ·l.Jl•lllZ 

'l'his letter will confi.J:m receipt of your telephone call to our toll-free nmt>er regarding 
tha recall of certain Remi.ngtcn Bolt Actioo rifles and pistols. We would appreciate your 
checking the follo..ting list to verify that your gun is involved: 

REOU.LED GUNS 

All Remington M:xlel 600's 

All Remi.ngtcn Model 660's 

All M:ihawk 600's - except those with a serial nunber 
starting with an "A". 

All XP-lOO's, with a serial nurber below 7507984, except those 
with the prefix "A" or "8" before the nunbers. 

Remington reoormends that prior to any further usage of quns included in the recall, they 
be inspected - and m::x:lified if necessary. If you do not already have the n.arre and address 
of the nearest .Remington reo::mrended gunsmith (who will perfonn the .ins:pection and rrcdi
fication service free of charge), phc:ne one of the follc:Ming nurbers: 

In all states except Connecticut (toll free): 

1-800-243-2870 

In Connecticut (toll free) : 

l-800-972-9379 

The operator will ask far the m:rlel and serial nurrbers of your gun. Please have ooth 
available when you call. 

If it is necessary for you to ship your gun to the nearest repair station rather than 
deliver it in person, do so "COu.a:T". 

If you have an XP-100 that is being recalled, please send it "COUB:T" to P.ernington at 
the follawi.ng address instead of to one of the gunsmiths: 

Remington Arms Ccnµany, Inc. 
Arms Service Di vision 
Ilicn, New York 13357 

We sincerely regret any inconvenience you may have hc'.ld in connection with this rccull, 
and ~ appreciate your ccx::iperation. 

Sincerely, 

REM.n:IGI'GJ ~ CCMPANY, INC. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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R~ REV. I-SI cc: J. E. Preiser 

" 

REMINGTON ARMS COMPANY, INC. 
INTER.DEPARTMENTAL CORRESPONDENCE 

July 11, 1979 

To: R. G. Sherman 

From: E. G. Larson 

Subject: Recall - Model 600-660-XPlOO 

See attached from J. E. Preiser relative to FFL mailing. 

Please check serial numbers, and technical information 
for corrections, and get back to J. E. Preiser with copy 
to me as soon as possible. 

Thanks. 

EGL: lb 
Attach. 

E. G. Larson 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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R~I REV. e-•a 

cc: A. W. Bell 
E. J. Garrity 
R. B. Sperling 

riEMJNGTON ARMS COMPANY, INC. RECEIVED 
INTER-DEPARTMENTAL CORRESPONDENCE JUL 1 0 1979 

t. G.~HSON 

E. F. BARRETT 
J. G. WILLIAMS 
E. HOOTON, JR. 
R. A. PARTNOY 
E. G. LARSON 

July 10, 1979 

MODEL 600 RECALL - FFL MAILING 

In response to the Product Safety Subcommittee's decision 
to proceed with a mailing to FFL holders, we have prepared 
the attached for your consideration and approval. Please 
review and return to me with any comments or suggestions 

·you may have. 

JEP/lcy 
Att. 

Earl: 

Please see that Red Sherman reviews the attached for technical 
accuracy, i.e., serial numbers, model numbers, etc. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542813 
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PRODUCT RECALL 
MOOE1S BEING RECALLED 

All Remington Model 600° a';; 660 Rifles, and All Mohnwk Model 600 Rifles 
EXCEPT iHOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 
Any XP-100 Pis1ol With a Serial Number Below 7507984 
EXCEPT THOSE WITH THE PREFIX "A" OR "B'' BEFORE THE NUMBER. FfDERA 

- ·-
DESCRIPTION OF MODELS NAMES AND ADDR[SSCS OF PERSONS WHO PURCHASED '-SUBJECT TO RECALL 

-----·- -
MODEL CAL. SERIAL NO. NAME ADDRESS --·--- -- ---· 

I 
I 
' 
' 

NOTE: IF YOU NEED ADDITIONAL COPIES OF THIS FORM CHECK THIS BOX 0 HOW MANY? 

WHEN YOU HAVE COMPLETED THIS FORM PLEASE REFOLD AND MAIL. POSTAGE WILL BE PAID BY REMINGTON ARMS CO., INC. 

--



-~mington. 
REMINGTON ARMS COMPANY, INC. 

939 BARNUM AVENUE 

BRIDGEPORT, CONNECTICUT 06602 

~ 
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---- PERMIT •io JS ----- -
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FROM: 

] 

BUSINESS REPLY MAIL 
FIRST CLASS P;RMIT NO •20 BRIDGEPORT. CONN. 

POSTAGE WILL BE "AID BY -

REMINGTON ARMS COMPANY, INC. 
P.O. BOX RGS 
BRIDGEPORT, CONN. 
06602 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

111111 
NO POSTAGE 
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fN THE 

UNITED STATES 
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DRAFT 

TO: J. E. PREISER 
FROM: R. G. SHERMAN 

SUBJECT: FIREAMS MODEL 600 RECALL 
REPAIRS MADE TO DATE 

Ilion Arms Service 

Canada 
Cost 

Authorized Service Stations 
Cost 

Total Repairs Made 

Repairs Made 

1291 
661 

1952 Total 

396 
$3300.00 

8485 
$67,775.00 

10,833 

Cost per gun (excluding Ilion) $8.00 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

cc: E. G. Larson 

DATE: 6/8/79 

Model 

XP-100 
600-660 

600-660 

R2542816 



cc: J-•. G. Leraoc 

TO: J . I! • l' RE IS !:. R 

f'ROH; }~. G. Si.!EF.l·.AX 

SUBJ£CT: 

Il1on Ar~a ~•rvice 

-/#1_8- Sh,,j?/~d ff p,,iJ,r..e 

Canada 
Cot1t 

Authorised Service Stations 
Cost 

Total J::craira ::el!c 

FIREARMS MPDEL 600 llllCALL 
~tPAtKS KADE TO OATE 

l29l 
6(;1 

l952 Total 

:•,, & 
~.33:)(!,(.''' 

8.'..S.5 
~· { 7 ' 77 ! . c 8 

t.oet ;;.er ::un {e:xci.....i·L.n: ..:.11~·.:i 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

X~' -1..:::: 
tiOO-ficC 
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cc: E. C. Lar•oa 

TO! J. E. PR.EISRR DATE: 6/8/79 

FROM: R. G. SHEJLKA)I 

SUBJECT: FIREARMS MPDEL 600 a&CALL 
aEPAias MADE TO DATE 

Il1on Arma Service 

~-·· Ceat· 

A•tb•riaad Ser•ice Stat1oa• 
Coat 

Total Repair• Made 

Cost par gun (e~cluding Ilion) 

RCS /fa 

B.epair• Made 

1291 
661 

1952 rot.al 

396 
$3300.00 

8485 
$67,775.00 

10,633 

$8.00 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Model 

XP-100 
600-660 

600-660 

R2542818 
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~ming/on. 
<®:PJ!l REMINGTON ARMS COMPANY, INC. 

MANUFACTURER& DF 

SPORTING FIREARMS. AMMUNITION 

SPORTING FIREARMS, TRAPS, ILION, NEW YORK TRAPS TARGETS 
AMMUNITION, BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS BRIDGEPORT. CONNECTICUT C6602 
CABLE-HARTlEY, BRIDGEPORT 

TELEX: 964-201 STRATFORD, CONN 

April 5, 1979 

TO: E. G. Larson 

FROM: R. G. Sherman 

PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 

ADA, OKLAHOMA 

ATHENS, GEORGIA 

SUBJECT: MODEL 600-660 AND XP-100 RECALL INFORMATION 

1. Number Atlanta Calls to Date 

2. Invoices paid to date 
(Domestic) 

3. Invoices paid to date 
(Canada) 

4. Average Cost per RUn 

21,254 

13,057 
$107,466.90 

301 

$8.23 

5. Number guns repaired at Ilion 1156 
Model 600-660 -- 429 
Model XP-100 727 
Ilion Repair Charges ? 

Ilion (charp,es and number of puns not 
included in above figures) 

6. Number triRgers assemblies shipped to 
Gunsmiths 

7. Number tripgers on hand at Ilion 
(more-units being inspected) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

19,303 

1,300 

R2542819 



E. G. LARSON -2-

PHASE II DEALER MAILING RESPONSE 

MARCH 30, 1979 

470 Dealers have responded listing 

5,089 Individual Gun Owners. 

April 5, 1979 

Rest regards, 

RGS/ac 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

R. G. Sherman 

R2542820 
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KEEP SAFETY IN MIND IN '79 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Date ~ 7 

R2542821 



DON'T SAY IT - WRITE IT 

-
-

KEEP SAFETY IN MIND IN '79 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542822 



DON'T SAV IT-WRITE IT 
To _________________ Location ___________________ _ 

Phone 
From ________________ Location------------- No. _____ _ 

Subject-------------------------------Date 8/23/79 

Total No. of Recalled Guns Ilion has repaired. 

600s' 
XP-lOOs' 

as of this date. 
Total No. of Recalled Guns Canada has 
repaired as of this date. 

458 Guns have been repaired. 
Total Cost - $3985.51 

RD 779 STOP, LOOK, ANO L.IVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542823 
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DON'T SAY IT - WRITE IT 
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KEEP SAFETY IN MIND IN '79 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON ARMS COMPANY, INC. 
INTER-CEPAATMENTAL. COMUl'O"ICIKNCIE 

-~if' . <~~ ..... .,. . - . 
.... :;~~'· 

RECEl\1~0 

SEP 17 ~j~g 
.:.,,_ .. ~ f ·~ 

R. G. S'HERMAN 
-~.,. -

~/-{ 

E. F. Barrett 
J. E. Preiser _,,,/ 
R. G. Sherman 
J. A. Stekl 

~Bridgeport, Connecticut 
:~,;.i: ·September 14, 1979 

TO: 

FROM: 

J. P. LINDE 

E. G. ·LARSON 

MODEL 600, 660, 

~.~ .. 
~· ~~t:. 

::'\1(,_-...-;;::r • 

-,!·~-
• ,,!\j 

·.~-
r •~: ... 

Please see copies of a. G. She~_•a letter attached. 

The response to the 140,000 BAT!'~ilings appears to be 
higher than oriqinally estimated. <" • 

Based on above and R. G. Sherman's contacts with participating 
gunsmiths, we feel Produ9tion should provide 100 fire controls daily 
until a drop off ia noted. 

R. G. Sherman and J. A~ Stekl will keep you posted on 
requirements. 

Your assistance will be appreciated. 

EGL/kw 
Attach. 

~· :> 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542825 



RO.I.~ REV. g ... ~ 

... 

REMINGTON ARMS COMPANY, INC. -r- , •• 1 · •, 
r"• C,. r " -
(•. --

<::.\?'I\\':\• ,., . 

\,. - '""t·:~ ... 

1979 

.-t:: 

TO: E. G. Laraon :··~~ 
'~ ...... . . ·~ 

-ir Ff·:OM: R. G. Sherman 

:·'11B.IECT: MODE1. 600, 660 AND XP-100 ... 
RECALL FIRE CONTROL PRODUCTION 

.. :} 

The 1980 Big Grune Season is almost here and aUl'. pmaiths handling the 
r(•ca 11 repairs are experiencing a modest aura• .in guns being returned 
for recall. · --

.;. 
~ ·'1' ~ -

'1'110 rt'l 11rn on tho 140,000 ATF Nama1 Mailiq .1-"'&lao ahowina an excclknt 
I l!SpL>IH.;e, anJ Al Bell'• sroup· will ba procuma .• 1ub1tantial numbC!r o[ 
these returns very shortly~. This should &t.va U8 a definite increase in 
:alls being received by OUT Atlanta Wata t.tnt1·~ce and also result in 
an increased activity with our B.ecall Servlce· ·stations. 

It is my personal feeling that we ah.ould cona~er increasing our production 
of these fire control units to approxiaatel1-'.l.OO·~ day until the service 
3tation requests again show a decline in act'ttity. 

• - '17.of>- -
f1tt"' -

'• :*~~·t· 

RGS/ac 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

I.. G. Sherman 
Product Service Coordinator 

R2542826 



RD-et REV. 1·'8 

REMINGTON ARMS COMPANY, INC. 
INTEFl-DEPARTM ENT AL. COFIRESPONDENCE 

TO: J. P. LINDE 

FROM: E. G. LARSON 

cc: E. F. 
J • E. 
R. G. 
J. A. 

MODEL 600, 660, XPlOO FIRE CONTROLS 

Barrett 
Preis er 
Sherman 
Stekl 

Please see copies of R. G. Sherman's letter attached. 

The response to the 140,000 BATF Mailings appears to be 
higher than originally estimated. 

Based on above and R. G. Sherman's contacts with participating 
gunsmiths, we feel Production should provide 100 fire controls daily 
until a drop off is noted. 

R. G. Sherman and J. A. Stekl will keep you posted on 
requirements. 

Your assistance will be appreciated. 

EGL/kw 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542827 



11U fl' N&v 1·9' 

REMINGTON ARMS COMPANY, INC. 

'10: 

PROM: 

SFBJECT: 

E. G. Larson 

R. G. Sherman 

MODEL 600, 660 AND XP-100 

RECALL l!RE CONTROL PRODUCTION 

.... -- ' ' . ' ,-, ~-= J ;... _. 

l " - ._., 

' . -

·September 13, 1979 

l'hc l980 Big Game Season is almost here and our gunsmiths handling the 
recall repairs are experiencing a modest surge in guns being returned 
for t"ec.all. 

l'he return on the 1401 000 ATF Names Mailing is also showing an excellent 
n·:.,·,111~w, and Al Boll 'a group. will ha processing a substantial number of 
Lhese return~ very shortly. This should give us a definite increase in 
,·al 1 s hei ng received by our Atlanta Wats Line Service and also rei:;ul t in 
.1n iacr ... .:is.J..J nc.tivity with our Recnll Service Stations, 

It is my personal feeling that we should consider increasing our production 
nf these fire control units to approxi.ilately 100 per day until the service 
Rt~Lion requests again show a decline in activity. 

1-!C:S i ac 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

~t ~ds, 

<t: r:i d~ 110~ 
R.. G. Sherman 
Product Service Coordinator 

R2542828 



R~I REV. 1•58 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

To: R. G. Sherman 

From: E. G. Larson 

SEP l 8 1979 

R. G. SHEHIVIAI\/ 

cc: J. E. Preiser 

September 18, 1979 

Will you please give me an update on the recall as soon as possible? 
The last I had was dated June 8, and Accounting needs a new set of 
figures to come up with their final cost estimate. 

Please include total repairs made by Ilion by model, and the same 
for Canada, total repairs made in the field to date, and their 
cost per gun. Also include total triggers produced and shipped to 
date. 

In the June report, we had made total repairs of 18,220, including 
Ilion and Canada, and 21,868 triggers were shipped. That indicates 
there were 3,648 surplus assemblies in the field. 

You asked that we increase trigger production to 100 a day, and I 
complied, but with a surplus of 3,648 in the field, we better keep 
a close watch on production. As a matter of fact, I think you 
should review the situation immediately, and determine if we really 
need 100 a day. 

Please keep in constant touch with Jim Stekl and John Linde on this 
to be sure we do not wind up with a surplus, because any surplus 
will be a direct cost. 

In addition, please review your records with each gunsmith, and if 
any have an abnormal quantity (more than you feel they will use) of 
fire controls on hand, ask them to return the surplus. 

This recall is winding down, and it is imperative that we maintain a 
constant check to guarantee against finishing up with a large surplus. 

I would also like your and Jim Stekl' s best estimate of the number of 
guns that will be returned in the next two months. 

If you have any questions, please call. 

E. G. Larson 

EGL:lb 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

SEP 1 8 1979 

R. G. SHERMAN 

R2542829 



DON'T SAY IT- WRITE IT 

/50IP 
/ 

-

KEEP SAFETY IN MIND IN '79 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

.J 
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TO: E. G. Larson 

FROM: R. G. Sheman 

SUBJECT: RECALL REPAIR STATUS 

TOTAL REPAIRS MADE BY ILION THROUGH 7 /14/79 

HODEL XP-100 
MODEL 600-660 

TOTAL REPAIRS MAD'!!: "BY CANADA - ---

September 21, 1979 

TOTAL 

1,506 
879 

2,385 

479 

TOTAL REPAIRS BY FIELD SE~VICE STATIONS TH~OTJGII 9/18/79 17,512 

REPAIRS MADE BY NYCPD 
(Not included in Accounting's APV's) 

REPAIRS MADE AT THE BRIDGEPORT GUN SHOP 

NUMBER OP REPAIRS . 
NtJMBB&·OP IBVBNtORt NOT PAID 

TOTAL DOCUM!HTED REPAIRS. to DATE 

(Hot includad in.Accounting's APV's) 

TOTAL TRIGGERS PRODUCED BY ILION TO DATE 

TOTAL TRIGGERS SHIPPED BY ILION 

TOTAL TRIGGERS ON HAND IN ILION 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

313 

/:Z.. 

20,701 
193 

20,894 

U .. · 

23,752 

23,722 

30 

R2542831 



E. G. Lareo11 -2- September 21, 1979 

ILION TRIGGER INVENTORY 9/20/79 30 units 

UNPAID INVOICES OUTSTANDING 193 

The amcunt of additional recall repirs that will be generated as a result 
of our latest 140,000 unit ATF mailing would be only sheer speculation at 
this point. However, I believe that we would be safe in saying that between 
now and the end of 1979 the repairs performed in the field would fall between 
1,500 and 2,000 units. 

Although there would be a certain amount of time and additional expaase 
involved, we might consider contacting each ona of our service stationa 
requesting: 

1. The number of fire control units on hand. 
2. The number of Model 600-660 rifles to be repaired. 
3. The best estimate of what they would expect to rapldr in posaibly 

the next 3 months. 

This could be accomplished with a letter containing a return self-addressed 
envelope or actually making the phone calla from our department down here. 
If Ilion is seriously concerned about the possibility of a fire control 
overrun that may not be utilized, possibly this would give them the most 
accurate numbers to bas.e our future trigger assembly production on. 

RGS/ac 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Best regards, 

R. G. Sherman 

R2542832 



y 

,;· nsrrw r · · & ··.-;rs." ,. 
~ -. 110 .. e ltl:Y. l·H • 

I· I I I .t 

I 
I 

REMIHGTOH ARMS COMPANY, me. 
INTl'R·DCPART MCNTAL CORRI !il'ONO['NCC 

~:01in.1,•to4 

<1UJ'O~ 

I I . .' 

Sc•ptemlll'r 21. l<J79 

TO: E. G, I.arson 

FROM: R. G. Sherman 

SUBJECT: RECALL REP.AIR STATUS 

TOTAL REPAIRS MADE BY ILION THROUGH 7 /14/79 

MODEL XP-100 
HODl~L 600-660 

TOTAL REPAIRS MADE BY CANADA 

.TOTAL 

TOTAi. REPAIRS BY FIELIJ SERVICE STATIONS 11IROUGll 9/18/79 

REPAIRS MADE BY NYCPD 

RF.PAIRS MADE AT THE BRIDGEPORT GUN S!IOP 

NUMUF.R OF REPA ms /?n'A '"'J M111/J,;' (J 14 1' 
NUMBER OF Pjl'!"i'l':l!:;"' NOT !'All>~ of 'Utfli Cj 

TOTAL DOCUHENTED REPAIRS TO DATE 

TOTAL TRIGGERS PRODUCED BY ILION TO DATE 

TOTAL TRIGGERS SHIPPED IlY l1. ION 

TOTAL TRIGGERS ON lli\ND IN ILION 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

. 1,506 
879 

2,385 

479 

17,512 

313 

IZ.. 

20, 701· 
193' 

20,894 

~ 

23,752 

23,722 

30 

I( 

' ' 
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E. G, J,anion -2- Scpt<.•mbcr 21, 1979 

ILION TRIGGER INVENTORY 9/20/79 30 units 

UNPATO INVOICES OUTSTANDING 193 

The amount of additionnl recall repairs that will be generated as a result 
of our latest 140,000 unit ATF mailing would be only sheer speculation at 
this point. However, I believe that we would be safe in saying that between 
now and the end of 1979 the repairs performed in the field would fall between 
1,500 aud 2,000 uuits, 

Although there would be a certain amount of time and additional expense 
involvPd, W(' mi~ht con::lidcr contnctfng C'llC'h one> of our service stntions 
fl.'C(lll'Sl ing; 

1. The numht•r of fire c~ntrol unitR on h:rnd. 
, 2. 1'he number of Model 600-660 rifles tu lll• rcp.1lred. 
3. The best estimate of what they would expect to repair in possibly 

the next 3 months. 

This could be accomplished with a letter containing a return seU-addresscd 
cmvelopc or actually making the phone calls from our department down here. 
lf Ilion is seriously concerned about the possibility of a fire control 
overrun thnt may not be utilized, possihly thls would glvl~ lhcm the most 
nccurnll' 1111111hc.'rH lo h:rne our future lrl>~J~t·r amu•mhly prod111·tlo11 un. 

RGS/ac 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

· R. G. Shcrlll.'.ln 

R2542834 



RU-H REV. S-.5S 

REMHJGTON ARMS l~OMPAIH, me. xc: J.G. Williams 

INTER-CEPARTM EN"T AL C.:ORRE:SPONCJENCE 

W.J. Thresher, Sr. 
E.G. Larson 

E.F. BARRETT 

Bridgeport, Connecticut 
October 3, 1979 

MODEL 600 RECALL STATUS 

Attached per your request is Red Sherman's recent report on our 
recall status. Please note the following pertinent statistics: 

~ Total repairs to date approximate 21,000 units. 

o Our estimate of the total to be repaired is 
23,000 units which is 12% of the 191,424 guns 
sold subject to recall. 

@ Total inventory of fire controls approximates 
3000 which is adequate to cover our projected needs. 
Red Sherman is contacting the gun repair stations 
to develop a plan for effective utilization of 
this inventory. 

In reference to our conversation on the FFL mailings, I checked 
with Al Bell who said our total mailing amounted to approximately 
140M and was completed on 9/7/79. 

Shown below is a summary of activity from our Atlanta phone 
system. 

Incoming Calls 
Ave. Per Day Total Number 

31 22,171 Through 4/30/79 
18 556 May 
11 324 June 

7 230 July 
6 195 August 

20* 594 September 
28 24,070 Through 9/30/79 

*Increased activity attributed to the approach of the 
hunting seasonsand our FFL mailing. 

If you need any additional 

JEP: jl 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

let me know. 

R2542835 



RD-69 REV. 15-561 

REMINGTON ARMS COMPANY, INC. 
INTER.DEPARTMENTAL CORRf_-SPONOENCC 

Rf!min.lf/011, 
'DU_Pp]ni 

Sr•pl L'JlllH·r :~I, 1979 

TO: E • \. • 1.;ir s n n 

FROM: R. G. Sherman 

SUBJECT: RECALL REPAIR STATUS 

TOTAL REPAIRS MADE BY lLION THROUQl 7 /14/79 

MODEL XP-100 
MODEL 600-660 

TOTAL REPAIRS MADE BY CANADA 

TOTAi. 

TOTAL REPAIRS BY FIELD SERVICE STATIONS '111ROUGI! 9/18/79 

REPAIRS MADE BY NYCPD 

REPAIRS MADE AT TIIE BRIDGEPORT GUN SllOP 

NUMBER OF REPATJ{S F?~P1+111:, 1-•AO,,;' G'1 "f 

NUMBER OF J!!l'J"NT'l!wf NoT l'f\lll .-:!~of 9ft~119 
TOTAL DOCUMENTED REPAIRS TO DAiE 

{Not ir~l1Hled ill At::cou11Eiag's J\PV'u) 

TOTAL TRIGGERS PRODUCED BY ILION TO DATE 

TOTAL TRIGGERS SI! l P l'EIJ I\ Y TL ION 

TOTAL TRIGGERS ON 111\ND 1N lLION 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

1,506 
879 

2,185 

479 

17,512 

313 

12. 

20 '701· 
193. 

20,894 

23,752 

23. 722 

]() 
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E. G. I.arson -2- Septl•mhPr H, 1979 

ILION TRIGGER INVENTORY 9/20/79 30 units 

UNPAID INVOICES OUTSTANDING 193 

The amount of additional recall repairs that wi 11 be generated as a result 
of our latest 140,000 unit ATF mailing would be only sheer speculation at 
this point. However, I believe that we would be safe in saying that between 
now and the end of 1979 the repairs performed in the field would fall between 
1,500 and 2,000 units. 

(

Although there would be a certain amount of time and additional expense 
involvP<l, wt• might cnmddvr contnrting varh n1H· of rn1r service• stntions 
rcques t Lng: 

1. The numhv1· of fire control units on iland. 

2. The number of Model 600-6(>() rifles l<> l>L· n·palrl'd. 
3. The best estimate of what they would expect to repair in possibly 

the next 1 months. 

'fhis could be accomplished with a letter containing a return self-addressed 
envelope or actually making the phone calls from our department down here. 
If Ilion is seriously concerned about the possibility of a fire control 
nVL•rrun Llrnt may not be utilized, possibly this 1~011ld giv<' them tlie most 
.1<'<'11r:ilt• 1111111ht•rfl lo li;1n<· <H1r f11t11rt· I ri)',g<·r ;1~::1<•111lily prod1wt i1111 011. 

Best regards, ,--------· --- -~-- .. r· r 

I). ~---~ - --- J u. ) ») a , " 

RGS/ac 

~e a_.,. ' cf 0 I" \ fl, J , 
,j 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

R. G. Sherman 

R2542837 
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NOV 5 1979 

R. G. SHERMAN 

. - SIGNATU-~• •Ao 

·NAME 

SIGNATURE _______ _ 

RO 804-REV. 2/74 
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~ DON'T SA V IT-WRITE IT 
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KEEP SAFETY IN MIND IN '79 
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DON'T SA V IT-WRITE IT 

Date ___,_,.~~:kc'----.· 

/~c- er ,r~c k/&:c-/~y;wyt/· 
;§'~tf- ~fa 

4;/cc - 1.J3,f' 
I 

xfjc:o 

"SAFETY RULES ARE PERFECT TOOLS" 
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Jtmington. 
~ 

REMINGTON ARMS COMPANY. INC . . 
i 

SrRATFORO c r 

SPORTING ARMS-AMMUNITION -TARGETS-TRAPS 

BRIDGEPORT. CONNECTICUT 06602 
Tt. t '-'>-l or., r 

203-333-1112 

TO: J. E. Preiser DATE: January 22, 1980 

FROM: R. G. Sherman 

SUBJECT: FIREARMS MODEL 600 RECALL 

REPAIRS MADE TO DATE 

NO. REPAIRS MADE MODEL 

ILION ARMS SERVICE 

CANADA 

AUTHORIZED REPAIR STATIONS 

TOTAL REPAIRS MADE 

COST PER GUN 
(EXCLUDING ILION) 

RGS/ac 
cc/ E.G. Larson 

1,631 

1,118 
2,749 

509 

20,060 

23,318 

$8.42 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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XP-100 

600-660 

600-660 

600-660 

COST 

N/A 

N/A 

$ 4,310.48 

168,919.82 

$173,230.30 
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REMINGTON ARMS COMPANY, INC. 

January 22, 1980 

To: J. E. Preiser 

From: R. G. Sherman 

Subject: Firearms Model 600 Recall 
Repairs Made to Date 

Number of 

.,ECEIVED 

JAN 23 1980 

R. G. SHERMAN 

Repairs Made Model Cost 

ILION ARMS SERVICE 

CANADA 

AUTHORIZED REPAIR STATIONS 

1,631 

1,118 

2,749 

509_ 

20,060 

TOTAL REPAIRS MADE 23,318 
'"""?>~ - ~ """"' r-- _ .. A. -· ( 11. 66%) 

COST PER GUN (Excluding Ilion) 

TRIGGERS MANUFACTURED 

~·10itltS,t.:::· . ' -
TRIGGERS ON HAND - ILION ~ 

(Includes Returns from unsmiths) 

. 25,542 

l,972 

R. G. Sherman 
RGS:ac 
cc: E. G. Larson 
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XP-100 

600-660 

N/A 

N/A 

600-660 $ 4,310.48 

600-660 168,919.82 

$173,230.30 

$8.42 
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TO: J. E. ?REISE TI DATE: May 7, 1990 

FROM: R. G. SherY".an 

SUBJECT: FIREARMS MODEL 600 RECALL REPAIRS MADE TO DATE 

ILION ARMS SERVICE 

CANADA 

AUTHORIZED EEPAIR STATIONS 

TOTAL !'..EP~In:=: !>7~DE 

COST PER GUN 
·- (EXCLUDINC ILION) 

600-660 
TRIGGERS ON HAND - ILION 

RGS/~ms 

cc: E. G. Larson 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

NUMBER 
REPAIRS MADE 

1,744 

1,306 

538 

20,917 

24,505 

$8.44 

1,500 

MODEL cos·r ---

XP-100 M/A 

€00-6€!) N/A 

600-660 $4, 391.29 

600-66') 176,783.39 

$181,174.66 

R2542846 
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G-88 DON'T SA V IT-WRITE IT 

To _________ _ 

~'.:::::b=-==-"MJQl...~.,,Q...· --___,,....-

7Jli~ z_~1 1/f2- ~ru~. 
»i(vo-P - :J-;/?I/ )-}J /7/ tdl~~~f~ 
(P-1~ - ;. / o ~'I 

uSAFETY RULES ARE PERFECT TOOLS" 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542848 



CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

• 

• 1, I 

~ ,... 
0 
0 

i:o 
~ ,.. 
I:"' 
I:"' 
('l 
0 

~ 
m 
'O 
0 
§ 

~ 
t'l 

R2542849 



Mr. sun AbrUla 
3040 Greenfield Ave. 

~cc: _ ·-· ~~::aca: 
K.D. Green 
D.J. Saniu. 

Septam'ber 22, 1982 

LOa Angelu, califomia 90034 

Dear Mr. Abnma1 

W• a.re iD receipt of you l•'t~ dat.ed Sept.mu e, 1982 in which 
you liat one (1) xia-100 pia1:0l, .221 cal.Jl:tu, auial n\lllllber 2150 
•• b•incJ in your po.auaion. 

Thi• qun i• defiDiUly au!Jject to recall and ahould be retumed, 
via inaur.S and c:olleat uanaporta't.ion, to th• following add.reaa, 
where th• aeaeaaary repair• will l»• mad• on a no-c:ha.1:9• J»aaias 

a.m.D.JtoD A%m8 c:mpuy, ?JM:. 
Ama Senice Di.vi•ioA 
%110IL, S.Y. 13357 

'l'h• recall modificaUcm will ill no way affeat th• accuracy of your 
piatol, and th• tri99er pall weight will be in th• lit - 21S pognda 
range. 

'l'bank you for yo• let~ u4 for havincJ afforded ua tbi• opportunity 
to ~. of aenice. 

SiJM:era1y, 

J.A. St.U, Sup.rviaor 
Pi.ream. Pro4w:t Service 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Stan ;,::irams 
3:~J Greenfiel~ Ave. 
-=s Angeles, C~ 90034 

~./l_ s~J// 
J !'- . /er/'--

--... 
~min gt on Ar;n-s-,Co., Inc. 
~rms Service Di~~~~ 
!lion, Ney York 1~ 
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SEP l D 198'2 Stan Al:.rama 
J .. A. STEKL 

Sept. 8, 1 ;32 

Remington ~=ms Co., Inc. 
Ar~s Serv~=a Division 
Ilion, Ne~ York 13357 

Re: Recalled ~irearms 

I am the ouner oP a ~odel XP-100 Gun, Serial #2150, 
which I failed to return for modification during 
the recall. 

Since this oiece has a very fine trigger pull 
with excel~ent all-around performance, I hesitate 
in having any modifications made. 

Ona problem has been of concern, which is that 
the gun can be fired when the bolt is mistakenly 
not fully closed. On one occasion gasses and 
brass escaped out of the receiver when ~ired. 

If the trigger pull and accuracy uill net be 
affected and your offer is still opan, I uill 
appreciate receiving shipping instructi~ns. 

~:: 
Stan Abrams 
3040 Greenfield Ave. 
Los Angeles, CA 90034 /

, __ ___ 
- . r:·. . ...._ - ... 

" 
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]tm!!_rgton,. 
~· 

REMINGTON ARMS COMPANY. INC. 

' . ~ .. 
Ja~ ~01 

....... o •• , ... 

Dear Gun OWner: 

SPO .. TING AIUolS ·AMMUNITION· TARGETS· TlllAPS 

BRIDGEPORT. CONNECTICUT 0C602 

April 27, 1979 

IMPORTANT NOTICE 

'"•1..r .. 11101111 

&Ol·Ul·lllZ 

Remington Arms is recalling and modifying the following models of guns: 

ALL REMINGTON MODEL 600 RIFLES 
ALL REMINGTON MODEL 660 RIFLES 
ALL MOHAWK MODEL 600 RIFLES (except those with 
a serial number starting with an •A•). 

ALL REMINGTON MODEL XP-100 PISTOLS with serial 
numbers below 7507984, except those with letter 
"Aft or •s" before the serial number. 

Under certain unusual circumstances, the safety selector and trigger 
of some of these guns can be manipulated in such a way that it might 
cause an accidental discharge. Of course, somewhere during this 
process, the trigger still has to be pulled. To remedy this situa
tion, Remington will install a new trigger assembly in the gun. 

Our dealers' sales records show that you purchased one or more of these 
firearms. Remington strongly recommends that before again using your 
gun, you have it inspected and modified. 

If the firearm is no longer in your possession, would you please supply 
us with the name and address of the present owner so that we may bring 
this notice to his or her attention. 

To obtain the name and address of the nearest RemingtOR New Gun Repair 
Station, where they will modify your rifle at no charge, please call 
one of the following telephone numbers: 

Mr. J. H. Chisnall, Sr. 
(203) 333-1112 

Ext. 1445 
or 

Ext. 1701 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Paga t2 
To Cun 011mars 
April 27, 1919 

Pleaae have. the follcwing ~nformati.011 a•1ail.able b1?fo~a you place your 
call: 

o Brand na:ne (Remin.7ton or !t1oh3Wkl 
of your ri.fle 

o Model of rour riflt! !600 or 66~) 

o Serial nurr.ber of your rifle 

o Your name, street address, city, 
state, zip code, and telephone 
number. 

Operator 61 will qivc rou the namo ilnd address of the near.:st Rerninqton 
N~w Gun Repair Station. You mily ship your rifle to this Repair St~tion 
\transportation collect.), o:r you m3y deliver it to the Rep:nc Station 
in person. 

~: 

If yo11r gun is a MODEL XP-100 PISTOL, 
sin1ply send it, ! tr.:insportat ion collect) 
to: 

Reminqtvn Arm£ Company, Irie. 
~rms S~rvico Division 
Ilion, Ne·11 York 13357 

When your rifle or y~ur pistol has been modified, the Repair Station 
wnere you sent it, ot ncin.ington, if your rrun is an XP-100, will send 
it back to you, tr3n~port<ltion prepaid. 

We sincerely regret ~ny incouvuniencc you may have experienced in 
connection with this r~c3ll, ~ntl we ap~reciate your cooperation. 

Very truly yours, 

REMINGTON ARMS COMPANY. INC. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Jtm!!Jgton. 
~· 

REMINGTON ARMS COMPANY. INC. 

flL'• 
)r"' .:01 

•11ta1ro•D 1,.I 

Dear Gun OWner: 

SPOl'TING A.l'MS · A.IOIMUNl'TIOM ·'T""G£'TS ·Tl'llAPS 

BRIOGEF'ORT. CONNECTICUT oeeso2 

April 27, 1979 

IMPORTANT NOTICE 

'''"' .... o .. , 
~OJ·Ul-1112 

Remington Arms is recalling and modifying the following models of quns: 

ALL REMINGTON MODEL 600 RIFLES 
ALL REMINGTON MODEL 660 RlFLES 

ALL MOHAWK MODEL 600 RIFLES (except those with 
a serial number starting with an "A•). 
ALL REMINGTON MODEL XP-100 PISTOLS with serial 
numbers below 7507984, except those with letter 
•A" or "B" before the serial number. 

Under certain unusual circumstances, the safety selector and trigger 
of some of these quns can be manipulated in such a way that it might 
cause an accidental discharge. Of caurse, somewhere during this 
process, the trigger still has to be pulled. To remedy this situa
tion, Remington will install a new trigger assembly in the gun. 

our dealers' sales records show that you purchased one or more of these 
firearms. Remington strongly recommends that before again using your 
gun, you have it inspected and modified. 

If the firearm is no longer in your possession, would you please supply 
us with the name and address of the present owner so that we may bring 
this notice to his or her attention. 

To obtain the name and address of the nearest Remington New Gun Repair 
Station, where they will modify your rifle at no charge, please call 
one of the following telephone numbers: 

Mr. J. H. Chisnall, Sr. 
(203) 333-1112 

Ext. 1445 

or 

Ext. 1701 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Page *2 
To Cun OWnars 
April 27, 1979 

Please have the following .i.nfor:nation a•1ailable be:ore you place your 
call: 

o Brand name (Remin0ton gr Moh3wk) 
of your rifle 

o :-10.Sel of your rifl~ (600 or 66r.Ji 

o Serial nur.ber of your rifle 

o Your name, street address, city, 
stat~. zip code, and telephone 
number. 

Operator 61 will ~Jive )'OU the name and aduress of the nearest Reminqton 
New Gun Repair Stat ion. You may ship your rifle to this Repair St.it icm 
ltransportaticn collect), er i"OU may deliver it to the Rep~ir Station 
in person. 

NOTE: 

If your gun iz a MODEL XP-100 PISTOL, . 
sin.ply send it, (transportation collect) 
to: 

Rcminqt~n ~rm~ Company, Irie. 
~rms S~rvicu Division 
Ilion, u~~ York 13357 

When your riilc or y\)ur pistol has b~en modified, the Repair Stcltior. 
where you sen~ i.t, or Ratningtrin, if. your qun is an XP-100, will send 
it back to ynu, tr3n~portati~n prcpnitl. 

We sincor~ly r11qrct ,·my inco:i•1eniencu you may have experiencad in 
connection with ~1is rec~ll, 3rol we apprcclate your cooperation. 

Ver/ truly yours, 

REMINGTON ARMS COMPJ\NY, INC. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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IMPORTANT MESSAGE 
TO OWNERS OF 

REiVIINGTON MODEL 600 
AND 6·60 RIFLES 

MOHAWK600 RIFiEs 
AND XP-100 PISTOLS: 

Under certain unusual circumstances. the safety 
selector and trigger of these firearms could be 
manipulated in a way that could result in accidental 
discharge. 

The tnstallation of a new trigger assembly wtll 
remedy this situation. Remington ls. therefore. recall· 
mg all Remington Model 600 and 660 rifles. and all 
Mohawk Model 600 rtfles :=cept those with a serial 
Dumber startiDC with UL 11A.'" 

Also included in the recall are any XP-100 piStols 
wtth a serial number below 7507984. :=cept thoH 
with the preflz "'A'" or ""B'" before the number. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
Azlotber importaDt messqe to all pn owners. 

Much has been written on firearms safety in general. 
and gun safeties. tn particular. but we feel that a 

most incisive statement ls contained 1n the 
NRA Hunter/Safety Handbook: "No hunter should 
depend whclly on the safety to prevent accidental 

firing. The safety is meant only to supplement 
proper gun handling." 

Remt1t4ton Arms Com~any. Inc. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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%mington. 
/)-IC~TA 

~ 

REMINGTON ARMS COMPANY. INC. 

·c .. c• 
9e•-201 

•T•a•ro•o f:T 

Dear Gun Owner: 

SPO .. TING AlllMS ·AMMUNITION ·TA .. QETS·TlllAl"S 

BRICGEPORT. CONNECTICUT 06602 

Augu•t 22, 1980 

,.C1.&••0 .. 1. 

Z.Ol•IJJ•lllZ 

This letter will a:mfil:m receipt of your telephcne c:all to our toll-free n\.lltier reqardi.ng 
t-"le recall of certain P.aningtcn Bolt Actial rifles and pistols. We 'WOW.d appreciate your 
checking the follo.ring list to verify that your 9\Zl is invclved: 

REJ:AITFP Ql6 

All Remington !bSel 600's 

All Raninc;tal M:del 660's 

All M:lhawk 600's - except those with a serial n\l'liler 
starting with an "A". 

All XP-lOO's, with a serial nmber below 7507984, except tho8e 
with the prefix "A" or "B" befom the mzrters. 

Remingtal rea::mrends that prior to any further usage of guns included in the recall, they 
be inspected - and m:xlified if nec:essm:y. If ycu de not already have the nane and address 
of the nearest Remingtal zemmelded c;i.nsmith (who will perform the inspectial and rra:li
fi~tion seIVice froe of charge), pha'le aie of the follcwing nl.mbers: 

In all states except Camecticut (toll free): 

1-800-243-2870 
In cainecticut (toll f:tee) : 

1-800-972-9379 

The operator will ask for the ncdel and serial nmters of your gun. Please have beth 
available when you c:all. 

If it is necessary for ycu to ship your gun to the neuest repair statia'I rather than 
eeliver it in persai, de SC "COill>CT". 

If you have an XP-100 that is being recalled, please send it "COLI.EJ:T" to Remington at 
the follcwing address instead of to ale of the gunsniths: 

Remi.ngtal Ams Carpany, Inc. 
1\rns Service Oivisioo 
11 i111, Nt'W Ynrk I 11';7 

l'tlc sinccral:r· 1·1...>gret .:my inconvenience you moy have had in connection with this recall, 
and we appreciate your cccperatial. 

Sincerely, 

~AIMS a:H>~, m:. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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\ 1..· 

Jear G•.l!"I owner: 

~ This letter will i..:<.:inLr~ r1.•l·cq:': of your tclt.,i11\. 1c call to our 

toll-free number rec;.ud1r.q t:-. .::- rcc.Jl L 1)f c:crt~in R~ml111iron bolt action 

rifle~ and pistols. We wci;~:O ~pp:·e-:: i..:lte your checking the following 

list to verify th.Jt ~·cur g\.::1 is invotvF>J: 

~ll Rernin;ton ~~~~l ~u~ ~ 

A 11 R.::r. i :;q ton M·. i<?: 6(, o 1 
!:: 

All M.:.: . .i .... ~. 600'.; ·· .. 1xC>?Ft tl:nse with a se .. "L.Jl 
1nml::er st.Ht1n9 wi.th .:in "/\". 

/\11 XF-L:lO's, wL-::1 a sc:-icil numt:'!r below 7jQ7934, 
e.XClT t •.!1n~:e with tile prefix 
".'!\." ~· ";\" ncforc tl"tn !'\;Jmbers. 

Peminc;t.:in rl.'!i=Oll".:~ .. u:Js ~:: ~:. pri~t· t,1 .Jny foJrther us.Jgc of guns 

ini:luJotl in the rcc.3ll, th•·r !:.>oJ lnspc.:L.•cl - .1nd modif1eJ if net:l.'!Ss.lry. 

If :z·ou do not alrc.iuy have t~.e n.lmc .u:d .1ddn•:.s of th~ nearest 

Remington R.:?ccmrncndcJ Gunsr.ut:1 (who wi 11 !-cr~(J!"tTI tile i!"li;~·cction <ind 

I modi fl.cation serv1..:e free uf d1arqeJ, phonn Qn~ uf the following 

numbers: 

In '11 l st.ates r.:«:-cpt Cunn1.:1.:t t~·11t (t~l l free): 

1-H: :-~-13-.ldiU 

In CrHi:i~cticut (t_oll f1·f'e): 

The o~eratcr ·..-ill need•.:.·~ ~u·.lo::l .:iml ,;:._•1·1.:il nu~t.~r~ c:f your <JUn 

anJ yuur tc I r.•rihon.. ''u1r.b .. • L", ~'~ ! , l u,11;1.! ti,.,,! ti..·:.; rc.1.1·1 ·,.·i1t•n you Cill l . 

Tf it i.c:; ncct1:;~;.u·y fc.1 ::··-~u t, .;!11p y•1ur qun tn t~·,,... nc.1rc-:;t rcpuir 

station r.:.ithc1· than dc~1vl'.'r 1~ in ['•:rson, uo <;O "t:oll•·ct". 

If you have .:in XP-10" t~,;:i~ ls bt!ir.<J rc-.:.Jlled, plr:?.ise S'.!nd it 

"collect" to fi.;m1n·;to:-. lns1.l..!.i..l o( ti.:. 11n•l r:f the cpu!:m~ ~~~: 

Jl,•:11u:.; 1 u·1 /.1:·:s Cnm1··1ri;-, 111~. 

i\r:r.s ::.ct v u:c· ~ 1v1s1 011 
r l 11 ,:·, ~·!·..- ·,· .. 1·i<. I ! ~ '°> 7 

We :;1ncc:rcly rC:tJIC'. uny. l.lC'L'l"J~1111·n .. _. '/1:>~1 ni.1y !i.1·:1' h.:itl in 

c~ ~ - ~ ·: t !. ·) :"\ ·-; .1. t:: r ·. · , l . i"" , ..... !1t:·· .,..1:.· t· •;,,·r.ltLc;n. 
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Dear Gun Owner: 

This letter will confirm receipt of your telephone call to our 

toll-free number regarding the recall of certain Remington bolt 

action rifles and pistols. We would appreciate your checking 

the following list to verify that your gun is involved: 

RECALLED GUNS 

All Remington Model 600's 

All Remington Model 660's 

All Mohawk 600's - except those with a serial 
number starting with an ~· 

All XP-lOO's, with a serial number below 7507981l, 
except those with the pref ix 
:A:, or !!:, before the numbers. 

Remington recommends that prior to any further usage of guns 

included in the recall, they be inspected - and modified if 

necessary. If you do not already have the name and address 

of the nearest Remington Recommended Gunsmith (who will perform 

the inspection and modification service free of charge), phone 

one of the following numbers: 

In all states except Connecticut (toll free): 

l-800-21l3-2870 

In Connecticut (toll free): 

1-800-972-9379 

The operator will need the model and serial numbers of your 

gun and your telephone number, so please have them ready when you 

call. 

If it is necessary for you to ship your gun to the nearest 

repair station rather than deliver it in person, do so "collect". 
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If you have an XP-100 that is being recalled, please send 

it "collect" to Remington instead of to one of the gunsmiths: 

Reming~on Arms Company, Inc. 
Arms Service Division 
Ilion, New York 13357 

We sincerely regret any inconvenience you may have had in 

connection with this recall, and we appreciate your cooperation. 
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REMINGTON ARMS COMPANY, INC. 
S~OltTING AltMS 0AMMUN1TION·TA"GETS 0 TltA~S 

U ... lDN.KEW YCRK 13357 

TELEl'l10NE 131.51 ""'"" 

MODEL XP-100 TRIGGER ASSEMBLY CORRECTION PROGRM1 

SERIAL NUHs875Z.L0'tZ CUS T NIJ.1:00U04 
RA,'4AC=5492 

SERIAL NUMBER _ A/S NORMA PROJECTIL.FAJ1UK 
MR. REIDAR OST .lY 
PO ~OX 40 REFSiAD 
0513 OSLO ; J.)~u.l 

IF SOLD: 

NAME or NEW OWNER ------------------

STREET --------------------------------~-~ 
CITY ---------- STATE ------- ZIP-----

PHONE NUMBER, IF AVAILABLE .L........l. ----------------~ 
Your affected serial number appears on the top 
lef.t of the above label. Your customer number 
appears to the right of that serial number. 
Please refer to both numbers in any pho~e or 
written communication with Remington. 
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REMINGTON ARMS COMPANY. INC. 
Sl'ORTING A"MS·AMMUNITION-TA .. GETS.TRAPS 

11.ICN,NEW YCAKl3317 
TELUMONE 131.SI l9'-ff61 

MOCEL XP-100 TRIGGER ASSEMBLY CORRECTION PROGRA~ 

SER I l.L. NIJM•'37 52 LO'tl CUST ~iUM=OOOJ!t 
RMIAC•S't U. 

SERIAL NUMBER A/S NURMA PROJiCTI~FAo~IK 
- HR k~iil-'R OSTJV 

PO JOX ~a ~cFST~u 
05l3 USLO 5 ~~UJJ 

IF SOLD: 

NAME OF NEW OWNER ------------------

STREET -----------------------------------------
CITY STATE ZIP ---------------- ---------
PHONE NUMBER, IF AVAILABLE .L.__l -------------------

Your affected serial number appears en the top 
lef.t of the above label. Your customer number 
appears to the rioht of that serial number. 
Please refer to boch numbers in any phone or 
written communication with Remington. 
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REMINGTON ARMS COMPANY. INC. 
SllO"TING A"MS·AMMUNITION·TA"GETS·T"A~S 

U .. ICN.NIEW YCRK 1:13.57 
TWPHONE 13151194-9961 

MODEL XP-100 TRIGGER ASSEMBLY CORRECTION PROGRAM 

SERI~L HUHaB75Zlb~~ tUST NUN=00004-
1UHAC=54 71 

SERIAL NUMBER A/S tlORHA PROJfCTil.Fl.J:U:< 
- Ml\ REIDAR. CST.JV 

PO BUX ~O R~FST~~ 
0511 u~LO 5 00000 

IF SOLD: 

NAME OF NEW OWNER -------------------

STREET ----------------------~-
CITY STATE ZIP 

~~---~-~~- -------~ --------
PHONE NUMBER, IP AVAILABLE L.._l. ------------

!!2!!= Your affected serial number appears on the top 
lef.t of the above label. Your customer number 
appears to the right of that serial number. 
Please refer to bo~h numbers in any phone or 
written communication with Remington. 
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RE.MINGTON ARMS COMPANY, INC. 
S"""TING A"MS 0 AMMUNITION°TAltGIETS·TltAl"S 

ILIDN,NEW YQFIK 1:1:117 

TElrn-tONE 13151 "'""" 

Dear Remington Model XP-100 Recall Customer: 

Our records show that you are still the holder of one or more Model 
XP·lOO pistols in need of possible trigger assembly correcti~n. 
The serial number(s) of the concerned pistol(s) is listed on the 
enclosed form. 

Remington has contacted and informed you three' times about the 
problem that may develop with your Model XP-100 pfstol(s), and you 
have refused to return the f~rearm(s) to us for correction. By 
sending you this letter, we want to be sure you cle"arly understand 
that if your Model XP-100 pistol(s) is loaded, the handgun may 
accidentally fire when you move the safety from the safe position 
to the fire position or when you close the bolt. This represents 
a serious potential safety problem. 

We strongly suggest you return your Model XP-100 pistol(s) to Dept. 
XP here at the Ilion firearms factory. The resuJting trigger 
assembly correction will then eliminate the possibilty of an acci
dental firing and pers4nal injury. However, we cannot repair your 
pistol(s) if you do not return it to us for no charge trigger 
assembly correction. 

lt is always possible that you will loan your Model lP-100 pistol(s) 
to a family member or sell it to a friend or to some other third 
party sometime 1n the future. Since you have been adequately warned 
about the potential danger in your pistol(s) and have consciously 
determined not to take any corrective action, you could be held re
sponsible and legally liable for any problem or injury that may 
arise in the future because of the possible defective trigger assem
bly. 

We now urge you to reconsider your decision f n the interest of 
safety, and allow us to eliminate this potentially dangerous 
condition in your pfstol(s). 

Therefore, we request that you ship your pistol(s), !!.!.!. United 
Parcel Service, Transportation c.o.o •• to: 

Remington Arms co., Inc. 
Dept. XP 
14 Hoefler Ave. 
Ilion, NY 13357 
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In appreciation of your efforts, we will send you a "Remington 
CountryN elk head belt buckle, especially designed for Remington 
by Sid Be11, as soon as the repair of your pistol is recorded. 

?lease also remember that this trigger assembly correction program 
applies .2.!!.ll:. to a limited number of Model XP-100 pistols and~ 
to any other Remington gun models. 

If you have any questions about this trigger assembly correction 
program, please call toll free at the following 800 numbers: 

RHP:sac 
enclosure 

In U.S.A. • (800) 634-2459 

In Canada - (80~) 634-5401 

(8:00 a.m. - 4:30 p.m. 'EST) 

· Sf nee rely, 

R.H. Potter . 
Technical Specialist 
Product Service 

Remin.f!tora ,\n11s Com1x111y. foe 
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~=,' REF. N!! 208947 

REMINGTON ARllS COMPANY, INC. 
PRODUCT RECALL 

MODELS BEING RECALLED 
All Remington Model 800 and 660 Rlrte1, and All Mohawk Model 600 RHIM 
EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 
Any XP-100 Plstol With a Serial Number Below 75079114 
EXCEPT THOSE WITH THE PREFIX '"A"' OR "8" BEFORE THE NUMBER. 

DEALER=·NAME .SMJ11rr b&n Slkr 
STIEET /.fil W,1r SJw#.u Sr 
ciJY,sTATE.ZIP SA11Ufl'1: 1l 1r.01 
m.EPttQNF LP/· .Y~&a~"'-·-_,t,ll;'g"""'J'"-'4'--=..--.--

- J"- '-6" - Number ;,-J;;; 
FEDERAL F1W LICENSE NO.___fi: ,2 ' 4 Jffle 

DE,llCRIPTION OF MODELS 
llUllJECT TO AEc:AlL fWE8 AND ADllRE88ES OF PEll80N8 \WIG PUllCIWIED MODEl.8 l#IOER llECM.L 

MODEL GAL. SERIALNO. - ADDIEl8 CllY STATE ZIP 

/.J.r 
, __ " 

JUS"').5 5'r Jkt•ci-sct Spara !:J.iap I. 

' 
~,,?.& 12.n J!:I/ ~-;:,. j~,uersca Sp:it"! l.iti .. ,. 

tl~ I J"' 5.,.,,.. ~1 • A;.~;;--'~ i/o "Fi. 
,. . ',,. . /$f "'.!-"7 .A. 

,; .;,, IJ~H'· . / ~·J_J,'J_:.J4 8om~nc1 SJ!c:·l t:l•·· ... ' r .,_ 

/,,;,s Jtf /I~ -141() Jemerc~t S11i:rl l:i;.·.,,, " 

~~/IS (.!I ).·)~_ ... · J!omen;c! Spo~"! S?iop ~ r,., ,./ \ 
I 

I 
I I 

NOTE: IF YOU NEED ADDITIONAL COPIES OF THIS FORM CHECK THIS BOX 0 HOW MANY? 

WHEN YOU HAVE COMPLETED THIS FORM PLEASE REFOLD AND MAIL POSTAGE WILL BE PAID BY REMINGTON ARMS CO., INC. 
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••ka••••aa•******************* ~t~r t of mess~qc ****************************** 

lo : John Roriers 
1 1· om f<cri lirc~en 

I J '\ t o:: : 0 :1 I 1 J.I \1 0 I ime : 11:36 

SlJ13.J l:C r: V,/ /00 POSS I BU: rn I CiGL.:11 i>IWJJLL:M 

IO: r 11 l.D/HOUSE 1-0r?CE 

;vi- 11/\v':: lJ\iCOVIHED A POft:l!l IAL Hil\iE'iE-11 J'/lilT Pl!OBLE::~ WIHi II SMALL :--:LJ:Vi
lll ll 01- il!ODt:L /00, Sf:Vl::N M>:D 40X llll-Ll:S. 'iff HAV~: HlLI) ILJO;\l Ai\D 
S'HlACUSl: i'i'Af!f.HOlJSES A\1D t.la~ Cllf:CKl:\t:i l\iVE:i\lfOHll:S. A MA,1011 PE:HCU'd 
01' llH:SI: tilJ\.S 'HILL \Of BL: INVOl_l/l:I) Ai\ID 'HILL 13l IMMl:l)IAlELY IH:--
li:-A~;H) H> lflAOE:-. AfH:Cff-D WAl!E:HOllS~_-lllf-Ll::S WILL BE: IMME:DIATUY Flt--
\>,\Jilll) A>.:D l!l:Lb\Sl::I) 10 111ADI=. WE ArH_ IMfvil'Dl1HLLY COi\!IACflNG li\:-
VOLVID l)lflE:CI ACCOU:11rs Al.[) ASl,ING IHl-\1 H> 1-flFEZE: SLJllJLC'I 1:\:VF:'.\!IOHIE:S OF 
llll:SL: GU\S. '1ff WILL lHY TO ACC0tvii't10DAll: OlJH i'f.A,JOfl CUS-JOMl::HS IJY 
;;f\DING IEA:\-1S ·ro CHl:CK !!WE-:-.IOt!ll:S i\~l) Hf.PAIR A\Y Af-1-ECH:D GUNS. 
l~ll- rnLL.OWl'\iG DArE CODt:S, LOCAffD ON mt: LOWEH H1~1Hr SllH: Of rHE 
SI \1(il I: f>ACK 6lJ!\. UOX, AIH: AS FOLLOWS - BK, LK, AK. AS 5 PACK DA-IE: 
CODES MAY VARY SLIGHTLY I-ROM SINGL~ PACK DAfE CODt:S, SINGLt: PACK 
DATE CODES ONLY MUST tlE CHECK~D. 

•****************************** ~nd of message ******************************* 
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****************************** Start or message ****************************** 

'a i<en Green 
From <:el"l Waite 
Date : 03/i2/90 Time : 10:04 

SUBJECT: M/700 SEAR SAFETY CAM ISSUE 

KEN: 

TOM ~ARSON HAS TALKED WITH BOTH JERRY'S AND CAMFOUR AND THEY 
WERE AWARE OF THE CIRCUMSTANCES. JERRY'S, FOREST CITY, PA., HAS 
400 P_LlS ~IFLES AND A PROMOTION BEGINNING TH!S WEEK. THEY NEED 
OUR AT ONCE INSPECTION-REPAIR SO THEY DON'T LOSE ANY ADDITIONAL SALES. 

CAMFOUR, WESTFIELD, MA., ALSO HAS A QUAN~ITY OF FIREARMS AS 
: AM SURE DOES LEW HORTON IN SOUTHBORO, MA. AND MATHEWS & BOUCHER 
OF ROCHESTER, NY, ALL HIGH VOLUME ACCOUNTS THAT WE MUST PUT ON A 
PRIORITY LIST. 

CAN YOU GIVE ME AN IDEA WHEN OUR TEAMS WILL BE SENT TO EACH OF 
T~ESE LOCATIONS SO I MAY INFORM THE FIELD. 

KEN 

******************************* End of message ******************************* 
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MONTH ENDING MAY 1989 

MISCELLANEOUS------------------ /6~ 
CLOSE Otrr / 7 b 

REQUEST FOR PRODUCT LET'!ERS-- --- ~ 7 . 
COMPLAINT LE'l"mES RECEIVED-- -- d</ : 

COMPLAINTS WRI'l"l'Eli" IH AND ISSUED A NUMBER-----/.35 

CHECKS ISSUED--- - 97 

CREDITS ISStJED--,------------------- .:!:?9 

PftODUCT SERVICE ORDERS ISSUED~----·--
__ .:36 

SHIPPING MEMOS ISSUED--------------/f 

COMPU'rER En'llES ------ / 66 .. .. 
PHONE coMn.ADrrs AND INQUIRIES-------- /1!1~ 

PILING ----~ /~~-
RECALL CALLS------------------- .3'6 

TOTAL HECALL CALLS UP-TO-DATE---- ----- s;5' 

I. -·· - ··--·· 
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TRIGGER ASSEMBLY REPLACEMENT PROGRAM 

Status as of June 1 I 1989 

GUNS NUMBER ACCOUNTED %ACCOUNTED 
LOCATION SHIPPED LOCATED FOR FOR 

Not Defined 60 9 4 6.7 

Distributor 1. 875 1,867 1. 6 s 9 88.5 

lnternat'I Dist 322 318 293 91. 0 

Hardware 131 11 9 70 53.4 

Mass Merchant 3,540 3,507 2,335 SILO 

Gun Club 32 32 32 100.0 

Law Enforcement 21 20 18 85.7 

Dealer 6. 149 5,898 4,079 66.3 
-

Customer 7,927 7,520 5,630 71. 0 

Field Force 38 33 31 81. 6 

Consignment 28 23 21 75.0 

Government 2 2 2 100.0 

TOTAL 20,125 19,348 14,174 70.4 

Percent Located = 96.1 

Located Since Last Report = 44 

Updated Since Last Report = 247 

*Rifles Not To Be Updated = 304 

To ta I Updated = 13,870 

Percent Updated = 68.9 

Rifles Remaining = 5,951 

*Includes rifles lost, stolen, moved left no forwarding address, 
updated refused, after market trigger installed, etc. 

J. 
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BARREL ASSEMBLY REPLACEMENT PROGRAM 
Status as of June 1, 1989 

GUNS NUMBER ACCOUNTED "I.ACCOUNTED 
LOCATION SHIPPED LOCATED FOR FOR 

Distributor 113 113 113 100.0 

lnternat'I Dist. 69 69 47 68. 1 

Hardware 0 0 0 0.0 

Mass Merchant 0 0 0 0.0 

Gun Club 126 126 126 100.0 

Law Enforcement 22 22 22 100.0 

Dealer 858 858 833 97.1 

Customer 111 111 99 89.2 

Field Force 65 65 65 100.0 

Consignment 2 2 2 100.0 

Government 0 0 0 . 0 .0 

1,366 1, 368 1,307 95.7 

Percent Located = 100.0 

Located Since Last Report = 0 

Replaced Since Last Report = 3 

*Barrels Not To Be Replaced = 0 

Total Replaced = 1,307 

Percent Replaced = 95.7 

Barrels Remaining = 59 

*Includes barrels lost, stolen, moved left no forwarding address, 
update refused, etc. 

KDG:tpp 

9. 
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TO: KEN GREEN 

FROM: LORENE BERTRAND -j,6 
SUBJECT: NYLON 66 MONTHLY STATUS REPORT (MAY 1989) 

The third notification letter was sent on 5/11/89 to 
nine customers. 

GUNS. SHIPPED 
380 

NUMBER LOCATED 
356 

ACCOUNTED FOR 
358 

PERCENT LOCATED = 93.68 

LOCATED SINCE LAST REPORT = 
UPDATED SINCE LAST REPORT = 
*RIFLES NOT TO BE UPDATED = 

TOTAL UPDATED = 

PERCENT UPDATED = 

RIFLES REMAINING = 

PERCENT REMAINING = 

*Includes rifles destroyed, moved left 

LMB 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

5 

12 

6 

355 

93.42 

25 

6.58 

no forwarding 

i ACCOUNTED FOR 
94.21 

address, ect. 

R2542888 



XP-100 TRIGGER REPAIR PROGRAM 

Status as of June 1 I 1989 

GUNS NUMBER ACCOUNTED %ACCOUNTED 
LOCATION SHIPPED LOCATED FOR FOR 

Not Defined 6 3 4 66.7 

Distributor 900 714 718 79.8 

lnternat'I Dist 79 23 29 36.7 

Hardware 14 10 11 78.6 

Mass Merchant 10 8 8 80.0 

Gun Club 3 3 3 100.0 

Law Enforcement 1 100.0 

Dealer 1,963 924 983 50. 1 

Customer 2,910 1'518 1 I 599 55.0 

F'ield Force 5 4 4 80.0 

Consignment 12 4 5 41. 7 

Government 0 0 0 oo.o 

TOTAL 5,903 3,212 3,365 57.0 

Percent Located = 54.4 

Located Since Last Report = 188 

Undated Since Last Report = 188 

*Pistols Not To Se Updated = 155 

Total Updated = 3,210 

Percent Updated = 54.4 

Pistols Remaining = 2,538 

*Includes pistols lost, stolen, moved left no forwarding address, 
updated refused, after marked trigger inst al led, etc. 
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TO: K.D. GREEN 

FROM: P.A. PANSA/ S.A. CERASI 

SUBJECT: SP1200BK RECALL UPDATE - ILION PHONE LONOKE 
RECEIVING ACTIVITY TO DATE (MAY 1989) 

Ilion phone figures and affected rounds (lot #'s known and unknown) 

February phone calls -
February affected rds -

March phone calls -
March affected rds -

April phone calls -
April affected rds -

May phone calls -
May affected rds -

TOTAL AFFECTED ROUNDS 

Lonoke receiving figures: 

Justified year-to-date only 
(replaced) 

GRAND TOTAL ** 

* some still enroute to Lonoke 

69 
23,905 

431 
1,408 

899 
149 

456 
333 

25,795 * 

37,300 

47,163 

** to include year-to-date, justified, unjustified and unconfirmed 

SAC:pap 
attachment 
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TO: K.D. GREEN 
FROM: S. A. CERASI 

. SUBJECT: TARP MONTHLY MAIL STATUS (MAY 1989) 

INCOMING MAIL 

RETURNED WHITE SHEETS (BY SERIAL #) 569 
WARRANTY REPAIR FORMS """1"5T 
ILION REPAIR FORMS ~ 
ADDRESS UNKNOWN RETURNS ~ 
ADDRESS INFORMATION REQUEST (POSTMASTER) ---0 
LETTERS FROM CUSTOMERS ---r5" 
TRIGGERS RETURNED BY GUNSMITHS .... --0 
BELT BUCKLES RETURNED ,ADDRESS UNKNOWN ----r 

- RETURNED RECEIPTS, CERTIFIED MAIL ----r 
CERTIFIED LETTERS RETURNED. UNCLAIMED ---0 
LETTERS RETURNED WITH NEW ADDRESS --5 

TOTAL 866 

OUTGOING MAIL 

lST NOTIFICATION 490 
2ND NOTIFICATION --zo9 
3RD NOTIFICATION ---gr 
4TH NOTIFICATION CERTIFIED ----r 
BEL T BUCKLES """'I'2"S" 
LETTERS TO CUSTOMERS ----g 
LETTERS TO GUNSMITHS '"""138 
LOCATED AND RENOTIFIEO ----; 
ADDRESS CORRECTION REMAILED ---SO 
ADDRESS INFORMATION REQUEST (POSTMASTER) --0 
CATALOGS SENT TO CUSTOMERS '""'"°14 
TRIGGERS TO GUNSMITHS ---gii 
BOXES SENT TO CUSTOMERS 21 

TOTAL 

sac 

14. 
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TO: K.D. GREEN 
FROM: S.A. CERASI 
SUBJECT: XP-100 MONTHLY MAIL STATUS (MAY 1989) 

INCOMING MAIL 

RETURNED WHITE SHEETS (BY SERIAL #) 244 
ILION REPAIR FORMS 243 
ADDRESS UNKNOWN RETURNS ---r9 
ADDRESS INFORMATION REPLY (POSTMASTER) --0 
LETTERS FROM CUSTOMERS --rJ 
BELT BUCKLES RETURNED, ADDRESS UNKNOWN --0 
RECEIPTS FROM EXPEN.SES INCURRED BY CUST. --0 
LETTERS RETURNED WITH NEW ADDRESS ---0 

TOTAL 519 

OUTGOING MAIL 

lST NOTlFICATION 
2NO NOTIFICATION 
3RO NOTIFICATION 
4TH NOTIFICATION 
LETTER TO CUSTOMERS 
LETTER TO GUNSMITHS 

- ADDDRESS INFORMATION REQUEST 
ADDRESS CORRECTION REMAILED 
BELT BUCKLES SENT 
RELEASE FORMS 
BOXES SENT TO CUSTOMERS 

TOTAL L 

sac 

I~ 
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(POSTMASTER) 

381 
--4 
--9 
--0 
lT 
~ --o 
-or 
173 
-0 
----z;-

~ 

R2542899 



TO: K.D. GREEN 
FROM: S.A. CERASI 
SUBJECT: NARP AND SARP MONTHLY MAIL STATUS (MAY 1989) 

NARP 

INCOMING MAIL 

OUTGOING MAIL 

ADDRESS UNKNOWN 

REPAIRS 

HOLD HARMLESS SENT 

ADDRESS UNKOWN RECEIPTS 

TOTAL 

SARP 

INCOMING MAIL 

OUTGOING 

ADDRESS INKNOWN 

TOTAL 

sac 
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TO: K.D. GREEN 
FROM: S.A. CERASI 
SUBJECT: MONTHLY AMMO (12 GAUGE) MAIL STATUS (MAY 1989) 

M!!Q. 

INCOMING MAIL 

OUTGOING MAIL 

ADDRESS UNKNOWN 

ADDRESS CORRECTION - REMAILED 

ADDRESS CORRECT! ON REQUEST - POSTMASTER 

ADDRESS CORRECTION RET'D FROM POSTMASTER 

TOTAL 

sac 

,.,. 
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TO: K.D. GREEN 

FROM: P.A. PANSA/ S.A. CERASI 

SUBJECT: CANADIAN MODEL XP-100 RECALL STATUS REPORT (MAY 1989) 

Originally, there were 29 affected affected Model XP-100 pistols 
found to be shipped to Canada. However, it was discovered 
that 2 of the 29 are now residing in Switzerland and France. This 
left a Canadian balance of 27 pis~ols. 

In tracing subject Canadian guns, it was found since last months 
report, 2 more were added to the previously 8 added pistols which 
made their way from the U.S. to Canada, raising the Canadian total 
to 37. Twenty-seven of these guns have been received and repaired 
leaving a balance of 10 to be repaired. All 10 have been located 
and notified by phone and by letter, and were currently awaiting 
the arrival of these guns. A numerical synopsis follows: 

Original affected list - 29 

Minus 2 International - 2 

Balance - 27 

Pl us 10 add it i ona 1 found - .lQ. 

Balance 37 

Minus repaired to date - fl. 
Balance remaining - 10 

RHP:sac 
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CUSTOM RIFLES 
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BLUING 

APPRAISALS 
REPAIRING 
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THE GUNSMITH \'-\: 
Duane A. Hobbie 

·, OVER 25 YEARS EXPERIENCE 
LIFE MEMBER NRA 

MEMBER OF HAND GUN OR CLUB 100 

OPEN 11:00 AM TO 6:00 PM MON -FRI 
PHONE(J16-264'3266 • 2412 PATTIE • WICHITA. KS 67216 
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ID PU~CHASE ORDER SHIPTO:(CHECKONE> Ks PUR~~SE40~9J. 
DATE: / (,.. 30 -M 0 JERRY'S SPORT CENTER, INC. 

7) ) !=-- . RD 1, BOX 789, OLYPHANT, PA 18447 (717) 254·9401 

VENDOR: K611oJG 7,JAJ ~ Q JERRY'S SPORT CENTER, N.E. 
('?_ /l !1,, 1 , ~ 7!)/, 57 STANWELL AD. NEWINGTON, CT 06111 (203) 666·1191 

STREET: J ei'l. '-"' (./" l-ft:1_ N , ~"1c."X r,{tl:1L D BONITZ BROS., INC . 
. -.,....,,,, \ Jl1~ <i- . /'>1

.,
5
.
1 

910HASSLERRO.HARRISBURG,PA 17109(717)545-3754 
CITY, STATE, ZIP: -+-<.,......,,.J" <.W4/ r'·t.& _.,,.:; ~ ~SIMMONS GUN SPECIALTIES, INC. I::.: I :::H• D ~:::·•"D OCA~ ~ p· "'" "'"" 

QTY ORD. UNIT CATALOG NO DESCRIPTION UNIT COST 

I 

7 Tl't(o *1v1~ /~-UtrJC. ~e;c;a,; ~>4 
~ •. . ~ Gc_,,~.+ iBL 

, 
I 

....... 
~ ...... 7 v1,.1 f,OL ~ 8e:,ft""7,7q . 

~ ~ rrr• .. -.ii /e-rrCL -

PLEASE READ CONDITIONS OF ACCEPTANCE 

FOR PROMPT PAYMENT, ALL INVOICES SHOULD BE FORWARDED TO: J.S.C., INC., BOX 789, OLYPHANT, PA. 18447. 
llen<lar aoarees to the following cond•boos upan acceptance of 111,,, Pl"'Chase order 1. HONOR PRICES ANO TERMS APPEAFllllQ ON P.O. UNLESS AUTHOFllZED IY J.$.C., INC. 

2 Shop to the address indicated on this P O unless alh_,.., :spec,fied 3 Reflfel109 mvoc•. PKlunQ -· and all otnor cotre!!j>Olld8nca relatJng to lhos ordor usono J S C . Inc P O. 
nurt'lb9<s 4 Attach packing ~st for eacl\ <t11pmant !)&rtalnWlg to th•s order 5 Figure 1nVOH:1r1Q and ~ lists 1n units shDWn <>n lhe P 0 . 1 e . bXll . cs . ea.. etc 6 Follow sh1gpng 
1nslrucllonS ~ soecfiC1111Y noted 7 lndem,.ty. u;e harmless and .defend J S C . tnc -net IJl"f d9m or ar.11en •nvol1"ng this mercnanase or an51ng out of its sale or passeuion tly 

J S.C .• Inc. and against any losa. cSamaQe. or e-osa incurred by J SC. Inc 1n connecl\Ol'I -· ~ ~,,_ 

1. - t,V- ~I 2. Yol- IPur011111n~ Dopoftm- C4t>YI 3. Pink IW-M Col>Yl 4. Gola (COrpcnlo Co!rfl - ~ 
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.. ' 

'??t4· ~. 'm.,,,11ta-t1~C s~J 
SHOP NAME~, 6~ 4' &e.14'¢-·d«c. G.S. NAME6~?t/J1JllalJ~JcATEAtJR.10, 11 

ADDRESS .:JJf £, h~ pl_ -;Jt?'IU /!Ait;. 1 "J/£ 6910/ REPORTER~/)£ 

GUNSMITH CALL REPORT 

3 0 .-I STREET CITY STATE ZIP 
oo ·s3..,..-;;i/,~D 

PHONE () - - GUNSMITHING ONLY? 7Jo G.S. SCHOOL TRAINED? 710 

NGR/RECOM? A/61:. OPEN ACT. ~ \DISCOUNT_ . ..;;;;...;ff_o __ 

STORE/SHOP LOCATION .!( CITY SUBURBS RURAL SIZE 71u.Jl -
HOW LONG IN BUSINESS? __ AT THIS LOCATION __ PROD _LIAB INS.? ~ 

HAS A REMINGTON FIELD/SALES REP. CALLED HERE? '?10 
---'~----~~~~~ 

HAS A REMINGTON FIELD/!>ERVICE REP. CALLED HERE? "JhAj ,(),,LC(J)?,v( f!'~i.I 

SPECIFIC PROBLEMS ENCOUNTERED: '11rn.t · 
------.-,.;......---~~-----~----
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.. ' 

GUNSMITH CALL REPORT 

~'"1 '?71~ (6.S .) 
SHOP NAME ,.o'_u~ b~~ G.S. NAME IJ.11a.J .,&~ DATE~fJ,e 7, /yi:l 

ADDRESS .(7..13 ~ &. "'#Vt" a,.,.,a.Adto, rx 7'! IO!P REPORTER ::r/Je 
STREET CITY STATE ZIP 

flt;(, -371, - 7.:i:i.3 C...I.. ~ YA,,_& 
PHONE ( ) - - GUNSMITHING ONLY? tJ,L-4- G.S. SCHOOL TRAINED?':J-L'-' 

~ .. 
NGR/RECOM? NG.l' OPEN ACT. Jo •DISCOUNT $0 

STORE/SHOP LOCATION X CITY SUBURBS RURAL SIZE .,J./J-n~/'/?U.,f 
~-.-- -- I 

HOW LONG IN BUSINESS? Sil'· AT THIS LOCATION S~ROD .LIAB INS.? ~ 

HAS A REMINGTON FIELD/SALES REP. CALLED HERE?_"1?~& ______ _ 

HAS A REMINGTON FIELD/~ERVICE REP. CALLED HERE? J .,/tu)( ~M </ ~ 
SPECIFIC PROBLEMS ENCOUNTERED: -l?DU... ---------------------------------
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'' . 

GUNSMITH CALL REPORT 

b~e.~~b) 
SHOP NAME £.JV)7'la,,.._J Glvr. sJ> t G. 5. NAMEhMt.+l"IJ.{ tklyet•} DATE j -/('! - 8' 

ADDRESS 511 £., rn~ 57 Uvrnon.c:C l' A .;i 3~ 19' REPORTER 7-..fJ?.. 
(~ot/)4- ~~~Efio1 CITY STATE ZIP 

PHONE ( ) - - GUNSMITH ING ONLY? A/ D G .S. SCHOOL TRAINED? 1"1 Ct 

NGR/RECOM? f'/ff: OPEN ACT. f'\1. %DISCOUNT __ 3_r-__ 

STORE/SHOP LOCATION X CITY_· __ SUBURBS RURAL SIZE ~ a.3J_ 

HOW LONG IN BUSINESS? __ AT THIS LOCATION __ PROD LIAB INS.? __ _ 

HAS A REMINGTON FIELD/SALES REP. CALLED HERE? __ ~e---------

HAS A REMINGTON FIELD/SERVICE REP. CALLED HERE?_L-+p--·..i.... ______ _ 

sPEcIFic PRoBLEMs ENcouNTERED: 11/t,1 SP a P:atf ?co71'·f7&(1t1) 3-2g 

j~+ ~u ~'1? % 
1

5 or~ w--!-t.~ ..4tJJ ·h '~10-Jncl Cl.N\cl cJ.L__,_C~ 
~lc.-iv-l.L( • F\.ri,..v,-,& -e ~·-*c.. h r~ °"."' C.et...ihUJ\. c/.Ji ~~·C) lS"<'. 

.)__~ifY/) "'~ Br-o-U- a}_4 C> 11')~ ~ {! ''f w tLL t { 00 . . ' 
~j3BH:8~L an;• l!SS*ft!e"' a..J.~JJ d.~ I -4.1-w~ ..u:;.QJ wt!Wcl.-rvt c.)_(')t)... 

OY\, ~±4 lr-z,J'Yl f~. tWtj J\6'~~ o-zt..;n ki--l-t-cv>"'--Cil.u "'' 
t"-:n14 e.w''vu..u e.a,.,.n"l . 
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#-ta- "/ :-.7. /;; . s ~ 
- /I -e.; ~. 

fay~-. 
. . 0 ~""'Y ~>11-I~ 

GUNSMITH CALL REPORT 

SHOP NAME t!~tt>~J.c ~{).."' 'f,"-f) G.S. NAME 1(•.1t?:'t~.&'!<" . .t='?. DATE 3 -1(;- ~~ 
I- ;:; 

ADDRESS 1'('13 £ . ./47~ .s:f uJ~~ fJ17 172~8 REPORTER·rtJ.2 
STREET CITY -rr--- STATE ZIP 

71/- 7~Z~ '/l)/O 
PHONE ( ) - - GUNSMITHING ONLY? ?JP G.S. SCHOOL TRAINED? ---
NGR/RECOM? cJ<{,f OPEN ACT. ~ %DISCOUNT 3tP 

STORE/SHOP LOCATION )<, CIT.Y SUBURBS __ RURAL __ SIZE kfk 
HOW LONG IN BUSINESS?~THIS LOCATION __ PROD LIAB INS.? y<-4-

HAS A REMINGTON FIELD/SALES REP. CALLED HERE? _ __:;,~pa::;;..._ ____ _ 

HAS A REMINGTON FIELD/SERVICE REP. CALLED HERE?--;~~=:;;__ _____ _ 

SPECIFIC PROBLEMS F.:NCOUNTERED_: _71!_,_._..(-..'> ...... U ____________ _ 
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RECALL COMPLETION STATUS 

Rifles Accounted 
Shipped For 

M/700 - TARP 20,083 19,569 

XP-100 6,048 5,982 

SEARCAM 16,383 16, 120 

PINHEAD 365 274 

M(lOO - .17 CAL 7,569 6,174 

PINHEAD 2 49 45 

SST 1,819 1,772 

Totals 52,316 49,936 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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MAY 1993 

Rifles 
Percent Remaining 

97.4% 514 

98.9% 66 

98.4% 263 

75.1% 91 
· .. 

81.6% 1,395 

91.8% 4 

97.4% 47 

95.5% 2,380 
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MS=TAP2MS TRIGGER ASSEMBLY REPLACEMENT PROGRAM 1 0 06 41 
MP=TAP2MN PINHEAD 2 STATUS AS OF 06/08/93 PGM=TAP2PGM 

FIRST LOCATED 
GUNS LOCATION CURRENT GUNS PERCENT ACCTD 

TYPE DESCRIPTION SHIPPED CONFIRMED OWNER REPAIRED OTHER LOCATED FOR 
00 NOT DEFINED 0 0 0 0 0 0.0 0.0 
0 1 DISTRIBUTOR 7 1 2 2 4 28.5 85.7 
02 INTERNATL DIST. 0 0 0 0 0 0.0 o.o 
03 HARDWARE 0 0 0 0 0 0.0 0.0 
04 MASS MERCHANT 0 0 0 0 0 0.0 0.0 
05 GUN CLUB 0 0 0 0 0 0.0 0.0 
06 LAW ENFORCEMENT 0 0 0 0 0 0.0 0.0 
07 DIRECT DEALER 0 0 0 0 0 o.o 0.0 
08 DEALER 37 2 4 4 31 10.8 94.5 
09 CUSTOMER 5 1 0 0 4 0.0 80.0 
1 0 FIELD FORCE 0 0 0 0 0 0.0 0.0 
1 1 CONSIGNMENT 0 0 0 0 0 0.0 0.0 
1 2 GOVERNMENT 0 0 0 0 0 0.0 0.0 

TOTAL 49 4 6 6 39 8. 1 91 . 8 

RIFLES REMAINING: 4 PF10 = MENU 

MS=TASTMS TRIGGER ASSEMBLY REPLACEMENT PROGRAM 
MP=TASTMN STAINLESS STEEL STATUS AS OF 06/08/93 

FIRST LOCATED 
GUNS LOCATION CURRENT GUNS 

TYPE DESCRIPTION SHIPPED CONFIRMED OWNER REPAIRED 
00 NOT DEFINED 2 0 2 2 
01 DISTRIBUTOR 338 0 332 330 
02 INTERNATL DIST. 1 1 0 1 1 5 
03 HARDWARE 9 0 7 7 
04 MASS MERCHANT 2 1 0 12 1 2 
05 GUN CLUB 6 0 6 6 
06 LAW ENFORCEMENT 0 0 0 0 
07 DIRECT DEALER 2 0 2 2 
08 DEALER 1091 0 877 859 
09 CUSTOMER 339 7 219 205 
1 0 FIELD FORCE 0 0 0 0 
1 1 CONSIGNMENT 0 0 0 0 
1 2 GOVERNMENT 0 0 0 0 

TOTAL 1 '8 19 7 1 '468 1'428 

RIFLES REMAINING: 47 PF10 = MENU 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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10 07 00 
PGM=TASTPGM 

PERCENT ACCTD 
OTHER LOCATED FOR 

0 100.0 100.0 
6 98.2 99.4 
0 100.0 45.4 
2 77. 7 100.0 
9 57.1 100.0 
0 100.0 100.0 
0 0.0 0.0 
0 100.0 100.0 

214 80.3 98.3 
11 3 64.6 93.8 

0 0.0 0.0 
0 0.0 0.0 
0 0.0 0.0 

344 0.3 97.4 

R2542912 
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TRIGGER ASSEMBLY REPLACEMENT PROGRAM 
PINHEAD STATUS AS OF 06/08/93 

FIRST LOCATED 
GUNS LOCATION CURRENT GUNS 

TYPE DESCRIPTION SHIPPED CONFIRMED OWNER REPAIRED 
00 NOT DEFINED 0 0 0 0 
01 DISTRIBUTOR 77 0 34 30 
02 INTERNATL DIST. 5 0 2 0 
03 HARDWARE 3 0 0 0 
04 MASS MERCHANT 1 0 1 0 
05 GUN CLUB 1 0 0 0 
06 LAW ENFORCEMENT 0 0 0 0 
07 DIRECT DEALER 3 0 1 1 
08 DEALER 201 0 84 28 
09 CUSTOMER 70 0 40 13 
1 0 FIELD FORCE 1 0 0 0 
1 1 CONSIGNMENT 3 0 2 1 
1 2 GOVERNMENT 0 0 0 0 

TOTAL 365 0 164 73 

RIFLES REMAINING: 9 1 PF10 

TRIGGER ASSEMBLY REPLACEMENT PROGRAM 
SEARCAM STATUS AS OF 06/08/93 

FIRST LOCATED 
GUNS LOCATION CURRENT GUNS 

= 

OTHER 
0 

43 
3 
3 
0 
1 
0 
2 

11 7 
30 

1 
1 
0 

201 

MENU 

TYPE DESCRIPTION SHIPPED CONFIRMED OWNER REPAIRED OTHER 
00 NOT DEFINED 0 0 
01 DISTRIBUTOR 5055 0 
02 INTERNATL DIST. 924 0 
03 HARDWARE 166 0 
04 MASS MERCHANT 262 0 
05 GUN CLUB 10 0 
06 LAW ENFORCEMENT 5 1 0 
07 DIRECT DEALER 135 0 
08 DEALER 7703 1 
09 CUSTOMER 2070 0 
10 FIELD FORCE 2 0 
11 CONSIGNMENT 4 3 
12 GOVERNMENT 0 

TOTAL 16,383 4 

RIFLES REMAINING: 263 PF10 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

0 0 0 
26 11 5029 

4 0 920 
8 8 158 
7 7 255 
0 0 10 
8 8 43 
2 2 133 

377 201 7325 
198 135 1872 

0 0 2 
0 0 1 
1 0 0 

631 372 15,748 

= MENU 

10 07 18 

PERCENT A CC TD 
LOCATED FOR 

0.0 0.0 
44. 1 94.8 
40.0 60.0 

0.0 100.0 
100.0 0.0 

0.0 100.0 
0.0 0.0 

33.3 100.0 
41 . 7 7 2. 1 
5 7. 1 61 . 4 
0.0 100.0 

66.6 66.6 
0.0 0.0 

0.0 75.0 

1 o· o a o 1 

PERCENT A CC TD 
LOCATED FOR 

0.0 0.0 
0. 5 99.7 
0.4 99.5 
4.8 100.0 
2.6 100. 0 
0.0 100.0 

15.6 100.0 
1 . 4 100.0 
4.8 97.7 
9.5 96.9 
0.0 100.0 
0.0 25.0 

100.0 0.0 

0.0 98.3 

MS=TARIMS 
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BARREL ASSEMBLY REPLACEMENT PROGRAM 
17-CALIBER STATUS AS OF 06/08/93 

FIRST LOCATED 
GUNS LOCATION CURRENT GUNS 

TYPE DESCRIPTION SHIPPED CONFIRMED OWNER REPAIRED 
00 NOT DEFINED 0 0 0 0 
01 DISTRIBUTOR 168 0 116 19 
02 INTERNATL DIST. 728 0 241 184 
03 HARDWARE 52 0 22 19 
04 MASS MERCHANT 1 5 0 1 0 8 
05 GUN CLUB 0 0 0 0 
06 LAW ENFORCEMENT 0 0 0 0 
07 DIRECT DEALER 3 0 0 0 
08 DEALER 1637 1 781 538 
09 CUSTOMER 4960 1 4178 3614 
10 FIELD FORCE 1 0 1 0 
1 1 CONSIGNMENT 5 0 3 1 
1 2 GOVERNMENT 0 0 0 0 

TOTAL 7,569 2 5,352 4,383 

RIFLES REMAINING: 1, 39 5 PF10 

TRIGGER ASSEMBLY CORRECTION PROGRAM 
XP-100 STATUS AS OF 06/08/93 

FIRST LOCATED 
GUNS LOCATION CURRENT GUNS 

TYPE DESCRIPTION SHIPPED CONFIRMED OWNER REPAIRED 
00 NOT DEFINED 0 0 0 0 
01 DISTRIBUTOR 736 0 714 713 
02 INTERNATL DIST. 88 0 57 55 
03 HARDWARE 13 0 12 11 
04 MASS MERCHANT 10 0 9 9 
05 GUN CLUB 3 0 3 3 
06 LAW ENFORCEMENT 1 0 1 1 
07 DIRECT DEALER 9 0 7 7 
08 DEALER 1850 2 1 1 5 1 1130 
09 CUSTOMER 3322 4 2274 2239 
10 FIELD FORCE 4 0 4 4 
1 1 CONSIGNMENT 12 0 6 6 
12 GOVERNMENT 0 0 0 0 

TOTAL 6,048 6 4,238 4, 178 

RIFLES REMAINING: 66 PF1D = MENU 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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10 08 09 

PERCENT ACCTD 
OTHER LOCATED FOR 

0 0.0 0.0 
52 69.0 42.2 
64 33. 1 34.0 
30 42.3 94.2 

5 66.6 86.6 
0 0.0 0.0 
0 0.0 0.0 
3 0.0 100.0 

854 47.7 85.0 
781 84.2 88.6 

0 100.0 0.0 
2 60.0 60.0 
0 0.0 0.0 

1,791 0.0 81 . 5 

= MENU 

10·09 1 1 
~~.\ 

PERCENT ACCT::: 
OTHER LOCATED FOR 

0 0.0 0.0 
22 97.0 99.8 
31 64.7 97.7 

1 92.3 92.3 
1 90.0 100.C 
0 100.0 100.0 ~:' 

0 100.0 100.0 
2 77.7 100.0 

697 62.2 98.7 
1044 68.4 98.8 

0 100.0 100.C 
6 50.0 100.0 
0 0.0 o.c ·r 

1 I 804 D.O 98.9 
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TRIGGER ASSEMBLY REPLACEMENT PROGRAM 
MODEL 700 STATUS AS OF 

FIRST 
GUNS LOCATION 

TYPE DESCRIPTION SHIPPED CONFIRMED 
00 NOT DEFINED 0 0 
01 DISTRIBUTOR 1784 0 
02 INTERNATL DIST. 332 0 
03 HARDWARE 11 5 0 
04 MASS MERCHANT 3389 0 
05 GUN CLUB 32 0 
06 LAW ENFORCEMENT 22 0 
07 DIRECT DEALER 29 0 
08 DEALER 5668 1 
09 CUSTOMER 8650 3 
1 0 FIELD FORCE 36 0 
11 CONSIGNMENT 23 0 
12 GOVERNMENT 3 0 

TOTAL 20,083 4 

RIFLES REMAINING: 514 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

06/08/93 

LOCATED 
CURRENT GUNS 

OWNER REPAIRED 
0 0 

1629 161 5 
308 303 

92 80 
2830 2485 

32 32 
19 19 
22 22 

4339 4252 
6799 6753 

32 31 
16 16 

2 2 

16, 120 15,610 

PF10 = MENU 

10 09 26 

PERCENT ACCTD 
OTHER LOCATED FOR 

0 0.0 0.0 
1 5 5 91. 3 99.2 
24 92.7 98.4 
23 80.0 89.5 

559 83.5 89.8 
0 100.0 100. 0 
3 86.3 100.0 
7 75.8 100.0 

1328 76.5 98.4 
1848 78.6 99.4 

4 88.8 97.2 
7 69.5 100.0 

66.6 100.0 

3,959 80.2 97.4 
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IMPORTANT MESSJ:LGE 
TO OWNERS OF REMINGTO~.J 
MODEL 600 i1.ND 660 RIFLES, 
MOI-IA\'VIZ 600 RIFLES, AND 

XP-100 PISTOLS. 
Under certain unusual circumstances. the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in acciclental discharge. 

The installation of a new trigger assembly will remedy 
this situation. Remington is. therefore. recalling all 
Remington Model 600 and 660 rifles. and all l\Iohawk 
Model 600 rifles-except those with a serial number 
starting with an "A.•• 

Also included in the recall are any XP-100 pistols with 
a serial number below 7507984. except those with the 
prefu~ "A" or "B .. before the number. 

Owners of the above gu.."ls should contact 
one of the follo\ving g~"'lsmiths: 

In Honolulu 
Honsport. Ltd. 
1365 Colbam Street 
Honolulu. Hawaii 96817 
(SOS) S33·302C or 
!SOS) 9~9-5591 

In lionolulu 
The Thom Company. Ltd. _ 
King & Smith Streets 
Honolulu. Haw.iii 96817 
(808) 538-6764 

In Huuokaa. 
Ka Pu Kapili 
P.O. Box 7~5 
Honokaa.. Hawaii 96727 
(SOS) 775-0244 

I! the locRtion of the ne:vcst gunsmith is not convenient for personal 
delh·cry o! your gun. you may "end the ~un collect to the AUnsmith 
and !lave it returned prrpaid. Guns co,·c:rrd by Utt~ rcc:ill s11oulc1 be 

ini;pected iu.d modifi~d l>dore further usn.i;:e. This wo1 k \\ill l>e doae 
· at no chari:e by participating; gunsmiths. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542916 



. llVIPOI{fAt-,rr MESS1\GE TO O\X/f,JEllS 
·oF RE1v1I1>JGTON rhODEL 600 J\.r'1 D 660 RIFLES, 
MOI-iA\'\/I( 600 IUFLES, f:..f'~D Xl.)-10.0 I~ISTOLS. 

Under l'.crtain unusual circumstances. 
the safety gcJector and trigger of these 
firearms c-ould be ma1Jipulated in a way 
that could resull in acciden1al discharge. 

XP-100 pistols with a serial number 
below 7507984. except those wit11 the 
prefix "A" or "B" before the number. 

Remington recommends that prior to 
any further usage of guns included in 
the recall. they be inspected-and 
modified if necessary. To oblaln the 
name and address of the nearest Remir1gton 
Recommended Gunsmith (who will per
form the inspection and modification 
service free of charge). phone one of the 
following numbers: 

The insta11alion of a new trigger assembly 
will rcnicdy this situation. Hemington is. 
therefore. recalling all Remington Model 
600 and 660 rifles. and a.II Mohawk 
Model GOO rifles-except those with a 
serial number starting with an "A." 

Also included in the recall are any 

In all stntes except Georgia (toll freeJ: 

l-S00-241-6444-ask for operator 61 
In Georgia (toll free): 

l-G00-202-1333-~sk for opei":::.tor 61 

to )mokc in ;pitc d its fc;irful fume::;, 
my 11101hcr\ h.urc,I L'f th.: ll.1!'ii1. :11:J 
inc c:1;pcn>c 10 my non·c·\i!llcn1 
bmh:c:. Uut sC\mchLw. th.: id.:a L'f 
~i111i1g 1hcre, pulling tcnt;1li\'e, prnc-
1icc MnL1l..c rin::) un:il lil\' tom:uc 
hli~lcrcd :idJcd· 1he lin:il "1ou..:h • :<> 
111\' vbit>n of nwsdf .1s a \\Llldtl·b.: 
m;,untain man. ·uy ju)t clo~ing my 
e\·cs I could be llrcs,ci.J in hud•~l..in 
~frinl:cJ. uf course-and pala\·er· 
ing in pretty good fa~hion compictc 
'' ith th.: hH• L•r ·thn:i: !!C~lurc~ Clf 
··finger talk" I lrnJ pi.:kelJ up in mr 
hricf c:icou111cr \\ ith t!ic: U1•r Scout\. 

In th•1)C c..lars \Oll cN1hJ hm• :11 
any !;Ot1d cL•11.n16· general store a 
p;iir of wh:1I wa~ kn,mn ;is "Lwcr· 
thc-lrnec"' h,1ots. !low far uver de· 
pcllll.:d on how 1:1!1 YL'll were. hut 
the\' \\"~r~ n~''"'"r '-''°~r cncn1ch f,,r 
'"1~1111!! in an1·1hinl! 111t1rc ihan a 
rin1:c1~ t\1w rc;m:"ii1!:: chllrcs i11 111\' 
\\ iml-~hcl1.·rcd rt>tht>ic 11ecc"i1:11i:J 
g.1,ing. in "''er lh.: t•'I"; whr I ditln"t 
jml la~i: 1he b1•1•t~ ••ti :111d wade \\Cl 
L''c:1pc~ me lll>w, hut I l..11nw I 11c,cr 
did. N.:i 1ln111'1 !!Cllin:: w,·1 and a 
lutk hit t"1•ld l)lll\' ~nhanrcd t!-c 
11\Ch'd 11f \< iidc1 n,·" 'and ;1.i\o.:11turc
r:1rl :1111_1 p:ir.·d t>f hem;! ll\ll ''" \'l\llf 

'""n. ~11n·1, 111~ ;\r.~nn'l lhL· ..:kin~·nh 
-\\ ith hc111h: · an~I :t !;?Ii..''" 1n?.! \\ ~'\''-' 
btirnin!! ~.i1d1..:11 'tlWC ·a hri~I'. lhl\lr", 
\v.dJ.. ;;,\ :1\', Jll'I lht.• ri~ht di,toin'-·t..' 
m 1hc d.!rk "' h.11··· ih ,,,.,1 ... 11:111·~ 
ll1\'lllC\\h \\( .._·h1lltn'.! lhtdl' b~·h'~C \~~·: 
~c\11111· li1:h1, "' tih! 1.11n>l:1111,c :q'
p..:.1r.:d 11111! 1'1.-11 1'r1•1rn'c nl \\,111:11i:. 
,~.-111111· .. ind a lwm..:111ad~ 11\cal. 

rt~LO .'. s1nr,;•.A JAtilUARY )~':'') 

In Canada (collect!: 

519-621-7271 

My p<'ndhole dcli\'crcd the occa
sio!1:1I du.:I.. hcfc>r.: fr..:.:zing over 
e:1rl\" itl :"'t1\·cmbo.:r. and tww :in~ 
th.:1i a gr;1~ ~quirrel M rabhit, but 
that Wal> the i.111:111 end ol its pur· 
P<'~e. To a yearling formboy with an 
imal!ination th:1t horti~rcd on run
awa~·: it )Cr\'~U magn11iccnlly a:. a 
lnmller: :1t tune~ :m Cll'can. more 
often an unnamed 111011111.iin bi\'1111ac, 
or the hc:1dwatL'r) t'f a willli:rne)S 
ri\'cr. It lcnl credence. in it~ w:i\', to 
the vi,i1•11> L'f f-lt1d)o11\ lla1-.· the 
R11ck\' ~h1un1:1ino;, :md c:u:cr· com
parbtin, \\ilh the live\ of C.ir~on an<.I 
U11t•n.:. Lewi, and Cl.11 I.., Hridt:.:r ;111d 
Green. ~h· dud.'!> wen: mc,~cni:ers 
fn>lll rhlL'~:> 11111.nown and llllly l~ild, 
p:1,,in,\! t hr,111gh I r"'11 '' h:1t I hclicvcJ 
w be n1t111:.e ;inc.I carib1111 1:011ntr\' to 
an c411ally hd1c\'~d lropi.'s lilli:i.J ~1·11h 
:111:1•'• 'ml a' and hu'h 111:1)lcrs- how I 
wi,hcd then. "·ntl ,till dn, 1hat I n111ld 
'c.: l••r m"clf th.: land~ thC'' ':I\\ 
and li\'ed 'in. ,.\ml zheir j1"1.hi:ing 
1h1•rc. tl1<".: pint;111' :111d hl.1eb. in 
fn1111 Cll 1m 0;1k and h.1~cl and cedar 
hlind. nc;;led a h1·lid in 1hint:, I 
l'••t1h! <'111\ dr,·am ;1ht1111-1hc1r \1:in~s 
\\ h1,1'crc,i th.11 :111 lh.:,,· 11ti11;:~ \\ere 
rc:1I .llld 1 n1.:; 1h.11 thcv had ":.:11 :1nu 
~111n1 n 1'1;1..:c' :111d ~-r,·:111111•, that 
\\1•11!d b,·~;::1r my \\lkle,1 dr.:ams. 

~f\' \"l'IO°'~ nf C\pl.1rin!! thc\c 
\'tl'ndrlH" t1:u:r, lh..''."L"l t .. i1 ... ·:i h> 1n
~h1dc tll\' "'·,,n1p~un· \'I ''I .~1 w.1~ the 
ni."t 1,,,,,:.:d·l1•r tl11n!! 111 nw lifc--
an ,.,,.,,· duphc.111.: 1•i ,,.,. ·(:illt.:r\ 
run \ ltll b1d,[cn tl) Ill.: . t!\~n. \)I 
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counc l; that mml c:-;quisltc piece 
,~f 111;1chin.:ry known :1~ a \Vinchc~ler 
moue! 'J7 hammer pump. Wi1h lhis 
in h:md, I ll'l)llld he fc:irlcl>~. 1111· 
conq11eral>l1!. and cmnplclcly ~elf· 
sullic1cnt . . . •mywhcn.:. I'd i.m:;1k 
it 0111 ani.J ~h11ck it "hen no one was 
around anr.J marvel al how perfcc1 il 
)llumlcd as the \•ariuu~ rous and 
~lidc) drew a :.hell from the ma!!:t· 
zinc up inlo 1he charnhcr, the ho!t 
slid the hanuncr h:1ck as slick ;i~ 
;1ny1hing. and it all dll~Cd \\ llh con· 
sunwlc :111thMity and ~•11 poi~ed tn 
l>tril..c wilh a powcr that to m.: Wal> 
al..in to lich111in:?. Then I would 
work it cmjny a!!:1in. ea~c the h:1m
mcr hack h> half. the ,,·:1y Pop lcll 
it. wipL· ii <•IL and place 1t h;icl,, in 
the i.:10,er \\here ii alwavs ~al. 

lkli•rc I 11 '" hi!! enrn1~h 10 h::nd!c 
'i1. Por tralku tlic 97 -ior a1w:h~r 
pump he 11cl"er liked a~ 11cll. 1\ml 
then we nwvcd. The fact that 1he 
pomllll\lc and the pump arc gone :ire 
i1111t~r111ahlc. Uut I 'tdl h . .-·c my 
p111t:11I> and the occ:1si1>11al hl.1ck ... 
:md h:1v.: now and 1h,·n l!llnc \1 hcrc. 
no d1111bt, \Ulllc I n.li:m ·ha, w;i!kcd 
bl'f,,re. Th~· dream' han: ~ilr1111k 
'<'llle\\hat :1ml the 1111:h1-c.1lli11!! ''"I> 
brrnt: :11101hcr l..inZI 111 cl1ili111!.! 
1h,11id11 ... :1 m,1mcni hcn•ml lh~ 
hcl11' t•f c1·.:11 l'i•p·~ ,,Id 1111•dcl 97. 
1!111 1hc h11,h111!! 't•und 111" 11 lll:!S i:an 
,1111 .:"o1l.c ihat 1111i.:I.:" 111.::.:1c and 
:r; l ":11cn thi.:m ,};int :1hfl\ c ::,.,. h1d-
11l:.! rl.1"·~. I ,1111 \\'l"''d1.:r. ,,, :.iJw;1\·,, 
\• i1.11 11 11.1, ·1hcv '·"'' 1-.:,k1d.11· and 
'' h.11 tlii.:y "•II ,cc w.11;i111'1" . ~,-

. ..,., 
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TO O\XII~~EF,S OF REI\11NGTON 
l\flODEL 600 f~ND 660 RIFLES, 
IViOHA\Y/I( 600 RlFLES, AND 

XP-100 PISTOLS. 
Under certain unusual circumstances. the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation of a new lrig_~er assembly will remedy 
this situation. H.emington is. therefore. recalling all 
Remington I\Iodel 600 and 6GO rifles. and all rvtohawk 
Model 600 rifics-except those with a serial number 
starting \?J"ith an "A." 

Also included in the recall are any XP-100 pistols with 
a S<'rial number below 7507984-. except those with the 
prefix "A" or "B" before the number. 

Qt.vners cf th~ above guns should contact 
one of tl1e following gunsmiths: 

In Anchorage 
Bowarcrs Gun Shop 
528 f.'iftll A\"CllUC 

Anchoiagc. Alaska 99501 
(907) 272·.J.570 

In Anchorage 
Bill'::; Oun Shop 
8729 l.<tkc Otis l'arkwa,· 
Anchor:i~c. 1\IJska 09507 
(907) 349·1312 

In Fairbanks 
Di.xon·:s 
261 Coll<'ize Road 
Fairb:>nk!.. AJ;1sk:l 99701 
(907) 456·87·12 

If tile local.ion cf t11e nearest gunsmith is not con\'cnlcnt for personal 
dcli\'Ct)" of your gun. you may ~<.'nd the l!un c-oll~·ct tu the f(unsmith 
and ha\'e it returned prepaid. Guns CO\'ered by 1 he recall shoulcl b~ 

inspected and modifil'd belore funner us~e. Thb worlt will be done 
at no chru-gc by participating gunsntiths. 

In the continental llnitcct St41tcs. wri:c to: Remin;::ton Arms Compa:1y, Inc., 
939 13arnum Avcm.1e, Oridri~po1t, CT 06602. 

a '""'* ·-
·-----------.-.-.. --..... -~- .. ------ ,......_ ______ . _________ . --
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Under certain unusual circumstances. the safety 
selector and trigger of these firearms could be 
manipulated in a way that could result in accidental 
discharge. 

The installation of a new trigger assembly will 
remedy this situation. Remington is. therefore. recall
ing all Remington IVIodel 600 and 660 rifles. and all 
Mohawk Model 600 rifles-except those wit..~ a serial 
number starting with an "A." 

Also included in the recall are any XP-100 pistols 
with a serial number below 7507984. except those 
wit.h the prefix "A" or "B" before the number. 

Remington recommends that prior to any further 
usage of guns included in Lhe recall. they be 
inspected-and modified if necessary. To obtain the 
name and address of the neareSL Hemington 
Recommended Gunsmith (who will perform the 
inspection and modification senice free of charge). 
phone one of the following numbers: 

In all states except Ceurgia (toll free): 

1·000·24l-8444-~!3!i: for oper~ter 61 
In Georgia (toll frl'C): 

1·900-2S2·1S~3-a.sk for operator 61 
In C:innda (col11•ct): 

~-Cl ..-.r,'I! ,..r>,..,. .. 
i.ll .I:. WI'"~ ;i:l .;.i. • 4 .iJ ~ .L. 

Another important message to all gun owners. 
Much has been wri lten on firearms safely in general. 

and g1.111 safeties. in part irular. but \\'e feel that a 
most i ncisi\'c st a I em em is con tai nee! i 11 tile 

NR-\ Hunter/Safety l la11dbnok: '"No hu11lcr sl1oulct 
depend wholly on tile sakL_,. to prcn~nl acciclcntJ.1 

firing. The snkty is mc:ml only lo supplement 
proper gun il:mdl i 11g." 
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lMPORTr~JT !vIESSAGE 
TO OWI~ERS OF REiv1INGTor~t 
MODEL 600 l~r~JD 660 RIFLES, 
MOH.A~IZ 600 RIFLES, .8.i.ND 

XP-100 PISTOLS. 
Under certain unusual circumstances. the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 
The installation of a new trigger assembly will remedy 
this situation. Remington is. therefore. recalling all 
Remington Model 600 and 660 rifles. and all Mohawk 
Model 600 rifles-e:.:cept those with a serial number 
st..."!.rting with an "A." 
Also included in the recall are any XP-100 pistols with 
a serial number below 7507984. except those with the 
prcfi6 "A" or "B" before the number. 

Ovmers of the above guns should contact 
one of the following gu.'"lsmiths: 

In Anchora~c 
Howard's Gnn Shop 
528 Fifth A\•cnue 
Anchorage. Al:J.sl•a 99501 
(907) 272--4570 

In Juneau 
C &> S Gun Room 
9'h l\11!(' Glacier H1qhway 
Junt>au. Alaska 99C'03 
1'cl<'phonc: 907-789-2680 
M.1ihn~ ndctrcss: 

In Anchorage 
Dill's Gun Shop 
8729 Lake Olis I'arkwav 
Anchon:u:e. Alaska 99507 
(907] 3·19-1312 

In Fnirbanlos 
DL-<:on's 
261 Collel:!'.e Road 
Fairb311ks. 1\lasl;..1 9!3701 
(907] ·15G·S742 

P.O. Box 24 15 Z\ol~: ship rc~ular mail. i'\OT U.P.S. 

If U1e loc:alinn of the ne::ircst p;unsmiU1 is not co11\'enicnr for personal 
delivery of your gun. yon m;iy seml the !!Un collect to lllc ~1111smitll 
and ha\'c it rctumcd prqi:-iid. Guns co\·crccl by the recall :;houkl be 

inspected and modified bC'forc rurt.her us:u;c. This work \dll be done 
at no charge uy p::tnicip:nin;,; r,unsmiths. 
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RELEA~~SE 
FOR P. ELE1,SE ___ I M1_11·_~u_Il\_'l'l_~L_Y ____ _ 

. 
BRIDGEPORT, Ct., October 25, 1978 -- Remington ~rma 

\ 

Company, Inc:., announced to<l.iy that undor cortain ununual 

circumstances on some· of its canter fire bolt action f ircarm~, 

the safety selector and trigger could be manipulated in such a 

way that aubsequcntl~' moving the selector to the fire position 

could result in accidental discharge. Remington firearms in-

volvod arc Model 600,·660 and Mohawk 600 rifles and XP-100 
,.. 

pistols manufactured prior to February 1975. 

The difficulty can be corrected by installation of a 

new trigger assembly. In view of the potential safety hazard, 

the Company is recalling all of these guns produced prior to 

February 1975 for inspection and modification as required. 

Efforts are being made. to contact owncrs of these guns. 

Individuala who have Modal 600, 660 and Mohawk 600 rifles or 

XP-100 pistols involved in the reC"all should write to Remington 

rrns Campany, Inc., Bridgeport, cT 06602, or call the fallowing 

toU ·free number for information on procedures: 

In all states except Georgia: 

800-241-0444 hsk for Operator 61 

In Georqia: 

B00-202-1333 - Ask for Operator 61 

MORE 
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Customers should give the operator the model and serial 

numbers of t~eir gun when calling. 

Serial numbers involved in the recall are as follows: 

Remington Model 

Remington Hodel 

Mohawk 600s 

Remington Model 

Remington XP-100 

600s 

660s 

660s 

-From Serial 

-From Serial 

-From Serial 

- From Serial 

-From Serial 

_/) 

17 
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1;0001 to 131.552 

#0001 to 131,552 

#6.200,000 to 6,899,999 

#6,200,000 to 6,899,999 

#0001 to 7,508,983 
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BRIDGEl'ORT, Ct., October 25, 1978 -- On October .23, 1970, 

a product liability case against Ramington Arms company, Inc., and 

one ot its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case· involved an alleged accidental 

discharge! of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

p~rtially paralyzed. The plaintiff alleged that at the time tho 

~Jun fired the triqqer was not pulled. Reminqton 's investigation 

ind icntcd that this was unl ikoly but possible due to the foct that 

under certain unusual circumstances. the safety selector ancl trigger 

could be manipulated in such a way that subsequently moving the 

selector to the fira position could result in accidental discharge. 

Settlement costs are substantially c~vered by the Company's li~bility 

insurance. 

'. 
A recall program hc:s been initiated in connection with 

Mohawk Model GOO rifles and Rcminl)ton Medel 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 
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... nrr.~m·Gnm linir~S COLi~Al'!Y, H·!G. 
IMTCn.ocP'AlllT~t:!:HTAL CORAl!',l'ONDCMCE 

October 27, 1978 

To: R. L. St. John 
F. w. Woodrick /""' 

D. w. McClure .--.:/./'. 
/ -·· . ::,,; . 

L. K. Goodstal """.- 1 • 
• I I ,,,,,,~ 

c;~75 E. F. Sienkiewicz g...-r. · I . 
J. H. Chisnall 

........ 
_;; J,3 , ,-

c. Deck 
z~o R. H. Potter 

R. G. Sherman 

l"rom: E. G. Larson 

On October 25, 1978, Remington is~ued a neus release on the settle
ment of a claim involving a Mohawk 600 rifle. 

On the same date, a recall was made of some i.>1odel 600, 6GO, Mohawk 
600, and Y.P-100 guns. Copies of above information i+attache:d. 

We them decided to use our Ne\.• Gun Rapair Gunsmiths for the repair. 
I\ revised list is attached, and you will note sol'Tlc deletions and 
changes in telephone numbers. 

Each gunsmith involved was contacted by Remi:nqton personnel, and 
given general infcrm~cion, and adviserl they woul<l be given specific 
information u.t a lu.tcr date (cop~' nttnchcd). 

An 800 Enterprise Message Receiving Center, known as the National 
Data Corporation, Atlanta, Georgia, was set up to receive the calls 

·noted in the recall release. Thcj' will advise any custorr.~r who calls 
of the nearest Re:nington Recorr:nended Gunsmith to whom they should 
deliver or ship their gun, if it is involved in tha recull. 

A telegram was sant on October 27, 197B, further <idvising the partici
pating gunsmiths of additional details (copy attached). 

WATS lines are being set up in J. U. Chisnall's office in Dridgeport, 
and E. F. Sienkiewicz' office in Ilion. Any calls th&t the Datn Center 
cannot hu.ndle, due to complexity or technical requirement, will be 
transferred to thase numbers, as will calls frcm p-'lrticipating gun-
srni ths who have a problem. · · 

Instructions covering the repair, and how the gunsmith is to handle it 
is being prcpnred by Ilion R. & D. These will be mail2d to each of the 
gunsmiths. 

Fu:=:-t!1cr, a spccitil invo1c:.ng forr.i fo-;; the gunsmiths is being prepared, 
and will be m~ilcd to each gunsmi~h on October 27, 1973. 
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• Page #2 
October 27, 1978 

·our plan is to ship trigger assemblies.to each gunsmith, and these 
will be allocated on a basis determined by the number of calls 
received from a particular geographical area, by the phone center. 
Trigger shipmepts will continue throughout the recall, as they 
become available. 

I am sure you are· all familiar with the "trick" situation where the 
safety is placed near the mid or null position, and the trigger · 
pulled. The rapair will be the raplacemcnt of the original trigger 
assembly with one of new design, and the safety tested prior to 
return to the customer. 

All old assemblies are to be retained by the su..~smith, and returned 
to us when requested. 

We also plan to have R. L. St. John, F. W. Woodrick, and D. W. McClure 
go into specific areas to monitor the program. 

This program requires your fullest cooperation, and takes precede~ce 
over any other responsibilities. 

EGL: lb 
Attac.h. 

E. G. Larson 

r 
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TO REMINGTON MANAGEMENT AND FIEID FORCE PERSONNEL 

, 

REcs:iv:- , 
·oc 1 2a1918 

E.G. LARSON 
Attached arc information copies of two news releases which were 
oent out toe.lay. The first, which deals with the recall o( Mqdel 
600, 660 and Mohawk 600 rifles and XP-100 pistols, was sant to outdoor 
writers and the wire services. The scco~d, which i%J concerned with a 
product liability c<lse which·was sottlod for $6.0 million, was sent 
to financial editors. 

It is suggested that you use this information to answer inquiries 
concerning thcoc matters. 

, 
· ... 

\ 
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Octo~er 24, 1970 

'l'oclny, tho nc1nin9lon 1\rmn company, Tnc,, nnnounccd tho 

rocQJ) or Modelo 600, 660, Mohnwk 600, nnd XP-100 bolt action ~una, 

(lrmlucud prior to February, 1975, bccauso of n possible oa foty 

problem. 

~s ~ ncmington nccommcnucd Gunnmith, your uhop hno bacn 

listed with an BOO Enterprise·message receiving center in Atlanta, 

Gcor~ia. Upon receipt of a call from an owner of one of the guno 

involved, the message receiving center will direct him to the 

nm11in~1ton nocommcndcd Gunemi th located gcogrtiphicnlly naareat to 

him, for repair of tho qun. We cstirn.:itc you may receive up to 200 

<>f t.h(~H<~ 9una !or repair. 
..• ,L,. 

To provide the aimplcst clnd most positive repair, you will 

bu uupplic<.1 \\llth new trigger oDocmhlico for rcplnccrncnt of tho 

ori~if n.1). 'J'ho repair will bo clono nt no chargo to tho uun ownor, 

Our Arms Service section reports that the replacement of . 
the tric;~cr .l!:scmbly can be Jnaclc in 7-1/2 to 10 minuten. Baaed en 

this, we plan to allow :r·ou a $5. 00 bench charge for thia work. 

Where tr.lnsportation or other special handling costa are involved, 

we will reimburse you. 

While !ull details have not been developed, \IC diu w'1nt to 

gi vc you this advance notice, and wo will contact you in the ver~· 

near future, covering all dQtai!s~ 

Meanwhile, should any guns be returned to you, please record 

the d~te, na~c, address, zip code, and scriul nu.~~er and caliber of 

lhc,9un, and hold until you h~vc our instructions. 
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800 Enterprise Message Reccivinq Center 

National Data Corporation 
Atlanta, Geor9ia 

1-404-329-8527 or 8528 

. ,,,..,,-r-

J_ / ~? 
... 

Numbers for Gun Owners to Call: 

Residents of Georgia: 800-282-1333 Operator #61 

All Others: 800-241-8444 Operator ;61 
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REGION 1H 

Connecticut 

None 

Haine 
. 

Carl Morrison 
llrondway - R.F.D. #1 
Bangor, ~.aine 04401 

(207) ~?'i5 ,.~¥ft/ 
Enrl Johnson 
Route 236 
Kittery, Haine 03904 

(207) 439-1951 

Horton Ballistics 
North Waterford 
Maine 04267 

{207) 583-4045 

Massachusetts 

The Gun Shop 
51 South Street 
Granby, Mass. 01033 

(413) 467-9872 

E<lwnrd A. Lan<lar 
13 Coombs Street 
Mid<lleboro, ~lass. 02346 

(617) 947-05~4 

New Hamoshire 

Riley's Spore Shop 
Ilox 43 
llooksett, N.H. 03106 

(603) 485-5000 

New Jersey 

Stratton Sportine Good~ 
246"White Horse Pike 
Au~~bon, N.J. 08106 

-k 
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REGION f,l 

New York 

Prechtl Gun Service 
605 Dench Street 
Elmira, Hew York 04901 

b07 732- -.3¥13' 
Griffin & Howe, Inc. 
589 Broadway 
New York, New York 10072 

(212) 966-5323 

Breckheimcr's Cun Supply 
Parish, Hew York 13131 

(315) 6Z5-7498 

Pennsylvania 

L.Y. Weston-Gunsmith 
Box 333, R.D. #2 
Avondale, Penn. 19311 

(215) 869-9.368'° 

Grice Gun Shop 
114 North Third Street 
Clenrfield, Penn. 16830 

(314) 765-9273 

C.J. McArthur 
Route 309 
Colmar, Penn. 18915 

(215) 822-0541 

··Wilson's Gun Store, Inc. 
Route 225 
Dauphin, Penn. 17018 

(717) 921-8091 

E.L. Gorenflo 
1821 State Street 
Erie, Penn. 16501 

(814) 452-4855 

Paul Jaeger 
209 Leedom Street 
Jenkintown, Penn. 19046 

(215) 884-6920 

~Iu.rtin Levan 
433 North 9th Street 
Lebanon, Penn. 17042 
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REGION ff]. (conti.nuccl) 

Pcnnsylvnnia (continued) 

Leo's Custom Stocks 
1767 Wnahj.nr,ton Ave. 
Library, Cuun. 15129 

Randy Arndt's· Cun Shop 
Box 32 
New Rinm_~old, Penn. 17960 

(717) 943-2706 

-2-

Was-Den Gun & Shooting Equi~mcnt 
Noi-thnrnpton, Penn. 18067 · 

(215) 262-2777 

Fc<lcrnl Firearms Company, Inc. 
Fc<lcral P.O. Box 145 
Oakdale, Penn. 15071 

(412) 221-1122 

Ski's Sport Center 
Shcrmnn Road 
Ottsville, Penn. 18942 

(215) 847-51!>1 

lll•rold'n Cut11:om Cun Servi.cc 
1~98 ~. Main Street 
Waynesboro, Penn. 17268 

(717) 762-4010 

Rhode Islnnd --
None 

Vermont 

None 

REGION {f.2 

Delaware 

None 

Georgia 

Franklin's Gun Shop 
57 5 H.:mthorne Ave. 
Athans, Gcor~ia 30601 

(404) 51~3- 7003 
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REGION f.:2 (cont:inucd) 

Georgia (continued) 

Sanders Custom Gun Shop 
120 Ninth Street 
Aueuota, Gcor~la J0902 

(404) 722-8164 

Rick's Sport Center 
300 Goodge Street 
Clnxton, Gcorcia 30417 

(912) 739-1734 

The Accurncy Gun Shop 
1240 llunt Ave. 
Columbus, Gcoreia 31907 

(404) 561-6386 

The Gun Corral 
2827 E. College Ave. 
Twin Oaks Shopping Center 
Dacatur, Gcorr,ua 30030 

(/10lt) 299-0288 

J.D. Davis Gunsmith 
204 Grove Street 
Gainesville, Gcorein 30501 

(/1011) 5311-7260 

Lock, Stock, &. Barrel 
4041 Pineview Drive 
Smyrna, Georgia 30080 

. 
·'Okefenokee Gun Service 

R.F.D. f/l 
Waycross, Georgia 31501 

(912) 283-1~829 

Marylnnd 

Y~l~~& 1liliin~s Cu's tom Gun Service 
11.Js u11..W~1ain s'tr~e d / I .J/ I / L .. J 
Boo "bord./ rt~fyt;lntJ 2Ll 13../ -· / 

North Carolina 

Spencer M. Fulp 
1904 Anderson Street 
Charlotte, N.C. 23205 

(7 04) ~{,ti" 

Ji~ -1017 
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North Carolina (continued) 

Hunter Haven Gun Shop 
3505 South Main Street 
llich Point, N.C. 27263 

(919) 431-_5011 

City Sport & Repair Shop 
1010 N. Cedar Street 
l.umbcrton, N.C. 28358 

(919) 739-'•613 

South Carolin~ 

Ncwber'C')' Gun Club 
(Lonr,'s Gun Supply) 
R.R. fl, Box 609 
Newberry, S.C. 29108 

(803) 276-2950 

Y,irr,h~ 

G~--~er/ Gun t::ompa,J\y \ ·'\ 
1~ l~t~ ~) Ubxi\JQ~-A .\ .: I 11 
l < 1~n!1smi 111, -Vi .r~Jniq (2406 5 
'OD~ ~·3~,07,;?4 . 

Bob's Gun Shop 
7~6 Crnnby Street 
Norfolk, Virginia 23510 

(80l•) 627-8311 

The Dunbar Company 
131 W. Tabb Street 
~ctcrsburc, Vir~inia 

(804) 732-8206 

Richmond Gun Shop 
517 E. }fain Street: 
Richmond, Virginia 23219 

(804) 644-7207 

Clark Bros. Gun 
Warrenton 
Virr,inin 22186 

(703) 439-3644 

West Vircinia 

None .. 

-3-
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HIW!ON IJJ 
Alabama 

City Gun & Key Company 
1910 '•th Ava., North 
Birmin[;h<im, Alabama 35203 

(205) 251-8751 

Rudolph's Cun Repairs 
2023 '•th Ave. , North 
Clanton, Alabama 350!•5 

(205) 755-5080 

llol' s Gun Ee Supply Company 
320 Second Ave., S.E. 
Cullman, Alabama 35055 

(205) 734-75'·6 

Fred's Gun Shop 
1364 Ridgewood Drive 
Mobile, AL:ibama 36608 

. . ,1· 
Todd's Gun Store 
241 N. Court Street 
Mon tr.ornery, /\l11bnn1~ 3610'• 

(205) 263-3078 

Wallace Gatlin Gun Repair 
Route 2 
Oxford, Alabama 36201 

(205) 331-6993 

Florid-a 

· ·Art Lawson's Custom Firearms, Inc. 
313 S. Magnolia Ave. 
Ocala, Plorida 32670 

(904) 629-7793 

Campoamor Gun Repairs & Sales 
Route 3, Box 118 
Tampa, Florida 33619 

(813) 626-4131 

Kcntuckv 

S.E. Davis Gun Repair 
105 W. Mark~t Sti·cct 
Louisville, Kentucky 40202 

(502) 583- 7100 
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Mis:i iss ipp i 

Canton Gun Shop 
903 E. Peach Street 
Canton, Mississippi 39046 

(601) 859-1582 

Jonc:a Cun Shop 
739-741 Wnohincton Ave. 
Greenville, Mississippi 38701 

(601) 332-3181 

Jackson Safe & Lock Co. 
226 W. Pascagoula St. 
Jackson, Mississippi 39201 

(601) 353-4226 

Martin's Gun Shop 
3600 Laurel Ave. 
Natchez, Mississippi 39120 

(601) '•'•2-8271 

R. l.. "Skeet" Hill Cun Shop 
209 R.'.lymond Street 
Verona, Mississippi 38879 

(601) 566-8353 

'l'cnnc.sscc 

Gcorr,c C. Harrell 
Route 6 
East Carter Valley Rd. 
Kingsport, Tennessee 37660 

(615) 247-3722 

Fox & Company, Inc. 
2211 Dutch Valley Rd. 
Knoxville, Tennessee 

:615) 687-7411 

~d Mason Gunsr.lith 

37918 

c/o Dowdle Sporting Goods 
5043 Park Ave. 
Memphis, Tennessee 38117 

(901) 767-6281 
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Rl\GTON UJ (continued) 

Tennessee (continued) 

Cun City U.S.A. 
573 Murfreesboro Road 
Nashville, Tcnncss~c 37206 

(615) 256-6127 

Uncle Lee's 
llichway 79, J~nac 
Paris, Tennessee 38242 

(901) 642-1744 

Judge's Gun Shop 
Route 3 . 
Winchester, Tennessee 37393 

(615) 967-1598 

REGION i'!4 

Illinois 

The Kodiak 
113 Route 173 ,&" 
Antioch, Illinois 60002 

(312) 395-5566 

Bloomington Gun Company 
604 North Main Street 
Bloomin~ton, Illinoitt 

(309) 029-5567 
61701 

Bill Barton's Sport Center 
7417 N. Milwaukee Ave. 
Niles, Illinois 60648 

.· (312) 647-8585 

Frcclnnds Scope Stancs 
3737 ll~th Ave. 
Rock Island, Illinois 61201 

(309) 788-7449 

Cross Sport Shop 
Route l, Box 609 
Round Lake, Illincis 60073 
Volo, Illinois (815) 385-4211 

Ind inn a 

EM Roe Sporting Goods 
20 W. Washincton Street 
Indinnnpolis, Indiana 4G204 

(317) 634-31+46 
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REGION #4 (continued) 

Indiana (continued) 

Imli.:mapol is Sports llcmlqunr Lcrs 
1201 North Arlington Ave. 
Indianapo~is, Indiana 46219 

(317) 353-9797 

Michii;nn 

Williams Gun· Shop. Inc. 
7387 Lnpccr Rel., Route 1 
Duviuon, Michigan '•31123 

(313) 653-2131 

n. McDaniel Gun Shop 
llox 119, 8880 Pontiac Trail 
South Lyon. Michigan 48178 

(313) 437-8989 

Miller & Baerman 
502 S. RuTdick St. 
Kalamazoo, Michigan 49006 

(616) 382-1440 

Maple Grove Gun Club 
2-115115 21 Mile Rand 
ML. Clemens, Michicnn 48023 

(313) 91+9-1430 

Dick Williams Gun Shop 
1480 Houlihan Road 
Sngl 11nw, Mlchi.1~1m /18601 

(517) 777-12!+0 

Ohio -
Sportsman's Haven 
R.R. ff4 
Cambridge. Ohio 43725 

(614) 432-7243 

Cherry Corners Gun Shop 
11136 Congress Road 
Lodi, Ohio 44254 

(216) 946-1238 

Jack Lewis Arms 
3931 Montcoreery Road 
Cincinn::iti, Ohio 45207 

(513) 531-0454 . . 
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Wisconsin 

~Jrf' Mi\sl~cgo l null klut 
-~~,\<Joi w~~'3<J6p, /n9.Y;.horn/11r: !1 , , 
rn ll~/\ 'JC'o n .\:'s .1 rrnsco17sin' ,, 53130 

41:'4)- '• -0337 425 ... 4330 / ·., 

Bill's Sport Shop 
Lomirn 
Wisconsin 53048 

(414) 269-4411. 

Rusk Gun Shop 
6904 Watts Road 
Hadison, WiDconsin 53719 

(608) 274-871+0 

Flintrop Arms Corp. 
~034 W. Nntionnl Ave. 
Milwaukee, Wisconsin 53215 

(414) 383-2.626 
. • ,&' 

Badger Shooters Supply 
Owen 
Wisconsin 54460 

(715) 229-2101 

J'ru~}!nt~ Snor~ & Marine 
1li. sLli·iVli'\.J}lt~kc/~ ftc,ij ii fl L 
s 1 HJli w.\yk<tc' lv1ss:bh/111J\317 2 

Iow(t 

· · Daryl's Gun Shop 
R. R. 2 • Hwy • 3 0 
State Center, Iowa 50247 

(515) 483-265G 

Minnesotn 

Northland Sport Center 
1 Mile West on U.S. #2 
Ba~ley, Minnesota 56621 

(218) 694-2464 

Alvin Kotila 
Route 2 
Cokato, Minnesota 55321 

(612) 286-5636 

Tl1a Frontiar~~~n 
6925 Way:ata Blvd. 
tfinnc.:ipoU s, Minnesota SSt1Z6 

(612) 54 1+-3775 
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·Rl.~GION RS 

Minnasota 

Lloyd'o Sport Shop 
34 56 Fremont l\vo. , No. 
Minneapolis, Minn. 55412 

(612) 529-8980 

Lindgren·, · 0. K. Udwc. 
Moorhead Center Mall 
Moorhead, Minn. 56560 

(218) 233-7516 

1\hlm.:in's Inc. 
Route l, Box 20 
Morristown, Minn. 55052 

·(507) 685-4244 

D.:ilo's Cun Shop 
3925 18th Ave., s. w. 
Rochester, Hinn. 55901 

(507) 289-DJOS 

Joe Novotny Gun Shop 
1257 Juno Ave. 
St. Paul, Minn. 5511G 

(612) 699-8412 

Graham & .McGuire 
63 E. 3rd St. 
Winona, Minn. 55987 

(507) 45.2-2590 

Ncbruska 

Moneymaker's Guncraft 
1420 Military Ave. 
Omaha, Nebr. 68131 

(402) 556-0226 

North Dnkota 

Dave's Sport Shop, Inc. 
2801 - 13th Ave., So. 
Fargo, N.D. 58102 

( 701) 232-0001 

llarvcy Enterprises, Inc. 
IJwy. 2 North 52 West 
Minot, N. n. 58701 

. . ( 701) 052-61611 

-()-
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South Dc:tkota 

~
)\Ol~&.:• Club ~ r 
ru~k~ 3 woY.l'' lpB I ·lJf c lee s p~ .57,40 1 

6 5 2 5- 42 / v 
REGION ff 6 

New Mexico 

'Charlie's Sporting Coocls 
7401-11 Mcnnul Dlvd., N-.E. 
Albuquerque, New Mexico 87102 

(505) 294-4545 

J,ouisinna 

Crescent Gun & Repair 
2401 S. Claiborne Ave. 
New Orleans, Louisiana 70125 

( 504) 525-9 752 .· ,r 
Steinberg's Sports Center 
832 St. Philip St. 
Baton Rouge, La. 70802 

< 50 4 l 3 a 3- 4 a 6 7 

Laf ayettc Shooters Supply 
924 Kaliste Saloom Rd. 
Lafayette, Louisiana 70508 

(318) 234-7491 

Jack Alexander 
2SB Carrollton Ave. 
Shreveport, Louisiana 71105 

(313) 868-7144 

Texas 

Billy Fred's Gun Shop 
212 W. 6th St. 
Amarillo, Texas 79107 

(806) 372-6513 

dul;~urrl & :')3o~en/,~o, l\ 1 e •. ' .--JnoXJ i~i9} ~609 Dryu.n St. 
oaL a61c'f~!.:a·9/ t is221 '- ~~ 
L(2l4) '7 1ti-Gl11ll v 
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Texas (Continued) 

M~tl~t\dfls OunlSl~OJ?~ l c nt.c~vi' ll.<J ru ·11 
f) I ilfJ 1 'o~fo. J f p2;~ < 

4) ~.1. 0 ll v 
11. Coolt Sporting Goods 
nasuctt Cantor 
5994 Mont:nnn 'f1Vc. 
El Paso,.Tcxas 79925 

(915) 778-9581 

f:Woll Cross Cun Shop 
82401-20 West 
Ft. Worth, Texas 76108 

(617) 246-4622 

I.cs Freer Gun Shop 
l\ldy. U-1, 892ll Sprint.J llrnnch Or. 
llouston, 'l'cxas 770 55 

(713) 467-3016 

Sporting Goods, Inc. 
1010 \fork St. 
ttouston, Texas 77003 

( 713) 222-1421 

Osh~n's 
902 · Ma,i~st. 
11<111 11 fo 1 '1'l!J5·~ 77J6\_ 

c1 > 9~11v . 

Willi~mson & Pate Gunshop 
117 w. Pipeline St. 
llur!i t, Texas 760 5 3 

(Bl 7) 2G8-20B7 

N.:HJCl Gun Shep 
6201 San Pedro Ave. 
San Antonio, Tcxus 78216 

( 512) 342-5420 
342-9893 

Longacre' s 
358 Chastnut St. 
1\bilcne, Texas 79602 

(915) 672-9521" 

Ray's Sporting Goods 
730 Singleton Blvd. 

· · Dallas, Texc:i.s 
Jim Corder 

(214) 747-7916 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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m:mor~ ~ 1 --···--
Arizonu 

Copper s tn ta s ptg. llo3dquc1 rtcn 
412 W. Hatcher 
flhoc.nix, J\rizom1 05021 

(602) 997-4861 

'l'he Gun noom 
2939 r.. McDowell 
llhoo nix, /\r.1 zona O ~00 a 

(602) 275-5G32 

'l'he Shooters Haven 
1938 E. McDowell 
Phoenix, Arizona 3500B 

(602) 250-2136 

Jensen's Custom nmmunition Sup1 
5146 E. Pima 
Tucaon, /\riiono 05710 

( 6 0 2 ) 3 2 s- 3 3 4 6 

Frank's Gun Shop 
2259 4th A;Je. 
Yumcl,·Arizona 85364 

(G02) 783-5161 

Colorado 

300 Gnnnml th flor'/i en 
4655 Wnohinyton St. 
Denver, Colo. 0020J 

< 30 J) e 9 J- 21 s a 

Swanson Custom Fircclrm!}, Ltc.l. 
1051 Dr.oadway 
Denver, Colo. 80203 

(303) 534·48G 7 

Idaho 

Purcell's Sporting Goods 
1011 Main St. 
Boise, Idaho 83702 

(200) 344-7636 

R2542935 



R~GI0N ~7 (co~tinu~d) 

Montilna _._ 

Stephen's Gun Shop 
11~ Second St., North 
Great Falls, Montana 59401 

(406) 761-2510 

capital Sports & Western Wear 
1092 Helena Ave. 
llclcna; Mont. 59601 

( '10 6) 4 '1 3- 2 9 7 8 

Jim's Cun Shop 
P. O. Box 463, Helt Rd. 
Bridger, Montana 59014 

<~) 3o i ~C:, '/- i3 'I 'i 
Nevada 

Dick Corbett's Gun Shop 
4067 E. Owens Ave. 
Las Vegas, Nevada 89110 

( 70 2) 4 5 2- 4 8 6 7 

Utah 

\iolf e • s Sportsman• s Headquarters 
250 So. StDtu Gt. 
Salt Lake City, Utah 84111 

( 80 1) 5 21-0 5 50 

Wyoming 

Nono 

REGION #8 

Jirl=as=ku See Page 11 

None 

California 

Vincent's 
172 3-16 th st. 
Bakersfield, Calif. 93301 

(805) 327-9501 

Uncle Mike's Gun Shop 
706 Old Country Rd. 
Belmont, C~lif. 94002 

( 415) 59 3-1206 

CONFID,ENTIAL-SUBJECT TO PROTECTIVE ORDER 
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California (continued) 

Kerr's Sport Shop 
9584 Wilshire Blvd. 
Beverly Hills, C.ilif. 90212 

(213) 272-4304 

U?~~~~ ~~/ili;~~f t ~~~.!P/1 ~ 1cy/, c.~¥1~ • lJ~10 
4 jj'it "'6105 

Nittlcr's Cun Shop 
290 More Rd. 
Boulder Creek, Calif. 95006 

( 4 0 0) 3 3 !l- 3 3 7 6 

Bay Arca Gun Works 
20685 Parkway 
Castro Valley, Calif. 94546 

{ 415) 583-139 6 

Cal Customs 
110 E. nawthprne 
Fallbrook, Calif. 92028 

(714) 728-5230 

nolnQ Gunnmithinq 
919 6 Dols" /\vc. 
Westminster, Calif. 92683 
(Gordon Grove) 

(714) 531-5570 

Jack Fir3t Distributors, tnc. 
44633 Sierra llwy., P.O. Box 542 
Lancaster, Calif. 93534 

(805) 942-7517 . 

California Gun Specialties 
17612 Tulare Ave. 
Lindsey, Calif. 93247 

(205>) 562-5141 

Pachmayr Gun Works 
1220 So. Grand Ave. 
Los Angeles, Calif. 90015 

(213) 748-7271 

Lacque's Sport Shop 
907 13th St. 
Modesto, Calif. 95354 

(209) 522-3038 

R2542936 



nt·:GION l!8 (continu0.d) 

California (continued) 

Johm;on Gun Shop 
423 N. Chester Ave. 
Oildala, Calif. 93308 

(005) 399-3155 

lluntington's Sportsmen's Store 
601 Oro Darn Dlvd. 
orovillo, C~lif, 95~6~ 

(916} 534-8000 

Sportsm<in' a Exchilnge 
560 South "C" St. 
Oxnard, Calif. 93030 

(805) 483-1917 

Bridge Sportsmen's Center 
1319 Spring St. 
Puso Robles, Cnlif. 93446 
.(805) 239-4407 

~~:pm, iU' G~ns~i tj1'in1a. \ :~ 5 .zmge St.1 v \ I 
n~ 1 ~ .f\ca:#£. 23,1 
t 4 7(J 2\) 79

1

7 

llonan's Gun Shop 
3rd & 1'1.:iin St. 
Richvalc, Calif. 95974 

(91G) 862-4298 

Grundman's 
75 Wildwood Ave. 
Rio Dell, C.:ilif. 95SG2 

(707) 764-5744 

Simms Hardware 
2801 "J .. St. 
Sacramento, Calif. 95816 

(916) 442-3894 

Imbert & Smithers Sporting Goods 
1144 El Camino Real 
San Carlos, Calif. 94070 

(415) 593-4207 

Sportsman's Equipment Co. 
915 W. Washington St. 
San Diego, Calif. 92103 

(714) 296-1501 

Bob Chow's Gun Shop 
·3185 Mi~sion St. 
San Fr~ncisco, Calif. 94110 

( 415) 2 82-8358 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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California (continued) 

Stanley's Gun noom 
2139 South Main st. 
Santa Ana, Cnlif. 92707 

(714) 556-1451 

K. Gcnccco Gun Works 
8025 'l'hornton Rel. 
Stockton, Cnllf. 95207 

(209) 9 51-0706 

II ii (See Pc;ige 12 for 
awa adaitional listings) 

Security Equipment Corp. 
102l Kaheka St., P.O. Uox 5423 
Honolulu, Hawaii 96814 

(BOO} 946-9547 

Oregon 

Darrell's Custom Gunsmithing 
740~ N.E.· ls~. St. 
Bend. Oregon 97701 

(503) 382-6776 

Northwest Gun Shop 
813 E. Main St. 
Klumath F~lls, Ore9on 97601 

(503) 002-41'15 

The Outdoorsrnan 
230 North Oregon St. 
Ontario, Oregon 9791~ 

., 50 3) 889-3135 

Enstad & Douglas 
211 Hedges 
Oregon City, Oregon 9 7914 

( 503) 6 55-3751 

d~~b\s pun sllop , 
1 ,l~~ s;.H1

.\ E~i9ra:il ~St.' 
P n~J:e~o~, \ 9;-.cgon· ~ : 3~ l 

<'t)l3V i76-._,·isV 'I 

Allison & Carey Gun Works 
10218 S.E. Powell Blvd. 
Portland, Oregon 97266 

( 503) 760-3308 

Umpqua Gun Store 
937 S.E. Stephens St. 
Roscbu=g, Cregan 97470 

(503) 673-8415 

R2542937 
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JIEGIO~ (continued) 

' 
!:!f!shington 

Ed Knrrar' s Guntorium 
5322 North Argonne Rd. 
Mi lwood, W<l.!!h. 9 9 212 

( 509) 924-3030 

Ranch and Home 
1147 W.· Broadway 
Moses Lake, Wash. 98837 

( 509) 765-9231 

Warshal's Sporting Goods Co. 
First ond Madison 
Seattle, Wash. 98104 

(206) 624-7300 

Chet Paulson's, Inc. 
9 35 l~ilWcett Ave. 
'l'ncoma, wash. 9 8 40 2 

(206) 627-9195 

Jack Fale, Gunmaker, Inc. 
1416 54th Ave., East 
Tacoma, Wash. 98424 

(206) 922-0255 

Jerry's Gun Shop 
Riverside Rd. 
Yakima, Wash. 98901 

(509) 453-3021 

REGION #9 

K.insos 

Simmons Gun Specialties 
700 Rogers Rd. 
Olathe, Kansas 66061 

(913) 762-3131 

Wichita Gun Center 
2425 w. Maple St. 
Wichita, Kansas 67213 

(316) 942-3673 . 

Missouri 

card's Sport Shop 
11 Broadway 

Cape Gir~rdcau, Missouri 63701 
• '( 314) 334-2266 

.. 
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mmroN ~.2. (continued) 

Missouri (continued) 

R. S. Elliott Arms Co., Inc. 
1508 Grand Ave., P.O. Box 72 
Kansas City, Missouri G414l 

(816) 47l-l910 

K's Sporting Goods 
5209 Gru.vois 
St. Louis, Missouri 63116 

(314) 332-8618 

Nassau Sporting Goods 
7007 Page St. 
St. Louis, Missouri 63133 

( 314.) 725-270,0 

Nu-t~inc Guns, Inc, 
1053 C~ulk llillo I<d. 
Harvester, Missouri 63301 

(314) 441-4500 

Arkansas 
. . ,,. 

Berry 's Gun Shop 
4609 Willow Springs Rd. 
Little Rock, Arkansas 72206 

( 501) 880-5500 

Droodwny Arms 
~114 t. nro«dwny 
North r.lttlo Hock, /\rk11nnnt1 7211', 

( 501) 9 45-1653 

Oklahoma 

ib~r~ Apns 

U 
~enn 'Av~ • 1~ .• 

h'oi;~ d ty, pk la ./7 310 71 
o.;h v2 ~·.JJ lJ1V 'v' v L/ I 

Skeet's Gun Shop 
Route 3, Box 235 
Tahlcqu~h, Okla. 74464 

(918) 4 56-4 749 

Sports World, Inc. 
5800 South Lewis 
Tulsa, Okla. 74105 

(918) 742-4027 
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REGION #9 

•· Z\LASKA 

ANClIO!V\GE 

nill'o Gun Shop 
0729 Lake Otis Parkway 
Anchorage, Alaska - 99507 

(907) 349-1312 

Willi~m D. Pinney, Gunsmith 

llmmnl' n Gun Ghop 
528 Fifth Avenue 
Anchoraga, Al~ska - 99501 

(907) 272-4570 

Joe Montalbano, Gunsmith 

F.l\IRI31\NKS 

Dixon's 
261 College P.oud 
Fairbanks, Alaska - 99701 

(907) 456-8742 

Ted Dixon, Gunsmith 

.. 

.. 11 .. 

. . 
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RF.GION #8 

HAWAII 

llONOl\1\~ 

Mr. Harry M. Logan, OWnar-Gunsmith 
Ka Pu I<apilJ: -
P. o. Box 1745 
Honokaa, Hawaii.- 96727 

(DOB) 775-0244 

HONOLULU 

Honsport, Ltd. (formerly Honolulu Sporting Goods Co., Ltd.) 
1365 Colburn Street 
Honolulu, Uawaii - 96817 

(808) 833-3026 - Sales Office 
(808) 949-5591 - Store 

M. Pruett 

The Thom Company,· Ltd. 
~ing & Rmith Strcota 
IJonolulu, Hawaii - 96817 

(808) 530-6764 

Glenn Thom 

.. 

,. 
,-
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' 

J::,.;unir.t!!tH;. 
-~~~) November 10, 197U 

To~ E. ~. Barrett 

From: E. G. Larson 

Subject: Recall 600's 

On Thur:;day afternoon, a meeting was held ·with Marketing, Public 
Relations, Legal, Advertising, and Production personnel present. 

Attached are copies of letters and ads that were approved and 
issuad: 

1. Letter to gunsmiths for allocation of trigger assembly purposes; 
u. Olenik issuing. 

2. Letter to Alaska and Hawaii gunsmiths,· advising of newspap~rs 
involved and the ad. E. G. Larson issuing, and will follow 
with telephonE! call to the gunsmiths. 

3. Letter to peopli;.who have called Atlanta; approvec and N. Oleni:~ 
issuing. 

4. Ad to Verticals and American Rifleman approved, ar.d are being 
issued by Ed Garrity. Atlanta toll nurnbers to be use1. 

S. Field Service and Ilion oersonnel left Novernbe~ 8 to visit all 
gunsmiths in -the United States. Alaska and Hawaii will haYe to 
be covered. 

EGL:lb 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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November 9, 1978 

TO: PARTICIPATING GUNSMITHS 

Gentlemen: IMPORTANT ---------
We deeply appreciate your efforts in assisting us with the repair 
of the Remington firearms involved in our recall. 

Although we are receiving the green copy from you of the form we 
supplied, and we are using it to properly allocate parts, we ask, 
in addition, th~t you advise us, ot least en a weekly basis 
(preferably more frequently),• as to the number of guns you have 
actually received, and. an estimate of how many you expect to 
receive. 

Plea$e use the toll-free numbers listed below: 

Connecticut Only 

Outside Connecticut 

New York State Only 

Outside New York State 

·1-800-972-9379 

1-800-243-9275 

1-800-962-7211 

1-800-448-5790 

Th«nk you for your cooperation. 

Very trul~urs, 

I~·(~~ 
E. G. Larson~ Manager 
Field and Cons~~er Services 

EGL: lb 

P.5. Ple~s~ return all of the replaced trigger ussemblies to: 
Dennis Sanita, Ar.ns Service Divi~ion, Rc~ington ~ms Co., inc., 
Ilion, New York 13357, on a twice a month b~sis. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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<l:l.Ev:~) REr\·1I·NGTOl'J /~R!'..iS Cor\"1P.~NY, Ir,rc. 
PETEns 

Qlilll!l> 

MAHUrACTUnERS ar 

SPORTING FIREARMS. A.MMUNITION 

Sl'ORllNG mr l\~MS. TrAPS. IUON. NlW YORK 

AMMUNITION, BRIDGEPORT, CONl~ECTICUT 

TRAPS TARGETS 

LONOl::f, ARKANSAS BRIDGEPORT, CONNECTICUT C6502 

P!TUS CA2TllOCC l11Vl$10N 
BtlOGf POU, CONNfCTICUT 
TARCUS, rlNDlAY, OtllO 

CA&LE-· liAP.TICY, l\P.IOGll'ORT 

November 9, 1978 

11011, Ot!AHOM" 
AltllNS, ClORCIA 

TELEX, 96~·201 STRATtORO, CONN. 

Uow~rd's Gun Shop 
520 Pif th Avenue 
Anchorage, Alaska - 99501 

Gentlemen: U R G E N T 

Attached is a copy of a news release issued to newspapers in 
Alaska, relative to the recall of certain Remington guns. 

Listed below are the names of the newspapers involved, and the 
dates on which this news release will appear: 

Anchorage Times November 19, 22, 24 

Juneau Southeast Alaska Empire November 17, 22, 24 

KctchiJ:an News November 15, 17, 22 

Sitka Sentinel November 15, 17, 22 

Our recent telephone cnll alerted you to the recall of the 
Mohawk 600, and Remington Models 600 and 660 for trigger 
assembly replacements, and you agre~d to'assist us. 

In the very near future, we will provide you with full informa
tion on the handling of the repair, and ~hen you may expect 
shipment of the replacement trigger assemblies. 

Special repair forms have been mailed to you with full instruc
tions. 

EGL:lb 
J\ttnch. 

Very truly yours, 

E. G. Larson, Manager 
Field and Consumer Services 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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' . 
l{c•mbz;:fro:z.. ' 

·· ·~J.P~~t· . 

MANU~ACTUAEA• er 
SPORTING FIREARMS. AMMUNITION 

SPORTING FIRrAtMS, TRAP'S, lllON, NEW YORK 

/IMMUl-11 I Ii)!· I, ll~ll •l·I l'l)C I, l (11 ll ll (I l( \I I 
IONOKE, ARl:ANSAS 

TRAPS TAHCiETS 

DP.IDG£PORT, C:CNN£CTICUT OG602. 
CABIE-ltAlllEY, nRlOGEPORT 

TELEX: V64-20l STRAtfOlD, CONN. 

Honsport, Ltd. 
1365 Colburn Street 
Honolulu, Hawaii - 96817 

Gentlemen: 

November 9, 1978 

URGENT ------

rnus Cl'.RTtiOCE [)IVISION 
11~1l•l•ll"tl~I. l l>l 11111 Ill UI 

TARGE.TS, llNDlAY, 01110 
APA. 01:\AHOMA 
A TllENS, GEORGIA 

Attached is a copy of a news release issued to newspapers in 
Hawaii, relative to the recall of certain Remington guns. 

Listed below are the names of the newspapers involved, and the 
dnt~s on which thjs news release will nppcnr: 

llonolulu St~r Bulletin . 
Honolulu St.ir Bulletin 

and Advertiser 

November 15, 17, 19 

November 19, 2G 
December 3 

Our recent telephone call alerted you to the recall of the 
Mohawk 600, and Remington Models 600 and ~60 for trigger 
assembly replacements, and you agreed to assist us. 

In the very near future, we will provide you with full informa
tion on the handling of the repair, and when you may expect 
shipment of the replacement trigger assemblies. 

Special repair forms have been mailed to you with full instruc
tions. 

EGL: lb 
Att.:i.ch. 

Very truly yours, 

E. G. Larson, Manager 
Field and Consumer Services 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542944 



D R ,~ F T ... ' .. 
'i ~1,,~J 

, , / 1 ., .,.. ,.~ 
Deur Gun Owner: IJ Dltil' '' v 

This letter will confirm receipt of your telephone call to our 
toll-free number regarding the recall of certain Remington bolt action 
rifles and pistols •. _We would appreciate your checking the following 

list to verify that your gun is involved: 

RECALLED GUNS 

All Remington Model 600's 

All Remington Model 6GO's 
All Mohawk 600's - except those with a serial 

number starting with an "II.". 
All XP-lOO's, with a serial number below 75079S4, 

except those with the prefix 
"A" or "B" before the numbers. 

Remington recommends that prior to any further usage of guns . . 
~ncluded in the recall, they be inspected - and modified if necessary. 
If you do not already have the name and address of the nearest 

Remington Reconunendcd Gunsmith (who will perform the inspection .:md 

modification service free of charge), phone one of the followir.g 

numbers: 

- -

In all states except Connecticut (toll free): 

1-800-243-2870 

In Connecticut (toll free): 

l-B00-972-9 ~-79 

The operator will need the model and serial numbers of your gun 
-------------

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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I o 

. lMPORTM~T MESSAGE 
·.TO OWNERS OF RE1'1IINGTON 

MODEL 600 AND 660 RIFLES, 
MOHA\~K 600 RIFLES, AND 

XP-100 PISTOLS. 
Under certain unusual circumstances. the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation of a new trigger assembly will remedy 
this sitµation. Remington is. therefore. recalling all 
Remington Iv!odel 600 and 660 rifles. and all Mohawk 
Model 600 rifles-e.xce9t those with a serial number 
starting with an "A." 

Also included in the recall are any XP-100 pistols with 
a serial number below 7507984. except those vlith the 
prefix "A" or "B" before the number. 

Owners of the above guns should contact 
one of the following gunsmiths: 

In Anchorage 
Howard's Oun Shop 
528 Fifth lwenue 
Anchorage. Alaska 9950 l 
(907) 272·4570 

In Anchorage In Fairb:ml~ 
Bill's Gun Shop Dixon's 
8729 Lake Otis Parkway 261 College P.oad 
Anchorage. Alaslta 99507 Fairbanks. Alaska 99701 
(907) 349-1312 19071 456-8742 

If the location of the ne:irest gunsmith ls not com·enient for person:i.J · 
delivery of your ~un. you may send the gun collect to the gunsmith 
and ha\"C it returned prepaid. Guns co\·erecl by the recall ~hould be 

inspected :llld modified before furtl'.er us~e. This work will be done 
at r.o ch3rge by panicip:iti:ig gunsnuths. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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I'! \••, ... 

li\1POf<.TANT.MESSfa.GE 
TO 0\XINERS OF REfVIINGTOt~ · 
MQDEL 600 AND 660 RIFLES 
MOI-1.A\X1I<. 600 RI.FLES, AND' 

XP-10·0 PISTOLS. . 
Under ccrlain tmusuul l'ircumslanct's. the safdy selector 
and tri~l'r of lht'Sl' fir<·arms (·oulcl be munipulatC'd in u 
way that. <.·ould r<'l-'Hlt in m'l'icl<·ntal di~<.·har~t'. 

The i~llation of a new tri~grr assembly will remedy 
lhis siltJ..tlion. lk111i11.~l11t1 Is. !hcrrforc. rcC'allin~ all 
H<·minl-{!011 rvtodl'I GOO a11d GGO riflt.'s. a11d all Mnl1awk 
Mock! 600 rii1e~-cxccpt tl1ose with a serial number 
sta~~ with an .. A." 

Also·il'l<:luclt'd in !Ill' n·l'all arc any XP-100 pistols with 
a s<•rial m1ml><·r !Jl'lnw 7!'5070R4. e"cept those v.ith the 
prefix •:A" or .. D .. befo1·e the number. 

Remington recornmcnas that prior to any further usage 

of guns included in the recall, they be inspected - and 

modified if necessary. To obt~in the name and uddress 

of the nearest Remington Recommended. Gunsrni th (who will 

perform the inspection and modification service free of 

charge), phone one of the following numbers: 

..J..-8%-o/"~ ' I) , . ·-·-' 

i-oo - i e ;z - { 3 ;;3 ~-2- ~;-r" j) ~_;,.·.--· --~· 

In Cnnadu (collect): 

519-621-7271 
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·· lr:-~1~'G'il 11 ' •nus cn@~cA~'" 1·~.1" lita,1 i\ i .. i~ f\;\hl •;ha d·Y, ~~"· 
INTER 0 0£PAA'T'MENTAL. CORRES .. ONCCNC:C 

TO: 

FROM: 

f?!m~~ICfl. 
~;. 

FIELD FORCE 

R. A. BALDWIN 

June 7, 1979 

SUilJECT: SAFETY CONSUMER AD 

The last paragraph of the attached ad has been 
rewritten since the original preprint was sent to 
you last month. 

The ad will appear once in seven major publications, 
May through December issues. 

RAB/ecc 
Attch. 

Best regards, 

D' t Gx,. 1) ; • 
" 0 ~(2. t? XL~lrlL1 ,/"\ 'f<. Baldwin 
Manager - Advertising 
and Shooting Development 
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The safeties and tiiggers on bolt-action rifles can. in some 
ca.co.es. be manipulated in a way that will cause the gun to fire 
when the safety is released. For e.xample. an accidental discharge 
can sometimes be caused by placing the safety somewhere 
between the "fire" and "safe" positions. pulling the trigger, 
and then moving the safety to the '"fire" position 

Clearly. placing and leaVing the safety mechanism in a position 
tetween "fire" and safe" Violates good safety procedures. This 
sequence also points up U1e ciitical factor in any potentially 
dangerous activity: the human factor. No m:chanical de\ice. 
be it a rifle safety. or the guard around a power-saw blade. is of 
any value unless the person operating it uses it properly. 

No mechanical daice can guarantee safety if it is improperly 
used: and no individual is comp:c:tely safe if he or she does not 
follow all neces..c;ruy safety pro..'"'edures. The mechanical de\ice 
used as a gun safety should ne\·er be relied upon as foolproof. 
but should be used as a part of a complete system of safe gun 
handling. including the follo\\ing: 
C Always have the gun pointed in a safe direction 

-when handling. carrying or firing. 
-when moVing the safety to the "fire" po.sition for firing or 

unloading, 
f!1 Always operate the safety~· placing It tn the "safe" or "fire" 

locations-never in between them. 
a Never pull the trigger when the safety is on "safe"' or in 

between "safe" and "fire.·· 
a Always unload the gun before entering a \'ehicle or a building. 
[J Never have a finger near the tiigger when the safety is being 

moved to the "fire'" position . 
C Remember that a safety cannot prevent all accident.al firings. 

and ~ct accordingly. 
C The instant a hunrer or shooter picks up a grm. he or she 

becomes part qf the svscern-botlt in terms q/"opemtion and 
safe handling. From tl1at point on. no consideration qf the 
system sf unction can ignore what the shooter docs . .Jor lite 
shooter is llte only pmt q(the syscem that has conirol ot•cr 
the nperation.s thal can make a gw1 sqfe-or uns<"!/C. 

:\fter all tile gun operator i!' the prtm..'lry "safety": tu n'ly en· 
ti rely uµon rrn·chanical cbiccs is to be. at l.x.->st. only half safe. 
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j.~;_.;.::-:c..;.:.~i. ;\11:-1.s t:Ql·ll',\;·;·i:, Ii.IC. 
Br.icg~r.vL~, Conn~~ticut 

TO: 

FROH: 

J. P • McANDREWS 
J. G. WILLIAMS 
E. ~OOTON 

• .:-ARTNOY~ .-'. . ,;..-· ) 
.;t.;--. ' .I', , -< , 

~/BARRETT 

,,. . 

c: E.B. Beattie 
A.W. :Bell 
H.K. Boyle 
E.G. Larson 
N.S. Olenik 
J.E. Preiscr 
R.B. Sperling 

October 30, 1978 

MODEL 600 RECALL - STATUS REPORT 

1. Owner Notification 

o Toll free message center (National Data Corporation, Atlanta, 
Ga.) - about 2500 calls have been received through October 27. Approx
imately 50% of the calls have been from Texas. We are receiving 
magnetic tape information which will be cornputa:r processed co aid our 
planning for future acticn. · 

Owners and dealers have been cor-fused by the serial nu~b~~ 
listing for the Hchawk 600 and XP-100. This is because the number 
series on some post 1975 guns is the sarn~ as on guns involved :.n the 
recaJ.l. Where this occurs, the letter A or B is used as a serial 
number prefix on post 1975 guns. This situation will be clarified in 
subsequent recall advertisements and customer.mailing. 

Some ot~1ers have expressed concern aboutthe timing of the 
gun repair ancl the remoteness of approved gunsmiths. It was decided 
to handle these complaints by setting up WATS lines in Bridgeport: and 
Ilion, rather than expanding the information now being given by th~ 
Atlanta operators. 

o Advertisements - Ads are being prepared for Hawaii and 
Alaska which are not cove.red by the Atlanta information service. We 
have three gunsmiths in Alaska and one in Hawaii. 

Ads are being prepared for the follow-on owner notific.ition 
program. Media will be selected early this week. 
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A dealer mailing which will inctucie a counter poster 
announcing the recall and listing the guns involved is being prepared. 

o Internally Developed O\·mer Data -

A listing by wholesaler of serial numbers for the guns 
involved will be corvplete in mid-November. This listing will cover 
the period 1968 to 1975. Records exist for the period 1963 to 1967 
but are in such a form that their utility is questionable. 

·consideration is being given to paralleling this approach 
by beginning to search the records of major dealers now for owner 
information. 

2. Gunsmiths 

Essentially all of the gun·smiths on the recommended list 
have agreed to participate in the recall program. Initial phone contacts 
were confirmed by telegram. Cooperation has gene~ally been excellent. 
Amonz the gunsmith conur.ents have been concerns about future product 
liability claims arising from this program, their ability to provide 
ad8quate service at this point in the hunting season and the adequacy 
of the $5.00 bench charge. 

Forms to document the receipt of customer guns and serve 
as an invoice have been prepared and are being distributed. 

An installation procedure for the replacement trigger 
assemblies is being prepared in Ilion. It appears this will be more 
complicated than anticipated because some fitting is requi~ed in older 
Buns. 'We will review the proposed procedure and if necessary run a 
pilot evaluation with selected gunsmiths before maki~g a general mailing. 

Arrangement have been made to hand carry the available 
trigger assemblies to the 10 Texas gunsmiths today. Installation pro
cedures will be discussed. We estimate each Texas gunsmith will receive 
a minimum of 50 trigger assemblies. 

Ilion will be established as a repair station for customers 
requiring special handling. The gunsmith's reporting procedures will be 
used to maintain a coTlh~on input to the record control system being 
developed by Business Services. 

3. Replaccrr.ent Parts- Mohawk rifle assembly has been suspended to 
increase trigger housing assembly avai:ability. Production estioates 
they can start supplying at the rate of ·75 per day and reach a rate of 
325 per day by the end of November. It was decided to rer:-:ove the trigger 
assemblies from approximately 3500 Mohawk 600s now in the warehouse in 
~rder to expedite initial shipments. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542951 



3 - ,. 

4. Exoort and Canada - Giner, Droge and Millhofer have been notified. 
Hillhofer estimcites there are 15,000 of the subject guns in Canada. 
He will visit Bridgeport Tuesday to review the program established for 
the domes tic marke·t·. · .... · 

NOTE: Attached are copies of press releases·, gunsmith correspondence 
and other materials related to the recall. 

EFB:jl 
Attach. 
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A. General Press Release 

B. Financial Press Release 

C. Telephone Request to Gunsmiths 

D. Telegram Confirming Gunsmith ~articipation 

E. Format for Atlanta Information Center 

F. Gunsmith Receipt and Repair Form 

G. Telegram Informing Gunsmiths about Customer Complaint Numbers 

H. Sales Data For 600 Series Rifles 

I. Serial Number Clarifi·cation 
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J\f:ffllingion,, <n@n> REMHlCTOll ARMS COMPANY, iHC. • FUBLIC f!(LATIOllS • DRIDCEPORT, COIWECTICUT OCC02 

·· [:=cEl ~-As~= ri - _CJ-·'\ L-
FOR RELEASE __ r-.r._ir·_1l·_:u_r_/\_'r_EI_ .. Y ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- ncmington Arms .. 
Cornpnny, In<:., announced today that unclor certain ununual 

circumstnnccs on some of its center fire bolt action firearms·, 

the oafcty selector and trigger could be manipulated in such a 

way that subsequently moving the selector to the fire position 

could result in accidental discharge. Remington firearms in-

volvad are Model GOO,· 660 and Mohawk 600 rifles and XP-100 
,.. 

pistols manufactured prior to February 1975. 

The difficulty can be corrected by inntnlliltion of a 

new trigger as3embly. In view of the potential safety hazurd, 

the Company is recalling all of these guns procluccd prior to 

February 1975 for inspection and modification as required. 

Efforts are being made to c;:ontact owners of these guns. 

Individunlo who lmve Modal 600, 660 und Moha\·1k 600 rifles or 

XP-100 pistols involved in the recall should write to Remington 

rms Company, Inc., Bridgeport, CT 06602, or call the following 

to1' ·free number for information oz~ procedures: 

In all states except Georgia: 

000-2~1-8444 - Ask for Operator 61 

In Gaorqia: 

300-202-1333 - Ask for Operator 61 

- f.1('\f'\T:' -

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542954 



, . 

Customers should give the operator the model and serial 

numbers of th~ir gun when calling. 

Serial numbers involved in the recall are as follows: 

R.emington Model 600s -From Serial 

Remington Model 660s -From Serial 

Mohawk 600s -From Serial 

Remington Hodel 660s -From Serial 

Remington XP-100 -From Serial 
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:/10001 to 131,552 

f(OOOl to 131,552 

#6,200,000 to 6,899,999 

il6 t 200 1 000 to 6,899,999 

#0001 to 7,508,983 
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1!.!J/;ii;rgtw:.,, <1iIWTl.J> REMlllGTOU ARMS COMPANY, INC •• PUB~JC ,R£l/1TIONS • Cl?IDGEPO~~. com~CTICUT 06602 

··· RELEA\SE 
ro n RELEASE __ I_M_M_1m_Il\_'r_1~_L_Y ____ _ 

BRIDGEPORT, Ct:., Octol><?r 25, 1970 -- On October l3, 1970, 

a prOduct liability case against Rcmingt~n J\rnls Company, Inc., and 

one of its ~ealers was settled for $6,800,000 by Remington's 

insurance cnrriers. The case·involvcd an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

p~rtially paralyzad. Tho plaintiff alleged th~ t at the time the 
,.. 

~Jun fired tha triqqer was not pulled. Remington• s investigation 

\mi i.catc<.l that this was unl. ikoly but possible uua to the fact that 

under certain unusual circumstances the safety selector ancl trigger 

could be m'1nipulated in such a way that subsequently moving the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially covered by the c~~pany's liability 

inDurance. 
. . 

A recall program has been initiated in connection with 
. . 

Moh.:iwk Model 600 rifles and Remington Hodel 600 and 660 rifles 

and XP-100 pistols manufacture.a pri~r to February 1975. 

'• 
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Today, U\o Rcmin~ton Arms Comp~ny, Inc., nnncuncod the 
lP-10"' 

J'.'CCilll or Moclclo 600, GGO I Mohawk 600, ~.;t;,;.r,:"'··~; .. ~;) bolt action CJllno I 

producccl prior to Fcbrm1ry I 1975 I bccnuoc of. Q poosiblc anfoty 

problem. 

As a Remington Recommended Gunsmith, your shop has been 

listed with an 800 Enterprise messngo receiving center in Atlanta, 

Georgia. Upon receipt of a call from an owner of one of the guns 

involved, the message receiving center will direct him to the 

Hem! n~1 Lon Rocommcn<.1ocl Gunomi th locatod ucogrophicully nonrca t to 

him, for repair of the gun. 

of thcsa guns for repair. 

We estimate you may receive cp to 200 
. ,r 

'l'o provide the simplest nnd most positive rcpnir, you will 

be supplied with new trigger assemblies for replacement of the 

ori~if 11ill. 'rho J~cpnir will ho <lono nt no chnrcJo to the gun ownor. 

Our Arms Service section reports that the replacement of 

the tric,Jgcr assembly can be made in 7-1/2 to 10 minutes. Dascd on 

thi5 1 we plnn to allow you a $5.00 bench chilrgc for thia work. 

Where transportation or other special handling costs are involved, 

we will reimburse ~·ou. 

While full details have not been developed, we did want to 

give you this advance notice, and we will contact you in the very 

near future, covering all details. 
. 

Meanwhile, should any guns be returned to you, please record 

the date, name, address, zip code, ~nd serial number and caliber of 

the g.un, und hold until yo\J hnve ou::- instruction!l. 
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TELEGRAM 
,,. . 

Thank you for agreeing to assist us in the installation 

of a new trigg~r assembly in Remington 600, Model 660 and . 

Mohawk 600, and XP-100 pistols, covered by our recall. 

Our toll free Message Center is advising customers in 

your area of your availability to make this installation. 

We are sending you. under -sepurate covet' sp.acial repair 

and information forms, pl~s an initial supply of replacement 

trigger assemblies. 

For your inf orma ti on, Reminr,ton will aosume full and 

complete responsibility for any and all claims that may ari::>e 

out of the design or manufacture of the trigger assembly proviclcu 

to you by Remington for this modification. 
nt:' It · 

The" guns included in the recall arc u.ll Rcmin~ton 

Model 600 and 660 rifles, and all Hohawk Model GOO r'ifles, 

except those with a sarial number starting with an "A". 

Also included in the recall are any XP-100 pistols with a 

serial number between 0001 and 7 9 507,983. . . 
If you have any questions, pleclse call I:d Sienkiewicz 

collect at (315) 89ij-9961. 

REMINGTON ARMS COMPANY, INC. 

P .. 
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l,cn:on c<d.l:; in'on 000 numbcro, ar;lrn fot· Opcr.1 tor G l or Heming ton ,, ,. 

,. -"recall inrorm.:ttion. ,. 

Op<'rntoi~ M•kH for Hodel No. ·------ & Sc:>:.tnl. Numbct·. __ _ 

c;lacc!w notlcl .ln<l !:i(!rL1l Numucl· blocl:u .r.or rccnllcd gun.a -
I 

if 9un is not involved, inform caller 

and thank him. 

if gun is part of recall, operator will ask for 
. . 

Name 
------~-----------------------------

1\ c hl rc rn n 
----~~--------------------------~ 

l1ho11c Numbc:r 
--------------------------------

'l'hc opera tor will sny: 

•• ncm.1.119 ton l·c!co:11mcn<ln pd m.· to nny fm:thc17 urrngc of: your gun 

thnt: )'OU bring it directly to a selected ~tmsmith in your 
area for in~pcction .:md modificci.tion which will be done free 
of d1.11·1.Je. lf you hil\'C n l'ondl nncl pnpm~ hnnc.ly, t"ho cl.one11t 

yum:mi l:h is* 
---------------------------------------------~ 

If you have a11y further questions you should write to: 

Remington Arms Company 1 'Inc. 
Do>; EGL 

Bridg~port, Ct. 06602" 

.. 
:• 

-·- ... 
• .. 

~'l'he phone number will be used to determine the ncarcnt Remington 
9un$mith (out of 179). - . 
If there is more than one gunsmith in the arcu, the culler will be 
given Cl ncJr.:c and u.cldrcss. The gunsmiths will be rotated after e.:ich 
.call to «ssure a·balancc of customers per gunsmith. . . 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

.. 

R2542959 



.. .. 
• 

Form RA 1GGO Ref.# - 015312 

(A) 

.- . 
REMlf-JGTON ARMS COr·JiPANY, INC. 

Trf gge&· Plssembf 11 
_Special Repince1nent Progr~m 

GUNSMITH GUN OWNER 
Name _______________ _ Name ___________ __, ___ _ 

Street _______________ _ Street _______________ _ 

City, State, Zip-------------
Telephone ______________ _ 

(Arca Code) 

City, State, ZiP------------

Telephone ---------------
(Area Code) 

Control No . .._I ---''"-......___... _ _. _ _.____, Control No. I ..... ___..____._____._-'--__.____, 
(For Rem. Uso Only) (For Rem. use Only! 

(B) r-metirtMS INFORMATION 

Serial No. Motlc:t (Check One) 

0 1. Rem GOO 
O 2. Rem 660 

Caliber (Check One) 
O 1. 222 Rem. 
D 2. 6mm Rem. 
0 3. 243Win. 

Caliber (Check One) 
D 6. 350 Rem. l·.llag. 
O 7. 35 Rem. I I I I I I I I 

O 3. Mohawk 600 
0 4. XP-IOO D 4. 208Win. 

0 8. 223 Rem. 

D 5. 6.Smm Rem. Mng. 
D 9. 221 Rem. "Fireball" 
D 10. Rechambered 

(C} MODli-lC/.\TION mFOt1MATION 

Method Gun Received From Owner: 
(Check One) 

D Hand Delivered 
0 UPS 
0 U.S. Mail 
O Other-------

(Spoc:1ly) 

Date Gun Received From Owner 

Estimated Completion Date 

Month Day Ye:ir 

...._..__,I '--~ 
__ _.II..__...___, 

IMPORTANT-This Copy Must Be Completed and Mailed Immediately Upon Receipt of Gun. 

PARTS CONTROL COl"Y 
(r.omnlt:"lt'd •, ... , to br> rn:idel1 11J'f1'!'.·1.::~t·: !!.,O~ rt"'r.r.i-,1 t'lf nun\ 
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We have set up toll free numbers to handle gun owner 

complaints. These numbers will be in operation beginning 

Saturday. October 28: 

In Connecticut 

Outside Connecticut 

800-972-9379 

800-243-9275 

We are doing everything possible to expedite shipment 

of rcplnccmcnt trignar nr.acmbU.cs; however, the ini tin 1 supply 

will be limited. Because these trigger assemblies are the only 

ones approved for this replacement program, please do not use 
r 

trigger assereblie$ you may have in stock. 

If you have Model 600 series trigger assemblies in inven

tory, return them to us freight collect and we will credit 

your account. 
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1963 
1964 

1965 
1966 

l~v7 

1968 

19G9 

1970 

1971 

1972 

1973 

1974 
1975 

1976 

1977 

1978 

'l'O'l'AL 

HDA/ap 
10/23/78 

ncm. MlQ..Q.Q. 

100 

.25, 279 

24,851 
22,307 

19,0Gl 
2,488 

2 

94,0UB 

.. 
'• .) . 

Hem. MIGGO 

87 
24,373 

14, 196 

7,694 

3, 9.93 
193 

50,53G 

fl. 
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Mohawk 600 Total --
100 

25,279 

24 I 851. 
22,307 

19,148 
26,861 

14,196 

7,696 

4,979 8,972 

4,961 5,154 

e,739 B,739 

12,110 12,110 

13I12'0 ·r 13,120 

13,310 13,318 

17,631 17,631 

16,927 16,927 
(as of 10/18) 

91,78!; 23G,409 
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J. U. Prcber 
E. S. McC:.iwlcy 

~ R. B. Sperling 
E. · G. Larson 

.. k. G. SheTinan 

October 30, 1978 

B. F. BARRET! 

REM'INGTO~ M:)DEL 600 A.\1D 660 RIFLES 
t.DHA.\\'K ~toDEL 600 RIFLES 

XP-100 PISTOJ.S 
SERIAL l\l\NBERS 

Remington Model 600 and 660, Mohawk Model 600. Rifles -

Years 1963 to November 1968 -
Serial Numbers 000001 to 131552 

Novew.her 1968 to August 1975 
Serial Numbers 6,200,000 to 6,899,999* 

August 1975 to present -
Serial Numbers A6,200,000 to current nunber. 

Remington XP-100 Pistols -

Years 1962 to Anril 1968 -
Serial Numbers 00001 to 11,000 

Years April 1968 to April 1975 -
Serial Numbers 7,500,000 to 7,507,983 

Years April 1975 to September 1976 -
Serial Numbers 7,507,984 to 7,509,999 

October 1976 to January 1978 -
Serial Numbers Ai,500,000 to A7,504,695 

January 1978 to present -
Serial Numbers B7,SOO,OOO to ~urrcn~ nur.ber. 

~ Contains serial nlm'hers assigned 
to Model 700 Rifles. 

HKB:iw ._,_,,. ........ 
I 
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DfFICE-r.f E~r:rr 
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l!v!PORTANT IVIESS.A~GE 
TO O\Y/NERS OF P~EMINGTON 
MODEL 600 AND 660 RIFLES 
MOI if\\VK 600 R-1FLES, .A~\rn' 

XP-100 PISTOLS. 
Under certain unusual circumstances. the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation of a new trigger assembly will remedy 
this situation. Remin,gton is. therefore. recalling all 
Remington Model 600 and 660 rifles. and all Mohawk 
Model GOO rifles-except those 'l.iritl1 a seri&! number 
starting with an "A." 

Also included in the recall are any XP-100 pistols \\i th 
a serial number below 7507984. e:::ii:cept those with the 
prefix "A" or "B" before the number. 

Ovmers of th~ above guns should contact 
one of the following gunsmiths: 

In Anchorage 
Howard's Gun Shop 
528 Fif~ A\·enue 

· Anchor~e. A!nska 99501 
(907) 272·-1570 

In Anchorage 
Bill's Gun Shop 
8729 Lake Otis Pnrkwav 
Ancho~e. Alnska 99507 
(907) 349· 1312 

In Fairbanks 
Dixon's 
261 College Road 
F:lirbnnks. Alaslta 99701 
19071 .J5G·8742 

Ir the location of the nearest gunsmith is not con\'e.nient for personal 
delh-cry of your gun, you may send lhe gun collect to the !,'.:unsmith 
and ha\'c it rcturn~d prepaid. Guns CO\'Cn·d bv the recall should be 

inspected and modified before further usaa~. This worl' \~ill be done 
at no charge by part.icipatiug gunsmitJ1s. 
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I Octo~ar 24, 1978 

Te><lny, tho Hem l n9 lon J\ rma C0tnpany, Inc, , nnnouncod tho 

rnc11l l of Moclala 600, 660, Moh:.wk 600, nnd XP•lOO bolt action 9una, 

prodnr.,~d prior to Fabruary, 1975, bccaueo of a pna1lble 1afoty 

problem. 

Aa a Remington llccommondcd Guna11lth, your shop ha• bc~n 

listod with an 800 Entcrprino lftOssage receiving center in Atlanta, 

Gcor~ia. Upon receipt of' a call from an ownor of onu of tho gun• 

involve~, tho mcsa4ga reccivin9 center will direct hi• to \ha 

H1!ll•in•.1lun Roco111nCndod Gunami th loeatocl 9009raphically noai:a1t to 

him, for repair of tho gun. Wo catiaGtc you .. y recoi~a up to 200 

CJ( llw:m CJUna !or ro1l4lir, · · '. ,,r 
~o provide tho aimploat and 11aat poaitive repair, you v111 

IJU uup1.tUL"1 wilh now triCJyor aaaellhlloa for rcplaco110nt of Liao 

t>rl~tln.,l. Tho 1·apalr will bo clnno nt no char90 to tho gun ownor, 

our Azaa Service aection reports tfl•t the replacement of 

the lri~~cr ~as~mbly can bo Jn4dc Jn 7-1/2 to 10 •inute1, Baaed on 

this, va plan to allow you A $5.00 bench charge for thia vork. 

Where transportation or other special handling coats are involved, 

vo will reimburse you. 

Whilo !ull dotAils have not been davalopod, we did want to 

give you thla advance notico, and wo will contact you in tho very 

near !uturo, covcrlnq all details. 

Meanwhile, ahoulcl 11ny 9uns bo returned to you, plaHo rccorll 

the d~ta, n.ll10, address, zip co<lo, and Gcrial numbor and caliber o! 

thc,9un, olnd hL>ld until you have our inatructlona. 

--------------......------:- - .. --.- ... - - ---·· ·--.. __ !_ 
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PRESENT: 

LIMITED DISTR'.BUTiON 
PRODUCT SAFETY SUDCOMMITTEE MEETING 

OCTOBER 26, 1978 

SUBCOMMITTEE OTHER 

E. F. BARRETT, CHAIRMAN 
R. A. PARTNOY 

E. 
H. 
E. 
R. 
J. 
R. 

B. 
I<. 
s. 
G. 
E. 
B. 

BEATTIE 
BOYLE 
MCCAWLEY 
SHERMAN 
PP.EISER 
SPERLING, 

MOHAWK MODEL 600, ETC. 

ACTING SECRETARY 

Startinq on the evening of October 23, the television media 

and the press gave wide coverage to the Coates settlement. 

The following day's stories contained Remington's news release 

announcing the rPcall program. (See Exhibit A) •. 

Public Relations is to obtain copies of these televised .news 

broadcasts aired over the national networks which carried news 

of the recall, along with data concerning the areas reached by 

these broadcasts and the audience rating for each of these 

broadcasts. Public Relations also will obtain clippings of press 

items on the subject. 

It was reported that the message un~t which was set up in 

Atlanta, Georgia, was extremely busy with calls. It was decided 

that toll-free W~TS lines should be set up in Ilion and in . 
Bridgepor~ in order to handle recall complaints and those questions 

the Atlanta unit could not answer. 002721 
Available triqger assemblies are to be sent to Texas, where 

the Coates case originated and from where mos~ Of the calls recei·:-:d 

by Atlanta were coming. Three representatives are to be dispatche2 
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Jr:' KUUU\.. ._ ~tU: :.. ;. l. 

SUBCOMMITTEE MEETING -2- OCTOBER 26, 19713 

to Texas to review the replacement procedures being utilized 

by the recommended gunsmiths. 

Production of any new Mohawk 600'• is to be suspended so 

that 600 fire controls will be available for the recall 

correction. Available triqqer assemblies will be allocated 

on a where-most-needed basis. 

RBS:hss 

R. 8. Sperlinq 
Actinq.Secretary 
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H.f_!llli11f1IO/I.• <f!Wli~ RE!.llrlCTOtl ARMS co~:1wn, INC .• PUDLIC RELATIOtlS • DRIDCEPORT. cotu:ECTICUT OGC~2 

r
-~ r- ~ r·-- n.. ~~ ~_ .. ~···-· L )· .. - /i ~. '"-~ ~;..-

i Z-- l.,,_ ;--- ·..,, t__,.;i 1--c RELEASE ___ 1_r-'ll_·u_:·u_1.J\_T_1·_:L_Y ____ _ 

. BRIDGEPORT, Ct., October 25, 1978 -- Remington·Arms 

Company, Inc:., announced today that under certain unusual 

circumstances on some of its center fire bolt action firearms, 

the safety selector and tri99er could be manipulated in such a 

way that subsequently movin9 the selector to the fire position 

could result in nccidental discharge. Remington firearms in-

volved are Model 600, 660 and Mohawk 600 rifles and XP-100 

pistols manufactured prior to February 1975. 

The difficulty can be corrected by installation of a 

f"" new trigger assembly. In view of the potential safety hazard, 

the Company is recalling all of these guns produced prior to· 

February 1975 for inspection and modification as required. 

Efforts are being made ~o contact owners of these guns. 

Individuals who have Modal 600, 660 and Mohawk 600 rifles or 

XP-100 pistols involved in the recall should write to Reminqton 

Arms Company, Ine., Bridgeport,· CT 06602, or call the following 

toll-free nwnber for information on procedures: 

In all states except Georgia: .. 002723 

800-241-8444 - Ask fer Operator 61 

• 
In Georgia: ... 

800-282-1333 - Ask for Operator 61 

- MORE -

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542968 



cuatomcrs ohould give t.hc operator the model and serial 

nu~bers of thoir gun when calling. 

Serial numbers involved in the recall are as follows: 

Remington Hodel 600• -From Serial #0001 to 131,552 

Remington Model 660s -From Serial #0001 to 131,552 

· Mohawk 600• -Frcm Serial #6,200,000 to 6,899,999 

Remington Model 660s -From Serial #6,200,000 to 6,899,999 

Remington XP-100 -From Serial #0001 to 11,000 

-Prom Serial #7,500,000 to 7,507,983 

. ' 

• 

0027.24 

-2-
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('rt RELEASE __ I_MM_E_D_U\_T_l~_LY ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- nn October. ZJ, 1Y70, 

a product liability case against Remington Arms Company, Inc:., and 

one of its dealers was settled for $6,800,000 by Remin9ton'• 

insurance carriers. The case involved an all99ed accidental 

discharge of a Mohawk Model 600 rifle manufac:t1'.red by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time th• 

qun fired th~ triqqer was not pulled. Remin9ton's investi9ation 

indicated that this was unlikoly but possible due to the fact that 

under certain unusual c:ircu~stances the safety selector and trigger 

could be manipulated in such a way that subsequently moving the 

selector to the fire position c:ould result in accidental discharge • 

• 
Settlement costs are substantially_ covered by the Company's liability 

insurance. 

A recall pr09ram has been initiated in connection with 

Mohawk Model 600 rifles and Remington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975 • 

• 
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REcc:sv.: .. 
TO REMINGTON MJ\NJ\G~:MI::NT J\ND FIEID FORCE Pt:RSONNl·:z, Cl!': I :! G 1~/U 

- E.G. LARSON 
Attached arc i.nformation copies oC tvo ncw:s rclcnsos which were 
aont out toclay. -The Cirot, which dc11ls-wi.th thu. recoil! ot: Model 
bOO, 6u0 and Mohawk &on rifles "'"d XP-100 pistols, wois sont to outdoor 
writers .1nd the wire sorvices. Tho second. which ia conc:crnod ".'ith a 
product liability c~so which was sottlocl for $6.U million, was sent 
to financial oditors. 

It js suggested that you uno this information to answer inquiries 
concurnin9 thcso matters. 

,. 

• 

002726 
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RI r- L· E' -t'' ~'11 ,, •• _ 
JI ~ r-- \, ~ [- ~ I . ......... ··~ t..._..I I 

FOR P. ELE1\SE __ r_~_,M_r_.u_U\_'_l'l_~J-~Y ____ _ 

BRIDGEPORT, Ct., October 25, 1979 -- Remington ~rma 
\ 

Cornp<rny, In<:. , announced t()(luy that unclor cortil in ununuci l 

circumstances on some· of its center fire bolt action f ircarrnu, 

the safety aelector and trigger could b::t manipulated in such a 

way that aubsequentl~l moving tho seloctor to th~ fire position 

could result in accidental discharge. Remington firearms in-

volved arc Model 600, · 660 and Mohawk 600 rifles and XP-100 
,. 

pistols manufactured prior to February 1975. 

The difficulty cun be corrected by inntallation of a 

new trigger assembly. In viaw of the potcmtial safety hazard, 

the Conip•t.nY is rccnlling all of these guns produced prior to 

February 1975 for inspection and modification as required. 

Efforts are being made. to contact owners of these 9uns. 

Individualo who have Modal 600, 660 and Mohawk 600 riflaa or 

XP-100 pistols involved in the re~all should write to Reminqton 

rms Compan~·· Inc., Bridgeport, CT 06602, or call the following 

tolJ ·free number for information on procedures: 

In all states except Georgia: 

000-241-04·14 Ask for Operator 61 

In Georqia: 

800-202-1333 - ~sk for Operator 61 
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Customers should give the operator the model and serial 

numbers of their gun when calling. 

Serial numbers involved in the recall are as follows: 

Re ming ton Mo de 1 600s -From Serial 

Remington Model 660s - From Se rial 

Mohawk 600s -From Serial 

Remington Model 660s -From Serial 

Remington XP-100 -From Serial 

/) 
/7 
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~0001 to 131.552 

#6.200,000 to 6,899.999 

#6.200.000 to 6,899,999 
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ran RELEl1SE __ r_r_·1M_iE_D_IJ_i\_T_E_L_Y ____ _ 

BRIDGErORT, Ct., October 25, 1978 -- On October 23, 1970, 

a product liability case against Remington Arms Company, Inc., and 

one of its dealers was settled for $6,800,000 by Reminqton's 

insurance carricr9. The case· involved an allcqed accidental 

discharge of a Mohawk Model GOO rifle manufactured b~· R~mington. 

Injuries to the plaintiff were extremely serious, leaving him 

pnrtially paralyzed. The plaintiff alleged that at the· tirne the 
,. 

~Jun fired the triqqer was not pulled. ReminCJton 's investigation 

indi..cntou that thia was unl.ikoly but pm:sible dun to the fact thnt 

under certain unusual circumstances the safety selector anc.l trigger 

could be manipulated in such a way that subsequently mo·ving the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially covered by th3 Company's li~bility 

insurance. 
.. 

A recall program has been initiated in connection with 

Mohawk Model 600 rifles <lnd Remington Hodel GOO and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2542974 



., 

IMPORTANT MESS.Pi.GE 
TO OWNERS OF P\.EMINGTON 
MODEL 600 .A .. ~JD 660 RIFLES, 
MOI--:IA'JVIZ 600 RIFLES, AND 

XP-100 PISTOLS. · 
Under certain unusual circumstances. the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation-of a new trigger assemb!y will remedy 
this situation. Remington is. therefore. recalling all 
Remington Model 600 and 660 rifles. and all ~Iohawk 
Model 600 rifles-e:~cept those vs.rith a scri:ti number 
starting with an "A." 

Also included in the recall are any XP-100 pistols with 
a serial number belO\\" 750798-L except those with the 
prefu: "A" or "B" before the number. 

Owners of the abova g1ms should contact 
one of the follovJi.ng gu.&1.smiths: 

In Honolulu 
Honsport. Ltd. 
1365 Colburn Street 
Iionolulu. Hawaii 96817 
(808) 833·302G or 
(SOS) 949·5591 

In Honolulu 
The Thom Compan~·· Ltd. 
Klng & Smith Streets 
Honolulu. Hawtlii 9G817 
(8CSJ 538·67G4 

In H1mokaa 
Ka Pu KaDili 
P.O. Box 745 
Honok3a. Hawaii 96727 
(808) 775·0244 

Uthe location ar the ne:vest gunsmith is not convenient for perso11al 
delivci;.· o! your gun. yau m:i~· ::end the ~nn collc:ct to the AUnsn1ilh 
and h.•we it returned prrr':1id. Gum; co\·errcl by t.lw rec:iJI should be 

in11pccted ai.d modified before funher 11s:i~e. This wo1 k \\ill be done 
at no charge l>y p:in.icip:iting gunsmiths. 
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Under cC'rtain unusunl circun1!=;t~nccs. 
lhe safety !'elector c:i.nd tri~~cr of these 
firearms c-oukl be mani pulatecl in a way 
that could result in ac-cidrntal di~ch:irgc. 

XP-100 pistols with a serial number 
below 7G07084. except t..li.osc witl1 the 
prefix "A" or "B" before the number. 

Rcmi ngtnn recommends that prior to 
any further usage of guns included in 
the recall. they be inspected-and 
modified if nccessc:i.ry. To obtain the 
name and address or the nearest Remi1igton 
Hecommended Guns mi th (who will per
form the inspection and moclificalion 
service free of chaq~e). phone one of the 
following numbers: 

The inswllation of a new trig_~cr assembly 
\\ill rcnicdy this situation. Hcmington is. 
therefore. recnlling all Remington Model 
600 and GGO rincs. and all Mohawk 
l\fodc:I 600 ri nes-except those \\-"ith a 
serial number starting with an .. A." 

Also included in the recall are any 

In all suites except Gcor~ia (toll freeJ: 

l-GGO-~~l-8444-;:.!tk :for ope:-at:;r 61 
ln Ccorgin (toll free): 

1-G00-2t32~S23-;:.sk for opel"~tor 61 

to )me-kc in i.piti: of its fc:1rful fum.:-"" 
my 1111.>th.:r\ h.1:r..:J l'f :hc h.1!-iit. a1:J 
lhc cxpcni.e lo mr 11C1n·c•;i~1c:11 
bud.:.::. Uut SC'mch~m· th.: i•lc:i uf 
"ittii°1g !here. J"Ullin:; h:nt;iti\'C. (1r:tC· 
ti..:.: "nwr..c rin;.:s m111l my ru11i.:t:c 
hii)terct.I :11.iJ.:tl the lin:il 1011.:n :i> 
nw '"i)i••n ,,f nl\'s.:lf .is a "u11hl·l:I.: 
"'~'lliltain mall. 

0

By just clo~in~ my 
C\"C:. I cuvlJ he Jrc~'.:J in h11d;)l,,in 
...:..rring.eJ. of coursc-::11<1 p:ilm·er
ing in flrctty gClut.I fa:.hion C•'mpictc 
'' ith the tw•• ••r 1hrcc i.:e~lllrc,. Clf 
'"lin;;cr tari.·· I h.l\J ri.:l\ci.J ur in my 
brief c:1c••t1nlcr with t!lc U1w ScC111t,.. 

In th<11'C ua\·s ,.Clu i:•~u!J huv :tt 
:inv r.C1••J c1'u.n1r\· ucner:1I s1,1re a 
p;iir of what w:1s" li.ill1\\ n as ··,wc:r· 
thc·k nee'" h••als. I Ii"'· for m·cr Jc· 
fl••nued 1•n haw ta!I Y••ll were. llt:t 
th.:\" were n.:\'l.'f ,,,·.:r cm•u::h r.1 r 
\\a~ling in nnything ntl'rc ih;m ;a 
rin1:ct. A11\' rc1r11:,·im: ch<•ro:s in m,· 
1, inJ·~hc:lt,·r.:.r r1•1h1•ic 1i..-.::.:,,.it:111:J 
~·•ing in a•·~r 1hc '''I'"': wh~· I \li,ln't 
ju,t 1;11..e th.: (1,1,11s 1111 and w:1dc wcl 
.:'car•.:~ 111.: n1•w, hut I 1..nnw I n.:•cr 
llid. Ni> d1•11h1 '!<:llin!? \\L:I and a 
littl.: hit <:<•Id ,;.,,,. c11h;ini:i:J tl':~ 
1n01.l..I of \\i/d..:111~'' ·~uu.I :1,h~n1url!
r:1rt :tn'.l p:lr\·.:i l•f hc11l;! <':II <'II "'ltr 
t\\\"ll. '11rv1\ •n':.! a~:11n'l th'"· "'l4.!11\\.•11h 

-\\ ith 1h,1lh: ..• 1n~l :\ ~h.'\\ Bl~ \\\'\'.J 

hurnint.? k1t..:lii.:11 ,fc.l\'I.! • •• hri,i~ lh,ur·, 
\\",tlJ... ,i\\.I\", Jll'l th1..• rl~~H d:,la111.::..• 
1n the d.1rk "' h:t\'i:' i!' '"" \., . .i:1n·~ 
1111 .. 'llH::u, "' "h;il1n~ 1h11~1, t1 ... ·t,1!t..' 1~::· 
~..:n,n,· l11·1Jt, ,,, 1f1t: 1.11111ia,ta..i: :~p
p.:.1r~d \\111! 1'1«11 ;•r,•n11,c 111 '' .111:111:. 
'~1. l111l \', .11hi .1 lh'IU•:n1.uf .. : 1n~:1I. 

In Canada (collect): 

519-521-7271 

My l'''ndhole delivered the occa
sio:1:1l .i~1;:l,, hcfC1re fr.:.:zill!; aver 
c:;irl\· ia :-.;,wemb.:r. and now :inJ 
the11 a 11r:1~ 1'qt1irrcl ,1r rabhit, but 
that Wa1' the 'mall end ol iti. pur
P••~i:. 'l\1 a yearlini; farmboy with an 
im:t!!!natinn lhat hardcr.:11 on nin
aw;i\·. it :.crvo:u ll1i1!?1lllici:111lv a:. a 
frnntier: :11 times :in Cll:.::in: more 
often illl unnamed 11101111tJi11 hin1uac. 
or the hea<lwa1cn. ••f a wild.:rnc...,.i; 
ri,·er. II lent crc1lc:ncc. in its \\'a\", 10 
rhe .. ;,i,•11• ,,( HuJ .. •n\ IJa,·,' the 
Rockv ~fountain~. an.I e:u:cr" Cl•nl· 
r:1ri_.;n, \\ ilh the liYl.'!> 1lf C:;r~on anU 
lfo,•no:. l.cw1, :mu Chu Ii. llrid'!.:r :ind 
<.ir.:.:n. ~h· <Im:!.::; w.:rc ml!';cm::crs 
fn•lll rlac.i,, 1111t..n11wn :ind rrnly \\:ihl. 
p:1 .. ,.i11:i thr,111~h fr••nt "h:11 I bdii:,·cJ 
tu tic 1110,1~.: ;utll carih•>ll countr\• t<' 
an .:1111allr ,,i:h.:,·.:d rrori.:s tilku ~•·uh 
an;ic,•11u:1" :1n<I hu,.h111a~r.:r,,-how I 
wi,11.:,l 1h.:n •• iml ,till J,1. th:u I 1:1•11IJ 
"cc t1•r 11\\\.:ll th.: l:1nd" the\· "aw 
;mJ li..-c,I 'in. ;\11\I 1h~ir j11,1 °l"1C111i; 
th,•rc. ttu".: pi111:111,. :iml hlacb. in 
lr.1111 Cll Ill\ u:ili. an•I h.111:! :11111 i:cd;1r 
hli11,I. .:r.::;1.:LI a h.:lici in 1hi1H:' I 
•. ,, .. rd ••nlr dr.::1111 .1h1•11t-1h.:ir "~mp 
'' hi•r.:r,·,I 1h.1t .ill 111.:,.: 1hi11;:i. w,·r..: 
r.:.11 .tnd 1rn.:: 1ha1 the\' h:nl '.:en :ind 
~110\\11 pl.1..:.:' and i:r,·.11,11.:' th;it 
,,,,u:.I li.::;;:1r n~y '' 1!,k,t dr~:im~. 

~(\· \'l'i"~~ n( C'i'l1..'f1ll~ th~t;C 
\\l'llllf1.'tl' t1 .. \.I' l\CVCl 1,,a!,: ... i I\) tn· 
1:ilh;..; ll1"· "' '"l''an\· l'I \\ i -'~ ''a~ tile 
11\i,,, h'.t·:~..J-1,,r tlun~ 111 1a\· !1fc .. -
.111 .:\.•\.! d11plh.:.1h:. lli l.·y ~.1th ... ·r", 
::,'tin ( fl11 :':l! .. h,:n It> i1h.' 1!ic11. lll 

course l: that most exquisite piece 
,,f nwchin.:ry known a. a \Vinc!1.:,.1cr 
matlcl 'J7 h:unmcr pumr. With this 
in h:?ml. I Wlllllli he fcarlc)~, 1111· 
c1.mq11er;1bli:. and cnmplc:tcly self· 
sullici.:nt • • • anvwhcn:. 1 "J ~n.::11; 
it llllt and ~huck ii "hcn no CIOC w:1s 
around and nrnrvc:l al how pcricct it 
1'1mnli..:cJ as ihe v:1rious rC1us and 
1'1ido:~ drew ;a 1'hell from the ma::a· 
zine up inlo th.: ch:1mh.:r, the ho!t 
slic.1 the hammer h;icli. ;is slick :1s 
anything. :md it all du,.ed with con
sumate aul hl'1ri1y anll i.at pob..:d to 
~trike with a l"'wcr lhar to mi: was 
al.in h• lightning. Then I would 
worli. i1 cmp1y ai::iin. ca~c thi: ham
lll•"r h;u.:k h> h:1lf. the wav PC'lr> lcrt 
it. wir,· ir ,,ff. and plucc '1: h:lck in 
the dtl\ct \I here ii :ilwa\"S sal. 

lkfor.: I w;1~ hii: c:111111;h to h::nd!.: 
'it. 1'1111 tr.1u.·d 1lie 97 -icu :uw:h:.:r 
rump 11.: 111:,·cr li1'cd as well. 1\nd 
then \\'C mtwcd. The fact that the 
pumlh\'lc :ind 1hc rump :ire :;one arc 
imfi,p111:1hlc. lhll I ,1ill have Ill}' 
p111t:11b :uni rhc t•cc:1sio11al hl,1ck •.. 
:ind h:n·.: 11(1\\' :111d th,•n !!•1111! wh.:rc:. 
110 d1111h1, \0111.: I ndiai: ·,, .. , \\':t!l..cd 
h.:f,>rc. l'hc dream' h; .. ·c ,brnnl.. 
"'lllC\\ hat :111.I thc 11i::ht ·c:1llin~ ,m b 
h111:'! :111111h.:r l.inZI 1•1 ,l1ili111~ 
tlh''t1':!.ht ... ~\ n1\1~1,cnt , .. c,·ond \h~ 
h;.:!1'. l'i \!\'~I) p~,p\ l\!d f1h\dd ~17. 
Bur I h\! h11,l11n'.! ,,,urHI t•f \\ 111··' i.:.~n 
,tiJl ~", 11~..; 1!:.lf tiuh.:I.;,, 111.::,::i: :111d 
:i. I \l.llLI\ 1h.:111 ,!.,111 .1hC1\~ ::!'.' hrd· 
!ti'..! l'I.:""..:. I "11111 W1ll\d1.:1. ·'' .d\\,l',·,, 

\'ii.it 11 '.\.1' ·rh~~· ,_1\\ y"·,1~·1d.1~· :u1i1 
\\!t.d llJI.:')" \\1IJ "it."C 11•1JllHlll\\, ·~,-

·. 

..,, 
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TO O\XII~~EF-.S OF REIV11NGTON 
IVIODEL 600 AND 660 RIFLES, 
MOHJ0.Y/I( 600 RIFLES, AND 

XP-100 PISTOLS. 
Under certain unusual circumstances. the safety selector 
and lrifZ~cr of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation of a new trigger assc:mbly will remedy 
this situation. Reg1ington is. therefore. recallin~ all 
Remington f\lodel 600 amt 6GO rifles. and all Mohawk 
Model 600 riOcs-except those with a serial number 
starting wi~, an "A." 

Also included in the recall are any XP-100 pistols with 
a serial number below 750798-l. except those wiih the 
prefix "A" or "B" before the number. 

Ot.vners cf the above guns should contact 
one of tl1e following gunsmiths: 

ln Anch'3rage 
llownrd's G1.1,n Shop 
528 f·m11 A\'enue 
Ancho1 age. A!:tska 9950 L 

r 1eo11212-4570 

tn Anchornge 1n Fair\>anks 
Bill':. Oun Slwp Di.xon's 
8729 l.41ke Oti!t l':u-kw:i~· 261 College Road 
Anchora!!c. t\l.i.i.ka !19507 f:lirb:inks. Al;1sk3 99701 
(907) 349·1312 (9071456-8742 

If the lucation er the nearest gunsmith is not C"on\·enicnt !or pcri;onal 
dcli\'ery of your gun. )"Ou may i.l.'nd th!! (!un <"olh.•ct tu the ,:tuni;tnilh 
and hm-e it retuml."d prepaid. Guns cm·erl."cl IJy 1 !1c n:call sh<1uld IJe 
inspected :ind modilkd belorc further u:.;u;e. Tl11::. worlt will be clone 

at no charge by participating gunsmiths. 

In the continent:i.1 Unitr.d St.itcs. wri:e to: Remin;ton Arms Conipa.'"1)'. In(:: •• 
939 Uan1um Ave11ue. Drid;,:~po1i.. CT OGG02. 

--------- ----.-. -~---· --. ------ _.._ _______ ---------· -
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REivIIr~·~GTOI\J DIIODEL 600 
11.ND 660 IZIFLES, 

]\{OHf~~~~I( 600 RlfLES, 
Ar'1D 1CP-100 PISTOLS. 

Under certain unusual circumstances. the safety 
selector and trigger of these firearms could be 
manipulated in a m1y that could result In accidental 
discharge . 

The installntion of a new trigger assembly will 
remedy this situation. Remington is. therefore. recall
ing all Remington i\fodcl 600 and 660 rilks. and all 
Mohawk i\lodcl 600 rifles-except those wit.'1 a serial 
number starti~ with an "A." 

Also includ<'d in the re-call are- any Xf>-100 pistols 
with a serial number below 7507934. except those 
with the prefix "A" or "B" before the nwnber. 

Remington recommends tl1at prior to any further 
usage of guns included in Lhe recall. they be 
inspected-and modified if necessary. To obtain the 
name and address of the nearesL Reminglon 
Recommended Gunsmith (who will perform the 
inspection and modification senice free of charge). 
phone one of the following numbers: 

In all st:ilcs except Ccurgia {loll free): 

l·C00-24l·G4-'Z-4-~o!;: fo~ oper;;:.tor Sl 
In Ocorgia (toll fr~·cJ: 

1 """"'0 r-1'-""" .,. .-."'" ,._ ~. ·- a"" •cv ·.:.~.w·•~.:.J~-tl~Jo· .. l:·:l:" oper~'t:or oJL 
In C:in::1fa (coll\'Cl): 

5 .. 0 ,...~"f r•f"9'!.fllllll4 
.1:. .... -0~ .. ·i!~l.i;. 

Another important message to all gun owners. 
Much has been \\'rittcn on nrcarms safely in general. 

and gun safe lies. !n pan ic-ubr. but \\'e feC'I tl1al a 
most inc-isi\'c stntcnwnt is co11tai11ccl in tile 

NR:\ I l1111tcr/Safcty I Ja11c!hnuk: ··;\o !1lu1tcr sl10ulrl 
ci<'prnd wholly on Che ::;akt_,. to p;-C\"l'l1l :1cciclc11tw 

firing. The sc.1fl'l:1· i<; n:e;•nl onl>· to su;ipl(.'mCnl 
propl·r gu11 ll;111dli11g." 

...,I ________ '_.~ .. _·11~i1 :·~ .. 1-~-·--1n_, t-··:.::1~-1:1-· ---~-----
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lMPORTi-\l'IT' rvrESSAGE 
TO OWI\fERS OF REivilNGTOJ>;j. 
MODEL 600 .A.l'ID 660 RIFLES, 
MOPJ0Y/IZ 600 RIFLES, AND 

XP-100 PISTOLS. 
·Under certain unusual circumstances. the safety selector 
and trigger of these firearms could be manipulated in a 
way thaCcould result in accidental discharge. · 
The installation of a new trigger assembly will remedy 
this situation. Remington is. therefore. recalling all 
Remington Model 600 and 660 rifles. and all Mohawk 
Model 600 rifles-except those with a serial number 
starting v.rith nn "A." 
Also included in the recall are any XP-100 pistols with 
a serial m1mb::r below 7507984. except t.'iosc lvith the 
prefix "A" or "B" before the number. 

Owners of the above gwis should contact 
one of the following gunsmiths: 

In Anchor:iite 
Howard"li Gun Shop 
528 Fifth A\i:nue 
Anchor~e. AJ:iska 99501 
(907) 272·4570 

In June.'lu 
C /Ji' S Oun Room 
9 1h ~hie Glacier lit!:~l1\\'ay 
Junf':lu. 1\la!'ka 9~1'03 
Tclrphone: 907- i80-2Gf:IO 
Mailing ;iclctrcss: 

In Ancbor:ige 
Dill's Gun Shop 
87:?9 Lake Otis Parkwav 
Anchorru:e. Alaska 99507 
(90713·19·1312 

In Fairbanks 
Di.'<on's 
261 Colle!!e Road 
Fairbanks. Alaslw 9070 l 
(907) 45G-Si42 

P.O. !lox 2415 :'\ote: !'hill regular mail. NOT U.P.S. 

If the loc:i.uon of tl1c nearest gunsmitl1 is not com·enient for person:U 
delivery of ;-our gun. ~·on may send the gun collect to the ~unsmith 
aml lla\'c it rctumell prcp:ud. Guns co\'crcct by tlu: recall :;;hould be 

inspcclcd and moctified bC'forn further usa.r,c. This work will be llone 
at no chari,:c l.J)' p;i.nicipnting r.unsmitlls. 
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_ lMPORTA!'~T MESSAGE 
-.TO OWNERS OF REiV!INGTON 

MODEL 600 AND 660 RIFLES, 
MOHA\VK 600 RIFLES, AND 

XP-100 PISTOLS. 
Under certain unusual circumstances. the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation of a new trigger assembly will remedy 
this sitµation. Remington is. therefore. recalling all 
Remington ~fodel 600 and 660 rifles. and all Mohawk 
Model 600 rifies-exce9t those with a serial number 
starting with an .. A." 

Also included in the recall are any XP-100 pistols with 
a serial number below 7507984. except those with the 
prefix '"A" or "B" before the number. 

Owners of the above guns should contact 
one of the following gunsmiths: 

la Anchor:ige 
Howard's Gun Sllop 
528 Fifth .'\\'CftUe 
Anchora,;c. Alaska 9950 l 
(907) 272-4570 

la ,\ncl\oras;te In Falrbanl:s 
Bill's Oun Shop Dixon's 
8729 Lake Otis Parkwar 261 College P.o::i.d 
Anchorage. 1\laska 99507 Fai1banks. 1\laska 99701 
(907) 349-1312 (9071456-8742 

If the location or the ne:ircst gun~mith is not com·enient for personal · 
delivery of your gun. you may send the guu collect to the gunsmith 
and ha\'I: it returned prepaict. Guns co\-ercd by t.llc rec:lll i.llould be 

fnspeeteC: :ind modified bt'fore further usni::c. This work will be done 
at s:o charge by partic1p.3ti:ig gunsmulls. 
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li\1PORTANT.MESS.A~GE 
TO O\~'NERS OF RE~1IINGTOL'~ · 
M'JDEL 600 /-,.ND 660 RIFLES, 
MOI-fA\X'I<. 600 RIFLES, AND 

XP-100 PISTOLS. 
Unc.kr c-c-rtain \tnttsual drcumsla.nces. the safety selector 
ancl !ri~l·r of llw:·R' firearms c·oldcl b<.· munipulalc-d in a 
way t lrnt t·ould rt'sult i 11 :wriclt·n tal di:-;t'11ar~c.·. 

The irntr.Illat ion of a new tri~~('r assembly will rcmC"dy 
this ::;it ly..11 ion. I fr mi n~t 011 is. t hcn-fon'. rccalli 11~ all 
m•mi11~!011 !\'lucid GOO amt HGO riflt'S. :tml nil Moha\\'k 
Modd 600 rill<:~c,:ccpt tl1osc with a serial number 
startin~ with an "A.•• 

Also-in~:lmll·cl in lht• n·t"<tll :m~ any XP- lOO pistol~ with 
a s<•rial 1111111ht•r lwlm\' 7!107!18.+. e;:cept those Y.1th the 
prefix.'~" or .. D" befol"e the number. 

Remington recommcnas that prior to any further usage 

of guns included in the recall, they be inspected - and 

modified if necessary. To obt~in the name and address 

of the nearest Remington Recommended Gunsmith (who will 

perform the inspection and modification service free of 

charge), phone one of the following nur.~ers: 

G"~~ r-71.'~ .. 
In all st~tcs except .CC..rm~~-tK; (toll free): 

1 396 :-.3•Zo 10 

'"°oo-z '1!- ~-44 't 
~,,.,....<-. ...:.._ 

In Go1~'":ec c.~c .,.•.! (toll free) : 

-l-6~_)~ 1 ,/" 
·"'I I) , ) ·-·· 

~-o " ? -"! ' I 3 ~ ' __..~ / .J -_,--.. .. J ~ , • ,., ··!" .) 0 •'- '~ _.,... :;..~ ...,,,, ~I .,,,,, (\_,.,. 
~ (,;. . ' ~ 

In C~nad~ (collect) : 
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lPLEAIE~ 
-~ 

READ NEW 
I 

INSTRUCTION-FOLDER 
-·-

BOLT WILL NOW . 
OPEN WITH SAFETY 
· rNTHE Ql0;1f Pos1r1o·N 

• --~ ~~---~~-=~=-=--=~.:._---::::.::: .. ::::~-__,_~----- -_ ~--..:~~_._-
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MODEL XP-100 221 REM. 
BOLT ACTION PISTOL 

THE REMINGTON XP-100 1s a single shot. high power p1s10I 
designed for extreme accuracy and long range shooting The 
receiver 1s drilled and tapped for telescope sight mounts Tne 
receiver is fitted with removable plug screws that may be re
movi:I Tcr n1l~un11ng receiver sights or telescope mounts Trigger 

adjustment is factory sealed to provide correct weight of trigger pul! 
SAFETY (Fig. 1) - The safety is located on nght rear of receiver. To operate, rotate safety rear
ward to the ON SAFE posti1on. With safety in this pos1t1on, trigger cannot be pulled to fire 
p1stoL Bolt handle can be raised to open action. 

FIRE - Rotate safety fully forward Trigger can be pulled to fire pistol and bolt handle raised to 
open action. 
TO LOAD - Befor:?: loading pistol make sure barrel is 
clear. free of heavy oil, grease or any obstruction 
Open action. Place safety ON SAFE Load cartridge 
upon loading inclinq in receiver. close bolt and lower 
bolt handle to lock action 
TO UNLOAD - Raise bolt handle and carefully open 
action to e><tract cartridge from barrel chamber 
Cartridge can then be easily removed 
SIGHT ADJUSTMENT - The XP-100 has a front 
sight of the fixed blade type that 1s not ad1ustable 
The rear sight may be ad1usted for both windage 

{On Safe) 

and elevation (Fig. 21. A small wrench 1s supplied Fig. 1 with the pistol for this purpose ._ _______________ _. 

WI NDAGE - Loosen windage screw and move rear sigh'( leaf w left or right to desired position 
Tighten screw Moving leaf to r1ght1 will move bullet impact on target to right. Moving to left 
will move bullet impact to left. 

ELEVATION - Loosen elevation screw. raise or lower rear sight eyepiece to desired pos1t1on 
and tighten screw Raising eyep1ecl will increase range or raise bullet impact on target Lowering 
eyepiece will decrease range or lower bullet impact on target 
CLEANING AND CARE - Caution: Before cleaning make sure there 1s no cartridge in the barrel 
chamber Cleaning of barrel or bolt 1s rri~r~ eCJs1:1" done with bolt removed To remove bolt, 
press down on front of bolt release with a small, flat key or screwdriver Bolt release is located m 
left rear of bolt channel in receiver. (Fig. 3) Withdraw bolt from receiver When cleaning barrel 
use lightly oded, soft cloth Clean from breech to muzzle. Scrub barrel bore and cartridge chambe1 
with a good solvent, 1f necessary Wipe dry and re·ml 
bore and chamber very lightly Clean bolt or bolt 
parts with a good petroleum solvent Brush bolt face 
to remove shooting residue Re-oil lightly and lubricate 
cam surfaces on bolt to prevent wear. If necessary to 
clean fmng pm assembly, pull fmng pin head back 
until com or similar piece can be inserted in slot near 
back edge of firing pin head (Fig. 41. Hold bolt 
handle and turn bolt plug until firing pin assembly 
can be removed from bolt. Clean. re-oil lightly and 
reassemble in reverse. Removal of stock 1s not recom
mended unless for replacement of fore-end weights or 
fire control parts. See exploded view 
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To replace bolt mto receiver push safety for· 
ward, align bolt lugs to receiver and push bolt 
forward. 
After handling, wipe all steel parts. Moist 
fingerprints can cause rusting unless removed. 
After usmg in wet weather always wipe steel 
parts with oil. Abrupt temperature changes can 
cause condensation and wetness; therefore. 
special care is needed - especially to inside 
metal parts. For best results when shooting in 
freezing weather, remove excess oil_ Use dry 
graphite if necessary to lubricate metal parts. 

BOLT 
RELEASE 

Fig. 3 

FORE-ENO VVEIGHTS (Fig. 51 - Five (5) 
cavities are provided inside fore-end (under 
barrel) for adding weights. Each cavity will hold 
a .38 caliber, metal case, 130grain bullet (nose 
down). Barrel and action must be removed 
from stock to add weights. To Remove Barrel 
and Action: Remove bolt. Unscrew and dis
assemble forward and rear receiver screws. See 
exploded view. lift barrel and action from 
stock. Insert weights and reassemble barrel and 
action to stock. Make certain nylon receiver 
screw washers (forward and rear) are in correct 
position against receiver during reassembly. 
Also that trigger balance remains centrally 
positioned on its pin in stock. This will enable 
top of balance to re-enter slot in trigger link 
easily. Make certain both receiver screws pro
perly re-enter metal screw escutcheons in stock 
and tighten action securely. 

Fig. 4 FIRING PIN HEAD 

MAINTENANCE - Gun should be checked 
periodically by a competent gunsmith to ensure 
proper inspection and any necessary replace· 
ment of worn or damaged parts. 

IMPORTANT - Remington firearms are de· 
signed, manufactured and proof tested to stan· 
dards based on factory loaded ammunition. 
Improperly loaded handloads can be dangerous. 
Remington Arms Company. Inc. cannot assume 
responsibility for damages or injury caused by 
handloads or reloaded ammunition. 
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S.nd all 91,1n1 for factory 1ervic~ and lnqulrlea on 

1ervice t1nd parts to 

REMINGTON ARMS COMPANY, INC. 
Arms Service Division 
Ilion, New York 13357 

All other inquiries. ore to be oddreued to 

REMINGTON ARMS COMPANY, INC. 

Bridgeport, Connecticut 06602 
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INSTRUCTIONS FOR ORDERING PARTS 
(!'LEASE READ CAREFULLY) 

Please give model number, part number and 
name. Give serial number and state cahber or 
gauge and choke. Identify parts from hst, pic
ture or exploded view. List interchangeable 
shOtgun barrels on separate order form to speed 
shipment. 
Cover only one subject in letter or order. Do 
not order parts and give repair instructions in 

same letter. 
Please do not ship sample parts if they may be 
identified otherwise. See shipping instructions 
below. 
The sale of center fire rifle barrels, bolts and re
ceivers is restricted. Special tools and gauges are 
required for assembly. 

Parts will be supplied for discontinued models 
if available. Parts cannot be supplied nor guns 
repaired 1f not listed in complete line parts list 
Parts, bemg made to close d1mens1ons, may re
qwre slight adjustment or fitting to assure pro
per function of arm. 
IMPORTANT: Do not combine Part Orders 
with Gun Service Orders_ Please send Part Or
ders direct to: 

REMINGTON ARMS COMPANY, INC. 
PARTS DEPT. 

ARMS SERVICE DIVISION 
Ilion, New York 13357 

INSTRUCTIONS FOR FACTORY SERVICE 
(PLEASE READ CAREFULLY) 

Please package carefully. Use plenty of cush· 
ioning material to prevent movement of gun or 
parts in package. Please do not ship gun in a gun 
case, or special contamer that must be returned. 
Return of gun or parts will be speeded if prop· 
erly packaged in a throw-away carton. Clearly 
mark forwarding and return address on gun 
package as well as on attached letter. 
Securely attach complete letter of information 
on outside of each package returned to fact
ory for repairs. Please do not return gun 
accessories such as sling straps, Quick release 
swivels, special boots, covers, telescopes, mo
unts or any special equipment to factory with 
gun shipment. Give full details of contents. 
State if complete gun or part. List model num
ber. part number and name, serial number and 
caliber or gauge. Give full condition of con
tents - any parts missing or damaged, etc. 
This will enable us to accurately list needed re
pairs. 
Do not order parts and give repair instructions 
in same letter. To avoid delay in startmg work, 
please include in first order or letter the trou
ble to be corrected. changes desired or parts to 
be replaced. If an estimate is required please ad
vise. Otherwise worl< will proceed and a state
ment of cost will be sent. This will speed ser
vice. 

Unless specified otherwise. shipments will be 
made by way of Parcel Post on small packages, 
Express on larger packages. Remington gun 
parts are not interchangeable with those of any 
other make_ For this reason the Remington 
Arms Company. Inc., cannot service any gun 
not of its manufacture. 
Repairs mU be made on discontinued models 
as long as supply of parts is available_ However, 
repairs cannot be made for models which are 
not listed in Complete Line Parts Lists_ 
IMPORTANT: IT IS A FEDERAL OFFENSE 
TO SHIP FIREARMS AND AMMUNITION TO
GETHER. BEFORE PACKAGING FIREARMS 
FOR RETURN TO FACTORY, ALL LIVE 
AMMUNITION SHOULD BE REMOVED. 
If live ammunition is included in package, ship
ment cannot be made by Insured Mail. All other 
shipments may be made by Insured Mail, Please 
send repairs direct to: 

REMINGTON ARMS COMPANY, INC. 
ARMS SERVICE DIVISION 

Ilion, New York 13357 

For instructions on how to dress, ship and deliciously cook wild game. send for the Remington "Wild 
Game" Cookbook $3.95-Remington Sportsmen's Library, P.O. Box 432, Bridgeport, Connecticut 06601. 

Printed in U.S.A. 
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IMPORTANT 
This XP-100 Pistol has been fit
ted with a new safety assembly. 
One difference of the new assem
bly from the old is that the bolt 
can be opened and the chambered 
cartridge unloaded when the safe
ty lever is in either the ON or OFF 
position. The old safety assembly 
enabled the bolt to be opened only 
when the safety lever was in the 
OFF position. 

Read this new Owner's Manual 
completely before using your mod
ified XP-100 Pistol. Pay particular 
attention to the Safety Section 
and Figure l on Page l. 
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DON'T SAY IT - WRITE IT 

To ---~J~O~H~N~------- Date -~l~D~-~l_l_-__,_7~9 __ _ 

ELOISE 
From-------------

Red Sherman called from Bridgeport to advise you that 
at the end of October, they will be pulling together 
from the service stations now servicing our recall guns, 
the number of Triggers that they have in inventory; 
the number of guns on shelves not repaired, and the 
number of guns they expect in the near future. 

This is to give Ilion a field inventory of Trigger 
Assemblies that are out. He has a report from Stekl's 
office that there are 800 on plant, but he advises 
carrying less (around 500), as they will not be usable 
on future product. 

KEEP SAFETY IN MIND IN '79 
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· ·• 1 lUIJJUI II lbl!i mo0e· 

WAS-DEN "GUNS" 
* Mad (!)""""'-S~ 
* 262-2777 

QUANTITY 

ssy/ 

TERMS, 

Q-u.& 

S~ C<jlUp••"' 

INVOICE 
NUMBER 

DATE 

B 

DELIVERY 
ADDRESS-------------

CITY _____________ _ 

··- ···- i 

'Jhank 1./.ou. 'Joit <J~ Oitdett 
WE LOOK FORWARD TO SERVING Y AGAIN 
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r----~ I 

E. HOOTON'- JR. 

OCT~ 

MODEL 600 RECALL STATUS 

• 
Attached per your request is Red Sherman's recent report on our 
recall status. Please note the following pertinent statistics: 

• Total repairs to date approximate 21,000 units. 

• Our estimate of the total to be repaired is 
23,000 units which is 12% of the 191,424 guns 
sold subject to recall. 

@ Total inventory of fire controls approximates 
3000 which is adequate to cover our projected needs. 
Red Sherman is contacting the gun repair stations 
to develop a plan for effective utilization of 
this inventory. 

·:i10 ! .. 1 J 

In reference to our conversation on the FPL mailings, I checked 
with Al Bell who said our total mailing amounted to approximately 
140M and was completed on 9/7/79. 

Shown below is a sununary of activity from our Atlanta phone 
system. 

Incoming Calls 
Ave. Per Day Total Number 

31 22,171 Through 4/30/79 
18 556 May 
11 324 June 

7 230 July 
6 195 August 

·20* 594 September 
28 24,070 Through 9/30/79 

*Increased activity attributed to the approach of the 
hunting seasonsand our FPL mailing. 

If you need any additional informati 

JEP: jl 
Attach. 

let me know. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RD·H REV. 1-!.1 

REMIHGTOU ARMS COMPANY, me. 
tNT£R.O£PARTMCNTA.L CORRI ~PONr1CNCr 

~·min.1,'/04 
~UJO.Kl> 

Sl•ptemht•r 21 , l 979 

TO: F.. G. I.a rs on 

FROM: R. G. Sherman 

SUBJECT: RECALL REPAIR STATUS 

TOTAL REPAIRS MADE BY ILION THROUGH 7 /14/79 

MODEL XP-100 
MODEL 600-660 

TOTAL REPAIRS MADE BY CANADA 

-TOTAL 

TOTAL REPAIRS BY FIELO SERVICE STATIONS 111ROUGII 9/18/79 

REPAIRS MADE BY NYCPD 

REPAIRS MADE AT THE BRIDGE.PORT CUN SHOP 

NUMRF.R OF RF.PAIRS f?~PFtrttJ ,.,.,,.a,;- <3"' 'f 
NUMIH:R OF !>"'l"'!Ttl!P1

11 NOT l'Alll l)J of '1/lffle!j 
TOTAL DOCm-U:NTED REPAIRS TO DATE 

TOTAL TRIGGERS PRODUCED BY ILION TO DATE 

TOTAL TR l CGERS Sill PPED BY IL ION 

TOTAL TRIGGERS O~ 111\ND IN ILION 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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. 1, 506 
879 

2,385 

479 

17,512 

313 

12... 

20. 701· 
193' 

20,894 

,.. -m 
23,752 

23,722 

30 

!/ 

' '· 
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E. c. 1.arnon -2- ScpLPmher 21, 1979 

ILION TRIGGER INVENTORY 9/20/79 30 units 

UNPAID INVOICES OUTSTANDING 193 

The amount of additional recall repairs that wi 11 be generated as a result 
of our latest 140,000 unit ATF mailing would be only sheer speculation at 
this point. However, I believe that we would be safe in saying that between 
now and the end of 1979 the repairs per formed in the field would fall between 
1,500 and 2,000 units. 

Although there would be a certain amount of time and additional expense 
invo1vC'd, w£• might consider contnctfng e>ac-h one• of our servic-e stntions 
rcq11c:-;llng: 

] • The nurnlH'r of fire cqntro1 units on hnnd • 
.'2. The number of Model 600-660 rifles to hl' rcpnlrcd. 
3. The best estimate of what they would expect to repair in possibly 

the next 3 months. 

This could be accomplished wici1 a letter containing a return self-addressed 
envelope or actually making the phone calls from our departrncn"t down here. 
lf Ilion is seriously concerned about the possibility of a fire control 
overrun thnt may not be utilized, possibly this would give them the most 
nccur11tt• n11111he>rH to h:rne our f11l11rt• Lrlgj~!'r aiml'111hly protl1wllof1 on. 

RGS/ac 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Best regard~~ 

l>~- ...._~~C-1)' a~"-
• R. G. Shcrlll3n 
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cc: Doyle Long 
RD-119 REV. 1·58 R. G. Sherman 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

To: J. A. Stekl 

From: E. G. Larson 

Jim: 

R.Rc~iv April 6, 1919 RD 
fAPR lo 1979 

J. A. STEKL 

Enclosed are two trigger assemblies that were recently sent to 
Doyle Long for use in replacement of triggers in recalled guns. 
These were part of 10 triggers he received. 

On one, the detent ball is missing, and the safety just flops· 
back and forth. Doyle found the fold on the upper section .9~·.,~· 
the retainer was broken off. In looking at it with a low power 
glass, it appears to have been an old break. 

'..;-, 

The second trigger assembly, which has tape on it, when use~tas_ '. 
a replacement in the gun Doyle was repairing, would fire on."' .. · :-'::'. 
closing whenever the bolt was opened and retracted, an~ then 
moved forward and closed. 

The only way he could prevent it from firing on closing was to 
lift the bolt handle gently, and then close it gently without 
retracting it at all. 

Doyle called me, and I asked that he return these two to me as 
received, so that we could determine the cause. 

Please have these examined by plant and/or R. & D., and advise·· 
as to their findings. 

EGL:lb 
Encl. 

E. G. Larson 

::·, 
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6. J. J-/, (. (.. 

REMINGTON ARMS COMPANY, INC. 
INTER°CEl"AATMENTAI,. COAIUSl"ONCENCE 

~,Z 
,fa~ 

To: J. A. Stekl 

From: E. G. Larson 

cc: R. G. Sherman 
J. H. Linde/ 

April 2, 1979 

Doyle Long just called, and last week he received 10 new triggers. 
He attempted to use the two that were in a single package, and had 
the following results. 

The first one would not operate properly because the lip that holds 
the detent ball was bent or broken, and ball was not present. 

The second one, when inserted in a gun, when you cocked the arm by 
opening the bolt and then close the bolt gently, would fire on 
closure. 

I asked Doyle to return these directly to me in same condition 
received, and I will then forward to you. 

In the meantime, please advise John Linde. 

{;;/ 
E. G. Larson 

' 
EGL:lb 

~tc_u_~~~ G-_tS-?( 

w. P'i~ uv~ilL<-tA 
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AMERICAN RIFLE~!Ai'l_ Hi\Y 1979 

111e safeties and triggers on bolt-action rifles can in 
some cases. be qianipulated in a way that will cause the 
gun to fire when the safety is released. For example. an 
accidental discharge can sometimes be caused by plac
ing the safety somewhere between the "fire" and "safe" 
positions. pulling the trigger. and then moving the 
safety to the ··nre·· position. 
Clearly. placing and leaving the safety mechanism in a 
position between ··fire" and "safe" violates good safety 
procedures. This sequence also points up the critica1 
factor in any potentially dangerous acth,ity: the human 
factor. No mechanical de\ ice. be it a rifle safety. an auto
mobile brake. or the guard around a power-saw blade. 
fs of any value unless the person operating it uses it 
properly. 
No mechanical de\ ice can guarantee safety if it is im
properly used: and no individual 'is completely safe if he 
or she does not follow all necessary safety procedures. 
The mechanica1 de'1ice used as a gun safety should 
never be relied upon as foolproo( but should be used 
as a part of a complete system of safe gun handling. 
Including the following: . 
El Always h.ave the gun pointed in a safe direction. 
li'J Always operate the safety by placing it in the "safe .. 

or .. fire" locations-never in bel\"-een them 
a Never pull the trigger \Vhen the safety is on ~sare .. 

or in between "safe .. and .. fire. .. 
m Always make sure the gun is pointed in a safe direc

_tion when you moyc·the safety to the "fire- position 
for firing or unloading. 

l'i1l Always unload the gtm before entering a vehicle or 
a building. 

fJ Never ha\'e a finger near the trtggerwhen the safety 
ls being mo\·ed to the "fire" position. 

El Remember that a safety cannot pre\-ent all accidental 
firings. and act accordingly. 

After all the gun operator is the prirruuy"safety-: to 
rely entirely upon mechanical de\ ices is to be. at best. 
only half safe. 
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cc: J. G. Williams 
RD-69 REV. 6-58 E. Hooton, Jr. 

E. F. Barrett 
E. J. Conroy REMINGTON ARMS COMPANY, INC. 

INTER-DEPARTMENTAL. CORRESPONDENCE J. E. Preis er 
R. B. Sperling 

~I(,, 1.: U ..--
c. B. Workman 
J. H. Brooks 

c: .c - 74 
~ 60 

(! ~: J. f/. f'o('-/:; April 12, 1979 
../. /1 ;(_,,« -

To: RR~L:r..:-HII'a:aT:l lr-/ fl- k /3 
D. J. Sanita 
J. A. Stekl 

-
From: E. G. Larson 

Subject: My Letter Dated March 16, 1979 
Returned Gun Procedure 

There is some confusion as to how repairs on certain models are to 
be handled when an alleged safety problem is reported, or a safety 
problem is found during our examination of a gun returned for 
general repair. 

The procedures are as follows: 

, .. L - ··-a.-·' - If '-a· currenrcai:aY-ogecr=gurr-"fir··ret:trrrtecr=-uecause of-- --- -
an alleged safety defect, we will examine, and if 
no defect is found, the customer will be so notified, 
and in that letter we should state that if the cus
tomer desires a new trigger assembly, such a change 
will be made at no charge as a gesture of good will. 
Copies of this correspondence are to be retained in 
our files. 

b. If, in our examination of a currently cataloged gun 
returned for general repairs, a safety problem is 
found, that repair will be made (replacement of 
trigger assembly) at no charge, and customer advised. 
The customer will be quoted on other repairs made at 
that time. 

2. If a defect in workmanship or material is found in a gun 
returned for repair, regardless of age, a no charge repair 
should be made, if parts are available. 

3. When an obsolete model of any type, other than those 
involved in the current recall, is returned for repair 
and found to have a safety problem, the handling procedure 
is as follows: 

a. If the safety problem resulted from a defect in material 
or workmanship, and parts are available, the customer 
will be sent an estimate, as usual, and the repair or 
replacement required to eliminate the safety problem 
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Page #2 
Returned Gun Procedure 
April 12, 1979 

will be noted on the estimate, and the customer 
advised that part of the total repair will be done 
at no charge. 

b. If the safety problem relates to use, misuse, or 
modification, the customer will be notified by 
letter of the problem and its ramifications, and, 
again, if parts are available, he is to be advised 
that that part of the repair is being made at no 
charge as a gesture of good will. Copies of cor
respondence relative to the above should be retained 
in our files, and be certain the serial number, 
model, and caliber or gauge is noted in the estimate 
or letter. 

We feel that very few guns returned will fall into the 
above categories, but should any complications develop, 
please bring them to the writer's attention immediately, 
so that the matter can be rectified. 

4. If we are unable to properly repair an obsolete gun due 
to lack of parts. o-F abil-.i:t;y· to properly- ~correct a- safet;f
problem, an offer can be made to the customer to exchange 
his old gun for a current model at a special price. 

NOTE: When an obsolete model comes in under Item 3-a. or -b., or 
Item 4, in all cases where there is a safety problem and the customer 
is given an estimate for repair or a special price for replacement, 
the safety problem and its reamifications should be explained fully, 
and a copy of our letter retained. 

If a customer turns down our offer, and demands the gun back, 
then a letter accompanying the gun should, again, specify the safety 
problem and its ramifications, and state that the customer is now 
responsible for any accident that might occur. A copy of this letter 
is to be retained. 

EGL:lb 
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R.J. Chesebrough) In 
G.E. Fletcher ) 
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I / • I. O.W. Huston ) In 
G.E.: Schineller) Turn 

r~~~t/f 
er\ r\~ ~oo 1'~ ~ ll-::.~> 

1 P .G. Johnson ) In 
,·-· . .- ~,,..vi 1 K.R. Couchman) Turn 

, __,..r · · '>.. J.H. Carter 
..p~, ,., -· ~ .. ,,l ... ·R.W. Farrington, Jr. 
·,. / _;,./ .-: j .i 1 /-, · E • .A. McCarthy 

,,f. -~, . . . "" . I_,· • '/ •. . Est. File #4025 
I t ,;.! t/ ~.t.,·. _-

D.J. Sanita 

f /( / .,. ,.-- . 

~ .. t ~ '1 ~.u · March 26, J,;~7'J I J -r· ,,, 0): , ,/ 
J .~t·, _,,1/.lf ~ ·, t, ;,.f'I,. I· 

, ... .l'f .... 7,,..11.oc• ~ 

./ '.' 1; .. / ,r,.t· · .. •' - . '/·~r.,..·· . 
MODEL 600 TRIGGER A~L~~S ~URNED FR~~ THE FIELD 
SALVAGE USABLE PARTS OR DISPOSE OF COJ."!PLE'l'E .ASSEMBLY 

An evaluation has been made on the Model 600 Trigger Assemblies returned 
from the field, to determine whether it would be economically feasible to 
salvage usable parts. Process Engineering has determined that the only sal
vageable parts would be the Sa£ety Detent Ball and the Safety Pivot Pin. 
These tvo parts have a combined salvage value of $2.381 per hundred. To re~ 
move these parts from the assembly would cost $5.882 per hundred. 

Since it is not feasible to salvage these parts, several methods o~ disposal , 
have been discussed. Che~. and Met. Control has determined that the easiest 
and most economical method to destroy these assemblies ~oul4~be by heat 
treatment. They can be heated in the Allcase Furnace Combination to 1800° F, 
oil quenched· and run through the tec:pering furnace at 12400 F -with no nitro
gen. This will cause considerable scale to form on the assemblies, freezing 
the parts together. The cost would be less than $20 for the 6"barrels pres
ently in Customer Repair. 

GES/kc 

. . 
Industrial Engineering Section 
W.J. Newkirk, Group Leader 

By: G.E. Saunders 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543011 



~~ C:,_j_ t--1.1LL 

r 
~6{,.J-:S-/CJ? ..s-
~ ~t:.5"' f'7' / J- ¢.f 

#t.IAJ-1/9 JI s-t 
#,~-f'9?P-- s 
#~7,or s 
#l~J-+'7$-Z,-

-/ 
..:$ v 

! 

~S-¥77"1 ~-~ 
~'.r~b?'3 '1't ' 

J 

~''J ':fro o ..s- I 

I! i?''"I 31~-'/ ,f jf 
ti 
n 
; 

l 
1 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

--- -- -j _ '¢)~ -L 1 I'-\. 'i> ~, 
~~' 

,........_ ,,_------~-

._s-£ 
?'~ 
c 

..,s-/ 
~ 

/ 
s-~ 

~;f 
~1 
.$-1>-

' / ..$"~ 

s-f 
~fr-s .3 
~ 

..$- / .y--

s-£-
..5-L a.. 
..5-

,.J-

~--1 
s- ,:_ 

R2543012 



/ ~ 

f' I '--'I-

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

/).,_ 
J 19 77 

R2543013 



CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

: 1 i, ~ -.. 

R2543014 



----!·&-·-.::.~,. _, --h-
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cc: E.G. Larson 
J.P. Linde-

REMINGTON ARMS cm,;PANY, INC. 
!NTER-CEPARTME.NTAL. CORRESPONDE~JCE 

PETERS 
~ 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY"-----

February 28, 1979 

TO: D.J. SANITA - D. POLLEY 

FROM: J.A. STEKL 

SUBJECT: 600 FIRE-CONTROL - SHIPMENTS TO REPAIR STATIONS 

As of above date, shipments of fire-controls meeting P.E.&C. standards 
may be made to repair stations. 

JAS:tpp 

'f ~ 5~ /lsJ' ~ 98!1-
_ ~ pe ~Jo ~ • 3:,.( ~ 

~ ·~ ~ 3/-,_,;. ~ 4 ~ 
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W. L. Ganey 
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D. J. Sanita 
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E. F. Sienkiewicz 
J. R. Snedeker 
J. A. Stekl 
W. A. Warren 
File 

February 27, 1979 

... J. P. LINDE 

M/600 FIRE CONTROLS 

The following is programmed corrective action to remedy low trigger 
pull field complaints: 

1. All fire controls assembled and held in Custom Repair are to 
be returned to assembly and reset on comparator and retested. 
Weight to be used is 2.9#. 

2. These fire controls will then be returned and available for 
shipment to gunsmiths. 

3. This will start on 2/23/79. 

~- Quality Control will audit periodically. 

by 

GJH/bdm 
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DON'T SAY IT - WRITE IT 

:~om 91}i¢1 Date 
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SAFETY IS A WISE INVESTMENT 
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KEEP SAFETY IN MIND IN '79 
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"CONFINE YOUR LETTER TO ONE SUBJECT ONLY" ____ _ 

TO: 

FROM: 

Ilion, New York 
February 8, 1979 

E. F. SIENKIEWICZ 

B • I . BENNETT 

EVALUATION OF GUNSMITHS' COMPETENCY AND ATTITUDE 

WITH REGARD TO INSTALIATION OF REPLACEMENT 

MODEL 600 FIRE CONTROLS 
"-.. 

------------~------------------------------

Geographical Area Covered: Indiana , Illinois , Wisconsin 

Date: 

I found one "gunsmith" incompetent to replace Model 600 Fire controls. 
Bill Baron's Sports Center, Niles, Illinois has no resident gunsmith. A 
roving gunsmith stops there weekly to pick up guns in need of repair, 
returning them, if possible, the next week. Frank Barton planned on doing 
the Model 600 repairs himself, rather than employing the gunsmith to do so. 
It was evident that he was not qualified to make the repairs, as he failed to 
comprehend the meaning of the procedures which I outlined for him. The 
shop had few tools with which to facilitate the repairs, even to the exclusion 
of a bench vise to hold the rifle ! 

The head gunsmith, Bill Shults, of Rusk Gun Club, Madison, Wisconsin, knew 
too much for me to tell him anything. His attitude is exemplified by our 
initial phone conversation. I phoned Bill Shults, explaining tha_t I was from 
Remington Arms Company and that I wanted to discuss the procedures for 
replacing the Model 600 Fire Controls with him in person. His reply was , 
"OK, what do you want to know?" 

Although he is reasonably competent, I find it difficult to believe that he will 
follow Remington's procedures at points where they depart from his own. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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To: E . F. Sienkiewicz -2 -
From: B. I. Bennett 2-8-79 
M/600 Fire Controls - Evaluation of Gunsmiths' Competency and Attitude 

with Regard to Installation of Replacement 

George Cross, the gunsmith and owner of Cross Sport Shop, Round Lake, Illinois 
was enraged by the fact that Remington was selling guns to Gander Mountain, 
who was underselling him by a considerable margin. He was adamant in taking 
the position that he was being treated unfairly, especially so in light of the fact 
that he had been doing Remington a favor for the past nineteen years by repairing 
Remington firearms• It was quite evident that George Cross was preoccupied 
with his anger for the entire duration of my visit. I cannot be sure that he heard 
a single word about the procedures. He asked no questions, and replied "Yes, 
of course," to each facet of the procedure as it was explained to him. 

The remainder of the gunsmiths seemed competent and had good attitudes toward 
replacing the fire controls. 

Six of the eleven gunsmiths that I visited had already repaired and returned the 
Model 600 rifles which they had received before my arrival. Five of the six had 
not installed the fire controls correctly and/or had not relieved the stocks in the 
safety area. These gunsmiths were made to understand that it was imperative 
that they recall and correct the improperly repaired rifles. 

Two of the gunsmiths visited had received one half dozen customer inquiries abbut 
the recall, but had received no rifles. The other gunsmiths had received many 
more inquiries than returned rifles. The gunsmiths' general co-nsensus was that 
the customers were retaining their rifles until the close of the hunting season. 

Various gunsmiths complained that they were confused by Remington's telegrams 
which seemed to be contradictory. Those who had not phoned Remington did 
not understand the procedures which they were to follow in obtaining replacement 
fire controls, or how they were to be credited for their work. Most of the 
gunsmiths wanted a hard copy of the repair procedures to which they could refer. 

Other complaints ranged from Remington's sales to discount houses to the fact 
that the dealers infrequently see their Remington service representatives. 

I saw no anti-Remington sentiment as a result of the Coates la'<'{ suit. The 
gunsmiths saw nothing wrong with the Model 600 (except for the nylon trigger 
plate) and felt that unsafe gun handling was the culprit in the shooting accident. 
The gunsmiths felt that it was unjust that Remington should have to pay any 
amount for damages. 

BIB:T 
Ilion Research Division 
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Evaluation of Gunsmiths' Comoetency and Attitude with Regard to 
Installation of Replacement Model 600 Fire Controls 

2-8-79 
-3-

The following is a list of the gun shops visited: 

Indianapolis Sports Headquarters 
1201 North Arlington Ave. 
Indianapolis, Indiana 462 ~9 

Bloomington Gun Company 
604 North Main Street 
Bloomington, Illinois 61701 

Bill Barton's Sport Center 
7417 N. Milwaukee Ave. 
Niles, Illinois 60648 

The Kodiak 
113 Rt. 143 
Antioch, Illinois 60002 

Rusk Gun Club 
6904 Watts Rd. 
Madison, Wisconsin 

Bill's Sport Shop 
Lomira, Wisconsin 

BIB:T 

53719 

53048 

Ilion Research Division 
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E. M. Roe Sporting Goods 
20 W. Washington St. 
Indianapolis, Indiana 46204 

Freeland's Scope Stands 
3737 14th Ave. 
Rock Island, Illinois 61201 

Cross Sport Shop 
Rt. l, Box 609 
Round Lake, Illinois 60073 

Flintrop Arms Corporation 
4034 W. National Ave. 
Milwaukee, Wisconsin 53215 

Badger Shooters Supply 
Owen, Wisconsin 54460 

R2543025 
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SAFETY IS A WISE INVESTMENT 
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Toeµ~ 
From b%tf= 

DON'T SAY IT - WRITE IT 

Date 

-W ~ /.1/btJo TA/~ 

5~F1 LS~ 

SAFETY IS A WISE INVESTMENT 

~=· "'.3lf::>" J 4 ;<~"'' ' ,,,..,, ·_ 

-~-
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DON'T SAY IT - WRITE IT 

To _-:.:MI::::KE~_.KANT=~O=R.__ __ --:::---

From _B_I_L_L_W_ARRE __ N_~~-----

XP 100 ADDITIONAL PARTS 

XC: ,;/. P. Linde) In 
~. J. Hill ) Turn 

Date -=12=/-'1=3""-/-'7-'8'-------

We will begin repairing customer XP lOO's this week and expect to be in 
·full swing next week. This requires additional parts. 

There are now two hundred (200) guns for repair. Incoming rate is approx
imately ten (10)/day. 

On all guns, we will replace the: 

• Safety Assembly 

• Detent Ball (if plastic) 

Approximately, twenty (20) % of these guns will require replacement of the 
ENTIRE trigger system. 

Please arrange for these additional parts. 

Thank you. 

WAW/bdm 

nnN'T QS: Ct"'IOOV - cc C/\CC 
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DON'T SAY IT - WRITE IT 

Date December 12, 1978 

Pull together for H. K. Boyle: 

l. All dwgs. for M/700 Fire Control. 

2. All Process Records referring to M/700 fire control mfg., assem., 
a.nd testing, incl. operations where Trick Test is used. 

3. Best information ava.iJ.a.ble on rejects for ''Trick Test" at final 
inspection for current production. - b;y' questioning final 
inspectors if necessary. f. #/7DO) 

RLH:ah 

SAFETY IS A WISE INVESTMENT 
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DON'T SAY IT - WRITE IT 

T 
~-

0 ----~~--~~--~ 
Date __ 1_2_-_l_l_-_7_8 __ _ 

s 

P. LINDE 

ROCESS RECORDS OF MODELS 721 and 722 

The question keeps coming up on what were the safety 
checks on the 721 and 722. 

Please see what we are going to have to do to get the 
Process Records from microfilm to see just exactly the 
checks we performed on these models. 

Thank you. 

JPL:eb 

NOTE: We could check with the Process Engineers and/or 
Research people who were associated with this 
model and see if might have some copies of the 
process record in their files. Thank you. 

SAFETY IS A WISE INVESTMENT 
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Mr. E. F. Sienkiewicz 
Remington Arms Company, Inc. 
Products Service · 
Ilion, New York 13357 

Dear.Mr. Sienkiewicz: 

£. F. SIENKIEWICZ 
1025 Hill Street 
Durant, Oklahoma 74701 
December 6, 1978 

Recently I was in contact with you by telephone about a Remington Model 
700-30-06 which fired when I pushed the safety off. You instructed me 
to ship this rifle to you, UPS, collect. I had some difficulty finding 
a box for it, which delayed shipment. In the meantime, I could not get 
this gun to malfunction as it did on the hunting trip. This had me 
completely baffled, until one night last week. I sat on my couch and 
placed the rifle at my side as it was in the pick-up, reached over, 
gripped the stock and pushed the safety off - it snapped. I repeated 
this several times and each time it snapped. Here I reached a conclu
sion as to how the accident occurred, The safety requires considerable 
force to push it to the off position, and when it goes, it is in a snap. 
With my fore-finger inside the trigger guard, not touching the trigger, 
and the force required to push the safety off, I found that the thumb 
moves forward with the safety which causes the rest of the hand to have 
a earning action to the rear. Here is when the finger hit the trigger 
at the same time the safety went to the off position, This is what 
fired the rifle. By doing this over and over, the only time it snapped 
was when the finger was in the trigger guard. 

As stated before, this accident had me completely baffled, especially 
since I could not get the rifle to malfunction no matter what I tried 
until I re-enacted what had happened, 

At this time, I feel that this accident occurred due to my ignorance, 
not practicing what I have preached to many others. and, as bad as I 
hate to admit it, carelessness. I am thankful that I only lost a truck 
engine. Under different circumstances, it may have caused loss of life 
or limb. 

I want to thank you and Remington Arms for your inter~st. speedy contact 
and concern. I DO NOT feel the rifle was at fault - only the nut behind 
the stock, which has been corrected. There is no better teacher 
experience. Based on this, I will not be sending you the ifl , 
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REMIKGTON ARMS COMPANY, INC. 
XC: ,J. P. Linde 

C. B. Workman 
File 

INTER-CEPARTMENTAL CORRESPONDENCE 

"CONFINE YOUR LITTER TO ONE SUBJECT ONLY"-----

December 7, 1978 

TO: E. F. SIENKIEWICZ 

FROM: C. A. KORBA 

SUBJECT: Trip Report - t-V500 Trigger Assembly Replacement Program 
October 30 - November 1 2 1978 

1. H. Cook Sporting Goods 
Bassett Center 
599~ Montana Avenue 
El Paso, Texas 79925 

10/30/78 - I contacted Fern Escarzaga. Initial reaction was one of 
surprise because, it was nso fast" since receiving their telegram, 
and because I was a woman. We worked through all six (5) guns in 
the shop. The only problem encountered was one (1) heavy safe which 
we corrected by using another trigger assembly. 

Fern commented that he was receiving many t-V742's where the bolt 
latches were jumping out of the spring hole and jamming action. He 
was also, having t-VllOO, operating handles shoot out. 

2. Ed Budd' s Custom Gun Shop 
5100 Harlan Drive 
El Paso, Texas 7992~ 

10/30/78 - That evening, I contacted Ed Budd. He did not have any 
rifles to work on, but we did find one 500 ready for the scrap pile, 
which we did work on. On this Receiver, we found that the sear pin 
holes in the Receiver would not line up with the sear pin holes in a 
housing, but by using a different housing, the condition vanished. 

We reviewed all the Stock inletting points. 
lem there. 
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SUBJECT: Trip Report - t-'V600 Trigger Assembly Replacement Program 
October 30 - November 1, 1978 

3. Billy Fred's Gun Shop 
212 W. 6th Street 
Amarillo, Texas 79107 

10/31/78 - The atmosphere at this shop was quite strained. Their 
major complaint was one of money. The $5.00 replacement fee would 
not cover their expenses. (This was before the additional fee could 
be charged.) They also had been getting a lot of crank telephone 
calls, and I believe that is what set them off. 

The gunsmith did not have the time to work with me, but we did go 
over all points. 

CAK/bdm 
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Ra...l•B XC: File 

REMINGTON ARMS COMPANY, INC. 
INTER-OEPARTMENTAL CORRESPONDENCE 

"CONFINE YOUR LffiER TO ONE SUBJECT ONLr'-----

November 29, 1978 

J. P. LINDE 

REVIEW OF M/700 RIFLES RETURNED TO AR.MS SERVICE 

A total. of six hundred and sixty nine M/700's were checked for 
firing pin falls when safety was released. Of the 176 that 
were manufactured prior to January l, 1975, there were three 
firing pin falls when the safety lever was released, one of 
which was by tricking (null position). The causes of the three 
as follows: (1) Trigger adjusting screws tampered with so there 
was no tension on trigger (2) 'trigger connector had excessive 
clearance with trigger and (3) Safety lever was binding on Stock. 

Of the four hundred and ninety three that were manufactured after 
January 1, 1975, there were four firing pin falls when safety 
lever was released. The causes of the four are as follows: (1) 
trigger adjusting screw tampered with and connector broken at 
clearance hole (2) Trigger not retracting with safety lever on. 
Screws had been tampered with and trigger assembly dirty (3) 
Connector warped, excessive clearance between trigger and con
nector and (~) ~igger adjusting screws tampered with, trigger 
connector broken at clearance hole possibly caused by pierced 
primers. 

b>~~ 

JJB/bdm 
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REMINGTON ARMS COMPANY, INC. 
XC. E. F. Sienkiewicz 

c. B. Workman 
J. P. Linde 

INTl!:R-DEPARTMENTAL CORRESPONDENCE 

"CONFINE YOUR I.ETTER TO ONE SUBJECT ONLY"-----

November 28, 1978 

SUBJECT:. TRIGGER REPLACEMENT PROGRAM 

Eve:y gunsmith that z·visited in Florida and Georgia is very 
capable of handling the M/600 and XP100 recall. A. majority of· 
thes-e- guns won't reach th& gunsmiths until after hunting season 
is over. It was. very di.f'f'icult to cover the M/600 repair procedure. 
Some shops do not have a M/600 to repa~r as yet. I used a M/788 
stock to demonstrate the repair procedure as f'ar as to eliminate 
excess wood, which wou1d cause the saf'e to hang up or being f'ully 
on saf'e. 

It was very difficult to demonstrate the repair procedure 
and keep their interest. - Every·five or ten minutes we would be 
interrupted by a phone call or customer. It•s a very busy time 
:f'or the. gunsmiths,. especial.ly during hunting season. 

In my opinion-these gunsmiths should be sent a copy of the 
repair procedures. By the time hunting season ia over and the 
gunsmiths start receivins these guns t~ repair, it is possible they 
may forget the right repair procedures. 

The love for Remington and the quality or our firearms runs 
very high. Everyone that I met in Florida and Georgia could not· 
understand why we did not right the lawsuit. They reel the M/600 
is of fine qual.ity and one of the hunters finest firearms and 
believe we should have backed- it 100 percent. 

de 
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RDo&9·B XC: w. E. Ackley 

REMINGTON ARMS COMPANY, INC. R. J. Chesebrough 
J. G. Lampert 

INTER-DEPARTMENTAL CORRESPONDENCE ,J. P. Linde 

R.gsi8tlf;& P. G. Johnson prrzRS J. J. Marley 
<OBJ> ~ c. o. Pardee 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY" 
c. J. Sampson 
w. A. Warren 
File 

November 21, 1978 

W600 TRIGGER 

In fire controls, triggers have been breaking ~t trigger pin hole. 
This is occurring at assembly and in the field. A meeting was held 
with P. E. & c. and Powdered Metal to review: 

1. As of ll/17, Production\ is magnafluxing 
all triggers being used on assembly. 

2. P. E. & c. to process a lot of 100 thru 
operations of drilling trigger pin hole 
and c' sink pin hole. Triggers will be 
magnafluxed after operations to determ:i,ne 
if and where cracking is occurring. Re
sults to be reviewed by P. E. & C. and 
Powdered Metal. 

3. Powdered Metal is to analyze a sample of 
triggers before any operations performed 
by ~lant. 

by 

GJWbdm 
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C. O. · Pardee 

G~ J. Hill 

J. J. Marley 
J. G. Lampert 
c. J. Sampson 
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[57] ABSTRACT 

42/70 R 

A bolt lock assembly is provided for a firearm which 
has a rotatable bolt and safety actuating means for se
curing the firearm against firing. The lock assembly is 
connected to the safety means such that the bolt is se
cured when the actuating means secures the firearm 
against firing. A hand-manipulable release element is 
carried by the bolt handle to release the bolt for turn
ing, independently of operation of the actuating 
means, such that the bolt may be turned even while 
the firearm is secured against firing. 

10 Claims, 2 Drawing Figures 
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Fig.2 
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3,782,022 
I 

RELEASABLE LOCK FOK A BOLT OF A FIREARM 
2 

a safety mechanism. The unlocking element is operable 
to move a locking element out of a stop notch of a fire
arm bolt while the safety mechanism for the firearm fir-
ing mechanism is in its safety position. 

Basically, the locking element consists of a lock pin 
which can be shifted vertically or approximately verti
cally within a bore of a rifle casing. In its locking posi
tion, the lock pin engages a recess of a bolt handle. The 
lock pin can be forced into its unlocking position by the 

The invention relates to an bolt lock for small arms 
having a rotating bolt for locking the firing chamber 7. 
The bolt lock is operable to secure the bolt in a closed 5 
pc/sition to prevent opening. The bolt lock is coupled 
with a safety mechanism which prevents actuation of 
the firing mechanism in order to assure the safe, but im
mediate readiness of the firearm. That is, when the fire
arm is set at safe, the firing mechanism is prevented 
from being actuated to fire the firearm, and the bolt 
lock functions to prevent the bolt from being opened 
unintentionally. Such unintentional opening might oc
cur, for example, if the bolt handle is caught by vines 

Io unlocking element preferably in the form of a pressure 
bolt, or button, which is guided in the bolt handle. This 
is advantageous in that the pressure button which 
forces the lock pin into the unlocking position is within 
reach of the operator's hand grasping the bolt handle 

or branches, such as in the case of a loaded firearm 
being used for hunting. 

BACKGROUND OF THE INVENTION 

Customarily, in the case of known firearms which are 
provided with an bolt lock for locking the bolt against 
rotation, the bolt lock is coupled with the safety mecha
nism in such a way that when the firearm is on "safe," 
the firing mechanism cannot be actuated and the bolt 

15 and can be operated easily by the thumb of the right 
hand. 

According to another particular aspect of the inven
tion, the lock pin is coupled with inside members of the 
safety mechanism by way of a resiliently flexible con-

20 trol lever. 

is locked against opening and can be opened only when 
the firearm is not set at safe. In other words, the bolt 25 
and firing mechanism are both either locked or capable 

In a further facet of the invention. in the case of small 
arms having a safety device which includes a safety 
slide and a safety bar connected with it, a control lever 
of the lock pin comprises a lever articulatedly mounted 
to the housing of the trigger mechanism and jutting 
through an eye of the safety bar. In such case, the con-
trol lever consists of spring wire, which has two legs 
running approximately at right angles to each other. 
The outside leg jutts through a cross bore of the lock 

of actuation. As a result, there is a definite uncertainty 
while handling the firearm, because, upon opening the 
bolt, a shot can be fired involuntarily. 

30 pin, which bore is preferably widened from its center 
toward its ends. 

In order to eliminate this uncertainty, a three position 
safety device has been devised and used. In the firing 
position of such device, the firing mechanism and the 
bolt are freed. In an intermediate first safety position of 
such device, the firing mechanism is secured without 
the bolt being locked, and in a second safety position 35 

the firing mechanism is secured and the bolt is locked. 
The safety device is provided with an outside member 
for manual movement between the respective posi
tions. The operation of such a safety device having an 
intermediate safety position for the outside-operated 
safety member is relatively cumbersome. Thus, for 
opening the bolt, the insertion of the outside safety 
member into the intermediate position frequently is 
omitted for reasons of convenience or inattention. In 
other words, when the bolt is to be unlocked for open- 45 

ing •. the safety member is merely immediately trans
ferred to the firing position, thus impairing the safety 

THE DRAWING 

In the drawing, a preferred embodiment of the inven
tion has been represented by way of example in which: 

FIG. 1 shows a longitudiital sectional view through 
the rear part of a repeating rifle taken along the line 
A-A of FIG. 2, wherein the safety elements are shown 
in the firing position by solid lines, and in the safety po-

40 sition by dash-dot lines; and 
FIG. 2 shows a cross-sectional view taken along the 

line B-B of FIG. I with the lock element in its locking 
position. 

DETAILED DESCRIPTION OF A PREFERRED 

EMBODIMENT OF THE INVENTION 

A cylindrical bolt 10 of a gun is guided within a cas
ing 11 of the gun, which casing is connected with the of the firearm when it is being unloaded. 

OBJECTS AND SUMMARY OF THE INVENTION 

It is therefore a primary object of the invention to ob
viate or minimize problems of the type previously de
scribed. 

An additional primary object of the invention is the 
provision of an bolt lock wherein opening of the bolt is 
possible with the firing mechanism being secured and 
wherein avoidance is afforded of the cumbersome ma
nipulation of a three-position safety device which re
quires the operator to reach back to the safety arrange
ment with his hand prior to opening the bolt. 

A further object of the invention is the provision of 
a safety arrangement in which the bolt may be quickly 
and easily unlocked at the bolt handle. 

BRIEF SUMMARY 

In order to achieve the above objects, an unlocking 
element is provided which is operable independently of 
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50 barrel of the gun. The bolt 10 includes an attached han
dle IOa, by which handle the bolt can be turned and 
shifted axially. Below the casing 11 of the gun, is pro
vided a trigger housing 12 of a conventional triggering 
device not shown. In a rear extension I la of the casing 

55 11, a safety slide 13 is shiftably.guided and is connected 
to a safety bar 14 that extends along the outside of the 
housing 12. The safety bar 14 is not connected to a sep
arate safety mechanism, but locks the firing mechanism 
directly by means of its forward bent portion which 

60 projects into the trigger housing (shown as a broken 
line). The safety principal is nevertheless the same as 
in U.S. Pat. No. 2,514,981 as in both cases the trigger 
is blocked. 

In a bore of the gun casing I I there is provided a bolt 

65 lock assembly including a lock element in the form of 
a lock pin IS guided for vertical or approximately verti
cal shifting movement to lock the bolt against rotation. 
The lock pin 15, in an upper position, projects into en-
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gagement with a recess, or stop notch, lOb of the bolt When the safety slide 13 is pushed rearwardly in_t~ its 
handle IOa, to obstruct rotation of a shoulder portion safety position when the bolt IO is in its closed pos1t1on, 
lOc of the notch lOb, and thereby locks the bolt IO shown in FIG. I, then the control lever 16 is caused to 
against turning. be swung backwards by means of the safety bar 14. 

When the lock pin IS is in a lower position, in which 5 Consequently, the firing mechanism safety is actuated 
it has emerged from the recess lOb of the bolt handle and the control lever 16 forces the lock pin 15 into its 
IOa, the bolt 10 can be turned and opened. upper position in which it projects into the recess I Ob 

The lock pin 15 is provided at its lower end with a of the bolt handle IOa to thus lock the bolt 10 against 
cross-bore lSa through which a resiliently flexible con- turning. 
trol lever 16 passes. The control lever 16 is rotatably 10 According to the invention, the bolt 10 may be 
attached to the housing 12 of the triggering mechanism opened even when the safety slide is in its rearward po-
by means of a screw 17. The control lever 16 has two sition locking the firing mechanism. Accordingly, the 
legs 16a and 16b which preferably extend at approxi- pressure button 18 is pressed down, conveniently and 
mately a right angle to each other, i.e., in the form of easily by the thumb of the right hand grasping the bolt 
an L. 15 handle lOa. The button 18 engages the lock pin 15 and 

The outside leg 16b passes through the bore 15a of forces it out of the recess lOb ofthe bolt 10 against the 
the lock pin 15. The bore l5a of the lock pin 15 ex- spring counter-pressure of the leg 16b of the control 
tends from the middle of the lock pin 15 to the two lever 16. After the bolt handle lOa is rotated, the lock 
ends thereof in a rounded out, or conical configuration pin IS is moved up by the control lever spring action. 
in order to prevent the leg 16b of the control lever from 20 When the bolt 10 is turned for closing, the Jock pin 
being jammed inside the bore as the control lever piv- 15 will be cammed downwardly by the shoulder toe of 
ots. the bolt handle IOa. When the recess IOb becomes 

The control lever 16 is operated by means of the aligned with the lock pin 15, the lock pin will project 
safety actuator, or safety bar, 14, which bar 14 has se- into the recess I Ob of the bolt handle IOa due to the up-
cured thereto an apertured flange, or eye, l4a through 25 ward force exerted by the spring leg 16b of the control 
which the leg 16a of the control lever 16 passes. lever 16. Thus, the bolt 10 will be locked so that it can· 

Positioned above the lock pin 15, within an extension not be opened unintentionally. 
of the recess IOb, is a releasing or unlocking element Although the invention is preferably used in connec-
in the preferred form of a pressure bolt, or button, 18. tion with small arms with a rotating bolt lock, it is not 
By pressing on the button 18, the lock pin 15 can be 30 limited thereto. It also can be used, with appropriate 
forced downwardly into its unlocking position against modifications, with small arms having a straight pull 
the bias of the control lever 16, with the resiliently flex- lock. 
ible control lever 16 being bent-correspondingly. As a 
result, the bolt 10 can be turned. 

The pressure button 18 is prevented from dropping 3S 
out of its mounting by means of a peg 18a positioned 
within a recess of the bolt extension, and extending into 

MAJOR ADVANTAGES AND SCOPE OF THE 
INVENTION 

The present invention affords a convenient apparatus 
for affording quick release of a bolt lock in a firearm. 

a groove of the button 18, as is shown in FIG. 2. 
The safety bar 14, in its forward unlocking position, 

releases the firing mechanism safety for firing and ori
ents the control lever 16 such that the control lever 
maintains the lock pin 15 in a downward position 
wherein the bolt handle lOa may be turned. 

In the rearward position of the safety bar 14, shown 
in dash-dot lines in FIG. 1, the firing mechanism is se
cured against firing, and the control lever 16 is posi
tioned such as to maintain the lock pin 15 in its upper 
position to prevent turning of the bolt handle IOa. 

The bolt handle J Oa is preferably provided with a 
shoulder portion forming the notch lOb, shown at the 
left of the notch in FIG. 2. This portion serves to cam 
the lock pin 15 downwardly when the bolt handle is 
being closed, until the lock pin is aligned with the 
notch. 

OPERATION 

The method of operation of the device is as follows: 
To unlock both the firing mechanism and the bolt, the 
safety slide 13 is slid to its forward position. This moves 
the safety bar 14 to its forward position and causes the 
firing mechanism safety to be released and the control 
lever 16 to be pivoted forwardly. Consequently, the 
lock pin 15 is pulled to its downward position in which 
it does not project into the recess I Ob of the bolt handle 
IOa. In this position, the firing mechanism may be actu
ated and the bolt may be turned. 
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By means of the instant invention a slidable safety bar 
is movable to either a firing position releasing both the 

40 firing mechanism and the bolt, or a safety position se
curing both the firing mechanism and the bolt,_wherein 
however, the bolt alone may be unlocked without mov
ing the slidable safety bar. 

