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FIELD COMPLAINT PROCESSING SYSTEM - contd. 

The sources of input for the report will be: 

l. Gun repairs by field ~epresentatives. 
2. Repairs made on guns which are returned to 

the Ilion Plant. 
3. Other complaints for which the specific cause 

of the problem can be established. (In discussion, 
it was requested that all parts shipped by Custom 
Repair at !lion be included in this input. For 
example, Model 1100 Fore-end support. This wiil 
be investigated.) ' 

·\~t 
The com!;)laint data will be stored on a computer c:lisk file by: ~i~.\r.·.· 'c%~. 

i; ~~f:f ~; ~!f :~;:. ::::•""· 00~,••r ~~::•~f {~i:,~~j\li ii' :.'!i~~:(~=~v~' 
4. Type of gun - i.e., targe~, .tra~lN1kee'tii· etc.'-"" '':~! 0 

•• 
( ! : ~~~::1 length ·:.::~/·'')' -:;~ii•+:;\~~~li~~~ t;,~~ 

7. Date of manufa7.;~~~;., ':;;:~. ,· ,~_i/'~ '{:'.·,_ 

~: ~:~:~:ls ~ri~l~t ~~~J~r·l~K;i::'i;.<~"' 
The repox,-~~jl{ll sh'"~ fo'.l: eacl})~iicd~l:, gauge/caliber and type of 
gun t~~ cq~pla~t ~~qu~;;it:;Y,'.~'.istory for the ten most frequent 

... classe:;I!, ot~~i'es. ·;;The ·~¥:Jil·e"cific mode of failure or type of 
.. -..'. .··• ~:i'!_. ..; .... • ' 

'~~tt:~ct ·'must1;9)e deterrt\'ined via an analysis of Ilion repair 
.. -;~;;~~ih. ·:i:;,~'Q~s?,,s\~ec~ii/;se specific failures will be grouped into common 

.~f} · ·;:~J~ 6.~.sife~1~M} !~·~ 

. :./''~~~;~:;~~· '~~' )~~ii.iJ;L,.eauses of complaints will be stored on the computer disk ' ~~h. .,,>~?'and' "."ill be li~ted at the. end of each y~ar or as requested. 
i~~, ,~~ ''~.;'.m·.;;;W1 Speci.a~ ~nalys:i.s of the file can be achieved at the expense 
W•- )~!- · · of additional computer programming. 
-~~~~·. ~~~r 
-~~mt~;·' 

• 

A relative severity code, whichis co~atible with the current 
defect demerit system, will be included on each complaint to 
permit evaluation of the seriousness of the complaints received • 
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