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Model Seven

Discussion Thread

Response (Howerton) 6/16/2006 4:47:49 AM

Dear William:

The list is what we have and for what areas serviced. Feel free to contact our Consumer Services Dept. at 1-
800-243-9700 M-F 9-5pm EST. if additional information is needed.

Customer (William Green) 6/15/2006 11:26:17 AM
Is there an Authorized Remington Repair dealer in Arkansas or does it have

to be sent to one of the centers listed?

Response (Howerton) 6/15/2006 10:03:22 AM

Dear William:

Thanks for visiting Remington Country! We appreciate your interest and support of Remington products. Based on
the information given, please have this firearm checked out either by an Authorized Remington Repair dealer or
our factory.

If you choose to ship to the factory:

You can print the factory repair form and instructions at the following section of our site.
http://www.remington.com/support/repair_services/factory_repair_form.asp

Or follow these guidelines if in the US:

1. Record the serial number of your firearm before sending it to us.

2. Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a

firearm box, not a hardcase.

3. Remove all accessories from your firearm to prevent loss or damage. This would include scope, slings, or

extra choke tubes.

4. Enclose a letter with the firearm detailing the model name or number of your firearm and serial number along
with a full description of the problem. Be sure to include your full name and address (P.0O. Box and Street

Address), including zip code, daytime telephone number, and e-mail address.

5. Ship your firearm by either United Parcel Service (UPS) or Parcel Post (US Post Office). Remington is not
responsible for damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Customer is responsible for shipping charges to the factory.

For U.S. repairs only, ship to:

Remington Arms Company, Inc.

Attn: Arms Services Division/Repairs
14 Hoefler Avenue

Ilion, NY 13357

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND

INCLUDE NAME, ADDRESS (WITH ZIFP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

If you have any questions as to the warranty on Remington firearms, please refer to the following section of our

site.
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<a http://www.remington.com/support/warranty/

If you choose an Authorized Repair Center:

Send to J & G if you live in the following states: CA, NV, UT, AZ

J & G Gunsmithing
625 Vernon St
Roseville, CA 95678
916-786-9200

Send to Allison & Carey if you live in the following states: OR, WA, ID, MT, AK

Allison & Carey Gun Works, Inc.
17311 SE Sstark

Portland, OR 97233

Phone: 503-256-5166

Send to Sportsman's Haven if you live in the following states: OH, PA, WV, VA, VT, NH, MD, DE

Sportsman's Haven, Inc.
14695 East Pike Rd.
Cambridge, OH 43725
Phone: 740-432-7243
Fax: 740-432-3204

Send to Mann & Son if you live in the following states
Mann & Son Sporting Goods

515 W Water st.

Pinckneyville, TIL 62274

Phone: 618-357-2911

Fax: 618-357-3658

Send to Ahlman's if you live in the following states:
Ahlman's, Inc.

9525 W. 230th Street

Morristown, MN 55052

Phone: 507-685-4244

Fax: 507-685-4280

http://www.ahlmans.com/

: IL, IN, MS, AR, WI

MN, IA, MO, KS, IN, SD, ND, WY, NE

Send to Sports World if you live in the following states: OK, TX, NM, CO, LA

Sports World, Inc.
6841East 41st sSt.
Tulsa, OK 74145
Phone: 918-742-4027
Fax: 918-72-3981

Send to Paducah if you live in the following states:
Paducah Shooters Supply, Inc.

3919 Cairo st.

Paducah, KY 42001

Phone: 270-442-3242

Fax: 270-442-5022

KY, TN, NC, SC, GA, AL, FL

Send to Williams Gun Sight if you live in the following states: MI, NY, CT, RI, NJ, MA, ME

Williams Gun Sight & Outfitters
7389 Lapeer Rd., Route #1

P.O. Box 329

Davidson, MI 48423

Phone: 810-653-2131
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Fax: 810-658-2140

Include a note of the problem with your name, address and daytime phone number.

You can find additional Remington Warranty Centers for the US and internationally at the following section of

our site.
http://www.remington.com/support/repair_services/
To view the warranty for Remington firearms, go to:
http://www.remington.com/support/warranty/

No matches were found.

Customer (William Green) 6/15/2006 8:47:51 AM
My son had an incident with his Model Seven 308 at the end of last season where it discharged when he took the
safety off. There were no injuries and I could not get it to do it again. Have there been any other weports of

this and is there someting I need to have checked.

William M. (Butch) Green
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