The pressure button of the instant invention permits 
4s a simple release of the bolt lock by means of the thumb 

of the right hand grasping the bolt handle. 
Further convenience is provided by the design of the 

bolt handle and the use of a spring-like control lever, 
through which it is required only that the lock pin be 

so pushed down by the pressure button, with remaining 
movement of the lock pin being caused by normal han· 
dling of the bolt handle. 

The elements of the instant invention are easily 
SS adaptable for use in a firearm having a straight pull lock 

with only simple modifications being necessary. 
Although the invention has been described in con· 

nection with a preferred embodiment thereof, it will be 
appreciated by those skilled in the art that additions, 

0 modifications, substitutions and deletions not specifi· 6 cally described may be made without departing from 
the spirit and scope of the invention as defined in the 
appended claims. 

What is claimed is: 

65 I. In a firearm having a housing, a firing mechanism 
including a triggering mechanism, a rotatable bolt, 
safety actuating means being movable to a safety posi
tion for securing the firearm firing mechanism against 
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firing operation, and a bolt locking assembly including 
a lofking element and an unlocking element, the im
provement wherein: 

said locking element is operably connected to said 
, actuating means for selective movement: 

into engagement with a recess in said bolt to lock 
said bolt against turning when said actuating 
means is in the safety position, and 

out of engagement with said recess to permit turn-

5 

ing of said bolt when said actuating means is out IO 
of the safety position; 

said unlocking element being operable independently 
of said actuating means for moving said locking el
ement out of engagement with said recess when 
said actuating means is in the safety position. 

2. In a firearm according to claim 1, the improvement 
wherein: 

15 

6 
said bolt when said locking element is in its first po
sition; and 

said element releasing means comprising a button 
movably mounted in an apertured portion of said 
bolt and being movable against said lock element 
to shift said lock element to its second position. 

7. A bolt lock assembly according to claim 6 wherein 
said spring means comprises: 

a spring wire member including a pair of generally 
perpendicularly extending first and second leg por
tions; 

one of said leg portions being connected to said actu
ating means for movement therewith and being piv
otally connected to a housing portion of the fire
arm; 

the other of said leg portions extending through a 
cross bore in said lock pin; 

said cross bore being widened from its center to its 
respective ends. 

said locking element includes a generally vertically 
shiftable lock pin mounted in a bore of the firearm 
housing; 

said recess being provided in a handle portion of said 
bolt; 

20 8. A bolt lock assembly according to claim 7 wherein: 
said locking element is slidably mounted in a bore 

carried by a housing portion of said firearm; 

said lock pin projecting into said recess when said ac-
tuating means is in the safety position; 25 

said unlocking element including a pressure button 
being slidably guided in said handle portion and 
being engagable with said lock pin forcing said lock 
pin out of engagement with said recess. 

said locking element, in its first position, being en
gageable with a recess in a handle portion of said 
bolt; and 

said button being slidably mounted in an apertured 
portion of said bolt portion. 

3. In a firearm according to claim 2, the improvement 
wherein: 

a resilient control lever is operably interconnected 
between said lock pin and said safety mechanism. 

4. In a firearm accordingto claim 3, the improvement 
wherein: 

9. In a firearm having a firing mechanism, a movable 
bolt, safety actuating means being movable to a safety 

30 position for securing the firearm firing mechanism 
against firing operation, and a bolt locking assembly in· 
eluding a locking means and an unlocking means, the 
im rovement wherein: 

said safety actuating means includes: 
a safety slide, and 

said locking means is operably connected to said ac-
35 tuating means for selective movement: 

a safety bar connected to said safety slide and in
cluding an apertured part; 

said control lever comprising: 
a spring wire member including a pair of generally 

perpendicularly extending first and second leg 
portions; 

40 

one of said leg portions extending through the ap
ertured part of said safety bar and being pivotally 45 
connected to a housing portion of the firearm 
triggering mechanism; 

the other of said leg portions extending through a 
cross bore in said lock pin; 

to a first position to lock said bolt against move
ment when ·said actuating means is in the safety 
position; and 

L-......,..to~a-se-cond position to permit movement of said 
bolt when said actuating means is out of the 
safety position; 

said unlocking means being operable independently 
of said actuating means for moving said locking 
means to its second position when said actuating 
means is in the safety position. 

said cross bore being widened from its center to its 
respective ends. 

10. In a firearm having a rotatable bolt, safety actuat
ing means being movable to a safety position for secur
ing the firearm firing mechanism against firing opera
tion, and a bolt lock assembly including a locking ele-

so ment and an unlocking element, the improvement 
wherein: 

S. A lock assembly for a firearm having a rotatable 
bolt comprising: 

said actuating means includes a hand-manipulable 
safety bar; 

-hand-manipulable actuating means; -
a locking element operatively connected to said actu

ating means for movement between: 

said locking element including!-
55 a generally vertically slidable lock pin mounted in 

a first position wherein said lock element secures 
said bolt against rotation, arid 

a second position wherein said lock element re-
leases said bolt for rotation; and 60 

- hand-manipulable element-releasing means operable -
independently of said hand-manipulable actuating 
means for moving said lock element to its second 
position wherein said bolt 1s released for turning. 65 

6. A bolt lock assembly according to claim S wherein: 
said lock assembly includes a spring means for yielda

bly biasing said locking element into a recess in 
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a bore of the firearm housing; 
a control lever having a pair of relatively angularly 

extending legs; 
one of said legs being mounted for pivotal move

ment and being operatively connected to said 
safety bar for movement therewith; 

the other leg portion of said control lever being op
eratively connected to said lock pin such that 
movement of said safety bar to the safety position 
causes said lock pin to be shifted into locking en-
gagement with a recess in said bolt, and move
ment of said safety bar out of its safety position 
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causing said lock pin to be shifted out of locking 
engagement with said recess; 

said unlocking element including: 
a hand manipulable pressure member slidably 

mounted on a handle part of said bolt adjacent s 
said lock pin such that movement of said pres-

10 
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8 
sure member against said lock pin causes said 
lock pin to be shifted out of engagement With 
said recess while said actuating member is in its 

safety position. 

• * • * * 

. 
•1' , . 
"l 
i 
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cc: E._G. Larson 
c.w. workman 
J.P. Linde 

REMINGTON ARMS COMPANY, INC. 
INTER-CEPARTMENTAI... CORRESPONCENCE 

PETERS 
~ 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY" ____ _ 

November 20, 1978 

TO: J .w. BROOKS 
G.D. BAILEY 
B. BENNETT 
C.A. KORBA 
J.C. HUTTON 

FROM: E.F. SIENKIEWICZ 

D.R. LEWIS 
F.E. MARTIN 
D.W. MC CLURE 
P. NASYPANY 
R.L. ST. JOHN 

SUBJECT: TRIGGER REPLACEMENT PROGRAM 

J.R. SNEDEKER 
J.A. STEKL 
F.W. WOODRICK 
W. VAN SICKLE 

Please supply this office with a written report on calls made on 
gunsmiths involved in the Recall Trigger Replacement Program, with 
copies to C.B._ workman and J.P. Linde. 

This report is to cover problems encountered, if any, with replace~ 
ment trigger assemblies and installation. Also, include comments 
made by the gunsmiths concerning our installation procedures and 
all constructive comments that may further assist us on the Recall. 

EFS:tpp 
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REMINGTON ARMS COMPANY, INC. 
,, Research Department 

C.B. WO~/ 
M.H. WALKE~ 
J.P. LINDE 
H.D. ALBAUGH-W.H. FORSON 

c: J.P. McAndrews 
E.G. Larson 

Bridgeport, Connecticut 
November 16, 1978 

BOLT ACTION FIRE CONTROL - DESIGN REVIEW 11-14-78 

• A gauge is being designed to check sear lift. The gauge 
is expected to be positive and simple enough to be used 
in the field. Completion of a prototype gauge is scheduled 
for mid-December. 

• The following design requirements for a new fire control 
for bolt action rifles were tentatively established -

I 

1. Eliminate the "trick" condition. At this 
point the best solution appears to be adding 
a trigger block to the safety cam mechanism. 
This would prevent the trigger from moving in 
the "safe" position - eliminating the "fail to 
reset" possibility. · 

2. The new fire control should be retrofittable. 

3. A bolt lock arrangement should be provided. 
At this point a locking device separate from the 
fire control appears most desirable. 

4. Adjustment for the trigger pull force should be 
provided for the user. Access to the adjustment 
should not require stock removal. Other adjustments -
sear-connector engagement - should be eliminated. 

• Program 

1. Marketing will conduct consumer tests of the 
fire control designs now in hand during December 
and January. These include a three position and 
a two position safety with an external bolt lock. 
A sample with the present fire control with the 
bolt lock removed will be included. 
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2. Research will complete the design investigation 
and select a design approach by February 1, 1979. 

3. Consideration will be given to introducing the 
new design in a limited quantity of restyled 
M/600s in 1980. 

• M.H. Walker will prepare a letter with his views on renaming 
the "safety" mechanism. 

EFBarre tt: j 1 
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J _p • Linde,___.,.,. 
W .A. Warren 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

PETERS 
~ 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY"-----

November 16, 1978 

TO: G.J. BILL 

FROM: E.F. SIENKIEWICZ 

SUBJECT: MODEL 600 REPLACEMENT TRIGGERS 

Reports of four (4) Model 600 replacement trigger assembly triggers 
breaking at the pivot pin hole have been received. 

Sporting Goods, Inc., Houston, Texas, reported three (3) triggers 
broken in a recently received shipment and, Frank's Gun Shop, YUma, 
Arizona, reported one (1) breakage. 

It appears we may have a problem requiring immediate attention. 
I. 

EFS:TPP C..p?~ 

NOTE: Discovered problem Thursday, November 16. Preliminary 
investigation reve~ls parts coming cracked from Powder 
Metal. 

Powder Metal has been contacted and made aware of problem 
Production has initiated magnaflux operation ahead of 
assembly. 

All parts starting today, November 17, will be magnafluxedr 
Resear·ch was contacted to determine if a safety problem 
existed. Their answer was negative. 

JPLinde:eb 
11-17-78 
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G-i;a 

DON'T SAY IT - WRITE IT 

Date November 10, 1978 

From __ R_._L_. _HALL_T ~/',;._/..J...(\=------
-j\" ·-

Attached is the best ex_planation I've seen yet of ;."b.a.t happened to 

the Model. 600. 

RLH:AR 
Attch. 

SAFETY IS A WISE INVESTMENT 
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The first rule of basic lireal"lllt bin- ,; · · 
dllng Is never point 1 lo1ded !Niapoa .~: 
at something not Intended to tie llhot. · 

The second rule Is never -NEVER · 
- carry a loaded ftre1rm In a vebl· 
cle. 

A third rule, if the .second ride Is vio
lated, Is never to play with the 111fel1 
mechanism on a loaded weapaa CAI" . 
ried in a vehicle. 

And a fourth rule: befol:f llQ' per-· I · 
son, young or old, lsallowed to bandle • . .' .. 
a firearm, he should be tOtaU, jamll· !. 
lar with Its operation, Its lllfel1 an!l ' 
the consequences of mlshaodllng It. 

From the vlewPOlnt ol one w!Jo has .-,. 
spent most of the past five rean ol bis .,; 
leisure time enjoying his rlflea, llhot·. 1· 
guns and handguns, It appean mllll 
ol these rules were broken • rear ago , 
when an Austin lawyer wu accident· 

I 
.I 

ly shot by his 111-year-illd aon. • . , 
The consequence was the l•wter , 

wound up a paraplegic, And ihls week : · 
Remington Arms Co., one of the 1•11· 
est In the world, wound up the IC8pe
goat paying for a •U mllllon mlstale 
In gun handling. . . 

ll's regrettable that John Coates, 
42, will remain paralyzed for llfe from 
the waist down. ll's regrtttable his 
son must live With the fad tile Re
mington Mohawk 800 rifle waa Iii. his ' 
hands when It discharged. And It's 
regrettable the m,ooo ownera of thll " 
Remington firearm lhllil 1111w have · 
their fears over Its ulUm1te nfel)' . 
quieted by a mass reeall of the lonl· · 
produced weapon. . . • 

Remington Arms Co. 1gretd to the · 
$6.8 mlllion settlement with Coate•. 
all the while standing firmly behind 
the reliability of the weapon's .afety· 
trigger assembly - the mechanism 
rlalmed to be defective In Coates' 
lawsuit. 

But the drcumstances of the para· 
lyzlng accident lead to conj~tun 
over whether In fact the firearm -
the Remington Mohawk «Ill Ind fls 
companion models, Mohawk lllO and 
XP·lOOslngle·shot pistol (all using the 
same bott actlon mechanism) - was 
the ultimate culprit In the mishap. 
· Remington Is paying for any defect, 
If there was one, In \he weap. lt'a 
a!"o paying to overcome the subtle 
Ital s of other owners of the same 
model weapon by offering free r&o 

' •~' .. 

.i. 11 
', .~·j 

1•:• .. 

;• 

·} '(, 
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;_,;,'/ ,J 

... : -~ · · d.EIW VOUR GU~s l ... veRY cARSruri•h 
I., I 

J 
: ' ... i 

htlc-lldllOr 

placement or the trfuer auenibly j 
But It 11 Coalel ADd his loo who 

ll'llllt •llo heir ~17 for 1ul· 
lerlni eonsequeneea Ibey, not the 
weapoa, created. , . 

Frvm an outsider'• viewpoint, 
Coates broke at least the first three of. 
the fGUr elllrdlnal rules llated. And Ill 
llllely the fourth rule was 1tretched to 
thellmfl . 

Othenrlle, how cOUld Coates have 
been shqt throaglt the ~k whUe rid· 
hie In a •ehlele with bis son and com
panion hlllllers? 

Coates Y.i111 cll'eleU In allowing bit'; 
' IOll to enter the vehicle with a loaded, 

rifle. He. was eareleil 111111 when he '. 
•lli>wt!d' hi• ·son to flcldle wltb the ; · 
weapon' 1 ufety In tbe vehicle. Jt w11 : 
this action, Cqalea tontended, that · 
caused tbe weapoG to deteeUvely fire~ 
when the •1fety wa1 released without ( 
toucbl/1! the trigger. . f 

It'• uncertain ~ the 18-year-' 
old youtli hid ttten a ~unter. ufetr : 
course that Is 1vaUatile In ma111 ; 1 
Tellll clUe1. U he haihl't. hla father 1 
apln 11'U llt8118enl and Wll ID un- . 
WllllDg contrlllutor to bis own dam11· 
Inf coasequenees. 

Bunter safety programs In Tex11 
are still voluntary- me1nln1 persone 
are not required by law to have 
paned the course and been certified 
11 a ure hunter·weapons handler. 
Thl.9 sltuallon In itself Is d!!fective. 
Hunter safety ~hould be mandatory 

"· 

' . ~ :·-

t'eQWremebt for •llY pei'loD before al· 
lowed tAi like lo the field wflfl I 

· firearm. · · · 
'l'bll atate Ill New llexlc/i II one step 

1bead DI Tuu In this respect. Slnre ' 
1118, all New lltldeam born alter 
Jan. 1, 1158, hav. been required b.r 
law to be certified through bWller lia· 
M6 coum• llefore lhey m•y hunt 
wlih 1111 kind Of WtlflClll. Prior to 

. 19'11. the law required a non-certified 

a to be aeeompanled by re
p•rent or guardian before 

a In the hunting Deld. · · 
Perhaps lhll lneldent, In all Its mis· 

ery, will lead lo 1 new aUentlon being 
beltllwed on hunter safety. 

Texas and New Melllco hunters Will 
be the first to support mandatory sa· 
fety program1, just a1 they will be the , 
tint lo quesUon whether Remington 
Arma Cc!. was really at fault In the 
18.B mlWon mistake. 

. •'-~----~-------
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1. 

2. 

3. 

4-. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

ELEMENTS FOR TRICK TEST IN CHECKING FUNCTION OF SAFETY 

- COCK RIFLE 

- MOVE SAFE TO 
"ON" POSITION -

- CHECK FOR ANY BIND -
- Good, Sharp, Single Detent -

- PULL TRIGGER -
A. No click or catch in pull 
B. Firing pin head must not fall 

- RELEASE TRIGGER -
C. Trigger must move to forward 

position when released 

- MOVE SAFE TO noFF" POSITION -
- Firing pin head must not fall -

- PULL TRIGGER -
- Firing pin head must fall -

- COCK RIFLE -

- MOVE SAFE TO "MIDWAY" POINT 
FROM THE "OFF" POSITION -

- PULL TRIGGER WITH SAFE IN "MIDWAY" POSITION, 
PULL TRIGGER TO THE RIGHT AND UEWARD -

A. No click or catch in pull 
B. Trigger must move to forward 

position when released 
C. Firing pin head must not fall 

- PUSH SAFE TO "OFF" POSITION -
- Firing pin head must not fall -

- Safety must move to "Off" position by itself 
when pushed from the "Midway" position -

Safe must have an observable ttspring back 
from the fullest forward and rearward position -

- PULL TRIGGER -
- Firing Pin head must fall -

- COCK RIFLE AND CLOSE BOLT FIRMLY -
- Firing Pin head must not fall -
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ELE.1ENTS FOR TRICK TEST IN CHECKING FUNCTION OF SAFETY - cont. 

13. 

14. 

- REPEAT STEPS 7 THRU 12 AGAIN -

- THIS TIME: -
MOVE SAFE TO MIDWAY POSITION 

FROM "ONn POSITION 
AND REPEAT STEPS 7 THRU 12 
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COMMON PARTS -

M/700-600 FIRE CONI'ROLS 

W700 

Trigger Assembly 263lJ.5 
Bolt Stop Release 1547fr 

Safety Assembly 26585 

Safety 15370 
Safety Button 14578 
Safety Thumbpiece 

Safety Detent Ball 23222 
Safety Detent Spring 15368 
Safety Pivot Pin 170lJ.3 
Safety Snap Washer 17044 

Sear Safety Cam 15666 
Sear Spring 17047 

Trigger 15280 
Trigger Adjusting Screw 17053 
Trigger Engagement Screw 9ll28 

Trigger Connector 19461 

Trigger Housing Assembly 26655 
Trigger Housing Rivet ) 
Trigger Housing Spacer Front) 
Trigger Housing Spacer Rear ) 
Trigger Side Plate Left ) 
Trigger Side Plate Right 

~ Trigger Pin 
Trigger Spring 
Trigger Stop Screw 

GJH/bdm 
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11/2/78 

M/600 

Separate 91469 
Separate None 

Separate 91468 

Separate 91467 
Separate 
Separate 15453 

Same 23222 
Same 15368 
Same 1704-3 
Same 17044 

Process Corrmon 91470 
Same 1704-7 

Process Conunon 15435' 
Same 17053 
Same 9ll28 

Process Conunon 1511-36 

Same 26655 

.§.!!:!! 
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(Tw Wet..ce.e) 
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llian Resaren Division 

CATE MOHAWK 600 

4-lQ.78 I Balt Acticm. Center F"ire Rlfle 
6-29-76 

SHEiT 3 
Domd- If .. ( ---- , inc:licaim --Pl'f numa.r. OF 4 

DWG. PARTi-; .. NO. .. 

A-14694 ~ - : rRAP ASSEM. & .MTW.. ~. "/ltJ .. 
(II . • • add.Id cost) 

A.15356. F: OJ t. 1wfnl Screw 
A-15358 R • s .m.J. Screw 
1""-·~ruu::= SI m. 5 ~ft" .. 718" 
A-15376 - - !"' 

A-15377 ':'." Front 
B-14655 s: in1 smm 
A-14664 IS: n •Strim Buckel 
J\.26555 s .... _, ·- . - <21 O.D • 

A-31440 ;:, .P ' - .... y l'Sfr!'!l'll 

Ar-32445 - ' ";y (Walmrtl -
~465 S1 ~~ twabmtl 

. T'\. 'f C!GA.k 

:~-C fCb • Patt1n1\ · 

. . 
! 
' 

i ,_ 

0.15741 
l!..~10 

A-14B83" 
B-15651 
A-90511 

C-91469 
C-91468 
C-91467 
C-1545!' 
""~-

A-15368 
1'..17~ 

A-17044 
I C-91470 

A-17047 
; ~-, c;i£.."21• 

Jl..QTf?R 

C·26655 
A·l463% 
S.14630 
~14631" 

C-30780 
C-30780 
S.!7053 

8 ltl p lta 
JJ l!1 p 1te-Sc:rew 12) 

f .Altlrmtlt Scnwl 
"D . - Serew C2l 
SI :st!lr: fBfrChl 

IT• ,_ ASS!MBLY v 
- " 

.. 
/ - t/ 

- .V .; - . . . 
... - - - Ln ,/j 

- - - Smimr ~ 

S: ,. ~ PhatPfn ../ ./ 
~ "• ~ ~ .. Washer "" - ·- - Cam ,/ 

s. 1111 s mttll'I' ,,/ 
·- ..,,/ I 
·- . - ·~ [/ ·1 ·~ - -

v . 
l ... - .. HOUSING ASSEMBLY t/ -

T tit! !Ill' Houmur Rhet ,/ 
·T~ _. Hcusina s~. Fnmt ./ 
Toft mt Hmisintr Saacer, Rar .,,,,, 
T;t - Side Plate Rinh:t / 

T~l'I _. Sid.e Plate Left ""/ 
T .;,.. l!a1 .Adiumna Screw J/ 
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RD-6514 

308 6mm 24! 222 
W!zt. Rem. wm. Ram. 

PART NUMBERS 

1461 J.il - - -
~~ --- - -1 §j - - -
'lnt:U:I - - -
1537i - - -
l!tW - - -
146~ - - -
l~~ -- - -
26 i - - -
31440 - - -
3244! - - -
32~ - - -
15741 - - - .. 
2541r - - -l41M.'1 - - -
15651 - - -
90511 - - -
914M - - -9lu.I! - - -
9146-. - - -154§:'1 - - -
-,,_ ... -1_-1_..i - - -l~~ - - -
11G4l'I - - -
l~ - - -a;4!ti - - -
1704? - --- -
;~.A-.1! - - -
91 l?J: - - -
2665! - - -
1~ - - -
146=« - - -
14631 - - -
30780 - - -
30181 - - -
1705~ - - - I 

J 
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Ilion Research Divi9on 

DATE MOHAWK 600 
S-29-76 

Bolt Action • Center F"n Rifle 

SHEET 4 
OF 4 

Oottld liM ( - - - - ) indica191..ne Pll"t number. 

DWG. 
PART r..:i..::· • ::r1 NO. 

c .. 1tllll"'d•' , 
A lll!e .l .IL ... Connector ,, / 

C-24475 .L w .... Pin v/ 
A-15400 • ·~-· Srmnn v, 
A-15481 J. - Sttm Screw 1/ 

D-15437 - .. . 
.l .'6 

! 

I 

\...: 

. 
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R0-6514 

308 6mm 243 222 
Wfn. Ram. W-m. Rem. 

PART NUMBERS 

1~ - - -
24477 -- -- -
15400 - - -
1§481 - - -
15437 - - -

. 

-
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Ilion R-ct Oivisicn 

-- . ' MODEL. 
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700 RmE. - 1974 

I ~=_f;l 
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I .. .,.. : 
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_.e:r 8 
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.. ~ I .- ~ 

Cft '- _ anr. --. . - . -· .. ~ """ .. _4nr ·-
~ .. ~ """ IP -BDL .. --:- • Pat!: 0-91001\ 

rP ~ .., ... -~' ·-
n. ...... ~ 

,_ 
r. . 
~v 

~ 

~ .. f!.~~ .. i:e .· YJ..:! 
.. , ..... . -- .. ... ; -:: .. 

~ -- ·~ 
C! .... r.. ~ ~m. _ rir 

~- BDL-LH U..,,,.. z·-- ,_ 
-~-~.:m:cm. t~"--' - .::.- ... :. ... 

,... 

• . .. 4 -"''.,, 10.0.) 
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"'-'~ 
. . - 1'-
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"' ~- r , ... - a --~r.Y T.R' . 
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,.-- --_..,,. t/ 

s:.:moa ·S u :c:. ~ ASSEMBT·Y tH ~ 

C'-15310 - - -- . V' 
. - - - .. -,_ ir·· . --- .. . .. 
--·- - - .,/ 
~·l4R!'/e -

- - - - -- ./. - . 
-~·· 

lt:.._T~.C.- -- - - . ,J 
·~ - I - - - - . r.u. 

- a-:- - ./ I 11:.;;~...:.":' --
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PROCEDURE TO CHECK FOR SUFFICIENT SEAR LIFT 

GAGE # D-42614-

L Push slave pins in fire control part way out toward right of trigger 

assembly. 

2. Raise locating pins in gage part way. 

3. Place fire control over locating pins and clamp. 

4. Hold fire control in position with finger and raise locating pins with 

lever to full upward position. 

s. Move safety lever to "OFF SAFETT position. 

6. Draw dia1 indicator into position with adjustment knob until dial indicat_or 

reads "OTT. 

7. Place safety lever in the "ON SAFETT position, check reading on dial indicator, 

~ be .OOSTT or greater. 

• Reject if less than O.OOSTT. 

8. Place safety lever in forward most "null location" - check reading on dial. 

indicator - must be .008" or greater. 

• Reject if less than 0.008". 

9. Move safety lever to TTQN SAFETT position - loosen knob and move dial indicator 

away from the trigger assembly. 

10. Move locating pin lever to position away from operator, push slave pins in 

flush with housing, remove clamp and take assembly from gage. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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CHECK SEAR-CONNECTOR CLEARANCE 

l. With safety lever in "null location". insert small blade of screw driver 

in housing just ahead of trigger. Push connector upward toward sear. 

CAUTION: Be sure to push on the connector and not on the spacer Qlock. 

2. While looking thru the inspection hole on the left side, push downward 

on the sear, using screwdriver rotate the trigger front to rear. Clearance 

must be observed between sear and connector. Connector nrust freely return 

i.mder sear when trigger is released. 

• Reject for no clearance or if connector catches on sear. 

SEAR SAFETY CAI 

TRIGGB~
CONNECTOI 1---TRIGGD 

3. Stamp "V" on Triqqer left side, just below housing on Trigger 

Assemblies which have been passed on both tests. 

JRS/bdm 
Rev. 10-31-78 - GJH:eb 
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DON'T SAY IT - WRITE IT 
10-31-78 

To ----'S ..... E........,L..._F ________ _ Date ---------

J. P. LINDE 
From --------------

SUBJECT: ITEMS TO BE DONE 10-31-78 

(1) Take the completed gunsmith instruction folder to 
Customer Repair and go through it one by one, with 
the assemblers~ as to the process. 

(2) Have a meeting and determine just exactly how we 
want to perform the so-ealled "trick test". Once 
the test is determined, and agreed upon, it will be 
typed up. The following areas will be reinstructed: 

XP-100, 40X or custom Shop, Final Assembly, Gallery, 
Final Inspection, Production, Quality Audit, customer 
Repair, Gunsmiths and Final Inspectors. 

(3) Check the guns which. are being assembled from the 
comparator, and all through the tests - on rifles 
to make sure that the assemblies are being maintained 
to the specifications desired. 

(4) Check in Purchase Parts to see if the gage used to 
measure the gage point on safety levers, is still here. 
If it is, set it up and gage another of parts to see 
if we can find safety levers with greater lift to be 
used to correct assemblies with improper lift. 

(5) Check with Brad Bosquet and Don Garlock on the drop 
test fixture for the Audit Room. 

(6) Develop a note with the help of Earl Larson's group 
and Research, to be put in the box that the 600's at 
the plant have been converted. 

JPL:eb 

SAFETY IS A WISE INVESTMENT 
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DON'T SAY IT - WRITE IT 

T 
J. H. CARTER 

0 -~----------~-
Date __ 1_0_-_3_1_-_7_8 ___ _ 

From ___ J-'._P_._L_I_N_D_E _____ _ 

SUBJECT: TRIGGER ASSEMBLY-REPLACEMENT PROGRAM 

The people responsible for the book work on the Mohawk 600 
called on 10-30, and stated that they would like the Ilion 
plant to keep the same kind of records as the gunsmiths are 
maintaining. In this way, they hope to keep a better record 
of the guns that have had to be modified, and those which 
have not. They are shipping to us, either today or Wednesday, 
in the mail - the forms. The forms list the owner's name, 
street, city, state and zip, and telephone. 

It lists the firearms information, the model, caliber and 
serial number. On the modification information, it lists 
how it was delivered, date the gun was received from owner 
and the date completed. 

As soon as the forms reach Ilion, they will be forwarded 
to you. 

JPL:eb 

SAFETY IS A WISE INVESTMENT 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543096 



G·88 

DON'T SAY IT - WRITE IT 

To ____ S_ELF 
Date --=l=-0=-----=-3 ..::.o_---'-7-=8:___ 

From ___ J_.::__P--=.... _L_I_ND_E ____ _ 

SUBJECT: ITEMS TO BE DONE 10-30~78 

(1) Take the completed gunsmith instruction folder to cus
tomer Repair and have one or two of the selected gun
smiths go through the process; first, to learn the 
process, and after they have learned it, to time them 
to see exactly what time we are talking about to do 
the complete conversion. 

This will be done by Jerry Burns. 

(2) Have a meeting and determine just exactly how we want 
to perform the so-called "trick test". once the test 
is determined and agreed upon, it will be typed up 
and the following areas will be reinstructed: 

XP-100; 40X or custom Shop; Final Assembly; Gallery; 
Final Inspection; Production; Quality Audit; customer 
Repair; Gunsmiths and Final Inspectors. 

(3) A new gage to measure Sear lift should be completed in 
the Tool Room this week, which will demand that they 
start on it first thing this morning and work on this 
project three shifts this week. The other gages which 
are needed will have to also be put on the hot sheet 
and pushed for completion this week. 

(4) The comparator screen on the Trigger Assembly operation 
must be checked and verified that it is indeed, a lOX 
or 20X comparator with equivalent screen. 

(5) The Suh-a:ssemblers must be reinstructed in the correct 
procedure for assembling Trigger Assemblies according 
to the new Process Record. 

(6) The two items pertaining to the "trick test" which are 
in the gunsmith manual, must be verified before 2:00 P.M. 
so that the people on their way to Texas can be rein
structed. 

SAFETY IS A WISE INVESTMENT 
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DON'T SAY IT - WRITE IT 

To __ S_E_E_L_I_S_T~BE_L_O_W~~~A,___~

From __ J--="-J-'-. _B_UR_N_S -----~-J.,,.c.._3 __ 

Date 10/30/78 

On Procedure for Replacement of Trigger Housing Assembly. replace 
Page 10. 

XC: c. B. Workman (2) R. L. St. John 

J. P. Linde E. F. Sienkiewicz 

J. w. Brooks c. A. Korba 

J. J. Burns F. E. Martin 

A. A. Hugi ck w. A. Warren 

SAFETY IS A WISE INVESTMENT 
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M/600 WAREHOUSE GUNS 

PROCESS - UNPACK - DISASSEMBLE - REPACK - WAREHOUSE GUNS 

1. Deliver pallets of S pack guns to Warehouse to unpacking area 
Bldg. 52-1. 

2. Unpack 5 pack, unpack single gun, gun to assembler. 

3. Remove Stock. Disassemble trigger assembly from action. Assemble two 
slave pins in trigger housing to hold sear-safety cam. Trigger assembly 
to bench. Re-assemble gun (Stock to action), tighten one screw in Stock. 
Put sear pins (2) in box. Repack gun in its original box. Retape. 
Repack in S pack container. Retape S pack when full. Use one piece of 
tape for repack. Restack on pallet. Keep proper paperwork with 5 pack. 
Return 5 packs to Warehouse. 

~. Deliver trigger assemblies from bench to Assembly - Bldg. 82-2 in lot of 
100. Perform the following tests on each trigger assembly: 

Gage sear lift - use Gage D-42614. (See detail) 

Perform screwdriver test. (See details) 

Stamp "V" on left side of trigger - visible in assembled gun. 
(See sample) 

If any other defects visible or rejected in above tests, 
"Reject Trigger Assembly". 

5. Deliver completed Trigger Assemblies to Custom Repair - Bldg. 52-2. 

6. Deliver rejects to P. E. & C. Assembly Office - Bldg. 51-4. 

GJH/bclm 
10/30/78 
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DON'T SAY IT - WRITE IT 

To ~--~C~· ......... B~,,__W~O~R~KMA __ N~--- Date _ __,l::..;0::....-......:3'°"'0::...-_7:-8=----

From ___ J._;;._P....;';_.L_I_ND_E ____ _ 

SUBJECT: MODEL 600' FOR FIELD SERVICE MANUAL 

It would seem to me that if we are going to check these rifles 
in the field using the "trick test", we are going to have to 
go through the gunsmith manual and re-do this instruction. 

It would also seem that we, with our new procedures of setting 
these Trigger Assemblies, and the changes we are making - had 
better start limiting who gets the Trigger Assemblies. Either 
that, or, we had better make sure that we ship the Trigger 
Assembly as a Trigger Assembly, and stop selling Trigger Assem
bly parts. That is, do as we are doing on the 788 and 580 
Series, where if the man wants a Sear, he can not buy it, 
he has to buy the complete Trigger Assembly. 

JPL:eb 

SAFETY IS A WISE INVESTMENT 
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RD-H·B 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY" ____ _ 

RECALL OF MOHAWK 600 RIFLES 

UPDATED STATUS 

Trigger Assembly 

Ilion, New York 
October 28, 1978 

The main consideration on the Trigger Assembly is that they are 
assembled, and safety checks are performed to insure that a safe 
reliable Trigger Assembly is shipped to the gunsmith. A complete 
analysis of the Process Record, of the Sub-Assembly operation 
where the Trigger Assembly is put together, has been made. 

Additional checks have been added to insure that the Safety will 
pass the trick test. That is, the clearance between the Connector 
and Sear is being measured on a gage when the Safety lever is pos
itioned on the null position between the Safe and fire detents. 

The process has been completely reviewed by all the knowledgeable 
people at the plant. This includes Research personnel, P E & C 
personnel, and Field Service personnel. The assemblers on the
Fire Control job will be reinstructed to the new process starting 
on 10-28. 

To insure that safe Trigger Assemblies are being shipped from those 
manufactured during the week of 10-23, the following procedures have 
been followed: 

The first lot of 100 completed on Wednesday, 10-25, was 
sampled by Quality Audit. A sample of ten pieces was taken. 
This sample was found to be unacceptable because the Assem
blies had too much Sear-Connector engagement. The sample was 
rejected and the parts were reworked, that is, all parts were 
reworked. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543103 



RECALL OF MOHAWK 600 RIFLES - UPDATED STATUS 

Another sample of ten parts was taken and found to be 
acceptable on the comparator. These ten assemblies 
were attached to rifles and all the standard safety 
checks were performed. All ten samples were satis
factory. 

The rifles were then shot in the Gallery using the 
standard Audit test. All functioned normally. The 
Stocks were removed from the ten rifles and the safeties 
were checked through all the safety tests. In addition, 
the Sear lift was measured with shim Stock and the Trig
ger pull was measured with a spring scale. 

on Thursday, 10-26, another sample of 100 parts were 
assembled and a similar sample of ten was taken. This 
time, the sample was satisfactory. The same procedure 
was repeated, that is, the sample was checked on the 
comparator, all ten pieces1 they were assembled to rifles, 
checked, shot with the Audit test and rechecked. 

The results of the twenty samples indicate that the safety 
checks for the items which we are presently performing 
are in control. 

2. 

It also indicated that there is a discrepancy between the 
spring weight adjustment on the Trigger Assembly, and what 
actually is measured in the gun. The average for the twenty 
guns checked was 6.75 lbs. 

The absolute Sear lifts were checked on these twenty samples 
and compared to what was recorded on the Sear lift gage. The 
results correlated 100%. 

Included with the report, are the test results from the twenty gun 
sample. 

To insure that all 200 parts are acceptable, they were all checked 
on the sear lift gage, and any assembly which had less than .008" 
Sear lift, was rejected. All assemblies will also be reworked on 
the comparator gage, but just for pounds-pull adjustment, so that 
when the gunsmith receives them, he will not have to make any adjust
ments. It is well to repeat on the sear lift gage; the samples were 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RECALL OF MOHAWK 600 RIFLES - UPDATED STATUS 3. 

checked 100% in both the On Safe ~osition, and in the Null Position. 
In either position, if the gage read under .008", the assembly was 
rejected. 

To make doubly sure on these parts, they were also checked by forcing 
the Connector up, with respect to the Trigger, with a small screw
driver and holding the Sear down with the Safety lever in the Null 
Position~ The Trigger-Connector assembly was-then rotated beneath 
the Sear, to make sure that the Connector cannot touch the Sear face. 

The procedure now will be instituted where Production will build the 
Trigger Assemblies to the Process Record, and check them 100'~ on the 
Sear lift gage. 

To begin, the area will be audited quite extensively and a certain 
percent of Trigger Assemblies will be assembled to rifles to verify 
that the operation is running as expected. 

The critical dimensions covered and resolved are: 

The fit of the connector to the Trigger will have a 
max. clearance specification of .005". 

The min. acceptable Sear lift will be .008". 

The straightness on the Connector will· be .003" max. bend, 
with the required squareness between the top surface and 
right front face. 

A new fixture to measure Sear lift will be started immediately 
in the Tool Room, to insure that we can meet the increased produc
tion of this assembly. 

All Trigger Assemblies which pass the required tests, will be stamped 
with a "V" on the left side of the Trigger. 

Process for Retrofitting Customer Guns in the Field by Recommended 
Remington Gunsmiths 

To make sure that the new Trigger Assemblies are assembled to the 
rifle in the correct procedure, a complete Process Record is being 
developed to give the gunsmiths step-by-step instructions on the 
proper disassembly and assembly procedures. The instructions will 
be completed on 10-28, and telecopied to Bridgeport for review by 
the Field Service and Legal Departments. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RECALL OF MOHAWK 600 RIFLES - UPDATED STATUS 

The Bridgeport Field Service Group will mail out the instruction 
folders to the recommended gunsmiths. 

4. 

Also, boxes of Trigger Assemblies will include the complete instal
lation instructions. 

Gunsmiths will use only the supplied Trigger Assemblies, those stamped 
with a "V" on the left side of the Trigger. The gunsmiths will return 
the Trigger Assemblies which they replace. These assemblies will be 
put in a plastic bag, or envelope, so that the parts will be retained 
as a unit, and returned to Ilion. This is important because there 
have been a number of design changes, and we do not want the old 
parts out in the field, where they could contaminate our new assem
blies indefinitely in the future. 

There are no plans to stamp the completed rifle: the only identifica
tion on the rifle that it has been converted will be the "V' on the 
left side of the Trigger. 

There are also no plans to have the gunsmith who converted the rifle 
stamp his work. The Field Service people will audit the work of 
the recommended gunsmiths in the conversion. 

In preparing the manual for the gunsmiths, the following considera
tions have come to light: 

Should we at the point where the gunsmith has installed 
the new Trigger Assembly to the rifle, ask him to check 
the assembly to see if it will pass the trick test? 
This could be performed in two manners: he could put the 
Safety lever in the Null position, and check between the 
clearance between the Connector and the Sear, or, he could 
readily take a little screwdriver, push up on the connector 
and pull back on the Trigger slightly, with the Safety in 
the Null position, and check to make sure that the front 
edge of the connector does not touch the Sear. The instruc
tions to do this check have been included but can be deleted, 
if it is determined to be unwarranted. 

Also, when the rifle has been completed, should the gunsmith 
check the Safety in the Null position by pulling the Trigger 
to make su~e that the rifle cannot be set-up to be tricked. 
This, too, has been included in the instructions but can be 
deleted by the Legal or Field Service Group. 
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RECALL OF MOHAWK 600 RIFLES - UPDATED STATUS 

The Stock reinforcing screw has been addressed as to the 
problem, and pictures are included showing how this cross
piece can be influenced, so that there will be clearance 
between the Trigger Assembly and reinforcing screw. 

5. 

The clearance underneath and to the rear of the Safety lever 
has also been addressed, and pictures have been taken show
ing how the wood should be cleared out. 

Additional Notes: 

Model 600's will be pulled from the warehouse, and the Trigger Assem
blies will be removed. These Trigger Assemblies will be checked 100'/o, 
stamped, and used for replacements in the field. The parts will be 
put back in their original boxes, minus the Trigger Assemblies, and 
stored in a secure area. 

JPLinde:eb 
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REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY" ____ _ 

RECALL OF MOHAWK 600 RIFLES 

UPDATED STATUS 

Ilion, New York 
October 30, 1978 

Three people; Dick St. John, Fred Martin and carol Korba will 
be dispatched to Texas on Monday, October 30. 

289 Trigger Assemblies were completed and checked on Saturday, 
October 28. These Trigger Assemblies were stamped with a "V", 
and will be used by the gunsmiths in Texas to start the conver
sion of 600's. 

The Remington people will go through the procedure on a number 
of firearms with the people in the field, to show them what is 
involved. 

The questions which have to be answered by 2:00 o'clock on Monday, 
October 30, are: 

Should we leave the two references to checking the Trigger 
Assembly for the trick test in the procedure? 

The Remington representatives from Ilion, have been give~ Xerox 
copies of the instruction sheets: should they leave these 
instruction sheets with the gunsmiths? They are set up with 
no numbers on the pages so that if anything should be deleted, 
it can be readily done. 

The only change made on the Trigger Assemblies on Saturday, was that 
the pounds-pull was reduced slightly. It was found that the Trigger 
Assemblies presently being produced, had to be readjusted by the 
assembler to get the correct pounds-pull on the Mohawk 600. 
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RECALL OF MOHAWK 600 RIFLES - UPDATED STATUS - 10-30-78 2. 

The comparator was recalibrated with a new weight, and approximately 
100 of the Trigger Assemblies which are headed for Texas today, will 
have the new lighter weight. It should be noted, however, that even 
with the lighter weight, it is well within our specifications, and 
if anything slightly to the high side. 

In preparing the manual,for the gunsmith conversion, it was also 
agreed that the gunsmith will be instructed not to touch anything 
on the new Trigger Assembly. That is, make no adjustments. It was 
also agreed that if the gunsmith should find any condition which he 
does not fully understand, or which could cause any kind of func
tional problem, the rifle should be returned to the Ilion plant. 

JPLinde:eb 
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REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

pznRs 
~ 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY"-----

ABC EVENING NATIONAL NEWS 

10-25-78 

October 26, 1978 

(This is a verbatim news commentary from the Wednesday, Oct. 25, 
evening national news) 

•••• "Replace a part of their Trigger mechanisms, Remington 

announced the recall of four rifle models made before 1975, after 

reaching a 6.8 million dollar settlement with a man from Texas 

who claimed he was shot by a rifle whose Trigger hadn't been 

pulled". 

JPL:eb 
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REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL. CORRESPONDENCE 

. PETERS 
~ 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY"-----

ABC EVENING NATIONAL NEWS 

10-25-78 

October 26, 1978 

(This is a verbatim news commentary from the Wednesday, Oct. 25, 
evening national news) 

•••• "Replace a part of their Trigger mechanisms, Remington 

announced the recall of four rifle models made before 1975, after 

reaching a 6.8 million dollar settlement with a man from Texas 

who claimed he was shot by a rifle whose Trigger hadn't been 

pulled 11
• 

JPL:eb 
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PROCEDURE FOR REPLACEMENT OF TRIGGER HOUSING ASSEMBLIES 

MODELS 600, 660 AND MORA.WK 600 ONLY 

10-27-78 

IMPORTANT NOTICE: ABSOLUTELY NO ALTERATIONS OR ADJUSTMENTS 
ARE TO BE MADE TO THE REPLACEMENT TRIGGER 
ASSEMBLY. IF ANY UNUSUAL PROBLEMS ARE 
ENCOUNTERED DURING REPLACEMENT OF TRIGGER 
ASSEMBLY, RETURN FIREARM TO FACTORY. c C ,{ t//! /(. S 14 ,.J r'_.e d C/[ £}()~ r. -

Inspect Chamber and Magazine for live armnunition. 

A. With firearms pointed in safe direction, open Bolt and 

visually inspect Chamber and Magazine. 

l. Firearm must be free of live ammunition. 

Remove Bolt Assembly from Firearm. 

A. Pull Bolt rearward until Bolt Stop halts Bolt. 

B. Insert small tool against Bolt Stop and press down-

ward. This will release Bolt. (See Figure below) 
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PROCEDURE FOR REPLACEMENT OF TRIGGER HOUSING ASSEMBLIES 

Remove Trigger Guard and Stock Assembly. 

A. Unscrew front and rear guard screws. 

B. Remove Trigger Guard. 

c. Lift away and remove Stock Assembly from Action. 

D. Remove Magazine Assembly from Receiver. 

Remove Trigger Assembly from Action. 

A. Pull Safety lever rearward beyond the safe detent position 

to clear the rear Sear Pin. 

B. Tap out both Sear Pins from left to right. 

c. Pull Trigger Assembly from Receiver. 

Assemble Replacement Trigger Assembly. 

A. Insert Trigger Assembly, identified with "V" stamped on 

left side of Trigger, with slave pins intact, into 

Receiver and align Sear Pin holes to Receiver. 

B. Lightly tap slave pins to engage Sear Pin holes ind) 
Receiver. Put Safety to "On" safe position. 

c. Insert tapered end of Sear Pins in left side of Receiver. 

Seat pins flush to slightly below Bolt stop ~s~o:. 
Make sure pins do not protrude into Bolt stop slot !m. 0 ~ 

D. 

Receiver. 
eni "''ff , : ', fg' "J'~J! L t I ;ea;E fOWR /(lf;Ctt 

Ltf.rT r,"' 
Prick punch-4.Receiver at Sear Pin holes,os le.E'S eiee. 

t' it4t? f', >J < , i' r~c zc ?'ii c ,v 

Bolt stop must not bind in slot. 
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PROCEDURE FOR REPLACEMENT OF TRIGGER HOUSING ASSEMBLIES 

E. Push Safety lever to "Off-Safe" position, pull Trigger and 

hold. Depress top rear of Sear safety cam to insure that 

it moves freely in Trigger sousing. The Sear safety cam 

must not bind and must retract without hesitation. 

1. If binding occurs, insert wide blade screwdriver and 

carefully spread walls of housing against side of 

Receive, and recheck Element "E",· above. {See Figure 

below.) 

\ 

2. Visually ch~~k alignment of inner walls of Trigger 
-z;:-· 

Housing with Firing Pin head guide slot in Receiver. 

F. Push Safety lever from "On-Safe" position to "Off-Safe" 

position, to insure free movement with no binding and 

positive engagement of detents. Check Bolt lock area of 

the safety lever to make sure it works freely in Receiver 

slot. If slight binding occurs on Receiver, 
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PROCED!JRE FOR REPL8CEMENT OF TRIGGER HOUSING ASSEMBLIES 

F. contd. 

file Receiver slot. If excessive binding occurs, then 

use another Trigger Assembly. 

G. Insert Bolt Assembly in Action. 

H. Put removed Trigger Assembly· in an individual envelope 

for' return to Remington (one assembly per envelope). 
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PROCEDURE FOR REPLACEMENT OF TRIGGER HOUSING ASSEMBLIES 

Check Clearance 

A. With gun cocked, locate Safety lever to halfway point 

between "On-Safe" and "Off-Safe" location to position 
~'"r> 

the safety ball detent between th~with the 

Safety lever; in this unstable location insert an 1/8" 

wide screwdriver into the front of Trigger Housing {see 

Figure Pg. 6). Look through the engagement view hole 

to check for clearance between the connector and Sear, 

while rotating Trigger back and forth. There must be 

clearance between the Connector and Sear, the Connector 

cannot catch on Sear. If clearance does not exist, install 

new Trigger Assembly. ~ ~It rJ tt"' 11 li" ~ .el'Yl At.'( 
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PROCEDURE FOR REPLACEMENT OF TRIGGER HOUSING ASSEMBLY 

NULL 
LOCRTlLJAJ 
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PROCEDURE FOR REPLACEMENT OF TRIGGER HOUSING ASSEMBLIES 

Trigger Assembly Clearance. 

A. Assemble Barrel Action to Stock to check Trigger Assem-

bly clearance. The brass reinforcing screw located for-

ward of the Trigger Assembly clearance cut may possibly 

interfere with the new design Trigger Assembly. If this 

occurs, bend center reinforcing screw toward muzzle for 

proper clearance. (Note illustration) 

Safety Lever Clearance in Stock. 

A. For Safety lever clearance, wood is to be removed from 

the rear of the Safety cleara~ce cut. 

1. With the Barrel Action removed from the Stock, measure 

6.530" from the rear edge of the recoil lug shoulder 

to rear of Safety lever clearance cut and remove wood 

for Safety lever clearance, leaving a 1/8" to 3/16" 

radius in the rear corner. This wood removal can be 

performed with proper chisels and/or a rotary type 

high speed grinder. (Note illustration) 
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PROCEDURE FOR REPLACEMENT OF TRIGGER HOUSING ASSEMBLIES 

------- --------------- ---- --------------
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PROCEDURE FOR REPLACEMENT OF TRIGGER HOUSING ASSEMBLIES 

B. After completing this operation, insert Barrel Action 

into Stock holding recoil lug tightly against recoil 

shoulder and with the Bolt in the closed position, pull 

the Safety rearward. Check Bolt lift to insure Safety 

arm has secured the Bolt in the locked position. Inspect 

the Safety lever for binding or contact with the safety 

lever clearance cut in the Stock. Should the Safety 

lever, in the "On-Safe" position, contact the Stock, 

remove wood until clearance is obtained. 

c. After proper wood clearance has been obtained, complete 

the assembly of rifle. Check for clearance between Tr~g-

ger and Trigger guard. Close the Bolt, put the Safety 

lever in the "On-Safe" position, pull the Trigger rearward 

and release. The Trigger should move rearward and forward 

freely with no binding. If any contact is found, the 

Trigger. guard is to be filed. 

D. Check freeness of Safety. Safety must not bind. The 

Safety must snap in detent in both the "On-Safe" and "Off-

Safe" positions. 

E. Check function of Safety. cock rifle and move Safety to 

"On-Safe" position. No click or catch permitted when 

Trigger is pulled and the Trigger must readily retract when 

released. The Firing Pin must not fall. 
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PROCEDURE FOR REPLACEMENT OF TRIGGER HOUSING ASSEMBLIES 

E. Contd. 

Move Safe to "Off-Safe" position. The Firing Pin must 

not fall. 

Pull Trigger. The Firing Pin must fall. 

Cock rifle and close Bolt firmly. The Firing Pin must 

not fall. {Repeat several times.) 

Open Bolt, pull Safety to "On-Safe" position and close 

Bolt. The Bolt must lock down. The Safety must remain 

in "On-Safe" position and the Bolt must not open until 

safety is pushed to the "Off-Safe" position. 

With gun cocked, locate Safety lever to halfway point 

between "On-Safe" and"Off-Safe" location to position the 

~ safety ball detent between th~th the safety 

lever in this unstable location. 

Pull Trigger. No click or catc_h permitted when Trigger 

is pulled and the Firing Pin must not fall. Remove 

finger from Trigger. The Trigger must retract. Push 

Safe .to "On-Safe" position. The Firing Pin must not fall. 

Pull safe back slightly toward "On-Safe" position and 

release. Safety must snap forward to "Off-Safe" position. 

Pull Trigger. The Firing Pin must fall. 

Open Action. 
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S) 

a. PuJ l 11n~\ h0>1tl Trip,,;;..;r a,.<id d.ep-tess 'f,j~-t;t of Sear with a sere',.; 
driver to che-.;l fof' MJll.iing. \'>'1th TriggET pulled~ the Se~r r;'-L"t 
de-pres.:,; a.-.J :return to its fo11 12p'.."a:rd i,<·x:;.J.tic·n. lf binding 1x_cur~., 
ir::~(:rt :::_ ·«ide blti<k: ::.trcw dr1 vei· anl cr<r;c:-fully S}'.'r\.:~i thci 'rl"'11:,, 
cf tlK· Trigger i.b:_1~.i11g against th;;'.· side- of' thG- ~ci?-iv..,,r. Ree.kd 
for SeoG"f bind. (&e sketch behM.) 
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f.~f't""iit th'i.:-; tc-~~l th:r(e t:i.m~'.S~ If gun iEi ls th->.s- tc';;t, i1utaU 
a n-:t~· lrjg~er .A.S!-·~-,.~;t~ly iSIHJ rcrteat t~>:~ts It 

a.~ With ·rrir2>::T Gu2;rd n·1·!)\'f.'·d. chc-ck fo:r f'.1t7ar<tD-:'.'e (,,1i·t1:;;,_:'1 the 
l'fif.,f:·:·r Hi;u.:iing C'Jl-3 the brii.5:: Stod-; rdrrf.:·rd~ 5CH."i,' by lc)t;k
in~ ti'fffit1gh thf' 1;:{.itto::: of tJic. Sto-::k. If the 'frif~;;er A.:..s~·:,-blr 
to,,1(-h''o,= '!:ht: ;:;tock 1'i.":inforc.lng screw f slightly l:.<:nd UH; sen-'"" 
tc•<;t•J the: !'::Llz::Jc to get c1!7=mctn(.:c. (See skt:tcb,) 

b. Check fo:r Safi;;,ty Ie..-er clc~:rr,mc:e in tht• Stod:. 
It{£{' P'.)::;.j tiot1. If fo;;; Ssfot)' touclw·s the wood 
side} chi'.;:;cl or file i>":Xltl to <X'1tain. clearance. 
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R~-;co;,'e T1·ig,~:et Gu.nd <tnj Stoel:: /\ssff"':.:i1r. 
Rt /1'10...J/t T ~ 1r.r.1Ul A- n.· /~l'Y'.l'J i.. /. . 
~,[,),,-~ ~foty to its 1u! L n·e.r-~•Jrd vi';itii.:r,-; lilld rc:"-")¥e th'G .Se~'r Pins. 
f:e.t-:cove 'Irigf;er f1.~se.t6h f nr. th~ Actfo:! &1':1 place ri.:ut5 in an 
e'l•·clq:i·:;'! for rewm rn f;.enfo~ton. Kc-fp Sear Pins for insulladon 
vf F-Y Trigg{:?' Asser..blv. / -J 

• Cl'-'~()·.J 1'1..A-1
"'' 

As3e;·b1e n:,"i..: 'fri~cr . .\.ss~cbly ro re--;:eiver. 
S;::?r P:i..n inst, 

E-e sure to ussc-:-hle r.:-:rr 

a. Ml nnd held Trigg¢r and deiwess ltiilr of Sear vith a sere.; 
dri¥er to chock for biflding. h.ith Trig.;er pulled.> the &car m.Et 
depre$.S. and return to its full up.;ard J.'VSitfo:n. lf bind:ing occur-s 1 

fosert a wide bl.fide s.crc-,.,. driver and carefully splc:!.ad the walls 
of tho- TTigger Hou.:.ing against the side of the Receiver. Rec.hi::-ck 
for Seal' bind. (&e sketch bel~.) . C1-1~eK. 71<!i<..61!.,e AS,>lt,,.,.l'IJ.Y 
~ l I '4 "'NI if..N r, ~ 
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b~ St.~:.i_£_~ ;: .. ~:;): l1i!~ f,:~.;_!:;-'~ 11}. tJ;c ;:.~ :t.iv~::r C.(\ th~ left .. .:.;i~~· .... t~_.t pr\~·.-·~1~.:.t 
pi~t.:.~ f.rn~ ..;c~~~r .. ~ t~~ut :).nJ~ t11r1.:1jn~=- ti_-.¢" B~ll ~tn:-~ .. 

e. Chc:l .fot tinJ of thf S~,;fc;ty lfy.zr in t~i;; Eol t k,;_:~: !-> 1ot of tk fa:-.:..:!.\.·er. 
th:' ~;:ifc-ty kvr;':r hn:l5 1 £1 le \11! s.lot us n..:d,;d t.o Ic:lie·.-e. 

6) Re3.Sst.-::-:;hlc Bolt to Rc>Ceiver. 

a. Chr.-d for pttyer c.p.;1·ation of th~ $:tfety by p;..tttin~ S;1fo.ty fa 
"U';"1 ]X\Sition, pulling Tr.if£Cl" (gun r.:ust no-t fire)_~ [Y:Jttjri;:_; 
Ssf~:ty in °0FF" P'-:1-2-ition, pu11trig Trigger U.'un must fire). 
RE'f'eCtt this tt:st thn:.--e times. If gu.'"l, fails thi.LJ-e-st 1 _.install 
a ne .. · Trigr:er A.'>!-;e'iibly anJ repeat teSts. /J. ~ .ii;' ~ 

:>:'qf'fi.1( 'SJiuJ•l"J w•fff.-7~'[,,- ,:iut..< Nt. ~;d/1,;,vKJ;,.;<. ;itrJP' 1"1-.1 nvl( i(,•..J<:.146,![J11A'"'r c,c /!J,(7~, 
7) Set B~J-rel~d Action into St~ck. 

b. 

With lrit!:·:::r Gu:i_rd rer.o\"cd~ chcd for cl~at?..r.ce tf-',ti:een the 
Tric~er H0,ising an.J the bras~ Stock rd11fordng s-cre1:.c by look
ing tiiT!.Ydii,h the: br.;ttm of the Stock. If u\e Trigger A<>SeE61y 
tcH.lCh,:,~, the Stock rdnforcing sere;", siigntly b,.;nd the sere'."' ~-
t~:-:rJ th~ ::..izzle to get cl~::irancc. cs~e sketch.) - ~?~. 

Chf_;-ck for &tfet)' lover cle..1ran;;e .in tht" Sto~k. .Put Safety in ~ '~ 
na-;i• position. If the Safot)' tauche-s the w--m at the rert.r, c;r --:::;:::::::-
side, chisel or fHe 'tv'::i!Jd to o.."">tain cleara."'lce. (See sketch.} 
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• ·~· -£ ·~.ao:-~" ...... -\-ar--""'=--: , : , .. --- : -___ .. '::~--~i.;;:~~;!;~~~; 

b"..rl°c-n:lle acnv '>~t: t'"c~"tt .v,,qs-~ -'.'~~;··_.~t:;:;i; 

'' 
. .x i. r-~.0..____ .. ':"' r.~ -~1~·-- _, . .--.: - -

:-'rr.,_ • ,.., ~ ' "l!llllls. :c.~ ~- t.£. ~· .r.'r'l\~"f~ ~.::· • ', ' , <• 

!:~,-;;~:~~5~.-~~:~~:~; ... · 
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.. .;~ 
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R0-19-8 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL. CORRESPONDENCE 

PETERS 
eP 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY"-----

Ilion, New York 
October 26, 1978 

RECALL OF MOHAWK 600 RIFLE, XP-100, 
REMINGTON MODELS 600 AND 660 FIREARMS 

Problem: The settlement in the Coates case in their favor 
has necessitated the recall of these firearms. 
The main consideration in the ruling is that some 
of the rifles can be manipulated to set up a series 
conditions which can cause the rifle to discharge 
when the safety lever is moved from the "Safe" to 
"Fire" position. 

Series of Events to Repair Guns in Field: 

Rifles and pistols will be repaired by Remington recommended gun
smiths and by the plant. The gunsmiths will be supplied a complete 
M/600 or XP-100 Trigger Housing Assembly. These assemblies will be 
produced by the plant and shipped to gunsmiths. 

Engineering Considerations: 

What should be our position on Trigger Housing Assemblies already 
in the field? 

Should we identify the new replacement Trigger Housing Assemblies 
shipped for recall? 

Manufacturing control of Trigger Housing Assemblies is very impor
tant because Remington personnel will not be testing the rifle after 
assembly. 
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RECALL OF MOHAWK 600 RIFLE, XP-100, 
REMINGTON MODELS 600 AND 660 FIREARMS 

1. Therefore, the dimensional and safety checks of the 
Trigger Housing Assembly must be clearly defined and 
understood. Also, a check for the null position -
Sear connector clearance must be made. 

2. A complete review of the process record, current 
practices, Industrial Engineering elements, and 
Research evaluation has been made and the sub-assem
blers will be retrained. 

2. 

A complete set of instructions will be compiled on how to convert 
the rifles and pistols to the new Trigger Housing Assembly. This 
will include all the necessary safety checks which will be performed 
during and after assembly~ including follow down. 

Should a stamp be supplied with the instructions so that every rifle 
converted could be identified in the future? Should the headspace 
or any other safety related item be checked in the recall? Should 
the individual repair stations be issued stamps so their work can 
be identified in the future? Should all the Trigger Housing Assem
blies be coded in some manneri 

Procedure to Follow: 

Make up a number of Trigger Housing Assemblies complete and follow 
the outlined procedure. Take these assemblies and convert guns to 
following outline to be sent to repair stations. Test completed 
rifles. 

To make sure that we are following the correct procedure in Assembly, 
Gallery and Final Inspection, review safety test procedures. Test 
operators with guns which can be tricked, fire off safe, and ones 
which are okay~ test until we are assured they can pick out the bad 
rifles. 

Resolve the design change made on the XP-100 in 1975,· to verify if 
indeed, they are okay after 1975 to recent design change. 
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RECALL OF MOHAWK 600 RIFLE, XP-100, 
REMINGTON MODELS 600 AND 660 FIREARMS 

Intermediate Safety Training Goals: 

3. 

A videotape will be made from a script describing with illustrations 
and explanations, the sub-assembly of Bolt Action Trigger Housing 
Assemblies, final assembly of Trigger Housing, Gallery procedures, 
Final Inspection procedures and Audit procedures. This will put all 
the information concerning proper assembly procedures in one place. 

The tape will be divided in sections for each job assignment. The 
operators will be trained and will view the tape, with all questions 
being answered. They will then be tested on proper procedures. The 
test will be maintained in their records. If they fail, they will be 
reinstructed and retested. They will not be allowed to build assem
blies or rifles until they meet the requirements. They will be 
reviewed by seeing the tape again at six months, and retested. All 
new operators will be trained with the tape and tested before they 
will be allowed to asseinble rifles, or any part thereof. 

JPLinde:eb 
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Form AA 1660 Ref.# - 016002 

(A} 

REMINGTON ARMS COMPANY, INC. 

Trigger Assembly 
Special Replacement Program 

GUNSMITH GUN OWNER 

Name _____ ___, ________ _ 
Name--------------~ 

Street ______________ _ Street ______________ _ 

City, State, ZiP-----------

Telephone __ -----------

City, State, Zip------------

(Area Code) 

Telephone ____________ _ 
(Area Code) 

Control No . ._I __....____,_____.. _ _..___.____. Control No. 1-I __......__._____.__..___.____. 

(For Rem. Use Only) (For Rem. Use Only) 

(B} FIREARMS INFORMATION 

Serial No. Model (Check One) 

O ·1. Rem 600 
D 2. Rem 660 

Caliber (Check One) 

D 1. 222 Rem. 
0 2. 6mm Rem. 
D 3. 243Win. 

Caliber (Check One) 
O 6. 350 Rem. Mag. 
D 7. 35 Rem. I I I I I I I I 

D 3. Mohawk 600 
0 4. XP-100 0 4. 308Win. 

O 8. 223 Rem. 

D 5. 6.5mm Rem. Mag. 
O 9. 221 Rem. "Fireball" 
D 10. Rechambered 

{C) MODIFICATION INFORMATION 

Method Gun Received From Owner: 
(Check One) 

D Hand Delivered 
0 UPS 
0 U.S. Mail 
O Other _____ _ 

(Specify) 

Date Gun Received From Owner 

Estimated Completion Date 

Month Day Year 

IMPORTANT-This Copy Must Be Completed and Mailed Immediately Upon Receipt of Gun. 

PARTS CONTROL COPY 
(completed form to be mailed immediately upon receipt of gun) 
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REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

PETERS 
~ 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY" ____ _ 

October 26, 1978 

Information to be given on all inquiries concerning Remington Models 
600, 660, Mohawk 600, and XPlOO recall: 

Remington has found under certain extremely unusual circumstances, 
the safety selector and trigger could be manipulated in such a way 
that subsequently moving the selector to the fire position could re
sult in accidental dischange. 

The models and serial numbers of the firearms involved are: 

Model 600 
Model 660 
Model Mohawk 600 
Model 660 
Model XPlOO 
Model XPlOO 

From #0,001 to 131,552 
From #0,001 to 131,552 
From #6,000,200 to 6,899,999 
From #6,000,200 to 6,899,999 
From #0,001 to 11,000 
From #7,500,000 to 7,507,983 

All of these model firearms having the serial numbers listed are to 
be returned to Remington Arms Company, Inc., Arms Service Division, 
Ilion, New York 13357, or they can be quickly repaired by Remington 
Recommended Gunsmiths located in the states of the gun owners. 

The names and adresses of the participating Recommended Gunsmiths can 
be obtained for all states, except Georgia, by calling toll free: 

800-241-8444 operator 61. 

In Georgia, call: 

800-282-1333 operator 61. 

Customers should give the operator the model and serial number of 
their gun when calling. 
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On Oc:tc;h~r 23, 1378~ 

one of its dcnlers was settled for $6~Boo,ooo hy Remington'a 

. 
disc.hnrS'!~ of a Hohn•.,•k Hodol GOO rifle rr..jnufactur.od b:-t' P.etnin9tcm • 

.... 

piirtinll~r paralyzed. 'rho plni11tiff a1l09od that at the tima the 

gun !ired the t.d.gger wQs not pull.ad. n.emingto11 •s i1we-nti9ation 

indi.cat<.-:d that this wils unlikely but possible due to the fact that 

under ccJ;tain unusual ei.rcumzta.ncec _the safetjl' selector and triqger 

nelector to the fire p:snition could reault in aceitlcntnl di&clH1r9e • 

. 
SQttlcrncrrt costs ar~ substantially co~ered by thQ c~~pany'a liability 

insuri:a.nce. 
. ... 

A recall program ha.s b~~n initiated in connection ~ith 

Mohawk Mod~l 600 rifles and Re.tlington f.~od~l 600 and 650 :rifles 
... 'f. ~ 

ani:l XP":'.100 p.ist.ohi·ma.11.ufacture.d prior tQ- . .februa.ry. .. .l:~?~.~ · ·. ~ .. : 

.. 

• 

. , 
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REMINGTON ARMS COMPANY, INC. 

TRIGGER ASSEMBLY 
SPECIAL REPLACEMENT PROGRAM 

In order to simplify the handling of this Recall Program, we have 
developed the enclosed forms to be used for each gun repaired. 
Your use of these forms will insure prompt payment to you for your 
services. 

The following points will help you prepare the forms: 

1. Each form has three parts (green, white and yellow) and 
are printed on NCR paper (no carbon required). 

2. In order to insure proper distribution of trigger assembly 
parts to you, the green PARTS CONTROL COPY should be com
pleted and mailed immediateii upon receipt of a gun. 
Pre-addressed and postage-paid envelopes have been 
provided for this purpose. 

3. Upon completion of the gun modification, the white 
copy must be completed and mailed. Pre-addressed and 
postage-paid envelopes have also been provided for 
this purpose. This white copy represents your invoice. 

4. The yellow copy should be retained by you as a record 
of each transaction. 

5. Each form has four sections to be filled out: 

Section A - Enter name, address and telephone for both 
the gunsmith and the gun owner. ~~ 

NOTE: Name, address and telephone for 
the GUNSMITH entered in Section A 
should represent the sportshop, gun
shop, or gun center handling the 
modification and subsequently re
ceiving payment from Remington and 
NOT the individual employee {gunsmith) 
performing the repair. 

Section B - Indicate the Model and Caliber of the gun being 
modified aad record the serial number in the 
space provided. Example: Serial number 09853 
should be shown ai; LJ I O I 9 I tl I 5 UJ 

Section c - Indicate the method the gun was received from 
the owner. Record the date of this receipt 
and your estimated date for completing the 
modification. NOTE: At this point the green 
copy should be mailed to Remington in the 
envelopes provided. 

Section D - Upon completion of the gun modification, indicate 
the date work was completed and the charges in
volved. Sign and mail the white copy to Remington 
in the envelopes provided. We will then promptly 
send you a check. 

Thank you for your cooperation. 
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OPl:RATIOH D.,,., OP. OPl:llATION No. No. -
5. Clean engagement lcrev hole. 61 aw. rtt and head Bolt Aa1embly to Barrel A1aembl7. 

8. Inspect Connectors tor 1ti'&ightne11 l~ an4 61 50. Pit and heact Jolt AHemb}¥ to Barrel A1aembly. 
scrap detective•• (6*) 

10. Assemble Triuer Aaaembl.1 (stage one) 61 
6~. Make chamber caet • 

15. Adjust Sear-Connector engagement.and acljuat · · 6t. 
Trigger pull and Trigger Stop Soreva on 
Comparator. 10. Reaun ljector bole. 

'I# ~mN#f/MNJNr!JJMIAWf.NI IN 

80. A11emble Pront Sight Baae to B&rrel vltb 
18. Assemble Trigger Aaaemb~ (Stage t;ro) 61 Pront Sight BM6 Serna. 

20. Assemble Rear Sight Aaaemb~. ~1 

30. Remove burr tram ljector hole &t face ot Bolt. 61 
I 

DA~t~l1No ;.ll.rcJiVa<\.-&~i.!"ih prooell DO• GfUf JG IDA'td Afttb litMGNe toR •tv1•1otii 
314/78 - ciur. dent. 41 to 61 - H&rd.v ... 216Tra 
5/23/78 - Oba. cm. 16 - cod>lne4 vtth on. 15 • MK ~ c;toYcu 

I 
MODEL Moh. 6oo PAltt NAMt Pinal. Aa•enbly : PAOI: l OP' 4 

I GA. OR CAL. 
I l'APIT No. 

DDT. 

61 

61 

61 

61 

61 
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PROC£89 RECORDS ··-,.. . SEM,.LY $HEETB 
) 

i~ 
DATES AND REASONS P'Olt RKVltlON9 l/U/'78 • ... • ll&rc\Y • •• ,..,,....., : I 

J 

ma.de correction. done in 11tmt. "l • D i i I 

4/4/W - crui. deot. to 61 • H&rdY - &IVI ... I 
i 

I 

DESCRIPTIVE INPORMATION I 
1. 

KQUll'MllNT-tooLI • CIAOH 

Position Housing on trOl\t et1ge. 
! 

1. I 
2. Air clean engasement lcrew hole. 

3. Bprq ensasement 1erev hole vtth looquiek. 

4. Air clean to r811lOY8 ilo1utton ot ot1 an4 toetulok. 

5. To Bub-Aeaembl)t. 

I 
' 

.. 
OPERATION DllaCltlPTION acc. No. 

•TD. Hll•IC 
ITD. No. 
ll:l'P'. DAta 

Clean engagement lcrn hole. I 

I 

' 
I 

I I 
I 
I 

' : 
PAR'f No. I 

GA. i : 

flt.~ .. 
I 

PART NAME Final. A11embl1 COOLA~ : MOOIL No 6oO Ol'lt9', NO 5 
TYP•. MA1~-~~~- b.PT. No .• 61 t .. ,. •• l 01' l I 

. 
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PROCESS ffl::CORDS'- SSEM IL y SHEETS ·~ 

OATES ANO REASONS FOh R~YISIONS 2/10f16 ... .A.11d84 new • 1L1 • 2711653 1 

~7ir;/76 - Added elent lil'\ • CP .. ..:1•u110 ' ' ; 

1t;,hntn - r.hlrA c-'ibo62 to ,._h-::i~" • cP • """"-- T 
I ' 

4 7h /78 • t"ha> • d-t • to 61 • lfa.1'd.Y • c; I u I r' I: ' ' I i ! 

I I I 

DESCRIPTIVE INFORMATION I ' £QUIPMENT-'l'OOL9 6 GACIH I 

I 1 • I 
Inapeot long tmt4e hlaer lilt - ......... - aaa •o,., lpeott.1 ltr&tghtneaia J.a •ea•trii1a ~· • ~~ A ~ 

1. -
~ detective COllJlectorl. 

GAG~ l - I I ' c 
Check l~. 

I I I , 

I I 

I I 
I I 

2. Check-· -Vietti" .it~·~ "9bt1111 Mt.It ~Htoi' n•• ~ •11* I 
I I ' Gage. G /-J 6 fl. · 

' . 

3. Smooth top ot connector on CJrooWi 01oth. I a. Surftce olean ancl tl&t. ' ' ' 

' 

OP'ERATIOH DESCRIPTION OCC. No. 
STD. Hllll/C 

Inspect Connector• tor 1tl'ai8htne1 IMTD. No. 
l~ and 1crap c1eteatln1 ,· EFF'. OATa 

I 

I 

i 

t 
I 

! 

I 

! 
PAlt'f No. 
GA. 

l'inal. Al•embl.1" 
COOLANT: f,f]'.UP I MODEL. No lloh. 6oo OPt:R. No 

e 
PART NAM-

"Ti. gl Bench 
MACH, .. ,.. ! PAGE 1 1 

TYPE bl!PT, No OF 

MAcH1Ntt 
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PftOC~99 AECOMP~ ... ~-·E~alv $HEET8 
) '6-~ .. .. 

~!;: • llevllecl Obt.._tlcm • Pto•••r • P:lf1110 
.. (' DATES AND IHA80NI f'Olt ltlVl.IONI 

7/18/74 - rnur. 1.nt. • "' llUMrte 660 ... l'l'Olaer • ... ,,,...,:. 
10/lf./74 • Added 2& • OP • - • ' 

fi/1;JA/7r;. • Add.114 Oh • t!P • zr .. ~~ I ' ! 

l,f/4 rT8 - Clllr. dept. to bl. • R&r1 V' • ~.,.,,,, •• ' ' J 

DHCRll'"TIVE INP'ORMA1'10"4 I ; KQUIPMIENT-T00&.8 a CIA.II I ' 
; 

I . ' 1. Pick Housing • Color goo4. I 
I 

i 
! 

Piclt Trtger - Color lloo4 • llo 81ddtila or "")ij;-.U ~ " . 2 • • i I 

\". &fltl• ••tir°tl~ . .; ~t~ :,., ... .,. : . i 
3. Poli ~ l' ~ • "' Mil 1o1.-_. 'Drtn hnoll A•3'915 . 
4. In•t&U r:1 ~ COtm11ator-8qaU't, llO -· • ~ l'lOtllef 

l i'ln tl.uih ~ rt.cb' •••• trt.A•r tre•· i 
I . I ! 

1f fl'tau stop scrw • nu.~ . ~ :. •4 !ttatt ..... .-~. •o,.l,, 
I 

G !riaa•:t A""Ulthtg 8CIHW 1 t vi th . . . \ •f liJt'lla ' 

•'-· ! 

5. 1n1tall sear• Sear 8prtng 1ft.th da-r ft.DI (A•,1"68) ':·;L· l'' ' ... '~ " • • I 
' ' 

I . "':\' •I I' .. 
6, M!Lke au n•ct••ut tepal:H pett&idlll tb t~l• •"'tJ•• I .. 

'. 
)< ~ I 

• I 

" 
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' 
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I .. 
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'• ~ 
OPERATION DIEICltlfmON occ. fio. . . .. 

STO. Hftt/C I 

ITD. Net. 
A11emble Trlaer Ae••lf 

(Stage One) 
... ,. DAt't ... 

• ,. . 

PART Ha. .. .. I 
OA. I ; 

Pinal. Alliellb!z COOUN'f. 
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DATES AND REASONS FOR Rl:VISION8 6/6/72 • RW oper&tlOG "' qi' • crv1 fV , 

' 

! I 

I 

12110/77 - c~. t:lxture 11-.hnL.r1 to w.108·~ • r.P • n61_i22 , 
414/78 - Chi. d1mt. to 61 • Har.tv - .. ru • 

r:,/2~/78 • Ch .... nnerat~nn • ·-• .. +4nn • 1rA.10Av • ""'·~ -
a~UIPM•NT-TOOi:i • GAGU DESCRIPTIVE INFORMATION I 

1. Pick 'rrigger Houaing Aaaembl.J 1 
I I ! i I I i 
I I 

Collp&r&tor r xture N'Ui'J// 1-~2211 i 

pompU"&tor sire•n !-600-!CJ.25 I 
1 I 1 

! 

2. Position in Comparator J'l:xturtl an4 ol.urp., 
I . 
I , 

3. Adjust fixture to 1tt Sear on ,"Set" U.al lt 1a•a111ar;. 
,\ 1 

4. Adjust Bear - C'"~tctor ugaathaeat lft4 adjuat trtaer l'Ull ID4 
Trigger Stop 1creva on c~tor. 

5. Beal Trigger engagment Screw. 

1 · I I 
~-aerew 11~ u connector 4l1tngqet. 

After Dklng Se% Connector ~to !!Juataen\. 
6. Hand weight on Tr er. 
1. Adjust Trigger &4juat:lng acrew toutttlf•cloctwt.11 unttt lur ctileti gaae1. 
8. Remove weight h<8 Trigger. · 
9. While hOlding Triq&r in tire4 J)olitiotl .'tilth ·ti:i!sttt~ ' · :~ :,,· ~ -n ""! ·.':'':"'-', 

_ a. Re-aet sear on 1et line. 
b. TUrn Trigger Stop'· lcrev c1octarU• dtii t'rti&H Conntcttcw 

touches line on Compa.r&tor tcrten. 
10. Beal tront ecreve at HM time u :rear actev. 

OPERATION DK9Cltl"ION OCC. No. 

STD. Hlt•1c \ 

.i'1 
... ,._ 

Adjust Sear - connector enaaaemen11-=-•T:.:D:.;.•...:..;N:.:;.o.:.,.... ,..._,,+-----4------1------1------1--------t-----1 
and adjust Trigger pull 1114 i-=•':..:":..:.·.::.b:.:.:ll.;.:.:tll=--+------1-------1------1------1--------t-------1 
Trigger Btop acreva Oil CelllpVator. 1 ____ -'-------11.-----"'------t------1-------+-----1 

PART No. 

GA. 

Final Aaeembly art u.- Moh6.vk 6oo, ~ 15 
PART NAM"""--------------COOLAN't-----·fiMP'-----MODlL No 4.JJ OPEfi. No·-----11 

A. 61-e, IH. l 1 TYP ... E ______ c=aapar=a-=-a:;;..;:t;_;;;o ..... r_•---"J-""on_e_s---"'&"""L-...am_•_on_._m_-_l_u ____ .,.AcM. Hltl I bE.PT. No •Ao• o' 
MACHIMI: 

Porm R. D. 646f 

I 

I' 
I 
I 
I 
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DATES AND REASONS POil ll•VlllON8 6/6/72 .. I ltr GD'rt.1;1• ,. 01. • t:fctnO 
7/18174 - rnur .. a.nt. •. - Mon .. PrMHt • &r-""'-

1'/h/78 - r.u. A-~- f:n M - Ira~ ,.. - .• 1. 

DESCRl19TIVE INP'OftMATION I 

1. Pick Trigger Houab& 8ub-Meab1" 

2. A11emble1 -

a. S&fet,' Allelllb~. 
b. Batet,- Dlteat B&U. 
c. Satetr Dlttnt Sprtng. 
cl. Batetr ti-.ot Pln : 
e, Bat•tr snap WubU' 

OPERATION DIE8Cfllf'TION 

Assemble Trigge~ 
Aasembl.1' (Stage WO) 

acc. "o. 
•TD. Hlll/C 
•TO. No. 

PART No. 
GA. 

l 

i 
l i .. 

.·' 
:·'· . 
,I' I 

,•' 

I I 

PART NAM .. .__ __ ,_ln_e.l __ Al_•_• __ Jt _____ c0ouNt-----fM,.u11 . ' ...... Ho*'· 600 • • ' 
TYP.. :8enah MACH ...... ,1-1 ____ , -bllPT. ;:61 iNt ':·: 

lo../. a.o .... u 

) 

I 

I 

i 1 
l 

: 

18 : , ort:fl. Ho·---·--''"11 P•••l 0~1 i 
! 
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PROCESS RECORDS 
---~ n;.r ES AND REASON_S ~o~-~-E-~SION_~,,;i,1~/75 - ~fl!eratjon - CE - 273781 

4f30/75 -- c1_:ig. expiration a:&~e = a-er - 2' 
8{_1f75 - Chg. S to T and c~. e~iration da~e - Prosser - 273'181 
~ 7r;·~;. -Chi_· expiration a&! -aver __ - 273'7 I 

·-
2- 76 - Obsolete - Prosser - 2737~ APPROVAL AND DATES 

. GAGES AND- EQ-Ul-PMENT--,G-A OR CAL. TOO 

SPEED FEED 
-- -----

----

1. Pick Sa.fetv Assemb1v . nos-1 ion snacer ,.,.d . 
--- - --- --

nosition in SWAnim:r fixture. \ 
- - --- - ----- -

\\ i 
- ----- - -----

~ 
-- - ·- ---- 2. Swage 
- - - -- -- --- -

3. Remove s:gacer and Safetx. \ "-..__./" 
·- - -- ------

\\ 'I\ 
---- --- \ \ 

j 

-----· ----' ---- \J \ 
--- ---- - - ----------

'---1 \ ('.. 
----- --------- ---- -

\~~ cf\ 
-- ------ -- ------------- \ \ ·1-, '· r-... ----

--\-- ~---~~ I\\-·- --r\1 __ _, \---· ·----·-· -------------
- ----- ----- --- - ------------- -

-- ------ - -· - - -· --·-· --- ------· 
--1- -- ---------·--------- \ \ \ I 

1~r-1 .. \ v ,..,,. r- --
- -·- -- ---------------- ---7 ---'---

\ \. I I ~ I 
~--

\ \ µ> ,/\ 
[ \\ ' \ 

±==' 
,, r .\ 

--- i. \, -_;,r-
---~-- -

O··t:RATl·ON DESCRIPTION PART NO\ ___ _gfil95 I --·-
\ v 

: 

·- \ 

--- ---- \ J 
Swa.ge Safety '-----/ r 

! 

--

(Expires t:/!IW/rt/Y IF/flfl'!YI 
~1111¢ 8/7/76 

----------

Safety Assembly SET UP 600 PART NAME COOLANT TIME MODEL No. 

TYPE MACHINE DEPT No 7.2 
' 

•n•·-:--·>11;.o;, ~,.., 

----- ------- -

--- -

------. ·-------
----- ------· 

--------

-

----- ----

·-

-----
--------- -- --- --- -

---------- - ·- -- -----
- ----· --------
--------
---- --

·-------- ----
' 

-

·- ---------
------

----
- -------

___ _._ 
-- ----

--· ·- --------

------

--- ------·-
----------

--

OPER No_JS> ... T 

PAGE 1 OF 1 
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DON'T SAY IT - WRITE IT 

To ?f~ - r>?/t.oa 1Z;,,tJJ • ....., /c/o • •· 1J Date ~1 /_1-.,,~)~7_/ __ _ 

From~~ 
0 

L·J~~P;r-- ~~ 
~ ~ Lr 1L~··"e 

DON'T BE SORRY - BE SAFE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543153 



G·88 

DON'T SAY IT - WRITE IT 

From------------

t;..J e 11. -
L~r tJ~ "'" 

"K. - ,q rr11-11'11<1 T¥ 
I<•"""'~.-

10 

$,.,,Ii,-:/ 
C1-l#l a1'#!Q 

O.l/d'
AtJO• .l 
r~t,·r 

Date --------

S~1' 1!r )" 

c 1·h10t( 

01<. 

dJLi jZ' A,_ JdcJ Slf,,_, .. /J -c.c.·-# _,r6''f."'• ,A~ AA..r~,.r-"~r L d ~ ,,:.. V':f> "P' r-r ,. ,,.,., -" 

te J 31J._rr - l-1 ~ r t".lfCI! Ott-;t."~"rli r - T ~~u~;t l"~"'c. t: t /1141" A r.t..Al'.flf.l'Jt • 

"''-'- -6 •' l"A,C.rl- /""( 1:dt< Td1~- w.1!.&C "'"'"""' 
C/'hCe.l'UCO 1011 % 0../ '-''; ~,,6~ ,...:... 01>( -'"'"'~ Ar1KI v.JU4. <... 

t'•s-•i'~ . ., "itr1111 .••' ,.,,.r i:s ,,,.11" .rtcc..41'.J"t'/ltf;i../t.. flf~r~· "11'1l 
SAFETY IS A WISE INVESTMENT 

A 1. So ••t C:.l/1t.f!.1'-if.' ay Flllt:.•'-'' UI' ••{ C'11~NllU11& ,.,.,~ 1t1i7l-""11 
"'~·'*'·~ .... 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543154 
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/. -47'4 ~ _,,,______ ____ , u/ ~ 
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CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543155 
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pgacmrT1vt: 1NFonMAT1ot1 f 8. Jlol4 fJ'tssor an4 proaa. down on soar, ....,.t not 'btncl. - 80&1" l'otraot•. vlthout boltt"tlon. 
9. Pick Firing Pin A11ombly1 1napeot1 polnt not lll&l'od, Dolt flua aolol' -

o<jod - Ho ruat or mlaout. 

10. Aaaolllblo to Bolt aroup and r•ovo (U) Waahor • 

11. Chock Firing Pln Protna11on. Jlrat.-ton aa. 1-10-'2C)81J 

12. Jnaert Bolt into Action and lock down, 

13. Try 8atet1. 
(a) Muat bo clearance between Se..- and lfriSS•I' 001111-. .. tn vtth 8&fetf oq, 
(b) With Bolt open pUU Satotv on, oloH Bolt and loo~ down, *-t look 4avn 1flthou' Cf.tolaln1 oa 8atttr, Bolt muat 

not open until 8afe't7 1• llOV•4 to oft poalttOft. · 

vertical 80&1" onsaaomont at lo,..t .015 (Vlaual.) 
Chock tor 3ar oft bf 1toacl.J pr•••ui-• on ond ot rJ~l~I Jtn Uo&d, 
vben rtno 18 ooolted, vltb 81.tow ln oft poattton (U11 on4 ot HIDDOf JJan4lo) 
Cook Riflo - Hold Bolt Hand.lo clown hard• ..,.t ti:r•·11hen Trigger t.1 palled~ 
Open and 01010 Dolt torotbl7 throe ttmoa. Trt11or lllUlt not tollOlf down. 
Cheak notch 01capo b7 boldlns·Trlggor vhtlo olo•tns Bolt alovly • 
Firing Pin muat follow down. 

15. '.l'ry eatoty and Bolt Action - Obaerve tor •lisht rearwR4 •vement of rtrtng Pin ll•ad wwa B~totv 11 1u•he4 on. 
AdJu1t it DOOOll&ry • . . . 

'" 

PARTNAM~~__.r_t~n~al--...A~•-•~ea_b~l-Y ____ ~~COO~AH~-~----flUiUP NOP"'- Ho ffohtU 6oo 
-----PKl'T. HO 4a 61 

Qrlin. t10.__,.l.,._75'-----
TVPE.~~--~--~~~-~~~---,.---~~~~~ rA•" 2 op 4 
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8. Actions 

1. Operate Bolt 3 times and tire 1 no bind, Bolt Haadl• raises and lower1 easily. 
2. Open and close Bolt torcib~ 3 t:tmea. Triaer llll.lt not follow down. 
3. Check tor jar ott by ateaq pre11ure on end ot Flrhs Pin head, when ritle 11 oocked1 with Safety in off 

position (Use end ot Hamner Handle) 

9. Bate·, Gun cocked. 

Try 
Three 
'ltmes 

Clean sharp ainsle datent. 

U
on" back, can't tire with hea'V)" Trigger preHure. 

Trigger must retract. Push Satety hal'WIQ' ott, puU Trlger, M.ult not tire. Pluh Safety to on position, 
irillg: PiD"iN&t' not tollaW dawnt :SatetJ:,JllWlt:·rt'bilrJl "to On poaitlon under tenllon. UH davmr&r4 presaure on 

Bolt Handle D111St not unlock on aate. . . Safety. 
Safety should snap in Detat in both "Oa" and "Ott" position. 
Check Trigger Pl.1ll - Ro creep ( 4 to 6 lba. on M/.66o) M:>hawk 6oo) 

(3 to 5 lbs. on lf/700) 
With Bolt open pull Safety on, close Bolt and lock doVn, Moat lock ctovn without catching on Satety, 
Bolt muat not open until Safety 11 moved to ott position. 

10. ,W_i_th S;a_:f.~_ty .""9..N.''. pµ_s~.: µp~d on. ,,_o_t.t~m of 1r~_"er g~~~_tor ~bile pulling back on 'l'riger and releaains. 
T~igger m~st retract without catching. Push Safety .,10FF". Firing Pin muat !Q! follow down • 

11. 
. . 

Stayq> Final Inspection and Code Marks on Lef't Side of Barrel, Rear sign gun tag. 

,. ' .. . . ... ~ .. ~ ..... "\,.. 

To Warehouse 

Final. Assembly 
91

n UI' ., 700ADL-700 BDL 310 
PART NAMo._ ____________ cOOLANT-----TllMl"------MODEL No. OPER. No. ____ _, 

TYr MACH. HRS DEPT. No 55 PAGE 4 OF--4"---1 
MACHINE 

For• R. D. 6466 
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~ ~: VII. · De•Qription ot Teat. 

~ C: · A. Teat. . .. . 
< E : -Each sun u reaeive4, Bolt in open l'Oai ttan. . .... 
· m 1. The firat rifie atter teat la . to be lett ott trilck 10 tb&t there wlll be one 1pace between teated guna. 
:::o o · · and untested sun•. Plaae tlrat sun baok on tNCt atter truok lo&d 1• cC111pleted. · 
m-1 2 t s: -1 • Pick up sun from NCk an4 lnepeot tors · · . . z O · a. 'Satet1 • Inapeat chamber end Maaastna - both muat be U!Ptr. · . · · 
G) "tJ ; b. c81[b8r •To verlf'J' tor ahootera personal aatev in aelecttng uaunltlon tor teat. b ~ . . . . ... . - c. P:rOOt Mark on Barrel (RBP) mut be preaent, right rear elcle of Barrel, ahead ot Magnan.ux atamp. 
z -1 d. PrOot marE on BOit - (,) Prlok punch mart muet be preaent at bottca ot Bolt Ban4le •. 
~ · e. vlsU&l Detecte - If not 'flthln apeoltioatlona tor u .. a-4, re~ect gwa at .thta point. . 
-1 . t. !orma! !Ii'! ili~ent • u deaarlbed in VI-C, · · · 
< Wlth aate lnoW poaffion • oloae Bolt criapq on emptJ' abamber. 
m en •· 11ring pin mat not tollov c1own u Bolt 01111 abut. 
O ~ b. Jllat not tire on oloelng. 
~ ~ 4. M:>ve aate to· "ON" poaltlon and try to ralae Bolt 
m · ~ a.. Hllt not r&iae or open • muat be locked. cloae4 bJ' aatet, 
:::0 ; 5, Wlth aate atlll "OI" - pull frlger tlrmq. . 

1-1 a. G'Wl muat not flre. . 
~ 6. With finger ott Trigger • move aate to "mT" »0altlon. 
Cl 7. Open and close Bolt tun 1trob to ~oat tiring pin . 
~ 8~ ~ aate to Ml rear "ox• poat,ton and then move to ba1t Wiii' 11orr• poaltlon vtth thumb onli, lt po1Ub 
ff 9. If aatetr atopa at halt-wq·po1ttton - pull Trigger. . . . · . . 

a. Gull pm\ not fire. 
b. eatet1 must not llDft to tull "orr" polition. • 

10, · Wltb Action open, poaltlon gun in 4evice and clamp. 
11, LoWer ltne-o-•lshta ·ana a~uat device to 1>0int sun on ta.rset pa.per lt neceaa117. 
12. Remove ltne-o-alghter. · . . · · 
13. Load Magazine to capacity • see table #1 and #2, S.tea IV - tor Maguln• capaolt, bJ' caliber. 
14. Hold cartridgea down ln Magasine1 atart Bolt ewer cartrlllse column and cloee Bolt on 8111.PV chamber. 
15. Dpen Bolt full atrok• to rear position. · 
16, A11emble Firing Pin '1-lp Pin ln device. 
17. Close guard. . ' 
18. Close Bolt to.teed shell into chamber all4 lock• to 1tart teat. 
19. Fil'e gun by pushing (2) two button• on device 11multaneoua17. 

Gallery Teat - Target 700 
.. 
I S~T UP 

'·nT NAM .... i"-Proc.....--edUi'T-1'-.-.mr·epeciticatlon COOLANT-----TaME-----MODEL No-----.s--5--- OPER,~c. 
: "1Z---------------"---'"--------MACH, HRS,-----DEPT, No.---- PAGE--- OF--

300 
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PROCESS RECORDS···· SSEMBLY SHEETS q 
DATES AND REASONS POR REVISIONS 3/'n/75 - RetYJ>ed hom 12/26/7'4 - Pro11er - 273888 - Revised 

8712175 - Removed 17& chg word. or l.9 ong. acJJuat to we1gn-.; a removeci ~u, renmDDer &!J. ~~2 - CP - ;i:(,.c:~ 
10/8/76 - Added inro to -i.H& - Joy .. t=n:Juu 

·~.,,. 
EQUIPMENT-TOOL8 • GAGH 

¥1; ~ ~ I {J ,;1111, ~ ~~ I'-/ N 
'~11111-NI 

17i.. Check notch escape by holding Trigger while alosing Bolt 
slowly. Firing Pin must tollow dawn. 

18. Try Safety and Bolt Action. AdJust if necessary. 
a. Push Safety "ON11 back, can •t fire with heavy Trisge:r 

pressure. Trisser 1DW1t retract. Push Safety halfWll¥ oft, 
pull Trigger, must not tire. Push Safety to OR J>08ltion, 
Firing must not follow clown, Safety DJSt return to on 
position under tension.Use downward pressure on Safety. ROTZ1 • Cock Rifle - Hold clown hard on Bolt 
Perform check three times. Handle - Must tire when Trigger is 

19. X•!lht Trigger Pull (3 to 5 lba.) pulled. 
a. Must be abort & crisp, no creep or overdraw. 'l'ry 3 times, 

'1-<ll//fl;;t./~~~ftl.¢/;;;;'l;J11'1~1fl~/""'1</~11/~;J.;~111111111111 Trisger Pull scales B-7o697 

20. Pick correct Magazine Box, inspect tor color, no rust. ' 

~!. Aaaemble Magazine Box to Action. 
OPERATION DESCRIPTION OCC. No. 

8TD. HR&/C 

STD. No. 
Assemble Action EPF. DATE 

(700 ADL) 

PART Na. 

GA. 

700 ADL l."(') 

PART NAME Ft nal Assembly COO'-ANT f1'U'FUP htODE'- No. OPER. No. --
I TYP"" ~ACti. Hft8 • DEPT. NO. 61 PAGE 3 - OF !t 

MACHINE -~ .... .:-.o. 6.f6• 
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FAA's letter for hangar 'clarifi 
interpreted differently_ by oppc 
; BJ PAUL LOMEO . . address itself to a Board of LegjSJaws . (Em~a) immediafe need." Instead, The ~ 
: , resolution D8S&8d on Oct.. 11 which "somewhere between 18,000 and 24,000 meclui 
· Opponents in. the hangar leasing · ~ the. board c:Jlairman to nego- ~ feet of hangar ~e would east- ice spj 
debate yesterday came away with di!- tiatealeasewitbE~andJetcom. ly ac:commodate Emptte'a immediate FAA s 
ferent ~Ona of a Federal Avi- Violation of FAA poucies, iDcluding rieeda,,.. ~ sj 
ation Administration CFAA) letter of one~ ~bits srantblg exclUsive . Tbe' J.8tter "llao indicates Empire's eclaa-11 
''clarification" on the issue GI exclusive use Of facilities toa ~airline, could !IP8ct needS.could.not include uslDg the Br.it 
~ to use of Oneida County Airport jeopardize federal aicf tO the airport. hangar to shelter private aircraft that~ 
fa<:ilities. ,. Tbit aid was $560,000in1978. . · · tbroUid1 Empire's parent companJ. air- tio "" 
; Oneida County ·Executive- William 'nae FAA'a letter released yestelday PGrt fiXed bUe operator Oneida County ( n si 
Bryant, who o~ leasing the ba_ng- said "leasing additional sp.ace to · Aviation Inc. . . . · 1 po , 
ar to on1v 19C811Y owned Em~ Ali'- Empire Airliaea ... would not constitute ~· how the county should .~ 
lines Biid Jetcom IDternatioDal Ltd.. the p-anting of an exclusive~ .a of the haniar, the . 
laid the ~ ·indicates-the COUJlll that it can be- demonstrated that. the - said , "COnsideration mould be revie' 
ahould include Commuter Airlines Of space ~tbatls totheremedt!!'of~! men to ~~ combinathe J~ DI; ~tbe .- Beyl 
B~ton or Command Airways of diate neeil and ll'&D~ 11urn that ma11m1'f. tion Ul ''maXI 
PoUKbkeepsie in any lease QreemeDt. ' ~ could not'tie-conStrued u a will- entire hangar · the best int.erest of the parti~ 

· · _ fUl act taken to exclude others." Tbe aviation co~ and ~vide the .. wmn1 

_ Rmni"' ~ent Paul QUackenbusb word "immtdiata ... ts~eii U:1ttie ·1JiPest level of servic& to the flyiDS ~ 
Said~ letter pretty mueh says it ·letter. · . · · : ~~· : . . · . · . · ty; Inf 
WOUid be all ~t to 1.e8se the banPr to The board resolution specifies leasing . "Since the hangar, by the very the RI . 
us and Jetcom. . one of the hal:lgar'a two 38 000.~ nature of its structure and layout, lends more j 

The FAA response is baled on.a· visit toot ba~ to Empire and the other to i.t8eJf to convenient ~D#li. CGllSid. ace 
to the airport on Oct. 12 in wbich two . Jet.com. The· FAA ~ saUl "it is .our ·' eration sbould be given to thit combi- · ~ve i 
offlclaJB rerie~- the all]lort's currebt - judgement that somewhat less than the nation of:~ that couJd aebieVe tera t 
,~· Ho~,~,~~ ~ca~~-.•·~ swara.~eet ~would suit.· theseioaJi:'.'. '. .. · ·-~- · -. _ .:· _'. ~ 

Rerj1~ing~o,_n,foj?OY-$6j~ 8 Jriiflion_ y · ~ 
. . . ' ·, .. ' "~ '• .. • ~ .~ ',e _.._ ~ ~.- ,• • - . • r . • . .. • - ' :3 

to Texas h'!nting Oc;ci,deilt victim £J 
, By LEE JONES . ' Coates' &ttorney, Joe.Jlmaii!J(Bous- Jamall called th=· ent "appir- fa 
AaodUecl Prea Writer · testimony m · · CtlaDlbel'S from Coates· ently the lamest )'Dlent sew. · 

AUSTIN Tens CAP> _ Remington and bill son, wm.1&. melltof a tor£ casein · .•• · 
Arms Co-. i&reed yesterday to pay $6.8 .Will wu holding the Remington-. - But last week, a-t.een-ger wbo was in~ 
million - one of the largest ~[HUDl Mohawk·ll!IO·rlfie, a.~ caliber ~gh- paral~ after a dose of cancer-:fight- Jetccd 
penona1 mhzey settlements Jn ~ DOWered rifle, when it discharged intO mg radiatim deltroyed ber spJnal ciOrd and ri 
- to an AuSt:iD lawyer .ParalJ7.eci from - bisfather'sbackonDec.11, 1977. . was awarded $7.6 in:illion in- malprac-- Jetcol 
the waist down in a hunting accidt11t. ton, said the riOe fired· when wm tlce damqes. - .. - . an ese 

"fm mainly Pieased that it's ov.- ... DUShecl the safety to ~ "off" position. · The latest edition of the Guimless asset.I 
Notbipg can compensate me for what 'l'he==t· dnot beeD = · -Boolt of ·World Records says $8.3 mil- rovidHe, 1 
I've lost," said the shooting victim ns la'Rfer • McKia- lion awarded in 1975 to Thcimas Jlooka, C . 
John Coates, u.. •. sack of JamaUChristisaid,. refmedtbere to talk 18, of Venice, m., was the largest , ~ 

State District Juda i Blackw8ll ~· was no single-payment personal injuries JUdg-. sonn~ 
entered ;,,.:1.._ent alter ':ArinO' brief on. by Remington that tile rifle . ment. . . . oper~ ,...,.... . . --... . was defective. 

Amtrak changes, timetable . 
Amtrak's· train schedule for stations in Utica and 

Rome will chawle Sunda__y when train service to 
Schenectady and ffiagara Falls will be restored. 

The following are tfle changes in westbound depar
tures: 

•The Niagara Rainbow will leave Utica at 1:55 
P·J?· and Rome at 2:11 p.m.; the train now leaves 
Utica at 1:44p.m. and Rome at2p.m. 

• The Empire State Express \;"ill leave Utica at 
5:17 p.m. and Rome at 5:31 p.m.; the train now 
leaves Uticaat5:21 p.m. andRomeat5:35p.m. 

• The Salt City Exprt!SS will 1eave Utica at 10: 17 . .... . ....... - - •'- -- - ~ --· , . - - - -

' • The Lake Shore Limited will leave Utica at 
11:52p.m.insteadof11:46 = 

The following are the c es in eastbound depar· 
tures: . . 

• The Lake Shore Limited will leave Utica at 
7:51 a.m.instead of 7:16a.m. 

• The Salt City Express will leave Rome at 8: 19 
a.m. and Utica at 8:31 a.m.; the train now leaves 
Romeat8:28a.m. and Uticaat8:42a.m. 

• The Empire State Express will leave Rome at 
11:29 a.m. ana Utica at 11:41 a.m.; the train now 
'--~·--'!"l--,.,,...1.,n.1,., .. - oro~TT''-;,....,Q+.'fr.·,,.,~ Tn 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543160 
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PROCESS RECORt 'ASSEMBLY SHEETS -DATES AND REASONS l'OR REVl•IONS ''"1.3"3· ...._ npl.u .. 

Q/Jl/16 • rnur. &mt. no. 61 to l!J • Jmr • 2"15230 
llwrn - A4de4 :ii. - .row • ""-" •• : 

I ·~ 

Dl:9CRIPTIYIE INl'OltMATION I . KQUIPMIEN1'-TOOLI a GACllS 

1 • amo.e Jtecel•h u.-lT ,.._ Mot •1111 Illqeet t• a.r1 allll JroC r, ,_ ·i: ~~•tac a.. 
!'est ... 'J'arpt ......... · · . 

Yue 
•• etaecll: llealt.a • 

3. lHml• 'frtuw Jal.a•• rta ... -.,,.,~to 'fl'law •'lue•• 
•· Ad.1uat Trigger to tn•ur• no-bln4 tlt iii Stock an4 Ouu4 • it nee ·••&1'1· 

'· l•leot ltoak As.-~ -~ 
•• *-t 1'1'9••d ........ i. •Uon _.,_ l.Utn1 •leea ... 

tn• of ·-..b, Qltta • uaoa, • w IOl'd••· I ,. Du~rt.1'•••1ftl" "°"" ,,. ...... D ......... ~·* Of_ ~·tYR, 

'· .l1 .. llltle .'fr ... lllaaoe M Aa••lT t• ltoelE 

7. &sseable ltloot Ass_.,11° to 'Aetloa wltla tonarl al l'eU ........ 

•• ..tner Bat • . ..an\ ta 'fl'1gft a.rt • 

a. cr'uclk rt1t. . . 
' •• 111t llUd ......... , .. ••i&llt· 

OPERATION DIEaCltlPTION oce. No. 
9TD. HRa/C 

... BTD, No. 
A11a1tla noot IEP'I', DATii 
AHattle Stoot to lqtoa 
... Pt.al IUJenloa 

'·:' '. 
' ' : : 

PART NO. 

GA. 

PART NAM.;rtul rtnol Als.Ul1' COOLAN't f,v ... ur 'MODEL No. D'lOO 

TYP"" MACH. HRS. D~PT. Ho. !ft. 
MACHINE 

• ft 11. uc• 

\ J'/ 1 

»-S,Mo 
-' 

OPER. No. ll~ 

15. PAGE l OF e 
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' PROCESS RECOR ASSEMBLY SHEETS w 
DATES AND REASONS P'OR RKYISIONa .11. ... 1,, •..... - -Q/fl/76 - ~. dBiit. no. 61 to 15c:- Jav ............. "° ire.vi,, - Aaa.ea:-.1.ua - "~ _ - ... , ,,,,,,, 

DIESCRIPTIYE INFORMATION I • •GUll'MIENT-TOOL9 a GACllES 

'· lfo ..... , ............ ,... •• 

•• •tstat• ...... loatet ••dnllT - l"l •• 
•• All Hnd aad M tr .. Of .r1 ... llr9ttMle 

'· p·. ••• Aouoa Sa ftH 

10. auot Bat.-, • •w., .~ 1U. et""' 
a. AdJuet it necea1&17. 1 

• 

11. OJaeet flllloHoatq, sannt.oa ... •3Httoa, 
' ' ' 

u. CMot · trtav J'lll (ll to I JA D1.) lfo. VftJ" trtav r.11 ••le• • ..1°'91 
1,. Clhect tm'i• ott '-7 1t•~ tn•nre oa ·~ of J'tl'S.C Ila .... , 

Wlae• flnol 11 eoout, wttla 8at•'1' ta "' r.t•S-. (V.• ... 
ot ·-I' 11.&1-) ' 

llJ. Olleok OHrall .,,........ ·~ ........ 

-

OPERATION DUClltlf'TIOH OCC. No. 

STD. HRS/C 
STD. No. 
IEP'P'. DATE 

. 
. 

PART NO. 
GA. . 

..._l Platol A1 ... bl7 
COOLANT. f,v,.u,. MODEL No. moo OPIER. No. ,10 PART NAME 

~t. 15 TYP.,. MACH.HRS DEPT. No. PAGE 2 OF I 
MACHINE \ 

., ..... _ • n *"~ .. ,. 
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PROCESS RECORDb. ASSEMBLY SHEETS 

DATES AND REASONS l'OR REVl810N8 ~/t'f4./,,. - ...... re..alar 
9/"l/7b - Chg. dept. no. bl to 15 - Joy - ~f523b 

DESCRIPTIVE INFORMATION I EQUl .. MENT-TOOL9 II GAOH 

l. Pick Action tram Truell '90.ttba .... elMat· ta 1'1-.. 

2. A.H•mble (3) ••ceber Pl\w lore~ to Reeelver. 
a. 'fap Bcrev laolea lt MO••~ • 

"· Mp of lor•w• to INt flmll. 

3. AH•lll• 'l'rtaer Boutas to ••-'-~•ttlL. (a).Trt&Pr Bou. lorev1 • 

... • ... 11i. Tr ....... Al.I. 8aN1f to.,.._.._. lro'Mha-

;. Iueri -..r Boutac A~~ 1111a-a ... ber .. 

'· Piek (2) hue Plu aDI at.rt - lrtw Plu ti-* 1PMlk tu•h et Jo ' fto, Chit. 

1. Pict Trt11er Pia •Bl at.rt - DrlY• tllrouah '!l'tcaer a.a tluall wltll ou"t•• of 
Trtc1•r Bou• iDc. 

8. A4Juri Sear, &Ur "loot •DPP••1i "7 turalq lfrtcpr A4.t. lorn 
(R••r) , stab aal ••1 vltlll lldaat • ._.,. 

OPERATION DESCRIPTION OCC. No. 

llTD. HRS/C 

1'1Ml bHD]7 
STD. No. 

EFF. DATE 

"ART No. 

GA. 

Ff.Ml Pilltol ...... _ .p,y,.up XPlOO 
PART NAM"'" COOLANT MODEL No. 

TYPI" MACH.HRS DEPT. No. 1't 15 

' MACHINE 

' 

115 
OPER. No. 

l 
.... 

PAGE OF ~ 
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PROCESS RECORDS "'SSEMBL Y SHEETS 17 
DATES AND REASONS l"OR REVISION8 '113/,3. 1114• replv -
Q/t/7b - Chg. dent. no. bl to 15 - JaY - 27523b 

DESCRIPTIVE INP'ORMATION I EQUIPMENT-TOOLS a GAOIES 

9. 'rum Sear 'Block atop 8orn oouai;er • olookvl•• uattl a..r llock 
can be aovecl .005 troa Seat - Seal wttll "Daron" o ... nt • 

10. AH••ble S.fe'\7 AHeaH7 ,0 8ear loualng A••-'-17 ... lnHr" 
Safet7 Pivot Ptn. 

ll. Iuert Sllfet7 'H••Be". · 
12. Drop Satety Dft : ' 8p '• r .a P Q PlYot Pia. 

13. A1Hml• Batet7 ...._ ... ,-•. 

ii.. Pick Dol't Stop lprlJtl ... 1091'10a ta leeel'ter. 

15. Pick Bolt Stop •DI politloa la leoelftl'. 
•• Muat flt tree~ • 

1,. Pick Jolt st-. Pa.. ....,..._ -a-t1rtw la 
' 

OPERATION DESCRIPTION OCC. No. 

STD. HRS/C 

STD. No. 

EP'P'. DATE 

PART No. 

GA. 

PART NAME P'lnal Ptatol AH•abl.7 COOLANT f.'flFUI' MODEL No. XPlOO OPER. No. 175 
TYP"" MACH. HRS. DEPT. No. 't 1~ PAGE e OF_£ 

·, 
MACHINE 
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PROCESS RECORD- ASSEMBLY SHEETS J( \ 

DATES AND REASONS POR REVISIONS ~/63 - ..... np1u -
Qffl/70. - cm1:. de"Pt. no. 61 to 15 - Jay - 27523b 

DIESCRIPTIVIE INP'ORMATION I EQUIPMENT-TOOL•• GAGH 

17. Stake Jolt Stop Pin •114 Sear Pia lo llur, Satet7 a.a 'ltt .. ta Jloutq. 

18. 
rt .. ttallt - 'fe•t•r --~52 

Plck l"trtnc Pl• hHu'b', ,...,..,,. JOid an ..,. ... Bolt Plue ' 
color - m - Jlo l'Ullt or al•c'I& • 

19. AHeabl• to Bolt Group ul r •"U•vallbn-. ' 

20. Clleok Flrt111 Pta protr•.lcm. Pro1il"U8lOD Ciao 11-52069 

21. lmleri Bolt l8'o AoUoa a.a Lock ton.. 

22. TIT earet7. IOlla Oal.J oorreot omJOM8'• ot soo4 oolor - D01 
•• Moat be olearanc• Hh .. a leU ... Bear »loot vl1ill 'ltrob or 4eforMI •laoul4 be •••· 

1atet7 oa. 

23. Oook Ptnol anA a4Jan 'fr ... Wantma ~- .UOV .020 
enpp•nt INtwea 1ear u1 8-' Doell. 

21f. Ckect tor Jar ott "7 _...., p cm ... of ftRbs Pla .... , ' 
vhen Plnol la eoobt, wltll ,_,._. ia ott ,_s.tte. (U.e ... ot - Ballll•) 

._ OPERATION DESCRIPTION OCC. No . 

STD. HR9/C 

STD. No. 

EPF. DATE 

-
P'ART No. 

GA. 

PART NAM"" 
rtnal Piatol ...... 17 

COOLANT f1'f1FUP MODEL No. 
XPlOO 

OPER. No. 175 
TYP~ MACH. HRS. DEPT. No. /fj/ 15 PAGE 3 OF .':i 

' MACHINE 
P., .. ~ II n ~A.At. 
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PROCESS RECORD~ ASSEMBLY SHEETS 

' 
DATES AND REASONS l'OR REVISIONS 5/11/61 - 1114• renlar 
oltJ./76 - f"ha de'Dt. no. 61 to lli • .Tov - 2752':\6 

OFSCRll"TIYE INFORMATION I EQUl,.MENT-TOOL8 • GAGH 

25. CJllect notoh eacape 1t1' HoUtnc trtcpr vhtle oloatnc Jolt 
•lowly, J'trtac Pia aut tollow •ova. 

2,. U1e •'llllllq Oarir14p• to ouektnf teeatna, 
BJecHon. 

Bxtnotloa aa4 

•• MJut lt DtO•••r'7 • 
27. AH•lal• 1\eu 81"'\ N aDI leu ll1bt :\o r11- wl'h II.Pt 

Bcrev. 

28. ••••mble llila to -.rrel AHeB17 vttla 'ftlla lerfta • Do llO\ 

'lP"••· 
29. Aa•ea•l• l'roat ltakt to rt' wtt~ li'Ollt ltaltt &oreva. 

30 •. A•••ble a .. r 11-Jr\ Sorn to ltlt tlaru Rev ltpt. 

31. Po•tton rtla ex'r .... leer fo•lttoa a.a ttasbt•• all •ore••· 
. 

OPERATION DEBCRll9TION OCC. No. 

STD. HRB/C 

STD. No. 

EP'F'. DATE 

P'ART No. 

GA. 

PART NAME 1'tna1 rtnol M••••l.7 COOLANT f,'f],..UP MODEL No. IPlOO OPER. No. 115 
TYPE MACH. HRS. DEPT. No. Nt 15 PAGF t/-_OF--~-:. 

MACHINE 

F<>rm R. r;. 646t 
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' PROCESS RECORoC\ssEMBLY SHEETS ) 1../ t') 

DA T£S AND REASONS P'OR ltlrV1810N8 '/131'3 • Jll4• replar 
qJTl/76 - Cha. ileot. no. bl to l'i - Joy - ct:Jc~ 

DESCRIPTIVE INP'OftMATION I EQUIPMENT-TOOL.8 • GAGl8 

32. Bt-.p AHabl•r'• auaber oa len 1U. ot lu'nl .-...-, 

33. Plok correcn ttabt ... till ta rtnol __. ... eto • 

3a.. lllk• all uc .. A1'7 r•,.1r1 tr. tHt. 

OPERATION DESCRIPTION OCC. No. 

STD. HR8/C 

STD. No. 
Ef'P'. DA.TE 

PART No. 

GA. 

r1 .. 1 Pt1~ol A••-blr 
fi'iJ.,.UP 

IPlOO 175 
PART NAME COOLANT MODEL No. oPER. No. 

TYP"'" MACH. HRS. DEPT. No. f.tl l~ PAGE 5 OF 5 
MACHINE 
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.. ·I' . ·' 
DATES ANO REASONS FOR REVISIONS I 

,.,hit."' - "-" ...... u .. _,,p for this model - NWM/eh -
1121161 - Item IV - A. - Min rds. for function and 

Groun Size was 'i shots - WAB/NWM/eb 

DESCRIPTIVE INFORMATION I 

I. Guns Proofed, Teated, Targeted 

1. All ·guns 100% - Proofed, tested and targeted concurrently. . . 
2. Record reoulte on forms provided - (See Foreman for instructions) 

a. Seo Malfunction Index for proper coding and recording ot Jlllllfunotions. 

II. Ins~ction Cl>jeotivos 

1. f!:!?.2!• To chock th• abilit7 of each gun to satisfactoril7 sustain tho proHuros generated b7 th• 
proof load without ruptures or breakage. 

2. Funotionala To oheok the abilit7 of each gun to satisfactorily load, feed, oloae, look, tire, 
unlock, open, extract and eject with standard ammunition. 

3. Accuracyt To check the ability of each to satisfactorily meot specificlltions tor group size. 
4. Visuals To check gun for satisfactory appearance of tho Rear and Front Sigbte and general 

preeentability. 

III, Shooting Method and Range 
A, Standard Method 

' 

1. Use accuracy device provided for this modol. 
2. Use centerflre targeting range - 100 yds (300 tt,) 

a. Use grid type target paper (l" square) 
h. Use Llne-0-Slghter and spot scope as outlined in Item VI, Description of Test. 

IV, Ammunition S~cificationli! and rounds reguired. 
A.~ . . TYTJO ot Cartridge & Min:bmun Rds 1 Regu!red . • • Gun Proof Function Point Group. 

Caliber Bullet Weight CaJ!!citl Test Teat of ImJ2!Ct Size c 
• 221 50 Gr. SP Single l Proof j' ~- Nono 3 ptd • 

Shot Cartridge 

Notes The no. of required rds. listed above for the functional & accuracy characteristics speoitied are the !:f!!!• 
rruuiinlllents. Any "seating" rd11. wh1.!m_may be netid are 1n_nddit1on to :UHL.numbJu:a..listed ab.ovo. 

PART NAM~~®.f'.:Tft8.t.!:fg~_t_ COOLANT 
SET UP XP-100 OPER. No. TIME. MODEL No. 

I TYPE 
Procedure and Specifications MACH. HRS. DEPT. No. PAGE l. oF_L __ 

MACHINE 

Form R. D, IMC!6 ·, 
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DATES AND REASONS FOR REVISIONS I 

1? /11.J./67 - Tlnrla+ . ...4 arvl ,.,,,t.vn~1 - LI A D/f'.O'P /,,,.'I.. 

DESCRIPTIVE INFORMATION I 
" 

v. Seecifications: 

A. Proof .. 
1. Breakage - Action or Barrel must not be broken or split by firing pressures of proof cartridge. 
2. Number of Rourds - See Table, Item IV-A.·· 

E. Function: 
. 

1. Feeding - With single cartridge resting on platform, move Bolt forward to feed shell and close. 
a. Must feed singlo (1) shell into chamber, each operating str~ke of Bolt. 
b. Shells must not stem chrunber. 

2. Closing - (Forward motion of Bolt) 

- with chamber empty. 
I 

a. Bolt must close ~1th nonnal pressure (empty chamber). 7 - with shell in chamber. 

b. Bolt must close with normal pressure (shell in chamber). 
). Locking - {oloc~ise camming motion of Bolt at closed position). ' 

- with Bolt closed on empty chamber or with shell in chamber, as in Item 2., above. 
a. Bolt must lock up with normal pressure. 
b. Extractor must cam over shell rim without excessive pressure or bird• 

4. Firing - After each full operating cycle of Bolt - Safe in "off" position. 
. a • ACtion must fire when Trigger is pulled. 

.5- Unlock1ns - With Bolt in closed and locked position as in Items 2a, 2b, 
counterclockwise to unlock. 

Ja & Jb, raise Bolt Handle, 

a. Must unlock with nonnal pressure. I 

6,. Opening - After unlocking - movement of Bolt to rear position. 
a. Must travel full stroke to rear position with normal pressure. 
b. Bolt must not pull out of Roooivo1·. 

PART NAME Gallory-Proof-Test-Target COOLANT 
SET UP 
TIME MODEL No. XP-100 OPER. No .. 

TYPE Prncndnre and Speci ficatians MACH. HRS. DEPT. No. PAGE 2 OF_?__ 

MACHINE 

Porm R. D. 64611 

. I 

.1 

I 
I 
I 

i 
·1 

i 
I 
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DATES AND REASONS FOR REVISIONS I 

12/ll~/fa - Urvlated and retvned - WAB/CQP/Ah 

DESCRIPTIVE INFORMATION I 

v. Seecificatlons: 

B. Function - cont'd. .. 
7 • Extraction - With fired case of live round in charnbor, unlock and opon Bolt to rear position. 

a. Case or shell must be completely removed from chamber. 
b. Caso or shell must be retained in head of Bolt by Extractor - not tall out - until ejected. 

8. E,jection • With fired case or live round fully extracted from chamber. 
a. Case or shell must be completely ejected from gun by Ejector. 

9. Case Inspection - The first {1st) fired case {after proof round) must be visually inspected for indent, · 
ani condition of fired case (chamber defects). 

NOTE A: Functional items are applicable to all standard rounds fired. 
c. Point of Im}?act. I 

1. Definition - The mean average position of all shots fired from point of aim. 
NOTE A: Point of Impact not checked nor Sights ~justed unless specifically requested. 
NOTE B: Guns are to be tested with Sights in normal position as described in Item V-E. 

D. GrouE Size. I 

1. Definition: Maximum extreme spread from inside edges of holes farthest apart. 
2. No. of Reis.: See Table, Item IV-A. 

J. Max. extreme S}?read for nu111ber of rounds imicated1 Caliber J Shots 4 Shots j Shots 
221 Fireball 1. 7.5" 2.2511 J.O" 

E. 0Een Sights. 

- Nonnal Aeeearance. 

1. Integral Front Sight Rame arxl Blade - (Fixed Position). • 
a. Screwed tight to Barrel rib at front and roar. 
b. Central on rib and straight with line of sight - not bent, twisted, tipped or deformed. 

. 
PART NAME Gallery-Proof-Test-Target COOLANT f1'iJEUP MODEL No. XP-100 OPER. NO .• 

TYPE Procedure and S~eoi!igAti2na MACH. HRS. DEPT, No. · PAGE J OF z 
MACHINE 

For• R. D.1M66 
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DATE'.5 AND RE'.ASONS FOR RE'.VISIONS I 

12Z~Z62 - Now write-u~ for this modol - NWM/eti 

DESCRIPTIVE INFORMATION I 

v. SE!l!cifica tions 
E. Open Sights (Cont 1d~) 

2. Rear Sight Ramp, Leaf and Eyepiece - sliding adjustment for wlndnge and olevatioq• 
n, Rnmp - screwed tight at top rear of Barrel rib - reasonably contral on rib 
b. Leaf - reasonably central on Ramp and locked in position - set screw·tight. 

,r 
I . / 

c. F.ropiece - top surface approximately flush with top surface of Loaf - oet·screw tight. 
d. Ronr Sight Assembly - must be level crosswise with Front Sight and with line of sight as viewed 

from renr and straight lengthwioe - not tipped, twisted or bent. v 

- adjustments - if necessary for normal appearance. 
1. W:lndngo. 

a. Ranr Sight Leaf may be adjusted to right or left within ~pecificationa above. 
2. Elovntion 1 

a. Rear Sight Eyepiece 'lflly be adjusted to raise or lowor within specitioations above. 

VI. Description of Test 
A. Safot;y: Insl!!?ction 

- each Action as received - Bolt in o~n posit!on. 
' 

1. Pick up Action and visually insJX)ct Bolt for: 
a. Bolt Head pull teat nark - Prick punch mark (•) 111Ust be present on right Bolt lug. 

2. Depres3 Bolt Stop at loft rear of Action, removo Bolt and visually inspect Barrel torr 
a. Obstruction in bore - viev from Breech end - must be olear. 
b. M1gnaflux· rr>'lrk - {A) - must be presont on right rear side. 

3 • Reassemblo Bolt to Action and remove identification tag and sot aside. 

. B. Si~ht In9)2!!Ctioni 

4. Inspect Front and Rear Sights fors 
a. Nornal Sight alignment and aEesaranoe - as described in Item V - E. 
b •. Mike eight adjustmonts, if necossary. 

c. Proof Test (One Shot) 
- With de~i~e 1-n starting e2SitionJ door raised to OE:?n Eosition1 fixture in rearward :eosition. · 

PART NAME_C~~Pr.o..o~t-Target COOLANT SET UP MODEL No.__l&-J.00 TIME ' OPER. No .. 
TYPE Procedure and SEocificationD MACH. HRS. PEPT. No. PAGE ' 111.AGHINE 
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DATES AND REASONS FOR REVISIONS I 

1?/~/f,2 - NAlil :sa:Jte-up for tbia model - NWM/ eh -..... .-

DESCRIPTIVE INFORMATION I 

v. S~ocificntions 
c. Proof Test - Gont•d. 

.. 
5. Place Action in fixture - Safety in "off" position - BQlt in open position • 
6; Dopre3s dual buttons on console to clamp. 
?. Place proof cartridge on loading platform in Action. 
a. Closo Bolt to feed ohell into chamber and look - Jll.9.nually •. 
9. Depress dual buttons on console to movo fixture to forllard position - JllllZZl• in port.· 
10. Dapress dual buttons on console to clooe device door. 
11. Depress dual buttons on console to fire action. 

a. Action must fire. 
b. Action must not be damag~d by proot load. 

Note a When Action fires, device autoJlllltically cycles to starting paeition1
• 

- After fi~ing proof load - device in starting position. 
12. Jl.a.nually unlock nnd open Bolt to rearward poaition to extract and eject fired proof case. 

a. Proof case sholLI:d extract and eject froely. 
- If proof case extracts and ejects satisfactorily as in 12 and 12a, proceed as in Item D-18. 

' 
- It proof ca3e jam:1 in bend of Bolt proceed as in 13, 14, 15. 
13. Dopress dual buttons to release fixture olampa. 
- Bolt must bo in oEQn ROsition before rcleaain~ clamn. 
14. Remove Action from fixture, depross Bolt Stop and remove Bolt with fired case from Action. 
15. Remove fired proof case from Bolt. 

a. Extractor must not be damaged or jammed under Bolt rim to bo inoporable. 
16. Reassemble Bolt to Action and replace Action in fixture - Bolt in open position. 
17. Depress ~ual buttons on console to clamp and proceod as in Itom D-18. 

D. Teat-Target • - After proof test, Action located and clamped in fixture, device in starting position, each shot. 
18. Place standard cartridge on loading plAtform in Action. 
19. Close Bolt to feed sholl into chamber and lock manually. 
20. D3prcss dUtll buttons on console to move fixture to f orwe.rd po~ition - muzzle in port. 

PART NAM E_Gall.flry,,,...Pr.oo!:rosktP..J:'.gi;L"t__ COOLANT 
SET UP 

MODEL No. Xp.lOQ_ OPER. NO. _____ TIME. 

TYPE Procedure and Spooificationo MACH. HRS. _______ DEPT. No. PAGE 5 ~OF 7 
~ACHINE 

Form R. D. 6466 
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DATES AND REASONS FOR REVISIONS I 

12/3/62 - New writo-up for this model - NWM/eb 
lL24L63 - It~m V-D, 28, 2~, JO deleted refer to 

'i <thn+ . ..,..,.,,,n 4n 11----~ ... ~+.'h r.'han~e in 
BpCC!=! f'n"I' 1 & J. 11hot - WAB/NWM/f1b 

DESCRIPTIVE INFORMATION I 

VI. Doscriution of Test 
D. Test-Target - Cont'd. 

.~ 
j ' 

\ ·' 

.. 
21. 'Depross dual buttons on console to lower Line-0-Sightor onto Front and Rear ~ights on Action. 

a. Move Llne-0-Sighter side to sido 11111nunlly, if necessary, to insure proper seating on Sights. 
22. Viewing target through Line-0-Sighter, adjust devico to point gun at target paper using 

a. Elevation adjustment lever ori left side of device,., if necessary. 
b. Windage adjustments lover on right side of dovice, if neoessary. 

23. Dapresa dual buttons on console to raise Lino-0..Sighter to upward retracted position. 
24. Depress dual buttons on console to close dovioe door. 
25. Doprosa dual buttons on console to fire Action (and comp~a shooting cycle to starting pQsition). 
26. Repeat Item:J 18, 19, 20 and 24, 25 for each phot required. 
27. 

( 
-. 
' ' 

Cheok ~ach shot with spotting scope - for gun "seating in" and positiqn of shots on paper. 
n. Readjust device if ehots off paper or group too close to edgo - as describod in ltoms 20,21,22,2) 
If f1r13t two (2) shots are satiafactorx for pooition on : .. papor !!!!! vithin group a1ze apeoiflcationa. 28. 
a. Fire additional shots to complete '£-"'vo=(='i;:}=Bhnt: group. . 

29. If first two (2) shots are not sntisfnctory r~r position on paper !?!: shov excessive spread, ignorf_ !!!! 
a. Fire complete -f.!-tve=(.oW93hot- group. 

30. Check Grou~ Sizo ' 
- First '.fiv"=(5>::ihr~t. group as in Items 28 or 29. 

a. Spread of shot pattern should bo within specifications as in Item V - D - 3. 
b. If grouI size exceeds specifications, ignore and fire second five (5) shot group. 

- Second five (~ shot S!:oup. 

31. 
c. Spread of shot ~ttorn must be within spocificntions as in ltflm V - D - J. 
Check function of Action - all standard rounds fired. · 
a. Must be within specifications as in Items V -: B - 1 through 9. 

- On completjon of Teet-Target - device in etarting position. 
32. Unlock Bolt and move rearward to open position. 

a. Bolt must be in open position lefore releasing clamp. 
33. Depress duo.l buttons on console to release fixturo clamp. 
34. Removo Action from fixture. 
35. Inspoot Rear Sight, Front Sight, Barrel and clamping points on Receiver. 

a. Must be f'ree of bad mars, scratches, j~rrtS and rub J'.lll\rks ~t points in contact with shooting device. 

PART NAME Gallery:-P-roof-Teet-Targe:t_ cooLANT 
SET UP 
TIME MODEL No._. _ _Ip-JoQ OPER. No. 

TYl'E Procedure and Specifications 
MACH. HRS. DEPT. No. PAGE 6 OF 

MACHINE 
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DATES AND REASONS FOR REVISIONS 
' 1? /?,It..'> - NAU .._ .... -tt .... _ .. ..,. f"n,. +'h-4 A ..,,.,,:i .. 1 _ w~/nb -

DESCRIPTIVE INFORMATION I 

VI. DencriEtion of Test Cont'd• 

.36. Stamp ~nch acceptable Action vitb .. 
a. Proof tnark on Barrel - (REP) left rear appr~iDBtely in line or slightly above gas hole in Receiver. 
b. Test JJl!lrk on Barrel - (ex.-•) shooters character stamp just forwa~d of proor•stamp. 
c. Proof JJ111rk on Bolt - ( •) Prick punch mark on bottom of Bolt Handle. . 

37. Replace identification tag on Aotion. 
38. Record function and group size inforlllfltion on rGport sheets and gun slips. 

a. This JUUst be done after testing each gun - ~ from memory on completion ot load. 

VII. InterI!retntion of Proof-Test-Target 
A. Pass Gun 

I 
1. Within specifications tors 

a. Visual items, ~ 
b. Proof Test, and 
c. Functionnl requiremonts !!,!!!! 
d. Group size for specified nwober of shots - first group £?!: second group 

' 
B. Reject Gun 

1. Not within specifiCGtions tori 
a. Any one (1) or more of the items listed under A-1 above. 

VIII. Safetl after test 
A. ~n Bolt 

1. Bolt lllUst 18 in open position before removing from device. 
c 

B. Inspect Action ror live amnunition. 

1. .Chamber must be empty. 

Notes Perform A & B on each individ1.111l gun immediate!y after shootin~t. 
Repent B• for all guns in load on completion of test~ET u'p 

PART NAME Gall~ry-Pr!oo£-Tos.t-Targo.t.__cooLANT TIME MODEL No. __ !YOO OPER. No. 
TYPE Procedure and SEacifications MACH, HRS .. DEPT. No. PAGE 7 OF 

MACHINE 
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DON'T SAY IT - WRITE IT 

Date ____ _ 

-~?t0' 
f-o /9&,S 

SAFETY IS A WISE INVESTMENT 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

«?- ~ 
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~mington® 
·~ 

REMINGTON ARMS COMPANY. INC. 

1"E.LCX 
964-201 

STRA1'FOR D. C'T 

SPORTING ARMS·AMMUNITION·TARGETS·TRAF'S 

8 RID G EPO RT. CONNECTICUT NOTE OUR REVISED ADDRESS: 

October 6, 1982 

Ms. Debra Miela 
K mart International Headquarters 
3100 W. Big Beaver Road 
Troy, Michigan 48084 

Re: Recall Notices 

Dear Ms. Miela: 

REMINGTON AAMS COMPANY INC. 
939 BARNUM AVE. 
P. 0. BOX 1939 
l!lllDGEPORT, Cl ~ 

TELl:Pl-ION!:. 

203-333-1112 

In accordance with our recent telephone conversation, 

I am herewith enclosing some of the Model 600 Recall Notices 

and a list of the recall steps taken. 

Very truly yours, 

REMINGTON ARMS COMPANY, INC . 

• 

RBS:hss 

Enc. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RECALL ACTIVITY TO DATE 

The following steps have been taken to implement the recall 

of the Remington Model 600, 660, Mohawk 600 and XP-100. 

1. Contacted selected independent gunsmiths located 

throughout the country and solicited their assistance 

in fitting recalled guns with new trigger assemblies. 

2. Established a toll free message unit center in 

Atlanta, Georgia, to refer the caller to the 

nearest recommended gunsmith capable of modifying 

his gun. 

3. Released to the wire services notification of the 

Remington recall, setting forth the toll free 

numbers to be called and the serial numbers of 

the recalled models. 

4. Established toll free WATS lines at Ilion and 

Bridgeport to handle recall complaints and the 

questions unable to be handled by the Atlanta 

message center. 

5. Stopped production on the Mohawk 600 in order to 

have trigger assemblies for recalled guns. 

6. Obtained trigger assemblies from the Ilion 

warehouse to send to gunsmiths on a most-needed 

basis. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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7. Sent letter to Remington distributors soliciting 

their assistance in tracing sales of recalled 

models. 

8. Preparing similar letter to be sent to retailers. 

9. Sent three Remington Representatives from Ilion 

to Texas, from where most of the calls received 

at the Atlanta message unit were originating, to 

review with the independent gunsmiths the gun 

modification. 

10. Prepared forms for the gunsmiths to use in recording 

the serial number of the gun brought in for repair 

and the name and address of the gun owner. 

11. Sent fifteen Remington Representatives from Ilion, 

well-briefed in modification procedure, to all 

other independent gunsmiths participating in the 

recall program in order to monitor any problems 

they may be encountering out in the field. 

12. Issued press releases and distributor notifications 

in Canada and Europe, as well as in Hawaii and 

Alaska. Notices also issued to armed forces and 

naval bases·in Europe. 

13. Computer lists of serial numbers being prepared for 

distributors to trace sales of recalled guns. 

14. Remington is obtaining tapes of the coverage given by 

the national television and radio networks to Remington's 

recall, including information as to the geographical area 

covered and the number of people viewing and listening to 

programs. Remington is also obtaining clippings of press 

items on the subject. 

, . 
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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15. Remington is examining all bolt action rifles, 

including competitor models, to determine 

whether there is any problem with the trigger 

assemblies that has not surfaced up to this time. 

16. Preparing confirmation letter to be sent to all 

gun owners who have called the Atlanta message 

unit. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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cc: E. F. Barrett!/ 

l{t'millt.!,ton., 
CJllijilJ.Kti REMINGTON ARMS CcrvtPANY, INC. 

PETERS 
<DUjOJi!i 

MAHU~ACTURCRK er 
SPORTING FIREARMS.AMMUNITION 

SPORl/NG FIP.lARM5, ?RAPS, /l/ON, NfW YORK 

AMMlJI JI I IUI I, llf'll )\ .11·m1, lOI Jt JI L l ll Ul 

TRAPS TARGETS 

LONOKE, ARKANSAS 

CASIE-HARTLEY, BRIDGEPORT 
BRIDG£PORT, CONNECTICUT 06602 

November 8, 1978 
llllX, 964.?01 5HA!tOP.D, CONN 

Mr. Doyle Davis 
7007 N. Travis 
Liberty, Texas 77575 

Dear Mr. Davis: 

PETERS CAR1 RIDGE DIVISION 

f\RIUGLro~·1, U111111( ll(Ul 

TARGETS, FIND!AY, OHIO 

ADA, OK!AHOMA 

AHtfNS, GEORGIA 

We are in receipt of your correspondence dated 10/31/78 in which 
you list your Model 600 Serial #6567642, which definitely falls 
into the category subject to recall. 

We have three gunsmiths in the Houston area: 

Sporting Goods, Inc. 
1018 York St. 
Houston, Texas 77003 
(713) 222-1421 

Williamson & 
0

Pate Gunshop 
117 W. Pipeline St. 
Hurst, Texas 76053 
(817) 268-2887 

Carter's Country 
8925 Katy Freeway 
Houston, Texas 77024 
(713) 461-1844 

all of which are receiving parts on a rotating basis and will be 
more than glad to repair your guns with very little delay. Please 
feel free to mail or ship your guns to these gunsmiths, collect -
being sure to include your complete mailing address and zip code. 
If we can be of any further service to you, please feel free to 
call us at our Connecticut Wats number 1-800-243-9275. 

HGS/lcy 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Best Regards, 

R. G. Sherman 
Product Service Coordinator 
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WALDROP FORD, INC .. 
rttoNr 3'.lG !M31 11011::;1 ON PttONl 77~ ()I' 'I 

f' I 

'O. HOX !J!ll 1/1:/ Ml\IN ~;1111 I l 

LIBERTY, TLXAS 77575 

RECEl\t 

N UV G 1978 

E.G. LARSON 

,il:dc?.?,,:&,-V; 
J di, ~, Lh= r ~ ;?//,,_/_/ 6' M 

~ ?£ ~.?& 7~r/2- ~ d-;/ p -~ 
~ ~p f1"Y'-- /..1- - -??- 7? ~ /??';Y 

t!<"r At~ ~ -:/ 3-7.? v. 
,.t C'.d'&/ ~ :z4 ~.--:na ~ L:/~~ 
,/~ fa/,~, . ~ ~ ~ _,J~_,,___.u . 
//J-Vrr~- $_~ Jp~A{J_.,,.-1~-L/ 
.~tlv-< cZ ~~, ~· 

Tbe~n+.. ~-·.Y of Profes.si<nial SRles lft anagers 

.,(7_,~(-1 
~':, I ' ' · ~ DOYLE DA VIS 
\ . - · ' Manager 
\. .. ;J 

\ 
\\' ALDfmP FOim INC 
Lif>erty, Tuos 77575 

1 

' 

l.1hc1 rr: 33( 
J\,.,, 3 \(, •. 

Houston: 22{-0! 59 
o.lll JU,,, 223-9-124 
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~mingtono 
@mD 

REM.INGTON ARMS COMPANY. INC. 

SPORTING ARMS-AMMUNITION -TARGETS-TRAPS 

BRIDGEPORT. CONNECTICUT 06602 
TE:l..£.Pl-IONC. 

203-333-1112 

November 3, 

TO OUR FIREARMS DISTRIBUTORS 

SUBJECT: BULLETIN - RIFLE RECALL 

Gentlemen: 

197
kECErvL:S 

NOV - ? 1978 

PRODUCT SERVICE 
BRIDGEPORT 

Attached is a copy of a News Release related to the Recall of 
one model of our center fire rifles, and our one handgun. 

Model Being Recalled 

All Remington-Brand Model 600 Bolt Action Center Fire Rifles 

All Remington-Brand Model 660 Bolt Action Center Fire Rifles 

Any Mohawk-Brand Model 600 Bolt Action Center Fire Rifle 
except those with a serial number starting with an "A" 

Any Remington-Brand XP-100 Center Fire handgun with a serial 
number less than #7,507,984, except those with the prefix 
"A" or "B" before the number. 

Dates of Manufacture 

Prior to February, 1975. 

How Recall is Being Handled 

Consumers having guns covered by the recall should be told 
that Remington recommends that prior to any further usage of 
their guns they be inspected and modified as required. This 
will be done at no charge by participating gunsmiths around 
the country. Consumers may call one of the following numbers 
for the name of the nearest participating gunsmith. 

All States Except Georgia 1-800-241-8444 - Operator 61 

Georgia Only 1-800-282-1333 - Operator 61 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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FIREARMS DISTRIBUTORS -2- November 3, 1978 

l( the location is not convenient to personally deliver the 
gun, the consumer may send the gun collect to the gunsmith 
and have it returned prepaid. 

What Distributors Can Do 

We suggest you check your gun inventories to be absolutely 
sure none of these recall rifles remain in your stock. Also, 
in a short time we will be giving you further information 
which will help you to determine the dealers to whom you 
may have shipped some of these rifles. 

What Your Dealers Can Do 

Dealers should look through their files to determine shooters 
to whom the guns were sold. Shooters should then be contacted 
and told to call the toll-free number for procedures. Also, 
dealers should check their inventories to be absolutely sure 
they don't have any of the rifles remaining. 

Presently we arc combing our files to send you information we 
will have available on shipments we have made to you of this 
model. Retrieval of this information in such large quantities 
is time consuming. If you have any questions for us, please call 
our Mr. Jack Chisnall at our special WATS ACTION LINE 1-800-243-9275 
(inside Connecticut 1-800-972-9379) or write him at the address 
shown on page 1 of this letter. 

Thanks again for your cooperation in handling this recall. Additional 
information will be sent to you as available, together with a 
copy of a letter to the dealers which is now being prepared. 

Sincerely, 

{.·~.·c~~ 
Director of Sales 

EJC/o 

attachment 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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t l'~ ! l I ~:~~~ \\(1\\ fl~ LJ \_J li _..::3 Ll L~j c=~J 
J'\~·min/jlOita <@1IDD> REMINGTON ARMS COMP.A.NY, lllC. • PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
FOR RELEASE __ I_MM_E_D_IA_T_g_L_Y ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- On October .D, 1978, 

n product liability cneo ul.Jllirrnt Hominqton Arma Company, Inc., ancJ 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 
r 

<Jun lircd the triqqer was not pulled. Reminqton's investigation 

intJicatotl that th ts waa unJ ikoly Lut possible dun to the fact that 

un<ler certain unusual circumstances the safety selector and triqgor 

could bo manipulated in ouch a way that nubsoquently moving the 

selector to the fire position coul<l result in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 

A recall program has been initiated in connection with 

.Mohawk Model 600 rifles and Hcminqton Model 600 and 660 rifles 

and XP-100 pistols manufactured prjor to February 1975. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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~J 
l{~mlillgton. <OUErlJil> REMINGTON ARMS COMPANY, me .• PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
ro R RELEASE __ r_MM_E_D_IA_T_E_'L_Y ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- On October l3, 1978, 

" product 1 iabi l i Ly cnso alJ" i not llnm i nqton /\rms Company, Inc:., and 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Modal 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 

qun tired the triqqer was not pulled. Reminciton' s invest iqation 

indi_catou that this wag unl ik.cly hut possible du<! to tl\e [act that 

um,cr C<!rtain unusual circumstances the safety solector and triqgor 

'-·oulrl bo manipulated in auch a way that nubsoqucntly moving the 

selector to the fire position could rcnult in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 

A recall program has been initiated in connection with 

Mohawk Model 600 rifles and Reminc1ton Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Li\:l] ~'MM~ 
~mi11gton .. ~ REMINGTON ARMS COMPANY, INC .• PUULIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
FOR RELEASE ___ I MM_I_~1_n_A_'r_J·;_1,_v ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- Homington Arma 

Company, Inc., announced today that under certain unusual 

circumstancas on some of its center fire bolt action firearms, 

the safety selector and trigger could be manipulated in such a 

way that subsequently moving the selector to the fire position 

could result in accidental discharqc. Reminqton firearms in-

volved are Model 600, 660 and Mohawk 600 rifles and XP-100 

pistols manufactured prior to February 1975. 

The difficulty can be corrected by installation of a 

now triggor assembly. In view of the potential safoty hazard, 

the Company is recalling all of these guns produced prior to 

February 1975 for inspection and modification as required. 

Efforts are beinq made to contact owners of these guns. 

Individuals who have Model 600, b60 and Mohawk 600 rifles or 

XP-100 pistols involved in the recall should write to Remington 

~rrns Company, Inc., Bridgeport, CT 06602, or call the following 

toll-free number for information on procedures: 

In all states except Gcorqia: 

£300-241-8444 Ask for Operator 61 

In Georqi<i: 

800-282-13 3 3 - Ask for Operator 61 

- ~· 
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Customers should qiva the operator the model and serial 

numl.>orR of thoir qun when c;\llinq. 

Serial numbers involved in the recall are as follows: 

Remington Model 600s -From Serial #0001 to 131,552 

Remington Model 660s -From Serial #0001 to 131,552 

Mohawk 600s -From Serial #6,200,000 to 6.899,999 

Hemington Model 660s -From Serial #6,200,000 to 6,899,999 

Remington XP-100 -From Serial #~l to 11,QO"" 

-From Serial #7~0~507,9U3 

2.-

-
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Ct~ LA\~f v 1:· ~-t~~.:11 
(I rt~. +- ft -\ /) {/ . October 24, 1978 

lr-a. L~ (I"-'~''· < ~ 

Today, the Remington Arms Comp~ny, Inc., announced the 
'lP-1 •" 

recall of Models 600, 660, Mohawk 600, Ft 'W...,. bolt action guns, 

produced prior Lo l"obru.1ry, 197!i, hecmrno of n poooihlo oafoty 

problem. 

As n Remington Recommended Gunsmith, your shop has been 

listed with an BOO ~nterprise message receiving center in Atlanta, 

Georgia. Upon receipt of a call from an owner of one of the guns 

involved, the message receiving center will direct him to the 

Ht•ndn~1Lon Hocommondetl Gunsmith locntod iJcogrophicnl ly n()nront to 

him, for repair of the gun. We estimate you may receive up to 200 

of these guns for repair. 
,r 

'l'o provide the simplest and most pas! ti ve repair, you wi 11 

be supplied with new trigger assemblies for replacement of the 

oriqin;\l. Tho r~pilir will ho dono llt no chnr<JO t.o tho qun ownor. 

Our Arms Service section reports that the replacement of 

the trigger assembly can be made in 7-1/2 to 10 minutes. Based on 

this, we plan to allow you a $5.00 bench charge for this work. 

Where transportation or other special handling costs are involved, 

we will reimburse you. 

While full details have not been developed, we did want to 

give you this advance notice, and we will contact you in the very 

near future, covering all details. 

Ncanwhile, should any guns be returned to you, please record 

the date, name, address, zip code, and serial number and caliber of 

the gun, and hold until you have our instructions. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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TELEGRAM 

Thank you for aereeing to assist us in the installation 

of a new trigger assembly in Remington 600, Model 660 and 

Mohawk 600, and XP-100 pistols, covered by our recall. 

Our toll free Message Center is advising customers in 

your area of your availability to make this installation. 

We are sending you under separate cover special repair 

and information forms, plus an initial supply of replacement 

trigger assemblies. 

For your information, Remington will assume full and 

complete responsibility for any and all claims that may arise 

out of the design or manufacture of the trigger assembly provided 

to you by Remington for this modification. 

Th&'f~ns included in the recall arc all Remington 

Model 600 and 660 rifles, and all Mohawk Model 600 rifles, 

except those with a serial number starting with an "A". 

Also included in the recall are any XP-100 pistols with a 

serial number between 0001 and 7,507,993. 

If you have any questions, please call Ed Sienkiewicz 

collect at (315) 894-9961. 

RLMINGTON ARMS COMPANY, INC. 
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PROCEDURE FOR REPL/\CU1ENT OF TRIGGER 1-JOUSING ASSGvlBLIES 

REMINGTON tvKJDELS 600, 660 AND MOI-lAWK 600 ONLY 

10-27-78 

IWORTANT NOTICE: ABSOLUTELY NO ALTERATIONS OR .ADJUSTMENTS ARE TO BE 
MADE TO THE REPLACEMENT TRIGGER ASSEMBLY. IF ANY 
UNUSUAL PROBLEMS ARE ENCOUNTERED DURING REPLACEMENT 
OF TRIGGER ASSEMBLY, RETURN FIREARM TO FACTORY. 

1) Inspect chamber and magazine for live armntmition. 

2) Remove Bolt Assembly from fireann. 

3) Remove Trigger Guard and Stock Assembly. 

4) Remove Trigger Assembly by moving Safety to its full rearward posi
tion and remove two Sear Pins. Remove Trigger Assembly from the 
Action and place parts in an envelope for return to Remington, 
Ilion, New York, plant. 

S) Assemble new Trigger Assembly to receiver. Be sure to assemble rear 
Sear Pin first. 

a. Pull and hold Trigger and depress rear of Sear with a screw 
driver to check for binding. With Trigger pulled, the Sear 
must depress and return to its full upward position. If bind
ing occurs, insert a wide blade screw driver and carefully spread 
the walls of the Trigger Housing against the side of the 
Receiver. Recheck for Sear bind. (See sketch below.) 
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b. Stake Sear Pin holes in the Receiver on the left side to prevent 
pins from coming out and binding the Bolt stop. 

c. Check for bind of the Safety lever in the Bolt lock slot of the 
Receiver. If the Safety lever binds, file the slot as needed to 
relieve. 

6) Reassemble Bolt to Receiver. 

a. Check for proper operation of the Safety by putting Safety in 
"ON'' position, pulling Trigger (gun must not fire), putting 
Safety in "OFF" position, pulling Trigger (gun must fire). Repeat 
this test three times. Safety must work freely without binding 
and with positive detenting action at "ON" and "OFF" position. 
If gun fails this test, install a new Trigger Assembly and repeat 
tests. 

7) Set Barreled Action into Stock. 

a. With Trigger Guard removed, check for clearance between the 
Trigger Housing and the brass Stock reinforcing screw by look
ing through the bottom of the Stock. If the Trigger Assembly 
touches the Stock reinforcing screw, slightly bend the screw 
toward the muzzle to get clearance. (See sketch.) 
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b. Alter Safety Lever clearance in the Stock with a file, chisel 
or rotary Dremel-type tool. Remove enough wood so that the 
Safety Lever, when in the 110N11 and 110FF" position, does not 
rub or bind on the Stock at the rear or sides. 

8. Completely reassemble Rifle. 

a. Dry fire Rifle three times. 

b. Check for Trigger rubbing on the Trigger Guard. If rubbing 
occurs, file the Trigger Guard to relieve. 

c. With the Bolt closed, operate the Safety to the 110N11 and 110FF' 
positions. The Safety must not touch, rub or interfere with the 
Stock.- Perfonn step 7 b. again if this occurs. 

d. Check Safety three times by operating Bolt, putting Safety in 
"ON" position, pulling Trigger, (gun must not fire and the 
Trigger must work freely with no binding and must readily retract), 
ptJtting Safety in "OFF" position, pulling Trigger (gun must fire). 

e. Check for Bolt lock by cocking the rifle (operate Bolt) and 
putting the Safety in "ON" position. The Bolt must lock closed. 

If rifle fails tests a, b, c, d, or e, replace the Trigger Assembly. 
If problems persist, return the rifle to Remington's Ilion plant for 
factory repair. 

The serial numbers of guns involved are as follows: 

Remington Model 600 
Remington Model 660 
Mohawk 600 
Remington Model 660 
Remington Model XP-100 

From Serial # 0001 to # 131,552 
From Serial # 0001 to # 131,552 
From Serial #6,200,000 to #6,899,999 
From Serial #6,200,000 to #6,899,999 
From Serial# 0001 to #7,507,983 

No guns of above models that carry a letter prefix "A" or "B" in the 
serial m.unbers are involved. XP-lOO's with an "A" or a "B" prefix or 
numbered between 7,507,984 and 7,509,999 are not involved. 

HKB:iw 
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RD-69 REV. 6-58 

REMINGTON ARMS COMPANY, INC. cc: K. D. Green 
INTER-DEPARTMENTAL CORRESPONDENCE 

Approved Copies: 

/ 

P. H. Holmberg 

R. E. Fieltiz 
C. A. Riley 
K. D. Green 
J. H. Chisnall 
J. A. Stekl 
R. L. St. John 
P. H. Holmberg 
W. H. Forson, Jr. 
C. B. Workman 
R. L. Sassone - For inclusion 

in manual. 

R. B. SPERLING 

Bridgeport, Connecticut 
September 13, 1982 

RECALL INFORMATION IN "FIELD SERVICE MANUAL 

The Field Service Manual, which gives assembly, disassembly, 
and diagnostic information about our firearms, is being up
dated at this time. This manual is made available to our 
Recommended Gunsmiths and other gunsmiths who request it. 

Previous editions of the manual have not had any reference 
to product recalls. For the following reasons, we propose 
to include Model 600 and XP-100 (attached) recall notes in 
the Field Service Manual: 

o Those guns which are capable of being "tricked" 
are dangerous and should be modified. 

o Four years after this recall was instituted, only 
13% of the guns have been modified. Thus, there 
are still over 175,000 guns outstanding. 

o Because the recall was started several years ago, 
some dealers and gunsmiths have discarded the 
descriptions of the guns subject to recall. These 
inserts will provide them with a ready reference. 

o Recall was nationwide in scope as opposed to 
localized via a distribution pattern. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543194 



/ 

/ 

R. B. SPERLING -2- September 13, 1982 

o Many of our Recommended Gunsmiths were and are parti
cipating in the recall by making the repairs. 

If you have no objection, we will have the XP-100 and Model 600 
notices put in the Field Service Manual. 

FTM:fms 
att. 

~ 
F. T. Millener 
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1978 XP-100 RECALL INFORMATION 

In 1978, XP-lOO's with a serial number below 7507984, 

except those with a prefix "A" or "B" before the numbers, were 

recalled for trigger assembly replacement. 

XP-lOO"actions which are subject to the recall and have 

not had their trigger assembly replaced should be returne~- to 

the factory. The actions with new trigger assemblies have an 

"011
' on the flat surface at the rear of the receiver. 

(Drawing) 

1978 MODEL 600 RECALL INFORMATION 

In 1978, all Remington Models 600 and 660, and Mohawk 

600's (except those with a serial number starting with an "A") 

were recalled for trigger assembly replacement. 

Contact Arms Service to determine nearest facility for 

trigger assembly replacement. The replacement trigger assembly 

h3s a "V" on the left side of the trigger up near the trigger 

plate. 

(Drawing) 
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DON'T SAV IT-WRITE IT 
R. L. SASSONE Ilion ;!'"' ... 

~--------~-__, _______ Location __ ~--~--------------
F. T. Millener~ Bridgeport - A.O. Phone 3002 

from -------......=------'i~J--------Location -------------No.------

Subject ~-"-R=E....;;:;C~A=L?'Lc......;::.I;;..;.N..:..F..:..O.;.;;RMA:....;;:..:.T~I O..:..N_I_N_F_I_E_L_D_S_E_R_V_I_C_E_MA_N_U_A_L _________ Date 7/22/82 

RD 77B 

Wednesday, we would like to include recall 
inform tion in the Field Service Manual. Please see if the 

material can be squeezed into the Manual. These should 
be at tH end of the written material for the appropriate 
sections, i.e., M/600, M/660, and XPlOO. 

FTM: fms 
att. 

cc : R. B . S~r_li_n_g_ 
P. H. Holmberg 
W. H. Forson 
K. D. Green 

J. A. Stekl 
R. L. St. John 
D. J. Sanita 

STOP, LOOK, AND LIVE 

~iliill721ii!ii!ili-Ollilllllllll ________ d __ C& __________ .. &&LL~---------------!l!!1~-·~-·-
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1978 XPlOO RECALL INFORMATION 

In 1978, XP-lOO's with a serial number below 7507984, 

except those-with a prefix "A" or "B" before the numbers, were 

recalled for trigger assembly replacement. 

XP-100 actions which are subject to the recall and have 

not had their trigger assembly replaced should be returned to 

the ractory. The actions with new trigger assemblies have an 

"0" on the flat surface at the rear of the receiver. 

(Drawing) 

1978 MODEL 600 RECALL INFORMATION 

In 1978, all Remington Models 600 and 660, and Mohawk 

600's (except those with a serial number starting with an "A") 

were recalled for trigger assembly replacement. 

Rifles which have not had their trigger assembly replaced 

should be returned to the factory. The new/replacement trigger 

assembly has a "V" on the left side of the trigger up near the 

trigger plate. 

(Drawing) 
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DON'T SAY IT-WRITE IT cc: ------R. B. Sperling 
.J. A. Stekl 

To 

From 

Subject 

RD 779 

J. H. D~J SN ALL locotion 93-3 
,...-._ 

f. T. Millener vCfVV'-- locotion A.O. 

M/600 RECALL 

What is current percentage return for the subject recall? 

Also, send a copy of report showing monthly volumes of calls 
made to Atlanta 800 number for first year of the recall 
(October '78 - December '79 would be OK). 

,/ 
JHC: fms RECE1v¢ 

FEB 1y[ga2 

R. B. SPERLING 

STOP, LOOK, AND LIVE 
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RD-et REV. 8-51 

cc: R. B. Sperling 
J. E. Preiser 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

November 10, 1978 

To: E. F. Barrett 

From: E. G. Larson 

Subject: Recall 600's 

On Thursday afternoon, a meeting was held with Marketing, Public 
Relations, Legal, Advertising, and Production personnel present. 

Attached are copies of letters and ads that were approved and 
issued: 

1. Letter to gunsmiths for allocation of trigger assembly purposes; 
N. Olenik issuing. 

2. Letter to Alaska and Hawaii gunsmiths, advising of newspapers 
involved and the ad. E. G. Larson issuing, and will follow 
with telephone call to the gunsmiths. 

3. Letter to people who have called Atlanta; approved and N. Olenik 
issuing. 

4. Ad to Verticals and American Rifleman approved7 and are being 
issued by Ed Garrity. Atlanta toll numbers to be used. 

5. Field Service and Ilion personnel left November 8 to visit all 
gunsmiths in the United States. Alaska and Hawaii will have to 
be covered. 

EGL:lb 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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November 9, 1978 

TG--:/ PARTICIPATING GUNSMITHS 

Gentlemen: I M P 0 R T A N T 

We deeply appreciate your efforts in assisting us with the repair 
of the Remington firearms involved in our recall. 

Although we are receiving the green copy from you of the form we 
supplied, and we are using it to properly allocate parts, we ask, 
in addition, that you advise us, at least on a weekly basis 
(preferably more frequently),· as to the nmnber of guns you have 
actually received, and an estimate of how many you expect to 
receive. 

Please use the toll-free numbers listed below: 

Connecticut Only 

Outside Connecticut 

New York State Only 

Outside New York State 

·l-800-972-9379 

1-800-243-9275 

1-800-962-7211 

1-800-448-5790 

Thank you for your cooperation. 

Very trul~urs, 

/;f·(~/\--
E. G. Larson, Manager 
Field and Consmner Services 

EGL: lb 

P.S. Please return all of the replaced trigger assemblies to: 
Dennis Sanita, Arms Service Division, Remington Arms Co., Inc., 
Ilion, New York 13357, on a twice a 1t1onth basis. 
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REMINGTON ARMS COMPANY, INC. 
MANUFACTUllll:I,. or 

SPORTING FIREARMS.AMMUNITION 

PETERS 
~ 

SPORl ING FIR! ARMS, TRAPS, !LION. NEW YORK 

AMMUNITION, BRIDGEPORT. CONNECTICUT 

TRAPS TARGETS 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 

PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OtllO 

CABLE- HARTLEY, BRIDGEPORT 

November 9, 1978 

ADA, OKLAHOMA 

ATHENS, GEORGIA 

TELEX, 964-201 STRATFORD, CONN. 

Howard's Gun Shop 
528 Fifth Avenue 
Anchorage, Alaska - 99501 

Gentlemen: U R G E N T 

Attached is a copy of a news release issued to newspapers in 
Alaska, relative to the recall of certain Remington guns. 

Listed below are the names of the newspapers involved, and the 
dates on which this news release will appear: 

Anchorage Times November 19, 22, 24 

Juneau Southeast Alaska Empire November 17, 22, 24 

Ketchikan News November 15, 17, 22 

Sitka Sentinel November 15, 17, 22 

Our recent telephone call alerted you to the recall of the 
Mohawk 600, and Remington Models 600 and 660 for trigger 
assembly replacements, and you agre~d to assist us. 

In the very near future, we will provide you with full informa
tion on the handling of the repair, and when you may expect 
shipment of the replacement trigger assemblies. 

Special repair forms have been mailed to you with full instruc
tions. 

EGL:lb 
Attach. 

Very truly yours, 

E. G. Larson, Manager 
Field and Consumer Services 
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MANUFACTURER• CF 

SPORTING FIREARMS. AMMUNITION 

SPORTING FIREARMS, TRAPS, lllON, NEW YORK 

f.MMUl,JI I IUI~. ll~lllGI 1·m1, CONNl Cl ICU I 

TRAPS TARGETS 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 
CABLE-HARTLEY, BRIDGEPORT 

THEX, 964-201 STRATFORD, CONN 

Honsport, Ltd. 
1365 Colburn Street 
Honolulu, Hawaii - 96817 

Gentlemen: 

November 9, 1978 

U R G E N T 

PETERS CARTRIDGE DIVISION 

lWll1Gll'O~I. (UI JI ll< llLUI 

TARGETS, FINDLAY, OHIO 
ADA, OKLAHOMA 

ATHENS, GEORGIA 

Attached is a copy of a news release issued to newspapers in 
Hawaii, relative to the recall of certain Remington guns. 

Listed below are the names of the newspapers involved, and the 
dates on which this news release will appear: 

Honolulu Star Bulletin 

Honolulu Star Bulletin 
and Advertiser 

November 15, 17, 19 

November 19, 26 
December 3 

Our recent telephone call alerted you to the recall of the 
Mohawk 600, and Remington Models 600 and 660 for trigger 
assembly replacements, and you agreed to assist us. 

In the very near future, we will provide you with full informa
tion on the handling of the repair, and when you may expect 
shipment of the replacement trigger assemblies. 

Special repair forms have been mailed to you with full instruc
tions. 

EGL: lb 
Attach. 

Very truly yours, 

E. G. Larson, Manager 
Field and Consumer Services 

--~-.... .-------llL 
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IMPORTANT MESSAGE 
TO OWNERS OF REMINGTON 
MODEL 600 AND 660 RIFLES, 
MOHAWK 600 RIFLES, AND 

XP-100 PIS1DLS. 
Under certain unusual circumstances, the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation of a new trigger assembly will remedy 
this situation. Remington is, therefore, recalling all 
Remington Model 600 and 660 rifles. and all Mohawk 
Model 600 rifles-except those with a serial number 
starting with an "A." 

Also included in the recall are any XP-100 pistols with 
a serial number below 7507984, except those with the 
prefix "A" or "B" before the number. 

Owners of the above guns should contact 
one of the following gunsmiths: 

In Anchorage 
Howard's Gun Shop 
528 Fifth Avenue 
Anchorage, Alaska 99501 
(907) 272-4570 

In Anchorage In Fairbanks 
Bill's Gun Shop Dixon's 
8729 Lake Otis Parkway 261 College Road 
Anchorage, Alaska 99507 Fairbanks, Alaska 99701 
(907) 349-1312 (907) 456-8742 

If the location of the nearest gunsmith is not convenient for personal 
delivery of your gun, you may send the gun collect to the gunsmith 
and have it returned prepaid. Guns covered by the recall should be 

inspected and modified before further usage. This work will be done 
at no charge by participating gunsmiths. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Dear Gun Owner: 

This letter wil~ confirm receipt of your telephone call to our 

toll-free number regarding the recall of certain Remington bolt action 

rifles and pistols. We would appreciate your checking the following 

list to verify that your gun is involved: 

RECALLED GUNS 

All Remington Model 600's 

All Remington Model 660's 

All Mohawk 600's - except those with a serial 
number starting with an "A". 

All XP-lOO's, with a serial number below 7507984, 
except those with the prefix 
"A" or "B" before the numbers. 

Remington recommends that prior to any further usage of guns 

included in the recall, they be inspected - and modified if necessary. 

If you do not already have the name and address of the nearest 

Remington Recommended Gunsmith (who will perform the inspection and 

modification service free of charge), phone one of the following 

numbers: 

In all states except Connecticut (toll free): 

1-800-243-2870 

In Connecticut (toll free): 

1-800-972-9379 

The operator will need the model and serial numbers of your gun 

.1nd your telc>phone number, so please have them ready when you c.111. 

If it is necessary for you to ship your gun to the nearest repair 

station rather than deliver it in person, do so "collect". 

If you have an XP-100 that is being recalled, please send it 

"collect" to Remington instead of to one of the gunsmiths: 

Remington Arms Company, Inc. 
Arms Service Division 
Ilion, New York 13357 

we sincerely regret any inconvenience you may have had in 

connection with this recall, and we appreciate your cooperation. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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IMPORTANT MESSAGE 
TO OWNERS OF REMINGTON 
MODEL 600 AND 660 RIFLES, 
MOHAWK 600 RIFLES, AND 

XP-100 PISTOLS. 
Under certain unusual circumstances, the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation of a new trigger assembly will remedy 
this situation. Remington is, therefore, recalling all 
Remington Model 600 and 660 rifles, and all Mohawk 
Model 600 rifles-except those with a serial number 
starting with an "A." 

Also included in the recall are any XP-100 pistols with 
a serial number below 7507984, except those with the 
prefix "A" or "B" before the number. 

Owners of the above guns should contact 
one of the following gunsmiths: 

In Honolulu 
Honsport, Ltd. 
1365 Colburn Street 
Honolulu, Hawaii 96817 
(808) 833-3026 or 
(808) 949-5591 

In Honolulu 
The Thom Company, Ltd. 
King & Smith Streets 
Honolulu, Hawaii 96817 
(808) 538-6764 

In Honokaa 
Ka Pu Kapili 
P.O. Box 745 
Honokaa, Hawaii 96727 
(808) 775-0244 

If the location of the nearest gunsmith is not convenient for personal 
delivery of your gun. you may send the gun collect to the gunsmith 
and have it returned prepaid. Guns covered by the recall should be 

inspected and modified before further usage. This work will be done 
at no charge by participating gunsmiths. 
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IMPORTANT MESSAGE 
ID OWNERS OF REMINGTON 
MODEL 600AND 660 RIFLE~ 
MOHAWK 600 RIFLES, AND 

XP-IOOPISIDLS. 
Under certain unusual circumstances. the safety selector 
and triAAer of these firearms could be manipulated in a 
way I hat could result in acclckntal discharge. 

The imJt'allation of a new trigger assembly will remedy 
this sit1!<1tion. I<emington is. therefore. recalling all 
RrminAton Model 600 and 660 rifles. and all Mohawk 
Model 600 rifles-except those with a serial number 
s~ with an "A." 

Also-induded in nw rC'call are any XP-100 pistols with 
a serial number hC'low 7!107984. except those with the 
prefix ~., or "B" before the number. 

Remington reconunenas that prior to any further usage 

of guns included in the recall, they be inspected - and 

modified if necessary. To obtain the name and address 

of the nearest Remington Recommended Gunsmith (who will 

perform the inspection and modification service free of 

charge), phone one of the following numbers: 

cs.~ r--71' a.. 
In all states except Ce~nee~~e~t (toll free): 

1 808 ~43•28/0 ~ 

~oo-~ £'j(- t"4~ 4 - ~~ r-rr 
~ f 

0 {>"_;_7--7" ~ I 
In~ (toll free): 

In Canada (collect): 

519-621-7271 
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il\<~MINGTON AR.as COMPANY' INC. 
B~idgeport, Connecticut 

TO: 

FROM: 

J. P . McANDREWS 
J.G. WILLIAMS 
E. HOOTON 

~~u-

c: E.B. Beattie 
A.W. Bell 
H.K. Boyle 
E.G. Larson 
N.S. Olenik 
J.E. Preiser 
R.B. Sperling 

October 30, 1978 

M 0 DEL 600 RECALL - STATUS REPORT 

1. Owner Notification 

o Toll free message center (National Data Corporation, Atlanta, 
Ga.) - about 2500 calls have been received through October 27. Approx
imately 50% of the calls have been from Texas. We are receiving 
magnetic tape information which will be computer processed to aid our 
planning for future action. 

Owners and dealers have been confused by the serial numb2r 
listing for the Mohawk 600 and XP-100. This is because the number 
series on some post 1975 guns is the same as on guns involved in the 
recall. Where this occurs, the letter A or B is used as a serial 
number prefix on post 1975 guns. This situation will be clarified in 
subsequent recall advertisements and customer mailing. 

Some owners have expressed concern aboutthe timing of the 
gun repair and the remoteness of approved gunsmiths. It was decided 
to handle these complaints by setting up WATS lines in Bridgeport and 
Ilion, rather than expanding the information now being given by the 
Atlanta operators. 

o Advertisements - Ads are being prepared for Hawali and 
Alaska which are not covered by the Atlanta information service. We 
have three gunsmiths in Alaska and one in Hawaii. 

Ads are being prepared for the follow-on owner notification 
program. Media will be selected early this week. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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A dealer mailing which will include a counter poster 
announcing the recall and listing the guns involved is being prepared. 

• Internally Developed Owner Data -

A listing by wholesaler of serial numbers for the guns 
involved will be complete in mid-November. This listing will cover 
the period 1968 to 1975. Records exist for the period 1963 to 1967 
but are in such a form that their utility is questionable. 

Consideration is being given to paralleling this approach 
by beginning to search the records of major dealers now for owner 
information. 

2. Gunsmiths 

Essentially all of the gun·smiths on the recommended list 
have agreed to participate in the recall program. Initial phone contacts 
were confirmed by telegram. Cooperation has generally been excellent. 
Among the gunsmith comments have been concerns about future product 
liability claims arising from this program, their ability to provide 
adequate service at this point in the hunting season and the adequacy 
of the $5.00 bench charge. 

Forms to document the receipt of customer guns and serve 
as an invoice have been prepared and are being distributed. 

An installation procedure for the replacement trigger 
assemblies is being prepared in Ilion. It appears this will be more 
complicated than anticipated because some fitting is required in older 
guns. We will review the proposed procedure and if necessary run a 
pilot evaluation with selected gunsmiths before making a general mailing. 

Arrangement have been made to hand carry the available 
trigger assemblies to the 10 Texas gunsmiths today. Installation pro
cedures will be discussed. We estimate each Texas gunsmith will receive 
a minimum of 50 trigger assemblies. 

Ilion will be established as a repair station for customers 
requiring special handling. The gunsmith's reporting procedures will be 
used to maintain a connnon input to the record control system being 
developed by Business Services. 

3. Replacement Parts- Mohawk rifle assembly has been suspended to 
increase trigger housing assembly availability. Production estimates 
they can start supplying at the rate of 75 per day and reach a rate of 
325 per day by the end of November. It was decided to remove the trigger 
assemblies from approximately 3500 Mohawk 600s now in the warehouse in 
order to expedite initial shipments. 
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4. Extort and Canada - Giner, Droge and Millhofer have been notified. 
Millho er estimates there are 15,000 of the subject guns in Canada. 
He will visit Bridgeport Tuesday to review the program established for 
the domes tic market. ··:,1 

NOTE: Attached are copies of press releases, gunsmith correspondence 
and other materials related to the recall. 

EFB :j 1 
Attach. 
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A. General Press Release 

B. Financial Press Release 

C. Telephone Request to Gunsmiths 

D. Telegram Confirming Gunsmith Participation 

E. Format for Atlanta Information Center 

F. Gunsmith Receipt and Repair Form 

G. Telegram Informing Gunsmiths about Customer Complaint Numbers 

H. Sales Data For 600 Series Rifles 

I. Serial Number Clarifi-cation 
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J~~mington .. ~ REMINGTON ARMS COMPANY, INC .• PUBLIC _RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

F~ELE/-\St.: 
FOR RELEASE __ I_MM_E_lJ_IA_'I'l_~L_Y ____ _ 

BRIDGEPORT, Ct •• October 25, 1978 -- Remington Arms 

Company, Inc., announced today that undor certain unusual 

circumstances on some of its center fire bolt action firearms, 

the safety selector and trigger could be manipulated in such a 

way that subsequently moving the selector to the fire position 

could result in accidental discharge. Remington firearms in-

valved are Model 600,·660 and Mohawk 600 rifles and XP-100 
r 

pistols manufactured prior to February 1975. 

The difficulty can be corrected by installation of a 

new trigger assembly. In view of the potential safety hazard, 

the Company is recalling all of these guns produced prior to 

February 1975 for inspection and modification as required. 

Efforts are being made to contact owners of these guns. 

Individuals who have Model 600. 660 and Mohawk 600 rifles or 

XP-100 pistols involved in the recall should write to Remington 

rms Company, Inc., Bridgeport, CT 06602, or call the following 

tolJ ·free number for information on procedures: 

In all states except Georgia: 

800-241-8444 Ask for Operator 61 

In Georgia: 

B00-282-1333 - Ask for Operator 61 

MORE -

r- -r-~- ~-... ~,...-..---- ....... ·- ----- -
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Customers should give the operator the model and serial 

numbers of their gun when calling. 

Serial numbers involved in the recall are as follows: 

Remington Model 600s -From Serial 110001 to 131,552 

Remington Model 660s -From Serial 110001 to 131,552 

Mohawk 600s -From Serial 116' 200' 000 to 6,899,999 

Remington Model 660s -From 

Remington XP-100 -From 

fj 
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Serial 116 '200' 000 to 6,899,999 

Serial #0001 to 7,508,983 
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l(pmi11gton,, ~ REMINGTON ARMS COMPANY, !NC .• PUBLIC .RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASrc~ 
FOR RELEASE __ I_M_M_E_D_Il\_T_l·_:L_Y ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- On October 23, 1~78, 

a product liability case against Remington Arms Company, Inc,, and 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 

qun fired the triqqer was not pulled. Reminqton's investigation 

ind icnted that this was unlikely but possible due to the fact that 

under certain unusual circumstances the safety selector and trigger 

could be manipulated in such a way that subsequently moving the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 

A recall program has been initiated in connection with 

Mohawk Model 600 rifles and Remington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 
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October 24, 1978 

Today, the Remington nrms Compnny, Inc., announced the 
¥.P·1 ta 

recall of Models 600, 660, Mohawk 600, iii2Sffli§A4i!8. bolt 11ction guno, 

produced prior to February, 1975, because of n possible safety 

problem. 

As a Remington Recommended Gunsmith, your shop has been 

listed with an 800 Enterprise message receiving center in Atlanta, 

Georgia. Upon receipt of a call from an owner of one of the guns 

involved, the message receiving center will direct him to the 

l<cmlnqlon Hocommon<.lod Gunsmith locntocl qcouraphicully nearest to 

him, for repair of the gun. 

of those guns for repair. 

We estimate you may receive up to 200 

...r 

To provide the simplest nnd most positive repair, you will 

be supplied with new trigger assemblies for replacement of the 

odq i Iii\ l. 'rho rr.pnir wi 11 bo clono at no chnrgo to tho gun own or. 

our Arms Service section reports that the replacement of 

the trigger assembly can be made in 7-1/2 to 10 minutes. Based on 

this, we plan to allow you a $5.00 bench charge for this work. 

Where transportation or other special handling costs are involved, 

we will reimburse you. 

While full details have not been developed, we did want to 

give you this advance notice, and we will contact you in the very 

near future, covering all details. 

Meanwhile, should any guns be returned to you, please record 

the date, name, address, zip code, and serial number and caliber of 

the g.un, and hold until you have our instructions. 

C!. 
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TELEGRAM 

Thank you for agreeing to assist us in the installation 

of a new trigger assembly in Remington 600, Hodel 660 and 

Mohawk 600, and XP-100 pistols, covered by our recall. 

Our toll free Message Center is advising customers in 

your area of your availability to make this installation. 

We are sending you under separate cover special repair 

and information forms, plus an initial supply of replacement 

trigger assemblies. 

For your information, Remington will assume full and 

complete responsibility for any and all claims that may arise 

out of the design or manufacture of the trigger assembly provided 

to you by Remington for this modification. 

The&':funs included in the recall are all Remington 

Model 600 and 660 rifles, and all Mohawk Model GOO rifles, 

except those with a serial number starting with an "A". 

Also included in the recall are any XP-100 pistols with a 

serial number between 0001 and 7,507,983. 

If you have any questions, please call Ed Sienkiewicz 

collect at (315) 894-9961. 

REMINGTON ARMS COMPANY, INC. 

1). 
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P I\ l\ 1~ T 

Pervon culls in on 800 numbcrn, uskn for <?P~rator 61 or Hcmington 

,. -·recall information. 

Opc•i:il tor r111kn for Noclcl No. ·-----·-·- & Scr..lnl Numbor _______ _ 

Checks Model nncl Serial Number blodrn for recnllccl <JUns -

if gun is not involved, inform caller 

a.nd thank him. 

if gun is part of recall, operator will ask for 

Na mo 
--------·----~----------~---------~----

l\ d d r c n n 

The operator will say: 

-----------~·~------------------~~~ 

,.. 
r 

11 Hemi.n<Jton n~co111111crncln pd or to nny further. unngc of your gun 

thnt you bring it directly to a selected gunsmith in your 

area for inspection and modification which will be done free 

of d1o1n.1e. lf you lrnvc n pond l nn<l pnpm: hl\ndy, tho clonc11t 

9mwmith is* 
--~-------------------------------------------~ 

If you have any further questions you should write to: 

Remington Arms Cornpany,·1nc. 
····· ... 

Box EGL 
Bridgeport, Ct. 06602" 

*The phone number will be used to determine the nearest Remington 

9unsmith (out of 179). ' 

If there is more than one gunsmith in the area, the caller will be 

given a name and address. The gunsmiths will be rotated after each 

call to assure a balance of customers per gunsmith • . . 
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Form RA 1660 

REMINGTON ARMS COMPANY, INC. 

Trigger Assembly 
Special Replacement Program 

Ref. # - Q 15 3 f 2 

(A) GUNSMITH GUN OWNER 

Name 

Street 

City, State, Zip 

Telephone 
(Area Code) 

Control No. I LJ 
(For Rem. Use Only) 

(8) FIREARMS INFORMATION 

Model (Check One) 
D 1. Rem 600 
D 2. Rem 660 
D 3. Mohawk 600 
D 4. XP-100 

Caliber (Check One) 
D 1. 222 Rem. 
D 2. 6mm Rem. 
D 3. 243 Win. 
0 4. 308Win. 

Name 

Street 

City, State, Zip 

Telephone 
(Area Code) 

Control No. I 

Caliber (Check One) 
O 6. 350 Rem. Mag. 
O 7. 35 Rem. 
O 8. 223 Rem. 

(For Rem. Use Only) 

Serial No. 

I I I I I I I I 
O 5. 6.5mm Rem. Mag. 

O 9. 221 Rem. "Fireball" 
O 10. Rechambered 

(C) MODIFICATION INFORMATION 

Method Gun Received From Owner: 
(Check One) 

D Hand Delivered 
D UPS 
D U.S. Mail 
D Other-------

(Specify) 

Month Day Year 

Date Gun Received From Owner I I I '~~~ 

Estimated Completion Date I I I ~I ~~ 

IMPORTANT-This Copy Must Be Completed and Mailed Immediately Upon Receipt of Gun. 

PARTS CONTROL COPY 
(completed form to be mailed immediately upon receipt of gun) 

-
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We have set up toll free numbers to handle gun owner 

complaints. These numbers will be in operation beginning 

Saturday, October 28: 

In Connecticut 

Outside Connecticut 

800-9 72-9 3 79 

800-243-9275 

We are doing everything possible to expedite shipment 

of replacement trigger assemblies; however, the initial supply 

will be limited. Because these trigger assemblies are the only 

ones approved for this replacement program. please do not use 
,. 

trigger assemblies you may have in stock. 

If you have Model 600 series trigger assemblies in inven

tory, return them to us freight collect and we will credit 

your account. 

G: 
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196) 

1964 

1965 

1966 

19u'/ 

1968 

1969 

1970 

1971 

1972 

1973 

1974 

1975 

1976 

1977 

1978 

'l'O'l'/\L 

HDA/ap 
10/23/78 

Rem. M/600 

100 

25,279 

24,851 

22,307 

19,0Gl 
2,488 

2 

94 I O(Hl 

Hem. M/660 

87 

24,373 

14,196 

7,694 

3,993 

193 

50,5)6 

fl. 
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Mohawk 600 'l'otal ---
100 

25,279 

24,851 

22,307 

19,148 
26,861 

14,196 

7,696 

4,979 8,972 

4,961 5,154 

8,739 8,739 

12 I 110 12,110 

13I12·0 ·r 13,120 

13,318 13,318 

17,631 17,631 

16,927 16,927 
(as of 10/18) 

91,785 236,409 
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RB.HNGI'ON ARMS COMPANY, Inc. 
Bridgeport, Connecticut 

c: E. Hooton, Jr. 
.J. E. Preiser 
E. S. Mccawley 
R. B. Sperling 
E. G. Larson 

.~ R. G. Shennan 

October 30, 1978 

E. F. BARREIT 

REMINGTON M:lDEL 600 AND 660 RIFLES 
MOHAWK MODEL 600 RIFLES 

XP-100 PISTOLS 
SERIAL NUMBERS 

Remington Model 600 and 660, Mohawk Model 600 Rifles -

Years 1963 to November 1968 -
Serial Numbers 000001 to 131552 

November 1968 to August 1975 
Serial Numbers 6,200,000 to 6,899,999* 

August 1975 to present -
Serial Numbers A6,200,000 to current nt.nnber. 

Remington XP-100 Pistols -

Years 1962 to Anril 1968 -
Serial Numbers 00001 to 11,000 

Years April 1968 to April 1975 -
Serial Ntnnbers 7,500,000 to 7,507,983 

Years April 1975 to September 1976 -
Serial Numbers 7,507,984 to 7,509,999 

October 1976 to January 1978 -
Serial Ntnnbers A7,500,000 to A7,S04,695 

January 1978 to present -
Serial Ntnnbers B7,500,000 to current number. 

* Contains serial nLDTibers assigned 
to Model 700 Rifles. 

HKB:iw ·--/ --
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H. K. Boyle 

RECEIVED 

OCT J 0 1978 

0ff!C£.r. f e~r:r(' 
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REMINGTON ARMS COMPANY, INC. 
INTl:"·DtCP'A .. TMIENTAL CO .... l:SP'ONOIENCIE 

October 27, 1978 

To: R. L. St. John 
F. w. Woodrick ,-. 

o. w. McClure -:3-J-' 
' ' . 

L. K. Goodstal ,....,...-.. _,, .' _.,,. 
E. F. Sienkiewicz g oC • , , ctZ "7 S 
J. H. Chisnall ~3 _,I c. Beck 

g~o -d-R. H. Potter 
R. G. Sherman 

From: E. G. Larson 

On October 25, 1978, Remington issued a news release on the settle
ment of a claim involving a Mohawk 600 rifle. 

On the same date, a recall was made of some Model 600, 660, Mohawk 
600, and XP-100 guns. Copies of above information is,..attached. 

We then decided to use our New Gun Repair Gunsmithsfor the repair. 
A revised list is attached, and you will note some deletions and 
changes in telephone numbers. 

Each gunsmith involved was contacted by Remington personnel, and 
given general information, and advised they would be given specific 
information at a later date (copy attached). 

An 800 Enterprise Message Receiving Center, known as the National 
Data Corporation, Atlanta, Georgia, was set up to receive the calls 
noted in the recall release. They will advise any customer who calls 
of the nearest Remington Recommended Gunsmith to whom they should 
deliver or ship their gun, if it is involved in the recall. 

A telegram was sent on October 27, 1978, further advising the partici
pating gunsmiths of additional details (copy attached). 

WATS lines are being set up in J. H. Ch!snall's office in Bridgeport, 
and E. F. Sienkiewicz' office in Ilion. Any calls that the Data Center 
cannot handle, due to complexity or technical requirement, will be 
transferred to these numbers, as will calls from participating gun
smiths who have a problem. 

Instructions covering the repair, and how the gunsmith is to handle it 
is being prepared by Ilion R. & D. These will be mailed to each of the 
gunsmiths. 

Further, a special invoicing form for the gunsmiths :i,s being prepared, 
and will be mailed to each gunsmith on October 27, 1978. 
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Page #2 
October 27, 1978 

Our plan is to ship trigger assemblies to each gunsmith, and these 
will be allocated on a basis determined by the number of calls 
received from a particular geographical area, by the phone center. 
Trigger shipments will continue throughout the recall, as they 
become available. 

I am sure you are all familiar with the "trick" situation where the 
safety is placed near the mid or null position, and the trigger 
pulled. The repair will be the replacement of the original trigger 
assembly with one of new design, and the safety tested prior to 
return to the customer. 

All old assemblies are to be retained by the gunsmith, and returned 
to us when requested. 

We also plan to have R. L. St. John, F. w. Woodrick, and D. w. McClure 
go into specific areas to monitor the program. 

This program requires your fullest cooperation, and takes precedence 
over any other responsibilities. 

EGL: lb 
Attach. 
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R£CEl\I,__ 

TO REMINGTON MANAGEMENT AND FIEID FORCE PERSONNEL ocr 2 c 1978 

E.G. LARSON 
Attached arc information copies of two news releases which were 
eent out today. 'l'he first, which deals with the recall of Model 
600, 660 and Mohawk 600 rifles and XP-100 pistols, was sent to outdoor 
writers and the wire services. The second, which is concerned with a 
product liability case which was settled for $6.8 million, was sent 
to financial editors. 

It is suggested that you use this information to answer inquiries 
concerning these matters. 
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Octo)-.er 24, 1978 

'l'oclay, tho Remington 1\rms Company, lnc., nnnounccd tho 

rocaJl of Models 600, 660, Mohawk 600, nnd XP-100 bolt action 9uns, 

producc~d prior to February, 1975, because of o possible safety 

problem. 

~s a Remington Recommended Gunsmith, your shop has been 

listed with an 800 Enterprise message receiving center in Atlanta, 

Gcorqia. Upon receipt of a call from an owner of one of the guns 

involved, the message receiving center will direct him to the 

Hmllin~1ton Roconuncndcd Gunsmith located geographically nearest to 

him, for repair of the gun. We estimate you may receive up to 200 

of I hP~1u I.June for repair. · · ,I'" 

To provide the aimplost and most positive repair, you will 

be :rnpplicd with new trigger assemblies for rcplnccmont of the 

ori11j n.11. 1'hc ropuir wi 11 bo dono nt no chnr90 to tho 9un ownor. 

Our Arms Service section reports t~at the replacement of 

the lri9ger assembly can be made in 7-1/2 to 10 minutes. Based on 

this, we plan to allow you a $5.00 bench charge for this work. 

Where transportation or other special handling costs are involved, 

we will reimburse you. 

While full details have not been developed, we did want to 

give you this advance notice, and we will contact you in the very 

nc~r future, covering all details. 

Meanwhile, should any guns be returned to you, please record 

the date, name, address, zip code, and serial number and caliber of 

the.gun, and hold until you have our instructions. 

-· 
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800 Enterprise Message Receiving Center 

National Data Corporation 
Atlanta, Georgia 

1-404-329-8527 or 8528 

Numbers for Gun owners to Call: 

Residents of Georgia: 800-282-1333 Operator #61 

All Others: 800-241-8444 Operator #61 

,, 
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RECOMMENDED GUNSMI'l'HS BEING USED FOR NEW GUN REPAIR 

-1-

REGION 1fol 

Connecticut 

None 

Maine 

Carl Morrison 
Broadway - R.F.D. #1 
Bangor, Maine 04401 

(207) 945 veeefiS r (p'(f Lj 
Enrl Johnson 
Route 236 
Kittery, Maine 03904 

(207) 439-1951 

Horton Ballistics 
North Waterford 
Maine 04267 

(207) 583-4045 

Massachusetts 

The Gun Shop 
51 South Street 
Granby, Mass. 01033 

(413) 467-9872 

Edward A. Lander 
13 Coombs Street 
Middleboro, Mass. 02346 

(617) 947-0544 

New Hampshire 

Riley's Sport Shop 
Box 43 
Hooksett, N.H. 03106 

(603) 485-5000 

~.chIB~ i ;f'.s G~1i sho'!, tr: q / I ·~ 
' ~e no9·, .H. 3784 

New Jersey 

Stratton Sportine Goods 
246 White Horse Pike 
Au~qbon, N.J. 08106 
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REGION #1 

New York 

Prechtl Gun Service 
605 Beach Street 
Elmira, New York 04901 

t,o 7 73 i.. - 3¥15 
Griffin & Howe, Inc. 
589 Broadway 
New York, New York 10072 

(212) 966-5323 

Breckheimer's Gun Supply 
Parish, New York 13131 

(315) 625-7498 

Pennsylvania 

L.Y. Weston-Gunsmith 
Box 333, R.D. f/2 
Avondale, Penn. 19311 

(215) 869-9.36~ 

Grice Gun Shop 
114 North Third Street 
Clearfield, Penn. 16830 

(814) 765-9273 

C.J. McArthur 
Route 309 
Colmar, Penn. 18915 

(215) 822-0541 

. ·Wilson's Gun Store, Inc. 
Route 225 
Dauphin, Penn. 17018 

(717) 921-8091 

E.L. Gorenflo 
1821 State Street 
Erie, Penn. 16501 

(814) 452-4855 

Paul Jaeger 
209 Leedom Street 
Jenkintown, Penn. 19046 

(215) 884-6920 

Hartin Levan 
433 North 9th Street 
Lebanon, Penn. 17042 
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REGION #1 (continued) 

Pennsylvanin (continued) 

Leo's Custom Stocks 
1767 Waahinf~ton Ave. 
Ll~rury, renn. 15129 

Randy Arndt's Gun Shop 
Box 32 
New Rin~gold, Penn. 17960 

(717) 943-2706 

-2-

Was-Den Gun & Shooting Equipment 
Northampton, Penn", 18067 

(215) 262-2777 

Federal Firearms Company, Inc. 
Federal P.O. Box 145 
Oakdale, Penn. 15071 

(412) 221-1122 

Ski's Sport Center 
Sherman Road 
Ottsville, Penn. 18942 

(215) 847-5141 

llt• ro] ti' B Cui-1 tom Gun Servi ca 
1~98 E. Main Street 
Waynesboro, Penn. 17268 

(717) 762-4010 

Rhode Island 

None 

Vermont 

None 

REGION #2 

Delaware 

None 

Georgia 

Franklin's Gun Shop 
575 Hawthorne Ave. 
Athens, Georgia 30601 

(404) 5l~3-7803 

REGION t~2 (continued) 

Georgia (continued) 

Sanders Custom Gun Shop 
120 Ninth Street 
Augusta, Georgia 30902 

(404) 722-8164 

Kick's Sport Center 
300 Goodge Street 
Claxton, Georgia 30417 

(912) 739-1734 

The Accuracy Gun Shop 
1240 Hunt Ave. 
Columbus, Georgta 31907 

(404) 561-6386 

The Gun Corral 
2827 E. College Ave. 
Twin Oaks Shopping Center 
Decatur, Gepre1ta 30030 

(/•OL+) 299-028S-

J.D. Davis Gunsmith 
20l• Grove Street 
Gainesville, Georeia 30501 

(/1011) 53'•-7260 

Lock, Stock, & Barrel 
4041 Pineview Drive 
Smyrna, Georgia 30080 

·'Okefenokee Gun Service 
R.F.D. /fl 
Waycross, Georgia 31501 

(912) 283-l~829 

Maryland 

North Carolina 

Spencer M. Fulp 
1904 Anderson Street 
Charlotte, N.C. 28205 

(704) ~ 

37fo-70J7 
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!lEC:ION ttZ (continued) 

North Carolina (continued) 

