
-- .
~ BARBER· "er PPS GAL RE0003816 

~ 
DATE: .zl?#-'-
TIME: /-'/b 

USTOMER'S ATTITUDE: 

~GINNING: 

r END: 

FILE#:-------

CALL IS TO I FROM CUSTOMER 

~ 
RECORD OF TELEPHONE CALL 'Y'- /;7 :T~ 

DEALER: _________ _ 

ADDRESS: ________ _ 

PHONE: 

_IRATE _ANGRY _CALM 

_IRATE _ANGRY _CALM 

_PLEASED 

_PLEASED 

SOLUTION:-------------------------

BARBER · Kinzer PPS GAL RE0003816 
PPS 03811 


