
BARBER - Kinzer PPS GAL RE0002719 

DATE ,;_~ 
TIME u; -0 

FILE #: 

CALL IS ~ CUSTOMER 

~ RECORD OF TELEPHONE CALL 

CUSTOMER NAME: i:f;y;j; )!y ?"-? i./ DEALER: 
/ ---~----~~~~~-

ADDRESS: 
7
/?:tflrQ6iK &:/3,7 ADDRESS: ____________ _ 

ft)ffe k/w,, ~ r ef P/-92-
PHONE: h.d ?:"ftf - 2tf!!t7 PHONE: 

PRODUCT: 11J12l'-0 /!/)L 

CALIBER: ,b.??? ~11 ' 
CODE/S/N: /!p 2 c/ 7C .7 :J 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

r r ~ 

RESOLUTION: 

AHGRY 

ANGRY 

..k_cALM 

_x_cALM 

PLEASED 

PLEASED 

---~-----~-------~-----~--~-~ 

..... 
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