
BARBER· Kinzer PPS GAL RE001)2J.fit,:; . . '.' 
..... . 

, . DATE: 

TIME: 

ALE#:~------~ 

CALL I~ CUSTOMER 

RECORD OF TELEPHONE CALL 

fiooK16-Wt~2-

cusTOMER NAME: P~, .. ~: / DEALER: 1-f~ ... t ~ t:~~ 
ADDRESS: /{! &;' l <?~ ,5 f. ADDRESS: tJ..,[.,;, · ~ 

r-v-'0 /Jv l.~c., wr t5"t...tcr3.r ~\i.:J-t•,4. ... J 

PHONE: 'i / f"" ~ 5 i?/'-· c;') ~ ~,?> PHONE: '} .t.4M- · ~---,::.__ _______ __ 
PRODUCT: _ _..._li..:..+-/-"'z ..... o .. o"""'--=1''--""'t?-t.--_._;« ..... ,,.....t"'"'-z.r-_· -

CALIBER: ~----;2.-~_'7_._t:J~---------

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

__ IRATE 

__ IRATE 

_ANGRY 

_ANGRY 

-1}._cALM 

LcALM 

_PLEASED 

__ PLEASED 

::::Z: :t:;z; ,,t: :r:7'!t:£;7f::~1: ~A t-_ 

-t. .(j.. .//!:. /~ ~ U-~Je.;7·· 
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