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April 20, 1989 

Mr. D. J. Sanita 
Product services 
Remington Arms Co. 
Ilion, N.Y. 13357 

tt#~ft!~~~ 
Inc. ··-sf ~>'14'~~ ..... ____ _ 

Dear Mr. Sanita, 

I appreciate the time and effort you and Remington 
have taken to inspect and test my model 700 
Mountain Rifle. It is reassuring to know that the 
company will take the necessary steps to restore my 
confidence in its product and service. 

I am . impressed with the company's generosity and 
accept the of fer you made in your letter of April 
17, 1989. I look forward to receiving the 
replacement and anticipate many years of worry free 
hunting. 

Sincerely, 

Wl,(,wJ..._ 
Paul Lewis 
3460 Shannon Place 
Pensacola, FL 32504 
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