
BARBER · Kinzer PPS GAL RE0001483 
DATE K/ Z- !?( F 4 
TIME : 3: I~ P.JM 

FILE#: A11l-i.1ect7 
CALL IS &ROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: DUZAAA.e+Wt~!f DEALER: ____________ _ 

ADDRESS : /, fg ADDRESS : tJ'• -------------

PHONE: ('J / ¥:) 6 '3 ~ - g 2-$' ( PHONE: 

PRODUCT: _____ Jk'l._~_7_t!7 __ 0 _________ CODE/S/N:~---------------
t:J&, 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

IRATE 

_ANGRY 

_ANGRY 

Jtt.cALM 
_CALM 

_PLEASED 

~LEASED 

COMMENTS: · 

BARBER· Kinzer PPS GAL RE0001483 
PPS 01478 


