
BARBER · Kinzer PPS GAL RE0000955 

DATE: 

TIME: -
FILE#:-------

CALL IS TO @QM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ..... ~~-..... c_' k~_c"""'"~--'--~-"'-"-''-'--""""---
ADDRESS: _____ __,t<---~'/'--------t:-z-e 
PRODUCT: __ _,,fi~_c:--_k_tt_¢_Pr~_&_o_~-----
CALIBER: _____ 'Z-_"'2-_-z.___ _______ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY 

~lll!liir. ATEND: _ IRATE _ANGRY 

DEALER: _________ _ 

ADDRESS: _________ _ 

PHONE: 

CODE/SIN:----------

_CALM 

_CALM 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN: (µA"=~ 1/rf;J~ ~V:t-£ .f:a &ei~ 
,J!rµ .~ a4 ~ a:i<thPJZf a*'d?-Uft~ 

BARBER· Kinzer PPS GAL RE0000955 

PPS 00950 