Hunter Haven Gun Shop 
3505 South Main Street 
High Point, N. C. 27263 

(919) 431-5011 

City Sport & Repair Shop 
1010 N. Cedar Street 
I~mberton, N.C. 28358 

(919) 739-'•613 

South Carolina 

Newberry Gun Club 
(Lonf.'S Gun Supply) 
R.R. Ill, Box 609 
Newberry, S.C. 29108 

(803) 276-2950 

~!!Li.nin 

~~~J1:~r.~~~:~\ i4~65 ~~~~ l\~~ ~j) 7~ey 
Bob's Gun Shop 
7~6 Granby Street 
Norfolk, Virginia 23510 

(804) 627-8311 

The Dunbar Company 
131 W. Tabb Street 
Petersburg, Virginia 

(804) 732-8206 

Richmond Gun Shop 
517 E. Mnin Street 
Richmond, Virginia 23219 

(804) 644-7207 

Clark Bros. Gun 
Warrenton 
Viq~inin 22186 

(703) 439-3644 

West Virginia 

None 

-3-

1mcaoN lf3 

Alabama 

City Gun & Key Company 
1910 4th Ave., North 
Birmingham, Alabama 35203 

(205) 251-8751 

Rudolph's Gun Repairs 
2023 4th Ave., North 
Clanton, Alabama 35045 

(205) 755-5080 

Hal's Gun & Supply Company 
320 Second Ave., S.E. 
Cullman, Alabama 35055 

(205) 734-7546 

Fred's Gun Shop 
1364 Ridgewood Drive 
Mobile, Alabama 36608 

' ,1 

Todd's Gun Store 
241 N. Court Street 
Montr,omery, Alabama 3610'• 

(205) 263-3078 

Wallace Gatlin Gun Repair 
Route 2 
Oxford, Alabama 36201 

(205) 831-6993 

Florida 

··Art Lawson's Custom Fireanns, Inc. 
313 S. Magnolia Ave. 
Ocala, Florida 32670 

(904) 629-7793 

Campoamor Gun Repairs & Sales 
Route 3, Box 118 
Tampa, Florida 33619 

(813) 626-4131 

Kentucky 

S.E. Davis Gun Repair 
105 W. Market Street 
Louisville, Kentucky 40202 

(502) 583-7100 

·(119 - -
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~Er.JON #3 (continued) 

Mississippi 

Canton Gun Shop 
908 E. Peach Street 
Canton, Mississippi 39046 

(601) 859-1582 

Jones Gun Shop 
739-741 Washington Ave. 
Greenville, Mississippi 38701 

(601) 332-3181 

Jackson Safe & Lock Co. 
226 W. Pascagoula St. 
Jackson, Mississippi 39201 

(601) 353-4226 

Martin's Gun Shop 
3600 Laurel Ave. 
Natchez, Mississippi 39120 

(601) 442-8271 

R.L. "Skeet" Hill Gun Shop 
209 Raymond Street 
Verona, Mississippi 38879 

(601) 566-8353 

Tennessee 

George C. Harrell 
Route 6 

43 

East Carter Valley Rd. 
Kingsport, Tennessee 37660 

(615) 247-3722 

Fox & Company, Inc. 
2211 Dutch Valley Rd. 
Knoxville, Tennessee 37918 

BRGION fJ (cont1nucd) 

Tennessee (continued) 

Gun City U.S.A. 
573 Murfreesboro Road 
Nashville, Tennessee 37206 

(615) 256-6127 

Uncle Lee's 
Highway 79, East 
Paris, Tennessee 38242 

(901) 642-1744 

Judge's Gun Shop 
Route 3 . 
Winchester, Tennessee 37393 

(615) 967-1598 

REGION t/4 

Illinois 

The Kodiak 
113 Route 113 ,r 
Antioch, Illinois 60002 

(312) 395-5566 

Bloomington Gun Company 
604 North Main Street 
Bloomington, lllinoiA 

(309) 829-5567 
61701 

Bill Barton's Sport Center 
7417 N. Milwaukee Ave. 
Niles, Illinois 60648 

.. (312) 647-BSBS 

Freelands Scope Stands 
3737 14th Ave. 
Rock Island, Illinois 61201 

(309) 788-7449 

Cross Sport Shop 
Route 1, Box 609 

:615) 687-7411 Round Lake, Illinois 60073 
Volo, Illinois (815) 385-4211 

-· 

!.::d Mason Gunsmith 
c/o Dowdle Sporting Goods 
5043 Park Ave. 
Memphis, Tennessee 38117 

(901) 767-6281 

Indiana 

EM Roe Sporting Goods 
20 W. Washington Street 
Indianapolis, Indiana 46204 

(317) 634-3446 

., • .:a;:w;e 
.,,-_,- - tr1f<•'f¥.r - w _z z .. 
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REGION #4 (continued) 

Indiana (continued) 

-5-

ln<linnopolis Sports llcndqunrLers 
1201 North Arlineton Ave. 
Indianapolis, Indiana 46219 

(317) 353-9797 

Michi(jnn 

Williams Gun Shop, Inc. 
7387 Lapeer Rd., Route 1 
Davison, Michigan 48423 

(313) 653-2131 

B. McDaniel Gun Shop 
Box 119, 8880 Pontiac Trail 
South Lyon, Michigan 48178 

(313) 437-8989 

Miller & Boerman 
502 S. Burdick St. 
Kalamazoo, Michigan 49006 

(616) 382-1440 

Maple Grove Gun Club 
2-4545 21 Mile Road 
Mt. Clemens, Michigan 48023 

(313) 949-1430 

Dick Williams Gun Shop 
1480 Houlihan Road 
SugJ 1rnw, Michigan /18601 

(517) 777-1240 

Ohio 

Sportsman's Haven 
R.R. fj4 
Cambridge, Ohio 43725 

(614) 432-7243 

Cherry Corners Gun Shop 
11136 Congress Road 
Lodi, Ohio 44254 

(216) 948-1238 

Jack Lewis Arms 
3931 Montgomery Road 
Cincinnati, Ohio 45207 

(513) 531-0454 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REGION f/5 

Wisconsin 

lu~ 
h n ~1r. · " , 

1

~1n ! s~' l s3~30 
2 4o.>0 ,/ ~ 

Bill's Sport Shop 
Lomira 
Wisconsin 53048 

(414) 269-441/~ 

Rusk Gun Shop 
6904 Watts Road 
Madison, Wisconsin 53719 

(608) 274-8740 

Flintrop Arms Corp. 
'•03'• W. National Ave. 
Milwaukee, Wisconsin 53215 

(414) 383-2626 
. .r 

Badger Shooters Supply 
Owen 
Wisconsin 54460 

(715) 229-2101 

t S o~ ~1MafinJ1 f\ 

'1t~U.'lV.f lwbV1~3112 
Iowa 

Daryl's Gun Shop 
R.R. 2, Hwy. 30 
State Center, Iowa 50247 

(515) 483-2656 

Minnesota 

Northland Sport Center 
1 Mile West on U.S. #2 
Bagley, Minnesota 56621 

(218) 694-2464 

Alvin Kotila 
Route 2 
Cokato, Minnesota 55321 

(612) 286-5636 

The Frontiersman 
6925 Wayzata Blvd. 
Minneapolis, Minnesota 55426 

(612) 544-3 77 5 

R2543231 



REGION #S 

Minnesota 

Lloyd's Sport Shop 
3456 Fremont Ave., No. 
Minneapolis, Minn. 55412 

(612) 529-8980 

Lindgren, O.K. Hdwe. 
Moorhead Center Mall 
Moorhead, Minn. 56560 

(218) 233-7516 

J\hlman's Inc. 
Route 1, Box 20 
Morristown, Minn. 55052 

( 50 7) 685-42 44 

Dale's Gun Shop 
3925 18th Ave., S. W. 
Rochester, Minn. 55901 

(507) 289-8308 

Joe Novotny Gun Shop 
1257 Juno Ave. 
St. Paul, Minn. 55116 

(612) 699-8412 

Graham & McGuire 
63 E. 3rd St. 
Winona, Minn. 55987 

( 50 7) 4 52-2590 

Nebraska 

Moneymaker's Guncraft 
1420 Military Ave. 
Omaha, Nebr. 68131 

( 402) 556-0226 

North Dakota 

Dave's Sport Shop, Inc. 
2801 - 13th Ave., So. 
Fargo, N.D. 58102 

(701) 232-0001 

Harvey Enterprises, Inc. 
Hwy. 2 North 52 West 
Minot, N. D. 58701 

( 701) 852-6168 .. 

-6-

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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South Dakota 

REGION #6 

New Mexico 

Charlie's Sporting Coo<ls 
7401-11 Menaul Blvd., N.E. 
Albuquerque, New Mexico 87102 

(505) 294-4545 

Louiainna 

Crescent Gun & Repair 
2401 S. Claiborne Ave. 
New Orleans, Louisiana 70125 

(504) 525-9752 
. r 

r 

Steinberg's Sports Center 
832 St. Philip St. 
Baton Rouge, La. 70802 

( 504) 383-4967 

Lafayette Shooters Supply 
924 Kaliste Saloom Rd. 
Lafayette, Louisiana 70508 

(318) 234-7491 

Jack Alexander 
288 Carrollton Ave. 
Shreveport, Louisiana 71105 

( 318) 868-7144 

Texas 

Billy Fred's Gun Shop 
212 W. 6th St. 
Amarillo, Texas 79107 

( 806) 372-6513 

L • o 7 09 ~ry;n,1St. tt~&*Otl\ I ala, l• ._,., 
'2 ) - 1 \., 
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m:r.ION 16 

Texas (Continued) 

M~l~d~s ~~o 1 c n e. vi • 
D as, <J il 

4~ 0 

JI. Cook Sporting Goods 
Bassett Center 
5994 Montnnn Ave. 
El Paso, Texas 79925 

(915) 778-9581 

~'Well Cross Gun Shop 
82401-20 West 
Ft. Worth, Texas 76108 

( 817) 246-4622 

Les Freer Gun Shop 

-1-

llldl.J. 0-1, 0920 Sprint.I nrnnch Dr. 
llous ton, 'l'cxas 770 5 5 

( 713) 46 7-3016 

Sporting Goods, Inc. 
1018 York St. 
Houston, Texas 77003 

( 713) 22 2-1421 

Williamson & Pate Gunshop 
117 w. Pipeline St. 
Hurst, Texas 76053 

(817) 268-2887 

Nagel Gun Shop 
6201 San Pedro Ave. 
San Antonio, Texas 78216 

'512) 342-5420 
342-9893 

Longacre's 
358 Chestnut St. 
l\bilene, Texas 79602 

(915) 6 72-9 521· 

Ray's Sporting Goods 
730 Singleton Blvd. 

· Dallas, Texas 
Jim Corder 

(214) 747-7916 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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k 

JU-:GIO~_JJ 

~izona 

Copper State Sptg. lleadquarters 
412 W. Hatcher 
Phoenix, Arizona 85021 

(602) 997-4861 

The Gun Room 
2939 E. McDowell 
Phoenix, ~rizona 05008 

( 602) 275-5632 

The Shooters Haven 
1938 E. McDowell 
Phoenix, Arizona 85008 

(602) 258-2136 

Jensen's Custom Ammunition Suppll 
5146 E. Pima 
Tucson, Arizona 85710 

( 602) 325- 3346 

Frank's Gun Shop 
2259 4th ~e. 
Yuma,·Arizona 85364 

(602) 783-5161 

Colorado 

JOO Gunnmith Sorvicn 
4655 Wnehington St. 
Denver, Colo. 80203 

( 303) 89 3-2158 

Swanson Custom Firearms, Ltd. 
1051 Broadway 
Denver, Colo. 80203 

( 303) 534-486 7 

Idaho 
\ 

Purcell's Sporting Goods 
1011 Main St. 
Boise, Idaho 83702 

(208) 344-7636 

Lolo Sporting Goods 
1026 Main St. 
Lewiston, Idaho 83501 

( 20 8) .,,. 6 l&tt 

'/'-IJ.,lD31 
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REGION #7 (continued) 

Montana 

Stephen's Gun Shop 
11~ Second St., North 
Great Falls, Montana 59401 

( 406) 761-2510 

-B-

capital Sports & Western Wear 
1092 Helena Ave. 
Helena, Mont. 5960 l 

(406) 443-2978 

Jim's Gun Shop 
P. o. Box 463, Helt Rd. 
Bridger, Montana 59014 

(~) "Joi '{,'I' "t3 'f '-/ 
Nevada 

Dick Corbett's Gun Shop 
4087 E. Owens Ave. 
Las Vegas, Nevada 89110 

( 702) 452-4867 

Utah 

Wolfe's Sportsman's Headquarters 
2~0 80. Slnte St. 
Salt Lake City, Utah 84111 

(801) 521-0550 

None 

REGION #8 

Jlfl=i:lffim See Page 11 

None 

California 

Vincent's 
1723-lSth St. 
Bakersfield, Calif. 93301 

(805) 327-9501 

Uncle Mike's Gun Shop 
786 Old Country Rd. 
Belmont, Calif. 94002 

(415) 593-1206 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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California (continued) 

Kerr's Sport Shop 
9584 Wilshire Blvd. 
Beverly Hills, Calif. 90212 

( 213) 272-4304 

Nittler's Gun Shop 
290 More Rd. 
Boulder Creek, Calif. 95006 

( 408) 330-3376 

Bay Area Gun Works 
20685 Parkway 
Castro Valley, Calif. 94546 

( 415) 583-1396 

Cal customs 
110 E. Hawth,orne 
Fallbrook, C"alif. 92028 

( 714) 728-5230 

Dolsa Gunemithing 
9196 Balsa Ave. 
Westminster, Calif. 92683 
(Gordon Grove) 

( 714) 531-5570 

Jack First Distributors, Inc. 
44633 Sierra Hwy., P.O. Box 542 
Lancaster, Calif. 93534 

( 80 5) 9 4 2- 7 51 7 

California Gun Specialties 
17612 Tulare Ave. 
Lindsey, Calif. 93247 

(209) 562-5141 

Pachmayr Gun Works 
1220 So. Grand Ave. 
Los Angeles, Calif. 90015 

( 213) 748-7271 

Lacque's Sport Shop 
907 13th St. 
Modesto, Calif. 95354 

(209) 522-3038 

R2543234 



Hl':GION #8 (continued) 

California (continued) 

Johnson Gun Shop 
423 N. Chester Ave. 
Oildale, Calif. 93308 

(BOS) 399-3155 

.:.9-

Huntington's Sportsmen's Store 
601 Oro Dam Blvd. 
Oroville, C~lif. 95965 

(916) 534-8000 

Sportsman's Exchange 
560 South "C" St. 
Oxnard, Calif. 93030 

( 805) 483-1917 

Bridge Sportsmen's Center 
1319 Spring St. 
Paso Robles, Calif. 93446 

( 805) 238-4407 

llonan's Gun Shop 
3rd & Main St. 
Richvale, Calif. 95974 

(916) 882-4298 

Grundman's 
75 Wildwood Ave. 
Rio Dell, Calif. 95562 

( 707) 764-5744 

Simms Hardware 
2801 11 J 11 St. 
Sacramento, Calif. 95816 

(916) 442-3894 

Imbert & Smithers Sporting Goods 
1144 El Camino Real 
San Carlos, Calif. 94070 

(415) 593-4207 

Sportsman's Equipment Co. 
915 W. Washington St. 
San Diego, Calif. 92103 

( 714) 296-1501 

Bob Chow's Gun Shop 
·Jl85 Mission St. 
San Francisco, Calif. 94110 

(415) 282-8358 

California (continued) 

Stanley's Gun Room 
2139 South Main St. 
Santa Ana, Calif. 92707 

( 714) 556-14 51 

R. Genccco Gun Works 
8825 Thornton Rd. 
Stockton, Calif. 95207 

( 209) 9 51-0 706 

Hawaii (See P~ge 12 for 
additional listings) 

Security Equipment Corp. 
1021 Kaheka St., P.O. Box 5423 
Honolulu, Hawaii 96814 

(808) 946-9547 

Oregon 

Darrell's Custom Gunsmithing 
740~ N.Ee' 181:. St. 
Bend, Oregon 97701 

( 503) 382-6776 

Northwest Gun Shop 
813 E. Main St. 
Klamath Falls, Oregon 97601 

(503) 882-4145 

The Outdoorsman 
230 North Oregon St. 
Ontario, Oregon 97914 

(503) 889-3135 

Enstad & Douglas 
211 Hedges 
Oregon City, Oregon 97914 

( 503) 6 55-3751 

~o~ • E ii ra Bt / 
I 0 S01 
6 5 v 

Allison & Carey Gun Works 
10218 S.E. Powell Blvd. 
Portland, Oregon 97266 

( 503) 760-3388 

Umpqua Gun Store 
937 S.E. Stephens St. 
Roseburg, Oregon 97470 

(503) 673-8415 

------ ------ ----~ ~':"'-~-~!!lmm'!:!IE!!!!•~:ss&!!i!E!!!!ll!!!~~-
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REGION #8 (continued) 

Washington 

Ed Karrar's Guntorium 
5322 North Argonne Rd. 
Milwood, Wash. 99212 

(509) 924-3030 

Ranch and Horne 
1147 w. Broadway 
Moses Lake, Wash. 98837 

(509) 765-9231 

-10-

Warshal's Sporting Goods Co. 
First and Madison 
Seattle, Wash. 98104 

(206) 624-7300 

Chet Paulson's, Inc. 
9 35 l~awcett Ave. 
Tacoma, wash. 98402 

(206) 627-9195 

Jack Fale, Gunmaker, Inc. 
1416 54th Ave., East 
Tacoma, Wash. 98424 

(206) 922-0255 

Jerry's Gun Shop 
Riverside Rd. 
Yakima, Wash. 98901 

(509) 453-3021 

REGION #9 

Kansas 

Simmons Gun Specialties 
700 Rogers Rd. 
Olathe, Kansas 66061 

(913) 782-3131 

Wichita Gun Center 
2425 w. Maple St. 
Wichita, Kansas 67213 

( 316) 942-3673 

Missouri 

eard's Sport Shop 
11 Broadway 

Cape Girardeau, Missouri 63701 
. '(314) 334-2266 

. . _. .. --· .... --·~ ....... 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REGION #9 (continued) 

Missouri (continued) 

R. s. Elliott Arms Co., Inc. 
1508 Grand Ave., P.O. Box 72 
Kansas City, Missouri 64141 

(816) 471-1910 

K's Sporting Goods 
5209 Gravois 
St. Louis, Missouri 63116 

( 314) 832-8618 

Nassau Sporting Goods 
7007 Page St. 
St. Louis, Missouri 63133 

( 314) 725-2700 

Nu-Line Guns, Inc. 
1053 Caulk Hills Rd. 
Harvester, Missouri 63301 

( 314) 441-4500 

Arkansas 

" ,r Berry's Gun Shop 
4609 Willow Springs Rd. 
Little Rock, Arkansas 72206 

( 501) 888-5500 

Broadway Arms 
4 ll 4 E. n ronc1wl\y 
North J.lt:tlo Hock, /\rk11nnn11 7211 ·1 

< 50 i) 9 4 5-1 es J 

Skeet's Gun Shop 
Route 3, Box 235 
Tahlequah, Okla. 74464 

(918) 456-4749 

Sports World, Inc. 
5800 South Lewis 
Tulsa, Okla. 74105 

(918) 742-4027 

-
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REGION #8 

·· ALASKA 

ANCHORAGE 

Dill's Gun Shop 
8729 Lake Otis Parkway 
Anchorage, Alaska - 99507 

(907) 349-1312 

William B. Pinney, Gunsmith 

llownrd's Gun Shop 
528 Fifth Avenue 
Anchorage, Alaska - 99501 

(907) 272-4570 

Joe Montalbano, Gunsmith 

FAIRBANKS 

Dixon's 
261 College Road 
Fairbanks, Alaska - 99701 

(907) 456-8742 

Ted Dixon, Gunsmith 

-11-

.. 

__ ,....___:_ -~-~=· ·-""'-~----------llln'-!-~ -~· . ...-- ---
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REGION #8 

HAWAII 

HONOKJ\1\ 

Mr. Harry M. Logan, owner-Gunsmith 
Ka Pu Kapili 
P. o. Box #745 
Honokaa, Hawaii - 96727 

(BOB) 775-0244 

HONOLULU 

Honsport, Ltd. (formerly Honolulu Sporting Goods Co., Ltd.) 
1365 Colburn Street 
Honolulu, Hawaii - 96817 

(808) 833-3026 - Sales Office 
(808) 949-5591 - Store 

M. Pruett 

The Thom Company, Ltd. 
King ' Smith Strcota 
Honolulu, Hawaii - 96817 

(808) 538-6764 

Glenn Thom 

.. 
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REMINGTON ARMS COMPANY, INC. 
INTE:R.OEPARTMENTAL COIUllEllPONOENCI': 

To: G. Lawlor 

From: E. G. Larson 

Subject: WATS 
Mode 00 
Bridgep~o~rOT-~~--

cc: J. E. Preiser ./ 
R. B. Sperling 
J. H. Chisnall 

July 25, 1980 

RECEI ED 

It is my understanding that the Atlanta facility has been 
closed. 

Based on that, and the few calls received at the Bridgeport 
Product Service office, I reconunend the two WATS phones be 
removed. 

t~A~ .. 
E. G. Larson 

EGL:lb 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Tl!: LEX 
964-201 

!11'RA'Y,-OAO CT 

~mington. 
~ 

REMINGTON ARMS COMPANY. INC. 
SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

Mr. Larry Brewer 
National Data Corporation 
One National Data Plaza 
Atlanta, Georgia 30329 

Dear Mr. Brewer: 

June 23, 1980 

TEI F~''l·..fQN[. 

203-333-1112 

Confirming my phone conversation this date with 
Martha Thomas, please discontinue our Model 600 Recall 
telephone answering service effective July 1, 1980. I 
understand our final billing period will be for the month 
ending June 30, 1980. 

Thank you for your cooperation in assisting with our 
recent product recall project. 

GJL:rmd 

Very truly yours, 

~~ 
Financial Planning and Development 

REckrvEo 
JUN 2 3 1980 

bee: L. J. Scott 
R. B. S~ERLING 

J. E. Freiser 
E. G. Larson 
A. w. Bell 
R. B. SEerli~_g_-

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Ro.ti• REV. I-SI 

REMINGTON ARMS COMPANY, INC. 
INTER-OEP•RTMENT-'L CORRESPONDENCE 

·G. J. LAWLER 

c: A. W. Bell 
E. G. Larson 
L. J. Scott 
R. B. Sperling 

Bridgeport, Connecticut 
June 16, 1980 

RECEIVED. 

NOC WATS SERVICE - MODEL 600 RECALL 

Since incoming calls have fallen to the point where continued 
usage is not justifiable (~two per day), please take whatever 
steps are necessary to drop the Atlanta call service. The cost 
of referring future callers to a Remington number at $300 per 
month minimum is considered prohibitive; therefore, this option 
should not be considered. As I understand it, after dropping 
the service, callers will be told that NDC is no longer handling 
calls for the Model 600 recall or for Remington. 

JEP:jb 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DON'T SA V IT-WR/TE IT 

To __ _..E._.. .... G..___.IA ........ R...,S..,,O ... N..__ _________ location BRIDGEPORT A/O BUILDING 

Phone 
From _ _.J .......... A..........._ • ...JS..._T.......,EKL...,,... __________ location ILION No. _____ _ 

Subject M/600 COMPLAINTS INVOLVING P. I. AND/OR PROPERTY DAMAGE Date 2/4/80 

Per your request during our phone conversation earlier today, I 
am forwarding to you two (2) files involving the subject. 

I will be pleased to handle these matters, however, it is felt 
that a policy should be established in this regard. 

Basically, are we accepting liability for incidents involving 
recall rifles, when examination indicates no problems exists with 
the rifle, even though it contains the original fire-control? 

Please advise. 

~A~ ~·ttch. RECEIVED 

FEB 5 1980 
t G.1-ARSON 

RD 778 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RE~IHGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL. CORRESPONDENCE 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY"-----

TO: 
-/v;-1rl-

.J... -Hr-GHI-SNAbL 
BRIDGEPORT, CONN. 

FROM: D. J. SANITA 

· Model 600 Remington Rifle 73633 
Repair Order R 31610-600 

Dear Jack: ' .. 

Ilion, New York 
January 17, 1980 

.RECE1,:--1~D 
f[B~ 11980 

J._A STE.K.L 

We have completed our examination of the above subject Model 600, 
which was returned to us by Simms Hdwe. Co, 

For completion of your files, we are attaching the gun examinat:ion 
report, customer's correspondence, and note from Marshall Hardy. 

D.Je to reference to a product liability, we will hold the above and await 
your reply to its disposition. 

Best Regards, 

D.J.Sanlta:tc Supervisor,Arms Service Division 

attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RD~6~2~l Rev. 2-15-~l 

P.1~ y,c ~ auN EXAMINATION REPORT NUMBER= Ir c 
I 

& CONDITION: ----------------

PROOF: _/? ..... E_.:: .._f ___ INSP.: _ .... A .... t1 ___ TE:JT 1 _l_l...;.t/ __ 
HEADING: ______________ O_fT' __________ __ 

BREECH OPeNING: ________ 0_...,f=i.-----------
RECOIL SHOULDERS: ______ O_!r _______ _ 

OH.AMBER: ------------~-ff..;..'------------
TEST: ----------------------------

, ... ") ... 
MODEL: _ _;;f...:;....v_ ..... ____ _ 

GUN#z 73tJ.J 
OODE: /3 ,.,o :;. / - t l 
GA./OAL.: 3 0 T 
CHECKED BY: /0 .,. fl-.-! !j' ~ 

APPROVED; {!!/!- IY/~1/z9 
APPROVED: JJ.t< /1 / :>.-/ ~ I .., --

APPROVED (·<a. /2·2/·/9 
CCMPONEN'l' CONDITION: (Damaged, Broken, 

f3 /r .1 C- ~ T }A £ TA t- c Y 

Old Style) 

.R .,z c. ~ 

AJ1100Vl!D> '}Ji? (Pilfii 
_,.~ ,WNrJil7'~'-7r . .., . /" .u.,1J>J !J,:,;L. · !>Y 11 P .j J,..,. -1, .c-J 

cCMPLAim': __ P_1_~_1_z_~ ___ tA/......_..H-_. __ c_1_~_ .... v_~_1._~ .... t ....... ~-k..;.._0~·-1_.v.....:.&. ___________ __ 

INCIDENT: -------------------------------------------

CCMMENTS: ,~c.J "(M-e__/c t;;;;::f, f..v...7'10 \t~ 4 lz #=

~k1' ~ c,;. ,/lae~ ~_.,..__, 
7 (/ 
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t'UKLHA;:.t Ut<UtK 

TO /?-¥-?[), @1J2J , 
ADDRESS sr·J? I/,·(. r 

CITY 

QUANTITY 

'}_ 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

11 .61MM9 a 
nARDWARE( . 

DATE 

WHEN SHIP 

HOW SHIP 

PLEASE SUPPLY ITEMS LISTED BELOW 

.RT~' 2~~~3 

280 l J STREET 2244 
(916) 442-3894 

SACRAMENTO, CALIF. 95816 

//- /9 19 ?7 

PRICE UNIT 

PLEASE SEND COPIES OF YOUR INVOICE'WITH ORIGINAi R111n"'1 t.~ •,:: 

PLEASE PUT PURCHASE ORDER NUMBER ON ALL PACKAGES 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMl~GTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAi.. CORRESPONDENCE 

/1 Y'ccZ j'/ lJ / ~ '\..~· ' « -¥" L c • 

( /JLcci~a_t_i __ ~ .JJ-cL _,~ -'--~-- r-

PETERS 
~ 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY"-----

J._A. STEKL 
TO: 

~/"/// 
~- ~- -(f'K I 

do I I. GI IISNALL 
BRIDGEPORT, CONN. 

FROM: D. J. SANITA 

Model 600 Remington Rifle 71 709 
Repair Order R 31624-600 

Dear Jack: 

Ilion, New York 
January 17, 1980 

We have completed our examination of the above Model 600, which 
was returned to us by Snapply ServiSenter. 

For completion of your files, we are attaching the gun examination 
report and customer's corresi:ondence. 

There were no pictures taken of the gun. 

D.Je to the customer's reference to a personal injury, we will hold the 
above and await your reply as to its disposition. 

Best Regards, 

fJ. ~~iv 

(j 

DoJoSanita:tc 
attach. 

Supervisor, Arms Seri/ice Division 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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SPEED MESSAGE 

TO RElITiiGTON .AJUS COBPANY 
Arms Service Division 
Ilion 

FROM __ S_n_a_.P........1P1.....oY{__S_e_r_v_iS_e_n_t_e_r ___ _ 

1400 HIWAY 2 EAST- PHONE 406-257-7525 
New York 13357 

KALISPELL, MONTANA 59901 
Attn: Jim Stekl 

SUBJECT Warran~Repair of Remington Hodel 600, serial# 71789 

DA TE November 19, · 1912_ 

Dear I-1r. Stekl: 

Please firul enclosed subject firearm w~ich I am returning for my customer, Ifr. Yd.chael ?~: .. ~~-
-Ur' Kalispell, E::mtana. :Mr. Harvey returned this firearm to me recently, and asked thi:.t :! 

return the firearm to you for inspection nnd renair of the hammer, sear, and saf~ asss~~~7. 
hr. Harvey f::els that this firearm is one of those to which the Nadel 600 recall applies. 
I have confirmed this. 

- -- -- -- -- - ---
Mr. Harvey had a bad experience with this firearm;-tmen it accidently discharged as he 
uas i.mloadmg The rITie. I have enclosed a note from Nr. Harvey. 

Please repair this nrearm under warranty, thoroughly function check and test fire, and 
return at your very earliest convenience to us at the above address. 

Thankyou for your attention to this matter. \~~~~~~~~~~~~~~~~~~~~~~-

~ "SNAP·A·WAY" FGRll '4·900 2 • P4.RTS 

Wll t;ON JONES COM PA.NY •@ 1961 • PRINTED IN US A • 

'I 

• 
.,,.,. .. 

' . 
• 

... ... 

.. 

. " 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

'"-

" 

R2543249 



.R:l-6542.-1 Rev. 2-15-61 
'/ c 'I' I?,-

P.I. c 1: ...; GUN E:X..t.MlNATlON REPORT NUMBER: ----~--
. I 

G~ERAL CCNDlTlON: __ __,_f_C?_O'_,f...__ _________ _ 

OUTSIDE WORK: S C. ~ p J: S C ·~ Z'..· v f- IP~.\, o (""'- ~·r-- , ' ~ - .~ _ .. 

& CONDITION: ---------------

PROOF : ff/~ p INSP.: ;V TEST1 32 
HEADING: Cl/\ 

----------------~-----
t:7 It 
o .tr 

BREECH OPENING: ------------------

RECOIL SHOULDrllS: ----------------

f) I/.? 'T,;.:~ 
CHAMBER: -------_.;:;;..-----~-------

\ 

TEST1 -----------------------
OCMPONE:NT CONDITION: (Damaged, Broken, Old s-t.rle) 

\ 

MODEL: b :; Cl -

R I : 3 /~ .J_ ~/ 

DATE: I / - ) C}/ - 7 7 
$1.l,i\ v:.-_;; .S.=· ._,,,,J~-,,-~-· 

F~ I I L/ 2 :; H ~t~ ~ ;;_ E ~ := ~ 
,. ' 

GUN I : z I 7 '? ?' 
0 If. ::.. c; ~ (J.J 

OODE: B u3-11- t;re, 

GA./OAL. t _J-_l/_J ___ _ 

alECXED BY: /1 • /i ~ If/))"' 
APPROVED: ? 9A)H I ,..;.,,./I ?7/:; 

~7 . ' 
APPROVED: 'j.{ ts / L./ .J.., /_...,. ,7 

APPROV~ ·, /~:21:_7.~ 
• 6 I"" - - • 7 

APPROVED: ~ j ~ • 

OCMPLAINT l Q IS c H ,f I?~ G" .2 

tJ f- (//II t-{) A l)J ,VG 

,4- c c.... I:::; .CA/ TA /... t- y I IV /D/p.; c £ 5 ) 
;; 

_'(wk~~- ~~~lf 
f.ft_,A c..v..o-1-~ u } 

INCIDEN'l'i ------------------------------------

.. 
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R0-159 REV. 5·58 

REMINGTON MlMS COMPANY, me. xc: J.G. Williams 

INTER-DEPARTIYE:NTA.L CO~RESPONOENCE 

W.J. Thresher, Sr. 
E.G. Larson 

~t::Ct::J VED 

OCT [l :9i3 

R. 8. SPERLI f\iG 

Bridgeport, Connecticut 
October 3, 1979 

MODEL 600 RECALL STATUS 

Attached per your request is Red Sherman's recent report on our 
recall status. Please note the following pertinent statistics: 

e Total repairs to date approximate 21,000 units. 

o Our estimate of the total to be repaired is 
23,000 units which.is 12% of the 191,424 guns 
sold subject to recall. 

o Total inventory of fire controls approximates 
3000 which is adequate to cover our projected needs. 
Red Sherman is contacting the gun repair stations 
to develop a plan for effective utilization of 
this inventory. 

In reference to our conversation on the FFL mailings, I checked 
with Al Bell who said our total mailing amounted to approximately 
140M and was completed on 9/7/79. 

Shown below is a summary of activity from our Atlanta phone 
system. 

Incoming Calls 
Ave. Per Day Total Number 

31 
18 
11 

7 
6 

. 20* 
28 

22,171 
556 
324 
230 
195 
594 

24,070 

Through 4/30/79 
May 
June 
July 
August 
September 
Through 9/30/79 

*Increased activity attributed to the approach of the 
hunting seasonsand our FFL mailing. 

If you need any additional 

JEP: jl 
Attach. 

let me know. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REM INGTOrl ARM s c 0 M PMI Y, rn G. 
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J.:.!:•min_('fOf1. 
<OUjl~_Ht> 

Sept ember 21 , 19 79 

TO: E. C:. l.nrson 

FROM: R. G. Sherman 

SUBJECT: RECALL REPATR STATUS 

TOTAL REPAIRS Mi\DE BY ILION TllROUQI 7 /lli/79 

MODEL XP-100 
MODEL 600-660 

TOTAL REPAIRS MADE BY CANADA 

.TOTAL 

TOTAL REPAIRS BY Fl ELD SERVICE STATIONS 11!ROUG!l 9/18/79 

REPAIRS MADE BY NYCPD 
(Nets 1Rslu-1iiW in °cconotine's A:PV'7S1-

REPAIRS MAOE AT TllE BRIDGEPORT GUN SHOP 

NUMUF.R OF REPAIRS f[El'Fr"~J J.-optf.),;° (31.f"f 

NUMBER OF fliV!"ITtlf~ NUT l'/\llJ A.lo f ~(lfh1 
TOTAL DOCUMENTED REPAIRS TO DAiE 

TOTAL TRIGGERS PRODUCED BY ILION TO DATE 

TOTAL TRIGGERS SlllPPrn BY 11.ION 

TOTAL TRIGGERS ON llMm IN ILION 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

. 1,506 
879 

2,385 

479 

17,512 

313 

f 'Z.. 

20, 701· 
193' 

20,894 

'3:E 

23,752 

23, 722 

30 

/( 

' '· 
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E. G, Lamon -2- ScptcmlH·r 21, 1979 

ILION TRIGGER INVENTORY 9/20/79 30 units 

UNPAID INVOICES Ol!TSTJ\NDING 193 

The amount of additional recall repairs that wi 11 be generated as a result 
of our latest 140,000 unit ATF mailing would be only sheer speculation at 
this point. However, 1 believe that we would be safe in saying that between 
now and the end of 1979 the repairs performed in the field would fall between 
1,500 and 2,000 units. 

Although there would be a certain amount of time and additional expense 
involv0J, WC' might consi<ll'r contncting l'ilC'h 01w of 0111· sC>rvlre Rtntions 
rcq11esllng: 

1. The numlwr of f I re control uni tfl on hand. 
,2. The number of Model 600-660 rifles Lo bl' repaired. 
3. The best estimate of what they would expect to repair in possibly 

the next 3 months. 

This could be accomplisl1ed with a letter containing a return self-addressed 
envelope or actually making the phone calls from our department down here. 
lf Ilion is seriously concerned about the possibility of a fire control 
overrun that may not be utilized, possibly this would give Lhcm tlic most 
11ccur11Lt' 1111mhl'rH lo b.1!1<• our futurL' Lrlgg!•r aBBt'111hly prod1wllo11 on. 

RGS/ac 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

· R. G. Sherman 
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RU1ilMGTON ARMS COMPANY, INC. 
INTER~DEPAJ'lTMENTAL CORRESPONDENCE 

xc: J.G. Williams 
W.J. Thresher, 
E.G. Larson 

Bridgeport, Connecticut 
October 3, 1979 

("1 ,,-· q70 
1j \_. I "' - 1-. I .:.i 

/ 

MODEL 600 RECALL STATUS 
r ...... r ... ";--··r:----
C.. r· . ,.:J.i ._," c- l 1 

Attached per your request is Red Sherman's recent report on our 
recall status. Please note the following pertinent statistics: 

• Total repairs to date approximate 21,000 units. 

• Our estimate of the total to be repaired is 
23,000 units which is 12% of the 191,424 guns 
sold subject to recall. 

@ Total inventory of fire controls approximates 
3000 which is adequate to cover our projected needs. 
Red Sherman is contacting the gun repair stations 
to develop a plan for effective utilization of 
this inventory. 

In reference to our conversation on the FFL mailings, I checked 
with Al Bell who said our total mailing amounted to approximately 
140M and was completed on 9/7/79. 

Shown below is a summary of activity from our Atlanta phone 
system. 

Incoming Calls 
Ave. Per Day Total Number 

31 22,171 Through 4/30/79 
18 556 May 
11 324 June 

7 230 July 
6 195 August 

20* 594 September 
28 24,070 Through 9/30/79 

*Increased activity attributed to the approach of the 
hunting seasonsand our FFL mailing. 

If you need any additional 

JEP: jl 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMltlGTOfl ARMS COMPANY, me. 
INTER-DC"f'ART MCNTAL CORRI 5f'ONOC"NCr 

ktm in_('lu11, 
<VUJIOJIT' 

' ' .. 

S(•ptcmhl•r 21, 1979 

TO: E. C. l.nrson 

FROM: R. G. Sheman 

SUBJECT: RECALL REP/\TR STATUS 

TOTAL REPAIRS MJ\DE BY ILION THROUG!l 7 /14/79 

MODEL XP-100 
MOOEL 600-660 

TOTAL REPAIRS MADE BY CANADA 

-TOTAi. 

TOTAL REPAIRS BY FIELO SERVICE STATIONS 111ROUGI! 9/18/79 

REPAIRS MADE BY NYCPD 

REPAIRS MADE AT TllE BRinCEPORT CUN SHOP 

NmmER or RF.PA ms f?£PA '"J """'o,;' o If.,. 
NUMBER OF I ~Bff'l"':ll!l(' NOT l'/\11> AS of 'lftfh l 

TOTAL DOCUMENTED REPAIRS TO DATE 

TOTAL TRIGGERS PRODUCED BY ILION TO DATE 

TOTAL TRIGGERS SlllPPED BY II.ION 

TOTAL TRIGGERS ON !!Nm IN IL TON 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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. 1,506 
879 

2,385 

479 

17,512 

313 

''Z.. 

20, 701· 
193

1 

20,894 

~ 

23,752 

23 '722 

30 

' '. 
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t::. G, I.arson -2- Scpt('mhc·r 21, 1979 

ILION TRIGGER INVENTORY 9/20/79 30 units 

UNPAID INVOICES OUTSTANDING 193 

The amount of additional recall repairs that wi 11 be generated as a result 
of our latest 140,000 unit ATF mailing would be only sheer speculation at 
this point. However, I believe that we would be safe in saying that between 
now and the end of 1979 the repairs performed in the field would fall between 
1,500 and 2,000 units. 

Although there would be a certain amount of time and additional expense 
involv0<l, we> might consider contnctfn~ each onp of our sc>rvf ce stntions 
n·q ue:; L l ng: 

1. The numhl'r of ff re control unitR on hnnd . 
. ·2. The number of Model 600-660 rifles to bl• repnired. 
3, The best estimate of what they would expect to repair in possibly 

the next 1 months. 

This could be accomplisl1ed with a letter containing a return self-addressed 
envelope or actually making the phone calls from our department down here. 
lf Ilion is seriously concerned about the possibility oE a fire control 
overrun that may not he utilized, possibly tills would glvc> them Lhc most 
nccur11tt• 1111111bc•rH to h:rnC' our f11l1irL' Lrl~;!:l'r ;11;:;P111hly prod1wl lo11 on. 

RGS/ac 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Best regard~( 

n~- ...._~.{c1J))("11\_ 
· R. G. Sherman 

R2543256 



TEL.EX 
~64-i!OI 

9TRATf"ORD.CT 

'"":'-

Jtmington~, 
~ 

REMINGTON ARMS COMPANY. INC. 

SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

September 10, 1979 

TE.LEPl-IQNE 

<!.03-333-1112 

Mario Andres Sol 
Apartado Postal (01) 268 

RElcEIVED 

sdP 12 19/9 
I 

San Salvador, El Salvador, C.A. R. sl SPERLING 

Attention: Mario Andres Sol Bang 

Dear Mr. Sol: 

We appreciate your letter concerning the Model 600, 660, and 
Mohawk Rifles which require modification in accordance with our 
recall. 

We regret that we cannot comply with your request to send 
replacement trigger assemblies, since there is more than just 
repacement. Our gunsmiths are specifically trained to make all 
the necessary changes, and therefore we would request you to send 
the rifles you mentioned to us, so that we can make the installation 
at our factory at Ilion, New York. 

We suggest that you make arrangements to have the gun returned 
to us by air freight at our expense (collect). We will replace the 
trigger assembly and return it to you by air freight promptly. 

Would ~AU please send the gun to: 

Ship to: Remington Arms Co., Inc. 
939 Barnum Avenue 
Bridgeport, CT 06602 

Attn: J. Westerman 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

.Notify: W. A. Marshall 
Cus~omers Broker 
P. 0. Box 128 
Bridgeport, CT 

Tel. (203) 335-0187 

R2543257 
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~B soon aB you have made the arrangements to ship them, pleaz:ehave 
a telex sent with the Airline name, Airway Bill I, date of shipment, 
etc., to us. ThiB will help us to follow the shipment and insure 
its safe arrival. 

If you have any additional expenses, please submit receipts for 
these ~nd we will reimburse you accordingly. 

PJR/wjd 

Very truly yours, 

I'. J •. Rosendahl 
Manager-Marketing 
Services International 

cc: Representaciones Frenkel, S.A. 
Apartado Postal 63 
San Salvador, EL SALVADOR 

BCC: E. J. Giner 
w. J. Boettner/ 
R. B. Sperling 
E. G. Larson 
J. Murphy 
J. Westerman 
R. G. Sherman 

• • 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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E.F. B_ARRE.11 J.P. McANOREWS 

,Ml, From Earl Larson 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DON'T SA V IT-WRITE IT 

Location ~ £2 C ~ / V '2 D 

Location Ju L 1 8 79 z~ - ~':.'9 
t l;j'. ~ ----

Subject ____________________ .... _A.:.,:H~~U-!!..l\L_oate ,?Ur,,/zy 

d~ _/KL __,,_,_~t_,J k -~:._jz,.J.,,L,/ ~ -t/u:__. _L-(:L/_,,-,·~ 
;t:,J, lt~'-0 o~:l'a::~:f r/,., I~,/~-

RD 779 STOP. LOOK, AND LIVE 
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RECEIVED 

JUL 311979 

R. B. SPERLING 
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LES FREER GUN SHOP 
SERVICE REPRESENTATIVE FOR LEADING MANUFACTURERS 

July 12, 1979 

Remington Arms Co. 
Att: R. L. St. John 
Arms Service Div. 
Ilion, N.Y. 13357 

Dear Dick: 

FJELD SERVICE 
JUtv 1 7 1~1g 

I.:._ •• _____ ......... _ _.:--:..,, --
___ .... 4\111.c.1,,.;... 

--s 

Regarding your recent bulletins on safety related problems in Remington 
guns, we share your concern in this matter and pass on the following 
notes for whatever they may be worth. 

Our somewhat extensive experience with these problems has been confined, 
almost 100%, to the bolt actions, 600, 660 & 700. From the very first 
of these, going back a few years, we have always been confronted with 
more compaints than gun problems. In other words, the so called safety 
problems in many cases were people problems rather than gun problems, 
perfectly normal rifles returned with accounts of accidental discharge. 
What bothered us most were the reasons why only these models were in
volved, while we very rarely encountered the same complaint with any 
other make or maodel rifle. These reasons are what we have tried to 
analyze. 

The models invloved (700 etc.) were cleverly designed to lecate trigger 
and ~fety in the most convenient and comfortable positions for the 
shooter - no question that this feature has been appreciated by every
one who ever used one of these rifles. But at the same time, this very 
convenience naturally places the index finger on the trigger and the 
thumb on the safety simultaniously and any effort to push the safety 
forward induces some support by the index finger resting on the trigger. 
A very desirable, yet safe, trigger pull then becomes a liability as 
the sear is released unintentionally. 

Of course, we all know that the trigger should not be contacted while 
moving the safety, and no experienced shooter commits this error, but 
more often than not these rifles are in the hands of inexperienced 
shooters. Furthermore, with very few exceptions the complaint has 
been:"Fired when the safety was moved". 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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R. L. St. John (2) July 12, 1979 

While it is true that many other types and models of rifles have thumb 
operated safeties their location in relation to the loc~t~on of the 
trigger differs enough to reduce the problem. · ··· ·· ·· ... 

the few exceptions mentioned have been cases where the trigger/sear 
engagement was just too short, sometimes having been adjusted after 
leaving the factory, sometimes not. In these cases the complaint has 
been firing on closing the bolt. 

Now a few words about the 600 recall program. We find the new trigger 
assemblies that we are installing a geat improvement - an excellent 
assembly in every way; we can't find any problem with these at all. 

It should be worth mentioning that we have processed about 425 of these 
recalled rifles so far, and we are appalled by the condit1on of some 
of these guns as they come to us. Lack of maintenance is hardly the 
word for it; many of them come in with the old trigger assembly so 
fouled with dirt and dried.up, sticky, gummy lubricant it is a miracle 
that it functions at all. Puting in t'» that nice new trigger assembly 
is truly "casting pearls to the swine". 

That's all I have to bug you with today. Kindest regards. 

Very truly yours, 

Les Freer 

cc: Dennis Sanita 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON ARMS COMPANY, INC. 
INTER-OEPAHTMENTAL CORRESPONDENCE 

.c;Ul\JECT: 

H. HENDRIX 
c/o ILION 

P. J, ROSENDAHL 

XP-100 -- RECALL 

August 10, 1979 

cc: I'. .. J. C1n•'r 
R. 13. Sperling 
E. Larson 
J. Westerman 

RECEIVED 

A/G 1 J 19/9 

R!'s. SPERLING 

We expect an XP-100, Serial #4334 to be shipped from: 

Lang & Son 
8 Lombardenvest 
Antwerp, Belgium 

This gun is being returned for modification under the recall 
11rogram, and will be shipped by parcel post insured to the 
Arms Service Division, Ilion, New York. 

The gun is to be returned to: 

Mr. John W, Read 
30 Bass Drive 
Enfield, Connecticut 06082 

!.\e fore shipping, please contact J. Westerman, c/o Traffic 
Ucpartmcnt for further instructions. 

PJR/rr 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RD19 REV. 6-58 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

R. B. SPERLING 

cc: E. G. Larson 
R. G. Sherman 

June 4, 1979 

MODEL 6 0 0 RECALL PROGRAM - AUTHORI·Z ION 
TO REMOVE 4473 FORMS FROM CARTER UNTRY 

In response to our earlier conversation, I have attached 
a letter from Dewey Godfrey that explains a proposed 
method of using Carter Country's 4473 forms. I believe 
it contains the necessary information you requested prior 
to seeking permission from the A.T.F. 

If there is any additional information you require, please 
let me know. If not, keep me posted on your progress with 
the A.T.F. 

JEP/lcy 
Att. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL COl'lll'llESPONOENCE 

TO J. E. Preiser 

PROM Dewey Godfrey, Jr. 

Dallas, Texas 
May 31, 1979 

SUBJECT: Carter Country, Houston, Texas 
Model 600 Rifles 

Jack, in regard to our previous conversations involving 
Curter Country's firearms registration records perta1nJng 
to the sale of Model 600's and XP-lOO's to individuals, 
the only way we can get this information is to take it from 
Carter Country's forms #4473. As you are aware, we thought. 
we had the problem worked out but Bill Carter has backed out 
of the original agreement but has stated we can use his #4473 
forms if we can get permission from the A.T.F. to take these 
forms from his place of business. 

The person who will be responsible and will handle the forms 
wiJl be Linda Thompson, our Houston field rep's wife. It is 
our intention that the forms will be carried to David Thompson's 
house, 1500 Diamondhead Blvd., Fairway Port #123, Crosby, Texas. 
These forms will be picked up, used and returned to Carter 
Country on an every other day basis. At no time would we 
have in our possession all of the #4473 forms. 

As soon as we get the details approved, we will proceed with 
securing the names and addresses of the purchasers of our 
Model 600 rifles as well a~ XP-100 fr : 1968 - 1979. 

DGJr /gm 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RECEIVED 

JUN ~ 1979 

J. E. PREISER 
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REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

cc: A. W. Bell 
E. J. Garrity 
R. B. Sperling 

July 10, 1979 

/ 

RECEI ED 
E. F. BARRETT 
J. G. WILLIAMS 
E. HOOTON, JR. 
R. A. PARTNOY 
E. G. LARSON 

MODEL 600 RECALL - FFL MAILING 

JUL U ·1~d 

A. 

In response to the Product Safety Subcommittee's decision 
to proceed with a mailing to FFL holders, we have prepared 
the attached for your consideration and approval. Please 
review and return to me with any conunents or suggestions 
you may have. 

JEP/lcy 
Att. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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PHUUUl.;r RECALL 

MODELS BEING RECALLED 
All Reminqton Model oOO and 660 Rifles, and All Mohawk Model 600 Rifles 
EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 
Any XP-100 Pistol With a Serial Number Below 7507984 
EXCEPT THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

DESCRIPTION OF MODELS 
SUBJECT TO RECALL 

MODEL CAL. SERIAL NO. NAME 

FEDERAi 

- - -- --

NAMES AND ADDr1EC.SES OF PERSONS WHO PURCHASED M 

----------
ADDRESS -- ··- --

i 

' 

----

NOTE: IF YOU NEED ADDITIONAL .COPIES OF THIS FORM CHECK THIS BOX D HOW MANY? 

WHEN YOU HAVE COMPLETED THIS FORM PLEASE REFOLD AND MAIL. POSTAGE Wll L BE PAID BY REMINGTON ARMS CO, INC. 



~mington. 
REMINGTON ARMS COMPANY, INC. 

939 BARNUM AVENUE 

BRIDGEPORT, CONNECTICUT 06602 

~ 

FROM: 

BUSINESS REPLY MAIL 
FIRST CLASS ~ERMIT NO .C20 BAIOGEPC:HH CONN 

POSTAGE WILL BE ~>ID BY -

REMINGTON ARMS COMPANY, INC. 
P.O. BOX RGS 
BRIDGEPORT. CONN. 
06602 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

---- ...-~~~~ ----
---......... f1,,1i. ~-it··· ....--.-

--- II', ~'C::-.TA:',t_ ----

--- PAID -
--- r'Ef..:!'.~IT 'Jo ~5 ..----.... --- -

111111 
~') P0S1 P.GE 

NE.CESSARY 

IF VA1LED 

IN Tr'E 

UNITED STATES 

-

---

t. ... -... 

R2543268 



DON'T SA V IT-WR/TE IT 

T R. SHERMAN L ,. o ________________ oco '°"-------------------

P. J. ROSENDAHL Nl"hone From _______________ Location------------ o. -----

Subject .....;.R..;.;;E_·M_I_N_G_T_O_N_X_P_-_l_O_O_P_I S_T_O_L_-_-_R_E_C_A_L_L _____________ Dote 

The attached letter from Mrs. Byron L. Ramsey, c/o Ocean 
Springs, Mississippi 39564, is self-explanatory. 

4/23/79 

Since this request represents a gun physically located in 
the United States, suggest that you handle it. 

cc: R. B. Sperling 
E • .J. Giner 

RD 779 STOP, LOOK, AND LIVE 
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D R A F T 

LETTERS TO THE EDITOR 

This is in response to Blake C. Erskine's letter in the 

February 23, 1979, issue. On behalf of Remington, I would like 

to set the record straight on several points. First of all, 

the 6.8 million dollar product liability settlement was nego-

tiated by Remington's insurance companies, who have full authority 

to settle cases without Remington's approval, and who consider 

many factors in addition to the merits of the case when making 

their decision on settlement. Remington never believed, nor does 

it believe now, that the accident paralyzing the Austin, Texas, 

claimant was caused by a defective product. Remington believes 

the accident was the result of unsafe gun handling; the act of 

attempting to unload a gun in a vehicle, with the safety c f and 

the muzzle pointed in the direction of someone or something the 

gun handler did not intend to shoot. 

It is not true-that a Remington official handled the 

accident rifle in the same manner as the plaintiff's son said he 

handled it, and the gun discharged. In fact, if the son's depo-

sition is correct on how he handled the rifle on the day of the 

accident, the gun could not have fired without the trigger having 

been pulled immediately before discharge. Remington has recalled 

the model rifle under discussion, primarily because the publicity 

given the Texas case has undercut the public's confidence in the 
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REMil~GTON ARrAS COMPANY, INC. 
PETERS 
~ 

MANUFACTURERS CF 

SPORTING FIREARMS. AMMUNITION 

SPORTING FIREAR•J\S, TRAPS, IUON, NEW YORK TRAPS TARGETS 
AMMUNITION, BRIDGEPORT, CONNECTICUT 

LONOKE. ARKANSAS BRIDGEPORT, CONNECTICUT 06602 

PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 

CABLE-HAP.HEY, BRIDGEPORT 

February 13, 1979 

ADA, OKLAHOMA 

ATHENS, GEORGIA 

TELEX, 964-201 STRATFORD, CONN. 

Mr. Clem Morgello, Editor 
Dun ' s Review 
Editorial Office 
666 Fifth Avenue 
New York, New York 10019 

Dear Mr. Morgello: 

Thank you for your response to my letter of January 15 con
cerning DUN'S REVIEW's recent article on product recalls. 

The facts of the situation are as stated in my letter. The 
rifles in question will not fire without someone at some 
point pulling the trigger. What makes the situation unusual 
is that by pulling the trigger while the safety selector is in 
a certain position that is neither "on" nor "off", these 
rifles can be made to fire when the safety selector is then 
released to the "off" position. That is what we meant by our 
reference to manipulation of the safety selector and trigger. 
Firing under such circumstances would constitute accidental 
discharge, but it is a far cry from the situation when the 
rifle fires without the trigger ever being pulled. The 
difference in the degree of hazard involved is significant. 
That is why I consider your statement to be "defective". 

RAP:CK 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Very truly yours, 

R. A. Partnoy 
General Counsel 
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P. H. BURDETI' 
J. P. McANDREWS 

DON'T SAY IT-WRITE IT 

To E. S. Md:AW....EY l ,. ----------------- oca ion ____________ _ 

from __ R_. _A_._P_AAI'OO __ i'f _________ locotion -----------
Phofte 
No. ____ _ 

Subjed ,------------------------------Date 2/9/79 

Note enclosed letter from DUN'S REVIEW and IT¥ proposed response. would 

appreciate any carrnents you may have. 

RAP:CK 
Enclosure 

R. A. Partnoy 

RD 779 STOP, LOOK, AND LIVE 
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KINZER V. REMINGTON R2543273 



~· H .;.llPRO§:IT ,/" 
rJ.P:~ 

To __ E_._S_._McC.AWLEY_-=;.;.;_----·---Location ________ _.............___· -· -191+-7,.,,_9 ----· 

Phone 
FrOftl _ _;;R""'"._A..;..; • ......:;;.:;PAR'INJY==------ Location ________ R...._.A,.___..PAti.Jt'tQ'+Y----

Subject _____ __, ________________ __..._ ____ Date __ 21.._9-/.._79.__ 

y 7,~ir--/" 
\ff'. X1 , l' I , I 

~\x /Noh> enclosed ;;,tter fran OON'S REllm< and lJ¥ prqiosed res~. Would 

appreciate any ccmnents you may have. 

''~ 

c \}!: (l;;. ~ d/~ 
Enclosure ~ 

R. A. Partnoy 

ID 1711 STOP, LOOK, AND LIVE 
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Mr. Clem Morgello, Editor 
Dun ' s Review 
Editorial Office 
666 Fifth Avenue 
New York, New York 10019 

Dear Mr. Morgello: 

Thank you for your response to my letter of January 15 concerning 

DUN'S REVIEW's recent article on product recalls. 

The facts of the situation are as stated in my letter. ~he 

rifles in question will not fire without someone at some point 

pulling the trigger. What makes the situation unusual is that 

by pulling the trigger while the safety selector is in a certain 

position that is neither "on" nor "off", these rifles can be 

made to fire when the safety selector is then released to the 

"off" position. That is what we meant by our reference to 

manipulation of the safety selector and trigger. Firing under 

such circumstances would constitute accidental discharge, but 

it is a far cry from the situation when the rifle fires without 

the trigger ever being pulled. The difference in the degree 

of hazard involved is significant. That is why I consider 

your statement to be "defective". 

RAP:CK 
2/9/79 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

very truly yours, 

/s/ 

R. A. Partnoy 
General Counsel 

R2543275 
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D1111s 
Rc,yic''T 666 Fifth Avenue. New York. N.Y. 10019 (212) 489-2525 

Hi:::C~ i \lL:..0 

Clem Mo~gello 
Editor 

Mr. R.A. Partnoy 
General Counsel 
Remington Arms Company, Inc. 
Bridgeport. Conn. 06602 

Dear Mr. Partnoy: 

FEB -

January 30, 1979 

Thank you for your letter of January 15, calling to our 
attention an allegedly "defective statement 11 about Remington 
rifles in DUN'S REVIEW 1 s recent article on product recalls. 

In reviewing the accuracy of our statements, however~ I 
do not see that the story deviated from the facts at all. 
We correctly showed in our table on Page 31 that Remington 
Arms had recalled certain defective rifles in 1978. Elsewhere 
in the text we noted that among many different products recalled 
for correction during the year were rifles that 11 may 11 fire 
without anyone pulling the trigger. 

In that context, we did not name Remington as the manu
facturer. Nor did we point out that, according to a story 
carried by the Associated Press in October, 1978, Remington 
had settled for $6.8 million a suit brought by a Texas man 
who claimed that he was shot by a Remington rifle, whose 
trigger had not been pulled. 

• 
. . ' ' 
I 
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Evidently, there is some misunderstanding between us over 
what ·constitutes the accidental discharge of a firearm. You 
state that 11 under unusual circumstances •.. moving the safety 
selector to the fire position could result in accidental dis
charge.11 But you add that at some point in this sequence the 
trigger must be pulled. I do not see how this squares with 
your admission that the safety selector and trigger 11 can be 
manipulated in such a way 11 that accidental discharge can occur. 

It seems to me that the problem here is one of semantics. 
Nevertheless, if Remington wishes to state its position publicly, 
we have no objection to publishing appropriate portions of your 
letter in the Letters section of a forthcoming issue of DUN'S 
Review. However, our policy is to reserve the right to comment 
editorially on all letters printed in the section. 

Please advise if this is the course that Remington wishes 
to pursue • 

• 
-- ---.. - f 
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666 Fifth Avenue, New York, N.Y 10019 (212) 489-2525 

Clem Morgello 
Editor 

Mr. R.A. Partnoy 
General Counsel 
Remington Arms Company, Inc. 
Bridgeport, Conn. 06602 

Dear Mr. Partnoy: 

January 30, 1979 

Thank you for your letter of January 15, calling to our 
attention an allegedly 11 defective statement 11 about Remington 
rifles in DUN'S REVIEW 1 s recent article on product recalls. 

In reviewing the accuracy of our statements, however, I 
do not see that the story deviated from the facts at all. 
We correctly showed in our table on Page 31 that Remington 
Arms had recalled certain defective rifles in 1978. Elsewhere 
in the text we noted that among many different products recalled 
for correction during the year were rifles that 11 may 11 fire 
without anyone pulling the trigger. 

In that context, we did not name Remington as the manu
facturer. Nor did we point out that, according to a story 
carried by the Associated Press in October, 1978, Remington 
had settled for $6.8 million a suit brought by a Texas man 
who claimed that he was shot by a Remington rifle, whose 
trigger had not been pulled. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Evidently, there is some misunderstanding between us over 
what constitutes the accidental discharge of a firearm. You 
state that 11 under unusual circumstances ••. moving the safety 
selector to the fire position could result in accidental dis
charge.11 But you add that at some point in this sequence the 
trigger must be pulled. I do not see how this squares with 
your admission that the safety selector and trigger 11 can be 
manipulated in such a way" that accidental discharge can occur. 

It seems to me that the problem here is one of semantics. 
Nevertheless, if Remington wishes to state its position publicly, 
we have no objection to publishing appropriate portions of your 
letter in the Letters section of a forthcoming issue of DUN'S 
Review. However, our policy is to reserve the right to comment 
editorially on all letters printed in the section. 

Please advise if this is the course that Remington wishes 
to pursue. 
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P. H. BURDEI'I' 
J. P. McANDREWS 

DON'T SA V IT-WRITE. IT 

To ___ E_._S_. _1"_:1cCA1-'---'-'ILEY:....__; _________ Locotion ---------------

from __ R_. _A_._P_'.ARTNO __ "f __________ Locotion ------------
f>hone 
No. ____ _ 

Subject ________________________________ Date 2/9/79 

RD 779 

Note enclosed letter from DUN' S REVIEW and my prop::>sed resp::>nse. Would 

appreciate any caments you may have. 

RAP:CK 
Enclosure 

.• 

, .. 

• 

R. A. Partnoy 

STOP, LOOK, AND LIVE 

.~, ·. ,.. - ··' .·r · ...... ~.-7 • ,""'<'";-

'· 
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Mr. Clem Morgelio, Editor 
Dun' s Review 
Editorial Office 
666 Fifth Avenue 
New York, New York 10019 

Dear Mr. Morgello: 

Thank you for your response to my letter of January 15 concerning 

DUN'S REVIEW's recent article on product recalls. 

The facts of the situation are as stated in my letter. The 

rifles in question will not fire without someone at some point 

pulling the trigger. What makes the situation unusual is that 

by pulling the trigger while the safety selector is in a certain 

position that is neither "on" nor "off", these rifles can be 

made to fire when the safety selector is then released to the 

"off" position. That is what we meant by our reference to 

manipulation of the safety selector and trigger. Firing under 

such circumstances would constitute accidental discharge, but 

it is a far cry from the situation when the rifle fires without 

the trigger ever being pulled. The difference in the degree 

of hazard involved is significant. That is why I consider 

your statement to be "defective". 

RAP:CK 
2/9/79 

Very truly yours, 

/s/ 

R. A. Partnoy 
General Counsel 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Dt111s 
Rc,ricl'r 666 Fifth Avenue, New York, N.Y. 10019 (212) 489-2525 

Clem Morgello 
Editor 

Mr. R.A. Partnoy 
General Counsel 
Remington Arms Company, Inc. 
Bridgeport, Conn. 06602 

Dear Mr. Partnoy: 

January 30, 1979 

Thank you for your letter of January 15, calling to our 
attention an allegedly "defective statement" about Remington 
rifles in DUN'S REVIEW's recent article on product recalls. 

In reviewing the accuracy of our statements, however, I 
do not see that the story deviated from the facts at all. 
We correctly showed in our table on Page 31 that Remington 
Arms had recalled certain defective rifles in 1978. Elsewhere 
in the text we noted that among many different products recalled 
for correction during the year were rifles that "may" fire 
without anyone pulling the trigger. 

In that context, we did not name Remington as the manu
facturer. Nor did we point out that, according to a story 
carried by the Associated Press in October, 1978, Remington 
had settled for $6.8 million a suit brought by a Texas man 
who claimed that he was shot by a Remington rifle, whose 
trigger had not been pulled. 

• 
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Evidently, there is some misunderstanding between us over 
what constitutes the accidental discharge of a firearm. You 
state that "under unusual circumstances ... moving the safety 
selector to the fire position could result in accidental dis
charge.11 But you add that at some point in this sequence the 
trigger must be pulled. I do not see how this squares with 
your admission that the safety selector and trigger 11 can be 
manipulated in such a way" that accidental discharge can occur. 

It seems to me that the problem here is one of semantics. 
Nevertheless,· if Remington wishes to state its position publicly, 
we have no objection to publishing appropriate portions of your 
letter in the Letters section of a forthcoming issue of DUN'S 
Review. However, our policy is to reserve the right to comment 
editorially on all letters printed in the section. 

Please advise if this is the course that Remington wishes 
to pursue. 

• 
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Mr. Clem Morgello, Editor 
Dun's Review 
Editorial Office 
666 Fifth Avenue 
New York, New York 10019 

Dear Mr. Morgello: 

Thank you for your response to my letter of January 15 concerning 

DUN'S REVIEW's recent article on product recalls. 

The facts of the situation are as stated in my letter. The 

rifles in question will not fire without someone at some point 

pulling the trigger. What makes the situation unusual is that 

by pulling the trigger while the safety selector is in a certain 

position that is neither "on" nor "off", these rifles can be 

made to fire when the safety selector is then released to the 

"off" position. That is what we meant by our reference to 

manipulation of the safety selector and trigger. Firing under 

such circumstances would constitute accidental discharge 1 but 

it is a far cry from the situation when the rifle fires without 

the trigger ever being pulled. The difference in the degree 

of hazard involved is significant. That is why I consider 

your statement to be "defective". 

RAP:CK 
2/9/79 

Very truly yours, 

/s/ 

R. A. Partnoy 
General Counsel 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Dun's Review 
Editorial Office 
666 Fifth Avenue 
New York, New York 10019 

January 15, 1979 

Attention: Mr. Clem Morgello, Editor 

Gentlemen: 

bee: 

ADA, OKLAHOMA 

ATHEMS, GEORGIA 

P.H.Burdett 
J.P.McAndrews 
E.S.McCawley 

I just read your article "A Record Year for Recalls" in the 
January 1979 issue of Dun's Review, and I wish to bring to your 
attention a defective statement contained therein which is 
.unreasonably hazardous to Remington's business reputation. 

I arn referring to the reference en page 28 to "a rifle thnt may 
fire without anyone pulling the trigger". (The listing of 
"rifles" and "Remington Arms Co." under "product" and "man
ufacturer" under the "Recall Roll Call" on page 31 leaves 
little doubt that the manufacturer of the rifle referred to on 
page 28 is Remington.) 

The fact is, the Remington rifles being recalled will not fire 
without pulling the trigger. As stated in our recall notice, 
under unusual circumstances the safety selector and trigger 
of certain of these rifles can be manipulated in such a way 
that subsequently moving the selector to the fire position 
could result in accidental discharge. However, at some point 
in this sequence the trigger must be pulled or the gun will 
not fire. It is a gross misrepresentation of the facts to 
say the rifle may fire without anyone pulling the trigger. 

May I suggest a recall of your statement, with appropriate 
notice to assure that the message is adequately disseminated. 

RAP:CK 

Very truly yours, 

~ Qt2t=; 
R. A. Partnoy 
General Counsel 
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A IPlECOWD YEAR 
. , ,/"'· , . , . r - -Fo-R-- R· _-r~C~LLS - --.: . -. u;n:P·" , iJ.~.t · - ,: : 

The government is getting tougher on product safety, and liability suit awards are soar -
ing. One expert sees the number of product recalls growing at a 10%-to-15% annual clip. 

At the recent Financial Follies, an annual 
black-tie spoof of business put on by the 
New York Financial Writers' Associa
tion. lhe opening number depicted Chair
men Henry F0rd of Ford Motor Co. and 
Richard A Riley of Fire,rone Tire & 
Rubber Co. singmg (to the tune of Feel
mgs ). "Recall:,! The) 're bugging us with 
recall.:; ... " 

1 t \'- nothing for businessmen to sing 
about. for as J1mm; Durante might 
ph: '"c 1\. rndustry ain't seen nothmg yet. 

LJ1t ;car. a record tvtal of more than 
50 million product<;-from foods. drugs 
am! cm me tics to autos. appliances and 
toys-were recalled by their manufactur
er1. either voluntaril) tll under pressure 
from one of the four major governme11t 
a~cnc:c<; empowered to police the market
place fr)r dang<;!rou1ly defective pwducts. 
(Products that are LkfectJve but not haz
ardow. are not rec,1lkd.) And the pro,pect 
is ~ur an even bigger recall year 111 1979. 
One C\pcrt preukts that over the next 
five ye.ir-; the number of recall> will not 
only.grow al an annual rate of 107<rl0-15S;o. 
bu1 th.it all automaker:-. aml perhaps half 
the m:rnufacturcrs of TV 'ets Jnd electnc 
appli.rn·~c' will recall at lea~l some of thclf 
rrnducts. 

Manacement Migraine 

As It 1:,, next to profit. recall i, probably 
th: m"'t 'pokcn six-letter w,Hd in c\ecu
tl\·e >Uit..:'> nowada', ·1 he Conference 
B.i.1rJ 1cporh that a "gn!ficant number 
of the ~0.000 in!'llrmati,)n rcquc:,I\ 11 
fL(Cl\C-., from bu..,1n1.:"i'i Lach y.:ar O\J\\ 

Jc.ii •\:lh 1ecll"-. 1l1uC1gl• 'omc Znmpanic, 
c11ph.:m1,11c:tlk c:1ll 11•,·ni "dhtnbu11tin 
in 1n•:1":" Llt .:,t1.1tcg1c \\llhd1,maL" B) 
~l!i·" n.i:~L.:. the con1p!>.:\ ,u~J ((\'"-!I} p1occ··,.., 
1_)!' }"'>[Jil_I.11~ 1 ~l OefCL'll\.: r;n1luu hack to 

1!~~' !iLir11 J~l] 1q1.11r {)j rL';'lie1i C'lllllll h 111•\\' 

,l tL!.' · 1 ~1.l:! l,J,ll't.t~'L'lllLnl 1Jll:_'. .. 1111L. jr,q 11 
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which no mdustry can see any relief. How 
bad is it? Says E. Patrick McGuire, a 
project director at The Conference 
Board: "Ifyou'n:: a major manufacturer, 
you know you're going to get a recall.'' 

The company that receives a dreaded 
recall nouce from a government agency 
also know5 that it 1> bad news. For the 
procedure, which coots the consumer 
nothing but the cost of ~hipping. can be 
forbiddmgly expensive for the manufac
turer. Depending upon the product. how 
widely ll is distributed and the extent of 
the correction. the b1\1 can run from 
thousands of dollars into the tens of 
millions. 

To fix the pollution-control systems on 
270.000 of its 1976-modcl cars. American 
Motors Corp. figure:-. It wiil >pend around 
53 million-mcluding close to 540,000 
just for tirst-da,s postage lo notify the 
car owners. For Firestone. the cost of 
replacing 7.5 miil1on steel-belted radinl 
!Ires in its noto11ous recall c:l'>e. in which 
41 deaths and 65 rnjunes were allegedly 
connected wllh the tires. may run up
wards of S 135 million after taxes-more 
than the company's net income in fi~cal 
1977. lt could be worse. however. \Vhc,1 
the pre~ence or bntuhsm ~howect up in 
Bon Vi~ant mu,hroom soup :,cvcral y-:Ms 
ago. the financial and public relations 
traumd oC the wb,equer.t rec,tll p1t>vcd 
so dcvastaling for ii' maker that the 
comp:m! went b•111krnrt. 

To the con.,umcr 1ecall' h<:H~ heCc'!l1e 
,-, nnn\ mous \\1th c.lr'. "' h1ch accnun\cd 
f;ir a l;u!'e :-.h•ne pf;ill ihc prllduch c,dlcd 
h~li.:h b', n1:1nur.~ ... ·hi:1..~1-. 111 \!\tI\ 111Ju-..uv 

l."!>c·:;1 (111hle.po:~1'3ii But th;.1u!11111ak
tf' \J,l\ l' illJ L<>llle"I rlll pl rlhk•:>pfUl1C 
p10JuLh. ~, n 1•• fl>'>:c1 ('r Jl'C:;tjl.· I 1--ir•.1tl1~ch 
111 )97S alPll!.? 1ildu 1.rL .... ~l ... n,11r- 1 ..,\·1c1.·t1.)f 

Out c11uld <l\._·1h ... ·.1t .1i11.' "l'.t:-~ .1 li11.'' ,j· .. .o1..·11-

l.1lL) 1)Jir1l/)'> L JJ'1 lilllii,.= Jll1'1.tl l:lin::..:·. ,I 
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baseball pitching machmc v,ith a propen
sity for hittmg people mstead of bats, even 
in the "oft" position; bcetle-rnfested 
Easter baskets: a nfte that mav fire with
out anyone puilmg the irigger;' ping-pong 
tablei; prone to collapse: a cookbook 
contarn:ng a recipe for "silky caramel 
slices" that omnte<l an mgr~dicnt (water) 
and thus might came a cr.Jckery cooker 
to explode and another book with a recipe 
calling for a vanety of rhubarb that could 
be po1sonou~. 

Fire Drills 

Not um\ isely. a number of companies 
not;ct hit wnh rcrnl\i; :u-: g":iring up for 
a procedure that is becom111g pracucally 
mevitabk b; conducting mo<.:k rccali 
e!<.erci'c'. As pa1tof1t> annu:il plant audit 
sy,tem. P11!,bury Co. select:. a product ~t 
random and launches a "trac::!" to find 
out srccillcally \~here an entire produc
tion run ma) be in the d1~tnbul!on pipt:
lrne. "\\'e don't call ii a recall," c,wtions 
Vice President John Haaland. ''That's a 
federal word." At General Mill>, 1\ h1c'1 
claims th<1t 1t has never had a food re
c<ill, a similar ·'d1y run" 1s conducted 
penoclically. but plant and distribution 
pe1,onncl are ne1·er tokl 1r1he operation 
b rcJl ,,r 111crel-i .1 fire dnll. S.iv:, \harren 
Sch,1·c1cke. dJT~ctor of qu;,lity ~ontrnl of 
the rntbumcr folld' group· "I hope we 
nc\'er ln\'C to U\e th•: proccdu1e for 
real.· 

i-k Jl\.iy be 11 !mtli,1g 111 the d.1rk. Ac
ccrdrng hl Th.: Cnni.:1cric-..: R,nrJ", 
il-kU1111c, \\'ho 1110111tui:, 1hc .Jc:ill\ll 111 
prndul·t ,,1h:h". the me' 1t.th1lt\\ ,if n:ou1H-
111g JI.!ca!l, 1:, due Ill ",1 n1i°1JluClll'l' of 
'c1cr:1\ f.1ctor-. 1n an equ.il\1>11 lhal guaran-

Emcr:.,ency 1flcaf!. Tfic F:JA once f;en.· 
$0.lfl{f rrvCKE tnrou~!j Pf:1l,1(}9/phit, 

,;tree/5. wam!''Y of .ainted fish 

R2543286 



Despite the proliferation of recalls, Made-in-America products are safer and of bet
ter quality than goods produced five years ago, according to one authority on safety. 

tc~s more 1 ec.111>." Product;. are becom
ing more complex. g01ern111cnt regula
tion> mor.:: en.:ompa,,ing and confusing 
'lllUJury awards m product 1Iabd1ty cases 
more and more generom. (!rem: a Califor
ma JUI} reccml:- ~l\\ arded J srnggermg 
S 125 million to a youth who was se,·crely 
burned ma Fl1rd Pinto.) As a result. says 
McGuire. ma11ufacturers 111 every indus
try an: bec,1ming 111creasingly defrnsive 
ahom products v. hose performance and 
safety may onl) be ;uspect. let alone 
demon~rrably dangerom. They would 
rather 1mt1atc a voluntary recall than risk 
even costlier hab1hty su;t,. with all their 
attendant bad publicity. 

Recall City 

But that is JUSt prologue to the enor
mous p1oblems of carrying out a recall. 
r·v1anufacturer> mmt put aside pubhc 
relatJom cons1dcrat10ns and broadcast 
the fact that a defect exists rn a product 
to a \\·1dc public. includ111g shippers. 
distributor-.. wholesalers. retail outlets 
and the ultimate const1mer. The proce
dure 1s not onl\ difficult, but it can be 
dra111?tic. \\' h<:;1 the Foo<l and Drug 
AJm1r.1>ll ation d1>covered several years 
ago th<1t a ,h1pment of flounder fillets in 
Philadclph1.1 ._.,as contamrnated and posed 
an 1mnied1ate heJlth hazard. it sent 
sound truck' throughout the city streets, 
blaring a\\ <irnrng about the tainted fish. 

Although no mdust0 can boast zero 
Jefects rn Its produce,, Detr01t especially 
i~ begmn1ng to rc~emble Recall City. Last 
year. the auto1rn1J..cr> procc~sed more 
than 265 d11l~rent ,afety and cmiss1on
rc.Iatcd recalb i111oh1ng about 14 million 
cars. The plight or the car manufacturers 
was dramau;_ed reccntlv ''hen a Hicb
v11Ic. Long hi.ind. housewife telephoned 
her Ford <lcaler\ ;erv11.:c department to 
an .:ngc for an apprnntment to correct a 
n:purtcd Jt"lcct 111 a For<l product. Asked 
the h,m 1ed service manager· "Which 
one?" 

Jn the great auto recall rally. there is 
no manufacturer th.it doc' n<1t have sev
eral cntnc' [, t'll 1egal RoJl,-Rnyce h:is 
not c,capccl the recall rlllb The haughty 
flriu,Ji ca1 huil<lcr. \\l11ch llC\cr adrnm 
that 11' auto, c.111 brcdk <lo11 n but .ii low., 
lhat occ:1,1u11all) they may "fail to pro
cecll ... " IC< ~ll1ng 2.IJOO of the lllO\t 
c\pcn\11C c~r' e1cr built To correct a 
d<'kct 111 thc11 lfUl'>C C•lrltrnk Jl."11,-R,>)Tt' 
h.I'> ulkd 111 all tile ~5u.01111-S1hcr Sl1,1d
l)\\\, \~~(J 111 111-( 111111chc l'llP\C..:Jt1hk" ~rnd 

'\l).~ {)(){)-( .~11:.tr~UL'-. ll p1o~LlL'l'd la')l 

)ct 1~·) 11 1 ;. matd .. 'J li.1' b1:l·:1 m.ir·: 
\\1.11..i-.L·~! lv, 1L1....i!I !'J )hk·11 1 - 1h.in I (11d 

l ldl\1\1i11:..i 11.:'l\ 1·1i 1
1l11..fl'. 111\11h1n~ tli\... 
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potentially hazardOU\ J1ll~lll0lling Of the 
gas tank rn Its early model Pintos. Ford 
recent!) undertooJ.. a mas;1vc recall of 
some 1.5 million of the c;us manufac
tured bet\veen 1971and1976. A'suming 
a IOO'ic recall return (most auto recalls 
generate a return of less than half that), 
the job coul<l eonce1\ably cost Ford as 
much as 540 million. 

E\en that tab could prove to be compar
ative small change. however. if the Na
tional H1ghwa\' Tiafllc Safetv Adminis
tration rules ti1at enough F~rd C6 and 
FMX transmissions made since ·1970 tend 
to slip in to reverse spontaneously that a 
recall 1s merited. The company stead
fastly maintains that it can find no defect 
in the transm1s51011s But a contrary find-
111g by NHTSA could result ma recall of 
as many as IO million cars at a cost that 
Ford cannot begin to estimate. Says 
Herbert Mi>ch. Y1ce president of environ
mental and safety engineering: "How 
can we estimate the co~t if we haven't 
been able to identify the defect?" 

At fir5t glance. the burgeoning number 
of product recalls suggest> that U.S. indus
try, which once prided itself on quality 
and craftsmanship. is bccommg a sh lock 
;hop of shodd) mcr.:hand1se. But as 
Conference Board safety expert Pat 
McGuire puts 11. "Noth111g could be 
further from the truth. U.S. products are 
generally safc1 and of better quality than 
five years ago." 

The fact is that e,·cry product unit 
wnhdrawn from the market in a recall i!> 
not necessarily dcfecuve. To find a few 
suspected faulty ones, manufacturer; 
must call in an entire prodm.tion run. An 
~uto company, for C\Jmplc.-rnay have 
to recall a run of I 00.000 cars just to locate 
15,000 defective ones. When Chry!,Jer 
Corp. recently called back 1.3 million 
Dodge Aspens and Plymouth Volares to 
chc~k out reported problems in their 
front-end ~uspem1om. it identified only 
13,000-just l":''c-as defective. Unfortu
nately. consumers a>·rnme that every 
apple in a ban el of recalls i~ rotten. 

Even the regulatory agencies. which at 
be't en Joy an adve1 'ary relat1omhip \''llh 
the manufacturer> thn mo111tor. in'>lst 
that no ncgat11e 11npl1~.iti•>n< about tbe 
411al1t) of 1\l;;d.c-1n An1erica good-. 
'hould be draw~ fro1J1 the rcc·ord n111nbcr 
nf rc•_-.ilb. rhc rcJson rcc.ilh arc tin the 
1he. -.ay, Rohen lkll111uth, ch1<.:f ,)f 
'.'\111 SA', tkkrh Cl .ilu,1t1u11 di\ l\1011. I'> 

th.LL li1L' agCilCll'" hLt\ e grt)\1, !l n11gh111\ 

"111t:c 1973 \\ 1lll "mt~r( pu1;')k, IL''-tJ11g lah.., 
.ind virnpl.u11l-1L'pP1t1ng n.:"inl 1rL·c-.,. Su 
\\l' IL .Ilik (d l111J ll1l 1 ,1._' J1ldh!..:11i', •. rno. 
till' [)l'llJ l 1 l 1...Pillllill!l.lill) ()j pd! h. C~[l1...'

ll,tih 111 th\. .1UI\\ 1ndu·.t1 \ ni-:.111-.. thi1t ~i . . 
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fault in one model run may also turn up 
in another. Conse4ucntly. instead of a 
500.000-urnt recall. says Hellmuth, 
"you've got maybe 5 million cars to check 
out." 

A case in point is Ford. wl11ch happens 
to have had more emission-related recalls 
than anv other automaker since 1973 
(nearly S million vehicles versus only 
818.000 for GM). But as Monon Cohen, 
acung chief of the Environmental Protec
tion Agency's mobile source enforcement 
division, points out, "Ford also has the 
largest number of voluntary recalls. 
Hence, you might say that Ford has been 
more diligent about emission defects 
than the other makers." Says one Ford 
executive: "That's the o.nly decent thing 
those guys have ever said about us." 

For all then recent notoriety. product 
recalls are as old as commerce, and then 
some. Historian Wallace F. Janssen of the 
Food and Drug Administrat10n suggests 
that the earliest example of a recall can 
be found in the si:1.th chapter of Genesis, 
which, as he interprets it, tclb how "the 
Lord saw that his mrn,t important product 
had become corrupted, and took <,teps to 
recall all the contaminated lot-hut not 
the family of the good man Noah." Less 
spectacularly. the first recorded recall in 
the U.S. was mniated back 111 1903 by 
Packard ("Footnote," page 117). 

The Government's Business 

Yet early callbacks of everything from 
caf', to Fletcher's Castoria were what the 
regulatory agencies call ·'silent" recalls. 
They were undertaken by manufacturers 
who cono.;1dered the action'i nobody's 
bminc1s but their O\\ n: What happened 
to change that was a flurry of legislation, 
begrnrnn6 with the Food. Drug and Cos
metics Act of 1938. which made potentially 
dangerous products the government's 
business a'i well. Dealing with flammable 
fabncs, pOI\on pn:!vention packagmg. the 
labeling or hazardou; substances and 
mandatory 111'ii<le latches on refrigerator 
door,. the law~ empowered federal agen
cies to police indu•ary for v10lations of 
safety standard;, and further gave them 
teeth to force compliance. They aho led 
to the creation of new agenc1e> with 
jur1'd1ct1011 over >pcc1fic indu~tnes. 

The four maJOI \\ .t!cht.log ugcncies 
with power~ of n::c~ll. and how they 
apprn,1ch thi:ir ta,k: 

II Th<' Food anti Drug Admini,trntion, 
ul<lc-.t uf tile rcgul.llo1' 1:1 the comuma 
,afct) liel<l. nwrntor> the 1nt1ndt1ction 
into 1nter,t.llc L«1111mcrce ol mi·,h; .111<.kc.l 
01· :1dulter.1tc'd f.,llLI-.. drug' and U\\ll1Cl-

1l' Cuirullil kd h\ C<llllllll"lllllCr D•lll
,dd Kcnncci1. the f~J),\ Lclll 'c11c l'il'.ik 
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t'nce O\'C-J the past five years is seen below. 
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l_,. __ 
it !11.i\ bcgm "ith a kttcr from an muc 
con,ume~ tu the company that made 
the lemon or with an angf) phone call 
w a ~c,·ernmcnt agencv hotline. It can 
start~ w11h compl;rnl~ from dealer5 
about an unusual number of re tum, 

t from custtimers. in mounting accident 
f, repom or significant rncrea5es in liab!l-

1 
Jnt y 's t11]1et~ .t tr.Ii: apnruofpaec1_1t,11cr·~, r11scvthtoe ma sdeelf'.e. ecst 

1a '~ J ~ 'c'- ; 

in a product. If checking and testing 
sho\\«, it to be poterlttally h:izardous, 

't· the result can be a product recall. 
Jn making that Jina! determination. 

· e.ich of the ~·atchdog :1gencies that can 
compel a company to recall or replace 
a d.rngerously defecti\ e product-
11 he the r it 1s ,1 car or a cu nt!y bar-has 
ih Lll\n procedures 1 he Environmen
tal Protection Agency. for one, rou
tincl;. tests ~.500 autos a year for 

I
. ro'>>lblc emi,sion-rclated problems at 

agency shop' in sn cities. (lt borrows 
the cars from mdi> ,Ju,1! motorists, 
\\ho are: compensated with a S50 U.S. 

~ s::~\ in gs bond. an engine tune-up and i <: Cull tank of ga>.) Blll no agency is 
I· llhll e thorc>tigh Ill evaiuaung a recall 
~ 11n,1 1hc Nc1tional fl1gh\\ay Traffic 
f Safrt, Admm1st1 at100. whose con
l Ct'lll ·1s automotive hazards lnc!eet!. 

! 
t 

some consumer protection groups 
contend that It i> tco thorough. 

A> part of tb dat~-ga1:1cring appar.t
tm. ;--;HTSA 1 el1e<. hc~l\ 1ly on more 
than 5.000 letter~ it 1 ec:enc; eac:h 
mnnth from car O\\ller' and a:, many 
as 5GO c.i!Js a dav t:1at llood mto its 
national Hothn'e (800f424-9393j 
~.f-1rc th<l!l 4l'0,CO(l c-.1m11111er c:om
)"l.11111' about car.> h<!\ c ,dready been 
kJ .111.1 the 8grncy\ computer. which 
1, 1•r1··grar1imed to '-pOl t1ends. 

Cc"nf'bint, ahout ..i particular ca1 
or ccirn por.cn t arc tra1bmitted to 

!I 1\ l iTSA's engrneeri112 analys1> 
· ~\rc11.!p (",r, with >u>pc•:td defect' arc 

th,·n obta111cJ and tntccl in I he a!!en
r C'. ·._ )j'Cc'l:Jily t.!l]UlppcJ ,Jiop !11 ta>t 
t 1:1h.::1t1 Ohio. 
! If J ~lef<:ct 1' cklccl:'J .. jn encmccr
l 
• l 

t 
l 
I 

ir.~ d11.i~_,..,,1.., rC'pt'rt r~\ iiP1n1t·11ding a 
r~c.ill Jll\e-.,u~at 1 t'Tl '" pul b~f01~ ~ 
dcl:ch 1-:11c11 pJ!"c 1

• ,. h ch must 1.ic-

cn1:L·~) 1,, pur'-lllL' 1(..._,), l~ic m·1i~ufJL

!.i· ..... 1 ~' 1t.11.r11l·~·d lh~n ~ui in\'c<..1Jf'..~lt1on 

,, l 1 '1·· \\ay ::nd n~ 1 ... i ''";"":1 1 .~d to J 

c11dence of a dan~.::rou<, ckicct 1' 
overnbelmmf!. an "1~iual detern11n.1-
t10n letter .. i·rnm the emorccmcnt 
d1vi.,ion 1s disp-uched to the manufac
turer together 111th a cop} of the 
report. \\ hich c;rn be <,1\ inche:, thKk. 
The automaker has the nght to refute 
its findmg> ma :\HTS:\ hearing If it 
loses there. the ne\t step 1s a .. fin.11 
determination ktt.:r'' s1£ned bv 
NBTSA Comnn.;sioner Jo~'ln Cla}-
brook, ordering the company to cor
rect the problem. In o\her words: 
rc!call! 

ivlo't manufacturers are quick to 
comply and hence ma: claim. v,ith full 
NHTSA appr01·:il. that they arc co?1-
clucting a "voiunlary" recall. Yet how 
many recalls might be init;ated "ith
C'Ut agency prodclmg is an) b.>Cly·s 
guess. Neverthekss. the probkms of 
compliance are formidable. The com
pany must rnform all owners of the vr;

hicle in a fiN-class pos1age lelte1 
that the defect e:-15t<; and can pose a 
dan'.cer. Since c<1:!> char1\Ct hand5 fre
q ue~tly. the mal.:er mu,i:earch dealer 
flies and tho'e of q,\tc motor-vehick 
bureaus to flnd (l1!rent owner' 

To affect a "proper'' correction of 
the defect. the cor.1pany 1s also rc,pon
s1ble for suprl: ing deakr sen ice 
shops with sullicient ;uppht:<> of 11cce,
s:1ry parts. Thc'ugh fiec to the car 0\\11l.'r. 

recall repairs arc billed b: the dealer 
10 the manufacturer 2nd can rl'n a' 
much as S20 per hour per C<lr
and ma: \\ell nl\ oh e m11lwns of car,. 

But thai 1s not the enc1 oftli·: ;,ffa1: 
Under ~H rS1.\ 1cuul:Hion,. the com
pany is also charged with lolio\\ rng 
through on the tec2ll. It must tile 
complet10n repc•1ts \Hth Nl1TSA 
every quarter for sn q uartcrs. The 
agency recognize:, thot. depending ~ 

upon the 'event) of the d~fect, not J 
even motori~t rdi'>hes the 1nconvcn- ··l 
1r.nc~ nf running liis car mer to the l 
•kale1, But if tlte c.1111pkt1011 1«1lc ,., 
U11Lll\U:t!ly JO\\ ()nJ 1l ~c'lll:l.!.li:, J dl1-.. 

3round 50~-;: ti) 611.<, fc1r ll,,c 1nodel <_-,.:r, 
and .i; lntk ;:;, 10'< t>n ,,JJ t>:1e,1. 

;,HTSA may C\~crnine ihc man\lr,1._
a·1c/~ p10cedt:1-._."\_ If the ;~gene; 1i11J ... 
th·..?Jll L'J!'h1 l!\(,\L~'lf\. Jl ~.111 .i,··Jl'r 1 

.. 1\,.·-rccall .. c.irnr'"~!ll 
,-'\)Ll:(Jll~h th~ r,,;~~·l~dtUf:· lc1l ,1~· th'

.. 1;,tHH,d'('f J' ! 11 1· .1 :i '!•fl\ 1,~,C' ll·' ... _ 

\.;. , ,,-:: \!H_ '\,11", 1 •• 1\!J \lj--;, !h\.· t1,1:•t '.~-,1:J~ h, 

<. ' : ; q. J I ·: l , i d\. ' '- ( \ .r ,-, ..... 1 '',\ 1 L. 11 ~· ,· , 1' ,'1 :1·· 

,\1 j 
1
'l' !'· ,J.: . ' t ·- 1d;__· 

I.. __ _ 
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or contaminated products or obtain a 
court injunction to halt their distribution. 
But according to historian Janssen, "The 
trend is definitely toward preventive, 
rather than punitive. regulations. We use 
the voluntary recall more than court
enforced seizures because tt is quicker 
and less expensive to administer. Also, 
firm; are under great pre,sure to c9mply 
v. hen we request a l'Oluntary recall. Re
fusal is pretty bad public relations, you 
see." 

As the agency with the longest recall 
experience, FDA puts most of its thrust 
where the priorities are. "If it's just a 
misprint on a label, we usually don't 
bother with it." explains Gary Dykstra 
of the compliance section. "But if it'~ a 
hazard to health, we go all out." Although 
the agency deals with one of two Class I 
critically-dangerous-product situations a 
year, indicating evidence of an imminent 
health hazard. most of it• reca!Js fall in 
the Class III variety: products that violate 
certain regulations, but pose no threat to 
health (example: insects in a Thanksgiv
ing stuffing mix). The agency is also 
moving toward more active company 
involvement in recalls. Under previous 
FDA procedures, the company was re
sponsible for the recall, but not for check
ing on the recall's effectiveness. Now, says 
Wilham Bryant. the agency's emergency 
operations coordmator, "We're saying 
that the complete recall responsibility lies 
with the firm." 

• The National Highway Traffic 
Safety Administration, set up in 1966, is 
authonzcd to compel an auto manufac
turer to conduct a defect notification 
campaign if the agency discovers, 
through testmg or overwhelming con
sumer complaints, the existence of a 
defect. Headed by Administrator Joan 
Claybrook. NHTSA (pronounced nitza 
in Wash111gton bureaucrateze) has be
come such a powerful force in Detroit 
that an "initial determination letter" 
from the agency advising a manufacturer 
of a defect almost invariably results in a 
"voluntary" recall. 

Unreasonable Risk 

Empowered to levy a top fine of 
$800,000 for noncompliatice (which it 
wa> mulling slappmg against Firestone 
la~t month). NHTSA has had to go to 
court onlv six times over contc~ted re
calls-anJ 1t won all ~i>. ca>t:s. Sa) s de
fects evaluation chief Hellmuth: "We 
on!y go to court over what we consider 
to be an unreasonable mk of accident, 
injury or dtath" The agency ch1irn> to 
be fullv scn'>!l1ve lo the enormous costs 
of au!l; recalls. but im1>h that none of its 
dch.:rm111~lt1nn, h ffll'(Jlou,. A> Hellmuth 
rut\ 11. "We're merely fullill1ng our man
d.itc Imm C.\rngrc:". Where· 10:.il '"frty i~ 
IJ~'.Ol\t:J. \\ ith r<:•>rk bcin6 1111.lllCrated 
1!1 un,.11c; la". how can\\<: wony about 
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the cmt'! Snmchcidy's got to eat it." 
• The l'.111 ironmcntal Protection 

Agcnc,\ wa'> ,ct up rn 1972 wllh a ;pccial 
rnte1cq 111 a11-pollulion emi"ion stand
ard!>, not only for auto<; but for plaJl!<; and 
util!lie; a'> '~ell. Under El' A's recall au
thority, J\dmin1;1rator Dougla'> Costlc 
can r.cqui1e the manufacturer of any 
vehicle or engine that doc; not conform 
to em1;s10n regulations "to !>Ubm1t a plan 
for remcdymg the nonconformity" 
with111 45 <lay;. 

Sharp Teeth 

A watchdog with sharp teeth, EPA 
categorizes its recalls as "voluntary. influ
enced ?.nd ordered." Unhke NHTSA, 
'"hich credits auto manufacturers with 
"voluntary" recalls in 9Wo of the cases, 
EPA last year "ordered" recalls for about 
25% of the 4.6 mil!Jon vehicles brought 
back for correcuon. "We are not out to 
'get' the auto manufacturer!>," says Mor
ton Cohen "The recalls we have ordered 
have not been for mmor mfractions. but 
for those far rn excess of emission stand
ards. Our job is to clean up cars that are 
polluting the atr and make it so burden
some on manufactmers that they will 
crank mto the manufactunng processes 
additional costs to prevent recalls." ln 
fact, adds Cohen, EPA encourages manu
facture1s10 "get out in front" and design 
engines that more than meet minimum 
emission standards. One example of an 
out-in-front automaker. according to 
Cohen: Japan's Datsun. 

• The Consumer Product5 Safety 
Commission wa!> created in 1972 as th~ 
result of landmark legislation in the 
history of the consumer movement. For 
the first time, a government body was set 
up to protect the public. not merely from 
potenl!ally hazardous products made 111 

one industry. but (with certain excep
tions) tho!>e made by all rndustries whose 
goods are normally used by the con
sumer. Headed by Commissioner Susan 
King. CPSC' can mandate safety stand
ards and labelling of mynad consumer 
products and ban or remove any product 
it finds to be an "imminent" or "substan
tial" heal th hazard. 

Unlikt some agencies, whose own 
investigatwns of suspected defective 
products trigger recalls. virtually all 
CPSC call bad.<. on£?.11rnte with manufac
turer,, who arc required to report any 
safety defects to the agenc) as soon as 
they are discO\ ered. A' Cath..:rine Cool... 
director of the prnd u.:t defect co1 rcction 
di\'i!>ion put> II. "11 is not a violation of 
any law tu mal..e a dJngerou~ product. 
unks~ a 'ta11dard has been viol,11ed"
but failure to rcpc>rl a d1,co,ered defect 
to CPSC" unl..11,ful A' a r~'ult. or the 
more th.111 600 different recalb n1 erseen 
b) Cl'SC' 'liIL-e 1973. l>nl;. a hl1u t a dozen 
had l<l he wckrcd b1 the a!'.cnc·1 

Oddi) l!<hH<gh. th,; l\<>rd ~ec.1il" nu-

JANUARY 1919 

where to be fm.nd Ill th.: kg1>la1ic111. What 
agcnck> have I> the po1~er to compel 
companies to correct potentially dangc1 · 
ous defects. The only method that a 
manufacturer can employ 111 compliance 
1~ to send out a dragnet to get the ancctcd 
products back. Says the FDA's Gaf)' 
Dybtra: "We ha1·c no legal authonty to 
order a recall. The thing we have 111 our 
hip pocket when we reque,t a recall is 
the veiled threat that 1f the company's 
doesn't recall, we'll be forced to go to 
court for an order to seize the merchan
dbe." 

By the same token. none of the Jaws 
say anywhere that a manufacturer must 
correct a defect at no cost to the purchaser. 
That, too. is a phenomenon of the recall 
revolution. Costly as the process is, no 
manufacturer has even been known to 
levy even a service charge on a recalled 
product. It is not due to any corporate 
altruism, but is rather an attempt to 
redr<"SS the poor publicity that is a by
product of any recall. "Manufacturer> 

"We don't expect compa
nies to stand up and say, 'I 
sinned,' '' says one agency 
official. ''They may even 
come out of it smelling 
like good guys.'' 

are afraid of recalls and they hate the 
public notice," says CPSC's Catherine 
Cook. "Especially if they've never been 
involved in a recall before. they think it's 
the end of the world. That's a shame, 
because it's not. The fear that companies 
have of publicity 1s groundless." Indeed. 
adds director Cook: ''We've had so many 
recalls that the public hardly notices them 
any more" 

Whal companies fear most is that sales, 
not only of the recalled product but of 
all their branded goods. will suffer if the 
general public gets wind of a recall. Yet 
as historian Janssen points out, "lt's 
possible to convert a callback into a 
goodwill gesture." When Fletcher's 
Caswna, a children's laxauve. returned 
to dealers' shelves following a celebrated 
recall for contaminauon m 1943. sales 
con1inued brisk as though nothing had 
happened. Says Jam>ell' "Mothers 
thought as highl) of the product as before. 
They seemed to be impressed by the 
company's dJrectnc's and integrity in 
vol11111arily recalling the product." 

Hore recently. when the Cornrng 
Gla<S \\'ork1 dN'OI ercd in 1976 tlwt some 
handle:. on 11' model E-1210 Corning 
\\arc coffee percol,llor tended to come 
loo,c hec;rnsc or foully cpD\)'. the com
pan) went all out lo pul into clpL'Jatwn 
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"a model recall." ac(nrding to Roher! 
McCleary, nwnager of' consumer affa1r1 
It not only !>pent about SI millwn on 
point-of-purcha;e tent card,, urg111g cus
tomers to return the defective pot~ for a 
free replacement, but ;,aturatcd the 
media with news release<; alerting comum
ers to the defect. In all, Cornrng got back 
105.180 of the 360,500 percolators rn 
dealers' and consumers' hand;, a return 
of about 307o-or nearly double the 
average for such products. Better still. 
according to Hal Warner, manager of 
products information, sales of Corning 
Ware percolator; have actually increased 
since the recall. 

But Corning also got somethmg it 
never bargained for: a $325,000 fine from 
CPSC, the biggest penalty ever impo;ed 
by the agency, for allegedly failing to 
fulfill the "timeliness" requirement. 
CPSC claims that Corning was lax in not 
alerting the agency to the defrct w1thrn 
the prescribed 24 hours. For its part, 
Corning retorts that it was impossihle to 
make a defect determination rn so short 
a time. And considering that CPSC has 
since extend('d the notification period to 
fifteen days, the glass company not unrea
sonably contends that it got a bum rap. 

Another recent recall that drew the 
wrath of CPSC was the smoke detecwr 
that was itself a fire ha7.ard because of 
the possible malfunction of a rc!>iStc>r. In 
a way, muses defect correcticrns director 
Catherine Cook, "it was rather funnv." 
Not funny, however, was the SJ00.000 
fine that CPSC slapped on its manufac
turer, Pittway Corp., for allegedly failing 
to report the defect to the agency. 

The Language of Recalls 

Nevertheless. to hear the agencies tell 
it, they bend over backwards to make 
certain that a recall notice does not result 
in a bad press for the compan) or, worse. 
grounds ior a liability suit. "Tne lan3uage 
of a recall notice is 'very important to 
manufacturers." CPSC's Cook explains. 
"They fear anything that can be con
strued as an admiss10n of guilt." In phras
ing a Joint news release on a safely recall, 
for example, the agency-not the com
pany-asserts that the product i5 a haz
ard. "We don't expect companies to 'land 
up and say, 'I sinned,"' says Co11k. "Cer
tainly, n's no liarm to the image of a firm 
to admit it is being cooperative with the 
Commission. They ma~ even come out 
of II smelling like good guy,. And that's 
all ngh L by us a 5 Jong as the word ge b 

out." 
Even so. many companie~ arc e'\

tremely touchy about discm.sing recalls. 
Fire,tunc ha' put out the \I.Ord that ii \\Ill 

not comment on an\' facet of ih ma"1' e 
tire rem!!. And a'ke.d about the elfrct on 
sales or i1' Mr. Coffee au10111at1c coffee
maker following ,1 recall of 3 I 111ill10!l 
machine' 111 1977 for JcfectJ\'<; 1 cflon-
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Consumer protection groups want the government to get a lot tougher on recalls. One 
critic, claiming that no agency is doing a fabulous job, gives them a grade of only B-. 

coated wmng. James Yurak, vice presi
dent of sales and markettng of Ohio's 
North American Systems Inc.. curtly 
replies: "\Ve have filed all the necessary 
papers with the CPSC. And that's how 
we prefer to leave the matter." 

For that matter. Ford is one company 
that took a public relations bath last 
summer when it challenged a NHTSA 
recall notice with a flight of fanciful 
statistics. Called upon to recall 150,000 
Mercury Capris for repair of a suspected 
windshield-wiper defect, Ford lawyers 
went 11110 federal court in Washmgton to 
argue that. on the basis of empirical 
statistical data, motonsts driving their 
Capris to dealers for the repair would run 
the risk of twenty accidents. whereas only 
two accidents would be likelv to resull 
from the defective wipers. "Jt\vas JUSt a 
case of statisticians talking to each other," 
grumbles Ford Vice President Herbert 
Misch. "The whole thmg was taken out 
of context." 

Ford's Flap 

Still. Ford reaped a whirlwind of poor 
pw;s from the flap. NHTSA rejected the 
company's reasoning as "ludicrous" and 
The Nell' York Times, while appreciating 
"the charm of this line of argument," 
ed1torialiled: "The ultimate logic of the 
Ford lawyers' argument will triumph 
when statistics prove that no driver ought 
to venture anywhere and there will be 
no recalls ever again." 

Not surprismgly, relations between the 
auto companies and NHTSA and EPA 
are proper, but cool. Some manufactu1-
ers complain that I.hey are unduly har
assed by a recall-happy bureaucracy 
more concerned with "1mpos111g its Wiii" 
than correcting defects. Not so. replies 
EPA's indignant Mort Cohen: "l don't 
think we are overzealous. But we are 
extremely cautious when it comes to 
automotive safety." At Nf-ITSA. Robert 
Hellmuth points out 1ha1 his defects
evaluation division 1s manned by only 
35 of the agency''> 900 employee'>. But 
because it has 'parked the recall of 74 2 
m1l11on vehicles since 1966. he 'a)S. "\Ve 
jml seem to catch more hell than anyone 
else." 

Yet for all their g1owing reach and 
clout. even the a~enc1c'> adn;11 that their 
defcct-dctectwn ~1pp:Hatus rould 'land 
improvement Dc,pitc the ri,k of tine~ 
fo1 rn:gligcnt n.:port1ng. man} 'mall C"nm
pani~~ and 1mpor1c1, '-hI ink from the 
C\pc1l\c <>r a recall. Ainnng lJrgcr corp<ira
tJon'>. ,,1n Cathci inc Cook. "foreign 
mauul'~tcturcr" 1Hc at le.bl :J"i gl)lld aho11t 
fLi.:.dl.., a~ th1: Junic"-lh.: 1JJJ.>, hl.!1.. .. 1u1,,~ ;lie) 

1· . .J11c their n.1mc But 1r yuur n,1111c 
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doesn't appear on the product. you're not 
gomg to care about conducting the re
call." Moreover. while the agencies' puni
tive powers have impro\ed the rate of 
defect reporting, Cook complains that 
"even now ""e're only hearing about a 
fraction of the cases that reqmre recall, 
maybe way less than half-but that's only 
a guess." 

The agencies also get something less 
than high marks for their efforts from 
env1ronmentahsts and consumer protec
tion groups that would like to see them 
get a lot tougher: One outspoken critic is 
Clarence Ditlow, director of the Center 
for Auto Safety, who does not think "any 
agency is doing a fabulous job of recalls." 
As head of the organization founded by 
Ralph Nader, whose Unsafe Al Any Speed 
helped to inspire the creation of NHTSA, 
Ditlow necessarily speaks as a devil's 
advocate where the auto agencies are 
concerned. Says he: ''I'd hav~ to say they 
are working at a B- level." 

Critical of NHTSA's reliance on con
sumer complaints as the basis of many 
recall investigations (page 32), Ditlow 
also charges that the agency 1s too slow 
in launchmg investigations. He points to 
the low number of NHTSA investiga
tions during the Nixon years 1973-74 and 
concludes: "They must have taken a lot 
of long lunch hours." He acknowledges. 
however, that "since [Administrator 
Joan] Claybrook came m, they've im
proved sharply." 

Carl Nash. special assistant to Clay
brook, sardonically suggests that the B
grade is "very charitable" of D1tlow and 
is "ccrtaml) higher than he would have 
given us in the past." Pref en ing not to 
comment on the work of NHTSA's previ
ous adn11m,trat10n. Nash points out that 
"under Mrs. Claybrook, we have ex
panded the definition of a safety-related 
defect"-for example. a propensity for 
engme stalling in some Plymouth Yolares. 
He concede-;, however. that "given the 
resource,. I'm sure we could find other 
cases worthy of recalls." A~ for the agen
cy\ "Hotline" for receivrng comumcr 
compla1nl» which Ditlow denounces as 
"a r~al d1,:1>tcr." Na'h puint' out that it' 
twelve opc1ators arc frequently over
whelmed by inrnming call'>. "particularly 
when a c,1,c like the Fi1eo;tonc 500 tire!> 
C<llllC~ up." Bt;t the agcr.cy 1~ Lumputeriz
lllg rnlornwllon -,o that callcro can get 
prompt an'>\\ er' to their 4ut:\l1om about 
.1u10 rcc,tl b .. 

At the '>CtlllC lime. con,idc1ing that 
NllTSA Ihl ),>ngcr h;h le> p1ii1c lllJUIY 

fr,>1n .i d.:i'ccJ but need onil dc1c1·~11nc 

th.: likL'ilh111ld 1d' l)Jll; h.1pp ... ·r.111g f>llll>\\' 
thin~' Lht :1gL'1lL') L1cl" agt 11e ....... 1\cnc-.,\ 
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Specifically, he charges NHTSA with 
dragging its feet over the Ford tram.mis
sion case now under investigation, which 
D1tlow claims was sparked by a lener 
from his organization. He also charges 
that in replying to N HTS A's requests for 
information on its transmissions, "Ford 
stalled for three months on the question 
of includmg trucks in its data, and it is 
still fighting the investigation tooth and 
nail." Stunned by Ditlow's accusations, 
Ford's Misch told DUN'S REVIEW: "We 
are not! He's crazy! We have cooperated 
fully with the agency and will continue 
to do so. The only thing we ask is that 
facts should be separated from allega
tions." 

Stretching the Bounds 

The undeniable fact about recalls is 
that they are bound to increase. Not only 
are the agencies flexmg their muscles 
more vigorously but, m liability cases, 
courts are stretching the bound~ of nor
mal and mtended use, makmg manufac
turers responsible for the use of their 
products in ways never dreamed of by 
their designers. !rem: The housewife who 
was nearly electrocuted when she put an 
electric crockery pot inside her tub to heat 
the bath water. And in California, a 
woman settled out of court after suing a 
chemical company because she received 
a rash while sunbathing nude on a lawn 
she had just 'prayed with its insecti
cide. Companies are also being burned 
by absurd rulings by the agencies 
themselves. Pennsylvania's Standard 
Novelty Works was nearly forced to 
call back 100,000 sleds because paint 
on the runners contained lead. Claim
ing that "kids don't bite their sleds," 
President Norman Rosen won a one
year exemption, but has nevertheless 
switched to using more expensive non
leaded paint. 

To guard against recalls, urges The 
Conference Board's Pat McGuire, com
panies should "learn a lot more about 
how their product5 are used, build safety 
into everything they make and worry 
less about styling." Says McGuire: 
"Nobody ever recalled a product for 
being ugly." 

Meanwhile, the ultimate recall may 
hJve surfaced recenth \\hen the Univer
sity of North Caro1I;1a calleu bad, the 
3. lOO ll1plomas it av.aided to the cia'>~ of 
1975. It ~ccms that more than 1,000 
graduate'. had compiaP1ed to the ;chool 
1Jrn1 the rnk on the1r;hccp'>k111, 1, fading 
Which onlv goe> to 'how the dcgn:e 10 
1\ h1ch rc,-.tlh ha\ e bccon1<.: p;1rt of the 
t\!JICI ll.1!1 C<>nd111on. 
·-l{o111.1u l.!.\Y \\'1111 ~L\KK l.E\'LN,ON 
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REMINGTON ARMS COMPANY, ING. 
INTER-DEPART MENIAL CORRESPONDCNCE 

Rf!min.f!fo11. 
~ 

E. W. SCHALL 
LEGAL DEPARTMENT 

Bridgeport, Connecticut 
February 13, 1979 

E. I. DU PONT DE NEMOURS & CO., INC. 
WILMINGTON, DELAWARE 

MODEL 600 RECALL 

Enclosed are copies of letters Remington has sent out to our 
distributors and those dealers who we have listed in our 
files. A similar dealer letter, without the laminated 
message, will be sent out in the near future to the full 
list of Federal Firearms License holders. 

RBS:hss 

Enclosures 

_/;v, I 
.',.!<./JI _17 

I I.· / / 

I i( I -} . 1
· • ~ u ·/)___ )(/i£c /~ 

R. B. Sperling / ) 
Associate Counsel / 

I / 
L./' 
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Jtmington~ 
~ 

REMINGTON ARMS COMPANY. INC. 

l I::: LEX 
964-.201 

ST ~AT,.ORO Cl 

SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

February 8, 1979 

TO OUR FIREARMS DISTRIBUTORS 
RECEIVJ;::D 

FE~/fg79 
~SPERLING SUBJECT: BULLETIN RIFLE RECALL 

Gentlemen: 

TtLFF'HONt. 

203-333-1112 

In our letter of November 3, 1978 on this subject, we 
mentioned that we would be sending you information on shipments 
we have made to you of models covered by our recall (certain 
Model 600, 660 and Mohawk 600 rifles and XP-100 pistols). 

As an expediency, we have, instead, elected to take a 
more direct approach ... furnishing full information on the 
recall to firearms dealers. 

Enclosed is a copy of a letter now being mailed to our 
dealer list, together with a laminated message for use as a 
display in bringing information on the recall to the attention 
of retail customers. Also enclosed is a copy of a form for 
dealers to use in sending customer data back to us. In addition, 
we plan a similar mailing to the full list of Federal Firearms 
License holders in the near future. 

We appreciate your cooperation in working with us on this 
recall, and while it may be necessary to request your assistance 
from time to time, every attempt will be made to spare you as 
much inconvenience as possible. 

EJC/ecc 
Attachments 

Ei~re~ 
E. J. Conroy 
Director of Sales 
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TELEX 

964-201 
STRATFORD CT 

Jtmington,, 
~ 

REMINGTON ARMS COMPANY. INC. 
SPORTING ARMS-AMMUNITION -TARGETS-TRAPS 

BRIDGE PO RT. CONNECTICUT 06602 

February 8, 1979 

TO REMINGTON FIREARMS DEALERS: 

BULLETIN: PRODUCT RECALL 

TE:LE?..,.ONE 

203-333-1112 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 target 
pistol. We are trying to reach all of the owners who may have 
these recalled models and you can be of invaluable assistance 
to us in this effort. To date, we have alerted the public to 
our recall through radio and television coverage as well as by 
newspaper and magazine articles and advertisements. In order 
to help us reach the individual shooter directly, we ask that 
you look through your files to determine the customers to whom 
the following recalled guns were sold: 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and all Mohawk Model 600 
rifles EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 pistol with a serial number below 7507984, EXCEPT 
THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975 

* * * 

Please send the customers' names and addresses to us at: 

Remington Arms Company, Inc. 
Box AWB 
Bridgeport, CT 06602 

and we will contact them. 
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Enclosed for your convenience is a form to be used in sending 
us the above information. 

We also urge you to check your own firearms inventories to 
be absolutely sure none of these recalled guns remain in your 
stock. If you find that you do have either a new or used gun 
covered by the recall, call the appropriate toll-free number 
listed below to find the name of the nearest participating 
gunsmith who will, at no charge, inspect and modify the gun 
as required. 

All states except Georgia 

Georgia only 

1-800-241-8444 (Operator 61) 

1-800-282-1333 (Operator 61) 

Inquiring customers who may have guns covered by the recall 
should be told that Remington recommends that prior to any 
further usage of their guns that they be inspected and modified 
as required. This will be done at no charge by participating 
gunsmiths around the country. Customers may call one of the 
above toll-free phone numbers for the name of the nearest 
participating gunsmith. If the location is not convenient to 
personally deliver the gun, the customer may send the gun collect 
to the gunsmith and have it returned prepaid. 

For convenient in-store use and display purposes we are also 
attaching a laminated message form that shows information 
pertaining to the recall. 

We thank you for your cooperation in assisting us in this recall 
and regret any inconvenience caused you or your customers. 

EJC/ecc 
Attachments 

Sincerely, 

£.. \. ()-~~-' 
E.q. ~::; ~\ 
Director of Sales 
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IMPORTANT MESSAGE 
TO OWNERS OF 

REMINGTON MODEL600 
AND 660 RIFLES, 

MOHAWK 600 RIFLES, 
AND XP-100 PISTOLS. 

Under certain unusual circumstances, the safety 
selector and trigger of these firearms could be 
manipulated in a way that could result in accidental 
discharge. 

The installation of a new trigger assembly will 
remedy this situation. Remington is, therefore, recall
ing all Remington Model 600 and 660 rifles, and all 
Mohawk Model 600 rifles-except those with a serial 
number starting with an "A." 

Also included in the recall are any XP-100 pistols 
with a serial number below 7507984, except those 
with the prefb:: "A" or "B" before the number. 

Remington recommends that prior to any further 
usage of guns included in the recall, they be 
inspected-and modified if necessary. To obtain the 
name and address of the nearest Remington 
Recommended Gunsmith (who will petform the 
inspection and modification service free of charge). 
phone one of the following numbers: 

In all states except Georgia (toll free): 

1·800-241-8444-allk for operator 81 
In Georgia (toll free): 

1-800-282-1333-allk for operator 81 
In Canada (collect): 

519-821-7271 

************************************************************ 

Another important message to all gun owners. 
Much has been written on firearms safety in general. 

and gun safeties, in particular, but we feel that a 
most incisive statement is contained in the 

NRA Hunter/Safety Handbook: "No hunter should 
depend wholly on the safety to prevent accidental 

firing. The safety is meant only to supplement 
proper gun handling." 

Remington Arms Company, Inc. 
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FORM # 
RA1897 

REMINGTON ARMS COMPANY, INC. 
PRODUCT RECALL 

MODELS BEING RECALLED 
All Remington Model 600 and 660 Rifles, and All Mohawk Model 600 Rifles 
EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 
Any XP-100 Pistol With a Serial Number Below 7507984 
EXCEPT THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

DESCRIPTION OF MODELS 
SUBJECT TO RECALL 

MODEL CAL. SERIAL NO. NAME 

REF. N~ 224449 

CITY, STATE, ZIP ________________ _ 

TELEPHONE ____ _ 
Area Number 

FEDERAL FIREARMS LICENSE NO.--------------

NAMES AND ADDRESSES OF PERSONS WHO PURCHASED MODELS UNDER RECALL 

ADDRESS CITY STATE ZIP 

NOTE: IF YOU NEED ADDITIONAL COPIES OF THIS FORM CHECK THIS BOX 0 HOW MANY? 

WHEN YOU HAVE COMPLETED THIS FORM PLEASE REFOLD AND MAIL. POSTAGE WILL BE PAID BY REMINGTON ARMS CO., INC. 



FOLD HERE 

FROM: NO POSTAGE 

BUSINESS REPLY MAIL 
FIRST CLASS PERMIT NO. 420 BRIDGEPORT, CONN. 

POSTAGE WILL BE PAID BY -

REMINGTON ARMS COMPANY, INC. 
P.O. BOX AWB 
BRIDGEPORT, CONN. 
06602 

FOLD HERE 
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NECESSARY 
IF MAILED 

IN THE 
UNITED STATES 
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TELEX: 22657 
BOUWOOD 
BOUSTEAD TRADING 
SYDNEY, AUSTRALIA 

ATTN: D. TIETJEN 

February 9, 1979 

cc: vR. B. SpC'r1ing 
E. J. Giner 
P. Velasco 

RECEIYt,,D 

FE~f "i9i9 

A£ SPERLING 

ILION JUST RECEIVED REMINGTON NEW GUN REPAIR INVOICE 

DATED 8/7/78 CONCERNING MOHAWK 600, CAL. 222 SERIAL NUMBER 

6375672. GUNSMITH IS LISTED AS N&S GUNSMITHS, 163 MERRYLANDS ROAD, 

MERRYLANDS, AUSTRALIA. 

THIS FORM SHOWS THAT NEW STOCK ASSEMBLY WAS REPLACED, 

AND ALSO ADJUSTMENT TO TRIGGER. 

IN VIEW OF OUR RECALL OF M/600, 660 AND XP·lOO, WOULD YOU 

ARRANGE TO CONTACT GUNSMITH TO CHECK WHETHER THIS PATICULAR GUN 

AND SERIAL NUMBER IS INVOLVED IN THE RECALL. IF SO, PLEASE ARRANGE 

TO RETRIEVE THE GUN FOR MODIFICATION. WE WILL SUPPLY NEW TRIGGER 

ASSEMBLY, IF NEEDED. 

PLEASE URGENTLY REPLY ACT! AND RESULTS. 

A P. J ROSENDAHL 
PJR/rr 

--- - - ----- - ~- -- ------==-~~~ 
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KINZER V. REMINGTON R2543299 



Jtmington~ 
~ 

BCC: R. B. Sperling 
E. J. Giner 

REMINGTON ARMS COMPANY. INC. 

Hlfl 

C1fJ4 ~01 
STRATFORD CT 

SPOATINO A,_M!l-AMMUNITION-TAROtT5 -TAAF'S 

BRIDGEPORT. CONNECTICUT 06602 
TE L r P..., U ~~ f 

2-03·a33-1112 

Dr. James E. Sims 
USA VET DET EUROPE 
Denmark Division 

February 12, 1979 

APO New York, N.Y. 09170 

Dear Mr. Sims: 

RECEIVED 

FEB l,2·1979 

0PERLING 

Enclosed please find a copy of the News Release relative 
to the recall of certain Remington rifles from which you can 
identify the serial numbers involyed. 

Since the rifle you describe is in storage with your 
father, we would suggest that you have him call the toll free 
number in Georgia for further instructions. 

PJR/rr 
Enc. 

Thank you for your response to our recall. 
) 

~r~,~:::·:p 
P. J. Rosendahl 
Man er - Marketing 
Services International 

..-.- ~ ---11!!!!11!1-------~ 
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l{cmingtone 
~ii!> 

PETERS 

REMINGTON ARMS COMPANY. INC. GD 

MANUFACTURERS CF 

SPORTING FIREARMS, AMMUNITION 

SPORTING FIREARMS, TRAPS, lllON, NEW YORK 

AMMUNITION, BRIDGEPORT, CONNECTICUT 

TRAPS TARGETS 

LONOKE, ARKANSAS 

CABLE-HARTLEY, BRIDGEPORT 

BRIDGEPORT, CONNECTICUT 06602 

PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 
ADA, OKLAHOMA 

ATHENS, GEORGIA 

TELEX 964-201 STRATFORD, CONN. February 9, 1979 

Merwin M. Brandon, Jr., Esq. 
Madison, Files, Gairett, 

Brandon & Hamaker 

bee: P. H. Burdett 
J. P. McAndrews 
E. s. Mccawley 

Post Office Box 510 
Bastrop, Louisiana 71220 

Dear Mr. Brandon: 

I have enclosed a copy of the report you requested, entitled 
"The Future of Hunting and Gun Control: An Experiment in 
Communicating". 

This report was prepared by IFF (the Institute for the :E'uture) 
following a study made by that organization at our instance. 
We wanted to know h~:n:1 an independent research organization such 
as IFF would view these matters in a future context. The report 
is an IFF report, not a Remington report. The views expressed 
are those of IFF and not necessarily those of Remington. 

As far as Remington's views on gun control are concerned, we 
believe that existing laws, if properly enforced, would reduce 
the abuse of firearms by the criminal element. We support pro
posals to increase, and make mandatory, criminal penalties for 
the misuse of firearms. We are opposed to legislation which 
would penalize the lawful use and possession of firearms by 
law-abiding citizens. 

RAP:CK 
Enclosure 

Sincerely, 

{(()_(?~ 
R. A. Partnoy 
General Counsel 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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LAW OFFICES 

MADISON, FILES, GARRETT, BRANDON 
BASTROP, LOUISIANA 

MONROE, LOUISIANA 

DAVIC I GARRETT, .JR 

.JAMES ~ MADISON 

MERWIN M SRA.NOON, .JR 
Cl-IARLES L HAMAKER 

GEORG~ F MADISON 

.J LAWRENCE MULLENS 

F'RANK 6 TUGWELL 

R. A. Partnoy, Esquire 
General Counsel 
Remington Arms Company, 
939 Barnum Avenue 
Bridgeport, Connecticut 

Dear Mr. Partnoy: 

P o eox s10 
BASTROP, LOUISIANA 71220 

February 5, 1979 

Inc. 

06602 

! 
Rt:.CE.i 'f i;;.D 

Fi:.8 ~ {1979 

a HAMAKE~. A. PAhTNOY 

GEORGE T. MADISON f1S2!-1965/ 

.JAMES MADISON t1ezs-1 .. eej 

W. DAN F'ILES f!939-1975) 

H FL.DOD MAOl50N1 .JA. f1922·197e) 

TELEPHONE f31ej 2:61· 1552 

I appreciate your response of January 16, to my inquiry concerning 
the Texas law suit against Remington involving an alleged accidental discharge 
of a Remington Mohawk Model 600 rifle. 

I have a request. I am a member of the Gun Control Co11111ittee of 
the Criminal Justice Section of the American Bar Association and at the Conunittee's 
meeting in Washington, D.C., in November mention was made of the 11 Remington Arms 
Company study" allegedly supporting gun control. {Several other arms manufacturing 
companies were also mentioned as supporting gun control). I did a little checking 
and it is my understanding the Institute for the Future, of Menlo Park, California 
performed a "Study Relative to the Future of Gun Control and Hunting" for 
Remington Arms Company, Inc., in 1976. I would like to obtain a copy of this, 
and would appreciate your making one available, if not on a permanent basis at 
least where I could make a copy of it. This study was mentioned in the meeting 
by a representative of the Department of Justice. · 

Lest you operate under some false assumption, I am not an advocate 
of gun controls. 

I would appreciate your help with this. 

MMBJr:nhw 
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Fcbru;ny 8, 1979 

']'11 tllll\ Fl!U::/\H.MS LllS'l'Hll\U'l'UJI~; 

RULLF.TIN RIFLE RECALL 

1~l·11t lcincn: 

In out lotter of November 3, 1978 on this su!J1ccl, v:'~ 

111,·11! IlllH'd th<it wv would be sending you infonn:11 inn on shill''..• •1t 

w,· Ii.iv,_· made to you of models covered by our rr·;·.111 (c:crt,1111 

~1 ic•J 600, 660 anu Mohawk 600 rifles and xr-JO(J ;11s~n~s). 

l\s ~n ~xpediency, we have, instead, L.J.,__• .... tc<-.i t(; t l~C.: -

1111.1, <!Ji·ccl .1pµro:1ch ••• 1u1nishin·0 full i'.'C>rl'"tjr,, 01 1 1" 

1 · "' , I l t •) f 1 r c.1 r 111., d (' cJ ] er~ . 

l:riclosed is d copy of a letter now b..::1'· ""IJ i._i.] tn 
111 11,·1 list, ;..01;1·tlwr with .1 1.i.m.i.nateLl mes~;,·1:r· uc .i.·; 

·11·:;·: 1) 111 I :i1111i11•, 111fu11 11.1l1<J11 on 1hL' th·,l]i 11, ii:• ,t' 

,.,. 1,·t:11.l c.·ust'.Jmc·rs. /\Jsu enclused is a cur_1\' ,,~ 1 1u!n. 
,J, ilt·: s tc use .. i!l scndinri customer data bdck ,,, Jr, ,, 
h'L' jl~,1!1 Cl SinL.i.or nlc:llling to thO full lisl U'. 11•l,·r·1J !'1r·c-. 
1.1.·,·n!;l' hc,h1c:rs in the ne01- 1·utu1t!. 

\\'1.' cippr,:cicite your coopcrotion in work 11~ r \,·itli u., c11: L:11 ~ 

:.·-.111, .incl whilL· it moy Lie 1ieCE'Ssary to regu(~st vour a·;~·.i"' ;:1'·· 

: l •'::1 t .11:1t· t 0 ti ml, every attempt will be n,ade t'J ·+~ire Y' 11 .i·: 

L>i•-11 ltll••lrl\'L'TliCll•''' 1lS pos:;ib10. 

,1 .... 

rl~r"tt~-r-6' 
'-- '") 
r:. .J. Conroy 
l.JirC'ctor of ;:,1) 1 

-- ---·· --·- ------~~==~-
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.r·· 

February 8, 1979 

TO RE!>1INGTON FI I<EARMS DE/\IXRS: 

BULLE'f'1 N: PROOUCT RECJ\L!. 

f\~; you ore undoubtedly .iw.irl', we are recalli11•J 1·1·rt.iir1 1:! r,lrr 
Mudel 600 series of center fire rifles and our XJ·-100 t.11 •;< ~ 
pisloJ. We arc trying to reach all of the ownt·rs ».'hu JJ\,1]' ;, 1v1 
tllt"•sc recalled models and you can be of inval1Lil1lc ,1s~:i!;t.1111·•· 

to us in this effort. To date, we have alerteJ the puLI j~ tl• 
our recall through radio 2nd television covcra~0 ~s wc11 ~~ G1 
newspaper and magi1zino articles and advertic..:C'rn0:1ls. 111 (J' ,;L.; 
!t) help us re~h:h the indivi<lual shooter dirL'"' l·/, W•c ,-ic;;~ 'h .. L 

yuu look through your files to determine the <'ti~:tomcr:s t• v,)p,:· 

t 11 1
• f1)f[C?~f69_ Tcc<dJc~~'Jlil~s _v,r~'_r_c __ ~_~_ld: --

MOOELS fll:lNG RECALLED 

Al I l·'.terniw:iton Model 600 and 660 rifles, and .iJ I i·h1ll.i"1'k i·h1.J1·! ,,,,t, 
1 11 lc 1 s EXCEPT TllOSE h'ITil l\ SERIAL NUMBf.~ S':'Td!'i'J;<1; WIT/IM~"!»". 

Any Xl'-100 pistol with n serial number below r,1J7984, 1:xc:.1•T 
'l'JJ()SJ: \VITI! Ti!E pr~EFIX "II'' OR "13" BEFORE Tllr: N!JMHI:Jc 

Dl\'f'J:~ OF MANUFACTURE 

1·1 1<..ir to February, 1975 

• 

* * * 

hc1n11i· t•)!I Arif :o C0mpan·)·, \ · 
bO>: /,hH 
;;ri.lqr'!"•:t, l~T 0660'..: 

. 1: 1 ] WL' WJ1} l'lJ!ll;,.·1 +)1•" 

- ·---· - l'f::ii2!fiiil' I S 
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·' 

J:111·],1·;c:d Jl-,L your CUtlVL'nil'l1···- 15 cl f0rm lo tw l:'.• 

11:; ! tic Ctbove inf0rrnation. 

1 'l :,f_•r1r1 • 1 • 

\·,'(' .t!Sll lll•]L' J'UlJ tu ch1_'ck y1_Jlll OWll firL'cJl.mS lll'' l•llJ 11·:, 1·-

L>e aL>sol utely sure none of these recalled guns r r"':.11n in y 11· 

::lu,·k. lf you find thCtt yrn1 dl' have either a n1·v.· 11r usr•r1 111:11 

L·O\'L'tc.•d by the rc•call, c.J.11 the appropriate toll-1rec nur11IJL!r 
Jistccl below to find the namr:> of the nearest parlicipatir:'i 
<111:1i_;1111Lh who wJll, al no cli.ir•JC', insIJecl anu modify Lill' •j1111 

;1 s rL •1ui red. 

1\11 ~;tcllcs c·xc1'jJt Georqid 1-800-241-8'1'1·1 (Ill"'! .it ()j (i I) 

1-800-282-1333 (Opl'rulor LI) 

J 11q111 r in<J customers who may h.::ivc guns covered by the· rec.ll l 
shoulli be told that Reminnton reconunends that FI i••r Lo 11~y 
1111·t hl':- usa9e of their gur.s tlwt they be inspect r"l anc! mud 1: i ..rl 
.1:, l•"11:1rc'<l. This will bL· dun1' ;-it no cht1rr11' Ii; 11.111,1·j1,1l1•.·· 

·11111:;111iLhs '1roun-l lhc cnu11try. Customers rr.,iy t·.:·I >11" <•! !! . 
. iJ,,,v.· t 1il 1-rrL•e phunC' 1n1mlivrs tor the nmnc: 1>: · !1" 11<·.11 , .. ,1 
p.nt..1c1paling gu11smilh. Jf the location is 11<~\ 1·r1vcr:1<•11t 1, 

l"'l"'.>1':1.i1 l y dc~l iv·~·r lhc uu1·, the· customer ma1 L;"' : ! lie q•.;, 1 "; , ··· 
111 I'· ·11111s1111lh .-.11<1 l\.1vc• 11 11•t11rrK·rl 1.rr:p.-url. 

I"' I • ) I\ "11 j ('I l L j <) - s Lr >).I> 11 ~ (. ' I l : d l i L3 fl] •I)' 
1tl.1·J11il•I .l J.l!ll,!~.11t 1 d llll"~!:.\·i'' l·•t-1:\ l11.1t 

j>t'l 1 ~1:1jn1 ''• t}l1' ll~C..Jll~ 

pui !'' .·:1 
~::; h1 'W'~ 1 I 1 

"'" 11: r'lk \'()\! ; 01 )'Ullr l'(Jllfwr.-11 J<·n iL cJS[,. st i l 

.111.\ 1 "I' L'I .111/ j 11'·,,nv('111":"·" ,·,,•1·.L_'d y<iu ri! }"': 

Sincerely, 

E-. \ ' (? ~~.-('11, 1 
1;. Y. Cor,ru; \ 

I ,ll • l' ')11·cct~·r of ··,, i. " 

'\ I I I l • ! l '.l 1 { 'J ! L ~~ 
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~ j''=•n\, 11,__J 

:,:;.~ 

FOR RELEASE __ r_rvii_IB_D_IA_T_E_L_Y _____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- Remington Arms 

Company, Inc., announced today that under certain unusual 

circumstances on some of its center fire bolt action firearms, 

the safety selector and trigger could be manipulated in such a 

way that subsequently moving the selector to the fire position 

could result in accidental discharge. Remington firearms in-

volved are Model 600, 660 and Mohawk 600 rifle~ and XP-100 

pistols manufactured prior to February 1975. 

The difficulty can be corrected by installation of a 

new trigger assembly. In view of the potential safety hazard, 

the Company is recalling all of these guns produced prior to 

February 1975 for inspection and modification as required. 

Efforts are being made to contact owners of these guns. 

Individuals who have Model 600, 660 and Mohawk 600 rifles or 

XP-100 pistols involved in the recall should write to Remington 

Arms Company, Inc., Bridgeport, CT 06602, or call the following 

toll-free number for information on procedures: 

In all states except Georgia: 

800-241-8444 Ask for Operator 61 

In Georgia: 

800-282-1333 - Ask for Operator 61 

- MORE -
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customers should give the operator the model and serial 
I· 

numbers of their gun when calling. 

Serial numbers involved in the recall are as follows: 

Remington Model 600s -From Serial #0001 to 131,552 

Remington Model 660s -From Serial #0001 to 131,552 

Mohawk 600s -From Serial #6,200,000 to 6,899,999 

Remington Model 660s -From Serial #6,200,000 to 6,899,999 

Remington XP-100 -From Serial #0001 to 11,000 

-From Serial #7,500,000 to 7,507,983 

-2-
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' J' 'l(t_.;:._ -,~. Jh,·-&PE.RLING 11/21/78 

FR.OM: -• P. J. ROSENDAHL 

,, 

SUBJl!€T': M_/ 60'0 RECALL 

. Attached please find copies of 
1-ette.rs: $ent ta our rnteTnat;ional 
aceaunt:s: wi.tft your approval • · 

•· 

t ~rl-IH!' ! J;tt ' ·: - ·-
! ,· - . :_ .~::;:;'.~ ,- - ~- .. \:.. . ~ ·- ,__;, _,--.~: 

i;~~; ·;: ;r ~~~€ 
·-_-.,_. 

I ',:2:_~ f • 

t -~:} ~-~- . ,.'.,: . ttOV 211978 
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PETERS ~mingtoa~ 
~ REMINGTON ARMS COMPANY, INC. ~ 

MANUFACTURER& CF 

SPORTING FIREARMS.AMMUNITION 

SPORTING FIREARMS, TRAPS, ILION, NEW YORK TRAPS TARGETS 
AMMUNITION, BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 
CABLE-HARTLEY, BRIDGEPORT 

TELEX: 964-201 STRATFORD, CONN. 
November 16, 1978 

TO OUR INTERNATIONAL FIREARMS DISTRIBUTORS 

SUBJECT: BULLETIN - RIFLE RECALL 

Gentlemen: 

PETERS CARTRIDGE DIVISION 
BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 
ADA, OKLAHOMA 
ATHENS, GEORGIA 

Attached are copies of two News Releases related to the Recall 
of one model of our center fire rifles and our one handgun. Since 
these were designed exclusively for the United States where better 
than 90% of the production of these models has been sold, minor 
changes will have to be made to fit your requirements. For 
example: In News Release #1, you should change the instructions to 
"write to Remington Arms in Bridgeport" to ..• your name and 
address. 

Please send the News Release to all wire services and newspapers 
which you think will provide maximum coverage in your country. 

Also attached are copies of the advertisements which will 
appear in major U.S. firearms publications and newspapers and trigger 
assembly replacement forms. We would then like your recommendation 
on how best to handle the ReCall in your country. 

If such a service is available, and you believe it is necessary, 
you may set up a special telephone number charging us for all expenses 
incurred. Please follow the instructions to record the name, address, 
and telephone number of every call or other communication received on 
this subject; and, the gun involved, the model, and the serial number. 
This information should be reported to us in Bridgeport every thirty 
days. 

As soon as we get an indication from you as to how many _,guns are 
being returned to you, we will ship new trigger assemblies with 
instructions on removal of current trigger assemblies and replacement 
with the new trigger assemblies. 

All replaced trigger assemblies should be held by you and a 
report sent to this office indicating owner's name, address, and 
serial number of the gun involved. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Presently, we are combing our files to send you information we 
will have available on shipments we have made to you of this model. 
Retrieval of this information in such large quantities is time 
consuming. If you have any questions, please write, telex or call us 
collect. 

Thanks again for your cooperation in handling this Recall, 
Additional information will be sent to you as available, together with 
a copy of a letter to the dealers which is now being prepared. 

EJG/kw 
Attachments 

Sincere 

o· ector - International 
Operations 
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NEWS 
%mington, ~ REMINGTON ARMS COMPANY, INC .• PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

.... .;::'-..\ 

.i'·'::,\ 
f 0 R REL EA s E --IrtMl"llJ4"'tlll'rl1:l.+-Jlfd.r+-0 'rr11""·: r...,,yf--'------

BRIDGEPORT I Ct., October 25, 1978 -- Hemington Arms 

Company, Inc., announced today that under certain unusual 

circumstances on some of its center fire bolt action firearms, 

the safety selector and trigger could be manipulated in such a 

way that subsequently moving the selector to the fire position 

could result i.n accidental discharge. Remington firearms in-

volved are Model bOO, 660 and Mohawk 600 rifles ~nd XP-100 

pistolR rni.n11l<'lct11rml pr1or to Pebrutlry 197'>. 

'I'ho difficulty can be corrected by installat1on of a 

new trigger assembly. In view of the potential safety hazard, 

the Company is recalling all of these guns produced prior to 

February 1975 for inspection and modification as required. 

Efforts are being made to contact owners of these guns. 

Individuals who have Model 600, 660 and Mohawk 600 rifles or 

XP-100 pistols involved in the recall should write to Remington 

Arms Company, Inc., Bridgeport, CT 06602, or call the following 

toll-free number for information on procedures: 

In all states except Georqia: 

800-241-8444 Ask for Operator 61 

In Georgia: 

B00-282-1333 - Ask for Operator 61 

- MORE -
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Customers should give the operator the model and 

sC'ria1 number or their gun when calling. 

fol lows: 

Specific [ircarms involved in the recall are as 

All Remington Model 600's 

All Remington Model 660's 

All Mohawk 600's, except those with the letter "A" 

before the serial numbers. 

All XP-lOO's, with the serial number less than #7,507,984 

except those with the letter "A" or "R" 

before the serial number. 

- 2 -
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NEWS 
.RtJmington~ cOHl> REMINGTON ARMS COMPANY, INC .• PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

r·"'"'"·'"'-··· !'"'"""-· ir E. A._ s·· ~·' !': )~' • 1,~ r-i .. ~--~··us~~ r~\MllfiY. v ~<: ~ ~ 
"i " ~'11::'.J-~~ ~.~ -.. ~:it~ 

F 0 R R El EASE _ ___:11-1~111Mi•BllliBl-IIAAIP!'ES.:LF1'·~11-· -----

BRIDGEPORT, Ct., October 25, 1978 -- On October 23, 1978, 

a product liability case against Remington Arms Company, Inc., and 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 

gun fired the trigger was not pulled. Remington's investigation 

indicated that this was unlikely but possible due to the fact that 

under certain unusual circumstances the safety selector and trigger 

could be manipulated in such a way that subsequently moving the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 

A recall program has been initiated in connection with 

Mohawk Model 600 rifl~s and Remington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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IMPORTANT MESSAGE 
TO OWNERS OF REMINGTON 
MODEL 600 AND 660 RIFLES, 
MOHAWK 600 RIFLES, AND 

XP-100 PISIDLS. 
Under C('rtain unusual circumstam'('S. th(' safety sekctor 
and trigger of tlwse firearms could be manipulatt>d in a 
way that could result in accidental discharge. 

The installation of a new trigger assembly will remedy 
this situation. Remington is. therefore. recalling all 
lkmington Modd 600 and 660 rilks. and all Mohawk 
Model ()00 rllks- except those with a serial number 
starting with an "A." 

Also Included in the recall are any XP-100 pistols with 
a serial number below 7507984. except those with the 
prefix "A" or "B" before the number. 

Owners of the above guns should contact 
one of the following gunsmiths: 

In Anchorage 
Howard's Gun Shop 
528 Fifth Avenue 
Anchorage. Alaska 99501 
(907) 272-4570 

In Anchorage 
Bill's Gun Shop 
8729 Lake Otis Parkway 
Anchorage. Alaska 99507 
(907) 349-1312 

In Fairbanks 
Dixon's 
261 College Road 
Fairbanks. Alaska 99701 
(907) 456-8742 

If the location of the nearest gunsmith is not convenient for personal 
delivery of your gun. you may send the gun collect to the gunsmith 
and have it returned prepaid. Guns covered by the recall should be 

inspected and modified before further usage. This work will be done 
at no charge by participating gunsmiths. 
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IMPORTANr MESSAGE 1D O\VNEl\S 
()f RE~f INGJON l\1oDEL 600 AND 6(-0 J~.IFI J~S, 
MOliAWK ()()() RIFLF~ AND XP .. l()() l)ISfOL~. 

Under certain uuuauaJ c1rcun1r-11a11ccH. 
tht• safety ~lcctvr and trigger of these 
fln.·anm; co~lld be manipulated In a way 
that could result In occidental discharge. 

1h(' lni:;talhlllon of a new trtAAt'ra~mbly 
wlll u·mNly this ~ltuaUon. Rt'mlngton Ii. 
t lll'nforc. n cllllln~ u.U Rt'mln"ton MoJd 
IJIJ<J and f:i60 rtnes. ond aJJ Mohawk · 
:\lodcl 600 rHle5--e&cept thoee with a 
S<'rial number •t~ wlth an .. A ... 

Abo tndud'd In the rec.."all ure uny 

XP-100 pt"t<•li. with a S<"rl.11 uumhN 
btlow 750798.\. ucept tho•e with the 
prell&.A" or "JI• before tbtc number. 

Remln~ton recommends that prior rr) 
any funhrr us.,).te of J~' 1ntt 111dutkd ll• 

the ~cull. ti 1rr he hl!,;pt'l' tc1.l -·at" t 
modified 1r11t·ccs."Uuy.1h 01>1.1111111.· 

raameau1dnddrtt-."SoflJ1r 11c:.u~· ... t l~•·111111l~'· 11 
Hecommendc:d Gunsm11l1 I who\\ iii p1.·1 

form th•~ lr1~pt~c-llnn a111I 11111.llitl·.1111111 

t.ittvlc~ free ol l'hM~t· J. plm1w ma: ol {I 11 

following nurnhcrs: 

In all •t••~• f'l'lttpt CcoTC'a 1toll f~) 

1·800-241·8444-a•k for operator 81 
In Gcivrllf.a (loU frftl1 

1-800-289-1333-uk for operator 81 
111 Can.O• tcotl«\ I: 

&19-821·7271 
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Form RA 1660 Ref.# - 001701 

(A) 

REMINGTON ARMS COMPANY, INC. 

Trigger Assembly 
Special Replacement Program 

GUNSMITH GUN OWNER 

Name ______________ _ Name ______________ _ 

Street ______________ _ 

City, State, Zip------------

. Telephone __ ----------
!Area Code) 

Control No. ~I ____._........____.__...____._~ 
(For Rem. Use Only) 

(B) FIREARMS INFORMATION 

Mod•I (Check One) 
O 1. Rem 600 
O 2. Rem 660 
O 3. Mohawk 600 
0 4. XP-100 

Cellber (Check One) 
O 1. 222 Rem. 
O 2. Smm Rem. 
0 3. 243 Win. 
0 4. 308 Win. 
O 5. 6.5mm Rem. Mag. 

(C} MODIFICATION INFORMATION 

Method Gun Received From Owner: 
(Check One) 

Street ______________ _ 

City, State, Zip------------

Telephone ___ -----------
(Area Code) 

Control No. C,___.j._ ____ __._....._____,____, 
(For Ram. Use Only) 

Caliber (Check One) 
O 6. 350 Rem. Mag. 
O 7. 35 Rem. 
O 8. 223 Rem. 
O 9. 221 Rem. "Fireball" 
O 10. Rechambered 

Serial No. 

I I I I I I I I 

Month Day Veer 

D Hand Delivered 
0 UPS Date Gun Received From Owner ~~I ~I~~ 

~~'~'~ 
0 U.S. Mail 
D Other ______ _ Estimated Completion Date 

(Specify) 

IMPORTANT-This Copy Must Be Completed and Mailed Immediately Upon Receipt of Gun. 

PARTS CONTROL COPY 
(completed form to be mailed immediately upon receipt of gun) 
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~mington. 
~ REMINGTON ARMS COMPANY, INC. 

MANUFACTURERS Cr 

SPORTING FIREARMS, AMMUNITION 

PETERS 
~ 

SPORTING FIREARMS, TRAPS, ILION, NEW YORK 

AMMUNITION, BRIDGEPORT, CONNECTICUT 

TRAPS TARGETS PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 
CABLE-HARTLEY, BRIDGEPORT 

TELEX. 964-201 STRATFORD, CONN. 
November 14, 1978 

TO OUH Ell!WPEAN F JHEAHMS Ill STRIBllTORS 

SUBJECT: BULLETIN - RIFLE RECALL 

Gentlemen: 

ADA, OKLAHOMA 

ATHENS, GEORGIA 

Remington Arms, GmbH, through the Public Relations Department of 
Du Pont Deutschland, sent out a news release to all European wire 
services announcing the recall of one model of our center fire 
rifles ancl our one hanugun. A copy of the U.S. version of the 
news release is attaclwd for your reference. 

Also <.ittachou arc copies of the advertisements lvhich will appear 
in major U.S. firearms publications and newspapers and trigger 
assembly replacement forms. 

MODEL BE IN(; RECALLED 

A lJ R c m i 11 gt o n - B ra 11 d Mo J cl u 0 0 Bo l t Ac t .i o 11 Ct' 11 t c r Fi r e IU r 1 c s 

All Remington-Brand Model 660 Bolt Action Center Fire Rifles 

Any Mohawk-Brand Model 600 Bolt Action Center Fire Rifle 
except those with a serial number starting with an "A". 

Any Remington-Brand XP-100 Center Fire handgun with a serial 
number less than #7,507,984, except those with the prefix 
"A" or "B" before the number. 

DATES OF MANUFACTUHE 

Prior to February, 1975. 

HOW THE RECALL IS BEING HANDLED 

Remington requests your cooperation and assistance to help 
us with this recall. We would request that you take the 
following action: 

1. Consumers having guns covered by the rec:-Ill should be 
told that Remington recommends that prior to any further 
usage of their gun, they be inspected and modified as 
required. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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2. If such a service is available, and you believe it is 
necessary, you may set up a special telephone number 
chnrgjng us for all expenses incurred. 

j, Hci.:ord thl' 1111111<.~, addn•ss a11d tcll•pl101tl' 11umhl'r of l'Vl'ry 
i.:all or other communication received on this subject 
an<l the gun involved, the model and serial number. This 
information should be reported to us (Remington Arms, 
GmbH) every thirty days. 

4. As soon as we get an indication of how many guns are 
being returned to you, we will ship new trigger assemblies 
with instructions on removal of current trigger assemblies 
and replacement with the new trigger assemblies. 

5, All replaced trigger assemblies should be held by you 
and. a report sent to Remington Arms, <lmhH indicating 
the owner's name, address, telephone number and serial 
number of the gun involved. 

6. You will be reimbursed for all expenses incurred including 
transportation charges for any guns sent by consumers on 
a collect hnsis. 

Presently, we arc combing our files to send you information we will 
have available on shipments we have made to you of this model. 
Retrieval of this information in such large quantities is time 
consuming. If you have any questions, please write, telex or call 
us collect at: 

Remington Arms, <lmbll 
P. 0. Box 3266 
D-8700 Wurzbutg-Heidingsfeld 
W. GERMANY 

Attn: G. Droge, Managing Director 

Telephone No. - 09 31/70 40 21 

Telex No. - 68586 
REMARM-D 

Thanks again for your cooperation in handling tl1is Recall. Additional 
information will be ~en~ to you as available. 

EJG:ds 
Attach. 

Sincer.ely 7 

Adt ~~~~ 
1 )~-. J. Giner 
· Director 

International Operations 
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NEWS 
~mington'I< ~ REMINGTON ARMS COMPANY, INC .• PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
FOR RELEASE ___ I_MM_E_D_IA_T_E_L_Y ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- Remington Arms 

Company, Inc., announced today that under certain unusual 

circumstances on some of its center fire bolt ac.tion firearms, 

the safety selector and trigger could be manipulated in such a 

way that subsequently moving the selector to the fire position 

could result in accidental discharqe. Remington firearms in-

valved are Model 600, 660 and Mohawk 600 rifles and XP-100 

pistols manufactured prior to February 1975. 

The difficulty can be corrected by instrtllation of a 

new trigger assembly. In view of the potential safety hazard, 

the Company is recalling all of these guns produced prior to 

February 1975 for inspection and modification as required. 

Efforts are being made to contact owners of these guns. 

Individuals who have Model 600, 660 and Mohawk 600 rifles or 

XP-100 pistols involved in the recall should write to Remington 

Arms Company, Inc., Bridgeport, CT 06602, or call the following 

toll-free number for information on procedures: 

In all states except Georqia: 

800-241-8444 Ask for Operator 61 

In Georgia: 

800-282-1333 - Ask for Operator 61 

- MORE -

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543319 



Customers should give the operator the model and 

serial number of their gun when calling. 

follows: 

Specific firearms involved in the recall are as 

All Remington Model 600's 

All Remington Model 660's 

All Mohawk 600's, except those with the letter "A" 

before the serial numbers. 

All XP-lOO's, with the serial number less than #7,507,984 

except those with the letter "A" or "B" 

before the serial numhcr. 

-2-
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NEWS 
~mington.e 9> REMINGTON ARMS COMPANY, INC .• PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
FOR RELEASE __ T ... MM-E-D .. I-• ... T .... E-L~ .... -----

BRIDGEPORT, Ct., October 25, 1978 -- On October 23, 1978, 

a product liability case against Remington Arms Company, Inc., and 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 

gun fired the trigger was not pulled. Remington's investigation 

indicated that this was unlikely but possible due to the fact that 

under certain unusual circumstances the safety selector and trigger 

could be manipulated in such a way that subsequently moving the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 

A ~ecall program has been initiated in connection with 

Mohawk Model 600 rifles and Remington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 
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IMPORTANl~ MFSSAGE 10 OWNl~l{S 
OF RE~IINGION l\fODEL600AND 6(l0 Jlll;LES, 
MOtlAWK<iOO RIFLES, AND XP·lO<l PISTOL~. 

Under certain uuu1ual clrcums1nnces. 
thl· ~fcty aclcctor and trf~cr of thcs.e 
fht'arms could~ manlpuJatcd In a way 
that could result in attldental discharge. 

1 hr 'nstallallon of a new trtAArr a~1nbly 
w111 rl'mrdy thl& $ltU4Uon. Rt-mlnJ.;IOn Is. 
1h1·n-forc. nculllnft u.U Rrmlnaton Moc.fol 
t;<x> and f;()() rifles. nnd all Mohawk 
:\f11dcl r,oo rllle~--ucept thoee with a 
'"'ri•l number •tartfDC wttb an .. A." 

Abo included In the Tfl."all are any 

XP-100 plRtolia with a ~rial number 
below 75079tH. ncept tho•c with the 
pN!la .. A .. or ""B• befoni the number. 

Remington rcconuncncis that prior r.-) 
any funhrr us..,~e of J!llll"" tndutkd ?11 

the recall. th('y IK' 111~1M·rtf'd--a11<t 
modified 1r m·cc&..l\luy. 1i1 oh1.1m 1 lie 
raame and uddr""' or th<" 1w.u ~·!'It l{1·1111111.!,!. ·11 
Hecommendcd (jun9mtrl1 (\\'ho\\ iii pt·1 

form llw h1~pt~c·unn anti 111odllll·;1111111 

Sit:rvtce f n:e ol rhM~t"). !Jhout· um· ol r I 11 

foUowtng numhers: 

lft al\ aiaCH f'llttp\ °'°f1Sa ,,ol\ f~} 

l·800·ltl·8•tt-a1k for operator 81 
In Gcrur ... CtoU Crftl1 

1-800.28a-1333-.. k for operator 81 
In Can.S• lcolliirc\I: 

619-821-7271 
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IMPORTANT MESSAGE 
1D OWNERS OF REMINGTON 
MODEL 600AND 660 RIFLES, 
MOHAWK 600 RIFLES, AND 

XP-100 PISIDLS. 
UndC'r certain unusual circumstances. the safety selector 
and t rlggc-r of I hese firearms cm1ld be manipulated in a 
way t hal mulct result In aeclclenlal discharge. 

The lnstallalion of a new trigger assembly will remedy 
this situation. H.eminglon is. therl'fore. recalling all 
Remington Model 600 and 660 rifles. and all Mohawk 
Model 600 rifles-except those with a serial number 
starting with an .. A." 

Also included in the recall are any XP-100 pistols with 
a serial number below 7507984. except those with the 
prefix .. A" or .. B" before the number. 

Owners of the above guns should contact 
one of the following gunsmiths: 

In Anchorage 
Howard·s Gun Shop 
528 Fifth Avenue 
Anchorage. Alaska 9950 I 
(907) 272-4570 

In Anchorage 
Bill's Gun Shop 
8729 Lake Otis Parkway 
Anchorage. Alaska 99507 
(907) 349-1312 

In Fairbanks 
Dixon's 
261 College Road 
Fairbanks. Alaska 99701 
(907) 456-8742 

U the location of the nearest gunsmith is not convenient for personal 
delivery of your gun. you may send the gun collect to the gunsmith 
and have it returned prepaid. Guns covered by the recall should be 
inspected and modified before further usage. This work will be done 

at no charge by participating gunsmiths. 
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Form RA 1880 Ref.# - 001701 

(A) 

REMINGTON ARMS COMPANY, INC. 

Trigger Assembly 
Special Replacement Program 

GUNSMITH OUN OWNER 

Name-----~--------~ Name_~------------~ 

Street Street ______________ _ 

City, State, Zip------------

Telephone ___ -----------
(Area Cod11) 

City, State, ZiP-----------

Telephone ---------------
(Area Code) 

Control No. _I -~-_.._...____.___, Control No. ,_l -~-___._....._~___, 
(For Rem. Uae Only) (For Rem. Uae Only) 

(B) FIREARMS INFORMATION 

Serial No. Model (Check One) 
O 1. Rem 600 
D 2. Rem 660 
O 3. Mohawk 600 
0 4. XP-100 

Caliber (Check One) 
D 1. 222 Rem. 
D 2. 6mm Rem. 
0 3. 243Win. 

Callber (Check One) 
D 6. 350 Rem. Mag. 
D 7. 35Rem. 
D 8. 223Rem. 

I I I I I I I I 
0 4. 308Win. 
O 5. 6.5mm Rem. Mag. 

D 9. 221 Rem. "Fireball" 
n 10. Rechambered 

(C) MODIFICATION INFORMATION 

Method Gun Received From Owner: 
(Ch1ckOn11) 

D Hand Delivered 
0 UPS Date Gun Received From Owner 

Month Dey Year 

0 U.S. Mail 
O Other ______ _ Estimated Completion Date I I I _I _..____. 

(Specify) 

IMPORTANT - This Copy Must Be Completed and Mailed Immediately Upon Receipt of Gun. 

PARTS CONTROL COPY 
(completed form to be mailed immediately upon receipt of gun) 
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~mington., 

~ REMINGTON ARMS OF CANADA LIMITED 
SPORTING FIREARMS. AMMUNITION 

TRAPS TARGETS 

180 SHELDON DRIVE 
CAMBRIDGE (GALT), ONT ARIO 

November 14, 1978 

TO OUR CANADIAN DISTRIBUTORS 

SUBJECT: BULLETIN - RIFLE RECALL 

Gentlemen: 

Attached is a copy of a News Release related to the Recall of one 
model of our center fire rifles, and our one handgun. 

MODEL BEING RECALLED 

All Remington-Brand Model 600 Bolt Action Center Fire Rifles 

All Remington-Brand Model 660 Bolt Action Center Fire Rifles 

Any Mohawk-Brand Model 600 Bolt Action Center Fire Rifle 
except those with a serial number starting with an "A". 

Any Remington~Brand XP-100 Center Fire handgun with a serial 
number less than #7,507,984, except those with the prefix 
"A" or "B" before the number. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

HOW RECALL IS BEING HANDLED 

Consumers having guns covered by the recall should be told that 
Remington recommends that prior to any further useage of their gun, 
they be inspected and modified as required. This will be done at no 
charge by participating gunsmiths in Canada. A list of participating 
gunsmiths is attached. 

If the gunsmith's location is not convenient to ~ersonally 
deliver the gun, the consumer may send the gun collect to the gunsmith 
and have it returned prepaid. 
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WHAT YOU AND YOUR DEALERS .CAN DO 

We suggest that you check your gun inventories to be absolutely 
sure none of the recall rifles remain in your stock. 

Refer consumers who have one of the recall rifles to a 
participating gunsmith. 

If you have any questions pertinent to the recall, please call 
our special telephone number 519-621-7271, collect, in Cambridge or 
write to Remington Arms of Canada, Ltd. at the address shown on 
page l of this letter. 

Thanks again for your cooperation in handling this recall. Additional 
information will be sent to you as available, together with a copy of 
a letter to dealers which is now being prepared. 

Attach. 

E. J. Giner 
Director -
International Operations 
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REMINGTON RECOMMENDED GUNSMITHS 

J. s. Treadgold Gunsmith 
1615 Pandosy Street 
Kelowna, Brisith Colombia 

Guncraft, Ltd. 
127 Victoria 
Kamloops, British Colombia 

Reliable Gun & Tackle Shop 
3227 Fraser Street 
Vancouver, British Colombia V5V 4B8 

Plainsman Sports Ltd. 
329 - 7th Street South 
LethPridge, Alberta 

McRae Pioneer Gun Works 
3515 17th Avenue S.E. 
Calgary, Alberta T2A ORS 

Guncraft, Ltd. 
1118 Edmonton Trail N.E. 
Calgary, Alberta 

Bill's Sporting Goods 
P. o. _Box 396 
High Prairie, Alberta 

The Custom Gun Shop 
10550 - llSth Street 
Edmonton, Alberta T5H 3K6 

Carnelli Sporting Goods 
646 - 3rd Street S.E. 
Medicine Hat., Alberta 

Saskatoon Gun Works 
702B Circle Drive E. (42nd Street E.) 
Saskatoon, Sask. S7K 3T7 

E. Jennings 
289 Garry Street 
Winnipeg, Manitoba 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Ernie's Gun Shop 
879 Dugald Road 
St. Bonifice, Manitoba 

Parkinson's Gun Shop 
116 Wharncliffe Road S. 
London, Ontario 

Feterborough Guns Ltd. 
71 Princess Street 
Peterborough, Ontario 

Holman & Hickey 
391 Dawes Road 
Toronto, Ontario 

West End & Weston Gun Shop 
16 Hanson Road 
Brampton, Ontario 

Northland Firearms 
Waterloo Square 
Waterloo, Ontario 

A. Santarossa Gunsmiths 
13025 Tecumseh Road E. 
Tecumseh, Ontario 

All Canada Gun Sales 
8691 - 9th Avenue 
Montreal, P.Q. 

Armor-Armes 
8252 Hochelaga 
Montreal, P.Q. 

Maison D'Armes 
181 St. Paul, C.P. 1725 
Quebec, P.Q. 

F. Harley 
2858 Agricola 
Halifax, N.s. 

·<. 
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REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTM,ENTAL CORRESPONDENCE 

' '~-
',·.· ... 

PET.ERS 
<DDmt> 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY"-----

January 30, 

TO: E.G. LARSON 

FROM: E.F. SIENKIEWICZ 

, __ FEs--::-:,: _ 19 
- -: __ ' - 7 ; ----"--
R., . SPERLING 

SUBJECT: MR. R.A. PFENNIG, LAURELDALE, PA. 

This customer contacted me this date in regards to my president's 
letter dated January 8, 1979 concerning a new Mohawk 600 rifle al
legedly firing when pushing the safety off. 

Mr. Pfennig gave me the name of the gunsmith he purchased the gun 
from and returned for reimbursement. 

I called Mr. Ralph DeHart, walnut Town, Pa.to have the gun returned 
to us for examination. He informed me that the gun was resold af
ter he installed a new trigger assembly, at his expense. -

The' gunsmith is quite irate with Mr. Phennig and will not allow him 
in the store. After he refunded the money for the rifle, he dis
asserilbled it and found the trigger was tampered with and the housing 
was scratched and damaged. This rifle did not leave our factory or 
the gunsmith in this condition, as the gunsmith had it apart to in
stall swivels and a recoil pad when purchased. At that ti.me, the 
trigger assembly was not altered or marred in any way. 

At my request, Mr. DeHart is going to ship the damaged trigger as
sembly to ·us for examination. 

EFS:tpp 
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Mr. E. F. Sienkiewicz 
Remington Arms Company, Inc. 
Products Service 
Ilion, New York 13357 

Dear Mr. Sienkiewicz: 

~
' -.. , ~ r-c " .• -~ }]' ) ';::. ·, ; i; . " . 1 

'\ L -, -., 1J \ '"I 
' - --- I '-•• -· 

E. F. S!ENKiEWlCZ 
1025 Hill Street 
Durant, Oklahoma 74701 
December 6, 1978 

Recently I was in contact with you by telephone about a Remington Model 
700-30-06 which fired when I pushed the safety off. You instructed me· 
to ship this rifle to you, UPS, collect. I had some difficulty finding 
a box for it, which delayed shipment. In the meantime, I could not get 
this gun to malfunction as it did on the hunting trip. This had me 
completely baffled, until one night last week. I sat on my couch and 
placed the rifle at my side as it was in the pick-up, reached over, 
gripped the stock and pushed the safety off - it snapped. I repeated 
this several times and each time it snapped. Here I reached a conclu
sion as to how the accident occurred. The safety requires considerable 
force to push it to the off position, and when it goes, it is in a snap. 
With my fore-finger inside the trigger guard, not touching the trigger, 
and the force required to push the safety off, I found that the thumb 
moves forward with the safety which causes the rest of the hand to have 
a earning action to the rear. Here is when the finger hit the trigger 
at the same time the safety went to the off position. This is what 
fir.ed the rifle. By doing this over and over, the only time it snapped 
was when the. f'fnger was in the trigger guard. 

As stated before, this accident had me completely baffled, especially 
since I could not get the rifle to malfunction no matter what I tried 
until I re-enacted what had happened. 

At this time, I feel that this accident occurred due to my ignorance, 
not practicing what I have preached to many others. and, as bad as I 
hate to admit it, carelessness. I am thankful that I only lost a truck 
engine. Under different circumstances, it may have caused loss of life 
or limb. 

I want to thank you and Remington Arms for your interest1 speedy contact 
and concern. I DO NOT feel the rifle was at fault - only the nut behind 
the stock, which has been corrected. There is no better teacher 
experience. Based on this, I will not be sending you the if1 • 
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J. E PREISER 

J. G. WILLIAMS 
E. F. BARRETT 
IL A. PAR1'NOY 

cc: A. W. Bell 

MODEL 600 RECALL 

In reference to the attached 

note, I have asked Al Bell to go 

ahead and purchase the MAG tape 

from American Firearms Press. We 

wilL shortly be preparing an appro

priate message to send to the FFL's. 

~ 
JEP/lcy 
Attach. 
2/22/79 
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from -"""'A~•_..;..W"""'.-=B=E .... L_,L_.._~_ ...... _• ______ Locallon -------------.6. 
Subject FPL - ADDRESS FILE 

RO 719 

Tom McNulty of the American Firearms Press says he can provide 
a one year old MAG tape of names, addresses and FFL's for $6,000. 
This is about 30% of what it cost to go from microfiche. 

AWB/W 
RECEiVED 

FEB ?.319i9 

A. 8. SPERLING 

STOP, LOOK, AND LIVE 
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~D-119 RCV. 6-58 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

J. E. PREISER 

cc: J. G. Williams 
E. F. Barrett 

Bridgeport, Connecticut 
January 25, 1979 

FFL DEALER LISTS 

At the last meeting of the Product Safety Subcommittee, 
we discussed obtaining a list of Federally licensed 
firearms dealers for purposes of M/600 rifle recall 
notification. Since then, we received the December 
issue of the ATF Bulletin, which announces that 
such lists are no longer available on mailing 
tapes but are available on some 50 to 55 microfiche 
cards. The enclosed excerpt from the Bulletin 
indicates where and how these cards can be obtained. 

RAP:CK 
Enclosure 

f<~f'~ 
R. A. Partnoy 
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·1 Ill 
Subpart C-FIREARMS 

27 CFR 178.11. GENERAL 

Microfiche listing Federally licensed 
firearms dealers may be purchased 
from the Bureau of Alcohol, Tobacco 
and Firearms. ATF Proc. 73-8 super
seded. 

ATF Proc. 78-1 

SECTION 1. PURPOSE. 

This procedure provides guidelines 
for obtaining lists of Federal firearms 
licensees, licensed under Title I of the 
Gun Control Act of 1968 (18 U.S. C. 
chapter 44) , from the Bureau of Alco
hol, Tobacco and Firearms. 

SEc. 2. BACKGROUND. 

The Gun Control Act of 1968 set 
forth new rules and standards which 
generated a demand for mailing tapes 
used to forward copies of local ordi
nances annually as required by 18 
U.S.C. 921 (a)(19). Because of ad
ministrative and mechanical difficul
ties, the Bureau has discontinued its 
practice of furnishing mailing tapes 
on Federal firearms licensees. 

..,_"" .. C M;t 

• 

SEc. 3. LISTS. 

The Bureau now uses microfiche 
lists of Federal firearms licensees. 
These lists consist of 50 to 55 4" x 6" 
plastic cards, each card containing 
270 reduced computer printout pages. 
Reduction ratio is 48X. A special 
reader is needed to magnify the micro
fiche to a readable format. The lists, 
updated periodically, contain the 
names and addresses of dealers, by 
State, m license number sequence. 
Requests for lists will be processed 
under the Freedom of Information 
Act. 

SEc. 4. REQUESTS FOR LISTS. 
Requests for lists and related in

quiries should be addressed to the As
sistant to the Director (Disclosure) , 
Bureau of Alcohol, Tobacco and Fire
arms, 1200 Pennsylvania Avenue, 
NW., Washington, DC 20226. The 
telephone number is (202) 566-7597. 
Charges for these lists are made on a 
cost-recovery basis. 

SEc. 5. EFFECT ON OTHER 
DOCUMENTS. 

ATF Procedure 73-8, 1973 ATF 
C.B. 154-, is hereby superseded. 

19 
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BCC: R. B. Sperling 
E. G. Larson 
E. Sinkewicz 
P. Velasco 
E. J. Giner 

REMINGTON ARMS COMPANY. INC. 

IPO .. TINO A"Mll-"MM UNITION ·TA .. OlTS ·TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

January 23, 1979 

Nikko Sanfyo Co., Ltd. 
Daini·Nur hiko Bldg., 10-2, 
2-chome, Kyobashi 
Chuo-ku, Tokyo 104 
JAPAN 

Attention: I. Takahashi, Director 

Dear Mr. Takahashi: 

;1()1 J JJ Ill;' 

In response to your letter of December 12, l 97 8, 
concerning Remington's recall of the M/600, M/660, 
Mohawk_ 600, and XP· 100, and following our discussion on 
your recent visit, we are sendina under separate cover 
10 replacement trigger assemblies, and enclosed with this 
Jetter is a "Procedure for Replacement of Trigger Housing 
Assemblies, Model 600, 660, and Mohawk 600, 

As noted in our letter of November l~th, please 
keep us informed regarding the status of the recall program 
and provide us with a record of the name of the owner, 
Model and serial number of the gun which you do any 
replacement of the trigger assemblies. 

Also, please advise what expense you incur, so thnt 
w~ can reimburse them. 

PJR/rr 

/f () 
//,! " ... ~---~r 

P. . Rosendahl 
Ma ager - Marketing 
Services International 
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Q64-201 
BTRAT,.OAD. CT 

BCC: R. B. sverling 
E. J. Giner 
E. G. Larson 
E. Sinkewicz 0 ())(' 
P. Velasco ,AP 

REMINGTON ARMS COMPANY. INC. 

SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

January 23, 1979 

LTJG William s. Couch 
VR-24 Det. Rota SP 
FPO New York, N.Y. 09540 

Dear Lt. Couch: 

RECEIVED 

JAN 2 5 1979 

R. B. SPERLING 

TtL.rP .... ONE. 

1!03·333-1112 

In response to your letter of January 8th concerning 
the recall of our centerfire rifle Models 600, 660, and 
XP-100, we suggest that you return by Air Parcel Post Insured 
your Model 660 directly to: 

Remington Arms Co., Inc. 
Arms Services Division 
Ilion, New York 13357 

Please include a note inside the box that the 
rifle is being returned for modification of the trigger 
assembly under our recall program. 

We will make the modification and return your rifle 
to you as quickly as possible. Please let us know what 
expenses you incur and we will reimburse them. 

PJR/rr 

V~~ours; 

P.-lod 
Manager - Marketing 
Services International 
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REMINGTON ARMS COMPANY, INC. 
PETERS 
~liDHJ! 

MANUFACTURER• DF 

SPORTING FIREARMS, AMMUNITION 

SPORTING FIREARMS, TRAPS, ILION, NEW YORK TRAPS TARGETS 
AMMUNITION, BRIDGEPORT, CONNECTICUT 

LONOKE, ARKAN~AS BRIDGEPORT, CONNECTICUT D66QZ 
CABLE-HARTLEY, BRIDGEPORT 

TELEX, 964-201 STRATFORD, CONN. 

January 12, 1979 

PETERS CARTRIDGE DIVISION 
BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, 01110 
ADA. OKLAHOMA 
ATHENS, GEORGIA 

Representaciones Frenkel, S.A. 
Apartado Postal 63 

REC EN ED 
/' 
~ 171919 San Salvador, EL SALVADOR 

Attention: Manuel A. Revelo /. 8. SPERLING 

Dear Mr. Revelo: !.. 
In response to your telephone conversation with 

Mr. Pastor Velasco concerning our circular letter of November 16, 
1978, on the recall of Model 600, 660, and XP-100 firearms, we 
understand your problem; however, we appreciate your taking 
whatever steps are necessary for the protection of the consumer 
in El Salvador and the Remington Arms Company. 

PJR/rr 

BCC: R. B. Sperltnr 
E. J. Giner 

.a__ _____ ___.. ___ _ 

fl,~---'JJAt 
P. J. Rosendahl 
Manager - Marketing Services 
International 
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REMINGTON ARMS COMPANY, INC.
1 

~i 
MANUFACTURER& OF 

SPORTING FIREARMS. AMMUNITION 

SPORTING FIREARMS, TRAPS, IUON, NEW YORK TRAPS TARGETS PETERS CARTRIDGE DIVISIO 
BRIDGEPORT, CONNECTICUT 

TARGETS. FINDLAY, OHIO 

AMMUNITION. BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 
CABLE-HARTLEY, BRIDGEPORT 

Mr. Charles Murray 
312 s. Colorado 
Gunnison, co 81230 

Dear Mr. Murray: 

December 14, 1978 

ADA, OKLAHOMA 
ATHENS, GEORGIA 

We are in receipt of your letter dated 11/13/78. I would like 
to offer our sincere apologies for not replying sooner, but 
we have been completely inundated due to the recall response. 
Just now we are approaching a catch-up stage. 

You indicated that you were rather upset with our watts-line 
operator in Atlanta when she requested the serial number for 
the gun in question. I should inform you that this was done 
at our request in order that, if in the future, we had a 
question concerning your particular gun that we could pinpoint 
the owner for verification that we had offered to make the 
necessary trigger replacement. This, of course, would absolve 
us from the legal responsibility in case the owner decided not 
to have the authorized work in repair performed. 

On the question of making the installation yourself, there is 
a legal reason for not being able to ship you the trigger 
assembly for self installation. Only our new gun repair sta
tions are authorized to make this repair, and we cannot deviate 
from that policy. 

1 RECEIVED 

ut.C 15 1978 

PHii.iP H SURDETT 

D 
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In view of your apprehension concerning the possibility of 
your gun's serial number falling into the wrong hands, we 
would like you to return your gun to the attention of 
Mr. Ed Sienkiewicz, transportation collect, to the following 
address. 

Remington Arms Company, Inc. 
Arms Service Division 
Ilion, NY 13357 

I am enclosing information that will allow you to determine 
by the serial number whether your Remington 660 falls into 
the recall category. 

. ... 
If we can be of any further service to you, please call us 
on our toll-free Bridgeport number, 1-800-243-9275. 

RGS/ls 
Enclosure 
cc: P.H. Burdetf 

Best regards, 

R. G. Sherman 
Product Service Coordinator 
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D R A F T 1/23/79 cc: Remington Firearms Distributors 

i. 

January 1979 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: PRODUCT RECALL 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 handgun. The 
following information will aid you in handling customer questions 
and provide you with a suggested course of action. 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and 
all Mohawk Model 600 rifles EXCEPT THOSE WITH 
A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 pistol with a serial number below 
7507984, EXCEPT THOSE WITH THE PREFIX "A" OR 
"B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

HOW RECALL IS BEING HANDLED 

Customers having guns covered by the recall should be tald that 
Remington recorrunends that prior to any further usage of their guns 
that they be inspected and modified as required. This will be done 
at no charge by participating gunsmiths around the country. Customers 
may call one of the following toll-free phone numbers for, the name 
of the nearest participating gunsmith: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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All states except Georgia 1-800-241-8444 ~ Operator 61 

Georgia Only 1-800-282-1333 Operator 61 

If the location is not convenient to personally deliver the gun, the 
customer may send the gun collect to the gunsmith and have it returned 
prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure 
none of these recalled rifles remain in your stock. If you find that 
you do have either a new or used gun covered by the recall, call the 
appropriate toll-free number to find the name of the participating 
gunsmith who will inspect and modify the gun as required. Also, we 
ask that you look through your files to determine customers to whom 
the guns were sold. Please send the customers' names and addresses 
to us at 

Remington Arms Company, Inc. 
Box AWB 
Bridgeport, Conn. 06602 

and we will contact them. 

Enclosed for your convenience is a form to be used in sending us 
the above information. 

For convenient in-store use and display purposes we are also 
attaching a laminated message form that shows information pertaining 
to the recall. 

We thank you for your cooperation in handling this recall and 
regret any inconvenience caused you or your customers. 

EJC/lcy 
Attachments 

Sincerely, 

E. J. Conroy 
Director of Sales 

<. 
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D R A F T 1/.23/79 

/>~I'll/ ifl~·(O/l.r 
<OU_rDNl, REMINGTON ARMS COMPANY, INC. 

PETEHS 
li!iP~~' 

HANUYACTURER• er 
SPORTING FIREARMS. AMMUNITION 

~l'ORlll"G llRI MMS, TRAPS, lllON, NEW YORK 

MIMlll Ull• ll I, ll~IP<;lf'O~l. < Ol"l'-11\llCUT 

TRAPS TARGETS 

I\ ll 10~1. Akl:lltJ~AS 

l /\1111 11/\~lll \', llRIDGl f'Okl 

TElEX: 964-201 STRATFORD, CONN. 

BRIDGEPORT, CONNECTICUT 06602 

(date) 

TO OUR FIREARMS DISTRIBUTORS 

SUBJECT: BULLETIN RIFLE RECALL 

Gentlemen: 

rfT£R5 CARTrlOG[ DIVISION 

f!klll\.fl'Okl, ( Ol llJI( II( Ill 

lAkC;l f'.,, lllH>IA'r', !Jiii< I 

AIJA, 01'.l/\JIC J),\,\ 

Allilr-1~. GIORGIA 

In our letter of November 3, 1978 on this subject, we 

mentioned that we would be sending you information on ship

ments we have made to you of models covered by our recall 

(certain Model 600, 660 and Mohawk 600 rifles and XP-100 

pistols). ' 

/Is an expediency, wo have, inRto.:ld, elected to t.1k0 a more• 

direct approach ••. furnishing full information on the recall 

to firearms dealers. 

Enclosed is a copy of a letter now being mailed to our 

dealer list, together with a laminated message for use as a 

display in bringing information on the reca·11 to the attention 

of retail customers. Also enclosed is a copy of a form for 

dealers to use in sending customer data back to us. In addition, 

we plan a similar mailing to the full list of Federal Firearms 

License holders in the near future. 

We appreciate your cooperation in working with us on this 

recall, and while it may be necessary to request your assistance 

from time to time, every attempt will be made to spare you as 

much inconvenience as possible. 

I.::JC/lcy 
Attachments 
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(') REMINGTON ARMS COMPANY, INC. 0 
~ PRODUCT RECALL 

0 MODELS BEING RECALLED 
m z All Panington M:xlel 600 and 660 Rifles, arrl All M:>hawk M::>del 600 Rifles 
-I EXCEPT THOSE 'l'.TI'H A SERIAL NUMBER STARTING Wllli AN "A". " - =-=-=-~-=--'-=-'-----------~----------------- :t> z r Any XP-100 Pistol With a Serial Nurrber Below 7507984 

~ Cn EXCEPT THOSE WITH THE PREFIX "A" OR "B" BEFURE THE NUMBER. 
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DESCRIPTION OF M:OELS SOID suam:T 'ID ROCAIL 

Serial Nt.miJer 
M:xiel cal. Letter Prefix Nurrber 

e~GNW m'r.J..-Nl\ME------~~ XXXXXX 

STREEI' _________________ _ 

CITY, STATE, ZIP ____________ _ 

TELEPHONE 
Area Number 

FEDERAL FIRFAR-IS LICENSE NO. _______ _ 

Street St:dte 

""" (,) 

w Note: Form would be a self-mailer with prepaid postage addressed to Remington Arms canpany, Inc., Box AWB, Bridgeport, ct. 06602 
t 



RD-61 REV. 6-st! 

REMINGTON ARMS COMPANY, INC. JM· 2 3 1979 
INTER-DEPARTMENTAL CORRESPONDENCE R. 

January 23, 1979 

TO: E. F. BARRETT 
J. G. WILLIAMS 
A. w. BELL 
E. J. GARRITY / 

E. G. LARSON 
R. A. PARTNOY 
R. B. SPERL IN~ 

FROM: J. E. PREISER 

SUBJECT: MODEL 600 RECALL - DISTRIBUTOR/DEALER LETTERS 

Attached for your review and suggestions are: 

• Revised Dealer Letter - Incorporates changes made 
at our 1/16 meeting. 

• Draft of Distributor Letter - Tells distributors 
that we will be going directly to dealers. 

• Form for dealers to use in sending customers' names 
and addresses to us. This form is being distributed 
for review of content. The actual form with spacings 
and blocks will be prepared by Business Services. 

Please return any suggested changes to me. 

~ 
JEP/lcy 
Attach. 
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DON'T SA V IT-WR/TE IT 

Location ________________ _ 
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RC-61 REV. C .!ie 

INTER·DEPARTMCNTAL CORRE5PONDENC':... 

Rfmin.~!011, 

~ 

E. W. SCHALL 

MODEL 600 RECALL 

Bridgeport, Connecticut 
January 5, 1979 

Attached for your information and file are copies of 

the. newspaper and magazine advertisements Remington is runni~g 

in connection with the subject recall. 

RBS:hss 

Attachments 
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47460 RETURN INTACT- DO NOT REMOVE CARBONS 
NEW ENULANO BlJSINESS FORMS, INC.• N8FA ·HAMDEN, CONN. 0651• 

- -

RD-20 REV. 11 /73 

~mington~ REMINGTON ARMS COMPANY. INC. 
ORIGINAL: 

n "'°' .. Ct.~tntr: 
wii.QO 
x~ 0 u 

REMINGTON ORDER NO ----------
CONSIGNED TO ___________ _ 

SHIPPED VIA--------------( 

CAR NO AND INITIAL.----------

ORIGINATING POINT-----------

~~~~ 
~~8~ 
:;s~~ 
~~~~s 
l:~~Ll.~ 
3: "'"' D t: SHIPPING WEIGHT---------- LBS 
~~~~~ 
IL..""° .J ..J m ~PR::!E:::P.=_A:,::ID:_:;O;::R~C::;:O:_;L~LE::;C:.!T==========~I 
z~3:a; TERMS 
O~LLJ.JV 

~ e B ~ g ""D"'°EL-::IV-:-::E=RY'"'" PER CENT __ DAYS -- DAYS NET 

~2~ .... ~ FOB 
0 ~ - ~ t 1--°"'Re:""c"'e:""1P'°'T""ED~EX"°'P'"'E"""N""sE""""'B1,,...LL:-:-:M""u"'sr=-A""'c""c~o"."':M:=PA""N"'Y:---U 
!:33~ ALL CHARGES FOR TRANSPORTATION 

REMINGTON 
CODE 

QUANTITY 

UNIFORM INVOICE 

REMINGTON VOUCHER NO.--------

SELLER'S NO. DATE Nov. 20, 1978 -------

BOUGH! OF: __ Em_e_ry_:..._A_i_r_F_r_e_i_;' g:::...h__._.t--::=-~:-::-::~""'.""'.":'.-=----
ADDRESS TO WHICH REMITTANCE IS TO BE MAILED 

STREET AND NO. _P_._o_._B_o_x_7 ___________ _ 

CITY AND STATE Scranton, Penna. 18501 

ORIGINAL BILL OF LADING MUST ACCOMPANY THIS INVOICE 

DESCRIPTION PRICE 
PER UNIT 

TOTAL 

For services rendered - overnight 

-----~---11---------~ 
delivery of Assembly & Inspection 

---------11---------~ 
Procedure for Mohawk 600 Trigger 

------u--------1 A.ssernbl v to Marsh & Lennan, Inc. , N. Y. , 

--------11--------~ 

PRICES ANO APPROVED 
TERMS 

CORRECT 

N.Y. - Invoice Number 9130323 is 

attached. 
APPROVED F'OR PAYMENT ONLY 

ABOVE MATERIAL REC:EIVED ---

$20 72 
AM~~NT I $20,72 
INVOICE I 

AND SAME IS --- SATISFACTORY l===CO=N::OT=W=R=ITE=B:El:O:W::T::H:IS==E== 
LIN MAN.a.GER.• PURCH.a.SING DIVISION. 

CNARGE 

7785-030 

EXTENSIONS 
CORREC:T 

\. 

IF===========llCHECKEDB'---'~-··-·_\~~~~"-/·'·:~ 
PURCHASE ,., <- (-;?-fj 1 ,...<, 

ORDER 1 /_,., ,.. / ~---..;'... i 

CHECK APPROVED BY LI'\ !£'" { a....l.... ' 
\ \ . ~ ·.J 

CASH 
DISCOUNT---------+--

FREIGHT ________ __,!---

ENTERED 
AUDITED II CHECK NO. ANO DATE PAID 

•- --..-....,-. .,~ ... ~ -- .,. ___ .,.~--· .... ----~----- .... ·""'.Of'~-~-------------_..,._--.,...,_...,, ____ ~- .... •~•·;,-. - ... .......,.;!!"----.,.._.......~-""!'~·r---~----~------~ ":.r""'-..-~---- -----= 
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__ ... _______________________ ...__. _______________ _ 

SHIPPER REHi NGT"' ARMS co INC ADDRESS 939 BARNUM 
All R B SPERLl~G LEGAL DEPT BRICGEPORT 

CONSIGNEE HARSH ~CLENNAN INC. .t.DDRESS 1221 AVENUE 
MR JOHN GROSS NEW YORK 

NUMBER OF Pl ECES DESCRIPTION AND M.t.RKS WEIGHT 

1 PM p 1 

YOUR REFERENCE NUMBER DECLARED VALUE SCALE NUMBER TOTAL WEIGHT 

NIL 

REMINGTN AR~S CO INC 
;TT R e SPERLING LEGAL DEPT 
939 BAF'f\lJM AVE 
BRIDGEPGRT CT 06600 

E.A.F. TARIFF CHARGE • PICK UP DELIVERY ORIGIN ADV. 

7.4 7 1 7.75 

104 

KILOS-
DEST. ADV. 

•REC"D BY E.A.F. AT-" 1.. SHIPPER DOOR OTHER CHARGES OTHER CHARGES 
2. • E.A.F. TERMINAL 3 .• E A.F. CITYQijM 
A. • OTHER CARRIERS TERMINAL 
5. • CARRIER ADVANCE TO E A F TE 

PIKH 
OIMEN$10NAL W(IGHT 

UNGTH I WIDTH HEIGHT CUltC INCHES 

1 

FEE 

THER CHARGES 

' 
SOR 00257 

AVE 
CT 

OF THE AMERICAS 
NY 

SHIPMENT DATE INVOICE NUMBE~ 

11/14/78 9130323 

066C 

20.12 

ORIGINAL INVOICE 
TOtAl 
CUllC WllGHT 

TOTAL 
CUBIC INCHES ~::.IMPORTANT'~ THANK YOU FOR SHIPPING E M E R Y 

! _________ :.., ________________________ ---------···~---··----------~-~-----·· ·--
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PETERS 

REMINGTON ARMS COMPANY, INC. ~ 

MANUFACTURERS CF 

SPORTING FIREARMS.AMMUNITION 

SPORTING FIREARMS, TRAPS, !LION, NEW YORK TRAPS TARGETS 
AMMUNITION, BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 
CABLE-HARTLEY. BRIDGEPORT 

TELEX, 964-201 STRATFORD, CONN. November 14, 1978 

PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 

ADA, OKLAHOMA 

ATHENS, GEORGIA 

Mr. John Gross 
bee: R. R. Ingham 

(With Attachment) 
Marsh & McLennan, Incorporated 
1221 Avenue of the Americas 
New York, New York 10020 

Remington Arms Company, Inc. 
Mohawk 600 

Dear John: 

Pursuant to our conversation on November 10, 1978, enclosed 
herewith please find a copy of the Assembly and Inspection 
Procedure for the Mohawk 600 Trigger Assembly, which is now 
in use at Remington's Firearms Plant in Ilion, New York. 

RBS:hss 

Enclosures 

Very truly yours, 

REMINGTON AFMS COMPANY, INC. 

flttJS !:zed,~ 
R. B. Sper{ing ;;;--
Associate Counsel (~ 

CC: Mr. J. B. Johnston 
Senior Vice President 
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.• THIS JNFORMATION IS FROPRI~TARY 

TO REMIUGTOH AR!<!:S C01.fPANY, INC. 

ASSEMBLY AND INSPECTION PROCEDURE 
MOHAWK 600 TRIGGER ASSBMBLY 

l. Clean and prime Trigger Engagement Screw hole. (see figure 1) 

a. Ponition Housing on its front edge. 

b. Air clean Trigger EngagementlScrew hole and Housing. 

c. Spray Trigger Engage~ent Screw hole with "Locquic Primer T" 
(Aerosol can). Housing must air dry (no hose) at least 
five minutes after spraying before they are used. 

d. To Trigger Sub-AGsembly -

NOTE: USE RED PLASTIC VALVE-FINGER~IECE 
AND PLASTIC TUBE FROM .CAN OF "INHIBISOL" 
ON CAN OF "LOCQUIC". 

~ .... e_~\ 
0 

0 " 
·C@. 

D · G 
····· ~ 
~-·"~ 
@ 

Trigger Engagement 
Screw .Hole 

FRONT EDGE 

0 
0 

(figure 1) 
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THIS n:POTI11ATIOH IS Fi\Ol'rU:Z'l'J,T\Y 

-2- TO REMINGTON ARMS COMPA.i.~Y '· INC_ •• 

2. Inspect connectors 100% and smooth top. Scrap all a~f~ctives. 

Note: Do all elements 100"'/o. 

a. Inspect long inside connector surface and inside surface 
of long (top) leg for flatness. Hold connector. against 
flatness block with light finger pressure. 

• If no light shows between back and long leg of connector 
and block surface, then connector is passed (see Figure 2). 

• If light gap shows, measure gap with .004 shim. If gap 
accepts shim without moving connector, then reject 
connector (sec Figure 3). 

Reject connector if it rocks on flatness block at all 
(see Figure 4). 

Front edge of long (top) lc9 must be square with shoulder 
on flatness block (see Figure 5). 

Flatness Block: C-44520 

Fig. 2. GOOD 

MUST BE EQUAL 
OPEN I NG ON BOTH 

SIDES 

r------- FRONT EDGE 

., 
OF LONG 
LEG 

SHOULDER ON GAUGE 

Fig. 5 
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Fig. TEST LIGHT 
GAP WITH 
SHIM 

Fig. 4. REJECT 
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-3-
THIS INFOR1.f.'1.TIO:-I IS FilCF?..I~'l'ARY 

TO REMINGTON ARMS COMPANY, INC. 

b. Check connector for maximum width over full length. 
Reject parts over·0.172. Use receiving gauge c-44522. 

c. Smooth top surface of long leg of connector. Use crocus 
cloth. Surface must be: {see Figure 6) 

Smooth 
Burr-free 
Dead flat with 1/32" of end 

Check for smoothness and burrs with tip of finger. 

(Fig. 6) 

SMOOTH TOP SURFACEifJ . l ~~/Z·· :::;. ~-:::::. =::,:. ~~ 

Ll/32 
3. Inspect-Trigger 

DEAD FLAT (THIS IS 
WIRE DIA. OF PAPER 
CLIP) 

a. Inspect Trigger for: (See Figure 7) 

• 
• 

Good black color 
No bleed-out 
No burrs on sides 

NO BURRS•- BOTH SIDES 

(Fig. 7) 
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THIS I1iFORMA'I'IOll rs PROPRIE'l'ARY 

TO REMINGTON ARMS COMPANY, INC •. 

4. Check Connector to Trigger Fit - 100% 

a. Fit passed connector to passed trigger and check for 
minimum working clearance (slipfit). 

connector must rotate freely arou_nd bottom (short) leg 
without binding on top of trigger (see Figure 8). 

CONNECTOR 

TRIGGER 
(Figure 9) 

connector must fall off trigger when trigger is held 
horizontally (see Figure 9). 

{Figure 9) 

File bottom notch on tr.igg~r only if required to r.emov~ 

bind. Yiled surface must be flat. and square with sides 
of trigger. Use filing fixture D-44521. 

b. With same trigger and connector, check for maximum working 
clearance (see Figure 10). 

• Push connector tight to trigger at bottom • 

Insert shim stock in clearance from front to back • 
• 006 shim must not go. If shim goes without moving 
connector, scrap trigger. 

Insert shim from~=== 
this direction. 

(Figure 10) 

rPUSH UP HERE 
...___, 
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-s-
Tir".rs INFORMATIOn IS PROPRIBTARY 

'J:'O REMINGTON ARMS COMP ANY, INC., 

S. Assemble Trigger Sub-A~sembly - Stage I 

a. Inspect Housing 

• Good Black color • 

• No bleedout • 

• Check inside Housing for burrs Dt the Sear Pin Holes • 

b. Position Trigger in Housing and install Trigger Pin. 
Use pin holder drive punch ~-35645. 

Pin m\\St be flush to Housing on right side. 

Trig~er must rotate freely in Housing without bind. 
Grip Trigger and rotate Housing around Pin. 

c. Install 

• 

• 

• 

Same Connector as fitted to above Trigger. 

Trigger stop screw - one turn (thread) above flush 
with hole. 

Trigger adjusting screw - flush with hole • 

Trigger Spring • 

Trigger Engagement Screw - flush with holes. 

d. Install 

• 

• 

Sear Spring 

Correct Sear using two dummy Pins (A-51468) • 
Sear must be flat, not bowed (visually check). 
Sear must have dimple (see Figure 11). 

~ 
(Figure 11} 

CORRECT SEAR - PART #91470 
HAS A RECESSED DIMPLE OH 
RIGHT SIDE. DO NOT 
SUBSTITUTE. 
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-6-
THIS INFORMATION IS PROPRIETARY 
XO REMlliGTON ARMS COMP ANY, INC •J 

6. Adjust Trigger. Sub-Assembly on Compnrator 100%. 

a. Pick Trigger Sub-Assembly and position in comparator 
fixture and clamp. 

(Comparator fixture E-42271) 
(Comparator screen A-600-CL25) 

Houning muot prop~rly contact all locators. 

• Top of Housing must be flat on fixture • 

- b. l\dju~it fixture to locate Scnr on "net•• lina of compnrator 
screen. 

c. Adjust Sear-connector engagement (.015 - .020) to correct 
comparator screen line by turning Trigger Engagement Screw 
slowly clockwise (to reduce engagement) (see Figure 12). 

SEAR-CONNEC'l'OR ENGllGEViliNT 

CONNECTOR~~~~~ 

(Figure 12) 

ENGAGEMENT 
.015 - .020 

After correctly adjusting Sear-Connector eng~gement -

d. Hang dead weight assembly to end of Trigger (Comparator 
fixture dead weight 2~ lbs. M600 only). 

e. Adjust Trisger pull by turning Trigger Adjusting Screw 
counter-clockwise slowly until Sear just disengages (fir~s). 
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-7-
THIS INFORMATION IS PROPRIE'l'ARY 
TO REMINGTON ARMS COMPANY, INC., 

f. Readjust fixture to locate Sear on "set" line of comparator 
screen. 

g. Remove dead weight assembly from Trigger. 

h. Hold Trigger in fired position firmly with finger. 

• Set over-travel by turning Trigger stop screw clockwise 
until Trigger Connector touchos correct line on 
comparator screen. 

i. Remove Trigger Sub-Assembly from comparator fixture. 

j. Seal all three screws with Duco cement. 

7. Assemble Trigger Assembly - Stage Two. 

a. Pick correctly adjusted Trigger Sub-Assembly. 

b. Assemble (see Figure 13). 

• 
• 
• 
• 
• 

Safety Assembly. 
Safety Detent Ball. 
Safety Detcnt Spring. 
Safety Pivot Pin. 
Safety Snap Washer; 

Make sure thats 

Safety Snap Washer is completely contained within Safety 
Pivot Pin groove. 

Raised dimple on Safety Detent Spring is at left end of 
opening at closed end of Safety Snap washer. 

DETENT 
DIMPLE 

SAFETY 
DETENT~~~~~N SAFETY 

~r.-r-t-~-t-t-~~~ SPRING 

SAFETY 
SNAP 
WASHER 

. . 

DE TENT 
BALL 

(Figure 13) 

.... :._·~~_:~_ ·--~~-----·~~-=-----....---~___:-- -~·~ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543358 



.. I . 

THIS UIFORMATION IS PROPRIETJ...RY 

-a- TO REMlllGTON ARMS COMP ANY I. INC •. 

a. Lubricate Connector and Sear with "Molykote" dry powder. 

a. Pick Trigger Assembly. 

b. Apply small amount of "Molykote" powder to Sear-Connector 
engagement surfaces through engagement view hole. (Use 
dry type "Molykote" powder and squeeze container - eyedropper). 

9. Function check completed Trigger Assembl,y -1~~ · 

a. Put safety in "off safe" position •d-~J;:hebk.fn: 
r'"':,;~·-t:-~~·';- -. _. .. '_.;_ 

• Trigger Retraction - pull Triqger"cand release - Ti·igger 
and Connector must return freely to original position 
with spring force. 

• 

• 

Sear freedom - pull Trigger and hold - depress Sear 
fully and release. Sear must move freely in Housing 
without binding. It must return fully upward under 
Sear Spring force. 

Operation of Safe - push Safety thumb piece fully 
forward beyond detent position. Safety.must spring -
return rearward t~ detent position. 

Push Safety thumbpiece fully rearward beyond detent 
position. Safety must spring - return forward to 
detent position. 

Move Safety from "on safe" to "off safe" position and 
back twice. Safety must spring forward into "off safe" 
detcnt when pushed slightly to rear of detent position. 
There must be no hangup or hesitation between detent 
positions. Bolt lock arm must work freely on Housing. 

10. Mark correctly assembled and checked Trigger Assembly with 
llssembler's identification. (Sec Figure 14) 

a, 

b. 

Locate Trigger Assembly in stamping fixture. 

•1 

Stamp lower left front corner, as shown in Figure 14, with 
correct assembler idcntific~tion. Use 1/16" size 
character. 
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TJIIS INFORMATIOIJ rs PROPRIETARY 

TO REMINGTON ARMS COMPANY' INC. 

0 
/) 

(Figure 14) 

STl\MP HERE. MARK MUST BE ON HOUSING WHERE 
FULLY SUPPORTED BY SPACER BLOCK. 

11. Check for Sear Lift 100%. 

n. Pick Trigger Assembly and position in 9n9e anu clamp 
(Gage 4iD-42614). 

' 
b. With Safety in "off safe" position, move dial indicator 

into position and set dial to "O". 

c. Move Safety to "on safe" position. 

• Dial indicator ~ read .008" or greater • 

• Reject '!'rigger Assembly if less than .OOB" • 

d. Move Safety to forward-most "null location." 

• Dial indicator ~ read .008" or greater • 

• Reject Trigger Assembly if less than .ooo" • 

e. M:>ve Safety to "on safe" position and remove Trigger 
Assembly from gage. Reposition Slave Pins in Sear P;n 
holes. 

12. Check Sear-Connector Clearance 100% 

a. Move Sa foty to "null location." Insert tht:> blade of a 
small screwdriver in the Housing just ahead of the Trigger 

_.,._ •. -:: ;:._t~··_._ ~--:"!!!,:;Jf~ ... -
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UGGER 
)USING 

-10-
.. THIS IUFORMATION rs PROPRIETARY 

TO 
0

REMINGTON ARMS COMPANY I INC •. 

and push the Connector upward toword the Scar. Cl\UTJON: 
Be sure to pu9h on the Connector ond not U1c Spacer Block. 

b. While pushing downward on the Seilr and pushing upward on 
the Connector, use the screwdriver to rotate the Trigge~ 
front to rear (see Figure 15). 

• 

• 

• 

Through the inspection hole in the Housing, clcnrnnce 
must be observed between the Scnr and Connector. 

Connector must freely return under Sear when Trigger 
is released. 

Reject for no clearance or if Connector catches on Sear • 

c. Stamp 11 V11 on Trigger left side, just below Housing on 
Assemblies which have passed steps 11 and 12. 

EHT~l\RGED VIEW 
SEJ\R & CONNECTOR 

CLEl\RANCE 
- CLE/\RJ\NCE 

SAFETY 
LEVER 

ti 

NULL 
' T .o£.M!! 9 N 

-· 

DETENT 
B.ALL 

CONNI:cTOr.: 

ROTATE 

PUSH UPWARD 

SCREW DRIVER 
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LIBMINGTON ARMS COMPANY, INC. 
Bridgeport, Connecticut 

TO: 

FROM: 

c: E.B. Beattie 
A.W. Bell 
H.K. Boyle 
E.G. Larson 
N.S. Olenik 
J.E. Freiser 
R.B. Sperling 

October 30, 1978 

---? MODEL 600 RECALL - STATUS REPORT 

1. Owner Notification 

e Toll free message center (National Data Corporation, Atlanta, 
Ga.) - about 2500 calls have been received through October 27. Approx
imately 50% of the calls have been from Texas. We are receiving 
magnetic tape information which will be computer processed to aid our 
planning for future action. 

Owners and dealers have been confused by the serial number 
listing for the Mohawk 600 and XP-100. This is because the number 
series on some post 1975 guns is the same as on guns involved in the 
recall. Where this occurs, the letter A or B is used as a serial 
number prefix on post 1975 guns. This situation will be clarified in 
subsequent recall advertisements and customer mailing. 

Some owners have expressed concern aboutthe timing of the 
gun repair and the remoteness of approved gunsmiths. It was decided 
to handle these complaints by setting up WATS lines in Bridgeport and 
Ilion, rather than expanding the information now being given by the 
Atlauta operators. 

• Advertisements - Ads are being prepared for Hawaii and 
Alaska which are not covered by the Atlanta information service. We 
have three gunsmiths in Alaska and one in Hawaii. 

Ads are being prepared for the follow-on owner notification 
program. Media will be selected early this week. 
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A dealer mailing which will inctucie a counter poster 
announcing the recall and listing the guns involved is being prepared. 

• Internally Developed Owner Data -

A listing by wholesaler of serial numbers for the guns 
involved will be complete in mid-November. This listing will cover 
the period 1968 to 1975. Records exist for the period 1963 to 1967 
but are in such a form that their utility is questionable. 

Consideration is being given to paralleling this approach 
by beginning to search the records of major dealers now for owner 
information. 

2. Gunsmiths 

Essentially all of the gunsmiths on the recommended list 
have agreed to participate in the recall program. Initial phone contacts 
were confirmed by telegram. Cooperation has generally been excellent. 
Among the gunsmith comments have been concerns about future product 
liability claims arising from this program, their ability to provide 
adequate service at this point in the hunting season and the adequacy 
of the $5.00 bench charge. 

Forms to document the receipt of customer guns and serve 
as an invoice have been prepared and are being distributed. 

An installation procedure for the replacement trigger 
assemblies is being prepared in Ilion. It appears this will be more 
complicated than anticipated because some fitting is required in older 
guns. We will review the proposed procedure and if necessary run a 
pilot evaluation with selected gunsmiths before making a general mailing. 

Arrangement have been made to hand carry the available 
trigger assemblies to the 10 Texas gunsmiths today. Installation pro
cedures will be discussed. We estimate each Texas gunsmith will receive 
a minimum of 50 trigger assemblies. 

Ilion will be established as a repair station for customers 
requiring special handling. The gunsmith's reporting procedures will be 
used to maintain a common input to the record control system being 
developed by Business Services. 

3. Replacement Parts- Mohawk rifle assembly has been suspended to 
increase trigger housing assembly availability. Production estimates 
they can start supplying at the rate of 75 per day and reach a rate of 
325 per day by the end of November. It was decided to remove the trigger 
assemblies _from approximately 3500 Mohawk 600s now in the warehouse in 
order to expedite initial shipments. 
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4. Ex!ort and Canada - Giner, Droge and Millhofer have been notified. 
Millho er estimates there are 15,000 of the subject guns in Canada. 
He will visit Bridgeport Tuesday to review the program established for 
the domestic market. 

NOTE: Attached are copies of press .releases, gunsmith correspondence 
and other materials related to the recall. 

EFB :j 1 
Attach. 
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A. General Press Release 

B. Financial Press Release 

C. Telephone Request to Gunsmiths 

D. Telegram Confirming Gunsmith Participation 

E. Format for Atlanta Information Center 

F. Gunsmith Receipt and Repair Form 

G. Telegram Informing Gunsmiths about Customer Complaint Numbers 

H. Sales Data For 600 Series Rifles 

I. Serial Number Clarifi-cation 
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f~111i11gton,,, <®1IDIJ:> REMINGTON ARMS COMPANY, INC. • PUBL_IC .RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
FOR RELEASE __ I_MM_E_IJ_IA_'l'l_~L_Y ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- Remington Arms 

Company, Inc., announced today th11t under certain unusual 

circumstances on some of its center fire bolt action firearms, 

the safety selector and trigger could be manipulated in such a 

way that subsequently moving the selector to the fire position 

could result in accidental discharge. Remington firearms in-

volved are Model 600,·660 and Mohawk 600 rifles and XP-100 

pistols manufactured prior to February 1975. 

The dif:f iculty can be corrected by installation of a 

new trigger assembly. In view of the potential safety hazard, 

the Company is recalling all of these guns produced prior to 

February 1~75 for inspection and modification as required. 

Efforts are being made to contact owners of these guns. 

Individuals who have Model 600, 660 and Mohawk 600 rifles or 

XP-100 pistols involved in the recall should write to Remington 

nns Company, Inc., Bridgeport, CT 06602, or call the following 

tolJ free number for information on procedures: 

In all states except Georgia: 

800-241-8444 Ask for Operator 61 

In Georgia: 

800-282-1333 - Ask for Operator 61 

MORE 
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Customers should give the operator the model and serial 

numbers of their gun when calling. 

Serial numbers involved in the recall are as follows: 

Remington Model 600s -From Serial 

Remington Model 660s -From Serial 

Mohawk 600s -From Serial 

Remington Model 660s -From Serial 

Remington XP-100 -From Serial 
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/10001 to 131,552 

/10001 to 131,552 

/16' 200' 000 to 6,899,999 

/16 '200' 000 to 6,899,999 

#0001 to 7,508,983 
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J(pmi11gto11.,, <®1IDfD REMINGTON ARMS COMPANY, INC .• PUB~IC .RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
FOR RELEASE __ I_M_ME_· D_IA_T_l~_LY ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- On October 23, 1978, 

a prOduct liability case against Remington Arms Company, Inc., and 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 
r 

qun fired tha triqqer was not pulled. Remington's investigation 

indicated that this was unlikely but possible due to the fact that 

under certain unusual circumstances the safety selector and trigger 

could be manipulated in such a way that subsequently moving the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 

A recall program has been initiated in connection with 

Mohawk Model 600 rifles and Remington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 
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Today, the Remington Arms Cornpnny, Inc., announced the 
,_P-100 

recall of Models 600 1 660, Mohnwk 600, .......... ~bolt nction guns, 

produced prior to February, 1975, because of a possible safety 

problem. 

As a Remington Recommended Gunsmith, your shop has been 

listed with an 800 Enterprise message receiving center in Atlanta, 

Georgia. Upon receipt of a call from an owner of one of the guns 

involved, the message receiving center will direct him to the 

Humln9Lon Hocommondocl Gunsmith locotocl 9oographically noarost to 

him, for repair of the gun. 

of these guns for repair. 

We estimate you may receive up to 200 

,r 

•1•0 provide the simplest and most positive repair, you will 

be supplied with new trigger assemblies for replacement of the 

oriqi111\J. Tho r<"'pnir will bo <lono nt no chnrgo to tho gun owner. 

Our Arms Service section reports that the replacement of 

the trigger assembly can be made in 7-1/2 to 10 minutes. Based on 

this, we plan to allow you a $5.00 bench charge for this work. 

Where transportation or other special handling costs are involved, 

we will reimburse you. 

While full details have not been developed, we did want to 

give you this advance notice, and we will contact you in the very 

near future, covering all details. 
-

Meanwhile, should any guns be returned to you, please record 

the date, name, address, zip code, and serial number and caliber of 

the sun, and hold until you have our instructions. 

C. 
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TELEGRAM 

Thank you for agreeing to assist us in the installation 

of a new trigger assembly in Remington 600, Model 660 and 

Mohawk 600, and XP-100 pistols, covered by our recall. 

Our toll free Message Center is advising customers in 

your area of your availability to make this installation. 

We are sending you under separate cover special repair 

and information forms, plus an initial supply of replacement 

trigger assemblies. 

For your information, Remington will assume full and 

complete responsibility for any and all claims that may arise 

out of the design or manufacture of the trigger assembly ~rovided 

to you by Remington for this modification. 

Thef~ns included in the recall are all Reminnton 

Model 600 and 660 rifles, and all Mohawk Model 600 rifles, 

except those with a serial number starting with an "A". 

Also included in the recall are any XP-100 pistols with a 

serial number between 0001 and 7,507,983. 

If you have any questions, please call Ed Sienkiewicz 

collect at (315) 89~-9961. 

REMINGTON ARMS COMPANY, INC. 

P . 

.... ~-· ... ~~· ---··---- --~-
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J>er:;on cnlls in on 800 numbcrn, nsks for Opcrntor 61 or Heming ton 
, .. ,, 

"1~ccall inforrna tion. 

Opc•1:llt·.or ;rnlrn for Moclcl No. ·-----·-·- & Sor..tnl Number _______ _ 

Checlw Mouel ancl Scrinl Number bl ocla.1 for rccnllcc.1 guns -

if gun is not involved, inform caller 

ancl thank him. 

if 9un is part of recall, operator will ask for 

Name 
~-------------~-----~----~~---~------~~ 

l\ddrmrn. _______ ·------------

'l'hc operator will say: 
r 

r 

"Hcmi.n<Jton n~commendri prior to nny further. unngc of your <Jlm 

thnt you brin9 it directly to a selected gunsmith in your 

area for inspection and modification which will be done free 

of da.1r~ie. lf you lwvc n pond l. nncl pnpor hcm<ly, Ow cloncnt 

9 mrnmi th is* 
~---~---------------------------·---------------------~----

If you have any further questions you should write to: 

Remington Arms Company,· Inc. .. ..... . 
Box EGL 
Bridgeport, Ct. 06602" 

"'The phone number will be used to determine the nearest Remington 

gunsmith (out of 179). " 

If there is more than one gunsmith in the area, the caller wil~ be 

given a name and address. The gunsi:niths will be rotated after each 
call to assure a balance of customers per gunsmith • . . 

. .,. ' 
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Form RA 1660 
Ref.# - 015312 

(A) 

r • 

REMINGTON ARMS COMPANY, INC. 

Trigger Assembly 
Special Replacement Program 

GUNSMITH GUN OWNER 

Name ______________ _ 
Name--------------~ 

Street ______________ _ Street ______________ _ 

City, State, Zip------------

.Telephone ___ -----------
(Area Code) 

City, State, Zip-----------

Telephone---------------
(Area Code) 

Control No. ._I --....J.____._____. _ _.____._____. Control No. 1-I __.,____.____, _ _.___..___. 

(For Rem. Use Only) (For Rem. Use Only) 

(8) FIREARMS INFORMATION 

Serial No. Model (Check One) 
D 1. Rem 600 
D 2. Rem 660 

Caliber (Check One) 
D 1. 222 Rem. 
D 2. 6mm Rem. 
D 3. 243 Win. 

Caliber (Check One) 
D 6. 350 Rem. Mag. 
D 7. 35 Rem. I I I I I I I I 

D 3. Mohawk 600 
D 4. XP-100 D 4. 308 Win. 

D 8. 223 Rem. 

D 5. 6.5mm Rem. Mag. 
D 9. 221 Rem. "Fireball" 
D 10. Rechambered 

(C) MODIFICATION INFORMATION 

Method Gun Received From Owner: 
(Check One) 

D Hand Delivered 
0 UPS 
D U.S. Mail 
D Other ______ _ 

(Specify) 

Date Gun Received From Owner 

Estimated Completion Date 

Month Day Year 

LLJ 
.___.___.I I I .__I _.___. 

IMPORTANT-This Copy Must Be Completed and Mailed Immediately Upon Receipt of Gun. 

PARTS CONTROL COPY 
(completed form to be mailed immediately upon rec~ipt of gun) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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/' . 

We have set up toll free numbers to handle gun owner 

complaints. These numbers will be in operation beginning 

Saturday, October 28: 

In Connecticut 

Outside Connecticut 

800-972-9379 

800-243-9275 

We are doing everything possible to expedite shipment 

of replacement trigger assemblies; however, the initial supply 

will be limited. Because these trigger assemblies are the only 

ones approved for this replacement program, please do not use 

trigger assemblies you may have in stock. 

If you have Model 600 series trigger assemblies in inven

tory, return them to us freight collect and we will credit 

your account. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543373 



1963 

1964 

1965 

1966 

1%7 

1968 

1969 

1970 

1971 

1972 

1973 

1974 

1975 

1976 

1977 

1978 

'J'O'l'AL 

HDA/ap 
10/23/78 

Rem. M/600 

100 

25,279 

24,851 

22,307 

19,061 

2,488 

2 

94,000 

Rem. M/660 

87 

24,373 

14,196 

7,694 

3,993 

193 

50,SJG 

fl. 
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Mohawk 600 Total 

100 

25,279 

24,851 

22,307 

19,148 

26,861 

14,196 

7,696 

4,979 8,972 

4,961 5,154 

8,739 8,739 

12,110 12, 110 

13, 12"0 ·r 13,120 

13,318 13,318 

17,631 17,631 

16,927 16,927 
(as of 10/18) 

91,705 236,409 
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REMINGTON ARMS COMPANY, Inc. c: E. Hooton, Jr. 
Bridgeport, Connecticut J. E. Preiser 

E. S. Mccawley 
R. B. Sperling 
E. G. Larson 

,.. R. G. Shennan 

October 30, 1978 

E. F. BARREIT 

REMINGI'ON MJDEL 600 AND 660 RIFLES 
MOHAWK MODEL 600 RIFLES 

XP-100 PISTOLS 
SERIAL NUMBERS 

Remington Model 600 and 660, Mohawk Model 600 Rifles -

Years 1963 to November 1968 -
Serial Numbers 000001 to 131552 

November 1968 to August 1975 
Serial Numbers 6,200,000 to 6,899,999* 

August 1975 to present -
Serial Numbers A6,200,000 to current number. 

Remington XP-100 Pistols -

'Years 1962 to April 1968 -
Serial Numbers 00001 to 11,000 

Years April 1968 to April 1975 -
Serial Numbers 7,500,000 to 7,507,983 

Years April 1975 to September 1976 -
Serial Numbers 7,507,984 to 7,509,999 

October 1976 to January 1978 -
Serial Numbers A7,500,000 to A7,504,695 

January 1978 to present -
Serial Numbers B7,500,000 to current number. 

* Contains serial numbers assigned 
to Model 700 Rifles. 

HKB:iw 

·------/ --
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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///r$e-~ 
H. K. Boyle 

RECEIVED 

OCT j 0 1978 

DFFtCE.r.F e~r:rr, 
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THE MOOS~ - ':1onarch of Mountain and Water ~ / / 

Orig.-J.Chisnall--To handle J.G.W1ll1ams ~ 'l/~ 
cc. P.H.Burdett R.A.Partnoy..........-

J.P.McAndrews 

R~ Le~~· 
ofl,..;. v( :z;P... p~ 
\3>C~oo.,.pJ I ColVAJ 0'' 02. 

M~ ~~. 
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l_HIU~ H SURDETT 
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P. 5. W."11.c. ./Ii:, c.out1:I -'• ~'-'N"" 1$0 ~, ~ 8"'/Z 3o 
/,•N/I. / ../(,.o~s' .,l,(c. AJ,/?, A. 
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c: E. B. Beattie 
ffD-19 REV 1-11 R. B. Sperlingv 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENT AL CORRESPONDENCE 

Bridgeport, Connecticut 
November 6, 1978 

TO: E. F. BARRETT 

FROM: A. W. BELL ~. t!.QV 6 1978 

-------/' MODEL 600 RECALL - COMPUTER PROCESSING 

SUMMARY 

Within week ending November 12, 1978, data processing can: 

1. Provide an initial wholesaler list of serial numbers for 
25% of the firearms involved in recall; 

2. Provide an owner name and address file for 'Mail-0-Gram' 
purposes. This is derived from telephone inquiries 
received at Atlanta and depends upon receipt of tapes 
now in transit; 

3. Provide a base for tracking individual serial numbers 
over the long term. 

COMPUTER FILE 

Less than one third of the serial numbers involved in recall are 
available from the existing file. These 60,000 serial numbers 
represent shipment activity November 1969 through 1975. 

From the computer information available and retained at time of 
shipment, it is possible to contact the initial Sold To name-
usually a wholesaler, the first link in the distribution chain. 
Assuming distributor cooperation, we can obtain names and addresses 
of dealers; adding these to the file we can then, with dealer cooper
ation, obtain names and addresses of original purchasers. A cumber
some and time consuming procedure even with the assistance of com
puter equipped domestic accounts; tracking export shipments will be 
something else, again. 

It is intended to add to this file the owner names and addresses 
being generated by the advertised recall toll free message· center 
and by gunsmith response via 'Trigger Assembly Replacement' fqrrns 
(#RA1660). Retention of this data accomplishes 3 things: 

1. Short cuts the above outlined procedure for obtaining owner 
names and addresses; 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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E. F. Barrett -2- November 6, 1978 

2. Reduces the number of records not on the existing computer 
file that will eventually have to be picked up and researched; 

3. Provides a starting name and address file for any subsequent 
owner follow-up mailing that may be required. 

Computer programs will be in hand shortly that can provide 
mailing labels to CRU in the format required by the Cheshire 
labeling machine. This is in addition to the requested 
'Mail-0-Gram' programming. 

STATUS - WHOLESALER SERIAL NUMBER LISTINGS 

It is expected that lists involving 47,000 serial numbers and approx
imately 1,500 names will be in hand not later than Friday, November 10 
if, for no other purpose than internal Remington review. The number 
of names reflect a computer definition resulting from a variety of 
spellings for the same account name. 

Experience to date indicates that mailing addresses for approximately 
85% of the names can be obtained, the other 15% require further 
research effort. Shipments to accounts, or individuals, no longer 
in business, to military PX's, to naval stations and ships, to 
Remington Arms, Limited, to GrnbH--must all be reconciled. 

Computer tapes for the year 1974, with another 12,000 Mohawk 600 
serial numbers, have yet to be located; failure to do so will incur 
an estimated 120 man hours of keypunching to recreate the Model 600 
records--any editing and supervisory time required will be additional. 

To create computer serial number records for Model 600 shipments 1963 
through 1969 will require an estimated 1,500 man hours of keypunching. 
Unless the source documents (hard copy punched card listings) are 
reproduced, an additional operation, the job will have to be performed 
on site to meet Federal requirements and to permit search reference 
to which these records are continuously subject. Computer listings 
starting with November 1969 are the only ones that have been placed 
on microfiche and, hence, are duplicated. 

COMMENTS 

o Consideration should be given the suggestion to advertise at the 
dealer counter, with provision for returning owner name, address, 
model and serial number to Remington. Primary objective is to 
obtain the gun for part replacement. Second best is to obtain 
owner name and address so that he may be urged to do so perhaps 
scheduled along with part and gunsmith availability. There are 
a potential 30,000 man hours involved in parts replacements. 

'I 

o Any computerized dealer should be encouraged to send Remington a 
duplicate tape set of his serial number records, if such exists. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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E. F. Barrett -3- November 6, 1978 

o At least two serial number research requests, many weeks apart, 
will have to be lodged with our wholesalers (and dealers) if we 
release the initial listing involving 25% of the guns being 
recalled. Will this be acceptable to our customers? 

AWBell/W 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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cc: E. F. Barrett 
E. B. Beattie 
D. C. Brooks 
W. L. F1aherty 

R L. Hall 
L. S. Judd 

RD..c;9 REV. ti-51 

REMINGTON ARMS COMPANY, INC. 
J. E. Preiser 
E. G. Tyler 

INTER-DEPARTMENTAL CORRESPONDENCE 

~mingto11, 

~ 
tiO'l . 4 1978 

November 14, 1978 

TO: R. W. STEELE 

FROM: W. J. THRESHER, SR. 

Accounting Procedures for the Center Fire Recall Program 

To accumulate costs associated with the Center Fire Recall Program, Dion 
Work Order No. 51073 has been issued for Bridgeport payments and No. 51075 for 
in-house Ilion charges and Arms Service -repairs. · 

Special invoicing forms and trigger assemblies are being shipped to recom
mended gunsmiths for repairs. Firearms shipped to the factory will be repaired by 
Arms Service. 

Bridgeport payments are for gunsmith repairs, recall advertising, consumer 
notification, wholesaler and retailer services, incoming wide area telephone service 
and special invoicing forms. Copies of accounts payable vouchers covering these pay
ments, which will be charged to 5300-51073, are to be forwarded to Ilion Plant Account
ing, attention D. C. Brooks. E. G. Larson and R G. Sherman have been authorized 
to approve gunsmith invoices for payment. 

Costs associated with trigger assemblies, freight, Ilion telephone lines, 
Arms Service and travel by Ilion personnel will be charged to 5300-51075. 

Ilion Plant Accounting will clear these work orders monthly to center fire 
manufacturing overhead work-in-process accounts and subsequently to finished goods 
by model based upon quantities of center fire rifles produced to the warehouse. They 
also will issue monthly and to-date reports similar to the examples listed below: 

Gunsmith Repairs* 
Trigger Assemblies 
Recall Advertising 
Consumer Notification 
Wholesaler and Dealer Service 
Telephone (WATS) 
Special Invoicing Forms 
Freight 
Miscellaneous (Travel) 
Arms Service* 

Total 

*Number of Firearms Repaired 
Gunsmiths xxx 
Arms Service xxx 

Total xxx 

WJT:mrp 

Bridgeport 
51073 

51073 
51073 
51073 
51073 
51073 

Amount 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Ilion 

51075 

51075 

51075 
51075 
51075 

Amount 
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REMINGTON ARMS COMPANY, INC. 
Bridgeport, Connecticut 

L ·.._ :_ _ _, -

fiOV 3 1973 

Rl::.CEiV D 

rwv - 1978 

R. A. 

' 

cc: J. P. McAndrews 
E. B. Beattie 
R. A. Partnoy 
M. F. deMayo 

MEMORANDUM COVERING TELEPHONE CONVERSATION OF 10/31/78 
WITH PABLO LEGORRETA CONCERNING THE M/600 RECALL 

M. r. deMayo and I spoke with Pablo Legorreta this afternoon 
informing him of the recall program which Remington has initiated 
in connection with Mohawk M/600 rifles, Remington M/600 and 660 
rifles and XP-100 pistols manufactured prior to February of 1975. 

Our conversation was limited to a brief report of the incident, 
based on the two press releases of October 25, 1978. 

Pablo was not aware of the incident and, apparently, there has 
not been widespread news coverage in Mexico. Carlos Corona, 
however, advised Pablo that newspapers in Merida and Veracruz 
had carried the story. Pablo suggested that if he is asked any 
questions by any other news media, he would issue a press release. 
I instructed that, instead, he call us for guidance prior to 
taking any action and limit commentary to the official Remington 
new releases. 

November 1st and 2nd are holidays in Mexico, with most Mexicans 
taking the 3rd off for a long weekend. By the 4th of November, 
the story's newsworthiness may have disappeared. 

There are currently a limited number of guns involved in Mexico 
which will be considered in the process of studying the International 
Operations recall program. 

-

li :JIJL'\ . 
·" I ·d~ 

EJGiner L.;71 • 

10/31/ 78. //~ 
LI( 
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REMINGTON ARMS COMPANY, INC. 
Bridgeport, Connecticut l.._;__·-._ .. :=_· __ 

ti_OV 3 '1973 

r; R ; f'" r t ~ . 

Rt::CEf\t D 

rwv - 1978 

H. A. P RTNO~.) 
cc: J. p. 

R. A. Partnoy 
M. F. deMayo 

MEMORANDUM COVERING TELEPHONE CONVERSATION OF 10/31/78 
WITH LIBERO CERROTI CONCERNING THE M/600 RECALL 

M. F. deMayo and I spoke with Libero Cerroti this afternoon 
informing him of the recall program which Remington has initiated 
in connection with Mohawk M/600 rifles, Remington M/600 and 660 
rifles and XP-100 pistols manufactured prior to February of 1975. 

Our conversation was limited to a brief report of the incident, 
based on the two press releases of October ZS, 1978. 

Libero was not aware of the incident and, apparently, there has 
not been news coverage in Brazil. 

November 2nd and 3rd are holidays in Brazil. By the 6th of 
November, the story's newsworthiness may have disappeared. 
llowC'vc>r, J.ihero will inform us immediately if any news appcnrs. 

r, 
:r 
'/ 
I 

11 ' . Ii~ I i/yl\_ 
E~J JGiner 
111,!/ 7 8 
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bee: A(. B. Sperling 

Jtmington. 
<Q8J) 

PETERS 

A.EMINGTON ARMS COMPANY, INC. Qt> 

MANVFACTURSR• DF 

SPORTING FIREARMS,A.MMUNITlCH 

SPORTING FIREARMS, TRAPS, ILION, NEW YORK TRAPS TARGETS 
AMMUNITION, BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT DllOI 

PETERS CARTRIDGE DIVISION 
BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 

CABLE-HARTLEY, BRIDGEPORT 

TELEX, 964-~01 STRATFORD, CONN. 

Mr. Jack Pegues (MR-H) 
Headquarters -

November 2, 1978 

Army & Air Force Exchange Service 
Dallas, Texas 75222 

Dear Mr. Pegues: 

ADA, OKLAHOMA 
ATHENS, GEORGIA 

Confirming our telephone conversation, attached 
is the Press Release which we read to you announcing the 
recall program which Remington has initiated in connection 
w1th Mohawk M/600 rifles, Remington M/600 and 660 rifles, 
nncl M/XP-100 pistols manufactured prior to February of 1975. 

It is our understanding that you will disseminate 
this information through your ~ormal channels. 

advise. 

EJG/rr 
Att. 

If we can be of any additional assistance, please 

. ........ 
-~/ 

(:.~_,,-7 0~/ 
. / . "F/?c~ -

(
/ ,E J. Giner -

J'irector -
, International Operations 

,• ": •. "J:i'~ ••• ____ ~---~i1D91"'"~ .... --_, _________ _ 
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J ~- • 

~ ~~:i.~« ···::: Fihl ·.i:_;,,. ~ .• _··. 

'.:. JitlNTll RED AMMD BDXES ·/ 

~~·~;~~S-~:;· 
~-Hiwth-St.1$on...._.,CAf1MD 
;.t-~·.%~-·''-365-5212 _,'/ .... ,,,,; 
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•• '. . . . . .:;. , ••• _, .. ":., •. 1. ,~.·· • •• ;:>~<.: • SEND .•. MONEY ~ORDER. Q 

./:REMINGTON MODEL.78S BOLT ACTION ·_ CHEC.K FOR 24 HOUR.SHIP 
.REPEATJNl;:.RiFI,.E;WITH l-PO.WERiSCOPE'0! ORDER;PREPAID: I!NDER 
~.~~:~::~ :~ey· ··~g~:~?~k:f.:~:: .~. ~ ~,''.{ SHWPING. 0

•• ~:. "i,_1.~:· 

L , , ; ~ ~:l~~~:!';~''!t .. 
,i~Here'in'lelil:huntingseasonspecial.:TbeseModel 788 s, ; .:_: _ }~f ~, .;.~ ~~' , Barrel:· 

~~~~~~,'.~,~~~: 
~~totheword'.~~alue::. ·; ·.·.··, '.. ,. ~~;~:-..,_,,_~.- .31l~W-in.~~~:~ -"'~?a~_:;::,~~~ t·-. 

;;REMINGTON:;788 WITH 4X IMPORT.;SCOPE,'.BAStS & RINGS ;::.~-~~··;~i$;·:~;,, 
aREMINGTON;.788 WITH. 4X:.WEAVER SCOPE,; BASES & RINGS , ••• ; ;.(.,. (··~ 
:~EMINGTOlf;..788,WITH 3X9:.WUVEll SCOPfiiBASES &'iftlNGs:,;.;;;~th~' 
- j • ''!I' • , ,,_ ~ --- .,,, .-.~ ~.~ 

~~f HHOCHl;t:"At110li,~ati~sh~t\tt 
~v.r~:~r.:-~ ~~~ - . :··'~·> · _;:-·--~:L~~~~~ STANDA~iJTOM~ T_iCt,~~;;i~~1t~i~~~ 
"i•~2Mad.i in'12 & 20'gauge chelnb~red for all 2% in. shells. All mOdei,;. . 

1

.barrels,~ automatic, cut-off,. four-shot. mag&zine capacity, .,genliine.r"wal 
forend with fully checkered pistol grip and fore-grip. The world's Ughtes~ . 

"" Adjustable friction piece controls ore<;oil .action permitting spec1f1 
standard or high velocity loads. E fleets of rec0il are therefor~ greatly,niilii 

.. All barrels for each gaup are fully intetchangeable without factor)i fitti 
.'·!; .The smooth chrome limng adds to life of barrel and impr'?ves patterni 
'by reducing pellet deformation. Removal'<>! two later~l·pms, located•t 
-,ceiver immediately above.trig-gel- ffUB!4, permits th~ ~riggeT-~afety~l~ft~r '!.'
'be removed as a single urut. For clearungpurposes this can.then be·rmsed:_ 
·:bath, oiled lightly and re, installed simply and easily. ·• . ·:·::. ·:••· •··''\1'S"~y$1i 
,:., ..... ·:. • ,;,~: ,:l;!,t.' _!~:":.''.~'i-:,~-·~-:~t.:'.',!~·-~-
:·'."{".:.~.~. :i ,?t"h_·· ' 

~~ft J}'ft~ ~~~f.~i0~?t-~~·/;~- .~<.cJ!tb~{~ :::.:: .?£~~-: ·~\,: 
<·I "\'/:DEALERS?t:.:;,tFREE::t::'A' 

"q3:;'._:GET·. YOUR~ 1s7a· HUNTING CAT ALO 
·:::l~-.)~end;s1l!ned, coJSy,of _ your .. Federal,Firearms._µ· 

:,_ - •. Serving over 5000 dealers witli 48'hour Service• 
.,~_;,_;._ :~'.·v Guns-Animunition-....,Reloading Sup 
\\;'ij:':. -~Remington, Savage, Marlin,. Colt, H&R, 
'":/ ; .. i. · ."'.i , CCI, Dan .Wessiln, Itha.ca,,~;e>.o.~>;~ 

.::;;."ij' :r::i;i~:·¥~1:1 ~wrni~~~t:.,:i 
215 Mai.., Box 960'.·"Phone (806) 396-21270 396-2441:f,#>·; 

> , " :STRATFORD,, TEXAS.,79084 ,,,,.,,. ~:;1. 
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.-.4130. GI JOO!!. OD Heavy Wool:M-51 Shirt/JatkitliBOJc,'.llottom,~2 Big 
·. · Breast Pocket., SilO ~ h('& ~ $7.95 E";Or•for ,_,f·~·- . $ 25.00 

4131. GI Hmy 11111% OD H1111 Wool Mittens, 3 ~mrllodel. These Ale 
· ,. Issue Tanker Mitten~ $3.95 Pr., Or 3 Pai11·~' .;_· .. , :~; ... $ 10.00 

· 4132. GI Issue M-51 Heaiy OO·Wool Field Pants·-Brand New ln•Size S 
·,., (27"··31" Waist) & Med. (31"-36",Waist),.4.P~Take Up 

Tabs. $12.95 Pr., Or 4 Pairs For . .. · · : . ;'\ .. $ 40.00 

: ~l.Jl Gllm OD ~ Brmnl ~00% Wool.~ 11!\Pf.~~n~d 
Ezc., $2.95 Pr., Or 5 Prs. For ....•••.. , •.•••••. · ... $ 10.00 

------------1 .4119. Arctic Issue GI 100% W.OI re111oso1es-rrts.lll Boob [""'" 15 ~ ~~l~- lrHlfU9nst1i11blng·5efs.'!n1gd;lew)\lli!J~lllick• 
Solpet HUIJ Loads In Srrow: Or ' .. You Cul To Your Shao Or Boot1$1.95 Pr., Or 10 Pal11 r.r'Su.50 ·· ''~..t l;llmben;Olmple!tWilll Wllll!'Sl11Jiibd Pads .• $ 49.95 · 
milett Hamm Wilh 2-6' T11ces, . '<. 4!gQ,,Arclic Issue GI ·"Waltece BerrJ'.' S0% .• ~110l.,SO~-Co!!o9 Lona,_ 4J,4f' Just ln··Brand New Current.Issue M·65 .Cold Weather Waterproof. 

_.;.;,;.;.;,;.""'....;.;"..;,r· ',;,;:".•"•f,;,,:';.;:~•,;,,'.",;,;·":•·:,;,, .. ;.;·,;,,· ;.;"..;;S_«.;;4."'95'-I •· f" Handle Pants, XS. S, M, ~ XL S~, Kilit Ankl"'4,£1as~c Waist, · "'· · .'- (Quarpel Treated) Oli¥e Drab Cotton Field Jackets-Thigh lengUJ, 4 
o11torps'Jllll%'Blue Woo\'Blazers (Sport Coats) Brass ' $6.95 Pr., Or 5 Pairs For. . . .. : .. . . . . . . ::·. . $ 30.00 · targoPocllets, Built In Hood, XS, S, M, l,,Xl.Sizes . . . $' 39.95 
Patch;P~··singie· Breasted Models, Size 32" .. , c.f!Zl. Briliiil llrmr loog Gounllet "North ·Sea lssn'' Mitten Sel>-3 ·· ·4147.<USAf Nlssue lbrd Arcfic hrlas-Dac11111 PolJ lnsuleltd, Vefcnl 
r\J 46'!-(Bi~A-~GY>) Chest:. . . . $ 12.95 (;f f', An11t lealher Mlltm, tomplete With 100% Tin Wool U..., Both Hood Closure, Rete To ·18°, This U&ht Wei&flt Hooded Parb 

·· £81: GI 100% Cotton 'tluninR Patches-2%" 1 2~" Paklies, I'"':·;-:· ::';" .. ~Elf;bo;;;•::le=in:;;gt~h,:::Br~af;;nd~N'.::ew;.:,.:;$~10.:'.9;_,5 ;.:P•:i'r :;;Set~,::°'::;3;,:· Se:;::ts:;,-~· ,;..· -;.:S::,;2:;.7.;::75::..,i~~·.;,· «:;:•;pl::ic;:";.:The::;:.:lllllJ:::;:,:"::3:,::B,,:S.:.:M::,,:l:,l;.;. ·.;."'.·;.;~·.;.:·.;.· '.;.;' ·.;.· ;.;· '.;.· .;.·;i,,;;_i"$_;5:;9·:;95~lf1".' 
ul ·~ OH0,000 Pakhes ($4.05 Postage] ......... $ 205 .. 4122,. GI Used, Repaired Tbigh length Field lfll;kels,..Great For Work Or i 4148. USN Brown Leather flight Jackels·-Current Issue G-3 Model, 

Job Corps Gray flannel Polyt_Wool Dress Pan~,Goesi "" "Play, S, M, & lSize~·$12.9Ha . ."Or3 For"."· .. :_•_ .'.' · .$ 27.75 _ .. , •; < Brand New, 2 Outer hckets, I Inner PockeL FurCollarlKnitCuffs 
~!11iaro2r:Jhff1 44'.t !'1~1~.~9.~5 Pr.,,. Or $3.:~~ . ,41~;. G~ 28' Parachutes-1!!,Unes, \1111."°"'v~"\':"I~ A&real 28' ' & Waist. s;,. 36" lhru 46" ChesL Just A few.. . . ; . $125.00 

~~~,;..;,;~.;..;,;;.;.;.;.:.,;..;.;,,;,;..;,;.;.;;;.;.;,~;;;;~h--·;.;D:::":::m:::•l:::er;.;CGte:::::r~ •••. ;.; ... ·,;,,·;.;··.;.·,;,;··•·.;.··;.;·.;,·;.;··.;,·,;.··;.;·.;,·;.;··.;,";.;··;.;·.:,$.:1:::;9·9:;5~ .4!49. WWII US.IF "Bunnie Suits"-100% flkle Wool Elv.tric fJrina··. 
"Issue [Reduced Size] tom bat ("C"] Rallons-full Casi Of: ·';.ii 24:• M-sr Atctic Parkas· OD Waterproof Collon ·Shells, Wool frieze "· , ' i.- CGte111is, Warm As Hades Wi"""'t Plugjn' In,~: 40'.' ~~2", 44" · 

lf!\eab, $34.95PerCaseOrS Cases.'... ·: ..... $150.00 .. Li~rs, Compl<te Witl1 !load, Used ut., S & M Si!'!' (Runs Big) Chost, Bllnd New, $19.95Ea.,Or 3 .......... ; .... $ 45.00 

.100%. White Collon :Long Sleeve Dress Shirts··.Size)3ll', ...., _ _.· ... · -.·.-·.;...;.·.-· ... ·-...;.;.;...;.;.;.;.;.;,;.;.-.-·-.·-.-· ·.;;· $.;;29 •• t-.5-1 ,.i\5.o: US Navy Brand New A-2 Intermediate Cold Weather oetk Jackel·• 

0
.,:"_.· 1!£_. ~M. '5_1'~.l~~-"l,e. '.· ~-~~_:•_1 J!~".d. N_ -~_,.W.•_ $6 .. , __ 95 ~a:; 5o.r~ 1'-§125,, M·51 Pel lellJ Jent; Slllns-Brand :New, .Comljlt Witll All · · .''~c~TricoMrieze lined, Side Tab~ 3 Pocket OD H~ ~ittton' told 

'" · I. At...,.rios[lntlllllingOil Converter] ... ." ... :'..I'. .. '.$ 79.95 Weather Jacke~ XS, S, M, ~ Xl . ·• ·: .':$ 45.0f" 

:, ___ _ 
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Mlll.GRAM SERVICE C!NTfR 
MlOUl.tTOwN, ·vA,- Zc~~s-

1•010050S~9~ 101i•11s TWX ~u OEMO EMFO NVNA 
Ol.El.M5FORD NY -

R1 A1 PAl'!TNOY 
RfMlN~TON A~MS C0 1 
8AlbGEPORT cT-OioOi 

c < ; id ,rtifj 
OCT 301S7.J 

lN ~E,ERENCf TO YOUR ME,ENT GUN R!CAl.l.1 l MAV! CONSUi.TEO WITH THE 
MAR~EflNG AND.l.EwAL ITA,,S CF-WISTERN. UNION Ai TO HOW-~ROOUCT 
RECAl.CS' HAV! BE£N Efi,£CUiEl.Y HANOI.ED IN THf PAST, - I AM AldRe; 
THAT lNJTlAL CUITOMIA-CONTACT HAS.ij£EN MAOU-T~ROUGH VARIOuS MEDIA 
AND-THAT ~ATS-1.lNES-HAVi ii&N SET UP lN GtORGtA TO MANDl.E-CUSTOMER 
lNQUlRlES, - - - ~ - - - -

. - - -
l' TH! RESPONSE TO YOUR FIRIT NOTIFICATION DOIS NOT SATIS,Y YOUR 
E~PtCTAflONS AND TH~li 0' 'TAI GOViRNM!NT ~EGU~ATORY AGENCY, W!STE~N 
UN%0N-HA5 A-SUGGfSTlO~, £ACH CUSTOMER COOl.0 BE.SENT A HAil.~RAM-
AND. TOLD Bl.UNTLV ta· R,S,ONO; WilfERN-UNlONtl.MAl~GRAM SERVlC! 
AISUR!l-N!XT DAV OE~liEAV ANYWHERE IN NORTH-AMERlCAe 100 PERCENT 
R~i~E~iMIP e.~ ~E-G~ARA~T!Eb Al.lo; ''TME' l~PUT WOU~D 8[ 'AlR~Y-SlMP~E, 
AAD" T~~ -M~~~·~E COIJ'D 'B! fAll.~R~D TO ~un Y~U~ Nt~o~. - - - -

l~ YQU AR~ CONSlD!RlNij A 'CLLOW•UP MAii.iNG ANO WOUl.D ~l~[ MOR! 
1N~~RMA! l~Ni ~l.~A~i CiiV~ M£ .. A CAI.Ci . -

SIN~£R~~ Y, 

OwiN J, Bl.ACK Ill 
WESTERN UNlCN T~l.~G~A~H CO, 
iO~ml~3•7ZOi 

1~107 EST 

MGMCOMP Mr.iM 

TO REPLY BY MAILGRAM, SEE REVERSE SIDE FOR WESTERN UNION'S TOLL· FREE PHONE NUMBERS 
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' • •• • t ! ""' . • , • ,; 

TO REPLY av, MJ\ILGRAM, -~NE Y'fSTE.R.N.. UAijOJ\I .A,NY Tl~E. ~y OR NIGHT: 

FOR YOUR LOCAL NUMBER, SEE THE WHITE PAGES 

. 8F YOURIEl.il!tlDNE 'IJJRECTO•Y. • . • 
r ,. ~ r . J · • J ... 1 -t • .. .. ~( • 1 • -,J •• 

... ,~ • ;•_J •• ,j,; .•. "-tjlt-f· .. .,, . : 

~ .J : 'I .... ; : .· t. .. J 4 • ~ l.., ot • '; .< : ·• ! ,; ~'*,.., ..; ; " ; >1 • • \ IJ .... •# ~ ""! 

: - " • -1 1 Ji ' .. _ J '. ~ j v o1Al' (JDc\.'1s:n~t) dii.;57:h41 r ~ ·' " 1 J .1 ,; '_ ~ ' 
~ 1 ..:~~..,.~ :'j 1 .... ;'.;• '.J~·r rJ'f ,ot~• Jj.J1~ ........ )"' j·~ 

• ~ _:, ;J j "' ....... "' ., r : ~ ·.:: , r _; j .., ; .; • .. r 1 1 , 4 _ ; ; J 

(EXCEPT IN NEW JERSEY 800-632-2271 l 

·i, -~~~- ~~· ~·'l~l4~ ~v·~~~ ,4 • ~lMJJ~~ 

.J.J'I}~"' ~"" "Ii,.; j:,,..t,_;• 

OR DIAL WESTERN UNION'S INFOMASTER SYSTEM DIRECTLY: 

FROM TELEX .....•••••.•.••••.•• 6161 FROM TWX .....•. ".: 1 . .,,. J .1 • Q10, 420 1212 
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SERVICE:B Telegram 
Day Letter 
Nite Letter 

TELEGRA~1 
Remington Arms Company, Inc. 

Date: OCTOBER 30, 1978 
Time Rec'd 

MARVIN ARONOWITZ, PRESIDENT 
OSHMAN'S SPORTING GOODS, INC. 
2302 MAXV.1ELL LANE 
HOUSTON, TEXAS 77023 
TELEX NO. 79-0060 

Time Sent 

THIS IS TO ACKNOWLEDGE RECEIPT OF YOUR TELEX DATED OCTOBER 27, 

1978 AND TO CONFIRM OUR TWO TELEPHONE CONVERSATIONS ON THE SAME 

DATE. OSHMAN'S HAS BEEN REMOVED AS AN INSTALLATION CENTER IN 

CONNECTION WITH REMINGTON 600 1 MODEL 660, MOHAWK 600 AND XPlOO 

RECALL, PER YOUR REQUEST. PLEASE DISREGARD ANY MATERIAL THAT MAY 

TO BE 

HAVE BEEN SENT TO YOU IN CONNECTION WITH SAID RECALL PRIOR TO 

OSHMAN'S REMOVAL. 

REMINGTON ARMS, COMPANY, INC. 
I ' -- I:~~·/ ..., ~ , 

,···~ \~//,/~ ~ 
R. B. SPERLING~--'- ~/ 

RBS: hss ASSOCIATE COUNSEL <::. 

FILLED IN BY SENDER TO BE FILLED IN BY OPERATOR 

7785-0141 ~-R_.~A_. __ c_o_._NU __ MB __ E_R __ +l-N_o_. __ w_o_RD~S--l __ A_NO __ UN_T __ ----t 

, ,-.·--, ....._ __ ;:~ L~·~'-""...u.-..,.k-~-"-- • '" -' ·- • -, - - • 
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J. WESTERMAN 
DON'T SA V IT-WRITE IT 

93-1 
~-----~---~--~---Locotion __________________ _ 

P. J. ROSENDAHL A.O. PllOlle fro.,, _______________ Location ____________ No.-----
RETURNED MODEL 600's 6/1/79 

Subj9ct -----------------------------Date _ _;,__..;..,_ __ 

RO 179 

Attached for your reference are copies of correspondence 
addressed to individuals requesting them to return their M/600's to 
the United States for modification. 

When they are received, please notify this office and 
:1rrange trans for to Ilion for motlif lea ti on. 

~~~ 
cc:1 R. B. Sperli!l_g 

E. G. Larson 
E. J. Giner 
J. Murphy 

STO~ LOOK, ANO LIVE 

/ 

ED 

1979 
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Form RA 1660 

-"t.J' .,. 

L 
I . 
I 

. i ; ' 
Ref.# - 015326 

-·I I 

: \:.. REMINGTON ARMS COMPANY, INC. 

Trigger Assembly 
Special Replacement Program 

(A) GUNSMITH 

Name--------------~ 
Street ______________ _ 

City, State, Zip ___________ _ 

Telephone ______________ _ 
(Area Code) 

Control No. _I ~~~~---~ 
(For Rem. Use Only) 

(B) FIREARMS INFORMATION 

Model (Check One) 
D 1. Rem 600 
D 2. Rem 660 
D 3. Mohawk 600 
D 4. XP-100 

Caliber (Check One) 
D 1. 222 Rem. 
D 2. 6mm Rem. 
D 3. 243Win. 
D 4. 308Win. 
D 5. 6.5mm Rem. Mag. 

(C) MODIFICATION INFORMATION 

Method Gun Received From Owner: 
(Check One) 

GUN OWNER 

Name--------------~ 
Street ______________ _ 

City, State, Zip ___________ _ 

Telephone ______________ _ 
(Area Code) 

Control No. 1-I _,____,____,.____,__--1.___, 
(For Rem. Use Only) 

Caliber (Check One) 
D 6. 350 Rem. Mag. 
D 7. 35Rem. 
O 8. 223Rem. 
O 9. 221 Rem. "Fireball" 
D 10. Rechambered 

Serial No. 

I I I I I I I I 

Month Day Year 

D Hand Delivered 
D UPS Date Gun Received From Owner I ._I ___.._ 
D U.S. Mail 
D Other ______ _ Estimated Completion Date I I I ._I ___,_____. 

(Specify) 

' 
IMPORTANT-This Copy Must Be Completed and Mailed Immediately Upon Receipt of Gun. 

PARTS CONTROL COPY 
(completed form to be mailed immediately upon receipt of gun) 
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Jtmington® 
~ 

REMINGTON ARMS COMPANY. INC. 

- . _:- -_ - . .:... : 

SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

BRIDGEPORT. CONNECTICUT 06602 
TEL.!:PMONE 
203-333-1112 

November 3, 1978 

TO OUR FIREARMS DISTRIBUTORS 

SUBJECT: BULLETIN - RIFLE RECALL 

Gentlemen: 

Attached is a copy of a News Release related to the Recall of 
one model of our center fire rifles, and our one handgun. 

Model Bein2 Recalled 

All Remington-Brand Model 600 Bolt Action Center Fire Rifles 
/ 

All Remington-Brand Model 660 Bolt Action Center Fire Rifles 

Any Mohawk-Brand Mod~l 600 Bolt Action Center.Fire Rifle 
except those with a serial number starting with an "A" 

Any Remington-Brand XP-100 Center Fire handgun with a serial 
number less than i7,507,984, except those with the prefix 
"A" or "B" before the number. 

Dates of Manufacture 

Prior to February, 1975. 

How Recall is Being Handled 

Consumers having guns covered by the recall should be told 
that Remington recommends that prior to any further usage of 
their guns they be inspected and modified as required. This 
will be done at no charge by participating gunsmiths around 
the country. Consumers may call one of the following numbers 
for the name of the nearest participating gunsmith. 

AllcStates Except Georgia 

Georgia Only 

1-800-241-8444 - Operator 61 

1-800-282-1333 - Operator 61 

' -
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FIREARMS DISTRIBUTORS -2- November 3, 1978 

If the location is not convenient to personally deliver the 
gun, the consumer may send the gun collect to the gunsmith 
and have it returned prepaid. 

What Distributors Can Do 

We suggest you check your gun inventories to be absolutely 
sure none of these recall rifles remain in your stock. Also, 
in a short time we will be giving you further information 
which will help you to determine the dealers to whom you 
may have shipped some of these rifles. 

What Your Dealers Can Do 

Dealers should look through their files to determine shooters 
to whom the guns were sold. Shooters should then be contacted 
and told to call the toll-free number for procedures. Also, 
dealers should check their inventories to be absolutely sure 
they don't have any of the rifles remaining. 

Presently ~e are combing our files to send you information we 
will have available on shipments we have made to you of this 
model. Retrieval of this information in such large quantities 
is time consuming. If you have any questions for us, please call 
our Mr. Jack Chisnall at our special WATS ACTION LINE 1-800-243-9275 
(inside Connecticut 1-800-972-9379) or write him at the address 
shown on page 1 of this letter. 

Thanks again for your cooperation in handling this recall. Additional 
·information will be sent to you as available, together with a 
copy of a letter to the dealers which is now being prepared. 

Sincerely, 

{~·c~~ 
Director of Sales 

EJC/o 

attachment 
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~ REMINGTON ARMS OF CANADA LIMITED 
SPORTING FIREARMS.AMMUNITION 

180 SHELDON DRIVE 
CAMBRIDGE (GALT), ONTARIO NlR 5Y2 

Telephone (519) 6~380 

ti.Q.V 6 1978 
POR IMMEDIATE RELEASE 

CAMBRIDGE, Ontario, November 3 Remington Arms of 

Canada Ltd. announced that under certain unusu~l circumstances 

on some of its center fire bolt action firearms, the safety 

selector and trigger c.ould be manipulated in such a way that 

subsequently moving the selector to the fire position could 

result in accidental discharge. Remington firearms involved 

are Model 60a, 660 and Mohawk 600 rifles and XP-100 pistols 

manufactured prior to February 1975. 

The difficulty can be corrected by installation of a 

new trigger assembly. In v.iew of the potential safety hazard, 

the Company is recalling all of these guns produced prior to 

Pebruary 1975 for inspection and modification as required. 

Efforts are being made to contact owners of these guns. 

Individuals who have Model 600, 660 and Mohawk 600 rifles or 

.XP-100 pistols involved in the recall shou·ld write to Remington 

Arms of canada Ltd., 180 Sheldon Drive, Cambridge, Ontario NlR6~3. 

or call the following number collect for information on procedures: 

(519) 621-7271 

-MORE-
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Customers should give the operator the model and serial 

numbers of their gun when calling. 

Specific firearms involved in the recall are as follows: 

All Remington Model 600s 

All Remington Model 660s 

All Mohawk 600s - From Serial #6,200,000 to #6,899,999 

except·those with the letters "A" or 

"B" before the serial numbers. 

All XP-lOOs except those with the letters "A" or "B" 

before the serial numbers or numbered 

between #7,507,984 and #7,509,999. 

-2-
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DUR11f<~.~. N. C. 
!1EfL'1LfJ 
D .• ;J,7l :;, S. !iS,024 

OCT 2 9 \97'8 ~/~ 
I AE1 Unfl~e.,z:s~ro~·bu~·--A-~~ .. ~~d 

If Remrn~1on Arms produeL'd guns 
with faulty--triggei·--mcclrnnisms -
and apparently it did - it dcsprves to 
be slapprll with a lwbility judgment 
for its contribution to a tragic acci
dent. It also behooves the comp<my lo 
get those faulty guns back and rGpaii· 
tbem as fast as possible (the compan~· 
has begun a rer:'all). 

But the $6.8 million awarclecl to a 
plaintiff against Reminglon v:llo was 
accidl'ntally shot is absolutely unrea
sonable. We were talking here the oth
er day about the growing trend of jur
ies &ticking companies (insurance 
companies, usually) with e:~cessivc 
damages even in cases where others 
besides the defendant were negligent. 
The Remington case is a cla:ssic: 
example. 

Nc\1t' you '.ron't hear this in rnany 
other places, because the suhject 
inrnlves guns. And between thosP 
w}Jo think guns can onlr be nwntioned. 
in tones of fastidious dismay and 

tL_ those v.'ho can't co1nprchcnd the con· 
cept tliat even a big bu!>incss is entit
led to fairness, common sense doesn't. 
get much show. . 

But e\•en people who are anti-gun. 
&nti-lrnsiness or both ought to be con
cerned about the implications of this 
case. The same distorted principle can 
be applied ugainst any product, <ind 
the r8sult will be that every consllmer 
will suffer. 

In tile Hemington case, a Texas man 
was paralyzed \\'hen a gun held by llis 
son all :.igedly d!schargcd without t hl' 
triggt>r harn1g bl1L•n pulled. En•n if it 
was true that t hl' rifle was dl'iec:ti\'L' 
ancl thL• son d1tl not makl' it fire, !ht' 
JH'lllC'Jp~l] !lt'gl!gl'llCC Jn the c-a,:e IH'~ 
squarL•ly v.ith the ~on. 

On the faco ui it, till' son is n·~pon~1· 
ble for hi~ ffltlJt·r's c:onc1itw11. Ih \\';:~ 

' , .. -'4 

in a car with a loaded gun and he , 
allowed the muzzle to point at his fath· 
er. . o 1 

'fhe c:ardinal rule of gun-handling is 
that no matter how foolproof its safoty 
mechanism, you never, ne\'er take it 
for granted. You always act on the 
assumption that the gun - even if it 
is unloaded- will fire. Therefore you 

· never allow the muzzle to poiut at 
an~·thing you clo not want to shoot. 

Anyone who \'iolatcs that rule is 
guilty of gross negligence and is 
responsible for the harm done when 
tho gun fires. A flaw in the gun doe~ 
not mitigate that guilt. 

It is incredilile 1hat a ju1·y could 
hold. Remington responsible to the 
tune of $6.8 million for tho ncgligencC'/' 
of someone C?lsc. . 

- ..-\ . ' - .......,...J_ .. ; 
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Somebody's Gotta Pay! 

If you bought a gun or ammuni
tion recently, you paid too 
much. 

A lion is loose in our land that 
has manufacturers quaking in 
their bankbooks. It is the in
creasingly prevailing philo>ophy 
that contends, "If somebody 
gets hurt, somebody's gotta 
pay." 

Juries with such a belief have 
awarded astronomical sums to 
plaintiffs in recent years, with 
lhcjudgmen:s going againsl any
body remotely associated with 
lhe incident. Responsibility of 
the injured individual to properly 
use the product in que:,tion, in 
mosl cases, does not seem to be 
a consideration. 

"Ole Joe didn't really mean 
t'put that 20-gauge shell in his 
12-gauge gun and blow off a 
couple of his fingers. He's got a 
wife and some kids. Let's give 
him a hundred thousand. No, 
let's make it an even million 
bucks. Split it between the gun
maker, the ammo manufacturer, 
the distribu!or, the dealer who 
sold Joe the stuff and the in
surance companies. Won't hurt 
anybody, and I know I'd hke it 
if I were Joe." 

It won't hurt anybody ... ex
cept you and me and Joe. 

The consumer should have 
reasonable protection again~! 

products that are defective, but 
the manufacturer should not be 
penaliad for the stupithty of a 
few who use his products. Nor 
should he be penalized because 
the quality of an item manu
factured two decade~ ago is not 
as high a~ that of the cquiv;ilcnt 
product he produces today. 

As farfctchcd a' tho,,c two 
thoughts a1c, both arc rcal•tii::s 

today. ~fanufacturers ""' being 
penalized bccau'e some con-
5um.:rs mi,thc their good prod
ucts, and manufacturer> ""' be
ing penalized because they have 
imprcvc1l ,omc of their prndu~\s 
over the ye.irs. 

If ~omehoJy get' hurt. some
body'\ gotta pay. 

Huge ~w.11 th by juries in 

18 

product liability cases have 
forced insurance companies to 
raise liabihty insurance rates 
to staggering heights. The 
product manufacturers simply 
pass those increased costs of 
doing business on to their cus
tomers-you and me. 

If, that is, they can afford 
to stay in business, which is 
not always the case. 

Not only are we paying more 
for each item we buy because 
of this situation, in all other 
industry as well as with gun~ 
and ammo, but we are also hav
ing to hve with products inferior 
to those that could be produced 
with today's technology. Some 
manufacturers arc simply afraid 
to improve products that they've 
been selling for years, fearing 
that juries will penalize them 
because their earlier products 
were and arc "less safe." 

Sound farfet~hed? It is reality, 
a horror story almost without 
parallel. Consider a few ex
amples. 

Item: a S300,000 settlement 
by an insurance company for one 
firearms manufacturer, in a case 
where a man claimed that he ~hot 
his daughter when the rifle mal
functioned and shot out the 
side of the rifle. 

Item: a $1.8 million jury award 
to a 16-year-old boy injured 
when sliding headfirst into home 
plate. The youngster, so the 
verdict went, should have been 
warned by the school board that 
such action was dangerous. 

/rem: a S 138.000 compensa
tory damage jury award to a man 
who shot himself in the kg. 
Then the jury awarded that man 
an addition.ii S2.8 million in 
punitive damage~. arriving at 
that figure by determining the 
amount 1t would have cost the 
manufacturer to in,tall the l.1tot 
safety improvement in cclch 
older modd gun of that type 
cv~r ~old. 

noat m:lkc:r-; aren't immune 
No nwnufactun.~r 11.i. Nohody 
i\. A I""' boater injured wh~n. 
a' he 1ca<.Jily .idmittcd. he touk 
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his hand off the stccnng "Lid. 
to wave to a friend ... almost 
a hundred grand. Settled out of 
court. So you pay more for your 
bass boat. 

Perhaps most important and 
dangerous is that the tool-and
die makers, who make the tools 
used to make our products, are 
feeling the hand of liability case 
juries. Put them out of business 
and we can all return to the 
Stone Age. 

Sympathy, not responsibility, 
is the basi~ for many of the jury 
awards. Fear of what a jury 
might do, despite the facts, is 
the basis for many undeserved 
out-of-court settlements. 

"Much of it is just black
mail." was the way ohc firearm 
official put it. "They file a suit 
with little hope of winning it, 
but with much hope for a settle
ment to prevent the suit from 
going to trial." 

Such free rides, for plainti!Ts 
and attorneys, may be coming 
to an end. "We must start de
fending all suits." another fire
arms official told me. "We can't 
afford not to do it." 

A manufacturer whose de
fectil'e product causes injury 
should be penalized. but rea>on
ably so. The man who improper
ly uses a sound product. and 
hurts himself or others in the 
process, should not be reward
ed. 

The legal p1ofession get'\ 56 
cents of every liability dollar 
and that, in the opinion of many 
who have studied the ~ystem, i' 
the root of much of the evil. 
Most attorneys who specialize 
in such ca\cs operate under a 
contingency-fee b~sis. The in
jured party lloc~n't hnvc lo bear 
the trial co~ts, but .in rctu1 n 
agrees to pay the lawyer some 
30 percent to 50 percent of any 
scttkmcnt or award. 

Since the plaintiff is invesl
ing nothing, he 01 ~he ha'\ noth
ing to Jo,c. Allnrncy' who 'PC· 
ci~i!i.::c in ~uch c:11.,c\ do all they 
c 1n to pwnmtc' th.11 bcli,·f. 'ince 
the atto1 ncy\ dn li.1vc much t.i 

gain. They know that juries are 
prone to find for the plaintiff no 
matter where the responsibility 
lies, and they know that insur
ance companies are prone to 
settle out of court, again re
gardless of rcspomibility. 

That combination makes the 
odds great that the trial lawyer 
will make money on most of 
these cases. Regardless, once 
again. of the guilt or innocence 
of the defendant. 

"The loser in one of these 
cases." one manufacturing 
official told me, "should be 
required to pay all of the ex
penses for both sides. We settle 
many cases in which we aren't 
really involved, simply because 
that is less expensive than going 
to court." 

The company aim r;iises the 
prices of its guns for all cus
tomers to compensate for those 
expenses. 

Another belief of many is that 
the amount that lawyers could 
demand on contingency cases 
should be limited. and sharp!y 
reduced from current levels. 
Whatever indiviclual measures 
may be needed, it is obvious 
that the entire sy,tem neeJs 
revision. 

Two examples of the soadng 
rates for liability insurance 
illu~trate the prohlem. The t,1b 
for one gun clt:b in recent years 
was $700 per year, and the fol
lowing year it was $7000. In 
1976, liability-insurance cost 
to the marina operator at a small 
lake in California wa~ $38,000; 
in 1977 it v:as S71,000. 

The nation cannot ;ifford a 
· continuation of '>Uch abuses as 

have occurred with increasing 
frequency in the past decade. 
We need a return to the phi!m.o
phy of individual re,pnn,ibility 
for one'; aclitrn~. hut legi>lation 
m<iy be 1c4uircd to bnng about 
sud1 a philo'>ophy. 

A' one m.in put it, "The in
jured ~hould be trc.1tcd fairly 
anJ equally; th,, guilty fi1111ly, 
but equitahly, hut tr.., innuccnt 
'IHJU!d jti:,t he left alone " 

Spor1.1 /Vw/,/ .!11/y JC)78 

R2543400 
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1 C!ommm.entary 
THE EL PASO TDIES, Simd17. Mnembtt 5, 1111 P11eT·A 

Tragedy May Lead To Gun Safety Adherence 
'lbe first nile of basic firearms han

dling is never point a loaded weapoa 
at somethlog DOt illteaded to be abut. 

The second rule is nner-NEVER 
- carry a loaded llreum la a vebi
de. 

A third rule. if the secoml rnle Is~ 
lated. is never to play With Ille safety 
mechaaism on a loaded weaPCJQ car
ried iu a vehicle. 

And a fourth nile: before UIJ' per
son, young or old. is lllowed to llaadle 
a firearm. he should be loW1y famil
iar With ill operation. its safety and 
the consequences of mislwldliag iL 

From the viewpoinl of one who has 
spent most al the past five 7ean al bis 
leisure time en1oyiag his rifles. shot
guns and bandgum. it appears most 
of these rules were broken a year ago 
when an Austin lawyer was accident· 
ly shot by bis l&-yel.Nlld SOIL 

The comequeoce wu tlla lawyer 
>round up·a par:ipleglc. And this week 
RemingtQD Arms Co_ one of the l.arl• 
est in the world. wound 1J11 the scape
goat payial for a S&.I million mistake 
lit gun handlia!J. 

It's regrettable that Johll Coates. 
t2. will rema111 paralyzed. for life from 

_ the waist dowa. lt'1 regrettable hls 
son must live with the fact the Re
mmgton Mohawk 600 rifle was in bis 
hands when 1l clisc:barged. And ll's 
re11:reuable the 200.000 ownl!l'I of UU. 
Remington flreana must now bave 
their rears over Its ultimate safetJ 
qweted by a mass rec:all of lbe loll(· 
produced weapon. 

Remington Arms Co. agreed lo the 
$6.8 million settlement With Coates. 
all the while staa.ding firmly behind 
the reliability ot the weapon's satety
tn11ger assemblJ - the mechamsm 
clauned lo be de!ecUve iJI Coate1' 
lawsuit. 

But the circumstances of the para
lyz1n1r accident lead to coniecture 
over whether m fact the firearm -
the Remin~n Mohawk 600 and ill 
camparuon models. Mohawk 660 and 
X:P-100 sinqle-shot plSlol 1 all using the 
·.ame bolt •cuon mecUrusm1 - was 
·he uJUm2te culpnt 111 the mishap. 

R.,mm(Uln IS P3>'Ulll for 311)' defect. 
J there was one. 111 the weapaa. ll'I 
•I'° P•Yllll lO o~ercome Ult suoue 
rears or other o"'""" of the '"'lie 
:node! ... upoca ~, arrenac lree re-

CT.EMT "!OUR GUNS ... vel<!/ CBRb8JLL t{ ~ 

John R. Moore · 
1.,.io....i r.i;, .. 

placement of the trigger assembly. 
But It ii Coatl!I and his son who 

must also bear respo1mb0lty for sut• 
fennc consl!quenees ther. not the 
wupon. created. 

From an ouLSlder's viewpoint. 
Co•tes brake at least the first lhri:e of 
lhe Caur C3rdinal rules listed_ And it£ 
'ikely the fourth rule was suetched to 
lhe limiL 

fltherwise. hll• could Coates ha'le 
t>ttn shot thrvu~ the he.It while ml· 
-llli: 111 & vclucle witll his sa111ad com• 
pamoa b11111us? 

Coates was eareless in allowmc bis 
SOii to enter the vehicle with a loaded 
nfle. He was careless aga111 11>hen be 
allowed hi.t .son ID fiddle with the 
weapon'• safety la the vehicle. lt was 
tlm acUon. Coato conle!lded. tha\ · 
caused the we1pon to defectively fire 
when the safetJ was released without 
touchi.llg the trigger. 

It's uncertain whether the 1&-Jeal"" 
old youth had taken a hunter safety 
course that ls available ID mauy 
Texa1 cities. U he h•dn't. his father 
a11ain was nel(ligent and was an uu
wtlling contnbutor ta his own dam•ir· 
U1J! consequences. 

!footer nfetr pml!l'ams ia TtllH 
are sull voluntarr - mearunc persons 
ue not requued br law to have 
passed the coune and bttn cerufied 
u a safe hWlter-supons hand~. 
This utuauoa 111 itself as deCecuve. 
Hunter safetr sboul4 tie 111andJ.1Dr7 

requirement for any pel'30a before al
lowed to take to the field wilh a 
firearm. 

The state of New Mexico is oae step 
ahead of Tens la this respect. Since 
191&. all New Meldcaus born after 
Jan. 1. 1951. have been required br 
law to be certllied through hunter sa• 
fell' counu before tbeJ may hunt 
With any Iliad al weapaa. Prior to 
1971. tile law required a 11111M:ertified 
yaungner ta 1111 accompamed bJ re-
5poas1ble parent or guanliu before 
allowed la the huollDll field. 

Perh2ps this ia"dent. ID •ll lls mis
ery, wtll lead lo I ae" llleDUOD beial( 
'>•stowed on hunter safety. 

I 

Te~as and New Mexico hunterS Will 
!:le the first to support marulatorY sa
!etr programs. Just as they Will be the 
rint to quuuoa. wtu!tbu lll!mul(l.Dn 
.\nnl Co. was rtallt at f1ull 111 tbe 
S&.I mil1ioll misllle.. 
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llEftALD 
D. 41,713, S. 5~,024 

If Remmgton Arms prodUC'l'cl guns 
with Taulty --tdiire·r-·mechanisms -
and apparent!~· it did - it desf'n.'t•s to 
\le !'lappml with a liability judrmcnt 
for its contribution to a tragic acci· 
dent. Jt also behooves the company fo 
get those fault~· guns back and repair 
tl1em as fast as po~:;ible (the compan~· 
has begun a recall). 

But the SB.8 million awarded to a 
plamtiff against nem.ington who was 
aecidC'ntally shot is absolutely unrva· 
sonable. \Ve were t;:lking here the oth· 
er day about the growing trend of jur
ies sticking comp;:;.nies (insurance 
companies, U!>ua!ly) with excessive 
damages eyen in cases where others 
besides the defendant were negligent. 
The Remington case is a classic 
e:rnmple. 

Now ~;ou won't hear this in rn:.my 
other places, because the subjec:t 
invol\'es guns. And between thos0 
who think guns can only be rnmtioned. 
in tones of fastidious c.lismay anrl 

'.··-those who ('an'! compreh0ncl the can
('ept tliat pven a big bw.iness is (!lltit
led to fairness, common sense cloe!>n't .• 
get murh show. . 

But e\•en people who are anti-gun, 
anti-IJminess or both ought to be con
cernrd. about the implications of this 
case. 'The same distorted principle can 
be applied again~t any product, and 
the result will be that every consumer 
will suffer. 

In tilt' Hemington case, a Texas mar; 
was paralyzed will'n a gun held by hi~ 

" son alll'gedl~· dbehar)!cd wlll10ut tile 
tnggl'r 1Ja,·i1!6 bt'L'D pulled. En·n 1f it 
was tru<-· that tlll' nfle was dl'i~('tl\'L' 
and t!Jt> ~on did not mal\e it fire, the 
prille!pcd ncgi1~;L'IH'C in the C'Me liL'~ 

squ~ rely"'· ith '.!!:nun. 

On till) facL' of ii, llie ~on is re~po11~1· 
hie fot• liis L1tlw1 ·., urnc\itirJJt. lh w;i~ 

l •. l ___ ,;... • • 

in a car with a loaded gun and he 
allowed the muzzle to point at his fath· . 
e~ . - ,! 

The cardinal rule of gun-handling is 
that no matter how foolproof its safety 
mechanism, you never, never talw il 
for granted. You always act on the 

. assumption that the gun - even if it 
is unloaded - will fire. Therefore you 
never allow the muzzle to point at 
anything you do not want to shoot. 

Anyone who \·iolatcs that rule is ·· 
guilty of gross negligence and is 
responsible for the harm done wlwn -
the gun fires. A flaw in the gun doe~ 
not mitigate that guilt. 

It is incredible that a jllry could 
hold Remington responsible to tl1e 
tm~e of. $6.8 ~nillion for the neglif,'CDCC'/' 
of someone else. . .. ··-· , " 

ll- --... 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543402 
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Somebody's Gotta Pay! 

( ,. 

If you bought a gun or amm11m
tion recently, you paid too 
much. 

A lion is Joo~c in our l<md that 
has manufacturers q11aking in 
their bankbooks. It is the in
crea\ingly prevailing philo,ophy 
that contends, "If somebody 
gets hurt, somebody's gotta 
pay." 

Juries with such a belief have 
aw:1rded astronomical sums to 
plaintiffs in recent years, with 
thcjud)o!menh going ag~insl any
body remotely asS\lCiuted with 
the incident. He~ponsibility of 
the injured individual to properly 
use the product in que:,tion. in 
most cases, docs not seem to be 
a consideration. 

"Ole Jne didn't really mean 
!'put that 20-gauge shell in his 
12-gaugc p:n a11d blow ofT a 
couple of hi~ fir.gcrs. He's got a 
wife and some kids. Let's give 
him a hund1ed thousand. No, 
let's make it an even million 
bucks. Split it between the gun
mak.er, the ammo manufacturer, 
the d1stribu!or, the dc:alcr who 
sold Joe the stuff and the in
surance companies. Won't hurt 
anybody, and I know rd hkc it 
if I were Joe." 

It won't hurt anybody ... ex
cept you mul me and Joe. 

The consumer should have 
reasonable protection ngain5t 
products that arc defective. hut 
the manufacturer should not be 
pcnaliL<!d for the ~tupidity of a 
few who 'fie his products. Nor 
shoulll he be penalized because 
the quality of an item manu
factured two decade~ ago is not 
11s high as that of the equivalent 
product he produces today. 

As farfctchc<l a; tho>c two 
thoughts aie, hoth arc realities 
today. f\lanuf;1cturcr~ llfl' being 
pcnalizeu bc·cau'c some con
i.um.::rs mi,mc their i;ocl<I prou
ucts, and ma1wfacturcr> '"'' hc
ing pcnal12,·d hc<:a1hc they have 
iniprO\'L'l) \OnlC of th~ir p'1Jd'.1..:ls 
over the yc.11 s. 

If ~omch,lJy i;ct> hurt. some
body'' p.nlla pay. 

Huge nw.11 J; by juric~ in 

18 

product liahilily ciiscs have 
forced in~urnnce companies to 
raise liabilit)' insurnncc rates 
to s!Hggering heights. The 
product manufacturers ~imply 

pass those increased costs of 
doing business on to their cus
tomer~-you and me. 

If, that is, they can afford 
to stay in business, which is 
not always the case. 

Not only arc we paying more 
for each item we buy because 
of this situation, in all other 
industry as well as with gun~ 
and ammo, but we are also hav
ing to live with products inferior 
to those that could be produced 
with today's technology. Some 
manufacturers arc simply afraid 
to improve products that they've 
been selling for years, fcaiing 
that jurie~ will penalize them 
because their earlier products 
were and arc "less safe." 

Sound fa1fetchcd? It is reality, 
a horror sto1 y almost without 
parallel. Consider a few ex
amples. 

/rem: a $300,00() settlement 
by an insu1 ance company for one 
firc:irms manuf.icturer, in a case 
where a man claimed that he ~hot 
his daughter when the rifle mal
functioned and shot out the 
side; of the rifle. 

Item: a Sl.8 million jury award 
to a 16-year-old boy injured 
when sliding headfirst into home 
plate. l he young~tcr, so the 
verdict went, should have been 
warned by the school hoard that 
such action wa~ dangerous. 

/rem: a S 138.000 compensa
tory d;m1agejury award to a man 
who shot himself in the kg. 
Then the jury awarded that man 
an additional S2.8 million in 
punitive damage~. arriving al 
that figure by 1lc1crminin,e the 
amount it would have cm! the 
manuf.1clu1 er to in,tall thc J,1!rsl 
~afcty irnp1 uven1cnl in c<ich 
olJcr modd gun of that type 
cwr solJ. 

noal maker~ aren't immune. 
N<' man11f:ic"l111cr i\. Nolmdy 
i\. A I"'" h,l,1tcr inJ111cd when. 
a> he readily ad1n1t1cd, he tuuk 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

his hand off the ~leering ~hcl.. 

to wave to a friend ... almost 
a hundred granJ. Scllled out of 
court. So you pay more for your 
bass boat. 

Perhaps most important and 
dangerous is that the lool-and
dic makers, whn make the tools 
used to make our products, are 
feeling the h::md of liability case 
juries. Put them out of business 
and we can all return to the 
Stone Age. 

Sympathy, not re~ponsibilit y, 
is the basi~ for many of the jury 
awards. Fear of what a jury 
might do, despite the facts, is 
the basis for many undeserved 
out-of-court sclllcments. 

"Much of it is jus1 black
mail," was the way one Iii carm 
official put it. "They file a wit 
with lilllc hope of winning it, 
but with much hope for a sct!lc
ment to prevent the suit f1 om 
going lo trial." 

Such free rides, for plaintiffs 
and attorney~. may he coming 
to an end. "We must stu1 t de
fending all suits," ;mother fire
arms official told me. ''We can't 
afford not to do it." 

A manufocturcr whose de
fec1i1•e product causes inju1 y 
should be penalized. but rca~on
ably so. The man who improper
ly uses a sound product. and 
hurts himself or othc1 s in the 
p1ocess, should not be reward
ed. 

The legal profc~sion f!el~ 56 
cents of every lialnlity lillllar 
and that, in the orinion of many 
who have studied the wstcm, i~ 
the root of much of the evil. 
Mo~I attorneys who \pccializ.c 
in such ca~cs opentte under a 
contingency-fee basis. The in
jured party tbc~n't have to hea1 
the ll ial costs, but in rctu1 n 
agrees to pa]' the J;1w\ er SDmc 
30 pcrcent to 50 pcn:cnl of any 
~cttlcmcnt ur aw.ml. 

Smee the plaintiff is inve~t
ing nothing, he 01 \II(: ha~ noth

ing to lo>c. All<H nc)'' who 'PC· 
ci.1liLc in !>la;h c:1'c' do .111 they 
C:lll to pl<ll\H\lC th.II bclit•f, \illCl' 
the alh>l'lle)'' do h.1vc much !o 

gam. 1 hey know that juiics arc 
prone to find for the plaintiff no 
matter where the rcspon,ibility 
fies, and they know that insur
ance companies are prone lo 
settle out of court, again re
gardless of rc,pon>ibility. 

That combination ·makes the 
odds great that the trial lawyer 
will make moncr on most of 
these cases. Rcgardlcs~. once 
again. of the guilt or innocence 
of the defendant. 

"The loser in one of these 
cases." one manufacturing 
official told me, "should be 
required to pay all of the ex
penses for both sides. We settle 
many cases in which we aren"t 
really involved, simply becaUS<' 
that is less expensive than going 
to court." 

The company al'o raises the 
prices of its guns for t1!1 cus
tomers to compcllS;!le for those 
cxpcn<;es. 

Another belief of many is that 
the amount that lawyers cotJlJ 
demand on contingency cases 
should be limited. and sharply 
reduced from curi cnt levels. 
Whatever individual mea~urcs 
may be needed. it is obvious 
that the entire system nee.Js 
revision. 

Two examples of the soaiing 
rates for liability insurance 
illu>lra!e the problem. The t«b 
for one gun ch:b in 1et·enl years 
was $700 per year, and the fol
lowing year it was $700(). In 
1976, liability-insurance co't 
to the marina operator at a small 
lake in California wa~ $38,000; 
in 1977 it was $71,000. 

The nation cannot afford a 
· continuation of \Uch abu~cs as 

have occurred with incrc:1sing 
frcqu~ncy in the past <.lccadc. 
We ncdd a r~rnrn to the philmo
phy of i11divid11:il rc\pOn\ibihty 
for one'\ al·ti11m, hut lc,;i\lat1on 
nlily he 1c4ui11:d to h11ng about 
sud1 a phil,"oph)'. 

A, one m.in put il, "The in· 
JUred ,hould be t1c:1tcd faiily 
anJ c4u.dly; Ill<' r.11!1:1 tl1111Jy. 
hlli L'!Jllitahly; h11I th1• illlhlCClll 

,1rnuld 111:,t h~ left al<>nc." 

SporTI Afield July /'JlS 
~. 

R2543405 
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Comm.entary 
THE EL PASO TDIES. SandaJ. Nanmller S. JJ1I P11eT•A 

Tragedy May Lead To Gun Safety Adherence 
1be lint rule of basie flrarm ban

dlin1 Is never poinl a lolldetl weapoa 
at something lllll lnteaded. to be abot. 

1be seeond rule Is never-NEVER 
- CHTJ a Joaded !lreana in a whi
de. 

A third nde.. if Ille se<Dlldndels ..... 
bled. is never to plaJ with the safetJ 
mechanism OD a loaded 11t1pm tar
ried in a v'bicle. 

And a fourth rule: before ..., per. 
son. young or old. is allowed to llandle 
a fireann. he sholUd be lotalb lalllil· 
iar with ita operatiaa. Its safeQ' and 
!be consequences of mislraadliae it. 

From the YiewpomtofOlll! wbohu 
spent mast of tbeput live JeU1 of bis 
leLSuce time ea1o)'ing bill rifles. shat· 
guns and handgum. it appears nullt 
of these rules were brailm a rear •ID 
when au AUJtin lawra- was •c:d.dent· 
ly shot by his ll'ryeaMJld san. 

Tiu! comequence wu tbe laWJB" 
'llOUDd up a paraplegic. Aad lll1S weel! 
Remington Arms Ca~ one of the lug· 
est In I.be world. WOlllld U1I tire scape
goat paymr for a SU million mistake 
Ill gun lumllin~. 

It's regrettable that Jolm Coates. 
l2. will rernam paralyzed for life from 

. the waist down. It'• regreUable hb 
son must live Wiili Ille fact Ille Jle. 
mmrtoa Mobawl: 600 rifle was iD bls 
haads whl!ll it discharged. Allll. it's 
re~llable the 3111.000 OWllen af tllil 
Remington firearm mllSl aaw bave 
their feirs aver Ill ultimate safetJ 
qweted by a 111111 recall of the long• 
prodUCl!d WUpUIL 

Rem111g1o11 Arms Ca. •Cl'Hd to !he 
SS.I million settlement witb Coates, 
all the while standial OnnlJ bebfad 
the reliabililJ ol the weapoa's 1afel)r
tn~ger assembly - lh• meeballl5m 
claimed to be defective m Coal.el' 
lawswL 

But the circumstanen ol .lhe p1ra
lyz11111 accidea.t lead to coniecture 
over whether tD fact the nre1rm -
the Rem1ol(lllD MohJwt 600 and iU 
comparuoo models. Mohawk 6&0 •nd 
:<P ·!Oil sinql,...shot plStDI I all uStng the 
~3me bolt acuon rnechlNSm • - was 
~he- ulllmate ~u.Jpnt lO tbr m1sbap. 
lt•mm~a u P•JlDC !or aoy delect. 

if \here WH one, ID Ille WeapUll. n•s 
JISO P•Yllll to o•ercome Ille subU• 
rean of olher o ... nen of tb.e u.me 
model 11oHpoD ~, olftnlll free ...... 

CC.EM' VOUR GUNS ... VER!/ CARERJLt1l ! 

John R. Moore · 
1.,i.-ir111-

plaeemeat al Ille trtuer 111emblr. 
But It ii Coalee and his son who 

must also beat n!SpUllSlbWtJ for sul· 
rennir coasequences they. not the 
WflPOD. created. 

fmm an outsider'• vtewl!OlbL 
Coates broke 1t least the first tbtte af 
the four c•rd1nal rules listed. Alld its 
~1kelr tbe fourtb rule •as suerched to 
the linuL 

Olherwise. bow could Coaies han 
btta shot lhniuCb the b.1cll '"hDe nd· 
"'Cm a vetucle ""lb bis soa aod com· 
pa1110o bwuen? 

Coates 1ra1 careless ID aUDWillt bis 
SOil to eater the vehicle with a laaded 
riflL He was careless •Illa when be 
alland bi.I Jaa to ftddle wltll the 
weapon'• safety in thtl veilide. It wu 
tldl 1cUoa, Coales eo11taded. tb•t · 
caused the weapan to defectively flnl 
whm lbe safely was released without 
toui:ldlll( Ute lriUer-

ll's wu:ertaiD whether the 11-Jeaf'o 
,old youth bad taba a lnlntef safety 
couzv 11111 Is av1il:able Ill mlllQI' 
Teas "ties. u be h•da'I. his father 
acam wu nffli&eat and was an ...,. 
wt111n1 coninbulm' to his"""' dam•C· 
UUI consequences. 

!tuoter safely proirrams in Tens 
ar•sull voluot.>ry-mearu•~ persons 
•re not required bf law ta have 
passed tbl! coune and bttn cenilierl 
as a safe hunter-seapou halldler. 
Tilil SlUlaUOll UI rtsell is deleellve. 
Hunter safetJ sbould be 1111ad11aQ-

reqainm!llt far aar llUSGll befare at
towed to tab lit lillt field with a 
firearm. 

1 

The Rate al New Kulee ls- step 
ahead al Tua Ill tb11 respect. Slace 
1911. all Be• Mnlclm llonl afta 
Jaa. L 1951. baft be1111 nqUind. bf 
l3w to be cutllit!ll dlraach ll1mter sa
let>' _,. llefm9 tbeJ m•J bunt 
witla 1111 1111111 al .... ,... .Piiar to 
l91I. the ... nqUind. • mm-ctrUlled 
yowipier to lie 1ecampulled bJ re
spa11S1ble parent ar IQUdlaa before 
allowed hi the hllllllaf tltld. 

Perllapt llli• illcldnt. In all Ill mis
ery, wdl lead ta a oew auauoa bein~ 
~•stowed on buater safety. 

Tens aad New Mexico huateni Will 
'lt the fin\ 111 suppoti mal!dJtorJ ta· 
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first ID quesuoa whet.hu llellWlllOll 
.\tall Co.. was reailt a\ hull 111 lb• 
al millioD mbtak&. 
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Dear Gun Owner: 

This letter will confirm receipt of your telephone call to our 

toll-free nuniber regarding the recall of certain Remington bolt action 

rifles and pistols. We would appreciate your checking the following 

list to verify that your gun is involved: 

RECALLED GUNS 

All Remington Model 600's 

All Remington Model 660's 

All Mohawk 600's - except those with a serial 
number starting with an "A". 

All XP-lOO's, with a serial number below 7507984, 
except those with the prefix 
"A" or "B" before the numbers. 

Remington recommends that prior to any further usage of guns 

included in the recall, they be inspected - and modified if necessary. 

If you do not already have the name and address of the nearest 

Remington Recommended Gunsmith (who will perform the inspection and 

modification service free of charge), phone one of the following 

numbers: 

In all states except Connecticut (toll free): 

1-800-243-2870 

In Connecticut (toll free) : 

1-800-972-9379 

The operator will need the model and serial numbers of your gun 

and your telephone number, so please have them ready when you call. 

If it is necessary for you to ship your gun to the nearest repair 

station rather than deliver it in person, do so "collect". 

If you have an XP-100 that is being recalled, please send it 

"collect" to Remington instead of to one of the gunsmiths: 

Remington Arms Company, Inc. 
Arms Service Division 
Ilion, New York 13357 

We sincerely regret any inconvenience you may have had in 

connection with this recall, and we appreciate your cooperation. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

Remington Arms Company, Inc. 

R2543407 



REMINGTON ARMS COMPANY, INC. 
Bridgeport, Connecticut 

TO: 

FROM: 

J.G. WILLIAMS 
E. HOOTON 
R.A. PARTNOY 

E. F. BARRETT 

c: E.B. Beattie 
A.W. Bell 
H.K. Boyle 

... E.G. -. .rso11 
J.E. Freiser 
R.B. Sperling 

October 30, 1978 

SUBJECT: MODEL 600 RECALL - STATUS REPORT 

1. Owner Notification 

e Toll free message center - about 2500 calls have been 
received through Friday, October 27. Approximately 50% of the calls 
have been from Texas. 

Owners and dealers have been confused by the serial number 
listing for the Mohawk 600 and XP-100. This is because the number 
series on some post 1975 guns is the same as on guns involved in the 
recall. Where this occurs, the letter A or B is used as a serial 
number prefix on post 1975 guns. 

This situation will be clarified in subsequent recall 
advertisements and customer mailing. 

Some owners have expressed concern about the timing of the 
gun repair and the remoteness of approved gunsmiths. It was decided 
to handle these complaints by setting up WATS lines in Bridgeport and 
Ilion, rather than expanding the information now being given by the 
Atlanta operators. 

• Advertisements - Ads have been prepared for Hawaii and 
Alaska which are not covered by the Atlanta information service. We 
have three gunsmiths in Alaska and one in Hawaii. 

Ads have been prepared for the follow-on owner notification 
program. Media will be selected early this week. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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A dealer mailing which will incfud·e a counter poster 
announcing the recall and listing the guns involved is being prepared. 

• Internally Developed Owner Data -

A listing by wholesaler of serial numbers for the guns 
involved will be complete in mid-November. This listing will cover 
the period 1968 to 1975. Records exist for the period 1963 to 1967 
but are in such a form that their utility is questionable. 

Consideration is being given to paralleling this approach 
by beginning to search the records of major dealers now for owner 
information. 

2. Gunsmiths 

Essentially all of the gunsmiths on the recommended list 
have agreed to participate in the recall program. Initial phone contacts 
were confirmed by telegram. Cooperation has generally been excellent. 
Among the gunsmith comments have been concerns about future product 
liability claims arising from this program, their ability to provide 
adequate service at this point in the hunting season and the adequacy 
of the $5.00 bench charge. 

Forms to document the receipt of customer guns and serve 
as an invoice have been prepared and are being distributed. 

An installation procedure for the replacement trigger 
assemblies is being prepared in Ilion. It appears this will be more 
complicated than anticipated because some fitting is required in older 
guns. We will review the proposed procedure and if necessary run a 
pilot evaluation with selected gunsmiths before making a general mailing. 

Arrangement have been made to hand carry the available 
trigger assemblies to the 10 Texas gunsmiths today. Installation pro
cedures will be discussed. We estimate each Texas gunsmith will receive 
a minimum of 50 trigger assemblies. 

Ilion will be established as a repair station for customers 
requiring special handling. The gunsmith's reporting procedures will be 
used to maintain a common input to the record control system being 
developed by Business Services. 

3. Replacement Parts- Mohawk rifle assembly has been suspended to 
increase trigger housing assembly availability. Production estimates 
they can start supplying at the rate of 75 per day and reach a rate of 
325 per day by the end of November. It was decided to remove the trigger 
assemblies from approximately 3500 Mohawk 600s now in the warehouse in 
order to expedite initial shipments. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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4. Ex¥ort and Canada - Giner, Droge and Millhofer have been notified. 
Millho er estimates there are 15,000 of the subject guns in Canada. 
He will visit Bridgeport Tuesday to review the program established for 
the domestic market. 

NOTE: Attached are copies of press releases, gunsmith correspondence 
and other materials related to the recall. 

EFB: j 1 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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A. General Press Release 

B. Financial Press Release 

C. Telephone Request to Gunsmiths 

D. Telegram Confirming Gunsmith Participation 

E. Format.for Atlanta Information Center 

F. Gunsmith Receipt and Repair Form 

G. Telegram Informing Gunsmiths about Customer Complaint Numbers 

H. $ales Data For 600 Series Rifles 

I. Serial Number Clarification 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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/{f}mington .. <®]ID> REMINGTON ARMS COMPANY, INC .• PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
FOR RELEASE ___ I M1_'1_f_;u_IA_·1·_g_LY ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -~Remington Arms 

company, Inc., announced today th<tt under corta in unusual 

circumstances on so~e of its center fire bolt action firearms, 

the safety selector ~nd trigger could be manipulated in such a 

way that subsequently moving the selector to the fire position 

could result in accidental discharge. Remington firearms in-

valved are Mod~l 600, 660 and Mohawk 600 rifles and XP-100 

r 
pistols manufactured prior to February 1975. 

The difficulty can be corrected by installation of a 

new trigger assembly. In view of the potential sa£ety hazard, 

the Company is recalling all of these guns produced prior to 

February 1975 for inspection and modification as required. 

Efforts are being made to contact owners of these guns. 

Individuals who have Model 600, 660 and Mohawk 600 rifles or 

XP-100 pistols involved in the recall should write to Remington 

nns Company, Inc., Bridgeport, CT 06602, or call the following 

toU ·free number for information on procedures: 

In all states excep~ Georgia: 

800-241-8444 Ask for Operator 61 

In Georgia: 

800-282-1333 ~ Ask for Operator 61 

MORE 

·~ ----.,...~--,,---. ~ -"""7--no•-:--·- -.. -· ,.,..,...,..1~_- ..... _____ _ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Customers should give the operator the model and serial 

numbers of their gun when calling. 

Serial numbers involved in the recall are as follows: 

J3.emington Model 600s -From Serial 

Remington Model 660s -From Serial 

Mohawk 600s -From Serial 

Remington Model 660s -From Serial 

Remington XP-100 -From Serial 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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1/0001 to 131,552 

4/0001 to 131,552 

416 J 200 I 000 to 6,899,999 

116' 200, 000 to 6,899,999 

#0001 to 7,508,983 

R2543413 
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1\gmi11gton,, ~ REMINGTON ARMS COMPANY, INC •• PUBL.IC .RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
FOR RELEASE __ I_MM_E_D_IA_T_h_'L_Y ___ __._ 

BRIDGEPORT, Ct., October 25, 1978 -- On October 23, 1978, 

a prOctuct liability case against Remington Arms Company, Inc., and 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 

qun fired the triqqer was not pulled. Remington's investigation 

indicated that this was unlikely but possible due to the fact that 

under certain unusual circumstances the safety selector and trigger 

could be manipulated in such a way that subsequently moving the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 

A recall program has been initiated in connection with 

Mohawk Model 600 rifles and Remington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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October 24, 1978 

'l'odny, tho Rcming ton l\rms Company, Inc. , nnnounccd tho 
1'P•tto 

rccull of Models 600, 660, Mohowk 600, a•i!!'IW' n bolt action guns, 

produced prior to February, 1975, because of n possible safety 

problem. 

As a Remington Recommended Gunsmith, your shop has been 

listed with an BOO Enterprise message receiving center in Atlanta, 

Georgia. Upon receipt of a call from an owner of one of the guns 

involved, the message receiving·center will direct him to the 

Hemln~tlon Hocommondocl Gunsmith locntocl googrnphicully nonrost to 

him, for repair of the gun. 

of these guns for repair. 

We estimate you may receive up to 200 
..r 

To provide the simplest nnd most positive repair, you will 

be supplied with new trigger assemblies for replacement of the 

or'iqil1•11. 'rho rClpnir will bo 1lono l\t no charqo to tho 9un ownor. 

Our Arms Service section reports that the replacement of 

the trigger assembly can be made in 7-1/2 to 10 minutes. Based on 

this, we plan to allow you a $5.00 bench charge for this work. 

Where transportation or other special handling costs are involved, 

we will reimburse you. 

While full details have not been developed, we did want to 

give you this advance notice, and we will contact you in the very 

near future, covering all details. 

Meanwhile, should any guns be returned to you, please record 

the date, name, address, _zip code, and serial number and caliber of 

the g.un, and hold unti 1 you have our instructions. 

~. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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TELEGRAM 

Thank you for agreeing to assist us in the installation 

of a new trigger assembly in Remington 600, Model 660 and 
; 

Mohawk 600, and XP-100 pistols, covered by our recall. 

Our toll free Message Center is advising customers in 

your ar~a of your availability to make this installation. 

We ar~ sending you under separate cover special repair 

and information forms, plus an initial supply of replacement 

trigger assemblies. 

For your information, Remington will assume full and 
' complete responsibility for any and all claims that mey arise 

out of~the design or manufacture of the trigger assembly vrovide<l 

to you by Remington for this modification. 

r11e&'Zms included . in the recall are all Remington 

Model 600 and 660 rifles, -and all Mohawk Model 600 rifles, 

• except those with a serial number-starting with an "A". 

Also included in the recall are any XP-100 pistols with a 

serial number between 0001 and 7,507,983. 

If you have any questions, please call Ed Sienkiewicz 

collect at (315) 894-9961. 

REMINGTON ARMS COMPANY, INC. 

P. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Pcrvon calls in on BOO numbcrn, asks for Operator 61 or Remington .· . 
,. ··rec a 11 inf orm<i ti on. 

Opc·1~i1tor rwlrn for Moclcl No. -----·-- & Scr..lnl Number. __ _ 

Checks MocJel <incl Serial Number blod.f..I !or recnllod gurrn -
I 

if gun is not involved, inform caller 

and thank him. 

if gun is part of recall, operator will ask for 

Nnmc 
-~~---~----~-~~-~~~~ 

l\ddrmrn ------

r r 
'l'hc operator will say: 

11 Hcmi.11<Jlon reco1111ucncln prior to 11ny furthor. uango of your gun 

tlwt you bring it directly to a selected gunsmith in your 

area for inspection and modification which will be done free 

of d1.ir1.1u. If you lwvc I\ iiond l nncl pnpm: hllncly, t'ho cl.onc11t 
gum:mi th is.,, 

~------------~---~-----~ 

If you have any further questions you should write to: 

Remington Arms Cornpany 1 'Inc. .. ..... . 
Box EGL 
Bridgeport, Ct. 06602" 

*The phone nwnbe.r will be used to determine the nearest Remington 
gunsmith (out of 179). ' 

If there is more than one gunsmith in the area, the caller will, be 

given a name and address. The gunsmiths will be rotated after each 
.call to assure a balance of customers per gunsmith • . . 

.. ,, ' . 
~· --------- --- ___ -.~_-.-w:,,- ...... ~"-¥--~-

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Form RA 1660 Ref.# - 015312 

(A) 

Name 

Street 

City, State, Zip 

. Telephone 
(Area Code) 

Control No. I 

REMINGTON ARMS COMPANY, INC. 

Trigger Assembly 
Special Replacement Program 

GUNSMITH GUN OWNER 

Name 

Street 

City, State, Zip 

Telephone 
(Area Code) 

Control No. I 
(For Rem. Use Only) (For Rem. Use Only) 

(B) FIREARMS INFORMATION 

Serial No. Model (Check One) 
D 1. Rem 600 
D 2. Rem 660 

Caliber (Check One) 
D 1. 222 Rem. 
D 2. 6mm Rem. 
O 3. 243 Win. 

Caliber (Check One) 
D 6. 350 Rem. Mag. 
D 7. 35 Rem. I I I I I I I I 

O 3. Mohawk 600 
0 4. XP-100 0 4. 308 Win. 

D 5. 6.5mm Rem. Mag. 

(C) MODIFICATION INFORMATION 

Method Gun Received From Owner: 
(Check One) 

D 8. 223 Rem. 
D 9. 221 Rem. "Fireball" 
D 10. Rec ham be red 

Month Day Year 

D Hand Delivered 
0 UPS Date Gun Received From Owner I I I I.___.___, 
D U.S. Mail 
D Other------- Estimated Completion Date I I I ~I ~~ 

(Specify) 

IMPORTANT-This Copy Must Be Completed and Mailed Immediately Upon Receipt of Gun. 

PARTS CONTROL COPY 
(completed form to be mailed immediately upon receipt of gun) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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We have set up toll free numbers to handle gun owner 

complaints. These numbers will be in operation beginning 

Saturday, October 28~ 

In Connecticut 

Outside Connecticut 

800-972-9379 

800-243.-92 7 5 
\_ 

We are doing everything possible to expedite shipment 

of replacement trigger assemblies; however, the initial supply 

will be limited. Because these trigger assemblies are the only 

ones approved for this replacement program, please do not use 

trigger assemblies you may have in stock. 

If you have Model 600 series trigger assemblies in inven

tory, return them to us freight collect and we will credit 

your account. 

G. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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1963 

1964 

1965 

1966 

19&7 

1968 

1969 

1970 

1971 

1972 

1973 

1974 

1975 

1976 

1977 

1978 

'J'O'l'l\L 

HDA/ap 
10/23/78 

Rem. M/600 

100 

25,279 

24,851 

22,307 

19,061 

2,488 

2 

94,080 

Hern. M/660 

87 

24,373 

14,196 

7,694 

3,993 

193 

50,536 

fl. 
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Mohawk 600 Total 

100 

25,279 

24,851 

22,307 

19,148 

26,861 

14,196 

7,696 

4,979 8,972 

4,961 5,154 

8,739 8,739 

12,110 12,110 

13, 12"0 •r 13,120 

13,318 13, 318 

17,631 17,631 

16,927 16,927 
(as of 10/18) 

91,705 236,409 

·1 
' 

R2543420 



. ARMS COMPANY, INC. 

~ J?.£mingloo, 

(j/(INTER-OEPARTMENTAL. CORRESPONDENCE 

ro~ ~ 
TO: E.G. LARSON 

FROM: G.W. MARTIN 

cc: R.L. Hall 
C.B. Workrnan 
W.E. Leek 

Ma.rc1't 26, 

-. 

SUBJECT: MOHAWK 600 1 S AT CARTER'S IN HOUSTON, TEXAS 

'rhe safety was checked on a total of 354 rifles. 

We used three (3) methods, as follows: 

A. Safety was placed in "mid" position, trigger was then pulled, 
and then the safety was released. 

B. Safety was placed in "mid" position, trigger was pulled; safety 
was then placed on safe, and the safety was next released. 

c. Safety was in fully on position, trigger pulled (very hard), and 
safety was released. *Note: This check was not made on first 
five (5) guns - reason, Bill Carter was checking these. 

Results: 

Total 
Total 
Total 
Total 

guns 
guns 
guns 
guns 

unable to "trick~ .....•...•..•. .'............ 39 
"tricked" by A or B (above) •••••••••••••••••• 154 
"tricked" by both A and B • • • • • • • • • • • • •.• • • • • • 152 
"tricked" by c............................... 4 

349 
+ 5 

354 

Grand total-315 rifles out of 354 could be tricked. 

Codes for 350 rifles. 

CU Apr. 71 ••••• 23 
KU May 71 ••..•• 2 
AW Mar. 72 .••••• 7 
PX June 73 •••••• 3 
OX July 73 ••.••. 23 
RX Nov. 73 •••••. 43 
XX Dec. 73 ••••• 175 
BY Jan. 74 •••••• 31 
CY Apr. 74 ••••••• 2 
DY Sept.74 ••••• 41 

350 

(continued) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RECEIVED 

MAR 3 l 1975 

rrncr. L F RARR~TT 
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RD-69 REV. 6-58 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENT AL. CORRESPONDENCE 

-2-

cc: R.L. Hall 
C.B. Workman 
W!E. Leek 

SUBJECT: MOHAWK GOO'S AT CARTER'S IN HOUSTON, TEXAS 

Codes for the four (4) rifles that would fire by "C" method: 

RX Nov. 73 •••••• 2 
xx: Dec. 73 •••••• 1 
BY Jan. 74 ••••• ~ 

4 

Les Freer, Houston Gunsmith, was contacted. He repairs the 600 
in one or two ways. ·He said that sometimes it is just a matter 
of trigger adjustment and other times it needs a new safety. Les 
said that prior to 1973 repairs of this nature were rare. · 

GWM:tpp 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Sincerely, 

/7 

,.ij" 
... -·GL ~,,- , 

.c , C' <'-[ ,,<-----.... 
G.W. Martin,· Supervisor 
Fireanns Product Servic~ 
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ltD-«t REY. l·58 

REMIHGTON ARr,1s COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

TO: E.G. LARSON 

FROM: G.W. MARTIN 

cc: R.L. Hall 
C.B. Workman 
W.E. Leek 

March 26, 1975 

SUBJECT: MOHAWK 600 Is AT CARTER Is IN HOUSTON, TEXAS 

The safety was checked on a total of 354 rifles. 

We used three (3) methods, as follows: 

A. Safety was placed in "mid" position, trigger was then pulled. 
and then the safety was released. 

B. Safety was placed in "mid" position, trigger was pulled, safety 
was then placed on safe, and the safety was next released. 

c. Safety was in fully on position, trigger pulled (very hard), and 
safety was released. *Note: This check was not made on first 
five (5) guns - reason, Bill Carter was checking these. 

Results: 

Total guns unable to "trick~........................... 39 
Total ;guns "tr·icked" by A or B {above) •••••••••••••••••• 154 
Total guns "tricked" by both A and B ••••••••••••••••••• 152 
Total guns "tricked" by C •.•••••••• ~ •••••••••••••••••••• __.!. 

Grand total-315 rifles out of 354 could be tricked. 

Codes for 350 rifles. 

CU Apr. 71 ••••• 23 
KU May 71 •••••• 2 
AW Mar. 72 •••••• 7 
PX JUI).e 73 •••••• 3 
ox July 73 •••••• 23 
RX Nov. 73 .•••.• 43 
XX Dec. 73 •.••• 175 
.BY Jan. 74 •••••• 31 
CY Apr. 74 ••••••• 2 

·oy Sept.74 ••••• 41 
350 

(continued) 
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+ 5 
354 
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• llD-~· REV. 1°'8 

REMINGTON ARMS COMPANY, me. 
INTER-DEPARTMENTAL CORRESPONDENCE 

-2-

cc: R.L. Hall 
C.B. workman 
W.E. Leek 

SUBJECT: MOHAWK 600' S AT CARTER e S IN HOUSTON, TEXAS 

Codes for· the four (4) rifles that would fire by "C" method: 

BX Nov. 73 •••••• 2 
XX Dec. 73 •••••• 1 
BY Jan. 74 ••••• .:J:_ 

4 

Les Freer, Houston Gunsmith, was contacted. He repairs the 600 
in one or two ways. He said that sometimes it is just a matter 
of trigger adjustment and other times it needs a new safety. Les 
said that prior to 1973 repairs 0£ this nature were rare. 

GWM:tpp 
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Sincerely, 

· .. £/~ . 
.... -··· Ci.t?/" {_ - . '• ~. G.W. Martin, Supervisor 

Firea.z:ms Product Service 
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REMINGTON ARJvlS COMPANY, INC. 
Research Department 

Bridgeport, Connecticut 
April 23, 1975 

TO: R.L. HALL 

FROM: E.F. BARRETT 

SUBJECT: PRODUCT SAFETY MEETING - 4/23/75 

A. Define study objectives: Analyze product safety of bolt 
action fire controls. 

B. Determine what should be done and who should do it. 

1. Research 

Review present design; Failure analysis; Identify 
tolerance build-up problems, if any; Determine 
critical design specifications. 

2. Marketing 

Review reports from field; Review present perfonnance 
requirements; Identify possible or potential problems 
by improper use. 

Review existing customer and gunsmith information for 
clarity and content. 

3. Production 

Review process specifications and records, quality 
control procedures and limits. Review actual Plant 
performance. 

C. Discussion of Model 600 quality audit. 

D. Assignment of responsibilities and development of tentative 
schedule. 

EFB/ab 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DON'T SAY IT-WRITE IT 

To __ _...P.,r,E~Q~D'-"1'--"1£,_,'T'----'S"-'-A"-"F-"E:...:T'-'Y--"C'-"0'-'-1''"'-fi.·.:..:II:..:T-:.T~F.:..=.E,___ location-------------------

c:..;-- c.:::..-') # j _J d""'-
Fro•n --'IT~u.::=f-LJ.,ep,--""_,_,f..."--'R"""'m""~ .......... --------Locotion -------------~-----
Subject _ __._~._.io,,.,_.._D....,.ll.,.,,C..._T_...,_S""'A.._F.,.E_._T_._Y_}.w.1,_,_E..._ET........=.IN~G-----------:--------- Date 4 / 2 8 /7 5 

A meeting was held 4/23/75 to review status of M/600 
quality audit. 

During this meeting a plan was developed to make a 
comprehensive review of the fire controls used in the other 
bolt action rifles. 

We expect to have the results of this study ready for 
review with the Committee in late May. 

EFB/ab 

RD 779 STOP, LOOK, ANO LIVE 
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REMINGTON ARMS COMPANY, INC. 
Research Department 

LIM!TED DISTRIBUTION 
cc: J.P. McAndrews 

E. Sparre 
R.A. Partnoy 
E.G. Larson 
T.J. Sharpe 
J.G. Williams 

TO: 

FROM: 

J.P. LINDE 
J.S. MARTIN 
A.A. HUGICK 

SUBJECT: PRO UCT SAFETY MEETING - BOLT ACTION FIRE CONTROLS 
APRIL 23, 1975 

This meeting was held to develop ·plans to conduct a 
safety analysis of bolt action fire controls. 

The following is a summary of the status reports 
given by each Department and their plans for further action. 

RESEARCH 

The investigation to date has been largely confined 
to the Model 600. An investigation has also been made of the 
M/788 and the M/580 series fire controls. Research has completed 
an analysis of the design of the M/600 fire control and has -

1. Changed part dimensioning to insure adequate 
lift of the sear by the safety earn. 

2. Specified hardening the fire control housing 
to minimize wear between the detents. 

3. Increased the length of the safety lever cam. 

These modifications are being tested to evaluate their effective
ness and to insure there is no interaction with the other aspects 
of fire control performance. 

Research has concluded that the present design for a 
3-position safety is inadequate and plans to begin a study during 
the second half of 1975 to develop a new safety mechanism. 

MARKETING 

Approximately 600 Model 600 rifles are expected to be 
returned to the Plant as the result of the special quality audit. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543428 



Product Safety Meeting 
Bolt Action Fire Controls 
April 23, 1975 Page 2 

Marketing will review the available information on all 
bolt action rifles as it relates to the safety performance of 
bolt action fire controls. This will include gunsmith reports, 
arms repair data, parts usage, etc. 

PRODUCTION 

Inspection of 147 Model 600 rifles returned for the 
safety audit show the following. 

1. Safety cannot be "tricked" 103 

2. Safety can be "tricked" but movement of 
safety lever to full "safe" position 
clears trigger connector and sear and 
gun will not fire when moved to "off" 
position 40 

3. Safety can be "tricked"; trigger con
nector remains disengaged from sear 
when moved to "safe" position and guri 
will fire when the lever is moved to 
"off" position 4 

4. Trigger can be set in unsafe condition 
when safety lever is in "safe" position - 0 

Production is rejecting guns which fall in the #2, #3 and #4 
categories. Indications are that this provides an ample safety 
factor that wear will not lead to the category #4 situation 
during the life of the gun. 

A gauge is being developed that will permit checking 
for sear lift at assembly. 

Production is analyzing variations in purchased and 
internally manufactured parts and reviewing quality control 
procedures·and limits. A list of recommendations for improving 
quality performance will be developed and reviewed by the 
Product Safety Committee. 

May 19. 

EFB/ab 
4/25/75 

A follow-up meeting is scheduled for the week of 
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Bower 
6/2/75 

?·f/600 - SAFETY Frn:-cTrmr TEST - PRELil1TII~RY Stn-1?·i.RY 

Period - Start of Test 4/11~/75 to 5/30/75 

Total guns r~ceived •• , •••• ~ ••• . . . . . . . 
Guns received with box marked OK. (Previously tested) . . • . • • • • 88 

Ot 88 gu_"ls rec'eived with box marked OK - All g.ms ·passed both the worst 
test e.nd trick test. 

Of the rem.a.ining.497 guns: 

2 failed the worst test 
322 fe.iled the trick test 

Of the 322 guns which failed the t~ick test: 

316 repaired by installing swa.ged Safeties 
6 guns ~epla.ced by Custom Repair 

or the 2 guns whkh failed the' worst test: 

2 repaired by installing swaged Safeties 

I 

~ - "- " 

·,. 

"'· 
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cc: E.G. Larson 

PO-S"·tl 

REMINGTON ARMS COMPANY, INC. 
INTER-OEPARTMENT.O.L CORRESPONDENCE 

PETERS 
~ 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY" ____ _ 
" Ilion, New York 

May 20, 1975 

TO: E.F. BARRETT 

FROM: G.W. MARTIN 

SUBJECT: BOLT ACTION RIFLE SAFETIES 

Since your last visit, and per your request, we have had the oppor
tunity to look into three (3) different areas for information. The 
three (3) areas are as follows: 

1. The computer 
2. All available Gunsmith Call Reports 
3. Anus Service Usage Report 

The Computer Report is broken down into three (3) parts. 

1. Safety malfunctions found in our gallery on new rifles. 
2. The number of complaints coming into Arms Service 
3. The number of actual justified complaints from number 2, 

preceeding. A copy of these reports are attached. 

The Gunsmith Call Reports date back as far as 1970. In these reports 
we find one (1) Model 600, two (2) Model 788, and thirteen (13) 
Model 700's with some sort or another of justified or unjustified 
malfunctions. The one that is the most concerning is Fred Woodrick's 
Call Report of March 5th. on Ewell Cross Gunshop, Ft. Worth, Texas. 
I personally called Malcom Cross to confirm that he did encounter 
six (6) Model 700's that were malfunctioning. He did verify that 
it was the Model 700, but that it was an educated guess on the number. 
He did say that this is the first that he had encountered this on 
the Model 700. He a,tated that it was because there was not enough 
clearance between the sear and the connector. He did not seem con
cerned, but promised to send us the very next one he gets into his 
Shop. Copies of these Gunsmith Call Reports are attached. 

We are also enclosing the Arms Service Usage Report. Truthfully, I 
don't think we can get much meat from this report for our particular 
purpose. It would be too difficult to get factually why the various 
components parts were needed. 

We are attaching, also, a copy of the Model 700 Safety Function Test 
Preliminary Survey as of May 19th. In addition to the guns already 
tested, we received, today, 220 additional rifles from Carter's 
Country in Houston, Texas. 
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cc: E. Sparre 
.1.G. Williams 
R. B, Sperling 

Bridgeport, Connecticut 
June 23, 1975 

TO: J.P. McANDREWS 

FROM: E.F. BARRETT 

SUBJECT: MODEL 600 FIRE CONTROL STUDY 

The Product Safety Committee met June 20, 1975, in 
Ilion to review the Model 600 fire control investigation. 

In summary, (Bob Sperling will issue the meeting 
minutes) the Production and Research plans to improve bolt 
action fire controls were accepted. The recent audit indicates 
the new procedur~instituted by the Plant have eliminated ~he 
"trick" safety condition on all bott action guns •. Design 
improvements which will be in production within the next six 
months will give additional assurance there will be no recur
rence of the problem. 

It was agreed that the section of the gunsmith manual 
which covers bolt action fire controls will be rewritten to 
include the additional checks and recommended corrective action 
for the "tric~'safety condition. 

No further action is contemplated at this time. 

EFB/ab 
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DRAFT RBS:CK 4/3/75 

Present: 

MINUTES OF 
PRODUCT SAFETY SUBCOMMITTEE 

HELD APRIL 2, 1975 -
MODEL 600 

E. F. Barrett, E. G. Larson, E. Sparre, E. Hooton, 
F. E. Morgan and R. B. Sperling 

E. F. Barrett reported to the Subcommittee that 

Remington's examination of approximately 300 Model 600s, drawn 

from the stock of a Texas dealer, revealed that about 80% of 

the sample could be "tricked" (easing the safety to the midway 

position, then pulling the trigger) so as to cause the gun to 

fire when the safety is moved to the off position. Four guns 

were found to fire under the following sequence of events: 

the trigger is pulled with the safety on and then the safety 

is taken off (hereinafter referred to as the "full safe 

condition"). These four guns have been returned to l:lion 

for further examination. After discussion the following action 

is recommended: 

Request all Remington wholesalers to whom 

Model 600s were shipped in January, 1975, to 

return said inventory to Ilion for a quality 

audit. 

It is estimated that approximately 1,000 Model 600s were shipped 

from Ilion in January. The return from this quantity should 
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provide an adequate sample to analyze the nature and magnitude 

of the problem, and to calculate the number of guns that may 

be out in the field in the "full safe condition". Every gun 

Remington examines, and every gun which is returned to Ilion 

for any reason, should be modified by substituting a longer 

safety lever if it is found to be necessary to prevent the 

"tricking" of the gun or to correct the "full safe condition". 

RBS:CK 
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DON'T SA V IT-WRITE IT 

To _______________ Locotion ______________ _ 

Phon" 
From ______________ Locotion -----------No.-----

Subject ___________________________ Dote ___ _ 

-

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

./ 
./ 

R2543435 



-------'·'' 

DON'T SA V IT-WRITE IT 

To ____________ . ___ locallon __________________ _ 

Phone 
No. ____ _ 

From--------------7. : -,· 
Subject _______ __._/;'-/-_· /"'-~" T_---...._,;,..._. · _. -'-/--""~-~ --.........~·.,_ _ __._..,,...._ _______ Date-----

Z 

: I' ,,,; ,,;~ 
-i"~./ 

/ I 

RD 778 STOP, LOOK, AND LIVE 
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i...._t.u_ -~ y'~ oi__ .__J.,.A..;C i J._-1,._, I 9.-~J ' ----;_) 
. , 

JOHN RALSTON ;-:. ,._._ ,'6.__.;_:_,_;,_;__ '-' 

AIR MAIL --
Mr. John Ralston 
3026 Larknolls 
Houston, Texas 77018 

Dear Mr. Ralston: 

GUN COMPL'I' '75 

April l, 1975 

Enclosed is ~ur check to you for $68.29 to cover the cost 
of repairs to your car. 

On March 17 we entered an order for a new Model 700 ADL 
25-06 caliber rifle, and have asked our Firearms Division 
to expedite shipment to you as soon as possible. 

Thank you, Mr. Ralston, for giving us this opportunity to be 
of service, and we trust YOlll"new rifle will be satisfactory 
in every respect. 

Sincerely, 

REMII~GTON ARMS COMPANY , INC. 

J. H. Chisnall 
Supervisor. Product service 

~----------- ----------- ---- .-. 

SENDER: Be sure to fallow insfruefians on other side 

PLEASE FURNISH ~~RVICE(S) IN~ICATED BY CHECKED BLOCK(S) 
(Additicmal charges required far these service•} 

D Show address · 0 Deliver ONLY 
where dehvered to addressee 

RECEIPT 
Received th numbered arfie/e c!escri&ecl below 

P.oGISTERED NO. SIGHATUl OR HA ME OF, AD"RES''"""SE~E'-ri-ilu-~t--;~,;~aJ~~-b-e -,,,,-.d-i-n) 
P' ~;)') \ '\ ( -

ITRTIFIED M. "~-~; ~ '--11.LJ "'-~~ 
f IGNATURE OF ADDR,E_J$EE'S AGENT, IF ANY 

INSURED NO. 
,• 

(Onl~ if reqweated, and include ZIP Cod•) : t'~I. TE DELIVERED 

, ri,P\\ ~ -
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TO: SALES ORDER DEPARTMENT 
ATTN: JOSEPHINE CRAW 

.. ~ cc: Credit Department 

-· -· 
~ashier - with che: 
H. L. Hendrix 
(For your info) 
file 

March 17, 1975 

FROM: PRODUCT SERVICE 
J. H. CHISNALL . 

The following order is in connection with a personal injury ( ) 
or product complaint (XJ¢ and should go FORWARD IMMEDIATELY, 
transportation prepaid, at no charge. 

( ) Invoice at Special Price Indicated 

cxx~ Gratis Good Charge Account 80-57 

QUANTITY ·ORDER # DESCRIPTION 
SPECIAL 

PRICE 

l only 5768 

SHIP AT ONCE TO: 

PLEASE NOTE: 

I 
M/700 ADL.25-06 caliber 

SEE GEORGE MARTIN FOR PRODUCT 

Mr. John Ralston 
3026 Larknolls 
Houston, Texas· 77018 

N/C 

MARK ORDER: ATTENTION OF H. L. HENDRIX - ILION FOR ~PECIAL HANDLING 
ORDER & BILLING: NO INVOICE TO CUSTOMER 
CREDIT DEPARTMENT: NO STATEMENT OR LETTERS TO CUSTOMER 
CASHIER: CREDIT ATTACHED REMITTANCE TO ACCTS. RECEIVABLE. 

RECEIVED 
MAR 1 5 19/S 

lJ•· 
PR01111cr sf:kvr"CT 
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\ 

VENDORS 
DATE , 

03/21/75 

VOUCHER 
HUMBER 

REMINGTON ARMS COMPANY, INC. BRIDGEPORT, CONN. 0660Z 

VENDORS 
NUMB~R 

AMOUNT OISCOUNT f"RtlGHl 

32538 . 68.29 

ALWAYS REFER TO OUR CHECK NUMBER IN YOUR CORRESPONDENCE 
PROPER ENOORSEM£NT OM CHECK WILL E!IE SUFFICIE.NT ACKNOWLCCCiMENT 0, RECEIPT OF PAYMENT 

DETACH BEFORE PRESENTING FOR PAYMENT 

NET AMOUNT 

68.29 

68.29 * 

----., •• • ~ "-'"'" ··

1

J "1F IT'S REMINGTON - IT'S RIGHT" l!~~?"'"-*••n•""''*"""""~~~-;, 

J?cmington 
~ 

PAY. 

REMINGTON ARMS COMPANY. INC. M 
SPORTING FIREARMS· AMMUNITION ·TRAPS· TARGETS 

BRIDGEPORT. CONN. ___ 0--=3~/_2.::..:5/_7:....::5 _____ _ 
.. . . 

~~t~~~1~~£2 8 AND2. 9 CTSs_---""-63=.L-'='2..,,,..a __ 
TO THE 
ORDER 

OF REMINGTON ARMS COMPANY. INC. 

MR. JOHN RALSTON 
3026 LARKNOLLS 
HOUSTON, TEXAS 77018 

.. 

_J 

0 5 J. 

• 
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1.) c. V. Rone7 
2.) Accta. Pay. 

JOHi~ RALSTON 

GUN COMPLT '75 

" 

3-17-75 

Mr. John Ralston 

3026 Larknolls. 

Houston. Texas 77018 

Product Liability claim; To cover cost 
or repairs to car which wa.a damaged 
while claimant wan U31ng a K/600 rifle. 
OUR FI&&: Mt-. John Rals,on 

3026 Larknolls 
Houston~ Teraa 77018 

49-18346-001 

.. 
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March 17,, 1975 

J. H. CHISNALL 

xx 

xxx: 

l only 5768 

B0-57 

M/700 ADL 25-06 caliber 

SEE GEORGE MAR~IN FOR PRODUCT 

Mr. John Ralston 
3026 Larknolls 
Houston,, Texas 77018 
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Renington Arms Inc. 
~0 J2"ck Chisn~ll 
93 9 Bci,rn tu1 Ave • 

Dear Sir: 

Febru~ry 10, 1975 

Subsequent to our conversation on Tuesdo.y, Feb. 4, 1975, I have 
r;one to ·remple 2.nd picked up the 2Ll,3 1'.loh<~wk. 1,- also have pic
turc- s of the dc,m2,ee to the se:·t cover and an estimate to have the 
d2n~ge repaired. These are enclosed. 

Tno gunsmiths he..ve clr eked the gun end they have confirmed thnt 
the:ce is a c sfc:ul t in the cun causing it to disch2.rt:e as I 
ex:plc~inef. in our convcraation of lr\,st Wf-ek. For the gun to 
dischcrge, the s~fety has to be put between safety and fire. 
Pull on the trigcer .:,nd a sm=0.lJ click can be he.:, rd. Pulling 
it all the ;·vc;.y back to SP,fet:y, the gun nill then go of:f vrhen it 
is put on fL·e. The (,un is noi;-: on so.fety with no shells in 
the t;un. After unp2.cking the ,::·un, without pulling the tri5ger, 
the gun r:ill fire if you push it to fire. 

Subsequent to our convers2,tion, I have discussed this with my 
nephew rend he would re.ther hrwe the 25/06. 

Enclosed ere the pictures, estim~te, end a copy of the 
DankAmeric•rcJ chnrge. 

I'm very gr:: tefull for the co-operation shown me by you a.ft er 
I could get no co-operation from Carter's in Houston. 

If ci.nything else is needed, pleG_Se contact me. 

~~.~ 
3026 Lnrknolls 
Houston, Tex.s 770ILB 
Area Code 713 686-3400 REC El VE D 
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~b55 110 292 118 

06175 BAC 
JOHN W RALSION 

OEi~o0073 393'l4 
CARTERS SH~CTING CEHTER 
SPRlt.G TX 7-7373 . 

.i r 

SALES DRAFT !DEPT.NO. rU:RK~~O-

QUAN CLASS OESCRl?TIO~ 

--· -~ 

~ ., .. ·1 - . . 
" .. -. ". 

'· ! r- .. ? ? -
' 

-::-1 I ,• ~-_-:::_(; .. 
' 

, LJ , 
DATE AUTH0r4: 1t"'-'f10N co:.l!: 

SALE" CON~!R~.1~0 AN;>-x.A~r 1ccEPTED x ,-I J/ /I JI ~~ 
•·! /,·~ C....;'._f \ ' "'~I _,,,.._ -

CARDHOLDE 'S SiGNATUffE .,. 
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Tailored 
Scat Covera 
Automobile 
Upholstery 
Furniture 
Upholstery 
Auto Glass 
Installed 

ESTIMATE 

TEMPLE COVER CO. 
1516 EAST ADAMS - P. O. BOX 244 

PHONE 778-8369 

TEMPLE, IEXAS 76501 

N'! 7073 

Convertible 
., ...-:- A(,.. 

Date ____ -._· ______ 19~ 

Tops •. ~ , 

Name ;·J J ~-i·: 1 
I .1. 

I: I 
i.L '• _;:r/ I! 

Car No.'- ·,· ~ ' -

L./; . .,,,, ~./ 
. - '-.' . , r-

1\ •• : J ..... -. 

.......... 

/ ,.,. / ) 
,_ -· . / 
/ / /c?,, .' 

' 

1 r 
• 7 ,.·/J' 

~----t---------/+:----~=.~/~.>~.-./---/--".(l ·-
/ ;-l.,, 
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fiU&t* "W . ......wattflll•·~l •• ;u;m..:z& a ., 1•1•• w•pnw 

bee: ..R. B. Sperling 

./(t!mingto11e 
<QB?> REMINGTON ARMS COMPANY, INC. 

NANUrACTURE•• ar 

SPORTING F'IRl!:ARMS.A.MMUNITIDN 

PETERS 
~ 

SPORTING FIREARMS, TRAPS, ILION, NEW YORK TRAPS TARGETS 
AMMUNITION, BRIDGEPORT, CONNECTICUT 

LoNon. ARKANsAs BRIDGEPORT, caNN£CTICUT a&&az 

PETERS CARTRIDGE DIVISION 
BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 

CABLE-HARTLEY, BRIDGEPORT 

TELEX: 96~·201 STRAlFORD, CONN 

Commandant -
U.S. Coast Guard 
Attention: G-FER 
Mr. Ralph Driscoll 
Room 7210 
400 7th Avenue SW 
Washington, D.C. 20590 

Dear Mr. Driscoll: 

November 2, 1978 

ADA, OKLAHOMA 

ATHENS. GEORGIA 

R£CEIV&:L.. 

IQ.Y ,. 1978 

!t R. ~"FRI IN!? 

Confirming our telephone conversation, attached 
is the Press Release which we read to you announcing the 
recall program which Remington.has initiated in connection 
with Mohawk M/600 rifles, Remington M/600 and 660 rifles, and 
M/XP-100 pistols manufactured prior to February of 1975. 

It is our understanding that you· will disseminate 
this information through your normal channels. 

advise. 

EJG/rr 
Att. 

If we can be of any additlonal assistance, please 

Sinc7Jf2'' , 
,;.PJtl'<N 

E"-: .vGiner 
n· ector - International 
Operations 
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bee: .....R. B. Sperling 
~mington. 
~ REMINGTON ARMS COMPANY, INC. 

MANUFACTURERS ar 
SPORTING FIREARMS. AMMUNITION 

PETERS 
Qt> 

srORllNG flRIARMS, TRAPS, lllON, NEW YORK TRAPS TARQETI 
AMMUNITION, BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 

PETERS CARTRIDGE DIVISION 
BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 

CABLE-HARTLEY, BRIDGEPORT 

TELEX, 964-~01 STRATFORD, CONN. 

Mr. James Lonano, 
Sporting Goods Buyer 
U.S. Nuvy Resale System 
29th Street & 3rd Avenue 
Brooklyn, New York 11232 

Dear Mr. Lonano: 

November 2, 1978 

R . SPERLiffG 

ADA, OKLAHOMA 
ATHENS, GEORGIA 

Confirming our telephone conversation, attached 
is the Press Release which we read to you announcing the 
recall program which Remington has initiated in connection 
with Mohawk M/600 rifles, Remington M/600 and 660 rifles, and 
M/XP-100 pistols manufactured prior to February of 1975. 

·It is our understanding that you will disseminate 
this information through your normal channels. 

advise. 

EJG/rr 
Att. 

If we can be of any additional assistance, please 

SJf _ 
!(a/;/7 

"" /.: '- E/ J. Giner 
Director - International 

,Operations 

.:;.7--~-~~-------· 
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bee: .,Jt. B. Sperling 

~ming101&. 
~ REMINGTON ARMS COMPANY, INC. 

MAHUYACTURSR• ar 
SPORTING FIREARMS.AMMUNITION 

PETERS 
G?! 

SPORTING FIREARMS, HAPS, lllON, NEW YORK TRAPS TARGETS 
AMMUNlllON, BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT DllOI 

PETERS CARTRIDGE DIVISION 
BRIDGEPORT, CONNCCTICUT 

TARGETS, FINDLAY, OHIO 

CABLE-HARTLEY, BRIDGEPORT 

TELEX. 964-201 STRATFORD, CONN. November 2' 1978 

Mr. Walt Edwards, 
Merchandise Coordinator 
Marine Corps Exchange Service Division 
Quantico, Virginia 22134 

Dear Mr. Edwards: 

ADA, Ot:;LAHOMA 
ATHENS, GEORGIA 

Confirming our telephone conversation, attached 
is the Press Release which we read to you announcing the 
recall program which Remington hns initiated in connection 
with Mohawk M/600 rifles, Remington M/600 and 660 rifles, aid 
M/XP-100 pistols manufactured prior to February of 1975. 

It is our understanding that you will disseminate 
this information through your ~ormal channels. 

advise. 

EJG/rr 
Att. 

If we can be of any additional assistance, please 

Sincerely, 

Af !z./~ff-t/ I , , , / 
E /J. Giner 
Director - International 
Operations 
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DRAFT 

complaints1 

In Connecticut 

Outside Connecticut 

800-972-9379 

800-243-9275 

We are doing everything possible to expedite shipment of 

replacement trigger assemblies; however the initial supply will be 

limited. Because these trigger assemblies are the only ones approved 

for this replacement program, please do not use trigger assemblies 

you may have in stock. 
fr,77 t-,- qSS~..r 

If you have Model 600 series ~~ in inventory, 

return them to us freight collect and we will credit your account. 
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IMPORTANT MESSAGE 
TO OWNERS OF REMINGTON 
MODEL 600 AND 660 RIFLES, 
MOHAWK 600 RIFLES, AND 

XP-IOOPISTOLS. 
Under certain unusual circumstances. the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation of a new trigger assembly will remedy 
this situation. Remington is. therefore, recalling all 
Remington Model 600 and 660 rifles. and all Mohawk 
Model 600 rifles-except those with a serial number 
starting with an "A." 

Also included in the recall are any XP-100 pistols with 
a serial number below 7507984. except those with the 
prefix "A" or "B" before the number. 

Owners of the above guns should contact 
one of the following gunsmiths: 

In Anchorage 
Howard's Gun Shop 
528 Fifth Avenue 
Anchorage. Alaska 99501 
(907) 272-4570 

In Anchorage ln Fairbanks 
Bill's Gun Shop Dixon's 
8729 Lake Otis Parkway 261 College Road 
Anchorage, Alaska 99507 Fairbanks. Alaska 99701 
(907) 349-1312 (907) 456-8742 

If the location of the nearest gunsmith is not convenient for personal 
delivery of your gun, you may send the gun collect to the gunsmith 
and have it returned prepaid. Guns covered by the recall should be 

inspected and modified before further usage. This work will be done 
at no charge by participating gunsmiths. 
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IMPORTANT MESSAGE 
TO OWNERS OF REMINGTON 
MODEL 600 AND 660 RIFLES, 
MOHAWK 600 RIFLES, AND 

XP-100 PISTOLS. 
Under certain unusual circumstances. the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation of a new trigger assembly will remedy 
this situation. Remington is. therefore. recalling all 
Remington Model 600 and 660 rifles. and all Mohawk 
Model 600 rifles-except those with a serial number 
starting with an "A." 

Also included in the recall are any XP-100 pistols with 
a serial number below 7507984. except those with the 
prefix "A" or "B" before the number. 

Owners of the above guns should contact 
one of the following gunsmiths: 

In Honolulu 
Honsport, Ltd. 
1365 Colburn Street 
Honolulu, Hawaii 96817 
(808) 833-3026 or 
(808) 949-5591 

In Honolulu 
The Thom Company, Ltd. 
King & Smith Streets 
Honolulu, Hawaii 96817 
(808) 538-6764 

In Honokaa 
Ka Pu Kapili 
P.O. Box 745 
Honokaa Hawaii 96727 
(808) 775-0244 

If the location of the nearest gunsmith is not convenient for personal 
delivery of your gun, you may send the gun collect to the gunsmith 
and have it returned prepaid. Guns covered by the recall should be 

inspected and modified before further usage. This work will be done 
at no charge by participating gunsmiths. 
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l~!PORTAN,_f J\1ESSAGE TO O\XINERS 
OF REJ\!1ING1'0N MODEL 600 AND 660 RIFLES, 
MOHA\VK 600 RIFLES, AND XP-100 PISTOLS. 

Under certain unusual circumstances. 
the safety selector and trigger of these 
firearms could be manipulated in a way 
that could result in accidental discharge. 

XP-100 pistols with a serial number 
below 7507984. except those with the 
prefix "A" or "B" before the number. 

Remington recommends that prior to 
any further usage of guns included in 
the recall. they be inspected-and 
modified if necessary. To obtain the 
name- and address of the nearest Remington 
Recommended Gunsmith (who will per
form the inspection and modification 
service free of charge). phone one of the 
following numbers: 

The installation of a new trigger assembly 
will remedy this situation. Remington is. 
therefore. recalling all Remington Model 
600 and 660 rifles. and all Mohawk 
Model 600 rifles-except those with a 
serial number starting with an "A." 

Also included in the recall are any 

In all states except Georgia (toll free): 

1-800-241-8444-ask for operator 61 
In Georgia (toll free): 

1-800-282-1333-ask for operator 61 

to smoke in spite of its fearful fumes, 
mr mother's h.1tred of the habit, and 
the c"\pcn>c to my non-c:-.istcnt 
budQet. 13ut somehow the idea of 
~ill1ng thcrc, pulling t<.:ntative, prac
tii:c '1110kc rrngs until my tongue 
blistered :1ddci.l the iinal !Duch to 
my v1,1on of myself ,1s a \I otild-bc 
mountain man. By just clo>ing my 
e\·cs I could he dres~cd in buckskin 
_:_fringed. of course-and palaver
ing in pretty good ta>hion complete 
with the two or three !!C>turcs of 
··tingcr talk" I had picked up 111 my 
brief encounter '' ith the Boy Seoul>. 

In tho>c days you could buy at 
any good country general store a 
pair of what was known as ··over
thc-kncc" boots. How far over de
pended on how tall you were. but 
they were never over enough for 
\\ ading in anything more than a 
rivulet. Anv retrieving chores in mv 
wind-,hcltcred pothole ncces,1tatell 
g0ing 111 over the top~; why I didn't 
ju>t take the hoots otT and wade wet 
e,capes me now, but I know I never 
did. No doubt getting wet and a 
little hit cold onlv enhanced the 
mood of wildcrnc's ·and adventmc
p:trl an\1 pared or being out on y<1ur 
own, surviving agaimt the clements 
-with home and a gl,1w1m: '"'od 
burning kitchen >tove ~1 hrnk hour"s 
walk ,;"av, ju~t the right di>tancc 
in the dark to have its owl-calling 
nmmenl> of chilling thrill> before th~ 
yellow lights of the farmhouse ap
pc:Hcd with their prombe of warmth, 
'ccmity, and a homemade meal. 

FIELD & STREAM JANUARY 1979 

In Canada (collect): 

519-621-7271 

My pondholc delivered the occa
>i(1nal duck before rn.:czing over 
early in November. and now and 
then a gra~ >quirrel or rabbit, but 
that wa> the >mall end of ib pur
po,e. To a yearling farmboy with an 
ima!_!i11a1ion that hordcrcd on run
away, It >erved magnificently a> a 
I rnnt1er: at times an oec:m. more 
often an unnamed JllOuntain bivouac, 
or the heudwatcr> of a wildcrne>s 
river. It lent credence. in its wav, to 
the vi,ion> l1f Hulbon·s Bay,' the 
Rockv Mountarns. and ca!.!er com
pari,lin~ with the live> of C:trson and 
Boone, Lewb and Clark, Bridl!cr and 
Green. :-.ly Jucks Wl'rc mc,;engers 
I rom place' unknown and truly wild. 
pa>sing through I mm "hat I hclicved 
to he nllll•'e and caribou countrv to 
an equally believed lwpics lilled ~vith 
anacondas and hu,hma>tcr>-how I 
wi>hed then. and >till do. that I could 
'cc for nn,elf the lands thcv saw 
and lived ·in. And their ju>t ·being 
there. tho,e pinta1b and blacks. in 
fwnt of my oak and hazel and cedar 
hlind. ereatcd a belief in things I 
could onlv dream about-their " 7in!.!s 
whi>pen.:d that alf lh.:!>C things WCfC 

real and true: that they had 'ccn and 
known pl:1cc> and creawrcs that 
would beggar my wildest dreams. 

MY VISIONS of c~ploring these 
wondrous tract> never f:1ilcd to in
clude the company ot \\ h;1t wa~ the 
mo't longed-for thing 111 my lifc
an c'\act duplicate 0f my father's 
gun (forbidden to nw then, of 

course l; th~t most exquisite piece 
of machinery known ;.s a Winchester 
model 97 hammer pump. With this 
in hand. l would he fcarlc,s, un
conquerable. and completely ~clf
sullicicnt ... anywhere. J'd sneak 
it 0111 and >huck it when no one was 
around and marvel at how perfect it 
>oundcd a~ the various rods and 
'lidc~ drew a 'hell from the ma!.!a
zinc up into the chamber, the b-olt 
~lid the hammer back as slick as 
anything, and 1t all clmed with con
sumalc authority and ><II poi>ed to 
>trike with a power that to me was 
akin to lightning. Then I would 
work it empty again. ea~c the ham
mer back to half. the way Pop left 
it. wipe it off. and place it hack in 
the clo\ct \\'here it always sat. 
. Before I wa~ big enough to handle 
it. Pop traded the 97 for another 
pump he never liked as well. And 
then we moved. The fact that the 
pondholc and the pump arc gone arc 
mdi>putable. But I \till have my 
p111taib and the occas1onal black ... 
nnd have now and then gone where, 
no doubt, \l'llle Indian has walked 
before. The dreams have ~hrunk 
>Omewhal and thc night-calling owls 
bring another kind of chilling 
thot(ght ... a moment hcyond the 
help of even Pop's l11d model 97. 
But the hu,hing ,ound of w111cs can 
'till cvl1ke that timelc\~ magic and 
as I watch them ~lant above my hid
ing place, I ,till wonder, as always, 
what it was \hey saw yesterday and 
what they will 'cc tomorrow. -:;--

93 
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IMPORTANT ThiESSAGE 
TO OWNERS OF REMINGTON 
MODEL 600 AND 660 RIFLES, 
MOHA\XIK 600 RIFLES, AND 

XP-100 PISTOLS. 
Under certain unusual circumstances. the safety selector 
and trig;ger of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation of a new trigger assembly will remedy 
this situation. H.emington is. therefore. recallin.Q; all 
Remington Model 600 and 660 rifles. and all Mohawk 
Model 600 rif1es-except those with a serial number 
starting with an "A." 

Also included in the recall are any XP-100 pistols with 
a serial number below 7507984. except those with the 
prefix "A" or "B" before the number. 

Owners of t..l1e above guns should contact 
one of the following gunsmiths: 

In Anchorage 
Howard's Gun Shop 
528 Fifth Avenue 
Anchorage. Alaska 99501 
(907) 272-4570 

In Anchorage 
Dill's Gun Shop 
8729 Lake Otis Parkway 
Anchorage. Alaska 99507 
(907} 349-1312 

In Fairbanks 
Dixon's 
261 Coliege Road 
Fairbanks. Alaska 9970 l 
(907) 456-8742 

If the location of the nearest gunsmith is not convenient for personal 
delivery of your gun. you may send the gun collect to the gunsmith 
and have it returned prepaid. Guns co\·ered by the recall should be 

inspected and modified before further usage. This work will be done 
at no charge by participating gunsmiths. 

In the continental United States, write to: Rem!9gton Arms Company, Inc., 
939 Barnum Avenue, Bridgeport, CT 06602. 

/ 
/ 
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rfO Q\X!NERS OF 
REJ\;IINGTON MODEL 600 

AND 660 RIFLES, 
MOHAWK 600 RIFLES, 
AND XP-100 PISTOLS . 

Under certain unusual circumstances. the safety 
selector and trigger of these firearms could be 
manipulated in a way that could result in accidental 
discharge. 

The installation of a new trigp;er assembly will 
remedy this situation. Remington is. therefore. recall
ing all Remington Model 600 and 660 rifles. and all 
Mohawk Model 600 rifles-except those with a serial 
number starting with an "A." 

Also included in the recall are any XP-100 pistols 
with a serial number below 7507984. except those 
with the prefix "A" or "B" before the number. 

Remington recommends that prior to any further 
usage of guns included in the recall. they be 
inspected-and modified if necessary. To obtain the 
name and address of the nearest Remington 
Recommended Gunsmith (who will perform the 
inspection and modification service free of charge), 
phone one of the following numbers: 

In all states except Georgia (toll free): 

1-800-241-8444-ask for operator 61 
In Georgia (toll free): 

1-800-282-1333-ask for operator 61 
In Canada [collect): 

519-621-7271 

Another important message to all gun owners. 
Much has been written on firearms safety in general, 

and gun safeties, in particular. but we feel that a 
most incisive statement is contained in the 

NRA Hunter/Safety Handbook: "No hunter should 
depend wholly on the safety to prevent accidental 

firing. The safety is meant only to supplement 
proper gun handling." 

r~rminJ~ton Arms Company. lnr. 
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IMPORTANT MESSAGE 
TO OWNERS OF REMINGTON 
MODEL 600 AND 660 RIFLES, 
MOHAWK 600 RIFLES, AND 

XP-100 PISTOLS. 
Under certain unusual circumstances, the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 
The installation of a new trigger assembly will remedy 
this situation. Remington is, therefore. recalling all 
Remington Model 600 and 660 rifles, and all Mohawk 
Model 600 rifles-except those with a serial number 
starting with an "A." 
Also included in the recall are any XP-100 pistols \Vith 
a serial number below 7507984. except those with the 
prefix "A" or "B" before the number. 

Owners of the above guns should contact 
one of the following gunsmiths: 

In Anchorage 
Howard's Gun Shop 
528 Fifth Avenue 
Anchorage, Alaska 9950 I 
(907) 272-4570 

In Juneau 
C& S Gun Room 
9'h Mile Glacier Highway 
Juneau, Alaska 99803 
Telephone: 907-789-2680 
Mailing address: 

In Anchorage 
Bill's Gun Shop 
8729 Lake Otis Parkway 
Anchorage. Alaska 99507 
(907) 349-1312 

In Fairbanks 
Dixon's 
261 College Road 
Fairbanks, Alaska 99701 
(907) 456-8742 

P.O. Box 2415 Note: ship regular mail. NOT U.P.S. 

If the location of the nearest gunsmith is not convenient for personal 
delivery of your gun, you may send the gun collect to the gunsmith 
and have it returned prepaid. Guns covered by the recall should be 

inspected and modified before further usage. This work will be done 
at no charge by participating gunsmiths. 
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Under certain unusual circumstances. the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation of a new trigger assembly will remedy 
this situation. Remington is. therefore. recalling all 
Remington Model 600 and 660 rifles. and all Mohawk 
Model 600 rifles-except those with a serial number 
starting with an "A." 

Also included in the recall are any XP-100 pistols with 
a serial number below 7507984. except those with the 
prefix "A" or "B" before the number. 

-. -~-- -=~-':'." --'·""-=--

.. 

Remington recommends that prior to any further usage of 

guns included in the recall, they be inspecte~and modified if 

necessary.· To obtain the name and address of the nearest Remington 
reC:QIM "°'t,.t.J 
~ gunsmith (who will perform the inspection and modification service 

'free of charge), phone one of the following numbers: 

In all states except Connecticut (toll free): 

l-800-243-2870 

In Connecticut (toll free): 

1-800-972-9379 

In Canada (collect): 

519-621-7271 

J 

\ 
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/ DON'T SAY IT-WRITE IT 

OCT 3 0 1978 
DATE September 12, 1978 

FROM J. w. BROOKS 

BOB NAGEL's ARTICLE ON HUNTING RIFLE SAFETIES - In March-April 1978 
Rifle Magazine 

The part of the above mentioned article that covers the M/700 Safety is incorrect. 
He uses the word "lock" which Webster defines in the following way: 

"To hold fast or inactive: Fix" 

Using this terminology the M/700 firing pin (or striker) is locked when the safety 
is "ON". 

He states that the safety does not lock the firing pin (or striker) but blocks the 
trigger. 

The M/700 firing pin (or striker)is locked back by the sear safety cam assembly. 
The sear safety cam assembly is in turn locked £.E. by the safety. The trigger 
can be moved and nothing will happen. 

He states that if the safety device should malfunction, the firing pin (or striker) 
is free to fall with the safety in the "ON" position. This infers that the safety 
is a required part of the fire control (firing mechanism) to operate the firing pin. 
This is incorrect because if the safety is completely removed the firing pin can 
still be cocked and safely activated. 

The M/700 safety operates as follows: 

With the bolt closed and when the safety is moved to the "ON" position, the 
sear safety cam is moved or cammed up off the trigger connector by the safety. 
The sear safety cam is in contact with the firing pin head and moves it slightly 
to the rear. The firing pin cannot move forward. It is locked to the rear. 
The trigger is free to be moved within limits. In its normal position the trigger 
is spring loaded to the rear where it remains under the sear safety cam. Therefore, 
if the sear safety cam was suddenly allowed to drop down it would come in contact 
with the trigger connector and stop. This would prevent the firing pin from falling 
until the trigger was activated. 

JWB:T 
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~ming101i. 
<ODD!> REMINGTON ARMS COMPANY, INC. 

MAHU~ACTURER• ar 
SPORTING FIREARMS.AMMUNITION 

SPORTING FIREARMS, TRAPS, lllON, NEW YORK 

AMMUNI !ION, BRIDGEPORT, CONNECTICUT 

TRAPS TARGETS 

LONOKt, ARKANSAS 

CABlE-HARTlEY, BRIDGEPORT 
BRIDGEPORT, CONNECTICUT 01602 

PETERS CARTRIDGE DIVISION 

BRIDGEPO~T. CONNECTICUT 

r ARGUS, tit llJlA Y, 01110 

Novemb~r 9, 1978 

ADA, OKlAHOMA 

ATHENS. GEORGIA 

TflEX. 964 201 STRATFOm, CONN 

Howard's Gun Shop 
528 Fifth Avenue 
Anchorage, Alaska - 99501 

Gentlemen: U R G E N T 

Attached is a copy of a news release issued to newspapers in 
Alaska, relative to the recall of certain Remington guns. 

Listed below are the names of the newspapers involved, and the 
dates on which this news release will appear: 

Anchorage Times 

Juneau Southeast Alaska Empire 

Ketchikan News 

Sitka Sentinel 

Our recent telephone call alerted you to 
Mohawk 600, and Remington Models 600 and 
assembly replacements, and you agre~d to 

November 19, 22, 24 

November 17, 22, 24 

November 15, 17, 22 

November 15, 17, 22 

the recall of the 
660 for trigger 
assist us. 

In the very near future, we will provide you with full informa
tion on the handling of the repair, and when you may expect 
shipment of the replacement trigger assemblies. 

Special repair forms have been mailed to you with full instruc
tions. 

EGL:lb 
Attach. 

(~ • '<\!. 

Very truly yours, 

E. G. Larson, Manager 
Field and Consumer Services 

-~··· ..... ~ilt4~!!!!!1!!-----·· 'l:ti..· . 
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DRAFT 

11/9/78 

To: Participating Gunsmiths 

Gentlemen: IMPORTANT 

We deeply appreciate your efforts in assisting us with the 

repair of the Remington firearms involved in our recall. 

Although we are receiving the green copy from you of the 

form we supplied, and we are using it to properly allocate parts, 

we ask, in addition, that you advise us, at least on a weekly basis 

(preferably more frequently) , as to the number of guns you have 

actually received, and an estimate of how many you expect to receive. 

Please use the toll-free numbers listed below: 

Connecticut Only 

Outside Connecticut 

1-800-972-9379 

1-800-243-9275 

New York State Onty 

Outside New York State 

1-800-962-7211 

1-800-448-5790 

Thank you for your cooperation. 

EGL:LB 
11/9/78 
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Very truly yours, 

E. G. Larson, Manager 
Field and Consumer Services 
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l{eminJtton.. 
<J~~fl REMINGTON ARMS COMPANY, INC. 

NANUl"ACTU"1:"8 DP' 

SPORTING FIREARMS. AMMUNITION 

PETF.RS 
ou_~OHt 

SPORTING flRLARMS, TRAPS, ILION, NEW YORK 

AMMllNlllllN, l\RlllGI !'ORI, CONN[CllCUI 

TRAPS TA.RGETS 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06&02 

f'EHRS CARIRIDGt lJIVISIOi'I 

llRIDGIPORI, \O~l~lf( ll(UI 

TARGETS, FINDLAY, 01110 

CABLE-HARTLEY, BRIDGEPORT ADA, OKLAHOMA 

AllilNS, GEORvlA 

TELEX, 964-201 STRAl~ORD, CONN 

Honsport, Ltd. 
1365 Colburn Street 
Honolulu, Hawaii - 96817 

Gentlemen: 

November 9, 1978 

URGENT 

Attached is a copy of a news release issued to newspapers in 
Hawaii, relative to the recall of certain Remington guns. 

Listed below are the names of the newspapers involved, and the 
dates on which this news release will appear: 

Honolulu Star Bulletin 

Honolulu Star Bulletin 
;ind l\dvc•rt iser 

November 15, 17, 19 

Novemhnr 19, 26 
December 3 

Our recent telephone call alerted you to the recall of the 
Mohawk 600, and Remington Models 600 and 660 for trigger 
assembly replacements, and you agreed to assist us. 

In the very near future, we will provide you with full informa
tion on the handling of the repair, and when you may expect 
shipment of the replacement trigger assemblies. 

Special repair forms have been mailed to you with full instruc
tions. 

EGL: lb 
I\ ttach. 

Very truly yours, 

E. G. Larson, Manager 
Field and Consumer Services 

-·--~iO!'l""'--11!!--·--------·"'-· 
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REMINGTON ARMS COMPANY, INC. 
INTIEl'l-Dl:l'Al'ITM IENT AL COIHIDl"ONDIENCIE 

To: E. F. Barrett 

From: E. G. Larson 

cc: R. B. Sperling../ 
J. E. Preiser 

November 10, 1978 

NOV 131978 

One item I forgot in-my previous letter regarding the Recall 
Meeting, is that E. J. Garrity (J. E. Preiser) is to prepare 
dealer letter, etc. 

E. G. Larson 

EGL: lb 
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DON'T SA V IT-W~lT{: IT 
rt~Cc..J ~ 

./. !\. rartnoy 
. _ F.. S. McC11.;J cy 

. J. P. McJ\ndrcws 
To _________________ location ------.~---,f------------

CAi\JADA - MJDEL 600 RECALL Dote 11/8/78 Subject ________________________ -r-------

ID 779 

1'ttad1c<l is J. L Millhofer's report of November 2, 1978. 

Prior to Millhofcr's talking with the media, he consulted with me. We 
agreed that any infonnation released would be limited as close as possible 
to the Company press releases. Should a "sticky" situation develop, the 
media representative would be referred to Ted Mccawley. 

The Canadian press release has be~n mailed. 

Arrangements have been made through Earl Larson to send an Ilion gunsmith 
to Cambridge. 

We will send an adaptation of the U.S. letter, after review by R. B. Sperling, 
to dealers and distributors to Canada as well as our other distributors 
throughout the world. 

A tt acl1JJ1en t tlOV 101978 

STOP, LOOK, AND LIVE 
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REMINGTON ARMS Of CANADA LIMITED 
INTER·DKPARTMENTAL CDRAE!IPONOENCE 

cc: F.A.Brown 
P.J.Rosendahl 

November 2,1978. 

To: E.J.Giner 

From: J.E.Millhofer 

Subject: Progress Report - Model 600 Recall 

Contacts With The Media 

Several contacts have been made at the request of the Media, and 
interviews were given to the following press and radio personnel. 

Jerry Knap - Outdoor Writer, Hamilton Spectator 
The Canadian Pre•• 
The Toronto Globe & Mail Newspaper 
Mr.Woodburn - Regina Radio Station 

Mr.H.Collinq - c.s.o. Radio, Ottawa. 

As of this date, there have been •ix (6) telephone call• from con
sumers and their names, addresses etc., have been noted, in addition, 
we have received two letters from consumers. 

Trade Contacts 

Brown and Millhofer have now contacted 90t of our Canadian Gunsmiths 
on the phone and with only one minor exception, all have agreed to our 
request for their assistance in modifying the Model 600's. Phone calls 
were followed up by a confirmation in writing. 

Outstanding Items Still To Be Done 

It is our understanding that Ted Mccawley will be mailing a Press Release 
to the Canadian Media on November 3rd. 

P.Rosendahl is in the process of obtaining a copy of the O.S.letter to 
dealers and distributors and upon doing so will send this letter with 
necessary changes to all Canadian dealers, gunsmiths and distributors. 

It is our understanding that Earl Larsen is arranging to send an Ilion 
gunsmith to train our Cambridge gunsmith in the installation of the 
new trigger assembly. RECEIVED 

\)~~VB 1978 

'' 
--··--·- ~-
,.....,._J........,,u~ 
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!NTER-DFPARTM£NTAL CORRCSPONDCNCE 

R£minetori 
cGJ,-·9.ii.Y 

cc: E. J. Garrity 
G. l-i. Quinn 

October 23, 1978 

~ ., ,: .rt• L \ --.~t 
" . ,., 

..... l: \. ............. , .... ... 

,, 
TO: 

FROM: 

E. S. McCAWLEY 

R. A. BALDWIN 

0 r"""\" (0 <""} ··97?. ~ l ~•YI •. ·rJ 

SUBJECT: MODEL 600/660 RECALL AD 

Based on our conversation this afternoon, I have asked 
our agency to supply us with information on government 
recall advertising regulations and how they have applied 
to other consumer product clients they have represented. 

Compton Advertising, now parent company of Rumrill-Hoyt, 
will be contacted this afternoon. They have had experience 
in the past with recall advertising programs. 

The following questions come to mind. Hopefully, Compton 
can help with the answers: 

1. 

2. 

3. 

Size of call-back ad? Full page, 1/2 page, 
1/4 page'- etc. Are there any regulations on 
size? //t,o 

Should the ad be black & whi;te, two color, 4 color 
Any regulations here~ 

Circulation? To what extent are we obligated to 

! 
r 
! 

i spread the word. This year our gun and arruno ads ~, --2%~ ">c"'""7y. 
appeared in approximately &l_different publications. ;-iut;_ k/.;,. 
Once we de~ermine what books to go in we must know '.~td·~'' r.!/-:. ,_., ,s t 
hOW many tJ.meS We ShOUld run the ad• c: ·I,,, . L-,. ~ .. ,_;,, .. (_ r 

~ 
' 

4. 
- 1-vt "'·~ ct;, ' -

Are there regulations on how soon the recall ad~ iJ ·~. 
must begin appearing? The majority of the 
publications we advertise in require a minimum 
of two months lead time. We could be talking /'i ft 
about January or February for initial insertions. ;/,,7/-21(}.~~--f 

~n.~f--c 
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P. H. BURDETT 
J. P. McANDREWS 
J. G. WILLIAMS/J. E. PREISER DON'T SAY IT-WRITE /J; 
E. HOOTON/H. K. BOYLE 

To ..... Ht:""....._ .... A.._. ~:;.i.AR,...~""#-----------locatlon ---""':"':'":,..,..,....-T.~~----------
\iOV - 1978 Phone 

From E • JETT Locotion No -----1------- ·--------------
&b~d ____________ ~------R-._A~.~--~~6_S __ Do~ 11/8/78 

EFB/ers 

RO 719 

Please attend a meeting at 9:00 a.m. Thursday, November 9 in the 
Staff Room to review the progress of the Model 600 recall. 

tiO'I 8 1978 

STOP, LOOK, ANO LIVE 
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:·'OllM RA 1660 Ref. ft 

(A) 

RE.MING'fON ARMS COMPANY r. INC. 

Trigger Assembly 
Special Replacement Program 

GUNSMITH 

Name 

Street 

City,State,Zip ------
Telephone 

(Area Code) 
control No. l~~,--~-~-f~~,._ 

(For Rem. Use Only) 

Name 

Street 

GUN OWNER 

~--------~---~~ 

City,State,Zip -----
Telephone 

(Area Cede) 

Control No. · 1 I I I . I I r 
(For Rem. Use Only) 

(B) FIREARMS INFORMATION - - - •- ·-- - I 

Model (Check oner Caliber (Check One} Serial No. 
1 Rem 600 D 1 222 Rem. CJ 6 350 Rem.Mag. 0 
2 - Rem 660 d 2 - 6rnm Rem. 0 7 - 35 Rem. 0 
3 - .Mohawk 6000 3 - 243 Win. 0 8 - 223 Rem. 0 

4 - XP-100 0 4 - 308 Win. Cl 9 - 221 Rem. "Fireball"D 
5 - 6. Smm Rem.Mag .o 10 - Rec hampered CJ 

\ l I l I l l 

(C) MODIFICATION INFORMATION 

Month Day Year Method Gun Received :From Owner: 

(Check One) 

Hand Delivered L:J 
Date Gun Received 
From Owner CD CIJ . CT:J 

UPS r:::7 
u.s.,.,~;1 d 
Other ________ t:l 

(Specify) 

Estizna tea M 7 I , I 'D!IS 
. Completion Date o::J CD [[] 

"'("f/1.:, 
IMPORTANT - ~1K8~ COPY MUST BE COMPLETED 

•I AND MAILED IMMEDIATELY UPON 
RECEIPT OF GUN. 

/ I . 0 
,...,_ 

f \ ' J 

"PARTS CONTROL COPY (completed form to be.mailed~ 
~~~~--~~~~ immediately upon receipt of gun 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Ref. it 

REMINGTON l\R.MS COMPANY, INC. 

