
BARBER · Kinzer PPS GAL RE0001354 

RECORD OF TELEPHONE CALL 

PRODUCT: ('\.. /7 0 0 

CALIBER: "3 0 . OQ, 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

IRATE 

CODE/S/N: IT ~3 3 ~.;;L?;L 

_ANGRY 

_ANGRY 

/CALM 

/cALM 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN: 1D,: i • :U d) 3 ~ w-R.o..M ...... •u1 Q o o .4 Q 4 
....¢~ k Tu, ~pl!?.. tv-..C) Q~ 

RESOLUTION: t; <!.,,,..({ b-d I _;_ ? - P'! - G u ri v; ~ -e IG:t. - t' .I 
ll!M?~eD f!.v--e--'<<-

COMMENTS:~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
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