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REMINGTON ARMS COMP.ANY. INC. 
9ll'OllTINQ AltlltS. AMMUNITION• TAltOCTS· TltA"9 

IL.IDN,NSW YaRKll117 

_ December 9, 1981 
Mr. Louis F. Maden 
216 N. Madison Street 
Staunton, VA 24401 

Subject: ..odel 700 

Dear Mr. Maden; 

TI:iank you for your recent letter regarding the repair of your Reaington 
firearm. 

PLease package your gun and send it directly to: 

Re111n1ton Ar9S Company, Inc. 
Aras Service Division 
Ilion, New York 13357 

Please attach a letter to the outside of the packaae explainina tJle 
problem, and tag the firearm with your n ... and address in addition to 
the model number and serial number of tho fireara. 

As soon as we receive your fireara, we will acknowlcdae receipt and 
advise you of our findinss. 

We look forward to being of service to you. 

Sincerely, _ . 

~.0 c~~ 
Arms Service Division 

-
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'/ -..... 

xr. LoW.. r. adeD 
216 B. J1acli90n St. 
StaUDtoll. Viz9:.l.nia 24401 

D#f..c llr ......... 

.faA\IU'Y 28, 1982 

IXM:fHtioA haa 1MeD c:aapleUd OD •• llDde1 700 Am. 270 Will. cal1bc 
rUle, aerial nml:aer 6596747, tlllLf..c:Jl yoa n=ned to aa a. it al• 
199..U.y fired u th• aafetr 1...r-. ~-to tJae •nn• poeid.GD. 

'l'h• re==-cl finam, *.i.c:ll-. pZ'Odaae4 111 oatalMr of 1968, bu i:a.m 
nntn.S bf oar Un&m8 aperta .._, nport tMt it caata:iaed oar 
hJ.P-pr•ave pzoot tMC, gallel:y tM&, u4 ti.Aal ~ at:mp
J.D9a, 1nd.icat.181) that it W aw••'11llr puMCS all av w•azy 
~u prior to uipimlt. 

'l'h• CJ.aanl cGDditiGD of tile ta appeared to be ~, ud it -. 
noUd that aliaf·•i•el •tuda ad maope baMa had be.a adde4 afu.r 
i~ OJ:1')J.Aally l~t OU fac:~. %A acltit:.l.OG, i~ waa aoCed tJaa• tile 
•tock c:cmtained •li9bt •n. %A 1JOia9 onr tlae i.IM:lividllal pan., we 
fc:rwld the bead8pace, ncoil aboaldera, u4 cbt-=- all to lM llOlllal. 

,,,_tn•tioll of th• rifi• aa4 t.dn• aa.-bly c:oa14 DOt dup1J.cate th• 
iDcidct that waa 4eacdl:aed. All para tol.enac:u ud d1am1:fou were 
fCNIMS t.o ~. AOZlllll, J.Dclw'1 "9 ~r _,.., .. t. Aleo, factorY 
•Ml• wu• 111~ OD 1:11• tri.99• ..sjut.iDJ ecnwe, MMU.aatJ.119 DO al.
tentiou were •de OD the Ui99er oauu. oar CGllPUY. ftifter pall 
wea within our apeciUc&Ucma at 5 p:Nada. 

Baaed OD CNr flnd1"9•· ~um AZIMI c:cmpuay, IDG., CUDOt ac:c:•c»e uy 
U.uility OC' &-•pceaibility for the iael"-U. %t ia Po••.ible that 
vbil• yO\& wen ~iDIJ th• aaffty 1...- fzm th• •aate• poaitiOD to th• 
•fire• Po•itioa, yea, at th• .... dlle iDaclvertmtly contac:ted the 
t%'i99u. Wba tile At•~ 1...- reached th• •fi.re• poaition, th• 9Wl 
then di.cha~ed - •• it i• deai41Mid to do - 1»eca11ae the vigcJu waa 
bein9 pulled with th• 91IA llO lca9• OD •aafe•. 

-1-

• - .. -;,.;-· ........ ~·.· 
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A!ll 

l liaimis: • 
""'Plea•• hold thia rifle for reply. 

Thank you, 
Jim 

-2-

beet !.,, flllrrett 
?.T. Millener 
K.D. or.
a.a. &puling 

U>.J, suita 
R•01375 .--....,. 

We tmt that we baft c:luifi.S the c:iz'Gm9W• tbat aoal.4 POllB:Ully· 
have eauaa4 th• acci4ental firillfJ• UMI. •• a 9u~=• of 9004-will. 
even t:houicJh there ia nothin9 wron; with the ~ utgver •••mbly. 
we c:an replace it with uother au411bly at no-c:bazt•• to iaa1lft tlaat: 
your faith in th• rifle i• nat.or..S, ar, the rifle aaa H naaa.I u 
receiv.S. •• will await. th• c!Kiaioa aD4 r.ply. 

