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September 14, 1984 

Mr. Dixon H. Fotheringham 
667 N. 1050 W. 
St. George, Utah 84770 

Dear Mr. Fotheringham: 

Your letter of August 21, 1984 that was addressed to our Bridgeport, 
Connecticut facility, regarding the accidental firings you have ex
perienced while releasing the safeties on two (2) Model 700 rifles 
that you own, has been forwarded to this office for handling. 

We were indeed sorry to learn of your having a problem of this nature, 
as it is not characteristic of the Model 700 rifle. 

Generally, the type of malfunction you described results from either 
improper adjustment of the trigger assembly outside our factory, from 
improper maintenance of the rifle, or, from pressure being inadvert
ently applied to the trigger at the instant the safety is released. 

Please, at your convenience, return the rifles via insured and col
lect transportation, to: 

·Remington Arms Company, Inc. 
Attn: Mr. J.A. Stekl 
Supervisor Product Service 
Ilion, New York 13357 

Upon receipt, we wil1 thoroughly examine the firearm and, if they are 
found to be factory faulty, any necessary repairs will be made on a 
no-charge basis!,-- _ 

Thank you for bringing this matter to our attention and for having 
afforded us this opportunity to be of service to you. 

JAS:tpp 

Sincerely, 

\ • . ..... <#'---·_: 
I ,,,- - ./ l-- (..: ·:~--·'JJ .. (' - -

, J~A. Stekl, Supervisor 
•_.../product Service 
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