MINUTE #2_= 1975 -7 January 21, 1975

PTELD COMPTAINT PROCESSING SYSTEM = contd.

The sources of input for the report will be:

- 1. Gun repairs by field representatives.

2. Repairs made on guns which are returned to
the Ilion Plant,

3. Other complaints for which the specific ecause
of the problem can be established. (In discussion,
it was requested that all parts shipped by Custom
Repair at Ilion be included in this input., For
example, Model 1100 Fore~end Support. This will
be investigated.)

The complaint data will be stored on a computer disk file
Kind of gun - i.e., shotgun, center fire riflei:
rim fire rifle

Model within kind of gun
Gauge or caliber

Type of gun - i.e., target,
Grade

Barrel length

Date of manufactuze.
Date of ccmpl&xﬁt
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fhe apébifzc mode of fallure or type of
P usﬁ'be determmned vxa an analysxs of Ilion repalr

;Ali causes of complaints will be stored on the computer aisk
fand”will be listed at the end of each year or as requested.

" Special analysis of the file can be achieved at the expense
of additional computer programming.

A relative severity code, whichis compatible with the current
defect demerit system, will be included on each complaint to

permit evalwm tion of the sericusness of the complaints received.
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