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----CALL IS TO I fROM CUSTOMER - ~ .. 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: oi:-r s I.() ,_,,,_..-., ,, I,:;;. 01._/ .. _,,/ v !\ 

ADDRESS: ________________ _ 

PRODUCT: ___ l)_/_~_;,,r_)_r._. -----------

CALIBER: ----------------

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

__ IRATE 

_IRATE 

_ANGRY 

_ANGRY 

DEALER: ___________ _ 

ADDRESS: __________ ~ 

PHONE: 

CODE/SIN:-----------

__ CALM 

__ CALM 

__ PLEASED 

__ PLEASED 

~ CUSTOMER CONCERN: Tf"-H!"'tii' TO 11·1 Yl_ boO/f/A-. 7oc....t...\ ;/1 fV7 

l1?1f:c/r 1> v_ _ _,,,if:; /}-tJ .r r:vc /YI/ /Cc c /..__#r2/?L mo/J;L5 / 
f/~r~;,1n·.,,/ c?1e--tic) -n~1r:-,.-::..-r_,;. ____ 1i-1.t·) SC"~/;.·// :-..c:j~, roc..iJ 
J t,;;-,1 IT-fl r .S. }}'J /4. / <.?~~~: -:--;;·__ F :tic $,)I_.{\ 'f.// ~.., A f-,2_(:fcft:) 

COMMENTS: 
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