Trigger Assembly 
Special Replacement Program 

(A) 

Name 

Street 

GUNSMI'rH 

~~--~~-~~~~~~~~-

City, St ate, Zip ------
Telephone 

{Area cede) 
con tro 1 No • ...I -r-1 -----,-..--! --.-~r -....!". 

(For Rem. Use Only) 

(B) FIREARMS INFORMATION 
\ 

(Check Model (Check one). Caliber 

1 - Rem 600 D 1 - 222 Rem. D 
2 - Rem 660 0 2 - 6rnm Rem. 0 
3 - Mohawk 600 Cl 3 - 243 Win. 0 
4 XP-100 CJ 4 308 Win. CJ 

5 - 6.Smm Rem.M~g.O 

(C) MODIFICATION INFORMATION 

l Method Gun Received From Owner: 

I (Check One) 
Hand Delivered ~ · · 

! UPS , c:J 
; I), $. ('rl ... '\ g 

l
, Other __ ....---~:-..----~ 

(Specify) 

.i (D) INVOICE DATA 

GUN OWNER 

Name 
~~~~~~~~~~~~~~~~ 

Street 
~~~~~-~~~~~~-~-

City, St ate, Zip~--~~~----~~ 
Telephone 

(Area COde) 

control No. 1·-.,...1--.-.· I~. ~I ~-~I --Tr 
(For Rem. Use Only) 

-------- ---~--. 

One) 

6 - 350 Rem.Mag. 0 
7 - 35 Rem. 0 
8 - 223 Rem. Cl 

9 221 Rem. "Fireball" CJ 
10 - Recham.bered 

Date Gun Received 
From Owner 

CJ 

Month 

CD 
Estimated ~r .. u~s•·ll!B·~·=;rcg 
Completio.n Date "o:J--

'-"'"!tit: (oMple.T< 
Date 1l 1 0 pj ·CD 

Serial No. 

l I I I I I I 

Day Year 

[IJ .0:: 

CD OJ 

CD OJ 

l ...... n: 

! 
i 

I I Gunsmith Signature 

Charges; 

Date 

Modification Charges 

Tnmsporta ti on 

Other (Detail Below) 

Total 

'INVOICE COPY (to be mailed for payment 
upon completion of work) 

$5.00 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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1 
• j 

i 
~ 
,I 

1 
:l 
~ 

j 

.. 
' , 
~ 

l 
';j 

:i 
., 
1 
l 

~ 

(C) 

(D) 

"'H.J. ..J.. \.J 'JU 

Name 

Street 

GUNSMI'rH 

REMINGTON ARMS CONPANYr. INC. 

Trigger Assembly 
Special Replacement Program 

Ref. # 

GUN OWNER 

Name 

City,State'~Zip _________ ---

Street 

City,State,Zip -----
Telephone 

(Area cede) 
Telephone 

(Area Cede) 

Con tro 1 No . 1..--.-1 ----,-.---! -.l-...-f -..,---.!" 
(For Rem. Use Only) 

Control No . >-I __._\ ___,_' I_' ._I __._,_I --LI~, 
(For Rem. Use Only) 

FIREARMS INFORMATION 

Model {Check one)'·, Caliber (Check 

1 - Rem 600 0 1 - 222 Rem. D 
2 - Rem 660 0 2 - 6mm Rem. 0 
3 - .Mohawk 6000 3 - 243 Win. 0 
4 - XP-100 0 4 - 308 Win. .c::J 

5 - 6. Smrn Rem. Mag .Q 

MODIFICATION INFORMATION 

M.ethocl Gun Received From Owner: 
(Check One) 

Hand Delivered t:::l . 
UPS ~ · 
V,4, />'\Al·t c::J, 
Other ________ -t::I 

(Specify) 

INVOICE DATA 

One} Serial No. 
6 - 350 Rem.Mag. 0 
7 - 35 Rem. 0 I l I I I I I l 8 - 223 Rem. D 

9 - 221 Rem. "Fireball"CJ 
10 - Rechampered CJ 

Month Day Year 
Date Gun Received 
From Owner ITJ ITJ .[IJ 

Estimated u ? · 51 · · 
Completion Date tJ:J co [IJ 

wdlt t. CtUv'\ 'P l'f. T~ 
Date 'ft P ' l CIJ [[l [J] 
'rt ;gr 

Charges:, Modification Charges 

Transportation 

$5.00 

Other (Detail Below) 

Total 
~--.-

Gunsmith Signature Date 

GUNSMITH'S COPY (to oe retained by gunsmith) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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IMMEDIATELY 

BRIDGEPORT, Ct., October 24, 1978 -- Remington Arms 

Company, Inc., announced today that under certain unusual 

circumstances on some of its center fire bolt action 
°"'1..d -Iv I q V., ~ ~Cl V. f d 

the safety selector can be manipulated in such a way 
(\ 

firearms, 
s,..L,.,~~'J . 

that moving +1i ~ 
"-Sc/er.hr 

J,.t,to the fire position could result in accidental discharge. 

Remington firearms involved are Model 600, 660 and Mohawk 600 

·rifles and XP-100 pistols manufactured prior to February 1975. 
. ,... 

The difficulty can be corrected by installation of a 

new trigger assembly. In view of the potential safety hazard, 

the Company is recalling all of these guns produced prior to 

February 1975 for inspection and modification as required. 

Efforts are being made to contact owners of these guns. 

Individuals who have Model 600, 660 anp Mohawk 600 rifles or XP-100 

pistols involved in the recall should write to Remington Arms 

Company, Inc., Bridg.eport, CT 06602, or call the following toll-free 

number for information on procedures: 

1n·a11 states except Georgiaz 

800-241-8444 - Ask for Operator 61 

In Georgia: 

800-282-1333 - Ask for Operator 61. 

- MORE -
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customers should give the operator the model and serial 

numbers of their gun when calling. 

Serial nwnbers involved in the recall are as follows: 

Remington Model 600s -From Serial #0001 to 131,552 

Remington Model 660s -From Serial #0001 to 131,552 

Mohawk 600s -From serial #6,200,000 to 6,899,999 

Remington Model 660s -From Serial #6,200,000 to 6,899,999 

Remington XP-100 -From Serial #0001 to 11,000 
r 

-From Serial #7,500,000_ to 7,507,983 

-2-
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1963 

1964 

1965 

1966 

1967 

1%8 

1969 

1970 

1971 

1972 

1973 

] 974 

1975 

Rem. M/E>OO 

100 

25,279 

24,851 

22,307 

19,061 

2 I 488 

2 

Rem. M/660 

87 

24,J"/J 

14,196 

7,694 

3,993 

193 

----~~~--~------------1976 

1977 

1978 

TOTAL 

HDA/ap 
10/23/78 

94,088 50,536 

' ,r - ; {) 

I I:, . v , .. 
; ( ./ 
' . 
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Mohawk 600 

4,979 

4,961 

8,739 

12,110 

13,12·0 

13' 318 
17,631 

16,927 

.,.--

Total 

100 

25,279 

24,851 

22,307 

19,148 

26,861 

14,196 

7,696 

8,972 

5,154 

8,739 

12,110 

13,120 

13, 3l8 

17,631 

16,927 
(as of 10/18) 

91,785 236,409 

fiwu_.~tc"/~ 
~rr1(t~ 

~"'-( t1 I. · v jcrlfl, 
&l-ftl·t·4· 

17( tf;~ -#'f-< 
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REMINGTON ARMS COMPA\Jl", Inc. 
Br~_<lgeport, Connecticut 

J. P. McANDREWS 

c: E. Hooton, Jr. 

October 26, 1978 

E. F. Barrett 
J. G. Williams 
J. E. Prciser 
R. L. Hall 
J. R. Ayers 
H. D. Albaugh 
E. G. Larson 

REPLACEMENT MJHA.WK 600 
TRIGGER HOUSING ASSEMBLY PRODUCTION 

Listed below is !lion's present production capability on Trigger 
Housing Assemblies under the indicated conditions: 

Condition 1 - Maintain forecasted production of Mohawk 600 rifles 
to the warehouse: 

Trigger Housing Assembly availability -

200 irnme<liately. 
2,000 in November - building up to 250 per day at 

month end as cornponen t parts 
become available. 

5,000 per month thereafter - 250 per day. 

Condition 2 - Suspend production of Mohawk 600 rifles: 

HKB:iw 

Trigger Housing Assembly availability -

200 immediately. 
75 per day beginning immediately. 

3, 500 in November starting with 7 5 per day, build
ing up to 325 per day as parts become 
available. 

6,500 per month (325 per day) thereafter. 

;Jtr: ffe;-c:fa 
11. K. Boyle 
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l-
l 

I 
] 

-

/f/a;fev /v, ~t ~ 414~/q, 
toj~/1f 

800 Enterprise Message Receivin9 Center 

National Data Corporation 
Atlanta, Georgia 

1-404-329-8527 or 8528 

Ray's Hardware & Sporting Goods 
730 Singleton Boulevard 
Dallas, Texas - 75212 

(214) 747-7916 

Jim Corder, Gunsrnitn---~ 

615 
/-1 • ./ F' T,.,,. l't .IJ t. 
If f / .... f IC //~ t 1 •/tt-/78 

/0:111Jtl/,M, 
~ 

~·-~ 

\ 

, ' ' 
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I 
I 

RECOMMENDED GUNSMITHS BEING USED FOR NEW GUN REPAIR 

-1-

REGION /11 

Connecticut 

None 

Maine 

REGION ill 

New York 

Prechtl Gun Service 
605 Beach Street 
Elmira, New York 04901 

,0 '1 ..-7 J 'l.. .. 3 VI~ 

!--;--
Carl Morrison 
Broadway - R.F.D. #1 
Bangor, Maine 04401 

(207)·945 9826 
'l'f _j~-6f'/ 'I 

Earl Johnson 
Route 236 

Griffin & Howe, Inc. 
589 Broadway 
New York, New York 10072 

(212) 966-5323 

Kittery, Maine 03904 
(207) 439-1951 

Horton Ballistics 
North Waterford 
Maine 04267 

(207) 583-4045 

Massachusetts 

The Gun Shop 
51 South Street 
Grnnby, Maas. 01033 

(413) 467-9872 

Edward A. Lander 
13 Coombs Street 
Middleboro, Mass. 02346 

(617) 947-0544 

New Hampshire 

Riley's Sport Shop 
Box 43 
Hooksett, N.H. 03106 

(603) 485-5000 

New Jersey 

Stratton Sporting Goods 
246 White Horse Pike 
Audqbon, N.J. 08106 
· tao,,-)41-1\)lo 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Breckheimer'a Gun Supply 
Parish, New York 13131 

(315) 625-7498 

Pennaylvania 

L.Y. Weaton-Gunamith 
Box 333, R. D. #2 
Avondale, Penn. 19311 

(215) 869·9·~, 

Grice Gun Shop 
114 North Third Street 
Clearfield, Penn. 16830 

(814) 765-9273 

C.J. McArthur 
Route 309 
Colmar, Penn. 18915 

(215) 822-0541 

·Wilson's Gun Store, Inc. 
Route 225 
Dauphin, Penn. 17018 

(717) 921-8091 

E.L. Gorenflo 
1821 State Street 
Erie, Penn. 16501 

(814) 452-4855 

Paul Jaeger 
209 Leedom Street 
Jenkintown, Penn. 19046 

(215) 884-6920 

Hartin Levan 
433 North 9th Street 
Lebanon, Penn. 17042 

/ 
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.... 

REGION #1 (continued) 

Pennsylvania (continued) 

Leo's Custom Stocks 
1767 Washington Ave. 
Library, Penn. 15129 

~\i.-- r~~ -~'1.h 
Randy Arndt's Gun Shop 
Box 32 
New Ringgold, Penn. 17960 

(717) 943-2706 

-2-

Was-Den Gun & Shooting Equipment 
Northampton, Penn. 18067 

(215) 262-2777 

Federal Firearms Company, Inc. 
Federal P.O. Box 145 
Onkdnle, Penn. 15071 

(1112) .221-1122 

Ski's Sport Center 
Sherman Road 
Ottsville, Penn. 18942 

(215) 847-5141 

Herold's Custom Gun Service 
1~98 E. Mnin Street 
Waynesboro, Penn. 17268 

(717) 762-4010 

Rhode Island 

None 

Vermont 

None 

REGION /12 

Delaware 

None 

Georgia 

Franklin's Gun Shop 
575 Hnwthorne Ave. 
A~hans, Georgia 30601 

(404) 5l~3-7803 

REGION f2 (continued) 

Georgia (continued) 

Sanders Custom Gun Shop 
120 Ninth Street 
Augusta, Georgia 30902 

(404) 722-8164 

Kick's Sport Center 
300 Goodge Street 
Claxton, Georgia 30417 

(912) 739-1734 

The Accuracy Gun Shop 
1240 Hunt Ave. 
Columbus, Georgia 31907 

(404) 561-6386 

The Gun Corral 
2827 E. College Ave. 
Twin Oaks Shopping Center 
Decatur, Georgi.a 30030 

(404) 299:..0288 

J.D. Davis Gunsmith 
204 Grove Street 
Gainesville, Georgia 30501 

(404) 534-7260 

Lock, Stock, & Barrel 
4041 Pineview Drive 
Smyrna, Georgia 30080 . ~ 

'/Dt.f lf 3i, - %'13 ~ 
. "Okefenokee Gun Service 

R.F.D. 11 
Waycross, Georgia 31501 

(912) 283-'•829 

Maryland 

North Carolina 

Spencer M. Fulp 
1904 Anderson Street 
Charlotte, N.C. 28205 

~ -
3

~7~
8

~Dl7 -/---

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543482 



REGION #2 (continued) 

North Carolina (continued) 

Bunter Haven Gun Shop 
3505 South Main Street 
High Point, N.C. 27263 

(919) 431-5011 

City Sport & Repair Shop 
1010 N, Cedar Street 
Lumberton, N.C. 28358 

(919) 739-4613 

South Carolina 

Newberry Gun Club 
(Long's Gun Supply) 
R.R. :/11, Box 609 
Newberry, S.C. 29108 

(803) 276-2950 

Virginia 

Bob's Gun Shop 
746 Granby Street 
Norfolk, Virginia 23510 

(804) 627-8311 

-3-

REGION #3 

Alabama 

City Gun & Key Company 
1910 4th Ave., North 
Birmingham, Alabama 35203 

(205) 251-8751 

Rudolph's Gun Repairs 
2023 4th Ave., North 
Clanton, Alabama 35045 

(205) 755-5080 

Hal's Gun & Supply Company 
320 Second Ave., S.E. 
Cullman, Alabama 35055 

(205) 734-7546 

Fred's Gun Shop 
1364 Ridgewood Drive 
Mobile, Alabama 36608 

ZIJS- 3't't.-t0 7'f 
. r 

Todd's Gun Store 
241 N. Court Street 
Montgomery, Alabama 36104 

(205) 263-3078 

Wallace Gatlin Gun Repair 
Route 2 
Oxford, Alabama 36201 

(205) 831-6993 

Florida The Dunbar Company 
131 W. Tabb Street 
Petersburg, Virginia 

(804) 732-8206 
• 

0

Art Lawson's Custom Firearms, Inc. 
313 S. Magnolia Ave. 

Richmond Gun Shop 
517 E. Main Street 
Richmond, Virginia 23219 

(804) 644-7207 

Clark Bros. Gun 
Warrenton 
Virginia 22186 

(703) 439-3644 

West Virginia 

None 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Ocala, Florida 32670 
(904) 629- 7793 

Campoamor Gun Repairs & Sales 
Route 3, Box 118 
Tampa, Florida 33619 

(813) 626-4131 

Kentucky 

S.E. Davis Gun Repair 
105 W. Market Street 
Louisville, Kentucky 40202 

(502) 583-7100 

R2543483 
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REGION #3 (continued) 

Mississippi 

Canton Gun Shop 
903 E. Peach Street 
Canton, Mississippi 39046 

(601) 859-1582 

Jones Gun Shop 

-4-

739-741 Washington Ave. 
Greenville, Mississippi 38701 

(601) 332-3181 

Jackson Safe & Lock Co. 
226 W. Pascagoula St. 
Jackson, Mississippi 39201 

(601) 353-4226 

Martin's Gun Shop 
3600 Laurel Ave. 
Natchez, Mississippi 39120 

(601) 442-8271 

R. L. "Skeet" Hill Gun Shop 
209 Raymond Street 
Verona, Mississippi 38879 

((101.) 566-8353 

Tennessee 

George C. Harrell 
Route 6 

·Eust Carter Valley Rd. 
Kingsport. Tennessee 37660 

{615) 247-3722 

Fox & Company, Inc. 
2211 Dutch Valley Rd. 
Knoxville, Tennessee 37918 

(615) 687-7411 

Ed Mason Gunsmith 
c/o Dowdle Sporting Goods 
5043 Park Ave. 
Memphis, Tennessee 38117 

(901) 767-6281 
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REGION #3 (continued) 

Tennessee (continued) 

Gun City U.S.A. 
573 Murfreesboro Road 
Nashville. Tennessee 37206 

(615) 256-6127 

Uncle Lee's 
Highway 79, East 
Paris, Tennessee 38242 

(901) 642-1744 

Judge's Gun Shop 
Route 3 . 
Winchester, Tennessee 37393 

(615) 967-1598 

REGION #4 

Illinois 

The Kodiak 
113 Route· 113" ,
Antioch, Illinois 60002 

(312) 395-5566 

Bloomington Gun Company 
604 North Main Street 
Bloomington, Illinois 

(309) 829-5567 
61701 

Bill Barton's Sport Center 
7417 N. Milwaukee Ave. 
Niles, Illinois 60648 

. (312) 647-8585 

Frcelands Scope Stands 
3737 14th Ave. 
Rock Island. Illinois 61201 

{309) 788-7449 

Cross Sport Shop 
Route l, Box 609 
Round Lake, Illinois 60073 
.Volo, Illinois (815) 385-4211 

Indiana 

EM Roe ~porting Goods 
20 W. Washington Street 
Indianapolis, Indiana 46204 

(317) 634-3446 
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REGION #4 (continued) 

Indiana (continued) 

-5-

Indianapolis Sports Headquarters 
1201 North Arlington Ave. 
Indianapolis. Indiana 46219 

(317) 353-9797 

Michigan 

Williams Gun Shop, Inc. 
7387 I.npccr Rd .• Route 1 
Davison. Michigan 48423 

(313) 653-2131 

B. McDaniel Gun Shop 
Box 119. 8880 Pontiac Trail 
South Lyon, Michigan 48178 

(313) 437-8989 

Miller & Baerman 
502 S. Burdick St. 
Kalamazoo, Michigan 49006 

(616) 382-1440 

Maple Grove Gun Club 
2-4545 21 Mile Road 
Mt. Clemens, Michigan l18023 

(313) 9119-11130 

Dick Williams Gun Shop 
1480 Houlihan Road 
Saginaw, Michigan 48601 

(517) 777-1240 

Ohio 

Sportsman's Haven 
R.R. 4!4 
Cambridge, Ohio 43725 

(614) 432-7243 

Cherry Corners Gun Shop 
11136 Congress Road 
Lodi, Ohio 44254 

(216) 948-1238 

Jack Lewis Arms 
3931 Montgomery Road 
Cincinnati, Ohio 45207 

(513) 531-0454 
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REGION 4!5 

Bill's Sport Shop 
Lomira 
Wisconsin 53048 

(414) 269-441'• 

Rusk Gun Shop 
6904 Watts Road 
Madison. Wisconsin 53719 

(608) 274-8740 

Flintrop Arms Corp. 
403/• W. National Ave. 
Milwaukee, Wisconsin 53215 

(414) 383-2626 
r ,.. 

Badger Shooters Supply 
Owen 
Wisconsin 54460 

(715) 229-2101 

Iowa 

Daryl's Gun Shop 
R.R. 2, Hwy. 30 
State Center, Iowa 50247 

(515) 483-2656 

Minnesota 

Northland Sport Center 
l Mile West on U.S. #2 
Bagley, Minnesota 56621 

(218) 694-2464 

Alvin Kotila 
Route 2 
Cokato, Minnesota 55321 

(612) 286-5636 

The Frontiersman 
6925 Wayzata Blvd. 
Minneapolis, Minnesota 55L~26 

(612) 544-3775 
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~~GION t5 

Minnesota 

Lloyd's Sport Shop 
3456 Fremont Ave., No. 
Minneapolis, Minn. 55412 

(612) 529-8980 

Lindgren, O.K. Hdwe. 
Moorhead Center Mall 
Moorhead, Minn. 56560 

(218) 233-7516 

.Ahlman's Inc. 
Route 1, Box 20 
Morristown, Minn. 55052 

(so 7) 685-42 44 

Dale's Gun Shop 
3925 18th Ave., s. w. 
Rochester, Minn. 55901 

( 507) 289-8308 

,Joe Novotny Gun Shop 
1257 Juno Ava. 
St. Paul, Minn. 55116 

(612) 699-8412 

Graham & McGuire 
63 E. 3rd St. 
Winona, Minn. 55987 

( 50.7) 452-2590 

Nebraska 

Moneymaker's Guncraft 
1420 Military Ave. 
Omaha, Nebr. 68131 

( 402) 556-0226 

North Dakota 

Dave's Sport Shop, Inc. 
2801 - 13th Ave., so. 
Fargo, N.D. 58102 

(701) 232-0001 

Harvey Enterprises, Inc. 
Hwy. 2 North 52 west 
Minot, N. o. 58701 

( 701) 852-6168 

-6-

South Dakota 

~GION f 6 

New Mexico 

Charlie's Sporting Goods 
7401-H Menaul Blvd., N.E . 
Albuquerque, ·New Mexico 87102 

(505) 294-4545 

Louisiana 

Crescent Gun & Repair 
2401 s. Claiborne Ave. 
New Orleans, Louisiana 70125 

(so 4) 525-9 752 
' ,-

' r' 

Steinberg's Sports Center 
832 St. Philip St. 
Baton Rouge, La. 70802 

( 50 4) 3 8 3- 4 8 6 7 

Lafayette Shooters Supply 
924 Kaliate Saloom Rd. 
Lafayette, Louisiana 70508 

(318) 234-7491 

Jack Alexander 
288 Carrollton Ave. 
Shreveport, Louisiana 71105 

(318) 868-7144 

Texas 

Billy Fred's Gun Shop 
212 W. 6th St. 
Amarillo, Texas 79107 

(806) 372-6513 

ctilij & scprin ~~·W PI ~ok ~81~ • .1·1 9 t. 
D 1 ft. \ Te~ \ _i75i2 · J 2 4 \1'4~!..61.1'3 v _ __,,_ ___ _ 
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HEGION f 6 

Texas (Continued) 

-· ~ · lanij:'! ~ n h -· t~~ !lJ ~ L. m 
~ itl~l~~~~J¥ . 

H. Cook Sportin9 Goods 
Bassett Center 
5994 Montana Avo. 
El Paso, Texas 79925 

(915) 778-9581 

F:well Cross Gun Shop 
8240I-20 West 
Ft. Worth, Texas 76108 

(817) 246-4622 

Los Freer Gun Shop 

-7-

Dld9. B-1, 8928 Spring Branch 
Houston, Texas 77055 

--~-

(713) 467-3016 

Sporting Goods, Inc. 
1018 York St. 
Houston, Texas 77003 

(713) 222-1421 

ashman's 
902 Main St. 
llou s ton, Toxa s 770 O 2 

( 713) 9 28-3171 

Williamson & Pate Gunshop 
117 W. Pipeline St. 
Hurst, Texas 76053 

(817) 268-2887 

Nagel Gun Shop 
6201 San Pedro Ave. 
San Antonio, Texas 78216 

(512) 342-5420 
342-9893 

Longacre's 
358 Chestnut St. 
Abilene, Texas 79602 

(915) 6 72-9521 

.. 

Dr. 
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REGION 17 

~izona 

Copper State Sptg. Headquarters 
412 W. Hatcher 
Phoenix, Arizona 85021 

(602) 997-4861 

The Gun Room 
2939 E. McDowell 
Phoenix, Arizona 85008 

(602) 275-5632 

The Shooter• Haven 
1938 E •. McDowell 
Phoenix, Arizona 85008 

(602) 258-213& 

Jansen's custom Ammunition 
5146 E. Pima 
Tuc1on, Arizona 85710 

(602) 325-3346 

Frank's Gun Shop 
2259 4th 1',Ye. 
Yuma, Arizona 85364 

(602) 783-5161 

Colorado 

300 Gunsmith Sorvico 
4655 Washington St. 
Denver, Colo. 80203 

( 303) 893-2158 

Supply 

Swanson Custom Firearms, Ltd. 
1051 Broadway 
Denver, Colo. 80203 

( 303) 534-4867 

Idaho 

Purcell's Sporting Goods 
1011 Main st. 
Boise, ldaho 83702 

( 208) 344-7636 

Lalo Sporting Goods 
1026 Main St. • 
Lewiston, Idaho 83501 I 

(208) 'N8-IOH- / 
~ 7 i 3 .~ /l' 3 I 
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REGION 17 (continued) 

Montana 

Stephen's Gun Shop 
11~ Second St., North 
r.roat Falls, Montana 59401 

(406) 761-2510 

-e-

Cupitnl Sports & Western Wear 
1092 Helena Ave. 
llelena, Mont. 59601 

(406) 443-2978 

Jim's Gun Shop 
P. o. Box 463, Helt Rd. 
Bridger, Montana 59014 ,J 

C-ff4> 3 f' 7 . ~ ~ y ,- 7 3 '-/ 7 

Nova do 

Dick Corbett's Gun Shop 
4087 E. OWens Ave. 
I.as Vegas, Nevada 89110 

( 702) 452-4867 

Utah 

Wolfe's Sportsman's Headquarters 
250 So. State St. 
Salt Lake City, Utah 84111 

(801) 521-0550 

~oming 

None 

REGION 18 

Alaska 

None 

California 

Vincent's 
1723-lSth St. 
Bakersfield, Calif. 93301 

(805) 327-9501 

Uncle Mike's Gun Shop 
786 Old Country Rd. 
Belmont, Calif. 94002 

(415) 593-1206 

•• ______ c· ... -... ~-
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California (continued) 

Kerr's Sport Shop 
9584 Wilshire Blvd. 
Dovorly llille, ,Calif, 90212 

(213) 272-4304 

Nittler•a . .Gun Shop 
290 More Rd •. 
Boulder cr.e9Jt, Calif. 

( 408) 338•3376 

Bay Area Gun Works 
20685 Parkway 

95006 

Castro Valley, Calif. 94546 
(415) 583-1396 

Cal Customs 
110 E. Ha.wth,orne 
Fallbrook,rcalif. 92028 

(714) 728-5230 

Bolsa Gunsmithing 
9196 Bolsa Ave. 
Westminster, Calif. 92683 
(Gordon Grove) 

( 714) 531-5570 

Jack First Distributors, Inc. 
44633 Sierra Hwy., P.O. Box 542 
Lancaster, Calif,. 93534 

(805) 942-7517 

California Gun Specialties 
17612 Tulare Ave. 
Lindsey, Calif. 93247 

(209) 562-5141 

Pachmayr Gun Works 
1220 so. Grand Ave. 
Los Angeles, Calif. 90015 

(213) 748-7271 

Lacque's Sport Shop 
907 13th St, ., 
Modesto, Calif. 95354 

( 209) 522-30 38 

~V.c,,.e..r11<--J a.,/,./) I.A. f Y-U-611/hj 

~IN 11-\Lw ~ ., f l'U~)) S bt1! ~~ 
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RF.GION ta (continued) 

California (continued) 

Johnson Gun Shop 
423 N. Chester Ave. 
Oildale, Calif. 93308 

(805) 399-3155 

Uuntington's Sportsmen's Store 
601 Oro Dam Blvd. 
Oroville, Calif. 95965 

(916) 534-8000 

Sportsman's Exchange 
560 south "c• st. 
Oxnard, Calif. 93030 

(805) 483-1917 

Bridge Sportsmen's Center 
1319 Spring St. 
Paso Robles, Calif. 93446 

( 805) 238-4407 

ti~.,~i~i 6 r. 9 t. 

7 4 I; -9~t • g 

Uonan's Gun Shop 
3rd & Main St. 
Richvale, Calif. 95974 

(916). 882-4298 

Grundman'& 
75 Wildwood Ave. 
Rio Dell, Calif. 95562 

( 707) 764-5744 

Sinuns Hardware 
2001 •J• st. 
Sacramento, Calif. 95816 

(916) 442-3894 

Imbert & Smithers Sporting 
1144 El Camino Real 
San Carlos, Calif. 94070 

( 415) 59 3-4207 

Sportsman's Equipnent Co. 
915 w. Washington St. 
San Diego, Calif. 92103 

( 714) 296-1501 

Bob Chow's Gun Shop 
3185 Mission St. 
San Francisco, Calif. 94110 

( 415) 282-8358 

Goods 
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California (continued) 

Stanley's Gun"1 Room 
2139 South Main St. 
Santa Ann, Calif. 92707 

(714) 556-1451 

R. Gonocco Gun Works 
8825 Thornton Rd. 
Stockton, Calif. 95207 

(209) 951-0706 

J> oe ~ e 
Hnwau =SJ;>Tt""r1~11t1t-'P' 

,• .,~· 

Oregon 

423 

Darrell's custom Gunsmithing 
740'5 N, E. ",-ls-t:. St. 
Bend, Oregon 97701 

(503) 382-6776 

Northwest Gun Shop 
813 E. Main St. 
Rlarnath Falls, Oregon 97601 

(503) 882-4145 

The Outdoorsman 
230 North Oregon St. 
Ontario, Oregon 97914 

(503) 889-3135 

Enstad & Douglas 
211 Hedges 
Oregon City, Oregon 97914 

( 503) 655-3751 

Allison & Carey Gun orks 
10218 s.E. Powell plvd. 
Portland, Oregon 97266 

(503) 760-3388 

Umpqua Gun Store 
937 S.E. Stephens St. 
Roseburg, Oregon 97470 

(503) 673-8415 

R2543489 
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REGION t8 (continued) 

Washington 

Ed Karrar's Guntorium 
5322 North Argonne Rd. 
Milwood, Wash. 99212 

( 509) 9 24- 30 30 

Ranch and Home 
1147 w. Broadway 
Moses Lake, wash. 98837 

(509) 765-9231 

-10-

Warshal's Sporting Goods Co. 
First and Madison 
Seattle, wash. 98104 

(206) 624-7300 

Chet Paulson's, Inc. 
935 Fawcett Ave. 
Tacoma, Wash. 98402 

(206) 627-9195 

Jack Fale, Gunmaker, Inc. 
1416 54th Ave., East 
Tacoma, Wash. 98424 

(206) 922-0255 

Jerry's Gun Shop 
Riverside Rd. 
Yakima, Wash. 98901 

( 509) 453-3021 

REGION #9 

Kansas 

Simmons Gun Specialties 
700 Rogers Rd. 
Olathe, Kansas 66061 

(913) 782-3131 
·. 

Wichita Gun Center 
2425 w. Maple St. 
Wichita, Kansas 67213 

( 316) 9 42- 36 73 

~.:..c.11,d .• ,, 7 -l)t .. -ri . ., r" ... 1, - w.11 llH 

Missouri 

Beard's Sport Shop 
811 Broadway 
Cape Girardeau, Missouri 63701 
. ( 314) 334-2266 

REGION t9 (continued) 

Missouri (continued) 

R. s. Elliott Anna Co., Inc. 
1508 Grand Ave., P.O. Box 72 
Kansas City, Missouri 64141 

(816) 471-1910 

K's Sporting Goods 
5209 Gravois 
St. Louis, Missouri 63116 

( 314) 832-8618 

Nassau Sporting Goods 
7007 Pa9e St. 
,St. Louis, Missouri 63133 

-{314). 725-2700 

Nu-Line Guns, Inc. 
1053 caulk Hille Rd. 
Harvester, Missouri 63301 

(314) 441-4500 
o-r·y}L.t) 'f 'f 7 - L{5°D I 

Arkansas 
. ,-

Berry I B trun Shop 
4609 Willow Springs Rd. 
Little Rock, Arkansas 72206 

(501) 888-SSOO 

Broadway Arms 
4114 E. n rondway 
North Li ttlo ltock, l\rkamrnu 7211 

( 501) 9 45-1853 

ii~~~~ r ~~ {A}1llv111 tw,,)t 
Skeet's Gun Shop 
Route 3, Box 235 
Tahlequah, Okla. 74464 

(918) 456-4749 

Sports World,.Inc. 
5800 South Lewis 
Tulsa, Okla. 74105 

(918) 742-4027 

j 
, ... n ·~- ~ ..,,.~---1111111--
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REMINGfON ARMS COMPAW, Inc. c: E. Hooton, Jr. 
Bridgeport, Connecticut 

E. F. BARRETT 

October 30, 1978 

J. E. Preiser 
E.__5. Mccawley 
~B. Sperling 

E. G. Larson 
R. G. Sherman 

REMINGTON MJDEL 600 AND 660 RIFLES 
MHAWK MODEL 600 RIFLES 

XP-100 PISTOLS 
SERI.AL NUMBERS 

Remington Model 600 and 660, Mohawk Model 600 Rifles -

Years 1963 to November 1968 -
Serial Numbers 000001 to 131552 

November 1968 to August 1975 
Serial Numbers 6,200,000 to 6,899,999* 

August 1975 to present -
Serial Numbers A6,200,000 to current number. 

Remington XP-100 Pistols -

Years 1962 to April 1968 -
Serial Numbers 00001 to 11,000 

Years April 1968 to April 1975 -
Serial Numbers 7,500,000 to 7,507,983 

Years April 1975 to September 1976 -
Serial Numbers 7,507,984 to 7,509,999 

October 1976 to January 1978 -
Serial Nunbers A7,500,000 to A7,504,695 

January 1978 to present -
Serial Numbers B7,500,000 to current number. 

* Contains serial numbers assigned 
to Model 700 Rifles. 

HKB:iw 
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REMINGTON. ARMS COMPANY, INC. 
INTElll-DIEl"AlllTMENTAL COllllllU-DKNCE 

To: E. F. Sienkiewicz 

From: E. G. Larson 

cc: R. B. Sperling ./ 
R. G. Sherman 

Bridgeport, Conn. 
November 3, 1978 

NO.V 3- 1$78 

Subject: Briefing of Personnel Visiting Gunsmiths 

As previously discussed, you will be the instructor-moderator, 
and your briefing will follow the format used in Texas. 

There are, however, a couple of additions. 

It has been decided that we will show· the gunsmith what the problem 
was, and how we corrected. Each person should have a trigger 
assembly with him to show lift. 

It is imperative that each gunsmith be requested to return the 
green copy of the invoice form to Bridgeport as soon as the gun 
is logged in by the gunsmith. 

Please coordinate the time of the meeting with R. B. Sperling, who 
will attend your briefing. 

They are to·advise all gunsmiths (and you should call the ones already 
visited in Texas) that XP-lOO's are to be returned to Ilion for 
repair. If they have accepted any XP-lOO's, they are to fill out 
the green copy of the invoice, noting on it' that the gun is going to 
Ilion, and send the green copy to Bridgeport. The other copy should 
be sent along with the gun so that we can return it direct to the 
customer. The customer should be to'ld by the gunsmith (in answer to 
inquiries) to send the gun directly to Arms Service. 

Also, tell them that the old trigger assemblies must be returned to 
Arms Service, so that we can check our records on nmnber out and guns 
repaired. 

If there are other questions, R. B. Sperling will provide guidance. 

E. G. Larson 
EGL: lb 
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11/3/78 

PROCEDURES - RETURNING OLD TRIGGER ASSEMBLIES 

1. All gunsmiths are instructed to ship, collect, all old trigger assemblies 

replaced under this recall program to the following address: 

Remington Arms Company, Inc. 
c/o Dennis J. Sanita 
Ilion, New York 13357. 

2. When old parts are received in Ilion, a record should be maintained as 

to date received, quantity received and gunsmith involved (see sample 

form below). 

3. Weekly, copies of this data should be sent to Bridgeport, c/o Norman Olenik, 

Building 93-3. 

4. This data will be entered into our computer for audit purposes to match up 

with both the shipment of new replacement parts and invoices received :!=rom 

gunsmiths for work performed. 

Gunsmith's Name Date Received 

NSO 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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11/3/78 

PROCEDURES - MAILING OF NEW TRIGGER ASSEMBLIES TO GUNSMITHS 

1. A record is maintained by E. G. Larson of all replacement parts shipped 

to various gunsmiths. (The attached sample form is used for recording 

this data.) 

2. Weekly, a copy of this form indic~ting shipments for the week will be 

sent to Norman Olenik and the corresponding data will be entered into 

our computer. 

' 
3. This data will be used for audit p'lirposes to match up with both the 

invoices from gunsmiths and parts returned by gunsmiths. 

NSO 
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SHIPMENTS OF TRIGGER ASSEMBLIES 
:i · (Cun H~cnll) 

CUNSMITJI 

The Accuracy Gun Shop 
1240 lhmt· 1\vc>nU<" 
Co] umbmi, na., 31907 
(404) .561-6386 

l\hl llk"ln' s, Inc. 
IUu, 11, nnx 120 
MorrJ ut.own,Minn., 55052 
(507) 605-4244 

Jack Alexander 
288 Carrollton Ave. 
Shreveport,La.,71105 
(318) 868-7144 

l\llison & Carey Gun Works 
10218 S. I~. Powell Blvd. 
Portland, Oregon,97266 
(503) 760-3388 

Randy J\rndt's Gun Shop 
Box 132 
New Ringgold,Pa.,17960 
(7] 7) 941-2706. 

Uad~1cr Shooters Supply 
OWen, Wisconsin,54460 
(715) 229-2101 

Day ~rca Gun Works 
20685 Parkway 
Castro Valley,Calif.,94546 
*415)581-1396 

Bill Barton's Sport Center 
7417 No. Milwaukee J\ve. 
Niles, Illinois, 60648 
(312) 647-8585 

Beard's Sport Shop 
811 Broadway 
Cape Girardeau,Mo.,63701 
(314) 334-2266 

~ DATE QTY. DJ\TF. QTY. DJ\TF. QTY. . Dll'I'I' 

-- ·-~--·~----i~-- ---- --- - .. --- .... 

I 
I 
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November 3, 1978 

PROCEDURE - MODIFICATION OF XPlOO's UNDER RECALL 

1. All XP-lOO's under recall will be handled (modified) at 

the Ilion plant and not by individual gunsmiths. 

2. Gunsmiths should be instructed to ship, collect, all 

XP-lOO's under recall received by them to the Ilion plant. 

3. Gunsmiths should also request customers with recalled 

XP-lOO's to ship their guns, collect, directly to Remington 

Arms, Ilion, New York 13357. 

~. ; In order to eliminate potential confusion wit~ our Atlanta 

·.instructions for Model 600' s and 660 's, customers will 

still be instructed to send their XP-lOO's under recall to 

an appropriate gunsmith. These gunsmiths will, in turn, 

'ship these guns_ to Ilion. 

5. ~Gunsmiths' use of the forms provided should remain the same, 

that is: 

a. The green copy should be mailed to P.O. Box NSO 

immediately upon receipt of an XP-100. 

b. The white copy (invoice) should be mailed to P.O. Box 

NSO immediately upon shipment of the XP-100 to the 

Ilion plant. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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(Payment to the gunsmith in the case of an XP-100 received 

and reshipped to Ilion would be for transportation charges 

he incurred with the receipt of the XP-100 from the customer.) 

6. Ilion should use the forms provided for use in modifying an 

XP-100 just as they were designed. (Note: Duplication of 

forms for a single gun -- one from the gunsmith and one by 

Ilion -- will be handled by the Bridgeport Computer Methods 

and Programs staff.) 

NSO 
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REMINGTON ARMS COMPAHY, INC. 

Bridgeport, Conn. 
October 30, 1978 

To: Field Service Reps Visiting Texas 

From: E. G. Larson 

Subject: Gun Recall 

The serial numbers of guns involved are as follows: 

Remington Model 600 From Serial # 0001 to # 131,552 
Remington Model 660 From Serial # 0001 to # 131,552 
Mohawk 600 From Serial #6,200,000 to #6,899,999 
Remington Model 660 From Serial #6,200,000 to #6,899,999 
Remington Model XP-100 From Serial # 0001 to 4)7,507,983 

No guns of above models that carry a letter prefix '!A" ..er "B" in the 
serial numbers are involved. XP-lOO's with an "A" or a "B" prefix or 
numbered between 7,507,984 and 7,509,999 are not involved. 

What to do during visits: 

1. Do not rel~ase the procedure you brought with you from Ilion. 
2. Talk each gunsmith through actual repair of 5-10 guns. 

3. Tell them of the null position only if asked. Show them how 
the lift tolerance was increased. 

4. Be sure they check the following clearances during repair: 

EGL:lb 

a. Put screwdriver on top of sear, pull trigger, and push sear 
down: on release, sear should retract to upper position. 

b. Receiver - bolt lock slot. 
c. Stock reinforcing screws - through magazine well. 

d. Stock - side clearance for safety arms, and on and off 
positions for full detent. 

e. Trigger clearance on trigger guard. 
f. Check safety several times after assembly in on and off 

positions, including pull of trigger each time. 

g. Do not make any pull or engagement adjustments in this 
repair (lighter pull or change the engagement). 

E. G. Larson 
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cc: J. A. Stekl 
RD·U REV .. 6-511 

-. 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL. CORRESPONDENCE 

January 23, 1980 

To: D. J. Sanita 

From: E. G. Larson 

Dennis: 

In our Safety Meeting review of the 600 recall yesterday, 
E. F. Barrett asked for a tabulation of safety related 
complaints received in the past six months on all bolt 
action centerfire rifles. 

Would you please have your files reviewed# and list the 
model (either current or obsolete), and the number returned. 

All complaints should be included, and if we have found 
some to be unjustified becayse owner changed screws, 
altered parts, etc. , please·.- note. 

Many thanks . 

f-1.!? 
E. G. Larson 

EGL: lb 
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KINZER V. REMINGTON R2543541 



I , /;'/gc RgmingtoJi. 
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N ARMS COMPANY. 1Nc. 

',· ·. 

l"~:.~ ... ~o,.. i:: 

2.CJ·~:'ll-11<2 

BCC: 

@filf 

~ 
~ Neill, Cropper 

Anzac Avenue 
Auckland 1, 
NE\'Y ZEALAi~D 

& Co., l.td. 

\;'. J. Boettner 
E. G. Larson 
R. G. Sherman 
P. Velasco 
Janet ~lurphy 
Dennis Sanita 

Attention: Maurice F. Bush 
Product :Manager 

Dear Mr. Bush: 

In response to your letter of December 3, 1979, 
concerning the replacement of Trigger Assemblies, please 
be advised that I will be handling this matter for Neill 
Cropper. 

We will have the required number of Trigger Assemblies 
available for your_ use. In order that you comply with our 
installation procedures, it is necessary that you follow 
the instructions as listed: 

(1) Please advise the writer who will be fitting the 
Trigger Assemblies, that is, the name of the gunsmith, 
and--most importantly--his telephone number. 

(2) Upon receipt of this information, our Mr. Dennis Sanita. 
~:::::::;~£ the Customer Service Department, will contact him 

via telephone in order to inform him how to proceed 
· .# ~it the installation. 

(I l~ _,f-~?J efore> please advise when would be the most 
(DL ~1 '/) ;1J r nvenient time for our Mr. Sani ta to contact the 

)J 1 , pl'1 time difference. 
/ f. ' gunsmith you have selected. Remember, we have a big 

~' /.Ji!: e. meantime, we will be preparing the Trigger Assemblies 

~j for your cooperation in this matter. 

E C/~r 
/ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Yo~X. sinc1erely, 

f.s.~ 
Product Supply Coordinator 

R2543542 
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Novant>er 19, 1979 

'ID: E. a. Larson 

FR>t: R. G. Shennan 

SUBJEal': RETUm OF 600/660 SURPUJS FECAIL REPI.ACEZ.mlr TRIOOER3 
(Letter Dated November 13, 1979) 

The nailing of' this Trigger Return P.equeat Letter was CCIJl)leted Fr1c1ay , 
Novenber 16, 1979 and was sent to all current Authorized Recall :Repair 
Stations plus several that have recently been rem:>ved. 

Several glD'l8m1.ths from the Pemeylvania area have called 88k1ng special 
pe:md.as1on to delay the return of' the triggers until atter the Pennsylvania 
deer season 1a closed which 1s the second week 1n Deeeui>er. 

~lac 

cc/J. E. Preiaer 
J. H. Carter 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Best ~, 

j~,~>vr~ 
R. G. Sheman 

R2543545 



'1ti~~~~ 
To 

J. H. Carter /l-/f,,7' 

November 13, 1979 

The enclosed sample letter is being 

mailed to all Recall Stations. 

For your information and file. 

From R. G. Sherman 
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~mington® 
~ 

REMINGTON ARMS COMPANY. INC. 

SPORTING ARMS-AMMUNITION -TARGETS-TRAPS TELEX 
964-201 

ST~A.TF"O~ 0 CT BRIDGEPORT. CONNECTICUT 06602 
TE1..EP~0NE 

203-333-1112 

November 12, 1979 

TO: 

FROM: R. G. Sherman 

SUBJECT: RETURN OF 600/660 SURPLUS RECALL REPLACEMENT TRIGGERS 

In view of the fact that the number of Model 600/660 Remington rifles 
being returned to gunsmiths is winding down, we are asking for your 
cooperation in the following: 

1. Our records show as of our October 31, 1979 phone survey 
that you have new Model 600 replacement triggers in your 
possession. 

2. Please return as soon as possible via transportation collect, 
all but 3 of the new trigger assemblies now in your surplus 
inventory to: 

Remington Arms Co., Inc. 
Arms Service Division 
Ilion, New York 13357 
Attention: Mr. Dennis Sanita 

Until further notice this is the inventory we would like you to 
maintain. 

In order to assist our Ilion Plant production scheduling of new Model 
600 triggers, it has become imperative that we maintain the major 
inventory in Ilion, New York. 

The 600 trigger assembly is not interchangeable with other bolt action 
triggers in our line and has become very expensive to produce on a 
limited production schedule. We feel sure that you will understand our 
concern in not wanting to over produce. 
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When you need triggers in the future, please call us on our Bridgeport 
toll-free number 1-800-243-9275 or our Ilion WATS line 1-800-962-7211 
as you have in the past and we will mail or ship the units to you the 
fastest way possible. 

We again thank you for your past and future cooperation. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Best regards, 

R.G. Sherman 
Product Service Coordinator 
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September 27, 1979 

TO: John P • Linde 

FR.OM: R. G. Sherman 

SUBJECT: ILION KJDEL 600-660 RECALL FIRE CONTROL LWENTORY 

The request for production of additional fire control units for the above 
models was prompted by a surge in activity by our repair stations. 

Many customers have intimated to our service stations that if their gun 
is not repaired in a reasonable length of time, they may forget the whole 
thing. 

We alao feel that our 140,000 unit ATT! Mailing, completed approximately 
10 daya ago, will generate additional activity with our gunsmiths. Returu 
from this uiliag to date have bff!l f•:i;rly suhetantial. A. w. Bell, 
Manager of ComputeT Operatione and Programs, informed ae that this Form 
No. RA 1897 will be going to keypWlch in approximately ona week. 

Our feeling at tbi8 end ia that we should try aad maiutaia a 9111811 but 
adequate iavatory of poa•ibly 500 mll.t• until the end of 1979. At this time 
we c:an re-evaluate the eutire situation. by personally contacting, either by 
phone or corr•pendenu, each of our ••nice stationa performing recall 
installation. Thu would provide you rith an up-to-date accurate account 
of unuaed fire control uni ts ill the field. 

If you have any furth•r questions or would like to discus this at greater 
length, give - a call. 

RGS/ae 
cc/E. G. Larson 

J. E. Preiaar 
J • H • Cartet -.I 
J. A. Stekl 
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_!eat_i:egu~ 

~-
R. G. Sherman 
Product Service CoordiDator 
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RD-GB REV, 15·58 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

cc: E. F. Barrett 
J. E. Freiser 
R. G. Sherman 
J. A. Stekl 

~tv~~B~ 
j)IJ W4 ~G-~ ~ 4 ~ 
~u UY~~--..,;.~ ioo /~~ 

Bridgeport, Connecticut \.. ' 
September 14, 1979 ~ 

TO: J. P. LINDE 

FROM: E. G. LARSON 

MODEL 600, 660, XPlOO FIRE CONTROLS 

Please see copies of R. G. Sherman's letter attached. 

The response to the 140,000 BATF Mailings appears to be 
higher than originally estimated. 

i --2,~ ~)1 

Based on above and R. G. Sherman's contacts with participating 
gunsmiths, we feel Production should provide 100 fire controls daily 
until a drop off is noted. 

R. G. Sherman and J. A. Stekl will keep you posted on 
requirements. 

Your assistance will be appreciated. 

EGL/kw 
Attach. 

/' ! r} 
~ -_1 / 

0; J7 :,1\ ~ 
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REMINGTON ARMS COMPANY, INC. 
INTCH·Cl!:PARTMl!l~TAI. C:.OMF!U'ONClltNC:IE 

·10: 

fo'ROM: 

SlTBJECT: 

E. G. Larson 

R. G. Sherman 

MODEL 600, 660 AND XP-100 

RECALL FIRE CONTROL PRODUCTION 

,,.-, ,:- ,. - -: ' " - j ' ... , , _ --
\ . . r~ 

·september 13, 1979 

l'he L980 Big Game Season is almost here and our gunsmiths handling the 
recall repairs are experiencing a modest surge in guns being returned 
for recall. 

!'he return on the 140,000 ATF Names Mailing is also showing an excellent 
re:.,·<'11~11!, :.ind Al Bell 'a group. will be proceesing a substantial number of 
Lhese returns very shortly. This should give us a definite increase in 
,·al ls being received by our Atlanta Wats Line Service and also result in 
;111 iacrensd activity with our Recall Service Stations. 

It is my personal feeling that we should consider increasing our production 
of these fire control units to approx:L-nately 100 per day until the service 
st3Lion requests again shov a decline in activity. 

R.. G. Sherman 
Product Service Coordinator 

!{GSiac 

,,,., *'""'-'---
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M/600 TRIGGER ASSEMBLIES 
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DON'T SAY IT - WRITE IT 
XC: W. A. Warren 

File 

Date __ 4-_/_6_/_7_9 ___ _ 

The attached information is for you. 

Bill and I have reviewed these problems with D. J. Sanita 
and D. F. Polley on two separate occasions. The last two 
items were personally reviewed with the assembler involved 
by Bill Warren on ~/4/79. 

GJH/bdm 

KEEP SAFETY IN MIND IN '79 
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..... r,.:, .. 
DON'T SAY IT - WRITE IT 

To -~'==Gii!!'~J,,.,.,.;,;;HI;;;;;L;;;;;L.....,...._ __ -r--=-

From _ _..;.;.W..:..._A;.;.;;... • ....;W~ARRE.;;;::;.;;;-='ilf,..)Jf7""'·~....;_..---

XP 100 Recall: Repair Workmanshio 

XC: D. J. Sanita 
J. R. Snedeker 
File 

Date __ lJ..._/_,.5.._/_..7 .... 9 ____ _ 

The quali"ty audit inspector has been finding poor workmanship when he 
adjusts triggers on the optical comparator, This is after Customer 
Repair has replaced the sear housing assembly. 

~ .rm! INCIDENCE 

2/26/79 Trigger pivot pin not flush 1st ) 
) 

2/26/79 Trigger binds (2) 1st & 2nd) 

2/26/79 Trigger housing loose 1st 

2/26/79 Sear pins installed backwards 1st 

3/7/79 Trigger binds 3rd 

3/19/79 Trigger ttsluggish~ lJ.th) 
) 

3/19/79 Sear pins installed backwards 2nd) 
and/or old one reused. ) 

3/19/79 
) 

Trigger housing loose 2nd) 

3/28/79 Trigger pivot pin not flush 2nd) 
) 

3/28/79 Trigger housing loose 3rd) 

DON'T BE SORRY - BE SAFE 
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 

KINZER V. REMINGTON 

) 
) 
) 
) 

ACTION TAKEN 

Discussed with and 
shown to repairman 
and Foreman. 
Repairman reinstructe1 
and told to use new 
sear pins. 

Discussed with and 
shown to Supervisor 
and Foreman. They 
will: 

• Reinstruct 
repairman. 

• Send up man to 
learn Q. C. 
comparator adjust· 
ment technique. 

Situation again, 
reviewed with Custom 
Repair Foreman. 

Repairman now limited 
to 25 guns/day. 

Situation again 
reviewed with Custom 
Repair Supervisor ant 
Foreman (~/2/79) . 
Custom Repair wil: 
inspect and correct, 
using man trained bv 
Q.c.: before sendi..~~ 
~p ~.:ns for trigger 
adjustnent-

R2543558 



XP 100 Recall: Repair Workmanship - contd. 

~ 

4-/3/79 

4./3/79 

WAW/bdm 

llfil1 
Trigger housing loose (2) 

Tllgger pivot pin not flush 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

INCIDENCE 

~th, Sth) 
) 

3rd ) 

- 2 -

ACTION TAKEN 

The reasons for 
requiring these 
improvements BEFORE 
comparator setting 
was discussed with 
repairman and Foreman. 
Repairman agreed to 
modify his technique. 

R2543559 



xc: R.L. Hall ) In 
H.K. Boyle) Turn 
R.J. Chesebrough) In 
G.E. Fletcher ) Turn 
W.W. Cook ) 
O.W. Huston ) In 
G.E. Schineller) Turn 
P.G. Johnson ) In 
K.R. Couchman) Turn 

\. J .H. Carter 
R.W. Farrington, Jr. 
E.A. McCarthy 

Est. File #4025 

March .26, 1979 

D.J. Sani.ta 

MODEL 600 TRIGGER ASSEMBLIES RETURNED FROM THE FIELD 
SALVAGE USABLE PARTS OR DISPOSE OF COMPLETE ASSEMBLY 

An evaluation has been made on the Model 600 Trigger Assemblies returned 
from the field, to determine whether it would be economically feasible to 
salvage usable parts. Process Engineering has determined that the only sal
vageable parts would be the Safety Detent Ball and the Safety Pivot Pin. 
These two parts have a combined salvage value of $2.381 per hundred. To re
move these parts from the assembly would cost $5.882 per hundred. 

Since it is not feasible to salvage these parts, several methods of disposal 
have been discussed. Chem. and Met. Control bas determined that the easiest 
and most economical method to destroy these assemblies woul4 be by heat 
treatment. They can be heated in the Allcase Furnace Combination to 1800° F, 
oil quenched and run through the tenpering furnace at 12400 F with no ni.t:ro
gen. This 'Will cause considerable scale to form on the assemblies, freezing 
the parts together. The cost would be less than $20 for the 6 barrels pres
ently in Customer Repair. 

GES/kc 

Industrial Engineering Section 
W.J. Newkirk, Group Leader 

By: G.E. Saunders 
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DON'T SAY IT-WRITE IT 
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J
~ !: DON'T SAY IT - WRITE IT 

To ¥ - Cttr fr-=> r 
From 01 ~ /i//{!7 

Date 

/ 

lloa- 3or Cu-/ 
co/J / ?- r) - ~1 

SAFETY IS A WISE INVESTMENT 
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G·88 

DON'T SAY IT - WRITE IT 

To ,LJ!, ~H( 
From />1 ,£ ,8//ep 

Cvlk':J ;Cervr~J ..f1~ PSS(' ._f;r 

Date WI~. 

!3131- ~/?~ 

)31- 3oY ~-f 

?-o,. :? J ) (/tr/ 

SAFETY IS A WISE INVESTMENT 
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G·88 

DON'T SAY IT - WRITE IT 

To .f fl. ~rkt 
From j)' £, ,J::Jo//PJ 

Date ~?J 

A j J I- /2efo r1A£0d 

-~t3/ 

SAFETY IS A WISE INVESTMENT 
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G-88 

DON'T SAY IT - WRITE IT 

To ;}. fl r C-4r fp f 
From Q,, r rb)/Rt.; 

~~ 7 

-/ 3/7 
I 

SAFETY IS A WISE INVESTMENT 
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G·88 

DON'T SAY IT - WRITE IT 

To ;[ ff- LA-rHf 

From J2 f' ;ft //f'J 

{;uJ<-5 /&-fvr""'d _;:,.....,_ JP} 

30 

3 '3 f-- §er?; ~/ 
?-tJ -- ;J J) ;)~ ~/ 

SAFETY IS A WISE INVESTMENT 
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G-i8 

To T If, c:a_,,, fr/ 
From .0 f.j6J/(Jy 

I 

70 JJ~f-r. 

DON'T SA.Y IT - WRITE IT 

t( oO A /!P OtJ -3c:>2( 

SAFETY IS A WISE INVESTMENT 
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DON'T SAY IT - WRITE IT 

C ~C· 
Date __ 3_4__:.7_-_/__:Y:__' _ 

j},f /i_!I~ 

/J7 /~,po ~_e,e:. c;/l//??i>-<-S 

/?c:-f.t:-T //R.k C/(/ne&1_ 

SAFETY IS A WISE INVESTMENT 
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G-88 

DON'T SAY IT - WRITE IT 
r. 

ro _J-=------6-c~· ?7:.J-_,~ ftdLML/ -

From ---v--V-=-r· £-1-'rJffA~JI i?__'--;~/:-f~ ~ 

SAFETY IS A WISE INVESTMENT 
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G-88 

DON'T SAY IT - WRITE IT 

To J Carfel 
From /J l f r /1JI~----

G ., "J /(e fvr "-t"d ._f r<PL A-5S 7 
/)-{/f,~5 h ~ /-r?' 

SAFETY IS A WISE INVESTMENT 
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DON'T SAY IT - WRITE IT 

/ M J k- Date ;}-~J(b! 
C,,v, I"' , -1-4->tfer 

To J- <41fel 
From /); £. ,rb/J tJ/ 

Ger t>UJ-~; or h 1
---

r'h // u6 !};J b /}vfuJ - to 4 

G v Jt] 5e-w+ -fo /rd J (Iv f, ~ -

SAFETY IS A WISE INVESTMENT 
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G-88 

DON'T SAY IT-WRITE IT 

To J. c:..adrr 
FROM 12- ,Alie/ 

DATE q/d~ 

Ct!r m~VJ or kr- ""'/~ct>~ 4'3l- lb h'v145 

bv i.-5 5 f'H- T fa /'la JvcJ-.~ - 3 ~ 
G c.1 rr--5 (epfvri k>J .,Crcrva... ,/11D J v G f-, ~- ... J. Y tJ 
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DON'T SAY IT-WRITE IT 

<j-v•~ '.> 5t'"' f 
ftt+vrt'-(,) J ~/~ rro d ~~11·V),c_ - ~ 'ttJ 
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DON'T SAY IT-WRITE IT 

1D d~--!-P 

f!Vk5 51"' f p 
JJ-v "-) f!p/u !'-Md -;:rcn-•- /}"£,,/.,di... -/ & /J 
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DON'T SAY IT-WRITE IT 

To [, Carhr d/f-P'27 
FROM 12' 8119 D.o< -r ' 

Gerrn-ajt,7 o rit?/ 

/1J de. -fe_, 

?-t/1<-0 
~ (/ w..-) 

j-J I t1 j vv --h ~ - ;J- 0--(J 

/,,-~ //4dvc,-f,~~ J & 0 

10 ---~v-f,'!7'-5 ~~v/f d .J /~pd /};.}? 4f/'t~ 
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DON'T SAY IT-WRITE IT 

To 1I ?arkr 
FROM DI fi J/_ffr 

Dm ;;pp,t 

5eM f- -fo //-1 lv~-h~ - / t 6 

tf.pfv;t..(JJ ~~ ~/6 j(/C,,f-,~ - ~d 
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DON'T SAY IT - WRITE IT 
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SAFETY IS A WISE INVESTMENT 
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.An evaluation has been cade on the Model 600 Trigger Assemblies returned 

.frolll. the .field, to deterl:idne whether it would be economically feasible to 
salvage usable parts. Process Engineering has deterlilined that the only sal- · 
vae;eable parts would be the Safety Detent Ball and the safet;y:Pivot Pin. . 
These two parts have a combined. salvage value of $2.381 per hundred. To re
move these parts £rom. the assembly would cost $5.882 per hundred. 

Since it is not .feasible to salvage these-parts, several methods o:r disposal 
have been discussed. Che!!!.. and Met. Control has determined that the easiest 
and most economical method to destroy these assemblies vouJ4 be by heat 
treatment. They can be heated in the .Allcase Furnace Combination to 1800° F, 
oil quenched' and run through the teapering furnace at 12400 F 'With no nitro
gen. This 'Will cause considerable scale to form on the assemblies, freezing 
the parts together. The cost would be less than $20 !or.the 6'barrels pres
ently in Customer Repair •.. 

--- :, ,• . 
- . - . -' .. , .. ~:~· ~·t'~-,~if~~ :-- r 

-,_,., ·. 

GES/kc 

--· 

Industrial Engineering Section 
W.J. Newkirk, Group Leader 

By: G.E. Saunders 

RSM!t{.";;':"O": :~.~:':'\5 CO. 
RECEIVED 
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REMINGTON ARMS COMPANY, INC. 
INTER-DEP ..... RTMENTAL CORRESPONDENCE 

XC: W. E. Ackley 
J. J. Burns 

,J. H, Carter 
W. L. Ganey 
C. A. Korba 
C. 0. Pardee 
D. F. Polley 
D. J. Sanita 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY"-----
E. F. Sienkiewicz 
J. R. Snedeker 

February 27, 1979 

J. P. LINDE 

M/600 FIRE CONTROLS 

J. A. Stekl 
W. A. Warren 
File 

The following is prograrmned corrective action to remedy low trigger 
pull field complaints: 

1. All fire controls assembled and held in Custom Repair are to 
be returned to assembly and reset on comparator and retested. 
Weight to be used is 2.9#. 

2. These fire controls will then be returned and available for 
shipment to gunsmiths. 

3. This will start on 2/23/79. 

~. Quality Control will audit periodically. 

by 

GJH/bdm 

31,,,,,/11 
Hill, Supervisor 

Process Engineering -
Current Products 
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February 26, 1979 

Mr. C. M. Hunter 
4211 Vantage View 
San Antonio, Texas 78228 

Dear Mr. Hunter: 

We are in receipt of your letter dated 2/15/79 in which you in
dicate you are in possession of (1) Model 721, Serial No. 100756. 

This gun is not under recall. Due 
the safety, please return the gWl,"'4~~~~~ .... ~~~~~ to our 
Ilion Firearms Plant in New York. expert 2un-
smiths will re air our rifle on a The address 

on s as follows: 

Remington Arms Co., Inc. 
Arms Services Division 
Ilion, New York 13357 
Attention: Hr. Dennis Sanita 

In answer to your question regarding an updated gun stock for the. 
Model 721, please call our gun parts supervisor, Mr. Vic Rostohar 
in Ilion, N.Y. (315) 894-9961. 

If we can be of any further service, please call us on our toll
free WATS number 1-880-243-9275. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Best regards, 

R. G. Sherman 
Product Service Coordinator 

..~- .... -. . '·-·· 
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REMINGTON ARMS COMPANY, INC. #~rt1µ 
~ J'E:::S r1~1 ~-/ 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY"_____ ~~{ 

INTl:l't-OEl"A"TMllNT AL CORAESl"ONOENCE 

February 22, 1979 wY 

~, .TO: 1, If /;( c_c:.: '. ~ !, I'\ tU:'./ 
E.G. LARSON z ;2. 7. 1 ,;;i 

FROM: E.F. SIENKIEWICZ 

SUBJECT: RIFLES RETURNED FOR FIRE ON S~FE REL£ASE 

Since the Model 600 recall, hundred.a of people owning Model 700 
and other model firearms have contacted Remington alleging that 
their guns have fired when pushing the safety from on safe to 
off safe position without touching the trigger. 

To date, all such inquiries have been handled by requeating the 
rifle be returned to Ilion for examination and repair at no charge. 

Examinations of the returned guns received at Ilion have revealed 
no factory defects. All problems that have been found are due to 
customers tampering with the trigger adjusting acrew•. over oil.
ing, (I.E. motor oil, salad oil, etc.) and other unauthor1-ed al- ~ 
terations. _,; -- , _ 

-- ~ ,.,. ·~~+ - ,~ ~-
' - - i ' 

Several models returned are old obsolete Mod•l• 721, 722 rifl89, 
some being 30 years old, that are worn from hard uae,. incluclimJ the -~>;: _-~-,i; 
trigger assemblies. We do not have any replacaaent •••emblles .'~rt_, .. ; ·" '1 

· <: 
these models: therefore, requiring extensive alter'--tiona to pra~.- _.-' - .i-; 
Model 700 trigger assemblies for inata.llation at nc> c:harqe. '.-. _ ~'"-~ , . .i,.:-·:- .:-. ' :~ :.- .. -. _- ' ·.. ~·. -.~r.i ---.--:~ -~:_--.;.~ 
Each firearm returned requires .20 ainDtea ex•minat:J,on' ~.'for -. ~7'"'~. · ~· · 
each of three ( 3) engineers and f2$.00 -to f30 .. 00 Ams Servioi;, '·· _ ·~ ·'_ -, 
charges for time and parts to make ~die repaira. ~tallng_ a~-/-< . .:~ .. ,.;«'. 

mately $50.00 to $55.00 per gun ~n :a no ~barge~··~*~ ___ . ;;:~~-;,':':.:!"- _:..·:~-~ ~- -
. ' J;_~-·:- . :~-. ~. ~'t';:~·· .: : -: - . . . ~i : ·. ~ ~ ~~ ~~- -<:~ 

I believe that we should review W.- problem with oar. Leg,al Da- _.( . ::.""'. ·-
partment and, if possible, reword' our letters to cuatcmen Oil these. "~~~, 
alleged incidences to readt "Return' your rifla :for our· e.vai natie.·_ ""'. 
and, if the rifle is found to be .factory defective, .the ,repairs - - ... _ - "f
will be made at no charge." If thH• guns have been tampered with,· _ .. -
neglected, or parts are worn becaua• of. lonq usage.. t'.be customer ~~ 
should be responsible for the repatra. _ 

·~n order to put this problem into proper prospective; 500 guns 
returned, examined and repaired on a no charge basis, i• coating 
our Company between $25,000 and $27,000. 

EFS:tpp 
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cc: E.G. Larson 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY"-----

February 9, 1979 

TO: H.K. BOYLE 

FROM: E.F. SIENKIEWICZ 

SUBJECT: DISCONTINUATION OF MODEL 600 REPLACEMENT TRIGGER PRODUCTION 

Based on the reduction of Model 600 trigger replacement orders 
being received from the gunsmiths involved in the Recall Program, 
please cease production of the trigger assemblies. 

We presently have approximately 7,000 trigger assemblies which 
appears to be adaquate for handling present demands, including 
triggers for rifles in the warehouse. 

Trigger production can be resumed when our inventory level is lowered 
to 1,000, or to handle any.increased demands. 

EFS:tpp 
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cc: ~\~ ALf/ 
R~O REV.6-~ @¥~~~ ~ 

REMINGTON ARMS COMPANY, me. 
INTER-DEPARTMENTAL CORRf.Sf'ONOENCE 

cc: E. F. Barrett 
E. B. Beattie 
D. C. Brooks 
VJ. L. F1aherty 

(!C:.'£ ~ort:A-/J.e. 

,/ ,,e ;'!} 
:;!'( L. Hall 
L. S. Judd 
J. E. Preiser 
E. G. Tyler 

f<.!min.!!fol(, 
~ 

,, .. ,,.1\ _;;!.J:.:_· !:.J-/:_:~~~:J..:.12~v::.:-t;;.;..e--..._ November 14, 197 8 

,;f' J. l'1-1&~£8A?t1~Gr 

TO: R. W. STEELE J.?. ,l ~~.O.F 
FROM: Vl. J. THRESHER, SR. 

Accountincr Procedures for the Center Fire Recall Program 

To accumulate costs associated ·with the Center Fire Recall Program, Ilion 
Work Order No. 51073 has been issued for Bridgeport payments and No. 51075 for 
in-house Ilion charges and Arms Service repairs. · 

Special invoicing forms a.r...d trigger assemblies a.re being shipped to recom
mended gunsmiths for repairs. Firearms shipped to the factory will be r~paired by 
Arms Service. 

Bridgeport payments are for gunsmith repairs, recall advertising, consumer 
notification, wholesaler and retailer services, incomi.-rig ¥.tide area telephone service 
and special invoicing forms. Copies of accounts payable vouchers coverirlg these pay-
ments, which will be charged to 5300-51073, are to be forwarded to Ilion Pl~'lt Account
ing, attention D. C. Brooks. E. G. Larson and R G. Sb.erman have been authorized 
to approve gu..rismith invoices for payment. 

Costs associated with trigger assemblies, freight, Ilion telephone lines, 
Arms Service and travel by Ilion personnel will be charged to 5300-51075. 

Ilion Plant Accounting will clear these work orders monthly to center fire 
manufacturing overhead work-in-process accounts and subsequently to finished goods 
by model based upon qua11tities of center fire rifles produced to the warehouse. They 
also will issue monthly a..11d to-date reports similar to the examples listed below: 

Gunsmith Repairs* 
Trigger Assemblies 
Recall Advertising 
Consumer Notification 
Wholesaler and Dealer Service 
Telephone (WATS) 
Special Invoicing Forms 
Freight 
Miscellaneous (Travel) 
Arms Service* 

Total 

*Number of Firearms Repaired 
Gunsmiths xxx 
Arms Service xxx 

Total xxx 

WJT;mrp 

Bridgeport 
51073 

51073 
51073 
51073 
51073 
51073 

Amo·.mt 
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51075 

51075 

51075 
51075 
51075 

Amou.11t 

~'rr-w. J. Tffe°sher, f--
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REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

PETERS 
~ 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY".-----

R. J. CHESEBROUGH 
J. H. CARTER 
J. P. LINDE 

M/6oo TRIGGER ASSEMBLIES 

cc: R. L. Hall. 
H. K. Boyle 

Illon, New York 
November 8, l.978 

As a resul.t of our recent discussions on production capability 
for replacement Mf6oo trigger assemblies, the foll.owing schedul.e of 
avail.ability wa.s devel.oped: 

• For the weeks beginning October 29 and l~ovember 5, 
500 units per day for a totaJ. of 5,000 assemblies • 

• For the remainder of the year, 4oo units per day for 
a total of l.2,4oo assemblies. 

Total delivery of assemblies to Arms Service by yea:r end shoul.d 
amount to 17 ,4oo units. Effort shoul.d continue to exceed the committed 
l.evels with immediate concentration on reducing rejects through 
rework e:nd/or process improvement. 

JRA:ah 
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REMINGTON ARMS COMPANY. INC. 

SPORTING ARMS-AMMUNITION -TARGETS-TRAPS 

BRIDGEPORT. CONNECTICUT 06602 
TELE Pl-IONE 

203-333-ll\2 

November 3, 1978 

TO OUR FIREARMS DISTRIBUTORS 

SUBJECT: BULLETIN - RIFLE RECALL 

Gentlemen: 

Attached is a copy of a News Release related to the Recall of 
one model of our center fire rifles, and our one handgun. 

Model Being Recalled 

All Remington-Brand Model 600 Bolt Action Center Fire Rifles 

All Remington-Brand Model 660 Bolt Action Center Fire Rifles 

Any Mohawk-Brand Model 600 Bolt Action Center Fire Rifle 
except those with a serial number starting with an "A" 

Any Remington-Brand XP-100 Center Fire handgun with a serial 
number less than #7,507,984, except those with the prefix 
"A" or "B" before the number. 

Dates of Manufacture 

Prior to February, 1975. 

How Recall is Being Handled 

Consumers having guns covered by the recall should be told 
that Remington reconunends that prior to any further usage of 
their guns they be inspected and modified as required. This 
will be done at no charge by participating gunsmiths around 
the country. Consumers may call one of the following numbers 
for the name of the nearest participating gunsmith. 

All States Except Georgia 

Georgia Only 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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1-800-241-8444 - Operator 61 

1-800-282-1333 - Operator 61 
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FIREARMS DISTRIBUTORS -2- November 3, 1978 

rf the location is not convenient to personally deliver the 
gun, the consumer may send the gun collect to the gunsmith 
and have it returned prepaid. 

What Distributors Can Do 

We suggest you check your gun inventories to be absolutely 
sure none of these recall rifles remain in your stock. Also, 
in a short time we will be giving you further information 
which will help you to determine the dealers to whom you 
may have shipped some of these rifles. 

What Your Dealers Can Do 

Dealers should look through their files to determine shooters 
to whom the guns were sold. Shooters should then be contacted 
and told to call the toll-free number for procedures. Also, 
dealers should check their inventories to be absolutely sure 
they don't have any of the rifles remaining. 

Presently we are combing our files to send you information we 
will have available on shipments we have made to you of this 
model. Retrieval of this information in such large quantities 
is time consuming. If you have any questions for us, please call 
our Mr. Jack Chisnall at our special WATS ACTION LINE 1-800-243-9275 
(inside Connecticut 1-800-972-9379) or write him at the address 
shown on page 1 of this letter. 

Thanks again for your cooperation in handling this recall. Additional 
information will be sent to you as available, together with a 
copy of a letter to the dealers which is now being prepared. 

EJC/o 

attachment 
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E \. C?~."!l· 1 
E. ~ Conroy 
Director of Sales 
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NEWS 
Jt!milrgto11 .. ~ REMINGTON ARMS COMPANY, INC. • PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
~ FOi lllUSE __ IMM_E_D_IA_T_E_L_Y ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- On October 23, 1978, 

a product liability case against Remington Arms Company, Inc., and 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 

gun fired the trigger was not pulled. Remington's investigation 

indicated that this was unlikely but possible due to the fact that 

under certain unusual circumstances the safety selector and trigger 

could be manipulated in such a way that subsequently moving the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 

A recall progra~ has been initiated in connection with 

Mohawk Model 600 rifles and Remington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 

### 
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REMINGTON ARMS COMPANY, INC. 

TRIGGER ASSEMBLY 
SPECIAL REPLACEMENT PROGRAM 

In order to simplify the handling of this Recall Program, we have 
developed the enclosed forms to be used for each gun repaired. 
Your use of these forms will insure prompt payment to you for your 
services. 

The following points will help you prepare the forms: 

1. Each form has three parts (green, white and yellow) and 
are printed on NCR paper (no carbon required) . 

2. In order to insure proper distribution of trigger assembly 
parts to you, the green PARTS CONTROL COPY should be com
pleted and mailed imrnediatel~ upon receipt of a gun. 
Pre-addressed and postage-paid envelopes have been 
provided for this purpose. 

3. Upon completion of the gun modification, the white 
copy must be completed and mailed. Pre-addressed and 
postage-paid envelopes have also been provided for 
this purpose. This white copy represents your invoice. 

4. The yellow copy should be retained by you as a record 
of each transaction. 

5. Each form has four sections to be filled out: 

Section A - Enter name, address and telephone for both 
the gunsmith and the gun owner. ~~ 

NOTE: Name, address and telephone for 
the GUNSMITH entered in Section A 
should represent the sportshop, gun
shop, or gun center handling the 
modification and subsequently re
ceiving payment from Remington and 
NOT the individual employee (gunsmith) 
performing the repair. 

Section B - Indicate the Model and Caliber of the gun being 
modified and record the serial number in the 
space provided. Example: Serial number 09853 
should be shown a:; L l I 0 I 91 8 I S llJ 

Section C - Indicate the method the gun was received from 
the owner. Record the date of this receipt 
and your estimated date for completing the 
modification. NOTE: At this point the green 
copy should be mailed to Remington in the 
envelopes provided. 

Section D - Upon completion of the gun modification, indicate 
the date work was completed and the charges in
volved. Sign and mail the white copy to Remington 
in the envelopes provided. We will then promptly 
send you a check. 

Thank you for your cooperation. 
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/' REMINGTON ARMS COMPANY, INC. Xe: c. B. Workman C7 /0~-?'j' 
R. Lo Hall / 

INTER-DEPARTMENTAL CORRESPONDENCE J. R. A 

PETERS 
<Gll]ID> 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY"-----

Ilion, New York 

c.~ \'\\I l\~v~ 
H-3·7f 

November 1, 1978 

EARL !ARSON 
Bridgeport 

he~~-~~ 
~ ~ 4 ci o , L 'o, ~ '"'' "o 

M/600 - 660 TRIGGER ASSEMBLY PARTS 

We recommend sales of all Trigger Assembly components in the Models 600, 

660, and Mohawk 600 be discontinued until further notice. A complete 

Trigger Housing Assembly should be sold or the rifle returned to Ilion where 

proper checks can be made if parts are replaced. 

When a complete assembly is sold it should be accompanied by a note 

stating that no alterations or replacements should be made to the assembly. 

JWB:T 

C.B. ~n, Manager · 
Ilion Research Division 

Brooks , Supervisor 
Manual Firearms Design 
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G-111 

DON'T SAY IT - WRITE IT 

10-31-78 
Date ---------

From ___ J--'.'--P_.'---L_I_N_D_E _____ _ 

SUBJECT: TRIGGER ASSEMBLY REPLACEMENT PROGRAM 

The people responsible for the book work on the Mohawk 600 
called on 10-30, and stated that they would like the Ilion 
plant to keep the same kind of records as the gunsmiths are 
maintaining. In this way, they hope to keep a better record 
of the guns that have had to be modified, and those which 
have not. They are shipping to us, either today or Wednesday, 
in the mail - the forms. The forms list the owner's name, 
street, city, state and zip, and telephone. 

It lists the firearms information, the model, caliber and 
serial number. On the modification information, it lists 
how it was delivered, date the gun was received from owner 
and the date completed. 

As soon as the forms reach Ilion, they will be forwarded 
to you. 

JPL:eb 

SAFETY IS A WISE INVESTMENT 
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DON'T SAY IT - WRITE IT 

From---------

t~. /;?~ 025/ 
~~ 5f0 

!C:ZJ/ 

SAFETY IS A WISE INVESTMENT 
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To ------
From 

·¢ .. 

SAFETY IS . A WISE INVESTMENT 

. -
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i.;/ ~-:wt;i... 1~ .... ~· .. a~~ !- j ··~·, ~ 

~ 

in·.;olved~ the ~ssage recehd.nCJ cent11:r will direct him to the 

be supplied with ne• trig-ij<:t.t ass~lies for rcplac~:n.t of the 

nr-ifl i iLa.1. ~ ~pair -wU 1 oo done at llO charge to tlw qun mmt:,r. 

Our ~~ Service ~t..ion reports that the replaeement of 

th.is, 
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~.~~.r~=- ~J_J ~: 

to y0t.1 by_ l\~ir~.gton for this modifica'tion. 

Theft~~~ included .in the: rcc12U ~-r-e ell !{es.in.~ton 
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G(vnjia,. t.7'on r~-ecipt u-.f a call frm tin ~r of c:t{~ e.f t.t.-:e. qUf'"..a 
'-. 

inv,_il'fr.:J.,. tM ~fia9e .rectd.'linq center viU diret;t. hi~ t;J tbe 

be ~nrrt~lkod with rK...W -t t"i(,19-Cf" asEh..~HH for- r-epliJ~nt o! U;e 

od·~ii~.cl. !T.o repair wi u to wr.O .at ft4} ehAr-qe to tn.c vu:n QVn!!f' .. 

~ '.f.U.l l"~~IC J"~..1 .. 

tit4Ue tu.Ii 4-e~ul~ haw n-~t ~ d~veloped, we dis ;;,ar.t tc 
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c. Sod.n! mi~.:' r ,.. __ ,_~ ,..---- ·--- _______ _,__ i 
I 

if q-un is not involved, inform callGr 

aoo th ... m.k nim. 

"'til·~ini:,.l'to:n r'-'C'D'idiPW.l!l prfrzr to any fu1·fr.er U-ae!<Jl1 Of your "QUt! 

U1t!t yvu brintJ it di:;ectl.y to a selected g-w""lsmith in your 
( 

aroa for insp.-:!ct.ion and modifi~~ti~n which will be d~ tree 
hf dt.~HJP.. lf you bavo a 1J(?nc) l And P"r-ot hatv.ly, Um ci<r.wHt 

l.f you h~v~ any further quest.ions you shoula write to~ 

P.nr.in9ton Arms C~p~ny~'Ine. 

&"JX EGL 

ltrid9aportf ct. 066oa· 

•m~ pho~ mi:mhe.r will he 1.Iacd 

~i.L~G~if;.t~ (o~t of liS)~ • 

e;ll to ~s~~rc a balance of eustomers per g>Jnsait:h. 
' . 
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~tiG;;~i Da~a Corporation 
Atlanta, Geort;"ia. 

1 

I ;-- I 
(~·~ 
~- I \ 

l ~ -..... 

Nu:mbers for Gu:.1. C,,..n~rs to 
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l:i-:.:im?. 

l-Ia.f:n.t 

Csrl Morrison 
BroDd~ay ~ R:F~D, 11 
~t;:';l:O'.r" I r.airce 0440 l 

(2.07) ~&@£.<@@..:; L~ /r.-aJ 

t&rl Johnson 
f 1'"".,;) ,. {.;:> ~ .. l ! 

lm~tt: 23~ 
Kitte-rv, 11'.ain.e OJ9Q4 

(207}. 43!f ... l'lSl 

Rort~n ~lli&ti~a 
r~rth ~aterfo2'."d 
Main~ 04267 

(201) 583-4045 

The Cun 51--~p 
51 South Street 
Cranhv, r..ass. 01033 

(411} 467-987? 

i:dward A. Lan~r 
U C..."'l~~bg Street 
H.idtlleboro, r..ass. 02346 

(nl.1) ~47-05-44 

Pr~eh~l tlcn Ser~;:ics: 
6tl5 &.u;h Str£et 
t1~~~. ~e~ York 04701 'ti 7 7 5 i-. - 3¥ t 3> 
Gr!!ftn & H=)w~. !n~. 
589" 5roam.av 
- e.: • ~· v,.., .... tr 
~e-lli "or.cc~ .i..~ew ~ .... - .... 

(2!2) 966 .. 512.l 

L. Y. Uestan..;.Qmsmtt~ 
acx 333. R.D. #l 
Avtm.dale. Pert.n. 19311 

c2is> ss9-9J6a 

G-rice Gan Shop 
114 tiQnh TM.rd Street 
Clearfield, ?enn. 16830 

(814) 76S-9l73 

c·.J. &Ar-th~ 
~~t~ 30.9 
Co!ma.r. Penn. lii~.tS 

(215) 822-0541 

··~!laon~a ~ S~~~~. In~. 

Riley•s SpoTt Sho~ 
Box 43 
H:Jokse~t, r-;. H. 03106 

{60l) 485-~0-00 

Stratton Spartin~ ~~ 
~4.6 WM. ttr Horao: Pike 
A~~qbon. N. j. OS 106 
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Rcn,ite 2.2) 
Dauphin. Penn. 17018 

(711} 9%1-&091 

P.a~ J.tet_er 
2.0:1 Leedom Street 
Jm:lkintO'i:?n~ Pa;~, l.9046 

C215) S54·6~2u 

Y~~t'ln Let.~ 
433 t~rth 9th Street 
!.eb~n:P., f?-.tL 17042 

R2543608 



Stoc~:.~ 
1 f~17 ~ti~\1~1ij~.tr3n f1Vr±"; 
t~·tl,rl,:1~y i i'~~;1i1... 1;129 

fc<l~tiil Pir~~'fi?ii. CQa-pany, Iue. 
Fe-dcri1l P .0. Do~ 145 
O~kdal~. F~n, 15071 

(l;li) 2.il-1122 

!::id~ s Sport (:i.~nt\:r 
Shcnn....;..n F.oad 
O~tsville, Penn. 18S4i 

(215) 847-5141 

tkro 1 d' H C:.w tr;;a Oun ServiCt! 
1't98 lL f~i.n Street 
i~.;itn:.;.~l:.ax-o, Pen.ri.. li166 
Plf) /6.L-4010 

Geor.l!ia 

Fran::~lin'~ ~~ S-nap 
S75 H~tharne Ave_ 
l;.rf~i!i1~ ~ G.=rrrgie. 30601 
(4ot~} 543= IBU3 

=--~ ........... 

I 
Kt~t~ %p~rt C~nte~ 
3G'O c~~~ St~~~t 
Clmtt~nt-~areia 30417 

{9"12} il9c} JJ4 

'I'he >.ccuracy ~ &hop 
1240 R~"llt f:ite. 
Colt.mih1.l&s Cecrgia_ ll907 

(404) S~l-63~6 " 

The Gt.m t.orral 
2527 £. College Av~. 
'fwin ~ S'hopp~ Center 
~eatur. Georv.f..a lOu3.iJ 

{ 4C.f~) 2.99-b28a 
J.n. Da:v~a r~th 
204 G%"ove Seret!t 
Gainesville. Ceorc;ia 

(ff04} 534 .. ;2&0 
J0~01 

• -Oitef enokee Gu:n Ser.;:ice 

llSOJ 
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t~~t:rtL_ C;~rt:1 linr:: (c.o:tli.t1~!:(·J) -- -- . - . 

(~it y 5J>ort & Re.oait Sl1.;?p 
f01.._D ~· c-.A~T ~~rrt~~ 
-r "'1' t' ~¥"":611" .,... ...... --.._. 

L~-mb~rton. N,C, 2S3SS 
(919) 73~-i:..6!S 

Vfr;:inil! 
\ .. 

e.-0b ~ s Cun Sht1p 
746 GrAnby Street 
Norfolk, Vi.~~inia 23510 

(S04) 627-Sll.l 

The D:...mbar Co ... ,_.-any 
l3l Y~ Tabb Street 
fctersburt:,; V.lrgini-1! 

(80!t) il2-8206 

P..i~htwnd Gun Shep 
Si7 ~. ~t.-.ln Str~c~ 
E~c!::wvnd, Vir~inia 23219 

($04) 6-44-7207 

\ . 
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ti3.l '"s C:l.m. & S.uprlY (~t~ny 
3!~ SEeond AYe.t S.£. 
t..un~nJ A!.ebm:.e. 3.5055 

(205) 734-7546 

,; 

Todd'• Gutt Store 
21~1 M. C¢U'ft .St~~t 
ttvncr;omery, Alab~..l; }6104 

(tQ5} .Z.6.l-3078 

Yallaee Gatlin Gun Repair 
Rottt4 2 
Oxford, Alabama 16201 

CZOS) ell-6991 

t...a;~c~r ~..rn Rep~irs & Sales 
Ro-~te 3 , kx l lS 
T~a~ Florida 33€19 

(8il) 6z6 .. 4Ill 

R2543610 



Canton G1L~ Sht:~ 
90D t. Peach Str~~t 
Gzint'm;.. f.tt.~~ ts a: ipp i ~ 904(; 

{60l} Q59-1S.3Z 

Jo~.i-.; £.°!"?Jn s~ 
71~-741 wa~hin~ton Ave. 
G~~enville. Missia~ippi 3870l 

(601} 332~1181 . 

Jacir..son. Safe & Ux:k CQ. 
226 W. Fa.aeas-o~l~ St. 
J~ekson. 'f'fississippi 39201 

(601) 353-4%26 . 

l'f~rtin • s Gun Shop 
3600 Laurel .Avr;;. 
Natche~. ~.issis~ippi 3!120 

(6-0l) 442-8271 

R. L. '"'Skcat•f llil! Ga.ln Sht.1p 
-2-09 F..a~nd Street 
Ver(Jtta.f r~ssissippi 38879 

(601) ~~6-S3:S3 

Uncle Lee'& 
Uighw~y 79; ttt~t 
Paris. !e.nnes~ee lSi42 

(901) 642-1744 

Judge•~ Gu.., Shop 
"F~ute l . 
Winchester. tenncaae:e 31393 

(615} 967-.lS~S 

R£G105 f4 

tlltn~is 

The !Codiak 
113 Reute l1J r 
tmtiochr !ll!noie £(!.002 

(3!2) 395-5566 

BlOt:G.ington Cun eo.pany 
~04 Borth Main Screet 
Rlr.omf neton. !lltnot• 

(l09) Si~ .. s~67 
6 t 70t 

Bill B~ru;;~•g Sr..ort Center 
7417 N, Hltvaukee Av~. 
Niles. ll.l:J.ncts 6(!64$ 

rt(.~1rgl! c .. lla.n~ll 
'f..ct.:te 6 

.- (3ll) 647~asas 

£.'.lst carte: Valley Rtl. 
K.lngsnortt Tennes~ee 31650 

{6f5) 247-:\722 

Fo~ & ~a..~y. Inc. 
2211 D-.!tch V#lle1 Rd. 
f'..ntixville. Tenn~stu:~~ l 7!f l.8 

:.6! S:} t.87-741-l 

' ' 
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Pre~lsnds Scope S~ 
'\7.,7 , J,1'-h ""'{• -·-<t" ·--=-~ n.-... _. 
R:::el; !~land~ Illinois 61201 

·(30"9} 7SS-7449 

Cros& SpoTt $t-&Op 
Ri...-.ute 1, ~Y. 609 
'Rn~j L.'.;k~. tlli'nt'iS 60073 

Volo, Illi~is (!l5) JSJ .. 42i1 

EM P.,ge Sporcing G-:F-:d..s 
20 ~. ~ashin£ton_St~~~t 
Ir:r.di~~µ~li~. Indiana 46204 
!=i~ ~'\. !;"?! 'fi. la~ 
't,...E ... ~f' ... .,,"T-J"t""t\.: 

R2543611 



'ft".:J.i1 
4S1iS 

Hi l l~r & Ik."'eD!iml 

~o~ s. !ourdick St. 
Kal~~~~t Michitan 49006 

(616) 382-1.4.40 

K-7.?~e GrQve Ga-.m Club 
Z-45-f•S 21 r..i.le itoad 
I1t.. Clel!ietlli _ Michie an 48ozl 

(.'Hl} 949-l4l0 

flic~ Ui.lli:r~ Gun Shop 
l/+!O P.trulihan Road 
!-in11 l mi:w. M.is:;hi~im 43'101 

(517) 777..,l24v · 

SpQT~~·~ Haven 
iL IL #4-
C.~ridget Ohio 4~12S 

(614) 432-7243 

Chem ~~::~ Gun .Shop 
llll6 C.~n&rsag ~~4 
Lodi 1 Ohio 44254 

{it6) cx.s ... ws 

. ' 

Rtts-k Cun Sho? 
6904 ~~t~ Road 
~Ktdiscn. wieconstn 53719 

(60$) !74-57Ml 

Flintrop An!$ Corp. 
4014 W~ N~tianni Av~. 
HH.mukee. Wiaemiein 53215 
(4l.~) 383-2626 

•. Daryl ts Cun Shop 
lt.a. 2. hy. 30 
StBte Center, towa 5~247 

{!iU) 483·2656 

N-~rt~!and sr~rt Center 
i ~.i.t~ Yest ou U.S. ~2 
c~leT. Minneaot~ S66ii 
' (218) €94-2~4 

Alvin J...otila 
P~U: 2. 
r*katoE '.fffr:ne&ota 553ll 
\eu; 255-=5635 
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Llo:=-d '~ :ttpar-t sna.~ 
J45h °f'!'."(!i"';';?l'i;_ i~V.:1:. ~ tU1~ 
~.i~n~a~list Minu. ~5412 

t-6121 52.2-~asgv 

Ur.dqren.- 0-. ~. H~ ~ 
Moorhead" Ce-nte.r Kall 
f~:.)(1 rn~t!. t ftim~ ~ 56 5EO 

(2181 ?Jl ... 'fSlfi 

AhltM:a tg !nc. 
i>.Q~te l , ,acx 20 
t-k>.rri~tc>.n, ttinn. 5S652 

t S=l7) GQS-4244 

~le~a Gun sh.op 
l~25 16th A~-e-, ST ~ .. 
Rv.ciu.;ster+ Minn. 55go1 
{~~·n ie;-e~e 

Joe !!Qvotrs.J'" Gun Shop 
1257 Ju..'1¢ h'.~ .. 
St~ Paul. ~.inn. 55116 

{612J ES§-B412 

Graham & McGuire 
61 e. lrd St
Winonat Minn. SS9@7 

t5.V1> otsi-l5to 

Mor.Cj-~~~·~ G~nc~aft 
1420 Military Ave~ 
Cr.;;.~~~, r~1~~ ~SlJi 

( 4C2l 556·0226 

Nord1 Dakota 

Oa.v-e's Sport Shop, Inc. 
l-SGl - iJ.th A;,.-i;", $¢ .. 
Farqo, N~D. 5~102 

(701} 212-QOOl 

Uarliey Enterprises. Irce. 
!:iwy. 2 Nortli 52 i:fe#t 
~~nett N. n. 58701 

{ 701.j tfS.2-61(\S 
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Cha~li.e • s Sporti.F19 \.(i<):J~ 
7401-U Men.aul. DI.vd., !LE. 
Albuquerque, Nero: Mexico 67lt:i 
(50~) 294a4S45 

CI:ea:eent Cun *- 1'..e-pai r 
24Cl S. Claibo~rte Fo'-'"E T 

NCM Orl~r:5- ~isiana 70125 
f 50.U 52.5=9752. . . . ,_ 

r 

st~i~~rst~ i~~~ center 
tll St~ Philio St. 
i'.!~toft ,aou~, 'La .. 10802 

( 504) 3il-4i67 

Lafayette Shooters Su('Ply 
9 24 kal.iste SfllOl'.la Rd. 
L:'if.&:i~tte~· ·to~!s,ia!'-.a 7CSOS 

CU!} 214-7491 

.Jaclt Ale,,.ar.der 
l!s Carrollton Ave. 
Shre;.-epo.rt, L.~uiaian.:;, 71l.OS 

(ll!:) S&B-1144 

R2543613 



~~~4 "'-1f~~~n~ Ave~ 
El Puso, Tc~~ 79~2~ 

(!fl.$) 7'7&-9581 

D:#c 1.t ercaa Gv.n S.ht">p 
e~~oi-ln ~est 
rt .. Var-th, t"exus 76l.G8 
tel n .l-$6-462? 

!..es .fi-e-=-~ Gun S?-~p 
I~ld~•~ u-1, a9:r. Sp.tin{-' flrlinch or. 
H:;,mi;~))fit T-CX® "17055 

(713) 467-~li 

Sport.inc; GC04;j t 111¢. 

lOlD York St. 
Uow~too¥ Teu.t. '77-003 

(7ll) 222-1421 

Hilliatnaon 1 Pate Gi..rrmhop 
~17 W+ Pipeline st. 
Hurst,. 'l"eXas 7tiC5.l 

( Sl 7} l6S-.f!$$1 

.t.onqr1~re '.s 
!SB Cb~tni.l~ tit. .. 
lw?.il~r-:-e; Teus 19&0 2 

t;lS) ti7i-9Sil· 

l <;:: ~ - r;,-.,,J-..A., P-t:y · s ...,po_ L..1Il9 . t,. _ __.. ... .J..-c 

730 Singleton alvd~ 
· P~l las r Texas 

~l"i.m Corder 
(2J.;) 747-7916 
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l7':-~e!t1 :.-t. l'~r-izar-u 
{~t~; ~ff(-~~~l 

Colorado 

100 Cunr:tiri1 tb Servi c~~ 
4~S5 wulii~toi'l st. 
tienV(lr, Colo. !C2:0J 

ClO:n tS!-2158 

SW-anon CW;«& Fireanse 
1051 Btoliditllz 
lle:nvcr, Cello .. ~Zill 

tJC;l) 5J«-•'61 

l&:ho 
•~ c: f 

Purcell'• iportir:..q r..._?Oda 
lOll f'l~in Gt .. 
Boise, Idaho iliv2 

(2!HO 34•-'lllfi 

Lolo SpG~~ v~ 
l02i Main it .. 
tmliston~ !da?ro SJSJ.ll 

· CZti&l 1'4i i.i,,_ 

R2543614 



st~r1ht:r! "e {:;;.!rt sn:_\t1 

11t <:;".-,,~)r--? st_., ?:im:th 
~:~~~~1·~ ~t::;lir: r t--:~,,nt~n.~ ~~ 40 l 
(~0.6) 76!-2510 

,Ji'li! ~tl Gi.Ul Shop 
P. 0. SOL ~,3. Helt P..d. 
a~~Qq~rt ~<¢nt4.~~ 5~014 

~} 'Jt;; 1. ''"'- z,3y 'i 
MeWid<l 

P! <..~ Ct;:1'~tt + f. Cun Shop 
40 a 7 2. Qwa..f'J.S Ave. 
T .. co Vt'fJ.a.g, ~~v.r+~ e9HO 

£ 7t:i2; 4S2=48~7 

Wolfees Spartsmmn's nee.dquart~rs 
.Z!;U s~ .. $t.•:ih· ~~t. 
Stlt t.ate Cit.y. Utah 64111 

HiOl.i !i2l•OSSO 

California 

Vincent's 
l 7iJ-l.~t..i1- StT 
uakers.field~ C~lif. 93301 

(&us; .3~1-sso l 

o~:ie ~~_i;_=;:t~ Gl.in. Sliop 
766 Old CQ--..:..""tt.ry Rd~ 
Belecmt,.. Calif. 940.0 2 

(-41.5) ~3-liO~ 
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Cc.lifr:.rrd~ ( ccrit.ir .. ued) ---

Cal CUstom~ 
llu !:. iiawthprne 
F4libreok- Cal.if~ s202a 

f 1l4l 72&-S2l0 

f!.olaa <"..ur.eai t.hir.q 
sl.96 ?e~ Avr:-. 
tifg;:tm.zmter., Calif. i2ti&l 
( Gonio-n Ci:ove} 
t 114) 511-5570 

C&llfarrJ.a Cun Speeia l ties 
17El2 Tlllare .r..v~. 
Li~~f ~life ~3247 

{2:Cii S&2.-5141 

Pat'hmayr Gun W.::rlts 
im SO+ Gf'~f".4 Ave .. 
Ins ~....les" Calif. 'tllil~ 
(ll!1-7't-7i71 

'i . e'io Lat.'\i~e a Sport. ..,..o.p 
9~1 lJth St. .. 
~tct Calif. iSl54 

{2(t9) 522-JfJ!B 

R2543615 



r: ;;r r.:; [ orr. ~ .:! { t;:.:;m~Llnuec(I 
---~--------

.:r~~ r'!t!:"Jn c:~..;n sr:.~;p 
42l !·~, Ch~7-ter i-,ve s 

Oil4ale, c~lif. 9JJ~e 

£l\&r1~ifP~~y~·:i5 S!=~::i;rt.5n£!f!. 1 Ji ~t.OrC 
6~·1 Oro Da.r-1 lll V(it 

Sp:.1rt~n;ao ~a &xcitan91;; 
Y.iiJ Sout.h 'l:c# St. 

· oxnartl, C.:llif ~ 9'.3~j(! 
( €!lS1 48j= U l i 

Uonan•s Gun Shop 
lrd & &in St .. 
Richvalef calif. 95~74 
(, 16) 882-429 & 

Cn·md.•aq• s 
75 Wildw~ Aor,.-e-. 
kio Dcllr C.:Uif. ~55&2 

( 1071 764-S744 

s ~ l;arft.ia.re 
2e;;1 •J• St.. 
Sacrametto,. Calif. 9SB1E 

.tmh~vt. ;. S=i~.hers Sp-.;trtt~ Goods
llt4 Bl Cmrino Real 
San <;a.~l.~. ~Ut .. 94070 

{ 4i5J ~ 3-4207 

:;.?Ortsmn:n t-~ f""!ulprnr..nt C'o. 
915 W. Washington St. 
San Ui~, C~lif ~ '2103 

i. 714' &"'9, ... 15-0 1 

Bah Chc-~ia Gun She~ 
-. jl &5 ~~~ien stT 
San 7rar.cis-~cf Calif. 94110 

{ 4.l~; 2li2-~3$$ 
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Stnniey~n Giln P~~~ 
213~ Scrutt. M~in St+ 
s~~t~ Ana! c~Iif. S27C7 
O'l~! ~59-145!.. 

k. Ge..~c·;:;.-o (?Jr~ Wvtlts 
S&ZS morntcn Htlc 
StQi:~ton, Cf.lit~ ~52o7 

\209) ~51-07(;€ 

nawaii 

Seci:.tticy Equipsenr .Corp .. 
1021 hheka St. F P.O. fSC:;S 5423 
Honolulu,. aatiraii 96&14 

{80&) ;.e&-9547 

2.regop 

Darrell 'a Custos. Gun$mithirtg 
740~ M-~*· lat. S~. 
aend, o~n ;1101 

csc:u J82-6776 

Northwest Gtm Shop 
ell £. !i=liD se .. 
~l~th F~lla# Oi:eqtm '7601 

C5Cl) l!R2-.U4S 

The Ot?tdoor&l!!an 
230 ~th Otc-~"{m Ste 
Gnt.&rio.,.. Oceq0n 97'14 

tscn a~:I11s 

lilli~o~ i Oi~ Cun Work5 
l.C218 S.t. Powell Blvd. 
~land, Q~~ ~72~' 

{SVJJ 760.-llS~ 

~ Gr..m Store 
~l! S • .E~ :Ste~~ ~i-;;. 
~ei:mrrs, o~....n '7470 
{Sl} f7l-8..tl5 
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~d K~rr~~~b Guntoriu::: 
'.:l".'i:l ;! t~ or:th. Ar-~ ; ... n:r.? F:..d ~ 
~:il~oodr Wash. S~2li 

f 5Q~j 924-lU3!} 

¥~~(:...~ ~r-;4 ~~o~ 
ll4i ~ .. iroaa.ea.y 
~-i.1S~S Lake, Wash. 9~837 

{ S!J!t) 765--923i 

ilia;rshal ~.B Spcrt.ing Good.ii co. 
First and M;;.-1i~<)n 
Seattle, Wash. 9910~ 

cioe.i ~z,....1300 

Chet Paulaon'e, Inc. 
, .JS. raw~"'#i;.~ lt..\le. 
~~"G., w~sh. 98402 

{?Of.}. G~7-919'S 

J adt Fale, Ctinma.ker, In-~. 
1416 54.th .F:..ve., eaat 
T.o;~,. w~ .. !feit.i-4 

( 206) 92Z-<!25S 

Jl.~ny •s Cun Shop 
Ri Vef$1~ f.,Q ... 
\'akim.11, 'W.l.Sh.. ~5901 

CSO!J} 4Sl-l02l 

N::CiON t9 
~--· -

Simmons G.m Specia.ltics 
701J lt.oqers. rtd. 
Olathe, K~"iSas ''O&l 

t!fll) 7i2-~t.n 

~it;;hi~~ ~ ce~te; 
2425 W. Maple Stp 
Wichita, Ka.nsas 67213 

{316} 942-1673 

~.issouri, 

ea rd" & Spa.rt Shop 
11 !irc.1 dw' £1,.Y 

C..t~ -Gir~:.:'..;u:i~, Mi##ouri 53701 
' . '" ll " t { ":! ..... '} .,l: ~ 

~ "ti .... ~- -----

.. 
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P.. ~. !:I Hott: A'ff!'!S.- Co.. Inc. 
l.~ee G.r-i;nd n"\..-e .. , ~ .. o • .EoY. 7·2 
~an:.a.si City 1 ~.!.ssouri 641(1 

(SltH '-'n-l!il.~ 

K*s Spurt.inq G-oods 
520$ Gt-.sv"Oii 
St .. touts, Missouri 61116 

~ 310 S:l~-,6li 

ituSi!U Sporti.n.g Goods 
700 7 P«qe St .. 
St. Louis~ ~~s'GO"~i 6llll 

{314) 125-2700 

Nl!'*'"Une·cuna, t~. 
lOS3 Caulk ttilta ,au. 
Ha~&ter. Y..isacuri 633Gl 

(llt} .t4i--.tSOG 

.· ~ 

Sen:y •a ~~ Shep 
4€0! WillOlf Springs Rd. 
Little 11.o!;.k, .1-...nans.as 72206 

t 5U l J 8&&-Ss.Ml 

B i'C.'idil= tr/ ADGi 
4114 :&. ftTD~. 
Nclrth r,1.t.tlo Rot:k, 1trkmmnt~ 
c~u t•s-11s3 

Skeetts Gun Shop 
~.itc 3,. ee& 2 ;;s 
Tahlequah. Okla. 74454 

f91Si 456-4149 

Sp<Jrt.a WQ:-1cl, fg .. 
SOOil S..~uth Latia 
Tulsa, Ok.la.. 7.tl.OS. 

(9li1 142--4Gl7 
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}:!G!f~~ "i e -----.::: 

n1 l X ~ s. Gun Stop 
e72Y L-lke Ctt.is Par~~~y 
fui.¢h0.ri'ge, .Al-~u,.~ 9!iS07 

349-1312 

~i.lliam :S .. Pinney, 

U·:JWard ~ e Gun Shop 
s2a rif tn Av~ni.H: 
.l\nt;l'iorage, Alaska 

272-4S70 

Dixo-n"s 

& ii50l 

2$l col le9e ~ad 
!"airbartl..sf Alcuii::".& - 1J770i 
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... 

Kr. Har ~i !tc 'l~mi, c;:N"~:r-Sunsei t.11 
r-A ~~ t.apili 
P .. O. lklx t745 
~aa, Hmtaii - ~i727 

~~port. Ltd.~ t~o~ly Honolulu Spo:tinq Good'~ 
1365 Colburn Street 
llOnGlulu• Ha~aii • 968l1 

\!Gil) 9.33-302'.• 
f iu8) J.ft->Stl 

Sal.E$'E Office 
Store 

The ~ ~ny, x.td .. 
~!n.q ~ SJatth Streets 
nonolulut H=w.ii .. 96817 
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TO REMINGTON MANAGEMENT AND FIELD FORCE PERSONNEL 

Attached are informatLon copies of two news releases which were 
sent out today. The first, which deals with the recall of Model 
600, 660 and Mohawk 600 rifles and XP-100 pistols, was sent to 
outdoor writers and the wire services. The second, which is 
concerned with a product liability case which was settled for 
$6.8 million, was sent to financial editors. 

It is suggested that you use this information to answer inquiries 
concerning these matters. 
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NEWS 
. ,Jn~ ~ REMINGTON ARMS COMPANY, INC. • PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 

BRIDGEPORT, Ct., October 25, 1978 -- On October 23, 1978, 

a product liability case against Remington Arms Company, Inc., and 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 

qun fired the trigger was not pulled. Remington's investigation 

indicated that this was unlikely but possible due to the fact that 

under certain unusual circumstances the safety selector and trigger 

could be manipulated in such a way that subsequently moving the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 

A recall program has been initiated in connection with 

Mohawk Model 600 rifles and Remington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543621 



NEWS 
~mington® ~ REMINGTON ARMS COMPANY, INC .• PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
FOR RELEASE ___ IMM_E_,D_IA_T_E_L_Y ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- Remington Arms 

Company, Inc., announced today that under certain unusual 

circumstances on some of its center fire bolt action firearms, 

the safety selector and trigger could be manipulated in such a 

way that subsequently moving the selector to the fire position 

could result in accidental discharqe. Remington firearms in-

valved are Model 600, 660 and Mohawk 600 rifles and XP-100 

pistols manufactured prior to February 1975. 

The difficulty can be corrected by installation of a 

new trigger assembly. In view of the potential safety hazard, 

the Company is recalling all of these guns produced prior to 

February 1975 for inspection and modification as required. 

Efforts are being made to contact owners of these guns. 

Individuals who have Model 600, 660 and Mohawk 600 rifles or 

XP-100 pistols involved in the recall should write to Remington 

Arms Company, Inc., Bridgeport. CT 06602, or call the following 

toll-free number for information on procedures: 

In all states except Georgia: 

800-241-8444 Ask for Operator 61 

In Georgia: 

800-282-1333 - Ask for Operator 61 

- MORE -
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customers should give the operator the model and serial 

numbers of their gun when calling. 

Serial numbers involved in the recall are as follows: 

Remington Model 600s -From Serial #0001 to 131,552 

Remington Model 660s -From Serial #0001 to 131,552 

Mohawk 600s -From Serial #6,200,000 to 6,899,999 

Remington Model 660s -From Serial #6,200,000 to 6,899,999 

Remington XP-100 -From Serial #0001 to 11,000 

-From Serial #7,500,000 to 7,507,983 

-2-
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REMI111!0D ABMS CX>MP.AEY' me. 
ILION, BEW YOBX 

TO: ALL SUPERVISION - OODE B 

cc: R.L. Ball 

October 25, 1978 

BRIDGEPORr, a.r., October 25, 19'78 - l\em:l:agton Arma Comp&D1', Inc., am:JOlUlced 

today that under certain uzmsuaJ. circmutances on aame of its center fire 

bol.t action firearms, tbe saf'ety ael.ector and trigger could be manipulated 

in Reh a 'W81' that subsequen.tl.7 moving the ael.ec:tor to the i':l.re poaition 

could result in accidental diacharse. l\emingtoD :f.'1reama ilm:>J.ved are 

lblel 6oo, 66o and Mohalfk 6oo Rifles and XP-100 Pistols manufactured prior 

to Februa.17 1975. 

~ ditticul.ty can be corrected by iUtal.lation of a mnr trigger aaaembJ.7. 

In view of the potential a&'f'ety hazard, the Compan;y is recalling all of those 

guns produced prior to February 1975, for inspection alld. modification aa 

required. 

Efforts are being nmde to contact own.era of tbeae guns. Indi. viduala 'Who have 

Model 6oo, 66o and Moha'Wk 6oo Rif'les or XP-l.00 Pistol.a i:avol.ved in the recall 

should write to Rem:!.zlgton Arms Compa.1l1', Inc., Bridgeport, ct. 066o2, or call 

the follow:l.Dg toll-:tree number tor il:ltormation on procedures: 

In all states except Georgia: S00-241-8444 - Ask for Operator 61 

In Georgia: 800-282-1333 - Ask for Operator 61 

Ctlstomers ahoul.d give the operator the mode1 and aerial numbers of their gun 

when calling. 

Seria.l numbers involved in the recall are as fol.l.awa: 

:Remington Model 6oo's - From Serial #<XXJl to 131,552 
Remington Model 660' a - From Seria.l :/IOtXJ1 to 131, 552 
!i:>ha'Wk 6oo 1 B • From Serial f/6 ,200, 000 to 6, 899, 999 
Bemington Model 66o•s - From Serial #6,200,000 to 6,899,999 
Remington XP-100 - From Seria.l l/0001 to ll,000 

- From Serial I# ,500,~983 
~~- . 

BAM:cp 
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ca: All SUpervisioa :amma.ron ARMS COMPABr, me. 
ILIOB, NEW YO:RK 

Oetober25,JfjC~ 
'l'O: ALL EMPLOYEES 

THE FOLLOWlliG DD'ORMA!rIOll WAS COl'tTAIIED Ill A CX>MP.Allr DWS RELEASE 1tl TBS 

MEDIA C01'CERltDIG TBE BEC!Bll'.fLY AGREED UPOll ~ OF A PERSORAL DIJtIBr 

LAWSUIT IBVOLVIm A BIMDG'J.'011 RD'LI. 

BB:m:Jim)lrl, a.r., October 24, 19'78 - On October 23, 1978, a product liability 

c:aae against Remington Ams CanlpaZQ', Inc. , and one of i ta deal.era was sett1ed 

tor $6,Boo,000 by 'Rem1ngton•a inaurance carriers. The case involved an 

a.ll.eged accidental diachazose of a Mobawk Moclel 6oo 11.f'le manufactured by 

Rem:i.J:lgton. Injuries to the plaintiff were ext:remel.1' aerioua, leaving him 

parti~ pa:ralyzed. !rbe p1aintitt alleged that at the tiJDe the gun tired 

' the trigger 1188 not pulled. :e-1 agton' a investigation i!ldicated that this 

was ,,,,, i keJ.7 but poasible due to the f'act that under certain '1U1US'1al. 

aircmaatancea the aaf'et7 selector and trigger could be manipulated. in such 

a ~ that subsequently moving the ael.ector to the tire position could result 

in accidental discharge. Settlement coats are substantially covered by the 

Company's liability insurance. 

A recall program baa been initiated in connection vi th Moba1dt Model. 60o Bi.flea 

and Remington Model 600 and 66o llif'l.ea am XP-100 Pistol.a mazmf'actured prior 

to February 19'75. 

RAM:cp 
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cc: E. F. Si~n~iewicz 
Rl)..09 REV. 5-~ 

REMUffHON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

November 20, 1978 

To: H. K.Boyle 

From: E. G. Larson 

We had a report of someone writing Arms Service about a 600, and 
the recall, and they received a form letter stating the gun was 
obsolete. 

Please be sure they have the proper information on handling guns 
in the recall. 

EGL:lb 

E. G. Larson 

1l- 'Z., 'Z. ,/ ~. 

~~~~~~. 
&_._.:_) ~· m-L. ~ ([>V 1 ~ ~tL 

~~ 
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Mrs. Susan McGinnis 
Star Route,. Box A-8 J:·.H. 
Cuba; Missouri 65453 

Dear Mrs. McGinnis: 

bee: R.B. Sperling 
J.H. Chisnall 
E.G. Larson 
p·.n· •. Cole 
D.C. Brooks<--

February 26,. 1979 

Examination has been completed on your Model 660, .243 Win. caliber 
rifle,. serial number 108687,. which allegedly fired when the safety 
was pushed to the off position. 

our experts thoroughly examined the rifle and trigge'r assembly and 
found that the safetx selector and trigggr could be manipulated in 
such a way that subsequently moving the selector to the fire posi
tion ~id result in accidental discharge. 

In view of our findings, we will have our Accounting section issue 
a check in the amount of $73.90 for damaqes that occurred from the 
incident. 'this will be sent under separate cover and should be re
ceived within three (3) weeks. 

our A·rms Service section will install a replacement trigger on your 
rifle, at no charge, and the rifle will be returned to you in the 
very near future. once the rifle is again in your hands, we are 
sure you will find it satisfactory in every respect. 

Thank you for bringing this matter to our attention, and for havinq 
afforded us the opportunity to be of service. 

JAS:tpp 

Sincerely, 

J.A. Stekl, Supervisor 
Firearms Product Service 
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5PfEOtS£T ® MOOtf: 8US4W£SS ~. IMC • l 

DO NOT REMOVE CARBONS OR COPIES 

R0-6339 
REMINGTON ARMS COMPANY, INC. 

ILION, N. Y. 13357 ORIGINAL 

REMINGTON ORDER NO•-------

CONSIGNED TO _________ _ 

SELLER"S NQ. _____ OATE. _ __,3_-....;1!....-_7.1-1.9'-------

REMITTo:-=-~M~r~s~·~S~u~s~a~n===M~c~G~i~nn~~i~s:::-,..,.=-=-=-~~-----
AooREss TO WHICH REMITTANCE IS TO BE MAILED 

STREETANDNO'--~S~t~a~r:-.::·Ro=.=.U::.:::t~e~,L-..:Bo:::::..:x~~A~-~8~1~-~H:=.!_. __ ~ 

CITY AND STATE. __ C..::;..u.::b=a~,__;;.;M=i~s:.;;s;;..::o'"'ur=.:i=--6=..c.5....:.4..c.5 .... 3.__ ____ _ 

ORIGINAL BILL OF LADING MUST ACCOMPANY THIS INVOICE 

QUANTITY DESCRIPTION PRICE 
PER UNIT AMOUNT TOTAL 

To Cover Dama es Resultin from Defective 73.90 

Safet Selector and Tri er. 

PRICES ANO APPROVED 
TERMS 

CORRECT 

FOR llANAOaA, PURCHA.Sfl'llG DIVISION 

CHARGE 

5300 - ILION 

c5107.S-

ABOVE MATERIAL RECEIVED__ AMg~NT 

AND SAME IS_5ATISF ACTORY l-=l=-N-,.,V-=::O=-l7::C=E~,.-,,.,----.....1...-L...µ_.>:O:.___ 
DO NOT WRITE BELOW THIS LINE 

CHECKED BY------

~.&.-a-....-:;...-1 APPROVED BY-------

CASH 
DISCOUNT--------!----

FREIGHT--------+---

NET: _____ 7',:_8;;;;;...J..J.:..=..._ 

AUDITED CRECK NO. ANO OATE PAID 

-------~--------~~---~-------------- ·---------- - -·------·- --~------·----·-
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------·--·- - ·- --- -------- ---·- --- ----- - . - ---· -- ---

_________ --------~-·----t\~_~6~_ -~-~ ~---~ ~11~11 x---~~~------
___ --- ---- - - -------- -- - --~ ·- - - -- - -- - --- --- - --- ---- ---- - --- ----------- ----

--- 3 ~ ~ ~ ~- ~ .,_ I) 
- ---- -• - ---u- -- - ~ ~aY ~ ~ ~---

- - -- ~"" ,':~ -_--:uu.,. ~ <J1A.JJ. -- ----- -- - __ : _ 
---- - -- - - --- . - -- -

- --- __ '1. ~~-4'--~ ~-~ ~ ~· ----------- --
-- -· -- - . - - ·-- -

~ S". --~ ~~ ~ ~ 2--ZZ-1'!. 

c. ~~~.A.~ Wi·u,77 i ~
~~. 

1. R:_/L ~...,,.~ ~~r; ~ ~ i.2.,17. 
~ <iJ1iJJ. -
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__,..- ' 

:'--l ~; 

Form RA 1660 

(A) 

REMINGTON ARMS COMPANY, INC. 

Trigger Assembly 
Special Replacement Program 

Ref.# 

GUNSMITH GUN OWNER 

D;ia -i,4.~·f!".'J_ '? -
·- ... ·. ~ . - ,~ 

d?f? 

,·t/ 

' •:, 

Name _______________ _ ' _... '•' . ( 

Name __ ~.....,,.....,._~-"Jl\O,.;,,;J..,.....~~.....;;_--"'k~~'-·-r_·, ~ 

Street---------------

City, State, Zip-------------

Telephone ___ -----------
{Area Code) 

Control No. ~I ~-~~-~-~ 
(For Rem Use Only) 

(B) FIREARMS INFORMATION 

Model (Check One) 

O 1. Rem 600 
D 2. Rem 660 
O 3. Mohawk 600 
0 4. XP-100 

Caliber (Check One) 
O 1. 222 Rem. 
D 2. 6mm Rem. 
D 3. 243 Win. 
lJ 4. 308 Win. 
O 5. 6.5mm Rem. Mag. 

(C) MODIFICATION INFORMATION 

Method Gun Received From Owner: 
(Check One) 

.1 c 
Street ~-----~'-----/./ · ~.J . -~·· -

'L · · ·r';t." 
City, State;;_~fo'i.\::~: ··-:~:;~~;1S-~:'~: __ ___._:~---
Telephone _ _,, ':::' ·n,-·_ _ - -

(Area'OOdli) 

Control No. 1-I __.L--_._____._........_--L.___. 

Callber (Check-One) 
D 6. 350 Rem. Mag. 
D 7. 35 Rem. 
D 8. 223 Rem. 

(For Rem. Use Only) 

O 9. 221 Rem. "Fireball" 
D 10. Rechambered 

Serial No. 

Y•r 

O Hand Delivered 
0 UPS Date Gun Received From Owner L..--L..._.....) 'I r I ¥1 I ;l p 

..__....___.;} I I :;l c;;q 0 U.S. Mail 
O Other-------

(Specify) 

(D) INVOICE DATA 

Gunsmith Signature 

Estimated Completion Date 

Date Work Completed I } I I di 1--2! $1 

Charges: Modification Charge $5.00 
Transportation 
Other (Detail Below) 

Date Total $ 

GUNSMITH'S COPY 
(to be retained by gunsmith) 

_ .... ~~.' 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543630 



j 

' 

I -, J:' ~ ,.._~---- ·- - .... 
• • - -- ,:-~. J.., . , .. • 

.- --·-~- ............ -- --- -

·- . ____ G_C:'_.g_ p__ ·-·-
" 
~Cu'TS!;JZ .rCR :: . FR (J /\If ,, !? £A Ji' s l(i rl rs A /Y I) .) c.~ PE 

i 5cf.'€w) MrJJ1115 /!J:C-vJi- F11rD. ltPPEI) 
t: 
:~ !'IRE:D A.\010 r:: ?Z: (i N /( J..I " '-"' Al 

& OONDlTICN: -----------------

. RECOIL SBOULDE3S: --------O~IC+-----------
j CHJiiolSgR: -----=G_,_P_.;:s;~-------------
.; t!ST' 
~ ~--~~--~-~--~-----~--------
~ 
~ OCJ.!?CN&rr CGNDI1'WN: Broken, 014 lt.yle) 

.. 
'------------ .;; ,,'.( 

~PRORD i ~UN;i._--i~;..r..i1J.. 

AJlllROf'ED I .J.l.....,..J:-,.....~ 

.. ~- .. 

.. !1 
t _:,,) __ <--_t,_f ..... G_ft___.T_ ..... D~/::;.....-_;.v_r~5 __ 1._r.._1 _ ... w.....,..o_o...;.O.;...,_ ___________ ,_ .. ~;} 

-~-"'_c_t-_T_""""".s_tt ___ ,_w_.s ___ c __ o __ t:_P_lf ___ u._1 ..... H ... K ___ o_c__...~_. ______ .....__ · ·:f 
BtJ1- an 1 G: H .,... & r M (,,I) I: ~ '-' 

! . ...,_n•?'""·-~~.__~...._--..~---..-----a.._ __ __,..___u __ • __ ~_._-,!._~ __ ....... ....._, ... ..,.~~ ; "''-lr"IU.£1". Ir- TIP I c- 1.s /Jer/16. ~ s £'~ - rT ~· 

I
i 4 N "µ w II. L- {)/, Cl"JA/1$:, •HI S 

_INCmor, -:--"-S_fl;..;.....;;p~d~T~~~P~~-.E __ ~v--.-..~....,.--•"•!i--, __ ~fJ-1~.;.u..~~~~ 
I •' "' 
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Mr. O. K. Baxley 
Vice President for Finance 
Lamar university 
P.O. Box 10003 
Beaumont, Texas 77710 

Dear Mr. Bax1ey: 

u~~: ~.~. ca••c~~ 

J.E. Preiser 
E.G. Larson 
R.G. Sherman 
J.H. Chisnall 

December 11, 1978 

EXamination has been completed on your returned Model 700 ADL 6mm 
calibez: rifle, serial number 307270. 

-;.-. . . ~ 

We found the trigger assembly to be well within manufacturing spe
cifications and we could not duplicate the problem that you had 
experienced. However, we did find ~cessive oil within the trigger 
assembly and strongly recommend that oil be used sparingly on the 
rifle with no lubrication added to the trigger mechanism. 

In most of our investigations, concerning the problem that was ex
perienced, we have found that the safety was pushed to the fire 
pos~tion with a finger on the trigger. 

As a gesture of good will, we are replacing the entire trigger 
assembly, at no charge, and the rifle will be returned via Blue 
Label U.P .S. 

Thank you for having afforded us this opportunity to be of service. 

EFS:tp~ 

Sincerely, 
;. ,,- "' 

C. / . ,,,;."C.;t;·.,2,«.~:•j 

c... -~" 

E.F. Sienkiewicz, Supervisor 
Firearms Product ~ervice 
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DON'T SAY IT - WRITE IT 

To -~E~.~H~oar ......... ~ON~, ........ JR~·~~~~~

From _R-'--. L_. _HALL_-ffir-~ "\-+(ft-\----

cc: J. H. (.;a.rter 
J. P. Linde 

Date March 6 ~ 1979 

At present, we have on the Plant at Ilion the following customers' 
guns, which have been returned due to the Model 6oo recall: 

Model. 721-722 
II 725 

34 
1 

Since these obsolete modeJ.s have been out of the l.ine for some time, 
no further trigger assemblies a.re available. At present, no other 
approved method is available t:or correcting f'ire controls in these 
models. 

Attached is a s~le letter used by Marketing requesting the return of 
these guns. Also attached is a copy of a letter from E. F. Sienkiewicz 
to E. G. Larson proposing a change in the letter concerning the return 
for repair at no cha.rge. 

RLH:AH 
Attchs. 2 

SAFETY IS A WISE INVESTMENT 
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RECEIVED 

FEB2 81979 

ARMS SERVICE 

Mr. c. M. Hunter 
~211 Vantag• View 
San Antonio, Texas 78228 

-· 
? I / ... ~ 

(' r. " ... 
J_.r· : ) ~ 

>. 

.•. ~-

26, 1171 

Dear Hr. Hunter: 
. . 

- ... ~~ ., ...;":.....:, . -. -1 

We are in ~•ceipt of your letter dated 2/16/79 in tlllich you ia• 
dicate you are in poaaeaaion of (1) Hodel 721, Ser~l lo. 100711. 

Thia gun ia not under recall. l>u• to yaur probl• U,volY .. vi"tl!a 
~he ••f•tY• p1•••• return the 1un, tranaportation ooll..-t, to eur 
Ilion Fireanaa Plant in New York. At thi• ti.lie, our .-pert -
amith• will repair your.rifle on a no-oh&r1• baaia. ·T119e ....... 
in Ilion i• a• follow•: : ..l~, 

Remington A1'98 Co., Ina. 
Arma Servlo•• Dlviaion ' , .. 
Ilion• Kew York 133S7 . . _ 

~;-

........~~:· .,..,,..,.. •. 
' ~· i 

,,.. ·... . 

~ ·:,:: . 
....... - .. "..:, 

•• - ~ ?'-, 

Attention 1 Mr. Danni•- Sanita .' , · . · ·\ ' 
• A,. -, ~ '• ~ r_ t""/':-•J f 0 .-· L •• , • ' , • ~, 

In an aver to yout" queation n1al'dta1 aa updat .. · IQil_, •t9all fellf" tle.:fr.-~" ._; 
Model 721, pl•••• aall our gun pet• •upeni•or, ,.. .. fie ... , .... _:,:-·> ·: '.;: 
in Ilion, M.Y. (315) tt--9911. - · .. ~- ·_' · .. ,~;, · ,'~ 

It we can be of any fUl"ther unioe, pl•••• 
fr•• WATS nuabe'I' 1-110-2a.s-121s." 

. JtG8/ac 
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REMINGTON ARMS COMPANY, INC. 
tNTl!:R-OEf'll"'TMENTAL CORAZ:Sf'ONOENCE 

.... , 
. ?#.;::~~1 

.: .·:_ -~-:/~ 
\r~ ?~-1 

. ;:".<~ 
,··/;] 

.~'.i 
-.~ .. -;.~ 
. t.~:~ 

:I,t~ 
~.-· :· ~-~ 

SUBJElCT' RIFLES RE'l'UlU<""JID FOR FIRE ON SAFE RELEASE .. · .. ·:\~:~j 
=~==~=:.=....~=-----=~~~--- ·:·~---~~:~} 

FROM: E.F. SIENKIEWICZ 

Since the Model 600 recall, hundreds of peopl.e owning ·Model 7QO .,:-(;.:~ 
and other model firearms have contacted Remington alleging that ,-, ';:·~_,.;;] 
their gnns have fired when pushing the safety from. on safe to .~:-~.-(~~ 
off safe position without touching the trigger. . . · .. ,·.·:i 

:., . -: . . - -- . ~- --- _. .... _- .: : '·;~· ~j 
To date, all such inquiries have been handled by requeating the-·: · ._-.. ·.·~-~:·~ 
rifle be returned to Ilion for examination and_ repair at no charge •. ·- :-.;_'\-~ 

. : . . ._ .. : . .: . . .. ~--·. - -~~:-.: .:. ~-~ 

I 
EKaminations of the_ returned guns received at Ilion have· .revealed · · '.' '. ::JJ 
no factory defec~s- ~ll probl~s that i;iave been found_ are due _to -_· ._ .-'.>~;/;-~ 
customers tampering with the trigger adJusting screwa. over oil- ·-· , · -:·\· ·-='] 
ing, ~I.E. motor oil. salad oil, et<7~> and ~~ez;- ~~u~_r_~~~~-al7< .. ~::·: )/:~;a 
terations. .., . ···._..,,.- - __ -.. : :·,··~· :_;:.·:.: ~,~_·_-:'.:~j:~, ·)·ii~-:~~F~ ~~-~ -~. -~·-·: :-. ;.~~~,:~~" 

I several. models returned are old obsolete Mod$ls' 12£;~:·722: :f:i!iea;_ <: ·~-~·~ft~·.\1 · 
some being 30 years old, that are ~rn from hard use,-, including._ th~----.-~/i.;:..,':,-~ 
trigger assemblies. we do not have ·,any replacemel)t-'a~sei:tiblies: ·:.;or.!·f:/·::~'"'.~:::\~ 
these models; therefore, requiring ex.tensive alterations<·to pr.~aent..:·"\,;1'_;;..·~.,_;~ 
Model. 700 trigger assemblies for in~tall.a·tio~ at;-ncVchaige: • .-:.~<':;•<-<.;~-:~:\~=.~i.::..Z~~~~ 

• ·.·.'·: £~~ :~_;'.: ~ -;~_ .. :~ ·:/••.-.:~).~. , •. : Y~ .=:t·~~=-~;~~::;_r~~:~::~{·.,~:,~;~~~~~-~>jf,£~~;~ 
Each firearm returned requires .20 mitiU.tes ·examfnat.tond:i~·f6.r:·:~--~:1''Ji't%::~'r:_;,r. .. :;:: 
each of three (3) engineers and $2~·.®·to '$.30.oo·:Arms'"·:se~~C::.,_:~_.:.::~.;l~:~·~';:-::-:;~ 
charges for time and parts to :make·::t:he rapairSi"· -~tall.ng ... .a~~()#..;,;:1.)..:. ~:-5-~-:;;r~-~ 

· mately $50.00 to $55 .oo per gun·c ori_'.-_a :no ~harg~ -ba3.is*:;c~-~}~:~~/:;i~.-.-:r:~~:;':\~~-: z!::·:~~Yr~,,: 
· · · . ·. · ·"'. ~ ~:.~ ~~:;i;~"!~.;:;. .. :·: ·:~ ~ · .J- \· .. ~:~ ;.~ ::_~,~::-· .. :~ ~ ~~I}:'~~i-:-.~·~:· ... ~~t.;-;~~-~: ~{i::;~-z: ::.~~:.;~:1:'(~~ 

I believe that we should review' thi.i proi;1emi·with7"'·0~£egjii'-;if~-~-' ... '.::'.-.{~·;~C?:·._;:·~. 
partment and,. if possilile, reword" our letters to ·c:ustcautrs on-.; i:he:5e. :_.~;j>:.::·._; 
alleged incidences to read: "Returrl' your .riflS:.:for: our· exa?llirl'ation/: '._::::i /~ 
and,. if the rifle is found to b~- factory de:€eative,~ .,the".repairs· > '.· -~-~--;·~-~;f-.~-- :·· 
will. be made at no charge." rf _th_ese guns tiave. been· tampered. with,:·~:;· _ _-::\.·:~ 
neglected,. or parts are worn becau:s~. of ldng usage,. tl:.a -~ustomer .. ·'- . -i- .i.:~- ::.. 
should be responsible for the .repa±.rs. · --/: ;, _ ·: · · -

·.~ -~- -.. 1. ·, ; -

--In order to put this problem into proper prospacti~a:·soo ~,a 
returned, examined and repaired on a no charge basis,· is coating" 
our Company between $25,000 and $27,000. 

.. ~ .. : 

EFS:tpp 
C#.~7,:·:.r 
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JWmington. .. ~ REMINGTON ARMS COMPANY, INC •• PUD~IC .RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
FOR RELEASE __ I_MM_t:_u_I/\_T_B_L_Y ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- Remington Arms 

Company, Inc:., announced today that undar cortain unusual 

circumstances on some of its center fire bolt action f ircarms, 

the safety selector and trigger could be manipulated in such a 

way that subsequently moving the selector to the fire position 

could result in accidental discharge. Remington firearms in-

valved are Model 600.·660 and Mohawk 600 rifles and XP-100 

pistols manufactured prior to February 1975. 

The difficulty can be corrocted by installation of a 

new trigger assembly. In view of the potential safety hazard, 

the Company is recalling all of these guris produced prior to 

February 1~75 for inspection and modification as required. 

Efforts are being made. to contact owners· of these guns. 

Individuals who have Model 600, 660 and Mohawk 600 rifles or 

XP-100 pistols involved in the recall s~ould write to Remington 

rms Company, Inc., Bridgeport. Cr 06602, or call the following 

to1' ·free number for information on procedures: 

In all states except Georgia: 

800-241-9444 - Ask for Operator 61 

In Georgia: 

800-282-1333 - Ask for operator 61 

- MORE -

.-- .. --~--·-.---- . 
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Customers should give the ~perator the model and serial 

numbers of their gun when calling. 

Serial numbers involved in the recall are as follows: 

Remington Model 600s -From Serial #0001 to 131,552 

Remington Model 660s -From Serial #0001 to 131,552 

Mohawk 600s - From Serial :/}6,200,000 to 6,899,999 

Remington Model 660s - From Serial 

Remington XP-100 -From Serial 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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:/J6,200,000 to 6,899,999 

:fJOOOl to 7,508,983 
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l~mti11g1on. ~ REMINGTON ARMS COMPANY, INC .• PUB~JC .RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
FOR RELEASE __ I_M_ME_· D_IA_T_J·:_LY ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- On October .2.3, 1978, 

a pr·oduct liability case against Romington Arms Company, Inc., and 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 

qun firod the triqqer was not pulled. Remington's investigatio~ 

indici\tad that thi.s was unlikoly but possible due to the fact that 

under certain unusual circumstances the safety selector and trigger 

could be manipulated in such a way that subsequently moving the 

selector to the fire position couid result in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 

A recall program has been initiated in connection with 

Mohawk Model 600 rifles and Remington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 
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~1fa-uJ I.A-VI v r ~.::L 
( 1 ,.;_,, f-L) /) {/ . October 24, 1978 
~ l.vtt- '{.\.t••'· c."-l.f 

Today, the Remington Arms Company, Inc., announced the 
¥.P·1 to 

recall of Models 600, 660, Mohawk 600, 9Z':J!!IP bolt action guna, 

produced prior to February, 1975, bocauac of a possible safety 

problem. 

As a Remington Recommended Gunsmith, your shop has been 

listed with an 800 Enterprise message receiving center in Atlanta, 

Georgia. Upon receipt of a call from an owner of one of the guns 

involved, the message receiving center will direct him to the 

Hrn11Jn~1lon nocommendccl Gunsmith locllto<l geographically ncorost to 

him, for repair of the gun. 

of these guns for repair. 

We estimate you may receive up to 200 

/' 

'l'o provide the simplest nnd most positive repair, you will 

be supplied with new trigger assemblies for replacement of the 

ori~1fnill. Tho r<'pnir will bo clono at no chnr90 to tho gun owner. 

Our Arms Service section reports that the replacement of 

the trigger assembly can be made in 7-1/2 to 10 minutes. Based on 

this, we plan to allow you a $5.00 bench charge for this work. 

Where transportation or other special handling costs are involved, 

we will reimburse you. 

While full details have not been developed, we did want to 

give you this advance notice, and we will contact you in the very 

near future, covering all details. 

Meanwhile, should any guns be returned to you, please record 

the date, name, address, zip code, and serial number and caliber of 

the gun, and hold until you have our instructions, 

c. 
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TELEGRAM 

Thank you for agreeing to ass-ist us in the installation 

of a new trigger assembly in Remington 600, Model 660 and 

Mohawk 600, and XP-100 pistols, covered by our recall. 

Our toll free Message Center is advising customers in 

your area of your availability to make this installation. 

We are sending you. under separate cover special repair 

and information forms, plus an initial supply of replacement 

trigger assemblies. 

For your information, Remington will assume full and 

complete responsibility for any and all claims that may arise 

out of the design or manufacture of tho trigger assembly provided 

to you by Remington for this modification. 

ThBf2:ins included in the recall are all Rcminr,ton 

Model 600 and 660 rifles, and all Mohawk Hodel 600 rifles, 

except those with a serial number starting with an "A". 

Also included in the recall are any XP-100 pistols with a 

serial number between 0001 and 71 507,983. . . 
If you have any questions, please call Ed Sienkiewicz 

collect at (315) 89~-9961. 

REMINGTON ARMS COMPANY, INC. 

1). 

·~-•---a . .,. __ ----
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D R J\ F 'l' 

l'cr~;on c.:tll!: in on 800 numbcrn, <l.sks for Opcrntor 61 or Hcmington .... • 
•. ··recall informiltion. 

Opc•i:ilt.or .1:0Jrn for Moclcl No. & SC?r.illl Number _______ _ 

Checks Moue! clncl Serial Number bl.ocka !or rccnllccl guns -

if gun is not involved, inform caller 
nncl thank him. 

if gun is part of recall, operator will ask for 

J1hono Number 
~--~--~----------------

'l'he operator will say: 
11 nc111ln9ton rucouuncndn prior to nny further un119c of your gun 

thnt you bring it directly to a selected gunsmith in your 
aroa for in~pection and modification which will be done free 
of d1oU'CJ<~. If you hnvc n ponc11 nn<l pnpor hnntly, t:ho cl.oncrnt 

9unsmith is* 
~------------~-----------

1 f you have any further questions you should write to: 

Remington Arms Company,·Inc. 
Box EGL 
Bridgeport, Ct. 06602" 

. , 

. ...... 
• .. 

*The phone number will be used to determine the nearest Remington 
gunsmith (out of 179). · 

# 

If there is more than one gunsmith in the area, the caller will be 
given a name and address. ~he guns~iths will be rotated after each 
.call to assure a balance of customers per gunsmith • . . 

. ., . 
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Form RA 1660 Ref.# - 015312 
I' • 

REMINGTON ARMS COMPANY, INC. 

Trigger Assembly 
Special Replacement Program 

{A) GUNSMITH 

Name ______________ _ 

Street _____________ _ 

City, State, ZiP------------
Telephone ____________ _ 

(Area Code) 

Control No. I.__....__.____,,__....__.__.. 
(For Rem. UH Only) 

(B) FIREARMS INFORMATION 
Model (Check One) 
O 1. Rem 600 
O 2. Rem660 
O 3. Mohawk 600 
0 4. XP-100 

Caliber (Check One) 
O 1. 222 Rem. 
0 2. 6mmRem. 
0 3. 243Win. 
0 4. 308Win. 
O 5. 8.Smm Rem. Mag. 

(C) MODIFICATION INFORMATION 
Method Gun Received From Owner: 
(Check One) 

GUN OWNER 
Name _____________ ___ 

Street--------------
City, State, Zip ___________ _ 

Telephone ___________ _ 
(Arai Code) 

Control No. ....I ___._...____.__.___.....___. 

(For Rem. Use Onlyl 

Caliber (Check One) 
O 6. 350 Rem. Mag. 
0 7. 35Rem. 
0 8. 223 Rem. 
O 9. 221 Rem. "Fireball" 
O 10. Rechambered 

Serial No. 

I I I I I I I I 

Month Day Year 

O Hand Delivered 
0 UPS Date Gun Received From Owner LLJ 
0 U.S. Mail O Other _____ _ 

(Specify) 
Estimated Completion Date I ._l __,____, 

IMPORTANT- This Copy Must Be Completed and Mailed Immediately Upon Receipt of Gun. 

PARTS CONTROL COPY 
(completed form to be mailed immediately upon rec~ipt of gun) 
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KINZER V. REMINGTON R2543643 



,. . 

We have set up toll free numbers to handle gun owner 
-

complaints. These numbers will be in operation beginning 

Saturday, October 28: 

In Connecticut 800-972-9379 

Outside Connecticut 800-243-9275 

We are doing everything possible to expedite shipment 

of replacement triscer assemblies; however, the initial supply 

will be limited. Because these trigger assemblies are the only 

ones approved for this replacement program, please do not use 
,. 

trigger assemblies you may have in stock. 

If you have Model 600 series trigger assemblies in inven

tory, return them to us freight collect and we will credit 

your account. 
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1963 

1964 
1965 
1~66 

1%7 
1968 

1969 

1970 

1971 
1972 

1973 

1974 
1975 

1976 
1977 
1978 

'J'O'l'J\L 

HDA/ap 
10/23/78 

Rem. M/600 

100 

25,279 
24,851 
22,307 

19,061 
2,486 

2 

94,080 

Rem. M/660 

07 

24,373 
14,196 

7,694 

3,~93 

193 

50,536 

fl. 
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Mohawk 600 TotiJ.l 

100 
25,279 
24, 651. 
22,307 

19, 141:! 
26,661 
14,196 

7,696 

4,979 8,972 

4,961 S,154 

8,739 8,739 

12, 110 12, 110 
13,121> .,.. 13,120 

13,318 13,318 

17,631 17,631 

16,927 16,927 
(as of 10/18) 

91,795 23G,409 
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REMINGTON ARMS C0:-1PANY, Inc. 
· Bridgeport, Cormecticut 

c: l::. !iooton, Jr. 
J. E. Preiser 
E. S. Mccawley 
R. B. Sperling 
E. G. Larson 

,. R. G. Shennan 

October 30, 1978 

E. F. BARRE'IT 

Re.fiNGI'ON M:>DEL 600 AND 660 RIFLES 
M:HAWK MODEL 600 RIFLES 

XP-100 PISTOLS 
SERIAL :NlNBERS 

Remington Model 600 and 660 , Mohawk Model 600 Rifles -

Years 1963 to November 1968 -
Serial Nunbers 000001 to 131552 

November 1968 to August 1975 
Serial Nunbers 6,200,000 to 6,899,999* 

August 1975 to present -
Serial Nunbers A6,200,000 to current nunber. 

Remington XP-100 Pistols -

Years 1962 to April 1968 -
Serial Nunbers 00001 to 11,000 

Years April 1968 to April 1975 -
Serial Nuli>ers 7,500,000 to 7,507,983 

Years April 1975 to September 1976 -
Serial Nunbers 7,507,984 to 7,509,999 

October 1976 to January 1978 -
Serial Nunbers A7,500,000 to A7,504,695 

January 1978 to present -
Serial Nuni>ers B7,SOO,OOO to current n'Llliler. 

* Contains serial nlDllbers assigned 
to l«>del 700 Rifles. 

HKB:iw 
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REMINGTON ARMS COMPANY, INC. 
NANUFACTURERS aF 

SPORTING FIREARMS. AMMUNITION 

SPORTING FIREARMS, TRAPS, IUON, NEW YORK TRAPS TARGETS 
AMMUNITION, BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT D&&QZ 
CABLE-HARTLEY, BRIDGEPORT 

TELEX, 964-201 STRATFORD, CONN. November 14, 1978 

P'ETERS CARTRIDGE DIVISION 
BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 
ADA, OKLAHOMA 
ATHENS, GEORGIA 

Mr. John Gross 
bee: R. R. Ingham 

(With Attachment 
Marsh & McLennan, Incorporated 
1221 Avenue of the Americas 
New York, New York 10020 

Remington Arms Company, Inc. 
Mohawk 600 

Dear John: 

Pursuant to our conversation on November 10, 1978, enclosed 
herewith please find a copy of the Assembly and Inspection 
Procedure for the Mohawk 600 Trigger Assembly, which is now 
in use at Remington's Firearms Plant in Ilion, New York. 

RBS:hss 

Enclosures 

Very truly yours, 

REMINGTON AFMS COMPANY, INC. 

fltE~~ 
R. B. Spe;{ing ;;J-' 
Associate Counsel (j' 

CC: Mr. J. B. Johnston 
Senior Vice President 
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, 
THIS -IITFORM!~TIOIT IS :FROFRI::ZTA:\Y 

TO RE!!.IHGTOli Am.~s CO?JPANY, INC. 

ASSEMDLY ~ND INSPECTION PROCEDURE 
.MOJl.l\WK 600 TRIGGER llSSEMBLY 

l. Clean and )'?rime Tri.gqer Eng<1qement Screw hole. (see figure 1) 

a. I'ooition Housing on its front edge. 

b. Air clean Trigger Engagementtscrew hole and Housing. 

c. Spray Trigger Enga.getnent Screw hole with "Locquic Primor T" 
(Aerosol can). Housing must air dry (no hose) at least 
five minutes after spraying before they are used. 

d. To Trigger Sub-Assembly -

• 

. NOTE: USE RED PLASTIC VlaLVE-FINGERflECE 
AND PLl\STIC TUBE FROM .CAN OF "INHIBISOL" 
ON CAN OF "LOCQUIC". 

~-P-' FRONT EDGE 

0 
O·.· 

'C(Q).· c . 0 

~ ..... 
••. Jo 
0 

Trigger Engagement 
Screw .Hole 

(figure l} 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

0 
0 

R2543650 



THIS n::'om.~ATIO!I IS ;.:.OHi.I::':':.n'i 
-2- 'l'O RE.!!.rnG'l'O!l ARMS coMP;J~Y •. INC .•• 

2. In~e~ct Connectors ·lOOX and smooth top. Scrap all d~f~ctivcs, 

Note: Do all elements 100%. 

a. Inspect long inside connector surface and inside surface 
of long (top) leg for flatness, Hold connector. against 
flatness block with light finger pressure. 

• 

• 

• 

If no light shows between back and long leg of connector 
and block surface~ then connector ic passed (see Figure 2). 

If light gap shows, measure gap with .004 shim. If gap 
accepts shim without moving connector, then reject 
connector (sec Figure 3). 

Reject connector if it rocks on flatness block at all 
(see Figure 4). 

Front edge of long (top) lcu must be square with shoulder 
on flatness block (see Figure 5). 

Flatness Blocks C-44520 

Fig. 2. · ~OD fig. 3. 'l'EST LIGHT 
GAP WITH 
SHIM 

FRONT EDGE 
OF LONG 

~ 
LEG ., 

-Fig. 4 • REJECT 
.MUST BE EQU1\L SHOULDER OH GAUGE 
OPE NI NG ON BOTH 
SIDES Fig. s 
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-3-
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TO REMINGTON AR~S CO~PANY, INC. 

b. Check connector for maximum width over full length. 
Reject parts over·o.172. Use receiving gauge c-44522. 

c. Smooth top surface of long leg of connector. Use crocus 
cloth. Surface mur.t be: (see Figure 6) 

• 

Smooth 
Burr-free 
Dead flat with 1/32" of end 

Check for smoothness and burrs with tip of finger. 

(Fig. 6) 

SMOOTH !l'OP SURFACBifj . i f ··· · --· .. · ''\) 
L i/32 DEAD FLAT (THIS IS 

WIRE DIA. OF PAPER 
CLIP) 

3. Inspect Trigger 

a. Inspect Trigger fora (See Figure 7) 

• 
• 
• 

Good black color 
No bleed-out 
No burrs on sides 

NO BURRS~ - BOTH SIDES 

(Fig. 7) 
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TO RElHl~GTON ARMS COMPANY, INC •. 

4. Check Connector to Trigger Fit - 1000& 

a. Fit passed connector to passed trigger and check for 
minimum working clearance (slipfit). 

connector must rotate freely aro~nd bottom (short) leg 
without binding on top of trigger (see Figure 8). 

CONNECTOR 

TRIGGER 
(Figure 8) 

Connector must fall off trigger when trigger is held 
horizontally (see Figure 9). 

(Figure 9) 

• File bottom notch on trigger only if required to rcmovr 
bind. .Filed surface must be flat. and square with sides 
of trigger. Use filing fixture D-44521. 

b. With same trigger and connector, check for maximum working 
clearance (see Figure 10). 

• Push connector tight to trigger at bottom • 

Insert shim stock in clearance from front to back • 
• 006 shim must not go. If shim goes without moving 
connector, scrap trigger. 

Insert shim from~:=== 
this direction. 

(Figure· lo) 

PUSH UP HERE 
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S. Ass~mble Trigger sub-A~semuly - Stage I 

a, Inspect Housing 

• Good Black color • 

• No bleedout • 

• Cheek 1.nvide Uousing ror burr• at the Sear Pin Holea • 

b. Position Trigger in Housing and install Trigger Pin. 

e. 

Use pin holder drive punch A-35645. 

• 

• 

Pin must be flush to Housing on right side • 

Trig~cr must rotate freely in Housing without bind • 
Grip Trigger and rotate Housing around Pin. 

Install -

• Same Connector as fitted to above Trigger. 

• Trigger stop Rcrew - one turn (thr~ad) above flush 
with hole. 

Trigger adjusting screw - flush with hole. 

• Trigger Spring • . 
• Trigger Engagement Screw - fluah with holes. 

d. Install 
. .. 

• 

• 

Sear Spring 

Correct Sear using two dummy Pins (A-51468), 
Sear must be flat, not bowed (visually check). 
Sear must have dimple (see Figure 11). 

cr=t3 (Figure 11) 

CORRECT SEAR - PART #91470 
HAS A RECESSED DIMl'LE OH 
RIGHT SIDE. 00 NOT 
SUBSTITUTE. 
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6. 1\djust Trigger. Sub-~sscmblv on Comp~rbtor 100"6. 

a. Pick Trigger Sub-Assembly and position in comparator 
fixture and clamp. 

(Comparator fixture E-42271) 
(comparator screen A-600-CL25) 

Houning muot properly contact all locotors. 

• Top of Housing must be flat on fixture • 

· b. 11dju!it fixture to locate SC'ur on "oct" line of compor;Jtor 
screen. 

c. Adjust Sear-Connector engagement (.OlS - .020) to correct 
comparator screen line by turning Trigger Engagement Screw 
slowly clockwise (to reduce engagement) (r.r.c Figure 12). 

SEAR-CONNECTOR ENGJ\GEM'l'.:NT 

(Figure 12) 

ENGAGEl-IBNT 
.015 - .020 

After correctly adjusting Sear-Connector engagement -

d. Hang dead weight assembly to end of Trigger (Comparator 
fixture dead weight 2~ lbs. M600 only). 

e. Adjust Trigger pull by turning Trigger Adjusting Screw 
counter-clockwise slowly until Sear just disengages (fires). 
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TH.IS I!•POR?!ATION IS PRO??.IEl'ARY 
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Readjust fixture to locate Soar on •set• line of comparator 
screen. 

Remove dead weight assembly from Trigger. 

IIol~ Trigger in fired position firmly with finger. 

• Set over-travel by turning Triqger stop ecrew clockwise 
until Tri99~r Connector touches correct line on 
comparator screen. 

i. Remove Trigger Sub-Assembly .from comparator fixture. 

j. Seal all three screws with Duco cement. 

7. Assemble Trigger Assembly - Stogc 'l'wo. 

a. Pick correctly adjusted Trigger Sub-Assembly. 

b. Assemble (see Figure 13). 

• 
• 
• 
• 
• 

Safety Assembly • 
Safety Detent Ball • 
Safety Detcnt Sprinq • 
Snfety Pivot Pin • 
Safety Snap Washer; 

Make sure thats 

• Safety Snap Washer is completely contained within Safety 
Pivot Pin groove. 

• Raised dimple on Safety Detent Spring is at left end of 
opening at closed end of Safety Snap Washer. 

SAFETY 
DETENT~~~~ ... ~ 
SPRING 

WASHER 

SAFETY 
ASSEMBLY SAFETY DETENT 

SAFETY 
*""i+'r-~~~~~-DETENT 

BALL 

(Figure 13) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543656 



THIS IliFORMAT!Oll IS PTIO?RIE!T1:R:L 

-8- 1'0 lUl!IlJGTON ARMS COlJFANY '· IIW •. 

8. Lubricate Connector and Sear with •Molykote" dry powder. 

a. Pick Trigger Assembly. 

b. Apply omall amount of "Molykoten powder to Senr-connf?ctor 
en909emcnt surfaces through engagement view hole. (Use 
dry type •Molykote" powder and squeeze container - eyedropper). 

9. Function cl1eck completed Trigger Assembly 10°"· 

a. Put safety in •off safe" position •nd check forz 

• 

• 

• 

• 

• 

Trigger Retraction - pull Trigger and release - Trigger 
and Connector must return freely to original position 
with spring force. 

Sear freedom - pull Trigger and hold - depress Sear 
fully and release. Sear must move freely in Housing 
without binding. It must return fully upward under 
Sear Spring force. • 

Operation of Safe - push Safety thumb piece fully 
forward beyond detent position. Safety .must spring -
return rearward to detent position. 

Push Safety thumbpiece fully rearward beyond detent 
position. Safety must spring - return forward to 
detent position. 

Hove Safety from·•on safo• to •off safe" position and 
back twice. Safety must spring forward into •off safe• 
detent when pushed slightly to rear of detent position. 
There must be no hangup or hesitation between detent 
positions. Dolt lock arm must work freely on Housing. 

10. Mark correctly assembled and checked Tri99er Assembly with 
Assembler's identification. (Seo Figure 14) 

a. Locate Trigger Assembly in stamping fixture. 

b. Stamp lower left front corner, as shown in Figure 14, with 
correct assembler idcntific~tion. Use 1/16" size 
character. 
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0 
f) 

(Fiqure 14) 

STAMP HERE. MARK MUST RE ON !DUSING WHERE 
FULLY SUPPORTED BY SPACER BLOC!<. 

11. Clleck for sear Lift 100%. 

n. Pick Tri99er Assembly and position in go9e ana clamp 
(Gage ~JD-42614). 

. 
b. With Sufcty in •off aafc• position, move dial indicntor 

into position and •et dial to •o". 

c. Move Safety to •on ••fe• poaition. 

• Dial indicator ~ read .ooa• or greater • 

• Reject "!'rigger As•embly if less than .OOB" • 

d. Move Safety to forward-most.•null location.• 

• Dial indicator ~ read .ooa• or greater. 

• Reject Trigger Assembly if less than .ooo• • 

e. Move Safety to •on safe" position and remove Trigger 
Assembly from gage. Reposition Slave Pins in Sear Pin 
holes. 

12. Cheek Sear-connector Clear~nce 100% 

a. Move Safety to "null location." Insert the> blade of n 
small screwdriver in the Housing just aheDd of the Trigger 

_..,. ·: ,-,-~·.- """:'.".tr~\A..,~W-Y ---
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end push the Connector upward towilrd the Scar. C/\UTrmh 
Be sure to pu!Jh on tha connector ond not tho Spacer. lilock. 

b. While pushing downward on the SeiJr and p\1shing upward on 
the Connector, use the screwdriver to rotate the Trigger 
front to rear (see Figure 15). 

• 

• 

• 

~hrough the inspection hole in the Housing, c:lcrnri'lnce 
must be observed between the Scnr and conn~ctor. 

Connector must freely return under Seor when Trigger 
is released. 

Reject for no clearance or if connector catches on Sear • 

e. Stamp .. V" on 'l'ri99cr left •ide, just below Housing on 
~ssemblies which have p~ssed steps 11 and 12. 

EHJ .. 1\RGED VIEW 
SEl\R ~ CONNECTOR 

CLEl\MNCE 

CLEl\RJ\lolCE 

_ .. ~-

SAFETY 
LEVER 

I 

NULL 
• T 0¢.r.T:rQli 
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cc: E. F. Barrett 
E. B. Beattie 
D. C. Brooks 

R L. Hall 
L. S. Judd 

RD-Ct REV, ... ,. 

REMINGTON ARMS COMPANY, INC. ,/ 
/ W. L. Flaherty 

J. E. Preiser 
E. G. Tyler 

INTE ... DCPARTMENTAL. CO .... ESPONDENC:E 

Rt,min~J& 

~ 
;~:;i~973 November 14, 1978 

TO: 

FROM: 

R. W. STEELE 

W. J. THRESHER, SR. 
/'-
' ' 

Accounting Procedures for the Center Fire Recall Program 

To accumulate costs associated with the Center Fire Recall Proqram, Ilion 
Work Order No. 51073 has been issued for Bridgeport payments and No. 51075 for 
in-house Dion charges and Arms Service repairs. · 

Special invoicing forms and trigger assemblies are being shipped to recom
mended gunsmiths for repairs. Firearms shipped to the factory will be repaired by 
Arms Service. 

Bridgeport payments are for qunsmith repairs, recall advertising, consumer 
notification, wholesaler and retailer services, incoming wide area telephone service 
and special invoicing forms. Copies of accounts payable vouchers covering these pay"". 
ments, which will be charqed to 5300-51073, are to be forwarded to Dion Plant Account.:.. 
inq, attention D. C.. Brooks. E. G. Larson and R. G. Sherman have been authorized 
to approve gunsmith invoices for payment. 

Costs associated with triqqer assemblies, freight, Ilion telephone lines, 
~s Service and travel by Ilion personnel will be cha.rqed to· 5300-51075. 

Ilion Plant Accounting wll1 clear these work orders monthly to center fire 
manufacturing overhead work-in-process accounts and subsequently to finished goods 
by model based upon quantities of center :fire rifles produced to the warehouse. They 
also will issue monthly and to-date reports similar to the examples listed below: 

Gunsmith Repairs* 
Trigger Assemblies 
Recall Advertising 
Consumer Notification 
Wholesaler and Dealer Service 
Telephone (WATS) 
Special Invoicing Forms 
Freight 
Miscellaneous (Travel) 
Arms Service* 

Total 

*Number of Firearms Repaired 
Gunsmiths xxx 
Arms Service ~ 

Total xx:x 

WJT:mrp 

Bridgeport Amount· 
51073 

51073 
51073 
51073 
51073 
51073 
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bee: ..«'. B. Sperling 

REMINGTON ARMS COMPANY, INC. 
PETERS 
Q?> 

MANUFACTURER• DP 

SPORTING FIR EARNS. AMMUNITION 

SPORllNG FIREARMS, TRAPS. IUON, NEW YORK TRAPS TARGET& 
AMMUNlllON, BR1DGEPOIT. CONNECTICUT 

LONOKE, AIKAl!ISAS •RIDGEPDRT. CONNECTICUT 01102 

PETERS CAITR1DGE DIVISION 
811DGEPORT. CONNECTICUT 
TAIGETS. flNDIAY, OHIO 

CABLE-HAITIEY. BRIDGEPORT 

TELEX, 964-201 STIA TfORO, CONN. 

Mr. Jack Pegues (MR-H) 
Headquarters -

November 2, 1978 

Army & Air Force Exchange Service 
Dallas, Texas 75222 

Dear Mr. Pegues: 

ADA. OKLAHOMA 
ATHENS, GEORGIA 

lQ_V •. , ·f9.78 
~PERI.I"·~ 

Confirming our telephone conversation, attached 
i~ the Press Release which we rend to you announcing the 
rcc:1ll program which Remington has initiated in connection 
with Mohawk M/600 rifles, Remington M/600 and 660 rifles, 
nnd M/XP-100 pistols manufncturcd prior to February of 1975. 

It is our understanding that you will disseminate 
this information through your ~ormal channels. 

advise. 

EJG/rr 
Att. 

If we can be of any additional assistance, please 

, ... -.-~--- - - --.....:-~-:_--,~---------
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~AlLGRAM SERVICE tENTtR 
M1ou~~r~wN,·v,,· ile~s· 

l•OlODSOSl9' lO/ie/78 TWX WU DEMO EMFD NVNA 
01·E~MSFDRD NY - . 

R1 A1 PAto!TNDY 
RtMlN~TON ARMS CO, 
B~l~G~e~R! ~T-0~-0l 

~.!f'3S 

IN NE,E~ENCf TO YOUR RECENT GUN RECALL, I HAVt CONSULTED ~ITH THE 
MARKETING iND-LtGAL ata;,, OF-Mt&tERN UN1DN Ai to HCW

0

PROCUCT 
AtCA~~S HAVt BE!N !ffitTlYE~Y HlNOL~D lN THE PAST, J AM AWARE 
TMAf lNITlA~ CUSTDHtM-CONTA=T HAS.ilEN MADU' THROUGH VARIOUS "EDlA 
AND.THAT hATS-LlNtS.HlVt iE£N IET UP IN GtORGiA TD HA~D~E.tUSTOMEM 
l~Q~l~l~S, - . . - - - · · · · 

l' THE ~E&PCNSE TD YOUR FIRST NOTIFICATION ODtS NOT SATISFY YOUR 
ElPtC,AtlON& AND THD&l OF T"E GOVERNMtNT RE~ULATORY AGENCY, WESTE~N 
UNlON-HiS l

0

SUGGESTJO~. £ACH CUSTOMER COULD BE"SENT • HAl~'RAM" 
AND" TD~D iLUNTLY TO' RESPOND; wtstERN°UNJD~iS"H•l~GRAM SlRVitE 
ASSURtS-NtXt O&V CELIYiAY ANYWH£R£ IN NORTH"AMERltAi lOO PiRCENT 
AEAPERSHIP CAN iE-GUARANT£ED ALiO; . THE INPUT WDU~D BE FAIRLY &IMP~~, 
·~o·r~~-"~~~·~E l:DU~o·a~ !A~LDR~O TD ~un ¥~U~ NE~D~.· - . -

If YOU ARt CONSIDERING A fOLLOW•UP MAILING AND WOULD Ll~E MORE 
l~~~R~A!l~N; ~L~A~E GiVE ~E ., CALC, -

8~N~E~HY1 

D~EN J 1 ILAtK lll 
WESTERN UNION TELtGRAPH CD, 
i!0~9J~l•7lDi! - . . -

UI07 UT 

MGMl,;Ofi'IP MGM 

TO REPLY BY MAILGRAM. see REVERSE SIDE FOR WESTERN UNION'S TOLL • FREE PHONE NUMBERS 
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SERVlCE:E3 Telegram 
Day Letter 
Nite Lett.er 

Tr!!'~ P.:' ~ r,,_, l'! F 11 
~ r;.. 11.:. \J:l liW!.N IV 13 

Remington Arms Company, Inc. 

Date: OCTOBER 30, 1978 
Time Rec'd 

MARVIN ARONOWITZ, PRESIDENT 
OSHMAN'S SPORTING GOODS, INC. 
2302 MAXWELL LANE 
HOUSTON, TEXAS 77023 
TELEX NO. 79-0060 

Time Sent 

THIS IS TO ACKNOWLEDGE RECEIPT OF YOUR TELEX DATED OCTOBER 27, 

1978 AND TO CONFIRM OUR TWO TELEPHONE CONVERSATIONS ON THE SAME 

DATE. OSHMAN'S HAS BEEN REMOVED AS AN INSTALLATION CENTER IN 

CONNECTION WITH REMINGTON 600, MODEL 660, MOHAWK 600 AND XPlOO 

RECALL, PER YOUR REQUEST. PLEASE DISREGARD ANY MATERIAL THAT MAY 

HAVE BEEN SENT TO YOU IN CONNECTION WITH SAID RECALL PRIOR TO 

OSHMAN'S REMOVAL. 

REMINGTON ARMS, COMPANY, INC. 
;,~ '-, (-<-.,,, / .• 

R. B. SPERL~G~·~ ·C. ~-., 
RBS: hss ASSOCIATE COUNSEL .. ·~ 

TO BE ~~~L5::4N BY SENDER! ... _R_._A_. _c_o_._~_o MB_B_~_R_F-IL .... (-~-o_._1_:0RD_B_v_s_o .. j-ER-~-~-OR--T---1 
llD 606 Jley, 
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DON'T SA V IT-WRITE IT 
J, WESTERMAN 93-1 To _______________ localioft _________________ _ 

P. J. ROSENDAHL A.O. "-
~------------------loca"°"-------------No·-~~~-

RETURNED MODEL 600's Do•• 6/1/79 
~b~d----------------------------------- ---------

.. ll8 

_ Attached for your reference are copies of correspondence 
addressed to individuals requesting them to return their M/600's to 
the United States for modification. 

When they are received, please notify this office and 
arrull~l' trm1sfor to Ilion for mo,lificutlon. 

PJ~rr 
At •K 
cc: R. B. Sp~rli,_n_g 

E. G. Larson 
E. J. Giner 
J. Murphy 

REC 
1 1979 

STOP, LOOK, AND UVE 
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Form RA 1860 .1 ~ I .. 
. i ; 

.. ! 1 

Ref.# - 015326 

REMINGTON ARMS COMPANY, INC. 
. -

Trigger Assembly 
Special Replacement Program 

(A) GUNSMITH 
Name ______________ _ 

Street _____________ _ 

City, State, ZiP------------
Telephone ____________ _ 

(ArnCod•) 

Control No ..... I __,,_......___,__...._....___, 
(For Rem. UM Only) 

(B) FIREARMS INFORMATJON 

Model (Check One) 
O 1. Rem600 
O 2. Rem660 
O 3. Mohawk 600 
0 4. XP-100 

C.llber (Check One) 
0 1. 222Rem. 
0 2. 6mmRem. 
0 3. 243Win. 
0 4. 308Win. 
O 5. 6.Smm Rem. Mag. 

(C) MODIFICATION INFORMATION 

Method Gun Received From Owner: 
(Clleck One) 

GUN OWNER 
Name ________________ _ 

Street _____________ _ 

City, State, ZIP------------
Teiephone ____________ _ 

CNMCocle> 

Control No ..... I __......._.....___..___..__....___. 
(For Rem. UM Only) 

CllllNr (Check One) 
O 6. 350 Rem. Mag. 
D 7. 35Rem. 
0 8. 223Rem. 
O 9. 221 Rem. "'Fireball" 
O 1 o. Rechambered 

Serial No. 

I I I I I I I I 

llonlh · Dar Year 

O Hand Delivered 
0 UPS Date Gun Received From Owner l .... I _.......__. 
0 U.S. Mall O Other _____ _ 

(Specify) 
Estimated Completion Date l I l ._I ......,__, 

IMPORTANT-This Copy Must Be Completed and Malled Immediately Upon Receipt of Gun. 

PARTS CONTROL COPY 
(completed form to be mailed immediately upon receipt of gun) 
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~mington,, 
QJ) 

REMINGTON ARMS COMPANY. INC. 

SPORTING ARMS·AMMUNITION·TARGETS·TRAPS 

BRIDGEPORT. CONNECTICUT 05602 

November 3, 1978 

TO OUR FIREARMS DISTRIBUTORS 

SUBJECT: BULLETIN - RIFLE RECALL 

Gentlemen: 

Tll:l •. IE~WON E 

aoa·•H·mz 

Attached is a copy of a News Release related to the Recall of 
·one model of our center fire rifles, and our one handgun. 

Model Being Recalled 

All Remington-Brand Model 600 Bolt Action Center Fire Rifles 

0 / 

All Remington-Brand ~odel 660 Bolt Action Center Fire Rifles 

Any Mohawk-Brand Model 600 Bolt Actiqn Center.Fire Rifle 
except those with· a serial number starting with an •A• 

Any Remington-Brand XP-100 Center Fire handgun with a serial 
number less than f7,507,984, except those with the prefix 
•A• or •B• before the number. 

Dates df Manufacture 

Prior to February, 1975. 

How Recall is Being Handled 

Consumers having guns covered by the recall should be told 
that R~ington recommends that prior to any further usage of 
their guns they be inspected and modified as required. This 
will be done at no charge by participating gunsmiths around 
the country. Conswners may call one of the following numbers 
for the name of the nearest participating gunsmith. 

All States Except Georgia 

Georgia Only 

l-800-241-8444 Operator 61 

1-800-282-1333 Operator 61 
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FIREARMS DISTRIBUTORS -2- November 3, 1978 

If the location is not convenient to-personally deliver the 
gun, the consumer may send the gun collect to the gunsmith 
and have it returned prepaid. 

What Distributors Can Do 

We suggest you check your qun inventories to be absolutely 
sure none of these recall rifles remain in your stock. Also, 
in a short time we will be giving you further information 
which will help you to determine the dealers .to whom you 
may have shipped some of these rifles. 

What Your Dealers Can Do 

Dealers should look through their files to determine shooters 
to whom the guns were sold. Shooters should then be contacted 
and told to call the toll-free number for procedures. Also, 
dealers should check their inventories to be absolutely sure 
they don't have any of_ the ri~les remaining. 

Presently ~e are combing our files to send you information we 
will have available·on shipments we have made to you of this 
model. Retrieval of this information in such large quantities . 
is time consuming. If you have any questions for us, p~ease call 
our Mr~ Jack Chisnall at our special WATS ACTION LINE 1-800-243-9275 
(inside Connecticut 1-800-972-9379) or write him at the address 
shown on page 1 of this letter. 

Thanks again for your cooperation in handling this recall. Additional 
·information will be sent to you as available, together with a 
copy of a letter to the dealers which is now being prepared. 

EJC/o 

attachment 

, / 

Sincerely, 

c.. \. e&Yw11.1 E. 'Y. Conroy 
Director of Sales 
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/tminRIM• 
~ REMINGTON ARMS OF CANADA LIMITED 

POR IMMEDIATE RELF.ASE 

aPDRTING FIREARMS. AMMUlt.lTIQN 

180 SHELDON DRIVE 
CAMBRIDGE (GALTI, ONTARIO NlR 5Y2 

Telephone (5~9) 623-6380 

CAMBRIDGE, Ontario, November. 3 -- Remington Arms of 

tl~Y 6 1978 

canada Ltd. announced that under certain unuau~l ~iicumatances 

on some of its center fi~e bolt action firearms, the aafety 

•elector and trigger c.ould be manipulated in such a way that 

•ubaequently moving the selector to the fire position could 

result in accidental discharge.· Remington firearms involved 

are Model 60~. 660 and Mohawk 600 rifles and XP~lOO pistols 

manufactured prior to February 1975. 

'l'he difficulty can be corrected by installation of a 

new trigger assembly. ·zn view of the potential •afetf hazard, 

the Company is recalling all of these guns produced prior to 
.. 

February 1975 for inspection and modification as required. 

Bfforts are being made to contact owners of these guns. 

Individuals who have Model 600, 660 and Mohawk 600 rifles or 

.XP-100 pistols involved in the recall shou·ld write to Remington 

Arms of CBnada Ltd., 190 Sheldon Drive, cambridge, Ontario NlR6T3, 

or call the following number collect for information on procedures: 

(519) 621-7271 

-MORE-
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customers should give the operator the model and serial 

n~ers of their gun when calling. 

Spec_if.Lc firearms involved in the recall are as follows: 

All Reminqton Model 600s 

All Remington Model 660s 

All Mohawk 600s - Prom Serial *6,200,000 to *6,899,999 

except·those with the letters •A• or 

•s• before the aerial nwnbers. 

All XP-100& except those with the letters •A• or "B• 

before the serial numbers or numbered 

between *7, 507, 984 and #7 ,_509, 999 • 

. . • 

-2-
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If Remmr.ton Aum; prodm·l•cl ~uns 

wilh "faulty ""irir.rl-r" "n1t•chunisms -
and Rpju:r<·ntl~· it did - it dciwrn·s to 
be ~lappr.ll with a liability juclrmrnt 
for its conh"ibution to a trae,:r acl'i· 
dent. It ah.o behooves the company to 
get those faulty guns IJat"k and 1·opair 
tl1~m as fa!.t as po%ible (the compan~· 
has begun a recall). 

l!ut the $'l.8 million awarded to a 
plaintiff ai:ainst flt!min~ton who was 
at-ci1kntill1Y shot is c:bsu!utcly mm·a· 
60Dilble. \'v'e were t;:lking here: the oth· 
er da~· about the growing tn.md of jur· 
ies stir.king compc~nies {insurance 

· companies, usually) with e.•;cessh·c 
damages e\•en in cuses wht're others 
besides the clefendant were negligent. 

· The Remington case ii; a cla:ssic 
e::amplc. 

No~'-' ~:ou won't he:ir this in m:in~· 
other places, bera:.isc the suhjl'ct 
im·ol\•es guns. And br.t\\'t>l'll thosl' 
who think guns can on!~· be nll'ntioned. 
in tones of fastidious disma~· ancl 

~··--those who can't <'mn;>rcht>ncl the can· 
<.'CPL that t.'\'Cll a big bui.incss is cntit· 
led to fairnl!ss, conur.on l\f.!nsc doesn't .• 
eet much show. . 

But e\•en people who a1·e anti-gun:: 
anti·uu~!ness or bCJlb ought to be <.:0n· 
cernrtl about the impllcaticns of this 
case. 'fho same distorted principll' can 
be appliud :i:;aim.t any product. and 
the rC:!sult will be that every consumcl' 
will r.uffor. 

Jn tlw llemington cast', a Texas mar. 
was paralFC'd wiacn <1 gun hc>ld by lii5 

·· son alh•gcdly dbehi.lrµcd without thl' 
lnggl'l" harin~ b1'l'll pulled. En·u 1f it 
was trul' that t:1t• nflc was dl'f.:cti\'l' 
and t!1t' son c!id 11111 make it fm'. Ilk 
JH'i11r1p;tl 1w;.:l!grnec in I he c·a~·l~ lit•s 
squ;;r.:ly \', ith th:nun. 

On lilt! fi:lct' of ii, tl1t> ~un is rc:;pon~i
. blc for lds fatlwr'.s t:oncl1Uo1t. Ih w;a~ .. •·'·-" ... 

in a t·ar wilh a loaded gun and hc 
11llowe~ the muulc to point at his fuLh· 
er. 

'fhc L'ardin:il rule of gun-handling is 
that no mattl'r how foolproof its safot~· 
mechanism, )·ou Dl!\'Cr, ne\'er take it 
for grante:l. You ahra~·s act on the 
assumption that the gun - even lf it 
is unloaclcd - will fire. Therefore ru~1 

· ncl"l?r allow the muzzle to point at 
· an~·thi11g you do nut w;mt 1 o shoot. 

Anyone who \"iolal<'s that rule is 
i:Uilty or gross nc:;lisenl'"" anti is . 
res}lonsible for the harm done wlwn 
thC' gun fires. A fiaw in the gun dot::> 
not mitigatu lbat guilt. 

It is lncrelliule that a j1.1ry could 
hold Jlcmln::ton responsible to the 
tune" or $6.8 million for the negli~cncr( 
or sunmon~ C'lsc. . . . • __ ·. 

. .. . 1\ . ... . . ...... ..:. 
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If )'OU bc.>t1l!hl a 111i"n or ammuni
tion rcccnlly, )'OU raitl ltlO 

much. 
A lion is loose in our land lhnl 

has manufacturers qu;iking in 
their l>ankbooks. It is the in· 
c~a~ini;lr prevailing philuwphy 
that conh;nds, "If wmcbody 
icts hun, somebody's Solla 
pay." 

Juries with such a belier have 
awarded astronomical sums 10· 
plaintiff~ in rcc..-nt yea!"$, with 
thejudl!menh going ag:iinst :iny. 
body rt•mutely 1u~ucfa1ed with 
the incident. Rcspansibilily of 
the injured individu:al 10 property 
use the product in qnc~tion, in 
most cases, docs not seem to be 
a consideration. 

"Ole Joe didn"t really mcnn 
t'put 1ha1 :?0-;aupc shell in his 

.12·s:iui;e 1mn ar>d blow off a 
couple or hi~ linpcrs. He's Sol a 
wife and some kids. Let's give 
him a hund1cd thousand. Nu, 
Jet's make ii an even nlillion 
bucks. Split it between the gun. 
maker, the ammo manuracturer, 
lhc di~trilm!or, the dl!lllcr who 
sold Joe the stuff and the in
surance cump-.inics. Won't hurt 
anybod)', aml I know I'd like it 
If I were Joe." 

II won't hun anybody ••• CX· 
upt yuu and me and Joe. 

The consunler should luive 
reasonable protection 11SRin~t 
products that arc dcfccti\•e. but 
the m:tnuf:1cturer should not bi: 
pcnali.:~11 for the stupi1lity of a 
few wh1• •1sc his producrs. N<'r 
should he be pcm1lized b<...:ausc 
the quality or an item m.·mu· 
r11c1urcd two dccm.r.:~ ngc.> is no1 
as high as that or the cquivaknt 
produc1 h.- produces h>1foy. 

As forfcrchcJ ns tho•c two 
tho11:;h1s arc, bo1h ore realities 
today. f\lm111f:ic111rcrs '"" bcins 
pcnnli7...-J bi:cau,c some ci>n
~um.:rs mi,u"~ their i!<'<>J r• oJ
ucts. :1n•I m;ini:foo:turcr• ,,,,. hc
ing pcnahz,•d 1'cc:11l'C th,•y h~\·c 
improw.1 •Onie <1f their r!uth1.:ts 
over the yc.1rs. 

If ~nme1'uJy J?cl~ hurt, sumc• 
body'\ {:Olla f':I)'. 

Hui:c aw.uJ~ by jurie~ in 

18 

Somebody's Gotta Pay! 

rruc.lucl lial:ilily C:l"C• ha\"11 
forced insurance companies tu 
rai~ liabilit)' in•urnncc rates 
10 stai:ccring heights. The 
product manufacturers simply 
11au those increased costs or 
dning business on to their cus· 
tomcr~-1-au and me. 

Ir, that is, they can affonl 
to stay in bu$incss. wllieh is 
not alwnys the case. 

Nol only arc we pa)•ins; more 
ror each item we buy because 
of this situation, in all other 
industry ns well as ••ith CUM 

and amme1. but we arc also hav
ini: 10 li\'C with products inforiur 
10 those that ~t>u/J be produced 
with today's ti:chnalogy. Some 
manur11c1urcl"$ arc 1impl)· nrraid 
to improve products that thc)''vc 
bc~n selling for )"Cars, rearing 
that juric~ will penalize them 
bccnusc their tlll'lier product5 
were and arc ''less sare." 

Sound ra1f~tch::J' It is re:ility, 
a horror story almost without 
p.v11llcl. Consider a few ex· 
am pies. 

Jum: a S300,000 se11le111ent 
by an insurnnce company for one 
fin:nrrns manufacturer. in 11 case 
where 11 man claimed that ht shut 
bis daughter when the riftc mal· 
functioned and shot out the 
1/tl~ or lhc rillc. 

l1rn1: 11S1.8 million jury 11ward 
to a 16-ycar-old boy injured 
when slidini: hcndlirsl into hnme 
plate. The youngster, so the 
verdict \\'ent, should have been 
warned b}· the school board lh:it 
such action \\71~ dangerous. 

firm: a S 138.000 c1,mpcnsn· 
rory d;imal!c jury aw11rd ro a man 
who shot himsc:lr in the lei!. 
Th1:n the jury award1•d thal man 
en adr.litiunal S:?.8 milliun in 
punitive dilmil11cs, arriving at 
that figure by di:tcrmininr, the 
amuunt it wuuld have C<'sl 1hc 
m:mufoc1u1c:r h\ in~lall the 1:1tcst 
~afcty imr1uvcmcn1 in each 
ulJcr mndd gun ur that lypc 
ever solJ. 

final maker~ aren't immune. 
No n1anuf:ii:111rcr i,. f\'u/,,,,/y 
is. A ha" h\•:ilcr injured when, 
a' he readily admillcd, he took 

his hantl c•ff rhc l'll'cring Mid 
to w:1vc lu a friend ••• almost 
a hunJrcJ i:rnnd. Settled 0111 or 
court. So )'OU pay more for your 
bass ho:it. 

Perhaps mosl impanant and 
dan;eruus is thnt lhc IUCJl-ancl· 
die makers, whu make rhc lools 
used to make oor products, arc 
fcclin; the h.,nd of liability et1\c 
juries. Put them out or business 
and we can 1111 return to the 
Stone Age. 

Symp:ithy. 1'(11 responsibility, 
is the bltsi~ for man)• or lhe jury 
awards. Fear or what 11 jury 
might do, drspite the facts, is 
the basis for many undeserved 
out·of·c:oun settlements. 

"Much of ii is just black· 
mail." •·as the way one firearm 
official put it. "They file a suit 
with little hope or winninr: it, 
but with much hope for a scule· 
mcnt to prevo:nt the suit Crom 
scinp to !rial ... 

Such free ridM, for plaintiffs 
and anomcys. m:iy be coming 
to an end. "\Ve n1u.~1 start de· 
fendin: all 1uits." another fire· 
arms offi.:i:il told me. '"We can't 
afford not to de.> it.'' 

A manufacturer whose de•· 
f~c1fr~ product causes injury 
she>11ld be pcnali1eJ. bul reason· 
ably so. The m11n who improrcr
ly uses a soun1I rroduct, and 
buns him5clf t'r othc:1'5 in the 
p1·oc:css, should not be reward· 
ed. 

The les::il pruftossion pets ~6 
cents of every lilibilily doll:ir 
and thar, in the opinion or many 
who have studied the ~ystcnr. is 
the root or much or the evil. 
Mo)t anorneys whll spcciali1c 
in such ca•cs upcratc under a 
cootini;cncy-fi:c: basis. The in· 
jurcd pilrty do.:,n't hilve to l>cilr 
th.: II ial cost), b111 in return 
a~rccs I<' pil)' the lmvrc:r Sl1n1<: 
30 pcrcenl to so r-:rcc:nt or any 
settlement or nwar.f. 

Sin.:c th.: rl:untiff i' invc~t
ini; n1llhi11i,:, he lll" ~he ha\ nolh· 
ini; hi lo>c. A11nrner~ wh•' •re· 
cialiie in )11th c:i,,·~ ,111 ;iH they 
c:in tu 1min1111t• th:11 hcli~r. sine~ 
the a1i.11·11cr' ,lo have much lo 
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i(:oin. 1 hi:y I.now rhn! juric, ari: 
prone la find for the rlain1iff "" 
matter where the re>po1hibilil; 
lies. and they know that insur
ance com11:1nics arc prone 10 
senlc ou1 "r court. 11cain re
prtlless or rc~run~ibility. 

lllat combination ·rn•1kcs lhc 
odds great that the trfal lawyer 
will make monc)' on most of 
these cases. Regardless, once 
a;ain. or the guilt ur innocence 
of the dcCcndant. 

"The loser in one of I he•~ 
cases." one manufacturing 
offici:il told me, '"should t:,• 
required to pay all or the CX· 

pcnscs for botll sides. We s~t:k 
man1· cases in whic:h we arcn'1 
really in\•ulved, simply hc1·;iu$,' 

that is less txpcnsivc th;in goin~ 
10 COUl"l." 

The compnni· 11!•0 mises the 
prices or its l;UnS for al/ C:US· 

ton1cl"$ to comp.:ns:\le ror thos~ 
cxpcn•es. 

Another belier or m:tn)• is 11>:;1 
the amount th:it law)·crs c:o!'!,: 
dtmand on contingency c:rse~ 
shuuld be limited. and sharr!r 
reduced from curi.:nt levi:h 
Wh111cvcr individual nica•urc' 
may be needed, it is obviou; 
that the entire i;y)tem nccib 
revision. 

Two examples "' the snari111: 
rates ror liability insuran~c 
illu)trnte the problem. 111~ 1 .. I• 
for one gun ch:b in 1 el·ent y~:u , 
ll'llS S700 per year. and the fo!
lowing year it was S7000. Jr. 
J97f>, linbilily-insurancc c;,,,1 

to the marin:1 operator at :r sm:d: 
lake in California wa~ S3:S.OC',' 
in 1977 it w:ts S7l.OOO. 

The n:uion cannlll :irrord ~ 

• comi1111a1i11n of ~uch abuses 3, 

hm·c llcc1irrcd \.-ilh incrcasi:i; 
frequency in t!ic pa•I dc~a.Jc 
We m:cu :t r.:111rn tn the philu·.I) 
phy ur inJi1·itl11al r'''l'•>ll'll:ih: :· 
for unri:·!'t :.u:ti,ln'\. hut l"·.:;i,latll1: 

n111y be rcquirc•I II• h1 on~ at-~c · 
sud1 a rhil,,"'Pn). 

A, one man put it, "The ii:· 
ju red ~huul,I be II c;11c1I fo11 ! 
anr.l c411:1fl)•; th,• r.11il:1 1i1 •:ii;. 
h11l t.."quitahly~ h111 th·· iuth'cc::: 
~huul1I ju:,t he kfl al.inc." 
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·1 fCommDten1 

Tragedy May L1 
ne tint nileotbasie &arm& a. 

dliDg is never llDillt a IDaded wtallCll 
at 1ametbiD1 aat illteDde.l to belbat. 

'lbe teeand rule ii .,.._NEVER. 
- carrr a loaded anum ill a ftbi. 
c1e. . 

A Udrdrale.lftbe-=-lnleil._, 
lated. is aeYtr ID plaJ wWl tbe afetr 
mechanism • a Joadecl ..,_ Cll'
ried iD • ftbic1e. 

Aml • loanb nde: before 1111 ... 
lllll.10lllll or old. ii aDaweil to bud1e 
a firearm. be sboald be IGtall1 fami1. 
iar with itl apentiDL ill llfetJ -
tbe camequeaca of mjsbapc!Hnc IL 

From tbe Yiewpoinl of oae wllo has 
speDt masc.Of tbe paAfift JUft of bis 
leisure time eajoJinl bis rUles. lbDt· 
cum and lwldlQlll. it appun most 
of tbae rules were llraklll a JUI' •ID 
wbea U Austill la_,.. WU attifl-m.
lJ mat bJ bis lloJelNlid SOIL 

1'be coaseqaem:e ... tbe .. .,.. 
woand up a parapiepc. And IJds week 
Rl!JllinlUm ArmS Co.. on of die llrs
est iD the wwfd. WllllDll llP die IC& .. 
coat pariJll far a SU adDiaa mistake 
in IUD f:11MHn1i. 

It's resrma tbat Jolm Coates. 
a. will remaill paralJZed for life frDm 

.• tbe waia dowa. Jt'a nsrwuabla bis 
· son mat llYe witla Ule fact tbe .Re

miqlm llabaWk illD riDe wu iD bis 

-

baads ·- it discbarald. Allll it'• 
r'elftUlb1I &be •• 01lllerS of um 
Remiqtm tinum 1D1lll aow bav. 
their fears cmr itl ultimate aafet7 
qweted bJ a mau ncall af tbe loq
produced weapa. 

Remingioo Arms Ca. •creed to tbe 
SS.I millioll aetllement Writb Coates. 
all the while st.aDd.iq firmlJ bebind 
the reliabilil1' of tbe weapaa'a aafetr
lriit&er assemblJ - tbe mechaaism 
claimed to be defectin ID Coates' 
lawswL 

But. tbe eireUmswiees of .tbe para· 
lyzin1 acculnt lead to canJKa&re 
over whet.ber iD fact tbe firearm -
the Rem1n~ Alohawtr &DD and it.a 
companion models. Mohawll 660 and 
:cl'·100 sincl~shot. pistol f au usanr the 
~:ime bolt acuon meeb:uusm> -11111 
'.he wwn:ne CWDnt UI Ult mishap. 

Rl!mminoa IS payuu: for aay defect. 
ii then w11 one. m Ult wupaa.. Jl's 
~ISO P•YLCI c.o O\"fn=ome Ult SUDUe 
fears of ot."Ler o·•ntr~ ol ~ ume 
:uodd 11oeapoo llJ QUerui1 f.""H re-

placement of ti 
But it ia Co 

must also bear 
ferin!I CODHql 
w.apoll. crea11 

From an 
Coate.s broke a 
the four r::irdir 
!ikely Lbe fourt 
the limiL 

Ot.herwtSe. t 
~ll shot lhrD 
:ac ua a "CAJcli 
p a~oll t11m1.tr: 
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Dear Gun owner: 

This letter will confirm receipt of your telephone call to our 
tell-free nuniber regarding the recall of certain Remington bolt action 
rifles and pistols. We would appreciate your checking the following 
list to verify that your gun is involved: 

RECALLED GUNS 

All Remington Model 600's 
All Reminqton Model 660 • s 
All Mohawk &OO's - except those with a aexial 

number atartin9 with an •A•. 
All XP-lOO'a, with a aerial number below 7507984, 

except those with the prefix 
•A• or •a• before the numbers. 

Reminqton reco11111ends that prior to any further usage of guns 
included in the recall, they be inapected - and modified if necessary. 
If you do not already have the name and address of the nearest 
Reminqton Recommended Gunsmith (who will perform the inspection and 
modification aervice free of charqe), phone one of the followin9 
numbers: 

In all states except Connecticut (toll free): 
1-800-243-2870 

In Connecticut (toll free) : 
1-800-972-9379 

The operator will need the model and aerial numbers of your gun 
and your telephone number, so please have them ready when you call. 

If it ia necesaary for you to ahip your gun to the nearest repair 
station rather than deliver it in person, do so •collect". 

If you have an XP-100 that is being recalled, please send it 
"collect• to Remington instead of to one of the gunsmiths: 

Remington Arms Company, Inc. 
Arms Service Division 
Ilion, New York 13357 

We sincerely regret any inconvenience you may have had in 
connection with this recall, and we appreciate your cooperation. 
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Sincerely, 

Remington Arms Company, Inc. 
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J{ymington. @Hl> REMtNGTON ARMS COMPANY, INC •• PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

Fl.ELEASE 
FOR RELEASE __ I_M_IM_i::_u_IA_T_l~_L_Y ____ _ 

BRIDGEPORT, Ct., October 25, 1978 Remington Arms 
\ 

company, Inc: •• announced today that unclor certain unusual 

circumstances on some of its center fire bolt action firearms, 

the safety selector and trigge~ could b~ manipulated in such a 

way that subsequently moving the selector to the £ire position 

.I • 

could result in accidental dischar.9e. Remington firearms in-

volved are Modt!l.600, 660 and Mohawk 600 rifles and XP-100 
,. 

pistols manufactured prior to February 1975. 

The difficulty can be corrected by installation of a 

new trigger assembly. In view of the potential saf~ty hazard, 

the Company is recalling all of these guns produced prior to 

February 1975 for inspection and modification as required. 

Efforts are bein9 made to ~ontact owners of these guns. 

Individuals who have Model 600, 
0

660 and Moh"°wk 600 rifles or 

XP-100 pistols involved in the recall should write to Reminqton 

rms Company, Inc., Brid9eport, CT 06602, or call the following 

to1' ·free number for information on procedures: 

In all states except Georgia: 

800-241-8444 - Ask for Operator 61 

In Georgia: 

800-282-1333 - Ask _for operator 61 

- MORE -

.~ ·- .._ .. 1 .... - ....... --, •••• "--:" ............. - .... 
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Customers should give the operator the model and serial 

numbers of their gun when calling. 

Serial numbers involved in the recall are as follows: 

~emington Model 600s -From Serial #0001 to 131,552 

Remington Model 660s -From Serial #0001 to 131,552 

Mohawk 600s -From Serial #6,200,000 to 6,899,999 

Remington Model 660s -From Serial 

Remington XP-100 -From Serial 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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#6,200,000 to 6,899,999 

#0001 to 7,508,983 
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Jwmi11g1one ~ REMINGTON ARMS COMPANY, INC •• PUB~IC .RELATIONS • BRIDGEPORT, CONl~ECTICUT 06602 

RELEA,SE 
FOR RELEASE __ IMM_E_D_IA_T_J·_:L_Y ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- On October 23, 1976, 

a prOduct liability case against Remington Arms Company, Inc., and 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 
;-

~Jun firod the triqqer was not pulled. Remin~ton 's investigation 

indicato<l that this was unlikely but possible due to the fact that 

under certain unusual circumstances the safety selector and trigger 

could be manipulated in such a way that subsequently moving the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 
.. 

A recall program has been initiated in connection with 

Mohawk Model 600 rifles and Remington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 
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'l'odny, tho ncming ton /\rms Comp.lny, Inc. , announced tho 
iP•ato 

recall or Models 600, 660, Mohawk-600, a::· met• bolt action guna, 

produced prior to February, 1975, because of a possible safety 

problem. 

As a Remington Recommended Gunsmith, your shop has been 

listed.with an BOO Enterprise message receiving center in Atlanta, 

Georgia. Upon receipt of a call from an owner of one of the guns 

involved, the message receiving·center will direct him to the 

HumlnHLon Hocommon<locl Gunarnith locatotl CJOOgrophically noaroot to 

him, for repair of the qun. 

of these guns for repair. 

We estimate you may receive up to 200 

,r 

'l'o provide the simplest nnd most positive repair, you will 

be supplied with new trigger assemblies for replacement of the 

oriqlntt1. Tho rC!pnir will bo clono at no chnr90 to tho gun ownor, 

Our Arms Service section reports that the replacement of 

the trigger assembly can be made in 7-1/2 to 10 minutes. Based on 

this, we plan to allow you a $5.00 bench charge for this work. 

Where transportation or other special handling costs are involved, 

we will reimburse you. 

While full details have not been developed, we did want to 

give you this advance notice, and we will contact you in the very 

near future, covering all details. 
. 

Meanwhile, should any guns be returned to you, please record 

the date, name, address, _zip code, and serial number and caliber of 

the sun, and hold until you have our instructions. 

.• 
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TELEGRAM 

Tliank you for agreeine to assist us in the installation 

of a new trigger assembly in Remington 600, Model 660 and 

Mohawk 600, and XP-ioo pistols, covered by our recall. 

Our toll free Message Center is advising customers in 

your ar~a of your availability to make this installation. 

We ar~ sending you. under separate cover special repair 

and information forms, pl~s an initial supply of replacement 

trigger assemblies. 

For your infonnation, Remington will assume full and 

complete responsibility for any and all claims that mtiy arise 

out of:the design or manufacture of the trigger assembly provitlud 

to you by Remington for this mod.ification. 
fll!lt ' ' 

· Thc•guns included.in the recall arc all Remin~ton .. 
Model 600 ana 660 rifles, ·and all Mohawk Model 600 rifles, 

except those with a seri~l number-starting with an "A". 

Also included in the recall are any XP-100 pistols with a 

serial number bet~een 0001 and 7,507,983. 

If you have any questions, please cali Ed Sienkiewicz 

collect at (31S) 89~-9961. 

REMINGTON ARMS COMPANY, INC. 

··-· ... ,. . ..---.... '-·----·---
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l'er:.:on c<ill.s in on 800 numbcrr., askn for pp.cr;itor 61 or Hcrnington 
.. "recall information. 

Opc•rntor i\:;Jrn for Mo<lcl No. ----- & Scir.inl. Number ___ .• __ • 

Checks Model nnd Sudnl Number blocku- !or rccnllcd guns -
I 

if gun is not involved, in!orm caller 
and thank him. 

if 9un is part of recall, operator will ask for 

Name 
------------------------------------~ hd«.lronn 

--~------~------------------------

l'honc Numbc:r 
------------------------------

The operator will say: 
"ncmin~ Lon r<!Ce.>11uncnda pl"i or to 11ny fu1·thcr. UCJlHJO of: your gun 

thilt you bring it directly to a selected gunsmith in your 
area for inspection nnd modification which will be done free 
of d1.1 l'CJ<~. If you lrnvc n l'ond l nncl pnpor hnncly, UaCl cloncn t 
9umu11i th is* 

----------------------------------------------
If you have any further questions you should write to: . 

Remington Arms Company,·rnc. 

Box EGL 
Bridgeport, ct. 06602" 

. ...... 

• .. 

*The phone nwnber will be used to determine the nearest Remington 
gunsmith (out of 179). - . 
If there is more than one gunsmith in the area, the caller will be 
given a name and address. The gunsmiths will be rotated after each 
.call to assure a balance of customers per gunsmith. 

I I 

. . :~--·--- --· ··- - -~;·---:. -···¥_,...,__ 
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Form RA 1660 Ref.# - 015312 

(A) 

.· . 
REMINGTON ARMS COMPANY, INC. 

Trigger Assembly 
Special Replacement Program 

GUNSMITH GUN OWNER 

Name--------------~ 
Name ___________________ _ 

Street ______________ _ 

City, State, ZiP------------
Telephone ____________ ......__ 

(A.reaCode) 

Control No . ._I ___ ..____,____._.-....... 

(For Rem. Use Only) 

(B) FIREARMS INFORMATION 

Model (Check One) 
D 1. Rem 600 
D 2. Rem660 
D 3. Mohawk 600 
0 4. XP-100 

Caliber (Check One) 
O 1. 222 Rem. 
O 2. 6mm Rem. 
0 3. 243Win. 
0 4. 308Win. 
O 5. 6.5mm Rem. Mag. 

(C) MODIFICATION INFORMATION 

Method Gun Received From Owner: 
(Check One) 

Street _______________ _ 

City, State, ZiP------------
Telephone ______________ _ 

(NH Code) 

Control No. I._ __ ...__ _ __..___,___. 
(For Rem. Use Only) 

Serial No. Caliber (Check One) 
D 6. 350 Rem. Mag. 
D 7. 35Rem. I I I I I I I , ... 
0 8. 223 Rem. 
D 9. 221 Rem. "Fireball" 
O 10. Rechambered 

Month Day Year 

D Hand Delivered 
0 UPS Date Gun Received From Owner 

0 U.S. Mail O Other _____ _ 
(Specify) 

Estimated Completion Date 

IMPORTANT-This Copy Must Be Completed and Mailed Immediately Upon Receipt of Gun. 

PARTS CONTROL COPY 
{completed form to be mailed immediately upon receipt of gun) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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.· 

We have set up toll free ntm1bers to handle gun owner 

complaints. These numbers will be in operation beginning 

Saturday, October 28: 

In Connecticut 800-972-9379 

Outside Connecticut 800-243~9275 

We are doing everything possible to expedite shipment 

of replacement trigBer assemblies; however, the initial supply 

will be limited. Because these trigger·assemblies are the only 

ones approved for this replacement program, please do not use 
,. 

trigger assemblies you may have in stock. 

If you have Model 600 series trigger assemblies in inven

tory, return them to us freight collect and we will credit 

your account. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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1963 

1964 
1965 
1966 

19<>7 
1968 

1969 

1970 

1971 

1972 

1973 

1974 
1975 

1976 

1977 

1978 

'J'O'.l'J\L 

HDA/ap 
10/23/78 

Rem. M/600 

100 

25,279 

24,851 
22,307 

19,0Gl 

2,488 

2 

94,0BB 

Hem. M/660 

87 

24,373 

14,196 

7,694 

3,~93 

193 

50,536 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

.· 

Mohawk 600 Total 

100 

25,279 

24,851 

22,307 

19,148 
26,861 

14,196 

7,696 

4,979 8,972 

4,961 5,154 

8,739 B,739 

12,110' 12,110 

13,12'() .,.. 13,120 

13, 318 13,318 

17,631 17, 631 

16,927 16,927 
(as of 10/18) 

91,70!> 236,409 

R2543684 
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ARM SERVICE USAGE REPORT 

J' 

. t · .. 
: .. 
I 

. I 

l 
' I 

Ii 
) 

.1 
! 
I 

OAT(: 

0 

., 
·~ 

t\DVEM13ER, 1974 

MCiDEl PART 

I 
;V1? 

30515 
3096') 
15'J72 
28201 
90327 

31626 

. 40X · 21465 
41 20C'7!J 

:46 15461 
. 40 l :i1q2 
.4') 18870 
. 40 16114 
. 40 27595 
40 16205 
4(1 27590 
40 22555 

. 48 32116 

. 51/f. r. 15028 
51 25650 

. 51 15029 
51 25626 

.51 17579 
51 .25635 

. · .. 58· 161"76 
. 58 25391) 

58 16791 
· 58 l50H 
. SS 1634't 

5S 16966 
58 19993 
58 25965 
sa 19365 
58 16345 

S9./ 30320 

66 
66 
66 
66 
66 
66 
66 
66 
66 
66 

68 
68 
68 
68 
68 
6d 
68 
68 
68 
f-8 

76 
76 • 
76 
76 
7': 
76 
76 
7-6 
1b 
"7, 

16550 
16968 
16892 
16515 
24395 
16545 
28185 
2554•) 
10408 
16564 

15899 
17433 
15335 
15J84 
27415 
15353 
15702 
15382 
26b3~ 
15393 

25R7~ 
15102 
2'>~71 
l. ')fl 71 
152~4 
151·:)1 
231~5 
2571) 
!?Q?~ 

MARCH, 1975 

DESCRIPTION 

STOCK ASSY MIL 
SLIDE ASSY 
BULT 

TOP LOCK LEVER PLGR ROD 

STOCK ASSY 
FRONT RAIL SCRE~ 
SLING STRAP ASSY 
TRIG STOP SCl\EW 
FRONT Sh IVEL 
FRLINT SWIVEL WASHER 
RECEIVER FILLER SPRING 
FRONT ShIVEL ASSEM 
FRuNT BASE SCREw FOR LIGH 
TRIGGER ASSEM 
FIRING Pl~ ASSEMBLY 
TRIGGER PLATE ASSY L.H. 
CARRIER RUBBER 
CARRlER TENSION FINGER 80 
CAF.P.IER RlJOllE'< STUD 
CARRIER BASE ASSEM flNDLA 
CARRIE~ TcNSION FINGER SP 
MAIN SPRING ASSEM 

EXTRACTOR 12 16 20 
OPER HOLE lZ 16 20 AOL 31 
OPERA TI NG HANDLE SPRING 
UPER HANULE PLGK 
CARRIE~ LATCH SPRING 
C~~RIER DOG FDLLO~ER.SPRl 
STOCK DEARING PLATE 
ACT SAR AOL MA~ 
ACTION SPRING 
GARRlER LATCH PIN 
CLlP HAG 

BOLT HANDLE 
FRONT SIGHT WASHER 
FRONT SIGHT SCREW 
COVE~ SC~Ew . 
MAG TUBE ASSYJVE· 
ff(ONT SIGHT 
f lR ING PIN 
BREECH ROLT ASSEM 
EXTRACTOR 
DISCONNECTER 

BARREL SEALeVITON,12tl6 A 
EXTR SPRING 
PISTON SEAL A AOL 
PISTON A AOL 
FO~E ENO SU?PO~T ASSEM 
LEFT SHELL LATCH SPRING A 
FIRING PIN RETRACTOR SPRI 
MAGAZINE SPRING A AOL 
FEED LATCH 12 GA 
LEFT SHELL LATCH RETAINER 

STOCK ASSEMBLY MOHA"~ BRO 
BOLT PUSH RuO SPG 
ST~ ASSY APACH~ BLACK 
E XTiUC TOK 
TRIGGER CAP 
LOCKING BAH SPRING 
FIRl:~G Pli'~ 
DJ SCUN:~ec TOR 
RACK 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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USAGE 
9 
8 
l 

467 
50 

4· 

86 
83 

. 80 
80 
&8 
53 

·50 
42 
41 
"36 

1 
44 
14 

9 
6 
5· 
1 

8903 
64b8 
1058 

973 
561 
528 
473 
460 
396 
395 

-698 

1475 
1296 
.1293 

703 
674 
473 
455 
430 
401 
334 

11154 
3742 
3094 
2944 
2847 
2269 
2210 
2130 
2079 
1912 

69 
29 
28 
26 

. 24 
20 
19 
18 

PAGr: 
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ARM SERVICE USAGE REPORT 

DATE: f'.tOVEH8ERt 1974 - HA~CH, 1975 f • 

c 

MtDEL PART DESCRIPTION I 

77 32340 ~AG ASS Y 
77 1474d HAGAZlNE GUIDE rr 1435 l MAG LA rcH 
77 31625 STK ASSY 
77 15994 EJECTOR 
77 14354 MAG GUIDE SCREW 
77 14957 HAG LATCH TH~MBPlECE 
77 24391 BOLT ASSEM 
77 l~J49 'TRIGGE~ GUARD 

)\flO!' ··15417 RIO SCRE\-l ADO use 600 
LO~ 156~4 MONTE CARLO STOCK ASSEM 
10) 15416 SIGHT SC~Eri ANO 600 ANO M 
10".' 15728 REAR S lGtlT LEAF ADD USE 6 
100 14904 PE~ HOLE L H 
100 15410 .FIRlNG PIN ADD USE MODEL 
10~ 15413 BOLT STOP SPRING ADO USE 
100 30136 CARRIER ASSEM -"l 
100 . 26795 SAFETY ASSEMBLY ADO USE H < 
100 15450 REAR RECEIVE~ SCREW 

.5'200 
200 
200 
200 
200 

. 200 
200 

. 20~ 
200 
200 

320.:. 
320 
320 
3.20 
Z20 . ._. ,'O 
§2o 
320 

.320 
320. 

9oz97 
90307 
90332 
90'•40 
90351 
32235 
90380 
91012 
90356 
90535 

90331 
32310 
90304 
90466 
90501 
90294 
32395 
32492 
9030~ 
9l026 

BARREL BOND LOCK P 
TOP LOCK LEVER SCR 
YOKE ROD SPRING 
HAMMER COCKlNG ROD 
FORE END LATCH SPR 
FIRING PIN HCUSING 
EJECTOR STOP PIN 

. SEAR SPRING 
T A"'G BLK SCREI~ 
EJECTOR HAMM~R PlV 

YOKE ROD NUT 
TOP LOC~ LINER ASSEK 

FIRING PIN 
TRIGGER CONN SPRING 
FlH ING PIN RET 
FORE ENll SCREW 
FORE END IRON ASSEM 

FIRJNG PIN RETAINING YOKE 
YOKE ROD 8UfFER SPRlNG WA 

41C~ 90849 MAG INDEX CLUTCH ASSY 
410 91064 REMOTE CENTRAL SWJTCH 

~18 . 
510 
510 
!•10 
510 
510 
510 
510 
~10 

511 
511 
511 
511 
511 
511 

. ~ll 
5ll 
51.l 
~ l.L 

s1z· 
512 

"512 
'l 1 ~ 

21076 
20435 
17229 
17578 

438 
17577 

252 
15671 

34 
32 

217? 
59? 
247 

19636 
891 
11) 5 
:Nl 
5~5 

21275 
331 

499 
18664 
2279t . ") 

FRONT SIGHT 
SLING STRAP. SWl VEL HOOK A 
OPEN SIGHT LEAF 
BUTT PLATE 
TRIGGER SPRING PLUNGER 
TRIGGER GUARD SCREW 
SAFETY SCREW'I 
TRIGGER GUARD 
EXTRACTOR R l GHT 
EXTRACTOR LEFT 

MAGAZINE ASSEH COMPLETE l' 
MAG LOCK 
BOLT HtJLE ASSEM 
HAG LOCK SCREW -
TR I GGER AS:iE 1-1 
HAGAll~E GUIDE PLATE 
TAKE OLJ,·,N SCkEW 
REC lNSERr l'.EAP. 
STK ASSY COMPLETE A 
EJECTOR SCREW 
SAFETY ~ 
CARRIER TENSION SPRING 
j~~E~-~AG TU~E AS~V 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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USAGE 

906 
334 

.250 
119 

42 
34 
24 
20 

4 

166 
100 

70 
50 

• 39 
34 
32 
.31 
30 
29 

589 
. 455 

369 
360 
2b0 
245 
230. 
220 
163 
160 

770 
615 
606 
501 
362 
295 
291 
283 
264 
i?36 

•2 
1 

·1003 
909 
370 
362 

. 314 
257 
153 
145 
144 
113 

1053. 
641 
252 
126 
120 

47 
't7 
'r2 
41 
38 

180 
~~? 

-·---·-· 
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ARM SERVICE USAGE REPORT 
DATE: NOVEMBER, 1974 - MARCH, 1~75 

.. ~ 

' 
,_, 

MODEL 

512 
512 

. 512 
512 
512 

513 
513 
513 
513 
513 
513 
513 
513 
513 
513 

514 
514 
514 

i 514 

'~14 
514 
514 
514 
514 

521 
521 
521 
521 
521 
521· 
521 
521 
521 
521 

540 
540 
540 
540 
54~ 

·540 
~41J 
540 
540 
540. 

541 
541 
541 
~It l 
-41 
541 
541 
541 

~50 
550 
550 
550 
550 
551) 
550 
!.·50 • 
~50 
550 

552 
~52 
~52 
~~? 

PART 

20 
19917 
167 39 

14 
21 

1010 
22560 

297 s 
493 
492 
491 
504 
113 
822 

17573 
15445 
17233 
17576 
21075 
17676 
15396 
2.2750 
17704 
17572 

2:l395 
17815 
20215 
17814 
21310 
22305 

710 
l8b66 
18667 
22050 

31600 
145)9 
14725 
14804 
14724 
31230 
31245 
14510 
14650 
14518 

32520 
32125 
32135 
l49SC 
32130 
14971 
15949 
29029 

17667 
18318 
20490 
19470 
2279.2. 

259 
19625 

l84 
283 
437 

164~3 
l6L55 
22035 
F!? .~? 

DESCRIPTION 

CARTRIDGE STOP 
OUT ER MAG TUl:iE 
MAG AZ u~e R l NG 
CARRIER SPACER BUSHI~G 
CARTRlOGE STOP PLUNGER 

MAG ASSEM 
REAR SWIVEL SCREW ASSY 
BOLT HOLE ASSEM 
FRONT SwlVEL ASSEM 

•TRIGGER CUSHILlN SPRING AD 
TRIGGER CUSHI~N SPRING SC 
TRIGGER CUSHION SPRl~G 
F~ONT SIGHT RAM? SC~E~ 
FRONT S~IVEL SCREW ~ 
TRIGGER ASSEM COMPLETE ': 

EXT~ACTOR SPRING 
OPEN SIGHT SCRErl 
EXTRACTOR 
EXTRACTOR PLUNGER 
FRONT SIGHT 
EJECTO~ ANO TRIGGER PIN 
OPEN SIGHT LEAF 
BOLT ASSY 
FIRING PIN 
EJECTOR SPRING 

REA~ SWIVEL .SCREW ASSY 
FRONT SIGHT 
SLING STRAP ASSY l -IN 
REAR SIGHT LYMAN 57 RS 
STOCK AS SE MB 
FRONT SWIVEL ASSY 
BARREL 
REC SGT MTG SCREW 
REC SGT MT SCREtt 
BARREL FILLER ~LOCK 
SLING STRAP ASSEM HTGS CO 
BOLT STOP 
REDFIELD RECEIVER SIGHT 
FRONT SIGHT REUFIELO 
RECEIVER SIGHT BASE 
BUTT PL TUBE ASSEM 
BUTT PLATE ASSEM 
BULT STOP REL 
FRT SWIV BUSH ASM .
TRIG HOUSING ASSY • 
R SIGHT ASSEH 
MAG LATCH AS SEM 
MAGAZINE PLATE 
TRIGGER HOUSING ASSY 
TRIGGER GUARD 
TRIGGER 
BBL £. REC ASSY 

EXTRACTOR PLUNGER 
EXTRACTOR 
FIRING PIN ASSY 
ACTION SPG 
INNER ~AG TUBE ASSY 
SEAR S?~ING 
MAIN Sf.JG 
RECEIVER PLUG RETAINER SC 
RECEIVER PLlJG RcTAINt:R 
ACTION S~RINu BUSHING 

BOLT LATCH SPG 
T J\KE OOll'IN SCRE\oJ 
EXTR.ACTOR RIGHT 
DEfl~CTOR SCRE~ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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USAGE 

69 
. 63 
48 
38 
32 

1606 
133 
118 

54 
45 
3S 
34 
34 
31 
27 

907 
786 
733 
347 
336 
.213 
175 
114 

86 
67 

1312 
28 
11 

5 
4 
4 
3 
3 
3 
2 

169 
117 
103 

97 
62 
50 
42 
26 
25 
18 

732 
7 
5 
4 
3 
l 
l 
1 

845 
"746 
592 
509 
430 
418 
348 
JlO 
27d 
246 

525 
416 
237 
229 

PAGE 3 
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ARM SERVICE USAGE 
DATE: t-..OVEMBER, 1974 - MARCH, 1975 

MDDEL· PART OESCR I PTION 
'') 552 163q7 EXTRACTOR SPRING SEAT 

!.52 23050 CAKRlER 
552 1994i3 CARRIER SPRING 
552 1984d ACTION SPRING 

555 25005 STOCK ASSY 
~72 25585 3PEN SIGHT STEP 
57Z 19813 FIRING PIN 
572 25225 FRO:-JT SI GliT 
572 227~0 INNER MAG TUBE ASS'f 
~72 25105 H.\GAZINE SC~Ew 
~72 25080 FORE SCREW 
!:72 2.l645 FORE END ASSY 
572 19912 EJECTOR 
!»72 19826 FORE ENO SUPPORT 
572 16759 . FORE END HANGER 
!:8~ 14001 FRONT SIGHT seo 14010 EXT SPRING 
58!> 14011 FIRING PlN 
seo l40!J9 EXT R H 
580 l40~a EXT L H . 
560 29110 STRIKER ASSY 
5SO ·14059 REAR SGT EYEPIECE 
580 14~34 REA~ SIGHT SCREw 
580 2910') REAR SIGHT ASSEMB 
580 14039 EJECTOR 
581 29075 
561 33000 

MAG ASSEMB 
581 14048 MAG LATCH 

r' .. 581 14047 MAG GUIDE 
S8l 14049 MAG LATCH SCREW 
581 14C71 TAKE oo .. N SCREW 
581 29056 STOCK ASSEMBLY 
581 14042 TRIG GUARD SCREW 
~s1 144qs MAG SLEEVE 
ss1 29000 BULT BODY ASSEMoLY 
582 ·18382 BOLT ASSY PIN 
582 29115 INNER ~AG TUBE ASSY 
582 14')52 ELEVATION SCREW 
582 14022 M4.G FOLLOWER 
582 l40ld CARRIER SPR!Nu 

. 592 2909') SLING STi'-AP ASSY 
582 29005 CART FEED INSERT 
582 29057 STOCK ASSEMB 
582 14020 CART FEE:U INSERT PIN 
582. 14043 fAKE DOwN SCREW 
590 29001 BOLT BODY ASSY 
590 14891 REAR SIGHT RIB 
591 90532 EXTRACTOR 
591 14469 FRONT SIGHT 
~·91 14722 FIRING PINS 
591 14730 LATCH 
591 29116 lNNE~ MAG ASSEM 
591 903.14 RECEIVER COVER SC 
591 14735 FIRING PIN RETAINING 
591 14728 BOLT HEAD 
591 14738 MAG GUIDE 
591 14729 EJECTOI\ SPG 

0 
592 14733 EXT~AC TO~ 
592 29061) S TOCi<. A SSEM 
592 . 14813 MAG.RING 
592 2?025 REC&t5HL ASSY 
~92 l4C'-Jb INNER MAG TUBE 
~92 140·)3 C AR T F E t: U 1 N SER T 
59.2 lSB•H 

ECO 15437 TRIGGER GUARD 
'r: n ·cu • .:." ~ Tnr ... AC:: C:: V 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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PIN 

REPORT 

I PAGE . 4 
I USAGE 

174 
160 
147 
126 

308 
2736 . 
1649 
1050 

911 
719 
313 
302 
282 
274 
257 

518 
469 
404 
343 
300 
114 

95 
76 
69 
62 

1959' 
1705 

82 
74 
48 
30 
25 
18 
11 

6 

220 
156 

69 
. 31 

. 30 
29 
26 
23 
22 
22 

40 
3 

547 
206 
121 as 

: 74 
57 
38 
26 
20 
19 

52 
21 
10 

8 
4 
3 
4 

89 ,,.. 
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ARM SERVICE USAGE REPORT 
OATf: NOVEMBER, 1974 - MARCH, 1975 

,- HOOEL PART DESCRIPTION 

f.0') 
f-00 
f.00 
(.QI) 
bOO 
6C1 
cOO 
• 

1:)10 
tlO 
t.1') 
610 
t: l !) 
f-10 
61') 
610 
611) 
610 

t.11 
tll 

I f: 11 
611 
E.11 

612 
612 
612 
612 
t:-12 
612 
612 
612 
612 
612 

660 
660 
660 
660 
660 
660 
660 
660 

70 

700 
700 
700 
70::> 
700 
7CO 
700 
700 
7CO 
700 

721 
721 
721 
721 
721 
721 · 
721 
721 
721 
7ll 

122 
722 -. .., ' 

26841 
15488 
16793 
24484 
26730 
1572& 
15412 

26465 
-15330 
26460 
15326 

30 
153')2 
15325 
15866 
15881 
J.5Jl l 

330 
153~7 
15312 
157!>5 
26571 

2647~ 
26570 
15250 
15391 
15319 
15313 
15315 
26510 
· 15766 
15305 

29990 
29835 
236)1) 

-15673 
29865 
15676 
29il6') 
29667 

20062 

28505 
14669 
15373 
909)4 
90906 
32510 
2b355 
2B510 
27342 
15709 

2541D 
20465 
17019 
22035 
17a34 
17017 
24475 
1756'.l 
23222 
17~26 

22037 
u~~~ 

. 
REAR SIGHT ASSEMBLY,308.2 
RIB 

B OL T ST 0 P P I N 
TRIG ASSY ,. 
REAR SIGHT EYE PIECE 
iiOL T STOP 

FIRING PIN ASSEMBLY 
SEAR 
~EAR SIGHT ASSEMulY COMPL 
REA~ SIGHT SCRE~ REAR 
EJECTOK 
FIRING PIN CAM PIN _ 
RE~R SIGHT SCRE~ FRONT 
SAFETY LEVE~ ADD use 611 
FRONT SIGHT ADD USE 611 6 
RECEIVER INSE~T REAR 

EJECTOR 
MAGAZINE LOCK SCREW 
MAGALINE LOCK SPACER 
~EC lNSER.T 
STOCK. ASSEMBLY 
INNE~ MAG TUBE ASSY 
STOCi<. ASSEMBLY 
SSL NEA STYLE 
:-14GAl I NE SPR Ii-JG 
OUTER MAGAZINE TUBE 
MAGAZINE FOLLOW~R 
TAi<E OOilN SCREi1 
BOLT ASScMBLY 
REC INSERT 
MAG RETAINER SPG PIN 

BOLT FINAL ASSY 
STOCK ASSY 
FIRI~G PIN ASSEM 
FIR ?IN HEAD 
SSL ASSY 243 
BOLT PLUG 
BBL ASSEM 309 
SdL ASSY 350 MAG 

CARRIER ASSEH LEFT HD 

REAR SGT RAMP SCREW N/S 
EXT 30/0& 
FRONT SIGHT ~ AOL 
wtNO.\GE SCREW 
ELEVATION SCREii 
R SIGHT APtRTURE 
~EA~ GUA~O SC~Ew ALL CAL 
FRONT SIGHT HAMP.AOL.ADO 
EXT~ACTOR RIVET 2Z2 R ANO 
EXTRACTOR 

BUTT PLATE SCREW 
EXT RAC TOK. 
EJECTOR SPRING 
FR~NT GUARD SCREW 
RECEIVER PLUG SCREW 
EJECT OK 
SULT STOP PIN 
CENTER GUA~O SC~EW 
dOLT OET~NT BALL 
MAGAZINE SPRlN~ 

FRONT GUARD SCRE~ 
~~~·~ ~ l um: s r R t.\IG 
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USAGE 
39 
29 
28 
23 
23 
22 
20 

145 
118 
104 

72 
68 
65 
62 
51 
23 
21 

119 
104 

76 
- 10 

5 

160 
17 a· 

7 
6 
4 
4 

.4 
z 
l 

16 
10 

I 
i 
1-

· 6 

2150 
2008 
1145 

540 
.523 
511 
484 
382 
315 
373 

794. 
555 
388 
351 
348 
311 
191 
183 
174 
158 

140 
01. 
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ARM SERVICE USAGE REPORT 

D \TE: f'.fOVEMBER, 1974 - MARCH, !975 

HODEL PART OESCR I PT IUN 

722 17058 MAIN SPRING 
722 220lb TRIG GUARD 
7 2.2. 22041 FlR(NG PIN ASSY 
722 17970 l'\AGA7. INE SPACER 222 
722 1791L :'IAGAZ I NE 222 
722 16794 MAGAl.lNE SPACE?. 222 MAG 
725 1671S 1-\AGAZlNE 244 REM 
725 19800 FLOOR PLATE LO~G ACTICN 
725 -16452 FLOOR ?LATE LATCH SPRIN 
725 16453 FLOOR PLATE PIVJT PIN 
125 16451 FLOOR PLATE LATCH PIN 
725 16434 FLOOR PLATE SHuRT ACTION 
725 1671 !> MAGAZINE 222 REM 

.725 163:i5 FP.ONT SIGHT COVER 
725 16BZb MAGAZthE SPACEK 22Z REM 
725 16421 SAFE OETENT SPRING . . 
740 2189=> MAGAZINE ASSY 30 06 
740 23737 MAGAZINE ASSEM 308 
740 21832 MAGAZINE ASSY 35 
740 11332~ FIR I NG PI~~ 
740 l645b REAR SIGHT LEAF SCREW 
740 16C23 REAR SIGHT BASE SCP.E~ 
740 30495 FORE END ASSEMBLY 
740 18334 ACTION TUGE 
740 19673 CAM PIN 
740 18357 DISCONNECTOR 

. 742 238~5 FRONT SIGHT BRASS POWDERE 
74Z 27340 EXTRACTOR RIVET ADO USE 7 
742 19q46 EJECTlCN PORT COVER 

c; 742 23706 FRONT SWIVEL ASSEM AOL 
742 24525 REAR SIGHT ASSY . 742 32815 STK ASSEM 
742 23740 CLIP MAG 
•742 23739 MAGAZINE ASSEMBLY 6MM. 
742 28511 FRONT SIGHT ~AMP 

. 742 23223 SAFETY DEY BALL 

760 23030 CLIP MAG 30/06 
760 28095 SIGHT STEP 

·760 23033 MAGAZINE ASSEM 270 
760 23718 MAGAZINE ASSEM 308 

. 760 23721 CLIP MAG 243 
760 28097 SIGHT STEP 
760 19945 EJECTION POT COVER 
760 28096 SIGHT STEP 
760 28093 'SIGHT STEP 
760. 28~90 STOCK ASSEM RIGHT OOL 
788 29540 MAGAZINE ASSEMBLY 243 
788 2q535 MAG ASSEMB 
788 29536 MAG ASSEMu 
788 29539 CLIP MAG 308 
788 29541 C LI? MAG 6Mi1 
788 14212 EJECTOR 
788 29537 MAG ASSEMB 
788 l42J& ELEVATION SCREW 
78S 29350 REAR SIGHT llASE 
788 29395 REAR SlGH'J: SCREii 

. ~S~l 17436 FIRING PIN 
\ l' ·tis l 17432 EXTRACTOR PLUNGER . 

851 181)97 MAGAZINE PLUG NUOD 3 SHOT 
() 851 . 17437 FIRl~G PIN RETRACTOR SPRI 

f5l 17539 TRIG PLATE PIN OETE~T SPG 
S5l 2Co0l TRIGG~H PL~Tt PIN FRONT 1 
E!51 20535 FRlCT[QN PIECE 12 
651 1!::1781 CARRIER DUG PIN 
851 20606 TRIGGcR PLATE PlN REAR 16 . ·es1 1754) TRIG PLATE PIN UET SPG RE 
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• USAGE 

14 
14 

9 
·7 

6 
3 

56 
55 
36 
34 
23 
19 
13. 
12 

6 
.3 

8378' 
3133 
2390 

799 
788 
556 
425 
236 
190 

89 

. 3Z61i 
2188 
1491 
1343 
1129 

957 
82.;i 
698 

. 543 
533 

~481 
"3806 

2719 
822 
627 
517 
lt03 
375 
338 
332 

2165 
1576 
1563 
1400 
1072 

261 
230. 
190 
164 
143 

6436 
3916 
1916 
1340 
1268 
1095 1oca 
9~9 
9'H 
837 
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' . . 
OATF:: NOVEMBER, 1974 

I 
MODEL. PART 

'. •. e10 25375 
670 l86 1t 7 
870 2004':> 
870 18646 
871) 14577 
870 14532 
671) 14405 
&70 14696 

~78. 1f,qo9 
878 25175 
878 251&5 
878 25310 
876 l6~b5 
878 258b0 
878 25170 

·618 16967 
818 19t:>59 
878 16895 

.. 879 16~')1 

~879 14077 
879 29435 

88 30330 

( -

·-· 

ARM SERVICE USAGE REPORT 
- MARC~!, 1975 

DESCRIPTION 

MAG CAP 
~~~E[ 0rA ~l~Eie~lA~2 -
EJECTOR RIVET FRONT 
STOCK PRESS FORMED 
"lAIN SPG MIL 
ADAPTER SLEEVE SCREW 
~AG TUBE COUPLlNG 
SHELL LATCH LEFT 12 GA 
fORE END 
PISTON ASSEMBLY 
R SJGHT BASE 12GA 
~ SIGHT SASE PIN 
ACT uAR ASSY 
BREECH BOLT ASSY COMPLETE 
BREECH BULT 12 GA 
ACTION SPG STOP 
HAGAZlNE·CAP 

PISTON SPG BUSHING 
FORE ENO 
REC ASSY 

TRIGGER HOUSING ASSY L 'H 
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USAGE 
1330 
1228 
1110 

.. 1094 
1000 

986 
951 
934 

207 
134 
103 
98. 
97 
49 
44 
24 
21 
19 

25 
4· 
l 

2 
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bee: ..ft. B. Sperling 

REMINGTON ARMS COMPANY. INC. 
MANUrACTURER• ar 

SPORTING FIREARMS. AMMUNITION 

PETERS 
Qb 

SPORTING FIREARMS, TRAPS. IUON, NEW YOllll: TRAPS TARGETS 
AMMUNITION. BRIDGEPORT, CONNECTICUT 

IONOICE. ARKANSAS 8RIDGEPDRT,CDNNECTICUT ClllDZ 

PETERS CARTRIDGE DIVISION 
llllDGEPOlT. CONNECTICUT 
TARGETS, FINDLAY, OHIO 

CABIE-HARTIEY, BRIDGEPORT ADA. O~IAHOMA 
ATHENS, GEORGIA 

TEIEXo 964-201 STRAl~OID, CONN. 

Commandant -
U.S. Coast Guard 
Attention: G-FER 
Mr. Ralph Driscoll 
Room 7210 
400 7th Avenue SW 
Washington, D.C. 20590 

Dear Mr. Driscoll: 

November 2, 1978 

IQ_V a· 1978 

Confirming OUT telephone conversation, attached 
is the Press Release which we read to you announcing the 
recall program which Remington.has initiated in connection 
with Mohawk M/600 rifles, Remington M/600 and 660 rifles, and 
M/XP-100 pistols manufactured prior to February of 1975. 

Jt is our understanding that you· will disseminate 
this information through your normal channels. 

advise. 

EJG/rr 
Att. 

If we can be of any additional assistance, please 
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bee: .....R. B. Sperling 
.Jtminl(lon. • REMINGTON ARMS COMPANY, INC . 

MANUFACTURER• ar 
SPORTING F"IREARMS.A.NMUNITICN 

PETERS 
QkP 

srORllNG flRI A~MS, lRAPS, lllON, Nrw YORK TRAPS TARGETI 
AMMUNITION, BRIOGfPORT, CONNECTICUT 

lONOl(E, ARKANSAS BRIDGEPORT, CONNECTICUT Dl6DZ 

PfTUS CAITRIOC£ OIVl~ION 
BtlOGfPOll. CONNECTICUT 
T AIGETS. flNOlA Y, OHIO 

CABlE-HAITlEY, BllDGEPOIT AOA, OIClAHOMA 
AlllENS, CEORCIA 

TElEX1 964°201 STIAHOID, CONN. 

Mr. James Lonano, 
Sporting Goods Buyer 
U.S. Navy Resole System 
29th Street & 3rd Avenue 
Brooklyn, New York 11232 

Dear Mr. Lonano: 

November Z, 1978 

Ri..:EIV~ 

IQY a·.· ·1978 / .. 
R,.K.'SPERUffG 

Confirming our telephone conversation, attached 
is the Press Release which we read to you announcing the 
recall program which Remington has initiated in connection 
with Mohawk M/600 rifles, Remington M/600 and 660 rifles, and 
M/XP-100 pistols manufactured prior to February of 1975. 

It is our understanding that you will disseminate 
this information through your normal channels. 

advise. 

EJG/rr 
Att. 

If we can be of any additional assistance, please 

s::w -
_ :~//1 
'- E/ J. Giner 

Director - International 
,operations 
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bee: )t. B. Sperling 

REMINGTON J ,,RMS COMPANY, INC . 
PETERS • 

MANUrACTURSR• Dr 

SPORTING f'IREARMS. AMMUNITION 

SPORTING FIREARMS, TRAPS, IUON, NEW YORK TRAPS T~RGETI 

AMMUNillON, llRIOCIPORT, CONNICTICUT 

lONO~E. ARKANSAS 8RJDQEPDRT. CONNECTICUT DllDZ 

PETERS CAtTRIOCE DIVISION 
lltlDGfPOIT. CONNICTICUT 
TAIG£TS, FINDLAY, OHIO 

CABIE-HAITLEY, BllDGEPOIT 

TEIEX, 964-201 STIATFOIO. CONN. 

Mr. Walt Edwards, 
Merchandise Coordinator 

November Z, 1978 

RECEIV~ 

ADA, OKLAHOMA 
ATHENS. GEORGIA 

rillV a· 1$.18 
/ 

Marine Corps Exchange Service Division 
Quantico, Virginia 22134 

!t It SP~IU IN~ 

Dear Mr. Edwards: 

Confirming our telephone conversation, attached 
is the Press Release which we read to you announcing the 
recall program which Remington has initiated in connection 
with Mohawk M/600 rifles, Remington M/600 and 660 rifles, aid 
M/XP-100 pistols manufactuTed prior to February of 1975. 

It is our understanding that you will disseminate 
this information through your ~ormal channels. 

advise. 

EJG/rr 
Att. 

If we can be of any additional assistance, please 

Sincerely, 
··~ 

~~· 
l-~~:/UJ~~/ 

I . /j •. 
E4 .• Giner 
Director - International 
Operations 
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_ IMPORTANT MESSAGE 
TO O\X'NERS OF REMINGTON 
MODEL 600AND 660 RIFLE~ 
MOHAWK600 RIFLE~AND 

XP-100 PISTOLS. 
Under certain unusual circumstances. the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation of a new tiigger assembly will remedy 
this situation. Remington is. therefore. recalling all 
Remington Model 600 and 660 rifles. and all Mohawk 
Model 600 rifles-except those with a serial number 
starting with an "A." 

Also included in the recall are any XP-100 pistols with 
a serial number below 7507984. except those with the 
prefix "A" or "B" before the number. 

Owners of the above guns should contact 
one of the following gunsmiths: 

ID Anchorage 
Howard's Gun Shop 
528 Fifth Avenue 
Anchorage. Alaska 99501 
(907) 272-4570 

In Anchorage ln Fairbanks 
Blll's Gun Shop Dixon's 
8729 Lake Otis Parkway 261 College Road 
Anchorage, Alaska 99507 Fairbanks. Alaska 99701 
(907) 349·1312 (907) 456-8742 

If the location of the nearest gunsmith is not convenient for personal 
delivery of your gun. you may send the gun collect to the gunsmith 
and have it returned prepaid. Guns CO\'Cred by the recall should be 

Inspected and modified before further usage. This work will be done 
at no charge by participating gunsmiths. 
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IMPORTANT MESSAGE 
TO OWNERS OF REMINGTON 
MODEL 600AND 660 RIFLES, 
MOHAWK 600 RIFLES, AND 

XP-100 PISTOLS. 
Under certain unusual circumstances. the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation of a new trigger assembly wilJ remedy 
this situation. Remington is. therefore. recalling all 
Remington Model 600 and 660 rifles. and all Mohawk 
Model 600 rifles-except those with a serial number 
starting with an .. A." 

Also included in the recall are any XP-100 pistols with 
a serial number below 7507984. except those with the 
prefix "A" or "B" before the number. 

Owners of the above guns should contact 
one of the following gunsmiths: 

In Honolulu 
Honsport. Ltd. 
1365 Colburn Street 
Honolulu. Hawaii 96817 
(808) 833-3026 or 
(808) 949-5591 

In Honolulu 
The Thom Company. Ltd. 
King & Smith Streets 
Honolulu. Hawaii 96817 
(808) 538-6764 

ID Honokaa 
KaPuKapili 
P.O. Box745 
Honokaa. Hawaii 96727 
(808) 775-0244 

If the location or the nearest gunsmith Is not convenient for personal 
delivery of your gun. you may send the gun collect to the gunsmith 
and have it returned prepaid. Guns covered by the recall should be 

inspected and modified before further usage. This work \\ill be done 
at no charge by participating gunsmiths. 
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IMPORTANT MESSAGE TO OWNERS 
OF RE1VIINGTON MODEL 600 AND 660 RIFLES, 
MOHA\'VK 600 RIFLES, AND XP-100 PISTOLS. 

Under certain unusual circumstances. 
the safely selector and tri~.gcr of these 
firearms could be manipulated in a way 
that could result in accidental discharge. 

XP-100 pistols with a serial number 
befow 7507984. except those with the 
prefix "A" or "B" before the number. 

Remington recommends that prior to 
any further usage of guns included in 
the recall. they be inspected-and 
modified if necessary. To obtain the 
name and address of the nearest Remington 
Recommended Gunsmi lh (who will per
form the inspection and modification 
service f rce of charge). phone one of the 
following numbers: 

The installation of a new trigger assembly 
will remedy this situation. Remington is. 
therefore, recalling all Remington Model 
600 and 660 rifles. and all Mohawk 
Model 600 rifles-except those with a 
serial number starting with an .. A." 

Also included in the recall are any 

Jn all states except Georgia (toll free): 

1-800-241-8444-ask for operator 61 
In Georgia (toll free): 

1-800-282-1333-ask for operator 61 

10 snmke in spilc of its fearful fumes, 
m~· mother's halrl:d of tho: habit, 11nd 
the cx1:11:nse 10 my non-existent 
budl?cl. But son1chow the idea of 

.sining there, pulling tentative. prac
tice :;mole rings until my tongue 
bli:;tcred added the final touch to 
nl)' vision or myself as a \\OUl<i-bc 
mountain man. By just clo~ing my 
c\'cs I could be dressed in buckskin 
...:..cringed. of course-and pala,·er
in_g in prcuy good fashion complete 
\\'llh the two or three gcsl\m.'S or 
"linger talk" I had pi.:ked up in m)' 
brier cncl1untcr with the Bor Scoutllo. 

In thOS\l days }'<'U cC\uld buy at 
an>' good countr)' general st\1re a 
pair of what was kn.m·n as ''l"ver
the-knec" boots. How far O\'Cr de· 
pended on how tall )'llU were. but 
they were never over enough for 
waJinc in anvthinc ml"re than a 
rivulet: Anv reiricvinl! chores in m\' 
"inlhheltcred pothoie ncccs)itatcd 
going in ewer the tors; why I didn't 
just take the boc>ts <'IT and wade wct 
escapes me now, but I know I ne,·er 
Jid. No J<lubt l!cllini:: wet anJ a 
lillle hit Cl'ld Olli\' enhanced the 
mooJ of wilJerne)s 'and aJ,·enture
p:irt :in~I parcel of heing out on your 
own, surviving again)! the elements 
-with hc>me and a cll,winl! \\ <lf.'d 
hurninl! kitchen stove a hrisk hm1r's 
wall.. :;way, just the right di~t:111ce 
in the Jark w h:l\'c it) owl-c01lling 
moment. of chillinc thrill) hdorc the 
yclk'w lights of the forn1hClusc ar· 
pcareJ "ith their rromi>e of warmth, 
)ecurity. and a homemade meal. 
FIELD & STREAM JANUARV 1979 

Jn Canada (collect): 

519-621-7271 

My pondholc dcli\·ered the occa
sil'nal duck before freezing over 
earl)· in November. and now and 
then a l!r"J\" squirrel or rabbit, but 
that w~ the small end of its pur
P<')C. To a rcarlinc farmboy with an 
imagination that hordcred on run
away. it ll>Cr\'ed magnificent!~· as a 
frontier: al times •m ocean. more 
often an unnamed mountain bi\'Ouac, 
or the headwaters <'f a wilderness 
ri\•cr. II lent credence. in its way, to 
the vhion!> l'f Hud~on's Bay, the 
Rock)' ~fountains. and cager com
pari~"n" with the liv~"l> of Ca™>n and 
D<\\1nc, Lc"'is anJ Clark, Rridaer :md 
Circcn. :'\I)' ducks Wl.'re mc~;cngers 
fro111 rlace~ unl..nown and truly wilc.I. 
P••~sing 1hr"ugh fr1•111 \1 hat I hclic\'cd 
Ill tic nlllf.'~C :ind c:1rih<>U country to 
an cquall~· hclie\'cd trupics lillcc.I with 
~mu:onc.las and bu,hma~tcrs-how I 
wi)hcd lhen. and ~till do. that I could 
~c for mn.elf the lands thev saw 
and lived "in. Ami their just 'hcing 
there. th<•sc pintails anJ blacks. in 
front of my oak and hazel and cedar 
l'ilin,t, crcitlcd a hclid in 1hin2s I 
could onl\· dr•·:1m abuut-thcir 11~in1?s 
whi.pert:j that all th.:,c things were 
real and true: thal thev had ~cen and 
known pl;1c .. ~ and creatures that 
would hcgg:ir mr wildest dre:ims. 

Mv \'1s1oss of e:ocplClring these 
wondrous tracb never r;,ilcJ to in
cluc.lc the cc-mpan~· Cit \\ h;it was the 
m<')I longed-for thing in my lirc
an exact duplicate Clf my father's 
gun (forbidden to me then, of 

course); that most exquisite piece 
of machinery known ~s a Winchester 
model 97 hammer pump. With this 
in hand, I would be fenrlc~. un
conquerable. and completely sclf
sufiicient .•. anywhere. I'd sneak 
it out and ll>huck ii when no one was 
around and marvel at how perfect it 
sounded as the vari\111s rods and 
slide!> drew a shell from the mal!a· 
zinc up into the chamber, the bolt 
slid the hammer back as slick as 
anything, and it all closed with con
sumatc aut h<'rity and sat poi!>Cd to 
)trike with a pllWer thal to me was 
:ikin 10 li!?htning. Then I would 
wDrk it empty again. ea)C the ham· 
mer bi1ck lo h:1lf, the way Pop lcfl 
it. wipe it off. and place it hack in 
the clo,et "here it alwa\'s sat. 
• Before I wa, hig enough 10 handle 
it. Pop tradcJ the 97 for another 
pump he never liked as well. And 
then we moved. The fact that the 
pondholc and the pump arc gone arc 
indi)rutahlt:. But I !>till ha\'e my 
pintail~ and the occasional black ..• 
and have now and then !lOnc where, 
no doubt. )Omc Indian ~has walked 
b.:Core. The dreams have ~hrunk 
!>Omewhal and the night-calling owls 
bring another kind of chillinl! 
tho1igh1 ..• a moment hcyond the 
help ~'r even Pop's nld model 97. 
8111 the hu,hing )Ound of win!!S can 
still cvol..e that timeless m:1gic and 
as I watch them ~lant above my hid· 
ing place, I )till wonder, as always. 
what it was ihe)' saw yesterday and 
what they will ll>CC tomorrow. . ~ 

93 
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IMPORTANT It~ESSAGE 
TO 0\X'NERS OF REMINGTON 
MODEL 600 AND 660 RIFLES, 
MOHA\X'K 600 RIFLES, AND 

XP-100 PISTOLS. 
Under certain unusual circ·umstances. the safety selector 
and tri~er of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The Installation of a new trigger assembly will remedy 
this situation. Remington is. therefore. recallin~ all 
Remington Model 600 and 660 riOes. and all Mohawk 
Model 600 riOes-except those with a serial number 
starting with an "A." 

Also included in the recall are any XP-100 pistols with 
a serial number below 7507984. except those with the 
prefix "A" or "B" before the number. 

Owners of the above guns should contac·t 
one of the following gunsmiths: 

In Anchorage 
Howard's Gun Shop 
528 Fifth Avenue 
Anchorage. Alaska 99501 
(907) 272·4570 

Jn Anchorage In Fairbanks 
Bill's Gun Shop Dixon's 
8729 Lake Otis Parkway 261 College Road 
Anchora~e. Alaska 99507 Fairbanks. Alaska 99701 
l907J 349-1312 t907J 456-s1.a2 

If the location or the nearest gunsmith is not convenient for personal 
delivery of your gun. you may send the gun collect to the gunsmith 
and have it returned prepaid. Guns co,·ered b)' the recall should be 

inspected and modified before further usage. This work '&ill be done 
at no charge by participating gunsmiths. 

In the continental United St.ates. write to: Re~~gton Arms Company. Inc .. 
939 Barnum Avenue. Bridgeport. CT 06602. 

./ 

---- --- ---·- --- -:- -·. -· 
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IMPORT/i1rr-r I\~ESSl1GE 
TO O~\'VNERS OF 

REMINGTON MODEL 600 
AND 660-RIFLES, 

MOHAWK 600 RIFLES, 
ANDXP-lOOPISTOLS. 

Under certain unusual circumstances. the safety 
selector and trigger of these firearms could be 
manipulated in a way that could result in accidental 
discharge. 

The installation of a new trigger assembly will 
remedy this situation. Remington is. therefore. recall
ing all Remington Model 600 and 660 rifles. and all 
Mohawk Model 600 rifles-except those with a serial 
number starting with an "A." 

Also included in the recall are any XP-100 pistols 
with a serial number below 7507984. except those 
with the prefix "A" or "B" before the number. 

Remington recommends that prior to any further 
usage of guns included in the recall. they be 
inspected-and modified if necessary. To obtain the 
name and address of the nearest Remington 
Recommended Gunsmith (who will perform the 
inspection and modification service free of charge), 
phone one of the following numbers: 

In all states except Georgia (Loll free): 

1·800·241-8444-ask for operator 61 
In Georgia (loll free): 

1·800·282·1333-ask for operator 61 
Jn Canada (collect): 

519-621-7271 

************************************************************ 

Another important message to all gun owners. 
Much has been written on firearms safety in general. 

and gun safeties. in particular. but we feel that a 
most incisive statement is contained in the 

NRA Hunter/Safety Handbook: "No hunter should 
depend wholly on the safety to prevent accidental 

firing. The safety is meant only to supplement 
proper gun handling." · 

l~c111i11f.!lon Arm~ \0111pa11\". Inc. 
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IMPORTANT MESSAGE 
1D OWNERS OF REMINGTON 
MODEL600AND 660 RIFLES, 
MOHAWK600 RIFLES, AND 

XP-100 PISTOLS. 
Under certain unusual circumstances. the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 
The installation of a new trigger assembly will remedy 
this situation. Remington is, therefore. recalling all 
Remington Model 600 and 660 rifles, and all Mohawk 
Model 600 rifles-except those with a serial number 
starting with an "A." 
Also included in the recall are any XP-100 pistols \\ith 
a serial number below 7507984, except those with the 
prefix "A" or "B" before the number. 

OWners of the above guns should contact 
one of the following gunsmiths: 

ID Anchorage ID Anchorage 
Howard's Gun Shop Bill's Gun Shop 
528 Fifth Avenue 8729 Lake Otis Parkway 
.Anchorage. Alaska 99501 Anchorage. Alaska ~07 
(907) 272-4570 (907) 349-1312 

ID Juneau 
C Ii' S Gun Room 
9 11.i Mlle Glacier Highway 
Juneau •• llJaska 99803 
Telephone: 907-789-2680 
Malling address: 

IDFairbuka 
Dixon's 
261 College Road 
Fairbanks. Alaska 99701 
(907) 456-8742 

P.O. Box 2415 Note: ship regular mail. NOT U.P.S. 

U the location of the nearest gunsmith is not convenient for personal 
delivery of your gun. you may send the gun collect to the gunsmith 
and have it returned prepaid. Guns covered by the recall should be 

inspected and modified before further usage. This work will be done 
at no charge by participating gunsmiths. 

-----··'-~-"-~·----------::-------..-----------------
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Under certain unusual circumstances. the safety selector 
. and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation of a new trigger assembly will remedy 
this situation. Remington ts. therefore. recalling all 
Remington Model 600 and 660 rifles. and all Mohawk 
Model 600 rifles-except ·those with a serial number 
starting with an "'A." 

Also Included in the recall are any XP-100 pistols with 
a serial number below 7507984. except those~ with the 
prefix "'A'" or "B" before the number. 

Remington recommends that prior to any furth~r usage of 

-guns included in the recall, they be inspected and modified if 
/\ . 

necessary.· To obtain the n~e and address of the nearest Remington 
rl!ClllM ~,t•d 
~ gunsmith (who will perform the inspection and modification service 

iree of charge), phone one of the following nWnbers: 

In all states except Connecticut (toll free): 

l-~00-243-2870 

Zn Connecticut (toll free): 

1-800-972-9379 

In Canada (collect): 

519-621-7271 

\ 
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~..:._·---:;; ". --( . DON'T SAY IT-WRITE IT 
To c. B. wciru<'MAN [-,;;;..:;:.i l/ --

OCT 3 0 1S73 
CATE September 12, 1978 

FROM r. w. sRooKS 

BOB NAGEL's ARTICLE ON HUNTING RIFLE -SAFETIES - In March-April 1978 
Rifle Magazine 

The part of the above mentioned article that covers the M/700 Safety is incorrect. 
He uses the word "lock" which Webster defines in the following way: 

"To hold fast or inactive: Fix" 

Using this terminology the M/700 firing pin (or striker) is lock_ed when the safety 
is "ON". 

He states that the safety does not lock the firing pin (or striker) but blocks the 
trigger. · 

The M/700 firing pin (or striker)is lodced beck by the sear safety cam assembly. 
The sear safety cam assembly is in turn locked .!!2 by the safety. The trigger 
can be moved and nothing will happen. 

