
BARBER .. Kinzer PPS GAL RE0003823 . 

DATE 
TIME 
FILE #: 

,r; "t'o 

-------~ 
CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: J./aw191(,-/ i1lzreD rtu{ DEALER: 
j <+--- ~---------------

ADDRESS: .LIZ ti, Vl=r1cvt1ck /..N. ADDRESS: ____________ _ 

~RI J=G-{( &, .?.?~:<f: (, ../-.f.. I I 

PHONE /'1'/}z11t;/ .. //~ / . PHONE: 

PRODUCT: _ __,,_ftl-'-1_!..._7.-"-tJ-=-tJ___..tl...-..:;;LJ.--.....L ____ CODE/S/N: C t-?.1-/3-...J'(J 7 
; / 

CALIBER : ___ p{....._.7......-..tJ _______ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE ANGRY 

AT END: _IRATE _ANGRY 

_x_cALM 

_CALM 

_PLEASED 

...X.PLEAS~D 

CUSTOMER CONCERN :j,& ... /J"'-~" .... tfz:.1H..._r_ ... 4'-'t ... 'l"'"N~ .... c:...<./}u.f.c..,l,,...t?:..cAue~ ..... IA:..o:.l_..F __ - 2 .... ..._.1r._· _l"_..A~v:;.c;t'>.-· -· __ h."'1/R=lf....l<.r_-'"R. .... r...,.tl...,,_ 

LA/ tr UM -t rp,!::,/ wJIEM J' & .,C .;;::-;.; fi'FL e;dJ~L 

COMMENTS: ____________________________________ ~ 
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