'1'haDk !OU for ha.tng afforded u thMI ~tf to -••1o11••• 1:11e rU1e 
and to be of eez"'lic:e. 

linaerely, 

··--~-;;.:· 
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' ..._ .. 1 • ._ ... 11-wn••• •• 
t 

--~ 1 ARMS SBRVIC! 52-2 

_,;J_.~A~·--ST.;;.;;;EICL..-. __________________ ~·~·-·-----PRO---D-. __ s_BR_VI_...c_a __ s_2_-4 ______ .... ________ __ 

.. R#Ol375 M/700 270 WIN. CALIBml RIPLB, SDIAL *6596747 .._UU/82 -
-

Please reglace the tri97er assembly on the •ubjec:t rifle at no-cha.rg• 
and return €6: 

24401 

, Pleaae expedite the work and keep the old trigger •••811bly for po••il1le 
future reference. 

'l'tlank you. 

771 STOP. LOOK. ANO uve 

• I 

• __ ...,,.. . 

.. 

--
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y 

h?· DON'T SA V IT-WRITE IT 

•· a·.J. SANITA ARMS SERVICE 52-2 
~~~~~~~~~~~~~-~~~~l"a~on~~---------~~~~-----

From J .A. STEKL PROD. SERVICE 52-4 Phone 
Location-------------No.-----

Subject R#01375 M/700 270 WIN. CALIBER RIFLE, SERIAL #6596747 Oate2/ll/82 

Please replace the trigger assembly on the subject rifle at no-charge 
arid return to: 

Mr. Louis F. Maden 
216 N. Madison St. 
Staunton, Virginia 24401 

Please expedite the work and keep the old trigger assembly for possible 
future reference. 

Thank you, 

\: -~ /I -· .. -~ t:..:-r1 C(( _ .. <)Cc_/~(__ 
f2S:tpp 

ID 778 STOP, LOOK, AND' LIVE 

.. 
------~-----------------
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Mr. Louis F. Maden 
216 N. Madison St. 
Staunton, Virginia 24401. 

Dear Mr. Maden: 

------ ---~--~----- ------------· - - - .. ______ ,, ___ _ 

January 28, 1982 

EXamination has been completed on the Model 700 AOL 270 Win. caliber 
rifle, serial nUDlber 6596747. which you returned to us when it al
l99edly fired as the safety lever was moved to the "fire" position. 

'l'he returned fi.rearm, which was produced in oc:tober of 1968, baa been 
examined by our fireama experts who report that it: contained ow: 
high-pressw:e proof test. gallery test, and final inspection stamp
inqa, indicating that it had successfully passed all ow: necessary 
teats prior to shipment. 

'l'he qeneral c:ondi tion of the gun appeared to be fair-, and it was 
noted that sling-swivel studa and scope bases bad been added after 
it originally left our facto:y. In addition, it was noted that the 
stock contained slight mars. In qoinq over the individual parts. we 
found the beadspace, recoil shoulders, and e::bamOer al.l. to be normal. 

-
Examination of the rifle and trigger assembly could not duplicate the 
incident that was described. All parts tolerances and dimensions were 
found to be noxmal, including sear-connector engagement. Alao, factory 
aeala were intact on tha trigger adjuatinq screws, indicating no al
terations were made on the trigger outside our company. 'l'riqger pull 
waa within our specifications at 5 pcunds. 

Baaed on ow: findings, Remington Ams Ccmpany. Inc. , cannot accept any 
liability or responsibility for the incidents. It ia pcsaible that 
while you were moving the aafety lever frClll the •aafa• position to the 
"fire• position, you, at the same time inadvertently contacted the 
triqger. When the safety lever reached the "fh'e" pcaition, the qun 
then discharged - aa it ia designed to do - because the trigger was 
being pulled with the gun no longer on •aafe". 

-l-
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,,. .... - ... 
Dennis: 
Please hold 
Thank you. 
Jim 

this rifle for reply. 

bee: E.F. Barrett 
F •. T.. Millener 
K.D. Green 
R ..B •. Sp er ling 
D.J. Sanita 

R-013 7 5 

January 28, 1982 

We trust that we have clarified the circumstances that could possibly 
have caused the accidental firings and, as a qestlll'e of good-will, 
even though there is nothing wrong with the present trigger assembly, 
we can replace it with another assembly at no-charqe, to insure that 
your faith in the rifle is restored~ or, the rifle can be returned as 
~ec:eived.. We wilL await the decision and reply. 

Thank you for having afforded ua this opportunity to examine the rifle 
and to be of service. 

:ns.itpp 

Sincerely, 

J.A. Stekl, Supervisor 
rireaxma Product Service 

----------<-·-·--------........ --.----........ ---~.,.....,--,,_.,..-,,__,__.,. __ ~ ----~--- ·~··-
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