He states that if the safety device should malfunction, the firing pin (or striker) 
is free to fall with the safety in the "ON" position. This infers that the safety 
is a required part of the fire control {firing mechanism) to operate the firing pin. 
This is incorrect because if the safety is completely removed the firing pin can 
still be cocked and safely activated. 

The M/700 safety operates as follows: 

With the bolt closed and when the safety is moved to the "ON" position, the 
sear safety cam is moved or cammed up off the trigger connector by the safety. 
The sear safety cam is in contact with the firing pin head and moves it slightly 
to the rear. The firing pin cannot move forward. It is locked to the rear. 
The trigger is free to be moved within limits. In its normal position the trigger 
is spring loaded to the rear where it remains under the sear safety cam. Therefore, 
if the sear safety cam was suddenly allowed to drop down it would come in contact 
with the trigger connector and stop. This would prevent the firing pin from falling 
until the trigger was activated. 

rwa:T 
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Jtmingta1i. 
~ REMINGTON ARMS COMPANY. INC. 

MANUrACTURSR• ar 

SPORTING FIREARMS. AMMUNITION 

PETERS 
~ 

SPORTING RREARMS, TRAPS, IUON, NEW YORK 

AMMUNITION. BRIDGEPORT. CONNECTICUT 

TRAPS TARGETS 

tONOJ;l, ARl(ANSAS 8RIDliEPDRT. CONNECTICUT DlliOZ 

PETERS CARTRIDGE DIVISION 
BRIDGEPO~T. CONNECTICUT 

TAR(jf 15, tit IUlAY, 01110 

CABlE-HARllEY, BRIDGEPORT 

Novemb~r 9, 1978 

AOA, OKLAHOMA 

ATHENS, GEORGIA 

TFIEX. 91>4 :!Ill STtATfORCl, CONN 

Howard's Gun Shop 
528 Fifth Avenue 
Anchorage, Alaska - 99501 

Gentlemen: URGENT 

Attached is a copy of a news release issued to newspapers in 
Alaska, relative to the recall of certain Remington guns. 

Listed below are the names of the newspapers involved, and the 
dates on which this news rel'ease will appear: 

Anchorage Times November 19, 22, 24 

Juneau Southeast Alaska Empire November 17, 22, 24 

l<etchikan News November 15, 17, 22 

Sitka Sentinel November 15, 17, 22 

Our recent telephone call alerted you to the recall of the 
Mohawk 600, and Remington Models 600 and 660 for trigger 
assembly replacements, and you agre~d to assist us. 

In the very near future, we will provide you with full inf9rma
tion on the handling of the repair, and when you may expect 
shipment of the replacement trigger assemblies. , 

Special repair forms have been mailed to you with full instruc
tions. 

EGL: lb 
Attach. 

Very truly yours, 

E. G. Larson, Manager 
Field and Consumer Services 
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DRAFT 
11/9/78 

To: Participating Gunsmiths 

Gentlemen: IMPORTANT 

We deeply appreciate your efforts in assisting us with the 

repair of the Remington firearms involved in our recall. 

Although we are receiving the 9reen copy from you of the 

form we supplied, and we are using it to properly allocate parts, 

we ask, in addition, that you advise us, at least o~ a weekly basis 

(preferably more frequently), aa to the number of guns you have 

actually received, and an estimate of how many you expect to receive. 

Please use the toll-free numbers listed below: 

Connecticut Only 

Outside Connecticut 

New York State On~y 

Outside Now York Slate 

1-800-972-9379 

1-800-243-9275 

1-800-962-7211 

1-800-448-5790 

Thank you for your cooperation. 

EGL:LB 
11/9/78 

Very truly yours, 

E. G. Larson, Manager 
Field and Consumer Services 

.... -.. · ., ..-....-. --~~-------
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REMINGTON ARMS COMPANY. INC. 
NAHUrACTURSR• ar 

SPORTING f'IREARMS. A.MMUNITIDN 

PETERS 
QNT 

Sl'OtllNG flRlA~MS, TRAPS, IUON, NEW YORK TRAPS TARGETS 
AMMllNlllON, llRJllCI PORT, CONNIC11C"U1 

lONOKE. ARKANSAS 8RIDGEPORT. CONNECTICUT DllOZ 

PHEtS CAITRIDCl DIVISION 
BRIDCfPOll. CON~JIC llCUI 

TARGETS, FINCJLAY, muo 
CABLE-HARTIEY, &llOGEPORT 

November 9, 1978 
ADA, OKIAHOMA 
AllllNS, ClOIGIA 

TUEX: 964.201 STR~HOID. CONN. 

Honsport, Ltd. 
1365 Colburn Street 
Honolulu, Hawaii - 96817 

Gentlemen: 

Attached is a copy of a news release issued to newspapers in 
Hawaii, relative to the recall of certain Remington guns. 

Listed below are the names of the newspapers involved, and the 
dates on which this news release will appear: 

Honolulu Star Bulletin 
. 

Honolulu Star Bulletin 
.1rnl 1\llvc•rt iscr 

November 15, 17, 19 

Novcmhnr 19, 26 
December 3 

Our recent telephone call alerted you to the recall of the 
Mohawk 600, and Remington Models 600 and 660 for trigger 
assembly replacements, and you agreed to assist us. 

In the very near future, we will provide you with full informa
tion on the handling of the repair, and when you may expect 
shipment of the replacement trigger assemblies. 

Special repair forms have been mailed to you with full instruc
tions. 

Er.L:lb 
l\ t t.:1ch. 

Very truly yours, 

E. G. Larson, Manager 
Field and Consumer Services 

---~- -----------
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REMINGTON ARMS COMPANY, INC. 

To: E. F. Barrett 

From: E. G. Larson 

cc: R. B. Sperling/ 
J. E. Preiser 

November 10, 1978 

NO'l 131978 

One item I forgot in.my previous letter regarding the Recall 
Meeting, is that E. J. Garrity (J. E. Preiser) is to prepare 
dealer letter, etc. 

E. G. Larson 

EGL: lb 
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cc: 

REMINGTON ARMS OP' CANADA LIMITED 

!'.A.Brown 
P.J.Rosendahl 

November 2,1978. 

To: E .• J .Giner 

From: J.E.Millhofer 

Subject: Proqreaa Report - Model 600 Recall 

contacts With The Media 

Several contact• have been made at the requeat of the Media, and 
interviews were given to the following pre•• and radio personnel. 

Jerry Rnap • outdoor Writer, Hamilton Spectator 
The Canadian Pr••• 
The Toronto Globe ' Mail Newspaper 
Mr.Woodburn - Regina Radio Station 
Mr.ff.Colling - C.B.O. Radio, Ottawa. 

As of this date, there have been •ix (6) telephone call• from con
sumers and their namea, addresse• etc., have been noted, in addition, 
we have received two letters from consumers. 

Trade Contacts 

Brown and Millhofer have now contacted 90\ of our Canadian Gunsmiths 
on the phone and with only one minor exception, all have agreed to our 
request for their assistance in modifyin9 the Model 600's. Phone calls 
were followed up by a confizmation in writing. 

Outstanding Items Still To Be Done 

It is our understanding that Ted Mccawley will be mailin9 a Press Release 
to the Canadian Media on November 3rd. 

P.Rosendahl is in the proce•• of obtainin9 a copy of the U.S.letter to 
dealers and distributors and upon doing so will send this letter with 
necessary changes to all Canadian dealers, gunsmiths and distr~butors. 

It is our understandinq that Earl Larsen is arranqinq to send an Ilion 
gunsmith to train our Cambridqe qunsmith in the installation of the 
new trigger assembly. RECEIVED 

·-· ~- dm .. ~.:·--~· .. .; :0tl?bC' ..... __ ~;-..r=--.c:a- .. 
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:·OltH RA 1660 Hef. I -------

(A) 

m:::MUIG'fON ARMS COMPANY r. INC. 

Trigger Assembly 
Special Replacement Program 

GUNSMITH 

Name 
--------------------~ 

Street 
~---------------------~ 

C~ty,State,Zip _______ ---- -----
Telephone 

(Area.-~Cod...., ..... e) 

control No. ,..., --..-,-,---[ -..--... r....-.r· 
(For Rem. Use Only) 

GUN OWNER 

Name --------------------------Street 
---------~-------------City, St ate, Zip -------

Te.lephone ----(Area Code) 
control No. ., ,.. _,.., ~· ,,..... ......... ~--rl--.r 

(For Rem. Use Only) 

...... - . . . 
(B} FIREARMS INFORMATION ~ ·-- . 

i 
I 

1 

I 
! 

1 

' l 
I 
1 
1 

Model (Check oner Caliber (Check One) 

1 - Rem 600 0 1 - 222 Rem. 0 6 - 350 Rem.Mag. a 
2 - Rem 660 r:1 2 - 6nun Rem. Cl 7 - 35 Rem. 0 
3 - .Mohawk 600 CJ 3 - 243 Win. CJ 8 - 223 Rem. . .CJ 

4 - XP-100 a 4 - 308 Win. Cl 9 - 221 Rem~ "Fireball "C 
5 - 6.5mm Rem.Maq.O 10 - Rec hampered c 

(C) MODIFICATION INFORMATION 

Method Gun Received From owner: 
(Check One) 

Hand Delivered c:J 
UPS • c::::1 
v.s·"*"'' t:::1 
Other_....,..,, _ _..._,,.....---- t::J 

(specify) 

Month 
Date Gun Received 
From owner t:;=:c:J 
Estimated u 

71 

'&l'ISB 
I Completion Date t:[J 

-rift; 
IMPORTANT - ¥!ftST COPY MUST BE COMPLETED 

AND MAILED IMMEDIATELY UPON 
RECEIPT OF GUN. 

Serial No. 

i I I 
' 
l I l 

Day Year 

r:o .a:: 

CO CD 

'PARTS CONTROL COPY (completed form to be mailed 
immediately upon receipt of gu 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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/YI a1i e .r l, 1 f r4v /l-7 4u:/q_ 
tojvr-/)f 

800 Enterprise Message Receiving Center 

National Data corporation 
Atlanta, Georgia 

1-404-329-8527 or 8528 

Ray's Hardware & Sporting Goods 
730 Singleton Boulevard 
Dallas, Texas - 75212 

(214) 747-7916 

Jim Corder, r.unsrnit~'"\. 

11 • .1FT,.,,. ~.tr.It. 

J/ f /.,.. f IC //~ t l•/l./,/78 

\ 

;. ,. 

--·-· --~-----------~~~~~ 
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I 

RECOMMENDED GUNSMITHS BEING USED FOR NEW GUN REPAIR 

REGION #1 

Connecticut 

None 

Maine 

-1-

REGION #1 

New York 

Prechtl Gun Service 
605 Beach Street 
Elmira, New York 04901 

:-;---
Carl Morrison 
Broadway - R.F.D. #1 
Bangor, Maine 04401 

(207)·945 9826 
'"J'/..>---~f'l'/ 

Earl Johnson 
Route 236 

'0'1 ·732. ·3Vt3 -r
Griffin & Howe, Inc. 
589 Broadway 
New York, New York 10072 

(212) 966-5323 . 

Kittery, Maine 03904 
(207) 439-1951 

Horton Ballistics 
North Waterford 
Maine 04267 

(207) 583-4045 

Massachusetts 

The Gun Shop 
51 South Street 
Grnnby, Mass. 01033 

(413) 467-9872 

Edward A. Lander 
13 Coombs Street 
Middleboro, Mass. 02346 

(617) 947-0544 

Breckheimer's Gun Supply 
Parish, New York 13131 

(315) 625-7498 

Penn1ylvania 

L.Y. We1tan-Gun1mith 
Box 333, R.D. #2 
Avondale, Penn .. 19311 

(215) 869-9.3'68'" 

Grice Gun Shop 
114 North Third Street 
Clearfield, Penn. 16830 

(814) 765-9273 

C.J. McArthur 
Route 309 
Colmar, Penn. 18915 

(215) 822-0541 

New Hampshire 

Riley's Sport Shop 
Box 43 

. ·Wil1on's Cun Store, Inc. 

Hooksett, N.H. 03106 
(603) 485-5000 

New Jersey 

Stratton Sporting Goods 
246 White Horse Pike 
Audobon, N.J. 08106 
. t~C\-)41-1\)1.o 
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Route 225 
Dauphin, Penn. 17018 

(717) 921-8091 

E.L. Gorenflo 
1821 State Street 
Erie, Penn. 16501 

(814) 452-4855 

Paul Jaeger 
209 Leedom Street 
Jenkintown, Penn. 19046 

(215) 884-6920 

Hartin Levan 
433 North 9th Street 
Lebanon, Penn. 17042 

R2543710 
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REGION 11 (continued) 

Pennsylvania (continued) 

Leo's Custom Stocks 
1767 Washington Ave. 
Library, Penn. 15129 
~\2..' ~-~~-~Ith 

RanJy Arndt's Gun Shop 
Box 32 
New Ringgold, Penn. 17960 

(717) 943-2706 

-2-

Was-Den Gun & Shooting Equipment 
Northampton, Penn. 18067 

(215) 262-2777 

Federal Firearms Company, Inc. 
FcJcral P.O. Box 145 
Oakdale, Penn. 15071 

(1112) ,221-1122 

Ski's Sport Center 
Sherman Road 
Ottsville, Penn. 18942 

(215) 847-5141 

ll('rold's Custom Gun Service 
J/198 E. Main Street 
Waynesboro, Penn. 17268 

(717) 762-4010 

Rhode Island 

None 

Vermont 

None 

REGION #2 

Delaware 

None 

Georgia 

Franklin's Gun Shop 
575 H:iwthorne Ave. 
Athans, Georgia 30601 

0

(404) 543-7803 

REGION f2 (continued) 

Georgia (continued) 

Sanders Custom Gun Shop 
120 Ninth Street 
Augusta, Georgia 30902 

(404) 722-8164 

Kick's Sport Center 
300 Goodge Street 
Claxton, Georgia 30417 

(912) 739-1734 

The Accuracy Gun Shop 
1240 Hunt Ave. 
Columbus, Georgia 31907 

(404) 561-6386 

Tho Gun Corral 
2827 E. College Ave. 
Twin Oaks Shopping Center 
Decatur, Georgia 30030 

(404) 299~028'8 

J.D. Davis Gunsmith 
204 Grove Street 
Gainesville, Georgia 30501 

(404) 534-7260 

Lock. Stack, & Barrel 
4041 Pineview Drive 
Smyrna. Georgia 30080 ~ 

l/l>'I '13'-' .. ""j ~ 
• 'Okefenokee Gun Service 

R.F.D. #1 
Waycross. Georgia 31501 

(912) 283-4829 

Maryland 

North Carolina 

Spencer M. Fulp 
1904 Anderson Street 
Charlotte. N.C. 28205 
~) 3Zf '617 

7o 'f • 3 '7 ~ 1 o I I 
' 

-I-
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REGION #2 (continued) 

North Carolina (continued) 

Hunter Haven Gun Shop 
3505 South Main Street 
High Point, N.C. 27263 

(919) 431-5011 

City Sport & Repair Shop 
1010 N. Cedar Street 
Lumberton, N.C. 28358 

(919) 739-4613 

South Carolina 

Newberry Gun Club 
(Long's Gun Supply) 
R.R. #1, Box 609 
Newberry, S.C. 29108 

(803) 276-2950 

Virginia 

Bob ' s Gun Shop 
746 Crnnby Street 
Norfolk, Virginia 23510 

(804) 627-8311 

The Dunbar Company 
131 W. Tabb Street 
Petersburg, Virginia 

(804) 732-8206 

Richmond Gun Shop 
517 E. Main Street 
Richmond, Virginia 23219 

(804) 644-7207 

Clark Bros. Gun 
Warrenton 
VirEinia 22186 

(703) 439-3644 

West Virginia 

None 

-3-

REGION #3 

Alabama 

City Gun & Key Company 
1910 4th Ave., North 
Birmingham, Alabama 3520.l 

(205) 251-8751 

Rudolph's Gun Repairs 
202l 4th Ave., North 
Clanton, Alabama 35045 

(205) 755-5080 

Hal's Gun & Supply Company 
320 Second Ave., S.E. 
Cullman, Alabamn 35055 

(205) 734-7546 

Fred's Cun Shop 
1364 Ridgewood Drive 
Mobile, Alabama 36608 

ZtJ5- :?>'t":f.-J,-0 7T 
Todd's Cun Store 
241 N. Court Street 
Montgomery, Alabama 36104 

(205) 263-3078 

Wallace Gatlin Cun Repair 
Route 2 
Oxford, Alabama 36201 

(205) 831-6993 

Florida 

· • Art Lawson• s Custom Firearms 1 Inc . 
313 S. Magnolia Ave. 
Ocala, Florida 32670 

(904) 629-7793 

Campoamor Cun Repairs & Sales 
Route 3 1 Box 118 
Tampa, Florida 33619 

(813) 626-4131 

Kentucky 

S.E. Davis Gun Repair 
105 W. Market Street 
Louisville, Kentucky 40202 

(502) 583-7100 
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REGION 03 (continued) 

Mississippi 

Canton Gun Shop 
903 E. Peach Street 
Canton, Mississippi 39046 

(601) 859-1582 

Jones Gun Shop 
739-741 Washington Ave. 
Gr~cnvillc, Mississippi 38701 

(601) 332-3181 

Juckson Safe & Lock Co. 
226 W. Pascagoula St. 
Jackson, Mississippi 39201 

(601) 353-4226 

Martin's Gun Shop 
3600 Laurel Ave. 
Natchez, Mississippi 39120 

(601) 442-8271 

R.L. "Skeet" Hill Gun Shop 
209 Raymond Street 
Verona, Mississippi 38879 

(601) 566-8353 

'J.'cnncssee 

REGION #3 (continued) 

Tennessee (continued) 

Gun City U.S.A. 
573 Murfreesboro Road 
Nashville, Tennessee 37206 

(615) 256-6127 

Uncle Lee's 
Highway 79, East 
raris, Tennessee 382~2 

(901) 642-1744 

Judge's Cun Shop 
Route 3 . 
Winchester, Tennessee 37393 

(615) 967-1598 

REGION f4 

Illinois 

The Kodiak 
113 Route· 113' ,. 
Antioch, Illinois 60002 

(312) 395-5566 

Bloomington Gun Company 
604 North Main Street 
Bloomington. Illinois 61701 

(309) 829-5567 

Bill Barton's Sport Center 
7417 N. Milwaukee Ave. 
Niles. Illinois 60648 

George C. Harrell 
Route 6 

. • (312) 647-8585 

--

East Carter Valley Rd. 
Kingsport, Tennessee 37660 

(615) 247-3722 

Fox & Company, Inc. 
2211 Dutch Valley Rd. 
Knoxville, Tennessee 37918 

(615) 687-7411 

Ed Mason Gunsmith 
c/o Dowdle Sporting C.oods 
5043 Park Ave. 
Memphis, Tennessee 38117 

(901) 767-6281 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Freelonds Scope Stands 
3737 14th Ave. 
Rock Island. Illinois 61201 

(309) 788-7449 

Cross Sport Shop 
Route 1, Box 609 
Round Lake, Illinois 60073 
Volo, Illinois (815) 385-4211 

Indiana 

EM Roe ~porting Goods 
20 W. Washington Street 
IndianapQlis. Indiana 46204 

(317) 634-3446 
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REGION #4 (continued) 

Indiana (continued) 

-5-

Indianapolis Sports Headquarters 
1201 North Arlin~ton Ave. 
ln<linnapolis, Indiana 46219 

(317) 353-9797 

Michigan 

Williams Gun Shop, Inc.-
7387 J..npccr Rel. , Route 1 
Davison, Michigan 48423 

(313) 653-2131 

B. McDaniel Cun Shop 
Box 119, 8880 Pontiac Trail 
South Lyon, Michigan 48178 

(313) 437-8989 

Miller & Boerman 
502 S. Burdick St. 
Kalamazoo, Michican 49006 

(616) 382-1440 

Maple Grove Gun Club 
2-4545 21 Mile Road 
Mt. Clemens, Michigan 118023 

() 13) 9'•9-11•30 

Dick Williams Gun Shop 
1480 Houlihan Road 
Saginaw, Michigan 48601 

(517) 777-1240 

Ohio 

Sportsman's Haven 
R.R. #4 
Cambridge, Ohio 43725 

(611•) 432-7243 

Cherry Corners Gun Shop 
11136 Congress Road 
Lodi, Ohio 44254 

(216) 948-1238 

Jack Lewis Arms 
3931 Montgomery Road 
Cincinnati, Ohio 45207 

(513) 531-0454 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 

REGION #5 

Bill's Sport Shop 
Lomira 
Wisconsin 53048 

(414) 269-41•1'• 

Rusk Gun Shop 
6904 Watts Road 
Madison, Wisconsin 53719 

(608) 274-8740 

Flintrop Arms Corp. 
4034 W. National Ave. 
Milwaukee, Wisconsin 53215 

(414) 383-2626 
. 'r ,.. 

Badger Shooters Supply 
Owen 
Wisconsin 54460 

(715) 229-2101 

Iowa 

· Daryl's Cun Shop 
R.R. 2, Hwy. 30 
State Center, Iowa 50247 

(515) 483-2656 

Minnesota 

Northland Sport Center 
1 Mile West on U.S. #2 
Bagley, Minnesota 56621 

(218) 694-2464 

Alvin Kotila 
Route 2 
Cokato, Minnesota 55321 

(612) 286-5636 

The Frontiersman 
6925 Wayzata Blvd. 
Minneapolis, Minnesota 55426 

(612) 544-3775 

KINZER V. REMINGTON R2543714 



l . RF.GION f S 

Minnesota 

Lloyd's Sport Shop 
3456 Fremont Ave., No. 
Minneapolis, Minn. 55412 

(612) 529-8980 

Lindgren, O.K. Hdwc. 
Moorhead Center Mall 
Moorhead, Minn. 56560 

( 218) 233-7516 

Ahlman's Inc. 
Route 1, Box 20 
Morristown, Minn. 55052 

{507) 685-4244 

Dale 's Gun Shop 
3925 18th Ave., s. w. 
Rochester, Minn. 55901 

(507) 289-8308 

,Joo Novotny Gun Shop 
12!:>7 Juno rwo. 
St. Paul, Minn. 55116 

(612) 699-8412 

Graham & McGuire 
63 E. 3rd St. 
Winona, Minn. 55987 

( 507) 452-2590 

Nebraska 

Moneymaker's Guncraft 
1420 Military Ave. 
Omaha, Nebr. 68131 

(402) 556-0226 

North Dakota 

Dave's Sport Shop, Inc. 
2801 - 13th Ave., So. 
Fargo, N.D. 58102 

(701) 232-0001 

Harvey Enterprises, Inc. 
Hwy. 2 North 52 West 
Minot, N. D. 58701 

(701) 852-6168 

-6-
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South Dakota 

REGION f 6 

New Mexico 

Charlie's Sporting Goods 
7401-H Menaul Blvd., N.E. 
Albuquerque, New Mexico 87102 

(505) 294-4545 

Louisiana 

Crescent Gun & Repair 
2401 s. Claiborne Ave. 
Now Orlcnna, Louisiana 70125 

(504) 525-9752 . , .. 
' ,. 

Steinberg's Sports center 
832 St. Philip St. 
Baton Rou9e, La. 70802 

(504) 383-4867 

Lafayette Shooters Supply 
924 Xaliate Saloom Rd. 
Lafayette, LOuisiana 70508 

(318) 234-7491 

Jack Alexander 
288 Carrollton Ave. 
Shreveport, Louisiana 71105 

(318) 868-7144 

Texas 

Billy Fred's Gun Shop 
212 W. 6th St. 
Amarillo, Texas 79107 

(806) 372-6513 

C\l:I~ ' Bcprin ea ·vw P/ 'eo~U7~,1169 t. 
D 1 a' • .Te~~ \.)S22 · / 

2 4 \:142-611\a v . I 
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lU::GlON 16 

Texas (Continued) 

_IJ.'_ \ L . w 
·· ·· ;_ 1l·mi~r~a~r1:,. ~~ ----r-- ~)<~}4.l '~31fO~~f .'2J 

H. Cook Sporting Goods 
Bassett Center 
5994 Montana Avo. 
El Paso, Texas 79925 

(915) 778-9581 

F:well Cross Gun Shop 
82401-20 Wost 
Ft. Worth, Texas 76108 

( 817) 246-4622 

-7-

. 1 ., l.os Freer Gun Shop 
c.l;:. ... ,f'~J'' Dldg. B-1, 8928 Spring Branch Dr. 
f;GL • ~ Houston, Texas 77055 

L'•"'e. • (713) 467-3016 

Sporting Goods, Inc. 
1018 York St. 
llouston, 'J'oxaa 77003 

( 713) 222-1421 

Oshman'• 
902 Main St. 
llouston, Toxas 77002 

( 713) 928-3171 

Williamson ' Pate Gunshop 
117 w. Pipeline St. 
Hurst, Texas 76053 

( 817) 268-2887 

Nagel Gun Shop 
6201 San Pedro Ave. 
San Antonio, Texas 78216 

(512) 342-5420 
342-9893 

Longacre's 
358 Chestnut st. 
Abilene, Texas 79602 

(915) 672-9521 

REGION 17 

~~ 

_ Copper State Sptg. Headquarters 
412 w. Hatcher 
Phoenix, Arizona 85021 

(602) 997-4861 

'l'he Gun Room 
2939 B. McDowell 
Phoenix, Arizona 85008 

(602) 275-5632 

The Shooters Raven 
1938 B. McDowell 
Phoonix, Arizona 85000 

(602) 258-2136 

Jensen's Custom Ammunition Supp: 
5146 B. Piu 
Tucson, Arizona 85710 

(602) 325-3346 

Frank's Gun Shop 
2259 4th 1',ve. 
Yuma, Arifona 85364 

(602) 783-5161 

Colorado 

300 Gunsmith Sorvico 
4655.Waahington St. 
Denver, Colo. 80203 

(303) 893-2158 

SWanson Custom Firearms, Ltd. 
1051 Broadway 
Denver, Colo. 80203 

(303) 534-4867 

Idaho 

Purcell's Sporting Goods 
lOll Main St. 
Boise, !daho 83702 

(208) 344-7636 

Lolo Sporting Goods 
1026 Main St. 
Lewiston, Idaho 83501 I 

( 20 8) 'H-S· lllJ:i- l 
~ 7i3·'/l'3/ 

- • .___ -.---=:!!1511""'.E""!~ ~!!Rm------
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REGION t7 (continued) 

Montana 

s tephen 'a Gun Shop 
l lli Second st. , North 
Grcnt Falla, Montann 59401 

(406) 761-2510 

c~pitnl Sports ' Western Woor 
1092-- llelena Ave. 
Helena, Mont. 59601 

( 406) 443-2978 

Jim's Gun Shop 
P. o. Box 463, Helt Rd. 
Bridger, Montana 59014 " '-/ 

C-4W "fr· I . £- ~ 1 · 7 3 I 
Ncvoda 

Dick Corbett'• Gun Sbop 
4087 E. OWens Ave. 
I.as Ve9Aa, Novada 89110 

( 702) 452-4867 

Utah 

Wolfe's Sportsman's Headquarters 
250 So. State St. 
Salt Lake City, Utah 84111 

( 801) 521-0550 

Wyoming 

None 

REGION 18 

Alaska 

None 

California 

Vincent's 
1723-lBth St. 
Bakersfield, Calif. 93301 

( 805) 327-9501 

Unele Mike's Gun Shop 
786 Old Country Rd. 
Belmont, Calif. 94002 

(415) 593-1206 

California (continued) 

Nittler'• Gun Shop 
290 More Rd. 

90212 

Boulder creek, Calif. 95006 
(408) 338-3376 

Day Area Gun Works 
20685 Parkway 
Castro Valley, Calif. 94546 

(415) 583-1396 

Cal Customs 
110 E. Hawth,,orne 
Fallbrook,rcalif. 92028 

( 714) 728-5230 

Dolsa Gunsndthin9 
9196 Bolan Ave. 
Westminster, Calif. 92683 
(Gordon Grove) 

(714) 531-5570 

Jack First Distributors, Inc. 
44633 Sierra Hwy., P.O. Box 542 
Lancaster, Calif •. 93534 

(805) 942-7517 

California Gun S~cialties 
17612 Tulare Ave. 
Lindsey, Calif. 93247 

(209) 562-5141 

Pachmayr Gun Works 
1220 so. Grand Ave. 
LOs Angeles, Calif. 90015 

(213) 748-7271 

Lacque's Sport ~hop 
907 13th St. 
Modesto, Calif. 95354 

(209) 522-3038 

ea .... ~/-"e."J a,/u"'t re.u1v,,..,. 
-("IN ff.o\Lw ~ .. S tJA.Q,}) S 1'01 ~ c . 

P ....,/ ~,.,, on ,.,..., .~ '/-rl. 
rci"""f,..,. 

.;:. 
. . ·-· ·-~ .... . ..~ .. .,........ --.=.ll-r!l4~?¥~.~ ... -

--~ ·------· -
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RF.GION f8 (continued) 

California (continued) 

Johnson Gun Shop 
423 N. Chester Ave. 
Oildale, Calif. 93308 

( 805) 399-3155 

-· ;-

lluntin9ton's Sportsman's Store 
601-'0ro Dam Dlvd. 
Oroville, Calif. 95965 

(916) 534-8000 

Sportsman's Exchange 
560 south •c• st. 
Oxnard, Calif. 93030 

( 805) 483-1917 

Bridge Sportsmen'• Center 
1319 Spring St. 
Paso Robles, Calif. 93446 

(805) 238-4407 

Honan• a Gun Shop 
3rd ' Main St. 
Richvale, Calif. 95974 

(916) 882-4298 

Grundman' a 
75 Wildwood Ave. 
Rio Dell, Calif. 95562 

( 707) 764-5744 

s imms Hardware 
2801 •J• St. 
Sacramento, Calif. 95816 

(916) 442-3894 

Imbert & Smithers Sporting Goods 
1144 El Camino Real 
San Carlos, calif. 94070 

(415) 593-4207 

Sportsman's Equipnent Co. 
915 W. Washington St. 
San Diego, Calif. 92103 

( 714) 296-1501 

Bob Chow• s Gun Shop 
3185 Mission St. 
San Francisco, Calif. 94110 

(415) 282-8358 

California (continued) 

Stanley's Gun' Room 
2139 South Main St. 
Santa Ana, Calif. 92707 

(714) 556-1451 

Ore9on 

Darrell's Custom Gunsmithing 
740"5 N.E.·,..1a't. St. 
Bend, Oregon 97701 

(503) 382-6776 

Northwest Gun Shop 
813 E. Main St. 
Klamath Falla, Oregon 97601 

(503) 882-4145 

'!'he Outdoorsman 
230 North Oregon St. 
Ontario, Oregon 97914 

(503) 889-3135 

Enstad ' Douglas 
211 Hed9es 
Oregon City, Oregon 97914 

( 503) 655-3751 

Allison & Carey Gun orks 
10218 S.E. Powell Blvd. 
Portland, Oregon 97266 

(503) 760-3388 

Umpqua Gun Store 
937 S.E. Stephens St. 
Roseburg, Oregon 97470 

(503) 673-8415 

-- -~-----~-===~~ 
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REGION 18 (continued) 

Washington 

Ed Karrar'a Guntorium 
5322 North Argonne Rd. 
Milwood, Wash. 99212 

(509) 924-3030 

Ranch and Home 
1147 w. Broadway 
Moses Lake, Wash. 98837 

(509) 765-9231 

warshal's Sporting Goods co. 
First and Madison 
Seattle, wash. 98104 

( 206) 624-7300 

Chet Paulson's, Inc. 
935 Fawcett Ave. 
Tacoma, Wash. 98402 

(206) 627-9195 

Jack Fale, Gumnaker, Inc. 
1416 54th Ave., EDat 
Tacoma, Wash. 98424 

( 206) 922-0255 

JerJ:Y'B Gun Shop 
Riverside Rd. 
Yakima, Wash. 98901 

(509) 453-3021 

REGION 19 

Kansas 

Simmons Gun Specialties 
700 Rogers Rd. 
Olathe, Kansas 66061 

(913) 782-3131 
·. 

Wichita Gun Center 
2425 w. Maple St. 
Wichita, Kansas 67213 

(316) 942-3673 

?...:.e.- ,J.. "'1 • 7Jt,. ~L ·., {.'.. .. · J; • lal4( u u 

Missouri 

Beard's Sport Shop 
811 Broadway 
Cape Girardeau, Missouri 63701 
'(314) 334-2266 

REGION 19 (continued) 

Missouri (continued) 

R. s. Elliott Anna co., Inc. 
1508 Grand Ave., P.O. Box 72 
Kansas City, Missouri 64141 

(816) 471-1910 

R's Sporting Goods 
5209 Gravois 
St. I.ouis, Missouri 63116 

(314) 832-8618 

Nassau Sporting Goods 
7007 Pa9e St. 
St. Louis, Missouri 63133 
. (314) 725-2700 

Nu•Linc Guns, Inc. 
1053 Caulk Uills Rd. 
Harvester, Missouri 63301 

(314) 441-4500 
Or"'-fJl_t) "f Y.7- ~S°D I 

Arkansas . .-
Berey• a <fun Shop 
4609 Willow Springs Rd. 
Little Rock, Arkansas 72206 

(501) 888-SSOO 

Broadway Arms 
41l4 R. n ro1tdwny 
North Li ttlo J«>ck, Arkunuuu 72 

(501) 945-1853 

Oklahoma 

t~~~u;gnf~; ,4i~J£T ,tp ~36 -~U-1 II - I '/, · U' 1 •-i 1' iw,:d,, 

Skeet's Gun Shop 
Route 3, Box 235 
Tahlequah, Okla. 74464 

(918) 456-4749 

Sports World, Inc • 
5800 South Lewis 
Tulsa, Okla. 74105 

(918) 742-4027 

!"! ,..... 
~-~-----
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REMINGTON .ARMS C~1PA'N, Inc. c: E. Hooton, Jr. 
Bridgeport, Connecticut 

E. F. BARRETr 

October 30~ 1978 

J. E. Preiser 
E._.S. Mccawley 
~ B. Sperling 

E. G. Larson 
R. G. Shennan 

RF.MINGTON IDDEL 600 AND 660 RIFLES 
MlfAWK t<DDEL 600 RIFLES 

XP-100 PISTOLS 
SERIAL NUMBERS 

Remington Model 600 and 660, Mohawk Model 600 Rifles -

Years 1963 to November 1968 -
Serial Nunbers 000001 to 131552 

November 1968 to August 19i5 
Serial Nunbers 6,200,000 to 6,899,999* 

August 1975 to present -
Serial Numbers A6,ZOO,OOO to current nunber. 

Remington XP-100 Pistols -

Years 1962 to April 1968 -
Serial Nunbers 00001 to 11,000 

Years April 1968 to April 1975 -
Serial Numbers 7,500,000 to 7,507,983 

Years April 1975 to September 1976 -
Serial Nunbers 7,507,984 to 7,509,999 

October 1976 to January 1978 -
Serial Nunbers A7,500,000 to A7,S04,695 

January 1978 to present -
Serial Nunbers B7,SOO,OOO to current number. 

A Contains serial numbers assigned 
to Model 700 Rifles. 

HKB:iw 
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11/3/78 

PROCEDURES - RETURNING OLD TRIGGER ASSEMBLIES 

1. All gunsmiths are instructed to ship, collect, all old triqqer assemblies 

replaced under this recall proqram to the following address: 

Remington Arms Company, Inc. 
c/o Dennis J. Sanita 
Ilion, New York 13357. 

2. When old parts are received in Ilion, a record should be maintained as 

to date received, quantity received and gunsmith :Involved (see sample 

form below). 

3. Weekly, copies of this data should be sent to Bridgeport, c/ o Norman Olenik, 

Building 93-3. 

4. This data will be entered :Into our computer for audit purposes to match up 

with both the shipment of new replacement parts and invoices received ¥-om 

gunsmiths for work performed. 

Gunsmith's Name Date Received 

NSO 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

.- .. 

Quantity Received 

R2543721 



11/3/78 

PROCEDURES- MAILING OF NEW TRIGGER ASSEMBLIES TO GUNSMITHS 

1. A record is maintained by E. G. Larson of all replacement parts shipped 

to various gunsmiths. (The attached sample form is used for recording 

this data. ) 

2. Weekly, a copy of this form indica_.tinq shipments for the w~ek will be 

sent to Norman Olenik and the corresponding data will be entered into 

our computer. 

'· 
3. This data will be used for audit ptirposes to match up with both the 

. . 

invoices from guns:m.iths and parts returned by gunsmiths. 

NSO 
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SHIPMENTS OF TRIGGER ASSEMBLIES 
) · (Gun Jt~cl\ 11) 

CUNSMITll 

The Accuracy Gun Shop 
1240 ll11nt AvC'nUC" 
Culumbuu, <:01., 31907 
(404) .561-6386 

-- .. ~,__,...,_ __ ._ __ ~- -- . .. --- .... 

Ahll&'\n's, Inc. 
Ith•. Ii, nnx 120 

, , 

Mc>rrJ st.own,Minn., 55052 
(507) 685-4244 

1----t---t----+---+---+---+-- ,_ __ 

Jack Alexander 
288 Carrollton Ave. 
Shreveport,La.,71105 
(318) 868-7144 

• Allison ' Carey Gun Works 
10218 S.I~. Powell Blvd. 
Portland, Oregon,,97266 
(503)760-3388 

Randy Arndt's Gun Shop 
Box 132 
Hew Ringgold,Pa.,17960 
(711) '>41-2706 

l'3d~1cr Shooters Supply 
owen, Wisconsin,54460 
(715) 229-2101 

Day ~rea Cun Works 
20685 Parkway .. 
Castro Valley,Calif.,94546 
*415)581-1396 

Bill Barton's Sport Center 
7417 No. Milwaukee Ave. 
Niles, Illinois, 60648 
(312) 647-8585 

Beard's Sport Shop 
811 Broadway 
Cape Girardeau,Mo.,63701 
(314) 334-2266 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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November 3, 1978 

PROCEDURE - MODIFICATION OF XPlOO's UNDER RECALL 

1. All XP-lOO's under recall will be handled (modified) at 

the Ilion plant and not by individual gunsmiths. 

2. Gunsmiths should be instructed to ship, collect, all 

XP-lOO's under recall received by them to the Ilion plant. 

3. Gunsmiths should also.request customers with recalled 

XP-lOO'a to ship their quns, collect, directly to Remington 

Arms, Ilion, New York 13357. 

1 
~. ;In order to eliminate potential confusion with our Atlanta 

.: instructions for. Model 6 o o's and 6 60 's, customers will 

still be instructed to send their XP-100·' s under recall to 

an appropriate gunsmith. These gunsmiths will, in turn, 

··ship these guns_ to Ilion. 
-- --

S. ~Gunsmiths' use of the forms provided should remain the same, 

that is: 

a. The green copy should be mailed to P.O. Box NSO 

immediately upon receipt of an XP-100. 

·b. The white copy (invoice) should be mailed to P.O. Box 

NSO immediately upon shipment of the XP-100 to the 

Ilion plant. 
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(Payment to the gunsmith in the case of an XP-100 received 

and reshipped to Ilion would be for transportation charges 

he incurred with the receipt of the XP-100 from the customer.) 

6. Ilion should use the forms provided for use in modifying an 

XP-100 just as they were designed. (Note: Duplication of 

forms for a single gun -- one from the gunsmith and one by 

Ilion·-- will be handled by the Bridgeport Computer Methods 

and Programs staff.) 

NSO 
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RECALL ACTIVITY TO DATE 

The following steps have been taken to implement the recali 

of the Remington Model 600, 660, Mohawk 600 and XP-100. 

1. Contacted selected independent gunsmiths located 

throughout the country and solicited their assistance 

in fitting recalled ql.ins with new trigger assemblies. 

2. Established a toll free message unit center in 

Atlanta, Georgia, to refer the caller to the 

nearest recommended gunsmith capable of modifying 

his gun. 

3. Released to the wire services.notification of the 

Remington recall, setting forth the toll free 

numbers to be called and the serial numbers of 

the recalled models. 

4. Established toll free WATS lines at Ilion and 

Bridgeport to handle recall complaints and the 

questions unable to be handled by the Atlanta 

message center. 

S. Stopped production on the Mohawk 600 in order to 

have trigger assemblies for recalled guns. 

6. Obtained trigger assemblies from the Ilion 

warehouse to send to gunsmiths on a most-needed 

basis. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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7. Sent letter to Remingto~ distributors soliciting 

their assistance in tracing sales of recalled 

models. 

8. Preparing similar letter-to be sent to retailers. 

9. Sent three Remington Representatives from Ilion 

to Texas, from where most of the calls received 

at the Atlanta message unit were originating, to 

review with the independent gunsmiths the gun 

modification. 

10. Prepared forms for the gunsmiths to use in recording 

the serial number of the gun brought in for repair 

and the name and address of the qun owner. 

ll. Sent fifteen Remington Representatives from Ilion, 

well-briefed in modification procedure, to all 

other independent gunsmiths participating in the 

recall program in order to monitor any problems 

they may be encountering out in the field. 

12. Issued press releases and distributor notifications 

in Canada and Europe, as well as in Hawaii and 

Alaska. Notices also issued to armed forces and 

naval bases·in Europe. 

13. Computer lists of serial numbers being prepared for 

distributors to trace sales of recalled guns. 

14. Remington is obtaining tapes of the coverage given by 

the national television and radio networks to Remington's 

recall, including information as to the geographical area 

covered and the number of people viewing and listening to 

programs. Remington is also obtaining clippings of press 

items on the subject. 
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15. Remington is examining all bolt action rifles, 

including competitor models, to determine 

whether there is any problem with the trigger 

assemblies that has not surfaced up to this time. 

16. Preparing confirmation letter to be sent to all 

gun owners who have called the Atlanta message 

unit. 
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P€mington. 
~ 

REMINGTON ARMS COMPANY. INC. 

SPORTING ARMS·AMMUNITION-TARG~TS·TRAPS 

BRIDGEPORT. CONNECTICUT 06602 
T'Cl.EPMO ... E 

2.03·33J-lllZ 

November 3, 

TO OUR FIREARMS DISTRIBUTORS 

197~ECEl'\/[:D 
NOV - ~; 1978 

SUBJECT: BULLETIN - RIFLE RECALL 
PRODUCT SERVICE 

BRIDGEPORT 

Gentlemen: 

Attached is a copy of a News Release related to the Recall of 
one model of our center fire rifles, and our one handgun. 

Model Being Recalled 

All Remington-Brand Model 600 Bolt Action Center Fire Rifles 

All Reming~on-Brand Model 660 Bolt Action Center Fire Rifles 

Any Mohawk-Brand Model 600 Bolt Action Center Fire Rifle 
except those with a serial number starting with an "A" 

Any Remington-Brand XP-100 Center Fire handgun with a serial 
number less than f7,507,984, except those with the prefix 
"A" or "B" before the number. 

Dates of Manufacture 

Prior to February, 1975. 

How Recall is Being Handled 

Consumers having guns covered by the recall should be told 
that Remington recommends that prior to any further usage of 
their guns they be inspected and modified as required. This 
will be done at no charge by participating gunsmiths around 
the country. consumers may call one of the following numbers 
for the name of the nearest participating gunsmith. 

All States Except Georgia 

Georgia Only 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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/\f}lllill!Jlmt.. <®1ilR!> REMINGTON ARMS COMP.ANY, ltl.C. • PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
FOR RELEASE __ I_MM_E_D_IA_T_Jo~_LY ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- On October lJ, 1978. 

n product liability c11so ill.Jl'linnt Homin11ton Arms Company, rnc., anc.J 

one of its dealers was settled for $6,B00,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

dischargo of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 
,. 

CJUn firod the triqqer was not pulled. Remington• s investigation 

indicato<J that this was unJ ikoly I.Jut possible duo to the fact that 

under certain unusual circumstances the safety selector anc.J triqgor 

~~ould bo manipulated in ouch a way that. nubaoqucntly moving the 

selector to the fire position could rooult in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 

A recall program has been initiated in connection with 

Mohawk Model 600 rifles and Rcminc1ton Model 600 and 660 riflas 

and XP-100 pistols manufactured prior to February 1975. 
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FIREARMS DISTRIBUTORS -:2- November 3, 1978 

If the location is not convenient to personally deliver the 
gun, the consumer may send the gun collect to the gunsmith 
and have it returned prepaid. _ 

What Distributors Can Do 

we suggest you check your gun inventories to be absolutely 
sure none of these recall rifles remain in your stock. Also, 
in a short time we will be giving you further information 
which will help you to determine the dealers to whom you 
may have shipped some of these rifles. 

What Your Dealers Can Do 

Dealers should look through their files to determine shooters 
to whom the guns were sold. Shooters should then be contacted 
and told to call the toll-free number for procedures. Also, 
dealers should check their inventories to be absolutely sure 
they don't have any of the rifles remaining. 

Presently we arc combing our files to send you information we 
will have available on shipments we have made to you of this 
model. Retrieval of this information in such large quantities 
is time consuming. If you have any questions for us, please call 
our Mr. Jack Chisnall at our special WATS ACTION LINE 1-800-243-9275 
(inside Connecticut 1-800-972-9379) or write him at the address 
shown on page 1 of this letter. 

Thanks again for your cooperation in handling this recall. Additional 
information will be sent to you as available, together with a 
copy of a letter to the dealers which is now being prepared. 

EJC/o 

attachment 
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/\!_~111i11g/OIL• <®]Ult> REMINGTON ARMS COMPANY, ltl.C. • PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
f OR RELEASE __ 1_MM_ED_IA_T_Jo;_LY ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- On October .l3, l97B, 

n product liability coso .l1Jlli1H1t l{nn1in11ton Arms Company, 111c., and 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 
,. 

•run fired the triqqer was not pulled. Remington's investigatio!'l 

inuicnta<l th.st t.his was unlikely lJut possible duo to the fact that 

undor cortain unusual circumstances tho safety solector and triq9or 

l~ould bo manipulated in ouch a way that nubsoqucntly moving the 

selector to the fire position could rcnult in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 

A recall program has been initiated in connection with 

Mohawk Model 600 rifles and Rcminr1ton Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Li~~~~ 
J(g111l11gton. ~ REMINGTON ARMS COMPANY, IN'C .• PUULIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
FOR R£LEASE __ I_MM_H_V_IA_T_l_~J._Y ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- nomingtCJn Arms 

Company, Inc., announced today that under certain unusual 

circumstances on some of its center fire bolt action firearms, 

the safety selector and trigger could be manipulated in such a 

way that subsequently moving the seloctor to the fir• position 

could result in accidental discharqe. Remington firearms in-

volvod are Model 600, 660 and Mohawk 600 rifles and XP ... 100 
r 

pistols manufactured prior to February 1975, 

The difficulty can be corrected by installation of a 

now triggor assembly. In v icw or tho potential eafoty hazard, 

the company is recalling all of these guns produced prior to 

February 1975 for inspection and modification as required. 

Efforts are being made to contact owners of these guns. 

Individuals who have Model 600, 660 and Mohawk 600 rifles or 

XP-100 pistols involved in the recall should write to Reminqton 

Arms Company, .Inc., Br id9eport, CT 06602, or call the following 

toll-free number for information on procedures: 

In all states except Georgia: 

In Georqia: 

. . . 
··; 

800-241-8444 - Ask for operator 61 

800-282-1333 - Ask for Operator 61 

- ,.. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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cuetomors ahoultl qiva tha operator the model and serial 

-
numborR of thoir qun whcm ci\llinq. 

Serial numbers involved in tho recall are as follows: 

Remington Model 600s -From Serial #0001 to 131,552 

Remington Model 660s -From Serial #0001 to 131,552 

Mohawk 600s -From Serial #6,200,000 to 6,899,999 

Remington Model 660s -From Serial #6,200,000 to 6,899,999 

Ramin9ton XP-100 -From Serial #~l to 11,QO;. 

-•·rom sorial t?~O~ tat.so7 .. 903 

i.-
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~mington.~ 
~ 

REMINGTON ARM~ COMPANY. INC. 

TEU:X 
984-201 

•T•ATP'O•D. GT 

SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

BRIDGEPORT. CONNECTICUT 06602 Tli.EPW0flil I: 

203•333·1112 

September 10, 1979 

Mario Andres Sol 
Apartado Postal (01) 268 
San Salvador, El Salvador, C.A. 

Attention: Mario Andres Sol Bang 

Dear Mr. Sol: 

RE!CEIVEO 
I 

SEP 12 i9i~ 

R. B~ SPERLING 

We appreciate your letter concerning the Model 600, 660, and 
Mohawk Rifles which require modification in accordance with our 
recall. 

We regret that we cannot comply with your request to send 
replacement trigger assemblies, since there is more than just 
repacement. Our gunsmiths are specifically trained to make all 
the necessary changes, and therefore we would request you to send 
tbe rifles you mentioned to us, so tbat we can make the installation 
at our factory at Ilion, New York. 

We suggest that you make arrangements to have the gun returned 
to us by air freight at our expense (collect). We will replace the 
trigger assembly and return it to you by air freight promptly. 

Would ~~u please send the gun to: 

Ship to: Rem~ngton Arms Co., Inc. 
939 Barnum Avenue 
Bridgeport, CT 06602 

Attn: J. Westerman 

CONFIDENTIAL·SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Notify: W. A. Marshall 
Cus•omers Broker 
P. 0. Box 128 
Bridgeport, CT 

Tel. (203) 335-0187 

R2543735 
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~s soon as you have made the arrangements to ship them, pleamhave 
a telex sent with the Airline name, Airway Bill #, date 9f shipment, 
etc., to us. Tbia will belp us to follow the shipment and insure 
its safe arrival. 

It you have any additional expenses, please submit receipts for 
these 3nd we will reimburse you accordingly. 

PJR/wjd 

Very truly yours, 

P. J •. Rosendabl 
Manager-Harke ting 
Services International 

cc: Representaciones Frenkel, S.A • 
. Apartado Postal 63 
San Salvador, EL SALVADOR 

BCC: E. J. Giner 
W. · J. Boettner/ 
R. B. Sperling 
E. G. Larson 
J. Murphy 
J. Westerman 
R. G. Sherman 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON ARMS COMPANY, INC. 
INTER·DEPARTMl:NTAI. CORRU-DIENCIE 

TO: 

FROM: 

SIJIUECT: 

H. HENDRIX 
c/o ILION 

P. J • ROSENDAHL 

XP-100 -- RECALL 

August ·10, 1979 

cc : E • ,J • Gin L' r 
R. B. Sperling 
E. Larson 
J. Westerman 

REC£1VEO 

A/G 13 1979 

Fis. SPERLING 

We expect an XP-100, Serial 14334 to be shipped from: 

Lang & Son 
8 Lombardenvest 
Antwerp, Belgium 

This gun is· being returned for modification under the recall 
program, and will be shipped by parcel post insured to the 
Arms Service Division, Ilion, New York. 

l'hC' gun is to be returned to: 

Mr. John w. Read 
30 Bass Drive 
Enfield, Connecticut 06082 

Before shipping, please contact J. Westerman, c/o Traffic 
Department for further instructions. 

PJR/rr 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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PETERS 

REMINGTON ARMS COMPANY, INC. @!> 

MANUrACTUR£R& er 

SPORTING FIREARMS. AMMUNITION 

SPORTING flREAR'-.AS, TRAPS, JllON, NEW YO~IC TRAPS TARGETS 
AMMUNITl.ON, BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 

PETERS CARTRIDGE DIVISION 
BRIDGEPORT, CONNECTICUT 

TARGETS, ANDlAY, OHIO 

CA6lf-HARTLEY, BRIDGEPORT ADA, OIClAHOMA 
ATHENS, GEORGIA 

TEL!X: ?~·201 STRATFORD, CONN. February 13, 1979 

Mr. Clem Morgello, Editor 
Dun' s Review 
Editorial Office 
666 Fifth Avenue 
New York, New York 10019 

Dear Mr. Morgello: 

Thank you for your response to my letter of January 15 con
cerning DUN'S REVIEW's recent article on product recalls. 

The facts of the situation are as stated in my letter. The 
rifles in question will not fire without someone at some 
point pulling the trigger. What makes the situation unusual 
is that by pulling the trigger while the safety selector is in 
a certain position that is neither "on" nor "off", these 
rifles can be made to fire when the safety selector is then 
released to the "off" position. That is what we meant by our 
reference to manipulation of the safety selector and trigger. 
Firing under such circumstances would constitute accidental 
discharge, but it is a far cry from the situation when the 
rifle fires without the tri9ger ever being pulled. The 
difference in the degree of hazard involved is siqnif icant. 
That is why I consider your statement to be "defective". 

RAP:CK 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Very truly yours, 

R. A. Partnoy 
General Counsel 
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SPORTING FIREARMS.AMMUNITION 

SPORTING rir.£AP.MS, TRAPS, IUON, mw YORK TRAPS TARGETS 
AMMUNITIOf~. 8P.IDGEPORT, CONNECTICUT 

lONOKE. ARKANSAS BRIDGE:PORT, CONNECTICUT 06602. 
CABlE-HARTlEY, BRIDGEPORT 

TELEX. t64-201 STRATFORD, CONN. 

Dun's Review 
Editorial Office 
666 Fifth Avenue 
New York, New York 10019 

January 15, 1979 

Attention: Mr. Clem Morgello, Editor 

Gentlemen: 

bee: 
,.-. 

PETERS CAP.TtlDGE DIVISION 
BRIDGEPORT, CO!~NECTICUT 
TARGETS, flNDlAf, 0~110 

ADA, OKLAHOMA 
ATHEMS, GEOP.GIA 

P.H.Burdett 
J.P.McAndrews 
E.S.McCawley 

I just read your article "A Record Year for Recalls" in the 
January 1979 issue of Dun's Review, and I wish to bring to yo~r 
attention a defective statement contained therein which is 

.unreasonably hazardous to Remington's business reputation. 

I am referring to the reference on p~ge 28 to "a rifle thut rnay 
fire without anyone pulling the trigger". (The listing of 
"rifles" and "Remington Arms Co. 11 under "product" and "man
ufacturer" under the "Recall Roll Call" on page 31 leaves 
little doubt that the manufacturer of the rifle referred to on 
page 28 is Remington.) 

The fact is, the Remington rifles being recalled will not fire 
without pulling the trigger. As stated in our recall notice, 
under unusual circumstances the safety selector and trigger 
of certain of these rifles can be manipulated in such a way 
that subsequently moving the selector to the fire position 
could result in accidental discharge. However, at some point 
in this sequence the trigger must be pulled or the gun will 
not fire. It is a gross misrepresentation of the facts to 
say the rifle may fire without anyone pulling the trigger. 

May I suggest a recall of your statement, with appropriate 
notice to assure that the message is adequately disseminated. 

RAP:CK 

Very truly yours, 

~-<A~t::; 
R. A. Partnoy 
General Counsel 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BCC: R. B. Sperling 
E. G. Larson 
E. Sinkewicz 
P. Velasco 
E. J. Giner 

REMINGTON ARMS COMPANY. INC. 

IPO .. TINO A"M!I · AIOllUNITION ·TAlllO&TS ·TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

January 23, 1979 

Nikko Sanfyo Co., Ltd. 
Daini-Nur hiko Bldg., 10·2, 
2-chome, Kyobashi 
Chuo-ku, Tokyo 104 
JAPAN 

Attention: I. Takahashi, Director 

DeaT MT. Takahashi: 

II lt• .. ••••I 

In response to your letter of December 12, J978, 
concerning Remington's recall of the M/600, M/660, 
~1ohuwk_ .600, and XP-100, and following our dhcussion on 
your recent visit, we are sendin1 under separate cover 
10 replacement trigger assemblies, and enclosed with this 
letter is a "Procedure foT Replacement of Trigger Housing 
Assemblies, Model 600, 660, and Mohawk 600. 

As noted in our letter of November 16th, please 
keep us informed regarding the status of the recall program 
and provide us with a record of the name of the owner, 
Model and serial number of the gun which you do any 
replacement of the trigger assemblies. 

Also, please advise what expense you incur, so thnt 
w~ can reimburse them. 

l'JR/rr 

1i~ .. --~P 
P. . Rosendahl 
Ma ager - Marketing 
Services International 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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81•A1~01tD CT 

BCC: R. B. Seerl ing 
E. J. Giner 
E. G. Larson 
E. Sinkewicz 
P. Velasco 

REMINGTON ARMS COMPANY. INC. 
SPORTING ARMS·AMMUNITION·TARGETS·TRAPS 

BRIDGEPORT. CON-NECTICUT 06602 

January 23, 1979 

LTJG William s. Couch 
VR-24 Det, Rota SP 
FPO New York, N.Y. 09540 

Dear Lt. Couch: 

RECEIVED 

JAN 2 5 1975 

R. B. SPERL I NG 

TL Lr ..... ('1N I 

Z03·333 lllZ 

In response to your letter of January 8th concerning 
the recall of our centerfire rifle Models 600, 660, and 
XP-100, we suggest that you return by Air Parcel Post Insured 
your Model 660 directly to: 

Remington Arms Co., Inc. 
Arms Services Division 
Ilion, New York 13357 

Please include a note inside the box thnt the 
rifle is being returned for modification of the trigger 
assembly under our recall program. 

We will make the modification and return your rifle 
to you as quickly as possible. Please let us know what 
expenses you incur and we will reimburse them. 

PJR/rr 

Very truly_ yours, 

r4b/ 
Manager - Marketing 
Services International 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON ARMS COMPANY, INC. 

October 30, 1978 

To: All Product Service & Consumer Service Personnel 

From: - E. G. Larson 

Subject: Customer Calls Relative to Recall 

Any customer who calls relative to a gun on the recall list, 
should be referred to the Atlanta toll free number. 

Should the customer complain of a problem of a similar nature 
with any other Remington firearm (firing unexpectedly) have 
him immediately ship it to E. F. Sienkiewicz' attention at 
Ilion, for inspection and repair, which we will carry out at 
no charge. 

Be sure that you record the customer's name, address, gun model·, 
serial number, and the complaint. This information is to be 
forwarded to E. F. Sienkiewicz, and a copy sent to me. 

During the recall period, I ask that all personnel assist 
whenever requested, and bear in mind this carries first priority. 

{Jt 
E. G. Larson 

EGL: lb 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RECEIVED 

OCT 3 0 1978 

P~ODUCT SERVICE 
BRIDGEPORT 
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REMINGTON ARMS COMPANY, INC. 

To: 

From: 

Subject: 

J. H. Chisnall j 
c. Beck 
R. G. Sherman 

E. G. Larson 

Bridgeport Enterprise 800 Number 

October 30, 1978 

It is imperative that the above lines be covered during business 
hours throughout the country at least during the early part of 
the recall. 

Will you please make arrangements for someone (exempt personnel) 
to be available until 8:00 P.M. each evening? This can be done 
on a voluntary basis or by mutual agreement. The person staying 
late on a particular night can come in at noon time, if he wishes. 

Please keep me apprised of the number of calls received daily, so 
proper controls can be maintained. 

E. G. Larson 

EGL: lb 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RECEIVED 

OCT 3 0 1978 

PRODUCT SERVICE 
BRIDGEPORT 
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ltrMf ltlrV .... 
cc: J. H. Chisnall_,,,, 

R. G. Sherman 

4. 

,.,.. 

REMINGTON ARMS COMPANY, INC. N. Olenik 

November 17, 1978 

To: H. K. Boyle 

From: E. G. Larson 

In reviewing the recall situation with our Product Service 
Section today, we came up with a couple of points that you 
should be aware of, and can provide assistance. 

If the ads being sent to the vertical magazines, etc., result 
in another wave of customer calls and letters, requiring 
additional telephone equipment, together with the possibility of 
shutting down Atlanta at a future date and referring their calls 
to Bridgeport, we suggest the following: 

1. That the office area outside the 800 telephone office be set 
aside for our use. 

2. A check be made with the equipment people on availability of 
a couple of desks and typewriters. 

We will keep you posted on developments. 

EGL: lb 

E. G. Larson 

RECEIVED 

NOV 2 0 1978 
oouCT SERVICE 

PR BRIDGEPORT 
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REOllIRF.HEl'l'J'.!' OF TRTGGF.:R 1\SSEMBLIEfl 
-~---(~:un n~.;...c..;..a._ ... 11_> _____ _ 

c:t ~Nf'~l!!! 

The Accuracy Gun Shop 
1240 1111nt· l\vcnnr 
l'ol 11111111111, nil., 31907 
( 4 0 4 ) 'i Cd - 6 3 0 6 

1\hlman' s, Inc. 
IU,!, ·11, UoJC 120 
Morrislown,Minn.,55052 
(507) 685-4244 

Jnck J\lcxander 
2Rll C<1rrollton l\vc. 
Shreveport, La., 71105 
(318) 868-7144 

Allison & Carey Gun Works 
1 n \ti i:. t·:. l'owoll Dl vtl. 
Portland, Oreqon,97266 
C!iq1' 1ii~-~1ftft 

Hanc.Jy /\rndt's Gun Shop 
nox #32 
New Rinqqold,Pa.,17960 
(717) 943-2706 

l\;uhw r ~:hooters Supply 
Owen, Wisconsin,54460 
(715) 229-2101 

Bay /\rt!u Gun Work.s 
20&85 Parkway 
Castro Valley,Calif.,94546 
*415) 583-1396 

Bill R~rton's Sport Center 
7417 No. Milwaukee /\ve. 
Nil~R, Jllinois, 60648 
(312) 64 7-8585 

Dc<.ird's Sport Shop 
811 11rm1dway 
(';1pt' r.i r<trdcau,Mo. ,f,3701 
(JH) lH-2266 

REQUIRR~ENT ALLOCATION REQUIREMENT ALLOCATIO 
0'1'V • ~l\T_!! 9!!.!. pNl~I·: ~)'l~V ~ ~>"'.l'I·: ~lT_Y • I >f\TI' 

L--4---..._--+---11----+--- --- ._ __ 
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-~- --- ------ __ _._....,_.,. __ 

·l---t-----11---- ..,...__ --- - ·- -··· -

--~~---f---+----+-- ·------· ----
L---4----+---+---t------ - - -- . 
l----'----+----+---·t-----·--· ---· 

~----

---·t----- ·- -- -- -· 

i.:---'---..._--+----11-----+--·-'-·-- ---·. 
t--- ---· 
I 
! 
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'----'--~--~~--+---41 ___ -----+-~-

I 

L_. _____ ...._ __ ~ ___ ... _______ - ·--- • -
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':l.E~)tJIREt~FM"'S OP 'l'H l omm MHmMm, T f:B 
~ (Oun Roen] 1) . 

<:UNSMl 'I'll 

Berry's Gun Shop 
4609 Willow Sprin~s Rond 
t.ittl<' Rock, Ark., 72206 
(501) UKH-SSOO 

Bill '-s Gun Shop 
8729 take Otis Parkway 
Anchora~c, Alaska 99507 
(907) 349-1312 

Bill's Sport Shop 
Lomira, Wisconsin 53048 
(414) 269-4414 

Billy Fred's Gun Shop 
212 West Sixth Street 
Amarillo, Texas 79107 
(806) 372-6513 

Bloominp,ton Gun Company 
604 North Main Street 
llloominp,ton, Ill., 61701 
(30~) 829-5567 

Bob's Gun Shop 
746 Granby Street 
Norfolk, Va., 23510 

Bolsa Gunsmithing 
9196 Bolsa Avenue 
Wcstminstcr(Gordon Grove), 

Calif. 92683 
(714) 531-5570 

ttrcckhcimcr's Gun Supply 
Parish, New York 13131 
{31~) 025-7498 

Rri<lgc Sportsmen's Center 
1319 Spring Street 
Paso ltoblcs, Cnlif., D3446 
(805) 238-4407 

01'Y. 01'\'J'E QTY. 01\'I'l·~ Q'l'Y. Dl\'l'J-: ~'l'Y, DA'l'I·'. _ ___,., __ _. _______ ..... _____ ... -----· 
--·---+ ----t-----rl- --- - ·- ---

___ .. ---+ 

-·-- --~-------------- - ---
1--+--~1----...--+----------- ---
-~1----+---+---1--------·-- . - -----

-----.------------+---~ 
---ii----+---+---·t-----+----- - --- . --·-

-+-----4~--+---·+--- ----· ---· -

·--....-----------+------~--~---

l--+-----41----+----+--~i--- >---- --

.,._..----------t----t---t---- ,___ 

J---+-----1---+----+---·f----- -·-- ,____ 

------------------·-- --- -- --· ·-· --.._ ____ __. __ _._ __ ......._ __________ - --
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REQUIRF·~ENTS OF' 'l'IUGG[R f\SSF:MOLIE:S 
~ · (Gun Recall) 

GUNSMI'i'll 

llronclwuy Arms 
4114 Eust l\ron<lwny 
North l.i ttlc Rod, Ark., 72117 
(501) 945-1853 

Ed Budd's Custom Gun Shop 
5100 llarlan Drive 
El Paso, Texas 799Z4 
(91 !i) 751 -6273 

Cal Customs 
110 East llawthorne 
F;illhrook, Calif., 92028 
(714) 728·5230 

California Gun Specialties 
17612 Tulare Avenue 
J.inJscy, Cnlif. 93247 
(20~)) 562·!141 

Campoamor Gun Repairs & Sales 
noutt• n, l\ox #118 
'J';1mp:i, FloriJa 33619 
(HD) h2b-4131 

Canton Gun Shop 
908 East reach Street 
Canton, Mississi1rpi 39046 
((llll) 859-1582 

Capital Sports & Western Wear 
l09Z llclcna Avenue 
llclcna, Montana 59601 
(406) 443-2978 

Charlie's Sporting Goods 
7401-11 Mcnaul Blvd., N.E. 
/\lhuquerquc, New Mexico 87102 
(505) 294-4545 

Cherry Corners Gun Shop 
11136 Congress Road 
l.n<l i, Ohio 44254 
( 216) 9 4 B - 12 38 

Carter's Country 
8925 Katy freeway 
llouston, Tcx:i 77024 
(713) 4h1-1" 

Ql'Y !. OATE Qlli DATE QTY. DJ\'I'E OTY, DliTJ: 
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REQUIRFHFNTS 01-' 'I'll rc:mm M!lF.MOLir::ft 
:-.. (\.un _n_o_c_a_l ...,l > _____ _ 

CllNSMl'rtl ---
lloh Chow's Gun Shop 
3185 Mission Street 
San Francisco, Calif., 94110 
(415) 282-8358 

city Gun r, Key Comp any 
1910 Fourth Ave., North 
llirminr,ham, Alabama 35203 
(205) 251-8751 

City Sport 6 Rcp~ir Shop 
1010 North Cedar Street 
J,umhcrton, N. C. 28358 
(919) 739-4613 

Clark Brothers Gun 
Warrenton, Va., 22186 
(703} 439-3644 

II. Cook Sportinr. Goods 
Bassett Center 
5994 Montana Avenue 
LI 1';1!;0, TCXllS 79925 
(915) 778-9581 

Copper Strite Sportinf,! ll<lqtrs. 
412 West Hatcher 
Phoenix, Arizona 85021 
(602) 997-4861 

Dic'k Corbett's Gun Shop 
4087 East Owens Avenue 
Las Vegas, Nevada 89110 
( 702) 4 52-4867 

Crescent Gun & Repair 
2401 South Claiborne Avenue 
New Orleans, Louisiana 70125 
(504) 525-9752 

Cross Sport Shop 
r-oute #1, Box #609 
aound I.a kc, II 1. , 6007 3 

lVolo, lll.) 
(815) 385-4211 

q1'~:. lll\'l't OT!:, DJ\'l't: OTY. Dfl'J'E t>TY. Dfl'l'l: 
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R~0UIRF~1Etl'J'S OF 'l'HJGGF.R l\SSEMDT.IF:S 
\ · · (r:\11, Roc_ll_l_.1).__ __ _ 

<:llN:-iMl'l'll ----
nalc's Gun Shop 
3925 18th Ave., s.w. 
nochcstcr, Minn., 55901 
(507) 289-8308 

n:irn:l's Custom Gunsmithing 
740-l/2 N.E. First Street 
Rcn<l, Oregon 97701 
(503) 382-6776 

naryl's Gun Shop 
R. R. 12, IH~hway 130 
Slate Center, Iowa 5024? 
{515) "483-2656 

Dave's Sport Shop, Inc. 
2801 Thirteenth Ave., South 
Far~o. North Dakota 58102 
(701) 232-0001 

J. D. Uavis - Gunsmith 
204 Grove Street 
Gainesville, Cn., 30501 
( ·lll ·1 ) !· :i. 4 -7 2 (I() 

S. L Davis Gun Repair 
105 West Market Street 
Louisville, Kentucky 40202 
(502) 582-7100 

Iii XOll 1 S 

261 College Road 
Fairbanks, Alaska 99701 
(907) 456-8742 

The llunbar Company 
131 West Tabb Street 
Petersburg, Va., 23803 
(804) 732-8206 

R. S. Elliott Arms Co., Inc. 
150~ r.rand Ave. 
P. o. Box IJ 72 
Kansas City, Missouri 64141 
(8l{J) 471-1910 

-·- _ ... _____ .. ______ _ 
-- - ---+-----11----+--~--

•' 
' 

--- . __ ,.._ __ ,. ________ ... _ ·--,. _______________ - ·-
1---+---+---i---+---- . -·-· ··---
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--i---+---+----+---+--··--- ---- ,._ - . -------------- ..--·- --- - --

-+---~f----+---t---t---·-· ---

--..-----------..---...----- i------- .,..____ 

-------------------- . ----

_________ ....__ __ _.. ________ -~·- - ·-- -

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543749 



RE0.tf'r:P.EMFI''TS or 'l'RIGGER "8SEMDLIES 
(r.un Recall) 

CUNSMl '1'11 ---
Enstad Ii Douglas 
211 llcd~cs 
On·1:on City, Oregon 97914 
(!i03) h55-3751 

Ewell Cross Cun Shop 
8240 1-20 West 
Port Worth, Texas 76108 
(817) 24(1-4622 

Jack Falc, Gunmokcr, Inc. 
1416 S4th Ave., fast 
Tacoma, Wash. 98424 
(20<>} 922·0255 

Federal Firearms Co., Inc. 
Federal P. O. Box 1145 
Oakdale, Pa., 15071 
(414) 221-1122 

.Tad First llistTihutors, Inc. 
44633 Siena lliRhwny 
P. O. Box I 54 2 
Lancaster, Calif. 93534 
(805} 942-7517 

Flintrop /\rm~ Corp. 
4034 W. National Ave. 
Milwaukee, Wisc. 53215 
(414) 383-2626 

1:0 x ti Company, 1 nc. 
2211 llutch Valley Road 
Knoxville, Tenn., 37918 
(615) 687-7411 

Franklin's Gun Shop 
575 llawthorne Ave. 
Athens, Ga., 30601 
(404) 543-7803 

Frank's Gun Shop 
2259 Fourth /\ve. 
Yuma, Arizona 85362 
(1.102) 783-5161 

Q'l'Y. l>ATE QTY. DATF. OT'l. DA~t!~ ()'r'f. l>/\'1'1: 

--- --f---+--... --....... -·--· --·. 
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RI::rtTiflEHENTS OF' 1'1HGGER ASSEMDLIE:S 
.\ · (Gun Rccol l) 

r.UNSMITll -----
FreJ's Gun Shop 
1364 Rid~cwood Orivc 
Mobile, ~lnbnmn 36608 
(205) 344-1079 

Prcclands Scope Stands 
3737 ·14th Avenue 
Ro~L lsl"nd, 111. bl201 
(309) 788-7449 

Lt's Freer Gun Shop 
II u i J ll i 111: II - 1 
8928 Spring Branch Drive 
Houston, Texas 77055 
(713) 467-3016 

The Frontiersman 
6925 Wayzata Boulevard 
Minneapolis, Minn. 55426 
(ul 2) 544-3775 

:;pc1H·\· r M. Fu1 p 
1904 An\lcrson Street 
Ch:irlottc, N. C. 28205 
(704) 376-7017 

Wallace Gatlin Gun Repair 
Route HZ 
Ox ford , J\ la. 3 6 2 0 l 
(205) 831-6993 

K. ~enecco Gun Works 
K825 Thornton Road 
Stockton, Calif. 95207 
(209) 951-0706 

J:. L. Gorenflo 
1821 State Street 
f;ric, Pa., 16501 
(814) 452-4855 

l.raharn 4 Mc Gui re 
63 East Third Street 
Winona, Minn., 55987 
(507) 452-2590 

O'l'~!. lll\TE OTY. DATE QT'i. DNI'!! OTY. 1>/\'l'l:'. 

, ___________ ,... _____ --
-i----+---+----+---+----- --- ---
-- -- ·--+----- . ·-· 

,• 

·--· --- _____ ,. __ ,.. __ 
( --·- -·. ______ .. ___ i __ . 

I 
-1----11----------·-·- --·- -· 

. -- - ---+---'4-----t---

-.+--~---+--··--- ---·---
---1--------·----+--- ·-· -· ---

---- --- -· - -
-~~--+----+---!---·-~----. ·-· -
--- -~----· 

·--....---..---+---+---+---·- ---· ---
·--........ ------..---+---+---·~---+----- ---

--if----+----+---+----+·---- ·-- . --

---------------<~----- ____ J ··--
1 
i 

~~-+-----t---i----+---------·~·----

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543751 



H!!:l}UIRF~~P'N'l SW 't'R IGGl':n M~r:Mnt.I r;:; 
...:.-·---· .{'!~IJ1 ]ll_C4l lJ. .. ,._. __ _ 

<:llNSMI 'I'll 

C.ri cc Gun Shop 
114 North Third Street 
Clearfield, Pa., 16830 
(814) 765-9273 

Ciriffin & llowe, Inc. 
58!) llromlwuy 
New York, N. Y. 10072 
(212) 966·5323 

Grundman's 
75 Wildwood Avenue 
Rio ncll, Calif., 95562 
(707) 764-5744 

Gun City U.S.A. 
573 Murfreesboro Road 
Nashville, Tenn. 37206 
(blS) 256-6127 

The Gun Corral 
2827 East College A.venue 
Twin Oaks Shopping Center 
Decatur, Ga., 30030 
(404) 299-0288 

The Gun Room 
2939 East McDowell 
Phoenix, Arizona 85008 
(602) 275-5632 

The Gun Shop 
Sl South Street 
Granby, Mass., 01033 
(413) 467-9872 

llal 's Gun liSupply Company 
320 Second Avenue, S.E. 
Cullman, Ala. 35055 
(205) 734-7546 

George C. llarrcll 
Route #6 
East Carter Valley Road 
Kingsport, Tenn. 37660 
(615) 247-3722 

--1-----1------. --- ----
----- ---+--·-1~--+---+---- -· -· 

•' 
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F.E0.UIRFMEN'.T'S OF 'l'R IGGER 1\SSF.MDLIES 
~, . (r.un ROCIS) l) ·--

GllNSMl'rll - -
Harvey Enterprises, Inc. 
Iii r.hway /12 North, I S2 West 
Minot, North l>nkotn 58701 
(701) 852-6168 

llcrol<l's Custom Gun Service 
1498 East Main Street 
Waynesboro, Pa., 17268 
(717) 762-4010 

R. L. "Skeet" Hill Gun Shop 
209 Raymond Street 
Vcron3, Mississippi 38879 
(oOl) 566-8353 

llonan's Gun Shop 
Thir<l ' Main Street 
Richvalc, Calif., 95974 
(916) 882-4298 

- ·- -------~--6. __ _._. ___ , ---
-----

...__ ... __ __,._ _ _._ __ , _______ -- - ---
I -- __ ,... ___ ..._ _ _.. __ t __ _ 

·--'---'---~-~--_..._ __ . -- -- -

.. ·- --4------ ·----·-
-~!----+---+---+---+---· --- - -
"---+---..----+--~---+---~--- -·· 

llonsport, l.t<l. (f.ormcrly llonolu u 
1365 Colburn St. (Sptg.G<ls .Co) i.--.__--'---~--+------1-· ·----
110110111l11, II aw a ii 96817 
(808) 833-3026 
(808) 949-5591 

llorlon Ballistics 
North Waterford, Maine 04267 
(ZU7) 583-4045 

llow:ird's Gun Shop 
528 Fifth Avenue 
Anchora~e, Alaska 99501 
(907) 272-4570 

lluntcr llavcn Gun Shop 
3505 South Main Street 
lligh Point, N. C. 27263 
(919) 431-5011 

lluntington's Sportsmen's 
601 Oro Dam Boulevard 
Oroville, Calif., 95965 
( 916) 534-8000 

Store 

~------"'---·'"---·- ---· .._ - . 

--~---4----1---~·--- ---
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RF.nuiRFf~F.N'J'~ OF 'l'RIGGER ASSEMBLIF.S 
· ~. ~') Rocall) . · 

I 

Imbert ~ Smithers Sprt~. Gds. 
1144 El Camino Reul 
San Carlos, Calif., 94070 
( 415) 593-4207 

India_napolis Sports lldqtrs. 
1201 North Arlington Avenue 
Indianapolis, Indiana 46Zl9 
(317) 353-9797 

Jackson Suf~ G Lock Co. 
ZZ6 West Pascagoula St. 
Jackson, Miss. 39Z01 
(601) 353-42ZG 

Pim l .J:1cgcr 
209 Leedom Street 
.Jenkintown, Pn., 1!>046 
{215) 884-(1920 

• IP11:;t•11 1 s Custom Ammo. Supp1y 
5J4b East Pima 
·11u:so11, J\rizonn 85710 
lhOl) :~25-33411 

Jerry's Gun Shop 
Riverside Road 
Yakima, Wash. 98901 
(509) 453-30Zl 

.Tim' s Gun Shop 
P. o. llox #463 
Ile lt Road 
Bridger, Montana 59014 
(307) 664-2344 

fa1rl .Johnson 
Route 1236 
Kittery, Maine 03904 
(207) 439-1951 

Johnson Gun Shop 
423 North Chester Avenue 
Oil<lalc, Calif. 93308 
(805) 399-3155 

- _____ .,.___--I ___ ~-----

--·- ---+·--+--~'---'-----· ---
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REQUIRE~~ENTS OF' '!'RIGGER llSSEMDLIES 
.1!.~m Roen 11) _...:._ _,.... __ ~ ---

1;UNSMl 'I'll 

Jones Gun Shop 
739-741 Washington Ave. 
Greenville, Miss. 38701 
(601) 332-3181 

.Judge's Gun Shor 
Route #3 
Winchester, Tenn. 37393 
(615) 967-1598 

K's Sporting Goods 
5209 Gravois 
St. Louis, Missouri 63116 
(314) 832-8618 

cd Karrar's Guntorium 
5322 North Argonne Road 
Milwood, Wash. 99212 
{509) 924-3030 

Kerr's Sport Shop 
9584 Wilshire Boulevard 
Beverly llills, Calif. 90212 
(213) 272-4304 

Kick's Sport Center 
300 C.oodge Street 
Claxton, Ga., 30417 
(912) 739-1734 

The Kodiak 
113 lloute 1173 
Antioch, Ill. 60002 
(312) 395-5566 

Alvin Kotila 
Route #2 
Cokato, Minnesota 55321 
(612) 286-5636 

Lncquc's Sport Shop 
907 Thirteenth Street 
Modesto, Calif., 95354 
( 209) 522-3038 

Q'l'Y.~ OJ\'l'E QTY, OJ\'l'E QTY. !?_~_!!~ ~'rY. 1>1\TI 
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Rl:.QUIRC:r1.FN'J'S OF TRIGGER l\SSEMDLU:S 
~ (Gun Recall) 

GUN SM I '1'11 

Lafayette Shooters supply 
924 Kaliste Saloom Road 
f,'1 fayctte, r.ouis iana 70508 
(310) 23'1-7491 

Edward A. Lander 
13 cooml.Js Street 
Middleboro, Mass., 02346 
(617) 1)'17-0~'1tl 

Q.'l"l. 1'M'E QTY, ~f QTY. DJ\'l'I:: V'rY, DJ\'l'I: 

-i----+----it----+----+-·-·-· ---- ·-

- ___ _. ____________ ----- ___ .. --- ·--
,• 

'' 
1~-+---+----+-----+------------.,___ 

~-- . - ---+·---+ 
I 

·---+---+----+---+-------· --- ·---

1' rt l.awson 1 s Custom Fi rearms , Inc .._--+---+----t---+----+---~~-- ...___ 
313 South Mnr.nolia Avenue 
Ocala, Vlori~n 3Z670 
(904) 629-7793 

Ll'o's f.u::;tom Stocks 
1767 Washington Avenue 
Library, Pa., 15129 
(412} 835-4126 

~f;irt ill l.t'Vllll 
'I B North !)th St rcct 
l.ch:111011, l'a., 170'12 
(717) Z73·3148 

.l:1ck Lewis Arms 
3931 Montgomery RoaJ 
Cincinnati, Ohio 45207 
l 513) 531-0454 

Li nJr,rcn, O.K. llardware 
Moorhead Center Mall 
Moorhead, Minn., 56560 
(218) 233-7516 

Lloyd's Sport Shop 
3456 Fremont Avenue, 
Minneapolis, Minn., 
(612) 529-8980 

Lock, Stock, & Barrel 
4041 Pineview Drive 
Smyrna, Ga., 30080 
(404) 432-3693 

North 
55412 

-------..---+---'4-----1·-- -1f---- --
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REQrJIRFMEN'J'S or 1'1UGGER /ISSF:MOLIF.:-: 

0 · (Gun Rocall) , . · 

c:UNfiMl 'I'll ---
Mr. llnrry M. Logan, Gunsmith

Owner 
Ka Pu Knpili 
I'. 0. Box #7 4 S 
llonokaa, llawaii 96727 
(B08) 775-0244 
Lolo SportinR Goods 
lO:Z<> Main Street 
l.cwiston, l<faho 83S01 
(208) 743-1031 

Longacre's 
358 Chestnut Street 
Abilene, Texas 79602 
(915) 672-9521 

Maple Grove Gun Club 
2-4545 21 Mile Road 
Mt. Clemens, Michigan 48023 
(313) 949-1430 

M:1rt i11's c:u11 Shop 
3600 1.:1urcl Avenue 
Nat<:l1t>z, ~tiss. 39120 
( (1 0 J ) 44 2 - 8 2 7 1 

Ed M;1:•0 II - <:1111 Siii i th 
c/o llowJlc Sportini: Goods 
5043 J>a rk Avenue 
Memphis, Tenn. 38117 
(901) 767-6281 

C •• J. McArthur 
Route 1309 
Colmnr, Pa., 18915 
(215) 822-0541 

B. McDaniel Gun Shop 
Rox #119, 8880 Pontiac Trail 
South I.yon, Michinan 48178 
(313) 437-8989 

Miller ~ Bocrman 
S02 South Burdick Street 
Kalamazoo, Michigan 49006 
((1l<i) 382-1440 

·--... ---·-·--~·--- -·-
--.. -.....--+---- -·· ..... ·--·-·-•' 
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REQTTTREMFJ'lTS or 1'1UGG£R f\SSEMOLtES 
.', (Gun Recall) 

I :IJNSMl 'I'll ----
Moneymaker's Guncraft 
1420 Military Avenue 
Omnha, Nebraska 68131 
(402) 556-0226 

Carl Morrison 
B roadny - R. F. n. #1 
l\an~or, Maine 04401 
(207) 945-6894 

Nagel Gun Shop 
6201 San Pedro Avenue 
San Antonio, Texas 78216 
(512) 342-5420 OT 342·9893 

N:isi;:m Sporting Goods 
7007 l':tf?C Street 
St. l.mai s, Missouri 63133 
(:)14} 725-2700 

N<'Whc.'!rry r.un Clnh 
R. R. #1-llox 8009 
New Berry, S.C. 29108 
(803) 276·2950 
(formerly Lon~'s Gun Supply) 

Nittlcr's Gun Shop 
290 ~1ore Road 
Boulder Creek, Calif. 95006 
(408) 338-3376 

Northland Sport Center 
1 Mile West on U.S. NZ 
Hagley, Minn. 56621 
(218) 694-2464 

Northwest Gun Shop 
813 East ~lain Street 
Klamath Falls, Oregon 97601 
(503) 882-4145 

Joe Novotny Gun Shop 
1257 Juno Avenue 
St. Paul, Ninn. 55116 
((>12) 699-8412 

O'l'Y. lll\'l'l~ O'r!:_ DM'f. OT~ ~·~!'. µ'l'Y. lll\'l'I: 
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R:t:UUIRF~1F.NTS()[-' 'l'RJGGP.R l\SSF.MnLIF.S 
~. (Gun Rccllll) 

GUNSMI '1'11 

Nu-Li11c <;uns , 1 nc. 
1053 Caulk llills Road 
llarvcster, Missouri 63301 
(314) 441-4500 or 447-4501 

Okefenokee Gun Service 
n.r.n. 11 
Waycross, Ga., 31501 
(912) 283-4829 

The Outdoorsman 
230 North Oregon Street 
Ontnrio, Oregon 97914 
(503) 889-3135 

Pachmayr Gun Works 
1200 South Grand Avenue 
l.os Angeles, Cal if., 90015 
(213) 748-7271 . 

Chet Paulson's Inc. 
935 Fa,~cctt Avenue 
Tacoma, Wash. 98402 
(ZOC>) 627-9195 

Prechtl Gun Service 
605 Beach Street 
Elmira, New York 04901 
(607) 732-3813 

Purcell's Sportinu Goous 
1011 Main Street 
Boise, Idaho 83702 
(208) 344-7636 

Ranch r. llomc 
1147 West Broadway 
Moses Lake, Wash. 98837 
(509) 765-9231 

ltay' s Ila rd ware fi Sptg. Gds. 
730 Singleton Blvd. 
llallas, Texas 75212 
l214) 747-7916 

~ l>A'l'E 9!!:. 01\'I'E 2'.!!.:. UNJ'I:: OTY. lll\'I'L: 

-- ---
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REQtTIRE'~1EN'J'S m· '!'RIGGER ASSf.MllLIE!i 
_.. ___ __._(<_:u_n_ no cal l) 

CUN~ 

Richmond ~un Shop 
517 East Main Street 
Richmond, Va., 23219 
(804) 644-7207 

k)'l'Y • !>ATE Q!l!. DM'E QTY • D/\'l'!i 9'l'Y. U/\'lT 

--- __ _. _____ _ 
-f----·· -- ·- __ __. ___ ..__ __ ._ ___ ...._ ______ ~--

-·-::. ---+---~--+----"'---- --- ---
'-----4---"---'----+----+-·-- ----- --•' 

__ _,..·---+---1---~---------Ril~y's Sport Shop 
l\ox #-4 3 
Hooksett, New Hampshire 03106 --- - r-· 
( 603) 4 8 s -5000 '---'----'---'----+----+-- ~-- .... --

E. M. Roe Sportin~ Goods 
20 West Washington Street 
lndianapolis, Indiana 46204 
(317) 634-3446 

Rudolph's Gun Repairs 
2023 Fourth Avenue, North 
Clanton, Alabama 3S04S 
(205) 755-5080 

1iusk Gun Shop 
6904 Wntts Rand 
MaJison, Wisconsin 
((108) 274-8740 

53719 

Sanders Custom Gun Shop 
120 Ninth Street 
/'\111~11sta, r.a., 30902 
(404) 722-8164 

Security Equipment Corp. 
1021 Kahcka Street 
r. o. Box f54Z3 
\lonolulu, Hawaii 96814 
(808) 946-9547 

The Shooters Haven 
1938 East McDowell 
Phoenix, Arizona 85008 
(602) 258-2136 

Simmons Gun Specinlties 
700 Rogers Road 
Olathe, Kansas 66061 
(913) 782-3131 

--~ 

'--·-+----1--...... --1 __ ...._ ___ - -

_,, __ ,_..£ __ _,,_ __ ~--- --- ·-

____ _.. __________ I--_ 

l----+----4---+---+----+---·----·· ~-· -------"'---+--- ._ __ L---···· --

-~._..--=--+---+----t---+---- --·---

l---------i---.i...--.---------
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RE.Qll IREMEN'T'S OF '!'RIGGER 1\SSEMDLIES 
\ {Gtm no_c_A_l_l.._l. ___ _ 

<;LJNSMI 'I'll 

Simms llnrdw:ire 
Z801 ''.J" Street 
Sacramento, Calif., 95816 
(916) 442-3894 

Skeet's Gun Shop 
Route H3, Box 1235 
Tahlequah, Okla., 74464 
(918) 456-4749 

Ski's Sport Center 
Sbcrnmn Road 
Ottsvillc, Po., 18!>42 
(215) 847-5141 

Sporting Goods, Inc. 
1018 York Street 
Houston, Texas 77003 
(713) 222-1421 

Sportsman's Equipment Co. 
915 West Washington Street 
San Oicgo, Calif., 92103 
l714) )%-1501 

Sportsman's Exchange 
560 South "C" Street 
Oxnard, Calif., 93030 
(805) 483-1917 

SportsJ11an's llavcn 
R. R. #4 
CambridRe, Ohio 43725 
(614) 432-7243 

Sportsmcn•s Den 
Ul05 Bos ton J\vc11uc 
Bridgeport, Conn., 
(203) 368-3268 

Sports World, Inc. 
5800 :>outh Lewis 
T11lsa, Okla., 74105 
(~ll8) 742-4027 

06610 

gTY:. DATE QTY, 01\'l'E Q!L. ~·!'~ ~ D/\'l'L: 

---- ·---t--~---+---t--- - --
---- ~- ----------·------- .. -- . --

---.---'4f---t--- >--· - - -·--. 

1----t--~--+---+---+--- ~- --· ,• 

--- -------------- t--- --

-·-·· - ---1 ---+---+----r--

~--+---1----+---t------- --- ·---

1-~~--1----+---+---t----t-~-~-

- ---+---+----t-·---r--- +--- -

-+----t---+---·~----t-----· --· ·-

---41----+--.+---t----+--·· ~-. -
-- -- -,---~-~- ---- . . .... -- -

~~-+----t~------+---i--~---------

~----__. __ _..., __ _..._ ______ -----
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RBQlJIREMEN'l'S Of" 'l'IHGGF.~ J\SSf.MnLtf.~ 
(<;un Rccnll) _..._ __ 

Stanley's Gun Room 
2139 South Main Street 
Santa Ana, Calif. ,92707 
(714) 556-1451 

Steinberg's Sports Center 
832 St. Philip Street 
l\nton Houge, l.n., 70802 
(504) 383-4867 

Stephen's Gun Shop 
ll-1/Z Second Street, North 
Great Falls, Montana 59401 
(406) 761·2510 

Stratton Sporting Goods 
246 White llorse Pike 
l\u<luhon, New ,Jersey 08106 
(C.09) 547-7136 

0!'!_~ 01\TI~ ()1'}'!. Df\TJ·: Q.'r.'!..:. f)/\'l'I~ ()TY. l>l\'IT 

-·- ----+----+----+---+---·- --· ---·-

--

•' . 

· ---- =± -·- --- --- -- ! --·-

·--+---.----+---+----+--~-- ---

.. ·- -----·- ---+------·-----------·---· -· ----

Swanson Custom Firearms, Ltd. 
1051 l\rondway 1-----t----.---+---+---+---~ 1-----

Uc'U\'t'r, Colorado 80203 ---"1..----------..-------1--·--i----
( 31UJ !1J4-48o7 

The Thom Company, Ltd. 
Kin~ ~ Smith Streets 
llonolulu, Hawaii 96817 
(808) 538-6764 

300 Gunsmith Service 
4655 Washington St. 
Denver, Colorado 80203 
(303) 893-2158 

Todd's Gun Store 
241 North Court Street 
Montgomery, Ala., 36104 
(205) 263-3078 

llmpqun Gun Store 
937 S.E. Stephens Street 
Roseburg, Oregon 97470 
(503) 673-8415 

"' - . ·-·- ---·· -·--- -·· 
····-- --- -- --··- ... -·- - . 

---t'----+---+---+---i-··- - '-·--· - ·----t-------------1-· -- ---- .. . -- ~-+------·------ -- -- ------
----li----+----+---'4----t-- - -· -· 
1----+---i----+---+----+----·- -------------------·----- - --
---+----+--------------J--- i.- -

~--+----------t----+------ ----

i-----+--~t------------- .-- ---
~--... ----~--+---+-------- ----· - -
-----------~-----·-·----- - ·-
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RBUU Il<I::MEN'J'S OP 'l'IU GGER /\SSEMOLI f.S 
\ (Gun Recall) 

C:\IN1iM1'1'11 

Uncle Lee's 
lli~hway 79, Hast 
Paris, Tenn. 38242 
(901} 642-1744 

Uncle Mike's Gun Shop 
786 OlJ Country RoaJ 
Delmont, Calif., 94002 
(415) 593-1206 

Vincent's 
1723 flinhtccnth Street 
Bakersfield, Calif., 93301 
{SOS) 327-9501 

Wur:d1;d's S11ortln1: Goods Co. 
First Ii Mn<lison 
Seattle, Wash., 98104 
(206) 624-7300 

Was-Den Gun & Shooting Equip. 
Northampton, Pa., 18067 
(215) 262-2777 

I.. Y. Weston - Gunsmith 
l\ox #333, 1L n. #2 
twoll\lalc, Pa., 19311 
(215) 869-9368 

Wichita Gun Center 
2425 West Maple Street 
Wichita, Kansas 67213 
(316) 942-3673 

J)ick Williams Gun Shop 
1480 Houlihan Road 
Saginaw, Michigan 48601 
(517) 777-1240 

~illiams Gun Shop, Inc. 
7387 Lapeer Road, Route Hl 
Davison, Michif?an 48423 
(313) 653-2131 

---- -- - -'-""'--- J-,--+-- --- - -· -- -- --- -------~--...._ 

---- ---1--.-•---+----+---- -- --.• 

·-- - -- __ ,..._ __ ~--r---
4------"-----+-~---

--~--·---!"·· -·-""·· 

·----- -+----4-- __ ...___ - - - ---- -

_ _._ __ ..,__-1---+---.----1---- ---

--+---+--~'"----i..--·-- - ,._. 
- ··- --- ___ ._ __ 
__ __., __ _._ __ J-----+------ -----

---4---"---l----+----J--,--. -- - ·- --
----· --~-- .. -----· _______ ,... 

---~---- .. ---- -- -

--- ___ _...,_, __ _._ _______ -· - -·-· - - . 
----+--...... --+---__._ ___ .__ __ 
_.,_....,~·-----"-----'---- ----· 

~f--~---+--- --,--'--- --- >--

----i---_._--'"----J----....... --~;~------

---J-.--.f-----'----4------ -- ----· --· _____ _.. __ _.._ _ ___....._ ___ - -·--- -· -
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REQUIRF.~~El'JTS OF 'l'IUGGER ASSEMBLIES 
., (r.un nccal.l) , 

GUNfiMl 'I'll 

Williamson & Pate Gunshop 
117 West Pipeline Street 
llurst, Texas 76053 
(817) 268-2887 

Wilson's Gun Store, Inc. 
Route 1225 
Dauphin, Pa., 17018 
(717) 921-8091 

Wolfe's Sportsman's Hdqtrs. 
250 South Stutc Street 
Salt Lake City, Utah 84111 
(801) 521-0550 

--·- ·---+-- .. _____ _ 

--·----
---~ ---+---+---+---1-----· -·-· 
r..-~----.-. ---------·- --· 

·--· - -·-------------- I - ---- ··-- . 
·+----+--+----+--t--··. - . ·--·-

·-+---+---.i---+---<--- --- . --

! 
----1---f.--~--1---i-----·· --

·-+---+--....... --•----4----· ·····-
·--+---+--+---+--..._-... -·- --
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·-·- ---+---t--· - ·- -·- - .. .. . . .. 
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RD-Bl REV. I-SCI 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAi.. CORRESi;'ONDENCE 

J. C. CHISNALL 

SUBJECT: - REMINGTON FIREARMS RECALL 

c: G. E. Puckett 
G. W. Howell 
E. S. Vaughn, Jr. 

November 7, 1978 

The Remington Lonoke Ballistics Department has seven firearms on their 
inventory which are subject to Remington's current recall program. They 
are listed below: 

MODEL CALIBER SERIAL fl BALLISTICS ARMORY # 

Rem M600 222 Remington 3582 8263-L 

Rem M600 6.Smm Rem Magn 67727 8442-L 

Rem M600 6. Smm Rem Magn 68343 8443-L 

Rem M600 350 Rem Magn 32489 8385-L 

Rem M600 308 Win 1832 8250-L 

Rem XP-100 221 Fireball 2720 7221-L 

Rem XP-100 221 Fireball 3292 7222-L 

None of these firearms exhibit the safety deficiency that initiated 
Remington's recall program. Please advise if any action is required 
to update these firearms. 

EIH/ls 

~ J LLA;AA? diE 
E. I. H~~,~II 
Supervisor 
Ballistics Engineering & Control 
Lonoke Plant 

.-' .-~ ' 
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REMINGTON ARMS COMPANY. INC. 

SPORTING ARMS-AMMUNITION-TARGETS·TRAPS 

BRIDGEPORT. CONNECTICUT 06602 Z03-333-111z 

November 3, 1978 

'l'O OUH FlHl~l\W'\~) DJ ::'J'i<) Pl'J'UW; ----- -----··---. ----------

C:::1°t' h•uh:n: 

Attached i3 a copy of n News Release related to the RccnlJ of 
c111u iHCHJ,•l of our cvnL~·r fi.'l' dJ.'le1-;, 1111d our rn11.~ Ji;1nclq1111. 

Mo.i,•] Dei llC! Rt'!Cu 11.:·d -· .... ··--·---·---··--·-····--. . -
1111 Rernington-Bnmd Modr...~l GOO 13ol t Act.inn Cc·.-itc:r P.i. r::.' 1~i. l'.l.c'."~ 

1\l:i. ncmin9ton ·E»ti)1d Modc~l liGO Dolt Action Cc.•t1tcr Fire J:iilr~f . 

.7.ny Moh<1wk-I1r<; nd ;.1.:0.:lc•J (lli"O Hnl i· l1r.l'.ion C0n I,. r· F·i rr• n i r i c• 

_l..:,.·:.•:..•:1!.!: l.l1u.,~ ·.1.ill1" ::1_·,i.il 11urr1lH.'1. HLiJrl.i1.'i v1i.ll1 .i11 "/\" 

Any Rcrningb:m-r:.c<.ncl Xl)-J(Jl! Center Fire handy;_,,, Filb ,-._ r;c-•r..i;1l 
number lei;:; 1..h,rn # 1, ~i07, 9lill, 9-~~~P~ tho~.,_. \·1i u-, t l:c p~·(· ;· i ,: 
"l\" or "!J" l'l · r circ· t.J,.. n 111:1hc r. 

P~ior to February; 1975. 

2•Jll:'.:lll1V21:s h.:iv.i.ivJ guns cove ··c-(~ }.•y the rec<:ill shou.l.r.1 Le t:;Jd 
Lh~:1 Rcnil11ylon rc~cOillnt\'Jl(h, Ll1,,l pd_cq· to riny fuit-hc;r u:;;,1.,• c,f. 
lli· ... :i!: 1:iuns lhey be inspcct':.·d ar:d 1riodifjec·l a~ rc·cjL1i1:c~.!. :1hi;-; 
\1i~:t be done ut no ch.:u:c_;c l)y [Jill l:i.c·ip;:iti11q r.:·~;-i:-,miU1s c'.i.:.,_:-.11.c: 
U\{' cr~li11try. Consumer:_; r;wy c<l]] nne of Ll1e :"~1-~_lui;.i n1J ,11r::!··~·,.:; 

fL;J: i:lw 11<11111_• t)i the nc:i11·(;~~1. pc11 li1·ip<1tin9 qu;·.:r·•i1Ji. 

7\1 l Stntcs Exec-pt GconJL~ 
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' \ 
Fin.EARMS DISTRIBUTORS -2- November 3, 1978 

If the location is not convenient to personillly deliver the 
gun, the co_nsumcr mny scmct the gun coll cct to the gunsmith 
and have it returned prepaid. 

What Distributors Can Do 

We suggest you check your gun inventories to be absolutely 
sure none of these recall rifles remain in your stock. Also, 
in a short time we will be giving you further information 
which will help you to detormine the dealers to whom you 
may have shipped some of these rifles. 

What Your Dealers Can Do 

Dealers should look through their files to determine shooters 
to whom the guns were sold. Shooters should then be contacted 
and told to call the toll-free number for procedures. Also, 
dealers should check their inventories to be absolutely sure 
they don't have any of the rifles remaining. 

Presently we are combing our files to sc>ncl you information we 
will have available on shipment:> we have made to you of this 
model. Retrieval of this information in such large quantities 
is time consuming. If you have any questions for. us, pleusc call 
our Mr • .-r.ick Cllinn;1ll nt mff ::p1·citiJ \\lll'L'f; J\C11··111i·I T.INJ·: l·-l!00·-/.'1 l-'J/.'/', 
(inside Connecticut 1-800-972-9179) or write him at the nct~rcss 
shown on page 1 of this letter. 

Thanks again for your cooperation in handling this recall. Additional 
information will be sent to you as available, together with a 
copy of a letter to the dealers which is now b(!ing prepared. 

Sincerely, 

{:~.·c~~ 
Director of Sales 

EJC/o 

attachm~nt 
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· .- - NEWS 
JWm1ngton. ~ REMINGTON ARMS COMPANY, INC .• PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEAC'F .::.> "'-
FOR RELEASE ----;1I:f"l1Vlf'lo4itriji9~Iil~"-r=t:'t''*g""L¥~----

BRIDGEPORT, Ct. , October 25, 1978 -- on October .u, l 'J'l tl, 

u product liability case against Remington Arms Company, Inc., dnd 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 

qun fired the trigger was not pulled. Remington's investigation. 

indicated that thi.s was unlikely but possible due to the fact that 

unrler certain unusual circumstances the safety selector and triqger 

could be manipulated in such a way that subsequently rnovinq the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially cdvered by the Company's liability 

insurance. 

A recall program has been initiated in connection with 

Mohawk Model 600 rifles and R·emington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 
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c: Jean Barron 
DON'T SA V IT-WRITE IT 

N.S. OLENIK 
To __ ~1I ..... H.....,CH""'&.II~SNa.KloAI~.I~.-/_. ______ ~· 

locotion ---------------------

fr F. T. MILLENER ~ L · M""°"" ----------$.~~------- O(Ollon --------------- o. ----

Sultjed_GtJN __ O_WNE __ R_W_'AT_S_L_INE_:s_. ___________________ Dote 11/ 7 I 78 

.. 111 

1be Telephone Company has assured me that the Wats-ln line for infol1llation 
calls will be installed Thursday, November 9. 

1be installation was for 1 interstate Wats line (800-243-2870) with two 
dial sets and two record-a-phones. The phones should be installed in the 
middle office (where extension 250 is) next to J.. (;crrish's office. 

FIM:jb 

STOP, LOOK, AND LIVE 

RLCEIVE:rJ 
NOV· ~, 1978 

PRODUCT SERVICE 
BRIDGEPORT 



.1.1. .u. n<:1.LL 

E. B. Beattie 
D. C. Brooks 
W. L. Flaherty 

L. S. Judd 
J. E. Preise1 
E. G. Tyler 

November 14, 1978 

'l'O: R. W. STEELE RECElv 

FROM: W. J. THRESHER, SR. NC· V 1 ~1 1978 

Accounting Procedures for the Center Fire Recall Progr~· G. LA RS ON 

To accumulate costs associated with the Center Fire Recall Program, Ilion 
Work Order No. 51073 has been issued for Bridgeport payments and No. 51075 for 
in-house Ilion charqes and Arms Service repairs. · 

Special invoicing forms and trigger assemblies are being shipped to recom
mended gunsmiths for repairs. Firearms shipped to the factory will be repaired by 
Arms Service. · 

Bridgeport payments are for gunsmith repairs, recall advertising, consumer 
notification, wholesaler and retailer services, incoming wide area telephone service 
and special invoicing forms. Copies of accounts payable vouchers covering these pay
ments, which will be charqed to 5300-51073, are to be forwarded to Ilion Plant Account
ing, attention D. C. Brooks. E. G. Larson and R. G. Sherman have been authorized 
to approve gunsmith invoices.for payment. 

Costs associated with triqqer assemblies, freight, Dion telephone lines, 
Arms Service and travel by Ilion personnel will be charged to 5300-51075. 

Ilion Plant Accounting will clear these work orders monthly to center fire 
manufacturing overhead work-in-process accounts and subsequently to finished goods 
by model based upon quantities of center fire rifles produced to the warehouse. They 
also will issue monthly and to-date reports similar to the examples listed below: 

Bridg:e12ort Amount· 
Gunsmith Repairs* 51073 
Trigger Assemblies 
Recall Advertising 51073 
Consumer Notification 51073 
Wholesaler and Dealer Service 51073 
Telephone (WATS) 51073 
~ecial lnvoicinq Forms 51073 
Freight 
Miscellaneous (Travel) 
Arms Service* RECEPv'ED Total 

*Number of Firearms Repaired NOV 1 6 1978 
Gunsmiths xxx 
Arms Service jgQf PRODUCT SERVICE 

Total xxx BRIDGEPORT 

WJT:mrp 

.... ~-· 
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page J. 

REMINGTON RECOMMENDED GUNSMITH LIST 

.•. 
ALABAMA 

ATMORE 
Otts's Gun Service 
Route 2, Box l69A 
Atmore, Alabama 36502 

Ralph Otts 
Tel. (205) 862-2588 

BIRMINGHAM 
*City Gun & Key company 

1910 Fourth Avenue North 
Birmingham, Alabama 35203 

Don Rice, Gunsmith 
Tel. (205) 251-8751 

CLANTON 
*Rudolph Gun Repair 

2043 4th. Avenue, North 
Clanton, Alabama 35045 

Vann Rudolph 
Tel. (205) 755-5080 

CULLMAN 
*Hal's Gun & Supply Company 

320 Second Avenue, S.E. 
Cullman, Alabama 35055 

Harold Mayo, owner 
Ersil Jones, Gunsmith 
Tel. (205) 734-7546 

DOTHAN 
Hogg's Gun Repair 
Reu:t-e -7-,--Taylor Rd.~: ___ '., ::;·.' -·-~ 

Dothan, Alabama 36301 
Ken Hogg, Gunsmith 
Tel. (205) 792-0122 

MOBILE 
*Fred's Gun Shop 

1364 Ridgewood Drive 
Mobile, Alabama 36608 

Fred Nusbaum-open even. & Saturdays 
Tel. (205) 344-1079 

Warren's Sport Shop 
62 North Roayl St. 
Mobile, Alabama 36602 

Warren Cornelius 
Tel. (205) 433-3600 

MONTGOMERY 
*Todd's Gun Store 

241 North Court St. 
Montgomery, Alabama 36104 

Kenneth Campbell, Gunsmith 
Tel. (205) 263-3078 

OXFORD 
*Wallace Gatlin Gun Repair 

Route 2 
oxford, Alabama 36201 

Wallace Gatlin, Gunsmith 
Tel. (205) 831-6993 

OZARK 
Russell Sports Distributors 
24 Union Avenue 
Ozark, Alabama 36360 

John Russell, Gunsmith 
Tel. (205) 774-5794 

SELMA 
Walker A.r::ms Company 
Route 2, Box 38 
Selma, Alabama 36701 

Edward Frith, Gunsmith 
Tel. (205) 872-3888 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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ALASKA 

ANCHORAGE 

REMINGTON RECOMMENDED GUNSMITH LIST 

*Bill's Gun Shop 
8729 Lake Otis Parkway 
Anchorage, Alaska 99507 

Wm. B. Pinney, Gunsmith 
Tel. (907) 349-1312 

FAIRBANKS 
*Dixon's 

261 ·college Road 
Fairbanks, Alaska 99701 

Ted Dixon 
Tel. (907) 456-8742 

Asterisk signi:ies gur. shop is on our New Gur. Re?air-Lis~ing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

ARIZONA 

NOGALES 
Border Gun Shop 
2760 TUcson Highway 
Nogales, Arizona 85621 

Garry Simmons, Gunsmith 
Tel. (602) 287-4448 

PHOENIX 
*Copper .-S:ta te Sporting Hdqtrs . 

412 w. Hatcher Road 
Phoenix, Arizona 85021 

wm. C'hleman, Gunsmith 
Tel. (602) 997-4861 

*The Gun Room 
2939 East Mcnowell Road 
Phoenix, Arizona 85006 

Dick O'Hare, Gunsmith 
Tel. (602) 275-5632 

*Shooter's Haven 
1938 East McDowell Road 
Phoenix, Arizona 85006 

John Mahan, Owner & Gunsmith 
Tel. (602) 258-2136 

SCOTTSDALE 
Don's Sport Shop, Inc. 
7803 East McDowell Road 
Scottsdale, Arizona 85257 

Robert Clark, Gunsmith 
Tel. (602) 946-5313 

TUCSON 
*Jensen's custom .Ammunition Supply 

5146 East Pima 
TUcson, Arizona 85710 

Al Henderson,· Gunsmith 
Tel. (602) 325-3346 

YUMA 
~~*Frank's Gun Shop 

2259 Fourth Avenue 
Yuma, Arizona 85364 

Frank Fry 
Tel. (602) 783-5161 

page 3 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

ARKANSAS 

CROSSETT 
Aiken's Gun Shop 
Route 1, BOX 273 
Crossett, Arkansas 71635 

Pat Johnson, -Gunsmith 
Tel. (501) 364-2790 

EL DOMDO 
Kinq's Sport World 
2802 E. Main St. 
El Dorado, Arkansas 71730 

Chas • B • Kinq, Gunsmith 
Tel. (501) 862-0132 

FORT SMITH 
Mansell's Gun & Lock Shop 
2424 Towson, Rte. 71, South 
Fort Smith, Arkansas 72901 

Rud Mansell 
Tel. (501) 783-1236 

LITTLE ROCK 
*Berry's Gun Shop 

4609 Willow Springs Road 
Little Rock, Arkansas 72206 

Ken Berry-open even. & Saturdays 
Tel. (501) 888-5500 

··Gun Exchange 
5317 west 65th. 
Little Rock, Arkansas 72209 

Dave Stephan, Gunsmith 
Tel. (501) 562-4668 

Sipes Gun Shop 
207 Ringo 
Little Rock, Arkansas 72201 

Frank Sipes 
Tel. (501) 376-8940 

NORTH LITTLE ROCK 
*Broadway Arms 

4114 East Broadway 
North Little Rock, Arkansas 72117 

Joe Pruden, Gunsmith 
Tel. ( 501) 945-1853 

SEARCY 
James For Guns 
215 West Arch 
Searcy, Arkansas 72143 

Larry James, Gunsmith 
Tel. ( 501) 268-8813 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Charles E. Harmnans 
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2022 McCracken Street 
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CALIFORNIA 

BAKERSFIELD 
*Vincent's 

1723 - 18th. Street 
Bakersfield, California 93301 

earl Douglas, Gunsmith :::r- 'I 
Tel. (805) 327-9501 

BELMONT 
*Uncle Mike's Gun Shop 

786 Old Country Rd. 
Belmont, California 

Mike Airoli, Gunsmith 
Tel. (415) 593-1206 

BERKELEY 
Sho:x:man's Sport Shop 

94002 
c;-~ 

801 University Avenue 
Berkeley, California 94701 

Richy Sherman, Gunsmith 
Tel. (415} 845-6305 

BOULDER CREEK 
*Nittler's Gun Shop 

290 More Rd. ~-~ 
Boulder Creek, California 

wm. Nittler, Gunsmith-shotquns 
Tel. (408) 338-3376 

CARMICHAEL 
The Gunsmith 

95006 
only 

6818 Fair Oaks Blvd. 
Ca.i::michael, California 95608 

A.J. (Jay) Clark, Gunsmith 
Tel. (916) 487-2531 

CASTRO VALLEY 
*Bay Area Gun works 

FALLBROOK 
.; Cal Customs 

110 E. Hawthorn 
Fallbrook, California 92028 

David Ransberger, Gunsmith 
Tel. ( 714) 728-5230 

GLENDALE 
King's Gun works 
1837 w. Glenoaks Blvd. 
Glendale, California 91201 

Arnold Capone, Gunsmith 
Tel. (213) 244-6811 

LANCASTER 
*Jack First Distrib., Inc. 

44633 N. Sierra Highway, Box 
Lancaster, California 93534 

Tel. (805) 942-7517 )<-'i? 

LINDSEY 
*California Gun Specialties 

17612 Tulare Ave, Box 188 
Linds~, California 93247 

James Smith, Gunsmith I - ·7 
Tel. (209) 562-5141 

LOS ANGE:LES 
*~achmayr Gun Works 

1220 So. Grand Ave. 
Los Angeles, California 9001 

Hugh Thacher, Gunsmith 
Tel. (213) 748-7271 

MODESTO 
*Lacque' s Sport Shop r-t; 

907-13th. St. 1....:r 
20685 Park way p- 1 l 

4 Castro Valley, California 
Bradley G. Laverne, Gunsmith 
Tel. (415) 583-1396 

Modesto, California 95354 
94546 Russell Lacque, Gunsmith 

CHICO 
The Gunsmith 
2205 Nord Avenue 
Chico, California 95926 

Ray Speegle, Gunsmith 
Tel. (916) 343-4550 

Tel. ( 209} 522-3038 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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CALIFORNIA 

OAKLAND 
Siegle's Gun Shop 
508 West MacArthur Blvd. 
Oakland, California 94609 

Bill Riley, Gunsmith 
Tel. (415) 655-8789 

OAKLEY 
sportman's Paradise 
Box 1136, cor. 3rd. & Main 
Oakley, California 94561 

Jim Vesey, Gunsmith 
Tel. (415) 625-2772 

OCEANSIDE 
Johnson's Sport Goods 
210 North Hill St. 
oceanside, California 92054 

Claude Johnson, Gunsmith 
Tel. (714) 722-2211 

OILDALE 
*Johnson Gun Shop 

423 North Chester Ave. 
Oildale, California 93308 

Chuck Johnson, Gunsmith 
Tel. (805) 399-3155 

OROVILLE 
*Huntington Sportmen's Store 
601 Oro Dam Blvd. 
Oroville, California 95965 

Tom Miller, Gunsmith 
Tel. (916) 534-8000 

OXNARD 
*Sportsman's Exchange 

560 South "C" Street 
oxnard, California 93030 

Tony Montemorra, Gunsmith 
Tel. (805) 485-1917 

REDLANDS 
*Eubanks Gunsrnithing 
1605 Orange Street 
Redlands, California 92373 

Gerald Eubanks, Gunsmith 
Tel. (714) 792-9797 

RICHVALE 
*Honan's Gun Shop 
Third & Main 
Richvale, California JS974 

Bob Honan, Gunsmith 
Tel. (916) 682-4298 

RIO DELL 
*Grundman ' s 

75 Wildwood Avenue 
Rio Dell, California 95562 

Paul Grundman, Gunsmith 
Tel. (707) 764-5744 

SACRAMENTO 
*Simm's Hardware 

2801 J Street 
Sacramento, California 9581 

Gary Thiry, Gunsmith 
Tel. (916) 442-3894 

SAN CARLOS 
*Inbert & Smithers Sporting G 

1148 El Camino Real 
San Carlos, Califol:Ilia 94070 

Jack Wilmes, Gunsmith 
Tel. (415) 593-4207 

SAN DIEGO 
*Sportsmen's Equipment Co. 

915 West Washington St. 
San Diego, California 92103 

Dan Dwyer, Gunsmith 
Tel. (714) 296-1501 

PASO ROBLES SAN FRANCISCO 
*Bridge Sportsmen's Center *F. Bob Chow's Gun shop 

1319 Spring St. 3185 Mission Street 
Paso Robles, California 93446 San Francisco, California 

Norm Bridge, Gunsmith Bob Chow, Gunsmith 
Tel. (805) 238-4407 Tel. (415) 282-8358 

PETALUMA 
Andersen Gunsmithing 

SAN GABRIEL 
Bain & Davis 
559 West Las Tunas 2485 Petaluma Blvd., North 

Petaluma, California 94952 
Rod Andersen, Gunsmith 

San Gab~iel, California 91' 
Walter Little, Gunsmith 

Tel. ( 707) 763-3852 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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CALIFORNIA 

SANTA ANA 
*Stanley's Gun Room 

2139 S. Main St. 
Santa Ana, California 92707 

John Oockrey, Gunsmith 
Tel. ~714) 556-1451 

SANT.A MONICA 
London Guns 
3005 Wilshire Blvd. 
Santa Monica, California 90406 

Phil Katsenes, Gunsmith 
Tel. (213) 828-8486 

STOCKTON 
Freeman's Gun & Sport Shop 
1820 Lucerne Ave. 
Stockton, California 95203 

John E. Freeman, Gunsmith 
Tel. (209) 463-7022 

*Gun Works 
8825 Thornton Rd. 
Stockton, California 95207 

Ken Geneco, Gunsmith 
Tel. (209) 951-0706 

VALLEJO 
The Ammo Box Gun Shop 
1206 Georgia st. 
Vallejo, California 94590 

Lyman McCrea, Gunsmith 
Tel. (707) 642-0618 

~TSONVILLE 

Larry's Gun Shop 
440 E. Lake Avenue 
Watsonville, California 95076 

Larry Thompson, Gunsmith 
Tel. (408) 724-5328 

WESTMINSTER 
*Bolsa Gunsmithing 

9196 Bolsa Ave. 
Westminster, California 92683 

Fred Borders, Gunsmith 
Tel. { 714) 531-5570 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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COLORADO 

COLORADO SPRINGS 
Suter's House Of Guns 
332 N. Tejon Street 
Colorado Springs, Colorado 80902 

Tom Suter 
Jack Thompson 
Tel. (303) 635-1475 

DENVER 
Dave Cook Sporting Goods Co., Inc. 
16th. & Market st. 
Denver, Colorado 80201 

Wm. Mudie,Gunsmith 
Tel. (303) 892-1929 

Foothills Shooting Center 
7860 West Jewell Avenue 
Denver, Colorado 80227 

Roger Glick, Gunsmith 
Tel. (303) 985-4417 

*Swanson custom Firearms, Ltd 
1051 Broadway 
Denver, Colorado 80203 

Carl Swanson, Gunsmith 
Tel. (303) 534-4867 

*300 Gunsmith Service 
4655 Washington St. 
Denver, Colorado 80216 

Jerry Shoup, Gunsmith 
Tel. (303) 893-2158 

DURANGO 
Plaza Gun & Tackle 
24 Town Plaza 
Durango, Colorado 81301 

Tarlan Bara, Gunsmith 
Tel. (303) 247-5057 

GRAND JUNCTION 
~ Taylor' s Rod & Gun Shop 

461 Grand Avenue 
Grand Junction, Colorado 81501 

Elmer Spurges, Gunsmith 
Tel. ( 303) 242-8165 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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CONNECTICUT 

BRIDGEPORT 
*Sportsmen's Den 

1805 Boston Avenue 
Bridqeport, Connecticut 06610 

Carl Wallin, Gunsmith (Ken Tobeer) 
Tel. (203) 368-3268 

NEW BRITAIN 
Keller's Gun Shop 
880 West Main St. 
New Britain, Connecticut 06053 

Bert Kellerstadt, Gunsmith 
Tel. (203) 223-3258 

SIMSBURY 
K.P. Firearms Service Company 
9 Phelps Lane 
Simsbury, Connecticut 06070 

Jerry Kaiser, Gunsmith 
Tel. (203) 658-6932 

SOUTHPORT 
Hanson & Company Gunsmithing 
244 Old Post Road 
Southport, Connecticut 06490 

Mitch Schultz, Gunsmith 
Tel. (203) 259-7337 

Ar-m 'E. De""' 
'7 " v e ~-no..... .s t- . 

.S+ •G\ ·~-Po.- J
1 

C-\--. Oir-lq •7 

~o:,) 315-~'-i~::l.. 
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DELAWARE 

ROCKE SS IN 
Dean's Place 
Route #41 
Hockessin, Delaware 19709 

Dean Paisley, Proprietor 
Tel. ( 302) 239-5959 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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. DISTRICT OF COLUMBIA 

WASHINGTON 

N.F. Strebe Gun Works 
4926 Marlhoro Pike, S.E. 
Washington, D.C. 20027 

Norm Strebe, Gunsmith 
Tel. (301) 420-1555 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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FLORIDA 

FORT LAUDERDALE 
Ideal Lock & Gun Shop 

OCALA 
*Art Lawson's Custom Firearms, 

313 So. Magnolia Ave 35 North Andrews Avenue 
Fort Lauderdale, Florida 33301 Ocala, Florida 32670 

Henry Eager, Gunsmith 
Tel. (305) 467-6442 

FORT MYERS 
Davis Gun Sales 
2225 Fowler Street 
Fort Myers, Florida 33901 

Wm. Davis, Gunsmith 
Tel. (813) 334-8555 

GAINESVILLE 
Rice Hardware 
15 s.w. First Avenue 
Gainesville, Florida 32601 

Don Rice, Gunsmith 
Tel. (904) 377-0892 

HAVANA 
Moreland's Gun Shop 
P.O. Box 796 
Havana, Florida 32333 

Hugh Moreland, Gunsmith 
Tel. (904) 539-6831 

JACKSONVILLE 
Loftin & Taylor 
2619 North Main St. 
Jacksonville, Florida 

Rufus Grumbly, Gunsmith 
Tel. (904) 353-9634 

LAKELAND 
Shep's Gun Shop 

32206 

526 North Florida Ave. 
Lakeland, Florida 33801 

E. Shepherd, Gunsmith 
Tel. (813) 683...:.1191 

MIAMI SHORES 
The Gun Shop 
8945 Biscayne Blvd. 
Miami Shores, Florida 33153 

Leon Mulhal, Gunsmith 
Tel. ( 305) 757-1422 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Art Lawson, Gunsmith 
Tel. (904) 629-7793 

PENSACOLA 
Lock & Gunsmith 
1420 W. Garden St. 
Pensacola, Florida 32501 

Ric Rankin, Gunsmith & Owner 
Tel. (904) 434-2656 

TAMPA 
*Campoamor Gun Repairs & Sales 

Rte. 3, Box 118 
Tampa, Florida 33619 

Manual Campoamor, Gunsmith 
Tel. (813) 626-4131 

Jesse Harpe 
1224 E. Cass St. 
Tampa, Florida 33602 

Herb Cromery, Gunsmith 
Tel. (813) 223-4617 

R2543783 
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GEORGIA 

ATHENS 
*Franklin's Gun Shop 

575 Hawthorne St. 
Athens, Georgia 30601 

Pat Patterson, Gunsmith 
Tel. (404) 543-7803 

AUGUSTA 
*Sanders' custom Gun shop 

120 Ninth St. 
Augusta, Georgia 30902 

Ed Sanders, Gunsmith 
Tel. (404) 722-8164 

CLAXTON 
*Kick's Sport Center 

3000 Goodge St. 
Claxton, Georgia 30417 

E. Lemar Kicklighter, Gunsmith 
Tel. (912) 739-1734 

COLUMBUS 
*The Accuracy Gun Shop 

1240 Hunt Avenue 
Columbus, Georgia 31907 

Wm. Reitz, Gunsmith 
Tel. (404) 561-6386 

CORNELIA 
Modern Gun Shop 
Box 274 
Cornelia, Georgia 30531 

Dewey Head, Gunsmith 
Tel. (404) 778-4822 

DECATUR 
*The Gun corral 

2827 E. College Avenue 
Twin Oaks Shopping Center 
Decatur, Georgia 30030 

Chas. Broome, Gunsmith 
Tel. (404) 299-0288 

GAINESVILLE 
*J.D. Davis - Gunsmith 

204 Grove St. 
Gainesville, Georgia 3-0501 

Tel. (404) 534-7260 

JESUP 
L.S.B. SPORTING GDS. & GUN SHOP 
124 S.W. Broad St. 
Jesup, Georgia 31545 

.J.B. Tatum, Gunsmith 
Tel. (912) 427-6837 , \ 

Oo~ ... ·' 0.1 ,i., .,, c~ ... ''("" 
, ,, .. '1 N ... ~ , ~ - l'rvC 

SMYRNA '""" .. "'"·"q , .... ., 'l11-..,1-t· 1 '9' 
*Lock Stock & Barrel Gunsmithing 
4041 Pineview or. 
Smyrna, Georgia 30080 

Henry Marshall, Gunsmith 
Tel. (404) 432-3693 

STONE MOUNTAIN 
Kennon's custom Rifles 
5408 Biffle Rd. 
Stone Mountain, Georgia 30083 

Tom Kennon, Gunsmith 
Tel. (404) 469-9339 

WAYCROSS 
*Okefenokee Gun Service 
R.F.D. #1 
Waycross, Georgia 31501 

J.B. Tatum, Sr. owner & Gunsmith 
Tel. (912) 283-4829 

~ '"?o......-,... ~ ~ ..\.P,--f 
B..-,. loo c.., ~~. s·. rt ...... 1 '-l "l 
H\~,. G-c... . .3 jl,\\ 

( C\ I l} I 4 ;, · <. J.. \ l-

Asterisk signifies gun shop is on our New Gun Repair ~isting. 
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HAWAII 

HONOKAA 
*Ka PU Kapili 
P.O. Box 745 
Honokaa, Hawaii 96727 

Harry M. Logan, Owner & Gunsmith 
Tel. (808) 775-0244 

HONOLULU 
*Honsport, Ltd. 

1365 Colburn St. 
Honolulu, Hawaii 96817 

M. PRIJETT, Gunsmith 
Tel. (808) 833-3026 Sales Office 

(808) 949-5591 Store 

*Security Equipment corporation 
1021 Kaheka St. 
P.O. Box 5423 
Honolulu, Hawaii 96814 

Tel. (808) 946-9547 

*The Thom Company, Ltd. 
King & Smith Streets 
Honolulu, Hawaii 96817 

Glenn Thom, Gunsmith 
Tel. (808) 538-6764 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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IDAHO 

BOISE 
*Purcell's Sporting Goods 

1011 Main st. 
Boise, Idaho 83702 

Dick Hert & Rick Downey 
Tel. (208) 344-7636 

Sunset Sport Center #8 
5804 Fairview 
Boise, Idaho 83704 

Kenneth Mullins, Gunsmith 
Tel. (208) 377-0090 

LEWISTON 
*Lolo Sporting Goods 

1026 Main St. 
Lewiston, Idaho 83501 

Jim Hoffman, Gunsmith 
Tel. (208) 743-1031 

TWIN FALLS 
Howard Munson Gun Shop 
% Newton's Sport center 
1188 Blue Lakes Blvd, North 
Twin Falls, Idaho 83301 

Howard Munson, Gunsmith 
Tel. (208) 733-8371 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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ILLINOIS 

ANTIOCH 
*The Kodiak 

113 Rte. 173 
Antioch, Illinois 60002 

John Hunson, Gunsmith 
Tel. ( 312) 395-5566 

BLOOMINGTON 
*Bloomington Gun Company 

604 North Main St. 
Bloomington, Illinois 61701 

Ron Darnell, Gunsmith 
Tel. (309} 829-5567 

CHICAGO 
Marshall Field & Company 
111 North State St. 
Chicago, Illinois 60602 

Philip W. Collins, Gunsmith 
Tel. (312) 781-1000 

DECATUR 
Ott's Gunsmith Service 
Route 1, Box 251 
Decatur, Illinois 62526 

Otto C. Lucht, Gunsmith 
Tel. (217) 875-3468 

DEERFIELD 
Art LeFeuvre Custom Gunsmith 
1003 Hazel Avenue 
Deerfield, Illinois 60015 

Art LeFeuvre, Gunsmith 
Tel. (312) 945-0073 

FRANKLIN PARK 
Universal Firea.rms Ltd. 
3315 Mannheim 
Franklin Park, Illinois 60131 

Dave Norin, Gunsmith 
Tel. {312) 678-2340 

LYONS 
Midwest Sporting Goods 
8565 Plainfield Road 
Lyons, Illinois 60534 

Carl Reich, Gunsmith 
Tel. (312) 447-4848 

NILES 
*Bill Barton Sport Center 

7417 North Milwaukee Avenue 
Niles, Illinois 60648 

Bill Barton, Gunsmith 
Tel. ( 312) 64 7-8585 

ROCK ISL1sND 
*Freeland Scope Stands 

3737 Fourteenth Avenue 
Rock Island, Illinois 01201 

John Nichols, Gunsmi'th 
Tel. (309) 788-7449 

ROUND LAKE 
*Cross Sport Shop 
Route 1, Box 609 
Round Lake, Illinois 60073 

George H. Cross, Gunsmith 
Tel. (815) 385-4211 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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*Em-Roe sporting Goods 
209 West Washington St. 
Indianapolis, Indiana 46204 

Egons Bucins, Gunsmith 
Tel. (317) 634-3446 

*Indianapolis Sports Headquarters 
1201 North Arlington Avenue 
Indianapolis, Indiana 46219 

Chas. Kidwell, Gunsmith 
Tel. (317) 353-9797 

LEBANON 
Note's Gun Shop 
923 Baronne 
Lebanon, Indiana 46052 

Note Trulock, Gunsmith 
Tel. (317) 482-2022 

VINCENNES 
Van Meter's Sporting Goods 
423 Main St. 
Vincennes, Indiana 47591 

Ed Wallace, Gunsmith 
Tel. (812) 882-3464 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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DAVENPORT 
Winborn's Sporting Goods 
1520 Harrison St. 
Davenport, Iowa 52803 

Dennis Siebel, Gunsmith 
Tel. ( 319) 323-8834 

DES MOINES 
Tony's Gun Shop 
2110 R. East 14th. St. 
Des Moines, Iowa 50316 

Tony Fleischacker, Gunsmith 
Tel. (515) 262-6898 

FORT DODGE 
Kautzky Sporting Goods co. 
510 central Avenue 
Fort DOdge, Iowa 50501 

Bill Hubel, Gunsmith 
Tel. (515) 576-7573 

NEW HAMPTON 
Coast-to-Coast Stores 
8 East Main St. 
New Hampton, Iowa 50659 

Bob Lane, Gunsmith 
Tel. (319) 394-4622 

SIOUX CITY' 
Olson Sporting Goods Company 
806 Pierce St. 
Sioux City, Iowa 51102 

Earl w. Anderson, Gunsmith 
Tel. (712) 252-3891 

STATE CENTER 
*Daryl Gun Shop 

R.R. #2, Highway #30 
State Center, Iowa 50247 

Daryl Schoppe, Gunsm.i th 
Tel. (515) 483-2656 

Wil.TERLOO 
Walt's Gun craft 
544 Hope Avenue 
Waterloo, Iowa 

Walter o. Erdmann, Gunsmith 
Tel. ( 319} 234-0548 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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KANS.AS 

FORT SCOTT 
Central Gun Shop 
124 East wall 
Fort Scott, Kansas 66701 

E. Stovall, Gunsmith 
Tel. (316) 223-2390 

GREAT BEND 
Phillips Sporting Goods 
2005 Kansas 
Great Ben, Kansas 67530 

Bob Arnet, Gunsmith 
Tel. (316) 793-3291 

HUTCHINSON 
Spears' Gun & Fixit Shop 
614 North Adams 
Hutchinson, Kansas 67501 

Lawrence Spears, Gunsmith 
Tel. (316) 662-8401 

OAKLEY 
Suter Gun Shop 
113 Edqerton 
Oakley, Kansas 67748 

John E. Suter, Gunsmith 
Tel. (913) 672-3617 

OLATHE 
*Simmons Specialties 

700 Rogers Road 
Olathe, Kansas 66061 

E. Simmons, Jr. Gunsmith 
Tel. (913) 782-3131 

TOPE!Q\ 
Biqh Plains Gun Shop 
I-70 & Valencia Road 
Topeka, Kansas 66604 

J. D. Lauver, Gunsmith 
Tel. (913) 478-9020 

WICHITA 
*Wichita Gun Center 

2425 W. Maple St. 
Wichita, Kansas 67213 

Boyd Robeson, Gunsmith 
Tel. (316) 942-3673 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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"KENTUCKY 

tEXINGTON 
Pinkston's Service 
131 North Broadway 
Lexington, Kentucky 40507 

Herbert Wyatt, Sr, Gunsmith 
Tel. (606) 252-3460 

or 
(606) . 255-8150 

LOUISVILLE 
*S.E. Davis Gun Repair 

105 west Market st. 
Louisville, Kentucky 40202 

wm. R. Bruner, Gunsmith 
Tel. ( 502) 583-7100 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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LOUISIANA 

ALEXANDRIA 
Eversull's Gun Shop 
P.O. Box 1766 
Alexandria, Louisiana 71301 

Kenneth P. Eversull, Gunsmith 
Tel. (316) 442-0569 

BATON ROUGE 
t" Norckauer Guns 

NEW ORLEANS 
*Crescent Gun & Repair Shop 

2401 South Claiborne Ave. 
New Orleans, Louisiana 70125 

Doug Snyder, Gunsmith 
Tel. ( 504) 525-9752 

SHREVEPORT 
*Jack Alexander 

268 Carrollton Avenue 10220 Florida Blvd. 
Baton Rouge, Louisiana 

Gene Cutrer, Gunsmith 
70815 Shreveport, LOuisiana 71105 

Tel. (504) 272-3620 

*Steinberg's Sports Center 
832 St. Philip St. 
Baton Rouge, Louisiana 70802 

Joseph H. DUFour, Gunsmith 
Tel. (504) 383-4867 

CHAI.METTE 
Atlas G\Ul & Repair, Inc. 
Box 1290 
8903~ East Judge Perez 
Chalmette, Louisiana 70043 

Frank Chambers, Gunsmith 
Tel. (504) 277-1024 

LAFAYETTE 
custom Gun Works 
4952 Johnston St. 
Lafayette, Louisiana 70501 

Ray Rowan, Gunsmith 
Tel. (318) 984-0721 

*Lafayette Shooters Supply 
924 Kaliste Saloom Rd. 
Lafayette, Louisiana 70501 

Ulon Smith, Gunsmith 
Tel. (318) 234-7491 

LAKE CHARLES 
Melbert Gun Shop 
806 Holly St. 
Lake Charles, Louisiana 70601 

Joseph H. Molb.ert, Gunsmith 
Tel. (318) 478-0539 

Tel. (318) 868-7144 

City Cycle & Gun Shop 
615 Louisiana Avenue 
Shreveport, Louisiana 71101 

Sherman Johnson, Gunsmith 
Tel. (318) 422-9253 

WEST MONROE 
Ted's Gun & Reel Shop 
311 Natchitoches Street 
Box 1635 
West Monroe, Louisiana .71921 

Thomas E. Doughty, Jr., Gunsmith 
Tel. (319) 323-0661 

ZACHARY 
Custom Gun Shop 
Route 2, Box 187-K 
Zachary, Louisiana 70791 

James Motte, Gunsmith 
Tel. (504) 654-6695 

Asterisk signifies gun shop is on our New Gun Repair ~isting. 
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*Bill Morrison 
Broadway, R.F.D. #1 
Banqor, Maine 04401 

Tel. (207) 945-6894 

KI'rl'ERY 
*Earl Johnson 
Route 236 
Kittery, Maine 03904 

Tel. (207) 439-1951 

NORTH WATERFORD 
Horton Ballistics 
North Waterford, 
Maine 04267 

Bob Horton, Gunsmith 
Tel. (207) 583-4054 

Asterisk signifies gun shop is on ow: New Gun Repair Listing. 
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MAR'YLAND 

13ALTIMORE J '""" Gl.!.sK.«1< .c .... s ...... '"").. 
6-.o \ a....,. b a·, .., Rd 

Baltimore Gunsmith Company 
281 South Broadway 
Baltimore, Maryland 21231 

p..,.,.. ~~ 0 ;; ~ «"\d. -::l-1'-fol 
I 

Tel. (301) 276-6908 

MYERSVILLE 
south MOWltain Gun Repair 
Route #2, Box 112 
Wolfesville Rd. 
Myersville, Maryland 21773 

Dick Pope, GWlsmith 
Tel. (301) 293-1050 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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REMINGTON RECOMMENDED GUNSMITH LIST 

MASSACHUSETTS 

GRANBY 
*The Gun Shop 

51 south Street 
Granby, Massachusetts 01033 

Alex Desilets, Gunsmith 
Tel. (413) 467-9872 

MIDDLEBORO 
*Edward A. Lander 

13 Coombs Street 
Middleboro, Massachusetts 02346 

Tel. (617) 947-0544 

PLYMOUTH 
Angler's Den 
25 water St. 
Plymouth, Massachusetts 02360 

H. Duhamel, Gunsmith 
Tel. (617) 746-9844 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543795 
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REMINGTON RECOMMENDED GUNSMITH LIST 

MICHIGAN 

ADRIAN 
w. Johnson Service 
3654 North Adrian Road 
Adrian, Michigan 49221 

Tel. (517) 265-2545 

BAY CITY 
Breen's Sport Shop 
807 Columbus Avenue 
Bay city, Michigan 48706 

Pete Moreau, Gunsmith 
Tel. (517) 892-4595 

Leo o. Goddeyne 
Johnson at 'l'hird St. 
Bay City, Michigan 48706 

Tel. (517) 893-7538 

DAVISON 
*Williams Gun Shop, Inc. 

7387 Lapeer Rd, Route #l 
Davison, Michigan 48423 

Bill Wagman, Gunsmith 
Tel. (313) 653-2131 

DETROIT 
Roger schm.ill 
19040 Fielding Avenue 
Detroit, Michigan 48219 

Tel. (313) 531-7242 . 

Wessell Gun Service 
18202 John R Street 
Detroit, Michigan 48226 

Tel. (313} 875-3840 

FERNDALE 
Geake ' s & Son 
23510 Woodward Avenue 
Ferndale, Michigan 48220 

Tel. (313) 542-0498 

GRAND RAPIDS 

HANCOCK 
Dave's Gun Shop 
720 Hancock St. 
Hancock, Michigan 49930 

Dave Cook, Gunsmith 
Tel. (906) 482-2814 
KALAMAZOO 

*Miller & Boerman 
502 South Burdick St. 
Kalamazoo, Michigan 49006 

Geo. Biggins, Gunsmith 
Tel. (616) 382-1440 

KEEGO HARBOR 
Briggs Sporting Goods 
3231 Orchard Lake Rd. 
K~eqo Harbor, Michigan 48033 

Tel. (313) 682-0820 
LUDINGTON 

cooper's Gun Shop 
706 Franklin St. 
Ludington, Michigan 49431 

Jim Cooper, Owner & Gunsmith 
Tel. (616) 845-5835 

MT. CLEMENS 
*Maple Grove Gun Club 

2-4545 21 Mile Rd. 
Mt. Clemens, Michigan 48043 

Heinie Lewis, Gunsmith 
Tel. (313) 949-1430 
OTISVILLE 

Ken ' s Gun Shop 
12135 North State Rd. 
Otisville, Michigan 48463 

Tel. (313} 631-4567 
SAGINAW 

Peter 's Gun Shop 
6938 Gratiot Avenue 
Saginaw, Michigan 48602 

Tel. (517) 799-4831 

Davis Bros, Gun Shop 
R.R. #5, W. Leonard Rd. 
Grand Rapids, Michigan 49504 

*Dick Williams Gun Shop 
1480 Houlihan Road 
Saginaw, Michigan 48601 
Tel. (517) 777-1240 Jim Davis, Gunsmith -

Tel. (616) 677-1054 

Asterisk signifies gun sh9p is on our New Gun Repai~ Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543796 



REMINGTON RECOMMENDED GUNSMITH LIST 

MICHIGAN 

ST. IGNACE 
The custom Gunsmith 
475 Truckey st. 
St. Ignace, Michigan 49781 

Richard H. oeversaux, Gunsmith 
Tel. (906) 643-8625 

SOUTH L'YON 
*B. McDaniel co. 
P.O. Box 119 
8880 Pontiac Trail 
South Lyon, Michigan 48178 

Tel. (313) 437-8989 

YPSILANTI 
Cochran Sporting Goods 
5511 West Michigan 
Ypsilanti, Michigan 48197 

John Dicks, Gunsmith 
Tel. (313) 434-2440 

Asterisk signifies gun shop-is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543797 
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REMINGTON RECOMMENDED GUNSMITH LIST 

MINNESOTA 

BAGLEY 
*Northland Sport Center 

l Mile West on U.S. #2 
Baqley, Minnesota 56621 

Jim Lewis, Gunsmith 
Tel. (218) 694-2464 

BRAINERD 
Martin's Sport Shop 
714 Laurel st. 
Brainerd, Minnesota 56401 

Irvin TOllefson, Gunsmith 
Tel. (218) 829-1651 

COKATO 
*Alvin Kotila, Gunsmith 
Route #2 
Cokato, Minnesota 55321 

Tel. (612) 286-5636 

EXCELSIOR 
'!'he Gun Stop 
Route #2 
Excelsior, Minnesota 55331 

Palmer Raysor, Gunsmith 
Tel. (612). 474-2646 

MINNEAPOLIS 
*Frontiersman's 

8349 Kentucky Ave, North 
Minneapolis, Minnesota 55445 

Frank Antonowicz, Gunsmith 
Tel. (612) 544-3775 

*Lloyd's Sport Shop 
3456 Fremont Avenue, North 
Minneapolis, Minnesota 55412 

John P. Ganql, Gunsmith 
Tel. (612) 529-8980 

MOORHEAD 
*Lindgren O.K. Hardware 
Moorhead Center Mall 
Moorhead, Minnesota 56560 

Cliff Wilcox, Gunsmith 
Tel. (218) 233-7516 

MORRISTOWN 
*Ahlman's, Inc. 
Route #1, Box #20 
Morristown, Minnesota 55052 

L.G. Ahlman, Gunsmith 
Tel. (507) 685-4244 

ROCHESTER 
*Dale's Gun Shop 

3925 Eiqhteenth Avenue, s.w. 
Rochester, Minnesota 55901 

Dale Griebnow, Gunsmith 
Tel. (507) 289-8308 

ST. PAUL 
DOlan's Sport Goods 
600 west 7th. st. 
St. Paul, Minnesota 55102 

Frank Dolan, Gunsmith 
Tel. (612) 227-6653 

*Joe Novotny Gun Shop 
1257 Juno Avenue 
St. Paul, Minnesota 55116 

Tel. (612) 699-8412 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543798 



REMINGTON RECOMMENDED GUNSMITH LIST 

MISSISSIPPI 

CAN'ION 
*Canton Gun Shop 

908 E. Peace St. 
Canton, Mississippi 39046 

Aubrey Weems, Gunsmith 
Tel. (601) 859-1582 

EAST BROOKHAVEN 
M.E. McBride Gun & Locksmith 
Highway #84, Box 723 

VERONA 
*R.L. "Skeet" Hill Gun She 

209 Raymond St. 
Verona, Mississippi 388~ 

Tel. (601) 566-8353 

East Brookhaven, Mississippi 3960l 
M.E. McBridge, Gunsmith 
Tel. (601) 833-3451 

GREENVILLE 
*Jones Gun Shop 

739-41 Washington Avenue 
Greenville, Mississippi 38701 

Thomas G. Jones, Gunsmith 
Tel. (601) 332-3181 

GREENWOOD 
H.T. Glover 
904 Carrollton Avenue 
Greenwood, Mississippi 38930 

Harris Glover, Gunsmith 
Tel. (601) 453-6993 

JACKSON 
*Jackson Safe a Lock Company 

226 Pascagoula Street 
Jackson, Mississippi 39201 

Bill Tierce, Gunsmith 
Tel. (601) 353-4226 

MERIDIAN 
Sanders Gun Shop 
3001 Fifth St. 
Meridian, Mississippi 39301 

Milton K. Sanders, Gunsmith 
Tel. (601) 485-5301 

NATCHEZ 
*Martin's Gun Shop 

3600 Laurel Ave. 
Natchez, Mississippi 39120 

Wade o. Martin, Gunsmith 
Tel. (601) 442-8271 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543799 



REMINGTON RECOMMENDED GUNSMITH LIST 

MISSOURI 

SPRINGFIELD CAPE GIRARDEAU 
*Beard's Sport Shop 

811 Broadway 
Cape Girardeau, Missouri 

W'ltl. Beard, Gunsmith 

Jay Key & Chain Service . 
.te7 So'tlth Au enl:ie--llOC, St. L 0 I.(.' .s. 

63701 Springfield, Missouri 65806 
Les Jay, Gunsmith 

Tel. (314) 334-2266 

CHARLESTON 
J.L. DeLine 
205 West Commercial St. 
Charleston~ Missouri 63834 

Tel. (314) 68~-4677 

HARVESTER 
*Nu-Line Guns, Inc. 
1053 Caulk Bills Rd. 
Harvester, Missouri 63301 

Jerry Stevens, Gunsmith 
Tel. (314) 441-4500 

JOPL!N 
Walker Arms Company 
127 North Main St. 
Joplin, Missouri 64801 

Gayle Cline, Gunsmith 
Tel. (417) 781-6440 

KANSAS CITY 
*R.S. Elliot Arms Company 

1508 Grand Avenue 
Kansas City, Missouri 64108 

Lester Cox, Gunsmith 
Tel. (816) 471-1910 

ST. LOUIS 
*K's Sporting Goods 

5209 Gravois 
St. Louis, Missouri 63116 

Jack Kluge, Gunsmith 
Tel. (314) 832-8618 

Kelley Sporting Gds. & Repair 
751 Old Frontenac Square 
St. Louis, Missouri 631 

Stokely Meier, Gunsmith 
Tel. (314) 991-4724 

*Nassau Sporting Goods 
7007 Page 
St. Louis, Missouri 63133 

John Cox, Gunsmith 
Tel. ( 314) 725-2700 

Tel. (417) 862-7049 

WEBSTER GROVES 
Hunt TUrner 
618 So. Gore Ave 
Webster Groves, Missouri 3311~ 

shotguns only 
Tel. (314) 961-8209 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543800 



.K.~l.NG'l'UN R.t:COMMENDED GUNSMITH LIST 

MONTANA 

BILLINGS 
*THE SBOOTIN' Iron 
1919 First Avenue, North 
Billings, Montana 59101 

Mark Watson, Gunsmith 
Tel. (406) 259-3999 

BRIDGER 
*Jim• s Gun Shop 
Box 463, Belt Rd. 
Bridger, Montana 59014 

Jim Young, Gunsmith 
Tel. (307) 664-2344 

GREAT FALLS 
*Stephen's Gun Shop 
11~ Second St, North 
Great Falls, Montana 59401 

Eldon Stephens, Gunsmith 
Tel. (406) 761-2510 

HELENA 
*Capital Sports & Western Wear 

1092 Helena Avenue 
Helena, Montana 59601 

Arnold Erhardt, Gunsmith 
Tel. (406) 443-2978 

LEWISTON 
Don's 
120 South Second St. 
Lewiston, Montana 59457 

Tom Griffith, Gunsmith 
Tel. (406) 538-9408 

MISSOULA 
Carl Mau Sporting Goods 
743 Minnesota 
Missoula, Montana 59801 

Carl Mau, Gunsmith 
Tel. (406) 542-2790 

Asterisk signifies gWl shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST 

NEBRASKA 

FREMONT 
· *Lou's Sporting Goods 

525 North Main St. , 
Fremont, Nebraska 68025 

wm. Laughbridge, Gunsmith 
Tel. (402) 721-6040 

Thompson's Lock & Gun Shop 
635 North Broad St. 
Fremont, Nebraska 68025 

Orville F. "Tonuny" Thompson 
Tel. (402) 721-3853 

HASTINGS 
sporting Goods, Inc. 
232 North Lincoln Ave 
Hastings, Nebraska 68901 

Bill Bentley, Gunsmith 
Tel. (402) 462-6132 

LINCOLN 
Allen J. Mart 
1860 Harrison Ave 
Lincoln, Nebraska 68502 

Tel. (402) 435-0568 

Cornhusker Shooters' Supply 
4327 "O" Street 
Lincoln, Nebraska 68510 

Bud Basil, Gunsmith 
Tel. (402) 488-7494 

MC COOK 
Raymond Benjamin 
710 West Third 
McCook, Nebraska 69001 

Tel. {308) 345-6909 

NORFOLK 
Caauwe's Gun Shop 
103 North Fourth St. 
Norfolk, Nel::'raska 68701 

Frank Caauwe, Gunsmith 
Tel. (402) 371-2238 

NORTH PL.A TTE 
Al's Gun & Reel Shop 
310 E. Front 
North Platte, Nebraska 69101 

Glen Mulholland, Gunsmith 
Tel. (308) 534-2660 

OMAHA 
Arms & Ammo 
llOl South 60th. St. 
Omaha, Nebraska 68106 

Jim Sutton, Gunsmith 
Tel. (402) 553-5951 

*Moneymakers Guncraft 
1420 Military Avenue 
Omaha, Nebraska 68131 

Orv Camden, Gunsmith 
Tel. (402) 556-0226 

~ ("'....,T""l'l""'JT,.......,,. (""Yr<o,-"T"'":"_.."':"'~ ,..... ......... .,. ,.....,..,......,....., ._,.... ,-....,, ... ,.....T' ... ...., , ... _ ... ,......,......,.,.. - -.~- ..--. - -.-....._.. ..... .., ... ,_ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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NEVADA 

LAS VEGAS 

page 32 
REMINGTON RECOMMENDED GUNSMITH LIST 

*Dick Corbett's Gun Shop 
4087 E. Owens Avenue 
Las Vegas, Nevada 89110 

Tel. (702) 452-4867 

SPARKS 
Saturn Sports, Inc. 
881 Glendale Rd. 
Sparks, Nevada 89431 

Arnold Juenke, Gunsmith 
Tel. (702) 358-9073 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543803 
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REMINGTON RECOMMENDED GUNSMITH LIST 

NEW HAMPSHIRE 

HOOKSETT 
*Riley's Sport Shop 
Box 43 
Hooksett, New Hampshire 03106 

Dick Riely, Gunsmith 
Tel. ~603) 485-5000 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST 

NEW JERSEY 

AUDUBON 
*Stratton Sportinq Goods 

246 White Horse Pike 
Audubon, New Jersey 08106 

John & Henry Peters, Gunsmith 
Tel. (609) 547-7136 

BOUND BROOK 
Efinqer Sporting Goods Co. 
513 w. Union Ave, Route 28 
Bound Brook, New Jersey 08805 

Phil Caine, Gunsmith 
Tel. (201) 356-0604 

GARFIELD 
Garfield Gunsmith Company 
237 Wessinqton Avenue 
Garfield, New Jersey 07026 

Bob Storms, Gunsmith 
Tel. (201) 478-0171 

MILLTOWN 
Henran Treptow 
209 south Main St. 
Milltown, New Jersey 08805 

Arnold Smith, Gunsmith 
Tel. (201) 828-0184 

WALDWICK 
Herbert Weinberqer Gunsmithinq 
30 W. Prospect St. 
Waldwick, New Jers~y 07436 

Tel. (201) 447-0025 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST 

NEW MEXICO , 

ALBUQUERQUE 
*Charlie's Sporting Goods 

7401-H Menaul Blvd, N.E. 
Albuquerque, New Mexico 87102 

Bud Robino, Gunsmith 
Tel. (SOS) 294-4S4S 

FARMINGTON 
Ross Sporting Goods 
222 W. Main St. 
Fa.:minqton, New Mexico 87401 

Phillip J. Ross, Gunsmith 
Tel. (SOS) 32S-l062 

HOBBS 
Hobbs Bicycle & Gun Sales 
200 North TUrner St. 
Hobbs, New Mexico 88240 

Jack Bailey, Gunsmith 
Tel. (SOS) 393-871S 

LAS CRUCES 
¥ The Rustic Rifle Ltd. 

Box 1648 
Las Cruces, New Mexico 88001 

John Lang, ·.Gunsmith 
Tel. (SOS) S23-73SO 

ROSWELL 
Covey's Precision Gunsmith 
700 North Main 
Roswell, New Mexico 88201 

Covey Morgan, Gunsmith 
Tel. (S05) 623-6S65 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST 

NEW YORK 

AUBURN 
Pearson's Gun Shop 
408 Owasco Rd. 
Auburn, New York 13021 

Tel. (315) .252-4840 , 
c+i-c N~ u\:)r-Q" a 
"''~' tV\~;I\, ... DELMAR c.\o,re•M.e, N·~.1&.10)1 

Bennett Gun Works t .,,,) "~ 3·''"' 
561 Delaware Ave. 

ROCHESTER 
The Gun Shop 
117 State St. 
Rqchester, New York 14614 

Sam Chimento, Gunsmith 
Tel. (716)546-4174 

UNIONDALE, LONG ISLAND 
P.R. Martinez 
377 Second Place Delmar, New York 12054 

wm. Bennett, Gunsmith 
Tel. (518) 439-1862 

Uniondale, L.I., New York 11553 
Tel. {516) 483-6568 

ELMIRA 
*Prechtl Gun Service 

605 Beach St. 
Elmira, New York 04901 

Chas. Prechtl, Gunsmith 
Tel. (607) 732-3813 

HINSDALE 
Miller's Gun Shop 

WATERTOWN 
The Sports Shop 
531 w. Main st. 
Watertown, New York 13601 

Tel. (315) 788-5501 

WEST HURLEY 
Charles E. Duffy 
Williams Lane 3615 so. Main St. 

Hinsdale, New York 14742 
E.O. Miller, Gunsm.i±h 
Tel. (716) 557-2225 

west Hurley, New York 12491 
Tel. (914) 679-2997 

MERRICK, LONG ISLAND 
The outdoorsman 
247 sunrise Hiqhway 

(closed Dec. - Jan.) 

Merrick, L.I., New York 11566 
Pete Rapp, Gunsmith - Co-Owner 
Tel. (516) 378-2465 

NEW YORK CITY 
Centre Firearms Company 
51 West 46th. St. 
New York, New York 10036 

Tel. (212} 246-7307 

*Griffin & Howe, Inc. 
589 Broadway 
New York, New York 10012 

Fritz Boettcher, Gunsmith 
Tel. (212) 966-5323 

PARISH 
*Breckheimer's Gun Supply 
Parish, New York 13131 

Lou Epps, Gunsmith 
Tel. ( 315) 625-7498 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED·GUNSMITH LIST 

NORTH CAROLINA 

CHARLOTTE 
*Spencer M. Fulp 
1904 Anderson St. 
Charlotte, North Carolina 28205 

Tel. {704) 376-7017 

HIGH POINT 
*Bunter's Haven Gun Shop 

3505 south Main St. 
High Point, North Carolina 27263 

Rod Taylor & Mark Bolecheck, Gunsmiths 
Tel. (919) 431-5011 

JP.CKSONVILLE 
Marine Gun & Lock Shop 
309-311 Maine Blvd. 
Jacksonville, North Carolina 28540 

Leo Smith, Gunsmith 
Tel. (919) 347-4058 

KINSTON 
Paschall's 
709 Walston 
Kinston, North Carolina 28501 

Jim Hayes, Gunsmith 
Tel. (919) 527-4135 

Spear & Son. 
408-410 North Queen St. 
Kinston, North Carolina 28501 

Dan Spear, Gunsmith 
Tel. (919) 523-3596 

LUMBERTON 
*City Sport & Repair Shop 

1010 North Cedar St. 
Lumberton, North Carolina 28358 

Gerald Presley, Gunsmith 
Tel. (919) 739-4613 

RALEIGH 
Hills, Inc. 
1720 North Blvd. 
Raleigh, North Carolina 27604 

Tel. ( 919)- 833-4884 

WILMINGTON 
Pittman's Gun Repair 
3922 Market St. 
Wilmington, North Carolina 28401 

Bob Pittman, Gtmsmith 
Tel. ( 919) 762-3995 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST 

NORTH DAKOTA 

BISMARCK 
Gun City 
504 East Main St. 
Bismarck, North Dakota 58501 

Tel. (701) 223-2304 

DEVIL'S LAKE 
Milt' s Custom Gunsmi thin<] 
R.R. #1, Box 72 
Devil's Lake, North Dakota 58301 

Milt Rllattebot:q, Gunsmith 
Tel. (701) 662-4620 

FARGO 
*Dave's Sport Sh9p 

2801 Thirteenth Ave, South 
Fargo, North Dakota 58102 

Tel. {:701) 232-0001 

GRAND FORKS 
Purp' s Gun Shop 
811 South 19th. St. 
Grand Forks, North Dakota 58201 

Don Purpor, Gunsmith-open 5-lOP.M. only 
Tel. (701) 775-9085 

MINOT 
*Harvey Enterprises, Inc. 

· Highway #2 North - #53 West 
Minot, North Dakota 58701 

Bob Harvey, Gunsmith 
Tel. (701) 852-6168 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST-

OHIO 

BRADFORD 
Keller Gunsmith 
617 North Miami 
Bradford, Ohio 45308 

Scott Keller, Gunsmith 
Tel. (513) 448-2424 

CAMBRIDGE 
*Sportsman's Haven 
R.R. #4 
Cambridge, Ohio 43725 

Bill Poole, Gunsmith 
Tel. (614) 432-7243 

CANTON 
John's Sporting Goods 
2655 Harrison Ave, s.w. 
Canton, Ohio 44706 

Tel. (216) 456-9100 

CINCINNATI 
*Jack Lewis Gun Store 

3931 Montgomery Rd. 
Cincinnati, Ohio 45207 

Tel. (513) 531-0454 

CLEVELAND 
Cleveland custom Gun Shop 
17100 Grovewood Ave 
Cleveland, Ohio 44111 

Tel. (216) 531-1800 

COLUMBUS 
Dave's Gun Store 
4959 N. High St. 
Columbus, Ohio 43214 

Tel. (614) 846-2398 

LODI 
--*Cherry Corners Mfg. Company 

11136 Congress Rd. 
Lodi, Ohio 44524 

Bud Brown, Gunsmith 
Tel. (216) 948-1238 

MINERAL RIDGE 
Ohio Gun & Cycle 
185 Main St, Box 372 
Mineral Ridge, Ohio 44440 

Harry Hibbard, Gunsmith 
Tel. (216)652-2794 

PHILIPSBURGH 
Herbert Orre 
Box 56 
PhilipsbU%'9'h 1 Ohio 45354 

Tel. (513) 884-5115 

Asterisk signifies gun shop is on our New Gun Re~air Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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OKLAHOMA 

BARTLESVILLE 
Reed Gun Shop 
1522 Colorado St. 
Bartlesville, Oklahoma 74002 

M. Reed, Gunsmith 
Tel. (918) 336-7614 

ENID 
~--Larry Black Sporting Goods Company 

230 W. Randolph St., Box 667 
Enid, Oklahoma 73701 

J.S. Baldwin, Gunsmith 
Tel. (405) 234-6567 

OKLAHOMA CITY 
Andy Anderson's 
2125 Northwest Expressway 
Oklahoma city, Oklahoma 73112 

Deral Pendleton, Gunsmith 
Tel. (405) 842-3305 

*Mashburn A.ens Co., Inc. 
1218 Penn Avenue 
Oklahoma City, Oklahoma 73107 

Ray McNutt, Gunsmith 
Tel. t405) 236-5151 

PONCA CITY 
Junior's Gun & LOck Shop 
100 E. Grand St. 
Ponca City, Oklahoma 74601 

Junior Gilliland, Gunsmith 
Tel. (405) 762-4553 

T.ALEQU7\H 
*Skeet's Gun Shop 
Route #3, Box 235 
Tahlequah, Oklahoma 74464 

Hal c. Sammons, Gunsmith 
Tel. (918) 456-4749 

TULSA 
D.&B. Gun Repair Company 
1742 South Boston Ave. 
Tulsa, Oklahoma 74119 

J.E. Mankins, Gunsmith 
Tel. ( 918) 584-0722 

*Sports world, Inc. 
5800 So. Lewis, Suite 115 
TUlsa, Oklahoma 74135 

Stephen Balliette, Gunsmith 
Tel. (918) 742-4027 

Asterisk signifies gun shop is on our New Gun Repair Shop. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST 

OREGON 

BEND 
----;Darrell's custom Gunsmithing 

740~ N.E. First St. 
Bend, Oregon 97701 

Darrel Davenport, Gunsmith 
Tel. (503) 382-6776 

KLAM1\ TH FALLS 
*Northwest Gun Shop 

813 E. Main st. 
Klamath Falls, Oregon 97601 

Larry Amundsen, Gunsmith 
Tel. (503) 882-4145 

Sierra Gun Shop 
2355 South Sixth St. 
Klamath Falls, Oregon 97601 

Lee Yoder, Gunsmith 
Tel. (503) 882-1902 

ONTARIO 
*The Outdoorsman 

230 North Oregon St. 
Ontario, Oregon 97914 

Fritz Hallbert, Gunsmith 
Tel. (503) 889-3135 

OREGON CITY 
*Enstad & Douglas 

211 Hedges 
Oregon City, Oregon 97045 

Dean Enstad, Gunsmith 
Tel. ( 503) 655-3751 

PENDLETON 
*Herb's Gun Shop 
1610~ s.w. Emigrant St. 
Pendleton, Oregon 98701 

Herb Butler, Gunsmith 
Tel. ,( 503) 276-3451 

PORTLAND 
*Allison & Carey Gun Works 

10218 s.w. Powell Blvd. 
Portland, Oregon 97266 

Carl Allison, Gunsmith 
Tel. (503) 760-3388 

ROSEBURG 
*Umpqua Gun Store 

937 S.E. Stephens 
Roseburg, Oregon 97470 

Al Perry, Gunsmith 
Tel. (503) 673-8415 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

PENNSYLVANIA · 

AVONDALE 
*L.Y. Weston 

Box 333, R.D. 2 
Avondale, Pennsylvania 19311 

Tel. (215) 869-9368 

BENTLEYVILLE 
Bentleyville Sports Shop 
Bentleyville 
Pennsylvania 15314 

Dick Millon, Gunsm.i th 
Tel. (412) 239-3881 

BUTLER 
Felsinq's Gun Shop 
809 E. Jefferson St. 
Butler, Pennsylvania 16001 

Glen Felsinq, Gunsmith 
Tel. (412) 287-0402 

CLEARFIELD 
*Grice Gun Shop 
114 North Third St. 
Clearfield, Pennsylvania 16830 

Geo. Gill, Gunsmith 
Tel. (814) 765-9273 

COLLINGDALE 
Waters Sporting Goods 
1008 MacDade Boulevard 
Collingdale, Pennsylvania 19023 

A. Waters, Gunsmith 
Tel. (215) 583-0200 

COLMAR 
*C. J. McArthur Sporting Goods 

Route 309 
Colmar, Pennsylvania 18915 

Tel. (215) 822-0541 

CONSHOHOCKEN 
Navaronne Gun Shop 
1065 Colwell Lane 
Conshohocken, Pennsylvania 19428 

B. Clark, Proprietor 
Tel. (215) 825-4475 

DAUPHIN 
*Wilson Gun Store, Inc. 

Route 225 
Dauphin, Pennsylvania 17018 

Tel. ( 717) 921-8091 

EAST BERLIN 
Grizzell's Gun Shop 
East Berlin, Pennsylvania 173 

Henry Grizzell, Gunsmith 
Tel. (717) 259-0613 

ERIE. 
~.L. Gorenflo 

1821 State St. 
Erie, Pennsylvania 16501 

Henry Totman, Gunsmith 
Tel. (814) 452-4855 

GARDNERS 
Dale M. Guise 
Route 2, Box 239-A 
Gardners, Pennsylvania 17324 

Tel. (717) 486-5788 

JEANS VILLE 

Conlin Gun Works 
Jeansville, 
Pennsylvania 18227 

B.J. Conlin, Gunsmith 
Tel. (717) 455-3506 

JENKINTOWN 
*Paul Jaeger 

209 Leedom St. 
Jenkintown, Pennsylvania l904E 

Tel. (215) 884-6920 

LEBANON 
*Martin Levan 
Gunsmith-Sporting Goods 
433 North Ninth St. 
Lebanon, Pennsylvania 17042 

Tel. (717) 273-3148 
LIBRARY 

*Leo's Custom Stocks 
1767 Washington Ave. 
Library, Pennsylvania 15129 

Leo Cerar, Gunsmith 
Tel. (412) 835-4126 

LIGONIER 
Russell Payne 
Route 5, Box 173 
Ligonier, Pennsylvania 15658 

Tel. (412) 238-9544 

Asterisk signifies sun shoo is on our New Gun Re?air Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST 

PENNSYLVANIA 

LITITZ 
Wholesale Shooters Supplies 
Lititz, 
Pennsylvania 17543 

Jay Bradley, Gunsmith 
Tei. (717) 626-8574 

MILLVALE 
Flai.q Brothers 
Babcock Blvd. 
Millvale, Pennsylvania 15209 

Tel. (412) 821-1717 

NEW RINGGOLD 
*Randy Arndt 1 s Gun Shop 
Box 32 
New Rinqgold, Pennsylvania 

Randy Arndt, Gunsmith 
Tel. (717) 943-2706 

NORTHAMPTON 

17960 

*Was-Den Gun & Shooting Equip. 
Northampton 
Pennsylvania 18067 

B.ed Walker, Gunsmith 
Tel. (215) 262-2777 

OAKDALE 
•Federal Firearms Co., Inc. 

Box 145 
Oakdale, Pennsylvania 15071 

Ron Yerden, Gunsmith 
Tel. (412) 221-1122 

OTTSVILLE 
*Ski's Sporting Center 

Scherman Rd. 
Ottsville, Pennsylvania 18942 

Tel. (215) 847-5141 

RICHLAND 
Richland Gun Shop 
Box 236 
Richland, Pennsylvania 17087 

c. Hottenstein, Gunsmith 
Tel. (717) 866-4246 

SOMERSET 
Somerset Sports Shop 
140 w. Sanner St. 
Somerset, Pennsylvania 15501 

J. Buljet, Gunsmith 
Tel. (814) 445-6214 

UPPER DARBY 
Llanerch Gun Shop 
2800 Township Line 
Upper Darby, Pennsylvania 1908: 

Dick Ll.anerc::h, Gunsmith 
Tel.. (215) 789-5462 

WAYNESBORO 
*Herold's Gun Shoppe 

1498 E. Main St. 
waynesboro, Pennsylvania 

Geo. Herold, Gunsmith 
Tel. (717) 762-4010 

WILKINSBURG 
Braverman .Arms Company 
912 Penn Avenue 

1726E 

Wilkinsburg, Pennsylvania 152: 
Tel. (412) 241-1344 

WILLI.AMS PORT 
Harder·sporting Gds. 
336 Pine St. 
Will.iamsport, Pennsylvania l7i 

Tel. (717) 326-1591 

WILLOW STREET 
W. John Mylly 
R.D. 2 
Willow Street, Pennsylvania l~ 

Tel. (717) 464-2066 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

SOUTH CAROLINA 

AIKEN 
The Gun Rack, Inc. 
213 Richland Avenue 
Aiken, south Carolina 29801 

Jim Finch, Gunsmith 
Jim Moates, Gunsmith & Owner 
Tel. (803) 648-7100 

COLUMBIA 
Columbia Gun Exchange 
6306 Devine St. 
Columbia, south Carolina 29209 

Jim Kinard, Jr., Owner 
Tel. (803) 776-4563 

DARLINGTON 
Southland Gun Works, Inc. 
1134 Hartsville Rd 
Darlington, South Carolina 29532 

Buck Sellers, Gunsmith 
Tel. (803) 393-6291 

FLORENCE 
Fludd's, Inc. 
1210 w. Evans St. 
Florence, South Carolina 29501 

Rick Carraway, Gunsmith 
Tel. (803) 669-7363 

GREENVILLE 
Enrique Borgheresi 
Box 8063 
Greenville, South Carolina 29604 

Tel. (803) 271-2664 

NEWBERRY 
*Long's Gun Supply 

R.R. l, Box 609 
Newberry, south Carolina 29108 

Doyle Lon9, Gunsmith 
Tel. (803) 276-2950 

ORANGEBURG 
Garden City Sport Shop 
U.S. Rte. 301 
Orangeburg, South Carolina 29115 

Virgil Graham, Gunsmith 
Tel. (803) 534-6082 

Augustus F. Rast 
1537 Ridgewood N.E. 
Orangeburg, south Carolina 29115 

Tel. "(803} 534-6929 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST 

SOUTH DAKOTA 

ABERDEEN 
*Harold's Club of Aberdeen 
423~ south Main St. 
Aberdeen, South Dakota 57401 

Jim Steffins, GWISDlith 
Tel. (605) 225-9942 

BELLE FOURCHE 
Pioneer Sporting Goods 
622 5th. Ave 
Belle Fourche, South Dakota 57717 

Tel. (605) 892-2822 

RAPID CITY 
Ernie w. Rick, Gunsmith 
ll7 E. Denver 
Rapid· city, south Dakota 57701 

Tel. (605) 343-1797 

SIOUX FALLS 
Trap & Field Supply 
5013 West 12th. St. 
Sioux Falls, South Dakota 57106 

Ron Putzier, Gunsmith 
Tel. (605) 338-6622 

WATERTOWN 
Roy's Sport Shop 
19 North Broadway 
Watertown, South Dakota 57201 

Les Heinrick, Gunsmith 
Tel. (605) 886-7508 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

TENNESSEE 

HUMBOLDT 
'#- W.H. McGuns Shop 

2215 Osborne St. 
Humboldt, Tennessee 38343 

W.H. Mcclanahan, Gunsmith 
Tel. (901) 784-5742 

KINGSPORT 
*George Harrell's Gun Shop 
Route 6, E. carter Valley Rd. 
Kingsport, Tennessee 37660 

Tel. (615) 247-3722 

KNOXVILLE 
*Fox & Company 

2211 Dutch Valley Rd. 
Knoxville, Tennessee 37917 

Howard Smith, Gunsmith 
Tel. (615) 687-7411 

LEBANON 
W.K.H. Reloading Supply 
406 Hill St. 
Lebanon, Tennessee 37087 

Wayne K. Hall, Gunsmith 
Tel. (615) 444-7327 

MEMPHIS 
*Ed Mason Gunsmith 
% Dowdle Sporting Goods 
5043 Park Ave 
Memphis, Tennessee 38117 

Tel. (901) 767-6281 

York Arms Company 
4627 Summer Avenue 
Memphis, Tennessee 38122 

Tel. (901) 683-2401 

NASHVILLE 
*Gun City U.S.A. 

573 Murfreesboro Rd. 
Nashville, Tennessee 37206 

Charles Wright, Gunsmith 
Tel. ( 615) 256-6127 

Ed Rennolds Gun Service 
1805-B Church St. 
Nashville, Tennessee 37203 

Tel. (615) 329-2464 

PARIS 
*Uncle Lee's 

(Bill Dyer Supply Co.) 
Highway 79, East 
Paris, Tennessee 38242 
Tel. (901) 642-1744 

RED BANK 
The Antique A:r::mory, Inc. 
1936 Dayton Blvd. 
Red Bank, Tennessee 37415 

J.W. Pahmuyer, Gunsmith 
~Tel. (615) 877-6459 

UNION CITY 
Hills Hardware & Sporting Goods 
226 south 2nd. st. 
union City, Tennessee 38261 

Jim Hill, Gunsmith 
Tel. (901) 885-1510 

WINCHESTER 
*Judge's Gun ShQp, Inc. 
Route 3 
Winchester, Tennessee 37398 

Fred Hasselbrook, Gunsmith 
Tel. (615) 967-1598 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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TEXAS 

ABILENE 
*Lonqacre's 

358 Chestnut St. 
Abilene, Texas 79602 

Dudley Longacre, Gunsmith 
Tel. (915) 672-9521 

AMARILLO 
*Billy Freds Gun Shop 

212 west Sixth 
Amarillo, Texas 79107 

Floyd,Raines, Gunsmith 
Tel. (806) 372-6513 

AUSTIN 
'· J. F. Kreuz 

408 Brazos St. 
Austin, Texas 78701 

Tel. (512) 476-3336 

Mc:Bri~e' s Gun.•Shop 
2915 San Gabriel 
Austin, Texas 78705 

Mike Fain, Gunsmith 
Tel. (512) 472-3532 

BRYAN 
'I'he Sportsman 
911 Texas ~ve 
Bryan, Texas 77801 

David Cutrey, Gunsmith 
Tel. (713) 779-7595 

CONROE 
Centex Gun Shop 
817 North Frazier 
Conroe, Texas 77301 

Bob Cargill, Gunsmith 
Tel. (713) 756-3442 

CORPUS CHRISTI 
Texas Gun Shop 
4518 so. Padre Island Dr. 
Corpus Christi, Texas 78411 

Paul Tlabert, Gunsmith 
Bob Mutters, Gunsmith 
Tel. (512)854-4424 

DALLAS 
*Cull'IJin & Boren Company 

Box 2879 
1609 Bryan St. 
Dallas, Texas 75221 

John Otts, Gunsmith 
Tel. (214) 742-6113 

*McClelland Gun Shop 
1533 Centerville Rd. 
Dallas, Texas 75228 

R.G. Rutledge, Gunsmith 
Tel. (214) 321-0231 

*Ray's Sporting Goods \ 
730 Sinqleton Blvd. 
Dallas, Texas 75212 · - . 

Jim Corder, Guilsmi th 
Tel. (214) 747-7916 

EL PASO 
*Ed Budd's custom Gun Shop 

5100 Harlan Dr. 
El Paso, Texas 79924 

Tel. (915) 751-6273 

*H. cook Sporting Goods 
Bassett Center, 5994 Montana 
El Paso, Texas 79925 

Fe.rn Escaza.ga, Gunsmith 
Tel. (915) 778-9581 

FORT WORTH 
*EWell Cross Gun Shop 

9240 I-20 West 
Ft. worth, Texas 76108 

Malcolm Cross, Gunsmith 
Tel. (817) 246-4622 

HOUSTON 
*Carter's Country 

9925 Katy Freeway 
Houston. Texas 77024 

Dale Layne, Gunsmith 
Tel. (713} 461-1844 

Delhorruue Sporting Goods 
4014 Richmond Ave 
Houston, Texas 77027 

As~erisk signifies gun shop is on 

Joe Simpson, Gunsmith 
W.T. Pyle, Gunsmith 
Tel. <713) 623-2122 . 

our New Gun Repair Listing. 
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'l'EXAS (cont.} 

HOUS'roN (cont.) 
*Les Freer Gun Shop 
Building B-1 
8928 Spring Branch Dr. 
Houston, Texas 77055 

Tel. (713) 467-3016 

Oshman's 
902 Main st. 
Houston, Texas 77002 

Shez:man Sams, Gunsmith 
Tel. (713) 928-3171 

Tel. 

*Sporting Goods, Inc. 
1018 York St. 
Houston, Texas 

(713) 222-1421 
77003 

BORST 
*Williamson & Pate Gun Shop 
117 w. Pipeline Rd. 

PECOS 
Pecos Sporting Goods 
818 w. Third 
Pecos, Texas 79772 

Lloyd Smith, Gunsmi.th 
Tel. (915} 445-2717 

SAN ANTONIO 
*Nagel Gun Shop 

6201 San Pedro Avenue 
San Antonio, Texas 78216 

Will Cos, Gunsmith 
Tel. (512) 342-5420 

(512) 342-9893 

TYLER 
Bob Reynolds Gun Shop 
2415 w. Erwin St. 
Tyler, Texas 75701 

Tel. (214) 592-1531 

Burst, Texas 76053 
I~ 

>- VICTORIA 
Lou Williamson, Gunsmith 1 

Ken Pate 
Tel. (817) 268-2887 

McALLEN 
Custom Gun Service 
1104 Upas Ave 
MCAllen, Texas 78501 

Jay Moore, Gunsmith-Owner 
Tel. (512) 682-8707 

MIDLAND 
R.J. Maberry 
511 South "K" St. 
Midland, Texas 79701 

Tel. (915) 684-4914 

NEDERLAND 
Dave's Gun Shop 
805 Memorial Highway 
Nederland, Texas 77627 

Dave Blake, Gunsmith 
Tel. (713) 722-6876 

PALESTINE 
Moore's Boat, Motor & Gun 
413 Avenue "A 11 

Palestine, Texas 75801 
Alfred E. Moore, Gunsmith 
Tel. (214) 729-6511 
PASADENA 

Wayne Barnett Gun Shop 
609 E. Jackson 
Pasadena, Texas 77506 

Tel. (713) 472-1682 

Wauson Gunsmith 
810 N. Ben Jordan 
Victoria, Texas 77901 

Tel. (512) 573-5471 

WACO 
-Coqdell's 

Highway 6, Box 1399 
Waco, Texas 76703 

Wesley Priess, Gunsmith 
Tel. (817) 662-4150 

(817) 772-8224 

WAKE VILLAGE 
The Village Gunsmith 
612 Burna Rd. 
Wake Village, TeXas 75501 

WHARTON 
Carroll's Gun Shop 
550 W. Milam St. 
Wharton, Texas 77488 

Russell John, Gunsmith 
Tel. (713) 532-3175 

Shop 
WJICHITA FALLS 

1'* Sisk Bullets 
4114 Callfield Rd. 
Wichita Falls, Texas 

Burge smith, Gunsmith 
Tel. ( 817) 692-5622 

76308 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST 

UTAH 

CEDAR CITY 
Hunter Hardware 
79 North Main St. 
Cedar City, Utah 84720 

Al Hansen, Gwismith 
Tel. (801) 586-6549 

OGDEN 
_,,sunset sports center #2 

29th. & washington Blvd. 
Ogd~, Utah 84401 

Howard Jessop, Gunsmith 
Tel. (801) 621-8540 

Wolfe's 
23rd. & Washington Blvd. 
Ogden, Utah 84401 

Franz Bryner, Gunsmith 
Tel. (801) 399-9648 

OREM 
~c & R Gun Shop 

1290 South State 
Orem, Utah 84057 

Tel. (801) 225-9500 

SALT LAKE CITY 
P.M. Gun & Tool works 
736 North 300 west 
Salt Lake City, Utah 84101 

Gordon Waldhouse, Gunsmith 
Tel. (801) 328-9280 

~ R-Vee's Gunsmithing 
Cottonwood Mall Zinicks 
4835 Highland Dr. 
Salt Lake City, Utah 48351 

Tel. (801) 278-4784 

*Wolfe's Sportsman's Headquarters 
250 south State St. 
Salt Lake City, Utah 84111 

Ray Suesse.rman, Gunsmith 
Tel. (801) 521-0550 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

VERMONT 

NORWICH 
*DeVaux's Gun Shop 
Norwich, 
Vel'.'mont 05055 

wm. DeVaux, Owner-Gunsmith 
Tel. (802) 649-1849 

PROCTORSVILLE 
Carpenter' s Gunworks 
R.D. #l 
Proctorsville, Vermont 05153 

Russ Carpenter, Gunsmith 
Tel. (802) 226-7690 

SHELBURNE 
White's Gun Shop 
Shelburne, Vermont 05482 

Tel. (802) 985-3737 

Asterisk signifies gun shop is on our New Gun Repair Listing 
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REMINGTON RECOMMENDED GUNSMITH LIST 

VIRGINIA 

BOONESMILL 
Greer Gun Company 
Route 2, Box 383-A 
Boonesmill, Virginia 24065 

w.c. Greer, Gunsmith 
Tel. (804) 483-0724 

FALLS CHURCH 
Davis Gun Shop 
7213 Lee Highway 
Falls Church, Virginia 22246 

Fred Davis, Gunsmith 
Tel. (703) 534-8222 

NORFOLK 
*Bob ' s Gun Shop 

746 Granby St. 
Norfolk, Virginia 23510 

Sanford, Moore, Gunsmith 
Tel. (804) 627-8311 

PETERSBURG 
*The Dunbar Gun Company 

131 W. Tabb St. 
Petersburg, Virginia 23803 

w. Dunbar, Gunsmith 
Tel. {804) 732-8206 

RICHMOND 
*Richmond Gun Shop 

517 E. Main St. 
Richmond, Virginia 23219 

Lynn Hobgood, Gunsmith 
Tel. (804) 644-7207 L /" 

LondM G ,.·,~e "'""' Shop 
WARRENTON ~J"c:i ei \kl, GeQc..~ ~\vJ · 

*Clark Bros. Gun Vi ... ff.·" i~ G~a.c.-\i, \iq. :i.. °1 '"f s <.{ 

Warrenton, Virginia 22186 "4-." -·a 'f o 
Tel. {703) 439-3644 

Asterisk signifies gun shop-is on our New Gun Repair Listing. 
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WASHINGTON 

BURLINGTON 
jt Kesselring Gun Shop 

TACOMA 
*Chet Paulson's, Inc. 

935 Fawcett Avenue 400 Pacific Highway 
Burlington, Washington 98233 Tacoma, Washington 98402 

Chet Paulson, Gunsmith 
c. Kesselring, GUII.Smith 
Tel. (206) 724-3113 

CHEHALIS 
H.C. Kelly Sport Goods 
2394 Market St. 
Chehalis, washinqton 98532 

Tel. (206) 748-3283 

EVERETT 
Everett Sport Store 
1907 Hewitt Avenue 
Everett, washinqton 98901 

Jerry Long, Gunsmith 
Tel. (206) 252-0861 

MIT.WOOD 
*Ed Karrar's Guntorium 

5322 North Argonne Rd. 
Milwood, Washington 99212 

Will Wheeler, Gunsmith 
Tel. (509) 924-3030 

MOSES LAKE 
*Ranch & Home 

1147 w. Broadway 

Tel. (206) 627-9195 

*Jack Fale's, Inc. 
1416 54th. Avenue, E. 
Tacoma, Washington 98424 

Tel. (206) 922-0255 

YAKIMA 
*Jerry's Gun Shop 
Riverside Dr. 
Yakima, Washington 98901 

Jerry Long, Gunsmith 
Tel. (509) 453-3021 

Moses Lake, Washington 98837 
Bob Kaplan, Gunsmith 
Tel. (509} 765-9231 

SEATTLE 
Frederick & Nelson 
Fifth & Pine 
Seattle, Washington 98101 

Lloyd Erdman, Gunsmith 
Tel. (206) 682-5500 

*Warshal's Sporting Goods co. 
First & Madison 
Seattle, Washington 98104 

Ken Sprague, Gunsmith 
Tel. (206) 624-7300 

SPOKANE 
Brock's Gunsmithing 
% The Trap House 
3806 N. Market 
Spokane, Washington 99207 

Ji~ Brock, Gunsmith 
Tel. (509) 489-2196 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGIDN RECOMMENDED GUNSMI1l'H LIST 

WEST VIRGINIA 

CLARKSBURG 
Fulk's Sporting Goods 
424 Buckhannon Pike 
Clarksburg, west Virginia 26301 

Vic Lewis, Gunsmith 
Tel. (304) 624-6506 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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REMINGTON RECOMMENDED GUNSMITH LIST 

WISCONSIN 

BURLINGTON 
Viking Guns, Inc. 
916 Milwaukee 
Burlington, Wisconsin 53105 

Robert Wessner, Gunsmith 
Tel. (414) 763-2446 

GREEN BAY 
Lock, Stock, & Barrel 
620 Mather St. 
Green Bay, Wisconsin 

John Gitter, Gunsmith 
Tel. (414) 437-7766 

HALES CORNERS 
*Biq Muskego Gun Club 
s. 90, w. 13960, Boxhorn Dr. 
Hales Corners, Wisconsin 53130 

Dennis R. Potter, Gunsmith 
Tel. (414) 425-4830 

LA CROSSE 
Soliday Sports Center 
west & south Avenue 
Lacrosse, Wisconsin 54601 

Lee Anderson, Gunsmith 
Tel. (608) 784-0940 

LOMIRA 
*Bill's Sport Shop 
Lomira, 
Wisconsin 53048 

Al Guay, Gunsmith 
Tel. (414) 269-4414 

MADISON 
*Rusk Gun Shop 
6904 watts Rd. 
Madison, Wisconsin 53719 

Bud Archer & Bill Shults, Gunsmiths 
Tel. (608) 274-8740 

MENOMONEE FALLS 
Jay's Sports 

MERRILL 
Bill's House of Guns, Inc. 
Route 3 
Merrill, Wisconsin 54452 

Philip Zastrow, Gunsmith 
Tel. (715) 536-5596 

MILWAUKEE 
*Flintrop Arms Corp. 

4034 w. National Ave. 
Milwaukee, Wisconsin 53215 

Jack Ledwig, Gunsmith 
Tel. (414) 383-2626 

OWEN 
~adqer Shooters supply 

OW211, 
Wisconsin 54460 

Tom Nelson & Alvin Becker, Gunsmi 
Tel. (715) 229-2101 

PEWAUKEE 
D.J. Phillips 
Rte. l, North #31, West 22097 
Shady Lane 
Pewaukee, Wisconsin 53072 

Don Phillips, Gunsmith 
Tel. (414) 691-2165 

RICE LAKE 
spor.esman•s Repair 
1503 E. Orchard Beach Lane 
Rice Lake, Wisconsin 54868 

Joe Jackim,_ Gunsmith 
Tel. (no listing) 

SCANDANA VIA 
L. W. "Bill" Johnson Gun Shop 
Elm Valley Rd. 
Scandanavia, Wisconsin 54977 

Tel. (715) 467-2211 

SOUTH MILWAUKEE 
N. Hintz Sport & Marine 
1235 Milwaukee Avenue N. 88, W. 15263, Main St. 

Menomonee Falls, Wisconsin 53051 south Milwaukee, Wisconsin s: 
Warren Reicham, Gunsmith 
Tel. (414)251-0550 

N. Hintz, Gunsmith 
Tel. (414) 483-8680 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

WISCONSIN 

SUPERIOR 
Laurvick Gun Shop 
1411 North 58th. St. 
superior, Wisconsin 54880 

Lyle Laurvick, Gunsmith 
Tel. (715) 394-7671 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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WYOMING 

. DOUGLAS 
Douglas Jackalope Gun & Sport Shop, Inc. 
1048 south 5th. st. 
oouglas, wyom.ing 82633 

w. Meehan, J. DePietro, s. Bass, Gunsmiths 
Tel. (307) 358-3854 

SHERIDAN 
Sheridan Gun Shop 
1037 N. Main St. 
Sheridan, wyoming 82801 

Bud Morrow, Gunsmith 
Tel. (307) 674-8360 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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MISSISSIPPI 

eANTON VERONA 
*Canton Gun Shop 

908 E. Peace St. 
canton, Mississippi 

Aubrey Wee.~s, Gunsmith 
Tel. (601) 859-1582 

0 *R.L. "Skeet" Hill Gun Shop 
Qt'l.1 209 Raymond St. 
\"' Verona, Mississippi 38879 39046 

EAST BROOKHAVEN 
M.E. McBride Gun & Locksmith 
Highway #84, Box 723 

Tel. (601) 566-8353 

East Brookhaven, Mississippi 39601 
M.E. McBridge, Gunsmith 
Tel. (601) 833-34.51 

GREENVILLE 

~ 
*Jones Gun shop y 739-41 Washington Avenue 
Greenville, Mississippi 38701 

Thomas G. Jones, Gunsmith 
Tel. (601) 332-3181 

GREENWOOD 
H.T. Glover 
904 Carrollton Avenue 
Greenwood, Mississippi 38930 

Harris Glover, Gunsmith 
Tel. (601) 453-6993 

JACKSON 
~ *Jackson Safe s Lock Company 
Q~ 226 Pascagoula Street 
~Y Jackson, Mississippi 39201 

Bill Tierce, Gunsmith 
Tel. (601) 353-4226 

MERIDIAN 
sanders Gun Shop 
3001 Fifth St. 
Meridian, Mississippi 39301 

Milton K. Sanders, Gunsmith 
Tel. (601) 485-5301 

NATCHEZ 
{\ *Martin ' s Gun Shop 
Q~ 3600 Laurel Ave. 
~1 Natchez, Mississippi 

Wade O. Martin, Gunsmith 
Tel. (601) 442-8271 

39120 

Asterisk signifies gun shop is on our New Gun Reoair Tisrin0 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543829 



MISSOURI 
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REMINGTON RECOMMENDED GUNSMITH LIST 

CAPE GIRARDEAU SPRINGFIELD 

0 *Beard's Sport Shop 
" 811 Broadway \.'J Cape Girardeau, Missouri 

wm. Beard, Gunsmith 

Jay Key & Chain Service. 
46'7' Sott'c:'R ~"&Aue 1101.::. $-\ Lr='-'--'~ 

63701 Springfield, Missouri 65806 
Les Jay, Gunsmith 

Tel. (314) 334-2266 

CHARLESTON 
J.L. DeLine 
205 west commercial St. 
Charle~ton~ Missouri 63834 

Tel. (314J 68~-4677 

HARVESTER 
0 *Nu-Line Guns, Inc. 

O" 1053 Caulk Hills Rd. 
~/ Harvester, Missouri 63301 

Jerry Stevens, Gunsmith 
Tel. (314) 441-4500 

JOPLIN 
Walker Arms Company 
127 North Main St. 
Joplin, Missouri 64801 

Gayle Cline, Gunsmith 
Tel. (417) 781-6440 

KANSAS CITY 
\ *R. S. Elliot Anns Company O' I 1508 Grand Avenue 
"-' Kansas City, Missouri 64108 

Lester cox, Gunsmith 
Tel. (816} 471-1910 

ST. LOUIS 
t\. *K's Sporting_ Goods 

(\.~ 5209 Gravois 
~ St. Louis, Missouri 63116 

Jack Kluge, Gunsmith 
Tel. (314) 832-8618 

Kelley Sporting Gds. & Repair 
751 Old Frontenac Square 
St. Louis, Missouri 631 

Stokely Meier, Gunsmith 
Tel. (314) 991-4724 

~~ *Nassau Sporting Goods 
°"J 7007 Page 

St. Louis, Missouri 63133 
John cox, Gunsmith 
Tel. (314} 725-2700 

Tel. (417) 862-7049 

WEBSTER GROVES 
Hunt Turner 
618 So. Gore Ave 
Webster Groves, Missouri 63119 

shotguns only 
Tel. ( 314) 961-8209 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543830 
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REMINGTON RECOMMENDED GUNSMITH LIST 

MONTANA 

BILLINGS 
*THE SHOOTIN' Iron 
1919 First Avenue, North 
Billings, Montana 59101 

Mark Watson, Gunsmith 
Tel. (406) 259-3999 

BRIDGER 
D *Jim' s Gun Shop 

0\j Bo~ 463, Helt Rd. 
~ Bridger, Montana 59014 

Jim Young, Gunsmith 
Tel. (307) 664-2344 

G~T FALLS . 
l\ *Stephen's Gun Shop 

Q'\-
1 

11~ Second St, North 
" Great Falls, Montana 59401 

Eldon Stephens, Gunsmith 
Tel. (406) 761-2510 

HELENA 
*Capital Sports & Western 

Q~ 1092 Helena .Avenue 
~ Helena, Montana 59601 

Arnold Erhardt, Gunsmith 
Tel. (406) 443-2978 

LEWISTON 
Don's 
120 South Second St. 
Lewiston, Montana 59457 

Tom Griffith, Gunsmith 
Tel. (406) 538-9408 

MISSOULA 
Carl Mau Sporting Goods 
743 Minnesota 
Missoula, Montana 59801 

earl Mau, Gunarnith 
Tel. (406) 542-2790 

wear 

Asterisk signifies gun shop is on our New Guri Repai.r Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543831 
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REMINGTON RECOMMENDED GUNSMITH LIST 

NEBRASKA 

~ \ FREMONT C.~\-,n~e. .- 'I-" S\ ~ae., I:nC · 
LeY'e S~er~iR~ Geeee 

S":J 3 5ti North Main St.,~"""' '-I :J•7 

Fremont, Nebraska 68025 
wrn. Laughbridge, Gunsmith 
Tel. (402) 721--6046 "-12.'7? 

Thompson's Lock & Gun Shop 
635 North Broad St. 
Fremont, Nebraska 68025 

Orville F. "Tonuny" Thompson 
Tel. (402) 721-3853 

HASTINGS 
Sporting Goods, ~nc. 
232 North Lincoln Ave 
Hastings, Nebraska 68901 

Bill Bentley, Gunsmith 
Tel. (402) 462-613.2 

LINCOLN 
Allen J. Mart 
1860 Harrison Ave 
Lincoln, Nebraska 68502 

Tel. (402) 435-0568 

Cornhusker Shooters' Supply 
4327 "O" Street 
Lincoln, Nebraska 68510 

Bud Basil, Gunsmith 
Tel. (402) 488-7494 

MC COOK 
Raymond Benjamin 
710 West Third 
McCook, Nebraska 69001 

Tel. ( 308) 345-6909 

NORFOLK 
Caauwe's Gun Shop 
103 North Fourth St. 
Norfolk, Nebraska 68701 

Frank Caauwe, Gunsmith 
Tel. ( 402) 371-2238 

NORTH PLATTE 
Al's Gun & Reel Shop 
310 E. Front 
North Platte, Nebraska 69101 

Glen Mulholland, Gunsmith 
Tel. ( 308) 534-2660 

OMAHA 
Arms & Ammo 
1101 south 60th. st. 
Omaha, Nebraska 68106 

Jim Sutton, Gunsmith 
Tel. (402) 553-5951 

D *Moneymakers Guncraft 
"' 1420 Military Avenue 
~ "/ Omaha, Nebraska 68131 

Orv Camden, Gunsmith 
Tel. ( 402) 556-0226 

ASTERISK SIGNIFIES GUN SHOP IS ON OUR NEW GUN REPAIR LISTING. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543832 



NEVADA 

LAS VEGAS 

page 32 
REMINGTON RECOMMENDED GUNSMITH LIST 

I *Dick Corbett's Gun Shop 
t~/ 4087 E. Owens Avenue 
~ Las Vegas, Nevada 89110 

Tel. (702) 452-4867 

SPARKS 
Saturn Sports, Inc. 
881 Glendale Rd. 
Sparks, Nevada 89431 

Arnold Juenke, Gunsmith 
Tel. (702) 358-9073 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

--'. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543833 
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REMINGTON RECOMMENDED GUNSMITH LIST. 

NEW HAMPSHIRE 

HOOKSETT 
o *Riley's Sport Shop 

Q._~J Box 43 
'/ Hooksett, New Hampshire 03106 

Dick Riely, Gunsmith 
Tel. (603) 485-5000 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

--'. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543834 
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REMINGTON RECOMMENDED-GUNSMITH LIST 

NEW JERSEY 

AUDUBON 
*Stratton Sporting Goods 

246 White Horse Pike 
Audubon, New Jersey 08106 

John & Henry Peters, Gunsmith" 
Tel. (609) 547-7136 

BOUND BROOK 
Efinger Sporting Goods Co. 
513 W. Union Ave, Route 28 
Bound Brook, New Jersey 08805 

Phil Caine, Gunsmith 
Tel. (201) 356-0604 

GARFIELD 
Garfield Gunsmith Company 
237 Wessington Avenue 
Garfield, New Jersey 07026 

Bob Storms, Gunsmith 
Tel. (201) 478-0171 

MILLTOWN 
Herman Treptow 
209 south Main St. 
Milltown, New Jersey 08805 

Arnold Smith, Gunsmith 
Tel. {201) 828-0184 

WALDWICK 
Herbert Weinberger Gunsmithing 
30 w. Prospect St. 
Waldwick, New Jersey 07436 

Tel. ( 201) 447-0025 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

·'· 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST 

NEW MEXICO, 

ALBUQUERQUE 
~ *Charlie's Sporting Goods 

~'/' 7401-H Menaul Blvd, N.E. 
Albuquerque, New Mexico 87102 

Bud Robino, Gunsmith 
Tel. (505) 294-4545 

FARMINGTON 
Ross Sporting Goods 
222 w. Main st. 
Farmington, New Mexico 87401 

Phillip J. Ross, Gunsmith 
Tel. ( 505) 325-1062 

HOBBS . 
Hobbs Bicycle & Gun Sales 
200 North Turner St. 
Hobbs, New Mexico 88240 

Jack Bailey, Gunsmith 
Tel. ( 505) 393-8715 

LAS CRUCES 
The Rustic Rifle Ltd. 
Box 1648 
Las Cruces, New Mexico 88001 

John Lang, Gunsmith 
Tel. . ( 505} 523-7350 

ROSWELL 
Covey's Precision Gunsmith 
700 North Main 
Roswell, New Mexico 88201 

Covey Morgan, Gunsmith 
Tel. ( 505) 623-6565 

Asterisk signifies gun. shop is on our New Gun Repair Listing. 

·.1. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543836 
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NEW YORK 

AUBURN 
Pearson's Gun Shop 
408 Owasco Rd. 
Auburn, New York 13021 

Tel. (315} 25~:.,48~e1..,bKl."d 
t;\1aio ~Cl."" St-

DELMl\R <...\cue."'-"• TV y. 1"-1031 

Bennett Gun works ,,,,,) G.u-c.i'-1 

561 Delaware Ave. 

ROCHESTER 
The Gun Shop 
117 State st. 
Rqchester, New York 14614 

Sam Chimento, Gunsmith 
Tel. (716)546-4174 

UNIONDALE, LONG ISLAND 
P.R. Martinez 
377 second Place 

Delmar, New York 12054 
Wm. Bennett, Gunsmith 
Tel. (518} 439-1862 

Uniondale, L.I., New York 11553 
Tel. (516) 483-6568 

ELMIRA 
0 *Prechtl Gun Se~ice 

0'11 605 Beach St. 14/14/ 
°"J Elmira, New York ·64!0Y 

Chas. Prechtl, Gunsmith 
Tel. { 607) 732-3813 

HINSDALE 
Miller's Gun Shop 
3615 So. Main St. 
Hinsdale, New York 14742 

E.O. Miller, Gunsmith 
Tel. ( 716) 557-2225 

MERRICK, LONG ISLAND 
The Outdoorsman 
247 Sunrise Highway 

WATERTOWN 
The Sports Shop 
531 w. Main St. 
Watertown, New York 13601 

Tel. (315} 788-5501 

WEST HURLEY 
Charles E. Duffy 
Williams Lane 
west Hurley, New York 12491 

Tel. (914) 679-2997 
(closed Dec. - Jan.) 

Merrick, L.I., New York 11566 
Pete Rapp, Gunsmith - Co-Owner 

· Tel. ( 516} 378-2465 

NEW YORK CITY 
Centre Fireanns Company 
51 West 46th. St. 
New York, New York 10036 

Tel. (212} 246-7307 

*Griffin & Howe, Inc. 
589 Broadway 
New York, New York 10012 

Fritz Boettcher, Gunsmith 
Tel. (212) 966-5323 

PARISH 
Q~ *Breckheimer's Gun 
~J Parish, New York 

Lou Epps, Gunsmith 
Tel. ( 315) 625-7498 

supply 
13131 

Asterisk signifies gun-shop is on our New Gun Repair Listing. 

-... 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST 

NORTH CAROLINA 

CHARLOTTE 
0 *Spencer M. Fulp 

0,J 1904 Anderson St. 
~/ Charlotte, North Carolina 28205 

Tel. ( 704) 376-7017 

HIGH POINT 
d *Hunter's Haven Gun Shop 
q~ 3505 south Main st. 
~'l High Point, North Carolina 27263 

Rod Taylor & Mark Holecheck, Gunsmiths 
Tel. (919) 431-5011 

JACKSONVILLE 
Marine Gun & Loc;:k Shop 
309-311 Maine Blvd. 
Jacksonville, North Carolina 28540 

Leo Smith, Gunsmith 
Tel. (919) 347-4058 

KINSTON 
Paschall's 
709 Walston 
Kinston, North Carolina 28501 

Jim Hayes, Gunsmith 
Tel. {919) 527-4135 

Spear & Son 
408-410 North Queen St. 
Kinston, North Carolina 28501 

Dan Spear, Gunsmith 
Tel. (919) 523-3596 

LUMBERTON l, *City Sport & Repair Shop 
~~/ 1010 North Cedar St. 

Lwnberton, North Carolina 28358 
Gerald Presley, Gunsmith 
Tel. (919) 739-4613 

RALEIGH 
Hills, Inc. 
1720 North Blvd. 
Raleigh, North Carolina 27604 

Tel. (919)· 833-4884 

WILMINGTON 
Pittman's Gun Repair 
3922 Market St. 
Wilmington, North Carolina 28401 

Bob Pittman, Gunsmith 
Tel. ( 919) 762-3995 

-Asterisk signifies gun shop is on our·New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543838 
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REMINGTON RECOMMENDED GUNSMITH LIST 

NORTH DAKOTA 

BISMARCK 
Gun City 
504 East Main St. 
Bismarck, North Dakota 58501 

Tel. (701) 223-2304 

DEVIL I s LAKE 
Milt's custom Gunsmithing 
R.R. #1, Box 72 
Devil's Lake, North Dakota 58301 

Milt Kharrebor.g, Gunsmith 
Tel. (701) 662-4620 

FARGO 

~ 
*Dave's Sport Sh9p 

V 2801 'rhirteenth Ave, 
Farqo, North Dakota 

Tel. {701) 232-0001 

GRAND FORKS 
Purp's Gun Shop 
811 south 19th. st. 

south 
58102 

Grand Forks, North Dakota 58201 
Don Purpor, Gunsmith-open 5-lOP.M. only 
Tel. (701) 775-9085 

MINOT 
. *Harvey Enterprises, Inc. 

Highway #2 North - #53 West 
Minot, North Dakota 58701 

Bob Harvey, Gunsmith 
Tel. (701) 852-6168 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

'· 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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OHIO 

BRADFORD 
Keller Gunsmith 
617 North Mia.mi 
Bradford, Ohio 45308 

Scott Keller, Gunsmith 
Tel. (513) 448-2424 

CAMBRIDGE 
*Sportsman's Haven 

0 R.R. #4 
t\..'°"I Cambridge, Ohio 43725 
'~ill Poole, Gunsmith 

Tel. (614) 432-7243 

CANTON 
John's Sporting Goods 
2655 Harrison Ave, s.w. 
canton, Ohio 44706 

Tel. ( 216) 456-9109 

MINERAL RIDGE 
Ohio Gun & Cycle 
185 Main St, Box 372 
Mineral Ridge, Ohio 44440 

Harry Hibbard, Gunsmith 
Tel. (216) 652-2794 

PHILIPSBURGH 
Herbert Orre 
Box 56 
Philipsburgh, Ohio 45354 

Tel. (513) 884-5115 

CINCINNATI 

~ *Jack Lewis Gun Store Oeic;c,hr.G~l'\_.Snop ,....
1 

~ 
I 3931 d c1e~c 10:49' o..~ • "~ ''G · 

. . Mon t~omerr R • C. ; n c. ·, "~ ~ t-- ,~ <!.> "°' , 0 --t Sol~ Cf 
Cincinnati, Ohio 45207 Te.I . LS"• 1) ss..; - 11oC'1 

Tel. (513) 531-0454 l\\\e" Dti..d·•-'-. - G ........ IV'\.~\.-. 

CLEVELAND 
Cleveland custom Gun Shop 
17100 Grovewood Ave 
Cleveland, Ohio 44111 

Tel. ( 216) 531-1800 

COLUMBUS 
Dave's Gun Store 
4959 N. High St. 
Columbus, Ohio 43214 

Tel. {614) 846-2398 

LODI 
Q.--*Cherry corners Mfg. company 0'1 11136 Congress Rd. 
~ Lodi, Ohio 44524 

Bud Brown, Gunsmith 
Tel. (216) 948-1238 

Asterisk signifies gun-shop is on our New Gun Repair Listing . 

.. 1. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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OKLAHOMA 

BARTLESVILLE 
Reed Gun Shop 
1522 Colorado St. 
Bartlesville, Oklahoma 74002 

M. Reed, Gunsmith 
Tel. (918) 336-7614 

ENID 
~Larry Black Sporting Gocds Company 

230 W. Randolph St.,Box 667 
Enid, Oklahoma 73701 

J.S. Baldwin, Gunsmith 
Tel. (405) 234-6567 

OKLAHOMA CITY 
Andy Anderson's 
2125 Northwest Expressway 
Oklahoma city, Oklahoma 73112 

oeral Pendleton, Gunsmith 
Tel. (405) 842-3~05 

*Mashburn A:rms Co. , Inc. 
1218 Penn Avenue 
Oklahoma City, Oklahoma 73107 

Ray McNutt, Gunsmith 
Tel. (405) 236-5151 

PONCA CITY 
Junior's Gun & Lock Shop 
100 E. Grand St. 
Ponca City, Oklahoma 74601 

Junior Gilliland, Gunsmith 
Tel. (405) 762-4553 

TALEQUAH 
*Skeet's Gun Shop 

0~ Route #3, Box 235 
...._7 Tahlequah, Oklahoma 74464 

Hal c. Sammons, Gunsmith 
Tel. (918) 456-4749 

TULSA 
D.&B. Gun Repair company 

.a,_ 1742 South Boston Ave. 
"t Tulsa, Oklahoma 74119 

J.E. Mankins, Gunsmith 
Tel. ( 918) 584-0722 

*Sports world, Inc. ~· 5800 So. Lewis, suite 115 
TUlsa, Oklahoma 74135 

Stephen Balliette, Gunsmith 
Tel. ( 918) 742-·4027 -

Asterisk signifies_ gun shop is on our New Gun Repair Shop. 

- -'. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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OREGON 

BEND 
O~~*Darrell's Custom Gunsmithing 

~.,. 740~ N. E. First St. 
Bend, Oregon 97701 

Darrel Davenport, Gunsmith 
Tel. ( 503) 382-6776 

KLAMATH FALLS 
*Northwest Gun Shop 

~ 813 E. Main St. 
~'l' Klamath Falls, Oregon 97601 

Larry Amundsen, Gunsmith 
Tel. (503) 882-4145 

Sierra Gun Shop · 
2355 South Sixth St. 
Klamath Falls, Oregon 97601 

Lee Yoder, Gunsmith 
Tel. ( 503) 882-190~ 

ONTARIO 
*The Outdoorsrnan 

o\.
1 

230 North Oregon St. 
"" Ontario, Oregon 97914 

Fritz Hallbert, Gunsmith 
Tel. ( 503) 889-3135 

OREGON CITY 
·{l *Enstad & Douglas 
(\~ 211 Hedges 
'\" Oregon City, Oregon 97045 

Dean Enstad, Gunsmith 
·Tel. (503) 655-3751 

PENDLETON 
*Herb's Gun Shop 
1610~ s.w. Emigrant St. 
Pendleton, Oregon 98701 

Herb Butler, Gunsmith 
Tel. (503) 276-3451 

PORTLAND 

~
Q *Allison & Carey Gun Works 
~/ 10218 S.W. Powell Blvd. 

Portland, Oregon 97266 
Carl Allison, Gunsmith 
Tel. ( 503) 760-33 88 

ROSEBURG 
O *Umpqua Gun Store 

O°ll/ 937 S.E. Stephens '°/ Roseburg, Oregon 97470 
Al Perry, Gunsmith 
Tel. ( 503) 673-8415 

Asterisk signifies gun shop is on our New Gun Repair Listing . 

.I 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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PENNSYLVANIA 

AVONDALE 

~ 
*L. Y. Weston 
Box 333, R.D. 2 
Avondale, Pennsylvania 19311 

Tel. (215) 869-9368 

BENTLEYVILLE 
Bentleyville Sports 
Bentleyville 
Pennsylvania 15314 

Dick Millon, Gunsmith 
Tel. (412) 239-3891 

BUTLER 
Felsing's GW1 Shop 

Shop 

809 E. Jefferson St. 
Butler, Pennsylvania 16001 

Glen Felsing, Gunsmith 
Tel. (412) 287-0402 

CLEARFIELD i *Grice Gun Shop 
0.1.j 114 North Third st. 
" Clearfield, Pennsylvania 16830 

Geo. Gill, Gunsmith 
Tel. (814) 765-9273 

COLLINGDALE 
Waters Sporting Goods 
1008 MacDade Boulevard 
Collingdale, Pennsylvania 

A •. Waters, Gunsmith 
Tel. ( 215) 583-0200 

COLMAR 

19023 

l\ *C. J. McArthur Sporting Goods -
0." Route 309 
"'' Colmar, Pennsylvania 18915 

Tel. (215) 822-0541 

CONSHOHOCKEN 
Navaronne Gun Shop 

EAST BERLIN 
Grizzell's Gun Shop 
East Berlin, Pennsylvania 17316 

Henry Grizzell, Gunsmith 
Tel. (717) 259-0613 

ERIE 
~.L. Gorenflo 

0~ 1821 State St. 
~ Erie, Pennsylvania 

Henry Totman, Gunsmith 
Tel. (814) 452-4855 

GARDNERS 
Dale M. Guise 
Route 2, BOX 239-A 

16501 

Gardners, Pennsylvania 17324 
Tel. (717) 486-5788 

JEANS VILLE 
Conlin Gun works 
Jeansville, 
Pennsylvania 18227 

B.J. Conlin, Gunsmith 
Tel. (717) 455-3506 

JENKINTOWN 
g *Paul Jaeger 
0~ 209 Leedom St. 
~1 Jenkintown, Pennsylvania 19046 

Tel. (215) 884-6920 

LEBANON 
O *Martin Levan 
o~ I Gunsmith-Sporting Goods 
~ / 433 North Nin th st. 

Lebanon, Pennsylvania 17042 
Tel. (717) 273-3148 

LIBRARY 
~ *Leo Is custom Stocks 

1065 Colwell Lane 
Conshohocken, Pennsylvania 19428 {\ \'/ 1767 Washington Ave. 

~ Library, Pennsylvania 
Leo Cerar, Gunsmith 

15129 B. Clark, Proprietor 
Tel. (215) 825-4475 

DAUPHIN 
l. *Wilson Gun Store, Inc. 

<t_\] Route 225 
'\'. Dauphin, Pennsylvania 17018 

Tel. ( 717) 921-8091· 

Tel. (412) 835-4126 

LIGONIER 
Russell Payne 
Route 5, Box 173 
Ligonier, ~ennsylvania 15658 

Tel. (412) 238-9544 

Asterisk signifies'· gi..{n shop is on our New Gun Repair Listing'. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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PENNSYLVANIA 

LITITZ 
Wholesale Shooters Supplies 
Lititz, 
Pennsylvania 17543 

Jay Bradley, Gunsmith 
Tel. ( 717) 626-0574 

MILLVALE 
Flaig Brothers 
Babcock Blvd. 
Millvale, Pennsylvania 15209 

Tel. (412) 821-1717 

NEW RINGGOLD 

SOMERSET 
somerset Sports Shop 
140 w. Sanner St. 
Somerset, Pennsylvania 15501 

J. Buljet, Gunsmith 
Tel. (814) 445-6214 

UPPER DARBY 
Llanerch Gun Shop 
2800 Township Line 
Upper Darby, Pennsylvania 19082 

Dick Llanerch, Gunsmith 
Tel. (215) 789-5462 

WAYNESBORO 
~ *Randy Arndt's Gun Shop 
Q~y Box 32 
~ New Ringgold, Pennsylvania 

\ *Herold's Gun Shoppe 
17960 ~i' 1498 E. Main St. . 

waynesboro, Pennsylvania 17268 
Geo. Herold, Gunsmith Randy Arndt, Gunsmith 

Tel. (717) 943-2706 

NORTHJ\MPTON 
Q *Was-Den Gun & Shooting Equip. 
Q~ Northampton 
~ Pennsylvania 18067 

Red Walker, Gunsmith 
Tel. (215) 262-2777 

OAKDALE 

~ 
*Federal Firearms Co., Inc. 

Qi Box 145 
~ · Oakdale, Pennsylvania 15071 

Ron Yerden, Gunsmith 
Tel. {412) 221-1122 

OTTSVILLE 
t\. *Ski's Sporting Center 

Cl\y Scherman Rd. 
~ Ottsville, Pennsylvania 18942 

Tel. ( 215) 847-5141 

RICHLAND 
Richland Gun Shop 
Box 236 
Richland, Pennsylvania 17007 

c. Hottenstein, Gunsmith 
Tel. (717) 866-4246 

Tel. (717) 762-4010 

WILKINSBURG 
Braverman Arms Company 
912 Penn Avenue 
Wilkinsburg, Pennsylvania 15221 

Tel. (412) 241-1344 

WILLIAMSPORT 
Harder Sporting Gds. 
336 Pine St. 
Williamsport, Pennsylvania 17701 

Tel. ( 717) 326-1591 

WILLOW STREET 
w. John Mylly 
R.D. 2 
Willow Street, Pennsylvania 1758· 

Tel. (717) 464-2066 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

' -'. 
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SOUTH CAROLINA 

AIKEN 
The Gun Rack, Inc. 
213 Richland Avenue 
Aiken, South Carolina 29801 

Jim Finch, Gunsmith 
Jim Moates, Gunsmith & Owner 
Tel. (803) 648-7100 

COLUMBIA 
Columbia Gun Exchange 
6306 Devine St. 
Columbia, south Carolina 29209 

Jim Kinard, Jr., owner 
Tel. (803) 776-4563 

DARLINGTON 
southland Gun works, Inc. 
1134 Hartsville Rd 
Darlington, south Carolina 29532 

suck Sellers, Gunsmith 
Tel. (803) 393-629r 

FLORENCE 
Fludd's, Inc. 
1210 w. Evans St. 
Florence, South Carolina 29501 

Rick Carraway, Gunsmith 
Tel. J803) 669-7363 

GREENVILLE 
Enrique Borgheresi 
Box 8063 
Greenville, South Carolina 29604 

Tel. (803) 271-2664 

NEWBERRY 
n *Long's Gun Supply 
0~ R.R. 1, Box 609 
~/ Newberry, South Carolina 29108 

Doyle Long, Gunsmith 
Tel. ( 803) 276-2950 

ORANGEBURG 
Garden City Sport Shop 
U.S. Rte. 301 
Orangepurg, South Carolina 29115 

Virgil Graham, Gunsmith 
Tel. ( 803) 534-6082 

Augustus F. Rast 
1537 Ridgewood N.E. 
Orangeburg, south Carolina 29115 

Tel. '(803) 534-6929 

- ' -'. 
Asterisk s~gnifi'p_s 

gun shop is on our New Gun 
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REMINGTON RECOMMENDED GUNSMITH LIST 

SOUTH DAKOTA 

ABERDEEN 

~ 
*Harold's Club of Aberdeen 

\Y 423~ South Main St. 
/ Aberdeen, South Dakota 57401 

Jim Steffins, Gunsmith 
Tel. (605) 225-9942 

BELLE FOURCHE 
Pioneer Sporting Goods 
622 5th. Ave 
Belle Fourche, South Dakota 57717 

Tel. (605) 892-2822 

RAPID CITY 

~
I' Ernie w. Rick, Gunsmith 
~ 117 E. Denver 

Rapid City, south Dakota · 57701 
Tel. (605) 343-1797 

SIOUX FALLS 
Trap & Field supply 
5013 West 12th. St. 
Sioux Falls, south Dakota 57106 

Ron Putzier, Gunsmith 
Tel. (605) 338-6622 

WATERTOWN 
Roy's Sport Shop 
18 North Broadway 
Watertown, South Dakota 57201 

Les Heinrick, Gunsmith 
Tel. (605) 886-7508 

page 45 
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REMINGTON RECOMMENDED GUNSMITH LIST 

TENNESSEE 

HUMBOLDT 
a~ ~W.H. McGuns Shop 
,~ 2215 Osborne St. 

Humboldt, Tennessee 38343 
W.H. Mcclanahan, Gunsmith 
Tel. '(901) 784-5742 

KINGSPORT 
~ *George Harrell's Gun Shop 
O~/ Route 6, E. carter Valley Rd. 
~ Kingsport, Tennessee 37660 

Tel. ( 615) 24 7-3722 

KNOXVILLE 

PARIS 
Q *Uncle Lee's 
Q~/ (~ill Dyer Supply Co.) 
t"/ Highway 79, East 

Paris, Tennessee 38242 
Tel. (901) 642-1744 

RED BANK 
The Antique Armory, Inc. 
1936 Dayton Blvd. 
Red sank, Tennessee 37415 

J.W. Pahmuyer, Gunsmith 
.Tel. (615) 877-6459 

UNION CITY 0 *Fox & Company D.o/ 2211 Dutch Valrey Rd. 
~ Knoxville, Tennessee 37917 

Hills Hardware & Sporting Goods 
226 south 2nd. st. 

Howard Smith, Gunsmith 
Tel. (615) 687-7411 

LEBANON 
W.K.H. Reloading Supply 
406 Hill St. 
Lebanon, Tennessee 37087 

Wayne K. Hall, Gunsmith 
Tel. (615) 444-7327 

MEMPHIS 
O *Ed Mason Gunsmith . O"J % Dowdle Sporting 
~ 5043 Park Ave 

Memphis, Tennessee 
Tel. (901) 767-6281 

York Arms Company 
'4627 Summer Avenue 
Memphis, Tennessee 

Tel. ( 901) 683-2401 

NASHVILLE 

Goods 

38117 

38122 

~ *Gun City U.S.A. 
Ol'-1 573 Murfreesboro Rd. 
~I Nashville, Tennessee 37206 

Charles Wright, Gunsmith 
Tel. ( 615) 256-6127 

Ed Rennolds Gun Service 
1805-B Church St. 
Nashville, Tennessee 37203 

Tel. ( 615) 329-2464 

Union City, Tennessee 38261 
Jim Hill, Gunsmith 
Tel. (901) 885-1510 

WINCHESTER t *Judge's Gun Shop, Inc. 
~/ Route 3 

Winchester, Tennessee 37398 
Fred Hasselbrook, Gunsmith 
Tel. (615) 967-1598 

Asterisk signifies gun shop is on our New Gun Repair Listing . 
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REMINGTON RECOMMENDED GUNSMITH LIST 

TEXAS 

ABILENE 
0 *Longacre's 

O\Y 358 Chestnut St. 
" Abilene, Texas 79602 

Dudley Longacre, Gunsmith 
Tel. (915) 672-9521 

AUSTIN 
J.F. I<reuz 
408 Brazos St. 
Austin, Texas 78701 

Tel. ( 512) 4 76-3336 

McBride's Gun ·Shop 
2915 San Gabriel 
Austin, Texas 78705 

Mike Fain, Gunsmith 
Tel. ( 512) 472-3532 

BRYAN 
The Sportsman 
911 Texas ~ve 
Bryan, Texas 77801 

David Cutrey, Gunsmith 
Tel. (713) 779-7595 

·CONROE 
I ~ontex Gun Shop 

O.'ti/ 817 North Frazier 
~ Conroe, Tex~s 77301 

Bob Cargill, Gunsmith 
Tel. ( 713) 756-3442 

CORPUS CHRISTI 
Texas Gun Shop 

Dr. 

DALLAS 
*Cullmn & Boren Company 
Box 2879 
1609 Bryan St. 
Dallas, Texas 75221 

John Otts, Gunsmith 
Tel. (214) 742-6113 

*McClelland Gun Shop 
1533 Centerville Rd. 
Dallas, Texas 75228 

R.G. Rutledge, Gunsmith 
Tel. ( 214) 321-0231 

\ 1 *Ray's Sporting Goods 
01

1 730 Singleton Blvd. 
~ Dallas, Texas 75212 

Jim Corder, Gunsmith 
Tel. ( 214) 747-7916 

EL PASO 
*Ed Budd's Custom Gun Shop 

5100 Harlan Dr. 
El Paso, Texas 79924 

Tel. ( 915) 751-6273 

~ *H. Cook Sporting GOods 
fll~/ Bassett center, 5994 Montana 
't El Paso, Texas 79925 

Fern Escazaga, Gunsmith 
Tel. (915) 778-9581 

FORT WORTH 
~J *Ewell Cross Gun Shop 

0,7 8240 I-20 West 
~ Ft. Worth, Texas 76108 

Malcolm Cross, Gunsmith 
Tel. (817) 246-4622 

HOUS'roN 

~~ 
*Carter's Country 

4518 so. Padre Island 
Corpus Christi, Texas 79411 

8925 Katy Freeway 
Houston, Texas 77024 

Dale Layne, Gunsmith 
Tel. ( 713) 461-1844 Paul Tlabert, Gunsmith 

Bob Mutters, Gunsmith 
Tel. (512)854-4424 

Asterisk signifies gun shop is 

a\1 (1 u .s TO/.-r c~~ cf;_.;ev./cc-
'\: I I a <ti? (,,) f°,,g .r 1-'-"4?-

fi?c A//eiµ,, ··/c-r 
7?5~/ 

Delhomme Sporting Goods 
4014 Richmond Ave 
Houston, Texas 77027 

Joe Simpson, Gunsmith 
W.T. Pyle, Gunsmith 
Tel. (713) 623-2122 . 

on our Ne~ Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

TEXAS (cont. ) 

HOUSTON (cont.) 
·~ *Les Freer Gun Shop 
q\'f Building B-1 
~/ 8928 Spring Branch Dr. 

Houston, Texas 77055 
Tel. ( 713} 467-3016 

Oshman's 
902 Main st. 
Houston, Texas 77002 

Sherman Sams, Gunsmith 
Tel. (713) 928-3171 

~\ 1 *Sporting Goods, Inc. 
I 1018 York St. 

Houston, Texas · 77003 
Tel. (713} 222-1421 

HURST 
ft *Williamson & Pate Gun 
f~/ 117 w. Pipeline Rd. 
~I Hurst, Texas 76053 

Lou Williamson, Gunsmith 
Ken Pate 
Tel. (817) 268-2887 

McALLEN 
~ Custom Gun Service 

1104 Upas Ave 
McAllen, Texas 78501 

Jay Moore, Gunsmith-Owner 
Tel. {512} 682-8707 

'MIDLAND 
R.J. Maberry 

PECOS 
Pecos Sporting Goods 
818 w. Third 
Pecos, Texas 79772 

Lloyd Smith, Gunsmith 
Tel. (915} 445-2717 

SAN ANTONIO 
J_ *Nagel Gun Shop 
~i 6201 San Pedro Avenue Y San Antonio, Texas 78216 

Will Cos, Gunsmith 
Tel. ( 512) 342-5420 

(512) 342-9893 

TYLER 
Bob Reynolds Gun Shop 
2415 w. Erwin St. 
Tyler, Texas 75701 

Shop Tel. (214) 592-1531 

VICTORIA 
Wauson Gunsmith 
810 N. Ben Jordan 
Victoria, Texas 77901 

Tel. (512) 573-5471 

WACO 
--C-ogdell 's · 

Highway 6, Box 1399 
Waco, Texas 76703 

Wesley Priess, Gunsmith 
Tel. (817) 662-4150 

(817) 772-8224 

511 South "K" St. 
Midland, Texas 79701 

WAKE VILLAGE "' I \ ) 
'Pbe Villa~e Gl:Hl:sm.i~ f"~ moved ' 's 7' 
612--Bar!\a Rd. i:.. \ 0$ ·, n ~ b~.s, .~ 
wake Village, Texas 7aa01 

Tel. (915} 684-4914 

NEDERLAND 
Dave's Gun Shop 
805 Memorial Highway 
Nederland, Texas 77627 

Dave Blake, Gunsmith 
Tel. ( 713) 722-6876 

PALESTINE 
Moore's Boat, Motor & Gun 
413 Avenue "A" 
Palestine, Texas 75801 

Alfred E. Moore, Gunsmith 
Tel. ( 214) 729-6511 
PASADENA . 

Wayne Barnett Gun ~hop 
609 E. Jackson 
Pasadena, Texas. 77 506 

Tel. ( 713) 472"='~682 · 

WHARTON 
Carroll's Gun Shop 
550 W. Milam St. 
Wharton, Texas 77488 

Russell John, Gunsmith 
Tel. (713) 532-3175 

Shop 
Wll:CHITA FALLS 

{) ¥Sisk Bullets 
O~· 4114 Callfield Rd. "I Wichita Falls, Texas 

Burge Smith, Gunsmith 
Tel. (817) 692-5622 
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REMINGTON RECOMMENDED GUNSMITH LIST 

==-
CEDAR CITY 

Hunter Hardware 
79 North Main St. 
Cedar city, Utah 84720 

Al Hansen, Gunsmith 
Tel. (801) 586-6549 

OGDEN 
~ "'¥sunset Sports Center #2 
fl~y 29th. & Washington Blvd. 
'\' Ogden, Utah 94401 

Howard Jessop, Gunsmith 
Tel. (801) 621-8540 

Wolfe's 
23rd. & Washington Blvd. 
Ogden, Utah 84401 

Franz Bryner, Gunsmith 
Tel. (801) 399-9~48 

OREM 
-C & R Gun Shop 

1290 South State 
Orem, Utah 84057 

Tel. (801) 225-9500 

SALT LAKE CITY 
P.M. Gun & Tool works 
736 North 300 west 
salt Lake City, Utah 84101 

Gordon Waldhouse, Gunsmith 
Tel. (801) 328-9280 

-;fR-Vee's Gunsmithing 
.Cottonwood Mall Zinicks 
4835 Highland Dr. 
Salt Lake City, Utah 48351 

Tel. (801) 278-4784 

*Wolfe's Sportsman's Headquarters 
250 south State st. 
salt Lake City, Utah 84111 

Ray suesserman, Gunsmith 
Tel. (801) 521-0550 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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VERMONT 

NORWICH 

page 50 
REMINGTON RECOMMENDED GUNSMITH LIST 

n *Devaux' s Gun Shop oy Norwich, 
~ Vermont 05055 

W'm. Devaux, Owner-Gunsmith 
Tel. (802) 649-1849 

PROCTORSVILLE 
Carpenter's Gunworks 
R.D. #1 
Proctorsville, Vermont 05153 

Russ Carpenter, Gunsmith 
Tel. (802) 226-7690 

SHELBURNE 
White's Gun Shop 
Shelburne, VeJ:I11ont 05482 

Tel. (802) 985-3737 

Asterisk signifies gun shop is on our New Gun Repair Listing 
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REMINGTON RECOMMENDED GUNSMITH LIST 

VIRGINIA 

BOONESMILL 
Greer Gun company 
Route 2, Box 383-A 
Boonesmill, Virginia 24065 

w.c. Greer, Gunsmith 
Tel. (804) 483-0724 

FALLS CHURCH 
Davis Gwi Shop 
7213 Lee Highway 
Falls Church, Virginia 22246 

Fred Davis, Gunsmith 
Tel. (703) 534-8222 

NORFOLK 
O~ *Bob 's Gun Shop . ,7 746 Granby St. 

Norfolk, Virginia 23510 
Sanford, Moore, Gunsmith 
Tel. (804) 627-8311 

PETERSBURG 
l *The Dunbar Gun Company 

G\'1 131 w. Tabb St. 
~/ Petersburg, Virginia 23803 

w. Dunbar, Gunsmith 
Tel. (804) 732-8206 

RICHMOND 
l . *Richmond Gun Shop 

. D)y 517 E. Main St. 

page 51 

~ Richmond, Virginia 
Lynn Hobgood, Gunsmith 

. Tel. (804) 644-7207 

23219 
Lond oo B i1d5 e.. (;..,,, 'S'"ho~ 
d..3io<l B. Vq. Q QC\~\... ~·1 ... d . 

~
WARRENTON 

\,' 

011'"91 f'\ \ C\ ~ Q.<"{c...~ I v \ (~' '" (\.. 1. ?:>..., S~ 
~I *Clark Bros. Gun 
I Warrenton, ·virginia 

Tel. {703) 439-3644 

4 l. "' - '7 '6 <\ 0 
22186 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

WASHINGTON 

BURLINGTON o TACOMA 
~/ *Chet Paulson's, Inc. 

935 Fawcett Avenue 
Kesselring Gun Shop 
400 Pacific Highway 
Burlington, Washington 98233 Tacoma, Washington 98402 

Chet Paulson, Gunsmith 
c. Kesselring, Gunmnith 
Tei. (206) 724-3113 

CHEHALIS 
H.C. Kelly Sport Goods 
2394 Market St. 
Chehalis, Washington 98532 

Tel. (206} 627-9195 

*Jack Fale's, Inc. 
1416 54th. Avenue, 
Tacoma, Washington 

Tel. (206) 922-0255 

YAKIMA Tel. (206) 748-3283 

EVERE':rr 
D *Jerry's Gun Shop 

ll~ Riverside Or. 
\~ Yakima, Washington 

Jerry 
Tel. 

Everett Sport Store 
1907 Hewitt Avenue 
Everett, Washington 

Long, Gunsmith _ 
(206) 252-0861 

98901 

M!sU99E) Sp• K""..o A-I~ 
~J *Ed Karrar's Guntorium 
~' 532.I North Argonne Rd. 

~Po ~ME M,j,lswaelii, Washington 99212 
Will mieeler, Gunsmith 
Tel. { 509) 924-3030 

MOSES LAKE 
0 *Ranch & Home 

Jerry Long, Gunsmith 
Tel. (509) 453-3021 

0~ J 114 7 W. Broadway 
'\-/ . Moses Lake, Washington 98837 

Bob Kaplan, Gunsmith 
Tel. (509) 765-9231 

SEATTLE 
Frederick & Nelson 
Fifth & Pine 
Seattle, Washington 98101 

Lloyd Erdman, Gunsmith 
Tel. ( 206) 682-5500 

*Warshal's Sporting Goods co. 
First & Madison 
Seattle, Washington 98104 

Ken Sprague, Gunsmith 
Tel. ( 206) 624-7300 

SPOKANE 
Brock's Gunsmithing 
% '!'he Trap House 
3806 N. Market 
Spokane. Washington 99207 

Jim Brock, Gunsmith 
Tel. ( 509) 489".:.2196 -

- ' -'. - ,_ 

E. 
98424 

98901 

Asterisk signifies gun shop is on our New Gun Repair Liseins. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

WEST VIRGINIA 

CLARKSBURG 
Fulk's Sporting Goods 
424 Buckhannon Pike 
Clarksburg, West Virginia 26301 

Vic Lewis, Gwismith 
Tel. (304) 624-6506 

- -'. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

WISCONSIN 

BURLINGTON 
Viking Guns, Inc. 
916 Milwaukee 
Burlington, Wisconsin 53105 

Robert Wessner, Gunsmith 
Tel. (414) 763-2446 

GREEN BAY 
Lock, Stock, & Barrel 
620 Mather St. 
Green Bay, Wisconsin 

John Gitter, Gunsmith 
Tel. (414) 437-7766 

HALES CORNERS 
*Big Muskego Gun Club 
s. 90, w. 13960, Boxhorn Dr. 
Hales corners, Wisconsin 53130 

Dennis R. Potter, Gunsmith 
Tel. (414) 425-4830 

LA CROSSE 
Holiday Sports Center 
West & South Avenue 
Lacrosse, Wisconsin 54601 

Lee Anderson, Gunsmith 
Tel. (608) 784-0940 

o"LOMIRA 
n_~ *Bil~'s Sport Shop 
~/ Lomira, 

Wisconsin 53048 
Al Guay, Gunsmith 
Tel. (414) 269-4414 

MADISON 
*Rusk Gun Shop 

~/ 6904 watts Rd. 
'\--/ Madison, Wisconsin 53719 

Bud Archer & Bill Shults, Gunsmiths 
Tel. (608) 274-8740 

MENOMONEE FALLS 
Jay's Sports 

MERRILL 
Bill's House of Guns, Inc. 
Route 3 
Merrill, Wisconsin 54452 

Philip Zastrow, Gunsmith 
Tel. (715) 536-5596 

MILWAUKEE 
ft *Flintrop Arms Corp. 

Ol'/ 4034 w. National Ave. 
'¥/' Milwaukee, Wisconsin 53215 

Jack Ledwig, Gunsmith 
Tel. (414) 383-2626 

OWEN 
D~Badger Shooters Supply 

n"/ Owen, 
~' Wisconsin 54460 

Tom Nelson & Alvin Becker, Gunsmith 
Tel. ( 715) 229-2101 

PE.WAUKEE 
D.J. Phillips 
Rte. 1, North #31, West 22087 
Shady Lane 
Pewaukee, Wisconsin 53072 

Don Phillips, Gunsmith 
Tel. (414) §91-2165 

RICE LAKE 
Sports~an's Repair 
1503 E. Orchard Beach Lane 
Rice Lake, Wisconsin 54868 

Joe Jackirn, Gunsmith 
Tel. (no listing) 

SCANDANAVIA 
L. W. "Bill" Johnson Gun Shop 
Elm Valley Rd. 
scandanavia, Wisconsin 54977 

Tel. (715) 467-2211 

SOUTH MILWAUKEE 
N. Hintz Sport & Marine 
1235 Milwaukee Avenue N. 88, W. 15263, Main St. 

Menomonee Falls, Wisconsin 53051 South Milwaukee, Wisconsin 531 
Warren Reicham, Gunsmith 
Tel. (414)251-0550 

N. Hintz, Gunsmith 
Tel. (414} 483-8680 

Asterisk signifies gun s~op is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

WISCONSIN 

SUPERIOR 
Laurvick Gun Shop 
1411 North 58th. St. 
Superior, Wisconsin. 54880 

Lyle Laurvick, Gunsmith' 
Tel. (715) 394-7671 

-'. 
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REMINGTON RECOMMENDED GUNSMITH LrsT 

WYOMING 

DOUGLAS 
Douglas Jackalope Gun & Sport Shop, Inc. 
1048 south 5th. st. 
Douglas, Wyoming 82633 

w. Meehan, J. DePietro, s. Bass, Gunsmiths 
Tel. (307) 358-3854 

SHERIDAN 
Sheridan Gun Shop 
1037 N. Main St-. 
Sheridan, Wyoming 82801 

Bud Morrow, Gunsmith 
Tel. (307) 674-8360 
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REMINGTON ARMS COMPANY. INC. 
&PORTING ARMS•AMMUNITION·TAROETS•TAAPS 

BRIDGEPORT. CONNECTICUT 06602 

.Jun~ l, 1979 

•11.r• .. 0-1 
IOl·l.11•1111 

'l'his letter will confim receipt of ~ telephaie call to our toll-free nlm'ber regarding 
the recall of certain P.erni.ngta\ Bolt Act.ia\ rifles and pistols. We would appreciate your 
checking the follcwin9 list to verify that your gun is involved: 

m:::AI:.UD am 
All :Remington Medel 600' s 
All Reminqtcn Mcdel 660' s 
All M:X1awk 600's - except those with a serial nmber 

starting with an "A". 

All XP-lOO's, with a serial n\JTber belcw 7507984, except those 
with the prefix "A" or "B" before the nunbers. 

Psnington reo:mrends that prior to any further usage of quns included in the recall, they 
be inspected - and nalified if necessary. If you do not already have the! nane and addros~ 
of the nearest P.emington .recamended gunsmith (who will perfozm the inspection and m:xli
fication service free of char9e), pha\e aie of the follcwing nuri:lers: 

In all states except Connecticut (toll free}: 

1-800-243-2870 
In Connec::tic:ut (toll free) : 

1-800-972-9379 

The operator will ask for the ncdel and serial n\mbers of your gun. Please have both 
available when you call. 

If it is necessary for you to ship your gun to the nearest repair staticn rather than 
deliver it in person, do so "cou.EX:'l'". 

If you have an XP-100 that is being recalled, please send it "COilll:'l'" to Panington at 
the following address instead of to Q'le of the gunsniths: 

Remington Al:mS ~y, Inc. 
AJ:ms Sarvice Division 
Iliai, New York 13357 

~ sincerely regret any inconvenience you may have had in connection with this rCCAll, 
and Wl:!_appreciate your cocperaticn. 

Sincerely, 

REMINGI'CN ARMS a:M'ANY I INC. = PLAINTIFF'! 

I EXHISIT 

0"\-\D 
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DR n FT 

Dear Gun owners 

This letter wil~ confirm receipt of your telephone call to our 
toll-free number regarding tl\e recall of certain Remington bolt action 
rifles and piatols. We would appreciate your checking the following 
list to varifY. ~4t your gun is involved: 

RECALLED GUNS 

All Remington Hodel 600's . 
All Remington Model 660's 
All Mohawk 600's - except those with a serial 

number starting with an •A•. 
All XP-lOO's, with a serial number below 7507984, 

except those with the prefix 
•A• or •a• before the numbers. 

Remington recommends that prior to any further usage of quns 
~ncluded in the recall, they be inspected - and modified if necessary. 
If you do not already have the name and address of the nearast 
Remington Recommended Gunsmith (who will perform the inspection and 
modification service free of charge), phone one of the followi"nq 
numbers: 

In all states except Connecticut (toll free): 
1-800-243-2870 

In Connecticut (toll free): 
1-800-972-93.:79 

• 

The operator will need the model and serial numbers. of your gun 
~nd your tc lc>phono numbar, so plcnsa hi\vc them rc"'ly when you '~·' 1 I • 

If it is necessary for you to ship your gun to the nearest repair 
station rQthcr than deliver it in person, do so •collect•. 
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0 0 1 1 5 . .., .:-. ;y ' 7 . • It 

.L.L ' ..3-.3-: 

l>erson calls in on BOO numb~rs, asks for Operator 61 or Remington 
Ml/ 

_call information. 

& Serial Number Operator asks for Model No. --------
Checks M9del and Serial Number block!J for recalled guns -

I 

The 

if gun is not involved, inform caller 

and thank him. 

if gun is·part of recall, operator will ask for 

• Name -------------------------

Phone Number . :J~ ' 
----------~,..._ _____________ __ 

.Ol~ (/.',,~/ /./Ir 
OpGrtltOr will SJy: ~[l. o1,J'"'.?b 
"R~mington recoilnends prior to any further usage of your gun 

th~t y~u bring/it directly to a selected gunsmith in your 

area for inspection and modification which will be done free 

of charge. If you have a pencil and paper handy, the closest 
gunsmith is* -------------------------------------
If you have any further questions you should write to: 

Remington Arms Company, Inc. . ........ 
Box EGL 

Bridgeport, Ct. 06602" 

*The phone number will be used to determine the nearest Remington 

gunsmith (out of 179). . : 

If there is more than one gunsmith in the ar~a, the caller will be 

given a name. and address. The gunsmiths will be rotated after each 

call to assure a balance of customers per gunsmith. 
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001153 
Person calls in on 800 numbers, asks for Operator 61 or Remington 

~ecall inforrn~tion. 

Operator asks for Model No. & Serial Number 

Checks Model and Serial Number blocks for recalled guns -

if gun is not involved, inform caller 

and thank him. 

--------

if gun is part of recall, operator will ask for 

Name 
----------------------------~ 

Address 
--------------------------------------~ 

The operator will say: 

•:Remington recommends prior to any further usage of your gun 

that you bring it directly to a selected gunsmith in your 

area for inspection and modification which will be done free 

of charge. If you have a pencil and paper handy, the closest 

gunsmith is* 
--------------------------------------------------~ 

If you have any further questions you should write to: 

Remington Arms Company, Inc. 

Box EGL" 

Bridgeport, Ct. 06G02" 

*The phone number will be used to determine the nearest Remington 

gunsmith (out of 179). -

If there is more than one gunsmith in the area, the cal~er will be 

given a name and address. The gunsmiths will be rotated after each 

call to assu~o a balance cf customers per gunsmith. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Customers shoulu give the operator the model and serial 

numpers of their gun when calling. 

~ Serial numbers involved in the recall are as follows: 

Remington Model 600s -From Se.rial #0001 to 131, 552 

,Remington Model 660s -From Serial #0001 to 131.552 

Mohawk 600s ~From.serial #6,200,000 to 6,899,999 

Remington Model 660s -From Serial #6,200,000 to 6,899,999 

Ramington XP-100 -From Serial #0001 to 11,000 

- ~-From Serial #7,500,000 to 7,507,983 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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.. ,, 
Form nt, ice.~ 

(A) GUl~SMITH 

Name-------~-------~ 
Street _______________ _ 

City, State, Zip-------------

Telephone ___ -----------
(Araa Code) 

Control No.I ...... _.__.......__.__~ _ _...___. 

Motlcl (Check One) 
D 1. Rem 600 
D 2. Rem 6'30 
D 3. Mohawk 600 
0 4. XP-iOO 

(For Rem. Use Onlyl 

Calib:!r (C~aeclc One) 

O 1. 222 f-\em. 
O 2. 6mm Rem. 
0 3. 2i;3 Win. 
0 4. 3C8Win. 
O 5. 6.5mm Rem. Mag. 

(C) MOD1;:1C/\TION ll~For:r.'iATION 

Method Gun Received From Owner: 
(Check Ono) 

r-•.• 0,.... ... ""m 
t' ' . !::l i '" I 

001192 

J-3, 7 

GUN OWl~ER 

Name-----------'-------~ 
Street _______________ _ 

City, State, Zip-------------

Telephone ___ -----------
(Area Code) 

Control No. I._ __ _..__..___..__...__, 
(For Rem. Use Only! 

Caliber (Chee~; One) 

O 6. 350 Rem. Mag. 
0 7. 35 Rem. 
0 8. 223 R!=!m. 
D 9. 221 Rem. "Fireball" 
O 10. Aecharnbered 

Serial t~o. 

I I I I I I I 

Month Day Ye:ir 

O Hand Delivered 
0 UPS Date Gun Received From Owner I !.__.......__, 
O U.S. Mail 
O Other-------

(Spee1ly) 
Estimated Completion Date I c=o 

Ir.'iPOr.TAt~T-Thi~ Copy Mus{ 8~ Col7lpl8t!:!d uncl r.·~Ji!::;ci Immediately Upon Flsccipt ci Cun. 

P/d1rs r.orirr;oL. co:-iv 
(complC'lPd form lo l'c ir.:c.!r;J ,.~,r1.·:11.1!\·'" 1"~::·1 rN'C''~~ !"'' "'""' 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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'Form RA l~W 

RE~.ili·JGTON ARr.7s cor.~PIU-~Y, INC. 

P.c~. r 
, 
c 

Trl·g-~:(• f,c::-c::e..s ...... ,l-•,, 
-~..::Ii .-.... ..,._a~ e..J•"l 001171 

Specia! Rep!{Acernent Progr~n1 

(A) GUNSMITH 
·Name _______________ _ 

Street ______________ _ 

City, State, Zip----------.........:.-

Telephone ---------------
(Area Code) 

Contro I No. ....I ___._.....___.._ ........... ....____. 

(Ft•r Rem. Use Only) 

(B) FJRI;Anf.AS INFORt.1ATION 

Model (Cl1eck One) 
O 1. Rem 600 
O 2. Rem 660 

Caliber (Check One) 
O 1. 222 Rem. 

. . O 3. Mohawk 6!JO 
. 0 4. XP-100 

O 2. Smm Rem. 
0 3. 243 Win. 
0 4. 308 Win . 

,· O 5. 6.5mm Rem. Mag. 

(C) W.ODiFICATION l~ffORMATION 

Method Gun Received From Owner: 
(Cheek One) 

GUN OWNER 
Name ________________ _ 

Street _______________ _ 

City, State, ZiP-------------

Telephone ___ -----------
(Area Coc:e) 

Control No. ...I _.._......__,_.....___..____. 

(For Rer:i. Use Onl;·) 

Caliber (Check One) 
0 6. 350 Rem. Mag. 
O 7. 35 Rem. 
O 8. 223 Rem. 
D 9. 221 Rem. "Fireball" 
D i 0. Rechambered 

I I I I I I \ I 

Month Day Year 

D Hand Delivered 
0 UPS Oate Gun Received F1om Owner LJ=:J LD 
0 U.S. Mail 
D Other------- Estimated Completion Date I I I L-1 __.__.. 

(Spe~1fy) 

(D) INVOICE DATA 

Gunsmith Signature 

Dale Work Completed 

Charges: Modification Charge 

Transportation 

Date 

GUl~SMITH'S CO~Y 
(lo be rcti:lined by ounsmilh) 

Other (Detail Below) 

Total 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON l\l~MS CONPANY, INC. 

0011s·;' 
TRIGGER ASSEMDLY 

SPECIAL RBPLl\CEHEN'!' PROGRAM 

In order to simplify the handling of this Recall Program, we have 
developed the enclosed forms to be used for each gun repaired. 
Your use of these forms will insure prompt payment to you for your 
services. 

The following points will help you prepare the forms: 

l. Each form has three parts (green, white and yellow} and 
are printed on NCR paper (no carbon required} . 

2. In order to in~ure proper distribution of trigger assembly 
parts to you, the green P~RTS CONTROL COPY should be com
pleted and mailed immediatel¥ upon receipt of a gun. 
Pre-addressed and postag~-paid envelopes have been 
provided for this purpose. 

3. Upon completion of the gun modification, the white 
copy must be completed and mailed. Pre-addressed and 
postage-paid envelopes have also been provided for 
this purpose. This white copy represents your invoice. 

4. The yellow copy should be retained· by you as a record 
of each transaction. 

S. Each form has four sections to be filled out: 

Section A - Enter name, address and telephone for both 
.... - - · .. the guns mi th and the gun owner. 

NOTE: Name, address and teleohone for 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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T'Ll.EGRAM 
OOllGJ l ;>'" ~01 

Tl1ank you for acr~cinc to assict us in the installation· 

of a ncM trigger llSsembly in Remin~ton GOO, Model 660 and . 

Mohawk 600, and XP-100 pistols, covered by our recall. 

Our toll free Message Center is advising customers in 

your area of your availability to make this installation. 

We are sending you_ under ·sep.:lI'ate cover sp.cciill repair 

and information forms, pl~G an initial supply of replacement 

trigger assemblies. 

For your information, Reminr.ton will acsume full and 

complete responsibility for a~y and all cl~ims that moy ari~c 

out of the desiEn or manufacture of thc trigecr assembly prov.itleu 

to you by Remington for this 1r.odification. 
eJlt . 

Thc.V guns incl udcd in the rt>c.:ill arc all Rem in ct on 

Model 600 and 660 rifles, and all Mohawk Model GOO rifles, 

except those with a serial number Gtu1~ting with an "A". 

Also included in the recall are any XP-100 pistols with a 

serial number between 0001 and 7 1 507,983. 

If you have any quections, please call Ed Sienkiewicz 

collect at (315) 094-9961. 

RE MIN GT OH ARHS COMP/IJ!Y > me. 

P. 
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Conncct5.cut 

None 

Naine 

Carl Morrison 
llronuwuy - R.F.D. -~l 
Bangor, Maine 04401 

(207) ~6*tfi5r6,<Ef7' 
Enrl Johnson 
Route 236 
Kittery, Maine 03904 

(207) 439-1951 

Horto~ Ballistics 
North Waterford 
Maine 04267 

(207) 583-4045 

Massachusetts 

The Gun Shop 
51 South Street 
Granby, Hass. · 01033 

(413) 467-9872 

Edward A. Lander 
13 Coombs Street 
Middleboro, Mass. 02346 

(617) 947-0544 . 
New Hmnpshira 

Riley's Sport Shop 
Box 43 
Jlooki:;ett, N.H. 03106 

(603) 485-5000 
I !'I .. .,~ "' .·~ 
Mi~.chc 11'''.s Cun/ShoI,> 
Ro.utci 1no 1 , · \ 'U ~ce/mo~·:· n/.n. - 03784 

New Jersey 

Strntton Sportine Goods 
246 White l!orsc Pike 
Au~qbon, N.J. 08106 

-1- - - - /, 

.: . . , ,, . \ ~ -- ... ~"""" 
REGI .... ~fl ~ f\"\ I '/ -

Hew Yor.k 001203 
Prechtl Gun Service 
605 Hench Street 
Elmira, New York 04901 

b o 7 7 3 ~ - .3¥13' 
Griffin & llowc, Inc. 
589 Broadway 
New Yorlt, New York 10072 

(212) 966-5323 

Breckbcimcr's Cun Supply 
Parish, Uew York 13131 

(315) 625-7498 

Pennsylvania 

L.Y. Weston-Gunsmith 
Box 333, R.D. H2 
Avondale, Penn. 19311 

(215) 8 6 9-93 6 ff'"" 

Grice Gun Shop 
114 North Third Street 
Clenrfield, Penn. 16830 

(314) 765-9273 

C.J. McArthur 
Route 309 
Colmar, Penn. 18915 

(215) 822-0541 

··Wilson's Gun Store, Inc. 
Route 225 
Dauphin, Pc~n. 17018 

(717) 921-8091 

E.L. Gorenflo 
1821 State Street 
Eric, Penn. 16501 

(814) 452-4855 

Pnul Jaeger 
209 Leedom Street 
Jenkintown, Penn. 19046 

(215) 884-6920 

Uartin Lcv.:in 
l133 Horth 9th Street 
Lebanon, Penn. 17042 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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R£C:J OM /fl (con U nu eel) 

Pcnnaylv3ni~ (continued) 

Leo's Custom Sto=ks 
l 767 Wnr.h:f.ngron /\vc. 
Library, l'eml. 15129 

Randy Arndt's Gun Shop 
Box 32 
New Rinccold, P~nn. 17960 

(717) 943-2706 

\fas-Den Gun & Shooting Equi'pmcnt 
Northnmpton, Penn. 18067 · 

(215) 262-2777 

Fc<lcrnl Firearms Company, Inc. 
Fe<lcral P.O. Box 145 
Oakdale, Penn. 15071 

(412) 221-1122 

Ski's Sport Center 
Sherman Road 
Ottsvillc, Penn. 18942 

(215) 847-5141 

llt•rnJ,1 1 11 C\111t:om Cun Service 
1~9B E. Main Street 
Hayncsboro, Penn. 17268 

(717) 762-4010 

Rhode Islnnd -----
None 

Vermont 

None · 

REGION ~f 2 

Delaw=irc 

None 

Georgi ct 

~ranklin's Gun Shop 
575 Il.:iwthorne Ave. 
Athans, Gcorcia 30601 

(110!+) 5113-7803 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REr.IOH f?.. (continued) 

Geornin (continued) 

Snndcrs Custom Gun Shop 
D.O Ninth Street: 
Augu!.l l:ll, GC!o rglu 30902 

(404) 722-8164 

Kick's Sport Center 
300 Goodge Street 
Clnxton, Gcornla 30417 

(912) 739-1734 

The Accuracy Gun Shop 
1240 Hunt Ave. 
Columbus, Gcor~ia 31907 

(404) S61-63e6 

The? Gun Corral 
2827 E. College Ave. 
Twin Oaks Shopping Center 
Decatur, Gco-r1~ia 30030 

(110lt) 299-0288 

J.D. Davis Gunsmith 
20l1 Grove Street 
Gninesvillc, Gcorein 30501 

(11011) 5J11-72GO 

Lock, Stock, & Barrel 
4041 Pineview Drive 
Smyrna, Georgia 30080 

. 
··Okefenokee Gun Service 

R.F.D. 111 
Waycross, Georgia 31501 

(912) 283-11829 

. 
North Cnrolinn 

Spencer H. Fulp 
1904 Anderson Street 
Charlotte, N.C. 23205 

(704) ~~rr 

37(.,-?DJ? 
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lll·:c:1mt j.!'I. ,,cont:inuNl) 

Horth Carolina (continua<l) 

liuntcr Haven Gun Shop 
3505 South Main Street 
lli11h Point, N.C. 27263 

(919) 431-5011 

City Sport & Repair Shop 
1010 N. Ccd:ir Street 
Lumberton, N.C. 28358 

(919) 73 9-lf613 

South C:iroUn~ 

Newberry Gun Club 
(Lonr.'s Gun Supply) 
R.R. fl, Box 609 
Newberry, S.C. 29108 

(803) 276-2950 

Y.Lr .£1.!l.i.E. 
Gh~e~( Gun ~ompar\y '\ ·'\ 
l~Ot\tq, 2 ~ 1;ox;'13~~-A \ ,.: I 11 
Jl<}1~ntjmni l l! . .Vi .. rc.Jniq (24065 
~s,04:~ ~·3~P7~4 

llob's Gun Shop 
· 71tG Cnmby Street 
Norfolk, Vircinia 23510 

(80h) 627-8311 

The Dunbar Company 
131 W. Tabb Street 
Pctcrsbur3, Vircinia 

(804) 732-8206 

Richmond Gun Shop 
517 E. Mnin Street 
Richmond, Vir~inia 23219 

(804) 644-7207 

Clark Bros. Gun 
Warrenton 
Virr,ini.'.1 22186 

(703) 439-36!~4 

West Vireini.:i 

None .. 

-3-

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

-
m~\ao:t {13 

Alnbnm:i ·0012.J..J 
·city Gun & Key Comr>any 
1910 l1th Ave., North 
Ilirminch~rn. Alabnma 35203 

(205) 251-8751 

Rudolph's Gun Rcp:iirs 
2023 l1 th Ava. , North 
Clanton, AlAbama 35045 

(205) 755-5080 

U~l' s Cun Ee Supply Conip.:iny 
320 Second Ave., S.E. 
CullrnQn, Alabnma 35055 

(205) 734-7 5116 

Fred's Gun Shop 
1364 Ridgewood Drive 
Mobile, Alabnma 36608 

. . ,1. 

Todd's Gun Store 
241 N. Court Street 
Mont~omcry, Alnbnrna 3610~ 

(205) 263-3078 

Wallnce Gatlin Gun nepair 
Route 2 
Oxford, Alabama 36201 

(205) 831-6993 

Florida 

··Art Lawson's Custom Firearms, 
313 S. lfognolin Ave. 
Ocala, Florida 32670 

(904) 629-7793 

Campoamor Gun Repairs & Sales 
Route. 3, Box 118 
Tampa, Florida 33619 

(813) 626-4131 

Kentucky 

S.E. Davis Gun Rep~ir 
105 W. Market Street 
Louisville, Kentucky 40202 

(502) 583-7100 

R2543869 



NiG :; ir. a ipp i. 

Cnnton Gun Shop 
908 E. Peach Street 
Cnnton, Mississipp! 390~6 

(601) 859-1582 

Joncn Gun Shop 
739-7~1 Wonhin~ton Ave. 
Greenville, Mississippi 38701 

(601) 332-3181 

Jackson Safe & Lock Co. 
226 W. Pascagoula St. 
J3ckson, Mississippi 39201 

(601) 353-4226 

Martin's Gun Shop 
3600 Laurel Ave. 
Natchez, Mississippi 39120 

(601) 11/12-S 2.71 

lL L. "Skeet" Hill Gun Shop 
209 Raymond Street 
Verona, Misstssippi 38879 

(601) 566-8353 

Gcorr,c C. Harrell 
Route 6 
East Carter Valley Rd. 
Kingsport, Tennessee 37660 

(615) 247-3722 

Fo:{ &. <:u~'."l.:my. Inc. 
2Zll Duce~ Valley Rd. 
Knoxville, T-.mnesscc .37918 

:615) 687-7411 

Sd Mason Gunsmith 
c/o Dowdle Sporting Goods 
5043 Park Ave. 
Memphis, Tennessee 38117 

(901) 767-6281 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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00 1 9·• .. 
Cun City U.S.A. J..:...l.l 
573 Mu'l."'frccnboro P.ond 
Nashville, Tennessee 37206 

(615) 256-6127 

Uncle Lcc'a 
llir,lmny 7 9, Ens t 
Paris, Tennassce 38242 

(901) 642-171+4 

Judge's Gun Shop 
Route 3 . 
Winchester, Tennessee 37393 

(615) 967-1598 

Illinois 

The Ko<liok 
113 Route 173 F 
Antioch, Illinois 60002 

(312) 395-5566 

Dloomincton Gun Company 
604 North Main Street 
nlnomin~tnn, IllinniA 61701 

(309) $29-5567 

Bill Earton's Spor: Cenccr 
7417 N. Milwaukee Ave. 
Niles, Illinois 60648 

.· (312) 647-8585 

Frcclnnds Sco?C St~ndD 
3 737 1/1 th Ave. 
Rock Island, Illinois 61201 

(309) 7S8-7l~49 

C~oss Sport ~hop 
Route l, Box 609 
R.::·md !.a';\.e. Illinois 60073 
Velo, Illinois (815) 385-1+21 j 

Indinna 

EH Roe Snorting Goods · 
20 W. W~~hinrcon Screcc 
!..nci.:rn<;polis ·: Indian!l l.G20l~ 

(317) 63!.-3t~4G 

R2543870 



REGION {!11 (c'°ontinucd) 

Intli:mn (continued) 

l mlt:mnpoliB Sportn llcntlqunrlcrs 
1201 Horth Arlin~ton Ave. 
Indianapolis, Indiana 46219 

{317) 353-9797 

Michignn 

Williams Gun Shop, Inc. 
7387 L<ipccr Rel., Route 1 
lh1vitJ011, Michigan 118/123 

(313) 653-2131 

D. He Daniel Gun Shop 
Box 119, 8880 Pontiac Trail 
South Lyon, Michigan 48178 

(313) 437-8989 

Miller & Bocrm3n 
502 S. Burdick St. 
Kalamazoo, MichiGan 49006 

(61G) 382-1440 

Maple Grovci Gun Club 
2-115115 21 l-iilc Rond 
ML. Clemens, Michican ~8023 

(313) 9l19-1430 

Dick Williams Gun Shop 
1480 Houlihan Rend 
~'illj~J 11/lW, 1'1i chi.gllll /18001 

(517) 777-12110 

Ohio -
Sportsman's Haven 
R.R. (.14 
Cambridge, Ohio 43725 

{6111) 432-7243 

Cherry Corners Gu~ Shep 
11136 Congress Road 
Lodi, Ohio 44254 

{216) 94G-l238 

Jack Lewis Arms 
3931 Hontr,omcry Road 
'Cincinn:iti, Ohio 45207 

(513) 531-0454 .. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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R'EGhJH ;/,15 

;Rusk Gun Shop 
690!• \fa tts Rond 

· Hadiaon, Wiscon::;in 53 719 
(608) 274-871•0 

Flintrop Arms Corp. 
403~ W. Nntionnl Ave, 
Milwnukcc, Wisconsin 53215 

(414) 383-2626 
" ,r Badger Shooters Supply 

Owen 
Wisconsin 54460 

(715) 229-2101 

~mlint~ Snore &} HnrincA 
1 ~ 1 s;

0
11.1 if1~w i'Pu/q I' y_cJ 1 / i i A . 

µ 1 1 ulJ.,.,~k~. \Yis_cbn lnJ13. 
~ 

low a 

• · Daryl 1 s Gun Shop 
• R. R. 2 I Hwy . 3 0 
State Center, Iowa 50247 

(515) 483-2656 

Minr.esot~ 

Nor:hlcnd Sport C1mter 
l Hile Hcst on t:.S. t.=2 
B.:ielcy, Uin!"lesota 56621 

(218) 694-21164 

Alvin Ko ti la 
Route 2 
Cokato, Minnccota 55321 

(612) 236-5636 

The Frontierr.r.:nn 
6925 W~y~.:ita lllvd. 
Minnc:1polis, W.nncsota 551126 

(612) 51~1_,_3775 

KINZER V. REMINGTON R2543871 



HEGIO:~ !: S 

Minnesota 

I.l o~·d' n Sport Shop 
3~56 Fremont hva., No. 
Minneapolis, Minn. 55412 

(612) 529-8900 

Lindgren, O.K. l!dwe, 
Moorh end Cent er J.~a 11 
Hoorhcud, Minn. 56560 

(210) 233-7516 

l\hlmnn's Inc. 
Route l, Box 20 
Morris town, Minn. 550 52. 

( 50 7) 6 B 5- 4 2 4 4 

DJlo's Cun Shop 
3925 18th Ave., s. w. 
Rochester, Minn. 55901 

(507) 2El9-El308 

Jee Novotny Gun Shop 
1257 Juno Ave. 
St. Paul, Minn. 55116 

(612) 699-8412 

Graham & McGuire 
63 r.. 3rd St. 
Winona, Minn. 55907 

(507) 452-2590 

Ncbr<:iska 

Moneymaker's Guncra ft 
1420 Milit~ry Ave. 
Omaha, Nebr.· 68131 

( 402) 556-0 226 

North Dnkota 

Dave's Sport Shop, -Inc, 
2801 - 13th Ave., so. 
Fargo, N.D. 58102 

(701) 232-0001 

llurvcy Enterprise~, Inc. 
Jlwy. 2 North 52 t·:cst 
Hinot, N, n. 58701 
.. ( 701) 852-6168 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REGION B6 

New Mexico 
001213 

"Charlie's Sporting Coocls 
7401-11 Mcnaul Dlvcl., N.E. 
J\lbuquerque, New Nexico 87102 

( so s) 2 g 4- 4 5 4 5 

J.ouiaillna 

Crescent Gun & Repair 
2401 s. Claiborne Ave. 
New Orleans, Louisiana 70125 

(so 4) 525-9 752 . ,. ,-

Steinberg's Sports Center 
832 St. Philip St. 
Daton Rouge, La. 70802 

(504) 383-4867 

Lufnycttc Shooters Supply 
924 Kaliste Saloom Rd. 
Lafayette, Louisiana 70508 

(318) 234-7.;91 

Jack Alexander 
2S3 Carrollton Ave. 
Shreveport, Louisiana 71105 

( 318) 868-7144 

Texas 

3illy rred'~ Gun Shop 
212 W, €th St. 
J\mJ.rillo, Texas 79'107 

(806) 372-6513 

du~~ul.i .. 'n~~cn/.to, ~ , 
P.· . ·'i3o:{2e;i9,' 1609 !3ry<rn S 
Dal· tit( ·7e!~a·s/ / 7,5221 \.. > 
\} 2 ~4 ) 7 ti- 6:.i l ~/ ~i 

R2543872 



. PECJOH rG .-.. ·--- ~ 

'l'c;.~ (Continued) 

';~~\ · ~ ~~r~:1~1 f ~:it ~rr~ 
p , J msf, _II'o ~b ~ J ft1 ~·:.;y 

\s'v~1~n v 
11. cook Sporting Goods 
UuoBctt Center 
59~~ Montnnn nvc. 
El Paso, Texas 79925 

(915) 778-95~1 

I·:wcll Cross Cun Shop 
02401-20 Wc!3t 
Ft. Worth, 'l'CX'1S 76100 

(Cl 7) 246-4622 

I.cs Freer Gun Shop 
Bl<1tJ. D-1, 092n Sprinl.J llrnnch Or. 
llouslon, 'l'cx.:is 770~5 

(713) 467-3016 

Sporting Goods, Inc. 
1010 York St. 
lieus ton, Texas 770 0 3 

( 713) 2 2 2- H 21 

902 Hu St. Osh~n's 
11011 I I fu, 'l'e>".-(!\ 7 7pfl\~ 

(7 ) ~ . u 31 7\._./ \ 

Willi<imson & Putc Gunshop 
117 w. Pipeline St. 
llurst, TCXilS 7Ci053 

(lll 7) 260-2007 

N~<Jcl Gun Shop 
6201 San Pedro Ave. 
S<in Antonio, T~xas 70216 

(512) 3~2-5·~20 
342-£1893 

Longncrc's 
358 Chestnut St. 
~bilcnc, Texas 79602 

(915) 672-9521' 

Ray's sporting Goods 
730 Singleton Blvd. 

· · Dal lns, 'l'e;rns 
Jim Corder 

(214) "/47-7916 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Copper Stntc Sptg, llc<:l.dqui'l 
'112 H. l!atchcr 
Phoenix, J\rizona 05021 

(602) 997-4061 

The Gun noom 
29 39 r.. Hcnowo 11 
Pheonix, J\rlzona OSOOO 

( G02) 275-5G32 

The Shooters Jt.:ven 
193C E. McDowell 
Phoenix, J\rizo~il 05008 

(602) 2se-2l3G 

Jensen's Custom Am~unition 
SHG E, Pima 
Tucaon, ~rizonn 05710 

( 6 0 2} 3 2 5- 3 3 4 G 

Fr<lnk 1 s Gun Sha? 
2259 4th f..;;e. 
Yuma, ~rifona 8536~ 

(G02) 783-5161 

Colorado 

300 r.11nnmith 5orvfrn 
i1G5$ \lnohin<Jl:.On f>I:. 
Denver, Colo. 0020J 

( 303) 893-2159 

Swanaon Cu2tom FircarmD, 
1051 Droac• .. :ay 
Denver, Colo. 00203 

(303) S34-liO!i7 

Idnho 

Purcell's Sporting Goods 
1011 Mdn St. 
Boise, Idaho 53702 

(20C) 34~-7GJ6 
. 

