
BARBER· Kinzer PPS GAL RE0001477 

Darn's Gun Service 
4388 Mercer University Drive 

Macon, Georgia 31206 
(912} 471-0304 

Warranty Service for 
Browning, Colt, Marlin, 

Mossberg, Remington, Winchester (USRA) 

REMINGTON SERVICE DEPT 
14 HOEFLER AVE. 
ILION N. Y. 

if e_ 7~ # B c. i' 7 s-e;9c. "? o - o c c-.J! , 

ENC£,OSED RIFLE PURCHAGED 1 YEAH AGO. BARREL CODE INDICATE:':· 
1982 PRODUCTION. 

OWNER COMPLAINS THAT wm LE Uf.:',ING I'l' 1N COLD WEATHEH 
CONDITIONS THAT THE FIRJNG PIN FOLLOWED FORWAHD WHEN CLOSING 
THE BOLT, IT DID NOT FIRE. HJi: F;MP'I'JED FIREAHM AND IT 
CONTINUES TO FAIL TO COCK. 

HE THEN AT1'EMPTED TO ADJUST 'fHIGGER TENSION TO HI~AVIER 
TRIGGER PULL, WHICH DID NOT HELP. 

IN EXAMINING THE FIRE CONTROI., SYSTEM, IT APPEARS THAT THE 
EXCESSIVE PRESERVATIVE APPLlED TO THE ACTION SATURATED THE 
TRIGGER GROUP AS WELL AS THE BOLT ASSEMBLY, AND IF THI£ RIF'LE 
HAS BEEN STORED IN A DEALERS INVENTORY UNT!li A YEAR AGO 11' 
BECAME A THICK PASTI<:, WHICH WHEN EXPOSED TO COLD WOULD HAVE A 
TENDENCY TO KEEP TRIGGEE I•'HOM HETURN ING UNDER THE SEAR. AN!> 
FORTUNATELY ALSO KEPT J.i'lHlNG PIN FROM CAUSING E\. ll.CC1DEN1'1JY 
FIRING CONDITION WHEN NOT Pl C:l\Ji:ll UP lW THE SEAR. 

HE INSISTED I RETURN 'fHE GUN 'I'O THE FACTORY FOH WARRANTY 
REPLACEMENT OF THE FIRE GON'mOL, SYSTEM TO INSURE; HIM OF 
CON.l!'IDENCI!~ THAT HE WILIJ NO'J' HAVE AN ACCIDENTAL FIRING 
CONDITION. HE HAS NO C:ONlflDH:NCE JN 'J'HF; EXISTING SYSTEM. 
AND ASK 'J'Ill\.T I DO NOT C!.E./\N TflE GAI<J.W UP PRESEI\VATJVE !~ROM 
THE PARTB. 

lJi' YOUR EXAMINATION AND GOHHEC'J'ION WILi, NOT BE COVI;;RED UNL>ER 
WARRANTY AT NO CHARGJ<:, BUT UNDER $50. 00, DO NOT REPArn AND 
SHIP IT TO MF; C. 0. D. WITHOUT NOTIFICATION. 

THANK YOU, AND HAVE fl GOOD DAY 

g::U~ 
BILL DOHN ... 
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