
BARBER - Kinzer PPS GA~om~~ 

DATE 

I '1::1~.,,. - ->· '-'7 
1•-1·-s" · '1; ;-o."11'-&A 
I% - t.f-4'& 

TIME //:en; M-o~ .. '.l;,.;.4'o.,~-

F I LE # : :J: "" 1-•a-<4 · 

CALL IS (fO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: dcuyle.a& l3~1:Zcl DEALER: _____________ _ 

ADDRESS: t?f I tSq<r 1 ZF ADDRESS: _____________ _ 

tL;&cll&<rff ( t/(f .f't(-3? I 

PHONE: ( 70 ."".? ) 7 Z:. ? - 76 'f 7 PHONE : 

PRODUCT: IY/ecio ~ 2- -z. Z- CODE/S/N: __________________ ~ 

CALIBER: _ _,._ti;::::" ____ ~_/(!~'-----------~ 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_ANGRY 

_ANGRY 

_CALM 

_CALM 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN: _______________________________________ _ 

RESOLUTION: __________________________________________ ~ 

COMMENTS: _____________________________________________ ~ 
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