Lolo Sportir.g Goodz 
10 2 G M.:i in S t • 
Lewiston, Id:iho 83501 
· ( 20 8) •'M\1-+)-';'r 

7~J~/D3 I 

R2543873 



Mont~ 

s tcph en 'i::; Gun Shop 
11~ Second St., North 
Great Fulls, Mont.:i.n.:i. 59401 

(406) 761-2510. 

c.::ipital Sports & western Wear 
109 2 Helena. 'Ave. 
llclcn.:i., Mone. 59GO1 

('106) '1~3-2978 

Jim's Cun Shop 
P. O. Box 463, Helt Rd. 
Bridger, Montana 59014 

<~) 'Jo 7 ~ fo '7.,,. '2/3 'I'-/ 
Nevada 

Dick Corbett's Gun Shop 
4007 E. Owens ~ve. 
Las Vegas, Nevada 89110 

(702) 452-4867 

UtDh 

Wolfe's Sportsman's lleadquil.rtC'!rs 
2~0 Bu. Slate Gt. 
Salt Lake City, Utuh 84111 

( 801) 521-0550 

!!Y_ominq 

None 

REGIO~ ~8 

Jr-~ See Page 11 

None 

California 

Vincent's 
172 3-18 th s t • 
B.:i.kcrsficld, Calif. 93301 

( 805) 327-9501 

Uncle Mike's Gun Shop 
706 Old Country Rd. 
Belmont, C.:i.lif. 94002 

(415) 593-1206 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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ifornicl {continued} 

Kerr's Sport Shop 001213 
9584 Wilshire Dlvd. 
Beverly Hills, Calif. 90212 

(213) 272-4304 

~tq~* ~;~Ii; r~J.t ~~~r .. J 
c - -~q{cy1 , ~·µ ¥1 ~. {J {10 f 
·\:Jlfi4 -Gl05 

Nittlcr's Cun Shop 
290 More Rd. 
Boulder Creek, Calif. 950p6 

(400) J)0-3376 

Bay Arca Gun Works 
20685 Parkway 
Castro Valley, Calif. 94546 

( 415) 5.8 3-139 6 

Cal Customs 
llO E. Ha.wth,orna 
Fallbrook, C~lif. 92028 

(714) 728-5230 

noJ !lll r.11nnrai thin<) 
g 19 Ci Dols a :\Ve. 
wcstrninstcr, Calif. 92683 
(Gordon Grove) 

(714) 531-SSiO 

Jack First Distributors, Inc. 
44633 Sierra l!wy., P.O. Box~ 
Lancaster, Calif. 93534 

(BO 5) 9 42-7~17 

Cnli fornin Gun Spcciu.l tics 
17612 Tulare Ave. 
Lindsey, Calif. 93247 

(209) 562-5141 

Pachmay r Gun h'or}~s · 
1220 So. Grund Ave. 
Los Angeles, Calif. 90015 

{ 213) 74 S-72 71 

Lacque's.SFort Shop 
907 13th St. 
Modesto, Calif. 95354 

(209) 522-3038 

R2543874 



Cnli f orn · (con tinucd) 

Johm;on Gun Shop 
423 N. Chester Ave. 
Oild.:ilc, Culif. 93308 

< ao 5} 3~9- 3155 

lluntington's spo'rtsr.icn'g Store 
601 Oro D.:im Dlvd. 
Orovilln, Cnlif. 959G5 

(916) 534- BOOO 

SportsrnJn's Cxchnngc 
SGO South "C" St. 
Oxnard, Calif. 93030 

(805) 483-1917 

Dridge Sportsmen's Center 
1319 Spring St. 
Puso Robles, Culif. 93446 

.(805) 238-4407 

Jn1· . .:i~t·'~~·1 c1:rns~i tJl'in~ \ 
l\ ~ :r;hn~e .5:t.,· v \j 
n l l~~,[\cai:if. 23 

'1 J I~ 2-j 79'7 

llonan's Gun Shop 
3rd & M.:tin St. 
Richvale, Calif. 95974 

(91G) 682-4298 

Grunclman's 
7 5 \'li lclwood l\ vc. 
Rio Dell, C.:ilif. 95562 

( 707) 764-5744 

Simms Bard•::are 
2801 "J" St. 
Sacramento, Calif. 95816 

(916) 442-3894 

Imbert & Smithers Sporting Goods 
114'1 El Cnmino Real 
San Carlos, Culif. 94070 

(415) 593-4207 

Sportsmc'.ln' s Equipmcn t Co. 
915 W. Wacl1ington St. 
San Diego, Cnlif. 92103 

(714) 296-1501 

Bob Chow's Gun Shop 
·3105 Mi~sion Sl. 
S~n Fr~ncisco, Calif. 94110 
(05) 282-83:i8 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Stnnlcy'n Gun noom 
2139 South MJin St. 
Suntn Ana, Cnlif. 92707 

( 71'1} 556-14 51 

K. Gcnccco Gun Works 
8025 'l'hornton nu. 
Stockton, Cnllf. 95207 

(209) 951-0706 
001210 

nnwt\ii (Sec Poqc 12 for 
additional listings' 

Secur~ty Equipment Corp. 
1021 Kahekn St., P.O. llOX 542 
Honolulu, Hawaii 96614 

(BOO) 946-9547 

Orcc;on 

Oarrell's Custom Gunsmi~1ing 
740~ N.E.· ls':. St. 
Bend, Oregon 9i701 

(503) 382-G776 

Northwest Gun Shop 
813 E. Main St. 
Klnrn~th Falls, Oregon 97G01 

(503) 002-41-15 

The Outcloorsr.iun 
230 North Orc9on St. 
Ontario, Oregon 97914 

·csoJ) es9-3135 

Enstild & Douglas 
211 Hedges 
Oregon City, Oregon 9i914 

(503} 655-3751 

Jlo~b'\!3 /c;u~Sllcp 
1~10,~ s;.w'. r:r.':igrnnl: st.f 
Pqn~l\e}.ory, Oregon-' ~7so1 
<~3V~7o-3r.sV ,; ·• 

Allison &_Carey Gun Works 
10218 S.E. Powell Dlvd. 
Portlund, Oregon 97266 

(503) 7(i0-3388 

Umpqun Cun Store 
937 S.E. StCF~lcns St. 
Roseburg, C~cgon 97470 

(503) 673-0 1115 

R2543875 



Ed Karr~~ ~ Guntorium 
5322 North 1\rgonne Rd. 
Milwood, Wush. 99212 

(509) 924-3030 

Ranch and llome 
114 7 W. nroadway 
Moses LD.kc, W<ish. 96837 

(509) 765-9231 

Warshal's Sporting Goods Co. 
First and Madison 
Seattle, Wash. 98104 

(20G) 624-7300 

Chet P~ulson'n, Inc. 
9 35 fawcctt li.vo. 
'l'.ncoma, Wash. 98402 

(206) 627-9195 

Jack Falc, Gunmakcr, Inc. 
1416 54th Ave., East 
Tacoma, Wash. 9 8424 

(206) 922-0255 

Jerry's Gun Shop 
Riverside Rd. 
Y~kima, Wash. 98901 

(509) 453-3021 

REGION #9 

K:lnS~S 

Simmons Gun Specialties 
700 Rogers Rd. 
Olathe, Kansas 66061 

(913) 782-3131 

Wichita Gun Center 
2425 w. Maple St. 
Nichita, Kansas 67213 

(316) 942-3673 

Missouri 

curd's Sport Shop 
11 Broad1.-ay 

.Cape Girurcfoau, Missouri 63701 
• '(314) 334-2266 

.. 
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'.:!Lunomi (continued) .3~3_,/~ 

"' S. Elliott /\rm!l Co., Inc. 
1503 Grnnd Ave., P.O. DOK 72 
Konsns·city, Missouri 6~1~1 

(Dl6) 471-1910 . 

K's Sporting Goods 
5209 Gravois 
St. Louis, Mis~ot:ri GJllG 

< 314 > a 3 2-a 61 a 

Nassau Sporting Goods 
7007 Pugo St. 
St. Louis, Missouri G 3133 

( 314) 725-2 700 

Nu-Linc Guns, Inc. 
1053 Caulk llilln !<d. 
ttarvcster, Mi~souri 63301 

(314) 441-4500 

001217 
Arkansas 

.· ,,.. 
Berry's Gun Shop 
4609 Willow Springs Rd. 
Little Rock, Arkanso.s 72206 

(501) 080-5500 

Droac1wny l\rrns 
'1114 r.. nro.1c1w,iy 
North J,lt\.:lo Hor.k, l\rlrnn11n:i 7 

(501) 945-1853 

Ok lo.homo. 

~
lfsllbUrrt APti~ 

1 
. . . r,ts .'Penn l'tve' /I ·1 

< Al'ri'ot;~ G1 ty, ;Ok la.-' 7 3lb 71 
. 'To.J>Vt.0-ti'J.JlV ,J v vi 
Skeet's Gun Shop 
Route 3, Box 235 
Tahlequah, Okla. 74454 

(918) 456-4749 

Sports World, Inc. 
5800 South Lc-,.;is 
'l'UlS<! I O~:l a, 7410 5 

(918) 742-4027 

R2543876 



REGION ~a -- ' 
·· ALASKA 

i\tlC 110 TU'\ GE 

Di 11' o Gun Shop 
C729 Lake Otio Parkway 
lmchoragc, Alas}~a - 99507 

(907) 349-1312 

William D. ~inney, Gunsmith 

llownrd'o Cun Ghop 
528 Fifth Avenue 
Anchorage, Alaska - 99501 

(907) 272-4570 

Joe Montalbano, Gunsmith 

FJ\IRD.l\NKS 

Dixon's 
2Gl College noad 
Fnirbnnks, Alaska - 99701 

(907) 456-8742 

Ted Dixon, Gunsmith 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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.. 
' 

ll.l\HA!I 

IJONOJG\i\ 

Mr. noirJ:y M. Lo9lm I Owner-Gunsmith 
Ka Pu Kapili 
P. O. Dox 1745 
Honokaa, Hawaii - 96727 

(000) 775-0244 

HONOLULU 

-

Honsport, Ltd. (forn.erly Honolulu Sporting Goods Co., Ltd.) 
1365 Colburn Street 
llonolulu, Hawaii - 96817 

(SOB) 833-3026 - Sales Office 
(800) ~~9-5591 - Store 

M. Pruett 

The Thor.1 Co:npany, ·Ltd. 
Kin~1 & 8mit.h Strcota 
Honolulu, Hawaii - 96817 

(808) 530-6764 

Glenn Thorn 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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to R RELEASE -~I-..f>_'\M_,E_D_Tl_'l_T_E_LY _____ _ 001161 

BRIDGEPORT, Ct., October 25, 1978 -- l'ln October .23, 1970, 

a product liability case against Remington Arms Company, Inc., and 
. 

one of its dealers ~~s settled for $6,800,000 by Remin~ton's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially pa~alyzed. The plaintiff alleged that at tha time the 

qun fired the triqqer was not pulled. Remington's investigation 

indicated that th i.s was unl ik.ely but possible due to the fact that 

under certain unusual circumstances the safety selecto.r and trigger 

could be manipulated in such a way that subsequently moving the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 

A recnll program has been initiated in connection with 

Mohawk .Model 600 rifles and Remington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 
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' ... ' .. 
'• .... "I. 

- .. 

~-
:ADeTdeen, ID 
Aberdeen, SD 
Arkadelphia, AR 
Arlington Hts., IL 
August, AR 
Au Sable Forks, NY 

Baltimore, MD 
Barnwell, SC 
Batesville, AR 
Belleville, IL 
Benton Harbor, MI 
Berryville, AR 
Big Rapids, MI 
Blytheville, AR 
Brinkley, AR 
Burley, ID 
Burnsville, MN 

Calabasas, CA 
Cambridge, MD 
Capistrano Beach, CA 
Chatfield, MN 
Chatteaugay, NY 
Chicago, IL 
Cincinnati, OH 
Columbus, MS 
Coochland, VA 

Dardanelle, AR 
Dayton, OH 
Denver, CO 
DeQueen, AR 
DeQueen, AR 
DesArc, AR 
District of Columbia 

Elizabethtown, NY 
England, AR 
Eudora, AR 

Fordyce, AR 
Forrest City, AR 

MEDIA USE OF 
RECALL STORY 

12/23/78 to 2/28/79 

Media 
TIMES . 
AMERICAN-NEWS 
SIFTINGS HERALD 
DAILY HERALD 
ADVOCATE 
ADIRONDACK RECORD
ELI ZABETHTOWN POST 

THE SUN 
PEOPLE-SENTINEL 
GUARD 
NEWS-DEMOCRAT 
HERALD-PALLADIUM 
STAR PROGRESS 
PIONEER 
COURIER NEWS 
ARGUS 
SOUTH IDAHO PRESS 
MINNESOTA MOTORIST 

TRAILER LIFE 
BANNER 
GUN WORLD 
NEWS 
RECORD 
SELLING SPORTING GOODS 
CINCINNATI ENQUIRER 
COMMERCIAL DISPATCH 
GAZETTE 

POST DISPATCH 
JOURNAL HERALD 
LOWRY AIRMAN 
BEE 
CITIZEN 
WHITE RIVER JOURNAL 
AMERICAN RIFLEMAN 

VALLEY NEWS 
DEMOCRAT 
ENTERPRISE 

NEWS ADVOCATE 
CROWLEY RIDGE CHRONICLE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Circulation 
w. l,485 
D 21,500; S. 22,000 
D. 2,649 

w. l,300 

w. 1,860 

D. 174,799; S. 359,21~ 
w. 3,156 
D. 5,000 
D. 32,048; S. 32,223 
D. 36,004 
w. 3,400 
D. 5,192 
D. 9,000. 
TW. 3 ,960 
D. 7,730 
M. 

M. "5?,000 
D. 12 ,.055 
M. 
w. 1,850 
w. 1,600 
M. 11,700 
D. 190,407; s. 291,0l 
D. 9,000 
w. 2,500 

w. 2,400 
D. 100,952 
w. 
w. 2,032 
D. 1,500 
w. 2,650 
M. 534,700 

w. 3,500 
w. 1,425 
w .. 2,340 

w. 2,825 
w. l,000 

;I PLAINTIFPS 

I 
EXHIBIT 
i''<'\- ':'"\ 
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.... . . 
' \ 

City 

Gentry, AR 
Green Forest, AR 
Gurdon, AR 

Hallettsville, TX 
Harrisburg, AR 
Haverhill, MA 
Hot Springs Nat'l Pk., AR 
Howard Lake, MN 
Hughes, AR 

Indianapolis, IN 

Kaufman, TX 
Kingston, Ontario, CAN. 
Ketchum, ID 
Keeseville 1 NY 

Las Vegas, NV 
Lewiston, ID 
Lincoln, AR 
Lockport, NY 
Los Angeles, CA 

Magnolia, AR 
Marianna, AR 
Marion, IN 
Mena, AR 
McCrory, AR 
McGehee, AR 
Milford, PA 
Morgan City, LA 
Morrilton, AR 
J-fo :> c O'W • ID 
Mountain Home, AR 
Mountain View, AR 

Natchitoches, LA 
~ew Brunswick, NJ 
New York, NY · 
Newport, AR 
~ewport Beach CA 
~o. Tonawanda: NY 

- 2-

Media 

JOURNAL ADVANCE 
TRIBUNE 
TIMES 

TRIBUNE HERALD 
MODERN NEWS 
GAZETTE 
SENTINEL-RECORD 
HERALD 
STAR HERALD 

HARDWARE RETAILING 

HERALD 
THE WHIG-STANDARD 
IDAHO MOUNTAIN EXPRESS 
REPUBLICAN 

SUN 
MORNING TRIBUNE 
LEADER 
UNION-SUN 
PETERSEN'S HUNTING 

BANNER-NEWS 
COURIER-INDEX 
CHRONICLE-TRIBUNE 
STAR 
LEADER 
TIMES NEWS 
DISPATCH 
REVIEW 
DEMOCRAT 
IDAHONIAN 
BAXTER BULLETIN 
LEADER 

TI.MES 
THE HOME NEWS 
SPORTING GOODS BUSINESS 
INDEPENDENT 
WESTERN OUTDOOR NEWS 
NEWS 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Circulation 

w. 1,100 
TW. 3,000 
w. 1,745 

TW. S,820 
w. 2,450 
D. 20,957 
D. 14,000; S. 14,000 
w. 1,600 
w. 

M. 55,000 

w. 4,000 

w. 
w ... 2,050 

D. 37,906; s. 37,575 
D. 23,900; s. 24,530 
W. 2,000 
D. 16,958 
M. 143,850 

D. 3,500 
w. 3,600 
D. 26,113 
D. 1,500 
w. 
w. 3,000 
w. 3,100 
D. 4,500 
w. 3,462 
D. 5,800 
w. 10,900 
w. 2,650 

TW. 6,800 
D. 57,499; s. 66,112 
M. 
D. 
w. 91,000 
D. 17,500 

R2543881 



' .. . 

City 

Orofino, ID 
Oswego, NY 
Oi.ark, AR 

Pea Ridge, AR 
Peoria, IL 
Pine Bluf.f, AR 
Portland, OR 
Post Falls, ID 

Rapid City, SD 
Rector, AR 
Renton, WA 
Richmond,· CA 
Riverside, CA 
Rochester, NY 
Rouses Point, NY 
Rupert, ID 
Russellville, AR 

Saginaw, MI 
St. Louis, MO 
St. Paul, MN 
Sandpoint, ID 
Searcy, AR 
Seattle, WA 
Seattle, WA 
Siloam Springs, AR 
Siloam Springs~ AR 
Seda Springs, ID 
Speculator, NY 
Springhill, LA 
Stutgart, AR 
Susquehanna, PA 

Thief River Falls, MN 
Toronto, Ont., CAN 
Trenton, NJ 
Trumann, AR 

-3-

Media 

CLEARWATER TRIBUNE 
PALLADIUM-TIMES 
SPECTATOR 

GRAPHIC SCENE 
SHOOTING TIMES 
NEWS 
THE OREGONIA 
TRIBUNE 

JOURNAL 
DEMOCRAT 
RECORD CHRONICLE 
Independent 
BEACON 
DEMOCRAT 
NORTH COUNTRYMAN 
NEWS 
COURIER-DEMOCRAT 

THE SAGINAW NEWS 
SPORTING GOODS DEALER 
UNION ADVOCATE 
NEWS BULLETIN 
CITIZEN 
FISHING & HUNTING NEWS 
INSURANCE ADJUSTER 
HERALD DEMOCRAT 
INTERSTATE NEWS 
SUN 
HAMILTON CO. NEWS 
PRESS & NEWS JOURNAL 
LEADER 
COUNTY PRESS 

TIMES 
SUN 
THE TRENTONIAN 
DEMOCRAT 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Circulation 

w. 3,290 
D. 12,000 
w. 3, soo 

W. l,S45 
M. 92,500 
w. 7,500 
D. 224,309; S. 392,7: 
w. 1,480 

D. 30,500 
w. 2,716 
D. 28,100 
D. 
w. 6,500 
D. 127,181; S. 225,3 
w. 2,565 
TW, 2,900 
D. S,000 

D. 54,757; S. 57,550 
M. 11,000 
w. 47,700 
w. 4,840 
D. ;),350 
w. 110,000 
M. 4,045 
w. 4,500 
w. 4,100 
W. 2,400 
w. 2,444 
W. S,100 
D. 3,500 
w. 3,000 

TW. 7,194 
D. 151, 791 
D. 59,934 
~· 3,000 

R2543882 



.. .. . . ' . . . 

City 

Uniontown, 
Uniontown, 

Vernal, UT 
Vincennes, 

l\'apato, WA 

PA 
PA 

IN 

\~est Memphis, 
Willard, OH 

AR 

Winnipeg, Manit., 
l\')'nne, AR 

PASni th 
2/ZS/79 

-4-

Media 

HERALD 
STANDARD 

EXPRESS 
SUN-COMMERCIAL 

INDEPENDENT 
TIMES 

.. TIMES 
CAN. FREE PRESS 

PROGRESS 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Circulation 

D. 8,945 
D. 18,000 

w. 4,495 
D. 14,500; s. 15,000 

w. 1,907 
D. 5,500 
w. 4,136 
D. 132,000 
w. 4,550 
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. . 

• f •. 

Atlanta, GI. 
Austin. ~ 
Baltimore, MD 
Bridgeport. CT 

:Buffa.lo. NY 
Cincinnai:i, OH · 
Dayton, OH 

Denver, CO 
Detroit, MI 

' 

Fort Worth, TX 
Harrisburg, PA 
Hartford, CT 
Houston, '1'X 
Jacksonville, FL 
Ransas City, MO 
xnoxville, ~ 
Lancaster, PA 
Lansing, MI 
Lawrenceville, IL 
Lincoln, NEB 
Miami. FL 
Minneapolis, MN 
Nashville, 'l'N 
New Haven, CT 

New York. NY 

Kedia use of 
Rec:all Story 
As Of ll/9/78 

Media 

Journal 
American-Statesman 
Sun 
Post 
Telegram 
Sunday Post 
WICC Radio 
WEZN Radio 
WNAB Radio 
Courier-Express 
Enquirer 
Daily News 
Journal Herald 
Post 
Free Press 
Star-Telegram 
Evening News 

·courant 
Chronicle 
Journal 
'rimes 
News-Sentinel 
New Era 
The State Journal 
Record 
Journal 
Herald 
Star Tribune 
Tennessean 
Register 
Journal Courier 
Channel 8 TV {ABC) 
Associated Press 
PR News Wire 
Reuters 
United Press 
Wall Street Journal(N~tional) 
Post 
ABC-TV (Network) 
CBS-TV (Network) ~ PLAINT1F'F'S 

\"\ - \ S( I 
EXHIBIT 
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. ' ' 
Nedia Use of Recall Story 
As of ll/9/78 

Omaha, NE 
Philadelphia, PA 

Provo, Utah 
Richniond, VA 
Salt Lake City, Utah 

Tampa, FL 
Washington, D. c. 

Wilmington, DE 

Media 

World Herald 
Evening Bulletin 
Inquirer 
Herald 
Times-Dispatch 
Deseret News 
Tribune 
Trib.une 
Post 
Star 
Evening Journal 
Morning News 

2. 

In addition, The Associated Press, CBS-TV (Network) and 
48 papers carried the story cf the $6.B million settlement only, 
with no mention cf the recall. Th~se included many of those listed 
above which later ran the recall story. 

Many local radio and television stations taped interviews 
and carried the recall story, but we do not have a count of these. 
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Abilene, TX 
Albany, MN 
Albany, OR 
Alexandria, LA 
Allendale, SC 
Alamogordo, NM 
Alturas, CA 
Amarillo, TX 

Ames, Iowa 
Anderson, SC 
Antigo, WI 
Arlington, MN 
Artesia, NM 
Asheville, NC 
Astoria, OR 
Atlanta, GA 
Augusta, GA 

Bangor, ME 
Barre-Montpelier, VT 
Bath, NY 

Baton Rouge, LA 
Baudette, MN 
Baytown, TX 

_ B~aumont, TX 

Bedford, PA 
Bend, OR 
Bentonville, AR 
Berkeley, CA 
Big Spring, TX 
Bird Island, MN 
Birmingham, AL 
Bonha, TX 
Bovey, MN 
Brainerd, MN 
Brinkley, AR 
Brookneal, VA 
Brcokville,.OH 

' 

MEDIA USE OF 
RECALL STORY 

ll/9/78 to 12/22/70 

Media 

REPORTER-NEWS 
STEARNS-MORRISON ENT. 
DEMOCRAT-HERALD 
TOWN TALK 
CITIZEN 
NEWS 
RECORD 
NEWS 
GLOBE TIMES 
TRIBUNE 
MAIL 
JOURNAL 
ENTERPRISE 
PRESS 
CITIZEN 
AS TORIAN 
WORLD 
CHRONICLE-HERALD 
HERALD 

NEWS 
TIMES ARGUS 
STEUBEN COURIER 
ADVOCATE 
STATE TIMES 
REGION 
SUN 
JOURNAL 
ENTERPRISE 
INQUIRER 
BULLETIN 
DEMOCRAT 
INDEPENDENT & GAZETTE 
HERALD 
UNION 
WORLD 
FAVORITE 
SCENIC RANGE NEWS 
REVIEW 
ARGUS 
UNION STAR 
STAR 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Circulation 

o. 39,000; s. 49,500 
w. 4,350 
D. lB,684 
D. 27,000 
w. 
D. 8,719; s. 9,538 
w. 3,513 
D. 45,500 
o. 40,000 
D. 8,500 
D. 9,500 
D. 5,500 
w. 2,000 
o. 2,841 
D. 48,723 
D. 8,060 
D. 23,000 
s. 77,500 
D. 21; opo 

D. 79,000 
D. 12,045 
w. 4,500 

D. 44,405 
w. 2,425 
D. 13,000 
D. 24,500 
D. 65,500 
w. 935 
D. 13,500 
D. 5,250 
D. 
D.; s. 10,500 
w. 1,200 
w. 
D, 5,000 
w. 1,550 
w. 1,327 
TW. 3,960 
w. 
w. 3,000 

R2543886 
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Browerville, MN 
Brownsville, TX 
Buena Vista, VA 
Buffalo, MN 
Buffalo, NY 
Burlington, IA 

Cabot, AR 
Camden, TN 
Canton, IL 
Carlisle, PA 
Charleston, SC 

Charlotte. Amalie, V.I. 
Cheyenne, WY 
Chicago, IL 
Christopher, IL 
Clearwater, FL 
Clovis, NM 
Cokato, MN 
Colorado Springs, CO 

Comfrey, MN 
Conroe, TX 
Corpus Christi, TX 
Council Bluffs, IA 
Covington, VA 
Crowley, LA 
Cushing, OK 

Dalhart, TX 
Dallas, TX 
Dardanelle, AR 
Davenport, IA 
Deer River, MN 
Denison, TX 
Denton, TX 
Des Arc, AR 
Detroit, Ml 
Detroit Lakes, MN 
DeWitt, AR 
Dubuque, IA 
Duluth, MN 
DuQuoin, IL 
Durham, NC 

-2-

Media 

BLADE 
HERALD 
NEWS 
JOURNAL PRESS 
COURIER EXPRESS 
HAWK-EYE 

STAR HERALD 
CHRONICLE 
LEDGER 
SENTINEL 
NEWS & COURIER 
EVENING POST 
DAILY NEWS 

-

WYOMING STATE TRIBUNE 
BUSINESS INSURANCE 
PROGRESS 
SUN 
NEWS-JOURNAL 
ENTERPRISE 
GATETTE-~ELEG'RAPH 
SUN 
TIMES 
COURIER 
CORPUS CHRISTI CALLER 
FARMER-LABOR PRESS 
VIRGINIAN 
POST-SIGNAL 
CITIZEN 

TEXAN 
DALLAS MORNING NEWS 
POST DISPATCH 
QUAD-CITY TIMES 
WESTERN ITASCA REVIEW 
HERALD 
RECORD-CHRONICLE 
WHITE RIVER JOURNAL· 
DETROIT FREE PRESS 
TRIBUNE 
ERA ENTERPRISE 
TELEGRAPH HERALD 
NEWS TRIBUNE 
CALL 
HERALD 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Circulation 

w. 900 
o. 7,500 
w. 5,800 
w. 6,400 
D. 125,414; s. 270,3: 
D. 21,500 

w. 3,750 
w. 4,300 
o. 9,500 
D. 14,535 
s. 96,741 

D. 
. D. 10,500 

w. 
D. 36,513 
D.-10,017; s. 10,580 
w. l-,750 
D. 63 ,-681; s. 65,538 
D. 25,280; s. 24,751 
w. 970 
D. 7,500; s. 7,500 
D. 59,696 
w. 1,550 
D. 8,500 
D. 5,936; s. 6,249 
D. 4,500 

D. 2,500 
o. 259,569; s. 314,0C 
w. 2,400 
o. 59,944; s. 85,758 
w. 1,250 
D. 14,000; s. 13,500 
D. ll,500 
w. 2,650 
D. 620,961; s. 718,19 
w. 7,365 
w: 
D. 42,136 
D. 55,000; s. 79,500 
c. 6,000 
D. 41,113; s. '56,024 
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East Grand Forks, MN 
Edmonton, Alberta, Canada 
Elizabeth, NJ 
Elk Grove Village, 
El Paso, TX 
Ely, MN 
Ely, NV 
Enid, OK 
Eugene, OR 
Eunice, LA 
Eureka Springs, 
Evansville,· IN 
Everett, WA 

Fairbanks, AK 
Fairfax, MN 

AR 

IL 

Fargo, ND 
Farmington, MN 
Farmington, NM 
Fernandina Beach, FL 
Flagstaff, AZ 
Ft. Lauderdale, FL 
Ft. Myers, FL 
Ft. Smith, AR 

Ft. Worth, TX 
Fostoria, OH 
Freeport, TX 
Fremont, CA 
Fresno, CA 

Gainesville, FL 
Glenwood, AR 
Gonvick, MN 
Grand Island, NE 
Grand Junction, CO 
Granite Falls, MN 
Grants Pass, OR 
Green Bay, WI 
Greenville, SC 
Greenville, TN 

Hamilton, Ont., Canada 
Hanska, MN 
Harlingen, TX 
Harrison, AR 
Hayward, CA 
Henderson, MN 
Hender!;on, TX 

-3-

Media 

RECORD 
JOURNAL 
THE DAILY .JOURNAL 
HERALD 
THE EL PASO TIMES 
MINER 
TIMES 
NEWS 
REGISTER-GUARD 
NEWS 
TIMES ECHO 
EVANSVILLE 
HERALD 

NEWS-MINER 
STANDARD 

COURIER 

.-

FORUM & MOORHEAD NEWS 
TRIBUNE 
TIMES 
NEWS LEADER 
ARIZONA SUN 
FT. LAUDERDALE NEWS 
NEWS-PRESS 
SOUTHWEST-TIMES 
RECORD 
FT. WORTH STAR-TELEGRAM 
REVIEW-TIMES 
BRAZOSPORT FACTS 
.ARGUS 
THE FRESNO BEE 

SUN 
. HERALD 

LEADER RECORD 
INDEPENDENT 
SENTINEL 
TRIBUNE 
COURIER 
NEWS 
NEWS-PIEDMONT 
SUN 

SPECTATOR 
HERALD 
.VALLE~ STAR 
TIMES 
REVIEW 
INDEPENDENT 
NEWS 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Circulation 

w. 965 
D. 159,000 
D. 52,090 
D. 3,746 
D. 54,805; 
w. J,300 
D. 2,535 
D. lB,000; 
D. 50,802; 
TW. 3,900 
w. 3,200 
D. 63,508 
o. 50,410 

o. 15,531 
w. l,300 

s. 89,080 

s. 25,000 
s. 56,218 

D. 58,500; S. 56,500 
w. 13,650 
o. 11,157; s. ll,425 
w. - 4_, 940 
D. 8 t 3-50 
D. 99,488 
D. 50,464; s. 57,290 
D. 38,058; S. 

o. 82,388; s. 221,72~ 
D. 7,866 
o. 9,000 
o. 15,219; s. 15,072 
o. 108,688; s. 133,6~ 

o. 32,504; s. 34,417 
w. 2,100 
w. 1,600 
D. 22,000 
D. 21,054; S. 23,600 
w. 3,500 
o. 13, 778 
o. 
D. 91,557; S. 103,0lC 
o. 14,295 

D. 135,000 
w. 858 
D. 17,000; s. 14,500 
D. 5,000 
D. 38,173; s. 38,560 
w. 
D. 6, 000 

R2543888 



Henning, MN 
Hereford, TX 
Herkimer, NY 
Hilo, HI 
H1nckley, · MN 
Hobbs, NM 
Hoffman, MN 
Holls, OK 
Hollister, CA 
Hornell, NY 
Houston, TX 

• Huntsville, TX 
. Hurst, TX 

Idabel, OK 

Jackson, MS 
Jackson, TN 
Jackson, WY 
Jacksonville, 
Jacksonville, 
Jamestown, NY 
Janesville, MN 
Joplin, MO 
Juneau, AK 

:Keene, NH 
Renme:rer, WY 
l<ennett, MO 
l<ilgo:re, TX 
J<illeen, TX 
:Kirkland, WA 
:Kokomo, IN 

Lake Charles, 
Lake City, MN 
Lansing, MI 

FL 
TX 

LA 

Las Cruces, NM 
Las Vegas, NV 

Lebanon, PA 
Le Center, MN 
Lincoln; NE 
Little Rock, AR 

-4-

Media 

ADVOCATE 
BRAND 
TELEGR»i 
TRIBUNE-HERALD 
NEWS 
NEWS-SUN 
TRIBUNE 
NEWS 
FREE LANCE 
TRIBUNE 
HOUSTON CHRONICLE 
THE HOUSTON POST 
ITEM 

r 

MID-CITIES DAILY NEWS 

McCURTAIN GAZETTE 

JACKSON DAILY NEWS 
SUN 
JACKSON HOLE NEWS 
THE FLORIDA TIMES-UNION 
PROGRESS 
JAMESTOWN POST-JOURNAL 
ARGUS 
GLOBE 
EMPIRE 

SENTINEL 
GAZETTE 
DUNKLIN DEMOCRAT 
NEWS HERALD 
HERALD 
JOURNAL AMERICAN 
TRIBUNE 

LAKE CHARLES AMER. PRESS 
GRAPHIC 
THE STATE JOURNAL 
SUN NEWS 
SUN 
OPTIC 
NEWS 
LEADER 
THE LINCOLN STAR 
ARKANSAS DEMOCRAT 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Circulation 

w. 1,805 
D. 
D. 1, 264 
D. 15,844; S. 16,557 
w. l,275 
D. 9,109; S. 13,367 
w. 956 
w. 
D. 3,SOO 
D. 10,497 
D. 317,324; S. 400,67~ 
D. 285,209; S. 34l,27C 
D. 6, 278 
D. 7,500; S. 7,500 

o. 5,000 

D. 43-, 669 
o. 30,943 
w. 4,100 
D. 148,163; s. 183,504 
D. 5,500 
D. 28,844 
w. 1,500 
D. 34,500 
D. 3,500 

o. 12,132 
w. 2,100 
D. S,000 
D. 5,500 
D. 8,500 
D. 10, 000 
D, 29,853 

D. 31,500; s. 32,500 
w. 
D. ·71, 135; 75,430 
D. 12,440; s. 13,700 
D. 37,906; s. 37,575 
o. 3,250 
o. 28,757 
w. 2,SOO 
D. 26,553 
D. 63, 736; s. 97,587 
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City Media 

Lodi, CA NEWS-SENTINEL 
Longview, TX JOURNAL 
Los Alamos, NM MONITOR 
Los Angeles, CA HERLAD EXAAINER 

LOS ANGELES TIMES 
Louisville, KY THE COURIER-JOURNAL 
Lubbock, TX LUBBOCK AVAI.ANCHE JOURNAL 
Lufkin, TX NEWS 
Lynchburg, VA NEWS 

Mahnomen, MN PIONEER 
Manchester, NH UNION LEADER 
1'1anistee, MI NEWS-ADVOCATE 
Marietta, GA JOURNAL 
Marked Tree, AR TRIBUNE 
Marlboro, MA ENTERPRISE 
Marshall, AR MOUNTAIN WAVE 
Mcintosh, MN TIMES 
McKinney, TX COURIER-GAZETTE 
Medford, OR MAIL TRIBUNE 
Melrose, MN BEACON 
Mena, AR STAR 
Mesa, AZ TRIBUNE 
Mexia, TX NEWS 
Miami, FL THE MIAMI NEWS 
Milan, MN STANDARD 
Milwaukee, WI MILWAUKEE JOURNAL 
Mitchell, SD REPUBLIC 
Monterey, CA PENINSULA HERALD' 
Montrose, PA INDEPENDENT 
Mount Ida, AR NEWS 
Mt. Pleasant, TX TRIBUNE 
t-1ount Prospect, IL HERALD 
Murfreesboro, AR PIKE COUNTY COURIER 
Muskogee, OR PHOENIX & TIMES DEMOCRAT 

Nashville, TN NASHVILLE BANNER 
Nashwauk, MN EASTERN ITASCAN 
Newburyport, MA NEWS 
Newport News, VA TIMES-HERALD 
New Prague, MN TIMES 
Newton, IA NEWS' 
North Little Rock, AR TIMES 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Circulation 

D. 12,626 
D., s. 18,000 
D. 4,350 
D. 398,421~ s. 377 I 06°'; 
o. 984,333; s. 1,270,~ 
D. 211,348; s. 344 I SH 
D. 62,050~ s. 73,263 
D. 9,000: s. 9,500 
D. 20,638: s. 37,233 

w. 2,250 
D. 65,364 
D. 5,000 
D. 23,847 
w. 1,195 
D. 6,633 
w. 4,000 
w. 
D. ·4, 000 
D. 25,950~ s. 28,012 
w. 3, 040 
D. 1,500 
D. 22,306: s. 22,727 
D. 3,500 
D. 77,663 
w. 700 
D. 338,103; s. 524,947 
D. 17,000 
D. 30,048 
w. 7,680 
w. l,800 
D. 2,118 
D. 4,000 
w. 1,350 
D. 22,437; s. 23,540 

D. 82,572 
w. 1, 715 
D. 9,164 
D • .43,176; s. 42,326 
w. 3,775 
D. 7,500 
w. 8,000 
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City 

Oak Ridge, TN 
Oklee, MN 
Old Saybrook, CT 
Omaha, NE . 
Ontario, OR 
Opelousas, LA 
Orange, TX 
Orangeburg, SC 
Osceola, WI 
Ossining, NY 

Palo Alto, CA 
Pampa, TX 
Panama City, FL 
Paragould, AR 
Paris, TX 
Pasadena, CA 
Pasadena, TX 
Pasco, WA 
Paullina, IA 

' 
-
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Media 

OAK RIDGER 
HERALD 
PICTORIAL 
OMAHA WORLD-HERALD 
ARGUS OBSERVER 
WORLD 
LEADER 
TIMES & DEMOCRAT 
SUN 
THE CITIZEN REGISTER 

TIMES 
NEWS 
NEWS-HERALD 
PRESS 
NEWS 
STAR-NEWS 
PASADENA CITIZEN 
TRI-CITY HERALD 
TIMES 
CHRONICLE-EXPRESS 
ENTERPRISE BULLETIN 
NEWS .. 

Penn Yan, NY 
Perham, MN 
Perryville, AR 
Philadelphia, PA 
Phoenix, AZ 
Porterville, CA 
Pine Bluff, AR 
Pine City, MN 
Plainview, MN 
Pocatello, ID 
Ponca City, OK 
Poplar Bluff, MO 
Portales, NM 

PHILADELPHIA INQUIRER 

Port Arthur, TX 
Port Huron, MI 
Port Townsend, WA 
Portland, OR 
Preston, MN 
Princeton, MN 
Prior Lake, MN 

Racine, WI 
Raleigh, NC 
Red Lake Falls, MN 
Riverside, CA 
Rochester, MN 
Roseau, MN 

THE PHOENIX GAZETTE 
RECORDER 
COMMERCIAL 
PIONEER 
NEWS 
IDAHO STATE JOURNAL 
NEWS 

.. 
AMERICAN REPUBLIC 
NEWS-TRIBUNE 
NEWS 
TIMES HERALD 
LEADER 
OREGON JOURNAL 
REPUBLICAN 
UNION EAGLE 
AMERICAN 

JOURNAL-TIMES 
THE NEWS & OBSERVER 
GAZETTE 
ENTERPRISE 
POST-BULLETIN 
TIMES REGION 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

· Circulation 

D. 11,101 
w. l,300 
w. 20,000 
D. 127,254 
D. S,725 
D. 13,500 
D. 10,000; s. 11,000 
D. 10,500; s. 11,000 
w. l,300 
D. 8,448 

D. 42,193 
D. 8,500 
D. & s. 13,500 
D. 5,000 
D. 12, 000; s. 12,500 
D. 56,878; s. 51,247 
D. 27,500 
D. 31,123; s. 32,233 
w. -
w. 4,210 
w. 3,3'00 
w. l,550 
D. 417 ,206; s. 847,53" 
D. 97,592 
D. 10,500 
D. 22,000 
w. 2,775 
w. 3,226 
D. 19, 000; s. 19,SSO 
D. 13,000 
D. 13,000 
D. 4,032; .s. 4 I 276 
D. 27,500 
D. 32,616 
w. 4,517 
D. 106029; s. 98,873 
w. 2,300 
w. 3,623 
w. 2,100 

s: 39, 000 
D. 127,409; S. 160,32 
w. 6,287 
D. 51,800 
D. 31,000 
w. 4,702 

R2543891 
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Roselle, IL 
Rosenberg, TX 

.···Rush City, MN 
Russellville, AR 
Ruston, LA 

Sacramento, CA 
St. Albans, VT 
St. Croix Falls, WI 
St. Louis, MO 
St. Petersburg, FL 
St. Martinville, LA 
Salem, OR 
Salisbury, NC 
San Antonio, TX 
San Bernardino, CA 
San Diego, CA 
San Rafael, CA 
San Gabriel, CA 
San Angelo, TX 
San Mateo, CA 
Sandpoint, ID 
Santa Fe, NM 
Saratoga, WY 
Scottsdale, AZ 
Seattle, WA 
Sebeka, MN 
Shelby, NC 
Sherburn, MN 

Sherman, TX 
Shrewsbury, NJ 
Sidney, OH 
Sioux City, IA 
Sleepy Eye, MN 
Spokane, WA 
Spring Valley, MN 
Springfield, MO 
Stephen, MN 
Stewartville, MN 
Stillwater, MN 
Stillwater, OK 
Stutgart, AR 
Strasburg, VA 
Sweetwater, TX 
Syracuse, NY · 

Tacoma,· WA 
..__ Temple, TX 

Terre Haute, IN 

\ 
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Media 

HOFFMAN ESTATES HERALD 
HERALD-COASTER 
POST REVIEW 
COURIER-DEMOCRAT 
DAILY LEADER 

UNION 
MESSENGER 
STANDARD PRESS 
ST. LOUIS POST-DISPATCH 
EVENING INDEPENDENT 
TECHE NEWS 
OREGON STATESMAN 
POST 
SAN ANTONIO EXPRESS 
SUN 
DAILY TRANSCRIPT 
INDEPENDENT JOURNAL 
SAN GABRIEL VALLEY TRIB. 
STANDARD-TIMES 
TIMES 
DAILY BEE 
NEW MEXICAN 
SUN 

·PROGRESS 
FISHING & HUNTING NEWS 
REVIEW MESSENGER 
CLEVELAND TIMES 
ADVANCE STANDARD. & 
WELCOME TIMES 
DEMOCRAT 
REGISTER 
GUN WEEK 
JOURNAL 
HERALD DISPATCH 
THE SPOKESMAN-REVIEW 
TRIBUNE 
NEWS AND LEADER 
MESSENGER 
STAR· 

·GAZETTE 
NEWS-PRESS 
LEADER 
NO. VIRGINIAN DAILY 
REPORTER 
THE POST-STANDARD 

TACOMA NEWS TRIBUNE 
TELEGRAM 
THE TERRE llAUTE TRIBUNE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Circulation 

D. 3,000 
D. 3,760 
w. 3,550 
D. 5,000 
D. 3,500 

D. 94,500: s. 88,774 
D. 16, 200 
w. 4,000 
D. 275,121; S. 455,12: 
D. 35,436 
w. S,200 
D. 43,574: S. 44,538 
o. 23,457 
o. 78,032 
D. 60, 000 
D. 4,000 
D. 42,461 
D. 75,946: S. 77,758 
D. "38, 000; S. 39, 500 
D. 42,.JlS 
D. 
D. 17,716i s. 21,000 
w. 1,775 
D. 3,500 
w. 
w. 3,330 
TW 
w. 1,945 

D. 14,500 
D. 31, 219 
w. 
D. 74,000; S. 57,500 
TW 3,000 
D. 74,439; 123,038 
w. 2,450 
s. 73,000 
w. 1,832 
w. 2,100 
D. 3,500 
D. 7,500 
o.·3,500 
D. ll,000 
o. 6, 000 
D. BS,655 

D. 94,780; S. 98,084 
D. 20,500; S. 21,000 
D. 22,995 
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City . 

Toronto, Ont., Canada 
Torrance, CA 
Trenton, N.l 
Truth or Consequence, NM 
Tuckerman, AR 
Tucson, AZ 
Tucumcari, NM 
Tulsa, "OK 

Ukiah, CA 

Van Buren, AR 
Ventura, CA 
Vernon, TX 
Victoria, TZ 

Waco, TX 
Walker, MN 
Walla-Walla, WA 
Waseca, MN 
Water Valley, MS 
Watertown, WI 
Watseka, IL 
Wellsville, NY 
Westlake, LA 
Westport, CT 
Whittier, CA 
Wheeling, IL 
Wichita, KS 
Wichita Falls, TX 

_Wilkes-Barre, PA 
Williams, MN 
Willmar, MN 
Winona, MN 
Winsted, MN 
Winston-Salem, NC 
Woburn, MA 
Worchester, MA 

Yakima, WA 

Pl\Srnith 
12/27/78 

-e-

Media 

SUN 
BREEZE 
TRENTON SUNDAY TIMES ADV. 
HERALD 
RECORD 
TUCSON DAILY CITIZEN 
SUN . 
TULSA WORLD 

JOURNAL 

PRESS ARGUS 
STAR-FREE PRESS 
RECORD 
ADVOCATE 

TRIBUNE-HERALD 
PILOT INDEPENDENT 
UNION-B\JLLET'IN 
JOURNAL 
NORTH MISS. HERALD 
TIMES 
TIMES-REPUBLIC 
REPORTER 
NEWS 
NEWS 
NEWS 
HERALD 
THE WICHITA EAGLE 
TIMES 
TIMES-LEADER NEWS RECORD 
NORTHERN LIGHT 
WEST CENTRAL TRIBUNE 
NEWS 
.JOURNAL 
..JOURNAL 
TIMES 
THE EVENING GAZETTE 

HERALD REPUBLIC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Circulation 

D. 151, 791 
D. 74,157: S. 87,775 
s. 89,942 
w. 2,545 
w. l,515 
D. 60,320 
3 Ti. W. 
D. ll4,222; S. 200,19 

D. 7,800 

'1'W 3,500 
D. & s. 34,626 
D. 6,000 
D. 15,500; s. 15,000 

D. 48,000 
w. 3, 52-0 
D. 15,458; s. 16,100 
D. 4,790. 
w. 2,600 
o. 8,500 
o. 4,180 
o. 5,000 
w. l,440 
TW. 10,130 
D. 22,722 
o. 25,318 
o. 119,922 
D. 19,000; s. 44,000 
D. 69,470 
w. 968 
D. 14,500 
o. 22,000 
w. 1,063 
D. 71,989 
D. 9,940 
D. ~8,249 

D. 37,146; s. 42,600 
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PRODUCT RECALL PROCEDURE. 

I. DETERMINATION OF vnrETHER TO RECALL 

. .Any report of a safety problem with respect to a Compa.11y produ:t that 
couJd cau::;e personal in.jury shall be brought immediately to lhe attention of the 
Direct.or ci Supporti."lg Hcsearch, or in his or her absence, to the attention ci_ 
any other member of lhe Product Saiety Subcommittee, who shall, wi'Ll-ii.'11 48 

, hours, hold a meeting oi lhe Subcc::':'lmittee ior evaluation. Ii it is determi_n_~_'!, 
. t-'/ by the Subcommittee that there m2y be a substa."'ltial. sa:fe~y hazard, the Su!:>-
-~~ '"

1committee shall observe Ole following procedures in dete:::-mi."1i.."'lg whether 2. 
~-~ - . 

;~ product recall should be recommended. 

The Director oi Product.ion shall immed.ia.tc:ly direct the terrr.:;;atio:-, 
oi further shipment of the suspect product. The Quality M~na.ger ::....11d L~e 
M<.:.r.agc1· oi Field a!1d Consumer Ser·.Tices (in t.he case oi fire:.rms, ~..n1::1u...'1itic-n, 
traps n.nd targets) or the M2.1iager of: Abrasive Products Markt:tl!iQ' (i.'1 ll-ie c.~'= 
of abri'-sive products) shall immedia:~ly begi_11 ~o develop ·lrie iollc·.~.ri..'1.g L"lfo:rn~ticn: 
l'rie quantity of suspect produ.ct involved, the date and locatio:i oi the iirst d.lscov
~ry of foe pratile:rT1, 1.he d<J..tes of pre>:.uct~on and shi~msnt oi ~he suspect prccuc~, 
the p!'c~.;c:nt locaticn qf the suspect product 211d whether it can be isoh.t i::d, a"!d 
an c3timate of the quantities oi sus~~ct product ~n the hands of cons\m1C'rs. l"'l 
~.ddiUon, the M~.n::.gcr of Field :md Ccn~~:-ier Sen7ic~s, with assista~1ce irc:n 
the Pro~1uct Ma:1:.ger for th~ p!'ocuc~ i."!volved (firearms, am:r.'lu.niticn, tr~.ps 
and lZirgct:;) or lhe Manager of 4.;:irasive Prodi..:ct.s hfarketbg (:.~rasivc products), 
shall obtain <!.S scon as possible a. representative sample of the sl.!spect product. 
for evaluation. 

Once a representative sample has been retrieved, the Qu2.lity ltan?.ger 
and the Sup~rinle~::lent of Product E~gince.ring and Co~trol for the prcdui:t · 
ilJVolv;-d (or t..1e M~n<iger of P.brci.sive Products) sh~ill determi.r.e ll-ie c~.:p.se of 
t~~ot:}_~m: a.rid ~im2..t_q_the sey_gr~ty ~ct p0tc:ntial ~:!.'.'~_q_u_~D.~Y-9.Lthe_ con-se=l~e:1ce 
ot_2-."1Y h~z2.rd. The· Director of Sl1;:.•j:)crU..ng Rese~!"c~1 sh:.11 prcvide a.s;.1s~2.i:ce i.s-

-necc?ss2ry. Within 18 hours 2.f~er the determi112Jion has bec:-i r.:~de, th~ fbc.incr: 
.,,.,..,d ""'n~'v ... ;s eh'">ll ''e i·cpo1·•,.,..:; lo •'n- c-.,-.... ,..o,..,.,,....,1"•t,.,- \1 '111·,....., sb~11' c'r.• 0 --,· 0 w ~.; ......,; G:.J._ •-'• - ~ J,,.; ~-'-' L.l C: ._..~u- _..,_,.. ..... C.. \,;;::, • -•! ., ..... _ ...:, L.1m..• .... J11....,. 

whether the!"(;) is a ¢e~~~_t eitb.~:r in cc:.s)~ o:- m2.!1U:::.c_tu::::e __ ~cd sr:~11 c~te!"r.:~~2!.: 
foe r:<:.~ure 2....T"Jd lhc c:·:tent oft.he G.2 .. i:s2iir:VOiv·e·d. The Subcorr.:'!li!.tce's rccc:::i---------- .... - . 
me nc·..,i '011 ·•;1"lh ro-rv>c! to t'nr. rec -~ ... ;·v ~ ,., !'"ill el·-:> 1 } ..... "" ·...,..,....,,..,C!·:-::·1:>1· -· ..• b .. -·• ' -.::,~- • "".. t:'-.o.L. o_. l"t:.:C.-. .;.>.1°:::..J. I.I;;; l.:.!~ .. ;:. ~ ........ Y 1;;lvCJ1 y 

. ''ne Cr·>1"rl·n-i"' o' the Su''CC..,'''~i"ue to~.,.,,..... Dres)"rlc·1· -nd G"ne ... -1 ~\,_T"I_,....., T' . L ...... ·~· !. -' ; ..... ~ ... L.1.- ..... ~,"-- - ... · .... _, L. "":.. ·-..: • ... ~ .J """=-·~\. ..... r. ne 
dc.:c~.sicra en 1•11hcihC?r to .recall sh.::.11 be the resµonsftility oi the Presid;!'lt and 
Gc:-icr~~ ! .. 1i:!.!12.gC?r, or i.11 h~s or her ::.b:.2:1ce, tl1e Vice; Pres5::z:t" ~!'le A.ssistz....11t 
Ge:n::r2.l J\·~:l:nlJ~r, and !::h:--..Jl be !7!2.de ·.•.;iU1i..1 2~ hcn:-s of re..:c:i;:t of 'J;e Su'b
ccm mi 'c',c;e': rccor:unc1; d~Lio;i. 
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In the event the determination is to recall, the Subcommittee shall be 
so iniormt:d. Ii the p:roducf::;' mvoivcd arc con:-;u.mcr products other than iire-

i ,a ... 

arms or :immu.11Hion (a.:wmRt from the p:rovi~jons oi the ConsUiner Product 
Su.idy Act), then certan1 ·fiotiiic.:!.tion requirements set forth i11 Section m must 
be iollowed. -

The Director of Production shall direct and have docwnentcd foe 
termintltion of curre:-nt production of dtiective product, the destruction or re
procez::ing of defoctive product helc. in ·storage, and the correction oi any 
iault.y rn?.nufacturing proc~~ses cor.tributing to the defect. The· Directc1· of 
Supporting Research shall direct and have docu.."'!l~nted the correction of a.T'ly 
desism defects in the prod~ct. Con·ective acti~ns sball be r:::ported pe1·icd
ic2..l1y to the Subcommittee. 

TI. RECALL 

The Director of J.1arketir1g, with ass5sta."lce from the Director of 
Product an.d Market Fb.nning, the Product Mmiager for thi? produc-.t i.~volved 
(or UH; Ma.'1agcr of P..br~.sive Produr.ts Marketing), and the Jvla.111ger ·of Field 
and Constm1er Services, sh"-11 be responsible for recalling the defective 
product. R~c2Jl procedures shall Lriclude. 2...'1y-or all of the following: 

(1) Telephone or personal contact wi'..h distribi:.tors, retr..5.1 
outlets, g'.l.nsmiths, the Comp211y 1 s field force 211d 
consumers (assistE...';Ce from Legal Departr:lent and 
D.irector of Sales). · 

(2) Letter or telegram co::n...---nu."'1.ica:ion to distributors, 
retail ounets, gunsr.::.iths, the Compa.Dy's :field force 
and consum t::rs (ass~s~~ce iro:n Legal Departwent 2.nd 
from Director of Sales). 

(3) News rele~scs to radio1 te1evision, news-p?.pers, c..i;.d 
app:rop::-ia.te age::;c~es (:.ssista.:1cc f:rom Lc:g3.l D.:p2.rt:"Tic;nt· 
and Public Rela.lic:1s Der::-~rtme!!t). · 

There shall be p~riodic rcc:::.11 procrcss reports from the Product 
11.~"r}ager in•;o1vcd (or M2..ri::;.g.:>r of Abr-2~ive ~Prcducts Marketing) to the St:b
ccm_r:-:Htee. The Dh·ector of PrcC.i..:.c~:o:i, with a.ss)stance ire:;: L'r-ie Quality 
Mz.:.n2£er (.~.rid the Manager ci .P.br~sivc: Products), ~hill make arra.11ge:mc::-1ts 
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for the c;,::unination and dispo~ilion, of the returned product. Return oi the 
rcp:l.ircd or replaced product, ·or ,the rciund of th~ purch:i:;c price, shrtll be 
coorc.!111:1.lcd by lhe Product 1'.fanager. involved or the Manager of Abra:;i\!e 
Products Marketing. - -

~ The Chairm;;m of lhe Subcommittee shcll report to the President and 
General M::mager on the r~:;ults of l~<: rec2ll progra.."Tl and shall submit the 
Subcommittee's recol"!'lmc:idation as to the term3natio11 oi the recall efiort. 
'f"ne decision to terminate shall be mads by the President and General 1\•~anag;r, 
or i_'lj his pr her absence, the Vi:e Pre::ident and Assistant General Ma.."12ge:r. 

ID. COMPLIANCE VlITH COi'1SU}·.J;ER PRODUCT SAFETY .!...CT 

. 
In 1972, Cong-res:; e;iacted into law the Consu..T.er Product S:.:fety .Act 

(Cf.BA), the purpose oi which js to protect the public a.g:ii.~sl 'l.:;1r€'::;.sonable 
rjsb; of jnjury from con;.umer product~. Congrc:;s also estc..":Jlished U1e 
Con::;tUner Produd Saiety Commisiio;i (CPSC) with bro::i.d po•:.•ers to er;iorc~ 
the Con.:::urner Product Suicly Act. Firearm~ ~.nd ammlmiti.o::. are exc:nmt from 
the prov5sSon5 of lbe C.P3A, but all oUier Remington constm1er products. a.re 
subj eel to lhe ... 'let. 

Section 15 of the Act specifies that whc::n the Co:;r}mi~sion deterr:iines 
that a consumC?r product presents a "subst2.ntial product hazard, 11 app.:::-opriate 
act5on will be taken to protect the public. A product thc.t fails lo conicrm to a 
saicty standard, or that cont=.ins a deiect of design or InE....""luiacture that exposes 
the public to a substanticl risk oi injury, presents a "subst<l:ltial product haza1·d. 

VlhC?n it is discove!"cd by the manuiacturer of a ccnsu1':1<=:- product that 
a l1az~rd exists, the ma!iufa.cturer is required to notiiy the Co:::i.T!ii.ssio:"l within 
2~ hou.rs of discovery o~ that fact. The 21-hour p2riod begi_.'!s to run wh~n L'rJe 
deiecl is brought t~ the attention oi ma."12.gemcnt and co:-:fl:rr;:c>d 2.s pres~;;tL'1a a 
potenUal product hazard. Ji the initi2.l .no'ciiication is by 2.ny :ns~ns other th2-"1 
5...r1 wrlting, 5t must be co:ui:::med i.'1 \'.·r:..U .. "1g ··::ithi.."1 ~8 hc~:::-s. The notice: must 
5cc:1Uiy the product and spcciiy t:ic n.:.~~i!'C? ;_rtd c:ctc:nt of '.he.ce::'.ect. Tne.nctice 
r::u:t be sign(;>d by the m~uiactur~r's c:}1ief e:-:12cuUve ofiicc:.r, u..,..,.lc:ss sue:; of.::cc:: 
h2-S celeg2.t12d t!:e i::.uthority to sign ~u.c:: no~iccs, and so notifies the Cc:-:1r:1issio:-i 
in ;;,d·.;r:..nce·. R!:?ming".on's cl;iei ei:cc'.1tivc o:1ice!" )1as de1eg2.ted this <!.'(;.tho.ri:y to. 
the Vice Prcsiclc!1t ::md P.s~~.sl2...!1t GQ-;,c:re>J 1 .. fanager, and alternatively to !he 
Dl!"<;ctor oi Si;pp~rting Rc~c-arch, to b:: Ci:c::rciscd ·.·.rhen Uie c.h:Ef e;-:ecu~i·;e 
o:"Sic:e:- iz ab~ent or othe:-1,•J5!:iC' ~8.V~j}<~b1e, =:!..!ld q,,~ C~C h..,.,. \......,,...,,, SD ''C' :-""~,..,~ \..J- ~t..J _ _,. ..., ..... _.. ~ .. \,......:.._.1,,,;._.. 
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A dctallcd de:::criptfon of the Corr:p:my1
:::; p::oposecl recill program, 

incJuuing the pbJl lo loc~tc the product o.nd remove it irom dizlrjbution, a.'1d 
the step= lo be: taken to protect tha cein:W'Tlcr, should be submit.led to the 
Commi::5z1on in writing at the tirn'7 .of ~h.c, .Comp~y 1 s initi<ll written notification 
or as soon thereafter as possible·~·\ {See ·section Il.) The CPSC should aJc::o be 
informed oi the Comp~"1y 1 s action\o cbr.rect the design or manuiacturing defect 
1nvohred. Th~ CoID-"ni~·.zion mu.st be:~:~pt advised of the progress oi the recill. · 
prog::-am, and lhe Cor.!"lmission's concur:-ence must be obta.5.ned beiore the 
progr<?.m can be. terminated. 

It shall be the responsibility of the Product lJianager for Traps and 
Targets, or the Manager of Abr~sive Products M:::.rl~ct5.ng (in the case oi 
?.br2..Sive products), with the 2!:Sista..'1ce of the Legal Depa.rtment and .Pllblic 
Rel<.!.tlons D::partment, to have prepared for appropriate sign:.t'.l.I'e all wri't.t.en 
corn:municc:.Uon.s to the CFSC. CPresicent and Gen~re:.l }.fa.nager, Vice Pres-
idr .. mt and As~istant Ge:r:er:al Manager or Director of Su~;:>orting Research must 
sic;n the ini.ti21 CPE:C noliiication.) In addition, it sh221 be their responsibility 
to l~ccp the CP.SC aclvi:;;<.::d oi any ccrreclive me~sures U."lderta.ken with respect 
lo 1..hc <ie::;ign or m•mu.fa.cturc o:f th~ product. i."lvolvc:d, report to U1c Connnission 
the p:-ogre::;3 oi the recall, aTld attain CFSC approval for recall termination. 

Tnc Comp:.J.'lY is to direct all cc~mU.!1ic:.ticns will-i resp~ct to $Ub
s1..::t:ntiru product h<.!.z~rc!s ~nd recall prcgTams to the: Director, Eurc:-i.u of 
Curnpli:lncc, Co?~.s1~er P!·oduct Sa.foty Co:r.:niszion, Washi.'1gtcn1 D. C. 20207 
{Telephone: (301) '196-'1631). 

.. . 
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Box 73 
King Salmon, Alaska 99613 
July s. 1983 

Remington Arms Company, Inc. 
Bridgeport •. Connecticut 06602 

Dear Sirs: 

Enclosed are copies of documents which show dates that have to 
do with correspondance between me and your company. 

To explain: you received my rifle on the date of December 27, 1982 
(see attached copy of return receipt requested). Then in February, 
I received a "receiving and estimating report" from you with 
the date of February 7, 1983 as date of opening. a span of about 
six weeks. In April, I received a bi11 for the amount of $24.69. 
On April 23, 1983, I wrote a check for that amount (attached copy). 
I got the check back in May with my bank statement and it had a 
clearance date of May 2, 1983. 

As of yet. I do not have my rifle (a model 700 BDL 71111l Rem Mag 
Serial #6658200). I would appreciate it if you could advise me 
of the whereabouts of my rifle. Ypu ~~n r~ach me at 24E-3453 durir.g 
the day and 246-3029 after 6 p.m. · 

I can't understand the delay between December and now ( a delay of 
over six months). Please respond as soon as possible. 

Sincerely, 

@p~~~ 
George M. Riddle 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543898 



10"" :-.nil - . - t.111m. )-2-¥3 Q2 ... - :.'.:.; ;;..:,,,-. 1.._, ... e: AWAI': rJtLZ l c.t.:IB 

REMlh~TON ARMS COMPANY, INc. 
SPORTIHG AIEARMS, AMMUNmoH. T ARGm AND TIAPS 

r.y; . .. 
~ . .;/mt11gton. 

~ 
. D lllDOIPOIT, CONN. 06602 

....a MA& -. 
,-:i~IUON, N. Y. 13357 

. .. ··---- --

SOLO 
TO 

r 
CISQn& .. UtGt& 
IO% T! 
ma utww. a 9'613 

L 
OUR OIOEll NO. a Jl.29 11/TQO 

• 
~lleBDL 7Jll Ila ll&G 

V/ftUJMS 

SHI' TO 

• 

• 
.L ..... 
~ • . ' .... :-

_J . 
OUR OROER NO. ·, 

I 

SH:tPt. 'YU PAICIL POft ~ · (J 
,,,5,200 Lt n; pA.f = 

COllP'Lllll!2 PUl. '° nn~ JCUJ'tmc:TD o• un 
llAD ~~I CVS!'CllU 1W1 1.D1 ftIGGD ASSD SO 7All GftS fte D D M'JIC:%:n 
D D%ml''f Gl:f .mm:. aaa BAD on. suan.ua 011 L\Cll SlllK De D CQLD • 
·---· p !O ft?CE 

al av Sftl.8. (O~ oar SUS) .• 

,,. .. 

_.....,,.,,..,,._~---------· 5 usreo AIOllE IF S,;1.TIS.F1'CTCR"f Pl.USE APPIOve S"f SIGNING BELOW i!ETUllN FlllS7 COPY 
j fo il£M•NCTON ...aMS co .. 1Nc .• 1uON. N r. 11ET.t.1N SECOND col'll .t.S rou1 ~·,,. 1eP•111 ro TME .. aour -THliEE WEXXS 

•,,.R llKE111T OF &PPl!OVAL CUSTOMERS SIGNATURE .... 

-------, --T : 1~,.<r1 '?'?!. Jf!l 
---..:..'----....1-----..1-...----I REPAIRMAN ··-~----f& 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543899 





TU: . J. (; . WI I.I. I Ml.\ 
L. ,J. CONROY 
i: . . I. C,\Hl~ITY 
f{ • \ . BALDWIN 
l !. [) . ALRAUGH 
\'I. 11. T:ORSON, .JR. 
\\'. J. BOETTNER 
T. w. RAWSON 
(~ . B. MIDDLETON 
IL C. M!\Y 
ll/. .I. WEEKS 
w. E. LANGHORST 
c. IWC:KWELL 
.J. CALLAHAN 
r: . G. 

f:ROM: .I . r . 

10/24/78 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

LARSON 

PREfSCR 

R2543901 



BH I J)\,J;J'OHT n:u:cRAM 

October 24, 1978 

Rem Aiw.s will. pay ( 
$6.8 million in suit 

AUSTIN, Texas (AP) - Remilljton Arms Co. a&~ 
Monday to pay $6.8 million - one of the largest lump.tum 
personal injury settlements in blstory- to an Austl1J, 1$W· 
yer paralyzed from the W!liSt down in a hunting accident. 

"I'm mainly plea!IE!d that It's over ... NOthiflli can 
compensate me for what I 'vi! Iott," said the 1hootli11 vtc· 
tlm, John Coates, 42. 

State District Judge Tom Blackwell entered judgment 
itfter hearing brief testimony Jn chambers from Coates 
and his son, Will, 18. 

Will was holding the Remington Mohawk llOO rlfie, a 
.243 caliber high-powered nne, when it discharged Into 
his father's back on Dec. 11, 1977. 
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October 31, 1978 

GEORGE, 

Suggested language for introducing the news releases in your 

distributor letter, i.e., 

Enclosed are copies of our news releases concerning 

1. The recent settlement, by Remington's 
insurance carriers of a product liability 
case against Remington and one of its 
dealers, and 

2. The recall of certain Model 600, 660 and 
Mohawk 600 rifles and XP-100 handguns. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

JACK 

R2543903 



THOMAS F. HEALY, JR. 
Dlrector~nsumtr St1Vlc11 Ma; <tll~ 

NATIONAL DATA CORPORATION . 

One National Dall Plaza Corporal• Square 'ir Atlanta. GA 30329 'ir ~ 
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From Earl Larson 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543907 



CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

--... 
' 

... -:.; \::_-., 

'-
~ -L ,., 
,;:, 

.:--

'""'.::) 

~ ----
~ 
I 
f') 
'""-
\,..}. 

l 
-D 
Ii_.> 

....J 
~-\ 

--
""' ·" 
- , 
(' 

~ 
\:. 
~ 

'"} 

f 
:::::: 

~ 
C) 
I 

~ 
-.,.j 
~ 
I 

--0 
w 
-.J 

'-() 

R2543908 



CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543909 



------ - --- --- ----------- ---- - -~ ---~---

--------

--· -- -----·---- - - ------- - -- - -----------------~- ---------------

--------------- ----- --------------

-- - ---- - -- - - ----· -- -------------

-----~--~- - ~-----------------

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543910 



CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

.. 

R2543911 



CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543912 



tZ----~~~ ' 
·~-I~-~ ~ ? . '. 

---------------------~ I~ 

- -- - _________ L ~ -u4~ (~ 

-------- 3 . /\}~a... ~~ - ff ... 
_____ ~~·- _{t_:_.,/'-c M1-1"'j L-2 _ . _ _)_e_ru;~I---~ -- -- -- - (.~(,-~_ .. .,_ _____________ ----- --- -
------------~--- j _e.«fi'.:__ . $ t. ul + ~ ~J y_c.:1-i~ - "= --~f,,._J..o~ pd- - ----- --- : ---- -------------·----- --- --

------- -~---· _e_h_µ7~5 ~ _ -?4!ft-uc.~- ~-'.~---- T;a.1r.srr,f../-("}-I - . .s~ 
__________ -z _&~~$~.-rt. Ala..,_~--- J+~.,.,1L$_s ______ ef~~- ___ _ 

__ _ ____ ~~ T:e.11.. " :5 t. <! ~ f - 5~ e_ _ , t-1 A-l-vci~.S..,,_!. rt_.: ____ _ 

-- --------- ------------------------------

--- ---------------- --- ----- ------ --------- ------------- ----- --------

--------------------------- -- --- ---- - - - --- --------------------------·--------- --

------------ ----------- ---·-------- ----------------

----------- ------------------- -- -- ------------ --- -----------

----------------- -------- ---------------------

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543913 



Remington, of course, will hold you harmless 

from any and all claims that may arise out of the design 

or manufacture of the trigger assemblies provided to you 

by Remington for the subject modification. 
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REMINGTON ARMS RECALL ** RECALL GUN LIST H 

X-Callers Name REM XP-100 ******* 1 to 7, 507·, 983 
REM 600 ******* 1 to 131,552 
REM 660 ******* All Serial #'s 

A-Add, B-City, ST, Z-Zip 
F-Model# (Ex - REM 660) 
G-Serial# (Ex - 6200000) 
I-Recall, Nonrecall, Unk 

MOHAWK 600 ******* 6,200,000 to 6,899,999 
(Disregard Alpha Prefix When 
Comparing Serial Numbers) 

[Operator enters data and gets following response] 

"IF RECALL"* ENTER TEL# & TRANSMIT -
IF NON RECALL - 'THANK YOU FO~ CALLING' 

(After entering tel no. the following comes on screeq 

GRIFFIN & HOWE, INC. 
589 Broadway 
New York, NY 10072 
PHONE: 212-966-5323 
HOURS - ** READ TO CALLER - 'DO NOT USE GUN, RETURN TO ADDRESS, 
CHARGES REFUNDED, SHIP MODEL XPlOO UPS' 

* Flashes on scteen 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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\ 

Position 

1-2 
3-5 
6-10 

11-40 
41-70 
71-90 
91-92 
93-94 
95-100 

101-115 
116-118 
119-135 
136-140 

. 141-160 
r<r"·,,1 \--161-175 
/\'!'"'''' "') 176-180 

1
"" , 181-190 

191-205 
206-215 
216-225 
226-250 

jf 
;t··,Jt; . '251-280 
r:p J.,1(./1----) 281-310 
., 311-330 

331-332 
333-334 
335-340 

*341-360 
*361 
*362-365 
*366-369 
*370-430 

Position 

1-2 
3-5 

- ' ·' 
.J! 

•I 
,. 

Output Tape Format 

Initial Product Order 

.. t.1mc File Control "TA" 
•''Record Sequence Con~rol "l" 

.,,.- /Company Number ( cj01) 
.,,. ~Customer Name 
, 'Customer Address 
,, - Customer City 
,, Customer State 

Not Used 
·" .. Customer Zip Code 

Source of Call 
Credit Card Type 
Credit Card Account Number 
Credit Card Expiration Data (MMYY) 
Credit Card Authorization Reply 
Product Code 
Quantity 
Product Size 
Product Color 

~Customer Telephone Number 
Customer Business Telephone Number 
Variable Product Descriptors 

i (Monograms, etc.) 
I _..,,Ship-To Name . 4' 

. i/-S'fti:p Te lidelrese #..•d'e/-r "',· .. ,.d 

/ Ship-To City 
Ship-To State 
Not Used 
Ship-To Zip Code 
Variable Input Data 
X • Cancel 

...... Time (Eastern) 
V"Julian Date (YDDD) 

Variable Input Data 

Subsequent Product Orders 

Field Description 

NDC File Control ''TA" 
Record Sequence Control (Beginning 
at "2" and incremented by "l" for 
each subsequent order for any parti
cular original order) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

7 /22/77 

Class Of 
Data 

A 
N 
N 
A 
A/N 
A 
A 

A/N 
A/N 
A 
N 
N 
AN 
AN 
N" 
AN 
A 
N 
N 
AN 

A 
A/N 
A 
A 

A/N 
A/N 
A 
N 
N 
AN 

A 
N 

Location 
Within Fie 

RJ 
RJ 
LJ 
LJ 
LJ 

RJ 
LJ 
LJ 
RJ 
RJ 
LJ 
LJ 
RJ 
J.J 
w 
RJ 
RJ 
LJ 

LJ 
LJ 
LJ 

RJ 
LJ 

LJ 
LJ 

RJ 

R2543916 



Page Two 

Position Field DescriEtion 

6-10 Company Number 
11-25 Product Code 
26-30 Quantity 
31-40 Product Size 
41-55 Product Color 
56-80 Variable Product Descriptors 

(Monograms, etc.) 
81-110 Ship-To Name 

111-140 Ship-To Address 
141-160 Ship-To City 
161-162 Ship-To State 
163-164 Not Used . 
165-170 Ship-To Zip Code 

*171-190 Variable Input Data 
*191 X = Cancel 
*192-195 Time (Eastern) 
*196-199 Julian Date (YDDD) 
*200-260 Variable Input Data 

* ,.. CHANGE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Class Of l.ocation 
Data Within Field 

N RJ 
A/N LJ 
N RJ 
A/N LJ 
A/N LJ 
A/N LJ 

A LJ 
A/N w 
A LJ 
A 

A/N RJ 
A/N LJ 
A 
N 
N LJ 
A/N w 

R2543917 
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1:15 
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Ray's Hardware & srorting Goods 
730 Singleton Boulevard 
Dallas, Texas - 75212 

(214) 747-7916 

'·. 
Jim Corder, r,unsmith \ 

;..;. .. .1 F 7,.,. ft./ J t. 
~ -f /"""fie //5 T 1•/tt./78 

/o:v..,4,M. 
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/Y/tL;ie~ /, ~t ~ 4-14~/q_ 
!o/-z£/)f 

800 Enterprise Message Receiving Center 

National Data Corporation 
Atlanta, Georgia 

1-404-329-8527 or 8528 

·---~':"- - -~'illC~&llllllSlllll!l•f!llA ________ li:mF71fi';,--: 
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RECOMMENDED GUNSMITHS BEING USED FOR NEW GUN REPAIR 

-1-

/ 

- \ 

REGION f{l 

Connecticut 

None 

Maine 

Carl Morrison 
Broadway - R.F.D. #1 
Bangor, Maine 04401 

(207) . 945 98£0 
'I'/-->~-~;;('/ 1 

Earl Johnson 
Route 236 
Kittery, Maine 03904 

(207) 439-1951 

Hort~n-i;iii~i~s 
North Waterford 
Maine 04267 

(207) 583-4045 

-Massachuse.t-ts 

The Gun Shop 
51 South Street 
Gnmby, Mass. 01033 
u~u > 46 7-987 2 

Edward A. Lander 
13 Coombs Street 
Middleboro, Mass. 02346 

(617) 947-0544 

New Hampshire 

Riley's Sport Shop 
Box 43 
Hooksett, N.H. 03106 

(603) 485-5000 

New Jersey 

Stratton Sporting Goods 
246 White Horse Pike 
Audqbon, N.J. 08106 

~.)~-)41-1\)~ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REGION #1 

New York 

Prechtl Gun Service 
605 Beach Street 
Elmira, New York 04901 

bC7 -732 -3P13 

Griffin & Howe, Inc. 
589 Broadway 
New York, New York 10072 

(212) 966-5323 

Breckheimer's Gun Supply 
Parish, New York 13131 

(315) 625-7498 

Pennsylvania 

L.Y. Weston-Gunsmith 
Box 333, R. D. tn 
Avondale, Penn. 19311 

(215) 869-9.368'"° 

Grice Gun Shop 
114 North Third Street 
Clearfield, Penn. 16830 

(B14) 765-9273 

C. J. McArthur 
Route 309 
Colmar, Penn. 18915 

(215) 822-0541 

·Wilson's Gun Store, Inc. 
Route 225 
Dauphin, Penn. 17018 

(717) 921-8091 

E.L. Gorenflo 
1821 State Street 
Erie, Penn. 16501 

(814) 452-4855 

Paul Jaeger 
209 Leedom Street 
Jenkintown, Penn. 19046 

(215) 884-6920 

Hartin Levan 
433 North 9th Street 
Lebanon, Penn. 17042 

R2543923 



REGION #1 (continued) 

Pennsylvania (continued) 

Leo's Custom Stocks 
1767 Washington Ave. 
Library, Penn. 15129 

~\?......- ~~)-~1i.h 
Randy Arndt's Cun Shop 
Box 32 
New Ringgold, Penn. 17960 

(717) 943-2706 

-2-

Was-Den Gun & Shooting Equipment 
Northampton, Penn. 18067 

(215) 262-2777 

Federal Firearms Company, Inc. 
Federal P.O. Box 145 
Oakdale, Penn. 15071 

( 1112) 2 21-112 2 

Ski's Sport Center 
Sherman Road 
Ottsville, Penn. 18942 

(215) 847-5141 

Herold's Custom Gun Service 
1498 E. Main Street 
Waynesboro, Penn. 17268 

(717) 7 62-4010 

Rhode Island 

None 

Vermont 

None 

REGION 4{2 

Delaware 

None 

Georgia 

Franklin's Gun Shop 
575 Hnwthorne Ave. 
Athens, Georgia 30601 

(404) 5!13-7803 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REGION t~2 (continued) 

Georgia (continued) 

Sanders Custom Gun Shop 
120 Ninth Street 
Augusta, Georgia 30902 

(404) 722-8164 

Kick's Sport Center 
300 Goodge Street 
Claxton, Georgia 30417 

(912) 739-1734 

The Accuracy Gun Shop 
1240 Hunt Ave. 
Columbus, Georgia 31907 

(404) 561-6386 

The Gun Corral 
2827 E. College Ave. 
Twin Oaks Shopping Center 
Decatur, Georgia 30030 

(404) 299-0288 

J.D. Davis Gunsmith 
204 Grove Street 
Gainesville, Georgia 30501 

(404) 534-7260 

Lock, Stock, & Barrel 
4041 Pineview Drive 
Smyrna, Georgia 30080 . .~ 

'(tYf t./32.-- - 3/,'13 ~ 
'Okefenokee Gun Service 
R.F.D. 1fl 
Waycross, Georgia 31501 

(912) 283-L1829 

Maryland 

North Carolina 

Spencer M. Fulp 
1904 Anderson Street 
Charlotte, N.C. 28205 
~' 3n 3811 

?o'f - 37' ")ot7 -/---

_At~ 
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REGION #2 (continued) 

North Carolina (continued) 

Hunter Haven Gun Shop 
3505 South Main Street 
High Point, N.C. 27263 

(919) 431-5011 

City Sport & Repair Shop 
1010 N. Cedar Street 
Lumberton, N.C. 28358 

(919) 739-4613 

South Carolina 

Newberry Gun Club 
(Long's Gun Supply) 
R.R. 1/1, Box 609 
Newberry, S.C. 29108 

(803) 276-2950 

Virginia 

Bob's Gun Shop 
746 Granby Street 
Norfolk, Virginia 23510 

(804) 627-8311 

The Dunbar Company 
131 W. Tabb Street 
Petersburg, Virginia 

(804) 732-8206 

Richmond Gun Shop 
517 E. Main Street 
Richmond, Virginia 23219 

(804) 644-7207 

Clark Bros. Gun 
Warrenton 
Virginia 22186 

(703) 439-3644 

West Virginia 

None 

-3-
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REGION 1/3 

Alabama 

City Gun & Key Company 
1910 4th Ave., North 
Birmingham, Alabama 35203 

(205) 251-8751 

Rudolph's Gun Repairs 
2023 l~th Ave. , North 
Clanton, Alabama 35045 

(205) 755-5080 

Hal's Gun & Supply Company 
320 Second Ave., S.E. 
Cullman, Alabama 35055 

(205) 734-7546 

Fred' s Gun Shop 
1364 Ridgewood Drive 
Mobile, Alabama 36608 

ZtJ5- 3'+'-t.- I}' 7'f 
Todd's Gun Store 
241 N. Court Street 
Montgomery, Alabama 36104 

(205) 263-3078 

Wallace Gatlin Gun Repair 
Route 2 
Oxford, Alabama 36201 

(205) 831-6993 

Florida 

'Art Lawson's Custom Firearms, Inc. 
313 S. Magnolia Ave. 
Ocala, Florida 32670 

(904) 629-7793 

Campoamor Gun Repairs & Sales 
Route 3, Box 118 
Tampa, Florida 33619 

(813) 626-4131 

Kentucky 

S.E. Davis Gun Repair 
105 W. Market Street 
Louisville, Kentucky 40202 

(502) 583-7100 

R2543925 



REGION #3 (continued) 

Mississippi 

Canton Gun Shop 
903 E. Peach Street 
Canton, Mississippi 39046 

(601) 859-1582 

Jones Gun Shop 

-4-

739-741 Washington Ave. 
Greenville, Mississippi 38701 

(601) 332-3181 

Jackson Safe & Lock Co. 
226 W. Pascagoula St. 
Jackson, Mississippi 39201 

(601) 353-4226 

Martin's Gun Shop 
3600 Laurel Ave. 
Natchez, Mississippi 39120 

(601) 442-8271 

R.L. "Skeet" Hill Gun Shop 
209 Raymond Street 
Verona, Mississippi 38879 

(601) 566-8353 

Tennessee 

George C. Harrell 
Route 6 
East: Carter Vulley Rd. 
Kingsport, Tennessee 37660 

(615) 247-3722 

Fox & Company, Inc. 
2211 Dutch Valley Rd. 
Knoxville, Tennessee 37918 

(615) 687-7411 

Ed Mason Gunsmith 
c/o Dowdle Sporting Goods 
5043 Park Ave. 
Memphis, Tennessee 38117 

(901) 767-6281 

·-:;--sr '1':'lMP. &&,_ 
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REGION #3 (continued) 

Tennessee (continued) 

Gun City U.S.A. 
573 Murfreesboro Road 
Nashville, Tennessee 37206 

(615) 256-6127 

Uncle Lee's 
Highway 79, East 
Paris, Tennessee 38242 

(901) 642-1744 

Judge's Gun Shop 
Route 3 
Winchester, Tennessee 37393 

(615) 967-1598 

REGION 4fo4 

Illinois 

The Kodiak 
113 Route 173 ,
Antioch, Illinois 60002 

(312) 395-5566 

Bloomington Gun Company 
604 North Main Street 
Bloomington, Illinois 61701 

(309) 829-5567 

Bill Barton's Sport Center 
7417 N. Milwaukee Ave. 
Niles, Illinois 60648 

. (312) 647-8585 

Freelands Scope Stands 
3737 14th Ave. 
Rock Island, Illinois 61201 

(309) 788-7449 

Cross Sport Shop 
Route 1, Box 609 
Round Lake, Illinois 60073 
Volo, Illinois (815) 385-4211 

Indiana 

EM Roe Sporting Goods 
20 W. Washington Street 
Indianapolis, Indiana 46204 

(317) 634-3446 

R2543926 
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REGION #4 (continued) 

Indiana (continued) 

Indianapolis Sports Headquarters 
1201 North Arlington Ave. 
Indianapolis, Indiana 46219 

(317) 353-9797 

Michigan 

Williams Gun Shop, Inc. 
7387 Lapeer Rd., Route 1 
Davison, Michigan 48423 

(313) 653-2131 

B. McDaniel Gun Shop 
Box 119, 8880 Pontiac Trail 
South Lyon, Michigan 48178 

(313) 437-8989 

Miller & Beerman 
502 S. Burdick St. 
Kalamazoo, Michigan 49006 

(616) 382-1440 

Maple Grove Gun Club 
2-4545 21 Mile Road 
Mt. Clemens, Michigan 4.8023 

(313) 949-1430 

Dick Williams Gun Shop 
1480 Houlihan Road 
Saginaw, Michigan 48601 

(517) 777-1240 

Ohio 

Sportsman's Haven 
R.R. 1f4 
Cambridge, Ohio 43725 

(614) 432-7243 

Cherry Corners Gun Shop 
11136 Congress Road 
Lodi, Ohio 44254 

(216) 948-1238 

Jack Lewis Arms 
3931 Montgomery Road 
Cincinnati, Ohio 45207 

(513) 531-0454 

REGION 115 

Wisco~~sin» \ . . . u:,,.f/'f·r"/~ 
g MP ke ol Gun Club 

; 

113 610 ; Bo~horn Dr . . 
1 ~qrh~rs ',jHi,scpnsin S~lio 

~ 4\ )1}2~..:ctn j4j5j4§3~ / 

Bill's Sport Shop 
Lomira 
Wisconsin 53048 

(414) 269-441!~ 

Rusk Gun Shop 
6904 Watts Road 
Madison, Wisconsin 53719 

(608) 274-8740 

Flintrop Arms Corp. 
4034 W. National Ave. 
Milwaukee, Wisconsin 53215 

(414) 383-2626 
r 

Badger Shooters Supply 
Owen 
Wisconsin 54460 

(715) 229-2101 

Iowa 

Daryl's Gun Shop 
R.R. 2, Hwy. 30 
State Center, Iowa 50247 

(515) 483-2656 

Minnesota 

Northland Sport Center 
1 Mile West on U.S. #2 
Bagley, Minnesota 56621 

(218) 694-2464 

Alvin Kotila 
Route 2 
Cokato, Minnesota 55321 

(612) 286-5636 

The Frontiersman 
6925 Wayzata Blvd. 
Minneapolis, Minnesota 55426 

(612) 544-3775 

~·-. WI¥ :t ii!Rjiiiii44\~ £ ¥- _ 
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REGION #5 

Minnesota 

Lloyd's sport Shop 
3456 Fremont Ave., No. 
Minneapolis, Minn. 55412 

(612) 529-8980 

Lindgren, O.K. Hdwe. 
Moorhead Center Mall 
Moorhead, Minn. 56560 

( 218 ) 2 3 3- 7 516 

Ahlrnan's Inc. 
Route 1, Box 20 
Morristown, Minn. 55052 

(507} 685-4244 

Dale's Gun Shop 
3925 18th Ave., s. w. 
Rochester, Minn. 55901 

(507) 289-8308 

Joe Novotny Gun Shop 
1257 Juno Ave. 
St. Paul, Minn. 55116 

(612) 699-8412 

Graham & McGuire 
63 E. 3rd St. 
Winona, Minn. 55987 

( 507) 452-2590 

Nebraska 

Moneymaker's Guncraft 
1420 Military Ave. 
Omaha, Nebr. 68131 

( 402) 556-0226 

North Dakota 

Dave's Sport Shop, Inc. 
2801 - 13th Ave., so. 
Fargo, N.D. 58102 

(701) 232-0001 

Harvey Enterprises, Inc. 
Hwy. 2 North 52 West 
Minot, N. D. 58701 

( 701) 852-6168 

-6-
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South Dakota 

REGION #6 

New Mexico 

Charlie's Sporting Goods 
7401-H Menaul Blvd., N.E. 
Albuquerque, New Mexico 87102 

(505) 294-4545 

Louisiana 

Crescent Gun & Repair 
2401 s. Claiborne Ave. 
New Orleans, Louisiana 70125 

(504) 525-9752 . r 

Steinberg's Sports Center 
832 St. Philip St. 
Baton Rouge, La. 70802 

(504) 383-4867 

Lafayette Shooters Supply 
924 Kaliste Saloom Rd. 
Lafayette, Louisiana 70508 

( 318) 234-7491 

Jack Alexander 
288 Carrollton Ave. 
Shreveport, Louisiana 71105 

( 318) 868-7144 

Texas 

Billy Fred's Gun Shop 
212 W. 6th St. 
Amarillo, Texas 79107 

(806) 372-6513 

R2543928 
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REGION #6 

Texas (Continued) 

i~Cltel.l:an~ "s\ Gµ~ ~h,o~.· 
15,33 centervi1lle R.a.[: 

ib~l ~ ~ ~\3 ~!1~~·~iJ j J ~ ,~, 
\ ) I J 

H. Cook Sporting Goods 
Bassett Center 
5994 Mont~nn Ave. 
El Paso, Texas 79925 

( 9 15) 7 7 8-9 5 81 

Ewell Cross Gun Shop 
8240I-20 West 
Ft. Worth, Texas 76108 

( 817) 246-4622 

-7-

Les Freer Gun Shop 
Dldg. B-1, 8928 Spring 
Houston, Texas 77055 

Branch Dr. 

(713) 467-3016 

Sporting Goods, Inc. 
1018 York St. 
llous ton, •rexas 7 70 O 3 

( 713) 222-1421 

Oshman's 
902 Main St. 
Houston, 'fcxus 77002 

( 713) 9 28-3171 

Williamson & Pate Gunshop 
117 w. Pipeline St. 
Hurst, Texas 76053 

( 817) 268-2887 

Nagel Gun Shop 
6201 San Pedro Ave. 
San Antonio, Texas 78216 

( 512) 342-5420 
342-9893 

Longacre' s 
358 Chestnut St. 
Abilene, Texas 79602 

(915) 672-9521 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REGION #7 

Arizona 

Copper State Sptg. Headquarters 
412 w. Hatcher 
Phoenix, Arizona 85021 

(602) 997-4861 

The Gun Room 
2939 E. McDowell 
Phoenix, Arizona 85008 

( 602) 275-5632 

The Shooters Haven 
1938 E. McDowell 
Phoenix, Arizona 85008 

( 602) 258-2136 

Jensen's Custom Ammunition 
5146 E. Pima 
Tucson, Arizona 85710 

( 602) 325-3346 

Frank's Gun Shop 
2259 4th ~e. 
Yuma, Arizona 85364 

( 60 2) 783- 5161 

Colorado 

300 Gunsmith Service 
4655 Washington St. 
Denver, Colo. 80203 

( 303) 893-2158 

Suppl: 

Swanson Custom Firearms, Ltd. 
1051 Broadway 
Denver, Colo. 80203 

( 303) 534-4867 

Idaho 

Purcell's Sporting Goods 
1011 Main St. 
Boise, Idaho 83702 

(208) 344-7636 

Lolo Sporting Goods 
1026 Main St. 
Lewiston, Idaho 83501 I 

c200) ~ ; 

~ 7'/ 3 --/DJ I 
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REGION #7 (continued) 

Montana 

Stephen's Gun Shop 
11~ Second St., North 
Great Falls, Montana 59401 

(406) 761-2510 

-8-

Capital Sports & Western Wear 
1092 Helena Ave. 
Helena, Mont. 59601 

( 406) 44 3-2978 

J irn 's Gun Shop 
P. o. Box 463, Helt Rd. 
Bridger, Montana 59014 ,J 

(-4Q6;}- 3 ir 1 (,; ~- i, 7-3 '-I 7 

Nevada ---
Dick Corbett's Gun Shop 
4087 E. OWens Ave. 
Las Vegas, Nevada 89110 

(702) 452-4867 

Utah 

Wolfe's Sportsman's Headquarters 
250 So. State St. 
Salt Lake City, Utah 84111 

{ 801) 521-0 550 

~orning 

None 

REGION #8 

Alaska 

None 

California 

Vincent's 
l 723-18th St. 
Bakersfield, Calif. 93301 

(805) 327-9501 

Uncle Mike's Gun Shop 
786 Old Country Rd. 
Belmont, Calif. 94002 

( 415) 59 3-1206 

- ---.. .,.\.,,... "..-_- . 
-. n 
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California (continued) 

Bay Area Gun Works 
20685 Parkway 
Castro valley, Calif. 94546 

( 415) 583-1396 

Cal Customs 
110 E. Hawth,orne 
Fallbrook, Calif. 92028 

( 714) 728-5230 

Balsa Gunsmithing 
9196 Bolsa Ave. 
Westminster, Calif. 92683 
(Gordon Grove) 

( 714) 531-5570 

Jack First Distributors, Inc. 
44633 Sierra Hwy., P.O. Box 542 
Lancaster, Calif~ 93534 

( 805) 942-7517 

California Gun Specialties 
17612 Tulare Ave. 
Lindsey, Calif. 93247 

( 209) 562-5141 

Pachrnayr Gun Works 
1220 So. Grand Ave. 
Los Angeles, Calif. 90015 

( 213) 74 8- 7271 

Lacque's Sport Shop 
907 13th St. 
Modesto, Calif. 95354 

(209) 522-3038 

~1;1.c.-e..-,.-(,'-~J a...kou.f r~i1fJlj 
f"tr0 ~w 1 .., $ V!Ac...-)) S bot ;foil:> 

p .....,/ ~-tt-i 1' n Jr) ,,v y-ri. 
-r D TtJ--f,"'"" 

z ;.,,_&ezzaa ~- ·-
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REGION #8 (continued) 

California (continued) 

Johnson Gun Shop 
423 N. Chester Ave. 
Oildale, Calif. 93308 

(805) 399-3155 

Huntington's Sportsmen's Store 
601 Oro Dam Blvd. 
Oroville, Calif. 95965 

(916) 534-8000 

Sportsman's Exchange 
560 south "C" st. 
Oxnard, Calif. 93030 

( 805) 483-1917 

Bridge Sportsmen's Center 
1319 Spring St. 
Paso Robles, Calif. 93446 

(805) 238-4407 

t~~s ;f n~i~i~ I 
6 I ra ge St. / 

d ! ds C li ·/ 9 ~ 
(7 14 I 7 -9:Z9 

Hanan's Gun Shop 
3rd & Main St. 
Richvale, Calif. 95974 

(916) 882-4298 

Grundrnan's 
75 Wildwood Ave. 
Rio Dell, Calif. 95562 

(707) 764-5744 

Simms Hardware 
2801 "J" St. 
Sacramento, Calif. 95816 

(916) 442-3894 

Imbert & Smithers Sporting 
1144 El Camino Real 
San Carlos, Calif. 94070 
. (415) 593-4207 

Sportsman's Equipment Co. 
915 w. Washington St. 
San Diego, Calif. 92103 

( 714) 296-1501 

Bob Chow's Gun Shop 
3185 Mission St. 
San Francisco, Calif. 94110 

( 415) 2 8 2- 8 3 5 8 

Goods 

California (continued) 

Stanley's Gun Room 
2139 South Main St. 
Santa Ana, Calif. 92707 

(714) 556-1451 

K. Genecco Gun Works 
8825 Thornton Rd. 
Stockton, Calif. 95207 

(209) 951-0706 

poe~ e 
Hawaii 5"-)rll"i ~ ttttilPt. --- r ,.J.J ., 

Secu · · Eq~u· / l1'}t .cJr~ 
10 ~hek_9./ . ! f o/; of/B~'Y"'·~423 
H o}J~ Ha 111.j968l'4 V / 

(BO y_46- 47 

Oregon 

Darrell's Custom Gunsmithing 
740:!.s N.E.· ls-t. St. 
Bend, Oregon 97701 

( 50 3) 382-6776 

Northwest Gun Shop 
813 E. Main St. 
Klamath Falls, Oregon 97601 

(503) 882-4145 

The Outdoorsman 
230 North Oregon St. 
Ontario, Oregon 97914 

( 50 3) 889-3135 

Enstad & Douglas 
211 Hedges 
Oregon City, Oregon 97914 

( 503) 655-3751 

Allison & Carey Gun arks 
10218 S.E. Powell Blvd. 
Portland, Oregon 97266 

(503) 760-3388 

Umpqua Gun Store 
937 S.E. Stephens St. 
Roseburg, Oregon 97470 

(503) 673-8415 

- • ~ iJ: II lk4g.;,.<tt_ JU 
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REGION #8 (continued) 

Washington 

Ed Karrar's Guntorium 
5322 North Argonne Rd. 
Milwood, Wash. 99212 

(509) 924-3030 

Ranch and Home 
1147 w. Broadway 
Moses Lake, Wash. 98837 

( 50 9 ) 7 6 5- 9 2 31 

-10-

Warshal's Sporting Goods Co. 
First and Madison 
Seattle, Wash. 98104 

(206) 624-7300 

Chet Paulson's, Inc. 
935 Fawcett Ave. 
Tacoma, wash. 98402 

(206) 627-9195 

Jack Fale, Gunmaker, Inc. 
1416 54th Ave., East 
Tacoma, Wash. 98424 

( 206) 922-0 255 

Jerry's Gun Shop 
Riverside Rd. 
Yakima, Wash. 98901 

(509) 453-3021 

REGION #9 

Kansas 

Simmons Gun Specialties 
700 Rogers Rd. 
Olathe, Kansas 66061 

(913) 782-3131 
-

Wichita Gun Center 
2425 w. Maple st. 
Wichita, Kansas 67213 

(316) 942-3673 
"'.? n 
t-...:..cHd•v-'1 -TJt,,_..!l ·"' r-.. ~ ·:, • !t.Mlu~l 

l 

Missouri 

Beard's Sport Shop 
811 Broadway 
Cape Girardeau, Missouri 63701 
. ( 314) 334-2266 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REGION #9 {continued) 

Missouri (continued) 

R. S. Elliott Arms Co., Inc. 
1508 Grand Ave., P.O. Box 72 
Kansas City, Missouri 64141 

(816) 471-1910 

K's Sporting Goods 
5209 Gravois 
St. Louis, Missouri 63116 

( 314) 832-8618 

Nassau Sporting Goods 
7007 Page St. 
St. Louis, Missouri 63133 

( 314) 725-2700 

Nu-Line Guns, Inc. 
1053 Caulk Hills Rd. 
Harvester, Missouri 63301 

( 314) 441-4500 
&-r·'{'3t ~) '-f 'f 7 _ L..{S-o I 

Arkansas 
r 

Berry's Gun Shop 
4609 Willow Springs Rd. 
Little Rock, Arkansas 72206 

( 501) 888-5500 

Broadway Arms 
4114 E. Broadway 
North Little Rock, Arkansas 72117 

(501) 945-1853 

Oklahoma 

Skeet's Gun Shop 
Route 3, Box 235 
Tahlequah, Okla. 74464 

(918) 456-4749 

Sports World, Inc. 
5800 South Lewis 
Tulsa, Okla. 74105 

{918) 742-4027 

R2543932 



REMINGTON RECOMMENDED GUNSMITH LIST Page 2 

_.8 

-

ANCllORAOE 

Howard's Gun Shop 
528 Fifth Avenue 
Anchorage, Alnoka - 99501 

('!o7) ,).._ 7;)- t/~1D 
..J.eiin ~"'"'e rmM 

a"d,. /r1 ()II T ,1,) '"'' "'o 

FAIRBANKS 

Dixon's(reinstated 3/30/78) 
261 College Road 
Fairbanks, Alaska - 99701 

(1°7) f sz,.s7 t./ >
Ted Dixon 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Bill' a Gun Shop 
8729 Lake Otis Parkway 
A~horage, Alaska - 99507 
(~o1) ..J!/9-/~/~. 

William B. Pinney, Gunsmith 

· · rr 

R2543933 
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REMINGTON RECOMMENDED GUNSMITH LIST 

HAWAII 

HONOKAA ~ 

Page 20 

Ka ~~ ~~~1~~45 Q .Y {1o 1) 
nokaa, Hawaii - 96727 · ,/,/' 
/-1;J o.-e -; 1 J-- o d- >" I 
llnrry M. Logan, Owner-Ounsmith z;::::1- /,,./'(f!:-

llONOLULU A ). _,,,. .,... 1 jl (/ { 
c:v~ ll.J)!t' :·-1, ._~1-,l ~ . / P-' ,. o 3 3 - 3o:J 

-Honol~l.\l~ert::!:-ng-{;ood~., Ltd. / 17 ) 0~ 9r./9- S-S"7/ 
1365 Colburn Street (go 0 .4-: 
Honolulu, Hawaii .- 96817 ~ · ~ 

Security Equipment Corporation( 
1021 Kaheka Street (,' rl') 
P. o. Box #5423 D ( 3o b 

Honolulu, Hawaii - 96814 ~ .· ~ 

The Thom Company, Ltd. / . 
Klnp; & Smith Strceta f\ f' (:(:fl Z) 
llo11olulu, Hawaii - 96817 U 
/;/1;11~ 7h,.., 

.. 

\ 
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I ' I, 
...j I;_,.!\, y~ \,t ,..: ~'.·' 1' 1·. 

' ( c • ' '-

OctoJ"ler 24, 1978 

Today, tho Remington Arma Company, Inc., announced the 

recall of Models 600, 660, Mohawk 600, and XP-100 bolt action guns, 

produced prior to February, 1975, because of a possible safety 

problem. 

As a Remington Recommended Gunsmith, your shop has been 

listed with an 800 Enterprise message receiving center in Atlanta, 

Gcorgiil. Upon receipt of a call from an owner of one of the guns 

involved, the message receiving center will direct him to the 

Remington Recommended Gunsmith located geographically nearest to 

him, for repair of the gun. 

of these guns for repair. 

We estimate you may receive up to 200 
.. ,r 

To provide the simplest and most positive repair, you will 

be supplied with new trigger assemblies for replacement of the 

oriqinnl. The repair will be done at no charge to the gun owner. 

Our Arms Service section reports t~at the replacement of 

the trigger assembly can be made in 7-1/2 to 10 minutes. Based on 

this, we plan to allow you a $5.00 bench charge for this work. 

Where transportation or other special handling costs are involved, 

we will reimburse you. 

While full details have not been developed, we did want to 

give you this advance notice, and we will contact you in the very 

near future, covering all details. 

Meanwhile, should any guns be returned to you, please record 

the date, name, address, zip code, and serial number and caliber of 

the ~un, and hold until you have our instructions. 

----- __ ~ ::.__' _' •' ~"'".......i:...,• -lii!'!~--•lil!lll:!!!J--~-•t•JJ41Jl ___ _._)W ..... '""" 
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D R l\ F T 

Person calls in on 800 numbers, asks for Operator 61 or Remington 

·~ccall information. 

Operator asks for Model No. & Serial Number -------
Checks Model and Serial Number blocks for recalled guns -

if gun is not involved, inform caller 

and thank him. 

if gun is part of recall, operator will ask for 

Name 
-~--------------~----

Address 

The operator will say: 

"Hemington recommends prior to any further usage of your gun 

that you bring it directly to a selected gunsmith in your 

area for inspection and modification which will be done free 
of charge. If you have a pencil and paper handy, the closest 

<JU11Hlllllh is* 
---~------~~--~-----~-----

If you have any further questions you should write to: 

Remington Arms Company,·rnc. 

Box EGL 

Bridgeport, Ct. 06602" 

*The phone number will be used to determine the nearest Remington 

gunsmith (out of 179). 

If there is more than one gunsmith in the area, the caller will be 

given a name and address. The gunsmiths will be rotated after each 

call to assure a balance of customers per gunsmith. 
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ClTY OU~ ~ K£Y C01PA~Y 
1910 4TH AVE NORTH 
B!~Ml~GHAI AL 35203 

RUDOLPKS GUN REPAIRS 
2023 4TH AVE NORTH 
CLA~ro~ ALABAMA 3~045 

HALS GUN ~ 3UPPLY CO 
320 3ECOND AVE S E 
CULLiAN ALABAMA 35055 

FRE03 GUN 3HOP 
13~4 RIDQ~IOOD DRIVE 
~OBlLE ALABAMA 3&&08 

TODDS GUN ~TORS 
241 NORTH COURT STREET 
llO~HGOll~RY ALABAKA 3bl04 

IA~LACE uArLIN GUN REPAIR 
"!JTE 2 

~AFORD ALABAMA 3&201 

189 

189 

189 

189 

189 

189 
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Bl 1.1.' S -GUS SHOP 
8729 LAKE OTIS PARKWAY 
A:t CH:JRAGE AK 9.9507 

UOIAAD'S GU~ SHOP 
528 FIFTH AVENUE 
A~:HJ.RAG& AX 99501 

DlXIJ!t'S 
2&1 COLLEGE ROAD 
i' Al i\lHSKS AK 99701 

189 

189 

189 

COPPi~ STATE SPJn11~G HtADQUARTl~~ 
412 I HATCHER 
PHOENll AZ 85021 

189 

THE: GUN ROOll 
2939 l llC DOIELL 
PHOENll AZ 85008 

THE SHOOTERS H~ViN 
1938 E MC DOIELL 
PliOENil AZ 85008 

189 

189 

R2543937 



J£NSE~'S CUS!vM AMMUSltlOS SUPP~Y 
514& t PlMA 189 
TUCSON AZ 85710 

F"1ASK.'S GUS SHJP 
2259 .\TH AVENUE 
YUIU AZ S53&4 

BERin S GUN ::iHOP 
ibQq 1l~L01 SPRlNGS RD 
LITI~E ROC~ ARKANSAS 7220& 

BROAillA'i AR"S 
4114 EAST BROADWAY 
HOlHU C.ITTLE ROCK 
ARKANSAS 72117 

VUtCENl' S 
1723-lSTH ST~EET 
BAKLRSf 1ELn CA 9'301 

nscl..E. JalKi..'S GUS SHOP 
Jb o~D COU~TRY ROAD 

BE~MO~T CA 94002 

189 

181.) 

189 

189 

189 
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KiRn'S SPJRT SHuP 
9594 IILSHlRE BLVD 
B£ViRLY HlLl..S CA 90212 

189 

~lTT~~n'S GU~ SHOP 189 
29'.> llO!tE ROAD 
BOU~DER CREEK CA 95006 

B'Y AREA GU~ WJ~KS 189 
2 J6S5 PARKWAY 
CASrRo VALLEY CA 9454& 

CAL CUSTOMS 189 
110 E HAWTHORN£ 
FALLBROOK CA 92028 

JACK FlRST DlSIRlBUTORS INC 189 
41633 SlERRA Hlf PO 801 542 
LA~CASTER CA 93534 

CALlFU~~lA GU~ SPiClAL11ES 189 
17bl2 IU~ARE AVENUE 
Ll~D3~Y CA 93247 

R2543938 



PACHWAYn GUS WORKS 
1220 SOUTH GRAND AVE 
',QS A~G£1.ES CA 90015 

LACQUi'S SPORT SHOP 
907 13TH STREET 
IODESTO CA 95354 

JOH~30N GU~ SUOP 
423 NORTH CHESTER AVE 
O!~DALE CA 9330S 

189 

189 

189 

UU~!l~G!u~·s SPJ~TSMi~'S STORl 189 
o~l ORO DAM BLVD 
ORJVlLL£ CA 959&5 

SPuRTSMA~'S ~XCHA~GE 

560 SOUTH C STREET 
QX!URD CA 93030 

... l D~i: SPv:\I3i.ti..t.' S CEN fLR 

.jl9 SPRl~G STREET 
PASO ~OBLES CA 9344& 

189 

189 
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H.;~AN'S GU,'J SHOP 
3~D 4 MAIN STREET 
R!CUVALE CA 9597t 

<i.:lU~DWAN'S 
75 IULDIOOD AVE 
R!O DELL CA 9,562 

SlMllS HARDWARE 
28Jl J STREET 
SAC~A~ENTO CA 95816 

1&9 

189 

189 

SPURTSWA~'S EQUlPYENT COMFA~Y 189 
915 WEST IASHlNGTON ST 
~A~ DrEGO CA 92103 

BJB CHOW'S GU~ SHOP 189 
3185 MISSION STREET 
SA~ FRANCtSCO CA 94110 

R2543939 



S1ANLEY'S GU~ ROOI 
2139 SOUTH MAIN ST 
~ASTA ANA CA 92707 

K GENECCO GUS lvRKS 
8825 THORNTON ROAD 
STOCKTON CA 95207 

BJLSA GU~SWitHlNG 
9196 BO~SA AVENUE 
WES1~I~STER CA 92&83 

~00 GU~SYITH SERVICE 
ib55 IASHINGTON ST 
DE~V£R CO 8020, 

189 

189 

189 

189 

SIASSOS CUSTOM F1nlARMS LTD 189 
1051 BROADIAT 
DE~VER CO 80203 

SPORTS~~N'S DEN 189 
J5 BQSTON AVE 

!3~lDQEPJRT CT 06610 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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ART LAi~ON3 189 
CU3rO~ FIREARMS INC 
313 so~rH UAONOLIA AVE 
OCALA FLORIDA 32670 

CA~POA~OR ~UN REfAIRS! 3AL~S 199 
RO:JTE 3 BOX 118 
TA~PA FLORIDA 33619 

FRANKLIN3 GUN JHOP 1£9 
575 IJAW'fUORNE AVENUE 
ATHENS GEORGIA 30&01 

SANDER~ CUlTO~ GUN JHOP 189 
120 NINTH STREET 
AUG~STA GEORGIA 30902 

KICK~ SPORr CENTER 
300 GOODGE STREET 
CLAXTON GEORGIA 30417 

THE ACCURACY GUN SHOP 
1210 !lUNT AVENUE 
CO~U~BUS GEORGIA 31907 

189 

189 
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THE GUN CORRAL 
2627 ~ COLLEGE AVE 
TW~N OAKS SHOPPING CTR 
-,ECArUR GEORGIA :50030 

J D DAV1S GU~SMlTH 
204 G30VE STREET 
-OA!NESVlLLE GA 30501 

LOCK STOCK i BARREL 
4041 PINEVIEI DRIVE 
SMYRNA GEORGIA :50080 

mt£FSNOK.C:.E GUN ~LRV l.CE. 
R F D fl 
iA1CR03S GEORGIA 31501 

MH ttAaRY M LOG~N 
KJ. PU KAPILI 
P.O. BOX 1f745 
HOSOKAA HI 96727 

,_,-~SPORT LTD 
J5 COLBURN ST 

~o~o~ULU Ht 96811 

189 

189 

189 

189 

189 

189 
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SiCUAlTY ~QUlPYi~T CORP 
1021 KAHEKA STREET 
P.O. BOX 5423 
HO~O~ULU HI 96814 

TUE THOU COMPA~Y LTD 
KI~O A SMITH STREETS 
HO~OLULU HI 96817 

PU~CELL'S SPuRTl~G GOODS 
1011 MA1N STREET 
BOlSE IJ) 83702 

LOLO SPuR!l~G 00003 
1026 MAIN STREET 
LEWlSTON 10 83501 

THE KODlAK 
113 ROUTE 173 
A~TIOCH IL 60002 

B~OC~l~G?O~ GU~ COMPANY 
b04 ~O~TH MAIN STREET 
B~OCMl~GtON IL 61701 

189 

189 

189 

189 

189 

189 
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BILL BARTON'S SPORT CENT£?. 169 
7417 N MlLIAUKEE AVE~UE 
tHl.£S IL &0648 

FR£ELAND3 SCOP~ STA~DS 189 
~7~7 14iH AVENUE 
ROCK lSLAND IL 61201 

caoss SPORT sH1)P 189 
ROUTE 1 BOl 609 
ROU~D LAK£ IL 60073 

,. ROE SPuRil~G GOOD3 189 
20 1 IASiUNGTO~ ST 
lNDlANAPOLIS IN 46204 

LNDlA~APOLlS SPORTS HEADQUART[RS 
1201 NORTH AnLtNGTOS AVLSUE 189 
lNDlA~APOLtS lN 46219 

DARYL'S GUN SHOP 
1 2 UlGHIAY 30 

~•ATE C!NTER IA 50247 

169 
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SIMJO~S GUN JPECIALTIES 
700 R0(iE:R3 ROAD 
OLAfHE KANSAS &6061 

'R!CHltA GUN CEllIER 
2125 W~JT MAPLE STREET 
W 2.C!lITA KANSAS 07213 

S E DAVLS GUN REPAIR 
105 RESr ~ARKET STREET 
LO~LSVIL~E KENTUCKY 40202 

STEI~B~RG'S SPURT CiNTiR 
832 ST PHILIP STREET 
BAIO~ ROUGE LA 70802 

LAFAYlifE SHOOT~~S SUPPLY 
924 K~LlSTE SALOOM ROAD 
~AFAYETTE LA 70508 

C~ESCENT GU~ l REPAlR 
24)1 S CLAIBORNE AVE 
NEI ORLEANS LA 7012, 

189 

189 

189 

189 

189 

189 
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JACK At.LlA.~D~R 
289 CARROLLTON AVE 
~llREVEP~RT LA 7110~ 

CARL. llORRlSON 
BROADIAY R F D fl 
BA~~OR lAINE 04~01 

t..AlU. JORSSOS 
ROUTE 236 
K!TT£BY KE 03904 

'!HE GUN SHOP 
51 SOUTH STREET 
GRANBY WASS 01033 

EDIARI> A LANDER 
13 coo~as STREET 
llDDLEBORO llASS 0234b 

~lLL~A~S GU~ SHOP lKC 
}87 l..APEER RD ROUTE 1 

-D.\'J!:lOS III 48423 

189 

189 

189 

189 

189 

189 
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lilll..l..ER l BOER.UN 189 
502 S BU3DICK ST 
KA~A~AZOO Ml 49006 

YAPL£ GROVl GU~ CLUB 189 
2-4545 21 MILE ROAD 
YT CLEMENS II 48023 

DlCK llLLlAYS GUN SHOP 189 
1480 ttOULIHAN ROAD 
SAGlNAI II 48601 

B. KC DA~lEL GUS SHOP 189 
BJX 119 8880 POSTlAC TRAIL 
SOUTH LlON Ml 4&178 

NORTHLAND SPJR! CE~f~R 189 
l !AIU: IEST ON U Sta 
B.Hll..EY llN 56&21 

ALVIN KOTlLA 189 
ROUlt 2 
COKATO ll!f 55321 

R2543943 



THl FRONT1ERSKAN 
b925 IAYZ\TA BLVD 
~lSNEAPOLlS IN 55426 

LLOYD'S SPORT SHOP 
345& FREMONT AVE N 
Ml~SEAPOLlS UN 55412 

~lNDGRtN 0 K HD1£ 
WOORH~AD CENTER IALL 
M~ORHEAD I~ 5&560 

A Hl.M • .\N' S 1NC 
ROUTE 1 BOX 20 
KO~RlS!OI~ YN 55052 

DAL..E.' S GUN SHOP 
~925 lBTH AVE S W 
nOCll£STER MN 55901 

JO£ NOVOTNY GU~ ~HOP 
;? JU~O AVENUE 

S~ PAUL IN 5511& 

189 

199 

189 

189 

189 

189 
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G3AUAI 4 UC GU1R£ 
6:3 E :3RD STREET 
II~O~A MN 55987 

CANTON GU~ SHOP 
9'.>S E PEACH ST 
CASTOS US 39046 

Jou:s GUS SHOP 
739-741 l~SHlNGTON AVE 
~REENVlLLE MS 38701 

JACKSON ~AFi 4 LOCK CO 
22b I PASCAGOULA ST 
JACKSON IS l9201 

MAR!l~'S au~ SHOP 
36'.)0 LAUREL AVE 
NATCHEZ MS 39120 

k L SKEET HILL GU~ SHOP 
209 RAYMOND STREET 
VERO~A IS 38879 

189 

189 

189 

189 

189 

189 
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BEARD3 SPORT SHOP 
all BROADIAY 
CAPE GIRARDEAU 
· tSSOURl 63701 

NU-UNt GUSS lSC 
l~53 CAULK HILLS ROAD 
li/.~.V£ST£R MO· &3301 

R s £LL10TT ARKS CO ~NC 
1509 GRANO AVE p 0 BOX 72 
KANJA~ ClTY MLSSOURl b414l 

K' ; SPOR'r me QOOl>S 

52.'J'l GRAVOlS 
ST LOUlS ~LSSOURI b~llb 

NA~SAU 3poa!lNO GOODS 
7007 PAGE StR&ET 
ST LOUIS ~lSSOURI &3133 

Jl Y' S GUS SllOP 
- -,. 801 4&3. HELT RD 
.J .... DQER II? 59014 

189 

189 

189 

189 

189 

189 
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S rt:Pllt:!'1' S GUN SHOP 
lli SECO~O ST NORTH 
OR£A; FALLS IT 59401 

189 

CAPITAL SPURT5 I l~STi~~ WLAR 189 
1092 HELENA AVE~UE 
HELE~A IT 59601 

MON~YYAKEh'S GUNCnArr 189 
1420 UlLITARY AV£ 
OU.HA HE f>81'1 

' 

D~CK CO;iB£Tl'S GUS SHOP 189 
4087 [ OIEN$ AVENUE 
LAS VEGAS NV S911~ 

RlLEYJ JPOR! 3HOP 189 
BOX 43 
liO~KsgTT N 8 03106 

r,TRArro~ JPORrlNG uOOD3 189 
21b iH[TE HORS& PIKE 
AUDOSO~ N J 08106 

R2543945 



CHARLIE'S SPJ~Tl~G GOODS 
74Jl-H K£NAUL BLVD N E 
A~S~QUE~QU£ NI 87102 

PRECUT!.. GUN 3ERVLCE: 
b05 BEACH STREET 
EL~!RA NEW YORK 14901 

GR1FF1N 4 HOW~ 1NC 
589 B:lOA1>1AY 
~~I YORK NY 10072 

BRECKHE!YER3 GUN ~UPPLY 

PAR!SH NEI YORK 1)131 

SPENCER &it FULP 
1904 ANDERSON STREET 
CHARLOTTE N C 28205 

HUNTSR UAVEN JUN SHOP 
>:JS SOUTH MAIN STREET 

d!GH POINT N C 27263 

189 

189 

189 

189 

189 

189 
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CITY 3PORr l REPAlR JHOP 
1010 NORTH CEDAR STREET 
LU~B~RroN N c 28JS8 

DAVL'S SP0nT SHOP lNC 
28ll - 13TH AVE SOUTH 
FA!iGO ND 58102 

HARV~Y l~TERP~lSES INC 
HWY 2 NOaTH 52 IEST 
MUOT ND 58701 

SPJ~;~YA~'S HAV£N 
R R tit 
CA~SRIDGE OH 4372~ 

JACK t.E'IIS ARllS 
~931 YO~TQOYERY ROAD 
crncrns.n1 oa 452<>? 

CH£RrtY CORNERS GUS SHOP 
11136 CO~GRESS ROAD 
l.ODI 011 442,4 

189 

189 

189 

189 

189 

189 
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SKEETS GUN SHOP 
RO'.JTB 3 BOl 2l5 
'rA!JLEQUAH OKLAHOKA 74464 

SPORTS •ORl..D me 
5800 SOUTH LEIIS 
TtJL5A OKLAHOllA 74105 

189 

l.89 

DA~RLL~'S CUS40M GUSSMlTHl~G 189 
74~l N E lST STREET 
BtNI> OR 97701 

NORIH1LST GUS SHOP 189 
813 EAST MAIN STREET 
KLAKA!H FALLS OR 97601 

"'HE OUTDOO.=i~UN 
.,0 SORtH OREGON ST 

ON1AR10 O~ 97914 

189 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

E.SS1AD 4 DOUGLAS 
211 HEDGES 
OEEG~~ CITY OR 97914 

ALLlSOS 4 CAREY GU~ IURKS 
10218 S £ POWELL BLVD 
PORTLAND OR 97266 

UYPQUA GU~ STO~£ 
937 S E STEPHENS ST 
ROSEBU~G OR 97470 

L 'i 'RESTON GUN31UTU 
BOX 333 R D 12 
AVO~DALE PENN 19311 

189 

189 

189 

GR~Cf: GCIN SHOP 189 
ll 4 rrnR ra rtt IRD Sl'REET 
CLEAfif LE!..D PENl• 16830 

C J l:cARl'HtJR 
RO'JTE: 309 
COL~AR PENH 18,15 

189 
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WIL~ONS GUN STORE LNC 
RO'JTE 225 
DA'JPtl rn PENN 17018 

E L GORENFLO 
l82l STAT& STREET 
~l:S'. i'&HN lb501 

PAUL JAE.GER. 
209 LEEDOi STREET 
J t?IK :N STOJN PENN l 904b 

WAR1'1N LEVAN 
43} !JORTH 9TH STREET 
LE~ANON PENN 17042 

~~o·s CUSTOM stoCKS 
l7b1 IASHl~GTO~ AVE 
L:BRARI PA 15129 

-~NDY ARNDTS GUN 3HOP 
. JX '32 
NEW R!NQQOLD PENN 179&0 

189 

189 

189 

189 

189 

199 
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IA3 DEH GUN 189 
AND 3HOO!rNG EQU[PllENT 
NOflfHA3lP!Orl PENN 180()7 

FtD~~AL F1RlAhMS CO 1NC 189 
fEDE~AL P.O. B~X 145 
QAKD~Lt PA 15071 

SKrs ~PORr CENTER 189 
SHCRl.IAN ROAD 
OTrSVlLLE PENH l89t2 

HE:ROl..DJ CU.HOld GUN 3£RVlCE 189 
1498 EAST MAIN STREET 
WAVNS3BORO PENN 172b8 

NEIBERRt GUN CLUB 189 
LO~'l3 GUN SUPPLY 
R R 11 BOX bO'J 
NEISERRY S C 29108 

GEORGE C. HARRELL 189 
ROUTE 6 
EA~T CAn?ER VALLE? RD 
Kl~QSP03T TN 31660 

R2543948 



FQl 1 COYPA~Y INC 189 
2211 DUTCH VALLEY RD 
KNOXVILLE TN 37918 

ED KASJN GUNSYtTH l89 
c/o DQl:M..E SPORTING OOODS 
5043 PARK AVENUE 
IEIPHIS TN '8111 

-OUN CITY U S It 169 
573 MURFREESBORO RD 
HASHV lL.U: TH 31206 

U~CL£ LEE'S 189 
H:GH'UY 79 EAST 
PARIS TN 3SZ42 

JUDG~'S GU~ SHOP 189 
.ROUTE 3 
ll~CHESTER TH 37393 

01'GACR&' S 189 
_.59 CHESTNUT ST 
AB!!...E:IE Tl 79602 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BILLY FnED'S GUS SHOP 189 
212 if.Si 6TH STREET 
Ai!.~,q1LLO TX 79107 

RAYS ilDIE 1 SPORfING GOOD3 189 
730 SIN~~ETON BOULEVARD 
DALLAS rEXAS 75212 

ED BUDDS CU3ruw aus SHJP 189 
5ljQ HARLAN DnlVE 

l l:!. P.\SO Tl 79924 

H COOK SPJP.fl~G GOODS 189 
B>.ssnt CE~TER 
5994 MO~TA~A AV£HUE 
lt PASO Tl ?9915 

EWELL CROSS GUS SHOP 189 
824()1-20 WEST 
Fr WJR?ll TX 76108 

CAHTEH'S cou~rRY 189 
8925 K.\TY FnEEIAt 
HOUJ!ON TX 77024 

R2543949 



:..;.; S Fi1LtR GU~ SHOP 189 
B~~~ B-1 8928 SPRl~G BRASCH DR 
liOU310N Tl 77055 

SPJRTlNG GOOD3 lNC. 
1018 YORK STREET 
UOU3ION Tl 11003 

llLL~AYSOS I PATE GU~SHOP 
117 I PtPLLlNE STH££T 
HU:iST 1'1 76053 

NAGEL GU~ SHOP 
&2ll SAN P£DRO AVE 
S.\!i ASTOStO Tl 18216 

189 

189 

189 

WO~F~·s SPu~rsMA~·~ HiAOQUART~H~ 
25J sourH STATE STREET 189 
SA~T ~AKE CITY UT 84111 

BuB'S GUN SHOP 
.b GRA~BY STREET 

~O~FOLK VA 2lS10 

189 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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THE OUNBAR CO:.lPANY 
131 IE:ST TABB STREET 
PErER.JI.lUR•) V rRGtNIA 23803 

R~cw.10;~0 OUN .:mop 
517 £A3f MAIN STREEr 
R!C!i!iOrll> VUlG!N!A 2l2l9 

CLARK sao.J GUN 
IARRENtON VIRGINIA 22186 

ED KARRAR5 GUNfORIUM 
5322 NORfll ARGOHNS ROAD 
MILIOOD IASHINQTON 99212 

RANCH AND HOYO 
11§7 IEST BROADIAY 
MOSE3 LAKE WASHINGTON 98837 

WARJHALJ 3PORT!NC GOOD~ CO 
FIR3T ANO ~ADISON 
SEAfTLE iASHINQTON 98104 

189 

189 

189 

189 

,189 

189 

R2543950 



JACK FALE GUNlAKSR INC 
l4lo 54TB AVE EAST 
TACO~A IASH!NGTON 98424 

CHET PAU~so~·s lNC 
935 FAWCETT AVE 
a'ACOll . .\ IA 98402 

JERRYS GUN SHOP 
RIVER31DE ROAD 
YAKLYA WASHINGTON 98901 

Bll..~'S SPORT SHOP 
~O~lRA II 530i8 

RUSK GUN CLUB 
b9:>4 IATTS ROAD 
MADlSOM II 53119 

f~lNTROP AnlS CORP 
)34 I NATIONAL AVE 

K!~IAUK££ It 53215 

189 

189 

189 

189 

189 

189 
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BAD3iR SHOOTERS SUPPLY 
OIEN ll '"460 

/hf<T(}/U Gt'TLLIS TrC S 

t,)oa.. TH uJ tr/ En.f~1l I) 

M4-1N°f' ot.f-;;..1::,7 

189 

'"ff- w, \ l c o""'flet~ rJ"Y\ fr.'1 !Wt. 
9 VA_,":. (L.ec. E'•'-'~ J tu dC(_te oV\'lj 
~OT "fu bf lfr.ICJ..,J,f 1 :.V Q.dJ,'1iaN,,../ 

C'11-lls 

R2543951 
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REMINGTON RECOMMENDED GUNSMITH LIST 

ALABAMA 

ATMORE 
Otts's Gun Service 
Route 2, Box 169A 
Atmore, Alabama 36502 

Ralph Otts 
Tel. (205) 862-2588 

BIRMINGHAM 
*City Gun & Key Company 

1910 Fourth Avenue North 
Binningham, Alabama 35203 

Don Hice, Gunsmith 
Tel. (205) 251-8751 

CLANTON 

~ 
*Rudolph Gun Repair 

~ 
2043 4th. Avenue, North 

•/ Clanton, Alabama 35045 
I Vann Rudolph 

Tel. (205) 755-5080 

CULLMAN 4 *Hal's Gun & Supply Company 

~
it 320 Second Avenue, S.E. 
/' Cullman, Alabama 35055 

Harold Mayo, Owner 
Ersil Jones, Gunsmith 
Tel. (205) 734-7546 

DOTHAN 

MONTGOMERY 
0 *Todd's Gun Store 

Q'\'- 241 North court St. ti' Montgomery, Alabama 36104 
Kenneth Campbell, Gunsmith 
Tel. ( 205) 263-3078 

OXFORD 
*Wallace Gatlin Gun Repair 

'Y Route 2 
I oxford, Alabama 36201 

Wallace Gatlin, Gunsmith 
Tel. (205) 831-6993 

OZARK 
Russell Sports Distributors 
24 Union Avenue 
Ozark, Alabama 36360 

John Russell, Gunsmith 
Tel. ( 205) 774-5794 

SELMA 
Walker Arms Company 
Route 2, Box 38 
Selma, Alabama 36701 

Edward Frith, Gunsmith 
Tel. (205) 872-3888 

Hogg's Gun Repair 
Re~, ~-r-REi. 'Rh:. 'c\ i3.:i"" <._~.).. 
Dothan, Alabama 36301 

Ken Hogg, Gunsmith 
Tel. (205) 792-0122 

MOBILE 
*Frc=d' s Gun Shop 

1364 Ridgewood Drive 
Mobile, Alabama 36608 

Fred Nusbaum-open even. & Saturdays 
Tel. (205) 344-1079 

warren's Sport shop 
62 North Roayl st. 
Mobile, Alabama 36602 

warren Cornelius 
Tel. (205) 433-3600 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

ALASKA 

ANCHORAGE !) 
*Bill's Gun Shop ,,/"':; f\ 

8729 Lake Otis Parkway f f\ ~ 
Anchorage, Alaska 99507 /' 

wm. B. Pinney, Gunsmith 
Tel. (907) 349-1312 

FAIRBANKS 
*Dixon's 

261 College Road 
Fairbanks, Alaska 

Ted Dixon 
Tel. (907) 456-8742 

99701 

C .J- S Cu~ ·c;:F:" ~ 
c;,% /}'IJr t{'/,,qe/4-A J/7 
v:~6~~ ., _,d/4.rM. 99rtJ3 

9tJ7 - 7?9 - Pl& Fd 

P. tJ . /J~,,r- ;i. ti!//$ 

'Ju,vE4v /~us-~. 
'feftYtJ3 

page 2 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

ARIZONA 

NOGALES 
Border Gun Shop 
2760 Tucson Highway 
Nogales, Arizona 85621 

Garry Simmons, Gunsmith 
Tel. (602) 287-4448 

PHOENIX 
O *Copper State Sporting Hdqtrs. 
~~/ 412 W. Hatcher Road ""1 Phoenix, Arizona 85021 

Wm. Uhleman, Gunsmith 
Tel. ( 602) 997-4861 

d *The Gun Room 
O't/ 2939 East McDowell Road 
"' Phoenix, Arizona 85006 

Dick O'Hare, Gunsmith 
Tel. (602) 275-5632 

*Shooter's Haven 
1938 East McDowell Road 
Phoenix, Arizona 85006 

John Mahan, owner & Gunsmith 
Tel. (602) 258-2136 

SCOTTSDALE 
Don's Sport Shop, Inc. 
7803 East McDowell Road 
Scottsdale, Arizona 85257 

Robert Clark, Gunsmith 
Tel. ( 602) 946-5313 

~ 
TUCSON 

*Jensen's Custom Ammunition 
O\/' 5146 East Pima 
"/ Tucson, Arizona 85710 

Al Henderson, Gunsmith 
Tel. (602) 325-3346 

YUMA 

~
o --*Frank Is Gun Shop 

'~ 2259 Fourth Avenue 
Yuma, Arizona 85364 

Frank Fry 
Tel. ( 602) 783-5161 

Supply 
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REMINGTON RECOMMENDED GUNSMITH LIST 

ARKANSAS 

CROSSETT 
Aiken's Gun Shop 
Route 1, Box 273 
Crossett, Arkansas 71635 

Pat Johnson, Gunsmith 
Tel. ( 501) 364-2790 

EL DORADO 
King's Sport world 
2802 E. Main St. 
El Dorado, Arkansas 71730 

Chas. B. King, Gunsmith 
Tel. ( 501) 862-0132 

FORT SMITH 
Mansell's Gun & Lock Shop 
2424 Towson, Rte. 71, South 
Fort Smith, Arkansas 72901 

Rud Mansell 
Tel. ( 501) 783-1236 

LITTLE ROCK n- *Berry I s Gun Shop 
a\'} 4609 Willow Springs Road 
\'I Little Rock, Arkansas 72206 

Ken Berry-open even. & Saturdays 
Tel. (501) 888-5500 

· Guh Exchange 
5317 West 65th. 
Little Rock, Arkansas 72209 

Dave Stephan, Gunsmith 
Tel. ( 501) 56 2-4668 

Sipes Gun Shop 
207 Ringo 
Little Rock, Arkansas 72201 

Frank Sipes 
Tel. (501) 376-8940 

NORTH LITTLE ROCK 
~ *Broadway Anns 

Q~/ 4114 East Broadway 

STUTTGART 
Charles E. Harcunans 
P.O. Box 788 
2022 McCracken Street 
Stuttgart, Arkansas 72160 

Tel. ( 501) 673-1388 

-
j]puSFk°A r//;~~'NS' a. ,/tel. 

CA'lf. ~Y" £~,~rt:JN Sr. 
$;I ",EiC ~A T4,f J ,(/, s. w. 
~I</ I Sj'd µ1~ ~ A1.1.s71tA/.~ 

V-'1 VI llFr J ~ '1V 

~ North Little Rock, Arkansas 72117 
Joe Pruden, Gunsmith 
Tel. ( 501) 945-1853 

SEARCY 
James For Guns 
215 West Arch 
Searcy, Arkansas 72143 

Larry James, Gunsmith 
Tel. (501) 268-8813 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

CALIFORNIA 

BAKERSFIELD 
*Vincent's 

'"'l 1723 - 18th. Street 
' Bakersfield, California 
earl Douglas, Gunsmith 
Tel. (805) 327-9501 

BEL.\iONT 

«, 786 Old Country Rd. 

FALLBROOK 
D +cal Customs 

Qlt/ 110 E. Hawthorn 
93301~1 Fallbrook, California 92028 

David Ransberger, Gunsmith 
Tel. ( 714) 728-5230 

GLENDALE 
King's Gun Works 

~ 
*Uncle Mike's Gun Shop 

~ Belmont, California 94002 
1837 w. Glenoaks Blvd. 
Glendale, California 91201 

Mike Airoli, Gunsmith 
Tel. (415) 593-1206 

BERKELEY 
Sherman's Sport Shop 
801 University Avenue 
Berkeley, California 94701 

Richy Shorrnan, Gunsmith 
Tel. (415) 845-6305 

BOULDER CREEK 
0 *Nittler's Gun Shop 
0~ 290 More Rd. 
\~ Boulder Creek, California 

Arnold Capone, Gunsmith 
Tel. (213) 244-6811 

LANCASTER 
n *Jack First Distrib., Inc. 

O\., 44633 N. Sierra Highway, Box 
~ Lancaster, California 93534 

Tel. (805) 942-7517 

LINDSEY 
n *California Gun Specialties 
~Y 17612 Tulare Ave, Box 188 

Lindsey, California 93247 
95006 James Smith, Gunsmith 

wm. Nittler, Gunsmith-shotguns 
Tel. (408) 338-3376 

only Tel. (209) 562-5141 

CARMICHAEL 
The Gunsmith 

LOS ANGELES 
*Pachmayr Gun Works 
1220 So. Grand Ave. 

542 

6818 Fair Oaks Blvd. 
Carmichael, California 95608 

Los Angeles, California 90015 
Hugh Thacher, Gunsmith 

A.J. (Jay) Clark, Gunsmith 
Tel. (916) 487-2531 

CASTRO VALLEY 
0 *Bay Area Gun Works 

Tel. (213) 748-7271 

MODESTO 

0~/ 20685 Park Way 
\"Y Castro Valley, California 

o *Lacque's Sport Shop 
~~/ 907-13th. St. 

I Modesto, California 95354 
94546 Russell Lacque, Gunsmith 

Bradley G. Laverne, Gunsmith 
Tel. (415) 583-1396 

CHICO 
The Gunsmith 
2205 Nord Avenue 
Chico, California 95926 

Ray Speegle, Gunsmith 
Tel. (916) 343-4550 

Tel. { 209) 522-3038 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

CALIFORNIA 

OAKLAND 
Siegle's Gun Shop 
508 West MacArthur Blvd. 
Oakland, California 94609 

Bill Riley, Gunsmith 
Tel. ( 415) 655-8789 

OAKLEY 
Sportman's Paradise 
Box 1136, Cor. 3rd. & Main 
Oakley, California 94561 

Jim Vesey, Gunsmith 
Tel. (415) 625-2772 

OCEANSIDE 

REDLANDS 
*Eubanks Gunsmithing 

1605 Orange Street 
Redlands, California 92373 

Gerald Eubanks, Gunsmith 
Tel. (714) 792-9797 

RICHVALE 
0 *Honan's Gun Shop 

0'" Third & Main 
\:/ Richvale, California 

Bob Honan, Gunsmith 
Tel. (916) 882-4298 

RIO DELL 
{\ *Grundman' s 

95974 

Johnson's Sport Goods 
210 North Hill st. 
Oceanside, California 

Claude Johnson, Gunsmith 
Tel. (714) 722-2211 

0~ 75 Wildwood Avenue 
92054 "' Rio Dell, California 95562 

Paul Grundman, Gunsmith 

OILDALE 
~ *Johnson Gun Shop 
~/ 423 North Chester Ave. 
'\/ Oildale, California 93308 

Chuck Johnson, Gunsmith 
Tel. (805) 399-3155 

OROVILLE 

Tel. ( 707) 764-5744 

SACRAMENTO 
*Simrn's Hardware 

2801 J Street 
Sacramento, California 

Gary Thiry, Gunsmith 
Tel. (916) 442-3894 

SAN CARLOS 

95816 

~ *Huntington Sportrnen's Store ~ *Inbert & Smithe rs Sporting Gds. 

~I 
601 Oro Dam Blvd. 
Oroville, California 

Tom Miller, Gunsmith 

Q"' 1148 El Camino Real 
95965 "' San Carlos, California 94070 

Jack Wilmes, Gunsmith 

~ 

Tel. (916} 534-8000 

OXNARD 

Tony 
Tel. 

*Sportsman's Exchange 
560 South "C" Street 
Oxnard, California 93030 
Montemorra, Gunsmith 

(805) 485-1917 

Tel. ( 415) 593-4207 

SAN DIEGO 
*Sportsmen's Equipment Co. 

l\ 915 west Washington St. 
~~ San Diego, California 92103 

Dan Dwyer, Gunsmith 
Tel. ( 714) 296-1501 

SAN FRANCISCO PASO ROBLES 
~ *Bridge Sportsmen's 

(\" 1319 Spring St. 
Center ~ *F. Bob Chow' s Gun Shop 

~1 3185 Mission Street 
~Y Paso Robles, California 

Norm Bridge, Gunsmith 
93446 San Francisco, California 

Tel. ( 805) 238-4407 

PETALUMA 
Andersen Gunsrnithing 
2485 Petaluma Blvd., North 
Petaluma, California 94952 

Rod Andersen, Gunsmith 
Tel. (707) 763-3852 

Bob Chow, Gunsmith 
Tel. (415) 282-8358 

SAN GABRIEL 
Bain & Davis 
559 West Las Tunas 
San Gabriel, California 91776 

Walter Little, Gunsmith 
Tel. (213) 284-2264 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

CALIFORNIA 

SANTA ANA 
*Stanley's Gun Room 

2139 s. Main St. 
Santa Ana, California 92707 

John Dockrey, Gunsmith 
Tel. (714) 556-1451 

SANTA MONICA 
London Guns 
3005 Wilshire Blvd. 
Santa Monica, California 90406 

Phil Katsenes, Gunsmith 
Tel. (213) 828-8486 

S'IDCKTON 
Freeman's Gun & Sport Shop 
1820 Lucerne Ave. 
Stockton, California 95203 

John E. Freeman, Gunsmith 
Tel. (209) 463-7022 

~ *Gun Works o·y 8825 Thornton Rd. 
'" Stockton, California 95207 
Ken Geneco, Gunsmith 
Tel. (209) 951-0706 

VALLEJO 
The Ammo Box Gun Shop 
1206 Georgia St. 
Vallejo, California 94590 

Lyman McCrea, Gunsmith 
Tel. ( 707) 642-0618 

WATSONVILLE 
Larry's Gun Shop 
440 E. Lake Avenue 
Watsonville, California 95076 

Larry Thompson, Gunsmith 
Tel. (408) 724-5328 

WESTMINSTER 
l *Balsa Gunsrnithing 
n~/ 9196 Bolsa Ave. 
~I Westminster, California 92683 

Fred Borders, Gunsmith 
Tel. ( 714) 531-5570 

page 7 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543959 



REMINGTON RECOMMENDED GUNSMITH LIST 

COLORADO 

COLORADO SPRINGS 
Suter's House Of Guns 
332 N. Tejon Street 
Colorado Springs, Colorado 80902 

Torn Suter 
Jack Thompson 
Tel. (303) 635-1475 

DENVER 
Dave Cook Sporting Goods Co., Inc. 
16th. & Market St. 
Denver, Colorado 80201 

Wm. Mudie,Gunsmith 
Tel. ( 303) 892~1929 

Foothills Shooting Center 
7860 West Jewell Avenue 
Denver, Colorado 80227 

Roger Glick, Gunsmith 
Tel. {303) 985-4417 

*Swanson Custom Firearms, 
1051 Broadway 
Denver, Colorado 80203 

Carl Swanson, Gunsmith 
Tel. (303) 534-4867 

*300 Gunsmith service 
4655 Washington St. 
Denver, Colorado 80216 

Jerry Shoup, Gunsmith 
Tel. (303) 893-2158 

DURANGO 
Plaza G_µn & Tackle 
24 Town Plaza 
Durango, Colorado 81301 

Tarlan Bara, Gunsmith 
Tel. (303) 247-5057 

GRAND JUNCTION 
Q ~Taylor's Rod & Gun Shop 

Ltd 

0~ 461 Grand Avenue ..,..J Grand Junction, Colorado 81501 
Elmer~ Gunsmith 
Tel. ( 303) 242-8165 

c \ f'le.c Sp._._ i-J <.?- r 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST 

CONNECTICUT 

BRIDGEPORT 
A *Sportsmen's Den 

/)~ 1805 Boston Avenue 
\'~/ Bridgeport, Connecticut 06610 

I Carl Wallin, Gunsmith (Ken Tobeer) 
Tel. ( 203) 368-3268 

NEW BRITAIN 
Keller's Gun Shop 
880 West Main St. 
New Britain, Connecticut 06053 

Bert Kellerstadt, Gunsmith 
Tel. (203) 223-3258 

SIMSBURY 
K.P. Firearms service Company 
9 Phelps Lane 
Simsbury, Connecticut 06070 

Jerry Kaiser, Gunsmith 
Tel. (203) 658-6932 

SOUTHPORT 
Hanson & Company Gunsmithing 
244 Old Post Road 
Southport, Connecticut 06490 

Mitch Schultz, Gunsmith 
Tel. (203) 259-7337 

A,rns 012..1' 

7C:. V1-2..-~c., st-
s+--ro....-\- ~i- ~ L \-. obl..J <i'l 

l)._03) :J·;s-8 1 1-::.2_ 

Brl.lc...e.. Re"t'l\0\~S <c:""!>..n,\\..., 
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REMINGTON RECOMMENDED GUNSMITH LIST 

FLORIDA 

FORT LAUDERDALE 
Ideal Lock & Gun Shop 
35 North Andrews Avenue 
Fort Lauderdale, Florida 

Henry Eager, Gunsmith 
Tel. (305) 467-6442 

FORT MYERS 
Davis Gun Sales 
2225 Fowler Street 
Fort Myers, Florida 33901 

wm. Davis, Gunsmith 
Tel. (813) 334-8555 

GAINESVILLE 

OCALA 

J1 *Art Lawson's Custom Fireanns, 
\'/ 313 So. Magnolia Ave 

33301 Ocala, Florida 32670 
Art Lawson, Gunsmith 
Tel. (904) 629-7793 

PENSACOLA 
Lock & Gunsmith 
1420 W. Garden St. 
Pensacola, Florida 32501 

Ric Rankin, Gunsmith & Owner 
Tel. (904) 434-2656 

TAMPA 

Inc 

Rice Hardware 
15 s.w. First Avenue 
Gainesville, Florida 32601 

~ *Campoamor Gun Repairs & Sales, Inc 
~/ Rte. 3, Box 118 

Tampa, Florida 33619 
Den Rice, Gunsmith 
Tel. (904) 377-0892 

HAVANA 
Moreland's Gun Shop 
P.O. BOX 796 
Havana, Florida 32333 

Hugh Moreland, Gunsmith 
Tel. (904) 539-6831 

JACKSONVILLE 
Loftin & Taylor 
2619 North Main St. 
Jacksonville, Florida 

Rufus Grumhly, Gunsmith 
Tel. (904) 353-9634 

LAKELAND 
Shep's Gun Shop 

32206 

526 North Florida Ave. 
Lakeland, Florida 33801 

E. Shepherd, Gunsmith 
Tel. ( 813} 683-1191 

MIAMI SHORES 
The Gun Shop 
8945 Biscayne Blvd. 
Miami Shores, Florida 33153 

Leon Mulhal, Gunsmith 
Tel. ( 305) 757-1422 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Manual Campoamor, Gunsmith 
Tel. (813) 626-4131 

Jesse Harpe 
1224 E. Cass St. 
Tampa, Florida 33602 

Herb cromery, Gunsmith 
Tel. ( 813) 223-4617 
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REMINGTON RECOMMENDED GUNSMITH LIST 

DEL?. WARE 

HOCKE SS IN 
Dean's Place 
Route #41 
Hockessin, Delaware 19709 

Dean Paisley, Proprietor 
Tel. (302) 239-5959 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST 

GEORGIA 

ATHENS 
~ *Franklin's Gun Shop 

1~/ 575 Hawthorne St. 
~j Athens, Georgia 30601 

Pat Patterson, Gunsmith 
Tel. (404) 543-7803 

AUGUSTA 

i 
~I Ed 

*Sanders' Custom Gun Shop 
120 Ninth St. 
Augusta, Georgia 30902 

Sanders, Gunsmith 
Tel. (404) 722-8164 

CLAXTON 
*Kick's Sport Center 

3000 Goodge St. 
Claxton, Georgia 30417 

E. Lemar Kicklighter, Gunsmith 
Tel. ( 912) 739-1734 

COLUMBUS 
*The Accuracy Gun Shop 

1240 Hunt Avenue 
Columbus, Georgia 31907 

Wm. Reitz, Gunsmith 
Tel. (404) 561-6386 

CORNELIA 
Modern Gun Shop 
Box 274 
Cornelia, Georgia 

Dewey Head, Gunsmith 
Tel. (404) 778-4822 

DECATUR 
*The Gun Corral 

30531 

2827 E. college Avenue 
Twin Oaks Shopping Center 
Decatur, Georgia 30030 

Chas. Broome, Gunsmith 
Tel. (404) 299-0288 

GAINESVILLE 
*J.D. Davis - Gunsmith 
204 Grove St. 
Gainesville, Georgia 30501 

Tel. (404) 534-7260 

JESUP 
L.S.B. SPORTING GDS. & GUN SHOP 
124 S.W. Broad St. 
Jesup, Georgia 31545 

J.B. Tatum, Gunsmith 
Tel. ( 912) 427-683 7 , 

r, '"- t'. -' 6 c ['\' · (_._~.,_,..,_,. 
'-'()I II _, '--' \, 1 ' • 

3 1'17 (\.)(":..~ ·''·t" '"''"-. ,-, n SMYRNA !'I\<. C..vn.<...-a 3 110.., (_(111) '-t 1 '-I - I -.. . , l 
0 *Lock Stock & Barrel Gunsrnithing 
Q~ 4041 Pineview Dr. 
\/ Smyrna, Georgia 30080 

Henry Marshall, Gunsmith 
Tel. ( 404) 43 2-3693 

STONE MOUNTAIN 
Kennan's Custom Rifles 
5408 Biffle Rd. 
Stone Mountain, Georgia 

Torn Kennon, Gunsmith 
Tel. (404) 469-9339 

WAYCROSS Qi *Okefenokee Gun Service 'tf R.F.D. #1 
Waycross, Georgia 31501 

30083 

J.B. Tatum, Sr. Owner & Gunsmith 
Tel. ( 912) 283-4829 

rJvp/JF,r JJ,r~ 
/fj#JIJA'A8 ;..,8 r M1t1rc TYi( 

~M - Ate-'*.r G/f18~ 
/.)- 8 7~tt:J /,ut,1/(7~ .bthf8 

;-IE i diNtf $ r,- AY:, ~;N;e/PAA '1r•7tt!. 

S'l'"/f'A$Sf S5J 

~ES" 7 &"t1rt11"""'AJ"'/V 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

~ *Ka Pu Kapili 
a~ P.O. Box 745 
~ Honokaa, Hawaii 96727 

Harry M. Logan, Owner & Gunsmith 
Tel. (908) 775-0244 

HONOLULU 
*Henst'ort, Lt:Q.. '~""cu" d ·~~"6j7'J{ 

1.165 Colb1:1r11 G"t. l\Jv 'j"'-Y1':>.n,'r"-
H6flolttl't1, Ha\,•aii S6<ll 7 

~RYET'l', Gimsmi th 
Te..l. (808) 833-3-B-Zt;> sales -Office 

( 8.0Sl--94-9-5 5 91- --S~e 

n *Security Equipment Corporation 
a\"- 1021 Kalteka -s-t. CJ --so H c.._,, o\ \ s" 
T P O :aox -542-,3 

Honolulu, Hawaii %814 cib~"'J-b 
Tel. (808) 946-9547 , 
nv- _ L.-e'i. I 1 e_ I'<.~.,__..-\-'"'. C ~_,.. ~ '°"", \ \, 

# 
*'!'he '!'horn Company, Ltd. 

• King & Smith Streets 
Honolulu, Hawaii 96817 

Glenn Thom, Gunsmith 
Tel. (808) 538-6764 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543965 
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REMINGTON RECOMMENDED GUNSMITH LIST 

IDAHO 

BOISE 
*Purcell's Sporting Goods 

a~· 1011 Main St. 
~ Boise, Idaho 83702 

Dick Hert & Rick Downey 
Tel. (208) 344-7636 

sunset Sport Center #8 
5804 Fairview 
Boise, Idaho 83704 

Kenneth Mullins, Gunsmith 
Tel. (208) 377-0090 

LEWISTON 
*Lolo Sporting Goods 

1026 Main St. 
Lewiston, Idaho 83501 

Jim Hoffman, Gunsmith 
Tel. (208) 743-1031 

TWIN FALLS 
Howard Munson Gun Shop 
% Newton's Sport Center 
1188 Blue Lakes Blvd, North 
Twin Falls, Idaho 83301 

Howard Munson, Gunsmith 
Tel. (208) 733-8371 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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ILLINOIS 

ANTIOCH 
*'l"he Kodiak 

113 Rte. 173 
Antioch, Illinois 

John Hunson, Gunsmith 
Tel. (312) 395-5566 

BLOOMINGTON 

60002 

*Bloomington Gun Company 
Q~'/ 604 North Main st. .r' Bloomington, Illinois 61701 

Ron Darnell, Gunsmith 
Tel. ( 309) 829-5567 

CHICAGO 
Marshall Field & Company 
111 North State St. 
Chicago, Illinois 60602 

Philip w. Collins, Gunsmith 
Tel. (312) 781-1000 

DECATUR 
Ott's Gunsmith Service 
Route 1, Box 251 
Decatur, Illinois 62526 

Otto c. Lucht, Gunsmith 
Tel. (217) 875-3468 

DEERFIELD 
Art LeFeuvre Custom Gunsmith 
1003 Hazel Avenue 
Deerfield, Illinois 60015 

Art LeFeuvre, Gunsmith 
Tel. (312) 945-0073 

FRANKLIN PARK 
Universal Fireanns Ltd. 
3315 Mannheim 
Franklin Park, Illinois 60131 

Dave Norin, Gunsmith 
Tel. ( 312) 678-2340 

LYONS 
Midwest Sporting Goods 
8565 Plainfield Road 
Lyons, Illinois 60534 

Carl Reich, Gunsmith 
Tel. (312) 447-4848 

~/ 

NILES 
*Bill Barton Sport Center 

7417 North Milwaukee Avenue 
Niles, Illinois 60648 

Bill Barton, Gunsmith 
Tel. (312) 647-8585 

ROCK ISLAND 
*Freeland Scope Stands 

3737 Fourteenth Avenue 
Rock Island, Illinois 

John Nichols, Gunsmith 
Tel. (309) 788-7449 

ROUND LAKE 
*Cross Sport Shop 
Route 1, Box 609 

61201 

Round Lake, Illinois 60073 
George H. Cross, Gunsmith 
Tel. (815) 385-4211 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST 

'KENTUCKY 

tEXINGTON 
Pinkston's Service 
131 North Broadway 
Lexington, Kentucky 40507 

Herbert Wyatt, Sr, Gunsmith 
Tel. (606) 252-3460 

or 
(606) 255-8150 

LOUISVILLE 
*S.E. Davis Gun Repair 

105 West Market St. 
Louisville, Kentucky 40202 

W'm. R. Bruner, Gunsmith 
Tel. ( 502) 583-7100 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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REMINGTON RECOMMENDED GUNSMITH LIST 

KANSAS 

FORT SCOTT 
Central Gun Shop 
124 East Wall 
Fort Scott, Kansas 66701 

E. Stovall, Gunsmith 
Tel. (316) 223-2390 

GREAT BEND 
Phillips Sporting Goods 
2005 Kansas 
Great Ben, Kansas 67530 

Bob Arnet, Gunsmith 
Tel. { 316) 793-3291 

HUTCHINSON 
Spears' Gun & Fixit Shop 
614 North Adams 
Hutchinson, Kansas 67501 

Lawrence Spears, Gunsmith 
Tel. { 316) 662-8401 

OAKLEY 
Suter Gun Shop 
113 Edgerton 
Oakley, Kansas 67748 

John E. Suter, Gunsmith 
Tel. {913) 672-3617 

OLATHE 

~ 
*Simmons Special ties 

I 700 Rogers Road 
Olathe, Kansas 66061 

E. Simmons, Jr. Gunsmith 
Tel. (913) 782-3131 

TOPEKA 
High Plains Gun Shop 
I-70 & Valencia Road 
Topeka, Kansas 66604 

J.D. Lauver, Gunsmith 
Tel. (913) 478-9020 

WICHITA 
() *Wichita Gun Center 

Q\Y 2425 W. Maple st. 
~~ Wichita, Kansas 67213 

Boyd Robeson, Gunsmith 
Tel. (316) 942-3673 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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REMINGTON RECOMMENDED GUNSMITH LIST 

DAVENPORT 
Winborn's Sporting Goods 
1520 Harrison St. 
Davenport, Iowa 52803 

Dennis Siebel, Gunsmith 
Tel. (319) 323-8834 

DES MOINES 
Tony's Gun Shop 
2110 R. East 14th. St. 
Des Moines, Iowa 50316 

Tony Fleischacker, Gunsmith 
Tel.· ( 515) 262-6898 

FORT DODGE 
Kautzky Sporting Goods Co. 
510 Central Avenue 
Fort Dodge, Iowa 50501 

Bill Hubel,. Gunsmith 
Tel. ( 515) 576-7573 

NEW HAMPTON 
coast-to-Coast Stores 
8 East Main St. 
New Hampton, Iowa 50659 

Bob Lane, Gunsmith 
Tel. (319) 394-4622 

SIOUX CITY 
Olson Sporting Goods Company 
806 Pierce St. 
Sioux City, Iowa 51102 

Earl w. Anderson, Gunsmith 
Tel. (712) 252-3891 

STATE CENTER 

~' *Daryl Gun Shop t1 R.R. #2, Highway #30 
State Center, Iowa 50247 

Daryl Schoppe, Gunsmith 
Tel. ( 515) 483-2656 

WATERLOO 
Walt's Gun Craft 
544 Hope Avenue 
Waterloo, Iowa 

Walter o. Erdmann, Gunsmith 
Tel. (319) 234-0548 

page 18 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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INDIANAPOLIS 
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·REMINGTON RECOMMENDED GUNSMITH LIST 

*Em-Roe Sporting Goods 
209 West Washington St. 
Indianapolis, Indiana 46204 

Egons Bucins, Gunsmith 
Tel. (317) 634-3446 

I *Indianapolis Sports Headquarters 
a~J 1201 North Arlington Avenue 
~/ Indianapolis, Indiana 46219 

Chas. Kidwell, Gunsmith 
Tel. ( 317) 353-9797 

LEBANON 
Note's Gun Shop . 
923 Baronne 
Lebanon, Indiana 46052 

Note Trulock, Gunsmith 
Tel. (317) 482-2022 

VINCENNES 
Van Meter's Sporting Goods 
423 Main St. 
Vincennes, Indiana 47591 

Ed Wallace, Gunsmith 
Tel. ( 812) 882-3464 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTQN RECO.MMENDED GUNSMITH LIST 

LOUISIANA 

ALEXANDRIA v rEW oRLEANs c . G . ., S ~ 
Eversull's Gun Shop ~cent Gun & Repair S~ep 
P.O. Box 1766 nd.. 2401 South Claiborne Ave. 
Alexandria, Louisiana 71301~~ New Orleans, Louisiana 70125 

Kenneth P. Eversull, Gunsmith Doug Snyder, Gunsmith 
Tel. (318) 442-0569 Tel. (504) 525-9752 

BATON ROUGE 
:fNorckauer Guns 

SHREVEPORT 

10220 Florida Blvd. 
Baton Rouge, Louisiana 

Gene Cutrer, Gunsmith 
~

*Jack Alexander 
288 Carrollton Avenue 

70815 Shreveport, Louisiana 71105 

Tel. ( 504) 272-3620 

~v*Steinberg's Spo~ts center 1~ 832 St. Philip St. 
Baton Rouge, Louisiana 70802 

Joseph H. DuFour, Gunsmith 
Tel. (504) 383-4867 

CHALMETTE 
Atlas Gun & Repair, Inc. 
Box 1290 

Tel. (318) 868-7144 

City Cycle & Gun Shop 
615 Louisiana Avenue 
Shreveport, Louisiana 

Sherman Johnson, Gunsmith 
Tel. (318) 422-9253 

WEST MONROE 
Ted's Gun & Reel Shop 
311 Natchitoches Street 
Box 1635 

71101 

8903~ East Judge Perez 
Chalrnette, Louisiana 70043 

Frank Chambers, Gunsmith 
Tel. (504) 277-1024 

west Monroe, Louisiana 71921 
Thomas E. Doughty, Jr., Gunsmith 
Tel. ( 318) 323-0661 

LAFAYETTE 
custom Gun works 
4952 Johnston St. 
Lafayette, Louisiana 70501 

Ray Rowan, Gunsmith 
Tel. (318) 984-0721 

(\~~ *Lafayette Shooters Supply 
\:f 924 Kaliste Saloom Rd. 

Lafayette, Louisiana 70501 
Ulon Smith, Gunsmith 
Tel. ( 318) 234-7491 

LAKE CHARLES 
Melbert Gun Shop 
806 Holly St. 
Lake Charles, Louisiana 70601 

Joseph H. Melbert, Gunsmith 
Tel. ( 318) 4 78-0539 

ZACHARY 
Custom Gun Shop 
Route 2, Box 187-K 
Zachary, Louisiana 70791 

James Motte, Gunsmith 
Tel. ( 504) 654-6695 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
' 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BANGOR 

~~ 
Tel. 

*Bill Morrison 
Broadway, R.F.D. #l 
Bangor, Maine 04401 

(207) 945-6894 

KITTERY 
~ *Earl Johnson 
O~/ Route 236 
t' Kittery, Maine 03904 

Tel. (207) 439-1951 

NORTH WATERFORD 
Horton Ballistics 
North Waterford~ 
Maine 04267 

Bob Horton, Gunsmith 
Tel. (207) 583-4054 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

MARYLAND 

BALTIMORE 
Baltimore Gunsmith company 
281 South Broadway 
Baltimore, Maryland 21231 

Tel. ( 301) 276-6908 

MYERSVILLE 
south Mountain Gun Repair 
Route #2, Box 112 
Wolfesville Rd. 
Myersville, Maryland 21773 

Dick Pope, Gunsmith 
Tel. ( 301} 293-10~0 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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MASSACHUSETTS 

GRANBY 
*The Gun Shop 

51 South Street 
Granby, Massachusetts 

Alex Desilets, Gunsmith 
Tel. ( 413) 467-9872 

01033 

MIDDLEBORO 
*Edward A. Lander 

13 Coombs Street 
Middleboro, Massachusetts 

Tel. (617) 947-0544 

PLYMOUTH 
Angler's Den 
25 Water St. 

02346 

Plymouth, Massachusetts 02360 
H. Duhamel, Gunsmith 
Tel. (617) 746-9844 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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MICHIGAN 

ADRIAN 
w. Johnson Service 
3654 North Adrian Road 
Adrian, Michigan 49221 

Tel. ( 517) 265-2545 

BAY CITY 
Breen's Sport Shop 
807 Columbus Avenue 
Bay city, Michigan 48706 

Pete Moreau, Gunsmith 
Tel. ( 517) 892-4595 

Leo n. Goddeyn~ 
Johnson at Third st. 
Bay city, Michigan 48706 

Tel. ( 517) 893-7538 

DAVISON 
0 *Williams Gun Shop, Inc. 
0~/ 7387 Lapeer Rd, Route #1 
't'/ Davison, Michigan 48423 

Bill Wagman, Gunsmith 
Tel. (313) 653-2131 

DETROIT 
Roger Schmill 
19040 Fielding Avenue 
Detroit, Michigan 48219 

Tel. (313) 531-7242 

Wessell Gun Service 
18202 John R Street 
Detroit, Michigan 48226 

Tel. (313) 87~-3840 

FERNDALE 
Geake ' s & Son 
23510 Woodward Avenue 
Ferndale, Michigan 48220 

Tel. (313) 542-0498 

GRAND RAPIDS 

HANCOCK 
Dave's Gun Shop 
720 Hancock St. 
Hancock, Michigan 49930 

Dave Cook, Gunsmith 
Tel. (906) 482-2814 
KALAMAZOO 

~ 
*Miller & Beerman 

I' 502 South Burdick St. 
~ Kalamazoo, Michigan 49006 
Geo. Higgins, Gunsmith 
Tel. {616) 382-1440 

KEEGO HARBOR 
Briggs Sporting Goods 
3231 Orchard Lake Rd. 
Keego Harbor, Michigan 48033 

Tel. {313) 682-0820 
LUDINGTON 

Cooper's Gun Shop 
706 Franklin St. 
Ludington, Michigan 49431 

Jim Cooper, Owner & Gunsmith 
Tel. { 616) 845-5835 

MT. CLEMENS 
0 *Maple Grove Gun Club 

O\~ 2-4545 21 Mile Rd. 
\~ Mt. Clemens, Michigan 

Heinie Lewis, Gunsmith 
Tel. {313) 949-1430 
OTISVILLE 

Ken 's Gun Shop 
12135 North State Rd. 
Otisville, Michigan 

Tel. (313) 631-4567 
SAGINAW 

Peter's Gun Shop 

48043 

48463 

6938 Gratiot Avenue 
Saginaw, Michigan 48602 

Tel. { 517) 799-4831 

~~ Davis Bros, Gun Shop 
R.R. #5, W. Leonard Rd. 
Grand Rapids, Michigan 49504 

*Dick Williams Gun Shop 
1480 Houlihan Road 
Saginaw, Michigan 48601 
Tel. ( 517) 777-1240 Jim Davis, Gunsmith 

Tel. (616) 677-1054 

Asterisk signifies gun sh~p is on our New Gun Repair Listing. 
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KINZER V. REMINGTON R2543976 



REMINGTON RECOMMENDED GUNSMITH LIST 

MICHIGAN 

ST. IGNACE 
The custom Gunsmith 
475 Truckey St. 
St. Ignace, Michigan 49781 

Richard H. oeversaux, Gunsmith 
Tel. (906) 643-8625 

SOUTH LroN 
*B. McDaniel co. 

P.O. Box 119 
8880 Pontiac Trail 
South Lyon, Michigan 

Tel. (313) 437-8989 

YPSILANTI 

48178 

Cochran Sporting Goods 
5511 west Michigan 
Ypsilanti, Michigan 48197 

John Dicks, Gunsmith 
Tel. (313) 434-2440 

page 26 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

MINNESOTA 

BAGLEY ROCHESTER 
~ *Northland Sport Center 

Cl'J l Mile west on U.S. #2 
\'\ Bagley, Minnesota 56621 ~ 

*Dale's Gun Shop 
1~ 3925 Eighteenth Avenue, s.w. 
/ Rochester, Minnesota 55901 

Dale Griebnow, Gunsmith Jim Lewis, Gunsmith 
Tel. (218) 694-2464 

BRAINERD 
Martin's Sport Shop 
714 Laurel St. 
Brainerd, Minnesota 56401 

Irvin Tollefson, Gunsmith 
Tel. (218) 829-1651 

Tel. (507) 289-8308 

ST. PAUL 
Dolan's Sport Goods 
600 West 7th. st. 
St. Paul, Minnesota 55102 

Frank Dolan, Gunsmith 
Tel. (612) 227-6653 

COKATO 
Q *Alvin Kotila, Gunsmith 

0\ Route #2 
,~ Cokato, Minnesota 55321 

0~ *Joe Novotny Gun Shop 
'"'j 1257 Juno Avenue 

St. Paul, Minnesota 55116 
Tel. (612) 699-8412 Tel. (612) 286-5636 

EXCELSIOR 
'rhe Gun Stop 
Route #2 
Excelsior, Minnesota 55331 

Palmer Raysor, Gunsmith 
Tel. (612) 474-2646 

MINNEAPOLIS 
0 *Frontiersman's 
Q~j 8349 Kentucky Ave, North 
~ Minneapolis, Minnesota 55445 

Frank Antonowicz, Gunsmith 
Tel. (612) 544-3775 

*Lloyd's Sport Shop 
3456 Fremont Avenue, North 
Minneapolis, Minnesota 55412 

John P. Gangl, Gunsmith 
Tel. (612) 529-8980 

MOORHEAD 
ft *Lindgren O.K. Hardware 

0" Moorhead Center Mall 
":/ Moorhead, Minnesota 56560 

Cliff Wilcox, Gunsmith 
Tel. (218) 233-7516 

MORRISTOWN 
0~ *Ahlman 1 s, Inc. 
"/ Rout~ #1, Box. #20 

Morristown, Minnesota 55052 
L.G. Ahlman, Gunsmith 
Tel. (507) 685-4244 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

MISSISSIPPI 

C:ANTON VERONA 
*Canton Gun Shop 

908 E. Peace St. 
Canton, Mississippi 

Aubrey Weems, Gunsmith 
Tel. (601) 859-1582 

B *R.L. "Skeet" Hill Gun Shop 
ll~J' 209 Raymond St. 
\"V' Verona, Mississippi 38879 39046 

EAST BROOKHAVEN 
M.E. McBride Gun & Locksmith 
Highway #84, Box 723 

Tel. (601) 566-8353 

East Brookhaven, Mississippi 39601 
M.E. McBridge, Gunsmith 
Tel. (601) 833-3451 

GREENVILLE 

~ 
*Jones Gun Shop y 739-41 Washington Avenue 
Greenville, Mississippi 38701 

Thomas G. Jones, Gunsmith 
Tel. (601) 332-3181 

GREENWOOD 
H.T. Glover 
904 Carrollton Avenue 
Greenwood, Mississippi 38930 

Harris Glover, Gunsmith 
Tel. (601} 453-6993 

JACKSON 
Q *Jackson Safe ~ Lock company 

-Q".1 226 Pascagoula Street "°/ Jackson, Mississippi 39201 
Bill Tierce, Gunsmith 
Tel. (601) 353-4226 

MERIDIAN 
Sanders Gun Shop 
3001 Fifth St. 
Meridian, Mississippi 39301 

Milton K. Sanders, Gunsmith 
Tel. ( 601) 485-5301 

NATCHEZ 
n *Martin I s Gun Shop 
0~ 3600 Laurel Ave. 
~J Natchez, Mississippi 39120 

Wade O. Martin, Gunsmith 
Tel. (601) 442-8271 

Asterisk si 0~ifies gun shop is on our New Gun Repair Listing. 
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REMINGTON RECOMMENDED GUNSMITH LIST 

CAPE GIRARDEAU SPRINGFIELD 

0 *Beard's Sport Shop 
" 811 Broadway \.'J Cape Girardeau, Missouri 

wm. Beard, Gunsmith 

Jay Key & Chain Service 
407 Settt:h ,AuQ:r;me 1101.o st Le:.-..,_·, c;; 

Tel. (314) 334-2266 

CHARLESTON 
J.L. DeLine 

63701 Springfield, Missouri 65806 
Les Jay, Gunsmith 
Tel. (417) 862-7049 

WEBSTER GROVES 
Hunt Turner 
618 so. Gore Ave 205 west conunercial st. 

Charleston~ Missouri 63834 
Tel. (314) 68~-4677 

Webster Groves, Missouri 63119 
shotguns only 

HARVESTER 
D *Nu-Line Guns, Inc. 

0" 1053 caulk Hills Rd. 
~"/ Harvester, Missouri 63301 

Jerry Stevens, Gunsmith 
Tel. (314) 441-4500 

JOPLIN 
Walker Arms Company 
127 North Main St. 
Joplin, Missouri 64801 

Gayle Cline, Gunsmith 
Tel. (417) 781-6440 

KANSAS CITY 
l *R.S. Elliot Arms Company 

O'I 1508 Grand Avenue 
'-' Kansas City, Missouri 64108 

Lester Cox, Gunsmith 
Tel. (816) 471-1910 

ST. LOUIS 
l\. *K's Sporting_ Goods 
l~ 5209 Gravois 
~1 St. Louis, Missouri 63116 

Jack Kluge, Gunsmith 
Tel. (314) 832-8618 

Kelley Sporting Gds. & Repair 
751 Old Frontenac Square 
St. Louis, Missouri 631 

Stokely Meier, Gunsmith 
Tel. (314) 991-4724 

*Nassau Sporting Goods 
7007 Page 
St. Louis, Missouri 

John Cox, Gunsmith 
Tel. (314) 725-2700 

63133 

Tel. (314) 961-8209 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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MONTANA 

BILLINGS 
*THE SHOOTIN' Iron 

1919 First Avenue, North 
Billings, Montana 59101 

Mark Watson, Gunsmith 
Tel. (406) 259-3999 

BRIDGER 
Q *Jim's Gun Shop 
O~j Box 463, Helt Rd. 
" Bridger, Montana 59014 

Jim Young, Gunsmith 
Tel. (307) 664-2344 

GREAT FALLS . 
~ *Stephen's Gun Shop 

(}"/ 11~ Second St, North 
" Great Falls, Montana 59401 

Eldon Stephens, Gunsmith 
Tel. (406) 761-2510 

HELENA 
*Capital Sports & Western 

Q~ 1092 Helena Avenue 
" Helena, Montana 59601 

Arnold Erhardt, Gunsmith 
Tel. (406) 443-2978 

LEWISTON 
Don's 
120 South Second St. 
Lewiston, Montana 59457 

Tom Griffith, Gunsmith 
Tel. ( 406) 538-9408 

MISSOULA 
Carl Mau Sporting Goods 
743 Minnesota 
Missoula, Montana 59801 

Carl Mau, Gunsmith 
Tel. (406) 542-2790 

Wear 

Asterisk signifies gun shop is on our New Gun Repair Listing. 
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NEBRASKA 

FREMONT*c._'\\"1,..~e .- '\- Sl\de., Inc· 
Leu'e Spertin~ CG~ 

5"~3 &ti North Main St. 1 \J<-x q YJ 
Fremont, Nebraska 68025 

wm. Laughbridge, Gunsmith 
Tel. (402) 721-6040 •-n'7'7 

Thompson's Lock & Gun Shop 
635 North Broad St. 
Fremont, Nebraska 68025 

Orville F. "Tonuny" Thompson 
Tel. (402) 721-3853 

HASTINGS 
Sporting Goods, Tnc. 
232 North Lincoln Ave 
Hastings, Nebraska 68901 

Bill Bentley, Gunsmith 
Tel. (402) 462-6132 

LINCOLN 
Allen J. Mart 
1860 Harrison Ave 
Lincoln, Nebraska 68502 

Tel. (402) 435-0568 

Cornhusker Shooters' Supply 
4327 "O" Street 
Lincoln, Nebraska 68510 

Bud Basil, Gunsmith 
Tel. (402) 488-7494 

MC COOK 
Raymond Benjamin 
710 West Third 
Mccook, Nebraska 69001 

Tel. ( 308) 345-6909 

NORFOLK 
Caauwe's Gun Shop 
103 North Fourth St. 
Norfolk, Nebraska 68701 

Frank Caauwe, Gunsmith 
Tel. (402) 371-2238 

NORTH PLATTE 
Al's Gun & Reel Shop 
310 E. Front 
North Platte, Nebraska 69101 

Glen Mulholland, Gunsmith 
Tel. (308) 534-2660 

OMAHA 
Arms & Ammo 
1101 South 60th. st. 
Omaha, Nebraska 68106 

Jim Sutton, Gunsmith 
Tel. (402) 553-5951 

0 *Moneymakers Guncraft 
" 1420 Military Avenue 
~'/Omaha, Nebraska 68131 
\'orv Camden, Gunsmith 

Tel. ( 402) 556-0226 

ASTERISK SIGNIFIES GUN SHOP IS ON OUR NEW GUN REPAIR LISTING. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543982 
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LAS VEGAS 
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REMINGTON RECOMMENDED GUNSMITH LIST 

I *Dick Corbett's Gun Shop 
q_~ 4087 E. Owens Avenue 
~ Las Vegas, Nevada 89110 

Tel. (702) 452-4867 

SPARKS 
Saturn Sports, Inc. 
881 Glendale Rd. 
Sparks, Nevada 89431 

Arnold Juenke, Gunsmith 
Tel. ( 702) 3 58-9073 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

R2543983 
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NEW HAMPSHIRE 

HOOKSETT 
0 *Riley's Sport Shop 
Q~/ Box 43 
"\./ Hooksett, New Hampshire 03106 

Dick Riely, Gunsmith 
Tel. (603) 485-5000 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543984 
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REMINGTON RECOMMENDED GUNSMITH LIST 

NEW JERSEY 

AUDUBON 
*Stratton Sporting Goods 

246 White Horse Pike 
Audubon, New Jersey 08106 

John & Henry Peters, Gunsmith 
Tel. (609) 547-7136 

BOUND BROOK 
Efinger Sporting Goods co. 
513 w. Union Ave, Route 28 
Bound Brook, New Jersey 08805 

Phil Caine, Gunsmith 
Tel. ( 201) 3 56-0604 

GARFIELD 
Garfield Gunsmith Company 
237 Wessington Avenue 
Garfield, New Jersey 07026 

Bob Storms, Gunsmith 
Tel. (201) 4 78-0171 

MILLTOWN 
Herman Treptow 
209 South Main St. 
Milltown, New Jersey 08805 

Arnold Smith, Gunsmith 
Tel. (201) 828-0184 

WALDWICK 
Herbert Weinberger Gunsmithing 
30 W. Prospect St. 
Waldwick, New Jersey 07436 

Tel. (201) 447-0025 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543985 
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NEW MEXICO 

ALBUQUERQUE 
~ *Charlie's Sporting Goods 
~j" 7401-H Menaul Blvd, N.E. 

Albuquerque, New Mexico 87102 
Bud Robino, Gunsmith 
Tel. ( 505) 294-4545 

FARMINGTON 
Ross Sporting Goods 
222 w. Main St. 
Farmington, New Mexico 87401 

Phillip J. Ross, Gunsmith 
Tel. ( 505) 325-1062 

HOBBS 
Hobbs Bicycle & Gun Sales 
200 North Turner st. 
Hobbs, New Mexico 88240 

Jack Bailey, Gunsmith 
Tel. (505) 393-8715 

LAS CRUCES 
The Rustic Rifle Ltd. 
Box 1648 
Las Cruces, New Mexico 88001 

John Lang, Gunsmith 
Tel. ( 505) 523-7350 

ROSWELL 
Covey's Precision Gunsmith 
700 North Main 
Roswell, New Mexico 88201 

Covey Morgan, Gunsmith 
Tel. ( 505) 623-6565 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543986 
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NEW YORK 

AUBURN 
Pearson's Gun Shop 
408 Owasco Rd. 
Auburn, New York 13021 

Tel. (315) 257,-4840 b , d 
~TTC (\_)e_\...\ Ki..\""\ 

\13'0 l'f'\q,i, '.:>~ 
DELMAR c\c,<e. '''-", rV 1- 1"10:>1 

Bennett Gun Works '-?it.) 0~ "''°1 

561 Delaware Ave. 
Delmar, New York 12054 

wm. Bennett, Gunsmith 
Tel. (518) 439-1862 

ELMIRA 
O *Prechtl Gun Service 

0'11 605 Beach St. /~90/ '°'/ Elmira, New York 049~1 
Chas. Prechtl, Gunsmith 
Tel. ( 607) 732-3813 

HINSDALE 
Miller's Gun Shop 
3615 So. Main St. 
Hinsdale, New York 14742 

E.O. Miller, Gunsmith 
Tel. { 716) 557-2225 

MERRICK, LONG ISLAND 
The Outdoorsrnan 
247 Sunrise Highway 

ROCHESTER 
The Gun Shop 
117 State St. 
Rochester, New York 14614 

Sam Chimento, Gunsmith 
Tel. (716)546-4174 

UNIONDALE, LONG ISLAND 
P.R. Martinez 
377 Second Place 
Uniondale, L.I., New York 11553 

Tel. ( 516) 483-6568 

WATERTOWN 
The Sports Shop 
531 w. Main st. 
Watertown, New York 13601 

Tel. (315) 788-5501 

WEST HURLEY 
Charles E. Duffy 
Williams Lane 
West Hurley, New York 12491 

Tel. (914) 679-2997 
(closed Dec. - Jan.) 

Merrick, L.I., New York 11566 
Pete Rapp, Gunsmith - Co-Owner 
Tel. (516) 378-2465 

NEW YORK CITY 
centre Firearms Company 
51 west 46th. st. 
New York, New York 10036 

Tel. ( 212) 246-7307 

*Griffin & Howe, Inc. 
589 Broadway 
New York, New York 10012 

Fritz Boettcher, Gunsmith 
Tel. (212) 966-5323 

PARISH oi *Breckheimer's Gun 
~1 Parish, New York 

Lou Epps, Gunsmith 
Tel. (315) 625-7498 

Supply 
13131 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543987 
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NORTH CAROLINA 

CHARLOTTE 
0 *Spencer M. Fulp . . 

U'J 1904 Anderson st. 
\/ Charlotte, North Carolina 28205 

Tel. (704) 376-7017 

HIGH POINT 
d *Hunter's Haven Gun Shop 
Q~ 3505 South Main St. 
ll\'7 High Point, North Carolina 27263 

Rod Taylor & Mark Holecheck, Gunsmiths 
Tel. (919) 431-5011 

JACKSONVILLE 
Marine Gun & Lock Shop 
309-311 Maine Blvd. 
Jacksonville, North Carolina 28540 

Leo Smith, Gunsmith 
Tel. (919) 347-4058 

KINSTON 
Paschall's 
709 Walston 
Kinston, North C~rolina 28501 

Jim Hayes, Gunsmith 
Tel. (919) 527-4135 

Spear & Son 
408-410 North Queen St. 
Kinston, North Carolina 28501 

Dan Spear, Gunsmith 
Tel. (919} 523-3596 

LUMBERTON 
~~ *City Sport & Repair Shop 
~/ 1010 North C~dar St. 

Lumberton, North Carolina 28358 
Gerald Presley, Gunsmith 
Tel. (919) 739-4613 

RALEIGH 
Hills, Inc. 
1720 North Blvd. 
Raleigh, North Carolina 27604 

Tel. (919)· 833-4884 

WILMINGTON 
Pittman's Gun Repair 
3922 Market St. 
Wilmington, North Carolina 28401 

Bob Pittman, Gunsmith 
Tel. (919} 762-3995 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543988 
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NORTH DAKOTA 

BISMARCK 
Gun City 
504 East Main St. 
Bismarck, North Dakota 58501 

Tel. ( 701) 223-2 304 

DEVIL'S LAKE 
Milt's custom Gunsmithing 
R.R. #1, Box 72 
Devil's Lake, North Dakota 58301 

Milt Kb.arreborg, Gunsmith 
Tel. (701) 662-4620 

FARGO 

~ 
*Dave's Sport Sh9p 

y 2801 Thirteenth Ave, 
Fargo, North Dakota 

Tel. {.701) 232-0001 

GRAND FORKS 
Purp's Gun Shop 
811 South 19th. St. 

south 
58102 

Grand Forks, North Dakota 58201 
Don Purpor, Gunsmith-open 5-lOP.M. only 
Tel. ( 701) 775-9085 

MINOT 

~
Q._ *Harvey Enterprises, Inc. 
~ Highway #2 North - #53 West 

Minot, North Dakota 58701 
Bob Harvey, Gunsmith 
Tel. (701) 852-6168 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543989 



BRADFORD 
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MINERAL RIDGE 
Keller Gunsmith Ohio Gun & Cycle 
617 North Miami 
Bradford, Ohio 45308 

185 Main St, Box 372 
Mineral Ridge, Ohio 44440 

Scott Keller, Gunsmith 
Tel. (513) 448-2424 

Harry Hibbard, Gunsmith 
Tel. (216)652-2794 

PHILIPSBURGH 
Herbert orre 
Box 56 

CAMBRIDGE 
*Sportsman's Haven 

~ R.R. #4 
t\..'°/ Cambridge, Ohio 43725 
'~ill Poole, Gunsmith 

Philipsburgh, Ohio 45354 
Tel. ( 513) 884-5115 

Tel. (614) 432-7243 

CANTON 
John's Sporting Goods 
2655 Harrison Ave, s.w. 
Canton, Ohio 44706 

Tel. (216) 456-9100 

CINCINNATI 

~ *Jack Lewis Gun Store Oe"1<;.::h G.," Shep R~ 
I 3931 Montgomery Rd. c~c.._c ~~-<·-~ • '.:'~ -. . . . (_ . ("\ c... (\"Cl..,_\-- \ (!)""' '0 '-I S~l 'I 

Cincinnati., Ohio 45207 Te.I LS"•l) ssLj- 11oc-i 

Tel. (513) 531-0454 f\\\e" (J'2..,~<-\.. -Gv..._-..,......,"'t-'-' 

CLEVELAND 
Cleveland Custom Gun Shop 
17100 Grovewood Ave 
Cleveland, Ohio 44111 

Tel. (216) 531-1800 

COLUMBUS 
Dave's Gun Store 
4959 N. High St. 
Columbus, Ohio 43214 

Tel. (614) 846-2398 

LODI 
n--*Cherry Corners Mfg. Company O\.t 11136 Congress Rd. 
~ Lodi, Ohio 44524 

Bud Brown, Gunsmith 
Tel. (216) 948-1238 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543990 
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OKLAHOMA 

BARTLESVILLE 
Reed Gun Shop 
1522 Colorado St. 
Bartlesville, Oklahoma 74002 

M. Reed, Gunsmith 
Tel. (918) 336-7614 

ENID 
~~Larry Black Sporting Gocrls Company 

230 w. Randolph st., Box 667 
Enid, Oklahoma 73701 

J.s. Baldwin, Gunsmith 
Tel. (405) 234-6567 

OKLAHOMA CITY 
Andy Anderson's 
2125 Northwest Expressway 
Oklahoma City, Oklahoma 73112 

Deral Pendleton, Gunsmith 
Tel. (405) 842-3305 

*Mashburn Arms Co., Inc. 
1218 Penn Avenue 
Oklahoma City, Oklahoma 73107 

Ray McNutt, Gunsmith 
Tel. ('405) 236-5151 

PONCA CITY 
Junior's Gun & Lock Shop 
100 E. Grand st. 
Ponca City, Oklahoma 74601 

Junior Gilliland, Gunsmith 
Tel. (405) 762-4553 

TALEQUAH 
*Skeet's Gun Shop 

0~ Route #3, Box 235 
""1;:7 Tahlequah, Oklahoma 74464 

Hal c. Sammons, Gunsmith 
Tel. (918) 456-4749 

TULSA 
D.&B. Gun Repair Company 

~ 1742 south Boston Ave. 
'1' Tulsa, Oklahoma 74119 

J.E. Mankins, Gunsmith 
Tel. ( 918) 584-0722 

*Sports World, Inc. ~- 5800 So. Lewis, Suite 115 
Tulsa, Oklahoma 74135 

Stephen Balliette, Gunsmith 
Tel. ( 918) 742-4027 

Asterisk signifies gun shop is on our New Gun Repair Shop. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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OREGON 

BEND 
O~~*Darrell's Custom Gunsmithing 
~} 740~ N.E. First St. 

Bend, Oregon 97701 
Darrel Davenport, Gunsmith 
Tel. (503) 382-6776 

KLAMATH FALLS 
*Northwest Gun Shop 

~I 813 E. Main St. 
~/ Klamath Falls, Oregon 97601 

Larry Amundsen, Gunsmith 
Tel. ( 503) 882-4145 

Sierra Gun Shop 
2355 South Sixth St. 
Klamath Falls, Oregon 97601 

Lee Yoder, Gunsmith 
Tel. (503) 882-1902 

ONTARIO 
*'!'he outdoorsman 

o\..
1 

230 North Oregon St. 
~ Ontario, Oregon 97914 

Fritz Hallbert, Gunsmith 
Tel. ( 503) 889-3135 

OREGON CITY 
Cl *Enstad & Douglas 

n)J 211 Hedges 
'\' Oregon City, Oregon 97045 

Dean Enstad, Gunsmith 
Tel. (503) 655-3751 

PENDLETON 
*Herb ' s Gun Shop 
1610~ S.W. Emigrant St. 
Pendleton, Oregon 98701 

Herb Butler, Gunsmith 
Tel. (503) 276-3451 

PORTLAND 
Q *Allison & Carey Gun works 

O\'j 10218 S.W. Powell Blvd. 
~ Portland, Oregon 97266 

earl Allison, Gunsmith 
Tel. ( 503) 760-33 88 

ROSEBURG 
O *Umpqua Gun Store 

0'\t/ 937 S.E. Stephens '°/ Roseburg, Oregon 97470 
Al Perry, Gunsmith 
Tel. (503) 673-8415 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543992 
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PENNSYLVANIA 

AVONDALE 

~ 
*L.Y. Weston 

Box 333, R.D. 2 
Avondale, Pennsylvania 19311 

Tel. ( 215) 869-9368 

BENTLEYVILLE 
Bentleyville Sports 
Bentleyville 
Pennsylvania 15314 

Dick Millon, Gunsmith 
Tel. ( 412) 239-3881 

BUTLER 
Felsing's Gun Shop 

Shop 

809 E. Jefferson St. 
Butler, Pennsylvania 16001 

Glen Felsing, Gunsmith 
Tel. (412) 287-0402 

CLEARFIELD 
\ *Grice Gun Shop 
~~/ 114 North Third st. 
~ Clearfield, Pennsylvania 16830 

Geo. Gill, Gunsmith 
Tel. (814) 765-9273 

COLLINGDALE 
Waters Sporting Goods 
1008 MacDade Boulevard 
Collingdale, Pennsylvania 

A. Waters, Gunsmith 
Tel. ( 215) 583-0200 

COLMAR 

19023 

~ *C.J. McArthur Sporting Goods 
Q.'1 Route 309 
"' Colmar, Pennsylvania 18915 

Tel. (215) 822-0541 

CONSHOHOCKEN 
Navaronne Gun Shop 

EAST BERLIN 
Grizzell's Gun Shop 
East Berlin, Pennsylvania 17316 

Henry Grizzell, Gunsmith 
Tel. (717) 259-0613 

~, *E.L. Gorenflo 
O."f 1821 State St. 
~ Erie, Pennsylvania 

Henry Totman, Gunsmith 
Tel. (814) 452-4855 

GARDNERS 
Dale M. Guise 
Route 2, Box 239-A 

16501 

Gardners, Pennsylvania 17324 
Tel. (717) 486-5788 

JEANS VILLE 
Conlin Gun Works 
Jeansville, 
Pennsylvania 18227 

B.J. Conlin, Gunsmith 
Tel. ( 717) 455-3506 

JENKINTOWN 
Q *Paul Jaeger 
Q~1 209 Leedom st. 
~1 Jenkintown, Pennsylvania 

Tel. (215) 884-6920 

LEBANON 
0 *Martin Levan 
O~j Gunsmith-Sporting Goods 
~ 433 North Ninth St. 

19046 

Lebanon, Pennsylvania 17042 
Tel. ( 717) 273-3148 

LIBRARY 

1065 Colwell Lane 
Conshohocken, Pennsylvania 19428 

\ *Leo's Custom Stocks 
(\\"J 1767 Washington Ave. 
" Library, Pennsylvania 

Leo Cerar, Gunsmith 
15129 

B. Clark, Proprietor 
Tel. (215) 825-4475 

DAUPHIN 
l__ *Wilson Gun Store, Inc. 

<l.'1 Route 225 
"' Dauphin, Pennsylvania 17018 

Tel. (717) 921-8091 

Tel. ( 412) 83 5-4126 

LIGONIER 
Russell Payne 
Route 5, Box 173 
Ligonier, Pennsylvania 15658 

Tel. ( 412) 238-9544 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543993 
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PENNSYLVANIA 

LITITZ 
Wholesale Shooters Supplies 
Lititz, 
Pennsylvania 17543 

Jay Bradley, Gunsmith 
Tel. ( 717) 626-8574 

MILLVALE 
Flaig Brothers 
Babcock Blvd. 
Millvale, Pennsylvania 15209 

Tel. (412) 821-1717 

NEW RINGGOLD 

SOMERSET 
somerset Sports Shop 
140 W. Sanner St. 
somerset, Pennsylvania 15501 

J. Buljet, Gunsmith 
Tel. (814) 445-6214 

UPPER DARBY 
Llanerch Gun Shop 
2800 Township Line 
Upper Darby, Pennsylvania 19082 

Dick Llanerch, Gunsmith 
Tel. (215) 789-5462 

WAYNESBORO 
~ *Randy Arndt's Gun Shop 
Q~y Box 32 
~ New Ringgold, Pennsylvania 

~ *Herold' s Gun Shoppe · 

17960 ~i' 1498 E. Main St. . 
Waynesboro, Pennsylvania 17268 

Geo. Herold, Gunsmith Randy Arndt, Gunsmith 
Tel. ( 717) 943-2706 

NORTHAMPTON 

~ 
*Was-Den Gun & Shooting 
Northampton 
Pennsylvania 18067 

Red Walker, Gunsmith 
Tel. ( 215) 262-2777 

OAKDALE 

Equip. 

~ 
*Federal Firearms Co., Inc. 

Q~ Box 145 
~ Oakdale, Pennsylvania 15071 

Ron Yerden, Gunsmith 
Tel. (412) 221-1122 

OTTSVILLE 

~
~v *Ski's Sporting Center 
.~ Scherman Rd. 

Ottsville, Pennsylvania 
Tel. (215~ 847-5141 

RICHLAND 
Richland Gun Shop 
Box 236 

18942 

Richland, Pennsylvania 17087 
c. Hottenstein, Gunsmith 
Tel. ( 717) 866-4246 

Tel. ( 717) 762-4010 

WILKINSBURG 
Braverman Arms company 
912 Penn Avenue 
Wilkinsburg, Pennsylvania 

Tel. (412) 241-1344 

WILLIAMSPORT 
Harder Sporting Gds. 
336 Pine St. 

15221 

Williamsport, Pennsylvania 17701 
Tel. (717) 326-1591 

WILLOW STREET 
w. John Mylly 
R.D. 2 
Willow Street, Pennsylvania 1758• 

Tel. (717) 464-2066 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2543994 
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REMINGTON RECOMMENDED GUNSMITH LIST 

SOUTH CAROLINA 

AIKEN 
The Gun Rack, Inc. 
213 Richland Avenue 
Aiken, south Carolina 29801 

Jim Finch, Gunsmith 
Jim Moates, Gunsmith & owner 
Tel. (803) 648-7100 

COLUMBIA 
Columbia Gun Exchange 
6306 Devine St. 
Columbia, South Carolina 29209 

Jim Kinard, Jr., owner 
Tel. (803) 776-4563 

DARLINGTON 
Southland Gun Works, Inc. 
1134 Hartsville Rd 
Darlington, South Carolina 29532 

Buck Sellers, Gunsmith 
Tel. ( 803) 393-6291 

FLORENCE 
Fludd's, Inc. 
1210 W. Evans St. 
Florence, South Carolina 29501 

Rick Carraway, Gunsmith 
Tel. (803) 669-7363 

GREENVILLE 
Enrique Borgheresi 
Box 8063 
Greenville, South Carolina 29604 

Tel. (803) 271-2664 

NEWBERRY 
n *Long's Gun Supply 
Q~ R.R. 1, Box 609 
-....;I Newberry, South Carolina 29108 

Doyle Long, Gunsmith 
Tel. ( 803) 276-2950 

ORANGEBURG 
Garden City Sport Shop 
U.S. Rte. 301 
Orangeburg, South Carolina 29115 

Virgil Graham, Gunsmith 
Tel. { 803) 534-6082 

Augustus F. Rast 
1537 Ridgewood N.E. 
Orangeburg, South Carolina 29115 

Tel. '(803) 534-6929 

page 44 
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CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST 

SOUTH DAKOTA 

ABERDEEN 

~ 
*Harold's Club of Aberdeen 
423~ south Main st. 

"/ Aberdeen, South Dakota 57401 
Jim Steffins, Gunsmith 
Tel. (605) 225-9942 

BELLE FOURCHE 
Pioneer Sporting Goods 
622 5th. Ave 
Belle Fourche, South Dakota 57717 

Tel. ( 605) 892-2822 

RAPID CITY 
Q~· Ernie w. Rick, Gunsmith 
\"' 117 E. Denver 

Rapid City, South Dakota 57701 
Tel. ( 605) 343-1797 

SIOUX FALLS 
Trap & Field Supply 
5013 West 12th. St. 
Sioux Falls, South Dakota 57106 

Ron Putzier, Gunsmith 
Tel. ( 605) 338-6622 

WATERTOWN 
Roy's Sport Shop 
18 North Broadway 
Watertown, South Dakota 57201 

Les Heinrick, Gunsmith 
Tel. (605) 886-7508 

page 45 
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CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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TENNESSEE 

HUMBOLDT 
l~ ~W.H. McGuns Shop 
\~ 2215 Osborne St. 

Humboldt, Tennessee 38343 
W.H. Mcclanahan, Gunsmith 
Tel. (901) 784-5742 

KINGSPORT 

~ 
*George Harrell's Gun Shop 
Route 6, E. Carter Valley Rd. 
Kingsport, Tennessee 37660 

Tel. (615) 247-3722 

KNOXVILLE 
*Fox & Company 

~i; 2211 Dutch valley Rd. 
Knoxville, Tennessee 

Howard Smith, Gunsmith 
Tel. (615) 687-7411 

LEBANON 

37917 

W.K.H. Reloading Supply 
406 Hill St. 
Lebanon, Tennessee 37087 

Wayne K. Hall, Gunsmith 
Tel. (615) 444-7327 

MEMPHIS 
0 *Ed Mason Gunsmith 

O"J % Dowdle Sporting 
~ 5043 Park Ave 

Memphis, Tennessee 
Tel. (901) 767-6281 

York Arms Company 
4627 Summer Avenue 
Memphis, Tennessee 

Tel. ( 901) 683-2401 

NASHVILLE 
D *Gun City U.S.A. 

Goods 

38117 

38122 

0"1 573 Murfreesboro Rd. 
~I Nashville, Tennessee 37206 

Charles Wright, Gunsmith 
Tel. { 615} 256-6127 

Ed Rennolds Gun Service 
1805-B Church St. 
Nashville, Tennessee 37203 

Tel. (615) 329-2464 

PARIS 
a *Uncle Lee Is 

Ql°I/ (Bill Dyer Supply Co.) 
\"/ Highway 79, East 

Paris, Tennessee 38242 
Tel. (901) 642-1744 

RED BANK 
The Antique Armory, Inc. 
1936 Dayton Blvd. 
Red Bank, Tennessee 37415 

J.W. Pahmuyer, Gunsmith 
Tel. ( 615) 877-6459 

UNION CITY 
Hills Hardware & Sporting Goods 
226 South 2nd. St. 
Union City, Tennessee 38261 

Jim Hill, Gunsmith 
Tel. (901) 885-1510 

WINCHESTER 
~ *Judge's Gun Shop, Inc. 
~/ Route 3 

Winchester, Tennessee 37398 
Fred Hasselbrook, Gunsmith 
Tel. ( 615) 967-1598 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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TExAS 

ABILENE 
{\ *Longacre's 

O\Y 358 Chestnut St. 
'" Abilene, Texas 79602 

Dudley Longacre, Gunsmith 
Tel. (915) 672-9521 

AMARILLO Oj *Billy Freds Gun Shop 
d~ 212 West Sixth 
~ Amarillo, Texas 79107 

Floyd Raines, Gunsmith 
Tel. (806) 372-6513 

AUSTIN 
J.F. Kreuz 
408 Brazos St. 
Austin, Texas 78701 

Tel. ( 512) 476-3336 

McBride's Gun·Shop 
2915 San Gabriel 
Austin, Texas 78705 

Mike Fain, Gunsmith 
Tel. ( 512) 472-3532 

BRYAN 
The Sportsman 
911 Texas Ave 
Bryan, Texas 77801 

David Cutrey, Gunsmith 
Tel. (713) 779-7595 

CONROE 
~ontex Gun Shop 

817 North Frazier 
Conroe, Texqs 77301 

Bob Cargill, Gunsmith 
Tel. (713) 756-3442 

CORPUS CHRISTI 
Texas Gun Shop 
4518 So. Padre Island Dr. 
Corpus Christi, Texas 78411 

Paul Tlabert, Gunsmith 
Bob Mutters, Gunsmith 
Tel. (512)854-4424 

Asterisk signifies gun shop is on 

a\J C' ,.,.s ro/W Cu ........ ~-;lf>v,,.c&-
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CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DALLAS 
*Cullum & Boren company 
Box 2879 
1609 Bryan St. 
Dallas, Texas 75221 

John Otts, Gunsmith 
Tel. (214) 742-6113 

*McClelland Gun Shop 
1533 Centerville Rd. 
Dallas, Texas 75228 

R.G. Rutledge, Gunsmith 
Tel. (214) 321-0231 

~I *Ray's Sporting Goods 
~I 730 Singleton Blvd. 

Dallas, Texas 75212 
Jim Corder, Gunsmith 
Tel. (214) 747-7916 

EL PASO 
*Ed Budd's Custom Gun Shop 

5100 Harlan Dr. 
El Paso, Texas 79924 

Tel. (915) 751-6273 

~ *H. Cook Sporting Goods 
~:/ Bassett Center, 5994 Montana 

El Paso, Texas 79925 
Fern Escazaga, Gunsmith 
Tel. (915) 778-9581 

FORT WORTH 
~I *Ewell cross Gun Shop 
~/ 8240 I-20 West 
' Ft. Worth, Texas 76108 

Malcolm cross, Gunsmith 
Tel. (817) 246-4622 

HOUSTON 
*Carter's Country 

~~ 8925 Katy Freeway 
Houston, Texas 77024 

Dale Layne, Gunsmith 
Tel. (713) 461-1844 

Delhomme Sporting Goods 
4014 Richmond Ave 
Houston, Texas 77027 

Joe Simpson, Gunsmith 
W.T. Pyle, Gunsmith 
Tel. C713) 623-21Z2 . 

our New Gun ~epair Listing. 

R2543998 
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TEXAS (cont.) 

HOUSTON (cont.) 
'~ *Les Freer Gun Shop 
q\"J Building B-1 
~/ 8928 Spring Branch Dr. 

Houston, Texas 77055 
Tel. (713) 467-3016 

Oshrnan's 
902 Main st. 
Houston, Texas 77002 

Sherman Sams, Gunsmith 
Tel. (713) 928-3171 

Tel. 

*Sporting Goods, Inc. 
1018 York St. 
Houston, Texas · 77003 

(713) 222-1421 

HURST 

PECOS 
Pecos Sporting Goods 
818 W. Third 
Pecos, Texas 79772 

Lloyd Smith, Gunsmith 
Tel. ( 915) 445-2717 

SAN ANTONIO 
J_ JkNagel Gun Shop 
~) 6201 San Pedro Avenue Y San Antonio, Texas 78216 

Will Cos, Gunsmith 
Tel. (512) 342-5420 

( 512) 342-9893 

TYLER 
Bob Reynolds Gun Shop 
2415 w. Erwin St. 
Tyler, Texas 75701 

ft *Williamson & Pate Gun 
Q~I 117 w. Pipeline Rd. 

Shop Tel. (214) 592-1531 

"' Hurst, Texas 76053 
Lou Williamson, Gunsmith 
Ken Pate 
Tel. (817) 268-2887 

McALLEN 
Custom Gun Service 
1104 Upas Ave 
McAllen, Texas 78501 

Jay Moore, Gunsmith-Owner 
Tel. (512) 682-8707 

MIDLAND 
R.J. Maberry 
511 South "K" St. 
Midland, Texas 79701 

Tel. (915) 684-4914 

NEDERLAND 
Dave's GUll Shop 
805 Memorial Highway 
Nederland, Texas 77627 

Dave Blake, Gunsmith 
Tel. ( 713) 722-6876 

PALESTINE 
Moore's Boat, Motor & Gun 
413 Avenue "A" 
Palestine, Texas 75801 

Alfred E. Moore, Gunsmith 
Tel. (214) 729-6511 
PASADENA 

Wayne Barnett Gun Shop 
609 E. Jackson 
Pasadena, Texas 77506 

Tel. (713) 472-1682 

VICTORIA 
Wauson Gunsmith 
810 N. Ben Jordan 
Victoria, Texas 77901 

Tel. (512) 573-5471 

WACO 
--C-ogdell ' s 

Highway 6, BOX 1399 
Waco, Texas 76703 

Wesley Priess, Gunsmith 
Tel. (817) 662-4150 

(817) 772-8224 

WA~h~It~r!Eje Gl:iBSmit;h f"e<Ylo~ed. •I '6)?9 
612---Burne: Rd. c..\ oS '"5 bu.s·,.,e.' 
wake Villaga, 'l'exas; 7.S.SOl 

WHARTON 
Carroll's Gun Shop 
550 w. Milam St. 
Wharton, Texas 77488 

Russell John, Gunsmith 
Tel. (713) 532-3175 

Shop 
WIICHITA FALLS 

t} "#Sisk Bullets 
D~j 4114 Callfield Rd. 
" Wichita Falls, Texas 

Burge Smith, Gunsmith 
Tel. t 817) 692-5622 

76308 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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= 
CEDAR CITY 

Hunter Hardware 
79 North Main st. 
Cedar City, Utah 84720 

Al Hansen, Gunsmith 
Tel. (801) 586-6549 

OGDEN 

~
\\ <;fsunset Sports Center #2 l\j 29th. & Washington Blvd. 

Ogden, Utah 94401 
Howard Jessop, Gunsmith 
Tel. (801) 621-8540 

Wolfe's 
23rd. & Washington Blvd. 
Ogden, Utah 84401 

Franz Bryner, Gunsmith 
Tel. (801) 399-9648 

OREM 
~~c & R Gun shop 

1290 south state 
Orem, Utah 84057 

Tel. (801) 225-9500 

SALT LAKE CITY 
P.M. Gun & Tool works 
736 North 300 West 
Salt Lake City, Utah 84101 

Gordon Waldhouse, Gunsmith 
Tel. (801) 328-9280 

-;.fR-Vee's Gunsrnithing 
Cottonwood Mall Zinicks 
4835 Highland Dr. 
Salt Lake City, Utah 48351 

Tel. (801) 278-4784 

*Wolfe's Sportsman's Headquarters 
250 South State St. 
Salt Lake City, Utah 84111 

Ray suesserman, Gunsmith 
Tel. (801) 521-0550 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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NORWICH 
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fl *DeVaux's Gun Shop 
0')" Norwich, 
'< Vermont 05055 

W'm. Devaux, Owner-Gunsmith 
Tel. (802) 649-1849 

PROCTORSVILLE 
carpenter's Gunworks 
R.D. #1 
Proctorsville, Vermont 05153 

Russ Carpenter, Gunsmith 
Tel. (802) 226-7690 

SHELBURNE 
White's Gun Shop 
Shelburne, Vermont 05482 

Tel. (802) 985-3737 

Asterisk signifies gun shop is on our New Gun Repair Listing 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544001 
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VIRGINIA 

BOONESMILL 
Greer Gun Company 
Route 2, BOX 383-A 
Boonesmill, Virginia 24065 

w.c. Greer, Gunsmith 
Tel. (804) 483-0724 

FALLS CHURCH 
Davis Gun Shop 
7213 Lee Highway 
Falls Church, Virginia 22246 

Fred Davis, Gunsmith 
Tel. (703) 534-8222 

NORFOLK 
~ *Bob's Gun Shop 
~7 746 Granby St. · 

Norfolk, Virginia 23510 
Sanford, Moore, Gunsmith 
Tel. (804) 627-8311 

PETERSBURG 
l *The Dunbar Gun Company 
ai~ 131 W. Tabb St. 
~ Petersburg, Virginia 23803 

w. Dunbar, Gunsmith 
Tel. (804) 732-8206 

RICHMOND 

page 51 

~ *Richmond Gun Shop 
517 E. Main St. i Richmond, Virginia 

Lynn Hobgood, Gunsmith 
Tel. (804} 644-7207 

23219 I /1 c 
Londo'"' Br,d3e. l..d,,.., ,:;)h"~ 
J..3io'1 B. vq. ~ e<h ... "h ~t11d. 

WARRENTON 
*Clark Bros. Gun 1 Warrenton, Virginia 

Tel. (703) 439-3644 

v·,r91"' C\ tse.G'.<:.-~ 1 V'",.5'''' <"'-- 1.~'-IS4/ 
4 1. b - ?~'t 0 

22186 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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WASHINGTON 

BURLINGTON n TACOMA 
~/ *Chet Paulson's, Inc. 

935 Fawcett Avenue 
Kesselring Gun Shop 
400 Pacific Highway 
Burlington, Washington 98233 Tacoma, Washington 98402 

Chet Paulson, Gunsmith 
c. Kesselring, Gunsmith 
Tel. ( 206) 724-3113 

CHEHALIS 

Tel. ( 206) 627-9195 

*Jack Fale's, Inc. 
1416 54th. Avenue, 
Tacoma, Washington 

Tel. (206) 922-0255 
H.C. Kelly Sport Goods 
2394 Market St. 
Chehalis, Washington 98532 

Tel. (206) 748-3283 

EVERETT 

Jerry 
Tel. 

Everett Sport Store 
1907 Hewitt Avenue 
Everett, Washington 

Long, Gunsmith 
(206) 252-0861 

M'.HiHO@E> Spo K°.4 ~ ~ 

98901 

~J *Ed Karrar's Guntorium 
532.J North Argonne Rd. 

SPo -A::i:.A.VE M~l.·Je8a, Washington 99212 
Will Wheeler, Gunsmith 
Tel. ( 509) 924-3030 

MOSES LAKE 
0 *Ranch & Home 

YAKIMA 
D *Jerry's Gun Shop 

Q'} Riverside Dr. 
\~ Yakima, Washington 

Jerry Long, Gunsmith 
Tel. { 509) 453-3021 

O~/ 1147 w. Broadway 
'\;:/ Moses Lake, Washington 98837 

Bob Kaplan, Gunsmith 
Tel. (509) 765-9231 

SEATTLE 
Frederick & Nelson 
Fifth & Pine 
Seattle, Washington 98101 

Lloyd Erdman, Gunsmith 
Tel. ( 206) 682-5500 

*Warshal's Sporting 
First & Madison 
Seattle, Washington 

Ken Sprague, Gunsmith 
Tel. (206) 624-7300 

SPOKANE 
Brock's Gunsmithing 
% '!'he Trap House 
3806 N. Market 

Goods Co. 

98104 

Spokane, Washington 99207 
Jim Brock, Gunsmith 
Tel. (509) 489-2196 

E. 
98424 

98901 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMING'IGN RECOMMENDED GUNSMTTH LIST 

WEST VIRGINIA 

CLARKSBURG 
Fulk's Sporting Goods 
424 Buckhannon Pike 
Clarksburg, West Virginia 26301 

Vic Lewis, Gunsmith 
Tel. (304) 624-6506 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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WISCONSIN 

BURLINGTON 
Viking Guns, Inc. 
916 Milwaukee 
Burlington, Wisconsin 53105 

Robert Wessner, Gunsmith 
Tel. (414) 763-2446 

GREEN BAY 
Lock, Stock, & Barrel 
620 Mather St. 
Green Bay, Wisconsin 

John Gitter, Gunsmith 
Tel. (414) 437-7766 

HALES CORNERS 
*Big Muskego Gun Club 
s. 90, w. 13960, Boxhorn Dr. 
Hales Corners, Wisconsin 53130 

Dennis R. Potter, Gunsmith 
Tel. (414) 425-4830 

LA CROSSE 
Holiday Sports Center 
West & South Avenue 
Lacrosse, Wisconsin 54601 

Lee Anderson, Gunsmith 
Tel. ( 608) 784-0940 

0 LOMIRA 
a_,-. *Bil~'s Sport Shop 
~/ Lomira, 

Wi,sconsin 53048 
Al Guay, Gunsmith 
Tel. (414) 269-4414 

MADISON 
*Rusk Gun Shop 

~ 6904 Watts Rd. 
":;t Madison, Wisconsin 53719 

Bud Archer & Bill Shults, Gunsmiths 
Tel. (608) 274-8740 

MENOMONEE FALLS 
Jay's Sports 

MERRILL 
Bill's House of Guns, Inc. 
Route 3 
Merrill, Wisconsin 54452 

Philip Zastrow, Gunsmith 
Tel. (715) 536-5596 

MILWAUKEE t *Flintrop Arms Corp. t"7 4034 w. National Ave. 
Y Milwaukee, Wisconsin 53215 
Jack Ledwig, Gunsmith 
Tel. (414) 383-2626 

OWEN 
O~adger Shooters Supply 

Ol-f ow:en, 
~"' Wisconsin 54460 

Tom Nelson & Alvin Becker, Gunsmith 
Tel. (715) 229-2101 

PEWAUKEE 
D.J. Phillips 
Rte. 1, North #31, West 22087 
Shady Lane 
Pewaukee, Wisconsin 53072 

Don Phillips, Gunsmith 
Tel. (414) 691-2165 

RICE LAKE 
Spor~s~an's Repair 
1503 E. Orchard Beach Lane 
Rice Lake, Wisconsin 54868 

Joe Jackim, Gunsmith 
Tel. (no listing) 

SCANDANAVIA 
L. W. "Bill" Johnson Gun Shop 
Elm Valley Rd. 
Scandanavia, Wisconsin 54977 

Tel. ( 715) 467-2211 

SOUTH MILWAUKEE 
N. Hintz Sport & Marine 
1235 Milwaukee Avenue N. 88, W. 15263, Main St. 

Menomonee Falls, Wisconsin 53051 South Milwaukee, Wisconsin 53li 
Warren Reicham, Gunsmith 
Tel. (414) 251-0550 

N. Hintz, Gunsmith 
Tel. (414) 483-8680 

Asterisk signifies gun shop is on our New Gun Repair Listing. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON RECOMMENDED GUNSMITH LIST 

WISCONSIN 

SUPERIOR 
Laurvick Gun Shop 
1411 North 58th. St. 
Superior, Wisconsin 54880 

Lyle Laurvick, Gunsmith 
Tel. ( 715) 394-7671 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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. 

r.. WYOMING 

DOUGLAS 
DOuglas Jackalope Gun & Sport Shop, Inc. 
1048 south 5th. St. 
Douglas, Wyoming 82633 

w. Meehan, J. DePietro, s. Bass, Gunsmiths 
Tel. (307) 358-3854 

SHERIDAN 
Sheridan Gun Shop 
1037 N. Main St. 
Sheridan, Wyoming 82801 

Bud Morrow, Gunsmith 
Tel. (307) 674-8360 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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11/3/78 

/ 

PROCEDURES - RETURNTNG OLD TRIGG ER ASSEMBLIES 

1. All gunsmiths are instructed to ship, collect; all old trigger assemblies 

replaced under this recall program to the following address: 

Remington Arms Company, Inc. 
c/ o Dennis J. Sanita 
Ilion, New York 13357 

2. When old parts are received in Ilion, a record should be maintained as 

to date received, quantity received and gunsmith involved (see sample 

form below). 

3. Weekly, copies of this data should be sent to Bridgeport, c/ o Norman Olenik, 

Building 93-3. 

4. This data will be entered into our computer for audit purposes to match up 

with both the shipment of new replacement parts and invoices received ~om 

gunsmiths for work performed. 

Gunsmith's Name Date Received 

NSO 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Quantity Received 
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11/3/78 

PROCEDURES - MAILlliG OF NEW TRIGGER ASSEMBLIES TO GUNSMITHS 

1. A record is maintained by E. G. Larson of all replacement parts shipped 

to various gunsmiths. (The attached sample form is used for recording 

this data.) 

2. Weekly, a copy of this form indicating shipments for the week will be 

sent to Norman Olenik and the corresponding data will be entered into 

our computer. 

' 
3. This data will be used for audit purposes to match up with both the 

invoices from gunsmiths and parts returned by gunsmiths. 

NSO 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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.. 

SHIPMENTS OF TRIGGER ASSEMBLIES 
) · (Gun I~ncall) 

GUNSMITIL 

The Accuracy Gun Shop 
l 240 1l11nt" Ay<'nllC' 
Columbus, na., 31907 
(404) 56~~6386 

Ahlman's, Inc. 
Uh~. 11, nox 120 
MorrJ:; town, Minn. , 550 52 
(507) 685-4244 

Jack J\lexander 
288 Carrollton Ava. 
Shreveport,La.,71105 
(318) 868-7144 

Allison & Carey Gun Works 
10218 S.E. Powell Dlvd. 
Portland, Oregon,97266 
(503)760-3388 

Randy J\rndt's Gun Shop 
Box 132 
New Ringgold,Pa.,17960 
(717) 941-2706 

Uad~1cr Shooters Supply 
OWen, Wisconsin,54460 
(715) 229-2101 

Day Arca Gun Works 
20685 Parkway 
Castro Valley,Calif.,94546 
•415)581-1396 

Bill Barton's Sport Center 
7417 No. Milwaukee Ave. 
Niles. Illinois, 60648 
(312) 647-8585 

Beard's Sport Shop 
811 Broadway 
Cape Girardeau,Mo.,63701 
(314) 334-2266 

Q!!.:_ 01\TE QTY. DATF. QTY. 01\'l'F. QTY. . 0/\1T 

-- ·- ---+-----~----- --- - .. --- . 

a.--·-----t----+------------ >- --

~--+----+----+---+---+----j.---- ---
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XPlOO SALES 

NOTE: 

EFB/ers 
11/9/78 

16,011 

Year 

1962 

1963 
1964 

1965 

1966 

1967 

1968 
1969 
1970 

1971 

1972 
1973 

1974 

1975 

1976 
1977 

1978 

Total 

guns are being 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Units 

13 

5,564 
960 
651 

678 

706 
894 

921 

967 

870 
1,041 

981 

1,245 

1,041 

1,905 
3,247 
4,202* 

25,886 

recalled. 

through October 

R2544011 



DON'T SA V IT-WRITE IT 

' 
E. J. GARRITY 1 A.O. o ________________ ocallon __________________ _ 

from __ M_._R_._V_LA_HA_C~~-'"1~~-----Locallon _A_._o_. _________ _ 

Subject MOHAWK 600 SALES B'l REGION 

Attached is the tabulation you requested of W. J. Weeks (10/24/78) 

ID lll 

for planning purposes in the advertising recall. 

MRV:hm 
Attach. 

STOP, LOOK, ANO LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544012 



MOHAWK 600 SALES BY REGION* 

1977 
Jan.-Dec. 

Um.ts % 

Region 

1-Northeastern 2518 16 

2-South Atlantic 573 4 

3-Southern 555 4 

4-Great Lakes 1374 8 

5-North Central 978 6 

6-Southwestern 5846 37 

7-Mountain States 1150 7 

8-Western 2403 15 

9-Mid Central 446 3 

TOTAL 15843 100 

*Source: Series 410 Report 
Remington Sales to Wholesalers 

MRVlahac/hm 
10/24/78 

.AraWJS i 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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1978 
Jan.-Sept. 

units % 

3024 19 

637 4 

575 4 

1408 

712 s 

5202 33 

1845 12 

1509 10 

685 4 

15597 100 

R2544013 
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!ram W. J. WEEKS: 
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DEPARTMENT OF THE TREASURY 
BUREAU OF ALCOHOL, TOBACCO AND FIREA'RMS 

FIREARMS TRANSACTl.ON RECORD 
PART 1- INTRA.STATE OVER-THE-CO~NTER 

' TA, 
AC' 

~f'-121 

~7&.-/,) 9 
NOTE: Please read and carefully follow instructions on reverse.' Prepare an original only. 

SECTION A - TO BE COMPLETED BY TRANSFEREE OR BUYER 
1. TRANSFEREE'S (Bu)'er's) NAME (Last, First, Middle) (Mr., Mr.., Miu.) 2. HEIGHT 3. WEIGHT 4. RACE 

A . fa.L ~-
6. DATE OF BIRTH 

a. CERTIFICATION OF TRANSFEREE (Bul'erJ - An untruthful answer may subject you o criminal prosecution. Each question 
must be answered with a "yes or a "no" inserted in the box at the right of the question: 

a. Are you unde· indictment or informa'-ion in any court d. Are you an unlawful user of, or addicted to, marihuana, 
for a crime punishable by imprisonment for a term or a depressant, ~timulant, or narculic drug? 

///0 exceeding one year? 
tJ ll c. Have you ever been adjudicated mentally defective or 

b. Have you been convicted in any court of a crnnc punish· have you ever been committed to a mental institution? l{/O 
able by imprisonment for a term exceeding one year"' 
(Note: The actual sentence given by the Judge do~s not f. Have you been discharged from the Armed Forces /{/CJ matter-a yes answer is nece~sary if the judge could have under dishonorable conditions? 
given a sentence ol more than one year.) ;VO ' 

g. Are you an alien illegally in the United States? /I/ 

a. Are you a fugltive from JUStice? · /l/O h. Arc you a person who, having been a citizen of the /l ,._, 
/ v 1 United States, has renounced his citizenship? t/ 

I hereby certify thal the answers to lh!! above are true and correct. I understand that a person who answers any of the above 
questions in the affirmative is prohibited by Federal law from purchasing and/or possessing a firearm. I also understand that the 
making of any false oral or written statement or the exhibiting of any false or misrepresented identification with respect to this 
transaction is a crime punishable as a felony. 

0 IS KNOWN TO ME , 
~IDENTIFIED HIMSELF TO ME IN THE F.OLLOWING MANNER THE PERSON DESCRIBED IN SECTION A: 

t-~~~~~~~~~~~~~~~~~~~~~~~~~· 

9. TYPE OF IDENTIFICATION (Driu,r".< License, etc.) 10. NUMBER ON IDENTIFICATION 

On the basis of: (I) the statements in Section A; (2) the verification of identity noted in Section B; and (3) the information 
in the current list of Published Ordinances, it is my belief that it is not unlawful for me to sell, deliver or otherwise dispose. 
of the firearm described below to the person identified in Section A. 

11. TYPE (Pistol, rifle, etc.) 

;;) . " 
~ 

12. MODEL 

{)O 

13. CALI SER OR 
GAUGE 

RATE NAME AND ADDRESS OF TRANSFEROR (Seller) (Hand stamp may be used) 

19. TRANSFEROR'S TITLE 

A 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

14. SERIAL NO. 

17. FEDERAL FIREARMS 
LICENSE NQ. 
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Form 4473 Part I 
(Rev. June 1970) 

Department' of'the Treasury 
Internal Revenue Service 
Alcohol, Tobacco and 

Firearms Transaction Record 
Intra-State Over-the-Counter" 

Firearms Division NOTE: "'- ,.., alld caniaHr hllaw Ille ln11Nct1on1 an tho Nell 

Section A-Statement of Transferee or Buyer 
-------------.-----

l. Transferee's (buyer's) name (last, first, middle) 
(Mr .• Mrll':. MISS) 

00~v-'"' <( 
2. Height 

I' c., 
,t:; ID 

s°t )'1'.'i~"~;:jr~;j"''h;~~fr \)-. -¢I 
t:bu.-:s~, ~ 7o3 

I 
8. Certification of Transferee (Buyer)-an untruthful answer 

may subject you to criminal prosecution. Each question must 
be answered with a yes or no. 

a. Are you under indictment in any court for a crime 
punishable by imprison:nent for a term exceeding one 
year? /?Mr 

3. Weight 

/ 
)-~~ 

6. Date of birth 

3-r5'"-3fo 

4. Race 

w 

c. Are you a fugitive from justice? ~ 
d. Are you an unlawful user of, or addicted to, mari· 

huana or a depressant, stimulant, or narcotic 
drug? ~.,.._ 

e. Have you been adjudicated mentally defective or have 
you evec. _been committed to a mental institu· 
tion? ~·~'-vz..tr--~ 

f. Have you been discharged from the Armed Forces 
b. Have you been con·1icted in any court of a crime 

punishable by imprisonment for a term exceeding one 
year? (Note: The actual sentence given by the judge 
does not matter-a yes answer is necessary if the 
judge could have given a sentence of more than one 
year.) ~cZ'k&=-

under dishonorable conditions? ~ 
g. Are you an alien illegally in the United States? ~ 

I hereby certify that the answers to the above are true and 
correct. I understand that a person who answers any of the 
above questions in the affirmative is prohibited by Federal law 
from purchasing and/or possessing a firearm. I also understand 

Transferee's (buyer's) signature 

h. Are you a person who, having been a citizen of the 
United States, has renounced his citizenship? <h ,r-;-

z '(,:','° 

that the making of any false oral or written statement or the 
exhibiting of any false or misrepresented Identification with 
respect to this transaction Is a crime punishable-;as a felony, 

t," 

The person described in Section A, is known to me O. or has identified himself to me 

9. Type of identification (driver's license, etc.) 

On the basis ot. (1) the statements in Section A; (2) the verifi· 
cation or identity noted In Section B: and (3) the information in 
the currant list of Published Ordinances, it is my belief that It 11 

11. 12. Model 

15. 

10. Number. on identification · t :, ~· 
' .. f'' ~ ',.r ~ .- I~-;~ 

3 .5"S9-3~ ·,/~-,\''.; {)r.:~;- -~,-,·: --:- -~~-
'_1). 'I<' ._· --- .:·, ... 

not unlawful for me to sell, de.liver, or otherwfse:·dlspose of the 
firearm described below- to the pen10., Identified In Section A. 

- ~. - • _,1 

~ -' •_if ,.1 

13. Caliber or gauge ;:<-', --14.' Serial number 

f.13 GI~:- ~·~~~~)) f lf-! 

17. Transferor's title 

s:'l-t__ .. 
18. _ Transaction date 

Fonn 4473 ... rt I (Rw. 6-70) 

-; 

l-____________________ _ ---------------
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FORM #RA1897 REV.1 

TO: FEDERAL FIREARMS LICENSEES 

FROM: REMINGTON ARMS COMPANY, INC. 

BULLETIN: PRODUCT RECALL 
As you are undoubtedly aware, we are recalling certain of our Model 600 
series of center fire rifles and our XP-100 target pistol (listed below). 
We are trying to reach all of the owners who may have these recalled models 
and you can be of invaluable assistance to us in this effort. To date, we have 
alerted the public to our recall through radio and television coverage as well 
as by newspaper and magazine articles and advertisements. In order to help 
us reach the individual shooter directly, we ask that you look through your 
files to determine the customers to whom you may have sold the guns being 
recalled. 

For your convenience, we have printed the form below for sending us infor
ma:ion on customers who have purchased the recalled guns from you. When 
yoL· have filled out the form, please fold it (Remington address side out) and 
place it in the mails ... no postage necessary. 

REMINGTON ARMS COMPANY, INC. 
PRODUCT RECALL 

MODELS BEING RECALLED 
All Remington Model 600 and 660 Rifles, and All Mohawk Model 600 Rifles 
EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 
Any XP-100 Pistol With a Serial Number Below 7507984 
EXCEPT THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

REF.# 

If you find any of the recalled guns (new or used) in your inventory, phone 
the appropriate toll-free number below to get the name of the nearest par
ticipating gunsmith who will, at no charge, inspect and modify your gun. Your 
customers may also call these numbers to obtain the same no-charge gun
smith service . 

All stales except Georgia -1-800-241-8444 (Operator 61) 

Georgia only -1-800-282-1333 (Operator 61) 

If you have been contacted previously about our recall program, please ig
nore this request. 

We thank you for your cooperation in assisting us in this recall and regret 
any inconvenience caused you or your customers. 

Sincerely, e. \ • {(JI\_ -u. ~ 
\.) E.Uo~r~y.....--, 

Director of Sales 

DEALER: NAME 

STREET 

CITY, STATE, ZIP 

TELEPHONE_ 
Area Number 

FEDERAL FIREARMS LICENSE NO. 

DESCRIPTION OF MODELS NAMES AND ADDRESSES OF PERSONS WHO PURCHASED MODELS UNDER RECALL SUBJECT TO RECALL 

MODEL CAL. SERIAL NO. NAME ADDRESS CITY STATE 

- _" ____ _-L. 

NOTE: IF YOU NEED ADDITIONAL COPIES OF THIS FORM CHECK THIS BOX 0 HOW MANY? 

IMl-ll='l\I VIII I l-lll.'11= ('()f\.llPI FTFn THIS FORM Pl FASE" REFOU) AND MAIL. POSTAGE WILL BE PAID BY REMINGTON ARMS CO., INC. 

ZIP 



BUSINESS REPLY MAIL 
FIRST CLASS PERMIT NO. 420 BRIDGEPORT, CONN. 

POSTAGE WILL BE PAID BY-

REMINGTON ARMS COMPANY, INC. 
P.O. BOX RGS 
BRIDGEPORT, CONN. 
06602 

,. 

~mington.® 
REMINGTON ARMS COMPANY, INC. 

939 BARNUM AVENUE 

BRIDGEPORT, CONNECTICUT 06602 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

I II 111 

--........ -...._ 
-...._ -------

Nt::Li~::a::>AH.Y 

IF MAILED 
IN THE 

UNITED STATES 

--Bulk Rate -U.S. POSTAGE -PAID -PERMIT No 35 --
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~-7~)(£.t lf ,,Fr.,.,, DON'T SA V IT-WR/l IT 

To an. E. PREIS ER location __________________ _ 

From A. W. BELL ,t:( «IA , Phone 
location-------------No.-----

Subject ---'"'R=E=C"""A=L=L'----~S-=-T=A=T-=-U=-S-=OF"--T=H=E~A=T=F=---MA~I=L=I=N~G=------------- Date 8 /2 /7 9 

RD 779 

This sample (approx. 100) is what will be going out pending 
P.O. approval. 

Delivery of 160,000 forms is expected by Wednesday, August 15th. 

Pimpinello has to get Cheshire in to adjust the machine to avoid 
jams. 

To date, I've only been able to match 7,000 out of 16,000 Key & A 
dealers mechanically. Still working to pick up the 9,000 balance. 

AWB/W 
Att. 

RECEIVED 

AUG 2 1979 

J. E. P-RflSfR 

STOP, LOOK, AND LIVE 

RECE1VED 

AUG 3 1979 
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To r·L 
From E. J. Garrity 
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. To ·. \T.f, P, . 
From E.J. Garrity 
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February 8, l 9,f9 

TO OUR FIREARMS DISTRIBUTORS 

I 

SUBJECT: BULLETIN RIFLE REC~ 
Gentlemen: 

In our letter of November 3, 1978 on this subject, we 
mentioned that we would be sending you information on shipments 
we have made to you of models covered by our recall (certain 
Model 600, 660 and Mohawk 600 rifles and XP-100 pistols). 

As an expediency, we have, instead, elected to take a 
more direct approach ... furnishing full information on the 
rcc~ll to firearms dealers. 

Enclosed is a copy of a letter now being mailed to our 
de~1lc1· list, together with a laminated message for use as a 
display in bringing information on the recall to the attention 
of retail customers. Also enclosed is a copy of a form for 
dcu.lers to use in sending customer data back to us. In addition, 
we plan a similar mailing to the full list of Federal Firearms 
License holders in the near future. 

We appreciate your cooperation in working with us on this 
recall, and while it may be necessary to request your assistance 
from time to time, every attempt will be made to spare you as 
much inconvenience as possible. 

EJC/ecc 
/\ttu.chments 

Sincerely, 

E. J. Conroy 
Director of Sales 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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February 8, 1979 

TO REMINGTON FIREARMS DEALERS: 

BULLETIN: PRODUCT RECALL 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 handgun. 
We are trying to reach all of the owners who may have these 
recalled models and you can be of invaluable assistance to us 
in this effort. To date, we have alerted the public to our 
recall through radio and television coverage as well as by 
newspaper and magazine articles and advertisements. In order 
to help us reach the individual shooter directly, we ask that 
z9u look through your files to determine the customers to whom 
the following recalled guns were sold: 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and all Mohawk Model 600 
rifles EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 pistol with a serial number below 7507984, EXCEPT 
THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975 

* I< * 

Please send the customers' names and addresses to us at: 

Remington Arms Company, Inc. 
Box AWB 
Bridgeport, CT 06602 

and we will contact them. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544041 



- 2 -

t:nc Lost~J [or your convenience l.S .J form to be usc·d 111 ~;1:11d i.n• J 

us the above information. 

\\ll' .ilso uryc you to check your own gun inventoric~; Lo Ill' 
absolutely sure none of these recalled guns remain in your 
stock. lf you find that you do have either a n~w or used qun 
covered by the recall, call the appropriate toll-free number 
listed below to find the name of the nearest participating 
gunsmith who will, at no charge, inspect and modify the gun 
as required. 

All states except Georgia 1-800-241-8444 (Operator 61) 

Ccorgia only 1-800-282-1333 (Operator 61) 

Inquiring customers who may have guns covered by the recall 
should be told that Remington recommends that prior to any 
further usage of their guns that they be inspected and modified 
as required. This will be done at no charge by participating 
gunsmiths around the country. Customers may call one of the 
ubovc toll-free phone numbers for the name of the nearest 
p<11-t i<·ipatinCJ gunsmith. Tf the location is not convenient to 
personally deliver the gun, the customer may send the gun collect 
to the gunsmith and have it returned prepaid. 

For convenient in-store use and display purposes we are also 
attaching a laminated message form that shows information 
pl'I t,1i11i11<1 Lo th(' rcc;J.11. 

We thank you for your cooperation in assisting us in this recall 
and regret any inconvenience caused you or your customers. 

EJC/ccc 
Attachments 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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E. J. Conroy 
Director of Sales 

R2544042 



REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

January 29, 1979 

TO: E. J. GARRITY 

FROM: J. E. PREISER 

SUBJECT: MODEL 600 RECALL - DISTRIBUTOR/DEALER LETTERS 

The attached letters, as corrected in pencil, have 

been approved for issuance to the trade as soon as possible. 

Al Bell tells me that the forms for the dealers to use in send

ing us owner information will be ready for mailing the middle 

of next week. I assume we are all set with the laminated 

message forms. 

JEP/lcy 
AttacYJ 

Please call me if you have any questions. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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( • )~j +cf'(.,·._! ' i- I r- e 

l1c/1./ f 51v·t,. , .. 
c" -1 ,, '~ ,) !c· ,. f':J /7 r ' f. ; ( . 

~ Lfrt./ ,,,_..) l t. h 
77"/'A:..Jj 51 )'- ·ff. l)l..(.(q. 

IMPORTANT MESSAGE 
TO OWNERS OF REMINGTON 
MODEL 600 AND 660 RIFLES, 
MOHAWK 600 RIFLES, AND 

XP-100 PISIDLS. 
l Jucler ct•rtaln um1s11al circumstances. the saft•ty seleetor 
and trigger of these firearms could be manipulated In a 
way that could result in accidental discharge. 

The lnstallallon of a new trigger assembly will remedy 
this situation. Remington Is. therefore. recalling all 
lk111l11gto11 Model GOO and 660 rtnt•s, and all Mohawk 
Model 600 ritles-except those with a serial number 
starting with an "A." 

Also ltwluclC'd In tlw n:l'all arc any XP-100 pistols with 
u scrluJ 11u111ber bdow 7507984. except those with the 
prefix "A" or "B" before the number. 

Remington recommends that prior to any further usage of 

-~. ( !/ /' I 

I 

.1 I 'I 
, I 

guns included in the recall, they be inspectedAand modified if \ 

necessary.· To obtain the name and address of the nearest Remington 

gunsmith (who will perform the inspection and modification service 

free of charge), phone one of the following nurnberss 

In all states except Connecticut (toll free)s 

1-800-243-2870 

In Connecticut (toll free): 

1-800-972-9379 

In Canada (collect): 

519-621-7271 
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!( ... ' ;. 

. ' > . ; ·~ ; 
• ,' ' J ~ • 

. ..... 

.. ' ·, 

Under ccrtaln umrnuul circumst<.'\nc~!§. 
the~ safety !')Clector and trigger of tbc:;.e 
fin.•n.rm~ could be manffmJattd In a w~,y 
that (:ould result in acdde.ntttl tltxharge. 

. " 

1'hc im;ta.llatlon of a n~w crtg~_;~~r c.i[.::;.embly 
will remedy this s11.uatloo. Rcm!ngtl1rl is. 
therefore, i't:'.CUllin~ all nemingt~m Model 
600 ctnd 660 rifles. and all Mohawk 
i\'1odr.l 600 rlOes-wtc~pt tho!le with a 
aerial uumber Gt~1ting with an "'A." 

Also induded In the recall are any 
. .. ·"· .. : 

XP~lOO pl!ilv!~ with a s(:rhl number 
bduw 7507GtH. r:x:c%': ;:it t.:10F.e with th-i.: 
p1-cfig .. A.~ o:.:· "D" bcforn the nu.mtcr. 

Remfnf~ton rcco.mmcH.:h:; that prr0r t 1: 

any further usa~~e of ~;nm; izidw.kd i:·l 

the recall. u·wr be ln~..;pcctcd--nnd 
modlficd lf necessary. To obtain the 
name and ncfdres5of tlu~ lWilP:'.::!( i{eniln1 1J>r1 
Recommended Gun=imHll !who will v~·· 
fo11ll the ln~p~ctlon and i1H)<.llf1<.·~111rn1 
service free of char•1::.:). nhone one of the Et • 

following m11nqer~: . 

tn u.ll f!b.lt!li ~x,cpt Cwrgl.;1 )toll l~o;J: 

----- --- .-

,. 

::· .. ~ 
' 

1.soo .. 2.~rL .. 8444-a~k !or eperntor 61 
· ": rn c ... "l>r0tl.a (t1)U rr~h 

l·S00.-282 .. :ft333-n..qk for opem.ttor 61 
. ;.:· In Cml;N.t t.;oilt.:ict\: 

. ."/,... 519 .. 621·72'11 
·' '..··~.· · .. 8rf/11dP'u~/v"if/14![ CJ~Jtf/7/7/J//J ·~;r;/'t'. 

.. -- ~ . .. -:._;-· -· ·--.. . -- - --- ·--.--.· -~ 

·.: . 
.., 

/ 

'. t· ·' 
'\ ... ,,, . 

• 
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'l'he NRA Hunter Safety Handbook contains the following 

message on gun safeties: '·· ~ . ' 

The safety should be "on" at all times when the 

gun is loaded and released only immedi~tely before 

the shot. However - a good word of caution -

~afcties are mechanical devices and sometimes fail 

to work because of .wear or some other reason-CNo 

hunter should depend wholly on the safety to prevent 

accidental firing. The safety is meant only to 

supplement proper gun handling:) 

.... 
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D RAF T 1/23/79 

REMINGTON ARMS COMPANY, INC. 
MAHU~ACTUNEN• Q~ 

SPORTING FIREARMS. AMMUNITION 

PETEH~ 

',/'ORllNC flRI ARMS, TRAPS, HION, NEW YORK 

'~ IMI It 11111 >/ I. llR// 1( ,/ f'( \RI,< ONNI C !ICU I 

TRAPS TARGETS PfTfRS ( MTP'"Cf [;/Vl~ION 

11.t.'11 1 1 1•i 1 ~ r ( 1 ii :r .1 r 111 t J 1 

/111111t.I. ARKAtl',/\S 

( AllLI llARlll~. llRll•Gll'ORT 

TELEX 964-201 STRATFORD, CONN 

BAIDQEPORT, CONNECTICUT 08602 

(date) 

I A~'( ,f I ·, 1 t: :1 .i ,\ '. I 11 I 

·ro OUR FI REARMS DISTRIBUTORS 

SUBJECT: BULLETIN RIFLE RECALL 

Gentlemen: 

In our letter of November 3, 1978 on this subject, we 

mentioned that we would be sending you information on ship

ments we have made to you of models covered by our recall 

(certain Model 600, 660 and Mohawk 600 rifles and XP-100 

pistols) . 

/\:; <111 expediency, we have, instead, elected I <1 t.ak<' .i 1111!1 1· 

direct approach ... furnishing full information on the recall 

to firearms dealers. 

Enclosed is a copy of a letter now being mailed to our 

dealer list, together with a laminated message for use as a 

display in bringing information on the recall to the attention 

of retail customers. Also enclosed is a copy of a form for 

dealers to use in sending customer data back to us. In addition, 

we plan a similar mailing to the full list of Federal Firearms 

License holders in the near future. 

We appreciate your cooperation in working with us on this 

recall, and while it may be necessary to request your assistance 

from time to time, every attempt will be made to spare you as 

much inconvenience as possible. 

EJC/lcy 
Attachments 

Sincerely, 

E. J. Conroy 
Director of Sales 

. --,~""illlll·------f;-
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RU..el Rll:V. 1·11 

REMINGTON ARMS COMPANY, INC. 
INTER-OEl"ARTMENTAL CORl'U!:SPONOENCI!!: 

January 29, 1979 

'l'O: E. J. GARRITY 

FROM: J. E. PREISER 

SUBJECT: MODEL 600 RECALL - DISTRIBUTOR/DEALER LETTERS 

The attached letters, as corrected in pencil, have 

been approved for issuance to the trade as soon as possible. 

Al Bell tells me that the forms for the dealers to use in send

ing us owner information will be ready for mailing the middle 

of next week. I assume we are all set with the laminated 

message forms. 

