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DEAR CU~TOHER : · '-it:- "\ "'. ~ ,; • - ~· 
WE ARE RIGHT IN THE MIDDLE OF DUR HOST BUSY TIME OF THE YEAR IN ~RVICINC GUN 
RETURNS FROM ACROSS THE USA AND CANADA. IF OUR REPAIR TURNAROUND TIHE IS' A BIT 
LONGER THAN USUAL, IT IS BECAUSE WE WILL NEVER CUT CORNERS JUST TO RUSH THE CUN 
BACK TO YOU. WE ALWAYS STRIVE TO GIVE YOU A QUALITY REPAIR IN COMBINATION WITH 
AS TIMELY A CUN RETURN AS POSSIBLE. SO PLEASE BEAR WITH US AND THANK YOU FOR 
YOUR SUPPORT. , .. 
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