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September 22, 1993 

Remington Arms 
Ilion, NY 

Attn: Mr. Sam Rensi 

n-- - c:---· 
Ut::dt Vdrll. 

Enclosed is a Model 700 rifle in ?MM Rem Magnum with a "hang fire" problem. When I pull the 
trigger, the gun will dick but not fire for a brief second(up to two seconds on one occasion). This 
has happened at different times with different ammunition so I am assuming it is something 
mechanical in the firing mechanism Please have one of your technicians look 1t over. If there 
are any charges for labor and/or parts, please invoice the address above Upon completion, 
please send the gun to my attention at the address above. 

It h21s been a pleasure getting to know you this trapshooting season and I am looking forward to 
furtl1e11ng rel'!.till11S with ~emington in the f1.1fu1e. f[ yuu lntv•' n11y <J'"'"li"""'· fo<'I f1c><' In t::ill 111<' 
at 315-458-9080 anytime.· 

Sincerely, 

Sean R. Cleland 
Vice-President, Distribution 
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