JEP/lcy 
Attac0 

Please call me if you have any questions. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Re-t-t.-1..<.-~ed by 3'?\/.) ;~J.9,7? 

of\ ~~/ )Ci.;v1 

Mr. McAndrews said the attached 
is 0.K. with him and you should 
touch base with Mccawley on Monday. 
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D R A F T 

TO REMINGTON FIREARMS DEALERS: 

BULLETIN: PRODUCT RECALL 

As you are undoubtedly aware, we are recalling certain 

of our Model 600 series of center fire rifles and our XP-100 
ow"e;,.s -··· 

handgun. We are trying to reach all of the saee~~•s who may 

have these recalled models and you can be of invaluable assis-

tance to us in this effort. To date, we have alerted the public 

to our recall through radio and television 
~~~ 

coverage as well as 

by newspaper and rnagazineAadvertisements. In order to help us 

reach the individual shooter directly, we ask that j'.:OU look 

through your files to determine the customers to whom the 

following recalled guns were sold: 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and all Mohawk 

Model 600 rifles EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH 

AN "A". 

Any XP-100 pistol with a serial number below 7507984, 

EXCEPT THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975 

* * * 
Please send the customers' names and addresses to us at: 

Remington Arms Company, Inc. 
Box AWB 
Bridgeport, CT 06602 

and we will contact them. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Enclosed for your convenience is a form to be used in 

sending us the above information. 

We also urge you to check your own gun inventories to 

be absolutely sure none of these recalled guns remain in your 

stock. If you find that you do have either a new or used 

gun covered by the recall, call the appropriate toll-free number 

listed below to find the name of the nearest participating gun-

smith who will, at no charge, inspect and modify the gun as 

required. 

All states except Georgia - 1-800-241-8444 (Operator 61) 

Georgia only 1-800-282-1333 (Operator 61) 

Inquiring customers who may have guns covered by the recall 

should be told that Remington recommends that prior to any further 

usage of their guns that they be inspected and modified as required. 

This will be done at no charge by participating gunsmiths around 

the country. customers may call one of the above toll-free phone 

numbers for the name of the nearest participating gunsmith. If 

the location is not convenient to personally deliver the gun, the 

customer may send the gun collect to the gunsmith and have it 

returned prepaid. 

For convenient in-store use and display purposes we are also 

attaching a laminated message form that shows information per-

taining to the recall. 

We thank you for your cooperation in assisting us in this 

recall and regret any inconvenience caused you or your customers. 

RBSperling:hss 
1/25/79 
Attachment 

Sincerely, 

E. J. Conroy 
Director of Sales 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON ARMS COMPANY, INC. 

PRODUCT RECALL 

MODELS BEING RECALLED 

All Remington M::del 600 and 660 Rifles, arrl All !-bhawk M:>del 600 Rifles 
EXCEPT THOSE WI'IH A SERIAL NUMBER srARrING WITH A..'J "A". 

Any XP-100 Pistol With a Serial ~'urrber Below 7507984 
E:l.cEPI' THOSB WITH THE PREF'IX "A" OR "B" BEFORE THE NUMBER. 

{~r~w ~,~------~~"" X.'.."<XXX 
'Di::im<!it. NAME ---- ·--------------·---

CITY, STATE, ZIP _____ . ________ _ 

TELEPHO:-IB 
Area Number 

FED&'<AL FIRFAJM3 LICENSE NO. 

DESCR.c"'?TION OF MDELS SOID ~ 'IO RECALL NAMES A..l'ID ADDRESSES OF PEPSONS WHO PUR::HASED MJDELS UNDER RECALL 

Serial Nunber 
M:idel Cal. Letter Prefix Nurrber Nane Street Sta.te ----

Note: For ·.;ould be a self-mailer with prepaid postage addrP-..,ed to Remington Arms Corrpany, Inc., Box AWB, BrF ·"!port, ('"", 06602 



From E.J. Garrity 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

.. 

R2544053 



' \ 
(\ _. 

D R A F T 1/23/79 

'\' 
c: 1' ~ ~mington .. PETERS 
~ REMINGTON ARMS COMPANY, INC. ~ 

MANUFACTURER& CF 

SPORTING FIREARMS, AMMUNITION 

SPORTING FIREARMS, TRAPS, ILION, NEW YORK TRAPS TARGETS PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 
AMMUNITION, BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS 

CABLE-HARTLEY, BRIDGEPORT 

BRIDGEPORT, CONNECTICUT 06602 

(date) 
ADA, OKLAHOMA 

ATHENS, GEORGIA 

TELEX, 964-201 STRATFORD, CONN 

TO OUR FIREARMS DISTRIBUTORS 

SUBJECT: BULLETIN RIFLE RECALL 

Gentlemen: 

In our letter of November 3, 1978 on this subject, we 

mentioned that we would be sending you information on ship

ments we have made to you of models covered by our recall 

(certain Model 600, 660 and Mohawk 600 rifles and XP-100 

pistols). 

As an expediency, we have, instead, elected to take a more 

direct approach •.. furnishing full information on the recall 

to firearms dealers. 

Enclosed is a copy of a letter now being mailed to our 

dealer list, together with a laminated message for use as a 

display in bringing information on the recall to the attention 

of retail customers. Also enclosed is a copy of a form for 

dealers to use in sending customer data back to us. In addition, 

we plan a similar mailing to the full list of Federal Firearms 

License holders in the near future. 

We appreciate your cooperation in working with us on this 

recall, and while it may be necessary to request your assistance 

from time to time, every attempt will be made to spare you as 

much inconvenience as possible. 

EJC/lcy 
Attachments 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

E. J. Conroy 
Director of Sales 

R2544054 
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D RAF T 

REMINGTON ARMS COMPANY. INC. 
SPORTING ARMS-AM MUN ITION-TARGETS-TRAFS TEL.EX 

964-20/ 
STRATF"ORD. CT BRIDGEPORT. CONNECTICUT 06602 

TELEP!-ION E: 

203-333-1112 

(date) 

TO OUR FIREARMS DISTRIBUTORS 

SUBJECT: BULLETIN - RIFLE RECALL 

Gentlemen: 

In our letter of November 3, 1978 on this subject, we 
ff\ t-. h~ ""c.4 W~....J .J !Jt $("1 "' -~ t"' , ... (:.' _.._ f I'"\ ~ C Y •t J h "'-

S "&it l!:e€1. that we WQFQ ":ill~Mlsin ~,!"!'res Le s•il ~ 

inf&&!tlld I a · 72 'J • ;iuai.l8:liloe on shipments we have 
bF ;,..,,Ji/.} CQ•Jt~e.J b3 w~· ~ee ... J I 

made to you ~ t:Aeee t¥tes~l~ {certain Model 600, 660 and 
.$ 

Mohawk 600 rifles and ~ XP-100 pistol) . 

/'J 0 " t 'I- (J€ JI t •\[ j 1 

~have, instead, elected to take a more direct approach ... 

furnishing full information on product recall to firearms 

dealers. 

Enclosed is a copy of a letter now being mailed to our fall 
/,f J .e 

dealer list, together with a laminated message for aesl@r 
~ 6 Ot 

11se and display in bringing information on the 
ftf•1) a~J~ 0/1\11 

rect(:l Jo I. _ 1 
r ~ -·~ r·'-' r~ ,I' .... ' I ~ 

"!J .... "" 
the attention of ~Aei• ii~@••~• customers. In addition, ~' 

( .... 5 c---JJ ~ 
we plan a similar mailing to the full list of Federal 

Firearms License holders in the near future. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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We appreciate your cooperation in working with us on 

this recall. While it may be necessary to request your 

assistance from time to time, every attempt will be 

made to spare you as much inconvenience as possible. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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HEMINGTON ARMS COMPANY, INC. 
Bridgeport~ Connecticut 

TO: J.G. WILLIAMS 
E. W)OTON, JR. 

hAAAE'.tTNOY 

a/~ FROM: 

c : J.P. McAndrews / 
E.B. Beattie/ 
J.E. Freiser 
A.W. Bell 
N.S. Olenik 
R.B. Sperling 

January 15, 1979 

MODEL 600 RECALL 
PRODUCT SAFETY COMMITTEE MEETING 

Please attend a meeting of the Product Safety Committee, Tuesday, 
January 16, 1979 at 3.00 P.M. in the large Sales Conference Room. 

10: ooAJVI 
The following subjects will be discussed: 

EFB :jl 

• Serial number availability - Al Bell 

• Plans for contacting wholesalers and dealers 
for customer names and addresses 

• Review the portion of the proposed dealer letter 
involving our request to have them contact their 
customers. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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cc: Remington firearms Distributors 

January 16, 1979 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: PRODUCT RECALL 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 handgun. The 
following information will aid you in handling customer questions 
and provide you with a suggested course of action. 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and 
all Mohawk Model 600 rifles EXCEPT THOSE WITH 
A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 pistol with a serial number below 
7507984, EXCEPT THOSE WITH THE PREFIX "A" OR 
"B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

HOW RECALL IS BEING Hl\NDLED 

Customers having guns covered by the recall should be told that 
Remington reconunends that pric.r to any further usage of their guns 
that they be inspected and modified as required. This will be done 
at no charge by participating gunsmiths around the country. Customers 
may call one of the following toll-free phone numbers for the name 
of the nearest participating gunsmith: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544058 
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All states except Georgia 1-800-241-8444 - Operator 61 

Georgia Only 1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 
customer may send the gun collect to the gunsmith and have it returned 
prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure 
none of these recalled rifles remain in your stock. If you find that 
you do have either a new or used gun covered by the recall, call the 
appropriate toll-free number to find the name of the participating 
gunsmith who will inspect and modify the gun as required. Also, we 
strongly recormnend that you look through your files to determine 
customers to whom the guns were sold. These customers should then 
be contacted and told to call the toll-free number for the name of 
the participating gunsmith where they can get their guns inspected 
and modified as required. As an alternative, you may send the 
customers' names and addresses to us at 

Remington Arms Company, Inc. 
Box EGL 
Bridgeport, Conn. 06602 

and we will contact them. 

For convenient in-store use and display purposes we are 
attaching a laminated message form that shows information pertaining 
to the recall. 

We thank you for your cooperation in handling this recall and 
regret any inconvenience caused you or your customers. 

EJC/ecc 
Attuchment 

Sincerely, 

c~.e~ 
E. J. Con:~y <' _, ~ ~ \ 

Director of Sales 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Jtmington~ 
~ 

REMINGTON ARMS COMPANY. INC. 

SPORTING A.RMS-A.MM UNITION -TARGETS-TRAPS 
Ir l t- l.JH () M f 

BRIDGEPORT. CONNECTICUT 06602 ,'OJ JJJ 111~ 

November 3, 1978 

SUDJJ~C'l': BUJ.LE'l'lN - IUFLt·; ItEC-7\.l,L 

C::n· t 1 cm en: 

l\tt.:w.r.c~d is CJ. copy of ct News n.ele.:tse related to the Rec a 1 J of 
01H~ iHodc'.l of our cc11h!r fin: rifles, and our one handgun. 

All Remington-Br~nd Model GOO Bolt Action Center Fir2 Hi(lcs 

/,':]_)' t·~Obc1Wk-l1rcrnd Model (,(1'0 no] 1.- l\Ction Centc:r F.i.rc lli FJ e 
_\_~-~<_<j~l tliu,;~: \J.Lll1 ;J ~:1_·. i <1 l 11ui11bc'1~ sL<1rl.i Ji<J vi i.l.11 ,1J) "/\" 

Any Remi.n9hi11--P.t·,;_nc1 XP-.1 (JO Center Pi.re lrn.ndc.f\.~n \"il-.h «1 ;.c,r.-i ;,]_ 
nurnl)cr l0s~:; Ll1c111 #7,SO'l,C)l\'1, cxc01?i.: lbo:...c \·1ltb the 1>~~e1··i1; 
11 1\ 11 01· 11 !; 11 licforc the n1Hnhcr.--------

D~t~s of Manufacture 

Prior to February; 1975. 

How _13eca.ll is Being Handled 

1.>1~1sumer:s h<lvin<] guns <~ovci:cri l'Y t hE! rc'cal l should }JC\ i::~ .. J ri 
(·h~:t H~mington recornmc;nc:s tlw.l pr:i_cr to any fui:thc::r u::."_-.1._ .. ,-,r: 
Lll· ... i ~~ guns t-.he:y be i11srJcct-0d an~1 inodifj E:cl ar-; rc<juirc:::-.:. 'j hi 1;; 
\1i]l be dune at no chu.r(jc by partlcjpo.ting ri1rnsmiU1s ,,_L".J 1_mc: 
L.hc :.":r111ntry. ConsumE::rs n1ay calJ (')ne of thv [() lloT~..7.i ~-lcj Lni: ... !-,::.·r~; 

fl_'Jr Uw nilmc o[ the nc•n-t)SL patl-i1~ip:1Un9 y\111:-~111.it.h. 

All States Except Gcorgin 

CcOr<J irl Only 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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. . FIREARMS DISTRIBUTORS -2- November 3, 1978 

If the location is not convenient to personally deliver the 
gun, the consumer may send the gun collect to the gunsmith 
and have it returned prepaid. 

What Distributors Cnn Do 

We suggest you check your gun inventories to be absolutely 
sure none of these recall rifles remain in your stock. Also, 
in a sho+t time we will be giving you further information 
which will help you to determine the dealers lo whom you 
may have shipped some of these rifles. 

What Your Dealers can Do 

Dealers shoul<.l look thr.ough their f:llen to c1ut-.or.m.lne nhoolcrs 
to whom the guns were sold. Shooters should then be contilcted 
and told to call the toll-free number for procedures. Also, 
dealers should check their inventories to be absolutely sure 
they don't have any of the rifles remaining. 

Presently we are combing our files to send you information we 
will have available on shipments we have made to you of this 
model. Retrieval of this information in such large quantities 
in time consuminq. If you lr<1VL' [lllY qm'!:tions Jor us, p.l(•,1!:c l>1ll 
our Mr. Jock Chisnall at our spc!dal Wll'l'S l\C'1'10N LINE l-800-243-927S 
(inside Connecticut 1-800-972-9379) or write him at the a~Jress 
shown on page 1 of this letter. 

Thanks again for your cooperation in handling this recall. Additional 
information will be sent to you as availnblo, toucthor with a 
copy of a letter to the dealers which is now b0ing prepared. 

Sincerely, 

{:~.·c~~ 
Director of Sales 

EJC/o 

attachment 

- ,.. __ -, -~-· ~ . ...._.._ -----·- '"'" -~ --- -----------
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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~ · · · ·· NEWS 
~mington.e ~ REMINGTON ARMS COMPANY, INC .• PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

-· RELEASE 
F 0 R RELEASE -----,lH'M'lf'lf4H!i&;wQ.,.,,,Y'""•'l''l':IKl'i-llotri¥E------

BRIDGEPORT, Ct., October 25, 1978 -- On October 23, l97B, 

a product liability case against Remington Arms Company, Inc., and 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 

gun fired the trigger was not pulled. Remington's investigation 

i.ndicated that thi.s was unli.kely but possible due to the fact that 

under certain unusual circumstances the safety selector and triqqor 

could be manipulated in such a way that subsequently moving the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 

A recall program has been initiated in connection with 

Mohawk Model 600 rifles and Remington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

January 23, 1979 

TO: E. F. BARRETT 
J. G. WILLIAMS 
A. W. BELL 
E. J. GARRITY 
E. G. LARSON 
R. A. PARTNOY 
R. B. SPERLING 

FROM: J. E. PREISER 

SUBJECT: MODEL 600 RECALL - DISTRIBUTOR/DEALER LETTERS 

Attached for your review and suggestions are: 

• Revised Dealer Letter - Incorporates changes made 
at our 1/16 meeting. 

• Draft of Distributor Letter - Tells distributors 
that we will be going directly to dealers. 

• Form for dealers to use in sending customers' names 
and addresses to us. This form is being distributed 
for review of content. The actual form with spacings 
and blocks will be prepared by Business Services. 

Please return any suggested changes to me. 

JEP/lcy 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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.. D R A F T 1/23/79 cc: Remington Firearms Distributors 

January 1979 

TO REMINGTON FIREAR~S DEALERS 

BULLETIN: PRODUCT RECALL 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 handgun. The 
following information will aid you in handling customer questions 
and provide you with a suggested course of action. 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and 
all Mohawk Model 600 rifles EXCEPT THOSE WITH 
A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 pistol with a serial number below 
7507984, EXCEPT THOSE WITH THE PREFIX "A" OR 
"B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

HOW RECALL IS BEING HANDLED 

Customers having guns covered by the recall should be told that 
Remington recommends that prior to any further usage of their guns 
that they be inspected and modified as required. This will be done 
at no charge by participating gunsmiths around the country. Customers 
may call one of the following toll-free phone numbers for the name 
of the nearest participating gunsmith: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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All states except Georgia 

Georgia Only 

1-800-241-8444 

1-800-282-1333 

-· Operator 61 

Operator 61 

If the location is not convenient to personally deliver the gun, the 
customer may send the gun collect to the gunsmith and have it returned 
prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure 
none of these recalled rifles remain in your stock. If you find that 
you do have either a new or used gun covered by the recall, call the 
appropriate toll-free number to find the name of the participating 
gunsmith who will inspect and modify the gun as required. Also, we 
ask that you look through your files to determine customers to whom 
the guns were sold. Please send the customers' names and addresses 
to us at 

Remington Arms Company, Inc. 
Box AWB 
Bridgeport, Conn. 06602 

and we will contact them. 

Enclosed for your convenience is a form to be used in sending us 
the above information. 

For convenient in-store use and display purposes we are also 
attaching a laminated message form that shows information pertaining 
to the recall. 

We thank you for your cooperation in handling this recall and 
regret any inconvenience caused you or your customers. 

EJC/lcy 
Attachments 

Sincerely, 

E. J. Conroy 
Director of Sales 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON ARMS COMPANY, INC. 
MAMUP'ACTU"E"ll OP' 

SPORTING FIREARMS.AMMUNITION 

PETEHS 
n11rr~r 

',rCWTll-JG flRf MMS, TRAPS, lllON. NEW YORK 

M.IMlll llllc 111. 11~111<:11•cw1, \C)NNIUICUI 

TRAPS TARGETS 

I! ll ll JU, A~t:At l~A5 BRIDGEPORT, CONNECTICUT 06602 

(date) 

PflfRS CARWOG[ [;IVl~ION 
l\Vl(ICfl'ORI, cnr1111c11c111 

I ARC,! l ',, 11111111'. f, < 'I ii' 1 

CAUll 111\~l ll Y, t1~1{1(;lPORT All/\,< >1.1/\lll 1~.'/\ 

A 11 IU,lS, Gl'.)RGIA 

Tmx, 964-201 SHA HORD, CONN. 

TO OUR FIREARMS DISTRIBUTORS 

SUUJEC'r: BULLETIN RIFLE RECALL 

Gentlemen: 

In our letter of November 3, 1978 on this subject, we 

mentioned that we would be sending you information on ship

ments we have made to you of models covered by our recall 

(certain Model 600, 660 and Mohawk 600 rifles and XP-100 

pistols). · 

k1 ~111 cxpcdJcncy, we have, inRtc.:lu, olccl('(l to L~1k0 ;i more• 

direct approach .•• furnishing full information on the recall 

to firearms dealers. 

Enclosed is a copy of a letter now being mailed to our 

dealer list, together with a laminated message for use as a 

display in bringing information on the recall to the attention 

of retail customers. Also enclosed is a copy of a form for 

dealers to use in sending customer data back to us. In addition, 

we plan a similar mailing to the full list of Federal Firearms 

License holders in the near future. 

We appreciate your cooperation in working with us on this 

recall, and while it may be necessary to request your assistance 

from time to time, every attempt will be made to spare you as 

much inconvenience as possible. 

EJC/lcy 
Attachments 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

E. J. Conroy 
Director of Sale~ 
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REMINGTON ARMS COMPANY, INC. 

PRODUCT RECALL 

MODELS BEING RECALLED 
All Remington 1'~1 600 and 660 Rifles, aro All 1".:ihawk lt>del 600 Rifles 
EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 Pistol With a Serial Nurrber BelOW' 7507984 
EXCEPT THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

DESCRIPTIOO OF M:DELS SOW StJBJECI' 'lU RECALL 

Serial Number 
M:Jdel Cal. letter Prefix Nurrber Narre 

e~CMn ~,t...l-NAME-------~~ XXXXXX 

CITY, STATE, ZIP 

TELEPOONE 
Area 

--------

Number 

FEDERAL FIREARMS LlCENSE 00. -------

Street State 

Note: Fonn would be a self-mailer with prepaid postage addressed to Remington Anns Campany, Inc., Box AWB, Bridqeport, Ct. 06602 



cc: Remington Firearms Distributor 

January 16, 1979 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: PRODUCT RECALL 

As you are undoubtedly a\'lare, we are recalling certain o:: our 
Model 600 series of center fire rifles and our XP-100 hnndgun. The 
following information will aid you in handling customer questions 
and pLovide you with a suggested course of action. 

MODELS BEING RECI-\LLED 

All Remington Model 600 and 660 rifles, and 
all Mohawk Model 6 0 0 rifles EXCEPT 'fHOSE ViITH 
A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 pistol with a serial number below 
7507984, EXCEPT THOSE WITH THE PREFIX "A" OR 
"B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

Hrnv RECALL IS BEING HANDLED 

Customers having guns covered by the recall sho~ld be told that 
Remington recommends that privr to any further usage of their guns 
that they be inspected and modified as required. This will be done 
at no charge by participating gunsmiths around the country. Customers 
may call one of the following toll-free phone numbers for the name 
of the nearest participating gunsmith: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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C R A F T 1/23/79 cc: Remington Firearms Distributors 

January 1979 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: PRODUCT RECALL 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 handgun. The 
following information will aid you in handling customer questions 
and provide you with a suggested course of action. 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and 
all Mohawk Model 600 rifles EXCEPT THOSE WITH 
A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 pistol with a serial number below 
7507984, EXCEPT THOSE WITH THE PREFIX "A" OR 
"B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

HOW RECALL IS BEING HANDLED 

Customers having guns covered by the recall should be told that 
Remington recommends that prior to any further usage of their guns 
that they be inspected and modified as required. This will be done 
at no charge by participating gunsmiths around the country. Customers 
may call one of the following toll-free phone numbers for the name 
of the nearest participating gunsmith: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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All states except Georgia 1-800-241-8444 Operator 61 

Georgia Only 1-800-282-1333 Operator 61 

If the location is not convenient to personally deliver the gun, the 
customer may send the gun collect to the gunsmith and have it returned 
prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure 
none of these recalled rifles remain in your stock. If you find that 
you do have either a new or used gun covered by the recall, call the 
appropriate toll-free number to find the name of the participating 
gunsmith who will inspect and modify the gun as required. Also, we 
ask that you look through your files to determine customers to whom 
the guns were sold. Please send the customers' names and addresses 
to us at 

Remington Arms Company, Inc. 
Box AWB 
Bridgeport, Conn. 06602 

and we will contact them. 

Enclosed for your convenience is a form to be used in sending us 
the above information. 

For convenient in-store use and display purposes we are also 
attaching a laminated message form that shows information pertaining 
to the recall. 

We thank you for your cooperation in handling this recall and 
regret any inconvenience caused you or your customers. 

EJC/lcy 
Attachments 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

E. J. Conroy 
Director of Sales 
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Froni the Desk vf 

J. E. PREISER 

TO: E. F. BARRETT 

Attached per our conversation 

is the Model 600 recall dealer 

letter/laminated ad. We are pre

pnrcd to stnrt mailing these early 

next week. If there are any 

changes in philosophy regarding 

this mailing, please let me know. 

~q? 
JF.P/lcy 
/\Lt,1c..:h. 
1/12/79 
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cc: Remington Firearms Distributors 

January 16, 1979 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: PRODUCT RECALL 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 handgun. The 
following information will aid you in handling customer questions 
and provide you with a suggested course of action. 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and 
all Mohawk Model 600 rifles EXCEPT 'fl!OSF. WITI! 
A SERIAL NUMBER STARTING WI'rH AN "A". 

Any XP-100 pistol with a serial number below 
7507984, EXCEPT 'l'I!OSE WITll 'rIIE PREFIX "A" OR 
"B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

HOW RECALL IS BEING HANDLED 

Customers having guns covered by the recall should be told that 
Remington recommends that prior to any further usage of their guns 
that they be inspected and modified as required. This will be done 
at no charge by participating gunsmiths around the country. Customers 
may cull one of the following toll-free phone numbers for the name 
of the nearest participating gunsmith: 

-- ------· - -- _________ .__,.,......,..._ __ ~ 
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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All states except Georgia 1-800-241-8444 - Operator 61 

Georgia Only 1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 
customer may send the gun collect to the gunsmith and have it'returncd 
prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure 
none of these recalled rifles remain in your stock. If you find that 
you do have either a new or used gun covered by the recall, call the 
appropriate toll-free number to find the name of the participating 
gunsmith who will inspect and modify the gun as required. Also, we 
strongly reconunend that you look through your files to determine 
customers to whom the guns were sold. These customers should then 
be contacted and told to call the toll-free number for the nam0 of 
the participating gunsmith where they can get their guns inspected 
and modified as required. As an alternative, you may send the 
customers' names and addresses to us at 

Remington Arms Company, Inc. 
Box EGL 
Bridgeport, Conn. 06602 

nnd we will cont~ct them. 

For convenient in-store use and display purposes we are 
attaching a laminated message form that shows information pertaining 
to the recall. 

We thank you for your cooperation in handling this recall and 
regret any inconvenience caused you or your customers. 

Sincerely, 

c.~.e~ 
EJC/ecc 
Attachment 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

E. J. Con:~Y ,.._, __ \ 
Director of Sales 
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IMPORTANT MESSAGE 
ID OWNERS OF 

REMINGTON MoDEL 600 
AND 660 RIFLES, 

MOHAWK 600 RIFLES, 
AND XP-100 PISIDLS. 

Under certain unusual circumstances. the safety 
selector and trigger of these firearms could be 
manipulated in a way that could result in accidental 
discharge. 

The installation of a new trigger assembly will 
remedy this situation. Remington is, therefore. recall
ing all Remington Model 600 and 660 rifles, and all 
Mohawk Model 600 rifles-except those with a serial 
number starting with an "A." 

. Also included in the recall are any XP-100 pistols 
with a serial number below 7507984, ezcept those 
with the prefb "A" or "B" before the number. 

Remington recommends that prior to any further 
usage of guns included in the recall, they be 
inspected-and modified If necessary. To obtain the 
name and address of the nearest Remington 
Recommended Gunsmith (who will perform the 
inspection and modification service free of charge). 
phone one of the following numbers: 

In all states except Georgia (toll free): 

1-800-241-8444-ask for operator 81 
In Georgia (toll free): 

1-800-282-1333-ask for operator 81 
In Canada (collect): 

519-821-7271 

******************************************************t••*** 

Another important message to all gun owners. 
Much has been written on firearms safety in general. 

and gun safeties, in particular. but we feel that a 
most incisive statement is contained in the 

NRA Hunter/Safety Handbook: "No hunter should 
depend wholly on the safety to prevent accidental 

firing. The safety ls meant only to supplement 
proper gun handling." 

Remington Arms Company. Inc. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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D R A F T 11/20/78 cc: Remington FireanTIS Distributors 

PETERS l@mington .. 
~ REMINGTON ARMS COMPANY, INC. c@]!T> 

MANUFACTURERS CF 

SPORTING FIREARMS, AMMUNITION 

SPORTING FIREARMS, TRAPS, ILION, NEW YORK 

AMMUNITION, BRIDGEPORT, CONNECTICUT 

TRAPS TARGETS 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 

(date) 

PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 

CABLE-HARTLEY, BRIDGEPORT 

TELEX, 964-201 STRATFORD, CONN. 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: PRODUCT RECALL 

ADA, OKLAHOMA 

ATHENS, GEORGIA 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 handgun. The 
following information will aid you in handling customer questions 
and provide you with a suggested course of action. 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and 
all Mohawk Model 600 rifles EXCEPT THOSE WITH 
A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 pistol with a serial number below 
7507984, EXCEPT THOSE WITH THE PREFIX "A" OR 
"B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

HOW RECALL IS BEING HANDLED 

Customers having guns covered by the recall should be told that 
Remington recommends that prior to any further usage of their guns 
that they be inspected and modified as required. This will be done 
at no charge by participating gunsmiths around the country. Customers 
may call one of the following toll-free phone numbers for the name of 
the nearest participating gunsmith: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544075 
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All states except Georgia 1-800-241-8444 - Operator 61 

Georgia Only 1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 
customer may send the gun collect to the gunsmith and have it returned 
prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure 
none of these recalled rifles remain in your stock. If you find that 
you do have either a new or used gun covered by the recall, call the 
appropriate toll-free number to find the name of the participating 
gunsmith who will inspect and modify the gun as required. Also, we 
strongly reconunend that you look through your files to determine 
customers to whom the guns were sold. These customers should then be 
contacted and told to call the toll-free number for the name of the 
participating gunsmith where they can get their guns inspected and 
modified as required. As an alternative, you may send the customers' 
names and addresses to us at 

Remington Arms Company, Inc. 
Box EGL 
Bridgeport, Conn. 06602 

and we will contact them. 

For convenient in-store use we are attaching a laminated message 
form that shows information pertaining to the recall. 

We thank you for your cooperation in handling this recall and 
regret any inconvenience caused you or your customers. 

Attachment 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

R2544076 



11/20/78 

'?mm the Des~ of 

J. E. PREISER 

_.JPIES TO: J. G. WILLIAMS 
E. G. LARSON 
E. F. BARRETT 
R. A. PARTNOY 
R. B. SPERLING 
E. S. McCAWLEY 
R. F. DIETZ 
N. S. OLENIK 

SUBJECT: MODEL 600 
RECALL/DEALER LETTER 

Attached is a re-draft of the dealer 
letter discussed at our 11/17 meet
ing. Please review and send me any 
comments or suggestions. 

Purchasing is exploring the price 
and availability of 20,000 laminated 
forms. 

~ 
P/lcy 

.t\.ttach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

-
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D R A F T 11/20/78 cc: Remington Firea.nTIS Distributors 

PETERS 

REMINGTON ARMS COMPANY, INC. ~ 

MANUFACTURERS OF 

SPORTING FIREARMS. AMMUNITION 

SPORTING FIREARMS, TRAPS, !LION, NEW YORK TRAPS TARGETS 
AMMUNITION, BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 
CABLE-HARTLEY, BRIDGEPORT 

(date) 
TELEX: 964-201 STRATFORD, CONN. 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: PRODUCT P-ECALL 

PETE~S CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 

ADA, OKLAHOMA 

ATHENS, GEORGIA 

R t:.: Ci::. i \I t:. D 

NOV 2 1 1978 

.R. A. PARTl\IO'i 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 handgun. The 
following information will aid you in handling customer questions 
and provide you with a suggested course of action. 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and 
all Mohawk Model 600 rifles EXCEPT THOSE WITH 
A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 pistol with a serial number below 
7507984, EXCEPT THOSE WITH THE PREFIX "A" OR 
"B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

HOW RECALL IS BEING HANDLED 

Customers having guns covered by the recall should be told that 
Remington recommends that prior to any further usage of their guns 
that they be inspected and modified as required. This will be done 
at no charge by participating gunsmiths arour1d the country. Customers 
may call one of the following toll-free phone numbers for the name of 
the nearest participating gunsmith: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544078 
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All states except Georgia 1-800-241-8444 - Operator 61 

Georgia Only 1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 
customer may send the gun collect to the gunsmith and have it returned 
prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure 
none of these recalled rifles remain in your stock. If you find that 
you do have either a new or used gun covered by the recall, call the 
appropriate toll-free number to find the name of the participating 
gunsmith who will inspect and modify the gun as required. Also, we 
strongly recommend that you look through your files to determine 
customers to whom the guns were sold. These customers should then be 
contacted and told to call the toll-free number for the name of the 
participating gunsmith where they can get their guns inspected and 
modified as required. As an alternative, you may send the customers' 
names and addresses to us at 

Remington Arms Company, Inc. 
Box EGL 
Bridgeport, Conn. 06602 

and we will contact them. ~ 
o. ... J "-•s r'"'~ r111."'f"lc.l 

For convenient in-storef use~we are attaching a laminated 
form that shows information pertaining to the recall. 

message 

We thank you for your cooperation in handling this recall and 
regret any inconvenience caused you or your customers. 

Attachment 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

R2544079 



D R A F T 11/20/78 cc: Remington Fireai.TnS Distributors 

./Wmingtone 
@Ji REMINGTON ARMS COMPANY~ 11\\C. 

MANUFACTURERS CF 

SPORTING FIREARMS. AMMUNITION 

PETERS 
<®.P..b 

SPORTING FIREARMS, TRAPS, lllON, NEW YORK 

AMMUNITION, BRIDGEPORT, CONNECTICUT 

TRAPS TARGETS 

lONOKE, ARKANSAS 

CABlE- HARTlEY, BRIDGEPORT 
BRIDGEPORT, CONNECTICUT 06602 

(date) 

Ptff<o CAKTRIDGE DIVISICN 

E.RIDGEPOR~, COt--INECTICUT 

TARGETS, FINDLAY, OrllO 

TElEX: 964-201 STRATFORD, CONN. 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: PRODUCT RECALL 

P.DA, OKL,O..HOMA 

ATHENS, GEORGiA 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 handgun. The 
following information will aid you in handling customer questions 
and provide you with a suggested course of action. 

MODELS BEING RECALLED 

All Remington Model 600 c-.nd 660 rifles, and 
all Mohawk ~ode1 GOO rifles EXCEPT THOSE WITH 
A SER 1 A L NUMBER ST ART HK~ W 1 TH AN "A " • 

Any XP-100 pistol with a serial number below 
7507984, EXCEPT THOSE WITH THE PREFIX "A" OR 
"B" BEFORE THE NUMBER. 

HOW RECALL IS BEING HANDLED 

Customers having guns covered by the recall shoulct:::::B'e::::::t:SJ.. 
Remington reconunends that prior to any further usage o 
that they be inspected and modified as required. This ..,_-"-___ ~ 
at no charge by participating gunsmiths around the country. Customers 
may call one of the following toll-free phone numbers for the name of 
the nearest participating gunsmith: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544080 



All states except Georgia 

Georgia Only 

-2-

1-800-241-8444 - Operator 61 

1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 
customer may send the gun collect to the gunsmith and have it returned 
prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure 
none of these recalled rifles remain in your stock. If you find that 
you do have either a new or used gun covered by the recall, call the 
appropriate toll-free number to find the name of the participating 
gunsmith who will inspect and modify the gun as required. Also, we 
strongly recommend that you look through your files to determine 
Cti.stomers to wliom trie ~tins '{eff.'soI.[':' 

4 

Tnese Cilstoffierss~n be 
contacted and" tolCl t'o ca1r tne ton-free number for the name of the 
participating gunsmith where they can get their guns inspected and 
modified as required. As an alternative, you may send the customers' 
names and addresses to us at 

Remington Arms Company, Inc. 
Box EGL 
Bridgeport, Conn. 06602 

and we will contact them. 

For convenient in-store use we are attaching a laminated 
form that shows information pertaining to the recall. 

We thank you for your cooperation in handling this recall and 
regret any inconvenience caused you or your customers. 

Attachment 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

R2544081 



11/20/78 

From the Des~ of 

J. E. PREISER 

_/T 
COPIES TO: 

SUBJECT: 

J. G. WIL~IAMS odJD 
E. G. LARSON ( V 
E. F. BARRETT 
R. A. PARTNOY 
R. B. SPERLING 
E. S. McCAWLEY 
R. F. DIETZ 
N. S. OLENIK 

MODEL 600 
RECALL/DEALER LETTER 

Attached is a re-draft of the dealer 
letter discussed at our 11/17 meet
ing. Please review and send me any 
comments or suggestions. 

Purchasing is exploring the price 
and availability of 20,000 laminated 
forms. 

~ 
_ .... P/lcy 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RD-411 REV. 4-511 

.. 
• 

. . 
REMINGTON ARMS COMPANY, INC. 

1NT!£R-~PARTMENTAL CORRESPONDENCE 

J. E. PREISER 

Bridgeport, Connecticut 
November 22, 1978 

MODEL 600 RECALL/DEALER LETTER 

With reference to your memo.of November 20, the proposed draft 
of a letter to dealers relative to our recall of the 600 series 
rifles and XP-100 pistols looks fine to me. 

E. s. Mccawley, Jr. 

ESM/s 

---- '' 
-.;- ~" ~_., i'-,_ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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D R A F T #4 cc: Remington Firearms Distributors 

~mington .. 
~ REMINGTON ARMS COMPANY, INC. 

MANUFACTURE:R5 CF 

SPORTING FIREARMS. AMMUNITION 

PETERS 
QB!> 

SPORTING FIREARMS, TRAPS, lllON, NEW YORK 

AMMUNITION, BRIDGEPORT, CONNECTICUT 

TRAPS TARGETS PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 TARGETS, FINDLAY, OHIO 

CABLE-HARTLEY, BRIDGEPORT 

TELEX· 964-201 STRATFORD, CONN (date) 

ADA, OKLAHOMA 

ATHENS, GEORGIA ( 

/'r '(~it(.\fi1' 

l e'J tJ .. •,J.ir ~~ ~ 
"ct ~ J. oP" 

,')..fit.I' ft' \1~ .,,t 
v- ""' ,., \ ,,\ f.ll" 

u..' o.) ,, . ,, ' 

/'. s· .. :-, 
(J) 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: PRODUCT RECALL 

~.. G.'' 
As you are undoubtedly aware, ~8Mi~!~on-M; recalling certain of 

our Model 600 series of center fire rifles and our XP-100 handgun. 

The following information will aid you in handling customer questions 
'a.,. 

and provide you with ~ suggested course of action. 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and all 

Mohawk Model 600 rifles EXCEPT Ahose with a -----

serial number starting with an 11 A '1 • --~-

Any XP-100 pistol with a serial number below 

7507984, EXCEPT ,tf_h~~-~ with the prefix 11 A" or 

11 B11 before the number .. 

DATES OF MANUFACTURE 

Prior to February, 1975. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544084 
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HOW RECALL IS BEING HANDLED 

Customers having guns covered by the recall should be told that 

Remington recommends that prior to any further usage of their guns 

that they be inspected and modified as required. This will be done 

at no charge by participating gunsmiths around the country. Customers 

may call one of the following toll-free phone numbers for the name of 

the nearest participating gunsmith: 

All states except Georgia 1-800-241-8444 - Operator 61 

Georgia Only 1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 

customer may send the gun collect to the gunsmith and have it returned 

prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure 

none of these recalled rifles remain in your stock. If you find that 

you do have either a new or used gun covered by the recall, call the 

appropriate toll-free number to find the name of the participating gun-

smith who will inspect and modify the gun as required. Also, we strongly 

recommend that you look through your files to determine customers to 

whom the guns were sold. These customers should then be contacted and 

told to call the toll-free number for the name of the participating 

gunsmith where they can get their guns inspected and modified as required. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544085 
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As an alternative, you may send the customers' names and addresses to 

us at 
Remington Arms Company, Inc. 
Box EGL 
Bridgeport, Conn. 06602 

and we will cont t them. 

We thank you for your cooperation in handling this recall4-J vtj~~t 
""') 1 ,...c.~"""""'C."C.t c-.-.~iJ (f3'"'Q'o'..-."' C..i..!Jf.i-',..), 

11/20/78 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

R2544086 



., 
' 

.\ 
( 
.; 

1 
j 

'·} 

· .. 
.1 

-; 
I 

/ 
I 

'( 
I 

!",' 

.. 
"' 

........ ; 

Under cert.ala unw:iual clrcumsti:lncc8, 
the safety ~.idector and trlgf4er d thcs<: 
firearms c0uld be manipulated In a Wf:l.y 

that could result in accfdent.:."11 tli.~11.ar~;c. ... 
11ie installation of a new trtg:;er 2<S.:.-...embly 

· will reme.:ly thfs sftuatton: Rcnt!ngtm1 Is. 
lhercforc. fl'.CUlllng au Remtngt~)J1 lvto<lel 
600 and 660 rifles. and all Mohawk 
Modr.l 600 r1 Oes-·~.xcept lhO!IC whb a 
serial number at~1tfug with au 11A." 

Alw included In the rrcall arc nuy 
·. •..,.'_.', 

XP-100 pl~ito!s with a !:i:r!:JI 11umh:! 

belo\•,r 75079B·L exctr..it t;1c~H'~ ~;:ith ~.L.:. 
p:rcO.X "A'"' o:.:· "D .. bcfo:~~ t'J.u; &.;;,;_wt'";. 

Remin~t0n. rc•.7ommc-nd~~ t11at pnr:1- '" 
any forth.er usage {if ~;!ins indw.i;~J. ::r. 
the recali. tht::y be iW.:pecti.:d--~1.nd 
modified if nece~S<:lry. Tn o}Jt<U\t tli:· 

nameandaddres'$of !11c ni.'i.lr-;::::t f<'.emf11" '-':1 
Rccommcndrrl Guns11111 Ii ! \\'ho \1:11! r .,,. ~ 
form the lr1~p~(.·lJon and ,11odtflG11l11i~ 
servtce fr~e of ch<.lrgd. phone om~ of t:w 
following numl.wrn: 

In ti.ll ~L;ttt-s. t'!tl.'ept ('tCQft'.f,;! ftoH IR'!l: 

l-S~0-2-t1i .. a.tr44-.:a~k !~r v11erntor 61 
. , !n f'..e<>r;~;a (t1)ll [cttl! 

1·800·2!~~~ .. :fl333-a.qic for operator 61 
It\ C.-in~:.l.1 l~1.1ll~"t I: 

..-. ·, 519·G~el·127l 
f~f?/l///~(;f'.c.r// )/1/fl{[. ~CJ.'(/r'?'/./l J r/ //i!" ·' 

,. 

l ; ... ~ 
. ' 

I, 

• 

'' 
' ' l 

• 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

'· 
,, .. 

.. 
• 

~ 

R2544087 



D R A F T cc: Remington Fireanns Distributors 

REMINGTON ARMS COMPANY, INC. 
PETERS 
~ 

MANUFACTURERS CF 

SPORTING FIREARMS. AMMUNITION 

SPORTING FIREARMS, TRAPS, ILION, NEW YORK 

AMMUNITION, BRIDGEPORT, CONNECTICUT 

TRAPS TARGETS 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 

PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 

CABLE-HARTLEY, BRIDGEPORT ADA, OKLAHOMA 

ATHENS, GEORGIA 
TELEX, 964-201 STRATFORD, CONN. 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: RIFLE RECALL 

f .. , .... l)ff./..11 
Ct I 6.:1.:> 

As you are undoubtedly aware, Remington is recalling~ model -e'f 
j('/10 o F- J(e-10.tJ 

9CbJ:" center fire rifles and our &lile handgun. The following information 
c,....t.1-'' 

will aid you in handling 98nswtta: questions and provide you with a sug-

gested course of action. 

5 
MODEL BEING RECALLED 

All Remington-Brand Model 60~-:;Bolt Action Center Fire Rifles 
,/ r l 

All Modey,,.~6c/ Bolt Act.Lon Cen~r Fire R~fles 
/ I t ; 

Any 600 lt Actio~ Center /Fire Rifl~f> except 

seri numbe start;ingf with an l"A", : 

-Bra d XP-100 ent¥'/ Fije Handgun\_;~·th a slrial 

t ~n 7 ,507 ,984 eicept ~~e with the prefix "A" 

e the number. JM teS U! Ht&ttafac tare !'£ ior Le -. 

HOW RECALL IS BEING HANDLED 

C:gR:i;;nimex;s having guns covered by the recall should be told that 

Remington recommends that prior to any further usage of their guns that 

they be inspected and modified as required. This will be done at no 

charge by participating gunsmiths around the country. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544088 



-2-

call one of the following numbers for the name of the nearest participating 

gunsmith: 

All states except Georgia 1-800-241-8444 - Operator 61 

1-800-282-1333 - Operator 61 Georgia Only 

If the location is not convenient to personally deliver the gun, the 
C-> t--- - c ,, 
G43ItSWttEI may send the gun collect to the gunsmith and have it returned 

prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure none 

of these recalled rifles remain in your stock. If you find that you do 

have either a new or used gun covered on the recall, call the appropriate 

preceding number to find the name of the participating gunsmith who will 

inspect and modify as required. Also, we strongly recommend that you look 

c~ t"-t"' ~ 
through your files to determine ce!iSU!Ll&irl! to whom the guns were sold. 

C"".)t~ .. ~. 
These eeHSl:imQES should then be contacted and told to call the toll-free 

number for the name of the participating gunsmith where they 

guns inspected and modified as required. lh ..... Q,lfr, .... ,.,f,Je_ o"""" 
C..c) h""-L~' 1'111. ""&.) Gt ,,.J. • J /-e-1$1! _,, fo '1J -..-...P - I / / t>..., -Jo..;; f(, - • 

----

can get their 

Co:t ... ~ ~~ d i1.. '--

5 ~- ...,< c;/~ 
... ":55t' > 

c information from your Remington distributor. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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., 

We thank you for your cooperation in handling this recall. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

R2544090 



D R A F T cc: Ranington Fireanns Distributors 

REMINGTON ARMS COMPANY, INC. 
MANUFACTURER& DF 

SPORTING FIREARMS. AMMUNITION 

PETERS 
rOIJJl!IKii 

SPORTING FIREARMS, TRAPS, lllON, NEW YORK 

AMMUNITION, BRIDGEPORT, CONNECTICUT 

TRAPS TARGETS 

IOf-IOKI, A~KANSAS BRIDGEPORT, CONNECTICUT 06602 

PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TAR<~1r··,,11111i1AY, <1111(, 

CAllll HARTl~Y, BRIDGEPORT AUA, UUAHOMA 

A Jl(LNS, G[QRGIA 
TElLX· 964 201 STRATFORD, CONN. 

TO REMINGTON FIREARMS DEALERS 

BULLETIN: RIFLE RECALL 

As you are undoubtedly aware, Remington is recalling one model of 
yp,~ 

our center fire rifles and our~ handgun. The following information 

will aid you in handling consumer questions and provide you with a sug-

gested course of action. 

MODErf BEING RECALLED 

All Remington-Brand Model 600 Bolt Action Center Fire Rifles 

All Remington-Brand Model 660 Bolt Action Center Fire Rifles 

Any Mohawk-Brand Model 600 Bolt Action Center Fire Rifles except 

those with a serial number starting with an "A". 

Any Remington-Brand XP-100 Center Fire Handgun with a serial 

number less than 7,507,984 except those with the prefix "A" 

or "B" before the number. Dates of manufacture prior to 

February 1975. 

HOW RECALL IS BEING HANDLED 

Consumers having guns covered by the recall should be told that 

Remington reconunends that prior to any further usage of their guns that 

they be inspected and mo?ified as required. This will be done at no 

charge by participating gunsmiths around the country. Consumers may 
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call one of the following numbers for the name of the nearest participating 
f 

gunsmith: 

All states except Georgia 

Georgia Only 

1-800-241-8444 - Operator 61 

1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 

consumer may send the gun collect to the gunsmith and have it returned 

prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure none 

of these recalled rifles remain in your stock. If you find that you do 

have either a new or used gun covered on the recall, call the appropriate 

preceding number to find the name of the participating gunsmith who will 

inspect and modify as required. Also, we strongly recommend that you look 

through your files to determine consumers to whom the guns were sold. 

These consumers should then be contacted and told to call the toll-free 

number for the name of the participating gunsmith where they can get their 

guns inspected and modified as required.~~ ~~Ir~ 
Stud tu~ au~~ .ti> «<i,1 eau ~ 
aud~toc&~l&~. {J 

we are combing our files to send 

on shipments 

in turn will be 

under the recall. 

quantities 

receiving this information from 
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Our distributors 

to you that are covered 

to notify 
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• 
r We thank you for your cooperation in handling this recall. 
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Sincerely, 
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.- D R A F T cc: Ieningtoo Firearms Distributors .. 
/(tJmington. 

<U9t> REMI°NGTON ARMS COMPANY, INC. 
MANUFACTURER8 DF 

SPORTING FIREARMS, AMMUNITION 

SPORTING FIREARMS, TRAPS, IUON, NEW YORK TRAPS TARGETS 
AMMUNITION, BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 

PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO 

CABLE -HARTIEY, BRIDGEPORT ADA, OKLAHOMA 

ATHENS, GEORGIA 
TELEX, 964-201 STRATFORD, CONN. 

TO REMINGTON FIREARMS DEALERS 

· · . BULLETIN: RIFLE RECALL 

As you are undoubtedly aware, Remington is recalling one model of 

our center fire rifles and our one handgun. The following information 

will aid you in handling consumer questions and provide you with a sug-

gested course of action. 

MODEL BEING RECALLED 

All Remington-Brand Model 600 Bolt Action Center Fire Rifles 

All Remington-Brand Model 660 Bolt Action Center Fire Rifles 

Any Mohawk-Brand Model 600 Bolt Action Center Fire Rifles except 

those with a serial number starting with an "A". 

Any Remington-Brand XP-100 Center Fire Handgun with a serial 

number less than 7,507,984 except those with the prefix "A" 

or "B" before the number. flaee:!I· ef ma:i:mfactu~Q prie£ ee 

HOW RECALL IS BEING HANDLED 

Consumers having guns covered by the recall should be told that 

Remington reconunends that prior to any further usage of their guns that 

they be inspected and rno~ified as required. This will be done at no 

charge by participating gunsmiths around the country. Consumers may 

_- 110* WO@ UAQ_z;atQ@ 
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call one of the following numbers for the name of the nearest participating 

gunsmith: 

All states except Georgia 

Georgia Only 

1-800-241-8444 - Operator 61 

1-800-282-1333 - Operator 61 

If the location is not convenient to personally deliver the gun, the 

consumer may send the gun collect to the gunsmith and have it returned 

prepaid. 

WHAT DEALERS SHOULD DO 

We urge you to check your gun inventories to be absolutely sure none 

of these recalled rifles remain in your stock. If you find that you do 

have either a new or used gun covered on the recall, call the appropriate 

preceding number to find the name of the participating gunsmith who will 

inspect and modify as required. Also, we strongly recommend that you look 
~.,,tt"'YrloU .s 

through your files to determine consumers to whom the guns were sold. 
~ 

These eQRa;;umei:;:.s should then be contacted and told to call the toll-free 
\ 

number for the name of the participating gunsmith where they can get their 

guns inspected and modified as required. {k;_.~ ~~ 7p.a ~ 
~~ ~~s ~~ ~dd-~-s -to ~a-,.~ 
(UJ-e-~~~. 

I , 
r . 

Pre ently w;re combi g our files to 

inform tion weyve avail ble on ship ents ur distri utors 

in rn will }1e notify' g you guns shiP, ed to yo that are overed 

~er ~her/call. s· of this "nformati in such arge 

;'quantiti is time, consuming, e strongly urge tha you proc ed to no ify 

/ befof eceiving his inform ion fro your Remi gton di ributor. 
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RO-C.<J NEV, 6·:111 

REMINGTON ARMS COMPANY, INC. 
"' r'" I •~PAfH.,.IONT""L. CO..llllll'ONDllltCll 

l'U: 

:"ROM: 

E. G, Lar1on 

R. G. Sherman 

}'.1..Q.Il.EL 600 a 660 AND XP-100 

RECALL FIRE CONTROL PRODUCT!Qll 
.~: 
·~ -~~t ~., 

' '~\:._? \'~I~' 
',..) - -\f'\ ... ~'·'-) 

er 13, 1979 

::f2l~ 
The 1980 Big Gat11e Season is almost here and, ~' gunsmiths handling the 
recall repairs are experiencing a modest aura•"lft.. guns being returned 
for recall. · • 

'•f.<1 
11ie rcl1irn on the 140,000 ATF Name1 MailiDS :ll'~ial•o 1howing an excellent 
response, and Al Bell'• STOUp.wi.11 be proc .. ~.a aubstantial number of 
these returns very shortlY":", This should s· , r..• definite increase in 
calls being received by our Atlanta Wats · ice and also result in 
an increased activity with our 1',ecall Sen ·. Ona. 

i, ., 

It is my personal feel in& that we abauld · · 
of these fire control units to approxiJlat 
station requests again sh"! a decline in a . 

increasing our production 
day until the service 

RGS/ ac 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Coordinator 
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We thank you for your cooperation in handling this recall. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Sincerely, 

R2544097 



t 
cc: R. G. Sherman 

RD-GI REV. 1-98 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

November 6, 1979 

To: J. E. Preiser 

From: E. G. Larson 

Subject: 600 Triggers 

In reviewing R. G. Sherman's preliminary report, it indicates, 
from !lion's report, that through October 31, Ilion has produced 
25,352 triggers; we have shipped or used at Remington installa
tions 24,861; and have 491 on hand in Arms Service. 

R. G. Sherman contacted most of the repair shops, and we find 
they have a total of 2,430 unused triggers on hand. Those, plus: 
the 491 at Ilion, totals 2,921 triggers available for any future 
guns. 

I would suggest we cease all production, and ask that each gun
smith return all but 3 triggers. Allowing each 3 triggers for 
future use would leave approximately 521 in the field, and Ilion 
would have a supply of 2,400 to handle all future needs. 

Red feels we should not request return until year's end because 
hunting seasons are still in progress, but I feel we should get them 
back now. I am sure there will be rnixups, and these figures can 
only be used for approximations. 

Let's discuss. 

E. G. Larson 

EGL: lb 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

RECEIVED_ 

NOV 6 1979 

J. E. eRSSf.R. 

R2544098 



L'J},_,t~l~~ ~'14~ ~~ 
/I/ ) ~ ~Vr4'"r cc: J. ·G~ Williams ...... llllY .... 

REMINGTON ARMS COMPANY, INC. ~ · 
INTEl'-0.l"Ai.TMENTAL COl'f'ESl"ONCENCI: ti 

To: E. J. Conroy 

From: E. G. Larson 

Subject: 600 Recall Gunsmiths 

{_: L<2-

/ 

October 30, 1979 

Now that the above recall is winding down, it would be appropriate 
to express Remington's thanks to those gunsmiths who assisted us. 

They not only saved us time and expense, but were very cordial to 
the customers while handling these repairs, and did a selling job 
in stating the problem was not Remington's. Also, we may need 
their services sometime in the future. 

It has been suggested that we have the new belt buckle made up 
into a one-of-a-kind model (a different colored goose), and enqrave 
each on the back with something .like: 

To: Les Freer, In Appreciation 
From: Remington Arms Company, Inc. 

accompanied by a personal letter of thanks from someone in top 
management. 

If this meets with your approval, I will check on the estimated 
cost, and an appropriate inscription can be developed. 

{'hr/,~ 
E. G. Larson 

EGL:lb 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Rf..Cf..\'JEO 

~o\J 8 ,91<! 

l. f... p\lE.\SER RECEIVED 

OCT 301979 

E. J. CUN ROY 
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c: E. G. Larson 
DON'T SAY IT-WRITE IT R. G. Sherman 

F. T. Millener 
To (j),J. E. PREISER Location __________________ _ 

,Id/¢ Phone 
From __ A_. _W_. _B_E_L_L ____ • ______ Location No.-----

Subject __ GU_N_RE_C_A_L_L_-_A_T_F_MA_I_L_I_N_G _________________ Date 8 / 3 0 /7 9 

RD 779 

CRU has completed the labeling of 140,000 pieces going to ATF license 
holders; 90,000 have been mailed to date, the balance will follow 
shortly. Increased telephone activity in Atlanta and paper handling 
at Bridgeport are expected to result. 

AWB: jb 

RECEIVED 

AUG 31 1979 

J. E. PRElSER 

STOP, LOOK, AND LIVE 

e-...,_- -

RECEIVED 

SEP 5 1979 

E.F. BARRETT 

RECEIVED 

SEP 4 1979 

R. A. PARTNOY 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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\ ~ l ,, / Septewber 27, 1979 

' 

TO: Johu P. Lind• 

FROM: R.. G. Shermaa 

' 
SUBJECT: ILION MODEL 600-660 ~ FIRE CONTROL INVDTORY 

'Ihe request for production of additional fire control unite for the above 
D>del.a vaa prompted by a surge in activity by our repair etatiou. 

Many customers have intimated to our service stationa that if their gua 
is not repaired in a reaaoubla l8"gth of time, they may forget th• vbole 
thin.g. 

We al.ao feel that our 140,000 unit ATP Mailing, completed approximately 
10 days ago, will generate aclditioual activity with our gunsmiths. 'Rabara 
from thia mailing to data h&'ft hna fa:ialy auatantial. .A.. w. Ball, 
Manager of Computer OperatiOM md Progr-, informed - that thia Fora 
No. RA 1897 will be goia1 to kaypuaeh :1a approximately one week. 

Our feeling at thia eDd :l8 tbat ve abould try ad maintaia a nail but 
adequate iaveatory of po8aibly SOO .Uta 111ltil the end of 1979. At thia tiM 
we ca r.....,.alut• the a&ire ei.hatioa by peraoully coatactiag, either by 
phaaa or c:orrupon4ence, uch of OU' Hrvic• atatiou perfonaiag rac:all 
iutallatioa.. 'ftai8 would provije 1• with an up-to-date accurate auount 
of tmU11e4 fin aoatrol aita ia the field. 

If you baYe aay f~ q ... tieu or would like to dillcusa th:U at greater 
length, pve •a ull. 

B.I;S/u. 
cc/I. G. Laraoa 

J. I, Pnilg ./ 
J. B. Carte 
J. A. Stell 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

I.. G. Shanaa 
Product Service Coordiaator 

RECEIVED 

SEP 2 G 1979 

J. f. eREISER 

R2544101 
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A.,.:.-
_,_ ... : 
'' ' _,, }~-. 

qo-Ga HEV. 8-'8 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAi. CO .... Qf'ONCIENCE 

'I'O: J. P. I.IND! 

FHOM: E. G. LARSON ~~:I~ 
"i....'.-1r 

E. F. Barrett~ 
J. E. Preiser 
R. G. Sherman 
J. A. Stekl 

·~.~ . 
MODEL 600, 660, XPlOO rlltl CONTROLS 

* ,1 

~. 

Please see copies of R. G. She~'• letter attached. 

The response to the 140,000 BA'l'!' "*ilings appears to be 
h ... gher than ori;inally eatimated. _ -",,;; '. 

• -Ji:{-~: ....... ' 
Based on abov'e ans! R. G. Sherman')~oont&cte with participatin<J 

yunsrniths, we feel ProduQtion shou14 ~ide 100 fire controls daily 
until a drop off is notec!. · ~-~--:~: 

'"*j,• 
R. G. Sherman and J. A. Stekl will. keep you posted on 

requirements. 
>' 

Your assistance will be appreciat~:.· 

EGL/kw 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RECEIVED 

SEP 17 1979 

J. E. PREISER 
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J. E. PRE ISER 
To E. G. LARSON 

DON'T SA V IT-WRITE IT c: 

Location 

L. J. Scott 
A. W. Bell 
R. G. Sherman 

Phone 
From F. T. MILLENER~ Location -------------No.-----

Subj.ct RECALL - ATLANTA CALLS 

Atlanta call status as of july 1st is attached for your 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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If: 1 •5-604 EYE·EASE 
.. -1is-!toA 2012c eurr 

""""'' "'"""''-------
TELEPHONE CALLS 

TO 

ATLANTA WATS-IN-SERVICE 
-- ---

n;TE______ NUCA~BLELRS l~~~C--A~L~L-ST~~l -~N~O-T
3

E-S~J--'- 11 
----+t----------------- '- - JlE . j NUMBER_fil_ I 

nAY 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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5 

6 

7 

8 

9 

10 

11 

12 

35 

36 
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From the Des~ of 

.J. E. PREISER k / l z.. l t ; 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RD-69 REV. e-sa cc: 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

R!_min.gto11. 
~ 

TO: J. E • PREIS ER DATE: 

FROM: R. G. SHERMAN 

SUBJECT: FIREARMS MODEL 600 RECALL 
REPAIRS MADE TO DATE 

Ilion Arms Service 

Canada 
Cost 

Authorized Service Stations 
Cost 

Total Repairs Made 

Cost per gun (excluding Ilion) 

RGS/fs 

Repairs Made 

1291 
661 

1952 Total 

396 
$3300.00 

8485 
$67,775.00 

10,833 

$8.00 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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E. G. Larson 

6/8/79 

Model 

XP-100 
600-660 

600-660 

R2544106 

W'. 
,·: 



........ 

To J. E. 

-•om A. w. 

PREIS ER 

BELL ,t/u/!; ' 

c: E. G. Larson 
DON'T SAV IT-WRITE IT R. G. Sherman 

R. D. Anderson 

~, 
Location 

Location 
Phone _____________ No. ____ ~ 

Subject FIREARMS MODEL 600 RECALL - DEALER MAILING RESPONSE 
-------------------------------Date 6/12/79 

Friday Number of 
Week Ending Responses Owner 

Through May 25 582 4,807 

June 1 4 25 

June 8 3 15 --
Total 589 4,847 

AWB/W 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Dealer 

1,616 

1,616 

Owner 
Mailing 

3,941 

859 

4,800 

R2544107 



cc: E. G. Larson 
R. G. Sherman 

RO-tiO REV 8-M 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL COAAESPONCENCI!: 

June 4, 1979 

R. I3. SPERLING 

MODEL 600 RECALL PROGRAM - AUTHORIZATION 
TO REMOVE 4473 FORMS FROM CARTER COUNTRY 

In response to our earlier conversation, I have attached 
a letter from Dewey Godfrey that explains a proposed 
method of using Carter Country's 4473 forms. I believe 
it contains the necessary information you requested prior 
to seeking permission from the A.T.F. 

If there is any additional information you require, please 
let me know. If not, keep me posted on your progress with 
the A.T.F. 

JEP/lcy 
Att. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

. E. PREISER 
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RD-el REV. 8·58 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

TO J. E. Preiser 

FROM Dewey Godfrey, Jr. 

Dallas, Texas 
May 31, 1979 

SUBJECT: Carter Country, Houston, Texas 
Model 600 Rifles 

Jack, in regard to our previous conversations involving 
Carter Country's firearms registration records pertaining 
to the sale of Model 600's and XP-lOO's to individuals, 
the only way we can get this information is to take it from· 
Carter Country's forms #4473. As you are aware, we thought·
we had the problem worked out but Bill Carter has backed out' 
of the original agreement but has stated we can use his #4473 
forms if we can get permission from the A.T.F. to take these 
forms from his place of business. 

The person who will be responsible and will handle the forms 
will be Linda Thompson, our Houston field rep's wife. It is 
our intention that the forms will be carried to David Thompson's 
house, 1500 Diamondhead Blvd., Fairway Port #123, Crosby, Texas. 
These forms will be picked up, used and returned to Carter 
Country on an every other day basis. At no time would we 
have in our possession all of the #4473 forms. 

As soon as we get the details approved, we will proceed with 
securing the names and addresses of the purchasers of our 
Model 600 rifles as well as XP-100 fr 1968 - 1979. 

DGJr/gm 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

RECEIVED 

JUN 4 1979 

J. E. PREISER 

R2544109 



1J. E. FREISER 
E. G. LARSON 

To N. S. OLENIK 

DON'T SA V IT-WRITE IT 
c: L. J. Scott 

R. G. Sherman 

Location __________________ _ 

/ 

From ---1.,;.F...,,___.,,T_._. ~M..r..I .1r1.L.1.1.LE...,Nl.l..E...,R~f'-I /.-4-J/J._. -v_'--______ Loc9'1on .. - ------------ ~~----.11':: 
_{. .1 {_~ Date 6 / 4 / 7 9 r:1 

Subject BECAI.I. - ATLANTA CALLS 
\ \' 

Atlanta call status as of June 1st is attached for your information. 

FTM:rmd 

110 778 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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l 

I I DON'T SA v IT-WR/TE-f-,E-1 v ECO ~-: g: 
~ . R.D. 

,
0 .J.E. PREISER · MAY211979 
-----------------loco HOii 

Lar~cn 
Sherman 
AnJ.crson 

/\, \\'. RJ:l.L J/k1~ E, Ci. Li\H~JI~ ,,_ 
hOfll _______ .... _...__..__ _______ locallOft -------------No.-----
Svbitct Fl IU:i\R~IS MODEL 600 RF.CAI.I. - Jll:AI.EH Ml\ TL ING RJ:SJ>ON.')[: Datt S / 1 8 /7 ~1 

Friday Numhcr of 
Weck f:n<ling ~c spon ~:H.::!_ Owner Oca1cr 

Through 1\pri 1 ., ., 
5 5 f> 4,595 w I 1 , (d (i 

May 4 9 106 
May 11 7 65 
May 18 4 34 

• Total 576 4,800 J ,616 

Al~B: j b 

In reference to above 

On February 8, 1979, we mailed approximately 1611 letters 
(Attachment #1) to dealers requesting that they supply names 
of customers who purchased products covered by the recall. 
When we made this mailing, we sent copies for information 

Owner 
~~1-!. 

~ '9'11 

3,941 

to our distributors. Through May 18, we received 576 responses 
as a result of this mailing. Although we didn't specifically 
request them to do so, 13 distributors supplied us with the 
names of 1,616 dealers to whom they sold recalled products. 
Tb.e remaining 563 responses were from dealers who supplied 
the 4,800 consumer names. . 

As of May 18, we mailed letters (Attachment #2) to 3,941 of 
the 4,800 names received. On June 1 we will mail the additional 
859 consumer letters. 

As a matter of information, 28% of our consumer letters are 
being returned by the Post Office as "undeliverable." Also, 
we are currently working with Carter Country, a large Houston, 
Texas dealer, to obtain his list of 6,000 to 10,000 names of 
M600 customers, none of which are included in the 4,800 names 
we have as of now. 

5/30/79 
JEP/ds 

J.P. McANDREW~ } 

\ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON ARMS COMPANY. INC. 
SPORTING ARMS· AMMUNITION ·TAROtlS ·TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

February 8, 1979 

TO REMINGTON FIREARMS DEALERS: 

BULLETIN: PRODUCT RECALL 

ft l. r , . ..., C'JH f 

:!O]•JJl·lllZ 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 target 
pistol. We are trying to reach ~11 of the owners who may have_ 
these recalled models and you can be of invaluable assistance 
to us in this effort. To date, we have alerted the public to· 
our recall through radio and television coverage as well as by 
ncwsp~pcr and magazine articles and advertisements. In order 
to help us reach the individual shooter directly, we ask that 
you look through your files to determine the customers to wilom 
the following recalled guns were sold: 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and all Mohawk Model 600 
rifles EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 

J\11y XP-100 pistol with a serial number below 7507984, EXCEPT 
'J'llOSE WITH THE PREFIX "A" OR "D" BEFORE THE NUMBER. 

DATES OF MJ\NUFACTURE 

Prior to February, 1975 

1, 

* * * 
Please send the customers' names and addresses to us at: 

Remington Arms Company, Inc. 
Box AWD 
Bridgeport, CT 06602 

and we will contact them. .. 
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Enclosed for your convenience is a form to be used in sending 
us the above information. 

We also urge you to check your own firearms inventories to 
be absolutely sure none of these recalled guns remain in your 
stock. If you find that you do have either a new or used gun 
covered by the recall, call the appropriate toll-free number 
listed below to find the name of the nearest participating 
gunsmith who will, at no charge, inspect and modify the gun 
as required. 

All states except Georgia 

Georgia only 

~ 1-800-241-8444 (Operator 61) 

1-800-282-1333 (Operator 61) 

Inquiring customers who may have guns covered by the recall 
r.houlcl be told that Remington rC'commcnds that prior tn .iny 
furlhcr US.l<JC Of their guns th.:tt they be inspected .:tnd modific!d 
il9 required. ~1is will be done at no charge by participating 
gunsmiths around the country. Customers may call one of the 
above toll-free phone numbers for the name of the nearest 
participating gunsmith. If the location is not convenient to 
personally deliver the gun, the customer may send the gun collect 
lo the gunsmith and have it returned prepaid. 

For convenient in-store use and display purposes we are also 
attaching a laminated message form that shows information 
pertaining to the recall. 

We thank you for your cooperation in assisting us in this recall 
nnd regret any inconvenience caused you or your customers. 

EJC/ccc 
Attachments 

Sincerely, 

~·\I (J __ ~_i 
E.q. ~\ 
Director of Sales 

' ' 
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RECALLED GUN OWNER LETTER 

PAGE 1 

IMPORTANT NOTICE 

Dear Gun Owner: 

Remington Arms is recalling and modifying the following models 
of guns: 

ALL REMINGTON MODEL 600 RIFLES 

ALL REMINGTON MODEL 660 RIFLES 

ALL MOHAWK MODEL 6 0 0 RIFLES (except those· 
with a serial number starting with.an "A"). 

ALL REMINGTON MODEL XP-100 PISTOLS with 
' serial numbers below 7507984, except those 

with letter "A" or "B" before the serial 
number. 

Under certain unusual circumstances, the safety selector and trig
ger of some of these guns can be manipulated in such a way that it 
might cause an accidental discharge. Of course, somewhere during 
this process, the trigger still has to be pulled. To remedy this 
situation, Remington will install a new trigger assembly in the gun. 

Our dealers' sales records show that you purchased one or more of 
these firearms. Remington strongly recommends that before again 
using your gun, you have it inspected and modified. 

If the firearm is no longer in your possession, would you please 
supply us with the name and address of the present owner so that 
we may bring this notice to his or her attention. 

To obtain the name and address of the nearest Remington New Gun 
Repair Station, where they will modify your rifle at no charge, 
please call one of the following telephone numbers: 

In all states except Georgia (toll free): 

1-800-241-8444 - Ask for Operator 61 

In Georgia (toll-free): 

1-800-282-1333 - Ask for Operator 61 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Page 12 
To Gun owners 
(Date) 

Jn Canada (call "Collect"): 

591-621-7271 

Please have the following information available before you place 
your call: 

* 

* 
* 

* 

Brand name (Remington or Mohawk) 
of your rifle 

Model of your rifle (600 or 660) 

Serial number o( your rifle 

Your name, street address, city, 
state, zip code, and telephone 
number 

Operator 61 will give you the name and address of the nearest 
Remington New Gun Repair Station. You may ship your rifle to 
-this Repair Station (transportation collect), or you may deliver 
it to the Repair Station in person. · 

NO'l'B: 

If your gun is a MODEL XP-100 PISTOL, 
simply send it, (transportation collect) 
to: 

Remington Arms Company, Inc. 
Arms Service Division 
Ilion, New York - 13357 

When your rifle or your pistol has been modified, the Repair Station 
where you sent it, or Remington, if your gun is an XP-100, will send 
it back to you, transportation prepaid. 

We sincerely regret any inconvenience you may have experienced in 
connection with this recall, and we appreciate your cooperation. 

'i 

Very truly yours, 

... 
' 
' 

,. 

'• 
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TO: 

FROM: 

SUBJECT: 

cc/ J. Freiser V 

f J:: I 

May 15, 1979 

E. G. LaI"son 

R. G. Sherman \ · 
\ l , - ' 
' \ ,l' 

PHONE CONVERSATION WITH DEWEY GODFREY 
REGARDING CARTER COUNTRY SITUATION 

On Monday, May 14 I discussed the Carter Country, Houston, Texas 
situation with Dewey Godfrey. 

Dewey informed me that Carter Cowitry will have to place 1 to 2 
people on the Federal Firearms Record Applications in order to 
retrieve the names and addresses necessary to give ua the inf or
mation that we requested. They estimate that they have sold 
between 6,000 and 10,000, 600 and 660's from 1967 to the present 
date. Dewey feels that the 6,000 figure is nrobably closer to 
the truth. 

Estimated coat for retrieving this information is between $700 
and $1,000, which Dewey feels they would be willing to take in 
merchandise or at least a substantial amount of it. 

~u;c·· 
R. G. Sherman 

RGS/ac 

/ 
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F'rom the Desk of 

J. E. PREISER 

G. Williams 
E. F. Barrett 
R. A. Partnoy 

Model: 600 Recall 

The attacl1ed updates the responses 
to our dealer letter and subsequent 
consumer mailing. Note footnote on 
\ urideli ve'rable. 

JEP :bp 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544120 



----~----

c: 

DON'T SA V IT-WRITE IT 

PREISER® To J. E. location 

N. s. from OLENIK location 

Subfect FIREARMS MODEL 600 RECALL - DEALER MAILING RESPONSE 

NUMBER OF 
FRIDAY, NAMES 
WEEK ENDING RESPONSES OWNER DEALER 

Through March 30 470 3,473 1,616 

April 6 35 508 
April 12(Thursday) 24 269 
April 20 20 253 
April 27 7 92 
May 4 9 106 1 2616 

Total 565 4!701 1,616 

* Approximately 22\ of this mailing has been returned 
as undelivered through 5/7/79. 

NSO: j b 

•o na STOP, LOOK, .ANO LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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E. G. Larson 
R. G. Sherman 
A. w. Bell 
R. D. Anderson 

Phone 
No. 

Date 5/7 /7 9 

OWNER 
MAILING 

:ill 
3,941 

3,941 

to Remington 
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May 8, 1979 

TO: E. G. Larson 

FROM: R. G. Sherman 

SUBJECT: TOTAL RECALL REPAIR INVOICES 

The total number of Recall Repair Invoices through May 8, 1979 
shows 7,175 guns have been repaired for a total dollar figure 
of $55,815.oo. 

This is a per gun average of $7.78. 

Best regards, 

R. G. Sherman 

RGS/ac 
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c: E. B. Beattie 
RD-6g REV. 8-58 

REMINGTON ARMS COMPANY, INC . 
INTER-DEPA'ffMENTAL CORRESPONDENCE 

TO: J. E. FREISER 

Bridgeport, Connecticut 
April 30, 1979 

FROM: A. W. BELL r/Pl!J 
SUBJECT: BROWNING RECALL MAILING 

The material you sent over would indicate that Browning also main
tains serial number records of their account shipments in computer 
form. In this case, the dealer involved received two guns in 1978 
that are being recalled; the dealer, in turn, forwarded the recall 
letter to the original purchaser--Remington. 

Attached is page 26 of an account serial number listing of guns 
being recalled that were shipped 1970-1975. As did Browning, 
Remington could request that Schoellkopf Sports, Incorporated, 
supply their sold to names and addresses--these would be dealers 
in this instance. 

The Recall Committee reviewed this listing in November and elected 
not to make such a request of our wholesalers at that time. The 
decision was based on two considerations: 

o Records for the entire recall period, 1964-1975, were 
only partially available in computer form and hence 
could be listed; 

o Such listings represent only the first link in the 
Remington distribution chain leading to the ultimate 
gun owner. 

AWB/W 
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4/18/79 

AHH for AWB 

(\\~\ . FORM RA1R97 RF.CALL SHEETS RF.CFIVED FROM WHOLESALERS 

I ALL CONTAINING NAMES nF OE,\LER::3 - (·'\ND A Ff<:'t/ ;:)HOOTERS I 
\._ - / 

-~ I 
j· Pericd: 2/26/7q - ; /1S/7c 

WHOLES f• LER D"/\r,F.h :-'.HOOTER DATE TOTAL 

---- --

2/26 Colosimos 

2/26 Wyatt & Son 

2/27 Davidson'J Supply 

3/1 MissisRippi Hdwe 

3/5 Watkins-Cottrell 

3/7 Williams Gun sight 

3/8 Jensen-By:>d 

3/9 Brown/Rage C's/Dickson 

3/12 Rohrers Gun Shop 

3/13 Gamble-Skogmo 

3/19 ......-- Bend Hrlwe 

3/19 Gam:;le-Sko~mo 

3/23 William.-:; Gunsight 

3/26 ti " 

4/9 II II 

- ;-·-"·- _ ... 
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c01_1N'r r,.1UN'I' 

·------

8 9 

6 l 

2 () 

6 l 

9 ~:. lll 

311 0 

88(; 0 

1 '( 0 

17 0 

17 0 

2L\G 4 

24 0 

13° 0 

51 () 

(.(3 0 

------

COTf1IT 

17 

7 

2 

7 

109 

34 

17 

1'7 

17 

2')0 

139 

') 1 

68 

l f.lj c; 
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R~t REV. l·SI ~ 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL co .... ESPONCENCE 

A. W. BELL 

FIREARMS MODEL 600 RECALL -
GUN OWNER LETTER 

cc: E. G. Larson 
R. G. Sherman 

April 17, 1979 

Attached is a draft letter for your u•e in mailing to con
sumers identified to us by dealers. The letter has been 
approved by the Product Safety Committee and Legal. 
Please see that the letter is sent out over R. G. Sherman's 
signature. 

If you have any questions, please call me. 

JEP/lcy 
Attachment 
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RECALLED GUN OWNER LETTER 

PAGE 1 

IMPORTANT NOTICE 

Dear Gun Owner: 

Remington Arms is recalling and modifying the following models 
of guns: 

ALL REMINGTON .MODEL 600 RIFLES 

ALL REMINGTON MODEL 660 RIFLES 

ALL MOHAWK MODEL 600 RIFLES (except those 
with a serial number starting with an "A"). 

ALL REMINGTON MODEL XP-100 PISTOLS with 
serial numbers below 7507984, except those 
with letter "A" or "B" before the serial 
number. 

Under certain unusual circumstances, the safety selector and trig
ger of some of these guns can be manipulated in such a way that it 
might cause an accidental discharge. Of course, somewhere during 
this process, the trigger still has to be pulled. To remedy this 
situation, Remington will install a new trigger assembly in the gun. 

Our dealers' sales records show that you purchased one or more of 
these firearms. Remington strongly recommends that before again 
using your gun, you have it inspected and modified. 

If the firearm is no longer in your possession, would you please 
supply us with the name and address of the present owner so that 
we may bring this notice to his or her attention. 

To obtain the name and address of the nearest Remington New Gun 
Repair Station, where they will modify your rifle at no charge, 
please call one of the following telephone numbers: 

In all states except Georgia (toll free): 

1-800-241-8444 - Ask for Operator 61 

In Georgia (toll-free): 

1-800-282-1333 - Ask for Operator 61 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Page #2 
To Gun Owners 
(Date) 

In Canada (call "Collect"): 

591-621-7271 

Please have the following information available before you place 
your call: 

* 

* 

* 

Brand name (Remington or Mohawk) 
of your rifle 

Model of your rifle (600 or 660) 

Serial number of your rifle 

Your name, street address, city, 
state, zip code, and telephone 
number 

Operator 61 will give you the name and address of the nearest 
Remington New Gun Repair Station. You may ship your rifle to 
this Repair Station (transportation collect) , or you may deliver 
it to the Repair Station in person. 

NO'l'E: 

If your gun is a MODEL XP-100 PISTOL, 
simply send it, (transportation collect) 
to: 

Remington Arms Company, Inc. 
Arms Service Division 
Ilion, New York - 13357 

When your rifle or your pistol has been modified, the Repair Station 
where you sent it, or Remington, if your gun is an XP-100, will send 
it back to you, transportation prepaid. 

We sincerely regret any inconvenience you may have experienced in 
connection with this recall, and we appreciate your cooperation. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DON'T SAY IT-WRITE IT 
c: E. G. Larson 

R. G. She>:nla.n. 
R. D. Anderson 

To J. E. PRE ISER Location 

A. w. BELL t/d6. Phone 
p·om location Ho. 

Subject FIREARMS MODEL 600 RECALL - DEALER MAILING RESPONSE Date 4/16/79 

FRIDAY, WEEK ENDING NUMBER RESPONSES NUMBER SERIAL NUMBERS (NAMES) 

February 23 2 

March 2 23 

March 9 88 

March 16 174 

March 23 131 

March 30 52 

April 6 35 

April 12 (Thursday) 24 

Total 529 --

AWB/W 

RD 779 STOP, LOOK, AND LIVE 
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166 

374 

2,217 

1,879 

439 

508 

269 

5,866 
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RD-69 REV. e .. sa 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL. CORRESPONDENCE 

April 12, 1979 

To: J. E. Preiser 

From: E. G. Larson 

Attached is the approved draft of the letter to 
customers, resulting from the dealer mailing on 
the recall. Would you like us to retype in the 
final form? 

I assume Al Bell will handle the mailing. 

EGL:lb 
Attach. 
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REMINGTON ARMS COMPANY, INC. 
cc; E. r. Barrett V"' 

J. E. Preiser 
R. B. Sperling 

INTER.OEP_AAT ... ENTAl. COARl:SPONDl!:NC-E D. J. Sanita 

April 12, 1979 

To: J. A. Stekl 

From: E. G. Larson 

Attilched is a copy of one of your letters to a customer who 
returned a rifle with a claim of accidental discharge, in 
which it is explained that we could not duplicate the incident, 
and mdde an offer to replace the trigger assembly on a good wi~l 
bus is. 

In the future, please use the paragraph marked "Insert #1", 
place of paragraph 4 in your letter. 

in 

By copy to D. J. Sanita, we are requesting Arms Service to do 
the same. 

If there are any questions, please call. 

EGL:lb 
Attach. 
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Mr. :aay Harriaon 
1312 Roundelay St. 
Baatrop, LOuiaiana 71220 

Dear Mr. Harrisona 

bee: E.F. Barrett 
J.E. Preiser 
E.G. Larson 
J.H. Chisnall 
R.B. Sperlin~ 
F.D. Cole 

R-08810 

April 4, 1979 

EXamination haa been completed on your MDc:lel 700 BOL .243 Win. 
caliber rifle, ae.rial number A6305900, which allegedly fired 
when the aaf ety was puahed to tha off poaition. 

our expert• thorouqhly examined the rifle and triqqer aaeembly 
and could not duplicate the incident you have described. All 
parts tolerances and dimenaiona ware found to be normal, in• 
eluding sear-connector engagement. sowever, it appear• that 
th• weight-of-pull and over-t:ravel adjuatmmt 11erewe have been 
altered outside of our company, •• evidenced by the aealant 
havinq been removed from them. 

Thank you for havincJ afforded ua thia opportunity to examine your 
rifle and to be of aervice. 

JAS1tpp 

RECEIVED 

APR 6 1979 

R. B. SPERLING 

Sincerely, 

3.A. Stekl, Supervisor 
l'ir•rm• Product service 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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LETTER TO CUSTOMER 

We trust that we have clarified the circumstances that 

could possibly have caused the accidental firing. The fire-

arm can be returned as received, or, if you so desire ilnd ilS 

a gesture of good will, even though there is nothing wrong 

with your present trigger assembly, we can replace it with 

another assembly at no charge. We will await your decision 

and reply. 

-'~-of' -,"'""; "~~ ~ ·~·~..._ __ .. ~ ... _n.•••••'""4~...--.... ---"· ~-~·-·~~ ~:" -
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-. RD .. I llll:V. •·H 

cc: J. G. Williams 
E. Hooton, Jr. 
E. F. Barrett 
E. J. Conroy REMINGTON ARMS COMPANY, INC. 
J. E. Freiser V"' 
R. B. Sperling 
C. B. Workman 

To: 

INTIE .. __,.ARTMIENTAI- CO"RUPONOENCE 

R. L. Hall 
D. J. Sanita 
J. A. Stekl 

,J. H. Brooks 

April 12, 1979 

From: E. G. Larson 

Subject: My Letter Dated March 16, 1979 
Returned Gun Procedure 

There is some confusion as to how repairs on certain mode·ls are to - -
be handled when an alleged safety problem is reported, or a safety 
problem is found during our examination of a gun returned f·or ~7··-" 
general repair. ~-

The procedures are as follows: 

l. a. If a current cataloged gun is returned because of 
an alleged safety defect, we will examine, and if 
no defect is found, the customer will be so notified, 
and in that lett~r we should state that if the cus
tomer desires a new trigger assembly, such a change 
will be made at no charge as a gesture of good will. 
Copies of this correspondence are to be retained in 
our files. 

b. If, in our examination of a currently cataloged gun 
returned for general repairs, a safety problem is 
found, that repair will be made (replacement of 
trig9er assembly) at no charge, and customer advised. 
~l'le~customer will be quoted on other repairs made at 

,:_:~~~til-: -· • t~t time. 

2.·;_:~'.}:f~~. clefect in workmanship or material is found in a gun 
- ·"'~;-'. returned for repair I regardless Of age t a no Charge repair 

should be made, if parts are available. 

3. When an obsolete model of any type, other than those 
involved in the current recall, is returned for repair 
and found to have a safety problem, the handling procedure 
is as follows: 

a. If the safety problem resulted from a defect in material 
or workmanship, and parts are available, the customer 
will be sent an estimate, as usual, and the repair or 
replacement required to eliminate the safety problem 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Fa.ge #2 
Returned Gun Procedure 
.n.pril. 12, l.919 

4. 

will be noted on the estimate, and the customer 
advised that part of the total repair will be done 
at no charge. 

b. lf the safety problem relates to use, misuu~, or 
modification, the customer will be notified by 
letter of the problem and its ramifications, and, 
again, if parts are available, he is to be advised 
that that part of the repair is being made at no 
charge as a gesture of good will. Copies of cor
respondence relative to the above should be retained 
in our files, and be certain the serial number, 
model, and caliber or gauge is noted in the estimate 
or letter. 

We feel that very few guns returned will fall into the 
above categories, but should any complications develop, 
please bring them to the writer's attention irnmediatet~r; 
so that the matter can be rectified. ·' : 

. ~~- -
- • -'- $;;:'-

If we are unable to properly repair an obsolet~ ~µn ~· . 
to lack of parts or ability to properly correct a safety 
problem, an offer can be made to the customer to exchange 
his old gun for a current model at a special price. 

NOTE: When an obsolete model comes in under Item 3-a. or -b., or 
Item 4, in all cases where there is a safety problem and the customer 
is given an estimate for repair or a special price for replacement, 
the safety problem and its reamifications should be explained fully, 
and a copy of our letter retained. 

If a customer turns down our offer, and demands the gun back, 
Lhen a letter accompanying the gun should, again, specify the safety 
problem and its ramifications, and state that the customer is now 
responsible for iU'ly accident that might occur. A copy of this letter 
is to~ be r.etain~- = 

*g~;'?i >." ")! 
E. G. Larson 

EGL: lb 
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c: E. G. Larson 
DON'T SA V IT-WRITE IT R. G. Sherman 

R. D. Anderson 
To __ _,,J.....,.,__,,E""".,___.P~R=E=I=-=S=-=E=-=R'"'"-------- Location -------------------

~ Phone 
O:.om _ ___._A ..... ___..W:..:.•--=B:.:::E:.:::L==L'----';..__-1:>.....,•..V~.,_.. ______ Location -------------No.-----

~b~d FIREARMS MODEL 600 RECALL - DEALER MAILING RESPONSE Dote 4/9/79 

FRIDAY, WEEK ENDING NUMBER RESPONSES NUMBER SERIAL NUMBERS (NAMES) 

February 23 2 

March 2 23 

March 9 88 

March 16 174 

March 23 131 

March 30 52 

April 6 35 

Total 505 

AWB/W 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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374 

2,217 

1,879 

439 

508 

5,597 
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cc: E. G. Larson 

.1 REMINGTON ARMS COMPANY, INC. 
I.</ .\ 
'). V INTER-DEPARTMENTAL CORRESPONDENCE 

J. G. WILLIAMS 
E. F. BARRETT 
R. A. PARTNOY 

April 5, 1979 

MODEL 600 RECALL - CONSUMER NOTIFICATION LETTER 

As a result of our recent dealer mailing, we have received 

the names and addresses of approximately 3500 consumers 

who purchased rifles covered by the recall. Attached for 

your review prior to tomorrow's Product Safety Committee 

meeting is a copy of Earl Larson's letter in draft form 

which will be used to notify consumers of our recall program. 

JEP/lcy 
Attach. 
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(DATE) 

IMPORTANT NOTICE 

Dear Gun owner: 

Remington Arms is recalling and modifying the following models of 
guns: 

ALL REMINGTON MODEL 600 RIFLES 

ALL REMINGTON MODEL 660 RIFLES 

ALL MOHAWK MODEL 600 RIFLES (except those 
with a serial number starting with an "A") 

ALL REMINGTON MODEL XP-100 PISTOLS with 
serial numbers below 7507984, except those 
with the letter "A" or "B" before the 
serial nwnber. 

The reason this modification is required is because under certain 
unusual circumstances, the safety selector and trigger of some of 
these guns could be manipulated in such a way that it might cause 
an accidental discharge. The installation of a new trigger assembly 
will remedy this situation. 

Our dealers' sales records show that you purchased, and may now 
possess, one or more of these guns. Remington strongly recommends 
that before using your gun, you have it inspected and modified. 

If the firearm is no longer in your possession, would you please 
pass this letter on to the present owner, or supply us with his 
name and address so that we can contact him. 

To obtain the name and address of the nearest Remington New Gun 
Repair Station, where they will modify your rifle at no charge, 
please call one of the following telephone numbers: 

In all states except Georgia (toll-free): 

1-800-241-8444 - Ask for Operator 61 

In Georgia (toll-free): 

1-800-282-1333 - Ask for Operator 61 
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Page #2 
To Gun Owners 
(Date) 

In Canada (call "Collect"): 

591-621-7271 

Please have the following information available before you place 
your call: 

* 

* 

* 

Brand name (Remington or Mohawk) 
of your rifle 

Model of your rifle (600 or 660) 

Serial number of your rifle 

Your name, street address, city, 
state, zip code, and telephone 
number 

Operator 61 will give you the name and address of the nearest 
Remington New Gun Repair Station. You may ship your rifle to 
this Repair Station (transportation collect), or you may deliver 
it to the Repair Station in person. 

NOTE: 

If your gun is a MODEL XP-100 PISTOL, 
simply send it, (transportation collect) 
to: 

Remington Arms Company, Inc. 
Arms Service Division 
Ilion, New York - 13357 

When your rifle or your pistol has been modified, the Repair Station 
where you sent it, or Remington, if your gun is an XP-100, will send 
it back to you, transportation prepaid. 

We sincerely regret any inconvenience you may have experienced in 
connection with this recall, and we appreciate your cooperation. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Very truly yours, 
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DON'T SA V IT-WRITE IT 
c: E. G. Larson 

R. G. Sherman 

Phone 
. .,m _-!..!A:..:..---!!W....:.•_.::B:::Ec=Lc=L:_....q.~a;..L_,_~,_,,_ __ Location ------------- No.-----

Subject FIREARMS MODEL DEALER MAILING RESPONSE Date 4/2/79 

FRIDAY, WEEK ENDING NUMBER RESPONSES NUMBER SERIAL NUMBERS (NAMES) 

February 

March 2 

March 9 

March 16 

March 23 

March 30 

AWB/W 

RD 779 

23 

Total 

2 

23 

88 

174 

131 

52 

470 

STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

14 

166 

374 

2,217 

1,879 

439 

5,089 
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I' 
,,tt=' u xc-

;. (" /Jl.A--,__· 4'! (~ 

REMINGTON ARMS COMPANY. INC. 
MANU~ACTURER• ar 

C.£, c~on 4/<h 

l'ETERS 
'OU PO~t 

SPORTING FIREARMS. AMMUNITION/ ;f 
SPORTING FIRfARMS, TRAPS, ILION, NEW YORK TRAPS TARGETS ~/ PETERS CARTRIDGE DIVISION 

AMMUNITION, BRIDGEPORT, CONNECTICUT 1/f' BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS B RIDGEPDRT, CONNECTICUT 0660'2 TAPGETS, Flt~DlAY, OHIO 

CABll- HARTLEY, BRIDGEPORT ADA, OKIAHOMA 

AT11ENS, GEORGIA 

TELEX 964-201 STRATFORD, CONN 

April 5, 1979 

'I'(): r.. G. Larson 

FROM: R. G. Sherman 

SUBJF.CT: MODEL 600-650 AND XP-100 RECALL INFORMATION 

1. Number Atlanta Calls to Date 

7. Invoices paid to date 
(Domestic) 

3. Invoices paid to date 
(Canada) 

4. AveraRe Cost per gun 

21,[~4 

13,057 
$107,466.90 

301 
s2,483.oo 

$8.23 

5. Number guns repaired at Ilion 1156 
Model 600-660 -- 429 
Model XP-100 727 
Ilion Repair Charges ? 

~-- ---

Ilion (charges and number of guns not 
included in above figures) 

G. Number triggers assemblies shipped to 
Gunsmiths 

7. Number triggers on hand at Ilion 
(more units being inspected) 

"* z a a . n xa );zu w!ili>h -

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

19,303 

1,300 
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E. G. LARSON -2-

PHASE II DEALER MAILING RESPONSE 

MARCH 30, 1979 

470 Dealers have responded listing 

~~ Individual Gun Owners. 

April 5, 1979 

Best regards, 

RGS/ac 

~ ... .,... -.. - ht #At §)t l!S 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

R. G. Sherman 

t J a :w· 

R2544141 



.. 
0. DON'T SA V IT-WRl"f)E IT 

c: L. J. Scott 
E. PRE ISER R. G. Sherman 

E. G. LARSON 
0 ~. s. OLENIK locotion 

F. T. MILLENER ~ Phone 
om location Ho. 

_f RECALL - ATLANTA CALS Date 
4/5/79 

Atlanta call status as of April 1st is attached for your information. 

779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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~ 4:, 5104 20/20 BUFF TELEPHONE CALLS #". I "4!> 804 EY£ £AS£ 

~( ..... ~u•• --------- -·--------- -------

-------- -- ---- ----------- --TO -
ATLANTA WATS-IN-SERVICE 

--tt---------- -------

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

ln1t11ls Dall 

Pnpart~ ly 
~-

Appmel By 

2 

8 

9 

10 

11 

R2544143 



REMINGTON ARMS COJ:-IPANY, INC. 
Bridgeport, Connecticut 

c: J.P. 
B.K. 
J.E. 
E.G. 

McAndrews 
Daubenspeclt 
Preiser/ 
Larson 

TO: 

FROM: 

R.A. 
J.G. 
E. 
R.B. 

PARTNOY 
WILLIAMS 
HOOTON 
SPERLING 

E.F. BARRETT 

April 4, 1979 

PRODUCT SAFETY J:.!EETING 

Please attend a Product Safety Meeting, Friday, April 6th at 
10:30 A.M. in the Staff Room. 

A preliminary agenda for the meeting is as follows: 

EFB :jl 

• Status of M/600 Recall 

• Review proposed owner letter (followup to dealer 
response) 

• Review repair policy on safeties 

• Review proposed Media schedule on release 
covering trick condition 

• Status report on product recall programs 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

d'\ 
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c: E. G. Larson 
DON'T SA V IT-WRITE IT R. G. Sherman 

To __ ....:::J:....::•o____:E::..:•o____:Pc.::R.;;;;E::..:I::..:S::..:E=R.;,__ _______ Location --------------------

$~ Phone 
From _ _.,:A....:.... ----""W....:.... ~B"'--E_L_L __ ~_u__;;__' _____ Location -------------No.-----

Subject FIREARMS MODEL 600 RECALL - DEALER MAILING RESPONSE 

FRIDAY, WEEK ENDING NUMBER RESPONSES NUMBER 

February 23 2 

March 2 23 

March 9 88 

March 16 174 

March 23 131 

Total 418 

AWB/W 
/ ' I 

~/ 
RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

SERIAL 

14 

166 

374 

2,217 

1,879 

4,650 

Date 3/26/79 

NUMBERS (NAMES) 

R2544145 



From E. J. Garrity 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

R2544146 



From the Desk of 

.J.E. PREISER 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

3/z_3/7 7 
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To·~ 
From E. J. Garrity 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RD-69 REV. 6·58 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

To: J. E. Freiser 

From: E. G. Larson 

Subject: Gunsmith Lists 
(Corrected Numbers) 

cc: R. G. Sherman 
R. L. St. John 

March 22, 1979 

(I Cl 
\ 1. 

/ 

Red Sherman just called, and advised that C.R.U. gave him 
the wrong numbers for the Gunsmith lists. 

The Recommended Gunsmiths list is #216, and the New Gun 
Repair list is #189. 

As stated in my previous letter, both lists will have to 
be used to get complete coverage in any mailing. ------------
Will you please destroy, my previous letter, in which the 
incorrect list numbers were given. 

E. G. Larson 

EGL: lb 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RD-It REV. 1-511 

REMINGTON ARMS COMPANY, INC. 
INTER-CEPARTMENTAL CORAESPONCENCE 

To: J. E. Preis er 

From: E. G. Larson 

Subject: Gunsmith Lists 

cc: R. G. Sherman 
R. L. St. John 

March 22, 1979 

E\ ( e-
// 

Red Sherman checked with 
Gunsmiths" list is #189. 
developed, they withdrew 
#184. 

C.R.U., and found that our "Recommended 
When the "New Gun Repair" list was 

those names from #189, and assi_gtied -

In the future, to get complete coverage, we have to ask for 
both lists to be included in any mailing. 

EGL:lb 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

E. G. Larson 
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cc: E. Hooton, Jr. 
E. F. Barrett 
E. J. Conroy 
J. E. Preiser / REMINGTON ARMS COMPANY, INC. R. B. Sperling 

INTER-DEPARTMENTAL CORRESPONDENCE c. B. Workman 

March 16, 1979 

To: R. L. Hall (\ ~b D. J. Sanita 
J. A. Stekl 

From: E. G. Larson / Subject: Returned Gun Procedures 

Attached is our complete file covering the above. This material 
should cover the future handling of any guns not involved in the 
recall, but brought to our attention because of the recall. 

E. llooton, Jr., and R. B. Sperling have approved, and the pro
cedure should be instituted immediately. 

If you have any questions, please contact the writer. 

EGL: lb 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

E. G. Larson 
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f: . F' • B~1rrctt 
"D•• •1.v 1-ae E. F' • S i ( ·I\ k i I ·W I t: Z 

REMINGTON ARMS COMPANY, INC. J. A. ~td-.l 

'f'u: J. E. Preiser 

1·1 (l111: E. C. Larson 

:;ub)•'cl: Heturncd Bolt Action Ri flcs 

At l.i··lled is a copy of a memo from Ed Sienkiewicz relative tn olht•r til.111 
Model 600' s returned for allegedly firing on release of s:1 frt y. r-:d 
m...ikc~ u µoint, but several items require some thought: 

I. 11.11:1•d un our policy, nny qun returned that ia tound to II.iv<· ,: 
111.il1·d.:il nr workmanship dC'!ect, should be rcp.:drC'd :it nc> cll.i1q1·. 
Tlli!; h.is .:ilways been our policy. 

I. 11cc.111sc we specifically have asked that any bolt action (Jun, ...illl·qcdly 
fir]nlJ on release of safety, be returned at our expense, murr_· or lc:::s 
rihli<_Jcs us to make a no charge repair. 

I. rll>~.ulL'le ~1uns present another problem because p.nt~ arc' 1101 t"ir; 1 !·; 
i 11 t < ' t· l • h ·l n <JG d , 

.iqrl'P wj th Ed th.:it worn or misused 9un1 returned should bc•ir· .i t·IJ,11 'll' 
!1 11 11·p.i11. Thin will require a change in our rPquest for rl't11r11, 1111! 
1•111li.il1ly i!lvolv<· a m11na9emcnt c.Jeci11ion. 

l\ny q1m received in which we find a safety problem, regardless of cc111so, 

:;li<ll1ld L>0 brou9ht to the attention of the owner. I suggest th<1t in thL' 
'"':;. of obsolete, worn, or misused guna, we advise the owner of the cc1us(·, 
.1;111 ·~1·1HJ him an ('Stimate of cost of the repair rcqui red. l\qilin, t-his is 
.1 111.111.1•11•mp11t decision. 

r>nv lhi n<J that be.:irs investigation (I initiated same scver.:tl mo; 1 li.s bc1cr., 
l)IJ! no answer to date) is a cold test, and accelerated storage of the 
"i 1- 1 ulit·-protccti ve materials used by the plant nn new guns. SC'VC'r<il 
1 1 '!J•lrls from the field indicate a varniahing effect accrues ;:iftcr 11 

p 1 ·1 l<lli of time, causing a malfunction of trigger component'.;. Cul·I 
t 1 '111p1•r.i~11rc would induce a more severe condition. 

I,• I ! 1 
'' (I i ~.; c' 1 ~; ~=) • 

E. G. Larson 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON ARMS COMPANY, INC. 
tN If H-Dl P.-.nt MEN11'L CURFtESPONOl NCC 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY" __ ------- --

February 22, 1979 

'JXl: E.G. LARSON 

Fl\OM: E.F. SIENKIEWICZ 

:-;u11.1 l·:t."I': HI FL ES RETURNED FOH FIRE ON SAFE RELEASE 

Sjllcc the Model 600 recall, hundreds of people owning Model 700 
.i11d ot '11•r model fircilrrne have contacted Remington ;illngin'} th.it 
Llwi r guns have fired when pushing the safety from on safe to 
1>1 f s11fc position without touching the trigger. 

·1·.1 d.11 '" .il I m1ch i nq1ii r i 1.•:1 ll.1vp l><'On handled by n·q11i>!l ti nCJ 111" 
1i11 .. Ill' rt•!\ll'Ded tu llion ro1· CX<lminution and r•·p;iir .11 110 ('IJ,·1n;1·. 

1:: . .1111111.11 i.111:; of Lil•' n~tun1•· 1 l 'Jll!Hl rec0ived ilt Jl 1<)Jl h.1v1• n~v ... 1l•·d 

II•' l.1,·t,11·)' d1•f1•C'l:l. /\]l pn111lf'lllH tlll\t hi1VO 1Ji•l'J1 f<lllllii clff' du1• to 
cusl oml'rs LJmpering with the trigger adjusting screws, over oil-
:i nCJ, (T.E. motor oil, salad oil, etc.) and other unauthorized al
t c•r.:i Lj ons. 

~~··v.•r<1l models returned arc old obsolete Models 721, 722 rifles, 
-"111•· l"·1nc1 10 yc!ars old, t·hill ore worn from hc.1rd ww, includin<J th<! 

t 1 JIJCJt~i- tlsscmulies. We do noL have any replacement assemblies for 
Llwsc modC'l s 7 therefore, requiring extensive alterations to present 
Model 700 trigger assemblies for installation at no charge. 

1-:Llcli firearm returned requires 20 minutes examination time for 
1 .. w}1 nf three {3) engineers and $25.00 to $30.00 l\rms Service 
1·l1c1nJcs for time and parts to make the repairs, totaling approxi
m~t <'ly $50.00 to $55.00 per gun on a no charge basis. 

1 J, .. J i<'vc that we should review this problem with our Legal De-
!' 1r1111 1 ·11t and, if possible, reword our letters to customers on these 
.1 l l ·'I ·,J incidences to read: "Return your rifle for our examination 
.. n,J, 11 tlH.~ rifle is found to be factory defective, the repairs 
1,,1 J l L·· m<idc at no charge." If these guns have been tampered with, 
iw•11 c•cl t!d, or parts are worn because of long usage, the customer 
'>]1(1•1 J rJ be responsible for the repairs. 

Jn c)rrJ,•r Lo put this problem into proper prospective, 500 guns 
: .. 1 \ffll•..:u, examined <ind repaired on a no charge basis, is costing 
•"11 <'c>lll}l·\11}' between $2r,,ooo cmd $27,000. 

-,.. 4 -

I· 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON ARMS COMPANY, INC. 

To: J. E. Freiser 

From: 8. G. Larson 

Subject: Returned Bolt Action Rifles 

cc: E. F. Barrett 
E. F. Sienkiewicz 
J. A. Stekl 

February 26, 1979 

Attached is a copy of a memo from Ed Sienkiewicz relative to other than 
Model 600's returned for allegedly firing on release of safety. Ed 
makes a point, but several items require some thought: 

I. l\,uwd on our policy, any qun returned that is found to have ~ 
m.1lcrial or workmanship defect, should be repaired at no charge. 
This has always been our policy. 

2. Because we specifically have asked that any bolt action gun, allegedly 
firing on release of safety, be returned at our exp€nse, more or less 
obliges us to make a no charge repair. 

I. Obsolete guns present another problem because parts are not easily 
interchunged. 

~~ree with Ed that worn or misused 9un1 returned should bear a charqe 
l•>r tl'p<1ir. This will require a change in our request for return, and 
1•1(11>.d.ty involve a management decision. 

Any gun received in which we find a safety problem, regardless of cause, 
slrnu lu be brought to the attention of the owner. I suggest that in the 
c.:isv of obsolete, worn, or misused guns, we advise the owner of the cause, 
.l!ld send him an estimate of cost of the repair required. Again, this is 
:1 rn.inci<3cmen t decision. 

(lw• 111 i ri<J th.:it bears investigation (I initiated same several months back, 
but no answer to date) is a cold test, and accelerated storage of the 
oil-lube-protective materials used by the plant on new guns. Several 
rrpnrts from the field indicate a varnilhing effect accrues after a 
1wriod of time, causing a malfunction of trigger components. Cold 
trmperature would induce a more severe condition. 

J.rl's discuss. 

E. G. Larson 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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.. cc: D.J. Sanita 

• 
RD ... 1-• 

REMINGTON ARMS COMPANY, INC. 
INTE .. -OEP'A .. TMl:NTAL CORl'll:!!PONDrNCI[ 

PETERS 
~ 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY" _ ___ _ 

February 22, 1979 

TO: E.G. LARSON 

PHOM: E.F. SIENKIEWICZ 

SUBJECT: RIFLES RETURNED FOR FIRE ON SAFE RELEASE 

I . 

Since the Model 600 recall, hundreds of people owning Model 700 
and other model fireaI'I'l\S have contacted Remington alleging that 
their guns have fired when pushing the safety from on safe to 
off safe position without touching the trigger. 

'.1 

To date, all such inquiries have been handled by requesting the 
rifle be returned to Ilion for examination and repair at no charge. 

Examinations of the returned guns received at Ilion have revealed 
no factory defects. All problems that have been found are due to 
customers tampering with the trigger adjusting screws, over oil
ing, (I.E. motor oil, salad oil, etc.) and other unauthorized al
terations. 

Several models returned are old obsolete Models 721, 722 rifles, 
some being 30 years old, that are worn from hard use, including the 
trigger assemblies. We do not have any replacement assemblies for 
these models; therefore, requiring extensive alterations to present 
Model 700 trigger assemblies for installation at no charge. 

Each fireann returned requires 20 minutes examination time for 
each of three (3) engineers and $25.00 to $30.00 Arms Service 
charges for time and parts to make the repairs, totaling approxi
mately $50.00 to $55.00 per gun on a no charge basis. 

I believe that we should review this problem with our Legal De
partment and, if possible, reword our letters to customers on these 
alleged incidences to read: "Return your rifle for our examination 
and, if the rifle is found to be factory defective, the repairs 
will be made at no charge." If these guns have been tampered with, 
neglected, or parts are worn because of long usage, the customer 
should be responsible for the repairs. 

In order to put this problem into proper prospective, 500 guns 
returned, examined and repaired on a no charge basis, is costing 
our Company between $25,000 and $27,000. 

EFS:tpp 

I, 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544158 



/ 

\ 
DON'T SA V IT-WRITE IT 

To ___ ---"E~--G~·-=L~A~R~S~O~N;:._ _______ L~att~---------------------
Phone 

from ____ J_._E_._P_R_E_I_S_E_R _______ Location --------------No.------

bject ___ M_O-=D-=E:..::L:__:6;.....:0'-'0'-'-R-'E"-C.;;..A_L_L _____________________ Date 3/20/79 

RD 779 

As we previously discussed, after checking whether or not Carter's 
in Houston received our recent dealer mailing, Red Sherman or 
Dewey Godfrey should check with Carter's to make sure that we 
get the information from them. We may need to negotiate a payment 
for the labor involved. Also, there may be some additional large 
dealers in the Texas area we may want to contact in a similar 
manner. Perhaps Dewey will be of help in finding out whom they 
may be. 

JEP/lcy STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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From tl 1c Des~ of 

.I.E. ('IU:lSErt 

TO: E. G. LARSON 

In reference to our con
vc rsa t ion, Jack Williams, 
Ed Barrett and I agree with 
paying Seiber's to do this work. 
As we discussed, we should call 
him and tell him that we would 
appreciate his keeping the pay
ment in confidence. We should 
handle any additional requests 
s11ch ~s this on an individual 
l1.J.Sis. 

' 
·•· ') \ : 

"-• _I .._ \ 

,) 
~rnr /lcy 
/\.ttach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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VERY IMPORTANT 

PLEASE DO NOT MAIL CHECK 

SF~D TO E. G. LARSON - A.O. BLDG. 
F TRANSMITTAL 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RETURN INTACT- DO NOT REMOVE CARBONS 

Nl!W ENGLAND !IUSINESS FOAMS, INC. NlfA • liAMDfl'f, CONN. omlf 

R0-20 ~EV. 11 17) 

~mington'b REMINGTON ARMS COMPANY. INC.. 
ORIGINAl.2 

UNIFORM INVOICE ., 
~:!'.Ulcr 
l.&Ja. QO Rl MINt, l ON OHU(R NO 

REMINGTON VOUCHER NO. r <L w . 0 
Ul I .r ll1 CON"-,lt .Nrn TO - VI"'. 
"'>- ~ o,,HIPl'I U VIA 3l".20/79 ~m8CI SELLER'S NO. DATE 
~~~J CA.R NO •NO INll IAL 

I.JJ~O 
i~~Li ~ tJIW,INAllNC, l'<llNI -- BOUGHT OF: SEIBER'S SPORTING GOODS, INC. 
!~~§~ ~Hlrf'INC. Wl 1<.Hf LBS AODR£SS TO WHICH REMITTANCE IS TO BE MAIL ED 

0 m_J 4 it 
PREPAID OR COLL-ECt 117 N. PACIFIC HWY. P.O. BOX 277 ll....t-...J..JU'l 

STREET AND NO. Ul-_:J-
z~~uw TERMS 
Ol:L&.1,..JV 

~86j~ --- rrR ([NT -- OAi'f'S __ OA'f'S NET TALENT, OREGON 97540 l: O> I--~ OELIV£RY CITY AND STATE 
ll:: >~rt- r 0 A 

2o Ju HLl.\:ll'l-, l) l )l,.f>lN5f BILL M\JST -.ccOMPAN'Y ORlGlNAl Bill OF LADING MUST ACCOMPANY THIS INVOICE z It 41' 0"' A.LL CHARb[S FOR TRAl'rl!SPORfATION _Q_Ql)lt' 

Rf'MINGTON QUANTITY DESCRIPTION PRICE TOTAL 
CODE PER UNIT 

-

For providing list of 230 consumers $40.00 

who nurchased auns covered bv Model 600 
·--

Do(';:i 11 - ·rim_ .... ---------

---- --- -- - ------
DO NOT MAIL CHECK 

--
SEND TO E • G. LARSON FOR TRANSMITTAL 

---- .----·- ...._ __ 
IH( 1 'l ANll Al'l'fHIVl [) AMOUNT 

I Tl f.lM'' AeOVE MATERIAL RECEIVED OF 
$40.00 COHHECT 1NVOICE 

MANA.GER PURCHASING 0\\1\S\ON, 

AF'Pfl,OVE'D ;:P~MENT ONL y 

~'jiJ r\.!A__.,' -~--I - ,~- A.NO SAME \S --- SA."TlSf"A.C"TQR'( 
00 NOT WRITE BfLOW THIS LINE 

Cl"tArH,L EXTENSIONS 
CORRECT 

5300 - 51073 
PURCHASE 

ORDER 
CHECK 

ENTCRED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

CASH 

CHECKED -- ("""') 

OISCOUNT 

~~~()vu-:.. f"REIGHT APPROVED B 

( 
'-./ 

NET 

AUDITED 

II 
CHECK NO .. ND DATE PAIO 
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/ j{ ?:cu~~ DON'T SA V IT-WRITE IT 

To_.:...____::_(~(--_::(_'-------------location _________________ _ 

Phone 
from ________________ locallon.•(1------------- No.-----

j /; y /) > 5ubject ____________________________ Dote 

)~: ' { 
I 

, I 
I 

RO 779 

/ 
/ 

/ I 
I. ~ 

STOP, LOOK, ANO LIVI! 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RD-89 REV. 1-58 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

March 16, 1979 

To: J. E. Freiser - E. J. Garrity 

From: E. G. Larson 

I am getting some flak from some of our Recommended Gunsmiths 
over the plastic recall notice sent to dealers and gunsmiths. 

Some gun owners assume any Recommended Gunsmith will repair 
no charge, and, of course, we are not us'ing all of our Recom
mended list. 

We should have said, "To obtain the name and address of the 
nearest authorized Remington Recommended Gunsmith 11 

If we go into another print, let's consider. 

E. G. Larson 

EGL:lb 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DON'T SA V IT-WRITE IT c: E. G. Larson 

To J. E. PRE ISER location 

/{U/3 ~.k Phone 
'rom A. w. BELL Location i I No. 

\ l 

Subject FIREARMS MODEL 600 RECALL - DEALER RESPONSE {' l r.J. Date 3/19/79 

FRIDAY, WEEK ENDING NUMBER RESPONSES NUMBER SERIAL NUMBERS (NAMES) 

February 23 2 

March 2 23 

March 9 88 

March 16 174 

Total 287 

14 

166 

374 

2,217 

2,771* 

*Approximately 1,200 of these are dealer names supplied by 
wholesaler returns. 

AWB/W 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RD-tll REV. II-SI 

REMINGTON ARMS COMPANY, INC. y 
l,/ I 

~ i/ 11 
March 13, 1979 

INTER-DEPARTMENTAL. CORRESPONDENCE 

To: J. E. Preiser 

From: E. G. Larson 

Attached is a draft of a proposed letter to customers reported 
by dealers. 

Please feel free to add or delete as you see fit. 

With your approval, I will send it to Legal. 

EGL:lb 
Attach. 

E. G. Larson 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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From the Des~ of 

.J. E. PREISER 

RECEIVEoRt:::CI::. i V t::O 

MAR 14 1979 MAR l ;\ 1979 

R. 8. SPERLIN<f· A. PARTNOY 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DON'T SA V IT-WRITE IT c: E. G. Larson 

To __ _:J_._E_._P_R_E_I_S_E_R ________ Location ___________________ _ 

/J Phone 
A. W. BELL , U/ IQ) · L 1· No 

tom---------'--'---------- oca ion------------- • -----

Subject __ F_IR_E_A_RM_S_M_O_D_E_L_6_0_0_R_E_CA_L_L_-_D_E_A_L_E_R_R_E_S_P_O_N_S_E ________ Date 3/12/7 9 

FRIDAY, WEEK ENDING NUMBER RESPONSES NUMBER SERIAL NUMBERS (NAMES) 

February 23 2 14 

March 2 23 166 

March 9 88 374 

Total 113 554 

AWB/W : ;· .. ) 1 ~ ·ei~9 
. ':', v IJ!. 

P.F. BARRETT 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DON'T SA V IT-WR/TE IT 

To___;~~r:~~~-__ Location ____ _ 

__{_6-.£__ Location Phone --------No.---,--..--

f,,b;o/ 00,..t/ 7h j 
A-t-t ~ L t/2 u . J,,l._/ L--~ ,,,,,..( c~ ' 

~£W~ P-~~ d~f"c~~ 
~~dudbA--~ 

t/ 

RD 779 STOP, LOOK, AND LIVE 
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RD-et REY. 9-511 

REMINGTON ARMS COMPANY, INC. 
ll\ITER-DEPARTMElllTAL CORRESPONDENCE 

To: J. V. Pimpinello 

From: E- G. Larson 

cc: E. J. Conroy 
J. E. Freiser 

March 5, 1979 

Attached is a list of dealers who received XP-lOO's from 
our jobber, J. T. Lloyd Co. 

Will you please cross check these dealers with the list 
you used when the recall information was mailed during 
February. 

Please send the information to any not on your list, and 
advise the writer of same. 

EGL:lb 
Attach. 

.{;ff;. 
E. G. Larson 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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J. T. Lloyd Co., Little Rock, Ark. 

5470 XPlOO Remington Target Pistols Sold 

RECEIVED 

MAR 2 1979 

E. J. CONROY 

2/27/79 

R l"""c-1' · '""' -r. -~_,.,,, ,. .,_..... L J "- -- __ .. __ 

MA.R 5 1"-' -·' 

.3erial Number Sold to Date('Sal.Al R S 0 N 

750-7862 

750-7672 

750-7878 

750-7270 

750-6936 

750-3463 

750-3367 

750-4009 

750-5249 

750-6170 

750-4796 

750-5134 

750-3212 

750-2844 

750-3038 

750-3059 

750-3751 

750-3853 

750-3752 

750-3810 

750-3795 

750-3523 

750-3616 

50-3806 

750-4020 

.l"oTASCO C252, 503 Louisiana, Ferriday, -LA 71334 

tf skaggs-Albertson, Tulsa, OK (our records do not 
indicate which store) 

10-31-75 

10-31-75 

~estern Auto Store, 601 S. Gloster St., Tupelo,MS 10-31-75 

---.Lake st. John Gro., Star Rt. Box 34N, Ferriday, LA 11-5-75 

.-'c. B. Thompson Gro., 4328 E. Broadway, North Little 
Rock, Ar 72ll7 1-12-76 

w'woolco 6151, Gainesville, FLA 1-26-73 

1-19-73 

Hot Springs. 

....-Pollys Arms Chest, Mulberry, ARK 72947 

~lbert Pike Sptg. Gds., 600 Albert Pike, 
AR 71901 2-5-73 

el'Wal-Mart 54, Pleasant & Robertson, Springdale, AR 

~kaggs-Albertson, Tulsa, OK 

10-15-73 

12-3-73 

---Clarks Army & Navy store, 101 E. Main, Batesville, AR 11-23-~ 

---Hays & West, 201 S. Main, Spiro, OK 75959 11-14-73 

~acks Loading Supply, 813 N. Mill, Springdale, AR 10-23-73 

~arrisburg Hdwe., Harrisburg, ILL 4-19-72 

~al-Mart #38, 1421 SE Washington, Idabel, OK 74745 4-24-72 

.,...,Olive's Sptg. Gds., 513 N. Vine, Magnolia, AR 71753 3-22-72 

tfl'York Arms, 4627 Sul11I!1er Ave., Memphis, TN 38122 6-28-72 

~stes & Moss Sptg. Gds., 2913 Ryan, Lake Charles, LA 6-29-72 

---Plantation Gun & Coin Exch., Plantation, Florida 9-8-72 

~lbert Pike Sptg. Gds., 600 Albert Pike, Hot Springs,AR 9-25-72 

.-- Western Auto, 508 Depot St., Tallulah, LA 71282 

~ens House of Guns, 1319 W. 7th, Texarkana, TX 75501 

~al-Mart #38, 1421 S.E. Washington, Idabel, OK 74745 

- Baytown Gun & Lock, Baytown Beach, Florida 

- Blass Sporting Goods (Pow Dillards) , Little Rock, AR 

7-5-72 

8-28-72 

8-25-72 

11-6-72 

11-28-72 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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TE:LEX 

964-201 
STRATFORD CT 

Jtmington, 
~ 

REMINGTON ARMS COMPANY. INC. 
SPORT I NG ARM 5-AM MUNITION-TARGETS -TRAPS 

BR I D G E P 0 RT. C 0 N N EC TI CUT 06602 

February 8, 1979 

TO REMINGTON FIREARMS DEALERS: 

BULLETIN: PRODUCT RECALL 

TE:L. E:P1-1QN E 

203-333-1112 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 target 
pistol. We are trying to reach all of the owners who may have 
these recalled models and you can be of invaluable assistance 
to us in this effort. To date, we have alerted the public to 
our recall through radio and television coverage as well as by 
newspaper and magazine articles and advertisements. In order 
to help us reach the individual shooter directly, we ask that 
you look through your files to determine the customers to whom 
the following recalled guns were sold: 

MODELS BEING RECALLED 

All Remington Model 600 and 660 rifles, and all Mohawk Model 600 
rifles EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 pistol with a serial number below 7507984, EXCEPT 
THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975 

* * * 
Please send the customers' names and addresses to us at: 

Remington Arms Company, Inc. 
Box AWB 
Bridgeport, CT 06602 

and we will contact them. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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- 2 -

Enclosed for your convenience is a form to be used in sending 
us the above information. 

We also urge you to check your own firearms inventories to 
be absolutely sure none of these recalled guns remain in your 
stock. If you find that you do have either a new or used gun 
covered by the recall, call the appropriate toll-free number 
listed below to find the name of the nearest participating 
gunsmith who will, at no charge, inspect and modify the gun 
as required. 

All states except Georgia 

Georgia only 

1-800-241-8444 (Operator 61) 

1-800-282-1333 (Operator 61) 

Inquiring customers who may have guns covered by the recall 
should be told that Remington recommends that prior to any 
further usage of their guns that they be inspected and modified 
as required. This will be done at no charge by participating 
gunsmiths around the country. Customers may call one of the 
above toll-free phone numbers for the name of the nearest 
participating gunsmith. If the location is not convenient to 
personally deliver the gun, the customer may send the gun collect 
to the gunsmith and have it returned prepaid. 

For convenient in-store use and display purposes we are also 
attaching a laminated message form that shows information 
pertaining to the recall. 

We thank you for your cooperation in assisting us in this recall 
and regret any inconvenience caused you or your customers. 

EJC/ecc 
Attachments 

Sincerely, 

~:~·.~ 
Director of Sales 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RIM9 RllV. 1•11 

REMINGTON ARMS COMPANY, INC. 
INTER-DE,.Al'ITMENTAI. COl'IRESl'ONOENCE 

To: J. v. Pimpinello 

From: E. G. Larson ( ~ -

{ -

cc: E. J. Conroy / 
J. E. Freiser 

March 5, 1979 

Attached is a list of dealers who received XP-lOO's from 
our jobber, J. T. Lloyd Co. 

Will you please cross check these dealers with the list 
you used when the recall information was mailed during 
February. 

Please send the information to any not on your list, and 
advise the writer of same. 

EGL:lb 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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J. T. Lloyd Co., Little Rock, Ark. 

5470 XPlOO Remington Target Pistols Sold 

F" .. :JVED 

~) ;.'\ t~ i! I~ 1 
/ .) 

E. J. C.!J1i!!(()y 

2/27/79 
\: "t~ -~~I· 

Serial Number Sold to DaterSal~ RS 0 N 

/50-7862 

750-7672 

750-7878 

750-7270 

750-6936 

750-3463 

750-3367 

7 50--'4 009 

750-5249 

750-6170 

7 50-4 796 

50-5134 

750-3212 

7 50-2844· 

750-3038 

750-3059 

750-3751 

750-3853 

750-3752 

750-3810 

750-3795 

750-3523 

750-3616 

"·0-3 806 

150-4020 

OTASCO C252, 503 Louisiana, Ferriday, LA 71334 10-31-75 

Skaggs-Albertson, Tulsa, OK (our records do not 
indicate which store) 10-31-75 

Western Auto Store, 601 s. Gloster St., Tupelo,MS 10-31-75 

Lake St. John Gro., Star Rt. Box 34N, Ferriday, LA 11-5-75 

c. B. Thompson Gro., 4328 E. Broadway, North Little 
Rock, Ar 72117 1-12-76 

Woolco 6151, Gainesville, FLA 1-26-73 

Pollys Arms Chest, Mulberry, ARK 72947 1-19-73 

Albert Pike Sptg. Gds., 600 Albert Pike, Hot Springs. 
~R 71901 2-S-71 

Wal-Mart 54, Pleasant & Robertson, Springdale, AR 

Skaggs-Albertson, Tulsa, OK 

Clarks Army & Navy Store, 101 E. Main, Batesville, AR 

Hays & West, 201 s. Main, Spiro, OK 75959 

Jacks Loading Supply, 813 N. Mill, Springdale, AR 

Harrisburg Hdwe., Harrisburg, ILL 

Wal-Mart #38, 1421 SE Washington, Idabel, OK 74745 

Olive's Sptg. Gds., 513 N. Vine, Magnolia, AR 71753 

York Arms, 4627 Summer Ave., Memphis, TN 38122 

10-15-73 

12-3-73 

11-2 3-

11-14-7 

10-23-7 

4-19-72 

4-24-72 

3-22-72 

6-28-72 

Estes & Moss Sptg. Gds., 2913 Ryan, Lake Charles, LA 6-29-72 

Plantation Gun & Coin Exch., Plantation, Florida 9-8-72 

Albert Pike Sptg. Gds., 600 Albert Pike, Hot Springs,AR 9-25-· 

Western Auto, 508 Depot St., Tallulah, LA 71282 

Kens House of Guns, 1319 W. 7th, Texarkana, TX 75501 

Wal-Mart #38, 1421 S.E. Washington, Idabel, OK 74745 

Baytown Gun & Lock, Baytown Beach, Florida 

Blass Sporting Goods (!.!ow Dillards) , Little Rock, AR 

7-5-7: 

8-28-7: 

8-25-7~ 

11-6-72 

11-28-7. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544176 

·' 



( 

(_ 

re u::: I( 

']t,4 .:r.1 
., rn ... 1,-QR D ..:: T 

Jtmington,. 
~ 

REMINGTON ARMS COMPANY. INC. 

SPORTING ARMS -AMMUNITION -TARGETS -TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

February 8, 1979 

TO REMINGTON FIREARMS DEALERS: 

BULLETIN: PRODUCT RECALL 

r 1 r 1 •• , ,, ,, r 

;'IQ"'!: ))) 1 1 1~ 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 target 
pistol. We are trying to reach qll of the owners who may have 
these recalled models and you can be of invaluable assistance 
to us in this effort. To date, we have alerted the public to· 
our recall through radio and television coverage as well as by 
newspaper and magazine articles and advertisements. In order 
to help us reach the individual shooter directly, we ask that 
you look through your files to determine the customers to whom 
the following recalled guns were sold: 

MODBLS BEING RECALLED 

All Remington Model 600 and 660 rifles, and all Mohawk Model 600 
rifles EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 

Any XP-100 pistol with a serial number below 7507984, EXCEPT 
THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975 

* * * 

Please send the customers' names and addresses to us at: 

Remington Arms Company, Inc. 
Box AWB 
Bridgeport, CT 06602 

and we will contact them. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Enclosed for your convenience is a form to be used in sending 
us the above information. 

We also urge you to check your own firearms inventories to 
be absolutely sure none of these recalled guns remain in your 
stock. If you find that you do have either a new or used gun 
covered by the recall, call the appropriate toll-free number 
listed below to find the name of the nearest participating 
gunsmith who will, at no charge, inspect and modify the gun 
as required. 

All states except Georgia 

Georgia only 

1-800-241-8444 (Operator 61) 

1-800-282-1333 (Operator 61) 

Inquirinq customers who may have guns covered by the recall 
should be told that Remington recommends that prior to ,1ny 
further usage of their guns that they be inspected and modified 
as required. This will be done at no charge by participating 
gunsmiths around the country. Customers may call one of the 
above toll-free phone numbers for the name of the nearest 
participating gunsmith. If the location is not convenient to 
personally deliver the gun, the customer may send the gun collect 
to Lhc gunsmith and have it returned prepaid. 

For convenient in-store use and display purposes we are also 
attaching a laminated message form that shows information 
pertaining to the recall. 

We thank you for your cooperation in assisting us in this recall 
and regret any inconvenience caused you or your customers. 

EJC/ecc 
Attachments 

Sincerely, 

~· \. P-~-LI 
E.\t. ~~ ~\ 
Director of Sales 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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EGL: 3-2-79 l/ 2:40 p .M. 

Red Sherman and gave me the following 
figures: 

"As of tonight" invoices processed and 
paid for total 10,742 for a per gun 
average of $8.03. 
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RD-nREMINGTON ARMS co:r1PANY, INC. Ji~ 

E.G. Larson~ 
J.P. Linde 

INTER-DEPARTMENTAL CORRESPONDENCE 

- ____.!,( 
"CONFINE YOUR LETTER TO ONE SUBJECT ONLY" (_,( 

February 28, 1979 

TO: D.J. SANITA - D. POLLEY 

PROM: J .A. STEKL 

SUBJECT: 600 FIRE-CONTROL - SHIPMENTS TO REPAIR STATIONS 

'.il.RSON 

As of above date, shipments of fire-controls meeting P.E.&C. standards 
may be made to repair stations. 

,...._ 
~,} -:y~· 

r~·' ... ,_ ~.-. -/~-C:: ,-j::_,·..__ 
., 

JAS: tpp 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RD-69 REV. 6-58 

REMINGTON ARMS COMPANY, INC. 
I NTER-OEPARTM ENTAL. CORRESPONDENCE: 

February 27, 1979 

TO: J. G. WILLIAMS 

FROM: E. J. GARRITY 

SUBJECT: FIREARMS SAFETY ADVERTISING 

Enclosed is a proposed schedule that would give us 
excellent exposure to a safety message through 1980 
in media that reaches the greatest number of hunters 
and shooters. 

Estimated costs are $65,000 for 1979 and $70,000 for 
1980. Costs include preparation of new full-page and 
1/2-page ads for each year. 

On the schedule, "l" indicates a full-page ad "1/2" a 
one-half-page ad. / 

EJG/ecc 
Encl. 
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R~I REV. 11-Sll 

REMINGTON ARMS COMPANY, INC. 

L 't INTER.DEPARTMENTAL CORRESPONDENCE 

cc: E. F. Barrett 
E. F. Sienkiewicz 
J. A. Stekl 

( v c,,.. 11" 
~.. l'-~ 

1~., .1 {' ~ February 

t" ~ J Cl. J li~J 
26, 1979 

To: 

~Jt' J , ... ~'<)' f ,~ .. .. 
Subject: Returned Bolt Action Rifles ( 

J. E. Preiser 

From: E. G. Larson 

Attached is a copy of a memo from Ed Sienkiewicz relative to other than 
Model 600's returned for allegedly firing on release of safety. Ed 
makes a point, but several items require some thought: 

1. Based on our policy, any gun returned that is found to have a 
material or workmanship defect, should be repaired at no charge. 
This has always been our policy. 

2. Because we specifically have asked that any bolt action gun, allegedly 
firing on release of safety, be returned at our expense, more or less 
obliges us to make a no charge repair. 

3. Obsolete guns present another problem because parts are not easily 
interchanged. 

I agree with Ed that worn or misused guns returned should bear a charge 
for repair. This will require a change in our request for return, and 
probably involve a management decision. 

Any gun received in which we find a safety problem, regardless of cause, 
should be brought to the attention of the owner. I suggest that in the 
case of obsolete, worn, or misused guns, we advise the owner of the cause, 
and send him an estimate of cost of the repair required. Again, this is 
a management decision. 

One thing that bears investigation (I initiated same several months back, 
but no answer to date) is a cold test, and accelerated storage of the 
oil-lube-protective materials used by the plant on new guns. Several 
reports from the field indicate a varnishing effect accrues after a 
period of time, causing a malfunction of trigger components. Cold 
temperature would induce a more severe condition. 

Let's discuss. 

E. G. Larson 

EGL:lb 
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cc: O,J, Sanita 

RO-H-9 

REMINGTON ARMS COMPANY, INC. 
INTER-DEP,,..RTMENT.AL CORRESPONDENCE 

PETERS 
cnlJP"OHt' 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY" 

TO: E.G. LARSON 

FROM: E.F. SIENKIEWICZ 

February 22, 1979 

SUBJECT: RIFLES RETURNED FOR FIRE ON SAFE RELEASE 

Since the Model 600 recall, hundreds of people owning Model 700 
and other model firearms have contacted Remington alleging that 
their guns have fired when pushing the safety from on safe to 
off safe position without touching the trigger. 

To date, all such inquiries have been handled by requesting the 
rifle be returned to Ilion for examination and repair at no charge. 

r~~minntions of the returned guns received at Ilion have revealed 
no factory defects. All problems that have been found are due to 
customers tampering with the trigger adjusting screws, over oil
ing, (I.E. motor oil, salad oil, etc.) and other unauthorized al
terations. 

Several models returned are old obsolete Models 721, 722 rifles, 
some being 30 years old, that are worn from hard use, including the 
trigger assemblies. We do not have any replacement assemblies for 
these models: therefore, requiring extensive alterations to present 
Model 700 trigger assemblies for installation at no charge. 

Each firearm returned requires 20 minutes examination time for 
each of three (3) engineers and $25.00 to $30.00 Arms Service 
charges for time and parts to make the repairs, totaling approxi
mately $50.00 to $55.00 per gun on a no charge basis. 

I believe that we should review this problem with our Legal De
partment and, if possible, reword our letters to customers on these 
alleged incidences to read: "Return your rifle for our examination 
and, if the rifle is found to be factory defective, the repairs 
will be made at no charge." If these guns have been tampered with, 
neglected, or parts are worn because of long usage, the customer 
should be responsible for the repairs. 

In order to put this problem into proper prospective, 500 guns 
returned, examined and repaired on a no charge basis, is costing 
our Company between $25,000 and $27,000. 

EFS:tpp / 

' '" 
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Mr. Neil L. Heqglund 
P.O. :aox 1744 
Steamboat Springs, Colorado 80477 

Dear Mr. Heqglund: 

bee: E.F. Barrett 
J.E. Preiser-
E.G. Larson 
F.D. Cole 

R-07321 

Examination has been completed on your returned Model 700 .264 Win. 
Mag. caliber rifle, serial number 6359039, which allegedly fired 
when the safety was pushed to the off position. 

our experts thoroughly examined the rifle and triqqer assembly, and 
all parts were found to meet our tolerances dimensionally. It was 
discovered, however, that the triqqer had been adjusted outside Rem
ington, as evidenced by black lacquer on the adjusting screws, and 
that the trigger assembly contained an excessive amount of heavy 
oil.. It is possible that the oil accumulation, coupled with the 
cold temperature did, in fact, cause the trigger mechanism to hang 
up, resulting in the accidental discharqe when the safety was re
leased. Since the trigger mechanism of the Model 700 is treated 
with a dry lubicant during assembly, we strongly recommend that no 
additional lubrication be added to it. 

Based on our findinqs, Remington Arms company, Inc., cannot accept 
any liability or responsibility for this incident. However, as a 
gesture of good will, we will replace the entire t:igqer assembly 
of your rifle, at no c::harqe, to insure that your faith in your rifle 
is restored. If this ia acceptable, please advise us at your ear
liest convenience. We will await your reply. 

In reqards to your Models 760 and 11, our Arma Service Division will 
contact you directly. 

'thank you for having afforded us the opportunity to examine your 
rifle and to be of service. 

JAS:tpp 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

J .A. Stekl, .,.. Supervisor 
Firearms Product Service 

R2544185 
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RD 613 Hev. 

TL 

DATE ______ TIME __ _ 

WHILEY.OU WERE OU' 

M 

OF 

Pf!ONE 

TELEPHON[o, ___ o PLEASE PHONE __ o 
CALLED TO SEE YOU_o Will CALL AGAIN __ o 

WANTS TO SEE rou_ O RUSH·-----D 

RETURNED YOUR CALL_o 

MESSAGE ___________ _ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544186 
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FORM# 
RA1897 

REMINGTON ARMS COMPANY, INC. 
PRODUCT RECALL 

MODELS BEING RECALLED 
6-11 Remington Model 600 and 660 Rifles, and All Mohawk Model 600 Rifles 
.OXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 
Any XP-100 Pistol With a Serial Number Below 7507984 
EXCEPT THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

REF. N!! 224495 DEALER: NAME /\ 6 r\\. .\ '> If_ } ')I'(! d / <' 1 / f1 (J 

STREET i-/.'(' I Iv t- .; ' f' II ,c; t 
c1rv.sTATE,z1P ll.'n ±(- v 1L·» I'> N. Yn(,.()J 
TELEFHONEj·)'"~j ~@~~~'-

Area 

'.;) I .s- - '7 ;,- z - (- (' ,_ I 

Number 

~EDERALFIREARMSLICENSENO.l- ;(. -( .- > \,' j -.._!....\;"--,'\'t' ,·I 

DESCRIPTION OF MODELS 
SUBJECT TO RECALL NAMES AND ADDRESSES OF PERSONS WHO PURCHASED MODELS UNDER RECALL 

MODEL CAL. ADDRESS CITY STATE ZIP 

6tS 0 360 

/I 

.-1 

._ )_ ·. i I I/ '\ '' ·1 .. ' ii 

" I, a 1, J /<. / 6 I • ''- LL :· l ,( ---r- • / ( -

NOTE: IF YOU NEED ADDITIONAL COPIES 
0

0F THIS FORM CHECK THIS BOX 0 HOW MANY? 
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FOR"'# 
RA1897 REF. NQ 202258 

REMINGTON ARMS COMPANY, INC. 
PRODUCT RECALL 

MODELS BEING RECALLED 
Ill Remington Model 600 and 660 Rifles, and All Mohawk Model 600 Rifles 
.XCEPT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A''. 

Any XP-100 Pistol With a Serial Number Below 7507984 
EXCEPT THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

DEALER: NAME _____ ;_~-'-[-'-J~~-'-~'--.:~,~'--·~~·_)_·_~_·~-· _«_)_~l_U_~--~--
91 jl:l Mii.iN ST 

STREET-----~C~lJA\kli~b~~lhl"~t,,,.-l'l~~.~¥~,,....jl~4~Q~~~J.------

CITY, STATE. ZIP-----------------

TELEPHONl=c._.<..7-'-;""(,'--, __ tf3J-6/(/ 
Area Number 

FEDERAL FIREARMS LICENSE No.6 /th ·-C'l.-r - U/ - .. /<l- CJ[?/.)-; 

DESCRIPTION OF MODELS 
NAMES AND ADDRESSES OF PERSONS WHO PURCHASED MODELS UNDER RECALL SUBJECT TO RECALL 

MODEL CAL SERIAL NO. NAME ADDRESS CITY STATE ZIP 

./ (.{' .2," l ( ... .:._.Ji / '-_,- ,y 
~ .:V'9c LF i· ~ ii r//J/A. 

, /( £> c· c· /\' ;-c. { - ,7 , I Y. /'/-t J c-

~/.r;.5 l-:. 'c- . ./../ Ii- .IJ_, i-J2J..!E ,. c I;·'< -[~1;',;z-1A (_, /\) l/..(/~:::/!-9;//'1.- _;1 Al 

.::,i (i c /_/::- A/ r· L 'f'../;-:--/_,l--1..... "-.);;. .>' / 3 1,.7 ?2_ 

/.le <.n. ,{..(£,/;"); /4 A .._;/( 1:: r,_,,/ '( r· 7 ) /i 3 { / ;;-::.P..,, , "" , r ,,:; /)_ :: ~,,- :,,,- 4 ... i,,- Jr/.::../\' -5 /-- { /. ·f'.2./1 

NOTE: IF YOU NEED ADDITIONAL COPIES OF THIS FORM CHECK THIS 80)( n HOW Ml\NY? 
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RO~t REV 1·:11 ~P/ 
REMINGTON ARMS COMPANY, INC. -L'i' , -J~nf'r 

INTER-DEPARTMENTAL CORRC::SPONOENCE (,, C, I ~:~ f 
R!min~ton. r 
~ 

February 23, 1979 

P. H. BURDETT 

J. P. McANDREWS 
J. G. WILLIAMS 
E. F. BARRETT 
E. HOOTON, JR. 
R. A. PART NOY 
R. B. SPEllLING 
E. J. GARRITY 

SAFETY TRICKING COPY 

RECEIVED 

FEB.~ G ·ig/g 

J.G. ~·: .. 
•4-.:.,. ·,,, ,_) 

A revised draft of the proposed copy on tricking of bolt 
action safeties is attached. This incorporates all of the 
changes suggested at the Product Safety Committee Meeting 
on February 23. 

Our plnns are to use this aB the basic copy for advcrti!JC
ments to be prepnr~d by Rum~rill Hoyt and as a news release 
to be sent to the outdoor press. 

ESM/s 
Attach. 

f' .(/' ,;:1 ___//;!~ 
, > ~:/..-: , /.c" t> /t.,,,J.J'Lc:-( 

c:';/c~·:/t £ 'C C /\ ... .._.., v ! 
E. s. Mccawley, J . 

'"---·--------
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 

KINZER V. REMINGTON R2544190 



A word of warning to hunters and shooters •.• 

DON'T BE HALF-SAFE WITH YOUR GUN SAFETY 

The safeties and triggers on bolt-action rifles can, 

in some cases, be manipulated in such a manner as to cause 

firing of the gun upon release of the safety. It's a bad 

practice, violating gun handling rules, but safeties can be 

misused. For example, such accidental discharge may occur by 

placing the safety somewhere between the "fire" and "safe" 

positions, pulling th~ trigger, and~ moving the safety to 

the "fire" position, at which time the gun may fire. 

Clearly, placing and leaving the safety mechanism in 

a position between "fire" and "safe" violates good safety pro-

cedures. It also points up the critical factor in any 

potentially dangerous activity: The human factor. No 

mechanical device, be it a rifle safety, an automobile brake, 

or the guard around a power-saw blade, is of any value unless 

the person operating the device follows proper procedures and 

employes safety practices as they are meant to be employed. 

No mechanical device can guarantee safety if it is 

improperly used: and no individual is completely safe if he or 

she does not follow all necessary safety procedures. Mechanical 

~-----~~-------------
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 

KINZER V. REMINGTON R2544191 
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gun safeties should therefore never be relied upon automatically, 

but should be used as an adjunct to a complete system of proper 

gun-handling, as follows: 

• Always have the gun pointed in a safe 

direction. 

• Do not place the safety in an intermediate 

position between "safe" and fire." 

• Do not pull the trigger if the safety is in 

an intermediate position between "safe 11 and 

"fire." 

• When you move the safety to the "fire" 

position--for the purpose of firing or 

unloading--make sure the gun is pointed in 

a safe direction. 

• Do not have a finger near the trigger when 

the safety is being released from the "safe" 

position. 

• Remember that a safety cannot prevent all 

accidental firings and act accordingly. 

After all, the gun operator is the primary "safety"; 

to rely entirely upon mechanical devices is to be, at best, 

only half-safe. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544192 
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J. E. l'!lLISER 

J. G. WII.Lil\..MS 
E. F. Bl\.RRETT 
R. A. PARTNOY 

cc: A. W. Bell 

MODEL 600 RECALL 

In reference to the attached 

note, I have asked Al Bell to go 

.:ihcdd and µurchase the MAG tape 

I 
from American Firearms Press. We 

will shortly be preparing an appro

priate message to send to the FFL's. 

-~ 

l :!~ 
/\LL1ch. 
2/22/79 

L 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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ooN·T SA v IT-WR/TE IT 

To __ .;;:;..J...:.•-..=Ec.::.._'..;;.P..;;.RE=I=S=E=R"'---________ Location ___________________ _ 

~~A. Phone 
A • W. BELL ~MIO • L r N ~m --=--"---.:~-===--......:...-'---=------- oca ion ------------- o. -----

Subject FFL - ADDRESS FILE Date 2/21/79 

779 

Tom McNulty of the American Firearms Press says he can provide 
a one year old MAG tape of names, addresses and FFL's for $6,000. 
This is about 30% of what it cost to go from microfiche. 

AWB/W 

STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544194 



DON'T SA V IT-WRITE IT 

To_~.JJ-A'"-"E.._,__, ;__{J~~b...!...f .=5~£c...:.tS~-----Location ____ ---\rf-i-/' --------

__:({_:_i_.;,_:A~, ....:..P..:._A.!..:..~~(~N:_:O~Y_!__ ____ Location --~{,.....;.·-\ !. ______ :~n-e ----

Subject F" ~ L 0 IS'" A L. e- ,g '- I s T Date 2 / J 4 I J 9 

.A ~'r~ ~~ O""' --J- M (hJJ. ~ ~ _:.... 

µ-~~~~~ ~ '- F ~ '- ~ J.,.:.g}- I 

~ SA/41~\ J.-~ ~~-~...:... ~~~ 
~~~' ~,J.lJ... (HH ~~~ 

~"" NS)P ~ '°'~''.s ~ A..r~Y~ 
~ ~.A.-J _:t ~ ~. ) 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544195 



DON'T SA V IT-WRITE IT 

To ___ J--'-. _E_._P_R-'-E_I_S_E_R _________ Locotion _______ €~"-l_C __________ _ 
,/2 Phone 

om A• W • BELL JQ · Location No 
---'--~'--~~--I..µ."""'-------- -------------- ·-~~-· 

Subject FEDERAL FIREARMS LICENSE CATEGORIES Date 2/8/79 

RD 779 

Microfiche lists of names available from the Bureau of Alcohol, 
Tobacco and Firearms are categorized as follows: 

CATEGORY 

01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 

AWB/W 

Firearms Dealers (fiche with 150,000 names available for $975) 
Pawn Brokers 
curios & Relics 
Reserved 
Reserved 
Ammunition Manufacturers 
Firearms Manufacturers 
Importers 
Dealers - Destructive Devices 
Manufacturers- " " 
Importers- " " 

STOP, LOOK, AND LIVE 

-~ 
i 
' ·• 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544196 
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REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRl!:SPONCENCE 

January 26, 1979 

TO: A. W. BELL 

FROM: J. E. PREISER 

SUBJECT: MODEL 600 RECALL 

As you may recall from our recent meeting on the Model 600, 
we are planning to supplement our dealer letter with a 
letter to all FFL 1 s. At that time we discussed the ready 
availability of mailing tapes from the ATF. As shown in 
the attached letter from Ron Partnoy, such lists are no 
longer available but microfiche cards are. 

Please investigate whether or not it is technically feasible 
to convert these microfiche cards into mailing lists. 

JEP/lcy 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RD-69 REV. 6-58 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL. CORRESPONDENCE 

/;s. E. PREISER 

cc: J. G. Williams 
E. F. Barrett 

Bridgeport, Connecticut 
January 25, 1979 

FFL DEALER LISTS 

At the last meeting of the Product Safety Subcommittee, 
we discussed obtaining a list of Federally licensed 
firearms dealers for purposes of M/600 rifle recall 
notification. Since then, we received the December 
issue of the ATF Bulletin, which announces that 
such lists are no longer available on mailing 
tapes but are available on some 50 to 55 microfiche 
cards. The enclosed excerpt from the Bulletin 
indicates where and how these cards can be obtained. 

RAP:CK 
Enclosure 

r<.o-f~ 
R. A. Partnoy 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544198 



Subpart C-FIREARMS 
27 CFR 178.11. GENERAL 

Microfiche listing Federally.licensed 
firearms dealers may be purchared 
from the Bureau of Alcohol, Tobacco 
and Firearms. ATF Proc. 73-8 super
seded. 

ATF Proc. 78-1 

SECTION 1. PURPOSE. 

This procedure provides guidelines 
for obtaining lists of Federal firearms 
licensees, licensed under Title I of the 
Gun Control Act of 1968 ( 18 U. S. C. 
chapter 44) , from the Bureau of Alco
hol, Tobacco and Firearms. 

SEc. 2. BACKGROUND. 

The Gun Control Act of 1968 set 
forth new rules and standards which 
generated a demand for mailing tapes 
used to forward copies of local ordi
nances annually as required by 18 
U.S.C. 92l(a)(19). Because of ad
ministrative and mechanical difficul
ties, the Bureau has discontinued its 
practice of furnishing mailing tapes 
on Federal firearms licensees. 

.,.... SJbMCA 9 '4 # 4)444 &W 

• 

SEc. 3. LISTS. 

The Bureau now uses microfiche 
lists of Federal fireanns licensees. 
These lists consist of 50 to 55 4" x 6" 
plastic cHds, each card containing 
270 reduced computer printout pages. 
Reduction ratio is 48X. A special 
reader is needed to magnify the micro
fiche to a readable format. The lists, 
updated periodically, contain the 
names and addresses of dealers, by 
State, in license number sequence. 
Requests for lists will be processed 
under the Freedom of Information 
Act. 

SEc. 4. REQUESTS FOR LISTS. 
Requests for lists and related in

quiries should be addressed to the As
sistant to the Director (Disclosure), 
Bureau of Alcohol, Tobacco and Fire
arms, 1200 Pennsylvania Avenue, 
NW., Washington, DC 20226. The 
telephone number is (202) 566-7597. 
Charges for these lists are made on a 
cost-recovery basis. 

SEc. 5. EFFECT ON OTHER 
DOCUMENTS. 

ATF Procedure 73-8, 1973 ATF 
C.B. 154, is hereby superseded. 

19 

- 4 ;_; '*"'='fW F UR 
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RD-II IH:V. 1-11 
cc 1 J. IL Preiser / 

REMINGTON ARMS COMPANY, INC. 

February 12, 1979 

To: R. G. Sherman 
E. F. Sinekiewicz 

From: E. G. Larson 

Subject: Recall Mailings 

------Advertising advises th~-~fOllowing mailings are in the process of 
going out in the next few days: 

Wholesalers 
Key Dealers 
"A" Dealers 
Gunsmiths 
Field Force 

800 
7,300 
9,500 
1,400 

50 

Uased on the above, please keep a close watch on the Atlanta calls, 
and gunsmith requests for triggers for the next few weeks. 

We have arranged to have 5,000 triggers on hand, and must monitor 
the results of these mailings closely to guarantee not running out 
or, on the other hand, over-producing. 

Please keep me posted. 

EGL:lb 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

E. G. Larson 
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REMINGTON ARMS COMPANY, INC. 
1NTER-O£PARTMENTAL. CORRESPONOENCE 

P ETERS 
~· 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY" ___ _ 

February 9, 1979 

TO: H.K. BOYLE 

FROM: E.F. SIENRIEWICZ 

Fr r( I ·:· i 

SUBJECT: DISCONTINUATION OF MODEL 600 REPLACEMENT TRIGGER PRODUCTION 

Based on the reduction of Model 600 trigger replacement orders 
being received from the gunsmiths involved in the Recall Program, 
please cease production of the trigger assemblies. 

We presently have approximately 7,000 trigger assemblies which 
appears to be adaquate for handling present demands, including 
triggers for rifles in the warehouse. 

Trigger production can be resumed when our inventory level'° is lowered 
to 1,000, or .to handle any increased demands. 

EFS:tpp 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DON'T SA V IT-WRITE IT 
cc: R. A. Baldwin 

To ~E. J. GARRITY 

1 J. E. PREISER 

Location-----+-/-//-/--'---.,.---~--+\ _r_.....-·._, _Phone _____ _ 

Location _____ \,_-.___---::""'L_"----- No.------
_ / 

Subject ________________________________ Date __ 2_:_/_6_:_/_7_9_ 

p '9 

The Product Safety Committee today requested that we rerun our 

Model 600 recall ad in the AMERICAN RIFLEMAN. Please initiate 

appropriate steps to have the ad placed in the earliest issue. 

I would be interested in knowing the month in which it will 

JEP/lcy STOP, LOOK, AND LIVE 

ft£CE\'.JE.0 

~f~ 1 'Sl9 
~.J. G~RR\TI 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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January 18, 1979 

Mr. Jt. B. Hartsough 
2004 I. 0aeea St. 
'ftlrJc, Pa. 17403 

Dear Mr. Hartsou9h1 

we are in receipt of your recent letter dated 12/2/78 in whiah you 
indicate your displeasure in having to traiwport or mail your 9una 
to an aatharimd gun station outside of the Yarlc area. 

1Mfortmaate1y, ~hi• aituatian waa not ane that we aaticipated aa4 
oar Lttgal Dept. gave l18 axpliei t: instructians that we were authorized 
to use only New Gwt Repair Stations that have been recently contacted 
by our factory service repre•ontativee. .tn fact. when this recall 
started, our factory in Ilion, New York sent a E,;?9C:1al team of qun
smitha to re-ecntact aaeh of our authorized repair et:atiana to in
atruat them in the apeci•l proeedure• to fol.low ia handling the gun 
e\1bject to recall. 

Svtdeatly, our computer aerviae in Atlanta gave you the address of 
a gun stare in Dauphin as the only alternative. 

Wilaan'• Gwi Store, Inc. 
Route 225 
Dauphin, Pa. 17018 
(717) 921-8091 

However, wa have authorized repair atation11 in Wayneaboro and 
X.baaon, addresse• aa followsa 

\.._,. 
Hllrold '• Cuatam Gwa .. rvioe 
1498 •• Maia 11:. 
Waynesboro, Pa. 17268 
(717) 762-4010 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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. - -;,: - ;§~'~ }-~;\.. ~ ,'./' -
' ,. . .,._. 

Mr .. a. a. Jlartaoa;h 

.,.. ...... ...,._ .. u •• foUwaa ,. 

Minta r.vaa 
433 •arth 9th ·~· 
Iabllnca, ••· 17042 
(717) 273-3148 

Jaraaary 18, 197' 

~ many cws1:oaaZ'a that we have tallced to are calling ud Httin9 @ .,,.at•a1:a to have thia wcsk done vh.U.e they wait. ~ 1etaal 
ti• Sa'lolved 1• geau•lly appraori•tely 30 ..._ut•• per t•• •me. 
fd the •oue statioaa look to be over 50 er 60 at.lea nsy lad I wa:altl 
be _.. thaa pleased to rei.llbarse you for your 1111••99 n the rat:• 
of 150 per mila~ound trip. 

, ~-; ~:,. 
:_(''_,.~·. ,, 

Al YOQZ' latter you iDcSicated the apparent 1-ok of knawl.e491 with the 
YCNa9 lady auwarin9 yom- phane call on the Atlanta ••rvi.ce. You 
~-~lime vbea you call OpU'ator 61, thia girl •if91y ,_bu • 
j~ ..... pd.at oat OJ • - the ..... with dCfaU ~ .c·:•' 
'.,.. llM u·'9ot nqqind to Mlft aa la..S.pth --~ Of fiManie · ·;: · ·-,.i<e • 

in ..-.:al. 

U you would like to diac:uas the aitutian iA greater lanqth, pleaae 
call ma an 11.f toll-tree WNIS line 1-S00-243-9275. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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R~I REV. 1-51 

REMINGTON ARMS COMPANY, INC. 
INTER-OEPARTMENTAL CORRESPONOENCE 

TO: J.P. McANDREIVS 

FROM: N.S. OLENIK 

c: E.G. Larson 
R.G. Sherman 
J.E. Preiser 
E.B. Beattie 

Bridgeport, Connecticut 
January 9, 1979 

_,, QI 
¥ I' I?.· 

c,..v.J ~ld 

Cl' -j 

SUBJECT: INQUIRIES - OTHER THAN RECALLED MODELS 

The following tabulates phone calls received through year end for 
firearms models not under recall. 

Model 

700 
788 
760 
742 
870 

1100 
all other 

Atlanta 

171 
26 
14 
10 
13 

9 
16 

259 

Bridgeport 

40 
1 

1 

42 

N. S. OLENIK 

NSO:b 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Total 

211 
27 
14 
10 
13 
10 
16 

301 
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·, 
cc: 

J. E. PREISER 

TO: DICK BALDWIN 

L. u. U• ... !.L ... J..L.j 

E. G. Larson 

Please make sure that any 

advertising expenses for the #4 Buck 

recall ad are charged to 5100-9293 

(a Bridgeport plant charge number). 

If we've already charged elsewhere 

talk to Bill Thresher and he'll 

move the money. 

JEP/lcy 
Attach. 
l/ 4/79 

I . 
~ ........ ~ 

.,,.; .. :-ti~' 
,: .. 

. "' 

' '· " 
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DON'T SA V IT-WRITE IT 

To __________________ Location ___________________ _ 

Phone 
,
1 
_________________ Location -------------No. _____ _ 

I 7 /; 
Subject-------------------------------- Date___.__-......._ _ __,__ 

Re the attached 

Ed Garrity wants you to know that 12,000 will be delivered Friday, 1/12 --

the remainder approximately one week later --

this 12,000 will take care of the Key Dealer list at least -

79 STOP, LOOK, AND LIVE 
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· r· 10 
To J ~·,_ ' . 
From E.J. Garrity 

.. _ 
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cc: W. J. Thresher, Sr. 
, · .. ·--:-r-. ~----;;; ... ":;-)~ .... , . - ' .... ! 

'"\. T ;:i/ys-
From the Des~ of 

.I. E. l'HEIS:tm 12/13/78 

'l'O: E. G. LARSON 

Treasurer's has asked us to 

update them on the status of the 

recall so they may make the appro

priate year-end financial adjust

ments. I have scheduled a meeting 

for Friday, December 15 at 2:00 pm 

jn my office. Please plan on 

attending. 

JEP/lcy 

t' I 
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RD-69 REV. 6·58 

REMINGTON ARMS COMPANY, INC. 
INTER·OEPARTMENTAL CORRESPONDENCE 

c: E. B. Beattie 
L. J. Scott 
R. G. Sherman 

Bridgeport, Connecticut 
November 29, 1978 

TO: J. E. FREISER/ 
E. G. LARSON 
N. S. OLENIK 

FROM: F. T. MILLENER r "fr"-

I 
RECALL 

COST OF ATLANTA WATS-IN SERVICE 

The first bill for Recall Wats-In service by Nata Data Corporation 
has been received. The average cost for the 4700 calls processed 
over 7 days in October was $1.74 per call. The basic call cost is 
$1.60 with additional charges for: 

1) providing a second gunsmith - 25% of calls, and 

2) providing Remington's address if the caller presses for 
more information - 6% of calls. 

The bill for the start-up charges and October activity is summarized 
below: 

Set-up and Initial Charges 

Activity: 

Calls - 4696 @ 1.60 

FTM/W 

2nd Gunsmith 1153@ .40 
Remington Address 270 @ .65 

Postage 

Total 

Cost per call $8,150/4696 = 

$350.35 

$7,513.60 
461. 20 
175.50 

$8,150.30 

3.47 

$8,504.12 

$1. 74 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Purchasing called (Michele) 

11/22/78 
11:00 am 

re cost for reprints --

Printing and laminating costs are based on 2/3 of a page black & white -

20,000 

22,000 

25,000 

printing cost 
laminating cost 

printing 
laminating 

printing 
laminating 

based on 6 ply -

$1,398 
2,500 

1,420 
2,750 

1,575 
3,125 

printing for 6 ply averages $70 per thousand -

If you want to go to 8 ply it would be $82 per thousand --

Delivery - 3 weeks 

Mr. Looney of Rumrill-Hoyt will be at AO Bldg. on Wed. morning with 
samples. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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cc: E. F. Barrett 
E. B. Beattie 
D. C. Brooks 
W. L. Flaherty 

R L. Hall 

R:D-69 REV. 6-58 

REMINGTON ARMS COMPANY, INC. 

L S. Judd 
vi.. E. Preiser 
E. G. T-_yler 

INTEf...-DEPARTM~NTAL CORRESPONDENCE 

November 14, 1978 

/ c I r .... J.);~ \ J' i,11G11~ , z I [/ ,...__ ...., r "1• L'G ' u. . 5t ',,....,... .. -
/

·;) I' J ' _'-( , + .._,I j 
\L . ( ' ' ' \ ), 
[tl l J 

TO: 

FROM: 

R. W. STEELE 

W. J. THRESHER, SR. 

Accountina Procedc::.res for the Center Fire Recall Program 

To accumulate costs associated wit.h the Center Fire Recall Program, Ilion 
Vlork Order ~o. 51073 has been issued for Bridgsport payments a.rid No. 51075 for 
in-house Ilion charges and Arms Service repairs. · 

Special ini:Jc>icing forms and trigger assemblies are "being sI'Jpped to recorn~ 
mended gunsmiths for rep2.irs. Firearms shipped to the factory will be repairec. by 
Arms Service. 

Bridgeport payments are for gunsmith repair8, r9call arJv'C-:C'tising, consumer 
notification, wholesaler and retailer service.:s, incoming vlide area telepl101-:i2 service 
ar..d special invoicing forms. Copies of 3.ccounts payable vouc:l-'1ers coverL"'lg these pay
ments, which will be charged to 5300- 51073, are to be forwarded to Ilion Plant Account
ing, attention D. C. Brooks. E. G. Larson and R G. Sherman have been authorized 
~o appro-11e gunsmith invoices for payment. 

Costs associated with trigger assemblies, freight, Dion telephone line:.o, 
Arms Service and travel by Ilion personnel v.rill be charg2d to 5300-5107 5. 

Dion Plant Accounting \'itill clear these work orders monthly to ceder fire 
ma.'11.ufacturing overhead work-in-process accounts and subsequently to finj shed goods 
by model based upon quantities of center fire rifles prodc.ced to the warehouse. They 
also will issue monthly and to-date reports similar to the examples listed below: 

Gunsmith Repairs* 
Trigger Assemblies 
·Recall Adv2rtising 
Consumer Notification 
\Nholes2.ler and Dealer Service 
Telephone (WA TS) 
Special Invoking Forms 
Freight 
Miscellaneo:.1s (Travel) 
Arms Service* 

Total 

·"Number oi Firearms Repaired 
Gunsmiths xxx 
Arms Service 

Total 

WJT:mrp 

xxx 
xxx 

Bridgeport 
51073 

51073 
51073 
51073 
51073 
51073 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Amount Ilion 

51075 

51075 

51075 
51075 
51075 

Amo'_mt 

··~71~??;: J~. J. inr...,sn._r, ~~r. 
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cc: 

DON'T SA V ;T-Wl;ilTE _IT 
J. G. Williams .. 
J.E. Preiser/ 

E.G. L~~N / ./ 
To ___ __,~-"f"-f-.,.,1-'!----------locotion ----+.---..,.--------------

E . F ~ TT If _' //_, .. > l'iloMJ 

·n ---~--+-1--------------locotion ------------- No. 
// 

RE: EXTRA HELP FOR M/600 RECALL ·~~ Subject __________________________ _ 11-13-78 
_D.,te_ 

Talked with Ed Hooton and he agreed to release Lee Presnell 

temporarily. I will not be here Wednesday. Suggest you and Jack 

Preiser follow up with him. (Presnell has not been talked to.) 

EFB: j 1 

... , 779 STOP, LOOK, AND LIVE 
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RD-419 REV. 5-51 

REMINGTON ARMS COMPANY, INC. 
INTEl't-DE,.Al'tTMICNTAL. CCl'tl'tlCSftONDENCE 

To: H. K. Boyle 

From: E. G. Larson 

cc: E. F. Barrett/ 
J. E. Freiser 
E. F. Sienkiewicz 

November 13, 1978 

( ' 

k
l . ( 

. '-' 

\, ~ 

We have not been getting the 400-500 trigger assembles per day we 
expected, but through careful daily handling, we have been putting 
out the major fires. 

However, there are several areas that will require additional units 
per day in the very near future. 

Alaska and Hawaii were alerted after Thursday's meeting, and we will 
have to ship them a supply this week. 

Canada has established a telephone line, and Fred Hartrnent of Ilion 
is going up to instruct their gunsmiths. They will need trigger 
assemblies in the very near future. 

The placing of ads in vertical outdoor books, along with the American 
Rifleman and some weeklies, will create a new damand, and when the 
dealer mailing is made, I expect another flood of guns in for repair. 

Many gunsmiths report that ownars are holding guns until after thP 
huntinq season. 

The next few weeks will be critical, and if at all possible, I would 
like to maintain a minimum of 400, and hopefully 500 a day. 

Also in the very near future, Europe and Australia will have to be 
considered. 

E. G. Larson 

EGL:lb 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RO ... t "CV. 1-N 

REMINGTON ARMS COMPANY, INC. 
INTEl't-DEPARTMENTAL CORl'tESPONDENCE 

To: E. J. Conroy 

From: E. G. Larson 

Subject: Recall Assistance 

C\\ ( \ 
- rlc ~\ \ 

1.l 

cc: J. G. Williams 
E. F. Barrett . 
J. E. Preiser ~ 

November 10, L978 

Today, a Mailgram was sent to all gun owners who contacted the 
Allanta facility, ads covering the recall are being released to 
the vertical gun books, and additional letters to our partici
pating gunsmiths have been mailed and shortly a dealer mailing 
will be made, all relative to the recall, and in most cases they 
will be referred to the WATS lines installed in my Product Service 
office. 

To properly handle the calls expected, we have been given an okay 
to hire Kelly help, and that has been done. However, we need two 
exempt people on a permanent basis to supervise, record, and 
coordinate the information coming in on the WATS lines. 

Jack Chisnall will supervise calls corning into the Product Service 
office on a temporary basis, and Bob Reineck has graciously offered 
to help out Monday and Tuesday on the phones in Ed Beattie's area. 

Will you please make whatever arrangements needed to have two 
exempt people made available to us on a permanent basis immediately. 

Without this help, our Product Service group, who are in their 
busiest season, will fall further behind. 

I have assigned R. G. Sherman to assist me during this busy period_ 
As a result, our trap repair program will be held up. 

Generally, people have been cooperative, but some think this recall 
program is my problem, and not Remington's. 

EGL: lb 
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R0..9 REV. 1-51 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

November 10, 1978 

To: J. E. Preis er 

(It From: E. G. Larson 

~ 
I suggest that a copy of the NRA safety page, relative to 
safeties and pointing of guns at all times (about which 
P. H. Burdett feels so strongly), be included in any mailing 
to a gun owner involved in the recall. 

What do you think? 

Ill 
E. G. Larson 

EGL:lb 
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RD-41 REV. I-SI 

REMINGTON ARMS COMPANY, INC. 

( \ To: E. F. Barrett \ 

From: E. G. Larson '>,,..- \, 
"----

L 
'-

') ( 
\'-" 

cc: R. B. Sperling 
J. E. Freiser;/' 

November 10, 1978 

\ 
' \ \ 

I ', I 
\ \ i ,. 

'~'"' 

One item I forgot in my previous letter regarding the Recall 
Meeting, is that E. J. Garrity (J. E. Preiser) is to prepare 
dealer letter, etc. 

E. G. Larson 

EGL:lb 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544222 



cc: G. B. Middleton~ 
RD .. 8 REV. 1-51 . R. c. May 

E. G. Larson 
R. G. Sherman REMINGTON ARMS COMPANY, INC. 
R. A. Baldwin 

November 9, 1978 

TO: J. E. PREISEFt---

FROM: E. J. GARRITY 

SUBJECT: RECALL PROGRAM 

c,L/ 
Red She~ suggests that a dealer mailing be made 
on the recall program, enclosing a display piece 
(probably a wall banner) with consumer information 
on what to do if they own one of the rifles or 
XP-lOO's. 

Dick and I will be glad to work with George and Bob 
in preparing a banner if you agree we should do it. 

EJG/ecc 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Remington. 
PETERS 
~ ~ REMINGTON ARMS COMPANY, INC. 

MANUrACTURtR• ar 

SPORTING FIREARMS. AMMUNITION 

SPORTING FIREARMS, TRAPS, ILION, NEW YORK 

AMMUNITION, BRIDGEPORT, CONNECTICUT 

TRAPS TARGETS PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OHIO LONOKE, ARKANSAS BRIDGEPORT, CONNECTICUT 06602 
CABLL 1 IARTLEY, BRIDGEPORT 

TELEX. 964-20! SHATFORO, CONN. November 9, 1978 

To: Participating Gunsmiths 

Gentlemen: IMPORTANT 

ADA. 0(1AHUMA 

AflllNS, GlvRGIA 

We deeply appreciate your efforts in assisting us with 

the repair of the Remington firearms involved in our recall. 

To guarantee your receiving an adequate supply of trigger 

assemblies, it is imperative that you advise us, at least on 

a weekly basis (preferably more frequently) , as to the number 

of ~uns you have actually received, and an estimate of how 

many you expect to receive. 

Please use the toll-free numbers listed below: 

Connecticut Only 1-800-972-9379 

Outside Connecticut 1-800-243-9275 

New York State Only 1-800-962-7211 

Outside New York State 1-800-448-5790 

Thank you for your cooperation. 

Very truly yours, 

E. G. Larson, Manager 
Field and Consumer Services 

EGL:lb 

-~ ... -- =--.--------------
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November 9, 1978 

TO: PARTICIPATING GUNSMITHS 

Gentlemen: I M P 0 R T A N T 

We deeply appreciate your efforts in assisting us with the repair 
of the Remington firearms involved in our recall. 

Although we are receiving the green copy from you of the form we 
supplied, and we are using it to properly allocate parts, we ask, 
in addition, that you advise us, at least on a weekly basis 
(pr0frn1hly more frequently),' as to the number of guns you haw~ 
actually received, and an estimate of how many you expect to 
receive. 

Please use the toll-free numbers listed below: 

Connecticut Only ·l-800-972-9379 

Outside Connecticut 1-800-243-9275 

New York State Only 1-800-962-7211 

Outside New York State 1-800-448-5790 

Thank you for your cooperation. 

7;ru~u=--
E. G. Larson, Manager 
Field and Consumer Services 

EGL: lb 

P.S. Please return all of the replaced trigger assemblies to: 
Dennis Sanita, Arms Service Division, Remington Arms Co., Inc., 
Ilion, New York 13357, on a twice a month basis. 

-.--
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11/9/78 
~ ..... (?. 13. -,peA.1.IAJC.i 

RECALL ACTIVITY TO DATE 

The following steps have been taken to implement the recall 

of the Remington Model 600, 660, Mohawk 600 and XP-100. 

1. Contacted selected independent gunsmiths located 

throughout the country and solicited their assistance 

in fitting recalled guns with new trigger assemblies. 

2. Established a toll free message unit center in 

Atlanta, Georgia, to refer the caller to the 

nearest recommended gunsmith capable of modifying 

his gun. 

3. Released to the wire services notification of the 

Remington recall, setting forth the toll free 

numbers to be called and the serial numbers of 

the recalled models. 

4. Established toll free WATS lines at Ilion and 

Bridgeport to handle recall complaints and the 

questions unable to be handled by the Atlanta 

message center. 

5. Stopped production on the Mohawk 600 in order to 

have trigger assemblies for recalled guns. 

6. Obtained trigger assemblies from the Ilion 

warehouse to send to gunsmiths on a most-needed 

basis. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544226 



7. Sent letter to Remington distributors soliciting 

their assistance in tracing sales of recalled 

models. 

8. Preparing similar letter to be sent to retailers. 

9. Sent three Remington Representatives from Ilion 

to Texas, from where most of the calls received 

at the Atlanta message unit were originating, to 

review with the independent gunsmiths the gun 

modification. 

10. Prepared forms for the gunsmiths to use in recording 

the serial number of the gun brought in for repair 

and the name and address of the gun owner. 

11. Sent fifteen Remington Representatives from Ilion, 

well-briefed in modification procedure, to all 

other independent gunsmiths participating in the 

recall program in order to monitor any problems 

they may be encountering out in the field. 

12. Issued press releases and distributor notifications 

in Canada and Europe, as well as in Hawaii and 

Alaska. Notices also issued to armed forces and 

naval bases in Europe. 

13. Computer lists of serial numbers being prepared for 

distributors to trace sales of recalled guns. 

14. Remington is obtaining tapes of the coverage given by 

the national television and radio networks to Remington's 

recall, including information as to the geographical area 

covered and the number of people viewing and listening to 

programs. Remington is also obtaining clippings of press 

items on the subject. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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15. Remington is examining all bolt action rifles, 

including competitor models, to determine 

whether there is any problem with the trigger 

assemblies that has not surfaced up to this time. 

16. Preparing confirmation letter to be sent to all 

gun owners who haye called the Atlanta message 

unit. 
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___ L_E_.__J2 RE I SER 
E.S. McCAWLEY 
R.B. SPERLING 

DON'T SA V IT-WRITE IT 
c: E.F. Barrett 

To __ -""Ni...,_..Si..o·_,..i.O...,L..,E.,..N...,I ... K ___________ Location-----------------

F. T. MILLENER~ Phofte llfOlft -.....;;..~-'------..__ _________ Location------------- No.-----
~blecf_R_E_C_A_L_L __ -_G_U_N __ O_W_N_E_R __ LE_T_T_E_·R ____________ ~-----------~Dol•ll/7/78 

.. 711 

A revised edition of the gun owner letter is attached for 
your review. Changes were made for: 

FTM: j b 
Attachment 

o " ..... firearm ..... should not be used ..... " 

o "If you have an XP-100 ...... send it ..... to 
Ilion, New York." 

STOP, LOOK. ANO LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DRAFT 

Dear Gtm Owner: 

1his letter will confinn receipt of your telephone call to our toll-free 

number regarding the recall of certain Remington bolt action rifles and pistols. 

We would appreciate your checking the following list to verify that your glll1 

is involved: 

RECALLED QJNS 

All Remington Model 600's 

All Remington i\1odel 660's 

All i\1ohawk 600's - From serial #6,200,000 to #6,899,999 
except those with letter "A" before 
the serial numbers. 

All XP-lOO's, except those with the letters "A" or "B" 
before the serial numbers or numbered 
between #7,507,984 and #7,509,999. 

If your fireann is included in this· list it should not be used LD1til it has 

been modified. If you do not have the address of the glll1Smith nearest to you who 

can modify it, please call one of the below-listed Remington toll-free numbers: 

In all states except Connecticut: 

800-243-2870 

In Connecticut: 

800-972-9379 

1he operator will need the model and serial numbers of your gun and your 

telephone number, so please have them ready when you call. 

Modification of your fireann will be made at no charge to you. If it is 

necessary for you to ship your gllll to the nearest repair station rather than 

deliver it in person, do so "collect". 

If you have an XP-100 that is being recalled, please sent it "collect" to 

Remington instead of to one of the gtmSmiths: 

Remington Arms Company, Inc. 
Arms Service Division 
Ilion, New York 13357 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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We sincerely regret any inconvenience you may have had in connection 

with this recall, and we appreciate your cooperation. 

Sincerely, 

Remington Arms Company, Inc. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544231 



Draft 

Dear r;un Owner: 

This letter will confirm receipt of your telephone call to 

our toll-free number regarding the recall of certain Remington 

bolt action rifles and pistols. Because there has been some 

confusion about the models and serial numbers of the firearms in 

quf1.,stion, we would appreciate your checkinq the following list to 
i)lt•ta-

ofioe'e if your gun is involved: 

Recalled Guns 

All Remington Model 600s 

All Remington Model 660s 

All Mohawk 600s - From serial #6,200,000 to #6,899,999 
except those with letter "A" before the 
serial numbers. 

All XP-lOOsexcept those with the letters "A" or "B" before 
the serial numbers or numbered between 
#7,507,984 and #7,509,999. 

If your firearm is included in this list and you did not get 

the address of the gunsmith nearest to you who can modify it, 

please call one of our toll-free numbers again. 

In all states except Georgia: 

800-241-8444 

In Georgia: 
800-282-1333 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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The operator will need the model and serial numbers of 

your gun and your telephone number; so please have them ready 

when you call. 

Modification of your firearm will be made at no charge to 

you. If it is necessary for you to ship your gun to the nearest 

repair station rather than deliver it in person, Remington will 

pay the cost. 

We sincerely regret any inconvenience you may have had in 

connection with this recall, and we appreciate your cooperation. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Dear Gun Owner: 

This letter will confirm receipt of your telephone call to our 

toll-free number regarding the recall of certain Remington bolt action 

rifles and pistols. We would appreciate your checking the following 

list to verify that your gun is involved: 

RECALLED GUNS 

All Remington Model 600's 

All Remington Model 660's 

All Mohawk 600's - except those with a serial 
number starting with an "A". 

All XP-lOO's, with a serial number below 7507984, 
except those with the prefix 
"A" or "B" before the numbers. 

Remington recommends that prior to any further usage of guns 

included in the recall, they be inspected - and modified if necessary. 

If you do not already have the name and address of the nearest 

Remington Recommended Gunsmith (who will perform the inspection and 

modification service free of charge), phone one of the following 

numbers: 

In all states except Connecticut (toll free) : 

1-800-243-2870 

In Connecticut (toll free) : 

1-800-972-9379 

The operator will need the model and serial numbers of your gun 

and your telephone number, so please have them ready when you call. 

If it is necessary for you to ship your gun to the nearest repair 

station rather than deliver it in person, do so "collect". 

If you have an XP-100 that is being recalled, please send it 

"collect" to Remington instead of to one of the gunsmiths: 

Remington Arms Company, Inc. 
Arms Service Division 
Ilion, New York 13357 

We sincerely regret any inconvenience you may have had in 

connection with this recall, and we appreciate your cooperation. 

Sincerely, 

Remington Arms Company, Inc. 
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REMINGTON ARMS COMPANY INC 
BRIDGEPORT CONN Oee02 

1•0250eqU!1501~ 11111178 ICS BS2l2oq 
03397 MLTN VA 11111178 

OALA 

x 
GENERAL DELIVERY 
DALLAS TX 75023 

DEAR GUN OWNERI 

TMIS LETTER ~ILL CONFIRM RECEIPT OF YOUR TELEPHONE CALL TO OUA 
TOLL•FREE NUMBER REGARDING THE RECALL OF CERTAIN REMINGTON BOLT 
ACTION RIFLES AND PISTOLS, WE WOULD APPRECIATE YOUR CM!CKING THE 
FOLLOWING LIST TO VERIFY THAT YOUR GUN IS INVOLVEDI 

RECALLED GUNS 
••••••••••••• 

ALL REMINGTON MODEL eoo•s 

ALL REMINGTON MODEL beO'S 

A 1.L MOHAWK e00 1 S • EXCEPT THOSE WITH A SERIAL 
NUMBER STARTING WITH AN "A", 

ALL XP•1oo•s, WITH A SERIAL NUMBER BELOW 7501~8~, 
EXCEPT THOSE WITH TH! PRE,IX 
"A" OR "B" BEFORE T~E NUMBERS, 

REMINGTON RECOMMENDS THAT PRIOR TO ANY FURTHER USAGE OF GUN! 
INCLUDED IN TH! RECALL• TH!V B! INSPECTED • ANO MOOIFI!D I' 
NECESSARY, IF YOU 00 NOT ALREADY HAVE THE NAME ANO ADDRESS OF TME 
NEAREST REMINGTON RECOMMENDEO GUNSMITH (WHO WILL PERFORM THE 
INSPECTION ANO MODIFICATION SERVICE FREE OF CHARGE), PHONE ONE OF 
THE FOLLOWING NUMBERSI 

ANO 

IN ALL STATES EXCEPT CONNECTICUT (TOLL FRE!lt 

1•800•2£Jl•2810 

IN CONNECTICUT (TOLL FREE)I 

THE OPERATOR WILL NEED THE MOOEL ANO SERIAL NU~BERS OF YOUR ~UN 
VOUR TELEPHONE NUMBER, SO PLEASE HAVE T~!M READY WHEN YOU CALL, 

TO REPLY BY MAILGRAM, SEE REVERSE SIDE FOR WESTERN UNION'S TOLL - FREE PHONE NUMBERS 
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PAGE 2 

IF IT IS NECESSARY FOR YOU TO SHIP YOUR GUN TO THE NEAREST 
REPAIR STATION RATHER THAN DELIVER IT IN PERSON, DO SO "COLL!CT", 

IF YOU HAVE AN XP•100 THAT IS BEING RECALLEO, PLEASE SEND IT 
"COLLECT" TO REMINGTON INSTEAD OF TO ONE OF THE GUNSMITHSI 

REMINGTON ARMS COMPANY, INC, 
ARMS SERVICE DIVISION 
ILION, NEW YORK 13357 

WE SINCERELY REGRET ANY INCONVENIENCE YOU MAY HAVE HAD IN 
CONNECTION WITH THIS RECALL• AND WE APPRECIATE YOUR COOP!RATION. 

SINCERELY, 
REMINGTON ARMS COMPANY, INC 1 

osa~a EST 

MGMCOMP MGM 

TO REPLY BY MAILGRAM, SEE REVERSE SIDE FOR WESTERN UNION'S TOLL - FREE PHONE NUMBERS 
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Rb-ti "EV. 1-,. 

c: E. B. Beattie 
R. B. Sperling 

REMINGTO~ ARMS COMPANY, INC. :J.tP 0,A-? 
INT£R-OE.PARTMfNTAL corH·H~.C.f.>ON(JI Ne r 

Rfmin.lf/017. 
·~U POHT, 

Bridgeport, Connecticut 
November 6, 1978 

TO: E. F. BARRETT 

FROM: A. W. BELL h"M. 
r \ \{C.-C '-'- \ \ 
~\~ 

MODFL 600 RECALL - COMPUTER PROCESSING 

SUMMARY 

Within week ending November 12, 1978, data processing can: 

1. Provide an initial wholesaler list of serial numbers for 
25% of the firearms involved in recall; 

2. Provide an owner name and address file for 'Mail-0-Gram' 
purposes. This is derived from telephone inquiries 
received at Atlanta and depends upon receipt of tapes 
now in transit; 

3. Provide a base for tracking individual serial numbers 
over the long term. 

COMPUTER FILE 

Less than one third of the serial numbers involved in recall are 
available from the existing file. These 60,000 serial numbers 
represent shipment activity November 1969 through 1975. 

From the computer information available and retained at time of 
shipment, it is possible to contact the initial Sold To name-
usually a wholesaler, the first link in the distribution chain. 
Assuming distributor cooperation, we can obtain names and addresses 
of dealers; adding these to the file we can then, with dealer cooper
ation, obtain names and addresses of original purchasers. A cumber
some and time consuming procedure even with the assistance of com
puter equipped domestic accounts; tracking export shi~ments will be 
something else, again. 

It is intended to add to this file the owner names and addresses 
being generated by the advertised recall toll free message center 
and by gunsmith response via 'Trigger Assembly Replacement' forms 
(#RA1660). Retention of this data accomplishes 3 things: 

1. Short cuts the above outlined procedure for obtaining owner 
names and addresses; 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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E. !:'.. Barrett -2- November 6, 1978 

2. Reduce~the·number of records not on the existing computer 
file that will eventuillly have to Le picked up and resear-._- 11ed; 

3. Provides a starting name and address file for any subsequent 
owner follow-up mailing that may be r~quired. 

Computer programs will be in hand shortly that can provide 
mailing labels to CRU in the format required by the Cheshire 
labeling machine. This is in addition to the requested 
'Mail-0-Gram' programming. 

STATUS - WHOLESALER SERIAL NUMBER LISTINGS 

It is expected that lists involving 47,000 serial numbers and approx· 
imately 1,500 names will be in hand not later than Friday, November . 
if, for no other purpose than internal Remington review. The number 
of names reflect a computer definition resulting from a variety of 
spellings for the same account name. 

Experience to date indicates that mailing addresses for approximatel: 
85% of the names can be obtained, the other 15% require further 
research effort. Shipments to accounts, or individuals, no longer 
in business, to military PX's, to naval stations and ships, to 
Remington Arms, Limited, to GmbH--must all be reconciled. 

D, ~f, (Computer tapes for the year 1974, with another 12,000 Mohawk 600 
i;.;nh> j serial numbers, have yet to be located; fu.ilure to do so will incur 

I an estimated 120 man hours of keypunching to recreate the Model 600 
._records--any editing and supervisory time required will be additiona 

To create computer serial number records for Model 600 shipments 196 
through 1969 will require an estimated 1,500 man hours of keypunchin 
Unless the source documents (hard copy punched card listings) are 
reproduced, an additional operation, the job will have to be perform 
on site to meet Federal requirements and to permit search reference 
to which these records are continuously subject. Computer listings 
starting with November 1969 are the only ones that have been placed 
on microfiche and, hence, are duplicated. 

COMMENTS 

o Consideration should be given the suggestion to advertise at the 
dealer counter, with provision for returning owner name, address, 
model and serial number to Remington. Primary objective is to 
obtain the gun for part replacement. Second best is to obtain 
owner name and address so that he may be urged to do so perhaps 
scheduled along with part and gunsmith availability. There are 
a potential 30,000 man hours involved in parts replacements. 

o Any computerized dealer should be encouraged to send Remington a 
duplicate tape set of his serial number records, if such exists. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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o At least two serial number research requests, many weeks apart, 
will have to be lodged with our wholesalers (and dealers) if we 
release the initial listing involving 25% of the guns being 
recalled. Will this be acceptable to our customers? 

AWBell/W 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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November 3, 1978 

PROCEDURE - MODIFICATION OF XPlOO's UNDER RECALL 

l. All XP-lOO's under recall will be handled (modified) at 

the Ilion plant and not by individual gunsmiths. 

2. Gunsmiths should be instructed to ship, collect, all 

XP-lOO's under recall received by them to the Ilion plant. 

3. Gunsmiths should also request customers with recalled 

XP-lOO's to ship their guns, collect, directly to Remington 

Arms, Ilion, New York 13357. 

4. In order to eliminate potential confusion with our Atlanta 

instructions for Model 600's and 660's, customers will 

still be instructed to send their XP-lOO's under recall to 

an appropriate gunsmith. These gunsmiths will, in turn, 

ship these guns to Ilion. 

5. Gunsmiths' use of the forms provided should remain the same, 

that is: 

a. The green copy should be mailed to P.O. Box NSO 

immediately upon receipt of an XP-100. 

b. The white copy (invoice) should be mailed to P.O. Box 

NSO inunediately upon shipment of the XP-100 to the 

Ilion plant. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544241 



- 2 -

(Payment to the gunsmith in the case of an XP-100 received 

and reshipped to Ilion would be for transportation charges 

he incurred with the receipt of the XP-100 from the customer.) 

6. Ilion should use the forms provided for use in modifying an 

XP-100 just as they were designed. (Note: Duplication of 

forms for a single gun -- one from the gunsmith and one by 

Ilion -- will be handled by the Bridgeport Computer Methods 

and Programs staff.) 

NSO 
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-. cc: E. F. Barrett 
E. G. Larson 

REMINGTON ARMS COMPANY, INC. 
INTER-OEPl'.RTMENTAL C:ORRESPONOENCE 

November 2, 1978 

TO: E. S. McCAWLEY 

FROM: J. E. PREISER 

Per our conversation, I have attached Fred Millener's draft 

of a letter to be sent to the consumers who call our Atlanta 

toll-free numbers. I believe you know what we're trying to 

get across, so it would be helpful if you were to re-write 

this draft - taking into account that it might be desirable 

to keep it on a one-page basis for mailgram purposes. 
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~mington .. 
@P REMINGTON ARMS COMPANY, INC. 

PETERS 
qUPOHJ 

MANUFACTURERS 01'" 

SPORTING FIREARMS.AMMUNITION 

SPORTING FIREARMS, TRAPS, ILION, NEW YORK TRAPS TARGETS PETERS CARTRIDGE DIVISION 

BRIDGEPORT, CONNECTICUT 

TARGETS, FINDLAY, OrilO 

AMMUNITION, BRIDGEPORT, CONNECTICUT 

LONOKE, ARKANSAS BRIDGE PORT, CONNECTICUT 06602 
CABLE-HARTLEY, BRIDGEPORT 

Novcmhcr 1, 1978 
TELEX 964-201 STRATFORD, CONN 

Dear Gun Owner, 

ADA, OKLAHOMA 

AHiUIS, GEORGIA 

This letter is to confinn receipt of your telephone call to our toll-free 
number regarding the recall of Remington bolt action rifles and pistols. To 
insure that you were given the proper information about whether your firearm 
was to be recalled, please check your model and serial nt.nllber with the 
following: 

[IJ[)DEL 

REMINGTON XP-100 

REMINGTON 600 
REMINGTON 660 
[IJ[)HAWK 600 

RECALLED GUNS 

SERIAL NUMBER 

1 to 7,507,983 

(ALL GUNS EXCEPT 1HOSE 
(WHOSE SERIAL NUMBER 
(BEGIN WITH A OR B 

Please double check your firearm to dete1111ine if it is being recalled. If 
it is included in the recall and you did not get the address of the nearest 
selected gunsmith when you called, please call again. 

In all states except Georgia: 

800-241-8444 Ask for Operator 61 

In Georgia: 

800-282-1333 Ask for Operator 61 

The operator will need your model mnnber, serial nt.nllber, and telephone nt.nllber 
so please have them handy when you call. 
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REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

cc: J. G. Williams 
E. J. Conroy 
E. G. Larson 

November 1, 1978 

TO: JOHN JAY 

FROM: J. E. FREISER 

SUBJECT: MAI LG RA.MS 

Our recent experience in the recall made it apparent that we have 
difficulty communicating quickly with our field force, gunsmiths, 
distributors, etc. Sending messages via our telex equipment seems 
burdensome and unduly complicated. Also, when sending a telegram, 
Western Union doesn't always give the recipient any hard copy, but 
telephones the message. This is hardly desirable when we're trying 
to communicate model and serial numbers to gunsmiths. 

I have attached a Mailgram sent to Ed Conroy by a Mr. Black at 
Western Union. If you ignore Black's pitch on recalls and focus on 
mailgrams as an alternate means of communicating, maybe it's some
thing we should look at for the future. In line with this, please 
call Black and explore the use of mailgrams as a communication device. 
You should include the following in your discussion: 

1. Cost especially vs. telex and mailed material. 

2. Can established lists be supplied which Western 
Union could use at any future time to send a 
message? As an example, could we give Western 

·Union a message that we wanted sent to our field 
force and just refer them to a predetermined 
list that they have in their possession? 

3. If they can't handle predetermined lists, can we 
transmit a magnetic tape with the names and 
addresses? 

4. How would we communicate to Western Union that 
we wanted Mailgrarns sent: by telex? by phone? 
etc. 

If at all possible, try to get the information by the end of the week. 
It still might be a valuable tool for any remaining work on the recall. 

~ 
JEP/lcy 
Attach. 
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E,J, CONROY 
RfHlNGTUN A~MS CO, 
8kILHiEP0RT t.:T. 06b02 - -~ - - -

lN REFE~ENCE TO YOU~ RECENT GUN RECALL, I HAV~ CONSULTED WITH THE 
MARKETING ANO-L~GAL-StA~FS OF WtSteRN UNION AS TO HO~ PROOUCT 
RECiL.LS. HAVt 6E~N EFF~CiIVELY HAN6LED IN THt PA$T, . I AM AwiR~ 
THAt lNITlAC CUSTOM~R-CONTAt.:T HAS B~EN MADU-THROUGH VARIOUS ~EDIA 
ARD-THAT wArs··1.1N~S-HAVE BEEN SET UP IN GEORGIA TO HANDL.~ CUSTOMER 
l~9~l~l~S, - - . - - - - - . -

IF 1Hf RESPONSE TO YOUR FIRST NOTIFICATION OOES NOT SATISFY YOUR 
EXP£CTATION5 ANO THOS£ OF THE GOVERNMENT REGUCATORY AGENCY, rlEStERN 
UNlON-HAS A-SUGGESTION,· EACH CUSlOME~ COULU ~E·S~Nl A MAILGRAM . 
ANO. TOLO ~L.UNTL.Y TO R~SPONO; ~ESlERN.UNIONiS HAlCG~AM SE~VICE 
ASSURES·N~Xt DAY DELIVERY ANY~HER~ IN NORTH-A~ERICA; 100 PERCE~T 
REAUERSHIP CAN ~E GUA~ANTEED ALSO; THE INPUT wou~o BE fAIRLY-SlMP~E, 
A~D THE"M~SSAGE cou~o·a~ TAi~OHtO TO SUlT YOUH NEEDS, - -.. - --- - .. - - -
l' YOU ARt CONSIDERING A FOL~OW•UP MAIL.ING AND WOU~D ~IKE MORE 
l~E~RMATIDNI ~~~A~~ blVf ME A CALL, -

s~.N~E~~~v, 

O~EN J, BLACK III 
WESTERN UNION TE~tG~APH CO, 
~~~-3~l·7l02 - . ~ -

l~lo7 EST 
~ - - . -
MGMCOMP MGM 

• 

RECEIVED 

OCT 2 71978 

E. J. CONROY 

TO REPLY BY MAI LG RAM, SEE REVERSE SIDE FOR WESTERN UNION'S TOLL - FREE PHONE. NUMBERS 
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' ·• 
REMINGTON ARMS COMPANY, INC. 

I NTIER·Dl:P'ART M IENT AL C:ORRl:SPONCJEN<:IC 

cc: E. 
J. 
J. 
E. 
R. 

F. Barrett/ 
E. Preiser 
H. Chisnall 
F. Sienkiewicz 
G. Sherman 

November 1, 1978 

To: E. J. Conroy 

From: E. G. Larson 

Subject: Recall 

I met with my people in Product Service - Bridgeport, on 
personnel requirements during the recall. 

At present, we are spending 100% of our time on recall, and 
regular Product Service functions are suffering. 

To take care of our immediate needs (handling of 800 Enterprise 
phone, recording, and typing), I will need one male and two 
stenographic people, preferably Kelly Girl types. In addition 
to the male requested, we will continue to use the Trainee to 
handle phone calls, etc. 

Ed Sienkiewicz, at Ilion, advises that with the assistance of 
Fred Woodrick and Larry Goodstal, he is holding his own. 
However, when Atlanta is closed and transferred to Ilion and 
Bridgeport 800 numbers, we will require additional telephone 
and clerical help. 

I would like approval to add the people in Bridgeport. 

You will be kept advised of our position and needs. 

EGL:lb 
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REMINGTON ARMS COMPANY, IN.C. 
INTEA-OE .. AATMENTAL CORRES .. ONDENCE 

November 1, 1978 

TO: N. OLENIK 

FROM: R. A. VAN DUZER cc: - J PP&11i18P 
R. Ryan 

SUBJECT: ESTIMATED FREIGHT EXPENSES - G. Klocke 
RECALL PROGRAM E. Larson 

As requested, listed below are the United Parcel Service 
(UPS) costs that apply on Zone 2 and Zone 3 shipments. 

Based on the location of the gunsmiths and the shippers of 
the firearms, it is estimated that the majority of shipments will 
fall into either zone 2 or zone 3. 

We have assigned a weight of 10 pounds for the model 600 and 
660 and 7 pounds for the model XPlOO. 

The costs are as follows {each way): 

7 Pounds 

10 Pounds 

Zone 2 

$1.26 

$1. 48 

Zone 3 

$1.39 

$1.66 

The 
package. 
Baaed on 
costs be 
the full 

above costs include insurance coverage up to $100.00 per 
Each additional $100.00 coverage per package costs $0.25. 

the values of the firearms> it is suggested that the above "
increased by $0.25 so that each package will be insured for 
amount. 

So that you have some idea as to what destinations would be 
included in Zone 2 and Zone 3, listed below are several examples 
using Bridgeport as a shipping point: 

TO 
New York City, N.Y. 
Baltimore> Md. 
Philadelphia, Pa. 
Ilion, N. Y. 
Boston, Mass. 
Newark, N. J. 
Wilmington, Del. 

If you require any additional 
or George Klocko. 

/2bl:l~ k __ 
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3 
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2 
3 
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RD~9 REV. 6-58 

REMINGTON ARMS COMPAHY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

f?!!mingto11, 

~ October 31, 1978 

R. W. STEELE 

In connection with the Center Fire Rifle recall program, 

it is requested that authority be granted to E. G. Larson 

to approve gunsmith invoices which will also be accepted 

for APV approval. 

; 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Vice President and 
Director of Marketing 
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RD-69 REV. 6-58 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENT AL. CORRESPONDENCE 

f?!ming/011, 

~ October 31, 1978 

R. W. STEELE 

In connection with the Center Fire Rifle recall program, 

it is requested that authority be granted to E. G. Larson 

to approve gunsmith invoices which will also be accepted 

for APV approval. 

; 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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~ 
Vice President and 
Director of Marketing 
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II- ll•Y. l•M cc: E. F. Barrett 

REMINGTON ARMS COMPANY, INC. 
J. E. Preiseri,/ 

October 31, 1978 

To: W. J. Thresher, Sr. 

From: E. G. Larson 

Subject: Recall Invoices 

All invoices from gunsmiths relative to the recall are to be 
submitted to the writer for approval for payment. 

EGL:lb 
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1~01oosos2qq 10/2b/76 TWX WU DEMO EMFD NVNA 
01-EL.MSFURD NY 

R.A, PAHTNOY 
RtMIN~TON AHMS CO, 
eRllJGE.PtJRT er· 06002 

lF THE ~ESPONSE TO YOUR FIRST NOTIFICATION OOES NOT SATIS~Y YOUR 
EXPECTATIO~s ~ND THOS£ OF T~E GOVERNMtNT REGU~ATORY AGENC~, WESTE~N 
UNlOr.i-HAS A. SUGGESTION, tA(;H CUSTOMER COULD BE-SENT A MAlLt;RAM-
AND. TO~D ~~UNT~Y TO R~SPOND; WtST~RN UNIONIS MAlLG~AM S~RYiCE 
ASSURtS-NtXT DAY DELlVERV ANY~H£R£ IN NORTH-AME~lCA; 100 PtRCENT 
R~A0t~SHIP tA~ ~E-~UA~A~T~ED AL$o; THE I~PUT WOULD BE FAIRLY SIMPLE, 
ANO-THE-M~~~AGE COULD BE T~lLURED TO SUlT YOUR NE~D~,- -

OWEN J 1 Bl.ACK 
WtSTE;RN UNION 
~~~;3~~ .. 7ao2 

16107 E5T 

MGM(;OMP MGM - - . 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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MA1~GRAM SERVICE CENTtR 
MlDULETuwN, VA, -2zoijs-

E1S1 MCCAWLEY JR, 
RfMlNGTON ARMS CO, 
BR1UGGPURTiCT-06bOl 

TWX WU DEMO EMFO NVNA .. - -

RECE\VEO 
OC127\978 

E." s_. McCA.WLE.'< • Jkl. 

IN ~EFfHENCf TO YOUR RECENT GUN RECALL, I HAVE CONSULTED WITH THE 
MARKETlNG ANO-LEGAL-StAFFS o~-WEStERN UNION A$ ro HOW-PRODUCT 
REe~L~s· HAVE BE£N E~f£Cf IiELY HiNOLtD IN TH~ ~AST, I AM AWiRE 
TAiT lNlTlAL CUSTOMER-CONTACT HAS B~EN MAOU-T~ROUGH VARIOUS MiDlA 
AND~THAT WATS-LiN~S-HAVt SEEN SET UP lN GiORGlA TO HANDLE CUSTOMER 
iNQ~lRl~S, - - - - - - · -

IF THc RESPONSE TO YOUR FIRST NOTIFICATION DOES NOT SATISFY YOUR 
E~PECTATIONS AND TMOS! OF THE GOVERNMENT REGULATORY AGENCY, WESTERN 
UN10N-HAS A SUGGESTION, EACH CUSTOMER COULU SE-SENT A MAiL~RAM- -
AND. TOLU ~LUNtLY TO RfSPOND; WESTERN-UNIUNIS MAl~G~AM SERVICE 
ASSURtS-N~Xt OAY OEl.l~ERY ANYWHER£ tN NORTM-AMERlCA; 100 PERCENT 
R£i~E~SHI~ CAN BE GUA~A~TEEC ALSO; THE l~PUT w~uco BE fAIR~Y-SIMPLE1 
ANO-TME M~S~A~E cou1.o·a~ t•I~OR~D TO ~UlT YOU~ NE~o~.· - . -
l~ YOU AR~ CONSlCERlNG A ~01.LOW•UP MAILING ANO ~OULU LIKE MORE 
lNFURMATioN; PL~ASE GIVE ME A CALC, -

- . -
SlNl,;EREl.Y1 

OWEN J, SI.ACK III 
WESTE~N UNION TELtGHAPH C0 1 
201;1~1-1co2 - - - · 

1~107 E~T 

M{;Mc;OMP MGM 

TO REPLY BY MAILGRAM. SEE REVERSE SIDE FOR WESTERN UNION'S TOLL - FREE PHONE NUMBEf-

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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From Earl Larson 
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(Telexed to each gunsmith 10/31/78) 

October 31, 1978 

TO GUNSMITHS PARTICIPATING IN REMINGTON RECALL REPAIR 

To properly allocate trigger assemblies needed for this 

repair please call any of the toll-free numbers listed below 

and be prepared to give us information on the number of guns 

you have received to date and an estimate of the nwnber you 

feel you may receive. 

Outside Connecticut 

Connecticut Only 

Outside New York State 

New York State Only 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

1-800-972-9379 

1-800-243-9275 

1-800-448-5790 

1-800-962-7211 

E. G. LARSON 
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ltD ... t ltll:V. t-11 cc: E. B. Barrett 
J. E. Preiser / 
E. J. Giner REMINGTON ARMS COMPANY, INC. 

INTltl'l-OU'Al'ITM ltN"t AL. CO .. l'llESl"ONOl:NCIE H. K. Boyle 

October 31, 1978 

To: E. F. Sienkiewicz 

From: E. G. Larson 

Subject: Recall 

Canada will handle their recalled guns through J. Millhofer, 
and his selected gunsmiths. 

To properly instruct the gunsmiths involved, we will have to 
send someone qualified from Ilion to instruct their gunsmith 
in Cambridge. 

Please determine who will go, and so advise me. 

I will advise as to when the trip will be made, and all arrange
ments will be handled by J. Millhofer. 

E. G. Larson 

EGL: lb 
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REMINGTON ARMS OP' CANADA LIMITED 

--r---· 

IPOllTIHD Fl"EARMI. AMMUNITICN 

180 SllHDON DRIVE 
CAMBRIDGE (GAL Tl, ONTARIO NlA 5V2 

I 

Telephone (S19) 623-6380 
<.dS I 

. . ,,.,-f 7 ~I 
, ( Cj ~' d'( I - . ~ 
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REMINGTON ARJvS OP CANADA, LTD. - Telephone NlUllbers 

* 519 - 621-7271 

519 - 623-6380 

519 - 623-6381 

(cJiJ} 

*3rd number for recall calls 

10/ .Jl/78 
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llD-te lllCV. -

cc: J. G. Williams 
J. E. Freiser 

REMINGTON ARMS COMPANY, INC. 

To: 

From: 

INTl:"-D~ANTMIENTAL CO""Ull'ONDDICIE 

/ 

E. F. Lrett 

E. f Larson 

RECEIVED 

rWV 1 1978 

October 31, 1978 

We are running into a serious problem in Product Service. My 
people are spending almost 100% of their time on the WATS line 
and as a consequence, little or no product or consumer service 
work is being done. 

This is our highest complaint period (hunting season) , and lack 
of handling will result in irate customers and President's 
letters. 

Further, we are getting complaints of all kinds because the in
formation out of Atlanta has been incorrect, and our gunsmiths 
are confused as to what should be done. 

Also, our Product Service office is receiving letters of a diversi
fied nature that I feel should be brought to your attention. 

I would suggest that before any consideration is given to changing 
the Atlanta Center over to Bridgeport and Ilion, a permanent crew 
be assigned to the answering service, reporting to the Product 
Service section. To properly cover the Nation during business 
hours, personnel will have to be assigned to a night shift as well. 

In addition, we are getting calls from the field, dealers, and 
customers because of confusion or lack of communication. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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E. G. Larson 
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From tltc Desi{ of 

.I.E. PHEISEH 

J. G. WILLIAMS 

E. J. CONROY 

E. J. GARRITY 

H. D. ALBAUGH 

W. li. FURS ON, JR. 

10/31/78 

'l'l\ouyht you'd b<..! intcrcs Leu in 

seeing the attached letter. 

JEP/lcy 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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/··. l?g1ninl<,flonf) h'.~CEi v'L::i:> 

~ OCT 311978 

REMINGTON ARMS COMPANY, INc.R. A. PAHTl~OY 

OFFICE OF 
THE PRL.:SIDENT BRIDGEPORT, CONNECTICUT 

CABLE ADDRESS 

HARTLLY. URJDGEPOr~T. CONN 

October 30, 1978 

Messrs. J. A. Dallas 
R. W. Dixon 

RECEIVED 

R. E. Heckert 
J. P. McAnJrews 

l 11 • r .. 
''--'I .J .!_ 1'.:178 

E. M. Robinson DFF!t£. r. f E~r:-u· 
F. B. Silliman 
A. L. Stott 

Gentlemen: 

We are getting a lot of phone calls and are now starting to 
get letters about the Coates case. So far, the theme is 
almost unanimous. 

The lawyers for our insurance carriers apparently had no 
confidence that a Texas jury would understand the issues, 
but our customers don't seem to have this problem. Out of 
this sad situation, I thought you might enjoy the first 
letter I received. 

PHB:m 
Encl. 

c?£)--
c R • W • Ste e 1 e -e:;:r 7./ 
tAr." A. j'artnoy · · 

E .~Mccawley, Jr. 
Harlan Carter 

. " 

,,J>5-n!=erely, 

\,~~ 
Philip H. Burdett, President 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGfON ARMS COMPANY, Inc. c: §_,. Hooton, Jr. 
VO • E. Preis er 

E. S. Mccawley 
R. B. Sperling 
E. G. Larson 
R. G. Shennan 

Bridgeport, Connecticut 

October 30, 1978 

E. F. BARRETT 

REMINGTON M:lDEL 600 _AND 660 RIFLES 
MJHAWK MODEL 600 RIFLES 

XP-100 PISTOLS 
SERIAL NUMBERS 

Remington Model 600 and 660, Mohawk Model 600 Rifles -

Years 1963 to November 1968 -
Serial Numbers 000001 to 131552 

November 1968 to August 1975 
Serial Numbers 6,200,000 to 6,899,999* 

August 1975 to present -
Serial Numbers A6,200,000 to current number. 

Remington XP-100 Pistols -

Years 1962 to April 1968 -
Serial Numbers 00001 to 11,000 

Years April 1968 to April 1975 -
Serial Numbers 7,500,000 to 7,507,983 

Years April 1975 to September 1976 -
Serial Numbers 7,507,984 to 7,509,999 

October 1976 to January 1978 -
Serial Numbers A7,500,000 to A7,504,695 

January 1978 to present -
Serial Numbers B7,500,000 to current number. 

* Contains serial numbers assigned 
to Model 700 Rifles. 

HKB:iw 
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M µ i.,nl-.-t.J ~-~~~·~ ~ ~ ~ ~~ 

·---c - 1~r~ ~ ~ 
REMINGTON ARMS COMPANY, INC. Rf":f ·rl.h-·--- , _, ~ ltN ~ 

?~ ;~... ·u~ llofTIE"..OIEl'AltTMIEHTAL. CO""Ul'ONCIENCIE -~. 
v 

Bridgeport, Conn. 
A 1 -~ ~October 30, 1978 ~ 
~ /YW >-<7v-.,_ ~ j ·1 t /J 

Field Service Reps Visiting Texas 1"<-., f! ... ~~K.-/ : , .... : "; ~--"-:_,. '-tf<.·:_ .•• To: 

From: E. G. Larson Ycv - ¥Yr~ 3-7-;:; 
577/ Subject: Gun Recall 

11/ 7 c·n/1 
F!F;; ---... 7 J_ I I '7' t: .z.. 

The serial numbers of guns involved are as follows: 

Remington Model 600 From Serial # 0001 to # 131, 552 

Remington Model 660 From Serial # 0001 to # 131,552 

Mohawk 600 From Serial #6,200,000 to #6,899,999 

Remington Model 660 From Serial #6,200,000 to #6,899,999 

Remington Model XP-100 From Serial # 0001 to ~7,507,983 

No guns of above models that carry a letter prefix '!A" ,()r "B" in the 
serial numbers are involved. XP-lOO's with an "A" or a "B" prefix or 

: numbered between 7,507,984 and 7,509,999 are not involved. 
·~ 

What to do during visits: 

1. Do not release the procedure you brought with you from Ilion. 

2. Talk each gunsmith through actual repair of 5-10 guns. 

3. Tell them of the null position only if asked. Show them how 
the lift tolerance was increased. 

4. Be 

a. 

b. 

c. 

d. 

e. 
f. 

g. 

EGL:lb 

sure they check the following clearances during repair: 

Put screwdriver on top of sear, pull trigger, and push sear 
down; on release, sear should retract to upper position. 

Receiver - bolt lock slot. 

Stock reinforcing screws - through magazine well. 

Stock - side clearance for safety arms, and on and off 
positions for full detent. 

Trigger clearance on trigger guard. 

Check safety several times after assembly in on and off 
positions, including pull of trigger each time. 

Do not make any pull or engagement adjustments in this 
repair (lighter pull or change the engagement). 

E. G. Larson 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544267 



RD-69 REV. 6•58 

REMINGTON ARMS COMPANY, INC. 
INTER-OEPARTMENTAL. CORRESPONOENCE 

October 27, 1978 

TO: J. E. PREISER 

FROM; E. J. GARRITY 

SUBJECT: RECALL 

Dan Lytle passed along the information (from a 
friend at AAAA) that the country's leading 
expert~ on recall programs is considered to be: 

EJG/ecc 

Steve Diamond 
M.A.C. (Market Assistance Corp.) 
Boston, Mass. 

(617) 661-7600 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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ADVERTISING/PUBLIC RELATIONS 1895 MT HOPE AVENUE. P 0 BOX 1011 ROCHESTER NEW YORK 14603 TEL 716 271-2150 

iJ)ear'Ed: 

Rumrill-Hoyt, Inc. 

Inc. 
06602 

October 27, 1978 

Just to confirm the information I passed on to you today, I've 
been in touch with Bob Purcell, of the 4As in New York, and he 
said he will send two similar case histories to me. One involves 
a Corning coffee pot, which blew up; the other a trouble light, 
which could electrocute people. 

Both companies placed emphasis in the P.R. area, rather than space 
advertising. 

Bob also said the most knowledgeable person in the area of recalls 
is Mr. Steve Diamond, who works for MAC (Management Assistance Corp.) 
in Boston. His phone number is 617-661-7600. 

Mr. Diamond will lllldoubtedly offer his services as a consultant, but 
perhaps an initial phone call will be worth the effort. 

I'll pass along the case histories as soon as I receive them. 

DRL/pp 

CC: D. Baldwin 
B. Looney 

Sincerely, 

~ 
Daniel R. Lytle 
V.P./Group Manager 

NEW YORK CITY ROCHESTER 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DON'T SA V IT-WRITE IT 

To __ -_-_..:_Se~e:___b_e_l O_W_-_-_________ location-------------------

E. F. BARRETT Phone From ________________ location _____________ No. 

Subject _R_fV_I_E_W_O_F_P_RO_G_R_E_S_S _O_N_MO_O_E_L_6_0_Q_R_EC_A_L_L ______________ Date 10/26/78 

ers 

RO 779 

Please attend a meeting covering subject topic this afternoon _at 2 p.m. 

in the large Sales Conference Room. 

TO: E. 
H. 
E. 
E. 
R. 

v.r. 
R. 

8. BEATTIE 
K. BOYLE 
LARSON (or R. SHERMAN) 
S. MC CA\~LEY 
A. PARTNOY 
E. PREISER 
B. SPERLING 

NOTE TO JEP: EFB did not invite 
---N.-OTeni"k; but if you v1ould like 

him to attend, please extend the 
invitation. 

STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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c: E. F. Barrett 
DON'T SA V IT-WRITE IT 

10 
J. E. PREISER locction ___________________ _ 

E. Staples Phone 
From ---~------------location------------- No. -----
Subject 11:55 a.m. TELEPHONE CALL FROM F. MILLENER 10/26/78 

-~-----------------------------Date ____ _ 

ers 

RD 779 

Fred asked me to relay the following message to you: 

The volume of calls in Atlanta is very heavy. 
They are getting a large number of calls from gunsmiths (one, in 

fact, from Oshman's who is on the list) and he thought you should be 
aware that they are calling in for information when he thought they 
had already been informed. 

STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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REMINGTON A~'v!S CO~IPANY, Inc. 
Bridgeport, Connecticut 

J. P. Mc.ANDREWS 

c: E. Hooton, Jr. 

October 26, 1978 

E. F. Barrett 
J. G. Williams 
J. E. Preiser / 
R. L. Hall 
J. R. Ayers 
H. D. Albaugh 
E. G. Larson 

REPLACEMENT MOHAWK 600 
TRIGGER HOUSING ASSB1BLY PRODUCTION 

Listed below is Ilion's present production capability on Trigger 
Housing Assemblies under the indicated conditions: 

Condition 1 - Maintain forecasted production of Mohawk 600 rifles 
to the warehouse: 

Trigger Housing Assembly availability -

200 immediately. 
2,000 in November - building up to 250 per day at 

month end as component parts 
become available. 

5,000 per month thereafter - 250 per day. 

Condition 2 - Suspend production of Mohawk 600 rifles: 

HKB:iw 

Trigger Housing Assembly availability -

200 immediately. 
75 per day beginning immediately. 

3,500 in November starting with 75 per day, build
ing up to 325 per day as parts become 
available. 

6,500 per month (325 per day) thereafter. 

J/;f/~~ 
H. K. Boyle 
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EV (TPTifIED '.fAI L 

Pl'.':'lfP.~i m:cr.JPT Rf:01_1l'STED 

i\utnmatic !listributor!' Corp. 
60:!.. I,nckwowl 
}:ot1stc:1, Te:v:'.S 77011 

nctoher 25, 1978 

Re: ~~~in~ton 600 an<l 
XP-tnn ~nfcty on~ Trigger 
'kchA.nisrns 

It 1ias cc".:'::: to ot:r attenti0n that t~_cre may te sonc 
n rohl cr~s with the P.enin~ton 6 00 f1 Y~-1 ~O sn f etv and 
tri~gcr mechanisMs. 

"lrnsc 3<lvis3 U5 i~mc~i~tely if nnv of t~e atovn 
rroducts, i.·\ich were TJt1rchnsed fr01T\ your co:11T1any, 
could !wve ~"ny such -rroh1 er•s \"h:ich. woulll T";:ike t 1 ..,~~ 
unsafe for our custor1crs. 

14fc_ ~-:-:a s,1~-;->c11Cir~ .. '.Z ~-11 sales to conS!Jricr.s, .:-tTii.~ rr.1\11"ent 
of invoices pertainin~ to ~cninpton 600 ~ X"-100~ 
1111tjl l."c receive y·our renly. 

~"~0c: en 
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DRAFT - 10/23/78 
E. G. Larson 

To: Remington Recommended Gunsmiths 

U R G E N T 

Attached is a recall notice made public today by the Remington Arms 

Company, Inc., relative to a safety problem in the following models 

only: 

M600 
M660 
Mohawk 600 
XPlOO 

As a R~..mington Recommended Gunsmith, we are seeking your cooperation 

to assist in carrying out the repair of the guns involved in the 

most expeditious manner for our mutual customers. 

Our Plans are as follows: 

Customers who contact us either by the 800 telephone 

number listed in the recall notice, or those deter-

mined by our internal follow up with wholesaler, 

dealer, etc., would be referred to the nearest 

Remington Gunsmith in his particular geographical 

area. 

If you are willing to participate, and we expect the backing of each 

of you, you will be sent a supply of new trigger assemblies at no 

charge. 

Upon receipt of the arm, the date, owner's name and address, and the 

serial number and caliber of the gun will be recorded. 

The barreled action will be removed from the stock, and the trigger 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DRAFT - Page 2 
E. G. Larson 

assembly replaced with the new style provided. The old trigger 

assembly will be retained for return to us. 

Upon assembly, the gun will be tested for operation of the safety, 

and test firing of live rounds will not be needed. 

The gun will then be packaged and returned to the owner, and the 

date of return and method of return noted on-h±s·repai~ invoice. 

The customer will not be charged for the repair or the new trigger 

assembly. 

To reimburse you, we will accept the following charges: 

1. Cost of transportation to and from your shop. 

2. A labor (bench) charge of $10.00. 

3. A packaging charge of $1.00. 

Attached is a slip designating whether or not you will participate 

and a stamped return envelope. Please fill out this form, and 

return it immediately. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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DRAFT - 10/23/78 
E. G. Larson 

STREET ADDRESS 

CHECK ONE: 

ZIP 

I I I will participate in the repair of the guns described. 

I I I will not participate in the repair of the guns described. 

Date 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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l 

TELEGRAM 

Thank you for agreeing to assist us in the installation 

of a new trigger assembly in Remington 600, Model 660 and 

Mohawk 600, and XP-100 pistols, covered by our recall. 

Our toll free Message Center is advising customers in 

your area of your availability to make this installation. 

We are sending you under separate cover special repair 

and information forms, plus an initial supply of replacement 

trigger assemblies. 

For your information, Remington will assume full and 

complete responsibility for any and all claims that may arise 

out of the design or manufacture of the trigger assembly provided 

to you by Remington for this modification. 
C>V\\y 

Therguns included in the recall are all Remington 

Model 600 and 660 rifles, and all Mohawk Model 600 rifles, 
I 

except those with a serial number starting with an "A". 

Also included in the recall are any XP-100 pistols with a 

serial number between 0001 and 7,507,983. 

If you have any questions, please call Ed Sienkiewicz 

collect at (315) 89~-9961. 

REMINGTON ARMS COMPANY, INC. 
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A RECORD YEAR 
FOR RECALLS 

The government is getting tougher on product safety, and liability suit awards are soar
ing. One expert sees the number of product recalls growing at a 10%-to-15% annual clip. 

At the recent Financial Follies, an annual 
black-tic spoof of business put on by the 
New York Financial Writers' As,ocia
tion, the opening number depicted Chair
men Henry Ford of Ford Motor Co. and 
Ridrnrd A. !Wey of Firestone Tire & 
Rubber Co. singing (to the tune of Feel· 
ings ): "Recalls! They're bugging us with 
recalls ... " 

It is nothing for busines~men to sing 
about, for as Jimmy Durante might 
phrase it, industry ain't seen nothing yet. 

Last year, 11 record total of more than 
50 million products-from foods, drugs 
and co~mctics to autos, appli:inces and 
toys-were recalled by their manufadur
ers, either voluntarily or under pressure 
from one of the four major government 
ugcm:i~'S cmpDwcrcd lo polil:e the market· 
place for dangerously defective products. 
(Products that are defective but npt haz
ardous are not recalled.) And the prospect 
is fur an even bigger recall year in 1979. 
One expert predicts that over the next 
five years the number of recalls will not 
only grow at an annual rate of IWrto-15%, 
hut that all automakers and perhaps half 
the manufacturers of TV sets and electric 
appliances will recall at least some of their 
products. 

Management Migraine 
As it is, next to profit, recall is probably 

the most spoken six-letter word in execu
tive ~uih:s nowmlay~. The Conference 
lloard reports that a ~ignilicant number 
of the 50,000 information requests it 
n:ccivcs from business each year now 
deal with recalls, though some companies 
euphemistically call them "distribution 
in reverse" or "strategic withdrawal." By 
any name, the complex and costly process 
of hringing 11 defective product hack to 
the plant for repair or replacement is now 
a throbbing management migraine, from 
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which no industry can see any relief. How 
bad is it? Says E. Patrick McGuire, a 
project director al The Conference 
Board: "If you're a major manufacturer, 
you know you're going to get a recall." 

The company that receives a dreaded 
recall notice from a government agem.:y 
also knows that ii is bad news. For the 
procedure, which costs the consumer 
nothing but the cost of shipping, can be 
forbiddingly expensive for the manufac· 
lurer. Depending upon the product. how 
widely it is di~tributed und Lhc cxtcnt 111' 
the correction, the bill can run from 
thousands of dollars into the tens of 
millions. 

To fix the pollution-control systems on 
270,000 of its 1976-moJcl cars, American 
Motors Corp. ligurcs it will spend around 
$3 million-including close to $40,()(lO 
just for first-class postage to notify the 
car owners. For Firestone, the cost of 
replacing 7.5 million steel-belted radial 
tires in its notorious recall case, in which 
41 deaths and 65 injuries were allegedly 
connected with the tires, may run up
wards of $135 million after tuxes-more 
than the company's net income in fiscal 
1977. It could be worse, however. When 
the presence of botulism showed up in 
Bon Vivan! mushroom soup several years 
ago, the financial and public relations 
trauma of the subsequent recall proved 
so devastating for its maker that the 
company went h11nkrn1't. 

To the consumer, recalls have become 
synonymous with cars, which accounted 
for a huge share of all the products called 
back by manufacturers in every industry 
last year (table, page 31). But the automak
ers have no corner on problem-prone 
products. The roster of recalled products 
in 1978 alone includes n smoke detector 
that could overheat and start a fire; choco
late lollipops containing metal filings; a 

baseball pitching machine with a propen
sity for hitting people instead of bats. even 
in the "off .. position; beetle-infcstc<l 
Easter baskets; a rifle that may fire with· 
out anyone pulling the trigger: ping-pong 
tables prone h• collapse; a co,1kbo,1!.. 
containing a recipe for "silky earnmel 
slices" that omitted an ingredient (water) 
and thus might cause a crockery cooker 
to explode and another 1x10k with a recipe 
calling for 11 variety of rhubarh that 1.:uuld 
be poisonous. 

Fire Drills 

Not unwisely. a number of Cll111pa111e~ 
not yet hil with recalls are gcuring up Ii 1r 
a procedure that is becoming pract1e.illy 
inevitable by conducting mock rcc:1ll 
exercises. As part nf iL~ annunl plant nudn 
system, Pillsbury Co. selects a product at 
random and launches a "trace" 10 lin<l 
out specifically whcre un entire pmlluc
tion run may be in the distribution pipe
line. "We don't call it a recall," caut1tins 
Vice President John Haaland. "That's •• 
federal word." At General Mills, which 
claims that it has never had a food re
call, a similar "dry run" is conductcJ 
periodically, but plant and di~trihu11011 
personnel are never told if the operation 
is real or merclv a lire drill. Savs Warren 
Schweicke, director of quality 'control of 
the consumer foods group: "I hope we 
never have lo u~c the procedure f11r 
real." 

He may be whistling in the dark. Ac
cording to The Conference Board's 
McGuire, who monitors the action in 
product safety, the inevitability of mount
ing recalls is due to "a confluence of'' 
several factors in an equation that guaran-

lmerg.m:y ,.call: Th• FDA once ••nt 
aound truckl lllrough Ph/ladelphla 

1frHl1, warning al tainted fish 
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Despite the proliferation of recalls, Made-in-America products are safer and of bet
ter quality than goods produced five years ago, according to one authorijy on safety. 
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tees more recalls." ProJuct~ arc becom
ing more complex, government regula
tions more encompassing and confusing 
andiury awards in product liability cases 
more anJ more generous. (11e111· a Califor
nia jury recently awarded a staggering 
$125 million to a youth who was severely 
hur rrcd i11 a f."ord Pinto.) A~ a rc~ult. says 
McGurrc, manufacturers in every indus
try are becoming increa~ingly defensive 
about products whose performance and 
safely may orrly be :.u,pcd, let alone 
Jemomtrahly dangerous. They would 
rather initiate a voluntary recall than risk 
even costlier liahility '>Uit~. with all their 
alll:ndant had puhlidty. 

Recall City 

But that is JUSl prologue IU the enor
mous problems of carrying out a recall. 
Manufacturers mu~t put asiJe public 
relations considerations and broadcast 
the fact that a defect exists in a product 
to a wide public, including shippers, 
dhtrrhutnr'I, wh1ik.,alt>r,, n·titrl outlet" 
and the ultimate con~umer. The proce
dure is 1101 only d11licult. hut it can be 
dramatk. When the Food and Drug 
AJmmrstration discovered several years 
ago that a shipment of Rounder fillets in 
l'hrl.1dclphi:1 was contaminated und posed 
an immediate health hazard, it sent 
'ound trucks throughout the city streets, 
blaring u warning ahout \he tuintc<l fish. 

Although nu industry can boast zero 
defects in its products. Detroit especially 
is beginning to resemble Recall City. Last 
year, the Ullhllllllkcr' pro~·es~ed more 
than 265 dillcrent ~atcty anJ cmission
related recalls involving about 14 million 
cars. The plight of the car manufacturers 
was dramatized recently when a Hicks
ville, Lung Island, housewife telephoned 
her Ford dealer's service department to 
arrange for an appointment to correct a 
reported defect in a Ford product. Asked 
the harried service manager: "Which 
one?'' 

In the great auto recall rally, there is 
no manufacturer that docs not have sev
eral entries. Even regal Rolls-Royce has 
not escaped the recall roll~. The haughty 
Br rti'h car huilder, which never admits 
that it' au lo' can hrcak down but allows 
that rn:casionally they may "fail to pro
ceed," is recalling 2,000 of the most 
expensive cars ever built. To correct a 
delect in their cruise controls, Rolls-Royce 
ha' called in all the $50,000-Silver Shad
ow~. $80,000-Corniche convertibles and 
$92,000-C'am:irgues it produced last 
year. 

Yet no automaker has heen more 
wradcd by recall problems than Ford. 
Following na,ty publicity involving the 
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potentially hazaruous positioning or the 
gas tank in its early model Pintos. Ford 
recently undertook a mas~ivc rcrnll of 
some 1.5 million of the cars manufaL·
tured between 1971 and 1976. Assuming 
a 100% recall return (mo>t auto recall' 
generate a return of le~:.. than half thal). 
the juh could conceivably cusl 1:n1<l a:.. 
much as $40 millwn. 

Even that tab could prove to be compar
ative small change, however. if the Na
tional Highway Traffic Safety Admini:..
tration rules that enough Ford C6 and 
FMX transmissions made since 1970 tend 
to slip into rever'e spontaneously that a 
recall is merited. The wmpany 'lcad
fastly maintains that it can llnd no defect 
in the lransmi,sions. But a contrary find
ing by NHTSA could result in a recall or 
as many as IO million cars at a cost that 
Ford cannot begin lo estimate. Says 
Herbert Misch, vice president of environ
mental and safety engineering: "How 
can we estimate the cost if we haven't 
heen uhle to ldtntify the defect'/" 

At llrst glam:e, the burgeo11ing number 
of product rccall~ suggests that U.S. indus
try, which once prided itself on quality 
and cralhmanship, is becoming a Ilrlofk 
shop of shoddy merchandise. But as 
Conference Board ~al'cty expert Pat 
McGuire puts it: "Nothing could be 
further from the truth. U.S. products arc 
generally Ml fer aml of heller 4Lrnlily thnn 
live years ago." 

The fact is that every product unit 
withdrawn from the market in a recall " 
not necessnrily Lkll:1:tiw, 'fo llnd n kw 
suspected faulty ones, manufacturer' 
must call in an entire production run. An 
auto company. for example, ·may have 
to recall a run of 100,000carsjust to locate 
15,000 defective ones. When Chrysler 
Corp. recently called back 1.3 million 
Dodge Aspens and Plymouth Volarcs to 
check out reported problems in their 
front-end suspen,ions, it identified only 
13,000-just 1%-as defective. Unfortu
nately, consumers assume that every 
apple in a barrel of recalls is rotten. 

Even the regulatory agencies, which at 
best enjoy an advcr~ary relationship with 
the manufacturers they monitor, insi'' 
that no negative implications about the 
quality of M adc-in-Amcrica good' 
should be drawn from the record number 
of recalls. The reason recalls are on the 
rise, says Robert Hellmuth, chief of 
NHTSA's defects evaluation division, is 
that the agencies have grown mightily 
since 1973 with "mon: people, testing labs 
and complaint-reporting resources. So 
we're nhlc lo flnd more prnhlems." Too. 
the trend to commonality of pacts, espe
cially in the auto industry, means that a 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

fault in one model run may al~o turn up 
in another. Consequently. in~tead of a 
500,000-unit recall. 'ays Hellmuth, 
"yo~:ve got maybe 5 million cars lo check 
out. 

A case in point'' Ford. which happen> 
to have had more l·n11~s11>11-rcla1cd rcL·;ill' 
than any other .rull•ma~er :..incc l'l7J 
(nearly 5 million vehicles ver~m only 
818,000 for GM). But as Morton Cohen. 
acting chief of the Env1ronmenwl Prutcc
tion Agency's mobile 'ourcc cnl'orccrnent 
division, point~ out, "Ford also has the 
largest number of voluntary recalls. 
Hence, you might 'ay that Ford h.i' hecn 
more diligent ahnut cmi,:..itlll dcl"ccb 
than the other maker~." Says 1>11e For<l 
executive: "That's the only decent thing 
those guys have ever said about us." 

For all their recent mitoriety. pwuuct 
recalls are as old as commerce. anJ then 
some .. Historian Wallace F. Janssen of the 
Food and Drug Administration sugge~ts 
that the earliest nample of a recall can 
he found 111 the "''Ir d1ap1cr 111 (in1f11.1, 

which, as he interpret' it, tells how "the 
Lord saw that his m"'t important product 
had become corruptc<l. and took 'teps lo 
recall all the contaminated lot-hut not 
the fomily of the good man Noah." l.c" 
spect;icularly. the liN recorded recall 111 

the U.S. wa~ initialed hack in l'llll hy 
Packard ("Footnote." flCIXe II ?I. . 

The Government's Business 

Yet early callbacks of everything from 
cars to Flc:tcher\ Ca~loria were what lhc 
rcgulntmy agc111.:1c' mil "'iknt" rn·.dl.,, 
They were undert;1ken by manufacturer~ 
who considered the actions nobody's 
business but their own. What happened 
lo change that was a llurry of legislation, 
beginning with the Fond. Drug and Cos
metics Act of 1938. which made potentially 
dangerous produrh the government's 
business as well. De.iling with llmnnwhle 
fabrics, poison prcvcntwn packaging. the 
labeling of haLanlous substances and 
mandatory inside latches on refrigera111r 
doors. the laws empowered federal agen
cies to police industry for violations of 
safety standard,, and further gave thcr11 
teeth to l'om: cumpliam:e. They also led 
to the creation or new agencie~ with 
jurisdiction over 'pecrlic inuustrics. 

The four major watchdog agencks 
with powers of recall, and how they 
approach their task: 

• The Food and Drug Administration, .
oldest of the regulators in the consumer 
sul'ety field, monitors the introduction 
into interstate commerce of misbranded 
or udulternte<l foods. drugs and cosmet
ics. Currently led by Commissioner Don
ald Kennedy, the FDA can seize un,afe 
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Anatomy of a Recall 

It may be~n with a letter from an irate 
consumer to the company that made 
the lemon or with an angry phone call 
to a government agency hotline. It can 
start with complaints from dealers 
about an unusual number or returns 
from customers, in mounting accident 
reports or significant increases in liabil
ity suits. Manufacturers themselves 
may alert the proper agency to a defect 
in a product. If checking and testing 
shows it to be potentially hazardous, 
the result can be a product recall. 

In making that final determination, 
each or the watchdog agencies that can 
compel a company to recall or replace 
a dangerously defective product
whether it is a car or a candy bar-has 
its own procedures. The Environmen
tal Protection Agency, for one, rou
tinely tests 2,500 autos a year for 
possible emission-related problems at 
agency shops in six cities. (It borrows 
the cars from individual motorists, 
who are compensated with 11 $50 U.S. 
savings bond, an engine tune-up and 
a full tank of gas.) But no agency is 
more thorough in evaluating a recall 
than the National Highway Traffic 
Safety Administration, whose con
cern is automotive hazards. Indeed, 
some consumer protection groups 
contend that it is too thorough. 

As part of its data-gathering appara
tus, NHTSA relies heavily on more 
than S,000 letters it receives each 
month rrom car owners and as many 
as 500 calls a day that flood into its 
national Hotline (800/424-9393). 
More than 400,000 consufl\er com· 
plaints about cars have already been 
fed into the agency's computer, which 
is programmed to spot trends. 

Complaints about a particular car 
or component are transmitted to 
NHTSA's engineering analysis 
group. Cars with suspected defects are 
then obtained and tested in the agen· 
cy's specially equipped shop in East 
Liberty, Ohio. 

If a defect is detected, an engineer· 
ing analysis report recommendina 11 
n:cnll lnvcstlgutlon is put before & 
defects review panel, which must de
cide whether the case is serious 
enough to pursue. If so, the manufac
turer is informed that an investigation 
is underway and must respond to a 
forty-question "shopping list" re· 
questing specific information on the 
car and its reported defect. 

Should the panel conclude that 

evidence of a dangerous defect is 
overwhelming, an "initial determina
tion letter" from the enforcement 
division is dispatched to the manufac
turer together with a copy of the 
report, which can be six inches thick. 
The automaker has the right to refute 
its findings in a NHTSA hearing. Ir it 
loses there, the nex.t step is a "final 
determination letter" signed by 
NHTSA Commissioner Joan Clay
brook, ordering the company to cor· 
reel the problem. In other words: 
recall! 

Most manufacturers are quick to 
comply and henre may claim, with full 
NHTSA approval, that they are con
ducting a "voluntary" recall. Yet how 
many recalls might be initiated with· 
out agency prodding is anybody's 
guess. Nevertheless, the problems of 
compliance are formidable. The com
pany must inform all owners of the ve
hicle in a first-class postage Jetter 
that the defect exists and can pose a 
danger. Since cars change hands fre· 
quently, the maker must search dealer j 
files and those of state motor-vehicle 
bureaus to find current owners. [ 

To affect a "proper" correction or i 
the defect, the company is also respon-

1
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sible for supplying dealer service 
shops with sufficient supplies of neces
saiy parts. Though free to the car owner, 
recall repairs are billed by the dealer · 
to the manufacturer and can run as 
much as $20 per hour per car
and may well involve millions of cars. 

But that is not the end of the alfair. 
Under NHTSA regulations, the com
pany Is also charged with following 
through on the recall. It mu1t Ille 
completion reports with NHTSA 
every quarter for six quarters. The 
agency recognizes that, depending 
upon the severity of the defect, not 
every motorist relishes the inconven· . 
ience of running his car over to the J 
dealer. But if the completion rate is 
unusually low (and it generally runs . 
around SO'ib to 60% for late model cars ' 
and 11s Huie 11s 10% for old ones), "I 
NHTSA m11y examine the m1tnufnc· 
lurer's procedures. If the agency A.nos i 
them unsatisfactory, it can order a '.! 
"re-recall" campaign. ~, 

Although 1he regulatory lot of the 
automaker is not a happy one these , • 
days, one NHTSA official suggests ' j' 
that there is a silver lining in every , , 
car recall: "At least, it gets customers 1-l 
into the dealers' showrooms." W 
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or conla111i11atcd pn1dt1Lh <1r tohl.1111 .1 
court lllJUnctiun tu hall 1hc1r d"111hu111•n 
But according 10 h1,lL1rian Jan"cn. "I he 
trend 1s deli111tdv toward p1nent1\'c. 
rather than p11111t1~c. rcgul.111"11' We IM' 

the volun1a1y n:call 111to1e 1ha11 l<'llll
cnf'orccd >c11un:' hecau'c 1t '' qu1ck<:r 
and le;' cxpen'i\C to ,1d111111"lcr Al"1. 
firms are under great prc,wn: ID L""lllJ1l' 
when we rc4ue'1 a \'Diunt.1r1 1cL.1ll Rc
fu;al " prclly bad public 1eL1lltoll\, 1 "II 
sec." 

A1- the agcm:y 1'llh the l"11gc'l rce,dl 
cxpenencc. I DA pul' mm! "' 11' thru't 
where !he prnir111c' an: "II 11·, f11'l .1 
lll1'J1111ll un a l,1hel. we 11'll.ill~ du11"t 
holher with 1t." explain' ( ;.iry I >v~,11.1 
of lhc u1111ph:111c« "·,·11"11 "1\111 11 1(, .1 
harnnf lo hcallh. \\C rto .ill l'lll .. :\l!IH•llj'.h 
the <igem:y dcah w1lh "nc "' 111" Cl.1" I 
crilically-da11gc1<1u'-(ll uduct 'llll.1 l1u11' .1 
year, mdical1ng evitlencc "' a11 1111111111e11l 
health ha1ard. llll"t of 1t' recall\ fall 111 
the Cla's Ill vancty· product\ that violate 
certain regulation,, hut po'c no thn:,11 tu 
health (e..,ample· 111'ech 111 .1 I ha11k,~11·
ing 'lulli11g 1111~). I hi: .1t\e11cv " ·""' 
moving toward 111ore acllvc co111pan~ 

involvement 1n rct·<1lb. Under prenou' 
FOA proced11n:,, the L"(llllpanv w:" 1c
'P""'1hk 1(11the1elall. hut 11111 1.,, d1<·tl. 
ing on the recall\ elli:ctrvcne" No11. '<I}'' 
Wilham Br}ant. the agrncy·, c111c1gc1Ky 
operation; L"nnrd111.1tor, "\Vc'rc '"-I 1ng 
that the complete recall rc'l'"'"1b1lr11 Ire' 
with the fir111." 

• The National lliJ!lrna~· Trnllic 
Safely Adminislralion. 'ct up 111 1%6 .• , 
auth~rized to compel an :Hiit• man11foc
turi:r to cond11ll :i tkkct lltol1lil.1t11or1 
1:ampa1gn 11 the agcnt:v dl\L!l\L'l'. 
through tc,trng or tovcrwhcl111111~ Lt111-
~umer 1.:11111pl:11111'. the c\1,1,·11u· "' .1 
dclcl·t. llc:1dcd fly Ad11111ll'l1.1tu1 1 ... 111 

Cl;iybrook. NII IS/\ (pro11011mctl 1111.:u 

in wa,hill)!,tOll hureaucrall"IC I ILi\ he 
l"llilll' \lllh .1 J'llll'l"illlJ (,,Ill" Ill I lrll"ll 
that an "111111.il dett·1111111.1!11•11 h-11,·1·· 
from the <1gc1u.:~ :1dv1>i11g a 111;111uf:1dt11cr 
of a defect allllll\l invariably re,ulh 111 a 
"volu111:1r1" rLT.ill. 

Unreasonable Risk 

l'111ppwe1nl to kvy a 1u11 l111L· nl 
$81Hl,tHHl 101 llllill'lllll('lialllL" I I\ hrtl1 rl 
wa' mulling ,J,1pprng agan"t I "'"lune 
la\t month), N llTSA ha' Ii.rd l" ~" lo 
Cllllll u11(\· \IX llllll"\ •l\l'r ltolll< ... l, d I• 

Utlh ,lltll ll \\"II ,di '1\ I ,l'.l"\ .\.11 '. d1· 
li:cb cvaluatru11 duel llcll111uth. "We 
only go to n1urt over what we n111,1der 
to be an unrca,11nahk r"I. 11f :1l'l'1tknt. 
injury or death." I he ,1gi:lll \ 1 l.11111, tn 
bi: l'ullv \ell\l(l\C t(l tht• ellPllll"I" '"'[\ 
ofaulo rccalb. hut 111'"" that 11um· ul" rh 
determ111a11011'" fr11ulou,. ,\,I kll111uth 
puts it. "We're merely fulfilling "111 111.111-
date from Co11grc". Whet c 1 c.il ,,lfet\ " 
involvi:J. with pi:1•plc hi:111g 111u11.:1 ;itnl 
in un,afc .:ar,, lww rnn we wor rv ah .. 111 

UllN':. Ill Vil W 
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the co't? Somebody\ got to cat it." 
• The •:nvironmcntal Protection 

Agency wa\ ~ct up in 1972 with a special 
interest in air-pollution emission ~tand
ards. not only for autos but for plants and 
utilities as well. Under EPA's recall au
thority. Administrator Douglas Costlc 
can re4uire the manufacturer of any 
vehicle or engine that does nol conform 
to emission regulations "to submit a plan 
for remedying the nonconformity" 
within 45 day~. 

Sharp Teeth 

A watchdog with sharp teeth, EPA 
catcgonzes its recalls as "voluntary, influ
enced and ordered." Unlike NllTSA. 
wh1d1 ncdit' auto manufacturers w11h 
"voluntary" recalls in 90% or the cases, 
El'/\ la't yca1 ··ordered" recalls li.ir about 
25% of 1i1c 4.6 million vehicle~ brought 
hack for correction. "We are not out to 
'get' the auto manufacturers." ~ays Mor
ton Cohen. "The recalls we have ordered 
have not been for minor infraction~. bul 
for those far in excess of emission stand
:ird.'. 0111 joh i, to clean up cars that arc 
1mllu11ng the air and make it 'o bunlen
somc on manufacturers that they will 
crank into the manufacturing processes 
additional co~ts to prevent recalls." In 
1:1ct. add' Cohen. r.PA encourages manu
facturer> to "get out 111 front" and dc~ign 
engine' 1h,1t more than meet minimum 
e111i>,io11 'la11da1Js. One cx.umplc of an 
out-i11-fronl automaker, according to 
Cohew Japan\ Dal~un. 

• The Coll'mmcr l'rod11cfs Sufcty 
Co111111i,~io11 w,1, created i11 1972 a' the 
result of landmark legislation in the 
history of the consumer movement. For 
the first lime, a government body was set 
up to protect the public, not merely from 
potent1ally hawrdous producl' made in 
1111c in<lu>lty. but (with certain excep
tions) those made by all industric~ whose 
goods arc normally used by the con
'umer. I leaded by Commissioner Susan 
King, CPSC can mandate safely stand
an.ls and labelling of myriad consumer 
produ<:h and ban or remove any product 
ti finds to be an "imminent" or "substan
tial" health hazard. 

Unlike ~ome agencies, whose own 
investigations of suspected defective 
produi:h trigger recalls, virllHllly all 
( 'l'SC callhacks originate with manufac
turer,, who arc required to report any 
,afely defect~ lo the agency a' \lion a' 
they arc Ji>covcred. i\s Catherine ( 'ook. 
din:ctur of the product defect correction 
division puts it, "It is not a violation of 
any law to make a dangerous product, 
unless a standard has been violated"
hu1 failure to report a discovered defect 
to Cl'SC b unlawful. As a result, of the 
more than 600 different recalls overseen 
by CPSC since 1973, only about a dozen 
had to be ordered by the agency. 

Oddly enough, the word recall is no-
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where to he found in the legislation. What 
agencies have is the power lo compel 
companies to correct potentially danger
ous defects. The only method that a 
manufacturer can employ in compliance 
is to send out a dragnet to get the affei.;tcd 
products back. Says lhe FDA's Gary 
Dykstra: "We have no legal authority to 
order a recall The thtng we have in our 
hip pocket when we re4ue~t a recall is 
the veiled threat that tf the company's 
doesn't recall, we'll be forced to g\1 to 
court fur an order 1,1 'eize the merchan
dise." 

By the same loken. none of the laws 
say anywhere that a manufacturer must 
correct a dcfb.:l at no Cl1't to the purcha,er. 
That, loo, i' a phenomenon ur the t cc all 
revolution. Costly as lhe prui:css is, no 
nrnnufactun.:r has even been J..nown lo 
levy even a service ch,uge on a recalh:d 
product. It is not due to any corporate 
altruism, but is rather an allempt to 
redress the poor publicity that is a hy
product of any recall. "Manufacturers 

''We don't expect compa
nies to stand up and say, 'I 
sinned,' " says one agency 
official. "They may even 
come out of It smelling 
like good guys.'' 
-------- --------

arc afraid of recalls and they hate the 
public notice," says CPSC's Catherine 
Cook. "Especially if they've never been 
involved in a recall before, they think it's 
the end of the world. That's a shame, 
hecuuse it's nol. The rear that compalllC' 
have of publicity is groum.lless." Indeed. 

, adds director Cook: "We've had so many 
recalls that the public hardly notkcs them 
any more." 

Whal companies fear mo~l is that sales, 
not only of the recalled product but of 
all their branded goods, will suffer tf the 
general public gets wind of a recall. Yel 
as historian Janssen points out, "It's 
possible to convert a callback into a 
goodwill gesture." When Fletcher's 
Castoria, a childn.:n's lax.alive, returned 
to dealers' shelves following a celebrated 
recall for contamination in 1943, sale~ 
rnntinucd brisk as though nothing had 
happened. Says Jan"cn: "Mothers 
thought as highly of the produ't as before. 
They seemed to be impressed by the 
company's directness and integrity in 
voluntarily recalling the product." 

More recently, when the Corning 
Glass Works discovered in 1976 that some 
handles on its model E-12 IO Corning 
Ware coffee percolator tended to come 
loose because of faulty epoxy, the com
pany went all out to put inlo opera1ion 
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"a model recall." accord mg to Roher! 
McCleary. manager of consumer alfair•. 
ll 1101 only spent about $I million on 
point-of-purchase tent cards, urging cus
tomers to return the defective pols for a 
free replacement. but 'aturatcd the 
mcJia with news rclc•t~cs alcrltng con,um
crs to the defect. In all. Corning got back 
105,180 of the 360,500 percolato~ m 
dealers' and consumers' hanJs. a return 
or about 30%-or nearly double the 
average for such products. Beller 'lilt. 
according to Hal Warner. manager of 
products information, sales of Corning 
Ware percolators have actually increased 
since the recall. 

But Corning abo ~ot '"mcthin~ it 
never bargained for: a $325.UUO line from 
Cl'SC, the biggest penalty ever imposed 
by the agency. for allegedly failing to 
fulfill the "timeliness" re4uiremenl. 
CPSC claims that Corning wus lax in 1wt 
alerting 1he agency to the defect within 
the prescribed 24 hours. For ii~ pan. 
Corning retorts that it was impossible to 
make a defect determ111a1ion in so short 
a time. And considering that ('l'SC ha' 
>lllcc extended the nnltlicalmn pcnod 1<1 

lil'iccn days, the glass 1:omp:111y not unrca
>t>nably contends that it gol a bum rap. 

Another recent recall that drew the 
wrath or CPSC was the "1wke detector 
that was itself a fire hazard because of 
the po~sible mulfunction 1>f a re>istor. In 
a way, muses deice! corrcctio11' dircch•t 
Ca1herine Ct1ok, "it was rather funny." 
Nol funny. however. wa> the $ IOO.Om 
line thlll CPSC slapped \Ill it' matlltf;il·
turer, Pi11way Corp., for allegedly failing 
to report the defect to the agency. 

The Language of Recalls 

Nevertheless, to hear the agencies tell 
it, they bend over h11ckwa1lls lo mnh· 
cert,1in lhat a rccull notice Jocs not result 
in a had press for the company or. worse. 
grounds tiir a liability suit. "The language 
of a recall notice is very important lo 
manufacturers," CPSC's Cook explains. 
"They fear anything that can be con
>trucd as an admission of guilt." In phms
ing a joint news release on a safely recall, 
for example, the agency-not the com
pany-asserts that the product is a hat
ard. "We don't expect companies to 'ta11J 
up and say. 'I sinned,'" "1Y' Cook. "Cer
tainly, it's no harm to the image ofa firm 
to admit ii is heing cooperative with the 
Commis~ion. They may even come oul 
of it ~mclling like good guy,. And that\ 
all right by us as long as the word gels 
out." 

Even so, many companies are ex
tremely touchy about discussing recalls. 
Fire>tonc has put out the word that it will 
not comment on any facet of ils massive 
tire recall. And asked about the effect on 
sales of its Mr. Coffee automatic coffee
maker following a recall of 3.1 million 
machines in 1977 for defective Teflon-
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Consumer protection groups want the government to get a lot tougher on recaUs. One 
critic, claiming that no agency is doing a fabulous job, gives them a grade of only 8-. 

I 
I 
I 

coated wiring, James Yurak, vice presi
dent of sales and marketing of Ohio's 
North American Systems Inc., curtly 
replies: "We have filed all the necessary 
papers with the CPSC. And that's how 
we prefer 10 lcuve the matter." 

Fur that matlcr, Ford 1~ one company 
that took a public relations bath last 
summer when it challenged a NHTSA 
recall notice with a night of fanciful 
~tatisucs. Called upon to recall 150,000 
Mercury Capris for repair or a suspected 
wind:.h1eld-wiper defect, Ford lawyers 
went into federal court in Washington to 
argue that, on the hasis of empirical 
~tati:.tki1I <lata, molomt:. d11ving their 
Capri:. to dealers lilr the repair would run 
the ri:.k of twenty acddcnl:., whereas only 
two accident~ woul<l be likely lo result 
from the defective wipers. "It was just a 
L'a'e <1f ~tati:.tie1ans talking to cad1 other," 
g1 u111blc~ hmJ Vice l'rc~idcnt llcrbcrt 
Misch. "The whole thing was taken out 
of context." 

Ford's Flap 
Still. hird 1cupcd u whirlwind of poor 

pre:.~ from the flap. NHTSA rejected the 
company's reasoning as "ludicrous" and 
Tire New York Time.1, while appreciating 
"the charm of this line of :.irgument," 
editorialized: "The ultimale logic of the 
Ford lawyers' argument will triumph 
when statistics prove that no driver ought 
to venture anywhere and there will be 
no recalls ever again." 

Nol surprisingly, rt!lulion~ hctwccn the 
auto companies und NllTSA and EPA 
arc proper, but cool. Some manufactur
ers complain that they are unduly har
assed by a recall-happy bureaucracy 
more concerned with "imposing its will" 
thun correcting defects. Not so, replies 
EPA'~ indignant Mml Cohen: "I don't 
think we arc ovcf7.culous. But we arc 
extremely cautious when it comes lo 
automotive safety." At NllTSA, Roher! 
licllmuth points out that his defecls
evaluation division is manned by only 
35 <1f 1he agency's 900 employees. Dul 
bccau~c it has sparked the recall of 74.2 
million vehicles since 1966, he says, "We 
jw.t 'ccm to catch nrnre hell than anyone 
cl~c." 

Yet for all their growing reach and 
clout, even the agencies admit that their 
defect-detection apparatus could stand 
improvement. Dc~pile the l'h~ of flnes 
for negligent reporting, nrnny small com
panies and importers shrink from the 
expense of' a recall. Among larger corpora
tions. says Catherine Cook, "foreign 
manufacturers arc al least as good about 
recalls as the domestic ones because they 
value their name. But 1f your name 
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doesn't appear on the product, you're not 
going to care about conducting the re
call." Moreover, while the agencies' puni
tive powers have improved the rate of 
defect reporting, Cook complains that 
"even now we're only hearing ubout a 
fractilln of the ca,cs that re4uirc recall, 
mayhe way bs than half-but that's only 
a guess." 

The agencies also gel something less 
than high marh for their efforts from 
environmentalist> and consumer protec
tion groups that would like to see them 
get a lot tougher. One outspoken critic is 
Clarence Ditlow, directnr of the Center 
for Auto Safely, who docs not think "uny 
agency is doing n fobulou~ joh of recalls." 
As head of the organi1.at1011 founded by 
Ralph Nader, whose Unsafe At Any Speed 
helped to inspire the creation of NHTSA 
Dillow necessarily speaks as a devil's 
advucalc where the auto agencies arc 
concerned. Says he: "I'd have to say they 
are working at a B- level." 

Critical of Nf-ITSA's reliance on con
sumer complaints as the hasis of muny 
recall invc,ligations (pa,i:t• .12), Ditl11w 
also charges that the agency is too slow 
in launching investigations. He points 10 
the low number of NHTSA investiga
tions during the Nixon year.. 1973-74 and 
concludes: "They mu't have taken a lot 
of long lunch hours." He acknowledges. 
however, that "since [Administrator 
Joan] Claybrook came in, they've im
proved sharply." 

Curl Nush, srcciul u:.~islunt lo ( 'luy· 
brook, sardonically suggests thut the B
grade is "very charitable" of Ditlow and 
is "certainly higher than he would have 
given us in the past." Preferring not to 
comment on the work of NHTSA's previ
ous administration, Nash points out that 
"under Mrs. C'luyhrook, we have ell
punded the definition of a sal'cty-reh1tcd 
defect" -for exumplc, a propensity for 
engine stalling in some Plymouth Volarcs. 
He concedes, however, that "given the 
resources, I'm sme we could find other 
cases worthy of recalls." As for the agen
cy's "Hutline" for receiving consumer 
complaints, whid1 Dillow denounces '" 
"a real disaster," Na~h poinh 0111 tlrnt it:. 
twelve operators arc frequently over
whelmed by inwming calls, "particularly 
when a case like the Firestone 500 tires 
comes up." But the age111.')' is computeriz
ing informalion ~" that culler~ can gcl 
prompt answc1:. to their questions about 
auto recalls. 

Al the ~amc time, corn.1dcring thal 
NHTSA no longer has to prove injury 
from a defect hut need only determine 
the likelihood of one happening, Ditlow 
thinks the agency lacks aggressiveness. 
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Specifically. he charges NHTSA with 
dragging its feel over the Ford transmis
sion case now under investigatwn, which 
Dillow claims was sparked by a letter 
from his organirntwn. He also charge' 
that in replying 10 NllTSA's rcquc'I' for 
information 011 II~ tran,111is,iom. "h1rd 
stalled for three months on the 4ucs1wn 
of including trucks in its data, and it i> 
still fighting the invc,tigation tooth and 
nail." Stunned by Dillow\ accusallon~. 
Ford's Misch told DtJN'~ REVll:W: "We 
are not! He's crazy! We have cooperated 
fully wilh the agency and will continue 
to do so. The only thing we ask is that 
facts should he scparalcd from allega
tions." 

Stretching the Bounds 
The undeniable fact about recalls is 

that they are bound to increase. Not only 
arc the agencies lle,iug their 111u,de:. 
more vigorously but. in liability cases, 
courts are stretching the bounds of nor
mal and intended use, making manufm:
turcrs responsilile for the use of their 
produc;ls in w11ys never drcnme,f ,,f hy 
their designers. //em: The housewife who 
was nearly electrocuted when she put an 
electric crockery pot im.idc her tub to heat 
the bath water. And in Calit(irnia. a 
woman settled out of court after .~uing a 
chemical company hecausc she received 
a rash while sunbathing nude on a lawn 
she had just sprayed with its insecti
cide. Companies are also being burned 
hy t1bsurd rulings hy lhc ugcndc~ 
themselves. Pennsylvania's Standard 
Novelty Works was nearly fu1ccd to 
call back 100,000 sleds because paint 
on the runners contained lead. Claim
ing that "kids don't bile their sleds." 
President Norman Rosen won a onc
yeur exemption. hut has nevcrlhclcs~ 
~witched lo using more c\11en~iv.: non
lcadcd paint. 

To guard again,1 recalls. urge~ The 
Conference Board's Pat McGuire. 1.:om
panics slmuld "learn a lot more ahout 
how their product~ arc u~ed. build :.afcty 
into everything they make and worry 
less about styling." Says M1:Guin:: 
"Nohody ever recalled a product f1•r 
being ugly." 

Meanwhile, the ultimate recall may 
have surfaced recently when the Univer
sity of North Carolma called hack the 
3, IOOdiplomus it awarded t111h1: cla's .. r 
1975. It seems that more than 1,000 
graduates had complained to the school 
that the ink un their sheepskins 1s fading. 
Which only goes to show the degree to 
which recalls h11vc h\!come p:tl't 11f the 
American condition. 
-ROBERT LEVY WIHI MARK LEVENSON 
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Tragedy May Leaµ To Gun Safety Adhel'eJ!,9€ 
I 

Thr lie'\ ru!c• c! b">ic flrcH!':'IS han· 
c1."I;: ·s :-e:vC"r pi:-::1~ :\ 'c~C~d v.r~.~o!'!. 
:.~ !:.:;:-·i::\.. :·;.~ ;.~~ :;~("".frC to~ !h~.L 
T,,..r:-:-~"',:r~·~~s:.·lLr-?\SVErt 

- c.::-~;" :\ \J=:.t:;·:.! {11 LJr!ll lr. a vchl· 
rl·· 

A l! .. rct ~\ :r, 1r t\J~ ~~·rc:~d ru'c· !s \'lo· 
:=.~i:·~~ l"i r.ev1.·r to pi;iy .... 1:h tnr silrrtv 
·: l c' i.~1:~'.TI. c.~ :l !o;.~rd o;i.c:i;vin c:ir· 
r1r J ,; ~ vd.:rk . 

. \nd :i f .. H.:-t!· r:1'.r. tt·crc :"r.y ricr
~"';, vr.Jr.h c:-c,'.l!, !s :-.'.:o.i.r:.i bh~::i \~ 
.· Lrc-:.~1~. ~:1.· ~l · ... ·.i be ~01:iJ;y r~·r,.l· 
1:-r ~\:~:-, !~s (l;.rr:::: .; .. \ .s ~:tft·~ :;:C 
t: .. c.11:v.1'jt:-1ccs c.~ m1~1:-.~.~·.n~ it. 

;·:0~ t~~,.. ·.1n.1.p:i::it a or:r ·.ii·ho h:i~ 
s~it·r ~ r::ost c! t~c p~sl f 1\·~ ye:: rs c! h!S 
1:- ~J-c- t!"":iC' rr.Ji'~ :~;: Ms r!nrl\. s\n>t· 
~u·\:; ~ ~:! h:'l~h~;.~ns. it :i.p;:c-:-:rs Tr;ost 
of l~.~~t' n.:.J.:-:, ·.i.c-!11 :-.:-J~.r·n ~ yrar ~~a 
· .. ' u· :-..r1 i\::::.~1:-. \J\1·vrr ·,\ ~s :icc\:!c:1t· 
;;_ ~~G~ Ii~ ~··\ !C·)e::~ .... ·~ S~~ .. 

'!f.: tC ... \C.<, ... "i;r w:.s t~r bowyer 
) :··."'~, ~' :i r.,:--:1~~cr.:c. A~c lh:s ·v.·cc.-k 
!;'P.'I" ~tuc, Ar:r.1 Co coe cl the l:ri;· 
~·st 1:) till' \\Or;d, \l.(\\!;-:.j l:;J t?-.r SCJp~· 
i::nt r.'):r.~ ror" ~o.81r.1i'.on P.'\l~tJkr 
'" 1:~··1 h:ir.di:n~. 

H"< rrgrrtlJl,lr 1~:1t Jol:r. Co.1tr>. 
1'. ~\.:I rl'1!1:i~n r~ra~yu·J !or li!c- frc"'n 
:i:r '""t ~own It'~ rrgrcl\~bl~ his 
'·r. nu"'. live wllh thr !Jr~ tt.e !\~ 
m:c;'too ~lch~" k G~ rifle wu h his 
c~n·'s wnt·n it rl"rl:nr~rrl And l\'s 
r"nr~l:i';lf' !hr~~ iYl>J O\¥n('?"$ o~ this 
l~1·:n1r~;·t"n (1rr.1rm 11111..,l nuv. h'1V1.' 
th·1r ~<·Jn O".lr ll' l1ilim~I<' anfrty 
q,\,t·~rt\ b·.· .._ rr:ir,, rc-c:ill 0f lhr lonv.· 
p· •• !1 r 1·•! \":t "'p1111 

il1·1·.··1;·:1.:• 1\"':i'' ro. n~''"l't•t1 lo lt.l' 
~~ k 1'11.:1,1:, ..,\·tl:r111~·11l \\:lh Co!'ltr•, 
:::i 111~· \\h,;t' \l:i:\.li:ir firrn:y hrll!m! 
~l,r rl''.1 .. !1.!:t\. <..'(the.• \.\.r,qien'\ ,,,:fl'lv· 
trq:t;r:- ;i:-,\1·;nLI) - the- mC'd1:in!\;n 
rl. .. :iml :o br drfrcllvr In Co~tr~· 
\;'1\1 ~\Ill. 

ll::'. \~.r ci~C\:m'l"ncrs of thr pora· 
1p.··~~ ~c.:.r:(·nt lt-:-C'. tn C'0:1Jr-ctJrC 
c.r- \\\.:-th - i:1 {:.c:t lh~ hn·Jrm -
'.' r· !' ... ·~11r.:~~i"'~ ~1r·l.J\\k. G1 IO 3!l~t Its 
c~'r:··i':l:·:on mo:lcl(, ~!oh~\l.k 6:",(I and 
Ari·: :'i <>,;-.,::'.c·fi~lr.t p;slrJ! (;i l! csin~ the 
sJ:--;r U,.,'.~ ~ct11•:1 ~c·cll:i'll~rn) - was 
tr.~ u:un:-lc n;lrr.~ in thP m~shap. 

l:1·r.\1n;.t:m :c. p:iyi'll: ~or ~~Y ddcct. 
:( t:'t: c \~ :'!~ Clr.c. In tt-.c wr:ir.c:i_ It's 
ia:~v ;;J=- ir..~ !o 0H·rtv::--1r lt:r subtle 
fo"'....: .. 11! c.J•rr (J ·" 1:rr"i or lh~ S':'lr.~~ 
:-:w.:,·I v.\·:q,rin t.r ofh·rir.;; [:-l·c- re· 

Clt/Ulr 110UR GUNS· ... VEtztl CARb.RJLl t{ ! 

f(~ 
1'-1 ' I 

~ ...... "'"··John R. Moore 
. ...~.~ hgionol [dilo• 

•' 

pi>rtmrr.l or \he trl~;:rr n«rCl\l>lv. 
!Jut h Is Collrs or.J li!i s~n who 

rr.t::;( a!so 0Cjr n•spons,1'Jlity fGr SU(• 

k· 1r~ cvn::.c•:\:rn;:c' UH•y, ncil the 
.. ._. .. l'r.r., rrcJtcd 

Frcc:i on out,:dc''' \'lrwr.o'.ol. 
Ccotrs l:okc J~ lr•st t!1c !Ir>\ \hrcc of 
t!"':c fo:..r c:dr:! r.:i! ruiC':. li,:rd. Ar1 its 
l:"r.c?y lh~ f,..~rtn r1.ii.C WJS strctc~r~! t:) 
l)''i:.'ii!":".:l 

OthC':-w\r;(', how cot:~d Cc::r~ h:'l\'e 
tli.'rc !i!~:;t tb:-o~~h t~.t b:ir~ ,,,J11:c :-:d
i:~r. Ir: a \'~l:.clc Vi 1th his S\,:-: :in.:! cum· 
J.1~:.:cr. ht.n!c~·~: 

C<ut•·• ~ oa cnrl'ir~• 111 "llov.!11g his · 
~on lo l'n:rr the vl'ilirlr "'llh n )(1;11kd 
rtrlr. llr ""' c~r<·lru or.of~ whrn hr 
:illo1,1o11d hi1 r.1111 H> Cl1ldl1• v.Hh the 
w~~np1m's 1ntdy ii~ lhl' \'Ch~tk. 1t w:i.i 
tb1s ,1< l1011, C1~:ill.'s conl1·nJr<l, U111l 
r:11l'r<I Uir wr,w1n to <lrrrctivcly fire·, 
\\hu1 Ill~· 1ur1·ty w,1" u·ku~td wllliout 
touch"'~ !hr ti i~1:rr. 

H's ui:rrrl:1i:1 whclhrr thr lt·yrnr·. 
o!J yo1111t ho~ lni-rn J hunlrr ~o!rly 
coursr 1h:i1 11 Jvollablr In many · 1 

Trxos r1llr~ II hr h'lln't. hi' bthrr 
arilln '"~s nc·1·1\r,rr:l nnd wus an u11-
wllt.n;; ton:r1L;:'.ur to llli own dam Jg· 
i:ir. con1>r111rncM. 

Hur.lrr s,frty pro~rams In TcxJs 
arc st1ll \'olunt iry-mC':infng p~rsons 
~re nnt rrq"1rcd by law to hove 
pas1r<l lhr rour'r nr.d been rcrliLrd 

- as :l c;;ifr hi.:n'rr 0 w1'lpOn.! h.1n 1 llcr. 
Thts !'"u:itin'l in its('!( i~ defective. 
lh~::~r: \.:dd11 'ho\liJ be man<l:itor)' 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

rrqulrcmrnt for any pt'rlOn brrora al· 
lowed lo takt lo lhr !lrld with a 
!I rearm. 

1'hr ~t ntc ol Nrw M~xkb 11 pne 1trp 
ahend or 'l'rxu In lhl< rr~pret. !:lnrc ' 
l97G, nil New MrxlcDns born artrr 
J"n. l. 19~, havt been rrqulrcd by 
law lo lie rrrtlrtcd lhrouRh hunter sn• 
fcly courses befort \hey may hunt 
wilh any kind of weapon. Prior to 

, 1grn, the \Qw required a non·ecrunrd 
younsslcr to be 11ccomponlcd by r~ 
sponslblc p~rent or gu~rdlan before 
ollowed In tile hunUng ricld. · • 
Pcrh~ps this lncltlent, In all Its mis· 

cry, v. ill lend lo a new atlcnLlon belnt 
bestowed on hunter sa!cty. 
Tc~as ~nd Nev.· Mexico hunters w!U 

be the first to support mand~tory u· 
!cty progrnms. Jur.l ns they will be the 
!irsl lo question whether nrmlngton ' 
Arms Co. w~s n:nlly ~l fault l:i the 
iG.B mililun mtslakc. 

R2544291 



c: L. J. Scott 
A. w. Bell 

DON'T SAY IT-WRITE IT R. G. Sherman 
J. E. PRE ISER 
E. G. LARSON loco lion 

MILLENER~ Pilon" 
F. T. loco hon No. 

Subject RECALL - ATLANTA CALLS 0ate 1 I 11 / 8 o 

Atlanta call status as of January 1st is attached for your 
information. 

AD 779 

FTM:rmd 
Attachment 

STOP, LOOK. AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

RECEIVED 

JAN I I 1980 

J. E. PREJSER 

R2544292 



9 

10 

_ll 

12 

13 

14 

15 

J.6 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

TELEPHONE CALLS 

TO 

ATLANTA WATS-IN-SERVICE 

/: I 
0. 
9 
7 
g 

6-

7 
0 

0 

3. 
I 

).;2; 

II 

n 28 11 
_ _,,1 ________ _2_9_ ____ ~_ - - - - ___ 3 

30 c 
31 7 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

i ., 
I 

I !i )4 

. 1' :I 35 
- -·-------- ~- -

' ' I 
. ! 

R2544293 



c: E. G. Larson 
DON'T SA V IT-WRITE IT R. G. Sherman 

A. w. Bell 
G. J. Tiano __ J_._E_._P_R_E_I_S_E_R ___ ._,./'--t----:::---Location --------------------

1 \ II 
Phone 
No. 

Date 1/2/80 

H. M. JANKOWSKI t' \ ~ From -----------""'f---'r·-k!'.'.-__ Location -------------
\ 

FIREARMS MODEL 600 R CALL - FFL DEALER SHEETS Subject ______________________________ _ 

Friday 
Week Ending 

Dealer 
Sheets 

Responding 
Owner 
Names 

Letters Mailed 
to owners 

Through Dec. 21 

Dec. 2 8 

Total 

1,954 

1,954 

1,922 

1,922 

Rt.\;H~ED 

JAN i 1980 

J. f.. PRE.\SI.R 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544294 



DON'T SA V IT-WRITE IT 

To 

From 

Subject 

,J. E. FREISER. 

H. M. JANKOWSKI 

FIREARMS ~ODEL 

Friday 
Week Ending 

Through Dec. 07 

Dec. 14 

Dec. 21 

600 

(\)C 
/ . 
RECALL -

,,,.., 

Total 

Location 

Location 

FFL DEALER 

Dealer 
Sheets 

Responding 

1,948 

5 
1,953 

1 
1,954 

SHEETS 

RD 779 STOP, LOOK, ANO LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Owner 
Names 

1,914 

5 
1,919 

3 
1,922 

c: E. G. Larson 
R. G. Sherman 
A. rv. Bell 
G. ,J. Tiano 

Phone 
No. 

Date 12-26-79 

Letters Mailed 
to Owners 

RECElVED 

JAN 2 19f30 

J. E. PRE\SER 

R2544295 



DON'T SAY IT-WRITE IT c: E. G. Larson 

AR·. WG •• Bshee:rman 
.J __ -J.LJ_._._..i;..ECL. _E;.P-*"R,...E_.l_wS,1o.1E~R~-------Locotion ---+/'_--ti\ _r/_· -----.1..lGi-.-~·J ...... __..T~j""'*.u~ ..... o'------

~: \L.- Phone 
From _ ___,J~, ~M~. ~K..,._O""C,...H..._I.._.S"'"S~ __ _.__ ____ Locotion ___ \.:___--.:_·· -------No.-----

Subject __ F.._I .... R..,..E .... A..,.RM~S"'-'M""'O'"'"D""'E""'L1:..-6"'-0"'-0~R~E!::C~AL~L=i.-----'F:...;F~L~D~E!::!:A2L~E:!.R~--S~H!:!.E~E:!:!.T~S------- Date 11/ l 6 /7 9 

Dealer 
Friday Sheets owner 

Week Ending Responding Names 

Through Oct. 26 1,875 1,767 

Nov. 2 31 63 

Nov. 9 10 20 

Nov. 16 13 26 

Total 1,929 1,876 

*Atlanta mailing also - 600 (Nov. 16th). 

~ 
RD 779 STOP, LOOK, ANO LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Letters Mailed 
to Owners* 

1,569 

1,569 

RECEIVED 

NOV 19 1979 

J. E. PREISER 

R2544296 



To 

im 

Subject 

RD 779 

J. E. PRE ISER 
E. G. LARSON 

F. T. MILLENER 

RECALL - ATLANTA 

c: L. J. Scott 
A. W. Bell 

DON'T SAY IT-WRITE 17 R. G. Sherman 

Locot1on 

Phon" 
location No. 

CALLS Dote 12/5/79 

Atlanta call status as of December 1st is attached for your 
information. 

FTM:rrnd 
Attachment 

, \ c ( / 

/ 
STOP, LOOK, AND LIVE 

RECEIVED 
n~ r' f\ ,~,Q 
• 
: r ~RE\S~ft . ,.. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544297 



TELEPHONE CALLS 

TO 

ATLANTA WATS-IN-SERVICE 

il-T 
:~-- i~-- -=-- -- ------ ~-=---- ---
.I OCTOBER 1978 
:I -
1: _ _ _ NOVEMBER 

i! - j DECEMBER 

ii - Ii JANUARY 19 79 
!1 !I F_EBRUARY 
,r--~-------ri---=-

j· I' 
'I' 1

1 
MARCH I ]l 

,, - I APRIL 

!! I MAY I! - - j 
;f __ _ j JUNE 
I . . 
l~----+-JULY 
1: ,j AUGUST 
I 

'11 !I SEPTEMBER 

11: OCTOBER 
I DAY 
1-

" d 
!1 

-----.--;r _ _MONDAY 
., :! 

·:; 11 
,I I 

,I I 

!I -- j1 
) i! 
1'----!i-
,, 11 

:I I, 

'ii iii 

I
I I 
I - 11 ··n :: . 1· --------

': 
:! ! 

'' . Ii 

-~I 
11 

11] 

11 
2 Ii I• 

,[-' II J . 'i 

DATE 

NOV • .1, 1979 

---- ---· 

2 

3 

4 

5 

6 -

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

;d 
' /I 

371 ii 

.. 33i 
·~4 

--~/4:_ 
/t_ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544298 



c: E. G. Larson 
/DON'T SAY IT-WRITE IT R. G. Sherman 

( A. W. Bell 

J E PREISER \ \ '/?.,,.. G. J. Tiano To __ '---'-.-=...;...." __ .;._.;._----~~:r-'l'--._l ,.....c;;.~ __ Location ___________________ _ 

_x_ \ / Phone 
From __ J_._M_._K_O_C_H_I_S_S __________ Location -------------No. ____ _ 

Dealer 
Friday Sheets 

Week Ending Responding 

Through Oct. 26 1,875 

Nov. 2 31 

Nov. 9 10 

Nov. 16 13 

Nov. 23 7 

Nov. 30 5 

~ 
Total 1,941 

STOP, LOOK, AND LIVE RD 779 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Owner Letters Mailed 
Names to Owners 

1,767 

63 

20 

26 1,569 

13 

3 

1,892 RECEIVED 1
' 

5 6 9 

DEC 3 1979 

I. E. PREISER 

R2544299 



c: E. G. Larson 
DON'T SAY IT-WRITE IT R. G. Sherman 

A. W. Bell 
G. J. Tiano 

Phone 
From-----------....---,.-----

_____________ No. ____ _ 

Subject _______________________________ Date 12/10/79 

RD 779 

Friday 
Week Ending 

Through Nov. 30 

Dec. 7 

Total 

Dealer 
Sheets 

Responding 

1,941 

7 

1,948 

STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Owner 
Names 

1,892 

22 

1,914 

Letters Mailed 
to Owners 

1,569 

1,569 

RECEIVED 

DEG 11 1979 

~- E. PREISER 

R2544300 



DON'T SA V IT-WRITE IT 

~ J. E. PREISER 

From ,J. M. KOCHISS 

Subject FIREARMS MODEL 600 RECALL - FFL DEALER SHEETS 

Friday 
Week Ending 

Through Oct. 2 6 , 

Nov. 2 

Nov. 9 

Total 

Dealer 
Sheets 

Responding 

1,875 

31 

10 

1,916 

Owner 
Names 

1,767 

63 

20 

1,850 

779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Date 11 /12 /7 9 

Letters Mailed 
to Owners 

R2544301 



- TQ --------- -------------- ----

ATLANTA WATS-IN-SERVICE 

' _ ____; __ ~==----

-;-- -------

' 
L_ ---·----
' 

14 

----fl------- 15 

16 -- -----------
----#-----~----- _J7 __ _ 

18 

19 

20 

21 

--ti------ ____ 22 

23 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

26 

I - 27 

28 

R2544302 



'I 

' J. E. 
To E. G. 

From F. T. 

DON'T SA V IT-WRITE IT c: L. J. Scott 
A. W. Bell 
R. G. Sherman 

PRE ISER 
LARSON location 

MILLENER~ Location 
Phone _____________ No·-~~~-

;ubjed RECALL - ATLANTA CALLS -~;..;;;.;;.;=;...._......;;;..:=~=___;;_----"'-------------------Datt 11/ 5 /7 9 

RD 771 

Atlanta call status as of November 1st is attached for your 
information. 

--- -
---~--2Ei!bllliilotk-~--

STOP, LOOK, AND LIVE 

RECEIVED 

NOV 6 1979 

1. E. PREISER 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544303 



DON'T SAY IT-WR/TE IT c: E. G. Larson 
R. G. Sherman l \I A. W. BeJ.l 

__ _,.J,_...'---"'E,,_,.'---"'P'"""R"""E"""I..,,S._.E.._.R.,___t-'<...,,.\--\-/\\-\:;-____ Location ----------~G.._. • ........,J.._. • ._P_:ui~a~n.u.o"-----

From _ ___...J~.__._.M~.----"-'K'""'O"""C""'H..,.I_..S'""'S'--_ ____,,,,,,,.,,__ ____ Location -------------No.-----

Subject FIREARMS MODEL 600 RECALL - FFL DEALER SHEETS 

Dealer 
Friday Sheets Owner 

Week Ending Responding Names 

Through Oct. 26 1,875 1,767 

Nov. 2 31 63 

Total 1,906 1,830 

1tO 179 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Date 11/5/79 

Letters Mailed 
to Owners 

RECEIVED 

NOV 5 1979 

}, £. PRE\SER 

R2544304 



/ 

\ 

J. E. PRE ISER ,, 
DON'T SAY 

_,-

location 

IT-WRITE IT c: E. G. Larson 
R. G. She:t:rtlan 
G. J. Tiano 
A. W. Bell 

Phone 
From J. M. KOCH I SS J location -------------No. ____ _ 

Subject FIREARMS MODEL 600 RECALL - FFL DEALER SHEETS 

Dealer 
Friday Sheets Owner 

Week Ending Responding Names 

Through Sept. 28 1,606 1,449 

Oct. 5 116 110 

Oct. 12 79 105 

Oct. 19 48 67 

Oct. 26 26 36 

Total 1,875 1,767 

~w 
RD 779 STOP, LOOK, ANO LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

10/29/79 

Letters Mailed 
to owners 

R2544305 



r;;~N'T SAY IT-WRITE IT 

.. "\ J: I E. ;eREISER location 

From J, M, KOCH I SS 
) 

( location 

Subject EIBE,/l:.EMS MQDEI1 6QQ~CALL - FFL DEALER SHEETS 

Dealer 
Friday Sheets Owner 

Week Ending Responding Names 

Through Sept. 28 1,606 1,449 

Oct. 5 116 110 

Oct. 12 79 105 

Oct. 19 48 67 

Total 1,849 1,731 

r 
779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

c: E. G. Larson 
R. G. Sherman 
G. J. Tiano 
A. w. Bell 

Phone 
Ho. 

Dote 10/22/79 

Letters Mailed 
to Owners 

RECEIVED 

iJCT 2 2 1979 

J, £. ~REIS.ER 

R2544306 



c: E. G. Larson 

~'.A \i DON'T SAY IT-WRITE IT R. G. Sherman 
·I G. J. Tiano 

A. W. Bell 
To __ _,.J""""'.'---"E~.'--"P""'r"""e...,.i-.=...=r.___-t--_____ Location ---------R~EC111E~IMVi0-£ftf)-------

Phone 

From J. M. Kochiss Location ----------l"H~......--r--.."""""'No. -----_...........__~~~~-!------- OCT 15 1979 
Subject _ ...... F ..... I....,R""'EAO,=.>RM~S__.,.M~O"""D""'E""'L---""""-"'---"-'""""'......,,"""'--=-F=-F_..L.........,D .... Ell..'A...,.L .... E""R,___.,,S .... H....,E....,E ..... T....,S'-----..-.r-==== Date 1 0 I 1 5 /7 9 

I ~ !''.\[!~[~ ' ' 

Dealer 
Friday Sheets Owner 

Week Ending Responding Names 

Through Sept. 28 1,606 1,449 

Oct. 5 116 110 

Oct. 12 79 105 

Total 1,801 1,664 

STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Letters Mailed 
To Owners 

R2544307 



To 

'T SA T c: E. G. Larson DON V I -WRITE IT R. G. Sherman 
~ G. J. Tiano 

FREISER ( \, )_/ Location __________ ....,..A...,.--UW~...,B""e'""l ..... J ___ _ J. E. 

\ \ Phone 
from --=-J.:.• -'M:.:.:.• -=K=O=C=H=I=S=S ___ ___, _____ Locotion -------------No.-----

Subject --'F"-I""RE"-'=="A""'RM~S"'-'M,_,_O=D=E=L=-"°'"6 0""'-"'-0 _RE=C=A..-.L=L=-_-_F=--=--F""-L....=t..D""EA._....,_L..,_E.uR--'='-S"""H..,_E.,.E_..T"""S _______ Date J 0 / 8 17 9 

Dealer 
Friday Sheets Owner 

Week Endin9 ResEondin9 Names 

Through Sept. 28 1,606 1,449 

Oct. 5 116 110 

Total 1,722 1,559 

STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Letters Mailed 
To Owners 

RECEIVED 

OCT 9 1979 

J. E. PREISER 

R2544308 



DON'T SA V IT-WRITE IT 

J. E. PREISER ~ { . .:.,-" z' } Location 

c: E. G. 
R. G. 
G • J. 
A. W 

Larson 
Sherman 
Tiano 
Bel 1 

Phone 
From _ ___..._._ ......... =--==-==-==.:;._--------J. M. KOCHISS 'J Loco lion _____________ No·--~~~ 

FIREARMS MODEL 600 RECALL - DEALER MAILING RESPONSE Subjec•--=-=====--===~=~-====----=====-=-====--"-'===..:::==----- Dote 10 /817 9 

Friday 
Week Ending 

Through Sept. 28 

Oct. 5 

Total 

Dealers 
Responding 

597 

597 

Owner 
Names 

5,366 

5,366 

Letters Mailed 
To Owners 

4,800 

566 

5,366 

Jack: In the future any other dealer sheets will be included 
on the FFL dealer sheet count. This is the last report to be 

ued on the above. 

QECENED 

:. ~ , : r \j 1979 

1 £. PREISER 
RD 779 STOP, L.OOK, ANO LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544309 



c: E. 

DON'T SAY IT-WMrEOl!iVED ~: 

To-.i...,Jl.--"'-'::.........;;;;:,.:..._...::....::..;==:;.;.._--4:...:+r\'-(J,_,._ __ Location 0 CT 4 - 1979 A· 

G. Larson 
G. Sherman 
J. Tiano 
W. Bell 

Phane 
from __ J-'._Mc.;... _K_O_C_H_I_S_S __ ___,rl'-----location ____ .._,R-'-. .._A..,_ • ..._P..:..A,,_,_R,,_,Tw.Ni..O"'-'-Y __ ~o. ___ _ 

Subject FIREARMS MODEL 60 

Friday 
Week Ending 

Sept. 7 

Sept. 14 

Sept. 21 

Sept. 28 

Total 

629 

604 

337 

1,606 

508 
R.ECE\VED 

503 
1979 OCT 9 

412 
R. B. SPER\..\NG 

1,449 RECEIVED 

DC I 2 1979 

!"\ • ...,-- <') '9'"9 ~Jl-1}_1/ 
5..,..,~ '9- 11 ~ /flll}l1rl"'"'C. THI?" J. f.. PREISER 
/~J "M 0 .4- Cf:' /7r'JD S14 y,1-.1 <;_ '7"',,t,,t.o / 
//f$' Y .Jf"9v&rJ '7 S ::>GI) ,qw Y, 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544310 



....... IRV.1-U 

REMINGTON ARMS COMPANY, INC. 
cc: J. E. Preis er t.,,,-

INTER•Dltl"ARTMENTAL. CORRESPONDENCE 

( \, ~ 
"\ \ Bridgeport, Connecticut 

le 
0' October 10, 1979 

TO: R. G. SHERMAN 

FROMc E. G. LARSON 

600 FIRE CONTROLS 

For added information in the finalizing of the recall, 
would you please use your master gunsmith fire control sheets 
and come up with a tally on: 

1. Total shipped to each gunsmith. 

2. Number of controls on hand. 

3. Nwnber of guns repaired to date. 

If you have any problem on this please contact 
J. E. Preiser during my absence. 

·7 
, ) . f-J;.;:. 

EGL/kw 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544311 



RD~8i REV 4-58 

REMINGTON ARMS COMPANY, INC. 
INTE:,,,-OE:PAATME:NTAL CORRESPONDENCE 

TO: R. G. SHERMAN 

FROM: E. G. LARSON 

600 RECALL 

Please refer to your September 21st status report. 

This recall appears to be winding down and my best estimate 
of total number of guns that will be returned for repair is 
23,000. This takes into consideration guns that will be returned 
in response to the ATF mailing. 

Based ori above, will you please initiate the action you 
proposed on page 2 in reference to a tally on fire controls in 
the field. 

I believe the 3 items listed will fill our needs and I 
suggest that we do it on the WATS phones set up for the recall. 
This is not a crash program and perhaps Carl Beck's group, 
J. H. Chisnall and J. A. Stekl can assist. 

Prepare a master sheet that will allow you to enter the 
shop's name and address, number of fire controls on hand, nur.lber 
of rifles on hand and estimate of next 3 month's repairs. 

Each person can use one of these sheets and jot the 
information down during the call. 

When completed the list should be tallied and those stations 
having surplus fire controls should be asked, by letter, to 
return and a tally kept on the returns. 

If any questions, please call. 

EGL/kw 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

RECEIVED 

OCT 4 1979 

J. E. PREISER 

R2544312 



Rl>-H REV. 5-58 

REMINGTON ARMS l~OMPANY, INC. 
INTER-DE:PARTMENTAL CORRESPONOENCE 

E.F. BARRETT 

xc: J.G. Williams 
W.J. Thresher, Sr. 
E.G. Larson 

Bridgeport, Connecticut 
October 3, 1979 

MODEL 600 RECALL STATUS 

Attached per your request is Red Sherman's recent report on our 
recall status. Please note the following pertinent statistics: 

e Total repairs to date approximate 21,000 units. 

o Our estimate of the total to be repaired is 
23,000 units which· is 12% of the 191,424 guns 
sold subject to recall. 

@ Total inventory of fire controls approximates 
3000 which is adequate to cover our projected needs. 
Red Sherman is contacting the gun repair stations 
to develop a plan for effective utilization of 
this inventory. 

In reference to our conversation on the FFL mailings, I checked 
with Al Bell who said our total mailing amounted to approximately 
140M and was completed on 9/7/79. 

Shown below is a summary of activity from our Atlanta phone 
system. 

Incoming Calls 
Ave. Per Day Total Number 

31 22,171 Through 4/30/79 
18 556 May 
11 324 June 

7 230 July 
6 195 August 

·20* 594 September 
28 24,070 Through 9/30/79 

*Increased activity attributed to the approach of the 
hunting seasonsand our FFL mailing. 

If you need any additional 

JEP:jl 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

let me know. 

R2544313 



REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

J<.!min.lf/011, 
,1~P~ 

S1•pl l'ITihl'r ! I , 1979 

TO: E. C, l.ar~on 

FROM: R. G. Sherman 

SUBJECT: RECALL REPAIR STATUS 

TOTAL REPAIRS MADE BY ILION THROUGH 7/14/79 

MODEL XP-100 
MODEL 600-660 

TOTAL REPAIRS MADE BY CANADA 

TOTA I. 

TOTAL REPAIRS BY FIELD SERVICE STATIONS THROUGH 9/18/79 

REPAIRS MADE BY NYCPD 
ftl8ti iMi:lw~fiil in °ccountinB'a APV'e)w 

RCPAIRS MADP. AT THE BRIDGEPORT GUN Sl!OP 

NUMBER OF REPAIRS f?6/Jll+•"-J M11tfJ~ ~l.f 7' 
NUMBER OF HJ''J'tlTOl'"

11 
NOT l'td IJ A..5 c F 'tf/tl1 '; 

TOTAL DOCUMENTED REPAIRS TO DAiE 

+wot 5 n• 1 w8@8 iPl Aeteun!itig's APV's) 

TOTAL TRIGGERS PRODUCED BY ILION TO DATE 

TOTAL TRIGGERS SHIPPED BY ILWN 

TOTAL TRIGGERS ON !!AND TN ILION 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

1,506 
879 

2,185 

479 

17,512 

313 

f 2. 

20,701· 
193' 

20,894 

23,752 

23, 722 

30 

I 

R2544314 



E. G. Larson -2- ScrJtcmhcr 21, 1979 

ILION TRIGGER INVENTORY 9/20/79 JO units 

UNPAID INVOICES OUTSTANDINC 193 

The amount of additional recall repairs that wi 11 be generated as a result 
of our latest 140,000 unit ATF mailing would be only sheer speculation at 
this point. However, I believe that we would be safe in saying that between 
now and the end of 1979 the repairs performed in the field would fall between 
1,500 and 2,000 units. 

Although there would be a certain amount of time and additional expense 
lnvolvl'U, Wt' m1P;ht c11nsidL'r contacting L'ilC'h onl' nf our st>rv1rc stations 
rcqt1l's t l ng: 

l. The numhL•r of fire control units on hand. 
2. The number of Model 600-660 rifles to bL' repalrcJ. 
3. The best estimate of what they would expect to repair in possibly 

the next 1 months. 

This could be accomplished with a letter containing a return self-addressed 
envelope or actually making the phone calls from our department down here. 
lf Ilion is seriously concerned about the possibility of a fire control 
overrun that may not be utilized, possihly this wcHild glve them the most 
<H'<·11r11lt· 1111111IH'r!-i to l>;1:w 011r future Lrlf',f'.t'r a:;:;1·111iily prod11•·t lo11 on. 

RGS/ac 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

R. G. Sherman 

R2544315 



--~----

\ J. E. PRE ISER 
To E. G. LARSON 

DON'T SA V IT-WR/TE IT c: 

LocoliOfl 

L. J. Scott 
A. W. Bell 
R. G. Sherman 

Phone 
from F. T. MILLENER ~ I 

Locotion -------~-------No·~--------

Subject BE CALL - ATLANTA CALLS ---.-..:-....,.-=--..:..:..::=~=-==:::::.._------·-------------Cate 10/ 3/79 

1J 
' j Atlanta call status as of October 1st is attached for your 

1 information. 

FTM:rrnd 

ID 7711 STOP, LOOK. AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

RECEIVED 

OCT 4 1979 

J. E. PREISER 

R2544316 



TELEPHONE CALLS 

TO 

ATLANTA WATS-IN-SERVICE 

__ Q_C'!'_O_!;l]: R_ l 9_7jl 
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CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 

KINZER V. REMINGTON 

[, 
i.ACCUMULi'\TIVE .· 

: NUMBER OF 

CALLS 
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September 27, 197~ 

TO: John P. Linde 

R. C. Shenaaa 

StmJICT: ILION l'lJDfl. 600-660 RECALL Flll Cfflrl'ROL INVE)ITORY 

The request for production of additional fire control Wlit• for the above 
model• vaa prosptad by a surge in activity by our repair •tatiorui. 

Many CU9tomera have int1184t•d to our aervic• •tations that if. their gun 
ii aot r~aired ia a raaacm.abla length of timo, thay may forget the whole 
t'bi••· 

We alee feel that our 140,000 unit ATF ~.&iling, completed approaimiltaly 
10 4&19 •10, will auarat.a addltioaal activity with oor swiamith•. llat11rna 
froa tau -111.as to data have baa fairly aubetaatial. A. w. lell, 
Maaaaar of C..,Uter Operatiou aad Progr-, informed • that thia Fon. 
Ne. IA 1897 will t.e goiag to kaypuch ia approld.mately ou week. 

Ou fHliaa at thia ead ie that v• ahould try and -1.at&iu a ... 11 b•t 
ad .. ute irnatoi-y of poadbly SOO uaite •til tH ead of 1979. At tbb time 
we ean r .. naluata the entire aituatiaa by personally contactiag, either by 
phaa 01' conupone•ee, a.uh of our Hnio• atatiou pet'fondna ncall 
iu&allatioa. nu would pro.id• yo. with u up-to-data accurate accoUDt 
of ...... fire ccnatrol wait• ia the field. 

If yn ....,. ..., further que•tioae or would like to diacuaa thie at greater 
1-.ch, lift - • u.1.1. 

!GS/ae 
cc/I. G. Lar•oa / 
- J. I. Pr•1-•r 

J. I. Carter 
J. A. sceu 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

n .. t regards, ' 

R. G. Shen.an 
Product Service Coordinator 

R2544318 



DON'T SA V IT-WRITE IT 
c: E. G. Larson 

R. G. Sherman 
G. J. Tiano 

PREISER A. W. Bell _..,_____,"--_____________ Location _________________ _ 

Phone 
M. KOCHISS L 1· ~•o -++--------------- oca ion-------------,.., . ----

Subject __ F_I_R_E_A_RM_S_M_O_D_E_L_6_0_0_R_E_C_A_L_L_-_D_E_A_L_E_R_M_A_I_L_IN_G __ RE_SP_O_N_S_E ____ Date 10 /2 /7 9 

Friday 
Week Ending 

Through Aug. 31 

Sept. 7 

Sept. 14 

Sept. 21 

Sept. 28 

Total 

Dealers 
Responding 

596 

1 

597 

Owner 
Names 

5,362 

4 

5,366 

STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Letters Mailed 
To Owners 

4,800 

RECEIVEil 
4,'900 

Di; r 2 1979 

J .. £ fBEl_S!ft 

R2544319 



DON'T SA V IT-WR/TE IT 
c: E. G. Larson 

R. G. Sherman 
G. J. Tiano 
A. W. Bell 

Phone 

------,"'--------No.----

Friday 
Week Ending 

Through Aug. 31 

Sept. 7 

Sept. 14 

Sept. 21 

Total 

Dealers 
Responding 

596 

1 

597 

Owner 
Names 

5,362 

4 

5,366 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Letters Mailed 
To Owners 

4,800 

~Ee~IVED 

SEP 2 6 1979 

J. E. PRE!SER 

R2544320 



DON'T SAY IT-WRITE IT 

J. E. PRE ISER Location ~\ te; 
From J. M. KOCH I SS location / 

:.;.;;>' 

Subject FIREARMS MODEL 600 RECALL - FFL DEALER SHEETS 

Friday 
Week Ending Sheets Names 

Sept. 7 36 26 

Sept. 14 629 508 

Sept. 21 604 503 

Total 1,269 1,037 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

c: E. G. Larson 
R. G. Sherman 
G. J. Tiano 
~ l& Bell 

Phone 
No. 

Date 9l25L:Z9 

RECEIVED 

SEP 2 6 1979 

J. £. PRE!SER 

R2544321 



DON'T SAY IT-WR/TE IT 

J. E. PRE ISER Location 

J. M. KOCH I SS From _ __,,...._....._.__~,..........,..w..... _______ _ Location 

Subject FIREARMS MODEL 600 RECALL - DEALER MAILING RESPONSE 

Friday 
Week Ending 

Through Aug. 31 

Sept. 7 

Sept. 14 

Total 

Dealers 
Responding 

596 

596 

Owner 
Names 

5,362 

5,362 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

c: E. G. Larson 
R. G. Sherman 
G. J. Tiano 
A w Rell 

Phone 
No. 

Date 9/17179 

Letters Mailed 
To Owners 

4,800 

4,800 

R2544322 



DON'T SA V IT-WRITE IT 
c: E. G. Larson 

R. G. Sherman 
G. J. Tiano 

To __ __;;;_J....:..•_.;:;:E""'"._....;;;.P.::.R:;;;;E;..;;:I;..;;:S;..;;:E;.;;;R.;;,..._ _______ Locction ____________ A_._w_._B_e_l_l __ 

Phone 
from __ J_._M_. _K_O_C_H_I_S_S ________ Locction -------------No.----

Subject FIREARMS MODEL 600 RECALL - FFL DEALER SHEETS 

Friday 
Week Ending Sheets 

Sept. 7 36 

Sept. 14 629 

Total 665 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Date 9/17/7 9 

Names 

26 

508 

534 

R2544323 



( \c c: E. G. Larson 
\' / DON'T SAY IT-WRITE IT R. G. Sherman 
./ G. J. Tiano 

To __ ----"'J-".--=E:....:•_.;:Pc...::R=E=I=S:....:E;:.;R:..;...._ _______ location ___________________ _ 

A. W. BELL ~/J. Phone From _________ --= _______ loc:ation -------------No.-----

Subject FIREARMS MODEL 600 RECALL - DEALER MAILING RESPONSE 

Friday 
Week Ending 

Through July 27 

Aug. 3 

Aug. 10 

Aug. 17 

Aug. 24 

Aug. 31 

AWB/W 

Total 

Dealers 
Responding 

595 

1 

596 

Owner 
Names 

5,344 

18 

5,362 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Date 9/4/79 

Letters Mailed 
To Owners 

4,800 

4,800 

R2544324 



c: E. G. Larsen 
DON'T SA V IT-WRITE IT R. G. Sherman 

G. J. Tiano 
To J. E. PRE ISER location A. o. 

l/J;o Phone 438 
from A. W. BELL location 93-3 No. 

Subject FIREARMS MODEL 600 RECALL - DEALER MAILING RESPONSE Date 8L'.24L'.79 

Friday 
w~~~_Ending 

Through July 

Aug. 

Aug. 

Aug. 

Aug. 

TOTAL: 

AWB/lp 

27 

3 

10 

17 

24 

Dealers 
Responding 

595 

595 

owner 
Names 

5,344 

5,344 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Letters Mailed 
To Owners 

4,800 

4,800 

RECEIVED 

AUG 24 1979 

J. E. PREISER 

R2544325 



DON'T SA V IT-WR/TE IT 

To __ J_. _E_. _P_RE_I_S_E_R _________ location __ A_. _o_. ---------------

~
~ ~ 

F A. W. BELL(J)C L 1. 93-3 No 438 rom ______ ___,__"""'--'--------- oco ion------------- · -----

Subject __ G_UN __ R_E_C_A_L_L_-_A_T_F_MA_I_L_I_N_G _________________ Date 

CRU has mailed 24,000/140,000 through Wednesday, August 22. I will 

let you know when the mailing has been completed. 

AWB/lp 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

8/24/79 

R2544326 



DON'T SA V IT-WRITE IT 
c: E. G. Larson 

R. G. Sherman 
G. J. Tiano 

ro __ J~ • ...:E:;;..•;;._..,;P;.....R_E_I_S_E_R ________ location __ L)-+---::::,.----------------

From A. W • BELL ~ LJ. L cat·o K NPhoneo ----------<:>""-------- 0 In------------- . -----
Subject _F_I_R_E_A_RM_S_M_O_D_E_L_6_0_0 _R_E_C_A_L_L_-_D_E_A_L_E_R_MA_I_L_I_N_G_RE_S_P_ON_S_E _____ Date 8/13/79 

Friday 
Week Ending 

Through July 27 

Aug. 3 

Aug. 10 

Total 

AWB/W 

Dealers 
Responding 

595 

595 

Owner 
Names 

5,344 

5,344 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Letters Mailed 
To Owners 

4,800 

4,800 

RECEIVED 

AUG 13 1979 

1. E. PREISER 

R2544327 



DON'T SA V IT-WRITE IT 
c: E. G. Larson 

R. G. Sherman 
G. J. Tiano 

To __ =J ...... __..E'-".--=P_...R=E ... I...,,S._.E=R...__ ________ Location --------------------

From --=A-..."---'W'-'-"-. -'B=E=L=L __ dt~'atJ~_· _______ Location -------------~-----
Subject FIREARMS MODEL 600 RECALL - DEALER MAILING RESPONSE 

Friday Dealers Owner 
Week Ending Responding Names 

Through June 29 587 5,137 

July 6 0 0 

July 13 3 150 

July 20 4 49 

July 27 l 8 

Total 595 5,344 

AWB/W 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Dote 7 /30 /79 

Letters Mailed 
To Owners 

4,800 

4,800 

R2544328 



~

~ ~ J. E. PREISER 

DON'T SA V IT-WR/TE IT 
c: E. G. Larson 

R. G. Sherman 
G. J. Tiano 

Location ___________________ _ 

From __ A_._w_._B_E_L_L __ ~-~=-,S'--. ______ Location-------------~-----
FIREARMS MODEL 600 RECALL - DEALER MAILING RESPONSE 7/23/79 Subiect _______________________________ Date 

Friday Dealers owner 
Week Ending Responding Names 

Through June 29 587 5,137 

July 6 0 0 

July 13 3 150 

July 20 4 49 

Total 594 5,336 

AWB/W 

RD 779 STOP, LOOK, ANO LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Letters Mailed 
To Owners 

4,800 

4,800 

REC~.JVED 

JLlL ') 0 1979 

£.F. BARRE.TT 

R2544329 



c: E. G. Larson 
DON'T SA V IT-WRITE IT R. G. Sherman 

To __ .;:.J..:·--=E~.'--'P~RE=I=S=E=R'---l.--------- Lom:M -"°~ ~J_c.../ R. D. ~derson 
From _ _:A;.:....:.... _W.:...:...=..·-=B=E=L=L::....-i/uL.-f-. _WJ_,_. ______ localton ----),,.Y'----------- No. ------

Subject FIREARMS MODEL 600 RECALL - DEALER MAILING RESPONSE Date 7 / 16 /7 9 

Friday 
Week Ending 

Through June 29 

July 6 

July 13 

Dealers 
Responding 

587* 

0 

3 

Total 590 

Owner 
Names 

5,137 

0 

150 

5,287 

Letters Mailed 
To Owners 

4,800 

4,800 

*This is a count of all dealers that supplied customer names; 
thirteen dealers that gave other dealer names are not included. 

AWB/W 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544330 



c: E. G. Larson 
DON'T SAV IT-WRITE IT R. G. Sherman 

R. D. Anderson 
To __ J~. _E_._P_RE_I_S_E_R _________ Loc:ation --------------------

A. W. BELL ~.a. Phone ·om ------~7/~?f.~/_U _______ Loc;ation -------------No.-----

Subjec:I FIREARMS MODEL 600 RECALL - DEALER MAILING RESPONSE -------------------------------Date 7/9/79 

Friday Number Of 
Week Ending Responses Owner 

Through June 29 600 5,137 

July 6 0 .:--t--·- 0 

·' 
Total 600 ~ _ __:_·.:·~) 5 ' 13 7 

-.-

AWB/W 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Dealer 

1,616 

0 

1,616 

Owner 
Mailing 

4,800 

0 

4,800 

R2544331 



c: 
DON'T SA V IT-WRITE IT 

E. G. Larson 
R. G. Sherman 
R. D. Anderson 

To __ ....;:J;_.;•:--.;E::..;:.'--"p~R=E""'I~S=E-R'---------locotion ------L+--tl~Q;...:,,,,;_-----------
,,~ /1 t\ ~- Phone 

- •m __ A-'.---'-'W-'-.--=B=E-'--L_L_ffe~Z'<_l:::J __ • _____ Location ______ ___,,,.:L___:__ _____ No.-----

:/ 
Subject -~F-=I.::.;R=Ec:..:Ac:.:R::..;M=S_M_.O-'"--D~E=-L=--6"-0'"--0'"---'R~E"-'C=A=L=L"----~D-=E"'-'A=L=E-=--:R'--'--"MA=I =L=I N"--'-"-G-'R'-"E=-S"'-P"--O=N'-'--'S"-'E=----- Date 7 / 2 / 7 9 

RD 779 

Friday 
Week Ending 

Through May 25 

June 1 

June 8 

June 15 

June 22 

June 29 

~s,t?.:.,Number of 
Resp~S"e~ Owner J-hri~ 

582 4,807 

4 25 

3 15 

2 11 

3 223 

6 56 

Total 600 S,137 

AWB:b 

-4---1--

I 

+~~ 

STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

-il:r' Owners 
!lailht~ 

3,941 

859 

4,800 

R2544332 



DON'T SA V IT-WRITE IT 
c: E. G. Larson 

R. G. Sherman 
R. D. Anderson 

To __ _;_J_._E_._P_R_E_I_S_E_R _________ Location ------->l'f:~,___1 ..... (_,,~'-__ -. -----Phone------
~ A. W. BELL :~::. L ,. ------- No •om --------+N!!.~~-!Q_~------- oca ion-------..,,,-...~------- · -----.:=;,;?' 

Subject _F_I_R_E_A_RM __ S_M_O_D_E_L_6_0_0_R_E_C_A_L_L_-_D_E_A_L_E_R_-_MA_I_L_I_N_G_R_E_S_P_O_N_S_E _____ Date 6/25/79 

Friday Number of 
Week Ending Responses Owner 

Through May 25 582 4,807 

June 1 4 25 

June 8 3 15 

June 15 2 11 

June 22 3 223 

Total 594 5,081 

AWB/W 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Dealer 

1,616 

1,616 

Owner 
Mailing 

3,941 

859 

4,800 

R2544333 



" 

"1. 
ro{.YJ· ._. 

E. PREISER 

c: E. G. Larson 
DON'T SAV IT-WRITE IT R. G. Sherman 

R. D. Anderson 
location-----------------

Phone J. '1 
~- W. BELL J.ltl01 

from ---·------'-'--------Location No. ___ _ 

5ubject __ r_J_H_E_A_R_M_S_M_O_D_E_L_6_0_0_R_E_C_A_L_L_-_D_E_A_L_E_R_l-_1A_I_L_I_N_G_R_E_S_P_O_N_S_E ____ Date _§11 __ ~_(?_9 

Friday Number of Owner 
\IJC'L' k I::ndinq Responses Owner Dc<llcr f-lai.l111c._: 
---

'i'ht'UU<jh May 25 S82 4,807 1, G lG 3, 9 ·l l 

June 1 4 25 859 

June 8 3 15 

\ ·\ _'\' June 
\" 

15 2 11 

\r 
~ Total 591 4,858 l,GH_: '1,BOO 

1\\'JB/W 

RD 179 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

----

R2544334 



~le.. DON'T SAY IT-WRITE IT c: E. G. Larson 
)(, R. G. Sherman 

._.,,,..,., R. D. Anderson 
To __ -""J...L.__..E ..... __,,_PMIS......,..E....,I'""'""""E""'R.__ _______ Location --------------------

om _ _,A ........ -'W..,_,._. _,B=E=L=L=.........i#llJ"i'r"r""""'-'-------Location -------------~-----
Subject FIREARMS MOPEL 600 RECALL - DEALER MAILING RESPONSE 

Friday Number of 
Week Ending Responses Owner 

Through April 27 556 4,595 

May 4 9 106 

May 11 7 65 

May 18 4 34 

May 25 6 7 

June 1 4 25 

Total 586 4,832 

AWB/W 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Dealer 

1,616 

1,616 

Date 6/ 4/79 

Owner 
Mailing 

3,941 

859 

4,800 

R2544335 



To 

DON'T SA V IT-WR/TE IT 
c: E. G. Larson 

R. G. Sherman 
R. D. Anderson 

_ -A Location-------------------J. E. PRE ISER t-· \ 
A. W. BELL y#J .\ \_ e Phone 

.._..,m --------~....._-----''--"'7' _____ Location ------------No.-----

FIREARMS MODEL 600 ~ALL - DEALER MAILING RESPONSE 5/25/79 Subfect ______________________________ Date ____ _ 

Friday Number of 
Week Ending Responses Owner 

Through April 27 556 4,595 

May 4 9 106 

May 11 7 65 

May 18 4 34 

May 25 6 7 

Total 582 4,807 

AWB: j b 

ID 779 STOP, LOOK, ANO LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Dealer 

1,616 

Owner 
Mailing 

3,941 

3,941 

R2544336 



DON'T SA V IT-WRITE IT 
c: E.G. Larsen 

R.G. Sherman 
R.D. Anderson 

To __ ..;J...;._E_. _________ ~_\_{l._. Location-------------------

PhOlle 
m -~A-.. _W_.._. -'B"'"'E=L=L ___ .......,_..... ___ ___,,__ __ Location------------No.-----

~b~d FIREARMS MODEL 600 DEALER MAILING RESPONSE 

Friday Number of 
Week Ending Responses Owner 

Through April 27 556 4,595 

May 4 9 106 

May 11 7 65 

May 18 4 34 

Total 576 4,800 

AWB: j b 

ltD 771 STOP, LOOK, ANO LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Dealer 

1,616 

1,616 

Dote 5/18/79 

Owner 
Mailing 

3,941 

3,941 

R2544337 



c: E. G. Larsen 
DON'T SAV IT-WRITE IT R. G. Sherman 

A. W. Bell 

To J. E. PRE ISER ~ Loca+_,~-\-·· ________ R_. _D_. _A_n_d_e_r_s_o_n __ 

N. S. OLENIK /fl,~ 1.acotl~,-, ____________ ::-____ _ 

Sultject _F;;..;I;;..;R.;;;;E;;.;.A,;.;.R_M_S_M_O_D_E_L_6_0_0_RE_C_A_L_L_-_D_E-:'A_.:;....L'E_' R_MA.....;.;;;I...;;L...;;I __ N_G _R_E_S_P_O_N_S_E ____ Dot.SI 1 5 I 7 9 

FRIDAY, 
WEEK ENDING 

Through March 30 

April 6 

April 12 

April 20 

April 27 

May 4 

May 11 

-\ 
\ 

_/ 

'.RESPONSES 

470 

35 

(Thursday) 24 

20 

7 

9 

7 

Total 572 

NUMBER OF 
NAMES 

OWNER DEALER 

3,473 

508 

269 

253 

92 

106 

65 

4,766 

1,616 

1,616 

1,616 

OWNER 
MAILING 

3,941* 

3,941 

*Approximately 28% of this mailing has been returned to Remington 
as undelivered through 5/15/79. 

II 771 NSO: j b STOP, LOOK, ANO LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544338 



DON'T SAV IT-WRITE IT 
c: E. G. Larson 

R. G. Sherman 
R. D. Anderson 

J. E. PREISER ~ To _________________ Location -------f--+-JC=::-----------

" A. W • BELL'J.11. L 1· re '~· ~~ PNnone 
rom --------~flJ!lR__,___'"-"------- oco ion _ ____,~..+-!.--...._L .:.__7,..._~-~----- o. -----

Subject __ F_I_R_E_A_RM_S_M_O_D_E_L_6_0_0_R_E_C_A_L_L_-_D_E_A_L_E_R_M_AI_L_I_N_G_R_E_S_P_O_N_S_E ____ Date 4/30/79 

NlTMBER OF 
NAMES FRIDAY, 

WEEK ENDING RESPONSES mVNER DEALER 

Through March 30 470 3,473 

April 6 35 508 

April 12(Thursday) 24 269 

April 20 20 253 

April 27 7 92 

Total 556 4,595 

AWB/W 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

1, 616 

1,616 

O\VNER 
MAILING 

3,941 

3,941 

R2544339 



DON'T SAY IT-WRITE IT 
c: E. G. Larson 

R. G. Sherman 
R. D. Anderson 

To J. E. FREISER L . 
----------------- ocohon --------------------

S:rom __ A_._,_"1_. _B_E_L_L __ Jfe~'a_f2~·-______ locotion ------------- ~~n_e ____ _ 

Subject __ F_I_R_E_A_RM_S_M_O_D_E_L __ 6_0_0_R_E_C_A_L_L_-_D_E_A_L_E_R_MA_I_L_IN_G_RE_S_P_O_N_S_E ____ Date 4/ 2 3/7 9 

FRIDAY, 
WEEK ENDING 

Through March 30 

April 6 

April 12(Thursday) 

April 20 

Total 

NOTE: 

NUMBER OF 

RESPONSES 

470 

35 

24 

20 

549 

NAMES 
OWNER DEALER 

3,473 

508 

269 

253 

4,503 

1,616 

1,616 

is expected to be 

OWNER 
MAILINGS 

0 

The first mailing to 3,941 owners 
accomplished by Friday, April 27. 
screened, 101 (2.5%) have already 
for repair. 

Of the 4,042 owners 
turned their guns in 

AWB/W 
RO 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544340 



RD-19 REV. e-H 

REMINGTON ARMS COMPANY, INC. 
INTll!:"·DIEl'A"TMll:N'l'AL C4M'••~Dll:NC· 

To: R. G. Sherman 

From: E. G. Larson 

Will you please give me an update. 
The last I had waa .dated June 8, 
figures to come up with their fl' 

·"\,,~ 

Please include total repair• ~ 
for Canada , total repaira made ' · 
cost per gun. Also include totd':-
date. ·] 

In the June report, we had made 
Ilion and Canada, and 21,868 tri-~· 
there were 3,648 1urplua aa•embl · 

You asked that we increase triqqer 
complied, but with a 1urplu1 of 3, 
a close watch on production. A• a 
should review the 1ituation immedia 
need 100 a day. 

Please keep in conatan~ touch with . 
to be sure we do not win~ up with a-; 
will be a direct coat. 

In addition, plea•e review your r 
any have an abnormal quantity (~
fire controls on hand, ask them t~· 

f ~:!' . 
This recall is winding down, and it·:, 
constant check to guarantee aqainat:t:-

I would also like your and Jim Stelcl 
guns that will be returned in the 

If you have any questions, 

B. 

EGL:lb 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

ecr J. ~. Preiaer ./ 

September 18, 1979 

aa aeon aa possible? 
new set of 

"mdel, and the same 
' date, and their 

_;· aced and •hipped to 

e! 18,220, including 
d. That indicates 

ld. 

. to 1 O O a day, and I 
field, we better keep 
fact, I think you 
determine if we really 

· and John Linde on this 
. because any surplus 

each gunsmith, and if 
feel they will use) of 
eurplus. 

ative that we maintain a 
up with a large surplus. 

of the number of 

R2544341 



MODEL 600 

JUNE 

Ilion Arms Service 

Canada 

Total Cost: $3,300.00 

Authorized Service Stations 

Cost 

Cost Per Gun 

Triggers Shipped To Date 
(~xcludes 661 used by Ilion) 

RECALL STATUS 

21, 1979 

REPAIRS 

1,291 
661 
396 

MADE 

15, 872 

$132,019. 

$8. 31 

21,868 

MODEL 

XP-100 
600-660 
600-660 

Total Repairs Made (stations plus Ilion & Canada): 18,220 

DEALER MAILING RESPONSE 

WEEK ENDED JUNE 8 

RESPONSES OWNER LETTERS 

3 15 

Total To Date 1,616 4,800 

Atlanta Calls May l Through May 31: 556 - average 18 per day 

Total Calls To Date From October 25, 1978 through May 31, 1979: 

Triggers on Hand: 352 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

22,727 

Shipped To Date: 21,868 

R2544342 



. J. E • PRE ISER C: L. J. Scott 
~, __ , 

'--1L G. LARSON DON'T SAY IT-WRITE IT R. G. Sherman 

N. s. OLENIK 
0 location 

F. T. MILLENER Phone 
location No. 

object RECALL - ATLANTA CALLS 5/7/79 
Date 

Atlanta call status as of May 1st is attached for your information. 

' 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

R2544343 



'- 1.45 .904 E"YE" E:ASE 

~·~• ~;..~_o.,\:o_n_o •_u'_' ------

la11111s lt:att 

! l'rt~ Utd B ~ 
r---+----+---< 
~pprowedh 

__ --~LE LEJlJiOliE__CAl L_s_ ______________ _ 

---- _ ___m______ ------- ·-- ------ ----- ~--
---------- ___AI_LAN.IA_ WAIS~li::..S.ER'Hil_ 

,~~=;;==~====================================~~--=1=======i~~2=======;;=====:3~===i~===4======: 

1
! _____ ---lt--"-DA'"'-Y'-----_______ DATE _______ NUMB E_R_ A~_C_UMUL8JIY1_ ~-----"" ___ ----ti 

i,___________________ _ _ __Q[_ _ ti UJJQ_E R _ __QL_ ------tt---------ti 
i CALLS CALLS NOTES 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544344 



DON'T SA V IT-WRITE IT c: L. J. Scott 
R. G. Sherman 

Phone x 7 40 
_...;....;;__;;_;._~=~----------Location------------- No.-----

Subject RECALL - ATLANTA CALLS Date 3/12/79 

Atlanta call status as of March 12th is attached for your information. 

RD 778 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544345 



• • ln1t1.11ls ~.,, 

Prepued BJ 

ApplOYld By 

I:. I ~~-804 EYE-EASE 

.~. ~~.:0_12_0 e_u_" ___________ T_:_:E::.=L=E:...:PH=ONE CALLS __ 

TO ----------------- - ------------------------ -- ---

______________ ATLANIAWATS-IN-SERVICE 

======~=====================~=---=======~~-====:1 __ ~----· 2=====~===3===~~===4==~ 
DAY DATE NUMBER ACCUMULATIVE 

---If--------~--------~ -- --------- - __________ __,, ____________ ·---------ti 
OF NUMBER OF 

------- --·------ff-------11 -------------- ... --------- - . 

CALLS CALLS NOTES 
I I I I I ' --+---*----'O.u<...LCT....,10B.._.E,_,_,R~l.._.9'-'-7_,,._8 _____ ~-------- ·+tf-,_::.._,_-r--·-+--1+--··-t-T-!-l"'./_,.~"1"i''T.~+---11-~!!;"~-"l.._~ ... -++-'-41-"'+-'1 .. j=-'-w-'=o+.1-( .. 1:i'l"'~"-'~4-'·l\--•,...~--1i 

-+---tt---~N~ov·~EM~'B~ER____ ___________ i \c;:7b!::l : 8,,. / A. -- r1 r~ D,~ ,,~...._ 2 

I I I /' I 'J.. , .~I; 3 -+---ff----"""'-"'DEC...,_EM_...B...,ER_,________ __ ___ ____ _ _ __ ,_)I e:lt -~'+1"1~··'t¥+"'1--tt--++-++-~' 'rJ: 'r7 

-+---H----''..U.,IAJll.N...,llAC!!.Rllv_____ __ ___ _____ _._1i1t~.~ s ____ Jt~/~,~ 1 v~~ 1-+-+-+-+-1f---4)4 
7"vrs. .:;./ 1/79 1 : lrJ-= !/G1~ '~~ i -! ! 11 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

i i 
l ' ' 

. -·· t--c-+- -

- -·-+-+---+---t 

I I j 

R2544346 
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12 
13 
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1111111s Date 

Pr1pued Br 

l.ppr~wed By 
~ 

~ I <4~ 804 fY[ EAS!' 
.... 4~ ~04 20/'20 BUF"F 
""DN•t ...... ~u ... _____ _ 

TELEPHONE CALLS 

-- _JO --- -
ATLANTA WATS-IN-SERVICE 

"Thurs, ~/1/1-2__ ___ j_~l!_i~1!~2 _ 1, __ ~J9~QL ___ ~JL~ ! • ! ! 6 

~ - -- - 1 ; I -~~~ .. ! - ff;~:- ~ L"t!_j-! +- l I i ' : - -- l l i r -- -- r~ --~ --- + - r :- - ---tt----+--+~, -+--+--+-+---1 

~ I ' ' ~ --- ~I" 1,7" - -- __J___,__
1 

_l_ _ _L_ - I I 9 -------<------------

f I : i ~~ .ab ~ll ~ I I ! ! ! : : 10 

-Ir-, ----------t. i ' ],~ ~~,~~ I i : I : I 11 

, ----------- I · - ~r I ,~-r-r-- - ·; ~rt- --
_____,i,__,~-------- - 7 I , -~~ia~ 1ii1 ~<? ~ - i- -t ;-~- ;--:---~~~ 12 

I y ! ''-' ;;i.:o '.Ji/ t : 1 13 

---+i~I-------- -- ' i . . ~:- I fl~,;¥ I n L i,_, ~ f ' 1' 

___ I ----------~'-0-----lf, i ' bt:: J.7~ ~~/ _i ~: ; I I ' : i 15 
I i I I I ' : I t ' I I ' I ! 1 

: I I I I ~ '.'1 I .,< ~ t ?.~'"" I : • I , ~ I '. I - ;-+1--+--<I 16 

:; I: I I I ,, I ' I i ' II : ' i ' ; ! + t --- 1

1

: 
--- I 

I --+----H------------- - - Ii Ii ; I ,: II ' : ; I 11 . : ·,1 : ' I j :;. ~-TT ~ 19 

-+-I ---11----------'5 I i -t- I -- _l_~~,-_i--t- ' ' I ; i 20 

.__,_;--++--------------- -- 1
' 

1

1 J i r · 1 I · I : · 

1
t -., ~1- --

21 

~- ---~-------~---__ -__ -- : ; ! II I I ' I I I 1 L l . I - ~ c -:: 
-----1 -------------- 19 !', I - • 1 - I : i I I _: ~ Ti ' 24 

____.'---tt-------=-.;o __ +_L~ i . • ·· r I . . - 1 - i 25 

------------ - o< I 1! I I : l I : i - ~ ~- ~ - !-;--+-- _'.~-- 26 

I 
~ 

--- ----+-

I 

i -
I 
' 
l -

----=- ~ 11 1 t 
1 

1

1 

t' · ;:_ _ t
1

1, r~ 1=~ :: 
~-ff------- --- - "'I j, i ' i . ' I j I ' i - _, :-+- - t 1-;-- -"--- ---

==============~------~?-- ---11 !--1- +I ~rr-- -·· 1c~-· ,_ , , , , :~ 
-----'----..If------- --- .,; 7 " I l: ' ! I 32 . 

I 
I 
I 
! 

' 11 i ! i I I ! l I 1: I 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544347 



HUHRlVl·M 
bee: E. F. Sienkiewicz/J.R.Stekl 

R. G. Sherman 

REMINGTON ARMS COMPANY, INC. J. E. Preiserv 

INTrR-DC:PAlllTMENTl'L co .... ESPONDt:NCE 

February 20, 1979 

To: J, P. McAndrews 

from: E. G. Larson 

Subject: Recall Status - January 28, 1978 

1. Number of calls received at Atlanta from October 25, 1978 
through January 28, 1979, were 19,843 (copy attached). 

2. Number of trigger assemblies shipped to date - 15, 708. 

l. l'orccasted daily supply of trigger assemblies - we have 6, 6 29 
on hand, and I have asked that we hold at 5,000 to cover dealer 
mailing of recall notice. Ilion given approval to reassemble 
uuns in warehouse that were scavenged. 

~. Oth0r models returned - each customer callinq relative to 
.inolher model is requested to return the gun directly lo Jlion 
for Ll complete check. 

'l'o Jale, we have received and checked the followiny: 

Model 700 - 30 
721 - 2 
722 - J 
40X - 1 
552 - 2 

Nylon 66 - 2 
Model 3200 - l 

An additional 40 model 700's have been received, and are in 
process. 

l)f the 30 Model 700's checked to date, Ilion reports the majority 
.ire within specification. Several showed improper screw ddjusl
lll1'nls, and the remainder hardened grease or s 1 udgc in th(: tri g<wr 
.i:-;scmhly. For this reL1son, I have asked for a cold test check .-1,~ 

received to gain information on cold temperi1ture ancl lubrican+s. 

~>. n11mher of invoices pciid through February 11, 1979 - 9,271. 
Average cost per repair - $7.92. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

E. G. Larson 

R2544348 



~ 't"Jr""~P. .. /.,""~ 
J. E. PREISER DO•r1 SAY IT-WRITE IT 
E.G. LARSON..--- I/ I 

lo_-.u..N ....... ....:SL.l • .__,.Oc..-L ...... E_,_.N.=..l ~K ________ Locatiotl ~ ( 

cc: L. J. Scott 
R. G. Sherman 

from --'F'--'''---'T~·---M..-1-=-L=-L =-E N ..... E_..R..__~__._ ______ Localio11 -------------~ 7 40 

Subject 

RD 779 

RECALL - ATLANTA CALLS Fr P l · 1 Date 2 /12 /7 9 

Atlanta call status as of February 11th is attached for your information. 
This report will be issued on a monthly basis in the future. Distribu
tion will be made at least one week before Board meetings. 

STO~, LOOK, AND LIVE 

• 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544349 
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.~. ::~.·:·~.:·~:."~~-~ .. ~--- _______ . ___ ... TELEPHONLCAL~~ ____ --·-----------·-------------
TO 
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CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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R2544350 



cc: L. J • Scott 
:.,,-J'. E. PRE ISER DON'T SA V IT-WRITE IT R. G. Sherman 

E. G. LARSON 
lo ~. s. Ql,ENIK Location 

Phone 
740 ~o. From F. T. MILLENER ~ Location 

I 

·-ubiect _R:...:..E:..;C:::..:A..:..:L:.:L=---~A..:...;T'"""'L::...:..A.:..:..N:....:T....:...A~C:..:..A:...:L:...:L=S------------------- Dote 20209 

Atlanta call status as of February 11th is attached for your information. 
This report will be issued on a monthly basis in the future. Distribu
tion will be made at least one week before Board meetings. 

/ I 

RD 779 STO~. LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

f I 

R2544351 



11111111 bto 

'"'"'' ,, 
'"""' ., 

.t I '45 604 £YE EA.Sf ·-= • .45 904 20/20 BUFF TELEPHONE CALLS "'' --....... ------ - ----- -- --------- -- --------- -- --- - ---------------
TO ---------- - ------------~--

___________ ATLANTA WATS-lN"".SERVlCE ________________ _ 

=-~-=====ii=====================-=-========-=-=====~~--1=--=-==:=:;:;:=--==::~2====~====3====:;;=====:=4======:;i 
NUMBER ACCUMULATIVE 

·-- ------ ------ --- ------------~-----------~- --
DAY DATE 

OF NUMBER OF 
----- --------- ---- ---- -- --- -- - ------ ----- - ------ --------------+! 

CALLS CALLS NOTES 

i I I I i 2s 
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I 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544352 



• 
t./J". E. FREISER 

E. G. LARSON 
N. , . OLENIK 

CC: 
DON'T SA V IT-WRITE IT 

L. J. Scott 
R. G. Sherman 

To-----------=-------Location ___________________ _ 

From _...::.F-=·--=T:....:·--=-M=I=L=L=E=N=E=R""---'6'-~--'---------Location ------------- Phone 
Ho. A HO 

Subject __.:.R.::E:.::C::..A::L::L=------=-A=-=T=L==-A==-N;:...::T=A::.......:C=A=L=L=-=S"--------------------- Date l/29l'.79 

Atlanta call status as of January 29th is attached for your information. 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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~---,_-----"--~-------·---- ---------- ---

/, J. E. PRE ISER 
CC: L. J. Scott 

DON'T SA V IT-WRITE IT R. G. Sherman 
E. G. LARSON 
N. S. OLENIK To _________________ Location __________________ _ 

From _ __._f ....... _T...,._..:...:M.:..;I L=L=E~N=E;..;..R-tg~ _______ location ~ X 7 40 
~----~-~----~ ·---~~ 

Svbject __ RE-.C_A_L_L_-_A_T_L_AN_T_A_CA_L_L_S ____________________ Date __ 1_/_22_/_7_9_ 

RD 779 

Atlanta call status as of January 22nd is attached for your information. 

FTM: rrnd 
Attachment 

STOP, LOOK, AND LIVE 

l:~~iiii';;595w;-:---:.:~;;_,~;r;4£;:7;Z.1 .~J!,g:ry~.,..,~~!=}'"- 1
_.!i}! .. W i .n•r 11 a r 
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To 

From 

·ubject 

RD 779 

------~ --- ~-----~------ .... ....--.-~- ---~.-..:._.___ 

CC: L. J. Scott J. E. PREISER v" 
E. G. LARSON DON'T SAY IT-WRITE IT R. G. Sherman 
N. S. OLENIK 

grt\ 
Location 

Phone x 740 
F I MT! I ENER Lo,ation No. 

~ECCILI - Aii AtH8 C81 IS Dote 1/15/79 

Atlanta call status as of January 15th is attached for your information. 

STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

R2544359 



-..,.,,. 

' -, _, 

. . I I I I . ! I ' ' ' I . hJ : : : -: - :.r 

. ' I ' I i ' . • . ~ :r-:: :-- ' ' ' . . . . . . . 1 I ' • 

t--. _!_' -+' -+-: -·-+-_i_+--~--1-_,___----+--;....--r------+--+---t---+--- J_ : . :\i ' : : : .; : ~-::: 
_:~_il_~~~j ______ ~ .... ;.. 1··· ±+J±I ·1.· --.:::,::r~+ 

f--__ -+_ ,--+---+---+-__;___ --~--1-- -,-- ~; --- _JI._:__-+--·--+- -T r II· :•: ::·: -~~~ :.~~.:. ::.:.:s 
l ~:: -:i:... i . . I . ::1. -~~ ~~:~~t;: 

i Ii , ~ ! : I ... _·ti:_::.:J-:L 
--f----;-~I--!------; --1·· ---1--- --+,i·----; I 11 : .. • ·-~;-

! t -...... • -!'."\..-

~ ~ i .. ! l. I I ·I .. i I i ·'1. · -~ -f~ 
f-_---+-, ·+~-"---+----+-----1-----l---"---r--_L_- _ _j___ __j_ ~--L- f--+.--l.----+ . · ; : ..:: · c:± · T -

t----: -;~-+· _ .. +---+-! ._: -j. _ _,_!_+----+----+-..L.-.-+--·-Lj I . . ! . i : . ! I J ! . : ;J.: <~J~: 
. J;. _J_ __ --~---i----!.--,----~---- --~-~r·· _[_ ---J~-- ----~- __ _i_ --- ~-· _L_:_ .. ~1 ".':JT. 
'ct' I ' I : I I 'I ' ·'" . I 

3 I i ....__L • I I ' - ~ --· ' ' ' I . : 

I
. 

11 ·. · I : i , .. :,. "" · : :: 1.:.::-
. I ' I I . : T--:- -~--- ·-1----l--,:-·· '1-- -1 -1~~1 . - -r-.-+--_ -_,_-_ ....... __ 

; . ! I i i ' ~ l:. :; ~-:;I:.:_ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544360 



5 

#",. 145 604 EYE ("oc:F' 
... 45 104 .:.01,:0 1~L.rr 

...... ,. .......... ,_ .... " .... -~---

----------

TELEPHONE CALLS 
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PRE ISER/ 
·~ 

J. E. CC: L. J. Scott 
E. G. LARSON DON'T SA V IT-WRITE IT R. G. Sherman 
N. s. OLENIK 

To.~ Location 

From F. T. MILLENER ~ Phone 
Location No. x 740 

5ubjecf RECALL - ATLANTA CALLS Date 1 /8/79 

Atlanta call status as of January 7th is attached for your information. 

FTM:rd 

Attachment 

RD 771 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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TELEPHONE CALLS 
TO 

ATLANTA WATS-IN SERVICE 
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J. E. FREISER./' 
E. G. LARSON 

To N. s. OLENIK 

MILLENER ~ From F. T. 

-..Ubiect RECALL - ATLANTA CALLS 

DON'T SA V IT-WRITE IT CC: L. J. Scott 
R. G, Sherman 

Location 

Location 
Phone 

-------------No. X 740 

Date l/ 3/ 79 

Atlanta call status as of December 30th is attached for your information. 

/rj 

Attachment 

RD 779 STOP, LOOK, AND LIVE 
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J. E.- PRll.SBl 
E. G. LARSON 

DON'T SA V IT-WRITE IT 
cc: L. J. Scott 

R. G. Sherman 

To _ ___:N.!..:.~S_ • ....;.0-'-L_EN..;..;I_K _________ Location _________________ _ 

F. T. MILLENER~ Phone X740 
From ---'-'-----'~~~~-=---=-------location------------No.-----

ubject __..R=E=CA-"'L=L._----'-A.-.T=LAc..:.:.N.:...:.T..:.,.,A....;C:.:..A=L=LS::;__ ___________________ Date 12/18/78 

Atlanta call status as of December 17th is attached for your information. 

RD 779 STOP, LOOK, AND LIVE 
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.Wfi~iti:ll:iiD 
E. G. LARSON 

DON'T SA V IT-WR/TE IT cc: L. J. Scott 
R. G. Sherman 

To __ N_._S_~_O_L_E_N_IK _________ Location ----------------

from __ F_.._T_. _M_I_L_L_E_N_E_R ...... ref--L~..;...--a _____ Locotion ------------ ~~ x 7 4 0 

~bject_R_E_C_A_L_L_-_A_T_L_AN_T_A_C_A_L_L_S _________________ ~Date 12/11/78 

Atlanta call status as of December 10th is attached for your information. 

ID 778 STOP, LOOK, ANO L.IVE 
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DON'T SA V IT-WRITE IT cc: L. J. Scott 
R. G. Sherman E. G. LARSON 

To __ N_._S_._O_LE_N_I_K __________ Location __________________ _ 

From _,_F ~· ~T~. ~M~I~L=L~EN~E~R..........,13-~~~-------Location -------------
.)Ubject Recall - Atlanta Calls 

Atlanta call status as of December 3rd is attached for your information. 

RD 779 STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Phone 
No • X740 

Date 12/4/78 

R2544374 
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cc: R. G. Sherman 
,..,_., "ltV. 1·11 

REMINGTON ARMS COMPANY, INC. 
E. F. Sienkiewicz 
J. E. Preiser ...-

January 5, 1979 

To: J. P. McAndrews 

From: E. G. Larson 

Subject: Recall Status - December 30, 1978 

1. Number of calls received at Atlanta from October 25 through 
December 30 totals 14,724 - copy attached. 

2. Number of trigger assemblies shipped through December 30 is 
9,077. 

3. Forecasted daily 
which was made. 
are cutting back 
can be produced. 
repair. 

supply of trigger assemblies was 400 a day, 
We now have 8,600 assemblies on hand, and 
to 100 a day so that assemblies for XP-100 

We have approximately 300 XP-lOO's back to 

We will maintain a minimum quantity of 5,000 on hand until 
we determine what impact the magazine ads will have on returns. 

4. Number of calls received at Atlanta and Bridgeport on other 
models through December 30 - this information will be supplied 
to you by the middle of next week by R. G. Sherman. It has 
become too difficult to pick these out by hand, and computer 
folks are setting up to select by computer. 

5. Estimate of number of firearms that will be returned by January 
31 - to date, we have paid 4,211 invoices, so are running below 
our estimate of 8,000 by year's end. In the next couple of 
weeks, the effect of the ads should give us a chance at an 
estimate. Holiday season was also a factor. 

EGL: lb 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

E. G. Larson 

R2544377 



171. I Jy 

11 ~1 ~a{ 

l.~u·~ 
11 '. 
I 

,, .... , ) 
i1' . 
1·1 --'I"'·"'":" 
11 • ' .. 

11 I' ,!, ,-( 
ty ~-: '----· -

1 ·• -~: /' 
I, 

:' TuC'S 
I 
:: {. ~y( 

I{' 

/1 

/Z 
__ _j_J_ ---

-- /5 
/ (, 

- 17 
'" 

TELEPHONE CALLS 
TO 

ATLANTA WATS-IN SERVICE 

1: 

ii . I 
~; --~ 
II 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

i ~1··1~111_!_ hl1 
• P11u •d h 1 

I . - ' -
I . I , & JO~• G • r ~ 81 I I 
I . 

6 

I 

I , ' • 
! 

; . I 7 

' ' I ' ii L 

11 •, 

, : ii I· 

I 111' 
r - - j[ 1 

' . ii 

I II 
' I 

I I ' I I, 

- I 
I 

. ! 

~ ! , : I ! 1 

.. f 11 

I ' : I 1:: 
1 

- j --r-1111 
1 · I 11 
' I I: lr 

! ' : ~ "l 'i 1 
1 I 111, 
' , ·1 

! . ' ~ - _ _j, '} 
.. ! I I ~· 
. r , i 11 

I I "'), 
' : . . ii_ 

R2544378 



.J 
~J 

.'1 

--T-- --i----r---T-r·-i--1-:-i- . ~- ---;--· -1-1 ___ : -T : , -r-- --·- 1--- ·--·:--:-

: .. .. I : I. I ...... I '.: ... " I I I I : I I I • : '; : ' ' .. t 
. ! ' : ! : . ' I l t i I i ! l l I • ,· ·\~ 

1 , I I • 1 ' I I , -----
I I 1 I : ' ; ! . I : l I • i::, 

II~- ;I - -11' .. :_·;: ~~Li -.~. ,• ·. ' :.: -·I' 1' .. ' ·-1 ;· ·- -. : ··- __ ,; ....... - -· .~ .. . 
i I i . : . . .. · 1· . l : . 

1,---;-J ___ I_ -I -·~·· ·1- ;- i -~ r·:- jl _.1 ·-··1i ____ : ___ --~- I -+-r-~~- ~ ~-- ~J~. 
' I ' • I ; I I I : I II ~ ) I . • 1 · : " 

. ! I . 1' ! ' I . :· . I : ' ' ;~ i i ' : : ' 1· '(': 

1·~ ! 1-; . ! . ' ! ~. (T : 1 ·'. : ....• /1 ·· i I. , __ .~~[;-
( -\~ --·j-· . -_ .. _ .. __ -1--!-, __1 ___ 1·-1--··: --11- ·-; --11- ·- J· 4c -- ~--+: -~r~,~:_~_ 

.; : I I · i : .. : . . : I 11 : 1· . j· . . .. : ~ :1~ . 
,. t ' I I ; : : : I ! I I \ ' " : \i.J I~· 

' 

. . I I . ' I ' ' ' : I \ ·,·: r- ' ' I '')'k,!: . 

. ~ -··-~- -r-·t··-1- · ---: . ~t--- --t-·-+·--r1 
-··: _J:.__ --~- ~-r---·-- !'1--~--- __ j_:~ 

i ~ -1-·-I·--·! I ; ·t~---, ·i 1' .·· ·!··-· -~·/ <~··-1·:···!-- _'~~----.:+L~ 
I ~. ·j ·: ~ · j : . i .... : .. ·j l · : i) . ! . ! .. ·~. ·:::·: 
I ~: ' ! I i I ' ' i : i ' I i I I ' I ' . '!. '.' 
-~ -· --~:1·- ,--j ·-· ·· -:··· --1- ~--- · · ·- -·-+ -· ·- 1.:.·---1- ~ , · · t--- --i--: ~--·rl··~:~-
~ ... : ·j ! : 1 ··j: .. , ~ i· ' ~ : "·i : .. 

i ~-·1 ··j · -1 ·-+-·i· i ~- -· ---·)-· -·--tj' ____ .. ' I . I ; I ! "\" f-·--. -a:-·- ·~- -B:. ~::-~-
. ~- - ' . : - 1 . I i . - - . • . . - ' : I : i : ' I . - . I • '.. "·- ! ----

1 --Ji I · 1 · • • I ' ~·-- __ ;_·-1--!---·- · 1 . ' · 

: I ' I .. : ' ; I I . I ~ i j : ,_ : .. ") i ' 
I -+1 · ' --~- ! -- . --1--·•-·-t-··-(fTr[ /' ·- -i- ----~ _.J_ , , , 

.~j :. '. '.. : · l i . j .. : I I ~ . : I j. i :. '··: . 1·::. 
~ I I ' I I I\. : : I : ' ' I 

1-~~--·c--· ['·-; 1 · __ : __ --1--- ·t ·i .J \ ! 1--1-----~1-·- .r..~- -··1-~ .. 
-··· .1... .. ' I .I : I 1",: I ! I'd! ~: ... ·11< 
.~ I . ' ' ·,! ·1 ! . II • '',~ ! '.... . ' ! 

. \~, i ! i '1 I Lr ! \ , ' "' i : 
I ·- ·-1' j ' -~'.) I :· - ·J-f·. _,_ 

. . ! i . I . .1,· ' I ·: I I I " . . " I ' 1. . 
. : ' . II I .1 . I l I I i 1' ' 

: . ; ; I I ' I ; j -'."f . I " l" ' ., . 
i : ' : 11·- .: 1- <··j- i '1 I : I: 1,-1- ~)'- 1-J·L-· -·-·k: 
' . ' i ; I i : . I ~ : "-'II~ ... 1 .. :. 

' I I ' I ' I i I ' I I I I • 

'1 • : : I : ~ ! \~ i ' 1~ 1 

... ! 1.'' ''., ~ ; \J i . ' I'' : ' '. ' .• ' 
' I I ' \ ' "-: ''j '(•! J '<<i • ;j I • , • 'J 1 • • 

t 'I I ( + I ~ Ii " 1 . ' '1 

[::TEL 1H ._JI1• 1 ~~~{J~>~·{f :- -c1J~ __ 1 • •. .i:-,: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544379 



R~t REV. l•N 

REMINGTON ARMS COMPANY, INC. 
INTEl'l·DEPAATMENTAL CO .... l!:SPONDICNCI: 

To: J. P. McAndrews 

From: E. G. Larson 
...-f-

Subject: Recall Status 
November 30, 1978 

cc: R. G. Sherman 
E. F. Sienkiewicz 
J. E. Freiser/ 

November 30, 1978 

1. Number of calls received at Atlanta from October 25 through 
November 26, totals 9,219. Daily breakdowns are attached. 

2. Number of trigger assemblies shipped through November 29 -
6' 271. 

3. Forecasted daily supply of trigger assemblies through December 
31 is 400-500, for a total of 10,000. 

4. Number of calls received at Atlanta and Bridgeport on other 
models, through November 29: 

Atlanta Bridg:eEort Total 

Model 700 146 25 171 
788 21 21 
760 12 12 
742 9 9 
870 9 9 

Nylon 66 1 1 
1100 5 5 

721 6 6 

5. Estimate of number of firearms that will be returned for repair 
through December 31 is 8,000. The 8,000 is based on number of 
trigger assemblies shipped to date, gunsmith request for addi
tional assemblies, and invoices received. The gunsmiths report 
that owners have contacted them, but will not return guns until 
after the hunting season. 

We expect another rise in calls and repairs in January when ads 
in major publications appear. 

I am building a small surplus of trigger assemblies for this, 
and once we reach 5,000, we will reduce daily production. 

6. Number of participating gunsmiths: 166 domestic; 3 in Alaska; 
and 4 in Hawaii. We have also instructed Canadian gunsmiths, 
and have shipped them trigger assemblies. 

7. Surplus trigger units at Ilion, as of November 29, are 3,156. 

EGL: lb 
Attach. 

{7:/;>(· 
E. G. Larson 
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DON'T SA y· IT-WRITE IT cc. Mr. L. J. Scott 
Mr. R. G. Shennan 

Mr. J. E. Preiser 
Mr. E. G. Larson 

To Mr. N. S. OJ en j k location----------------

Pllofte 
'rOlll _...,f,.__..I ..... _.M .... i ..... 1....,1 e .... n ... e.._r-+ts-~ .... _______ Lo<otton ·-----------No. ____ _ 

Subject Recal 1 - Atlanta Cal 1 s 

II 771 

Atlanta call status as of November 19 is attached for your 
information. 

STOP. LOOK. AND LIVE 
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KINZER V. REMINGTON 
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-=="!,. ,_.... 1 .. O /J/D DAILY RECORD OF CALLS - RECALL 
j51t:J{J~ .· 

DATE CALLS DATE CALLS DATE 

!\ Ll\D/\M/\ ~/ 

ALASKA n 

ARIZONJ\ J4A 

ARKANSAS J:J 

CALIFORNIA ,!J.t;J 
,_ 

COLORADO ld4/ 

CONNECTICUT 4t) 

DELAWARE h 

OTST.OF COTMMOTA I .. ------ ... 

FLORID/\ ~I 

GEOHGIA f 7 

HAWAII n 

IDAHO I ~ 

ILLINOIS ;J/;, 

INDIANA .. ':/ / 

JOWf\ /};2 

',:·-r..,...,,. .. -·--~ ..... ..,,..,,....-----~ 
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DAILY RECORD OF CALLS - RECALL 

Dl\TE CALLS 01\TE 

KJ\NS/\f. 4f ___ .._._ 

KENTUCKY ,7, I 

LOU1Sll\NJ\ /.~ 

MIU Ni': 4-? -

MARYLAND /t:J 
--

MASSACHUSETTS 5 

MICHIGAN 4~ 

MINNESO'J'l\ 5,£) 

(. 
MISSlf.S1PP1 d. I . --

- -

MISSOUHl /11 

MONTANA 7:; 

NEI3Hl\SK/\ '10 

NEVADA :::J 

NEW HAMPSHIRE ~ 

NEW JERSEY rl I!) 

NEW MEXICO 1/ih 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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NEW YORK 

NORTH CAROLINA 

NOH'l'll DJ\KOTA 

OHIO 

OKJ,l\ llOMI\ 

OH EGON 

PENNSYLVANIA 

if mIODF. ISLl\ND ...... 

SOU'I'll C/\HOLIN/\ 

SOUTH DAKOTA 

'l'ENNESSEF. 

'l'EXJ\S 

l IT/\ II 

VERMONT 

VIRGINIA 

WASHINGTON 

. 
DAILY RECORD OF CALLS -·RECALL 

DATE CALLS DATE CALLS 01\TE 

17 

$3 
- ---

/5' 

fJo 

J/f;J 

4f3 

hR:3 

/ 

dJ-
--·-.-·---- -

Ji) 

~A 

,.~).J f 

17 

ClS~ 

.~ 1 

IJC/ 

'--""4¥ I 2 S ·- ii_ . ,,,.,. · 
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DAILY RECORD OF CALLS - RECALL 

DATE CALLS DATE CALLS DATE CALLS DATE CALLS 

WEST VIRGINIJ\ () 

WISCONSIN :J~ 

WYOMING 17 
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ATL~NT~ CALL COUNT 

NUMBER OF CALLS /\CCUMU Lf\'1'1 :n C'ld ,J.:> ------- --

WC'dncsclay - October 25 212 212 

'J'hursuny 26 1304 Ei 1.6 

F'riday 27 1086 2602 

Saturday 28 433 3035 

Strndily 29 306 3341 

Monday 30 799 4139 

'l'uesday 31 567 4706 

W<:>dnesday - November 1 430 5136 

'l'hursday 2 442 5578 

( Frjday 3 396 5974 

Suturday 4 103 6077 

:;u11Jc1y 5 59 (, .L 3 (, 

Moml<ly 6 329 6465 

'J'ucsday 7 262 6727 
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REMINGTON ARMS COMPANY, INC. 
INTER-DEPART MENTAL CORRESPONDENCE 

November 9, 1978 

To: J. P. McAndrews 

From: E. G. Larson 

Subject: Recall Status - November 9, 1978 

1. Number of calls received at Atlanta from October 25 through 
November 7, 1978, totals 6,727. Daily breakdown attached. 

2. Number of trigger assemblies shipped through November 8 - 3,405. 

3. Forecast daily supply of trigger assemblies through December 31 
is 400-500 for a total of 16,000. 

4. Number of calls received at Atlanta and Bridgeport on other 
models through November 7: 

Model 700 
788 
760 
742 
870 
Nylon 66 
1100 
721 (bolt) 

Atlanta 
97 
15 
10 

6 
6 
1 
1 
2 

Bridgeport 
25 

Total 
122 

5. Estimate of number of firearms that will be returned for repair 
through December 31 - 8-lOM. 

Gunsmiths indicate that many calls have been received in which the 
owner, when advised gun could not be repaired immediately, decided 
on his own to wait until after the current season. If true, the 
December receipts might run higher than average. 

6. Number of participating gunsmiths: 

EGL:lb 
Attach. 

168 Domestic 
3 Alaska 
4 Hawaii 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Ci· ATLANTA CALL COUNT 

Wednesday - October 25 

Thursday - 26 

Friday 27 

Saturday - 28 

Sunday 29 

Monclrty 30 

Tues<l.:i.y 31 

Wednesday - November 1 

Thursday - 2 

4:1 Friday 3 

Saturday - 4 

Sunday 5 

Monday 6 

Tuesday 7 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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NUMBER OF CALLS 

212 

1304 

1086 

433 

306 

798 

567 

430 

442 

396 

103 

59 

329 

262 

ACCUMULATED CALLS 

212 

1516 

2602 

3035 

3341 

4139 

4706 

5136 

5578 

5974 

6077 

6136 

6465 

6727 
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REMINGTON ARMS COMPANY, INC. 
Bridgeport, Connecticut 

TO: 

FROM: 

J.P. McANDREWS 
J.G. WILLIAMS 
E. HOOTON 

¥~~ 

.· 

c: E.B. Beattie 
A.W. Bell 
H.K. Boyle 
E.G. Larson 
N.S. Olenik /" 
J.E. Freiser 
R.B. Sperling 

October 30, 1978 

MODEL 600 RECALL - STATUS REPORT 

1. Owner Notification 

0 Toll free message center (National Data Corporation, Atlanta, 
Ga.) - about 2500 calls have been received through October 27. Approx
imately 50% of the calls have been from Texas. We are receiving 
magnetic tape information which will be computer processed to aid o~r 
planning for future action. 

Owners and dealers have been confused by the serial number 
listing for the Mohawk 600 and XP-100. This is because the number 
series on some post 1975 guns is the same as on guns involved in the 
recall. Where this occurs, the letter A or B is used as a serial 
number prefix on post 1975 guns. This situation will be clarified in 
subsequent recall advertisements and customer mailing. 

Some owners have expressed concern aboutthe timing of the 
gun repair and the remoteness of approved gunsmiths. It was decided 
to handle these complaints by setting up WATS lines in Bridgeport and 
Ilion, rather than expanding the information now being given by the 
Atlanta operators. 

1 

/ e Advertisements - Ads are being prepared for Hawaii and 
A;JAska which are not covered by the Atlanta information service. We 
have three gunsmiths in Alaska and one in Hawaii. 

Ads are being prepared for the follow-on owner notification 
program. Media will be selected early this week. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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A dealer mailing which will include a counter poster 
announcing the recall and listing the guns involved is being prepared. 

• Internally Developed Owner Data -

A listing by wholesaler of serial numbers for the guns 
involved will be complete in mid-November. This listing will cover 
the period 1968 to 1975. Records exist for the period 1963 to 1967 
but are in such a form that their utility is questionable. 

Consideration is being given to paralleling this approach 
by beginning to search the records of major dealers now for owner 
information. 

2. Gunsmiths 

Essentially all of the gunsmiths on the recommended list 
have agreed to participate in the recall program. Initial phone contacts 
were confirmed by telegram. Cooperation has generally been excellent. 
Among the gunsmith comments have been concerns about future product 
liability claims arising from this program, their ability to provide 
adequate service at this point in the hunting season and the adequacy 
of the $5.00 bench charge. 

Forms to document the receipt of customer guns and serve 
as an invoice have been prepared and are being distributed. 

An installation procedure for the replacement trigger 
assemblies is being prepared in Ilion. It appears this will be more 
complicated than anticipated because some fitting is required in older 
guns. We will review the proposed procedure and if necessary run a 
pilot evaluation with selected gunsmiths before making a general mailing. 

Arrangement have been made to hand carry the available 
trigger assemblies to the 10 Texas gunsmiths today. Installation pro
cedures will be discussed. We estimate each Texas gunsmith will receive 
a minimum of 50 trigger assemblies. 

Ilion will be established as a repair station for customers 
requiring special handling. The gunsmith's reporting procedures will be 
used to maintain a common input to the record control system being 
developed by Business Services. 

3. Replacement Parts- Mohawk rifle assembly has been suspended to 
increase trigger housing assembly availability. Production estimates 
they can start supplying at the rate of 75 per day and reach a rate of 
325 per day by the end of November. It was decided to remove the trigger 
assemblies from approximately 3500 Mohawk 600s now in the warehouse in 
order to expedite initial shipments. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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4. Export and Canada - Giner, Droge and Millhofer have been notified. 
Millhofer estimates there are 15,000 of the subject guns in Canada. 
He will visit Bridgeport Tuesday to review the program established for 
t.he domestic market. 

NOTE: Attached are copies of press releases, gunsmith correspondence 
and other materials related to the recall. 

EFB :j 1 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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A. General Press Release 

B. Financial Press Release 

C. Telephone Request to Gunsmiths 

D. Telegram Confirming Gunsmith Participation 

E. Format for Atlanta Information Center 

F. Gunsmith Receipt and Repair Form 

G. Telegram Informing Gunsmiths about Customer Complaint Numbers 

H. Sales Data For 600 Series Rifles 

I. Serial Number Clarification 
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J@mington~ <nD REMINGTON ARMS COMPANY, INC .• PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELE~-\SE 
FOR RELEASE __ I_MM_E_U_IA_'rl_~L_Y ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- Remington Arms 

Company, Inc:., announced today thil t unclor ccrta in unuaua 1. 

circumstances on some of its center fire bolt action firearms, 

the safety selector and trigger could be manipulated in such a 

way that subsequently moving the selector to the fire position 

could result in accidental discharge. Remington firearms in-

valved are Model 600,-660 and Mohawk 600 rifles and XP-100 

r 
pistols manufactured prior to February 1975. 

The difficulty can be corrected by installation of a 

new trigger assembly. In view of the potential safety hazard, 

the Company is recalling all of these guns produced prior to 

February 1975 for inspection and modification as required. 

Efforts are being made to ~ontact owners of these guns. 

Individuals who have Model 600, 660 and Mohawk 600 rifles or 

XP-100 pistols involved in the recall should write to Remington 

rms Company, Inc., Bridgeport, CT 06602, or call the following 

tolJ free number for information on procedures: 

In all states excep~ Georgia: 

800-241-8444 Ask for Operator 61 

In Georgia: 

800-282-1333 - Ask for Operator 61 

- MORE -

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Customers should give the operator the model and serial 

numbers of their gun when calling. 

Serial numbers involved in the recall are as follows: 

Remington Mo de 1 600s -From Serial 1fo0001 to 131,552 

Remington Model 660s -From Serial 1fo0001 to 131,552 

Mohawk 600s -From Serial 1fo6 '200' 000 to 6,899,999 

Remi:ngton Model 660s -From 

Remington XP-100 -From 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Serial 1fo6' 200' 000 to 6,899,999 
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l(ymi11gton~ ~ REMINGTON ARMS COMPANY, INC .• PUBL_IC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE= 
FOR RELEASE __ I_M_M_E_D_Il\_T_J_·:L_Y ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- On October 23, 1978, 

a product liability case against Remington Arms Company, Inc., and 

one of its dealers was settled for $6,800,000 by Remington 1 s 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 

gun fired the trigger was not pulled. Remington's investigation 

indi.catoc.l that this was unl ikcly but possible due to the fact that 

under certain unusual circumstances the safety selector and trigger 

could be manipulated in such a way that subsequently moving the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 

A recall program has been initiated in connection with 

Mohawk Model 600 rifles and Remington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544399 



October 24, 1978 

Today, tho Remington Arms Compnny, Inc., announced the 
llP-1 ~"' 

recnll of Models 600, 6GO, Mohnwk 600, ~bolt action <June, 

produced prior to February, 1975, because of n possible safety 

problem. 

As a Remington Recommended Gunsmith, your shop has been 

listed with an 800 Enterprise message receiving center in Atlanta, 

Georgia. Upon receipt of a call from an owner of one of the guns 

involved, the message receiving center will direct him to the 

He111111qlon Hocommcnclccl Gunsmith locntccl <JOO<Jraphicnlly ncnroat to 

him, for repair of the gun. 

of these guns for repair. 

We estimate you may receive up to 200 

..r 

To provide the simplest and most positive repair, you will 

be supplied with new trigger assemblies for replacement of the 

oriqin;l1. 'rho rC'pnir will bo clcrno nt no chnrgo to tho gun ownor. 

Our Arms Service section reports that the replacement of 

the trigger assembly can be made in 7-1/2 to 10 minutes. Based on 

this, we plan to allow you a $5.00 bench charge for this work. 

Where transportation or other special handling costs are involved, 

we will reimburse you. 

While full details have not been developed, we did want to 

give you this advance notice, and we will contact you in the very 

near future, covering all details. 
-

Meanwhile, should any guns be returned to you, please record 

the date, name, address, zip code, and serial num~er and caliber of 

the 9.un, and hold until you have our instructions. 

~. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544400 



TELEGRAM ,· 

Thank you for aGreeine to assist us in the installation 

of a new trigger assembly in Remington 600, Model 660 and 

Mohawk 600, and XP-100 pistols, covered by our recall. 

Our toll free Message Center is advising customers in 

your area of your availability to make this installation. 

We are sending you under separate cover special repair 

and information forms, plus an initial supply of replacement 

trigger assemblies. 

For your information, Remington will assume full and 

complete responsibility for any and all claims that may arise 

out of the design or manufacture of the trigger assembly provided 

to you by Remington for this modification. 

Th~!funs included in the recall are all Rcminr,ton 

Model 600 and 600 rifles, and all 'Mohawk Model 600 rifles, 

except those with a serial number starting with an "A". 

Also included in the recall are any XP-100 pistols with a 

serial number between 0001 and 7,507,983. 

If you have any questions, please call Ed Sienkiewicz 

collect at (315) 894-9961. 

REMINGTON ARMS COMPANY, INC. 

]). 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544401 



D n l\ I:' T 

Pcruon cal.ls in on BOO numbcrn, usk~ for Operator 61 or ncmington 
,- .· 

,. ''recall informiltion. 

& Scr..inl. Number Op<·l.·i1t:or irnlrn for No<1cl No, ----------
Checks Molle! nncl Sedill Number bloclrn for rccnllod guns -

if gun is not involved, inform caller 

and thu.nk him, 

if gun is part of recall, operator will ask for 

Name 
~~~~·~~~~~~-~~~~~~~~~-

/\ d d nrn n 

'l'hc opera tor will say: 

·------·~--------·----

,.. ,.. 

"Hc111i.1HJlon n~cornmencln pdoi.· to nny further. urrngo of yo\.lr 9un 

thnt you bring it clirectly to a selected gunsmith in your 

area for inDpcction ~nd modification which will be done free 

of ch.1r~1t~. lf you lrnvc ll pondl nnd pnpnr lwnc1y, tho clone11l 

gunsmith is* 
~~~~~~~~~~~~~~~~~~~~~~.~~· 

If you have any further questions you should write to: 

Remington Arms Company,·Inc. 

Box EGL 

Bridgeport, Ct. 06602" 

. ...... . 

*The phone number will be used to determine the nearest Remington 

gunsmith (out of 179). -
If there is more than one gunsmith in the area, the caller will be 

given a name and address. The gunsmiths will be rotated after each 

call to assure a balance of customers per gunsmith . . . 

• 

.. ,, . 
'• .. ..._, __ • .,, ....... .., -- I ---- - . 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Form RA 1660 

REMINGTON ARMS COMPANY, INC. 

Trigger Assembly 
Special Replacement Program 

Ref.# - 015312 

(A) GUNSMITH GUN OWNER 

Name Name 

Street Street 

City, State, Zip City, State, Zip 

Telephone Telephone 
(Area Code) (Area Code) 

Control No. I Control No. I 
(For Rem. Use Only) (For Rem. Use Only) 

{B) FIREARMS INFORMATION 

Model (Check One) 

D 1. Rem 600 
D 2. Rem 660 
D 3. Mohawk 600 
D 4. XP-100 

Caliber (Check One) 

D 1. 222 Rem. 
D 2. 6mm Rem. 
D 3. 243 Win. 
D 4. 308 Win. 
D 5. 6.5mm Rem. Mag. 

(C) MODIFICATION INFORMATION 

Method Gun Received From Owner: 
(Check One) 

Caliber (Check One) 

D 6. 350 Rem. Mag. 
D 7. 35 Rem. 
D 8. 223 Rem. 
D 9. 221 Rem. "Fireball" 
D 10. Rech am be red 

Serial No. 

I I I I l I I I 

Month Day Year 

D Hand Delivered 
0 UPS Date Gun Received From Owner I I I ._I ____.____. 
0 U.S. Mail 
D Other------- Estimated Completion Date I I I ._I ____.____. 

(Specify) 

IMPORTANT- This Copy Must Be Completed' and Mailed Immediately Upon Receipt of Gun. 

PARTS CONTROL COPY 
(completed form to be mailed immediately upon rec~ipt of gun) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544403 



.· 

We have set up toll free numbers to handle gun owner 

complaints. These numbers will be in operation beginning 

Saturday, October 28~ 

In Connecticut 

Outside Connecticut 

800-972-9379 

800-243-9275 

We are doing everything possible to expedite shipment 

of replacement trigger assemblies; however, the initial supply 

will be limited. Because these trigger assemblies are the only 

ones approved for this replacement program, please do not use 
r' 

trigger assemblies you may have in stock. 

If you have Model 600 series trigger assemblies in inven-

tory, return them to us freight collect and we will credit 

your account. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544404 



1963 

1964 

1965 

1966 

19 (J ·; 

1968 

1969 

1970 

1971 

1972 

1973 

1974 

1975 
~--

1976 

1977 

1978 

'l'O'l'AL 

HDA/ap 
10/23/78 

Rem. M/600 

100 

25,279 

24,851 

22,307 

19,0Gl 

2,488 

2 

94,0l!U 

Rem. M/ 6 6_Q_ 

U7 

24,373 

14,196 

7,694 

3,993 

193 

50,53G 

fl. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Mohc:1Wk 600 'l'O tcJ. l 

100 

25,279 

24,851 

22,307 

19,148 

26,861 

14,196 

7,696 

4,979 8,972 

4,961 5,154 

8,739 8,739 

12,110 12,110 

13,120 .- 13, 120 

13,318 13,318 

17,631 17,631 

16,927 16,927 
(as of 10/18) 

91,785 236,409 

R2544405 



RL.MINGTON ARMS COMP Ai\JY, Inc. c: E. Hooton, Jr. 
Bridgeport, Connecticut J. E. Preiser 

E. S. Mccawley 
R. B. Sperling 
E. G. Larson 

,· R. G. Shennan 

October 30, 1978 

E. F. BARRE1T 

REMINGTON ~-DDEL 600 Al'® 660 RIFLES 
MOHAWK MODEL 600 RIFLES 

XP-100 PISTOLS 
SERIAL NUMBERS 

Remington Model 600 and 660, Mohawk Model 600 Rifles -

Years 1963 to November 1968 -
Serial Numbers 000001 to 131552 

November 1968 to August 1975 
Serial Numbers 6,200,000 to 6,899,999* 

August 1975 to present -
Serial Ntnnbers A6, 200, 000 to current nwnber. 

Remington XP-100 Pistols -

Years 1962 to April 1968 -
Serial Ntnnbers 00001 to 11,000 

Years April 1968 to April 1975 -
Serial Numbers 7,500,000 to 7,507,983 

Years April 1975 to September 1976 -
Serial Numbers 7,507,984 to 7,509,999 

October 1976 to January 1978 -
Serial Numbers A7,SOO,OOO to A7,504,695 

January 1978 to present -
Serial Numbers B7,SOO,OOO to current number. 

* Contains serial numbers assigned 
to Model 700 Rifles. 

HKB:iw ·----/ -
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 

KINZER V. REMINGTON 

//--A-1Sef~ 
H. K. Boyle 

RECE:JYEO 

OCT :; 0 1978 

Dff!CE- r. f e~r:r r 

R2544406 



cc: A. W. Bell 

! 
RD- a REV. & .. sa ' 

E. J. Garrity 
R. B. Sperling 

REMINGTON ARMS COMPANY, INC. 
INTER-OEPARTM£NTAL CORRESPONDENCE 

~M 
E. HOOTON, JR. 
R. A. PARTNOY 
E. G. LARSON 

• 

July 10, 1979 

MODEL 600 RECALL - FFL MAILING 

In response to the Product Safety Subcommittee's decision 
to proceed with a mailing to FFL holders, we have prepared 
the attached for your consideration and approval. Please 
review and return to me with any comments or suggestions 
you may have. 

JEP/lcy 
Att. ~~ 

;Pnsc~~f 
I Jl l 0 1979 

EF. BARRETT 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544407 
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TO. FEDERAL FIREARMS LICENSEES 

FROM. REMINGTON ARMS COMPANY, INC. 

BULLETIN: PRODUCT RECALL 
As you are undoubtedly aware, we are recalling certain of our Modr!I 600 
series of center fire rifles and bur XP-100 target pistol (listed below). 
We are trying to reach all of the owners who may hav{dhe5e rccall<·d models 
;ind you can be of invaluable assistance to us in this effort. To date, we hcive 
alerted the public to our recall through radio and television covcrnge as well 
as by newspaper and magazine artoclcs and advertisenwnts. In 01dP.r to help 
us reach the individual shooter directly, we ask that you look through your 
tiles to determine the customers to whom you may have sold the guns being 

recalled. 

For your convenience, we have printed the form belqw for senc1ir1g us infor
mation on customers who have purchased the recalled guns from you. When 
you have filled out the form, please fold it (Remington· address side out) and 
place it in the mails ... no postage necessary. 

REMINGTON ARMS COMPANY, INC. 
PRODUCT RECALL 

MODELS BEING RECALLED 
All Remington Model 600 and 660 Rifles, and All Moh<1wk Model GOO Rilles 
EXCEPT lHOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 
Any XP-100 Pistol With a Serial Number Below 7507984 . 
EXCEPT THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

II you find any of the recalled guns (new or used) in your inventory. phonP 
the appropriate toll-free number below to get the name of thC' nearest Jlilr· 

ticipating gunsmith who will, at no cl1arye, inspect and modify yow gun Yow 
customers may also call these numbers to obtain the same no-ch<irge gun
smith service. 

All states except Georgia - 1-800-241-8444 (Operator 61) 

Georgia only - 1-800-282-1333 (Operator 61) 

II you hnvo bt1u11 ('(H1t11cl1·d prnv1n11 .. ly nlloul (ltlf rt•< ;di p1111p.1111 pl1·.1·.11 1q 

nore this request 

We thank you for your coope1at1on 111 assisting us 1n this rf'c.-ill a11d rC'CJlf:t 
any inconvenience caused you or you1 customers 

Sincerely, 

L. J Cu111uy 
Director of Sales 

DEALER: NAME _____ _ 

STREET ___ _ 

CITY, STATE, ZIP ___ _ 

TELEPHONE ____ _ 
Area Nu111lwr 

FEDERAL FIREARMS LICENSE NO.------------

--------------------------------------- -~ -
DESCRIPTION OF MODELS 

SUBJECT TO RECALL 

MODEL CAL SERIAL NO. NAME 

NAMES AND ADDHfSSES OF PERSONS WHO PURCHASED MODELS UNDER RECALL 

ADDRESS CITY C.IAIL Lii' 
--------------j------------- ---- -·----- -· 

-----~--- -----

l----+----+----------+-------------------1------------------1-~-------------+---------

NOTE: IF YOU NEED ADDITIO~-GWIES OF THIS FORM CHECK THIS BOX 0 

WHEN YOU HAVE COMPLETED THIS FORM PLEASE REFOLD AND MAIL 

HOW MANY? 

POSTAGE WILL BE PAID BY REMINGTON ARMS CO, INC 
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DON'T SA V IT-WRITE IT 

To __ ~J....;;•_..;;E;;..;.'--P_RE_I_S_E_R _________ Locotion ------·---------------

~rem _ __;A;.;:..:;_• _W~·__:::B..o..E;;.::I;;..::.L~--"-d..........,2LA"""<D...<.------Location --------- Phone ----No. _____ _ 
Subject _...:.M.;.:O:::..:D::..:E=.:L=--.::..6.::..0..:.0__:::RE=..::C;;..:;.A.:;;:L::;;L:::.---;:;..F;:;..F.=L:..-=..MA=I;.;:L=I::;;N:..:..G:::.-___________ _ 

-~ ... _ 7118/79 __ 

RD 779 

It is difficult to estimate the Atlanta business this mailing will 
generate since it is a function of stock on hand. Fred's suggc~tion 
does reduce telephone expense some 40% but leaves Remington accepcing 
their count. Estimated exposure: 

30% response on 150,000 = $45,000 @ $1.00/call 
$74,250 @ $1.65/call (To Verify) 

Another way to reduce the potential Atlanta telephone expense is to 
include an area code • exchange number/gunsmith address listing with 
the mailing--similar to the Atlanta function. 

AWB/W 

STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544410 
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TO FEDERAL FIREARMS LICENSEES 

FROM REMINGTON ARMS COMPANY, INC. 

BULLETIN: PRODUCT RECALL 
As you are undoubtedly aware. we are recalling certain of our Mod!'! 600 
series ol center fire rifles and bur XP-100 target pistol (listed below). 
We are trying to re11ch nll of the owners who may have these rec;illed models 
and you can be of invaluable assistance to us in this effort. To date. we h;ive 
alerted the public to our recall through radio and television coverage as well 
as by newspaper 1md mngazine mticles and advertisements. In order to help 
us reach the individual shooter directly, we ask that you look through your 
files to determine the customers lo whom you may have sold the guns being 
recalled. 

For your convenience, we have printed the form below for sending us infor
mation on customers who have purchased the recalled guns from you When 
you have filled out the form, please fold it (Remington address side out) ;ind 
place it in the mails ... no postage necessary. 

REMINGTON ARMS COMPANY, INC. 
PRODUCT RECALL 

MODELS BEING RECALLED 
All Reminqton Model 600 and 660 Rifles, and All Mohawk Model GOO Rillos 
EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 
Any XP-100 Pistol With a Serial Number Below 7507984 
EXCEPT THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

--- --

If you fmd any of the recalll'd guns (new or used) m your inventory. phone 
the appropri11te lofl-fre" numb~r below to gel lhe name ol the nearest par
ticipating gun~mith who will. at no charge, inspect and rnodily your gun. Yo111 
customers may also call these numbers to obtain the same no-charge gun-
smith service. t/-0 

All states except Georgia - 1-800-241-8444 (Operator ii'!) 

Georgia only -1-800-?82-1333 (Operatortfi 

If you hnvo littttll c 011f;1< lt·d 1w 1v1011·,Jy uhuut 011r r«•cull prrnp11111. pl•·.i"" 1q 

nore this request 

We thank you for your coopuration in flssisling us rn this rcc;:ill ;:incl regret 
any inconvenience caused you or your customers. 

Sincerely, 

L. J Cur11oy 
Director of Sales 

STREET ___ _ 

CITY, STATE, ZIP---- -------------

fELEPHONE ____ _ 
Area Nuniber 

FEDERAL FIREARMS LICENSE NO.---------------

-
DESCRIPTION OF MODELS 

NAMES AND ADDnESS[S OF PERSONS WHO PURCHl\SED MODELS UNDER RECALL SUBJECT TO RECALL 
- ---- -- - - - -·-

MODEL CAL. SERIAL NO. NAME I\ DD RESS CITY SlAlE ZIP 
·- - -·· -

-- - --·---

NOTE: IF YOU NEED ADDITIOtt..l'. C'enStES OF THIS FORM CHECK THIS "i1ox D - HOW MANY? 

wu•"• vr" 1 1-t11\/i:- rnMP1 i::-T~n TF-fr~ FORM Pt FAC:F RFFOt n ANn MAIL POSTArlF v·• - <'AID RY REMINGTON ARMS CO. INC 

I 



~mington. 
REMINGTON ARMS COMPANY, INC. 

939 BARNUM AVENUE 

BRIDGEPORT, CONNECTICUT 06602 

~ 

..........._ ..--~~~~ ----

.-.........._ P.11lW ~ ~·.-. -----

---............ u c; r·c:::.rA:-;E ...--.... 

.___ PAID -
---..........._ PEfH.•IT tio JS ---- -

- .l:!i.._ - - - -- - --- -~ - - - - - - - ~ - - --- ~ - ---- - -

FROM: 

BUSINESS REPLY MAIL 
FIRST CLASS P:RMIT NO A20 BRIDGEPQOT. CONN. 

POSTAGE WILL BE "AID BY -

REMINGTON ARMS COMPANY, INC. 
P.O. BOX RGS 
BRIDGEPORT, CONN. 
06602 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

111111 
NO POSTAGE 
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IF" J..tAILED 

IN T)-IE 

UNITED ST~TES 
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RD-19 REV 6-sa 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

E. F. BARRETT 
.J G tUI.I.Tj!\M!=j 

E. HOOTON, JR. 
R. A. PARTNOY 
E. G. LARSON 

cc: A. W. Bell 
E. J. Garrity 
R. B. Sperling 

July 10, 1979 

MODEL 600 RECALL - FFL MAILING 

In response to the Product Safety Subcorruuittee's decision 
to proceed with a mailing to FFL holders, we have prepared 
the attached for your consideration and approval. Please 
review and return to me with any corruuents or suggestions 
you may have. 

JEP/lc~ 
Att. 

JUL 1 O 1979 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

J.G. W1LLiAMS 

R2544413 



RD-69 RE:V. 6-58 , 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

BARRETT 
WILLIMS 

/ 

ON, 'JR. 
NOY 

LARSON 

cc: A. W. Bell 
E. J. Garrity 
R. B. Sperling 

July 10, 1979 

MODEL 600 RECALL - FFL NAILING 

In response to the Product Safety Subcommittee's decision 
to proceed with a mailing to FPL holders, we have prepared 
the attached for your consideration and approval. Please 
review and return to me with any comments or suggestions 
you may have. 

JEP/lcy 
Att. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

.. --~CEIVEu 

JUL 1 0 1979 
.. _HOOTON f' .. 

R2544414 



RD-6!J RE\'. G-56 

cc: A. W. Bell 
E. J, Garrity 
R. B. Sperling 

REMINGTON ARMS COMPANY, ING. REC.Ei t::o 

INTER-DEPARTMENTAL CORRESPONDENCE 

July 10, 1979 

E. F. BARRETT 
J. G. WILLIAMS 
E. HOOTON, JR. 
R. A. PARTNOY 
E. G. LARSON 

MODEL 600 RECALL - FFL MAILING 

In response to the Product Safety Subcommittee's decision 
to proceed with a mailing to FFL holders, we have prepared 
the attached for your consideration and approval. Please 
review and return to me with any comments or suggestions 
you may have. 

JEP/lcy 
Att. 

0~( /~)') 
(' v 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

. E. PREISER 

R2544415 



DON'T SA V IT-WRITE IT cc: E. G. Larson 

To __ ....::J.:.,...:·;....·--'E"-.:..........;P;;....;R""'E_l_S_E_R_..;,_ ________ Locotion --------------------

Phone 
-~R--'._G_._S_H_E_R_M_A_N _________ Location -------------No.------

Subject __ M-'--'-O=-D.::.E.::.L~6_0_0_R;;....;E.....:C...:;.A_L_L_----'F--'F'-'L-----'M-A_I L=I.::.;.N..::.G _______________ Date 7 ( 12 ( 7 9 

pn 779 

The information listed under heading of Product Recall 
has been checked and found to be accurate. 

h--

RGS:fs 

STOP, LOOK, AND LIVE 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544416 



cc: J. E. Preiser .. ii-- __ ,_ ..... llSY .... 

~:I', -- REMINGTON ARMS COMPANY, INC. 
IHT£"~A"T"'IENTAL CORRESPONDENCE 

July 11, 1979 

To: R. G. Sherman 

From: E. G. Larson 

Subject: Recall - Model 600-660-XPlOO 

See attached from J. E. Freiser relative to FFL mailing, 

Please check serial numbers, and technical information 
for.corrections, and get back to J.E. Preiser with copy 
to me as soon as possible. 

Thanks. 

EGL:lb 
Attach. 

E. G. Larson 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544417 



RD-69 J.lt.v. &-se 

REMINGTON ARMS GOMPJ\NY, INC. 
INTER.DEPART M F":NT AL CORRCSPONDENCE 

~min.t:to11, 

CO:UJ9~ 

E. F. BARRETT 
J. G. WILLIAMS 
E. HOOTON, JR. 
R. A •• PAR'l'NOY 
E. G. LARSON 

cc: A. W. Bell 
E. J. Garrity 
R. B. Sperling 

July 10, 1979 

MODEL 6 0 0 Rr:::CALL - FFL MAIIJING 

In rcsIJonse to the Procluct Safety Subcommittee 1 s decision 
to proceed with a mailing to FPL holders, we have prepared 
the attached for your consideration and approval. Please 
review and return to rne with any comments or suggestions 
you may have. 

JEP/lcy 
Att. 

Earl: 

Please see that Red Sherman reviews the attached for technical 
accuracy, i.e., serial numbers, model numbers, etc. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544418 
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RD-<lt REV. 1·58 

REMINGTON ARMS COMPANY, INC. 
INTER-OEPARTMENTAL CORRESPONDENCE 

E. F. BARRETT 
J. G. WILLIAMS 
E. HOOTON, JR. 
R. A. PARTNOY 
E. G. LARSON 

cc: A. W. Bell 
E. J. Garrity 
R. B. Sperling 

July 10, 1979 

MODEL 600 RECALL - FFL MAILING 

In response to the Product Safety Subcommittee's decision 
to proceed with a mailing to FFL holders, we have prepared 
the attached for your consideration and approval. Please 
review and return to me with any comments or suggestions 

J you may have. 

JEP/lcy 
Att. 
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PROCED!JRE·roR REPLACEMENTOF TRIGGER HOUSING ASSEMBLIES .. ., -_ w ... et .. 

MODELS 600,~>6~_p A.fil?w.~OHA_wK 600 ONLY 

10-27-78 

·-
IMPORTANT NOTICE: . _ABSOL~Y. NO ALTERATIONS OR ADJUSi!'MEN'rS 

A.RE ·"rO. BE .. MADE· TO ~ REPLACEMENT TR:C~ 
.. AS$JlM!I,Y. IF ANY·ONUSUAL PROBLEMS ARE 

,;"•' 

ENCOUNTERED PURING REPLACEMENT OF TRJ:GGER 
ASSEMBLY, RETURN FIREARM TO FACTORYo 

Inspect Chamber and Magazine for live ammunition. 
4 ......,( .. 

A. With filearms poin-t:ed in safe direction, open Bol'I; and' 

Remeve Bolt Ass~~X f;9m Fi;earm. 

A. P~+l Bolt rearward '.UJ;itil. Bolt Sto~.-}~al~ Bolt. 

B. Insert small .tool ~qainst Bolt Stop and press dcwn-
.1, ..... 

ward. '?his will release Bolt. ·(See Fiqur.e below) 
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PROCEDURE FOR REPIACEMENT OF TRIGGER HOUSING ASSEMBLIES 2. 

Remove Trigger Guard and Stock Assembly. 

A. Unscrew front and rear guard screws. 

B. Remove Trigger Guard. 

c. Lift away and remove Stock Assembly from Action. 

D. Remove Magazine Assembly from Receiver. 

Remove Trigger Assembly from Action. 

A. Pull Safety lever rearward beyond the safe detent position 

to clear the rear Sear Pin. 

B. Tap out both Sear Pins from left to right. 

c. Pull Trigger Assembly from Receiver. 

Assemble Replacement Trigger Assembly. 

A. Insert Trigger Assembly, identified with "V" stamped on 

left side of Trigger, with slave pins intact, into 

Receiver and align Sear Pin holes to Receiver. 

B. Lightly tap slave pins to engage Sear Pin holes in 

Receiver. Put Safety to "On" safe position. 

c. Insert tapered end of Sear Pins in left side of Receiver. 

Seat pins flush to slightly below Bolt stop with slot. 

Make sure pins do not protrude into Bolt Stop slot in 

Receiver. 

D. Prick punch Receiver at Sear Pin holes on left side. 

Bolt stop must not bind in slot. 
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PROCEDURE FOR REPLACEMENT OF TRIGGER HOUSING ASSEMBLIES 3. 

E. Push Safety lever to "Off-Safe" position, pull Trigger and 

hold. Depress top rear of Sear safety cam to insure that 

it moves freely in Trigger Housing. The Sear safety cam 

must not bind and must retract without hesitation. 

1. If binding occurs, insert wide blade screwdriver and 

carefully spread walls of housing against side of 

Receiver, and recheck Element 11 E11
,· above. (See Figure 

below.) 
r 
I 

i 
f 

f 
\ 

2. visually check alignment of inner walls of Trigger 

Housing with Firing Pin head guide slot in Receiver. 

F. Push Safety lever from "On-Safe" position to "Off-Safe" 

position, to insure free movement.with n~ binding and 

positive engagement of detents. Check Bolt lock area of 

the Safety lever to make sure it works freely in Receiver 

slot. If slight binding occurs on Receiver, 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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PROCEDPRE FOR REPLACEMENT OF TRIGGER HOUSING ASSEMBLIES 4. 

F. contd. 

file Receiver slot. If excessive binding occurs, then 

use another Trigger Assembly. 

G. Insert Bolt Assembly in Action. 

H. Put removed Trigger Assembly in an individual envelope 

for' return to Remington (one assembly per envelope) • 
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KINZER V. REMINGTON R2544428 



PROCEDURE FOR REPLACEMENT OF TRIGGER HOUSING ASSEMBLIES s. 

Check Clearance 

A. With gun cocked, locate Safety lever to halfway point 

between "On-Safe" and ••off-Safe" location to position 

the safety ball detent between the indents with the 

Safety lever;. in this unstable location insert an 1/8" 

wide screwdriver into the front of Trigger Housing (see 

Figure Pg. 6). Look through the engagement view hole 

to check for clearance between the Connector and Sear, 

while rotating Trigger back and forth. There must be 

clearance between the connector and Sear, the Connector 

cannot catch on Sear. If clearance does not exist, install 

new Trigger Assembly. 
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PROCEDURE FOR REPLACEMENT OF TRIGGER HOUSING ASSEMBLIES 7. 

Trigger Assembly Clearance. 

A. Assemble Barrel Action to Stock to check Trigger Assem-

bly clearance. The brass reinforcing screw located for-

ward of the Trigger Assembly clearance cut may possibly 

interfere with the new design Trigger Assembly. If this 

occurs, bend center reinforcing screw toward muzzle for 

proper clearance. (Note illustration) 

Safety Lever Clearance in Stock. 

A. For Safety lever clearance, wood is to be removed from 

the rear of the Safety clearance cut. 

1. With the Barrel Action removed from the Stock, measure 

6.530" from the rear edge of the recoil lug shoulder 

to rear of Safety lever clearance cut and remove wood 

for Safety lever clearance, leaving a 1/8" to 3/16" 

radius in the rear corner. This wood removal can be 

performed with proper chisels and/or a rotary type 

high speed grinder. (Note illustration) 
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PROCEDURE FOR REPIACEMENT OF TRIGGER HOUSING ASSEMBLIES 

Reinforcing screw should not interfere with trigger housing assembly. 

A. Bend screw forward • O 5 a " max. 
B. If interference remains: 

I. Replace stoc]< on Mag. rifles (6. 5 & 350 Mag.) 
2. Remove exposed stock reinforcing screw section 

on remaining caliber rifles 

Possible interference point with 
trigger housing assembly 

0 

Model 600 & 660 Stock 

Safety arm operation must be free & clear of stock. 

Interference point of safety lever 

1/8" to 3/16" Rad. 
6.530 

Bend screw forward 
.050 max. 

0 
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PROCEDURE FOR REPLACEMENT OF TRIGGER HOUSING ASSEMBLIES 9. 

B. After completing this operation, insert Barrel Action 

into Stock holding recoil lug tightly against recoil 

shoulder and with the Bolt in the closed position, pull 

the Safety rearward. Check Bolt lift to insure Safety 

arm has secured the Bolt in the locked position. Inspect 

the Safety lever for binding or contact with the Safety 

lever clearance cut in the Stock. Should the Safety 

lever, in the "On-Safe" position, contact the Stock, 

remove wood until clearance is obtained. 

c. After proper wood clearance has been obtained, complete 

the assembly of rifle. Check for clearance between Trig-

ger and Trigger guard. close the Bolt, put the Safety 

lever in the "On-Safe" position, pull the Trigger rearward 

and release. The Trigger should move rearward and forward 

freely with no binding. If any contact is found, the 

Trigger guard is to be filed. 

D. Check freeness of Safety. Safety must not bind. The 

Safety must snap in detent in both the "On-Safe" and "Off-

Safe" positions. 

E. Check function of Safety. Cock rifle and move Safety to 

"On-Safe" position. No click or catch permitted when 

Trigger is pulled and the Trigger must readily retract when 

released. The Firing Pin must not fall. 
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I\El-ENG'l'ON Alfr!S COMPAHY, INC. 
Bri.dgeport, Connecticut 

TO: 

FROM: 

SUBJECT: 

J.G. WILLIAMS 
E. HOOTON 
R.A. PARTNOY 

E . F . BARllli TT 

MODEL 600 RECALL - STl\.TUS REPORT 

1. Ovn1er Notification 

E.B. 
A.W. 
H.K. 
E.G. 
J.E. 
R.B. 

Beattie 
Bell 
Boyle 
Larson 
Prciscr 
Sperling 

October 30, 1978 

o Toll free message center - about 2500 calls have been 
received through Friday, October 27. Approximately 50% of the calls 
have been from Texas. 

Ovmers and dealers have been confused by the serial number 
listing for the Mohawk 600 and XP-100. This is because the number 
series on some post 1975 guns is the same as on guns involved in the 
recall. Where this occurs, the letter A or B is used as a serial 
number prefix en post 1975 guns. 

This situation will be clarified in subsequent recall 
advertisements and customer mailing. 

Some owners have expressed concern about the timing of the 
gun repair and the remoteness of approved gunsmiths. It was decided 
to handle these complaints by setting up WATS lines in Bridgeport and 
Ilion, rather than expanding the information now being given by the 
Atlanta operators. 

o Advertisements - Ads have been prepared for Hawaii and 
Alaska which are not covered by the Atlanta information service. We 
have three gunsmiths in Alaska and one in Hawaii. 

Ads have been prepared for the follow-on owner notification 
program. Media will be selected early this week. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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A dealer mailing which will incfud'c a counter poster 
announcing the recall and listing the guns involved is being prepared. 

• Internally Developed Owner Data -

A listing by wholesaler of serial numbers for the guns 
involved will be complete in mid-November. This listing will cover 
the period 1968 to 1975. Records exist for the period 19~3 to 1967 
but are in such a form that their utility is questionable. 

Consideration is being given to paralleling this approach 
by beginning to search the records of major dealers now for owner 
information. 

2. Gunsmiths 

Essentially all of the gunsmiths on the recommended list 
have agreed to participate in the recall program. Initial phone contacts 
were confirmed by telegram. Cooperation has generally been excellent. 
Among the gunsmith comments have been concerns about future product 
lia~1lity claims arising from this program, their ability to provide 
adequate service at this point in the hunting season and the adequacy 
of the $5.00 bench charge. 

Forms to document the receipt of customer guns and serve 
as an invoice have been prepared and are being distributed. 

An installation procedure for the replacement trigger 
as sernblies is being prepared in Ilion. It appears this will be more 
complicated than anticipated because some fitting is required in older 
guns. We will review the proposed procedure and if necessary run a 
pilot evaluation with selected gunsmiths before making a general mailing. 

Arrangement have been made to hand carry the available 
trigger assemblies to the 10 Texas gunsmiths today. Installation pro
cedures will be discussed. We estimate each Texas gunsmith will receive 
a minimum of 50 trigger assemblies. 

Ilion will be established as a repair station for customers 
requiring special handling. The gunsmith's reporting procedures will be 
used to maintain a connnon input to the record control system being 
developed by Business Services. 

3. Replacement Parts- Mohawk rifle assembly has been suspended to 
increase trigger housing assembly availability. Production estimates 
they can start supplying at the rate of 75 p'er day and reach a rate of 
325 per day by the end of November. It was decided to remove the trigger 
assemblies from approximately 3500 Mohawk 600s now in the warehouse in 
order to expedite initial shipments. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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4. Export and Canada - Giner, Drage and Hillhofer have been notified. 
Millhofer estimates there are 15,000 of the subject guns in Ccnada. 
He will visit Bridgeport Tuesday to review the program established for 
the domestic market. 

NOTE: Attached are copies of press releases, gunsmith correspondence 
and other materials related to the recall. 

EFB: j 1 
Attach. 
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A. General Press Release 

B. Financial Press Release 

C. Telephone Request to Gunsmiths 

D. Telegram Confirming Gunsmith Participation 

E. Format.for Atlanta Information Center 

F. Gunsmith Receipt and Repair Form 

G. Telegram Informing Gunsmiths about Customer Complaint Numbers 

H. Sales Data For 600 Series Rifles 

I. Serial Number Clarification 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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October 24, 1978 

'l'oday, tho Heming lon i\rms Compnny, Inc. , announced the 
it1?·1 (;(J 

rocall of Models 600, GGO, Mohnwk 600, n.:d:.-~i':')..":,,"]:;,·,} bolt ncU.on guno, 

proclucccl prior to February, 1975, because of n poooiblc nnfcty 

problem. 

As a Remington Recommended Gunsmith, your shop has been 

listed with an BOO Enterprise 1nessago receiving center in Atlanta, 

Georgia. Upon receipt of a call from an owner of one of thG guns 

involved, the rnesnage receiving center will direct him to the 

Heud 11~1 Lon Hocommonclec1 Gun a mi th locu tad <JOOC_Jraphi ca lly non rco t to 

him, for repair of the gun, 

of these guns for repair. 

We estimate you may receive up to 200 

. .r 

To provide the aimplcet and nioat positive ropair, you will 

be supplied with new trigger assemblies for replacement of the 

oriqin;\J. 'l'ho 1·c1p11ir will bo dono at no chnrqo to the 9un ownnr. 

Our Arms Service section report~ that the replaco~ent of 

the trigger assembly cnn be made in 7-1/2 to 10 minutes. l3uGcd on 

this, we plan to allow you a $5.00 ber1ch charge for thio work. 

Where transportation or other special handling costs are involved, 

we will reimburse you. 

While full details have not been developed, we did want to 

give you this advance notice, and we will contact you in the very 

near future, covering all details. 

Meanwhile, should any guns be returned to you, please record 

the date, name, address, zip code, and serial number and caliber of 

the gun, and hold until you have our instructions, 

Cl-. 
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Tr: LE GRAM .· 

Thank you for aerecin~ to assist us in the inctall.Jtion 

of a new trigger assembly in Remington 600, Model 660 and 

Mohawk 600, and XP-100 pistols, covered by our recall, 

Our toll free Message Center is advising customers in 

your arqa of your availa~ility to make this installation. 

We are sending you under separate cover special repair 

v.nd information forms, plus an in·i tial supply of rcplucemcnt 

trigger assemblies. 

For your inforrnation 1 Rerninr;ton will aosume full and 

complete responsibility for any and all claims that may arise 

out of the design or manufacture of tho trigger assembly provided 

to you by Remington for this modification. 
()flit 

Tha~guns included in the recall arc all Rcmineton 

Hodel 600 and 660 rifles, and all Mohawk Model 600 rifles, 

except those with a seriial number starting with an °A1'. 

Also included in the recall are any XP-100 pistols with a 

serial number between 0001 and 7,507,983. 

If you have any questions, please call Ed Sienkiewicz 

collect at (315) 894-9961. 

REMINGTON ARMS COMPANY, INC. 

P. 
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LJ J\ /I i.' ·~ 

J><.~ri:on c;)lls in on 800 11umbcrn, M;!\r: for .~r.crntor 61 er Hcmington 

''recall inforrna tion. 

OJWT<1l.01~ t1:1lrn for Moclel No. ·------·-··- (, Rcr..lnl 1-lurnlicr. ---·----·--
Chcck[J Model .:incl Serial Nuntbc1: bloclu; foi: recallod 0uno -

if gun is not involved, inform caller 

and thcJ.nk him. 

if gun is part of recull, opcrntor will ask for 

Nnrnc --------
/\cldror.n ·--·-·---

J>hono Nurnbc!r. ---

'l'hc operator will say: 
r ,-

"Hc•mi 11<.J Lon l."L!co111rnc?ndn pd or to l1ny fui:Uwr. UfJD.~JO of: your. 0un 

that you bring it directly lo n selected gunsmith in your 

nrc~ for inspection u.nd modificiltion which will be done free 

<if d1.1r~1u. J f you !Hive 1' pond l mHl p11pm~ llllndy f tho clor1ont 

9un~;rnlUt is~' 
---------------~·------

If you have any further questions you should write to: 

Remington Arms Cornp•my / ·Inc. 

Box EGL 

Bridgeport, Ct. OGG02" 

. ...... . 

*The phone number will be used to determine the nearest Remington 

gunsmith (out of 179). ' 

If there is more than one gunsmith in the area, the caller will be 

given a name and address. The gunsmiths will be rotated after each 

call to assure a balance of customers per gunsmith • . . 
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f'onn nA 1GGO Ref.# .....,. 015312 

{A) 

Name 

Street 

City, State, Zip 

Telephone 
(Area Code) 

Control No. I 

REMINGTOl'l ARMS COMPt,rJY, INC. 

Trfgger Asseunf:;ly 
Special Rep!acernent Prograrn 

GmJSMITH GUN 01.1\fNER 

Name 

Street 

City, State, Zip 

Telephone 
(Area Code) 

II Control No. I rL 
(For Rem. Use Only) (For Rem. Use Only) 

(BJ FIREARf.liS tr~FORMATION 

Model (Check Orie) 

0 1. Rem GOO 
Caliber (Check One) 

D 1. 22~ Rem. 
Caliber (Check One) 

D 6. 350 Rem. Mag. 
D 7. 35 Rem. 

Seri:::! No. 

D 2. Rem 660 0 2. 6mm Rem. 
D 3. 243 Win. 

111111 IJ 
D 3. Mohawk 600 
0 4. XP-100 0 4. 308 Win. 

D 8. 223 Rem. 

D 5. 6.5mm Rem. Mag. 
D 9, 221 Rem. "Fireball" 
D 10. Recl1ambered 

{C) MODIFICATION INFORMATION 

Method Gun Received From Owner: 
(Check One) 

D Hand Delivered 
0 UPS 
0 U.S. Mail 
D Other-------

(Specify) 

Month Day 

Date Gun Received From Owner I ~I ~-

Estimated Completion Date I '~~~ 

, , 

Year 

CD 

IMPORTANT -This Copy Must Be Completed and Mailed Immediately Upon Receipt of Gun. 

PARTS CONTROL COPY 
(completed form to be mailed immediately upon receipt of gun} 
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We have set up toll free numbers to handle gun owner 

complaints. These numbers will be in ope.ration beginning 

Saturday, October 28; 

In Connecticut 

Outside Connecticut 

800-972-9379 

800-243-9275 

We are doing everything possible to expedite shipment 

of rcplncc1nent tr:i.gp,cr assemblies; however, the inittnl AUpply 

will be limited. Because these trigger assemblies are the only 

ones approved for this replacement program, please do not use 
'. 

trigger assemblies you may have in stock. 

If you have Model 600 series trigger assemblies in inven-

tory, re turn them to us freight col le ct and we will ere di t 

your account. 
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cc: J. E. Preiser 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

July 11, 1979 

To: R. G. Sherman 

From: E. G. Larson 

Subject: Recall - Model 600-660-XPlOO 

See attached from J. E. Preiser relative to FFL mailing. 

Please check serial numbers, and technical information 
for corrections, and get back to J. E. Preiser with copy 
to me as soon as possible. 

Thanks. 

EGL:lb 
Attach. 

E. G. Larson 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RD-6t ~ l V. 5 ·58 

REMINGTON ARMS GOMP/H! Y, INC. 
INTE'R-OEPAATM£:NTAL CORRC:Sf'ONDENCE 

~min.f!fott, 

<fU!OJ!!> 

E. F. BARRETT 
J. G. WILLIAMS 
E. HOOTON, JR. 
R. A.· Pi\R'1'NOY 
E. G. LARSON 

cc: /\. hi. Bell 
E. J. Garrity 
R. B. Sperling 

July 10, 1979 

MODEL 600 RECALL - FFL MAILING 

In response to the Product Safety Subcommittee's decision 
to proceed with a m<::iiling to FFL holders, we have prepared 
the attached for your consideration and approval. Please 
review and return to me with <::iny comments or suggestions 
you may have. 

JEP/lcy 
l\tt. 

Earl: 

Please see that Red Sherman reviews the attached for technical 
accuracy, i.e., serial numbers, model numbers, etc. 
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R~t Rl:Y. l•ll 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESl"ONDENCIE 

To: J. V. Pimpinello 

From: E. G. Larson 

cc: E. J. Conroy / 
J. E. Freiser " 

March 5, 1979 

Attached is a list of dealers who received XP-lOO's from 
our jobber, J. T. Lloyd Co. 

Will you please cross check these dealers with the list 
you used when the recall infor.mation was mailed during 
February. 

Please send the information to any not on your list, and 
advise the writer of same. 

EGL:lb 
Attach. 

E. G. Larson 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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J. T. Lloyd Co., Little Rock, Ark. ) 
:./ i 

2/27/79 
- ., .~· ··•• 1 . 

I . ~-

5470 XPlOO Remington Target Pistols Sold r, ; . ! . .> 

Serial Number Sold to Dater'Sald. RS 0 N 

/50-7862 

750-7672 

750-7878 

750-7270 

750-6936 

750-3463 

750-3367 

750-4009 

750-5249 

750-6170 

750-4796 

50-5134 

750-3212 

7 50-2 844· 

750-3038 

7')0-3059 

750-3751 

750-3853 

750-3752 

750-3810 

750-3795 

750-3523 

750-3616 

"0-3 806 

150-4020 

' . 

OTASCO C252, 503 Louisiana, Ferriday, LA 71334 10-31-75 

Skaggs-Albertson, Tulsa, OK (our records do not 
indicate which store) 10-31-75 

Western Auto Store, 601 S. Gloster St., Tupelo,MS 10-31-75 

Lake St. John Gro., Star Rt. Box 34N, Ferriday, LA 11-5-75 

c. B. Thompson Gro., 4328 E. Broadway, North Little 
Rock, Ar 72117 

Woolco 6151, Gainesville, FLA 

Pollys Arms Chest, Mulberry, ARK 72947 

Albert Pike Sptg. Gds., 600 Albert Pike, Hot Springs. 

1-12-76 

1-26··73 

1-19-73 

~R 71901 2-S-71 

Wal-Mart 54, Pleasant & Robertson, Springdale, AR 10-15-73 

Skaggs-Albertson, Tulsa, OK 12-3-73 

Clarks Army & Navy store, 101 E. Main, Batesville, AR 11-2 3-

Hays & West, 201 s. Main, Spiro, OK 75959 11-14-7 

Jacks Loading Supply, 813 N. Mill, Springdale, AR 10-23-7 

Harrisburg Hdwe., Harrisburg, ILL 4-19-72 

Wal-Mart #38, 1421 SE Washington, Idabel, OK 74745 4-24-72 

Olive's Sptg. Gds., 513 N. Vine, Magnolia, AH 71753 J-22-72 

York Arms, 4627 Summer Ave., Memphis, TN 38122 6-28-72 

Estes & Moss Sptg. Gds., 2913 Ryan, Lake Charles, LA 6-29-72 

Plantation Gun & Coin Exch., Plantation, Florida 9-8-72 

Albert Pike Sptg. Gds., 600 Albert Pike, Hot Springs,AR 9-25-· 

Western Auto, 508 Depot St., Tallulah, LA 71282 7-5-7: 

Kens House of Guns, 1319 W. 7th, Texarkana, TX 75501 8-28-7: 

Wal-Mart #38, 1421 S.E. Washington, Idabel, OK 74745 8-25-7~ 

Baytown Gun & Lock, Baytown Beach, Florida 11-6-72 

Blass Sporting Goods (![ow Dillards), Little Rock, AR 11-28-7' 
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Jtmington, 
~ 

REMINGTON ARMS COMPANY. INC. 
SPORTING ARMS -AMMUNITION -TARGETS ·TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

February 8, 1979 

TO REMINGTON FIREARMS DEALERS: 

BULLETIN: PRODUCT RECALL 

~OJ 33J·1112 

As you are undoubtedly aware, we are recalling certain of our 
Model 600 series of center fire rifles and our XP-100 target 
pistol. We are trying to reach qll of the owners who may have 
these recalled models and you can be of invaluable assistance 
to us in this effort. To date, we have alerted the public to· 
our recall through radio and television coverage as well as by 
newspaper and magazine articles and advertisements. In order 
to help us reach the individual shooter directly, we ask that 
you look through your files to determine the customers to whom 
the following recalled guns were sold: 

MODCLS BEING RECALLED 

All Remington Model 600 and 660 rifles, and all Mohawk Model 600 
rifles EXCEPT THOSE WITH A SERIAL NUMBER STARTING \flTH AN "A". 

Any XP-100 pistol with a serial number below 7507984, EXCEPT 
TIIOSE \-JITI! TIIE PREFIX "A" OR "I3" BEFORE THE NUMBER. 

DATES OF MANUFACTURE 

Prior to February, 1975 

* * * 

Please send the customers' names and addresses to us at: 

Remington Arms Company, Inc. 
Box AWB 
Bridgeport, CT 06602 

and we will contact them. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544459 
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Enclosed for your convenience is a form to be used in sending 
us the above information. 

We also urge you to check your own firearms inventories to 
be absolutely sure none of these recalled guns remain in your 
stock. If you find that you do have either a new or used gun 
covered by the recall, call the appropriate toll-free number 
listed below to find the name of the nearest participating 
gunsmith who will, at no charge, inspect and modify the gun 
as required. 

All states except Georgia 

Georgia only 

1-800-241-8444 (Operator 61) 

1-800-282-1333 (Operator 61) 

Inquiring customers who may have guns covered by the recall 
shou1d be told that Reminriton recommends that prior to .1ny 
further usage of their guns that they be inspected and modified 
as required. This will be done at no charge by participating 
gunsmiths around the country. Customers may call one of the 
above toll-free phone numbers for the name of the nearest 
participating gunsmith. If the location is not convenient to 
personally deliver the gun, the customer may send the gun collect 
Lo the qunsmith and have it returned prepaid. 

For convenient in-store use and display purposes we are also 
attaching a laminated message form that shows information 
pertaining to the recall. 

\vc thank you for your cooperation in assisting us in this recall 
and reqrct any inconvenience caused you or your customers. 

r:,JC/ecc 
Attachments 

Sincerely, 

~.\.~ E.Y. Conroy 
Director of Sales 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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PRODUCT RECALL 

MODELS BEING REC.ULED 

All Pe:-.incrton M::Cel 6CO and 660 Rifles, arrl All .!-'.oha-~'k Model 600 Rifles 
EXC!:PI' T:-isE V.TI':--i ,;. SETIAL l~·8ER Si'ARI'WG WITH A.\l "A". 

nny XP-100 ?isto:. ;·:itr. a Serial ~i.r.ber Below 7307934 
~EPT THOSS \~IT:--i THE PREFIX ";\.'' OR "B" IEFOP.2 T!IS W·~. 

Serial Nurrber 
cal. letter Prefix Nurrbcr 

CITY, S".!.ATE, ZIP __________ -----

T.ELEP!-0-iE 
Area 

FEDERAL FI~.S LICENSE NO. 

Street 

Nctc: Ferr- Dt:~.C: be a self-mailer with prepaid postage addrr ~to Rernin9tcn Ar.n.s CCJITFa.riy, Inc., Box Aho, Br'· =port, C::. 05502 
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REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS·AMMUNITION·TARGETS·TRAPS 

lt.ICN.NEW YCRK 13357 
TELEPHONE 13151 49'-9961 

MODEL XP-100 TRIGGER ASSE?-\BLt CORRECTION PROGRA~I 

SERIAL NUH=B752l04Z CUST NlM=OOU04 
RA~AC=549Z 

SERIAL NUMBER _A/ S NORMA PROJECT ILFAJ1UK 
HR REIDAR OST .sV 
PO 10X ~a REFSTAD 
OSlJ OSLO ~ J•l~N·l 

IF SOLD: 

NAME OF NEW OWNER -------------------

STREET ---------------------------------

CITY ---------- STATE ------ ZIP 
PHONE NUMBER, IF AVAILABLE ( ) 

Your affected serial number appears on the top 
lef.t of the above label. Your customer number 
appears to the right of that serial number. 
Please refer to both numbers in any pho~e or 
written communication with Remington. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544463 
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.REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS·AMMUNITION ·TARGETS.TRAPS 

ILI CIN .MEW YCRK 13357 
TELEPHONE 13151 894-9961 

MODEL XP-100 TRIGGER ASSE~BLY CORRECTION PROGRAM 

SERIAL NIJM='3752lU'tJ CUST ~IUM=OOOOft 

RAMAC=54 -U. 
SERIAL NUMBER A/S NURMA PROJ~CTILf~d~IK 

- MR r<c.lilo\R OSTJY 
PU JOX 40 ~cFSTA~ 
0513 USLU 5 ~~UJJ 

IF SOLD: 

NAME OF NEW OWNER -------------------

STREET ------------------------------~ 
CITY STATE ----- ZIP ----------------------------
PHONE NUMBER, IF AVAILABLE ( .-.,._,,_ 

NOTE: Your affected serial number appears on the top 
left of the above label. Your customer number 
appears to the right of that serial number. 
Please refer to both numbers in any phone or 
written communication with Remington. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544464 
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REMINGTON ARMS COMFANY, INC. 
SPORTING ARMS.AMMUNITION·TARGETS·TRAPS 

It.I QN. NEW YCRK 13357 
TElEPHONE 13151 894-9961 

MODEL XP-100 TRIGGER ASSEMBLY CORRECTION PROGRAM 

SERI~L ttUH=B75Zl6~d cusr NUrt-=oooo4-
KAHAC=547 L 

SERIAL NUMBER A/S NORMA PRCJtCTILFt..3:U:<, 
- MR lU:IDAR OST ;;y 

PO 3UX ~u RiFSTA~ 
OSll ~~LO 5 00000 

IF SOLD: 

NAME OF NEW OWNER -------------------

STREET -----------------------~ 
CITY ---------- STATE ----- ZIP -----

PHONE NUMBER, IF AVAILABLE ( ----
NOTE: Your affected serial number appears on the top 

lef.t of the above label. Your customer number 
appears to the right of that serial number. 
Please refer to both numbers in any phone or 
written communication with Remington. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544465 



Jtmingtone 
~ 

RE.MINGTON ARMS COMPANY, IN.C. 
SPORTING ARMS-AMMUNITION·TARGETS-TRAPS 

ILi CN •NEW YCRK 133!17 
TELEPHONE 13151 894-9961 

Dear Remington Model XP-100 Recall Customer: 

Our records show that you are still the holder of one or more Model 
XP-100 pistols in need of possible trigger assembly correcti~n. 
The serial number{s) of the concerned pistol(s) is listea on the 
enclosed form. 

Remington has contacted and informed you three' times about the 
problem that may develop with your Model XP-100 pistol(s), and you 
have refused to return the f~rearm(s) to us for correction. By 
sending you this letter, we want to be sure you clearly understand 
that if your Model XP-100 pistol(s) is loaded, the handgun may 
accidentally fire when you move the safety from the safe position 
to the fire position or when you close the bolt. This represents 
a serious potential safety problem. 

We strongly suggest you return your Model XP-100 pistol(s) to Dept. 
XP here at the Ilion firearms factory. The resu)ting trigger 
assembly correction will then eliminate the possibilty of an acci
dental firing and personal injury. However, we cannot repair your 
pistol(s) if you do not return it to us for no charge trigger 
assembly correction. 

It is always possible that you will loan your Model XP-100 pistol(s) 
to a family member or sell it to a friend or to some other third 
party sometime in the future. Since you have been adequately warned 
about the potential danger in your pistol(s) and have consciously 
determined not to take any corrective action, you could be held re
sponsible and legally liable for any problem or injury that may 
arise in the future because of the possible defective trigger assem
bly. 

We now urge you to reconsider your decision in the interest of 
safety, and allow us to eliminate this potentially dangerous 
condition in your pistol(s). 

Therefore, we request that you ship your pistol(s), !l.! United 
Parcel Service, Transportation c.o.o., to: 

Remington Arms Co., Inc. 
Dept. XP 
14 Hoefler Ave. 
Ilion, NY 13357 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544466 
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In appreciatioi of your efforts, we will send you a "Remington 
Country" elk head belt buckle, especially designed for Remington 
by Sid Be11, as soon as the repair of your pistol is recorded. 

Please also remember that this trigger assembly correction program 
applies £!!l.r_ to a limited number of Model XP-100 pistols and not 
to any other Remington gun models. . -

If you have any questions about this trigger assembly correction 
program, please call toll free at the following 800 numbers: 

RHP:sac 
enclosure 

In U.S.A. - (800) 

In Canada - (800) 

(8:00 a.m. - 4:30 

... 
634-2459 

634-5401 

p .m. 'EST) 

Sincerely, 

R.H. Potter . 
Technical Specialist 
Product Service 

Remin.~ton .-\nus Comrwny. /uc 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544467 
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REMINGTON ARMS COMPANY. INC. 
"SPORTING ARMS·AMMUNITION·TARGETS·TRAPS 

ILICN .NEW YCRK 133!1.7 
TELEPHONE 13151 39'-9961 

Dear Remington Model XP-100 Recall Customer: 

Our records show that you are still the holder of one or more Model 
XP-100 pistols in need of possible trigger assembly correction. 
The serial number(s) of the concerned pistol(s) is listed on tne 
enclosed form. 

Remington has contacted and informed you three times about the 
problem that may develop with your Model XP-100 pistol(s), and you 
have refused to return the firearm(s) to us for correction. By 
sending you this letter, we want to be sure you clearly understand 
that if your Model XP-100 pistol(s) is loaded, the handgun may 
accidentally fire when you move the safety from the safe position 
to the fire position or when you close the bolt. This represents 
a serious potential safety problem. 

We strongly suggest you return your Model XP-100 pistol(s) to Dept. 
XP here at the Ilion firearms factory. The resulting trigger 
assembly correction will then eliminate the possibilty of an acci
dental firing and personal injury. However, we cannot repair your 
pistol(s) if you do not return it to us for no charge trigger 
assembly correction. 

It is always possible that you will loan your Model XP-100 pistol(s) 
to a family member or sell it to a friend or to some other third 
party sometime in the future. Since you have been adequately warned 
about the potential danger in your pistol(s) and have consciously 
determined not to take any corrective action, you could be held re
sponsible and legally liable for any problem or injury that •ay 
arise in the future because of the possible defective trigger assem
bly. 

We now urge you to reconsider your decision in the interest of 
safety, and allow us to eliminate this potentially dangerous 
condition in your pistol(s). 

Therefore, we request that you ship your pistol(s), via Un~ted 
Parcel Service, Transportation c.o.o., to: 

Remington Arms Co., Inc. 
Dept. XP 
14 Hoefler Ave. 
Ilion, NY 13357 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544468 



-3-

In appreciation of your efforts, we will send you a "Remington 
Countr~" elk head belt buckle, especially designed for Remington 
by Sid Bell, as soon as the repair of your pistol h recorded. 

Please also remember that this trigger assembly correction program 
applies~ to a limited number of Model XP-100 pistols and .!!.£1. 
to any other Remington gun models. 

If you have any questions about this trigger assembly correction 
program, please call toll free at the following 800 numbers: 

RHP:sac 
enclosure 

In U.S.A. - (800) 634-2459 

In Canada - (BOO) 634-5401 

(8:00 a.m. - 4:30 p.m. EST} 

Sincerely, 

le#-Po-ff .vi 
R.H. Potter 
Technical Specialist 
Product Service 

--

Remiu;;:to11.-\rms Com1><11t)'. Inc. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544469 
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~- . REMINGTON ARMS COMPANY. INC. 
MANU~ACTU~E~• gr 

SPORTlNG f"IREARMS.AMMUNlTlON 

TA M'S TARGETS 
•MMu~.n..: "'· a~1DGEPC'H. CCN~•I< • • .. ' 

1.:r...m.1 or.Ar-.5AS BRIDGEPORT, CONNECTICUT D6&0Z 
C •~If 1-'•fllt•. 8~10Cf 00RT 

THU_.,., 201 SUA!IOE!l (\)"-r... 

Oecen10er 5, 1973 

Dear Gun Owner: 

Pf'.Ei; cunicGE [)IVISICN 

BllC<APOIT, COM,•fCTICUT 

TAICE::-.. flNOlAY, 01110 
ACA, 0KlAM0MA 

Alt1lNS. GEORGIA 

This letter wii1 conrirm r1:::ei;.;! of yeur telephone ca11 to our to11-free number regarding 
the recall of certain Re!T.ir.gton 6c.1t Action .-ifles and pistols. We would appreciate your 
checking the following list to 1er1fy that 1our 9un is involved: 

~~CA ... LEO GUNS 

All ~en1n~tcn Model 6CO's 
A 11 ~em i ngton ~-10dt! ·1 u6G' s 

A 11 Mondw!': :: :JO· c; - except those with a seri a 1 number 
:iti.irting wit11 an "A". 

All .\iJ-h..11J·~. with:.; st:!rial number below 7507984. except those 
wi tn the prefix "A" or 11 611 before the numbers. 

~:emtngton reconunends that prior :;; a11:; fur-t.her usage of guns included in the recall. they 
be inspected - and modified if n1:cessJry. If you do not already have the name and address 
of the nl!ares t Remington reco1T111endea gunsmith (who w i 11 perform the inspection and modi -
ficaticn service free of charge), phone one of the following numbers: 

In ail states except Connecticut (toll free): 

1-800-'.~43- 2870 

In Connect~~ut (to1 l free): 
i -8UO-S72- 9379 

iile ooera tor wi 11 ask for the model .:111d sari al 11umoers of your gun. P 1 ease have both 
~vail~ble when you call. 

If it is necessary for you to ship your gun to the nearest repair station rather than 
deliver it in person, do so "COLLE~T". 

If you have an XP-100 that is b~in•J r~c~11~~. please send it "COLLECT" to Remington at 
the following address instead of t:i one of tne gunsmiths: 

Remington Arms Cumpa11y. !nc. 
Arms :;ervic<;: ~ivisi~Jll 
11 ion, Ne1v Y·Jrk I :3357 

f.le sincerely regret any in,onv ... ni~rH.:.: ;ou 1.1d:/ tldve had in connection with this recall, 
and we appreciate your cooper3tiun. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

R£MrnGTON ARMS COMPANY, INC. 

R2544471 



IMPORTANT MESSAGE 
-TO OWNERS OF REMINGTON 
MoDEL600AND 660 RIFLES, 
MOHAWK 600 RIFLES, AND 

XP-lOOPISIDLS. 
Under certain unusual circumstances. the safety selector 
and trigger of these firearms could be manipulated in a 
way that could result in accidental discharge. 

The installation of a new trigger assembly will remedy 
this situation. Remington is. therefore. recalling all 
Remington Model 600 and 660 rifles. and all Mohawk 
Model 600 rttles-ezcept those with a serial number 
starting with an 11 A." 

Also included in the recall are any XP-100 pistols With 
a serial number below 7507984. ezcept those with the 
pre& 11A" or "B" before the number. 

Owners of the above guns should contact 
one of the followtna gunsmiths: 

IDADcborqe 
Howard's Gun Shop 
528 Fifth Avenue 
Anchorage. Alaska 99e01 
(9071 272-4570 

Ill Anchorap ID Fairbanb 
Bill's Gun Shop Dixon's 
8729 Lake Otis Parkway 261 College Road 
• .\nehorage. Alaska 99~7 FairbankS. Alaska 9970 l 
(9071349-1312 (9071456-87-12 

II the location of the nearest gunsmith is not convenient for personal 
delivery of your IUD· you may send the gun collect to the gunsmith 
and have it returned prepaid. Guns covered by the recall should be 

inspected and modified before further usage. This work will be done 
at no charge by participating gunsmiths. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544472 



BOLD ~SS AND INDEMNIFICATION 
AGREEMENT 

Remington Arms Company, Inc., a corporation organized 

and existing under the laws of the State of Delaware, with its 

principal place of business in Bridgeport, Connecticut, does 

hereby agree to assume full and complete responsibility for, 

any and all claims that may arise out of the design or 

manufacture of the trigger assembly provided to 

~~~~~~~~~~-
by Remington for the repair of Remington 

Model 600 and 660 rifles, Mohawk Model 600 rifles and XP-100 

pistols. 

REMINGTON ARMS COMPANY, INC. 

J. G. Williams 
Vi resident & Director of Marketing 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544473 
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REMINGTON ARMS COMPANY. INC. 

ft' It.. 

la.,. ..:01 
:11M .. llOfll) .._1 

Dear Gun OWner: 

SPORTING ARMS· AMMUNITION· TARGETS· TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

April 27, 1979 

IMPORTANT NOTICE 

t't L Wlo' .. OM• 

&0)·133·\\12 

Remington Arms is recalling and modifying the following models of guns: 

ALL REMINGTON MODEL 600 RIFLES 
ALL REMINGTON MODEL 660 RIFLES 

ALL MOHAWK MODEL 600 RIFLES (except those with 
a serial number starting with an MA") • 

ALL REMINGTON MODEL XP-100 PISTOLS with serial 
numbers below 7507984, except those with letter 
"1\" or "B" before the serial number. 

Under certain unusual circumstances, the safety selector and trigger 
of some of these guns can be manipulated in such a way that it might 
cause an accidental discharge. Of course, somewhere during this 
process, the trigger still has to be pulled. To remedy this situa
tion, Remington will install a new trigger assembly in the gun. 

our dealers' sa~es records show that you purchased one or more of these 
firearms. Remington strongly recoft!ll\ends that before again using your 
gun, you have it inspected and modified. 

If the firearm is no longer in your possession, would you please supply 
us with the name and address of the present owner so that we may bring 
this notice to his or her attention. 

To obtain the name and address of the nearest Remin9ton New Gun Repair 
Station, where they will modify your rifle at no charge, please call 
one of the following telephone numbers: 

Mr. J. H. Chisnall, Sr. 
( 20 3) 3 33-lll2 

Ext. 1445 

or 

Ext. 1701 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544474 
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Paqc 12 
To Gun owners 
April 27 I 1979 

Please have. the following :..nformat.i.on a•13ilable b~fo-=e you place your 
call: 

o Brand na:ne {Remin•.rton or :-toh.:.iwkJ 
o'f your rifle 

o Model of rour riflt:! (600 or 66")) 

o Serial number of your rifle 

o Your name, street address, city, 
stat~, zip code, and telephone 
number. 

Operator 61 wi 11 ~Jive you the na:n~ and ad<.lress of the ncar.:st Reminqton 
New Oun Repair Station. You mny ship your rifl~ to this Repair St~ti~n 
(transportation collect) , o::- you m<iy deliver it: to the Rep.1 i..c Stat ion 
in person. 

NOTE; 

If your gun is a MODEL XP-100 PISTOL, 
simply send it, ltransportation collect) 
to: 

Reminqtun Arms Company, Irie. 
Arms Service Division 
Ilion. Ne~ York 13357 

Wnen your rifle or your pistol has been mo<iifi.ed, the Repair Station 
where you sent it, oc Remington, if your qun is an XP-100, will send 
it back to you, tr:in~port .. ttiot'\ prepaid. 

We sincerely raqrct any inconvenience you may have experienced in 
connection with this rec3ll, ~nd we appreciate your cooperation. 

Very truly yours, 

REMINGTON ARMS COMP1\NY. INC. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544475 
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REMINGTON ARMS COMPANY. INC. 

fl Lt.a 

01".a .!Ot 
., ... ,,..a .. o LI 

Dear Gun OWner: 

SPORTING AAMS·AMMUMITlOM • T"AG£TS ·TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

April 27, 1979 

IMPORTANT NOTICE 

T'tLlt-tMOHI 

~O:J·lll-1112 

Remington Arms is recalling and modifying the following models of guns: 

ALL REMINGTON MODEL 600 RIFLES 
ALL REMINGTON MODEL 660 RIFLES 
ALL MOHAWK MODEL 600 RIFLES (except those with 
a serial number starting with an "A"). 

ALL REMINGTON MODEL XP-100 PISTOLS with serial 
numbers below 7507984, except those with letter 
"1\" or "B" before the serial number. 

Under certain unusual circumstances, the safety selector and trigger 
of some of these guns can be manipulated in such a way that it might 
cause an accidental discharge. Of course, somewhere during this 
process, the trigger still has to be pulled. To remedy this situa
tion, Remington will install a new trigger assembly in the gun. 

Our dealers' sales records show that you purchased one or more of these 
firearms. Remington strongly recommends that before again using your 
gun, you have it inspected and modified. 

If the firearm is no longer in your possession, would you please supply 
us with the name and address of the present owner so that we may bring 
this notice to his or her attention. 

To obtain the name and address of the nearest Remington New Gun Repair 
Station, where they will modify your rifle at no charge, please call 
one of the following telephone numbers: 

Mr. J. H. Chisnall, Sr. 

(203) 333-1112 

Ext. 1445 

or 

Ext. 1701 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544476 



Page 12 
To Gun Owr.ars 
April 27, 1979 

Please have ·the following infor:nation a•1ailable be!:ore you place your 
call: 

o Brand name ( Reminljton cir !-toh.:iwk) 
of your rifle 

o !-1odel of your rifl~ (600 or 660) 

o Serial nUn'.ber of your rifle 

o Your name, street address, city, 
state, zip code, and telephone 
number. 

Operator 61 will ~Jive )'UU the name and adU.ress of the nearest Reminqton 
New Gun Repair Station. You may ship your ri Ele to this Repair St:ltion 
(transportation collect), er you rn3y deliver it to th~ Repair Station 
in person. 

NOTE: 

If your gun ic a MODEL XP-100 PISTOL, 
sin.ply send it, (transportation collect) 
to: 

Rcminqtvn ~rm£ Company, Irie. 
~rms Scrvicu Division 
Ilion, N~~ York 13357 

When your rifla or y0ur pistol has b~en modified, the Repair Statior, 
where you son~ it, or Raminqtnn, if ~·our qun is an XP-100, will send 
it back to you, tr3n~portati0n prcpnid. 

We sincerely r~qrct .lny incou•1enienc(.! you may have experienced in 
connection with this r.ac.:il l, .:i.nrl we appreciate your cooperation. 

Ver; truly yours, 

REMINGTON ARMS COMPAN"'l, INC. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544477 



IMPORTANT MESSAGE 
TO OW'NERS OF 

REMINGTON MODEL600 
AND 6·60 RIFLES, 

MOHAWK.600 RIFLES 
AND XP-100 PISTOLS: 

Under certain unusual circumstances. the safety 
selector and trigger of these firearms could be 
manipulated in a way that could result in accidental 
discharge. 

The tnstallation of a new trigger assembly will 
remedy this situation. Remington ts, therefore. recall
ing all Remington Model 600 and 660 rifles. and all 
Mohawk Model 600 rtfi~t those with a serial 
number starting with an .. A. .. 

Also Lncluded. tn the recall are any XP-100 pistols 
wtth a serial number below 7507984. ezcept those 
with the prefix ""A .. or ""a• before ~e number • 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
Another important message ta all gun own~ 

Much has been written on firearms safety in general 
and gun safeties. in particular. but we feel that a 

most incisive statement ls contained ln the 
NRA Hunter/Safety Handbook: .. No hunter should 
depend wholly on the safety to prevent accidental 

firtng. The safety ls meant only to supplement 
proper gun handling. .. 

Rernlngton Arms Company. lnc. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544478 
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REMINGTON ARMS COMPANY. INC. 

"'E'...£• 
9e•·201 

,, ••• ,.o•a CT 

Dear Gun Owner: 

SPOl'lTING AAMS·AMMUNITION·TAAGET5-TAAP9 

BRIDGEPORT. CONNECTICUT 06602 

August 22, 1980 

TCLl. .... 0" t 
ZOl•lll•mZ 

This letter will ex>nfiim receipt of your telephaie call to our toll-free n\Zter regarding 
t.~e recall of certain Remingt<Xl Bolt kticn rifles and pistols. We would appreciate your 
checking the foll.cMing list to verify that your gun is involved: 

:im:::AI.U:D (llS 

All :Remington !-biel 600's 

All Remingtai lob:!e1. 660's 

All M:lhawk 600's - except those with a serial mm::er 
starting with an "A". 

All XP-lOO's, with a serial n\.l'ltler below 7507984, except these 
with the prefix "A" or "B" befom the nuri::ers. 

Rsnington reo:xmends that prior to any further usage of guns i:\c:luded in the recall, they 
be inspected - and modified if nec:essaxy. If you do not already have the narre and address 
of the nearest Remington rec:amended gunsmith (who will perfcmn the inspection and m::xli
fic.:ition sezvice free of charge), phale cme of the foll.cwin9 n\Jtbers: 

In all states except Camec:ticut (toll free) : 

1-800-243-~870 

In Ccxlnecticut (toll free): 

1-800-972-9379 

The operator will ask for the IlC)del and serial n'lri:>ers of your qun. Please have both 
available when you call. 

If it is necessary for you to ship your qun to the nearest repair statial rather than 
deliver it in persa1, do SO "CoI.TB"'T", 

If you have an XP-100 that is being recalled, please send it "COLLEC'" to Remington at 
the following address instead of to one of the gunsniths: 

Reminqtal Al:nls ~Y, Inc. 
J\rms Sctvice Divisioo 
11 i u11, Nt 'W Ynrk I 11')7 

We sincerely n ... "gret any inconvenience you may have had in connection with this recall, 
and we appreciate your cooperation. 

Sincerely, 

REMIN~ ~ CCMP~, llC. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544479 
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REMINGTON ARMS COMPANY. INC. 

·c~c• 
;e•·Z~t 
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Dear Gun ()mer: 

SPO~TING ARMS-AMMUNITION-TARGETS-TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

August 22, 1980 

'rC\,E.•..iCMI 
ZOl•l:ll·lllZ 

This letter will confirm receipt of your telephcne call to our toll-free nuri:er mgarding 
t."le recall of certain Remingtal Bolt Actiai rifles and pistols. We would appreciate your 
checking t.'ie follcwi.ng list to veri:Y that your gun is involved: 

REX:ALLED CllG 

All Psningtcn ~ 600's 

All P.emingtal ~ 660's 

All M:mawk 600's - except those with a serial nuri:ler 
starting with an "A". 

All XP-lOO's, with a serial n\mber below 7507984, except those 
with the prefix "A" or "B" before the m.JliJers. 

Remingtcn rea::mtends that prier to any further usage of guns included in the recall, they 
be inspected - and m::dified if necessary. If you a:> not already have the MDe and address 
of the nearest Remi.ngtal rea:mrended gunsmith (who will perfcmn the inspection and m:xli
fication service free of charge), phale aie of the follcwing nU'ltlers: 

In all states except CCXllleCti.cut (toll free): 

1-800-243-2870 
In Ccrinecticut (toll fl:ee): 

1-800-972-9379 

The operator will ask for the ncdel and serial nurrbers of your gun. Please have l:x:Jth 
available when you call. 

!f it is necessary for you to ship your gun to the nearest repair statial rather than 
deliver it in perSC%1, do so "COUB:T". 

If you have an XP-100 that is being recalled, please send it "C'OLLEX:T" to Remington at 
t."le following address instead of to aie of the gunsniths: 

Remington Alms Carpany, Inc. 
Ams Service Division 
11 il11, N\'W Vnrk I I l'J7 

\'k s.i.nccrcl:r· r~-grel .iny .i.rn.x>nvcnience you my have had in connection with this recall, 
and we appreciate your ccx:Jperatian. 

Sincerely, 

RDilNGKN AEM3 a::MPANY, INC. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544480 
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::>ear C'.1!'\ Owner: 

~ This letter will t:onfi·r:!':. n .. •ce•;:':. of •:·cue tcl~1·h· .~c call to our 

toll-free number reg.1rd1r:9 tr."'.: roc.:il L •>f ccrt"in Rum111<?ton bolt action 

rifle!; and pistols. We ·we~~= app~·e-:i.:ite your checking the following 

list to verify. th3t ''Our g;.::1 is i.nvolvf"IJ: 

All Rc~inqton ~~~~1 ~un·~ 

All R~:r.i:•gton M· . .!<!: HO' s 

All Mu:.1w}. 600 '.:; -· cXCl-?Ft tl~nse wi.th a St~i.:1.:il 
n·Jmt;er st.Ht1ng 'With .:in "A". 

J\11 xr:-l~O's, wL-::1 a sc:-i.11 numl::'lr below 7'.>C793-t, 
exc~Tt .. J.o,:e with the prefix 
".1\" ~·r "i•." ncforl~ tt'lr. :i;.1n1bers. 

R<?minc;t~n rcr.Oft'.!~..!nJs t-.:-. ~:. pri.:r t.i .iny further usage of guns 

in~luJ~c.l in the rcc:1ll, thq· :.i~ lnspc.:Ll'cl - .1nd modificJ if nct:css.uy. 

If ~·ou do not alrc<ld:z• have t.he n.:im~ cU~·i .1ddn::~s of the nearest 

Remington RccomrncndcJ Gunsr.11t.:1 (who wi.11 !-t.:rform the i!'li:;f'cction .:ind 

f modification scrvh;e free uf d1a.rqP.), phone 01\\! of ttu~ following 

numbers: 

In '111 st,1tes c:ccpt Connc<.:t Lt.:"llt (toll frC'!C): 

l-8 ::-~.13-.Zr!iU 

In Crmn~cticut (t.·.Jll fn:•el: 

1-i11•1i- '17:.! ., 'j•J 

The O(.-erator wi. ! 1 neat! ·.:•'~ .::o·Jo::l .llHl :; 0.•r1 .ll nu:"":!::.ers cf your qun 

anu yl..)ur tal1!pho1w !l\.ur:b\:r, ,,·, !·Ll.!,Ha.! !\_,.,,! th.·::; rc.1,1·~· ·.:iH'!\ you call. 

If it ic; ncct.!.:=;s,11·y fc,1 ::··~u t. :;!i1p y11tir qun tn ,..,,... nc.1rc~t rep.:iir 

station r.:ither than da.i LVt:'r t ~ in [>t!rson, uo <;O "col l•·ct". 

If you have .:in XP-lO'"l t~ilt is bt:!ir.q rc...:.:illed, plr:!.lSe s~nd it 

"collect" to P.·:m.Ln·;to~ tnst.1..!.:\J ::>( ti.; 0n•? c)f tile <J'.J11!:mit!":s: 

H1•:11il•·i' u·\ :.r :·:s C1•rn1 .. 111y, I 11~. 
l\r:ns ::._.rv tee· ~ i vision 
r l 1 ' , :· , l'!. ! · ... • ••· • , r r. I I '. r., 7 

·l ... "\•·~. ~"\t·· ·r,,l.· l' 1:,•~r.ltl<in. 
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Dear Gun Owner: 

This letter will confirm receipt of your telephone call to our 

toll-free number regarding the recall of certain Remington bolt 

action rifles and pistols. We would appreciate your checking 

the following list to verify that your gun is involved: 

RECALLED GUNS 

All Remington Model SOO's 

All Remington Model 660's 

All Mohawk 600's - except those with a serial 
number starting with an ~-

All XP-lOO's, with a serial number below 7507984, 
except those with the prefix 
~ or :!::.. before the numbers. 

Remington recommends that prior to any further usage of guns 

included in the recall, they be inspected - and modified if 

necessary. If you do not already have the name and address 

of the nearest Remington Recommended Gunsmith (who will perform 

the inspection and modification service free of charge>, phone 

one of the following numbers: 

In all states except Connecticut (toll free): 

l-800-243-2870 

In Connecticut (toll free): 

l-800-972-9379 

The operator will need the model and serial numbers· of your 

gun and your telephone number, so please have them ready when you 

call. 

If it is necessary for you to ship your gun to the nearest 

repair station rather than deliver it in person, do so "collect". 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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If you have an XP-100 that is being recalled, please send 

it "collect" to Remington instead of to one of the gunsmiths: 

Reming-ton Arms Company, Inc. 
Arms Service Division 
Ilion, New York 13357 

We sincerely regret any inconvenience you may have had in 

connection with this recall, and we appreciate your cooperation. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Mr. Stan Al:u:mu 
3040 Greenfield Ave. 

K.D. Green 
D.J. Sanita 

September 22, 1982 

Loa Angele•• C&lifomia 90034 

J:>ear Mr. Ahnma1 

We a.re in receipt of yow: letter dated Septmabe.r 8, 1982 in which 
you liat one (1) XP-100 pistol, .221 cal.ihe.r, aerial number 2150 
as being in yow: Po••eaaion. 

Thia qun i• definitely aubjec:t to recall and ahould be .retw:ned, 
via insured and collect transportation, ta th• following addresa, 
where th• neceauzy .repair• will be made on a no-c:ha.rc;e baaia 1 

R-1DJton A.ma Cc:Dpany, Inc. 
Ama Service Diviaion 
Ili.on, B.Y. 13357 

The recall modification will in no way affect th• accuracy of your 
pistol, and th• trigger pull weight will be in the lls - 21:1 pounda 
range. 

'l'hamk you for your letter and for hari.nq afforded 1111 t!Ua opportunity 
to be of •ervice. 

~ttpp 

Sincerely, 

J.A. Stekl, Supervisor 
Pi.r-.rma Product Service 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544484 



,, 

Stan Abrams 
3:~w Greenfiel~ Ave. 
~=s Angelas, C~ 90034 

.... . 

(!
~~-· .. :.~ ... 

~ ..... "c;.\ . 
...... , . .. . ; '· . -'- / .. -/ 

5/€/{L 

---...... .. 
~ming ton Arm·s-,Co., Inc. 
~rms Service Oi~ion 
Ilion, New York 1~ 
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SEP lo 1982 Stan Ah1'ama 

J .. A. S1EKL. 
Sept. a, 1 ;32 

Remington ~rms Co., Inc. 
Arms Service Division 
Ilion, New York 13357 

Re: Recalled Firearms 

I am the owner of a ~odel XP-100 Gun, Serial #2150, 
which I failed to return for modification during 
the recall. · 

Since this =iece has a very fine trigger pull 
with excellent all-around performance, I hesitate 
in having any modifications made. 

One problem has been of concern, which is that 
the gun can be fired when the bolt is mistakenly 
not fully closed. On one occasion gasses and 
brass escaped out of the receiver when Pired. 

If the trigger pull and accuracy will not be 
affected and your offer is still ~pen, I will 
appreciate receiving shipping instructions. 

5il:: 
Stan Abrams 
3040 Greenfield Ave. 
Los Angeles, CA 90034 /~~--- -I r:·. . ... .. ... 

-- ... :;r 
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XP-100 PISTOL RECALL 

The following is an important, priority message in
volving the pending recall of approximately S,600 Model 
XP-100 pistols. 

During routine servicing of Model XP-100 pistols, 
Product Services discovered that an incomplete factory 
operation, involving the XP-100 front trigger housing 
screw, may have introduced the possibility of an unsafe 
trigger assembly condition in a limited number of guns. 
You will be apprised of the details at the National Sales 
meeting. 

Shortly, the Ilion plant will be phoning all your 
customers who received these potentially affected guns. 
we will instruct these direct accounts and drop shipped 
accounts to: 

hold all XP-100 sales and inventories 

expect a print out of their involved serial ts 

work with the print out in providing us with sold 
through information 

We will instruct the consumer owners of the affected 
firearms to return their XP's for prompt updating or to 
provide us with new owner information. 

Again, the specifics of· the recall will be given to 
you at the sales meeting. / 

Please rush any XP-100 pistols consigned to you since 
l/l/87 to Ilion, Dept XP for prompt correction if requir
ed. 

.· 
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customers should give the operator the model and serial 

numbers of their qun when callinq. 

Serial numbers involved in the recall are as follows: 

Remington Model 600s -From Serial •0001 to 131,552 

Remington Model 660• -Pram Serial #0001 to 131,552 

Mohawk 600s -Prem Serial #6.200,000 to 6,899,999 

Remin9ton Model 660s -Fram Serial #6,200,000 to 6,899,999 

Romin9ton XP-100 -From Sorial #0~1 to 11,QQQr 

-From Serial #1~}..,,e~~S07,983 

t<r°c'-4" Ft-~ Su-,,..J '61-- t»Oot Io ~ 'J-D7//tF 
~ 4e:-4" 7~~7 ... '?79' 7 ~--oyJ~/ 
~~ ?\ ,~~o.t.!. , 

X p_,,,..., - A .... ~ ... ... ' 

-2-
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XP-100 FIRST LE'rrER DRAFT 

Dear customer; 

our records show that you are the holder of one or more 

Model XP-100 pistols in need of possible trigger assembly 

correction. The serial number(s) of the concerned pis

tol(sl is listed on the enclosed form. 

As delivered to you from the factory, your Model XP-100 

met all Remington tests and inspections that have set the 

industry quaility standard for this type of sporting arm. 

However, during routine servicing of this model, Remington 

discovered that an incomplete factory operation involving 

the front trigger housing screw may have introduced the 

possibility of an unsafe trigger assembly condition in a 

limited number of guns. Although unlikely, with normal 

usage of the pistol, the front trigger housing screw may 

position itself in such a manner as to promote firing upon 

release of the safety or upon bolt closing. 

Since the safety and quality of our fi'rearms is our utmost 

concern, Remington will, at no charge, correct the affect

ed trigger assembly part in all pistols which could possi

bly be involved. 

Therefore, we request that you ship your pistol(s), via 

United Parcel Service, Transportation C.O.D., to1 

Remington Arms Co., Inc. 

Dept. XP 

14 Hoefler Ave. 

Ilion, NY 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Since we are aware that many customers have custom stocked 

their pistols, we ask that these customers remove the bar

reled action from the custom stock and send the barreled 

action only. However, those customers having pistols con

taining the factory installed Zytel stock may ship the 

complete firearm in its original factory stock. 

Before returning the firearm to the factory, please remove 

all non-Remington equipment including stock, sights, 

scope, rings and, whenever possible, scope bases. This 

procedure will give you faster service. 

In returning your Model ·xP-100 to our above factory ad

dress in Ilion, NY, please also do the following: 

1. Do not include the original zippered gun 

case with the pistol. 

2. Make sure the firearm is packaged with ade

quate packing material. 

3. Include your name and return ~ddress on 

the outside of the package and on a note 

placed inside the box. 

4. Affix the enclosed blue sticker dots to both 

butt ends of the outside of the package. 

This will also speed the repair of your pistol and its 

return to you. 

Should you require the original gun box for collection 

purposes, return the gun in another form of packaging. 

If you need a box for shipping purposes, please advise me 

at the Ilion address. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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If the pistol has been sold by you, please provide the in

formation requested on the form enclosed. Then, return 

that form to Dept. XP, using the postage paid envelope 

provided. 

We apologize for any inconvenience this situation may 

cause you. If you have any associated expenses, please 

provide the necessary receipts and you will be reimbursed 

any reasonable amount. 

In appreciation of your efforts, we will send yo~ a 

"Remington Country• elk head belt buckle, especially de

signed for Remington by.Sid Bell, as soon as the repair of 

your pistol is recorded. 

Please remember that this trigger assembly correction pro-

gram applies only to a limited number of Model XP-100 

pistols and ~to any other Remington gun models. 

If you have any questions about this trigger. assembly cor

rection program, please call toll free at the following 

800 number: 

(800) 634-2459 

(8:00 a.m. - 4:30 P.H. EST) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 
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XP-100 FIRST LBTTBR DRAFT 

Dear Customer: 

our records show that you are the holder of one or more 

Model XP-100 pistols in need of possible trigger assembly 

correction. The serial number(&) of the concerned pis

tol(&) is listed on the enclosed form. 

As delivered to you from the factory, your Model XP-100 

met all Remington tests and inspections that have set the 

industry quaility standard for this type of sporting arm. 

However, during routine servicing of this model, Remington 

discovered that an incomplete factory operation involving 

the sear engagement adjusting screw may have introduced 

the possibility of an unsafe trigger assembly condition in 

a limited number of guns. Although unlikely, with normal 

usage of the pistol, the sear engagement adjustment screw 

may position itself in such a manner as to promote firing 

upon safety release or upon bolt closing. 

Since the safety and quality of our firearms is our utmost 

concern, Remington will, at no charge, correct the affect

ed trigger assembly part in all pistols which could 

possibly be involved, 

Therefore, we request that you ship your pistol(s), !!!. 
United Parcel Service, Transportation c.o.o., to: 

Remington.~ co., Inc. 

Dept. XP 

14 Hoefler Ave. 

Ilionr·NY 13357 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Since·we are aware that many customers have custom stocked 

their pistols, we ask that these customers remove the bar

reled action from the·custom stock and send the barreled 

action only. However, those customers having pistols con

taining the factory installed Zytel stock may ship the 

complete firearm in its original factory stock. 

Before returning the firearm to the factory, 21ease remove 

all non-Remington equipment including stock, sights, 

scope, rings and, whenever possible, scope bases. This 

procedure will give you faster.service. 

In returning your Model XP-100 to our above factory ad

dress in Ilion, NY, please also do the following: 

1. Do not include the original zippered gun 

case with the pistol. 

2. Make sure the firearm is packaged with ade

, quate packing material. 

3. Include your name and return address on 

the outside of the package and on a note 

placed inside the box. 

· 4. Affix the enclosed blue sticker dots to both 

butt ends of the outside of the package. 

This will also speed the repair of your pistol and its 

return to you. 

Should you require the original gun box for collection 

purposes, return the gun in another form of packaging. 

If you need a box for shipping purposes, .please advise me 

at the Ilion address. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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If th'e pistol has been sold by you, please provide the in

formation requested on the form enclosed. Then, return 

that form to Dept. XP, using the postage paid envelope 

provided. 

we apologize for any inconvenience this situation may 

cause you. If you have any associated expenses, please 

provide the necessary receipts and you will be reimbursed 

any reasonable amount. 

In appreciation of your effort~, we will send you a 

"Remington Country" elk head belt buckle, especially de

signed for Remington by Sid Bell, as soon as the repair of 

your pistol is recorded. 

Please remember that this trigger assembly correction pro

gram applies only to a limited number of Model XP-100 

pistols and .!!£!:, to any other Remington gun models. 

If you have any questions about this trigger assembly cor

rection program, please call toll free at the following 

800 numbers 

(800) 634-2459 

(8100 a.m. - 4:30 P.M. EST) 

Sincerely, 

R.R. Potter 

Supervisor 

Product Service 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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THIS IS REMINGTON ARMS COMPANY CALLING 

WE'VE IDENTIFIED A POTENTIALLY SERIOUS PROBLEM WITH A LIMITED 
NUMBER OF MODEL XP-100 CENTERFIRE PISTOLS, AND OUR RECORDS SHOW 
YOU'VE PURCHASED ---- OF THESE HANDGUNS. 

WE'RE CALLING YOU TO STOP ALL SALES OF XP-100 PISTOLS. (IF THE 
CUSTOMER IS A SINGLE CONSUMER PISTOL OWNER, BE SURE TO SAY DON'T 
LOAD OR SHOOT THE GUN AND SAY NOTHING ABOUT SALES/INVENTORY) 

WE'LL SHORTLY BE FOLLOWING UP THIS CALL WITH A LETTER TO YOU OUT
LINING THE PROBLEM AND LISTING YOUR AFFECTED SERIAL NUMBER(S). 

IF YOU'RE A DEALER OR A WHOLESALER, THE LETTER WILL OUTLINE PRO
CEDURES FOR YOU TO REPORT TO REMINGTON THOSE GUNS WHICH YOU'VE 
SOLD THROUGH. 

HOWEVER, IF YOU WANT, WE'LL GIVE YOU THE AFFECTED SERIAL NUMBERS 
NOW. AND IF YOU WANT A HEAOSTART ON GETTING YOUR XP(S) REPAIRED, 
SEND THE PRODUCT TO: (VIA UPS/COO) 

REMINGTON.ARMS CO., INC. 
DEPT. XP 

14 HOEFLER AVE 
ILION, NY 13357 

... SEND ALONG WITH A NOTE LISTING YOUR NAME AND ADDRESS. 

IF THE CUSTOMER(S) IS SENDING GUN NOW (I.E. AS A RESULT OF THIS 
CALL.). SAY I 

PLEASE REMOVE ALL NON-REMING~ON EQUIPMENT INCLUDING NON
REMINGTON STOCK, SIGHTS, SCOPE, RINGS &, WHEREVER POSSIBLE, 
SCOPE BASES. 

00 NOT INCLUDE THE ORIGINAL ZIPPERED GUN CASE WITHE PISTOL. 

MAKE SURE FIREARM IS PACKAGED WELL 

IF YOU WANT THE CR l G '. ~ti\'... 90)( :-on CCLLSCT l ON PURPOSES. s=::-.c· GUN 
IN ANOTHER BOX. 

IF YOU NEED A SOX, WE'LL. SE~D YOU ~NE - TAKE NAME &. ADCAESS. 

IF ASKED TO OUTLINE "'."~~S ?R09!..S~~, SAY - "TH: PROBLEM INVOLVES IN
COMPLETE ASSEMBLY OF THE ~RC~7 TRIGGER HOUSING SCR8Y. BUT SEYONO 
'.HAT WE'RE JUST CALLING ~OU :o s:oP T~E SALE/LOADING & SHOOTING 
OF THE PISTOL. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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WHAT TO SAY 

THIS IS REMINGTON ARMS COMPANY'CALLING 

WE'VE IDENTIFIED A POTENTIALLY SERIOUS PROBLEM WITH A LIMITED 
NUMBER OF MODEL XP-100 CENTERFIRE PISTOLS, ANO OUR RECORDS SHOW 
YOU'VE PURCHASED ---- OF THESE HANDGUNS. 

WE'RE CALLING YOU TO STOP ALL SALES OF XP-100 PISTOLS. . (IF THE 
CUSTOMER IS A SING~E CONSUMER PISTOL OWNER, BE SURE TO SAY DON'T 
LOAD OR SHOOT THE GUN ANO SAY NOTHING ABOUT SALES/INVENTORY} 

WE'LL SHORTLY BE FOLLOWING UP THIS CALL WtTM A LETTER TO YOU OUT
LI N 1 NG THE PROBLEM AND LISTING YOUR AFFECTED SERIAL NUMBER(S). 

IF YOU'RE A DEALER OR A WHOLESALER, THE LETTER WILL OUTLINE PRO
CEDURES FOR YOU TO REPORT TO REMINGTON THOSE GUNS WHICH YOU'VE 
SOLO THROUGH. 

HOWEVER, IF YOU WANT, WE'LL. GIVE YOU THE AFFECTED SERIAL NUMBERS 
NOW. AND IF YOU WANT A HEADSTART ON GETTING YOUR XP(S) REPAIRED, 
SEND THE PRODUCT TO: (VIA UPS/COD) 

REMINGTON ARMS CO., INC. 
DEPT. XP 

14 HOEFLER AVE 
ILION, NY 13357 

... SEND ALONG WITH A NOTE LISTING YOUR NAME AND ADDRESS. 

IF THE CUSTOMER(S) IS SENDING GUN NOW {t.E. AS A RESULT OF THIS 
CALL), SAY, 

PLEASE REMOVE ALL NON-REMINGTON EQUIPMENT INCLUDING NON
REMINGTON STOCK, SIGHTS, SCOPE, Rl.NGS &, WHEREVER POSSIBLE, 
SCOPE BASES. 

DO NOT INCLUDE THE ORIGINAL ZIPPERED GUN CASE W/THE PISTOL. 

MAKE SURE FIREARM IS PACKAGE~ WELL 

IF YOU WANT THE ORIGINAL BOX FOR COLLECTION PURPOSES, SE~D GUN 
IN ANOTHER BOX. 

IF YOU NEED A eox. WE I LL SEND YOU ONE - TAKE ~IAME s. ACCRESS. 

IF ASKED TO OUTL.1 NE Tl-!E PR0!3L~4, SAY - "THE PROSL~ INVOLVES IN
COMPLET: ASS~~BLY OF THE FRONT TRIGGER HOUSING SCREW. BUT 9EYONO· 
THAT WE'RE JUST CALLING YOU TO STOP THE SALE/LOADING & SHOOTING 
OF THE PISTOL. 

- . - ..... _._, ________ _ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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U-100 rtltST LETTER DRUT 

Dear Custo111er: 

our records shov that you are the holder of one or 111ore 

Model XP-100 pistols in need of poaaible trigger assembly 

correction. The serial number(sl of the concerned pis

tol[I) is listed on the enclosed foEm. 

As delivered to you from th• factory, your Model XP-100 

met all Remington tests and inspection• that have set the 

industry queillty standard for this type of sporting am. 

However, during routine servicing of this model, Remington 

discovered that en incomplete factory operation involving 
F#t()N - rl!r&t.GJ> HoU!-f&;tr 

the ~ en~·'fil•iil'i=Bv=W g screw llUIY have introduced 

the possibility of en unsafe trigger assembly condition in 

a limited number of guns. Although unlikely, ~ith normal 
r~Dl.ir mcw.eR Nl'J0'5t1J1r 

usage of the pistol, the -r 1ngagc:aen• a4;111c•ment screw 

may position itself in such a manner as to promote firing 

upon ••fety rel•••• or upon bolt closing. 

Since the aafety end quality of our firearms is our utmost 

concern, Remington will, et no charge, correct the affect

ed trigger aaaellbly part in all pistols which could 

possibly be involved. 

Therefore, we request that you ship your pistol(s), ~ 

Onited Parcel Service, Transportation c.o.o., to: 

Remington Arms Co., Inc. 

Dept. XP 

14 Hoefler Ave. 

Ilion, llY 13357 
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Since we are aware that many customers have custom stocked 

~heir pistols, we ask that these customers remove the bar-

reled action from the custom stock and send the barreled 

action only. However, those customers having pistols con

taining the factory installed Zytel stock may ship the 

complete firearm in its original factory stock. 

Be~ore returning the firearm to the factory, please remove 

all non-Remington equipment including stock, sights, 

scope, rings and, whenever poasible, acope bases. This 

procedure will give you faster service. 

In returning your Model XP-100 to our above factory ad

dress in Ilion, NY, please also do the following: 

l. Do not include the original zippered gun 

case with the pistol. 

2. Make sure the firearm is packaged with ade• 

quate packing material. 

3. Include your name and return address on 

the outside of the package and on a note 

placed inside the box. 

4. Affix the enclosed blue sticker dots to both 

butt ends of the outside of the package. 

This will also speed the repair of your pistol and its 

return to you. 

Should you require the original gun box for collection 

purposes, return the gun ~n another form of packaging. 

If you need a box for shipping purposes, please advise me 

at the Ilion address. 
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If the pistol has been sold by you, please provide the in

for.aation requested on the form enclosed. Then, return 

that form to Dept. XP, using the postage paid envelope 

;irovided. 

We apologize for any inconvenience this situation may 

cause you. If you have any associated expenses, please 

provide the necessary receipts and you will be reimbursed 

any reasonable amount. 

In appreciation of your efforts, we will send you a 

•Remington Country• elk head belt buckle, especially de

si;ned for Remington by Sid Bell, as soon as the repair of 

your pistol is recorded. 

Please remember that this trigger assembly correction pro

gram applies only to a limited number of Model XP-100 

pistols and !!2! to any other Remington gun models. 

If you have any questions about this trigger assembly cor

rection program, please call toll free at the following 

800 number: 

(800) 634-2459 

(8:00 a.m. - 4:30 P.M. &ST) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Sincerely, 

R.R. Potter 

Supervisor 

Product Service 
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~~l REF. N!! 208947 

REMINCnON ARMS COMPANY, INC. 
PRODUCT RECALL 

MODELS BEING RECALLED 
All Remington Model 600 and 660 Rifles, and All Mohawk Model 600 Rifles 
EXCEPT THOSE WITH A SERIAL NUMBER STARTING WITH AN "A". 
Any XP-100 Pistol With 11 Serial Number Below 7507984 
EXCEPT THOSE WITH THE PREFIX "A" OR "B" BEFORE THE NUMBER. 

DEALER:. NAME • 5~1'1.,EJ?Zff Z> ffelt[ s Jk f' 
SIBEET /-1.IJ ~2r S'AAUV~.K sr 
CITY.STATE.ZIP s,,...,£K5f7 1j Jrp/ 
TELEPHOl'IE l'J1- .y~L;fG'""'=_-.,..4,~#::o:'J_.-+'~-....,=-.,---

AIM .$"-~ - Number .t'FJ)/ 

FEDERAL AREAAMs uceNsE No. G-2 -4 Pr+'t 

DESCRIPTION OF MODELS NAMES AND ADDRESSES OF PERSONS ~ PURCHASE!> MODELS UNDER RECALL SUBJECT TO RECAt.L 

MODEL CAL SEFllAL NO. NAME ADDRESS CITY STATE ZIP 

/,£/' 
, __ 

IJ.L· P/,/7 G'r 'owersct ~p_c.rl :.:..ia1• 

/...Jp 7?'1.. J!l/ J.;:. J!_opiersct Sp:>ri ::;1; .. 11 

" J..t, /I!) c_"'i. L~ J,_(. t/./ 
,1 ,, ' 

J/)1 /1? cJ.f7 _.w:;' ~- A".~~,t...-.A. 

l,..;A J.11~ l~:JJ.'t_.',24 Som!lrsct S.i,·-.i·t ::;: ... ,. 
' ,-i-... 

i.~h Jts /IJ'·N~ .Somerc:r Sl?i:rt ::i :.·.,,, 
·~. 

,'(J ~/I§ _.o(j I .J~·J~_:,-, ~ $omcrcc! Spoi•! S!lop -cL 
\ 

r;:; ,./ \ 
I 

-

NOTE: IF YOU NEED ADDITIONAL COPIES OF THIS FORM CHECK THIS BOX 0 HOW MANY? 

WHEN YOU HAVE COMPLETED THIS FORM PLEASE REFOLD AND MAIL. POSTAGE Will BE PAID BY REMINGTON ARMS CO., INC. 
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r·- PROCESS RECORt .ASSEMBLY SHEETS 

DATES AND REA80N8 FOR llEYltlONS '''f.3"]· llale nl'llu • 
r:J/111'16 - mur. dlt'Dt. no. 61 to l'i - JrN - u ·~-'OW 
lli!.UFrt - Aclded 3A. • Jm • ~ .• -.~--

I .. 
DIE9CRIPTIYIE INP'OltMATION I . SQUll'MltNT-TOOU a CIACll8 

l. ae.o .. •ea•lTa a..-11 tr. Mok •• Iupen te 1111'1 ... Jl'OCI Ir' • 'i.~~·· .. a.. '1'••' ... 'farpt • ..,_ • 
Ytae 

1. ma.at Mlttq. 

3. l111abl• 'J.'l"tclft' 111.aue 1ta u1·1pr1~ to lfrtcier ll'lule1 
a. Adjuat '?risser to in1ure no-bllld tit fit Stock and OU&r4 • tt nee, ••&17· '· l•leo• ltook .U..U11 -· . 

•• *-' tnHn na1-~i. altona Mil• lUV., •ltaa •• 
.. tr•• ot·-..b~ 111tt1 or araob, • W 1anatU.1~ , 

5. Iu~n Reoebel" ~ ,,. ..... u ••-. -. on1lle ot. , ... t.Yer, 

'· A11•111tl• .'frtaer 111.lllOI .... u1•~ ,. 8'oet 

1. 111.Ule ltloot ••••11 to "Aettoa wltla tanart U,I nu ler~. 
•• llttuel" nat •. •llhal. la ~~ ...-. • 

e. 
Aett "''· ' •• IUt aun M l'HIOl&ltlf' 1tratc1tt • 

OPERATION DIE8Clt1PTION OCC. No. 

STD. ttRS/C: 

' . 9TD. No. 
A11•le nook IEP'I". DATii: 
A11a'ble 8t0tt to A8'toa 
... Pml iu,.ntoa 

.. 
' : : 

l"ART No. 

GA. 

PART NAMi)'l•l 11nol ,,..17 COOLANT. 1,v.u" 'MODEL No. moo 
TYP"" MACH.ttRB DltPT. NO._/fj. . 

MACHINE 

ii./' 

..a,11to _, 

" 

QPER.No •1n 
l'i l'AGIE 1 OP • 
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' PROCESS RECOR J ASSEMBLY SHEETS ' ?() 

DATES AND REASONS FOR RltYISIONe •It'll'" ..... __ , __ -
gJJl/76 .. r.rur. dent. no. bl to l'ic:- JOY e.• ----~ 
J../'i!.U/H - Aaaea. J.U& - dUJ - - ~f::Jl;ll;rt . 

DHCRll'TIVC INP'ORMATION I 
' 

•OUll'MIENT-TOOl.8 a GAOH 

'1 • J10 exaelll'N ppl nthea JU'tle 
•• ltpt1 aut .. loeat.C aeatnlJT • r1' • 
•• All ,....,. 81t H tl"u ot m1 UI lll'9t.U1. 

9. p· .... lo•loa ta YlH 

10. Olleok latet7, DO ltbll, .~ Ide et ltOlll 
a. Ac1Ju1t it neceH&l"J'. ' . 

11. Olleok taoU_nu,, Sztnnt.oa ... l.1uttoa. 

11. Ollea'k. trtnu JU.ll (ti , •• ,,,.. na.) lo ...... !l'ta- r.11 ••1•• . .. .,°"' 
13. abeet t~tJ- ott 'T .... ., ,,.. ..... oa .,.. ot rtrlltc na ..... 

WM• P11tol 11 eoout, wttla •t•tT la•,_,,...., (VI• ... 
ot :U...r 111 .. le) . 

llt. Olleek DHnll .,,....... ... ,..,, 

OPERATION DESCRIPTION OCC. No. 
8TD. Hlt8/C: . . STD, No • 
El'P. DATK 

• 
. 

PART No. 
GA, . 

rtul Pl1tol .la• .. blT 
COOLANT f.V .. u" MODl!L NO DlOO OPEA.No no PART NAME 

MACH.HRS DEPT. No. II. 15 P'AGE I 01': I TYP"" 

MACHINE ' I 
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llMt 1111:\1.f•H 

REMINGTON ARMS COMPANY, INC. 
INTCR·DE:P'ARTMCNTAL CORRI srONf>rNCf 

S<'pll•mh,•r 21, 1979 

TO: E. G. l.nnmn 

FROM: R. G. Shcrnian 

SUBJECT: RECALL REPAIR STATUS 

TOTAL REPAIRS MADE BY lLION TllROUG!l 7 /14/79 

MODEL XP-100 
MODEL 600-660 

TOTAL REPAIRS MADE BY CANADA 

TOTAi. 

TOTAI. REPAIRS BY FIF:Ln SERVICE STATIONS 11lROUCll 9/18/79 

REPAIRS MADE BY NYCPIJ 
Etieli ~•&l1a1tl,aJ in °ccount 1 nt)'A :lJP\'t,8)• 

REPAIRS MArm AT THE RRinGEPORT CUN SHOP 

NUMR~R OF RF.PAIRS (?l!fJl't"4J ,.,.,,.a,: 01t 1' 
NUMBER OF t+W!'!IT ''!/'NOT -l'fd ll '9J e f 'f//f h Cj 

TOTAL DOCUMENTED REPAIRS TO DA~E 

~ t 1 i J ii ! • H I p·.. ' ':' QQ PfPI Ht.t!lSdiiiih 5 J\ V .:I 

TOTAL TRIGGERS PRODUCED BY ILION TO DATE 

TOTAL TRIGGERS SlllPl'ED BY 11.ION 

TOTAL TRIGGERS O~ llA~ll IN II.ION 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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1,506 
879 

2,385 

479 

17,512 

313 

f 2.. 

20. 701· 
193

1 

20,894 

't= 

23,752 

23. 722 

30 

!/ 

' 
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E. c. 1.araon -2- SC'(lll'mlwr 21, 1979 

ILION TRIGGER INVENTORY 9/20/79 30 units 

UNl'Atn INVOICES OUTSTANDING 193 

The amount of addil ionnl rceall n•pnJ ra thnt wi 11 hL• gL•ncralcd aa a rc1rnl L 
of our latest 140,000 unit ATF mailing would be only sheer speculation at 
this point. However, 1 believe that we would be safe in snying that between 
now and the end of 1979 the repairs performed in the field would fall between 
1,500 aud 21 000 units. 

Although there would be a certain amount of time and additional expense 
involv<'d, we• might coniddt•r cnntnct fng l•nc·h 01w of our sc•rvl cc Rtnt fems 
n•q11L'H L 1 n~: 

l. 1'1u~ 

.2. 'l'he 
3. The 

the 

numlw r 0 r ff re COOi. ro 1 1111 J l R Oil ha111], 

number of Model b00-6£10 riflt's to hP n•paln•tl. 
best estimate of wirnt they would l'xpcct to repair in possibly 
next J monthi:;. 

This could be accompl !shed with a letter containing a rl'turn .sclf-.:ic.lcJressC'cl 
envelope or actually making the phone calls fr<'m our dC'parlmcnt do1i1n here. 
lf Ilion is seriously concerned ahout the possibility of n firr control 
nvt>rrun thnt may not be utilized, pnnslhly this wo111,1 Rivt· Lht•m tl•l' mcmt 
IU'C'llrlllt• lllllllht•rH lo hllllt' 1111r r11t11rt• l rl1;g1•r 1111:1t•111h)y proiliwl 11111 Oii. 

RGS/ac 
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PRODUCT RECALL PROCEDURE 

I. DETERlvIINATION OF 'WHETHER TO RECALL 

Item 1101 
1 

Any report of a safety problem with respect to a Company product that 
could cause personal injury shall be brought immediately to Llie attention of the 
Director of Supporting Eesearch, or L."1. his or her absence, to the attention of 
any other member of the Product Safety Subcommittee, who shall, wiU1in 48 
hours hold a meeting of the Subcommittee for evaluation. If it is determined 
by thd Subcommittee that there may be a substantial safety hazard, the Sub
committee shall observe the following procedures in determining whet.he:::- a 
product recall should be recommended. 

The Director of Production shall L'rnmediately direct the terrnination 
of further shipment of the suspect product. The Quality Manager 3.rd. Lh_e 
Manager of .Field and Consumer Services (in the case of firearms, a.."l1r..1u:-.it:cn, 
traps and targets) or the Ma.nag'=r of Abrasive Products Marketi'1g (Lri. the '22..Se 
of abrasive products) shall immediately begin to develop the fellowing :..'1fo:-=..2-ticn: 
the qua.11tity of suspect product involved, the date and locc::.tion of the first discov
ery of the protle1T1, the dates of production and shipment of the suspect prcG.uct, 
the prc~,;ent locaticn of the suspect product and whether it ca.'1 be isolat2d, and 
an estimate of the quantities of suspect product in the hands of consnmc·rs. In 
addition, the Manager of Field and Car.sumer Ser·1ic2s, with assista.~1ce frc:m 
the Product M~na.ger for the product involved (firearms, a.rr.r.iu..YJ.itic;n, traps 
and target::;) or the Manager of Abrasive Products Marketing (a.brasivG produ::;ts ), 
shall obtain as soon a3 possible a representative sample of Uie suspect produc~ 
for evaluation. 

Once a representative sample has bee~ retrieved, the Qu:..lity Mar.?-Jer 
and tbe Superintendent of Product Er.gi";.ee:dng 2.!ld Control for the product · 
involved (or U1e 1'11anager of Ab:::-~.sive Products) shill determine the c::i.1..LSe of 
the problem~ a'1.d estimate: the severity an.d potential frequency of th-= conseque:1ces 
of a.riy hazard. The Director of Suppor:ir1g Research shall provide c.ssistar.ce as 
necessary. Within 48 hours after the cieter:mination has bee~ re::~de, the fL>;.dings 
and analysis shall be reported to the Subcommittee, which shall deter:!line 
whether there is a defect either in desi.gn o:::- mam1:acture ar..d shall d:;termi.~e 
the nature and the ext~nt of the d2.ng2r involved. The Subcor:.lr:ittee' s rsco~
mendation with respect to the r.ecessity of recall shall be L"'!1.medi3.tely given by 
the Chairman of the Su!Jcommittee to ::ic Pr~·sident :lild General M::L>;.acr·::r. The 
decision on whether to recall shc..11 be the responsibility of the Presid~r.t a.?1d 
General Manager, or in his or her ab:::;2nce, the Vice President and Assistant 
Gen2ral Man::i.0er, and sh:-J.l bG made ·.vithin 24 hours of receipt of the Sub
committee':; recommc!idCltion. 

10/6/75 
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P:Lrt 3 Item 1101 
2"" 

In the event the determination is to recall, the Subcommittee shall be 
so informed. If the products involved are consumer products other than fire
arms or ammW1ition (exempt from the provisions oi the Consumer Product 
Safety Act), then certain notification requirements set forth i'l Section ill mu.st 
be followed. 

The Director of Production shall direct and have documented t..he 
termination of current production of defective product, the destruction or re
processing of defective product helC, in storage, and the correction of any 
faulty manufacturing processes contributing to the defect. The Directer of 
Supporting Research shall direct and have documented the correction of any 
design defects in the product. Corrective actions shall be reported period
ically to the Subcommittee. 

TI. RECALL 

The Director of Marketing, with assistance from the Director of 
Product and Market Planning, the Product Manager for the product involved 
(or the Manager of Abrasive Products Marketing), and the Manager of Field 
and Consumer Services, shall be responsible for recalling the defective 
product. Recall procedures shall include any or all of the following: 

(1} Telephone or personal contact with distributors, retail 
outlets, gunsmiths, the Company's field force and 
consumers (assistar1ce from Legal Department and 
Director of Sales). 

(2} Letter or telegram communication to distributors, 
retail outlets, gunsmiths, the Company's field force 
and consumers (assistance from Legal Department and 
from Director of Sales). 

(3} News releases to radio, television, newspapers, and 
appropriate agencies (assistance from Legal Department 
and Public Relations Department). 

There shall be periodic recall progress reports from the Product 
Manager iI1•1olved (or Manager of Abrasive Products Marketing) to the Sub
committee. The Director of Production, with assistance from the Quality 
Manager (and the Manager cf Abrasive Products), shall make arrangements 

10/6/75 
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P:irt 3 Iteml!9,! 
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for the ex:runination and disposition of the returned product. Return of the 
repaired or replaced product, or the refund of the purchase price, shall be 
coordinated by the Product Mo.nager involved or the Manager of Abrasive 
Products Marketing. 

The Chairman of the Subcommittee shall report to the President and 
General Manager on the results of the recall program and shall submit the 
Subcommittee's recommendation as to the termination of the recall effort. 
The decision to terminate shall be made by the President and General Manager, 
or in his or her absence, the Vice President and Assistant General Manager. 

ill, COMPLIANCE WITH CONSUMER PRODUCT SAFETY ACT 

In 1972, Congres::; enacted into law the Consumer Product Safety Act 
(CPSA), the purpose of which is to protect the public against unreasonable 
rjsk~ of injllry from con;,umer product:;. Congress also established the 
Con:mmer Product Safety Commis::ion (CPSC) with broad powers to e1~force 
the Consumer Product Smcty Act. .Firearms and ammunition are exempt from 
the provjsions of the CPSA, but all other Remington consrm1er products are 
subject to the Act. 

Section 15 of the Act specifies that when the Commission determines 
that a consumer product presents a "substantial product hazard, " appropriate 
action will be taken to protect the public. A product that fails to conform to a 
safety standard, or that contains a defect of design or manufacture that exposes 
the public to a substantial risk of injury, presents a "substantial product 1!-azard." 

When it is discovered by the manufacturer of a consumer product that 
l a hazard exists, the manuiacturer is required to notify the Commission within 

24 hours of discovery of that fact. The 24-hour period begins to run when the 
defect is brought to the attention of ma.'1agement and confirmed as presenting a 
potential product hazard. Ii the initial notification is by any means other than 
in writing, it must be confirmed in writing within 48 hours. The notice must 
identify the product and spec:iiy the nature and extent of the defect. The notice 
must be signed by the manuiacturer's chief executive officer, unless such officer 
has delegated the authority to sign such notices, a.11d so notifies the Commission 
in advance. Remington's chief executive officer has delegated this authority to 
the Vice President and Assistant General Manager, and alternatively to the 
Director of Supporting Research, to be exercised when the chief executive 
officer is absent or otherwise W1available, and the CJ?SC has been so notified. 

10/6/75 
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A detailed description of the Company's proposed recall program, 
including the plan to locate the product and remove it from distribution, a.11d 
the steps to be taken to protect the consumer, should be submitted to the 
Commission in writing at the time of the Company's initial written notification 
or as soon thereafter as possible. (See Section II. ) The CPSC should also be 
informed of the Company's action to correct the design or manufacturing defect 
involved. The Commission must be· kept advised of the progress of the recall· 
program, and the Commission's concurrence must be obtained before the 
program can be terminated. 

It shall be the responsibility of the Product Manager for Traps and 
Targets, or the Manager of Abrasive Products Marketing (in the case of 
abrasive products), with the assistance of the Legal Department and Public 
Relations Department, to have prepared for appropriate signature all written 
communication~ to the CPSC. (President and General Manager, Vice Pres
ident and Assistant General Manager or Director of Supporting F..esearch must 
sign the initial CPE:C nottiication. ) In addition, it shall be their responsibility 
to keep the CPSC advjsl!d of any corrective measures undertaken with respect 
to the design or manufacture of the product involved, report to the Commission 
the progres::; of the recall, and obtain CPSC approval for recall termination. 

The Company is to direct all communications with respect to sub
stantial product hazarcl.3 und recall programs to the Director, Bureau of 
Cornplbncc, Conswner Product Safety Commis~ion, Washington, D. C. 20207 
(rrelephone: (301) 496-7631). 

10/6/75 
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I / . , 
' . ....._, 

R£ce:1v~ 
rr: r ;? r: 101-..l 

'-"" .! "="f'..J; 

£ G. L4RSOti 
i=.ttech~d arc info~t.io."1 cq;i.e= of t~ .t\~ ~~ieaR"a \i!hich ~re 

" nen~ ou~ t~fay~ 'fn~ f ir~tF 'Whi~h tl~alD with th~ r~ll o! M-..:i.ief 
t.t)G, ~( .. Q ~~ Maha~ 60:.J ri fl@• am :tP-100 pi..stols. TE.!! !il,jjflt tt;. oo~ti~flr 
vd ter:s .t:r:-:i the w-i.re ~rvi.ces. :~· .ee-~o;S .. wh~ch; \ g ~~rnm ~'i.tn a 
prv..+.rct li.~hiU ty c.!!~ ¥.hit;:l\ 'i!t&!J ~ttlm for i6:.a s)..ll.i.onE ._~ nut 
\1-,r Hrian:" l~l &ditors .. 

It ia ew1~est~ ~nat you u~e thia infn...~tie~ t~ an~r i~uiriea 
·~cn-~ernir:~ the8Cf: ~~ttc:a. 
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insuranc~ car~iersT t'h@ ca~e in~olv~ an all~ed aceide..~tal 

p~rtially p~raly~~.· T"ne plbintiff alleqo-1 that at the t~ t~ 

- · in11i.cat~.1 th.at: thla "'"'# 1,ml ikety l,tc,1.t pol!aible dut' to too fact that 

uni!er certain unusual ciraufflstances the safety aela....~or ar.d tiiqqar 

eelector to the fire position could result ln accidental dieehar9~. 
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i~I;; HlU$t ---L"""M""'.~!i:..~: : .... if_:i..._A_. T __ t.._' .L_._Y _____ _ 

.)tP-lOO pistol& irrttolve.d in the reea!l should ~t'ite to ReHainqto.n 

eoo-241=9444 
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R~inqton Moo~I 660::: 
I 

--2-
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i , i r ' I, :-·~.-,..- --'< ~ , .. .;,...... ·.'..!,.~-.;:l /l t· f: • --. 

f 

7cxi~y; Hw f..~?:~ir~gton Armtl (:cF"-fl!ny i :t.ri~f , an.l"it;•Urit.:m: tfl(", 
U"-~~ 

~'-"·.:;:.n qf M·:i,:i~l* ft)Or Gfu. !+:itH.i.li!o. trn\'.!~ «e4=¥~ bolt al;!t:l.on \JL;.i .. ~~ 

problc-!ii. 

be supplied ~ith rui:v trigo;r~r ass~~lies for rcplac:-uir:ient of the 

n:it1in>1l. TOO rr.pair ti1ill ho dnno at no chargo to tho uun OW'nnr. 
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~~vr~~~1 Upon r,-c-cipt of a ~all f~e;;; rut ~r ct one cf th:e ~un~ 
'\. 

invol~~~, ~-4 ~e~ re-~$ivinq center vtll .d!ret:t bi~ to the 

\ 

·To prc•vide the aimpl~t .mn4 P..";at ~lU.v• ~~$.~. JU'.i -will 

be SU\i\1'1.k • ..J. Vith ~'<if t t'i~~r GS~ll~ fU,: l"@l>lOt;~r.t. l)f \1;2 

orhJin.11.. !'taa repair will be dfir.o at M cb-Arfit· to tt-.c r;~ ~r .. 

our Ana Service &eetion "e;ie:rt.e ~t. the repl&.~nt cf 

this. we pliin to au.ow f(t~ ~ $5 .. 0Q ~d~ c~ for th!.$ vork. 

wt-~:rit· tJ'ii4'\.,,.~f""t!on or- oth.::1-?" special bandlinq costs are !nvolvm, 

\Ira "ill &"~~:C J'OO+ 

~He !1,1.:U d1ii1=Wl.~ bavo ~t been developed1 we dia want te 

c;Ji~e yGu Wi~ ~~oe ooticer a.,ttd we v~ll contact you in the ve'C/ 

tbi~ <!~tt.:, r1~, .P-.:idre.e~r :dp code~ and serial n~r a.~d c.-ali~r c! 

tr~ .~-;,, ~d hold m-itU .. :rcu haYe our instn:...."""t.ions .. 
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o. .Sotinl m..i:ci.:.~! r 
~....._,_, ___ , ___ ··--- ------·-· _, 

l 

if gun is not involved, inform call~r 

t!t1d th ... ~nk him • 

. i.! ~i.lll is part of .rnc~ll, Of..aratcr ';ifill ask for 

tft:t~ Of--t:ratox ~ill ~:..yt 

;.. if.f•nt:l. H',.rt;o~ n•co~nd!l 1~ri nr to Any ful-tho-r U!ltt9u. Of your uun: 
th~t ye~ brin~ it di~ec;:tly to a selected qu:~saith in your 

' . area !or inspact.ion ~nd modifie~ti¢n wbfeit w!il ~ d~ free 
hf t•h.;nJt~.. l! you b~wc a tJ(!nci l nnd pnpar bandy, H10 clet14.~Ht 
91.t~}~;r.iith ist _____________ __. ............... ,,.__,,.. ___ ,............ ____ _ 

l! rou have cny further queat.ions you should write to; 

!Umdngton ~ Corep~n1~·1nc. 

Box EGL 

Brid9aporti Ct. 06606• 

ti-Th,(; phon~ n~.r wi.11 be ~cd tc &:te'5r=iM the n~r~zt ~i~~ton 
• 

qu..~~lth (o~~ Qf 1791~ 

'lt were is morn thar, one gunsmi.tt:. in th~ ~e.a, the C.$il.lef' \iill t;i:.'; 

given a. nm:aa a.n.d. diddre:~~. The- c;p.mar.d.thi:; will be rotated after each 

eall to assuru a balanac of CU$tO~rs ~r ~~nSEilth. 
L o 
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1~Tja~_:2ri:-.;rt, c·- .. 
t:·:J·=..-er-;~~r ~.,, ~~S7f. 

As previo,1sly tHi;;cm~!lEi\, you wi.ll t.f: th.,. in<:'tl"U·:.:tor·~:"'::·,:«'• ·C'f"H, 
·:":n"1 Y'-".Jt br i.~,r i ri<;3 ~u I. fol. l.;:;r.; t.h~ fo:Llll5t uar.i in 'ter.<l:s. 

1 t. h;:ss b-een decide:i t't~t we. w-i 11 ~h~ the g-Jnsmi t.h what the p!:"obl.:~~ 
w-:t.s ~ .. :1nd t'H_::·:;..~ ~:("' (:{,.'11 :r(·-f:t~<l.. Each pe-risu::: should have a trfg€;er 
a~-::~e?"illly wi~_h him t.o ah0w lift .. 

H iE ill''ftei:i!ti \"<; thd. fa~ch g1H1t_,;:d, H1 bl?'. r(;qi,.:;,r,ti;,.;i. t.:o r<·t.:,ii f1 ~-!:"' 
.g1-f.:!c:n copy c:f th:::: invoice form to Brid~er:~..,rt &G t;(:On i~~; th;_· ~:r;Jq 
is Jo9g~t1 in by t.h~' t}.'1ln~lt.it:ft" 

1•1,,:,se cnardinnt.;-, t!w tiv.,., of the ifl<:tin9 with !t. Ii. ;:;p;:rlirn, '>';-,'~ 
will attend your briefing~ 

~:rht.'~; ;.~:L('" ~t) .&;: .. hii.~(" .~:1JJ qun~1::"1ith~~ {t1nd you s:hn~1ld c.o:Il th? PP\'- .-!!r/;~.~·-.-:r 
visited in Tnxas) th~t XP-l(JO's ore to be retutne~ to !J~~~n r0~ 
1t~pair~ lf th:?J" trl'.~e ::-:~c~~rtt:-:5 t•;r,y Y'.P-100'~, tht:·/ ._.:.t·:- t.r; 1§11 ·.'1' .. d. 

th•;:0 rJr1;1~::n c:.::pl' uf th(:' irr .. ~•.Jit.:~, notir:.:._:r (.1 r, it. th.:zt ~ft~ft t_:ilr: iR :ic:Lnq t·::· 
I lion, t::n~ E..::nrl the ·:;;re2n c{"..:py tG~ Pr itlgep<::Lr t. rr·hf~ C·tht:-:-t' ~"~>p~i ~~h:-··.!lG 

~:s:'.~~!/~h·~~e·.;~~~ t~~:~r q~~;o~~G t~.:\ ~t, c~~: ~~~u~:.·:.,!~, ~;,·r~~~ ~·~:".~:'."~ L•-' 
JJ1:111i r .i C;; I t<J 5£!"\'.i t.he cp.m dire-ct 1 y t•.1 l\rl'\S rer\i k<:. 

l"1rH), tell t1-Hi"7! th.r.t the o1<l triGqo.:....,r a:s~t~-:tPlit'79 rr·.;st bE r•:=:_.t>Jr.::•::~1 t(1 

Jtrm~ ~~f":r·vic( ... , eQ t.hat .. \ie can cht::;k: ct=rr records <.1r-~ nnr.·b-ar t-~;.!t ~t!'"1:? '~!~~--~-;_ 
r ,·"pii i n;d _ 

I:GL;lb 
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NEWS 
/l811llniton.. 9> REMINGTON ARMS COMPANY, INC •• PUBLIC RELATIONS • BRIDGEPORT, CONNECTICUT 06602 

RELEASE 
FOR llUASE __ I_MM_E_D_IA_T_E_L_Y ____ _ 

BRIDGEPORT, Ct., October 25, 1978 -- On October 23, 1978, 

a product liability case against Remington Arms Company, Inc., and 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially paralyzed. The plaintiff alleged that at the time the 

gun fired the trigger was not pulled. Remington's investigation 

indicated that this was unlikely but possible due to the fact that 

under certain unusual circumstances the safety selector and trigger 

could be manipulated in such a way that subsequently moving the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially covered by the Company's liability 

insurance. 

A recall progra~ has been initiated in connection with 

Mohawk Model 600 rifles and Remington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 

### 
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TO: J. E. Preiser DATE: January 22, 1980 

FROM: R. G. Sherman 

SUBJECT: FIREARMS MODEL 600 RECALL 

REPAIRS MADE TO DATE 

NO. REPAIRS MADE MODEL 

ILION ARMS SERVICE 

CANADA 

AUTHORIZED REPAIR STATIONS 

TOTAL REPAIRS MADK 

COST PER GUN 
(EXCLUDING ILION) 

RGS/ac 
cc/ E.G. Larson 

1,631 

1,118 
2,749 

509 

20,060 

23,318 

$8.42 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

XP-100 

600-660 

600-660 

600-660 

fQll 
t 

N/A 

N/A 

$ 4,310.48 

168 ,919 .82 

$173,230.JO 
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I@mington. ~ REtJINGTOtl ARMS COMPANY, INC •• PUBLIC RELATIO!iS :· BRIOGEPORT, CONNECTICUT 06G02 

R ~-- ~- E /~.,. €: -~ r-e L __ ,_ /.-J·:~ c._j: c= . 
F 0 R RE LEASE __ I_MM_E_D_I/\_T_E_~ L_Y _____ _ ·.·.;-.. .. 

BRIDGEPORT, Ct., October 25, 1978 -- On October 23, 1978, 

a .product lia.1?ili ty ca_s_e again~t _Remington Arms _company, _Inc.",. and 

one of its dealers was settled for $6,800,000 by Remington's 

insurance carriers. The case involved an alleged accidental 

discharge of a Mohawk Model 600 rifle manufactured by Remington. 

Injuries to the plaintiff were extremely serious, leaving him 

partially.paralyzed. The plaintiff alleged that at the time the 

gun fired the trigger was not pulled. Remington's investigation 

indicated that this was unlikely but possible due to the fact that 

under certain unusuai circumstan~es-the-saf~~y-sel-eet-er-and-tri-gge--~--. . . j" . 
coul.d be manipulated in s_uch·-a. way that subsequently moving the 

selector to the fire position could result in accidental discharge. 

Settlement costs are substantially covered by the Company's liabil~ty 

insurance. 

A recall progra~ has be~n initiated in connection with 

Mohawk Model 600 rifles and Remington Model 600 and 660 rifles 

and XP-100 pistols manufactured prior to February 1975. 

11CQNFIDENTIAL b~ Stioul~on and 
order entereei1n J 

Tsachalis v. Remington Arms, l 
Inc., et al., Supreme Court of 

the State of New Yori{, CountY,...~~ 
Westchester, Index No. 93441 

"';]<· •• 
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~mington. 
~ 

REMINGTON ARMS COMPANY. INC. 

s•••-r:eg ;T 

Dear Gun owner: 

SPORTING AIUlllS ·AIOI UNITION • TARCU:TS· TRA" S 

BRIDGEPORT. CONNECTICUT 05602. 

Auguat 22, 1980 

T'lr..&••O .. I 

&Cl·llJ·111Z 

This letter will a:infirm receipt cf your tele~ caU to our toll-frae nmtier regarding 
t.'1e recall of certain Remingtal Solt Acti.al rifles and pistols. We lllCW.d appreciate your 
checking t..~ fol.lcWi.nq list to veri:Y that your gun is involved: 

All Peningten )t)del 600's 

All Rani.ngtCn ~ 660's 

All ~ 600 's - except those with a serial n~ 
starting with an "A". 

All :lal-lOO's, with a .erial nmtier J:::elow 7507984, except these 
with the prefix "A" or "B" before the m.:nCers. 

Remingtal :rea:amends that prior to any further ~ of quns included in the recall, the'j 
be inspected - and m::xli.fied if necessary. If ycu de not al.ready have the Mm! Ind address 
of the nearest Renti.ngtal ~ 9\Z1Sl11ith (who will perform the inspect.ia'l Ind ll'Cdi
fl.cation service froe of c:harqe). phme ale cf the foll.cwing nmbers: 

In all states except Cc:lnnectiCIJt (toll freel: 

l-800-243-2870 
In cemecticut (tell ftee): 

1-800-972-9379 

The operator will ask for the ncdel and serial nmbers cf your gun. Please have both 
available when ycu call. 

:r:: it is necessuy for you to ship your gun to the nearest repair statia'l rather than 
deliver it in persai, do so "aJI.Urr". 

If yoo haw an XP-100 that is being recalled, please send it "COLLECI'" to Rsnington at 
t.'1e following address instead of to ale of the gunsniths: 

Remi.ngta'l Arms CCl!pany, Inc. 
ru:ms Service Oi vis i oo 
lli111, Ni-... V"rk 111')"7 

I'll.: si11ccrc.lj' r1..>gret .:iny i.111.:onvcnience you rtlily have had in connecticri with this recall, 
and we a?Preciate your oooperatioo. 

Sincerely, 

P.EMINGl'CN APMS a:H'l\NY, m::. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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~mington9 
~ 

REMINGTON ARMS COMPANY. I.NC. 
Sl"ORTING ARMS 0 A"4MUNITIO .... TA"GETS-T~Ail'S 

ILi a N. N l!W YCHIK 13317 
TELEPl"l01'1E t3151 89'.9961 

Dear Remington Model XP-100 Recall Customer: 

Our records show that you are still the holder of one or more Hodel 
XP-100 pistols 1n need of possible trigger assembly correction. 
The serial number(s) of the concerned pistol(s) ts listed on the 
enclosed form. 

Rem;ngton has contacted and informed you three times about the 
problem that may develop with your Model XP-100 pistol(s), and you 
have refused to return the firearm(s) to us for correction. By 
sending you this letter, we want to be sure you clearly understand 
that if your Model XP-100 pistol(s) ts loaded, the handgun may 
acc;dentally fire when you move the safety from the safe position 
to the fire position or when you close the bolt. This represents 
a serious potential safety problem. 

We strongly suggest you return your Model XP-100 pistol(s) to Dept. 
XP here at the Ilion firearms factory. The resulting trigger 
assembly correction will then eliminate the possib1lty of an acci
dental firing and personal injury. However, we cannot repair your 
pistol{s) ff you do not return ft to us for no charge trigger 
assembly correction. 

It ts always possible that you will loan your Model XP-100 pistol(s) 
to a family member or sell ft to a friend or to some other third 
party sometime in the future. Since you have been adequately warned 
about the potential danger tn your pfstol(s) and have consciously 
determined not to take any corrective action, you could be held re
sponsible and legally liable for any problem or injury that •ay 
arise tn the future because of the possible defective trigger assem
b 1 y. 

We now urge you to reconsider your decision in the interest of 
safety, and allow us to eliminate this potentially dangerous 
condition in your ptstol(s). 

Therefore, we request that you sh1 p your pistol ( s), ill. Un'f ted 
Parcel Servfce, Transportation c.o.o., to: 

Remington Arms Co., 
Dept. XP 
14 Hoefler Ave. 
Ilion, NY 1335,7 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Inc:. 

R2544523 



-3-

In apprecfatfon of your efforts, we will send you a "Remington 
Country" elk head belt buckle, especially designed for Remington 
by Sid Bell, as soon as the repair of your pistol is recorded. 

Please also remember that this trigger assembly correction program 
applies~ to a limited number of Model XP-100 pistols and~ 
to any otli"i"r Remington gun models. 

If you have any questions about thfs trigger assembly correction 
program, please call toll free at the following 800 numbers: 

RHP: sac 
enclosure 

In U.S.A. - (800) 634-2459 

In Canada - (800) 634-5401 

{8:00 a.m. - 4:30 p.m. EST) 

Sincerely, 

/c#-Poff-'1 
R.H. Potter 
Technical Specialist 
Product Service 

RemiH4to11 ..\rms Compcm:.•. Inc. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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~mington. 
~ 

REMINGTON ARMS COMPANY. INC. 
""~-£• 

;e.&·i!:"I 
....... -r~•C' ;T 

Dear Gun Owner: 

SPO .. TING ARMS· AloOIUNITI ON·TA .. GETS ·TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

August 22, 1980 

TEi..E.•wO .. l' 

2.01·133-1112 

This letter will confirm receipt of your telephale call to our toll-free nmtier regarding 
t.'"le recall of certain Remi.ngtCl'l Bolt .ActiCl'l rifles and pistols. We would appreciate your 
checking t."ie follc:wing list to veri!y that your gun is involved: 

mx::ALLED CDS 

All Remington~ 600's 

All Remingtai !ot:del 660's 

All MJhawk 600's - except those with a serial n'l.Z!i:ler 
starting with an "A". 

All XP-lOO's, with a serial nud:ler :belcw 7507984, except those 
with the prefix "A" or "B" before the n\.lri:lers. 

Remingtoo reo:mtends that prier to any further usage of guns included in the recall, they 
be inspected - and modified if necessary. If you do not already have the nane and address 
of the nearest Remington recxmrended qunsmith (who will perfcmn the inspection and modi
fication service froe of charge) , phc:l\e one of the following n\.l!bers: 

In all states except Connecticut {toll free): 

1-800-243-2870 
In COnnecticut (toll llee) ; 

l-800-972-9379 

The operator will ask for the m::del and serial nmi:lers of your gun. Please have both 
available when you call. 

If it is necessary for you to ship your gun to the nearest repair statiai rather than 
deliver it in perscn, do so "C'OLUX:T". 

If you have an XP-100 that is being recalled, please send it "COLLB:T" to Remington at 
t.'"le following address instead of to e11e of the qunsniths: 

Remington Arms ~y, Inc. 
l\I.'ms Sctvice Oivision 
11 il1t, Ntv Ycwk I 1 IS7 

\~ siltcQraly n ... -gret any i.nc.x>nvcnience you may have had in connection with this recall, 
and \lie appreciate yo.Jr cooperatial. 

Sinoerely, 

~Gl'CN AJMS 0>1PANY I INC. 
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Mr. Stan Abrams 
3040 Greenfield Ave. 
Loa Angel••· california 90034 

Dear Mr. Abrama 1 

:::cc: 
K.D. Green 
o • .r. Sanita 

September 22, 1982 

we are iD receipt of your letter dated September e, 1982 in which 
you li•t one (1) XP-100 piat:ol. .221 caliber, ••rial number 2150 
•• being in your poa•ea•ion. 

Thi• gun i• definitely aul)jec:t 1:o recall and •hould be .returned, 
via izlaured and coll.ct tranaportati.on. to the following- add!:•••· 
where the nec••••%Y repair• will be made on a no-eharqe ba•i•s 

R.-1.ngtcn Ama ce11pany. Inc. 
Azm9 Service Jliviaion 
Ilion, B.Y. 13357 

The recall modification will in no way aff .:t the accuracy of your 
pistol. and th• trigger pull weight will be in the lit - 2~ pounda 
range. 

'ftiank you for yos let~ and for havincJ afforded ua thia opportunity 
to be of aenic:e. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Sincerely, 

J .A. St:eJcl, Supeniaor 
PireaZ2U Product Service 
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Stan ,;brams 
3:~J G~eenfielJ Ave. 
~=s Angelas, C~ 90034 €

1'!-, ~~ :. ~, . 
~ "' -c.\ : 
-. . . ' "., '·. -'- ,; ... -/ 

---...... 
~mington Ar;,\S-,co., Inc. 
~rms Service Di~ion 
Ilion, New York 1~ 
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SEP lo 1982 Stan l\brama 
J .. A. STEKL. 

Sept. a, 1 ;32 

Remington ~rms Co., Inc. 
Ar~s Service Division 
Ilion, Ne~ York 13357 

Re: Recalled Firearms 

I am the owner of a Model XP-100 Gun, Serial #2150, 
which I failed to return for modification during 
the recall. 

Since this oiece has a very fine trigger pull 
with excellent all-around performance, I hesitate 
in having any modifications made. 

One problem has been of concern, which is that 
the gun can be fired when the bolt is mistakenly 
not fully closed. On one occasion gasses and 
brass escaped out of the receiver when fired. 

If the trigger pull and accuracy will not be 
affected and your offer is still open, I will 
appreciate receiving shipping instructions. 

~::· 
Stan Abrams 
3040 Greenfield Ave. 
Los Angeles, CA 90034 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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%mi!igton. 
~· 

REMINGTON ARMS COMPANY. INC. 

I t ~I. • 

)a..a ~01 
::11M1111ro•1, ._1 

Dear Gun Owner: 

SPORT ING ARMS· ANN UNITIO N ·TARGETS· TRAPS 

BRIOGEFIORT. CONNECTICUT 06602 

April 27, 1979 

IMPORTANT NOTICE 

re L ,. ...... a .. , 
ZOl·Ul-1112 

Remington Arms is recalling and modifying the following models of guns: 

ALL REMINGTON MODEL 600 RIFLES 
ALL REMINGTON MODEL 660 RIFLES 

ALL MOHAWK MODEL 600 RIFLES (except those with 
a serial number starting with an "A") . 
ALL REMINGTON MODEL XP-100 PISTOLS with serial 
numbers below 7507984, except those with letter 
"A" or "B" before the serial number. 

Under certain unusual circumstances, the safety selector and trigger 
of some of these guns can be manipulated in such a way that it might 
cause an accidental discharge. Of course, somewhere during this 
process, the trigger still has to be pulled. To remedy this situa
tion, Remington will install a new trigger assembly in the gun. 

Our dealers' sales records show that you purchased one or more of these 
firearms. Remington strongly recommends that before again using your 
gun, you have it inspected and modified. 

If the firearm is no longer in your possession, would you please supply 
us with the name and address of the present owner so that we may bring 
this notice to his or her attention. 

To obtain the name and address of the nearest RemingtoR New Gun Repair 
Station, where they will modify your rifle at no charge, please call 
one of the following telephone numbers: 

Mr. J. H. Chisnall 1 Sr. 

(203) 333-1112 

Ext. 1445 

or 

Ext. 1701 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Page t2 
To Gun ownars 
April 27, 1979 

Please have. the following i.nformation a'r.3ilable b~fo:::.e you place your 
call: 

o Brand na:ne ( Remin-;ton or Moh.:iwk} 
of your rifle 

o Model of your rifl~ (600 or 660) 

o Serial nUZT'..ber of your rifle 

o Your name, street address, city, 
stat~, zip code, and telephone 
number. 

Operator 61 will qivc you the nam~ and adJ.ress of the nearest Remington 
N~w Gun Repair Station. You may ship your rifl~ to this Repair St~tion 
ltransportation colleccl , o~ you may deliver ic to the Rep3~C Station 
in person. 

NOT£: 

If yo11r gun is a MODEL XP-100 PISTOL, 
simply send it, l tr.:insportat ion collect) 
to: 

Reminqtvn Arms Company, Irie. 
Arms Servico Division 
Ilion, N~~ York 13357 

When your rifle or your pistol has been modified, the Repair Stdtion 
where you sent it, or Remington, if your qun is an XP-100, will send 
it back to you, tr3nsportdtion prcpnid. 

We sinct?rcly rcqrct any inconvenience you may have experienced in 
connection with this recall, ~nrl we appreciate your cooperation. 

...... --- .... _ --- . - ~ ........ 

Very truly yours, 

REMINGTON ARMS COMP1\NY, INC • 
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~miIJgton. 
~· 

REMINGTON ARMS COMPANY. INC. 

r' ~ .. • 
:>r-~ ~01 

._,,,..,.,,.0 .. 0 \.I 

Dear Gun OWner: 

SPOATING A .. MS ·AMMUNITION-TARGl!:TS. TRAPS 

BRIOGE~ORT. CONNECTICUT 06602 

April 27, 1979 

IMPORTANT NOTICE 

,.,,., ..... o ... , 
;r.01-1n·1112 

Remington Arms is recalling and modifying the following models of guns: 

ALL REMINGTON MODEL 600 RIFLES 
ALL REMINGTON MODEL 660 R!FLES 

ALL MOHAWR MODEL 600 RIFLES (except those with 
a serial number starting with an "A"). 

ALL REMINGTON HODEL XP-100 PISTOLS with serial 
numbers below 7507984, except those with letter 
"1\" or "B" before the serial number. 

Under certain unusual circumstances, the safety selector and trigger 
of some of these guns can be manipulated in such a way that it might 
cause an accidental discharge. Of course, somewhere during this 
process, the trigger still has to be pulled. To remedy this situa
tion, Remington will install a new trigger assembly in the gun. 

our dealers' sales records show that you purchased one or more of these 
firearms. Remington strongly recommends that before again using your 
gun, you have it inspected and modified. 

If the firearm is no longer in your possession, would you please supply 
us with the name and address of the present owner so that we may bring 
this notice to his or her attention. 

To obtain the name and address of the nearest Remington New Gun Repair 
Station, where they will modify your rifle at no charge, please call 
one of the following telephone numbers: 

Mr. J. H. Chisnall, Sr. 

(203) 333-1112 

Ext. 1445 

or 

Ext. 1701 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Page 12 
To Gun owners 
April 27, 1979 

Please have the following infor~at1011 av3ilable be~ore you place your 
call: 

o Brand name (Remin0ton or ~oh3wk) 
of 'fOUr rifle 

o !-lode! of your rifl~ (600 or 660) 

o Serial nwr..ber of your rifle 

o Your name, street address, city, 
state, zip code, and tele~hone 
number. 

Operator 61 will qivc you the name and adU.ress of the nearest Reminqton 
New Gun Repair Station. You may ship your rifle to this Repair St:ltion 
l~ransportation collect), er you may deliver it to the Rep~ir Station 
in person. 

NOTE: 

If yo1Jr gun i~ a :-100EL XP-100 PISTOL, . 
slniply sen:.l it, (tr.:insportati•'.>n collect) 
to: 

Rc~inqtvn ~rm~ Company, Irie. 
,'.rms SC'rvic~ Division 
Ilion, Ne~ York 13357 

When your rifle 01· y0ur pistol has b~en modified, the Repair Statior, 
where you sen~ it, or rtaminqtnn, if your riun is an X?-100, will send 
it back to you, tr3n~port~ti~n pr~paid. 

We sinccr~ly r~qrct ~ny inco:1veniencu yo~ may have experienced in 
connection with this t'ec.J.11, .:i.nd we apprcclate your cooperation. 

V~rJ truly yours, 

REMINGTON ARMS COMPANY. INC. 
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IMPORTANT MESSAGE 
TO OWNERS OF 

RENIINGTON MODEL 600 
AND 6·60 RIFLES, 

MOHAWK.600 RIFLES 
AND XP-100 PISTOLS: 

Under certain unusual circumstances. the safety 
selector and trigger of these firearms could be 
manipulated in a way that could result ln accident.al 
discharge. 

The installation of a new trigger assembly will 
remedy this situation. Remington ls. therefore. recall
ing all Remington Model 600 and 660 rifles. and all 
Mohawk Model 600 ritles-ezcept those with a serial 
number st:arting with an .. A.• 

Also included tn the recall are any XP-100 pistols 
With a serial number below 7507984. ezcept those 
with the prefiz •A"' or -S" before ~e number. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
Another important messqe to all gun oW'llers. 

Much has been written on firearms safety in general. 
and gun safeties. in particular. but we f ecl that a 

most incisive statement 1s contained in the 
NRA Huntel"/Safety Handbook: "No hunter should 
depend whclly on the safety to prevent accident.al 

firing. The safety is meant only to supplement 
proper gun handling. .. 

Remington Arms Company. Inc. 
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~mington. 
@Bl> 

REMINGTON ARMS COMPANY. INC. 

·c ... cx 
sae•·2~1 

IT••·,.o•o CT 

Dear Gun Or.Iner: 

SPOltTING AlltMS·AMMUNITlON·TAlllGETS ·TRAPS 

BRIDGEPORT. CONNECTICUT 06602 

Auguat 22, l980 

T(" &• .. OM C 

&Ql•IJJ·111z 

This letter will cx:>nfiJ:m receipt of your telephcrle call to our toll-free nmber regarding 
t."le recall of certain P.emingtCl'l Bolt Actiai rifles and pistols. We 'WOU.ld appreciate your 
checking the follcw.inq list to verify that your gun is invclved: 

MX:ALLE:o ~ 

All Panl..ngton MX1el 600's 

All Remingtai M:>del. 660's 

All ~ 600 's - except those with a serial n\mber 
starting with an "A". 

All XP-lOO's, with a serial nl.llber below 7507984, except those 
with the prefix "A" or "B" before the nmbers. 

1eni.ngton rea::mrends that prior to any further usage of guns included in the recall, they 
be inspected - and noiified if neoessaxy. If you do not already have the nane and address 
of the nearest Remington reccmnanded gunsmith (who will perfom the inspection and rn::xli
fication service froe of charge), pha1e ate of the follCW'ing ntmbers: 

In all states except CCl'\neCticut (toll free): 

1-800-243-2870 

In camecti.cut (toll free): 

1-800-972-9379 

The operator will ask for the rrcdel. and serial nmbers of your gun. Please have both 
available when ycu call. 

If it is necessary for you to ship your gun to the nearest repair statiai rather than 
deliver it in persal, do SO "CYlITEr!'" • 

If you ha~ an XP-100 that is being recalled, please send it "COLLEX:T" to Remington at 
the following address instead of to one of the gunsmiths: 

Remi.ngtai Arms CClll:>any, Inc. 
J\ms Service Division 
11 il11, ~ .... York I 1 IS"l 

1-.r.; sincerely i.·1...-gret .:my inconvenience you m:iy have had in cx:>nnection with this recall, 
and '->'e appreciate your cooperatioo. 

Sincerely, 

m.uNGitN AiHi a::MPANY, IlC. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Jear G'.l:i owner: 

~ This letter will (.:onfir~ n•c·"•::~ of ':'cur tclt.'!•h· !C call to our 

toll-free number reg.1rd1r.q t!".·:: rt:?cu.l L •)f c;crte1in lh:ir.nr1oton bolt action 

rifle!'; and pistols. We we~~:: ,1pf::.-e-:i.:ite your chcck1r.g the following 

list to verify that ;•our gi.::1 i.s involvl'J: 

All Rernin;ton ~~i~l ~u~·~ 

A 11 R~:r. i :•-; toa M. i<< 6 (, (J '!'> 

All xr:-t:)O's, 1-.J' .... , .... -·· 

~~xc~Ft tl;n!;e with a se~·L.Jl 
1\'Jrnbcr l:it.Jrtl.ng with .:in "!\.". 

a sc~i~l numt~r below 7307934, 
excq·t ~.110.·:c with the prefix 
"."'." ;:;r ":•.'' n~fort.~ ttir. :-i.imbers. 

R.:::mington rer.01t~:".-.!r.Js ~:'. ~:.. pri..:r t,1 .:rny further usage of guns 

im:luJ~<l in the rcc1ll, th1•:,· !:.ii.! lnspc·.:Ll'cl - .1nd modif1cJ if ncc:l.!ss.1ry. 

If i'OU do not alrc.1u:i• have t.r:e n.J.mc M:d .1ddrc!~S of the r.carcst 

Remington R~commcndcJ Gunsr.11 t:i (who will !-cr!'c;r!T1 tile i~~~·cction <lnd 

I modification scrvil.:e free u:· d1arqe), pl1onc c11c uE th•:? following 

numbers: 

In all st.ites r.::c·cpt Cunn1.:L:tt1:11t (toll fr<'!c): 

1-R: :-2-lJ-ldiU 

In Cnnn~cticut (t.·~ll fn•e): 

The O[.-erator will nec1l •.:.·~ ;:-:1 .. di:::l .:irnl :;·.•n.il nu~~t~rs cf your qun 

anu yt.Jur tcl1.•i.Jho11•· •1u1r.b1.:L', ,.~ J.lc,1~;c !Ir;,. t-Ji.·:., tC'.1.1·, ·,;l1c:1 you cilll. 

Tf it l'i nCCt!:";<hH'Y fc.1 '.:".1ll t, .;!11!' y•ntr qun tn 1 1
':,... nc.1rcst rcp.-1ir 

St'1tion rclther than dclLvr..ar L! 1.111•1!rson, <.lo "o "coll•·ct". 

If you have .:in XP-10"1 th:i~ :.s b~i.I'«! ra..:.:i! led, pl0.Jse s~nd it 

"collect" to R0;mu1,·;tO:-', LnSt.\!.lJ ~[ t1,; 011•? c:f the IJ'..l!IZ!1l~~!°'.::;: 

H• •:u i r;.; 1 ._, ·1 ,', r ;·:,; Ct >l!ll ··111y, l 11c . 
/\r:ns ;:.ct v Let:· ~L \'l!:i i 011 
r l 1 ":· , ~. !.,.. '1" , r r. I l ~ 'l 7 

. i .... . "'! : • r' ' ! 1 t . ' 'r' . I I ! , · ( . I : J f ' L- .l t L (in • 
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Dear Gun Owner: 

This letter will confirm receipt of your telephone call to our 

toll-free number regarding the recall of certain Remington bolt 

action rifles and pistols. We would appreciate your checking 

the following list to verify that your gun is involved: 

RECALLED GUNS 

All Remington Model 600's 

All Remington Model 660's 

All Mohawk 600's - except those with a serial 
number starting with an "A". 

All XP-lOO's, with a serial number below 750798~, 
except those with the pref ix 
:A: or .:.:!:. before the numbers. 

Remington recommends that prior to any further usage of guns 

included in the recall, they be inspected - and modified if 

necessary. If you do not already have the name and address 

of the nearest Remington Recommended Gunsmith (who will perform 

the inspection and modification service free of charge>, phone 

one of the following numbers: 

In all states except Connecticut (toll free): 

1-800-243-2870 

In Connecticut (toll free): 

1-800-972-9379 

The operator will need the model and serial numbers of your 

gun and your telephone number, so please have them ready when you 

call. 

If it is necessary for you to ship your gun to the nearest 

repair station rather than deliver it in person, do so "collect". 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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If you have an XP-100 that is being recalled, please send 

it "collect" to Remington instead of to one of the gunsmiths: 

Remington Arms Company, Inc. 
Arms Service Division 
Ilion, New York 13357 

We sincerely regret any inconvenience you may have had in 

connection with this recall, and we appreciate your cooperation. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Dennis Dibert 
P. o. Box 60 
C~aysburg, Penn _16625 
Model 600 

11-21-78 

(did not have S# handy-call1ng 
f'roiri--w-ork) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

Will take to Grice Gun Shop 

Clearfield, PA. 

R2544540 



. 
_________ N_o_v_~_rn1?~~1-J_J__;h9_I8 _______ _______________ __ 

Richard Singleton Said he has sold Model 600s and 
~~1-g~h~H~a~w-e-.___.;:c;_o _______________ w_a_n~t-e-~d.----.t~h-e- guns involved in the 

121 Main St. recall. 
____ __,.,-a:wson;--e-orgtrjI(il 

Tel. # (912) 995-2533 Also the gunsmith,which,the 
------------------------=ctoses-Y-was in Augusta. 

------------- -----------

Bryan Hibell Model 600 6mm 
Box 19~--------- ------
Hawthorne, Pennsylvania 
16230 ----------- -------· ---

Tel #814,365-6302 

-------------------------- --

-------- --------------

-- ------------------------------- - ---- ------- --- ---- - -----------------

----------~-- - ----- -- ·------------------

--------------------------------

------------- ------- --------------------- ---- --
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-------------- ----. 

------------------- --- ------ - ----

---- ------ ---------
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Mr. Albert R. Moon 
clover valley 
wells, Nevada 89835 

Dear Mr. Moons 

bee: R.B. Sperling 
E.G. Larson 
J .H. Chisnall
H.L. Hendrix 

November 10, 1978 

Your letter in regards to your Model 700 BDL 300 Win. Mag. caliber 
rifle, serial nUDlber A6578703, allegedly firing when the safety 
was pushed to the fire position has been forwarded to this office 
for reply. 

we were indeed sorry to learn of your incident and trust that you 
have fully recovered. 

The Model 700 is not involved in our recall: however, we certainly 
want to examine your rifle. Please, at your convenience, return 
your rifle via insured and collect transportation to: 

Remington A.rms Company, Inc. 
Attnt Mr. E.P. Sienkiewicz 
Ilion, New York 13357 

Enclosed for your convenience please find a self-addressed label. 
Upon receipt of your rifle we will have our experts examine it and 
you will be contacted as to our findings. 

Thank you for bringing this matter to our attention and for having 
afforded us this opportunity to be of service. 

EFS:tpp 
encl. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Sincerely, 

B.F. Sienkiewicz, Supervisor 
Firearms Product Service 

R2544544 



\D) ~ 0 f2\\\l~g® u'U \.S \~ ~ u \j w 
NOV1;, 9197Bj -··- ~ 

E.. f. S\ENK\~~\C~ . ~ 
C: (." v "'~~ I./ 4 t.. '- ,.=-y 
W/;Lt..r · '.A/cv4),., Y'/Ys.5 

1 . / ' 

I 

Ve/It?. J/k/ /. '·~/;-- · 

-:z:,,..) ,4J. or=- -d,J ,YG/h<~ :r )14a~~..(: A-': ;;64.J 
"i<r~"'1 . .300 i11AcJ, Moh{ ?oo ZJlJL .Sf:./e1;,,.LNd·~·~r.,.1'f7o:Y

.::r. /;.,J-M L~ / "" A)--=<.;(,) Act:: £4. 1'/? 4 e:.. z=--/ r-, ;.;L .1 .r~ r~ ~..__,,_~ · 
Z:-. J' Ao .f- 741a 23tJ 'J(:"/£.f "/- _r,/~LL.r 4A.J cl ~4-r V~/.?y' 

N'117.17y 4.1/tf. ~-£ Ae::cw.aA7 ¢ A..>c.e~,,M,h)J'J/jJ ~/..:-7>f4 
Rt rL.r.i I- .$Co,fl6. . 

II- rr-~ W/£,1£/.r /?-t5t:> :t=" wA-..f .fM,.;L'ivy o;V ~~ 
Ou.. f~ ': °,,P/''Y_ . <J,C )P oc ~ J:" /.t<.s;(,s / 7'f € J' A,.,-?', /iPo41 

! s .4 r:/::. 7-:i r//tr- /f,.J I /; .J~,.J ~~,J~ t::J/.:'°,/-:; .tYr-/7-. 
: u"':Ji I " r-r- 2iA ~R,V c ~ ~ v..1.4$ kA.JtJ c ~/:.-/ // r:-r- ~ r 
i /:h;_; %!cckf /,J "!~ ..J,!lrJ?/.£. 3-4-RB~/ "7,r/e../Z .. J= p"'L.c.~/ 
\ / /4/£ /Y/1-'-.rc L G.f /A) /f/~ ~J~ e-k .~ Lr::..r I /¢ wr.::.G ~ -r 
, 4.JCJ 12. k 75.e.c,:;~r.6 or: / 1"- ~~/- "77/,;nv,4 a'o / ~ oAlE: 

: W/1-5 K/L{£c/_ 
I ,,v7 y .R,;c,::,.:- "' er.:::..,/':- ~"" ,..-c zu /Ly ..r.-~.#T'~ 4,.; /. 
i7he£n: ~ ..fpM/£1/_:~9 ///hv..J~~~u..JLy ~~()~ eu~# ?h/_J 
! _yu,cJ.. J-. A£>7L /~fh~/7 15.c 72-o/.:JL/.t~e/ /L£p,c)y 0/ ""/it 
: 7/4-£ ~<:.tyJ/£ .. Z- AL.fo <.fA;,,u..// Zle ~r£'~1J~5/ /-c;/<:_ 

: .ta .r-:f'., t.vA ._j/?.5 .. 

: r /oA.1 1! 41/9,,..; ·I- r;., ...r r:-#.a...,L. /9 LA w ,r"-,'1- ~v-~--~ 
rh/J/ :84..-f ~ UJ;L~ /r -nf/j- /1- A.Jo..,£ 7/1 A,...:-;(.; e4-4r

~/: /'.MNl~~A-~Ly,. 
i z_- h4t,;'.4 ef.e.,d;t) hu...,.,,, ~~ ¢ h/JAJ/L/~ JIA_.;._} .r /~.re.. 
! 3u ,,V£f., Z"-'~f -9/IJ /£ ~£-:,£- /Z-1~~4.rM'hv'~ ,.,~ .,-/,/-£. ~,i-"?;/i 

fo/lJ ·' -:r K ;VOW w A4- I-_ ..z:-/VJ ~0/-"Y • . 71/ f / .r #= r-,.A./fL 
77>1'7_£ ,;:;~J:"'-1/f/-~ t/ k;; T~/J h~_r /?~/',/::-,, .. k,/ ~ 

/f?/.= ft.Nd / 1-.r V~/ ,C/? !_5/ hF/(.),11'-!J .. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544545 



r 

l 

-/h4H.1~ ~':-

II~ 4111~ 

( 

,. '• 

~;t?_;: 

?A-c 4 ~,,z.r #o. /s ::i..1 o 7 Ii '

o~) ,-;-~ Nt0. is ..r-Y'a 7 

7'7t-'%. J~A-1 "-'-'f-S /hw2 .... ek4u-;c/' /~RV/ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

IV/ t / J)a12 ~:f 
t:.'R_.;1-;\.)5 /$:l//!lt.1.!:') c~L~'/; 

R2544546 



//-JO - / tf 

----+~-I-=- :J577 (p_<70 ~··---
-------. A- ~ 3o ~1X'C. __ _ 

I 

) ~ 

f'tJ ~- d 1s--___ 7~o __ s~_s_-______ _ 

__ ...._ _ __. _____ . ------ ---·- -------------- -------

---- --- -----

--·--------------- --- -----·------ --------- --

-- ---- ------- ----- ----- ---------------------· ---- -------

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544547 



Cef ://?;-
/- ~/9D 

y-;,:;;;/ h,/~ry .r~ /vR;ff/~ 

4'o~/~L~ /~7/ 

,/$-Pc~) If~ y(' ~~ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544548 



'I 

, I 

: I 

' ' 

~ >:: 
" 

1\J\p' ~ 
~ ~~~~ 

f~~~ 
~ 

11~ ~ 

\ ~ ~ ~ 

""" ~ ' ~ ['- ~ 
'f& ~ "' . ~ \j_ l 

~ ~~ ~ 
~ 

~~ 
~ 

~ 
'<( 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZERV. REMINGTON 

·~- ' : ~: ... ·.: . . ,: ::· · .. 

~ 
y 

'-"-
~ 

~ 

~ 
~ 

""< 

~ . . . . . 
•' ~ ·;~:'<:~ ~;. ,;, ·.::·".:: .(:, .. - . 

•. 

R2544549 



)( 1-/f)& -

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544550 



" · .. •' 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

:" 

···if1: I 

·;;; I 

:: ~ 

\ 
\ 

\ 
~\ 

1 . - ' ~ .. . . . . . : ~ 
\'. ; ;i!''·;::"::f: ::+;(('': :/ _-::;,= ~>11~ 

\ 

R2544551 



S?// / ~- ,,----- ~ 
~i/5).6'// /-?/~ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544552 



·,• ·: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

'. · .. :,., ·.· .. 

I

i;(,< .. . ··:·" ,. ::: . '··.~.: 
. . ' ' ' . ' 

R2544553 



~.· 

. ,,': •. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

... · . . . ,. 

'.ji 
' ' 

" ·: 

: ~: 

· · , \\;;>it : . , :;;;1ii'.1m 

R2544554 

:: 
::: 



fl. JI Su v. 7 f"1' p A L) /C" c.-

-;; .S L- A I./ ,::; 1-9--1-1 

. . . 
':: 

.. " - . - ' ' ... '• '. ·>. . ' :: .· .. ' <··-

,/ 
/ . 

/ -«-->lU. 

--------------~ 

~-, v ) 

)7 ._.7 f) _ J /' / 

.--

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544555 



-~ 

,-, 
--- -- I . . . . . :, . ' ·'1:;,._ 

. ·~· 
@-···· 

CONFIDENTIAL-SU BJ EC 
KINZER V. R~J~~~g~ECTIVE ORDER R2544556 



/·- re>o - ~7~~/-
4s-P ~->?.:,. .-- 7 
#~7~ ~<?. 

JP/ -;7~ - r/ YY--

,h/~ ~ 4-4~ .f?~ r~~~ 
. c/.,_,__ 7 fl -;;-:--.;' =-r. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544557 



I 

:~ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544558 



11-C.-7$? 

_k~i~:c1o~A-w?~---~J.1_,,, I c__~ J_ (_ ~ (~17) 31'f-)..1.L/ - 7L<.1 o-Tf~ . 

--------=-'""' ~~-?f---"------fF'-~' --1-r:i=o=-1: 7 ~ 

/0 ')~ 

/-:-~,1_.T f<: __ p rd' -vn-·\ it-/ / '-tc..__.f---s-:~~ 

T Jt{,,~/L, L ~ "")K.e~hULf 

·-------------~.__L ____ ~~'...£_'--' _&~_-:!_LO, ___ -=-_ -----~~:f..:_t __ . · r .' ,~ /.·1A, _( {4,._ _,_C __ _ 
-----+--

- ---- __tY_C-! __ 7 ~ ___!!_J._,,:~--·~'."-' ·_: :.:::...:.. '_/_:/ T[ (-t3' ._ --1· '_ '( .l.'.· __ ._;_,_ __ ) - /_°::_,_~_:..__ ,-, , - :I '• 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2544559 



?. ~. J)a rrl J G1111J1 h~111~ f.Nr, 

j,, d 1pv1//,,/ ~· 

/7 -e_ f> t' I v> 'f' d ...j-. _.'&t-1 ~ J' 'l'T- p JJ' • 

. /lo,, I ti u f " s 1.,,,._." >--~,... -e 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

3 

l/-?-7f* 
1-f: t:/ ~ /? /J1 

76 t; 0 tl1?-

R2544560 



__________ __J__._J =-_,_,__8-=-7-l-l8....__ ____ _ 

Anthony Tardibuono -----------00-c::-nurcE st. 

-------------- ------

N.Y. N. Y. or Parish, N. Y. New Rochelle, N. Y. 
-,-------Te-1. No . ~-;:=NEZ- 3 8 56 ----------------- -------

M/660 243 caliber S#J0723~2:__ ____ _ 

----------

Mrs. William Drage Will ship to the gunsm~ tt:i_~~-------
R. D. #2-ire1-slr1toacr--------------------vo1111JA1-e, 
Honey Brook, PA 19344 ~ _ n, PA. 

---T.el--IL21-~-~l-l-----·---·-·-· -----------

Mohawk M/600 (didn't know cal.). __________ _ -------3#0431809" __ _ ---- -------- ---------

--------------- -----

·---------------------

------·--- --- -------------

----------------- -----------------

------ --·-------- ----- --------------

--------- ---
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Cpl. James Ross 
Vermont State Police 
Montpelier, Vermont 
Tel No. 802-828-2171 

11-7-78 

M/660 Did not have S# on hand 

Tom Lycko 
1927 Oaklawn 
Sugarland, Texas 77478 
Tel #713-493 6690 Work 

713-494-9613 home 
M/Mohawk 600 3#6849467 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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He is going to send his gun 

to Sportsmen Den in Bpt. Ct. 

Okay, will bring the gun to 
one of the three gunsmiths in 
Houston, Texas. 
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HOLD HARMLESS AND INDEMNIFICATION 
AGREEMENT 

Remington Arms company, Inc.~ a corporation organized 

and existing under the laws of the State of Delaware, with its 

principal place of business in Bridgeport, Connecticut, does 

hereby agree to assume full and complete responsibility for, 

and to hold harmless from, 
~~~~~~~~~~~~~~~~~~~ 

any and all claims that may arise out of the design or 

manufacture of the trigger assembly provided to 

~~~~~~~~~~~-

by Remington for the repair of Remington. 

Model 600 and 660 rifles, Mohawk Model 600 rifles and XP-100 

pistols. 

REMINGTON ARMS COMPANY, INC. 

By 
J. G. Williams, 

Vi President & Director of Marketing 
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RD-4t IHtY. l•N 

' .. 
REMINGTON ARMS COMPANY, INC. 

INTER-DEPARTMENTAL CORRESPONDENCE 

cc: E. 
J. 
J. 
E. 
R. 

F. Barrett 
E . Preis er 
H. Chisnall/ 
F. Sienkie~ 
G. Sherman 

November 1, 1978 

To: E. J. Conroy 

From: E. G. Larson 

Subject: Recall 

I met with my people in Product Service - Bridgeport, on 
personnel requirements during 'the recall. 

At present, we are spending 100% of our time on recall, and 
regular Product Service functions are suffering. 

To take care of our immediate needs (handling of 800 Enterprise 
phone, recording, and typing), I will need one male and two 
stenographic people, preferably Kelly Girl types. In addition 
to the male requested, we will continue to use the Trainee to 
handle phone calls, etc. 

Ed Sienkiewicz, at Ilion, advises that with the assistance of 
Fred Woodrick and Larry Goodstal, he is holding his own. 
However, when Atlanta is closed and transferred to Ilion and 
Bridgeport 800 numbers, we will require additional telephone 
and clerical help. 

I would like approval to add the people in Bridgeport. 

You will be kept advised of our position and needs . 

EGL: lb 
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Dear Gun Owner: 

This letter will confirm receipt of your telephone call to our 

toll-free number regarding the recall of certain Remington bolt action 

rifles and pistols. We would appreciate your checking·· the following 

list to verify that your gun is involved: 

RECALLED GUNS 

All Remington Model 600's 

All Remington Model 660's 

All Mohawk 600's - except those with a serial 
number starting with an "A". 

All XP-lOO's, with a serial number below 7507984, 
except those with the prefix 
"A" or "B" before the numbers. 

Remington recommends that prior to any further usage of guns 

included in the recall, they be inspected - and modified if necessary. 

If you do not already have the name and address of the nearest 

Remington Recommended Gunsmith (who will µerform the inspection and 

modification service free of charge), phone one of the following 

numbers: 

In all states except Connecticut (toll free): 

1-800-243-2870 

In Connecticut (toll free): 

1-BOO- <)7 2-9 379 

The operator will need the model Lind scr.iul numbers of your qun 

and your LelcphonC! number, so ple•1sc huvc them really when you call. 

If it is necessary for you to ship your gun to the nearest repair 

station rather than deliver it in person, do so "collect". 

If you have an XP-100 that is being recalled, please send it 

"collect" to Remington instead of to one of the gunsmiths: 

Rerni ng ton l\rms Compu ny, Inc. 
Arms Service Div~sion 
Ilion, New York 13357 

Wl' :Jinccrcly rcgrcl any inconvenience you may lwve 1l.1d in 

connection witl1 this recall, and we appreciate your cooperution. 

Si.nccrely, 

Remington Arms Company, lnc. 
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MATERIP.L ON MODEL 700 RECALL - 1980 

PROBLEM 

Some 350 Model 700 rifles were suspected of leaving the 

factory in January o~ 19801 having an improperly plated sear 

safety cam, which could have resulted in the sear safety cam 

flaking and rusting. Recall, was, by-in-large, confined to 

contacts with our wholesalers and dealers. 
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REMINGTON /~RMS COMPP..NY. INC. 
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g(,•-:01 
1••.-.•rowo.cT 

Gentlemen: 

SPORTltlG Ant~S ·Al~ MUtHTI 0 ti· TARO CTS • TR;,p S 

BRIDGEPOFff. CONNECTICUT 06602 

Feb~uary 11, 1980 

,., .. , .... o .. c 
~03•33l·IUZ 

A fe·.-1 Model 700 Center Fire rifles of recent manufacture 
were shipped from our Ilion, New York factory that were not up to 
Remington quality standards. We feel these guns may have a safety 
related problem. They should not be used prior to our inspection. 

-

Through tracing these guns, it was determined that some of the 
guns in question were sent from Jerry's Sport Center to your loc~tion. 
The specif ~c guns in question are indicated on the attached sheet. 

For Guns In Your Inventory 

For these guns still re~aining in your ir.ventory, 
please return them, freight collect, to: 

Remington Arms Company, Inc. 
Attn: D. J. Sanita 
Ilion, New York 13357 

Mr. Sanita has been alerted to expect your ship~ent. 
He will inspect the guns to ensure they rnett our high 
standards and wil~ return them to you within five cays 
after they are received. 

For Guns Thst Have Been Sold 

If you have already so!.d t.:he guns in ~uestion, 
plc~se indicate to whom they were sold so that \·:e: can 
make further contact. 

l'.'e sincerely regret the inconvenience this hus C<l;JScd yc.:1 ,-.!~.:i 
will :·.z.t:.a.-:illy rci:::bursc ~'OU for the= !"rci.ght c::pc?1se of rctur::i::..:; 
the Sl~n::;. 

= ......... --· 
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REM!r--JGTON ARMS COMPANY. INC. 

Sl'Oll 1 l~lG ARl-4:3 • l\M MUIHTI 011 • TAACJ.:T:l ·TIV\P S 
"••t ..... ,, .. c, 

c.• 11a•rauu CY 8 RID G E P 0 RT. C 0 N N EC TIC UT 06602 l'C3-Jll·111.z ._ 

Fcbru.:iry 21, 1980 

Dear Mr. 

Than~ you !or your recent purchase of a Remington Model 700 
rifle. 

Severu.1 Mo~~l 700 rifles of current m.:inufacturc were shipped 
fro;-:i our Ilion, t:c:w York plant th:.it were not up to He!"!'lington qu.:ility 
st~ndards. Throu~h the cooper~tion of your local Dest Products 
store in Lynchb~rg, the gun in question (gAG779908) w~s tr~ccd to 
your purchu.se. 

Your gun is suspected of having a safety rclntcd problem. 
Do not use the gun prior to our inspection. Please return your 
rifle to: 

Re~ington Arms Company, Inc. 
Attn: o. J. S~nita 
Ilion, New York 13357 

Mr. Sanita has been alerted to expect your 9un within the nGxt 
several weeks. lie will ensure your gun meets our high st.:indards 
and will ship it to you within two dnys after we receive it. 

Wa sincerely re9ret the inconvenience this has caused you a~d 
will n~turally reimburse you for the freight axpensc of returnin~ 
the gun .. 

'l'h:ink you for choosing a Model 700 .:ind for you t" support of 
Remington prouucts. 

j' ! I ! J : c'. .:1 ( 

cc: D. J. S<lni t<l 
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SAFETY 
WARNING: 

REMINGTON GUNSMITDS BULLETIN 

PROCEDURE FOR REPLACEMENT OF TRIGGER ASSEMBLY 
MODEL 700 SERIES RIFLES 

CHECK THOROUGHLY TO BE CERTAIN FIREARM IS NOT 
LOADED AND MAGAZINE IS EMPTY. 

PUT ON SAFETY GLASSES. 

TO DISASSEMBLE FIREARM 

CAUTION: 

*PUT SAFETY SWITCH-TO "5" POSITION. 

*REMOVE BOLT ASSEMBLY FROM ACTION. 

NOTE: MAKE CERTAIN THE SERIAL NUMBER OF BREECH 
BOLT MATCHES THE SERIAL NUMBER ON THE RE
CEIVER (LAST FOUR DIGITS). 

*TURN RIFLE UPSIDE DOWN, BARREL POINTING TO 
YOUR LEFT. 

*OPEN FLOOR PLATE BY PUSHING FRONT OF LATCH. 
(MODELS SEVEN, 700 BDL). 

*COMPLETELY LOOSEN FRONT & REAR GUARD SCREWS. 

*LIFT THE STOCK AWAY FROM THE BARRELED ACTION. 
THE FLOOR PLATE BASE ASSEMBLY, (TRIGGER-GUARD), 
~RONT AND REAR GUARD SCREWS WILL REMAW WITH 
THE STOCK. 

*REMOVE MAGAZINE FROM THE RECEIVER. 

*TURN BARRELED ACTION WITH LEFT SIDE UP AND BAR
REL POINTING LEFT. 

*WITH SAFETY SWITCH STILL IN THE "S" POSITION, 
TAP OUT THE SEAR PIN, (FRONT), BOLT STOP PIN, 
(REAR), FROM LEfT TO RIGHT AND REMOVE THE TRIG
GER ASSEMBLY FROM THE RECEIVER. 

IN REMOVING THE BOLT STOP PIN, (REAR), THE BOLT 
STOP AND BOLT STOP SPRING WILL ALSO BECOME DIS
ASSEMBLED ~ROM THE RECEIVER. 

TO REASSEMBLE REPLACEMENT TRIGGER: 

*INSERT NEW TRIGGER ASSEMBLY (WITH SLAVE PINS IN
TACT) INTO THE RECEIVER. ALIGN HOLES IN HOUSING 
WITH HOLES IN RECEIVER AND TAP IN SEAR PIN, 
(FRONT), FROM LEFT TO RIGHT (CHAMFERED END 
FIRST}. 

1 of 4 
... ,_...._.. .. ;_-,:;-
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CAUTION: 

NOTE: 

NOTE: 

SEAR PIN, (FRONT), MUST NOT PROTRUDE INTO 
THE BOLT STOP SLOT. ~-

TO REASSEMBLE THE BOLT STOP AND BOLT STOP 
SPRING: 

IN MODELS 700, 40XB, 40XC AND SPTS. 78: 

PLACE BOLT STOP SPRING INTO THE RECESS IN 
THE BOTTOM LEFT SIDE OF THE RECEIVER WITH 
THE LONG END OF THE SPRING FACING FORWARD 
AND THE BENT END FACING OUTWARD. THE SHORT, 
BENT END OF THE SPRING SETS IN THE RECEIVER 
AT THE REAR OF THE TRIGGER ASSEMBLY. PLACE 
THE BOLT STOP~IN SLOT WITH THE CONTOURED 
EDGE FACING INTO THE RECEIVER AND HOLE TO 
THE REAR. ALIGN THE BOLT STOP, BOLT STOP 
SPRING AND THE TRIGGER ASSEMBLY HOLES WITH 
THE BOLT STOP PIN HOLE IN THE RECEIVER. IN
SERT THE CHAMFERED END OF THE BOLT STOP PIN 
THROUGH THE BOLT STOP AND SPRING, AND TAP 
PIN INTO THE RECEIVER. - RESTAKE THE BOLT 
STOP PIN ON THE RIGHT SIDE OF THE RECEIVER. 

IN THE MODEL 7. 

PLACE THE BOLT STOP SPRING, (COILED SPRING) 
IN THE SEAT AT REAR OF THE BOLT STOP SLOT. 
INSERT THE BOLT STOP IN THE SLOT WITH THE 
STOP SURFACE TO THE FRONT AND INTO THE RE
CEIVER. BE CERTAIN THE SPRING IS SEATED IN 
NOTCH IN THE BOLT STOP. ALIGN THE BOLT 
STOP AND THE TRIGGER ASSEMBLY HOLES WITH 
THE BOLT STOP Pr~ HOLE IN THE RECEIVER. 
INSERT THE CHAMFERED END OF THE BOLT STOP 
PIN HOLE IN THE RECEIVER. INSERT THE CHAM
FERED END OF THE BOLT STOP PIN THROUGH THE 
BOLT STOP AND TAP PIN INTO THE RECEIVER. 
RESTAKE THE SEAR PIN ON THE LEFT SIDE OF 
THE RECEIVER. 

*AFTER ASSEMBLING, PUSH THE BOLT STOP RELEASE, 
UPWARD: BOLT STOP MUST PIVOT FREELY. 

*PUT THE SAFETY SWITCH IN THE "F" POSITION, PULL 
THE TRIGGER AND HOLD. DEPRESS THE TOP REAR OF THE 
SEAR SAFETY CAM TO INSURE THE SEAR SAFETY CAM 
PIVOTS FREELY AND RETRACTS WITHOUT HESITATION. THE 
TRIGGER HOUSING SIDE PLATES MAY BE DISTORTED BY IM
PROPER INSERTION OF THE BOLT STOP PIN. IF SEAR 
SAFETY CAM DOES NOT PIVOT FREELY AND RETRACT WITH
OUT HESITATION, INSERT A SCREWDRIVER IN THE TRIGGER 
HOUSING, AT THE REAR, AND ROTATE TO SPREAD THE SIDE 
PLATES ANO CLEAR THE BIND ON THE SEAR SAFETY CAM. 

./ 

2 of 4 lkmiu:.:1011. \ru1.~ Com1w11y. Im:. 
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*PUSH SAFETY SWITCH FROM "F" TO "S" POSITION 
SEVERAL TIMES. FREE MOVEMENT WITH NO BIND
ING AND POSITIVE ENGAGEMENT OF SAFETY 
SWITCH DETENTS MUST TAKE PLACE. 

TO REASSEMBLE THE MAGAZINE AND STOCK: 

SAFETY 
WARNING: 

1. START MAGAZINE BOX INTO FRONT OF MAG~
ZINE OPENING IN RECEIVER. 

2. PUSH REAR OF MAGAZINE BOX INTO MAGAZINE 
OPENING IN RECEIVER. PRESS BOX TOGETHER 
WHILE PERFORMING THIS OPERATION. 

3. SEAT MAGA~INE BOX FIRMLY INTO RECEIVER. 

4. REASSEMBLE THE STOCK, FLOOR PLATE AS
SEMBLY, (TRIGGER GUARD), TO THE BARRELED 
ACTION. THE FRONT AND REAR GUARD SCREWS 
REMAINED WITH THE STOCK. 

NOTE: 

BE SURE ACTION IS SEATED REARWARD ~N 
STOCK. 

*SCREW THE FRONT AND REAR GUARD SCREWS 
INTO THE RECEIVER. MAKE CERTAIN THEY 
ARE TIGHT. 

*CLOSE THE FLOOR PLATE. 

*REPLACE BOLT ASSEMBLY. 

NOTE: 

MAKE CERTAIN THAT THE LAST FOUR DIGITS ON 
BOLT MATCH SERIAL NUMBER ON RECEIVER. 

THE FOLLOWING IS A SAFETY PERFORMANCE CHECK AND 
MUST BE MADE. 

*CLOSE THE BOLT. 

*PUT THE SAFETY SWITCH IN THE "S" POSI
TION. 

*PULL THE TRIGGER (FIRING PIN SHOULD ~OT 
FALL). ACTION OF TRIGGER PULL MUST 3E 
SMOOTH, (NO BIND, DRAG, CLICK OR CATCH). 

*RELEASE THE TRIGGER (TRIGGER MUST RETURN 
FORWARD TO ITS ORIGINAL POSITION). 

*PUT THE SAFETY SWITCH INTO THE "F" POSI
TION (FIRING PIN MUST NOT FALL). 

*PULL THE TRIGGER (FIRING PIN MUST FALL). 

/, 

3 cf 4 lkmim.:Cm1. \nus Com11w1y. /111:. 
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SAFETY 
WARNING 

*REPEAT THIS TEST AT LEAST THREE TIMES. 

*PUSH THE SAFETY SWITCH FROM "F" TO "S" 
POSITION SEVERAL TIMES. FREE MOVEMENT 
WITH NO BINDING AND POSITIVE ENGAGEMENT 
Of THE SAFETY SWITCH DETENTS MUST TAKE 
PLACE. 

1. SAFETY SWITCH MUST HAVE NOTICEABLE 
OVERTRAVEL BEFORE STOPPING OR CON
TACTING STOCK. 

a) FORWARD BEYOND "F" DETENT POSITION 
SAFETY MUST SPRING-RETURN REARWARD 
TO DETENT POSITION. 

b) REARWARD BEYOND •s 11 DETENT POSI
TION SAFETY MUST SPRING-RETURN TO 
FORWARD TO OETENT POSITION. 

CHECK FOR "FOLLOW DOWN" (FIRING PIN MOVES TO UN
LOCKED POSITION AS BOLT IS CLOSED), 

*PUT SAFETY SWITCH IN "F" POSITION. 

*CLOSE BOLT SMARTLY. FIRING PIN MUST 
REMAIN COCKED. PULL THE TRIGGER TO 
CHECK, (FIRING PIN MUST FALL). 

*CHECK VERTICAL SEAR ENGAGEMENT, (EN
GAGEMENT OF SEAR AND FIRING PIN) BY 
APPLYING STEADY PRESSURE ON END OF 
FIRING PIN HEAD, WHEN RIFL'E IS COCK~D, 
WITH SAFETY SWITCH IN "F" POSITION 
FIRING PIN MUST NOT MOVE. 

PERFORM THESE TESTS SEVERAL TIMES. 

NOTE: IF ANY SAFETY CHECKS SHOULD FAIL, RECHECK 
NEW TRIGGER AND ITS INSTALLATION. IF ANY 
FURTHER CHECKS SHOULD FAIL, RETURN COM
PLETE RIFLE TO THE FACTORY. 

4 of 4 

/ 
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REMINGTON ARMS COMPANY. INC. 
SPORTING ARMS·AMMUNITION ·TARGETS·TRAF>S 

lLICN,NEW YCRK 13357 
TELEPHONE 13151 89•-9961 

January 14, 1988 

TO OUR GUN CLUB WHOLESALES~ 

Remington AL'"lllS Company has uncovered a problem that 
may develop with a small number of Model 700 series rifles 
and is requesting you hold further shipment of these guns 
that remain in your inventory until appropriate action has 
been taken. This letter provides you with the necessary 
details regarding our request. 

The Model 700 Series firearms inv~lved include Model 
700 rifles, Model 40X series centerfire rifles, Model Seven 
and Sportsman 78 rifles shipped between July 29, 1987 and 
December 11, 1987. A complete serial number listing of the 
invovled rifles shipped to your business is enclosed. 

Please note that Model 700 series rifles with serial 
numbers other than those shown on the attached list are not 
involved, and you need not take an~ action on those guns. 
Also, no other Remington gun model~ are involved. 

During routine test firing, Remington discovered the 
possibility that an improperly manufactured trigger part may 
have been assembled in a number of Model 700 series rifles. 
Although unlikely, the improperly produced part could pos
sibly break and allow the rifle to fire when the safety is 
moved from the safe position to the fire position without 
the trigger being pulled. 

Since the safety and quality of our firearms is our 
utmost concern, Remington will replace the trigger assem
blies in all rifles which possibly contain the impacted 
part. To accomplish this, a trigger assembly replacement 
program has been instituted. 

-1-

= PU821Wi 
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Therefore, we are requesting your timely assistance 
with the following actions: 

1. Please hold shipment of any involved Model 700 ser
ies rifles in your inventory. 

2. Call Remington at 800-634-2459 and provide the num
ber of involved guns in your inventory so we can 
devise a plan to replace trigger assemblies for you 
in the best way possible. 

J. If you have sold some of the involved guns, please 
provide the full name, address and phone number (if 
known) of each of your customers and matching ser
ial number so we can contact them as soon as possi
ble. This information should be mailed to: 

Remington Arms Co., Inc. 
Department RP 
14 Hoefler Ave. 
Ilion, NY 13357 

If you need help in searching your records for this 
information, or if you prefer to provide your 
customer information by telephone, please let us 
know by calling the toll free number. 
(800-634-2459) 

we apologize for any inconvenience this may cause. you. 
However, we feel our mutual customers deserve our very best 
combined efforts in repairing the involved rifles. 

If you or your customers have any further questions 
concerning this request, please call us on the above 
mentioned toll free number between 8:00 A.M. and 4:30 P.M. 
Eastern Standard Time. 

Thanks in advance for your cooperation in resolving 
this important matter. 

Sincerely, 

Manager 
Pi.·oduct Service 

KDG: tpp 

llemi11:!tm1. \rms Co11111w1.\\ Im:. 
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January 15, 1988 

TO OUR GUNSMITHS: 

Remington has uncovered a potential trigger assembly 
problem with a small quantity of Model 700 series rifles 
produced and shipped between July 29 - December 11, 1987. 
The involved models include Models 700, Seven, 40XB, 40XC 
and Sportsman 78 rifles. You have already been informed of 
the problem restated below and elected to assist Remington 
in replacing these trigger assemblies in the field. 

During routine test firing, Remington discovered the 
possibility that an improperly manufactured trigger part may 
have been assembled in a number of Model 700 series rifles. 
Although unlikely, the improperly produced part could possi
bly break and allow the rifle to fire when the safety is 
moved from the safe position to the fire position without 
the trigger being pulled. 

Since the safety and quality of our firearms is of our 
utmost concern, Remington will replace the trigger assem
blies in all rifles which possibly contain the impacted 
part. To accomplish this, a trigger assembly replacement 
program has been instituted. 

We are currently contacting all distributors, dealers 
and consumers who have purchased these rifles requesting 
they have their guns up-dated by a Remington New Gun Repair 
Station in their area. 

Under separate cover, we are sending you ten (10) re
placement trigger assemblies at no charge, along with a 
supply of a form you're to complete and promptly.return for 
each repair. You will find that the replacement assemblies· 
will have a prick punch mark on the left side of the trigger 
piece for easy determination in the future of trigger assem
bly replacement. 

IMPORTANT: To assist you, we have enclosed a detailed ex
planation of the trigger assembly replacement process. 
Please review that information carefully before beginning 
any replacement. i~~~';;:iliiifP:i''\ . '"*'*' •DR 

~"', 
-1-
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After the trigger assembly has been replaced, the 
following procedures must be followed: 

1) Complete the repair form, being sure to provide 
all information listed, especially YOUR IDENTIFI
CATION NUMBER, customer's FULL name, address, tele
phone number, if known, and the serial number of 
the rifle. Additional forms and trigger assemblies 
may be obtained by calling 800-634-2459. 

NOTE: YOUR CUSTOMER NUMBER IS 

2) Your total fee is not to exceed $22.00 per gun. 
This includes labor, postage, shipping and handling. 
However, we will reimburse any incurred incoming c.o.o. 
shipping charges which you should add to the $22.00 total 
and specify on the form. 

3) Send the complete replaced trigger assemblies to: 

Remington Arms Company, Inc. 
14 Hoefler Ave. 
Ilion, NY 13357 
Attn: J. Kast 

NOTE: All parts of the replaced trigger assemblies 
such as sear safety cam and slave pins, etc., 
must be returned. 

4) Send the fully completed invoice form to: 

Remington Arms Company, Inc. 
Department RP 
14 Hoefler Ave. 
Ilion, NY 13357 

For technical assistance, call our Arms Service Di
vision at (315) 895-7791. 

For all other Model 700 series trigger assembly re
placement information, you may use our toll free 
number (800) 634-2459 (8:00 - 4:30 EST). 

IMPORTANT NOTE: If you have purchased any Model 700 series 
trigger assemblies since July 29, 1987, return them to Rem
ington and notify us at the toll free numbe~ for free re
placement. If you installed any of these triggers in any of 
your customers' guns, please contact that customer and re
place the trigger assembly and send us the form as usual. 

NOTE: WHEN REPORTING THIS TYPE OF TRIGGER ASSEMBLY RE
PLACEMENT, PLEASE EXPLAIN FULLY ON FORM SINCE 
THE SERIAL NUMBER WOULD NOT NORMALLY SHOW UP ON 
OUR RECORDS. 

Uc:mi11~to11. \ru!s Com11m1)'. Im:. 
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We apologize for whatever inconvenience this may cause 
you. However, we feel our mutual customers deserve our very 
best combined efforts in repairing the involved rifles. 

Rifles involved in this replacement program will be 
marked with one of the following barrel codes: 

OH July 1987 
WH August 1987 
DH September 1987 
EH October 1987 
RH November 1987 
XH December 1987 

We appreciate your assistance in this replacement pro
gram and wish you every business success in 1988. 

FDE:tpp 

Sincerely, 

,C.J). t-kl 
- ...,,.. 

F.D. Emhof 
Fild Service 

Jlcmi11!.!ton. \rms Cmn1m11y. Im:.· 
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REMINGTON ARMS COMPANY, INC. 
SF>OFITING ARMS-AMMUNITION -TAFIGETS-TRAF>S 

ILICN,NEW YCRKl3357 
TELEPHONE 13151 894-9961 

January 14, 1988 

TO OUR LAW ENFORCEMENT WROL2SALERS: 

Remington Arms Company has uncovered a problem that 
may develop with a small number of Model 700 series rifles 
and is requesting you hold further shipment of these guns 
that remain in your inventory until appropriate action has 
been'taken. This letter provides you with the necessary 
details regarding our request. 

The Model 700 Series firearms involved include Model 
700 rifles, Model 40X series centerfire rifles, Model Seven 
and Sportsman 78 rifles shipped between July 29, 1987 and 
December 11, 1987. A complete serial number listing of the 
invovled rifles shipped to your business is enclosed. 

Please note that Model 700 series rifles with serial 
numbers other than those shown on the attached list are not 
involved, and you need not take any ~ction on those guns. 
Also, no other Remington qun models are involved. 

During routine test firing, Remington discovered the 
possibility that an improperly manufactured trigger part may 
have been assembled in a number of Model 700 series rifles. 
Although unlikely, the improperly produced part could pos
sibly break and allow the rifle to fire when the safety is 
moved from the safe position to the fire position without 
the trigger being pulled. 

Since the safety and quality of our firearms is our 
utmost concern, Remington will replace the trigger assem
blies in all rifles which possibly contain the impacted 
part. To accomplish this, a trigger assembly replacement 
progra~ has been instituted, 

-1-
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Therefore, we are requesting your timely assistance 
with the following actions: 

1. Please hold shipment of any involved Model 700 ser
ies rifles in your inventory. 

2. Call Remington at B00-634-2459 and provide the num
ber of involved guos in your inventory so we can 
devise a plan to replace trigger assemblies for you 
in the best way possible. 

3. If you have sold some of the involved guns, please 
provide the full name, address and phone number (if 
known) of eaei10f your customers and matching ser
ial number so we can contact them as soon as possi
ble. This information should be mailed to: 

Remington Arms Co., Inc. 
Department RP 
14 Hoefler Ave. 
Ilion, NY 13357 

If you need help in searching your records for this 
information, or if you prefer to provide your 
customer information by telephone, please let us 
know by calling the toll free number. 
(800-634-2459) 

We apologize for any inconvenience this may cause you. 
However, we feel our mutual customers deserve our very best 
combined efforts in repairing the involved rifles. 

If you or your customers have any further questions 
concerning this request, please call us on the above 
mentioned toll free number between 8:00 A.M. and 4:30 P.M. 
Eastern Standard Time. 

Thanks in advance for your cooperation in resolving 
this important matter. 

Sincerely, 

l.f:::n 
Manager 
Product Set·vice 

KDG:tpp 

Ucm i11~to11. \r~"·" <:m111""'·''· Im·. 
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REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS-AMMUNITION -TARGETS-TRAPS 

IL.ICN,NEW YCRK13357 
TELEPHONE 13151 894-9961 

January 14, 1988 

TO OUR DIRECT DEALERS: 

Remington Arms Company has uncovered a problem that 
may develop with a small number of Model 700 series rifles 
and is requesting you hold further shipment of these guns 
that remain in your inventory until appropriate action has 
been taken. This letter provides you with the necessary 
details regarding our request. 

The Model 700 series firearms involved include Model 
700 rifles, Model 40X series centerfire rifles, Model Seven 
and Sportsman 78 rifles shipped between July 29, 1987 and 
December 11, 1987. A complete serial number listing of the 
invovled rifles shipped to your business is enclosed. 

Please note that Model 700 series rifles with serial 
numbers other than those shown on the attached list are not 
involved, and you need not take any action on those guns. 
Also, no other Remington gun models are involved. 

During routine test firing, Remington discovered the 
possibility that an improperly manufactured trigger part may 
have been assembled in a number of Model 700 series rifles. 
Although unlikely, the improperly produced part could pos
sibly break and allow the rifle to fire when the safety is 
moved from the safe position to the fire position without 
the trigger being pulled. 

Since the safety and quality of our firearms is our 
utmost concern, Remington will replace the trigger assem
blies in all rifles which possibly contain the impacted 
part. To accomplish this, a trigger assembly replacement 
program has been ir.stituted. 

-1-
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Therefore, we are requesting your timely assistance 
with the following actions: 

1. Please hold shipment of any involved Model 700 ser
ies rifles in your inventory. 

2. Call Remington at 800-634-2459 and provide the num
ber of involved guos in your inventory so we can 
devise a plan to replace trigger assemblies for you 
in the best way possible. 

3. If you have sold some of the involved guns, please 
provide the full name, address and phone number (if 
known) of ea~f your customers and matching ser
ial number so we can contact them as soon as possi
ble. This information should be mailed to: 

Remington Arms Co., Inc. 
Department RP 
14 Hoefler Ave. 
Ilion, NY 13357 

If you need help in searching your records for this 
information, or if you prefer to provide your 
customer information by telephone, please let us 
know by calling the toll free number. 
(800-634-2459) 

We apologize for any inconvenience this may cause you. 
However, we feel our mutual customers deserve our very best 
combined efforts in repairing the involved rifles. 

If you or your customers have any further questions 
concerning this request, please call us on the above 
mentioned toll free number between 8:00 A.M. and 4:30 P.M. 
Eastern Standard Time. 

Thanks in advance for your cooperation in resolving 
this important matter. 

Sincerely, 

/!!:;;;n 
Manager 
Product Service 

KDG: tpp 

U'-'111i11~tm1. \r•m:" <:0111/Jttll_\'. flll'. 
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TRIGGER ASSEMBLY REPLACEMENT PROGRAM 
QUESTIONS AND ANSWERS 

Q. Is this a recall? 

A. No, Remington is conducting a trigger assembly replace
ment program on a number of Model 700 series centerf ire 
rifles possibly affected by an improperly manufactured 
vendor part. We will track each gun individually to the 
owner to assure proper repair. 

Q. What gun models are in the Model 700 series? 

A. Models 700, Seven, 40X, 40XB and Sportsman 78 centerfire 
rifles. 

Q. What trigger part is possibly defective? 

A. The connector. 

Q. What does the connector do? 

A. The connector releases the sear safety cam to fire the 
rifle when the trigger is pulled and the safety is in 
the fire position. 

Q. How are these connectors possibly defective? 

A. A vendor tried to salvage a lot of rejected connectors, 
without Remington's knowledge, by bending them to proper 
profile after a heat treat operation. This bending op
eration caused cracks in some of the connectors. If the 
connector breaks, under certain conditions, the rifle 
could fire without pulling the trigger when moving the 
safety to the fire position. 

O· How was the problem discovered? 

A. Through routine test firings which all firearms are put 
through at Remington to insure safe and reliable func
tioning. 

Q. During what time frame were the suspect connectors as
sembled in Remington Model 700 series triggers? 

A. July 29, ~987 through Dec. 11, 1987. 

Q. How many connecto~s broke in special testing? 

A. Only one failed which precipitated our trigger assembly 
replacement program. 

Q. How many rounds did the ~ifle fi~e before that special 
test connector failed? 

A. 270 m:mim,!tou. \rm:~ <:u111pw1y. /Ill..'. 
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How many rounds were fired in the special tests? 

In excess of 26,000. 

How many involved rifles were shipped to Remington cus
tomers? 

Approximately 18,700. 

How does Remington propose to recover the involved guns 
in the field? ~ 

Through a serial number trace. We've identified all 
concerned guns by serial number and know to which cus
tomer each gun was shipped. A special Remington depart
ment has been temporarily established to locate the 
rifles and to replace the entire ·trigger assembly with a 
new one. 

Q. Has anyone in Remington or in the field been hurt due to 
this situation? 

A. No. 

Q, Have any connectors been reported to have failed in the 
field? 

A. No. Only one (1) connector has actually failed that has 
n·· ~.- been in a special test. 

o. What is at stake here relative to customer safety? 

A. If safe gun handling practices are followed, no injury 
or property daaage will occur. If safe gun handling 
practices are not followed, there is a potential for 
severe personal injury or property damage to occur. 

o. Where can concerned customers inquire about the situa
tion? 

A. 800 Number - 1-800-634-2459. 

lkmim.:ro11. \rm.-.; Compcmy. /JH:. 
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REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

IL.ICN,NEW YCRK13357 
TELEPHONE 13151 894-9961 

January 14, 1988 . 

TO OUR AUTHORIZED FUNCTIONA~ WHOLESALERS: • 
Remington Arms Company has uncovered a problem that 

may develop with a smdll number of Model 700 series rifles 
and is requesting you hold further shipment of these guns 
that remain in your inventory until appropriate action has 
been taken. This letter provides you with the necessary 
details regarding our request. 

The Model 700 Series firearms involved include Model 
700 rifles, Model 40X series centerfire rifles, Model seven 
and Sportsman 78 rifles shipped between July 29, 1987 and 
December 11, 1987. A complete serial number listing of the 
invovled rifles shipped to your business is enclosed, 

Please note that Model 700 series rifles with serial 
numbers other than those shown on the attached list are not 
involved, a"rt you need not take any action on those guns. 
Also, no oth~r Remington gun models are involved. 

During routine test firing, Remington discovered the 
possibility that an improperly manufactured trigger part may 
have been assembled in a number of Model 700 series rifles. 
Although unlikely, the improperly produced part could pos
sibly break and allow the rifle to fire when the safety is 
moved from the safe position to the fire position without 
the trigger being pulled. 

Since the safety and quality of our firearms is our 
utmost concern, Remington will replace the trigger assem
blies in all rifles which possibly contain the impacted 
part. To accomplish this, a trigger assembly replacement 
program has been instituted. 

-1-
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Therefore, we are requesting your timely assistance 
with the following actions: 

1. Please hold shipment of any involved Model 700 ser
ies rifles in your inventory. 

2. Call Remington at 800-634-2459 and provide the num
ber of involved guns in your inventory so we can 
devise a plan to replace trigger assemblies for you 
in the best way possible. 

3. If you have sold some of the involved guns, please 
provide the full name, address and phone number (if 
known) of each of your customers and matching ser
ial number so we can contact them as soon as possi
ble. This information should be mailed to: 

Remington Arms Co., Inc. 
Department RP 
14 Hoefler Ave. 
Ilion, NY 13357 

If you need help in searching your records for this 
information, or if you prefer to provide your 
customer information by telephone, please let us 
know by calling the toll free number. 
( 800· 634-2459) 

We apologize for any inconvenience this may cause you. 
However, we feel our mutual customers deserve our very best 
combined efforts in repairing the involved rifles. 

If you or your customers have any further questions 
concerning this request, please call us on the above 
mentioned toll free number between 8:00 A.M. and 4:30 P.M. 
Eastern Standard Time. 

Thanks in advance for your cooperation in resolving 
this important matter. 

KDG: tpp 

Sincerely, 

K. D. Gt·een 
Manager 
Product Set·vice 

/ 

Uemi11~tot1. \r111s Com1m11_\\ Im:. 
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January 15, 1988 

STANDBY STATEMENT 

M/700 TRIGGER ASSEMBLY REPLACEMENT 

The Remington Arms ComQany has temporarily halted the 
sale and distribution of Model 700 series centerfire rifles 
produced between July 29 - December 11, 1987. This action 
was taken because a limited number of rifles produced during 
that period may have an improperly manufactured part in the 
trigger assembly mechanism. 

The company is undertaking a program now to identify 
and recover all rifles made and sold during this period. As 
a precaution, the trigger assemblies will be replaced in all 
of these rifles. Although it is unlikely, the defective 
part could break and inadvertantly allow the rifle to fire 
when the safety is released. 

All Remington customers (wholesalers, dealers, and mass 
merchants) and individual consumers are being notified. It 
is expected that this program will quickly identify owners 
of the affected rifles. Customer and consumer inquiries are 
being taken by Remington on 1-800-634-2459. 

The models involved include Models 700, Seven, 40-XB, 
40-XC and the Sportsman 78. Other Remington models are not 
involved. 

The potential problem with the Model 700 series was 
discovered during routine test firings on December 11, at 
the Remington manufacturing plant in Ilion, NY. 

INSTRUCTIONS: 

1) Call 1-800-634-2459 for customer inquiries. 

2) Inquiries from the news media should be referred to 
Ca~ol Montague, 302-774-1266, or Arlene Dana, 
302-773-4191. 

U1:mi11:!to11. \rm.'> Cw11111111y. fill.'. 
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/{f!Jllilltlfl.Jf, 
SALES 

Quick Facts About 

DEPARTMENT Rem"0"6ram 
REMINGTON 

PRODUCTS 

TO THE FIELD FORCE: 

Jack H. Carter 

Iltoa 

cc: House Force 

Bridgeport, Connecticut 
February 20, 1980 

LIMITED MODEL 700 RECALL 

Last week we were notified by Ilion that a small quantity 
of Model 700's were shipped that were not up to Remington 
quality standards. These guns are suspected of having an 
improperly plated sear safety cam. The shipments in question 
were made during the period January 7-11, 1980. 

Regional managers were notified of the specific shipments 
made to their region. 

We felt you should be aware of this minor recall. 
Questions pertaining to the recall can be directed to 
Earl Larson. 

EJC/ds 

Sincerely, 

~·~-~ 
E. J. Conroy 
Director of Sales 

REMINGTON ARMS COMPANY, INC., BRIDGEPORT 2, CONN. 
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SPECIAL NOTICE 

PLEASE READ THrS PAGE BEFORE PLACING ANY PARTS ORDERS 

Remington Arms company, Inc., has a policy concerning the sale of certain 
firearms parts. These parts are divided into three categories: 

o Not for sale - factory installation only. 

o Sold only to gunsmiths with Federal Firearms 
Licenses on file with Remington. 

o Sold only to Remington Recommended Gunsmiths. 

The following table lists all models and parts that are subject to these 
Conditions of Sale: 

Model 

600, 660 Trigger assembly 
Mohawk 600 All trigger assembly 
XP-100 component parts 

Receiver assembly 

Trigger assembly 
700, 40XB All trigger assembly 
40XC 40XR component parts 

Receiver assembly 

Receiver assembly 
1100, 870 
58, 878 
552, 572 Trigger assembly 

with connectors 

Receiver assembly 

742, 760 Trigger assembly 
with connectors 

Trigger assembly 
788 All trigger assembly 

component parts 
Receiver assembly 

Trigger assembly 
581, 582 All trigger assembly 
591, 592 component parts 
540X, 541S Component parts 

Receiver assembly 
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Condition of Sale 

Not for sale - factory 
installation only 

Not for sale - factory 
installation only 

Sold only to gunsmiths with 
FFL on file with Remington 

Sold only to Remington 
Recommended Gunsmiths 

Not for sale - factory 
installation only 

Sold only to Remington 
Recommended Gunsmiths 

Not for sale - factory 
installation only 

Not for sale - factory 
installation only 
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